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1. Onucanue KpUTEepHUeB OLEHMBAHUA KOMIETEHIIMU HA PA3JTHYHBIX 3TaNaxX X
(opMupoBaHus, oNMcaHUe NIKAJ OLEHUBAHUS

Komnerennus
(un), “HAUKATOP

(s1)

YpoBHE cHOpPMUPOBAHHOCTH KOMITETCHIIN (M)

MuHuManbHbII YPOBEHb
HE JIOCTUTHYT
(HeynoBneTBopUTEILHO

2 Gamna

MuHUMansEHBIN
YpOBEHb
(YyIOBJIETBOPUTEIIHHO)

3 daia

Cpennuil ypoBeHb
(xoporo)
4 6amta

Bricokuit ypoBeHb
(oTn4HO)
5 GammoB

VK-2 cnocoben onpedensimo kpye 3a0au 6 pamkax nocmagieHHol yeau U bloupams Onmum.
pewenust, Ucxoost U3 Oeticmsyiowux nPagoGulx HOPM, UMEIOWUXCSL PeCYPCO8 U 0PaHUYeHU

anbHblEe CHOCOOBL UX

IIpaBOBBIX HOPM
u UMCIOIIUXCA

PesynbTars! OtcyTcTBYyIOT HaBEIKM | He B momHOI Mepe B nocrarounoit Ha BricOKOM
O6y‘IeHI/Iﬂ JI(e] (bopMyHI/IpOBKIrI nenu | NPUCYTCTBYIOT CTCIICHU YPOBHE
JUCLUIUINHE: npoekTa, ompeenenns | HABBIKH MIPECTaBIICHbI IIpeJCTaBICHbI
na-1 yK-2 (hOpMYJTUPOBKHY 1I€TH | HaBBIKK HaBBIKU
COBOKYITHOCTH
dhopmyupyet MPOEKTA, (hopMyYITHPOBKH (bopMyITHPOBKH
B3aUMOCBSI3aHHBIX
UeTh  TIPOEKTa, OIpeNENeHUs LIEJIN TIPOEKTA, LEJIN IPOEKTA,
3a1a4
onpeenser ’ COBOKYITHOCTH OIpeIENCHUs ONpeneneHus
00ecreynBaroIuX €€ | B3aMMOCBS3aHHBIX COBOKYITHOCTH COBOKYITHOCTH
COBOKYITHOCTb
JIOCTHKEHUE u | 3a1ad4, B3aMMOCBSA3aHHbBIX B3aMMOCBSI3aHHBIX
B3aMMOCBSI3aHH
3aHMOCBA3A ompeIeneH s oOecrieynBaroIuX ee | 3a1ad, 3ajad,
BIX 3aj1a4
> | oxmHmaeMeIx JIOCTH)KEHUE U 00ecIeynBaOIINX o0ecreunBaroNINX
obecrieunBarony onpeacaeHus €€ ITOCTUXXCHUE U €€ JTOCTHXKCHUE U
pe3ynbTaTOB  PELICHHS
ux ee 0>KHJAEMBIX OIIpeCIICHUS OIpEJEIICHUs
TOCTHKEHHE | safiad pe3yJIbTaTOB 0’KAJAEMBIX 0’KUIaEMBIX
onpeensieT peleHus 3agad pe3yabTaToB pe3yIbTaToOB
pelieHus 3a1a4 peleHus 3aga4
0XKHJacMblIe
pe3yIbTaThl
peuieHus 3a1ad;
PesynpraTsl He ymeer He B nonnoii mepe B nocrarounoit Ha BricokOM
00yUeHUS mo | pa3pabaThIBaTh ILIaH croco0eH Mepe crocobeH YpOBHE crIOcOOeH
JUCLUILINHE! JefcTBU g penieHns | pa3paOaTeIBaTh IUTaH | pa3pabaThIBaTh IJIaH | pa3pabaThIBaTh
Na-2 YK-2 3a71a4 IIPOEKTA, NEUCTBUI IS JNEUCTBUN IS IUIaH JEeUCTBUN
pa3pabatbiBaeT BBIOMpAs ONTUMANIBHBIN | peIIeHus 3a/1a4 peuieHus 3ana4y JUISL pEeLICHUS
iad jgedcTBHil | CMOCO0 MX pElIEeHHs, MPOEKTa, BBIOUpast MIPOEKTa, BEIOUpast 3aJa4 MpOeKTa,
qi pemenus | X0 H3 ONTHUMAJIBHBIHN CIIOCOO | ONTHMABHBIN BBIOHpast
JEHCTBYIOIIUX UX PELICHUs, UCXOAS CIOCO0 MX pEeIIeHHs], | ONTUMAabHBINA
3aJa4 MPOEKTa, .

5 IIPaBOBBIX HOPM U 13 JEUCTBYIOIUX UCXOAS U3 croco0 ux
BelOHpast HMEIOILUXCS PECYPCOB U | NPaBOBBIX HOPM U JeHCTBYIOIIUX peIeHus, UCX0as
ONITUMAJTLHBIN OTpaHNYCHUH AMEFOIHXCS MPABOBBIX HOPM H 13 JEHCTBYIOIIUX
croco6 ux pecypcoB u HMCIOIIUXCS MPaBOBBIX HOPM U
peuieHus, OTrpaHUYEHUN pecypcoB u HMEIOIIUXCS
uexoms u3 OrpaHUYEHUH pecypcoB u
JENCTBYIOIINX OrpaHUYEHUN

pecypcoB n
OrpaHUyYEHU

PesynbraTsl He criocoben He B nonHoii Mepe B nocrarounoit Ha BeicOKOM
00y4eHHS mo | obecneunTh crocoOeH obecreunTh | Mepe crocoOeH YpOBHE CIOCOOCH
JIUCLIUATIINHE: BBITIOJTHEHHUE TTPOEKTA B | BBITIOJHEHUE MPOCKTA | 00ECIIeYUTh o0ecneynTh
N1a-3 YK-2 COOTBETCTBUH C B COOTBETCTBUHU C BBIIIOJIHEHHE BBINIOJIHEHUE
obecrieynBaeT YCTaHOBJIEHHBIMU YCTaHOBJIEHHBIMU MPOEKTa B MPOCKTa B
BBITIOJTHCHUE LIEJISIMH, CPOKaMH U HEJSIMH, CPOKAMH U COOTBETCTBHUU C COOTBETCTBHH C
MIPOEKTa B | 3aTpaTamu, UCXOMs U3 3aTpaTaMu, UCXOJs U3 | YCTAaHOBICHHBIMU YCTaHOBIIEHHBIMH
COOTBETCTBUU C | NEHUCTBYIOIIMX JIEACTBYIOIINX LEISIMH, CPOKAMH U | TIeNISIMH, CPOKaMHU
YCTaHOBJICHHBIM | MPAaBOBBIX HOPM, MIPaBOBBIX HOPM, 3aTpaTtamMu, UCXOs U 3aTpaTaMu,

u LEJSIMH, | UMEIOLIUXCS PECYPCOB U | MMEIOLIUXCSA U3 EHCTBYIOIIHNX HUCXOJIS U3
CpOKaMH W | OrpaHHYCHHMI, B TOM pPECYpPCOB H MPaBOBBIX HOPM, JICUCTBYIOIIMX




3aTparami, YHUCIIe ¢ OTpaHUYCHUH, B TOM HMEIOIIUXCSI MIPABOBBIX HOPM,
HUCXOAS W3 | UCIOJIb30BAaHUEM YUCJIE C pecypcoB u AMCHOITUXCSI
JICHCTBYFOIIUX TUPPOBBIX HCII0/Ib30BaHUEM OTpaHUYEHUil, B TOM | pPEeCypcoB U
MIPAaBOBBIX HOPM, | HHCTPYMEHTOB. UPPOBBIX YHUCJIE C OTpaHWYCHUH, B
HAMEIOIITUXCS HHCTPYMEHTOB. HCIIOIb30BaHUEM TOM YHCIIE C
pecypcos u IUPPOBBIX HCIIOIb30BaHUEM
OTpaHUYCHUH, B HWHCTPYMCHTOB. UPPOBBIX

TOM 4YHCIIE C HHCTPYMEHTOB.
HCIIOJIb30BAHHE

M TUPPOBBIX

HHCTPYMEHTOB.

