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BBenenue

®enepalibHOE TOCYJApPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKIEHUE BBICHIIETO 00-
pazoBanusi CeBepo-KaBkaszckuii (eaepaibHbIii yHUBEPCUTET NMPOBET AaHKETUPOBAHHE MTPEICTABUTE-
Jeil npeanpusATuii-padoronarene 0 KauecTBe NOAroToBKU oOyuatoniuxcsa B nepuoa ¢ 03.06.2026
o 22.09.2026 B hopme OHIIAH-0OIIPOCa B paMKaX peryJsspHON BHYTPEHHEH OIIEHKH KayecTBa pea-
JU3ay 00pa3oBaTeILHON porpaMMbl 1Mo HarpasieHuto moarotoBku 43.03.01 CepBuc, Hanpas-
neHHocTh (mpodmib) «CepBHC HA ABTOMOOMIIEHOM TPAHCTIOPTEY.

Llenbio0 1aHHOTO OIpOCa SBISAETCS MOTYYEHHE MAKCUMAIbHO OOBEKTUBHON MH(OpMAIMH O
KaueCTBE MOATOTOBKH BBIITYCKHHUKOB, KOTOPOE MOKET OBITh TUArHOCTHPOBAHO B paMKax MPOX 0K/ Ie-
HUS 00yYaromMMHCS y4eOHBIX U MPOU3BOJICTBEHHBIX MPAKTUK, a TAKXKe MPHU UX JalbHEHIIeM Tpy-
JIOYCTPOMCTBE.

3a/1aui aHKETUPOBAHUS BKJIIOYAIU IOJydeHue oOpaTHOM CBS3M OT paboTojaTenel o moaro-
TOBJICHHOCTH BBIITYCKHUKOB By3a K TPEOOBaHMSIM PBIHKA TPY/Ia; OLIEHKY COOTBETCTBHS Mpodeccro-
HaJIbHBIX HABBIKOB M 3HAHUU BBIMTYCKHUKOB 00pa30BaTeNbHOM MPOrpaMMEbI 3ampocaMm padoToaaTe-
neit; uIeHTUGUKALMIO CUIIBHBIX U CIIa0BIX CTOPOH 00pa30BaTEeIbHOM MPOrpaMMBbl C TOYKU 3PEHUS
paboToarerneii; MOBBIICHHE Ka4ecTBAa 00pa30BaHMs ¢ YIETOM MOTPeOHOCTEH phIHKA TPy/Ia.

Jnst qocTukeHUs] TOCTABJICHHBIX 11eJiel Oblila MCIIOh30BaHA aHKeTa, coaeprkamias 11 Bo-
npoc(-a,-oB). B xone aHkeTHpoBaHus pabOTOAATENN OLEHUBAIM CIENYIOIIME acleKThl 00pa3oBa-
TEJBHBIX MPOrPaMM: COOTBETCTBUE TEOPETUUECKUX 3HAHUN MPAKTUUECKUM MTOTPEOHOCTSAM; YPOBEHb
MIOJATOTOBKU CTYZIEHTOB IO KJIFOUEBBIM KOMIIETEHIIMSIM; BO3MOKHOCTh TPY0YCTPONCTBA BBIITYCKHU-
KOB; MHHOBALIMOHHOCTh y4€OHBIX Iporpamm; 3(h(PeKTUBHOCTh B3aUMOJIEHCTBUS MEXKIY By3aMH U
paboTomarensmMu.

B uccnenoBanuu npunsui(-u) yuactue 4 paboronarens(-s,-ei).

AHKeTHpOBaHHE POBOAUIOCH AaHOHUMHO, YTO MO3BOJIMIIO MOJIYYUTh MAaKCUMAJIbHO O0BEK-
THUBHBIE JaHHBIE. Pe3ynbTaThl aHKETUPOBAHUS HOCAT 0OOOIIEHHBIN XapaKTep U MO3BOJIAIOT BBISIBUThH
KITIOYEBbIE NMOTPEOHOCTU U TpeboBaHMs paboToiarenell K KBaTU(HUKAIIMM BBITYCKHUKOB, a TaKXe
OLIEHUTh YPOBEHb COOTBETCTBHUS 00pa30oBaTeIbHOM MpOrpaMMbl 3TUM TpeboBaHusIM. [loaydyeHHble
JaHHbIE MPEOCTABIISAIOT IIEHHYI0 HH(OPMAIUIO [T ONTUMU3AIMH Yy4eOHOTo Ipoliecca, aJanTaluu
MIPOrpaMM MOATOTOBKH K TPeOOBaHMSIM PhIHKA TPY/la U MOBBIIIECHHUS KayecTBa MOATOTOBKHU CTYACH-

TOB.



