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5 DIOPETHICCIME))ACTIEKThl  JEJI0BOM KOMMYHUKAIUA. YCTHBIE M THCbMEHHBIC JIEJIOBBIC

COJIEpKaHNE

KOMMYHURAIAW. LIAPPOBONA TUKET B OH3HEc-cpele. YIpaBieHHEe KOMMYHHKAIMSIMU B

Om3Hec-cpenie

Pesynprartsl
OCBOEGHUS
JUCHUTITUHBI

Brnaness OCHOBHBIMH TEOPHUSMHU W KOHIETILUSAMHU B3aUMOJCHCTBUS JIIOAEH B OpraHU3alluy,
BKJIIOUYasi BONPOCHI YIpaBieHUs! KOH(MIUKTAMH; OCHOBAMHU MEXKYJIbTYPHBIX OTHOILIEHUHN B
MEHEJ)KMEHTE, KOMMYHUKAaTHBHBIMH HaBbIKAMH B3aMMOJICHCTBHS B [eJIOBOH Oecene,
HaBbIKAMU BEJICHHS COBELIAHHUS, HABbIKAMHU IIyOJMYHOrO BBICTYIUICHHS, HaBBIKAMH
JIOTUYECKH BEPHOI'0, apIyMEHTHUPOBAHHOIO U SCHOTO IOCTPOECHMSI YCTHOM M NMUCBMEHHOU
peun, HaBbIKAMHU JIEJIOBBIX M MEXJIMYHOCTHBIX KOMMYHHKAIUii B IM(pPOBOil cpere,
y4acTBYeT B MEXJIMYHOCTHOM U TPYNIIOBOM B3aUMOCWCTBUH, HCIIOJIB3YSI WHKIIO3UBHBIN
noaxoJ, 3pQPeKTUBHYI0 KOMMYHHUKAIIMIO, METO/Abl KOMaH/I000pa30BaHHUsI U KOMaHIHOIO
B3aUMOJICHCTBHS IIPU COBMECTHOM paboTe B paMKax IMOCTABICHHOM 3a1aun

[IpumeHsisi CTPYKTypHble W MEXKJIMYHOCTHBIE METOJbl yMpaBieHUs KOHQIMKTaMHU,
pa3nuyHble TeXHUKU 3()(PEeKTUBHON AeTO0BOI KOMMYHUKAIIMM MPU KOHTAKTE C JIEJIOBBIMU
napTHepamMH U 4jieHaMH KOMaHbl, cOOJIto/lasi MpaBuiia JIeJI0BOr0 U HU(GPOBOro 3THUKETA,
obecrieunBaeT pabOTy KOMaHJIbI JUIsl TIOJTYYEHUsI ONTUMAJBHBIX Pe3yJIbTaTOB COBMECTHOM
paboThl, € Yy4eTOM MHAMWBHUIYaTbHBIX BO3MOXHOCTEH €€ YJIEHOB, MHCIIOJIb30BAHUS
METOAOJIOTUH JIOCTWXKEHHSI YCIeXa, MEeTOJO0B, HMH(POPMAIMOHHBIX TEXHOJIOTHUH U
TEXHOJIOTHI (opcaiita

Bnanes 0coOEHHOCTSIMM COBPEMEHHOTO HMH()OPMAIIMOHHOTO TOJS JIEJIOBOTO OOIICHUS;
yciaoBuil  3(QGEKTHBHOTO PEUEBOTO BO3JCUCTBHUS, BEpPOATBHBIMA W HEBEPOAIBHBIMU
CpeACTBaMHM KOMMYHUKAllMM; JSTHYECKUMH HOpPMAaMM ¥ TPHHLUUIAMH JEJIOBOTO
B3aMMOJICIICTBUS, BbIOMpas cTpaTeruto LHU(pPOBOW KOMMYHUKAIIMM B COOTBETCTBUU C
3ajjauaMi IPO(ECCUOHATBHON JIEATETbHOCTH, 00eCIIeYrBAET BBHIIIOJHEHUE MMOCTABICHHBIX
3aJa4 Ha OCHOBE MOHUTOPHHIA KOMaHJIHOW pabOThl U CBOEBPEMEHHOI'O pearupoBaHUs Ha
CYILLIECTBEHHBIE OTKJIOHEHUSI

TpynoeMKoCTb,
3.€.
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IlepeyeHb OCHOBHOWM M IONOJHUTEIbHOM JUTEPATYPbI, HEOOXOAMMOI /1JIs1 OCBOCHHS TUCIMILIHHBI

OcHOBHas
auTepaTypa

1. babaeBa, A. B. JlenoBoe oOuieHne u acnoBoii atuker / A. B. badaesa, P.M.Mamuna ; oz
penakmueir P. 1. Mamunoi. — 2-e¢ u3n. — Cankrt-IletepOypr: Ierponomnuc, 2019. — 192 c. —
ISBN 978-5-9676-0555-0. —TekcT: S1eKTpOHHBIH // DICKTPOHHO-OMOIHMOTCYHAs CHCTEMa
IPRBOOKS: [catiT].—URL.: http://www.iprbookshop.ru/84671.html, SK3EMILISIPOB
HEOTPaHHUYEHHO

2. Burosckas M.E. Ilcuxomorusi nemoBoro oOmieHus: ydeOHOoe mocodue s OakanaBpoB /
Burosckas M.E., JIuceBuu A.B.. — Mocksa: damkos u K, At [Tu Op Menua, 2021. — 139 c. —
ISBN 978-5-394-04357-4. — Tekct: snekrponnwiii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/102278.html , sx3eMIIsIpOB HEOTPAaHUUESHHO

JlonmonHUTEIbHA
s TUTEpaTypa

1. KocoBa IO.A. JlenoBele KOMMYHHKAIIMU: TEXHOJOTHMH OOLICHUS: COOPHUK TNPAKTHYECKUX
3agannii / KocoBa FO.A., CepreeBa H.B.. — Mocksa: Poccuiickuii rocynapcTBEeHHBIN
yHHMBepcuTeT mnpaBocyaus, 2021. 127 c. ISBN 978-5-93916-893-9. Tekcer:
anekrponnbiii // IPR SMART: [caiir]. — URL: https://www.iprbookshop.ru/117239.html,
HK3EMILISIPOB HEOTPAHUICHHO

2. Koportxkwii, C. B. [IenoBsie KOMMyHHKAIIMK DIEKTPOHHBIN pecypc: YuedHoe nmocodue / C. B.
Kopotkuii. — CapatoB: ByzoBckoe oopazoBanue, 2019. — 90 c. — Kaura HaxoAauTcs B IPEMHYM-
Bepcun OBC IPR BOOKS. — ISBN 978-5-4487-0472-7, 5k3eMIUISIPOB HEOTPAaHUUEHHO

3. Makapos b.B. Ilcuxomorus naenoBoro oOmieHus: ydeOHoe mocobue / MakapoB b.B.,
Hemorona A.B.. — CaparoB: ByzoBckoe oopazoBanue, 2019. — 209 c. — ISBN 978-5-4487-0339-
3. Tekcr: AJIEKTPOHHBII / IPR SMART: [caiT]. URL:

https://www.iprbookshop.ru/79820.html , 5x3eMIIIIPOB HEOIPAHUYCHHO