VK-3 cnocoben ocywecmensame coyuanbHoe 83aumooeticmsue u peaiu308bléams C600 POJib 8 KOMAHOe

Na-1 YK-3 OTCYTCTBYIOT HaBBIKI He B nonHoii Mepe B nocrarounoit Ha BricokOM
y9acTByeT B | aHaJIM3a BO3MOIKHBIX MIPHUCYTCTBYIOT CTEICHH YpOBHE
MEXJTHYHOCTHO MOCIIEACTBHI TUYHBIX HaBBIKU aHaJIn3a MIPEICTABICHBI MPECTABICHBI

M U TPYIIOBOM | NEHCTBUU B BO3MOXHBIX HaBBIKY aHAJIN3a HAaBBIKU aHaJln3a
B3aUMOJCHCTBH | COLMAIBLHOM ITOCJIEICTBUI JIMYHBIX | BO3MOXKHBIX BO3MOKHBIX

H, HCIIONIb3YSl | B3aMMOJIEHCTBUM U IEUCTBHI B MHOCJIEACTBUN HOCIIEACTBUI
UHKJIFO3UBHBIA KOMaHTHOH paboTte COLIMAJIbHOM JIMYHBIX JEHCTBUNA B | JIMYHBIX JEHCTBUN
MOJXO0/, B3aUMOJICHCTBUU U COITUATIBHOM B COLIMAJILHOM

3¢ GEeKTHBHYIO KOMaHHO! paboTe, U | B3aUMOJCUCTBUH U B3aUMO/ICHCTBUH U
KOMMYHHUKAITHIO CTPOHT KOMaHIHOU paboTe, | KOMaHIHOM

, METOBI MPOAYKTHBHOE U CTPOUT pabote, u cTpoHT
KOMaHI000pa3o B3aUMOJCICTBYUE C MPOAYKTUBHOE MPOAYKTUBHOE
BaHMS u Y4E€TOM 3TOTO B3aUMOJICHCTBHE C B3aUMOJICHCTBUE C
KOMaHHOT'O Y4€TOM 3TOTO Y4eTOM 3TOTO
B3aUMOJEHUCTBU

i npu

COBMECTHOM

pabore B

pamMkax

IIOCTaBJICHHON

3a7a4u,

-2 YK-3 OTtcyTcTBUE He B nonHoit mepe B nocrarounoi Ha Bricokom
obecrieunBaeT CHOCOOHOCTH Croco0eH Mepe crocodeH YpOBHE crIocO0eH
paboty OCYIIECTBISATE OOMEH OCYILIECTBIISATE OOMEH | OCYIIECTBIATH OCYILECTBIISITh
KOMaHIOel i | mH(pOpMAaIHeH, nHpOpManHne, o0MeH oOMeH

IOy ICHHUS 3HAHUSMH U OIBITOM C 3HAHUSMH U OIIBLITOM nHpOpManueH, nHpOpManue,
ONTUMAJILHBIX YJjieHaMU KOMaH/Ibl, C WICHAMH KOMaH/bl, | 3HAHHUSIMHM U ONBITOM | 3HAHUSMHU U
pe3ynbTaToB OIICHUBATh UJIEU IPYTUX | OIEHUBATH HJIEH C WICHaMH OITBITOM C
COBMECTHOM YJIEHOB KOMaHIbI JIJIs JIPYTHX 9IICHOB KOMaH/IbL, YyjIeHaMu
paboTsl, C | JIOCTH:KEHHS KOMaH/IbI J1JIs OLICHUBATDH HJICH KOMaH/IbL,
y4eToM IIOCTaBJICHHOMN LEIH JIOCTHXKCHUS JIPYTUX YJICHOB OLICHUBATh UIEH
WHUBUYaTbHBI ITOCTABJICHHOM 1ICJIH KOMaHJIbI IS JIPYTUX YJICHOB

X JIOCTUKCHUS KOMaHIBI IS
BO3MOXXHOCTEH TOCTABJICHHOMW LEIN | JIOCTHXKECHUS

eé YJICHOB, IIOCTaBJICHHOM
HCTIOb30BAHUS LETH
METOJI0JIOTHH

JIOCTHKCHUS

ycrexa,

METO/IOB,

nHPOPMAMOHH

BIX TEXHOJOTHH

U TEXHOJIOTHHU

¢opcaiira;

Na-3 YK-3 He crioco6en He B nonHoit Mepe B nocrarounoit Ha BricokOM
obecreunBaeT co0ITI01aTh HOPMBI U crocoOeH cobmoaTh | Mepe crocobeH YpOBHE CIOCOOEH
BBITIOJTHCHUE YCTaHOBJICHHBIE HOPMBI 1 coOI0AaTh HOPMBI M | COOJIFOIaTh HOPMBI
MTOCTaBJICHHBIX MpaBUIa KOMaHTHON YCTaHOBJICHHBIC YCTaHOBJICHHBIC U YCTaHOBJICHHBIC
3aJ1a4 Ha OCHOBE | paOOThHI; HECTH JMYHYIO | MpaBUIIa KOMaHIHON MpaBuja KOMaHIHOW | MpaBuiia
MOHUTOPHUHTA OTBETCTBEHHOCTH 32 paboThI; HECTH paboThI; HECTH KOMaHIHOU




KOMaH/IHOH pe3yJnbTar, peaansyer JUYHYIO JIMYHYIO paboThl; HeCTH
paboTsI U | MHKIIO3UBHBIA IOAXO0. OTBETCTBEHHOCTD 32 OTBETCTBEHHOCTb 32 | JINYHYIO
CBOEBPEMEHHOT | B COLIMAILHOM U pe3ysbTaT, peannu3yer | pe3ynbTar, OTBETCTBEHHOCTb
0 pearupoBaHUs | MPO(ECCHOHATBHOM WHKJTIO3UBHBIHA peanuzyer 3a pe3ymbTar,
Ha B3aUMO/ICHICTBUH MOAXOM B MHKJTIO3UBHBIN peanuzyer
CyIIECTBEHHbIE COLIMAIEHOM H TIOJXO/ B WHKJTIO3UBHBIH
OTKJIOHEHHUS. npodeccruoHaIEHOM COLIAIIEHOM U MOJXOJ B
B3aUMO/ICHCTBUH MIPO(EeCCHOHANBEHOM | COLMAIbHOM U
B3aUMOJCHCTBUH podeccCHoHaNbEHO
M
B3aUMOICHCTBUH