1. AHaJIU3 pe3yJIbTATOB AHKETHPOBAHUS

1.1 TpeOoBaHusi K NpUMeHsIeMbIM MeXaHU3MaM oueHKH kadyecTsa QOII

@ 100.0%: 1a

0.0%: Het

Pucynok 1 - Pacnipenienenue 0TBETOB Ha BOIIPOC:
«IIpenocraBasiercs 11 00pa3oBaTeJbLHOM Opranusanueil Bam Bo3M0OKHOCTH OLICHHMBAHHS CO-
JAePKAHUs, OPraHN3alii H Ka4ecTBa y4eOHOro nmpouecca B mesjaom?»

@ 25.0%: ga
75.0%: HeT

Pucynok 2 - Pacripenenenue oTBeTOB Ha BOIIPOC:
«BBI, KaK padoToaaTe b, BKJIYEHbI B y4eOHBII IIJIaH JaHHOI 00pa30BaTeJILHOI NPO-
rPaMMBbI?»



@ 25.0%: ga
75.0%: HeT

Pucynok 3 - PacnipenieneHrie 0TBETOB Ha BOIIPOC:
«BBI, KaK padoToaarTe)ib, IPHUBJICYCHBI K IPOBEACHHUIO NPO(eCcCHOHAIBHBIX MACTEeP-KJIACCOB
U TPEHHHIOB, NPE1yCMOTPEHHbIX JaHHOH 00pa3oBaTe1bHOM NPOrPaMMoii ?»

@ 75.0%: ga
25.0%: HeT

Pucynok 4 - Pacripenenenue oTBeTOB Ha BOIIPOC:
«BBI, KaK padoToaareib, IPUBJIEYCHbI K BLIOOPY TEMAaTHKH, KyPHPOBAHHUIO, PELICH3MPOBA-
HHIO, IPUHSATHIO K 3aIATe KyPCOBBIX H BHINYCKHBIX KBATH(PUKALMOHHBIX Pad0T NOJaAHHOH
o0pa3oBaTeIbHON IporpaMmme?»



@ 100.0%: 1a

0.0%: Her

Pucynok 5 - Pacripenenenue oTBeToB Ha BOIIPOC:
«Bbl, kak padoTonarte/ib, BKJIKYEHbI B Ipolecce MPOX0KIeHUs 00yUAIUMHCH NPAKTHKH,
SIBJISIIOLIEHCH YACThIO JAHHOH 00Pa30BaTe/IbHOM NPOrpaMMbI?»

@ 25.0%: ga
75.0%: HeT

Pucynok 6 - Pacripenenenue oTBeTOB Ha BOIIPOC:
«Bbl, Kak padoToaarTe/b, NPUBJeYEHbI K YYACTHIO B TOCY/IapCTBEHHOM IK3aMeHALMOHH O
KOMMCCHH ?»



@ 100.0%: 1a

0.0%: Her

Pucynok 7 - Pacripenenenue oTBeTOB Ha BOIIPOC:
«Bbl, Kak paboToaare b NPUBJIEYEHBI K TPYA0YCTPOICTBY BBIIIyCKHHMKOB JaHHOKH 00pa3oBa-
TeJAbHOH NPOrPaMMbI?»

@ 25.0%: ga
75.0%: HeT

Pucynok 8 - Pacripenenenue oTBeToB Ha BOIIPOC:
«BbI NpUHUMAJIN yYacTHe BO BHEIIHEH OlleHKe 00pa30oBaTeIbHOI MPOrpaMMbl B paMKax
npo¢ecCHOHATBHO-001IeCTBEHHOI aKKpeIuTalum ?)



@ 100.0%: 1a

0.0%: Her

Pucynok 9 - Pacripenenenue oTBeToB Ha BOIIPOC:
«Y10BJICTBOPEHBI JIM Bbl OPraHu3anyeil U NPOBeAeHHEeM NPAKTHK, SIBJSIOIHUXCH YaCThIO
AaHHOH npodeccuoHaILHOI NPOrpaMMsbI?»

@ 100.0%: 1a

0.0%: Her

Pucynok 10 - Pacipenenenne oTBETOB Ha BOIIPOC:
«Y10BJICTBOPSIET JIM BaC cTeNeHb c(hpopMHPOBaHHOCTH (hopmupyeMocTH) NpodecCHOHATb-
HBIX KOMIIETeHIMI BBINNYCKHMKOB, 3aBePIIMBIINX 00y4eHHe 110 JaHHOH 00pa3oBaTe1bHOM
NnporpamMme ¥ TpyAOYCTPOeHHBIX B Bamieii oprannzanuu?»