OuennBanue ypoBHA C(HOPMHPOBAHHOCTHM KOMIETEHIIMM MO AWCHMIUIMHE OCYIIECTBISIETCS Ha
ocHoBe «[lomokeHus: O MPOBEACHUM TEKYIIETO0 KOHTPOJS YCIIEBAEMOCTH M MPOMEXKYTOUHOU
arTecTani OOy4aroImMXcsi 1O 00pa3oBaTEeNbHBIM IPOTPaMMaM BBICHIETO OOpa30BaHUS —
nporpaMMaM OakajaBpuara, MporpaMMmaM CIEHUAINTETa, MpOorpaMMaM MAarucTpaTypsl — B
(enepallbHOM TroCyJapCTBEHHOM aBTOHOMHOM O0pa30BaTEeIbHOM  YUYPEXKICHHUU  BBICIIETO
oOpasoBanus «CeBepo-KaBkaszckuii ¢eepabHbIii YHUBEPCUTET» B aKTyaJIbHOU PEIAKIIHH.



OIIEHOYHBIE CPEJICTBA JIJISI IPOBEPKH YPOBHSI COOPMUPOBAHHOCTHU KOMIIETEHIIUIA

Homep
3aaHus

IIpaBuJbHbBII OTBET

Conep:kanue Bornpoca

Komnerennus

1.

Jaiite onpeneneHue NOHATUIO «AHTUKpU3UCHBIH PR»

YK-3

KopnopatuBHslit
MMHUJDK OpraHu3alnu

BruimuTe npomnylieHHbIe cI0Ba.
......... — 3TO LIETOCTHOE BOCIPHUATHE KOMIAHUU PA3JTUYHBIMU LIEJIEBBIMU ayIUTOPHUSIMU,
KoTopoe popmupyeTcs Ha OCHOBAaHUU MHPOPMAIIMH O €€ JIeATEIbHOCTH.

VYK-3

Bce nepeuncnennoe

Kakue u3 nepeuncieHHbIX HapaMeTPOB IPUCYILU KPU3UCHOM CUTYallUU:

1) cTenenb yrpo3sl xKHU3HU, 0€30MACHOCTH U CYIIECTBOBAHUS KOMIIAHUMY;

2) orpaHMyYEHUE BPEMEHHU ISl IPUHATHS PELICHMUS;

3) cTpecchl y OTBETCTBEHHBIX JIUIL;

4) NOBBIILIEHHOE JABJICHUE Ha KOMIIAHUIO CO CTOPOHBI OOIIECTBEHHOCTH M CPEICTB MACCOBOM
nHpopmanuu.

YK-2

Jaiite onpenenenne nouaturo «llabmucutuy»

YK-2

CObITOBAS TOJIMTHUKA

Brnummre nponyieHHoOe onpeaeneHue.

...... — KOMIIJIEKC MEPOIPUATHHN 110 TUIAHUPOBAHUIO U NPAKTUUECKON peau3alii METOI0B
pacupoCTpaHEHUs W PACIPEICICHUS TOBAapOB OT MECT HMX IPOU3BOACTBA 10 KOHEYHBIX
nokynareiae, a Takke OIeHKe J(PGEKTUBHOCTH MPEUIOKEHHBIX W BHEAPEHHBIX
HHCTPYMEHTOB

YK-2

CrnoHcopcTBO

Brummre nponyiieHHOE ONpeneacHue.
...... — MHCTPYMEHT JJisi oOecreyeHus] KOPIOpaTUBHONW COLMAIbHONM OTBETCTBEHHOCTH, B
COOTBETCTBUH C KOTOPBIM NpeINpUsTHe (PUHAHCUPYET COLMATbHO-3HAYUMBbIe MEPONPUSITHSI

YK-3

TepMuH aHTUKPU3UCHOE YIIPaBIEHHUE — 3TO:

A) ympasisieMblii IPOLIECC MPEAOTBPAILEHUS U IPEOAOIEHHUS KPU3UCA, OTBEYAIOIINN LEISIM
OpraHHU3ai U COOTBETCTBYIOIINNA OOBEKTUBHBIM TEHICHIUSAM €0 pa3BUTHS,

b) ynpaBnenue  omnpenenéHHBIM  00pa3oM  NpeABHJAIIEE  OMACHOCTh  KPH3HCA,
MpelyCMaTPUBAIOLINI aHaIN3 CUMIITOMOB U MEps 110 CHHKEHHUIO KpU3HCa U UCIIOJIb30BAHUS
(bakTOpOB 115 JaTbHENUIIEr0 Pa3BUTHUS;

B) nepBoHavajibHOE BHELIHEE MPOSIBICHUE KPUZUCHBIX SIBJICHUI.

YK-3

Uro HE sBisercs xapakTepHON 4epTOM aHTUKPU3UCHOTO YIIPABJICHUS:
A) KpU3UCHI MOKHO MPEABUIETD, O)KUIATh U BbI3bIBATD;
b) xpu3uchl B onpeIeIeHHON Mepe MOYKHO YCKOPATb, IPEIBAPSITh, OTOJIBUTAT;

YK-2




B) kpu3uckl B uTOrE HECYT TOJIBKO HEraTUBHBIC MOCIEACTBUS;

I') kpu3ucaMu MOKHO YIPAaBIIAAT;

J1) ympaBiieHHE IpolLeccaMd BbIXOJAa M3 KpU3MCa CIIOCOOHO YCKOPSTH 3THU IPOLIECCH U
MUHUMHU3UPOBATH UX MOCIEICTBUSI.

UYro HE oTHOCHTCS K CBOMCTBAM aHTUKPHU3UCHOTO YIIPABIICHUS
A) THOKOCTH M aIaITUBHOCTD
b) ycunenue nueHTpanuszanuy ynpaBiaeHUs

9. b YK-2
B) nuBepcudukanys ynpabieHus
I') ycunenue MHTErpalilOHHBIX MPOLIECCOB
J1) neneHTpann3anus yupapieHHUs.
OnpeneneHne COCTOSIHMSL OOBEKTa, NPEAMETa, SBICHMS WM IPOLEcca, IOCPEICTBOM

10. Juarnoctuka peanu3ay KOMIUIEKCa UCCIeI0BaTeIbCKUX MPOLEAYD, BbIABICHHS B HUX CIa0bIX 3BEHBEB — YK-3
3TO. ..
[Iponomxkure ¢pasy: «Metogonorus pa3pabOTKU KpPUBHUCHBIX SBJICHWH, CTpaTerus u

11. AHTHKPHSACHOTO KAaueCTBO AHTUKPU3UCHBIX IPOrpaMM, ONEPAaTUBHOCTbL M T'MOKOCTh YIpPAaBIIECHUS,- 3TO YK-2

YTPanICHI (bakTOopbl, KOTOpBIE ONPEEIISAIOT 3P PEKTUBHOCTD. .. »

[IpeoOpa3oBanue ¢Gupmbl, NpeAycMaTpUBAIOIIEEe NEPEXOJ OT YIPABIECHUS OTIAEIbHBIMU

12 PeHHKHHHPHHT ornepauusaMu K YIIPaBJICHUIO MC)K(I)}/'HKI_II/IOHaJEBHBIMI/I Ou3Hec-TpoleccamMH, VK-2
3aKaHYMBAIOIIMMHUCSA  YJOBJIIETBOPEHHEM TMOTPEOHOCTEM  BHEHMIHMX  (PBIHOYHBIX) U
BHYTPU(PUPMEHHBIX KJIMEHTOB — 3TO ...
VYmpasnenue nudpoBoil penyranueil — 3To 3HAYUT:
1) paGoTath ¢ 0T3bIBaMU O OM3HECE WIIH MTEPCOHE

13. 4 2) orcnexuBarh U youpaTh U3 CeTu HeraTus YK-3
3) BecTH aKTUBHYIO peKjiaMy Ou3Heca i nepconsl B Cetn
4) paboraTh Haa GopMUPOBAHHEM Y3HABAEMOTO CETEBOr0 00pa3a OHU3HECa MU IIEPCOHBI
BepHo nu yTBepkieHue, yTo HUQpoBas penyranus BakHa TOJIbKO JUIsl OM3HEca, CBI3aHHOTO

14. Hesepno L o YK-2
C OHJIANH-TIPOIaXKaMHu

15 HepepHo BepHo nu yTBepxkI€HNE, YTO €CIIU Y IEPCOHBI UITN KOMIaHHH HeT COOCTBEHHBIX IUIONIAJIOK B VK-2
HHTepHeTe, TO 3aHUMAThCsl yrpaBieHueM nudpoBoii penyrauueii He TpedyeTcsi?
[lepBriii miar npu pa3zpaboTKe cTpaTeruu yrpaBieHHs penyTanueil — 3To...

16. 1 1) MonutopuHr VK-2

2) [lokymka OT3bIBOB
3) 3amyck pekiaMbl




4) Co3nanue O6penjia OuzHeca WK MEPCOHbI

Uto Takoe uenepas ayautopus B Cetu?
1) 370 ayauTopus MOTEHUUAIBHBIX MOTpeOuTeNneil nHpOopMauu O KOHKPETHOM IH(PPOBOM
00BEKTE WIIH CYOBEKTE

17. 1 2) 3T0 OuIMKANWIIHIA KPYT BaIIero CETEBOr0 OOIICHUs, OTPAaHNYEHHBIN TEMHU MOJIb30BATEISIMH, YK-3
KOTODBIE 3HAIOT BaC B peajlbHON )KU3HU
3) aT0 aymutopus (HOpyMOB, TPYII B COICETSIX U JAPYTUX CETEBBIX IUIOMIAIOK, TNIE€ BHI
HOSIBJISICTECH Yallle BCErO
BepHo i yTBep)KAECHHE, YTO OCHOBHBIE COCTABIIIOUINE CTpaTeTWu IHU(POBOH pemyranuu
18. 1 OJIMHAKOBBI KaK JJIs1 KpYIHOTo OM3Heca, Tak U JJis 00bIYHOro nosb3oBatens Cetu? VK-3
1) Bepno
2) HeepHo
UYro takoe «Idpdext Ctperizangy?
A) UYeM axkTHBHee IOJb30BaTEIb IMBITACTCS YAAIUTh HHPOpPMaLUIO, TeM Ooiibliee
pacripocTpaHenue oHa noxy4daer B Cetn
19, A b) Bee dotorpadun 3namennTocteil, 3arpyxetnnsle B CeTb, MO)KHO CBOOOTHO HCIIOIB30BATh VK-3
JUIsl COOCTBEHHBIX HYK/T
B) Henb3s 3arpyxats B CeTb oTorpaduu 1oMoB 6€3 coriacus uX COOCTBEHHUKOB
I') Yem BbImIE WCK 3a MOpANbHBIA YIIEpO 3a HECOIIACOBAHHOE pa3MEIICHUE JUYHOU
uHpopmanuu B CeTH, TEM BbIlIE MOMYJISIPHOCTh 3TOW HHPOPMALIUU
20. Google Camas nomynsipHasi norckoBasi cucreMa B Poccun (B HacTositiiee Bpemsi) — 910 ... YK-3
21. Haiite onpenenenue neneBoil ayauropuu B Cetu? YK-2
29 M Crparerust ynpapieHUsl IM(PPOBOM penmyTalyeldl OCHOBaHAa Ha YEThIPEX OCHOBHBIX JTamax:
: OHUTOPHHT . YK-3
, pabota ¢ HeratuBoM, pabota ¢ no3utuBoM, SERM. Kakoii 3tan nponyuieH?
23. Pabora ¢ no3uTuBOM Kakoii 13 9TanoB cTpaTeruu yrnpasieHus 1M(poBoil penyTanueil Ha3pIBAIOT «IIOCEBAMU»? YK-2
Uto sBisieTCss KOHEYHOM IIeNbI0 PabOThI C CETEBOM IIEEBOM ayIUTOPHUEH MO CO3/IaHUIO
XOpoIIel penyTanuu 11 00bekTa mim cyonrekra B Cetn?
o4, r A. YcroitunBoe y3HaBaHUE 00bEKTa WU CyObEeKTa VK-2
b. Xoporee 3HakOMCTBO ¢ 00BEKTOM HIIM CYOBEKTOM
B. [lonHOCTBIO CPOPMUPOBAHHBIN U XOPOLIO y3HABaeMbli ceTeBOW 00pa3
I'. Pexomenganus
25. Urto Takoe MOHUTOPHUHI? YK-2
26. Coueranue o0oux | Kakoli THI MOHUTOPHMHIa Jy4Ylle MOAXOIUT Ul pabOThl C KOPIOPATUBHOW pemyTanued — YK-3




THUIIOB

PYYHO! MM aBTOMATU3UPOBAHHBIN?

217.

pa60Ta C HCIraTUBOM

...... — 3TO CUCTEMA MEPONIPHUATUH, BBIIIOJIHEHUE KOTOPBIX HAIIPABJIICHO HA YMEHBIICHUE HIIU
MIO0JTHOE HUBEJIMPOBAHNE HETATUBHBIX YIOMUHAHHUNA 00 00BEKTE yIpaBlIeHUs penyTanuei

YK-3

28.

VYV nanenue u
BbIAAaBJIMBAHUC

OcCHOBHBIE BUbI pa6OTBI C HCraTuBOM Ha3bIBAKOTCA ... U ... .

YK-3

29.

HET

Bepno nm yrBepkaeHue, 4yTO OBICTpOE yJaJeHHE HEraTUBHOW HMH(pOpMAIMU Bcerja
rapaHTUPYET 3alUTy OT penyTallMOHHOrO CKaHana?

YK-2

30.

Urto Takoe 60THI?

A. KoMmnblOTepHBIE MPOTPaMMBI, ILEJIbI0 KOTOPBIX CIYKUT cOOp WM pachpoCTpaHEHUE
uHpopmanuu B Cetu (+)

b. Pa3HOBHUIHOCTH BUPYCOB

B. ®eciikoBble cTpaHuLbl, HcHoONb3yeMble SMM-cnenuanucramMu s pacnpoCTpPAHEHUS
HEraTuBa

YK-2

31.

Yro takoe SERM?

YK-3

32.

CO31aHHuC «OCTpPOBOB
KOHTCHTAa»

Kakoii u3 uncrpymentoB SERM 6onee 3ppexTuBeH: MOKynKka KOHTEKCTHON pEeKIambl MU
CO31aHHE «OCTPOBOB KOHTEHTa»?