@ 100.0%: na
e

0.0%: Her

Pucynok 11 - Pacipenenenne oTBETOB Ha BOIIPOC:
«Y10BJIeTBOpsieT J1M NOTpedHOCTSIM Bameii opranu3anuu ka4ecTso npogeccuioHaJabHOM Moj-
TOTOBKH BbINYCKHHKOB, 3aBepIINBIINX 00y4eHHe (00y4aIOMUXCH) 10 JaHHOI 00pa3oBaTeb-
HOM NpOrpamMMe U TPYAOYCTPOEHHBIX B Bameit opranmzanuu?»

2. CTaTHCTHKA OTBETOB HA BONPOCHI 3AKPBITOr0 THIIA

2.1 baok BonpocoB «TpeGoBaHUs K IPMMEHSIEMbIM MEXaHU3MaM OLICeHKH Ka4ecTBa
OOID»
Tabmuua 2.1 - Bonpoc «IIpegocTasnsercs a1 o6pa3zoBarenbHOM opranusanueii Bam Bo3MokHOCTh

OLICHUBAHUA COACPKAHNA, OPraHU3alui U Ka4CCTBa yqe6H0ro mnmponecca B LIGJ'IOM?))

Ne Bapuant Yacrora % onpomeHHbIX % OTBeTHBIIMX
1 na 4 100 100
2 HET 0 0 0

Hroro oTBeTHBIINX: 4 100 100

He otBeTnimu: 0 0

Hroro 4 100

Tabmuua 2.2 - Bonpoc «Bbl, Kak paboTo1aTelNb, BKIIOUEHBI B YUeOHBIH IJIaH JaHHOM 0Opa3oBaTeb-

HOM TIPOrpaMMBbI?»

Ne Bapuanr Yacrora % onpomeHHbIX % OTBeTHBIIMX

1 na 1 25 25

2 HET 3 75 75
HToro oTBETUBIINX: 4 100 100



He orBeTumnu: 0 0

Uroro 4 100

Tabmuua 2.3 - Bonpoc «BbI, Kak paboTo1aTelNb, MIPUBIICYECHBI K TPOBEACHUIO PO(ECCHOHATBHBIX

MacTep-KJIacCOB U TPEHUHTOB, MIPEIYCMOTPEHHBIX JaHHOW 00pa30BaTEILHON MPOTrpaMMOi 7

Ne Bapuant Yacrora % onpomeHHbIX % OTBeTHBIIMX
1 na 1 25 25
2 HET 3 75 75

HTOro oTBETUBIINX: 4 100 100

He otBetnmnu: 0 0

Utoro 4 100

Tabmuna 2.4 - Bonpoc «BbI, Kak paboTo1aTelNb, IPUBIICYECHBI K BEIOOPY TEMATUKH, KYPHPOBAHHUIO,
PELEH3UPOBAHUIO, IPUHSTHIO K 3aIIUTE KYPCOBBIX U BBIITYCKHBIX KBAJIM(UKAIIMOHHBIX paboT Mo-

JTaHHOW 00pa30oBaTeNbHOM Mporpamme?»

Ne Bapuant Yacrora % onpomeHHbIX % OTBeTHBIIMX
1 na 3 75 75
2 HET 1 25 25
HToro oTBeTUBIINX: 4 100 100
He orBetnimu: 0 0
Hroro 4 100

Tabnuua 2.5 - Borpoc «Bbl, kak paboToaaTenb, BKIYEHBI B IPOIECCe MPOXOXKACHUS 00yJatolu-

MHUCA NTPAKTUKH, SIBIIIFOILIEHCS YACThIO JaHHOM O6pa3OBaTeJIBHOI>'I HpOFpaMMH?»

Ne Bapuanr Yacrora % onpomeHHbIX % OTBeTHBIIMX
1 na 4 100 100
2 HET 0 0 0

HTOro OTBETHBIIIHX: 4 100 100

He otBetnim: 0 0

Htoro 4 100

Tabmuua 2.6 - Bonpoc «Bbl, kak paboTonaTesns, IPUBICYCHBI K YYaCTHIO B TOCYJapCTBEHHOM 3K3a-

MEHAIIMOHHON KOMUCCHAN?)

Ne Bapuanr Yacrora % onpomeHHbIX % OTBeTHBIIMX



1 na 1 25 25
2 HET 3 75 75
HToro oTBETUBIINX: 4 100 100
He otBernmnu: 0 0
Hroro 4 100

Ta6mmma 2.7 - Boripoc «Bpl, kak paboToaTess IPUBJICUYCHBI K TPYI0YCTPONCTBY BBIITYCKHUKOB

JIaHHO¥M 00pa30BaTEILHON MPOrPaMMBbI?»

Ne Bapuanrt Yacrora % onpomeHHbIX % OTBEeTHMBIIMX
1 na 4 100 100
2 HET 0 0 0

HToro oTBETUBIINX: 4 100 100

He otBernmnm: 0 0

Hroro 4 100

Tabnuna 2.8 - Bonpoc «BbI mpuHuManu yuactTiue Bo BHELITHEH olleHKe 00pa3oBaTeNbHO Mpo-

rpaMMbI B paMKax Npo¢ecCUOHaIbHO-00ECTBEHHON aKKPEIUTALUN?»

Ne Bapuanr Yacrora % onpomeHHbIX % OTBeTHBIIMX
1 na 1 25 25
2 HET 3 75 75

Wtoro oTBeTUBLINX: 4 100 100

He otBeTnnu: 0 0

Hroro 4 100

Tabnuna 2.9 - Bonpoc «Y 10BIETBOPEHBI JIM Bbl OpPraHU3alMel U IPOBEICHUEM MTPAKTUK, SBIISIO-

HIMXCS YaCThIO TaHHOW MPO(eCCHOHATBHOM MPOrPaMMBbI?)

Ne Bapuant Yacrora % onpoumeHHbIX % OTBeTHBIIMX
1 na 4 100 100
2 HET 0 0 0

Htoro oTBeTHBIINX: 4 100 100

He oTBetunu: 0 0

Hroro 4 100
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Ta6muma 2.10 - Bornpoc «Y 10BIETBOPSIET JIM Bac CTENeHb CHOPMHUPOBAHHOCTH ((POPMHUPYEMOCTH )
npodeCCHOHATBHBIX KOMIIETEHIINI BBITYCKHUKOB, 3aBEPIIMBIINX 00ydeHHE M0 JaHHOM 00pa3oBa-

TEJIbHOU IIpOrpaMMe U TPYJOYCTPOEHHBIX B Bareil opranuzanuu?»»

Ne Bapuant Yacrora % onpomeHHbIX % OTBeTHBIIMX
1 na 4 100 100
2 HET 0 0 0

Htoro orBeTUBIINX: 4 100 100

He orBeTniu: 0 0

Utoro 4 100

Tabmuna 2.11 - Boripoc «¥Y moBiieTBopsieT 11 moTpeOHOCTsM Bamelt opranusamnum KauecTBO Mpo-
(eccroHaIbHOMN MOATOTOBKHU BBITYCKHUKOB, 3aBEPIIMBIIUX 00y4deHHE (00YYaIOMIMXCs) 110 TaHHON

0o0pa3oBaTenbHOI MporpaMMe U TPYAOYyCTPOCHHBIX B Baieit opranuzanun?»

Ne Bapuanrt Yacrora % onpomeHHbIX % OTBEeTHMBIIMX
1 na 4 100 100
2 HET 0 0 0

HToro oTBETUBIINX: 4 100 100

He otBernmnm: 0 0

Hroro 4 100

3. BoiBoABI U peKOMeHAaAHT

[IpoBenénHoe aHkeTHpoBaHUE, oxBaruBIIee 4 paboTomarenss 1Mo oOpa3oBaTENbHON IMPO-
rpamme «CepBHC Ha aBTOMOOUIIBHOM TpaHcrnopTe» HanpasieHus noaroroBku 43.03.01 Cepsuc mo-
Ka3aJio, YTO M0 UTOTOBBIM BOIIpocaM 00 yJOBIETBOPEHHOCTHU MOIYYEHBI IOJIOKUTEIBHBIE OTBETHI
10 HAIPaBJICHUSAM:

- YIOBJIETBOPEHHOCTh OpraHU3alieil U MPOBEIEHUEM NTPAKTUK;

- YIOBJIETBOPEHHOCTh CTENEHbIO CHOPMHUPOBAHHOCTH MPO(PEeCCHOHATBHBIX KOMIIETEH-
LM

- YJIOBJIETBOPEHHOCTh Ka4Y€CTBOM IPO(ECCHOHATLHONW MOATOTOBKHU B IIEJIOM.
DTO0 CBUIETENBLCTBYET O TOM, UTO 00pa3oBarebHas nporpaMmma «CepBHUC Ha aBTOMOOUIIBHOM TpaHC-
IIOpPTE» B MOJIHOM MEpe COOTBETCTBYET TPEOOBAaHUAM PhIHKA TPYZA U OXKHUIAAHUAM paboToaaTesei.