YK-2

33.

Kakoit acniext OpenunHra Tpedyercs 1t paboThl ¢ LuppoBOi pernyTanuein?

A. Co3naHne yHUKalIbHOI'O CETEBOr0 00pasa

b. Heiimunr (kak npuaymats ums B Cetn)

B. ITlogbop yHMKalbHON LBETOBOW HaIUTPbl Ui O(QOpPMIIEHUS COOCTBEHHBIX CETEBBIX
TUIOIA0K

I". Bce BhIIIeNIEpEYHCICHHBIC BAPHAHTHI

YK-2

34.

Her

BepHo nu yrBepxkaeHue, 4yto (UPMEHHBI CTWIb UM YHUKAJIbHBIA CeTeBOMl 00pa3 HyXeH
TOJIBKO JUIsl YIIpaBJIEHUs KopriopaTuBHOM penyranuei B Cetu?

YK-3

35.

Her

BepHo 11 yTBepKAECHUE, YTO €C/IM Y KOMITAHUHU YK€ €CTh (PMPMEHHBIN CTHIIb U y3HABAaeMbIH
JIOTOTHII, TO ATamn paboThl, CBSI3aHHBIN ¢ OpeHauHroM B CeTH, MOKHO IPONYCTUTH?

YK-3

36.

Ha

BepHo 11 yTBep:kieHHEe, YTO €CJIM HEeraTuBa B MOMCKOBBIX BbIadax 00 00BbEKTe YIpaBiIeHUs
penyranueit B Cetn HeT B nepBbIX 10-15 pe3ynpTaTax M HET HETATMBHBIX MOJCKA30K, TO 3TOT
aTan paboThl ¢ HU(POBOI penyTanueil MO)KHO MPONTYCTUTH?

YK-2

37.

MoHUTOpUHT

[lepBsiii miar npu pa3zpaboTKe cTpaTeruu yrpaBieHHs penyTaiuuen — 37o. ..

YK-2

38.

B

BonsmmHCTBO MoJIb30BaTeNeH MMpOCMaTpPHBAIOT B PE3yJibTaTax TTONCKOBOH BbIa4u:
A. He Janpliie IepBhIX TpeX cTpaHull (mepBbie 30 pe3ynbTaToB)
b. He nanbiie nmepBhIX ABYX cTpaHuIl (1iepBbie 20 pe3yabTaToB)

YK-3




B. He nanbuie nepsoii cTpanuubl (nepseie 10 pe3yabTaToB)
I'. moka He HAWYT TO, YTO MIIYT

39.

Uro takoe ueneas ayautopus B Cetu?

A. 3TO ayauTOpHs MOTEHLIMAIBHBIX MOTpeduTeneil nHpopMaluu 0 KOHKPETHOM HU(PPOBOM
00BEeKTE WK CyObEKTe

b. aT0 Ommkaiiiuii Kpyr Balllero CeTeBOro OOIIEHUs, OTPaHUUYEHHBIM TEMHU M0JIb30BATEISIMH,
KOTOPBIE 3HAIOT BAaC B pEabHON )KU3HU

B. »10 aynmutopus ¢hopymoB, Tpylm B COICETSX U APYTUX CETEBbIX IUIOLIAJ0K, TJI€ BBI
NOSIBJISIETECH Yallle BCEro

YK-3

40.

SMM

... —3TO KOMIIJICKC MepOHpI/IHTI/Iﬁ I10 ITPOJABUKCHUIO 6peHz[a B COIMAJIBHBIX
CCTAX, a TAKIXKC BO3MOXHOCTB IJIA HOTp€6I/IT€JI$I BBICKA3aThCS U OBIThH
YCIIbIITAHHBIM.

YK-2

41.

CTpaTerus

BcrasnTe HYXHOC INIOHATUC B YTBCPIKACHUC: « OITMChIBACT KAKWMC HMCHHO IIaru
6y,HYT OpCAPUHATBI AJIA TOCTUIKCHUA ueneﬁ B MApPKCTUHIC).

YK-2

42.

Ja

Bausier i1 udpoBast penyTanys HanpsMyro Ha MpuoObLIb 6u3Heca?

YK-2

43.

Ha

Bepno nu yrBepxkaeHue o ToM, uto SERM — 310 yacTh 001ell cTpateruu 1no yrnpaBiIeHUIO
1n(dpoBoH penyTanuen Ou3Heca Wi IepCOHbI?

YK-3

44,

KaxkoBa Baiia noteHiuanbHas cereBas ayauTopus?
A. menpme 50 mons3oBarenei

B. Gonblile THICIYH ITOJIb30BATEAEH

B. OoJbIiie HECKOJIBKHUX THICSY I10JIL30BaTEIEH

. 92,8 MWJUTMOHOB TOJB30BaTeNel PyHera

I'. 4,5 munimuapaa nosis3zoBareneit Cetu

YK-3

45.

BepHo

BepHo 5u yTBep)KAE€HHE, YTO OCHOBHBIE COCTABISIONIME CTpaTerdd LU(POBOM pemyTanuu
OJIMHAKOBBI KaK JUIs KPYIHOTro OM3HEca, TaK U il 00bIYHOro nojib3onaresns Ceru?

YK-2

46.

Penyrarus

- npnoGpeTaeMaﬁ KCM-HI/I6YI[L 06H_ICCTB6HH3.SI OIICHKa, 0611166 MHCHHUE O Kad€CTBax,
JOCTOMHCTBAX M HEAOCTATKaX KOFO-HI/I6y,JII).

YK-2

47.

YCTONYUBBIE

KOH(I)J]I/IKTHBIC CUTyalluu, KOTOPBIC MOT'YT CYIICCTBOBATHL HJOCTATOYHO MOOJI0 — HaXkKe,
HCCMOTPA HA YCUJIHUSA, MPCATPUHUMACMBIC PYKOBOACTBOM OpraHU3alvu — ... KPU3HUCHL

YK-3

48.

AJMUHUCTpATUBHAs

Kak Ha3piBaeTcs QyHKIMS aHTUKPU3UCHOTO YIIPABISAIONIETO, 3aKII0YAIOIIAsACS B IOCTAHOBKE
UM Ha OCHOBE aHAJW3a CUTyalldd ¥ TIPOTHO30B IIeJIe OpraHu3aIif, KOOPIAWHAINH
pa3paboTKU CTpaTErny U COCTABJICHMSI IJIaHa?

YK-3




praBHeHI/Ie, B KOTOPOM IOCTAaBJICHO OITHUMAJIbHBIM o6pa30M npeABUACHUC OIIACHOCTHU

VYK-3

49. AHTHKpH3HCHOE KpHU3HCa, aHAIW3 €ro CHMITOMOB, MEp II0 CHIKCHHUIO OTPHLATEIBHBIX MOCIEACTBUH U
MCIOJIb30BaHUE (PAKTOPOB KpU3HCA IS MOCIEAYIONIETO Pa3BUTHS HA3bIBACTCS ...
e — Kak HaspiBaeTcs (QYHKIMS aHTUKPU3UCHOTO  YIPABISIONIETO, 3aKIIOYAIOMIAscs B YK-3
50. MIOCTOSIHHOM, IIEJICHANPaBICHHOM 3HAaKOMCTBE C HOBIIECTBAMH B pa3IMYHBIX cdepax
WHHOBAIIMOHHAsI
SKOHOMUKH H T.I1.7
Brnummre nponyieHHoe CI0BO B HY)KHOM IaJIexKe. YK-3
51. 1IeJIeBOI ayJuTOpuen Jlromu (Tpynma Jui), KOTOPBIX MOXKHO OXBAaTHUTh ONPEIEIECHHBIM CPEICTBOM pPEKJIaMbl U
OIIpeIeICHHBIM 00paIICHHEM, HA3bIBAIOTCA ...
Yro Takoe IiesieBOe JACHCTBHE MOJIB30BATENsl Ha caiTe? YKaxuTe HanOoyiee NMPaBUIbHBIA U YK-3
MOJIHBIN OTBET.
a) LleneBoe neiicTBHE — 3TO 3BOHOK NOTEHIUAIBHOTO KIMEHTa B 0(hUC KOMITAHHH
52. b) b) LleneBoe meiicTBME Ha caiiTe — 3TO Takoe MACHCTBHE, KOTOPOE JEMOHCTPHPYET
3aMHTEPECOBAHHOCTh IMOJH30BaTEIsl B TOBape WM YyCIyre KOMIIAHMM: KIUK Ha
OTIPENIeICHHYIO KHOTIKY, TIOCEIIEHHE ONPEICICHHON CTPaHUIIbI, 3aII0THEHUE (POPMBI
c) LleneBoe aelicTBUE — 3TO BpeMsi, KOTOPOE MPOBOAMT MOJIb30BATENb Ha caiiTe
Kaxkoit mHCTpYMEHT mpoJBMKEHUsI OpeHa B IOJITOCPOYHOM MEPCIEKTHBE C OONBIICH M0JIei YK-2
BEPOSITHOCTH MPUBJICYET HA CANUT MOCETUTEISI C MUHUMAIIBHOIM CTOMMOCTBIO 3aTpat?
53 0 a) KonrtekctHas pexiama
b) PabGoTa ¢ colmanbHBIMU CETIMU
C) [TouckoBast ONTHMHU3AINS
d) banHepHas peknama
[TponBMXeHHE B COIMANBHBIX CETAX OJHO3HAYHO MPUBOJIUT K: YK-2
a) VYBETUUCHHIO TIPOJIAK
54. c) b) Pocty Tpaduka Ha caliT
C) JlosimbHOCTH TTOTPEOUTENCH
d) V3meHeHn0 HHGOPMAIIMOHHOTO TOJIsI KOMITaHUH (OpeHia)
Brnummre nponymeHHoE CI0OBO B HY>)KHOM IaJIeXKe. YK-3
DJIeMEHT CHCTEMbl KOMMYHUKAIIUU OpeH/Ia, KOTOPBI COCTOUT M3 OCHOBHBIX (OMHCHIBAIOIINX
55. mud Openaa TOBap W BHYTPEHHE COIJIACOBAHHBIX), OJArOMPHUATHBIX (OMHCHIBAIONINX J>KETAEMbIe H
peaNbHble MNPEUMYINECTBa) M YHUKAIBHBIX (ONMUCHIBAIOIMX W JuddepeHIupyrommx)
accouanum — 3710 ...
56. 3 PeKThI BrnummTe nponyIieHHoe CJI0BO B HY’KHOM MaJIekKe. YK-2




KOMMYHUKAIUU OTHOCHTENBHO TPOYHBIE MBICICHHBIE AaCCOIMALUU OYAYILEro MOKyMaTelns, CBS3aHHBIE C
JTAaHHOW TOProBOM MapKoM — 370 ...
YcTaHOBUTE COOTBETCTBUE: YK-2
1. [ToTpeOHOCTH B KaTETOpUH
2. OcBeIOMJIEHHOCTh O TOPTrOBOM Mapke
3. OTHOIIIEHUE K TOPrOBOM Mapke
4. Hamepenune KynuTh NpOAYKT ONPEIEICHHON MapKu
5. CopelicTBHE MOKYIKE
1-c
2-b a) YBEpeHHOCTh MOKYMaTeas B TOM, 4TO (DaKTOpbl MapKeTHHTa (caM MPOIYKT, IIeHA,
57, 3-e peKiIaMa U KaHajbl peaju3alin) He 3aTPyIHAT HOKYIKY.
A-q b) CHOC(16HOCTB NOKyNaTels uaeHTudunrpoBars (y3HaTh WM BCIIOMHUTH) TOPTOBYIO
53 MapKy JaHHOW TOBapHOM KaTeropuu B 00beMe, JOCTATOUYHOM JIsl COBEPILEHUS TOKYIIKH.
C) [Tpu3nanue mokymnareneM, 4To IPUOOPEeTEHUE U3MIEIHS WIH YCIYTrH He0OX0IuMO st
CHATHUS ONIYIIAEMOTO HECOOTBETCTBUS MEXKAY TEKYIIUM M >KEJTaeMbIM MOTHBALMOHHBIM
COCTOSTHUEM.
d) Pemenue mokymnaTens mpuoOpecTH NAaHHYIO TOPTOBYIO MapKy WM TPEANPUHSTH
WHBIE IEUCTBUS, CBA3aHHBIE C TOKYIKOM.
e) OneHka TMOKymareiaeM CIOCOOHOCTH TOProBOM MapKd COOTBETCTBOBATH €r0
TEKYLEMY MO0YXIEHUIO.
58. JlaiiTe onpesielieHre TIOHATHIO «TJI00aTbHASI MAPKay YK-3
Brnummre nponyieHHOe CI0BO B HY>)KHOM MaJIeXKe. YK-2
59 duocodun [Ipu pazpaboTke ... MapKu BaXXHO YUUTHIBaTh CTPATETHUYECKUE MEPCHIEKTUBBI 1E€ATEIbHOCTU
GUpMBI B COOTBETCTBYIOIIEM CETMEHTE pBIHKA, B OINPEAEICHHOM pEruoHe, C ero
KYJIbTYPHBIMH, HAITMOHAJIbHBIMU, PEJIMTHO3HBIMH, SI3BIKOBBIMU U IPYTUMHU OCOOCHHOCTSIMH.
Bnummvre nponyieHHoe CI0BO B HY>)KHOM TaJIeXKe. YK-2
60. ucropun OpeHaa HaGop MapouHBIX accoumanuii, CBSI3aHHBIX C JIETEHJIONW CO37aHUs OpeHJa, W HCTOPHH,
CBSI3aHHBIX C Pa3BUTHEM OpeHja — 370 ...
Brnummre nponymeHHoE CI0OBO B HY>)KHOM IaJIeXKe. YK-3
61. MeAnifHas peKIama AHanor Kiaccu4eckoil 0aHHEpHOU peKiaMbl, pa3MellaeMblii Ha
pa3IMyYHbIX caiiTax B BUjJe OaHHEpa WM TEKCTOBO-TpaduuecKoro 0JIoka — 31o ...
62, ToBAPHBII 3HAK Brnummire nponymeHHoe CIOBO B HY>)KHOM IaJIeXKe. YK-3

MapKa WM €€ YaCTb, 3alllMIICHHBIC HPUAAYCCKH, HYTO HOaCT HX CO6CTBCHHI/IKy




HCKIIIOYUTCJIIBHOC IIPABO MCII0JIb30BATh MAPOYHOC UM UJIN MaquHBIfI 3HaK — 9TO ...