PecnioHZIeHThI OTMETHIIN CBOE YyYacTHE B CIEIYIOIUX HAMPABICHUAX:

- BO3MOKHOCTh OIICHWBAHUS COJEP)KaHMs, OPTaHU3AIMH U KadecTBa y4yeOHOTro Ipo-

mmecca;
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- IIPUBJICYEHHUE K BHIOOPY TEMAaTHKHU, KYPUPOBAHUIO, PELICH3UPOBAHUIO U 3aLUTE KYp-
coBbiXx U BKP;

- BKJIIOYCHHE B TPOLIECC MPOXOXKICHHS 00YyJaIOIIMMUCS PAKTHKH;

- IIPUBJICYEHHUE K TPYIOYCTPONCTBY BBITYCKHUKOB.
OTH MOKa3aTesd MOYKHO CUHUTATh CUJIBHBIMHM CTOPOHAMHM MporpamMmbl U 3()(PEKTUBHBIMU MEXaHU3-
MaMH B3aMMOJICHCTBHS ¢ paOOTOATEIISIMH.

Ha ocHOBe anain3a OTBETOB PECIIOHAECHTOB PEKOMEHI0BAHO:

1. Pacmmputs yyactue pabortonareneil B pa3paboTKe U akTyaJln3aluy y4eOHbIX IIaHOB

- IIpoBectu paGouune BCTpeuu ¢ NpeANnpUATUAMU-TIAPTHEPAMH U1 COBMECTHOI'O Iiepe-
CMOTpa COoAepkKaHUsI TUCHUIUIMH C Y4ETOM COBPEMEHHBIX TPEOOBaHUIA.

- Bxumrounts npeacraBureneil paboroaareneil B COCTaB METOAMUYECKUX KOMHUCCHI 1O
o0pa3oBaTeNbHON IPOTrpaMMe.

2. Y BenuuuTh NpHUBIIeYeHUE paboToaTeNeH K IPOBEIEHUIO MAaCTeP-KJIACCOB, TPDEHUHI OB
U IPAKTUKO-OPUEHTUPOBAHHBIX 3aHATUN

- CdopmupoBaTh Mmysl 3KCHEPTOB-IIPAKTUKOB ISl PETYJISPHOTO MPOBEACHUS MacTep-
KJIACCOB I10 aKTyaJbHbIM TEMaM.

- Bxitounth B yyeOHbIE IUIaHBI CUCTEMATHUYECKHE BCTPEUYM C MPEJICTABUTEISIMU OT-
pacin.

3. AKTHBHU3UpPOBATh y4yacThe paboTojiareseil BO BHEIIHEH OlLleHKe o0pa3oBaTeIbHOU
IIPOrpaMMBbI

- WNudopmupoBats napTHEPOB 0O MpolLeAypax NpodeccHOHANbHO-00IECTBEHHOW aK-
KpeAUTALUY U TIPEUMYILECTBAX y4acTUsl B HUX.

- CoBMECTHO TOTOBUTH OTUYETHI O CaMOOOCIIEI0BaHUN M y4acTBOBaTh B aKKpeIUTAIlH-

OHHBIX 3KCIICPTU3aX.

4. [TponomkuTh MPAaKTUKY MPUBIEYCHUS pabOTOAaTENeH K OllEHKE KayecTBa 00pa3oBa-
HUA

- COXpaHI/ITB " pa3BHUBATb MEXAHU3MBbI OLICHUBAHUA COACPKAHUA U Ka4ECTBa yqe6Hor0
nporiecca.

- PerynspHo mpoBOIUTh aHOHHMHBIE OMPOCHI paboTodaTeNell ¢ pacIIMpEeHUEM BbI-
OOpKH.

Peanmaum[ MPEATTOKCHHBIX MEP IMO3BOJHUT HE TOJIBKO COXPAHUTH ,ZIOCTI/IFHYTI)II\/'I BBICOKHH
YPOBCHB y,[[OBJIGTBOpéHHOCTI/I pa60TOL[aTeneﬁ, HO U 00eCceUYuTh MPAKTUYCCKU IMOJIHOC BKJIFOUCHUC
BCEX HapTHépOB B 06pa30BaT€HI:HBII>'I mponecc, 4To MOBBICUT KAYCCTBO IMMOATOTOBKU BBIITYCKHUKOB U

UX KOHKYPEHTOCIIOCOOHOCTh Ha PhIHKE TPY/Ia.
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