Brumrre nponymieHHoe CI0BO B HY>KHOM TTaJIExkKe. YK-3
OOpa3 OpeHa — YHUKAIBHBIM M IEJIOCTHBIM KOMILUIEKC CBSI3aHHBIX C TOPTOBOW MapKoOu
63. accoranui (OpeHoM) YCTOMYMBBIX ..., KOTOPBIH XOTEIW OBl MOMECTUTh B CO3HAHHE IMOTpeOHTENeH
pa3pabOTYMKH TOProBOW Mapku Juii olecrnedeHus (HOPMUPOBAHHS — JTOITOCPOYHOTO
IPENOYTEHUs K HEH M pocTa yKciia €€ JIOSUIbHBIX OTpeOUTeNeH.
6. JIOHIpHT BHI/H._.HI/ITG NPOIYLIEHHOE CIIOBO B HYXHOM IalexKe. YK-3
OO0béMHAs CTaThs C MYJIBTUMEIUHHBIMU MJIM HHTEPAKTUBHBIMHU 3JIEMEHTAMH — ...
65. Jlaiite onpeiesieHne NOHATHIO «KKOMMYHHUKALIHSI» YK-3
Briummre npomnyiieHHOE CJI0BO B HY>)KHOM HaJiexKe. YK-3
66. KOHTEKCTHAS peKITaMa Bun nunammueckoro Pa3sMEIICHUA MHTEPHET-PEKIAMbl, KOTJa PEKIaMHOE 00BsIBICHHE
OJIM3KO K KOHTEKCTY caiiTa, Ha KOTOPOM OHO pa3MelLlaeTcs, WK 3alpocaM MOCETUTENS — 3TO
Brnummre nponymmeHHoe CI0BO B HY)KHOM IaJIEXKe. YK-3
67 . Pa3HOBUIHOCTE KOMMYHHUKAI[MOHHONH aKTUBHOCTH, B OCHOBE KOTOpPOW MpPSMOM JIMYHBINA
: PSIMON MapKETHHT
KOHTAaKT C MOJydarejleM COOOIIEHHS C LENbI0 MOCTPOUTh KOMMYHUKALIMIO U TOJYYUTh
npuObLIb — 3TO ...
Brnummre nponyieHHoe CI0BO B HY>)KHOM IaJIeXKe. YK-2
palOHAaIbHBIE BBITOJbI .
68. Gperna HaGop mapouHbIX acconuanuii, CBI3aHHbBIX ¢ NPAKTUYECKUMHU BBITOAAMHU OT UCIOJIb30BAHUS
9TOr0 OpeHaa — 370 ...
Pertapretunr (Wim peMapKeTHHT) B PEKIAMHBIX CUCTEMAaxX — 3TO: YK-2
a) PexnamHblii MEXaHHU3M, IOCPEACTBOM KOTOPOrO OHJIAWH-PEKIIaMa HaIpaBIsETCS TEM
MI0JIB30BATENSAM, KOTOPBIE YK€ IPOCMOTPENIN PEKIAMUPYEMBIH IPOAYKT, IOCETHB CalT
69. 2) pekiIamoarens } }
b) IlepenaripaBieHrEe MOIB30BATENS C PEKJIAMHON IUIOMIAIKM HA CalT PEKJIaMOJATEINS C
MCIIOJIb30BaHUEM OIPEIETICHHBIX MHTEJUIEKTYaIbHBIX MEXaHU3MOB
C) M3MeHeHHne peKIaMHOTO OOBSBICHUS B PEKUME PEabHOI'O BPEMEHH B 3aBUCHMOCTH
OT TOT0, KAaKOM MMEHHO I0JIb30BaTeNIb IPOCMATPUBAET PEKIIaMy
BrmmmTe nponyiieHHoe CI0BO B HY’)KHOM MaJIeXke. YK-2
CEerMEHTUPOBaHNE
70. LIHKA [Ipouecc npenenuss wnu guddepeHIHaUU OO0 pbhIHKA HA OTAEIbHBIE YacTH WIIHU
P CErMEHTBHI C YYE€TOM MHOXKECTBA PA3JIMUHBIX KpUTEpUEB U (PaKTOPOB — 3TO ...
71, ACCOLMALHS Brnummire nponymmeHHoE CIOBO B HY>)KHOM IaJIeXKe. YK-3

BOSHI/IKaIOH_IaSI B OIBITC MHAWBHUJA 3aKOHOMCPHAA CBA3b MCXKAY JABYMA COACPKAHHUAMU




co3HaHUS (OLIYIIEHUSMU, MPEICTABICHUSIMH, MBICISIMA, YYBCTBAMH M TOMY IMOJOOHOE),
KOTOpasi BHIPA)XKAETCS B TOM, UTO TOSIBJIICHHE B CO3HAHHH OJHOTO U3 COJCPKaHUHU BIICUET 3a
c000M U MOsIBJIEHUE APYTOro — 3TO ...

Brnumrre nponymieHHoe CJI0BO B HY>KHOM TaJIExkKe. VYK-3
BUpyCHas Buj pexiiaMHBIX COOOIIEHMI, pAaCTIPOCTPAHUTENSIMH KOTOPBIX SBISIFOTCS CAMU IOCETUTENN
79 pexama HOPTAJIOB M KPYNHBIX PpecypcoB, Oiaronpaps _ CaMOCTOATENLHOMY (bopMHpPOBaHNUIO
COJIepKaHUsA, CIIOCOOHOTO TPHUBICYh IIOCETUTENEH Ha CalT peKjIaMoaaTeNs 3a CuUeT
TBOPYECKOH, SPKOH, HEOOBIYHOH MBICAM WJIH C TNPUMEHEHUEM JOBEPUTEIBHOTO WU
€CTECTBEHHOI'0 IOCIaHMsI — 3TO ...
Brinmmre npomnyiieHHOE CJI0BO B HY)KHOM Ha/iexKe. YK-2
73. BMOHHOHSH PHPIC HaGop MapouHbIX acconmanuii, CBS3aHHBIX C SMOLMOHAJIBHBIMH YAOBJICTBOPEHHIMH,
BRITO/bT bperiia KOTOPBbIE N10JIy4aroT MOTPEOUTENH OT UCIIOJIb30BAaHUS 3TOro OpeHa — 370 ...
OnpeneneHne MecTa 4YellOBEKa B CHCTEME JICJIOBBIX M IE€PCOHAJIbHBIX OTHOLIEHUM YK-3
(mofgYMHEHUE, OTYETHOCTh, OTBETCTBEHHOCTb, JUCTAHTHOCTh) B  OPraHU3allMOHHOM
74, b) KOHTEKCTE Ha3bIBACTCA:
a) aHKETHPOBaHUE
b) MO3HUIIMOHHPOBAHKE
C) OLIEHKA
Brnummre nponyieHHoe CI0BO B HY>)KHOM IaJIeXKe. YK-3
75. JCHUHT OnHOCTpaHUYHBIN CalT ¢ KpaTKoi MH(OpMaIel o0 ToBape, YCIyre Uil MEpONPUITUU — 3TO
Brnummre nponyieHHoe CI0BO B HY)KHOM IaJIeXKe. YK-2
76. OpeHn TepMuH B MapKeTHHIre, CHMBOJIM3UPYIONIMHA BECh KOMIUIEKC MH(pOpMAlUU O KOMIIAHHH,
IPOAYKTE WIH YCIIyTEe, — 3TO
Briummmre nporyiieHHOE CJI0BO B HY)KHOM Haiexke. YK-2
77 HOLOTHI Coueranue Ha3BaHHS KaKOro-TMOO TOBapa W €ro rpaduyueckoro H300pakeHwus,
UCTIOJIb3yeMoe st OOJbIIel y3HaBaeMOCTH MOTpeOUTENeM TOBapa, — 3TO
Briummmre nporyiieHHOe CJI0BO B HY)KHOM HaiexKe. YK-2
78, ToproBas Mapka OObexT HHTeniIeKTyanLHoﬁ COOCTBEHHOCTH, aKTHB KOMITAHWH, KOTOPBIA ITO3BOJISIET €l
BBIJICIUTh CBOW MPOAYKT CpPEAM AaHAJIOTrOB, a TaKXKe SBIISETCS CPEICTBOM IOBBILICHUS
NpUOBUTPHOCTH KOMITAHUH, — 3TO
79. NO3ULMOHUPOBAHUE Yro nmomorarot chopMyIHpoBaTh 4 CIEAYIOUIMX BOIPOCa: YK-3




1. yis koro? - onpeneneHue 1eneBor TPYIIbI TOTPeOUTENe, 1T KOTOPOM co3aeTcst OpeH,T
2. 3auem? - BBIrOJa MOTPEOUTENSA, KOTOPYIO OH MOJYYUT B pe3yibTare MpUOOpeTeHHS
UMEHHO 3TOro OpeHa

3. s xakoi menu (1 KaKoTo UCIOJIb30BaHUA?) HY)KEH UMEHHO 3TOT OpeH T

4. TIpoTuB KaKoro KOHKypeHTa?

Brnumure nponymieHHOe CI0BO B HY>KHOM TAJIExKeE. YK-3
80. HperMymecTsa 6pera [Ipsimoe cpaBHeHUE, CPaBHEHHE C YCPE/HCHHBIM TOBAPOM, CPABHEHHE C ycTapeBIIeH
MO/IEJIBIO, CPAaBHEHHE C 1€JI0 TOBapHOW KaTeropuei, NCKYCCTBEHHOE CPaBHEHUE, CPABHEHUE
C caMUM c000il MPUMEHSIOTCS ISl TOTO, YTO OBbI OTYEPKHYT. . ...
Brinmmre npomnyiieHHOE CJI0BO B HY)KHOM Ha/iexKe. YK-2
81 FI0BATbHBIM BPEHIOM [IpomaBaeMblii BO BCEM MHUpE IPH COXPAHEHWH IEIOCTHOCTH W €AMHCTBA OpeHna (T. e.
OPUMEHSeTCS OJMHAKOBOE MO3ULMOHUPOBAHUE, OJUH M TOT XK€ ACCOPTHUMEHT MNPOIYKIIMH,
MCTIOJIB3YIOTCS] OAMHAKOBAs] KOMMYHHUKAIIUS M CHCTEMa PaCIPOCTPAHEHHS), HA3bIBACTCHL. ..
Briummre npomnyiieHHOE CJI0BO B HY>)KHOM Ha/iexke. YK-2
82. JIOKaJIbHBIX OpEH/IOB HeGounpmme 0roKeThl Ha peKiiaMy, HHTYUTHBHOE TUIAHUPOBAHHUE Pa3MELICHHUS, PEAKOE
UCIOJIb30BaHUE MHCTPYMEHTOB MPOJBMXKEHUS SIBJISIIOTCS ClIAa00CTIAMHU — 3TO ...
To4HOCTB, EMKOCTB, KPaTKOCTh, )KHBOCTb, IMOIIMOHAIILHOCTh M 0JIar03BydHe — 3TO. .. YK-2
a) oOmue TpeboBaHUs K UMEHU OpeHaa.
83 b) HEBBITTOJTHUMBIE YCIIOBHS.
' a c) OJIMHAKOBBIE YEPThl B HA3BAaHUSIX BCEX OPEHJIOB.
d) TpeOOBaHUS JINTEPATYPHI, HE OTHOCAIINECS K UMEHH OpeHa.
e) 4epThI TOJIBKO TI100aJIbHBIX OpPEH/I0B
Crparerust ycnemHoro Hadyana paboThl HOBOIO OpeH/1a Ha JIOKaIbHOM pPhIHKE: YK-2
a) CrpemiieHne He BBIIEIIATHCS OT KOHKYPEHTOB, OBITh KaK BCE.
84 q b) MaxkcumasbHbIe 3aTpaThl Ha IPOJIBMKEHHUE U PEKIIaMy.
C) XKecTkast KpUTHKA KOHKYPEHTOB.
d) CraBka Ha SMOIINH, SIPKYIO ¥ BBIPA3UTEIbHYI0 KOMMYHHKAIIAIO, BBIJICIICHUE U3 P
KOHKYPEHTOB C TOMOIIIbI0 HEOOBIYHOTO HAa3BAHUS M CTHIISL.
PaccmarpuBas uyerblpe KitoueBbIX (akropa: Tunm Opennma, OcoOeHHOCTH TOBapHOU YK-2
KaTeropuv, YpoBeHb nputsa3aHuif, OCOOEHHOCTH MECTHOM KYJIbTYpbl, MapKeTOJIOTH
85. e OLICHUBAIOT. ..

a) MOMYJISIPHOCTH OpeH/Ia.
b) HE3aBHCUMOCTH OpeHjia.




C) rJ100aIbHOCTh OpeH Ia.

d) noTpeOHOCTh OpeH/Ia B JTOKATH3ALHH.
e) YPOBEHb KYJIBTYpHI OpeHa.
UTO MOXKET CUUTATHCS TOOSIOM JJIs JIOKAIIBHOM TOPTOBOM MapKH: YK-3
a) COOTBETCTBHE HOBOMOJIHBIM TEHACHIHSIM PEKIaMBI.

86 b) KOIIMPOBAHHUE MOMYJISIPHBIX TOPIOBBIX MapOK.

' C) 3aBOEBAHME BIIOJIHE KOHKPETHOM IO PhIHKA B CBOEM PETHOHE.

d) MOBCEMECTHAsI Y3HABAEMOCTb.
e) caM (haKT CyIIECTBOBAHMSI TOPrOBOM MapKu.
ITo3unuonnpoBanue — 3T0. .. YK-2
a) 3aHATHE MMOJUTHYCCKON TTO3HIIUU
b) y3HaBa€MOCTb TOPrOBOM MapKu

87 c) KOHTPOJIb KQUueCTBA TOBAPHOI'O 3HAKa
d) co3aHue i OpeH/a TaKoro KOHTEKCTa, B KOTOPOM CBSI3aHHBINM ¢ HUM BbIOOp OymeT
BOCIIPUHUMATBCS KaK HAMTyYIIni
e) MPOM3BOICTBO JIYUIIIEro TOBapa.
DyYHKIIMOHAIBHOE, COIMAILHOE, MEHTAIBHOE U JYXOBHOE W3MEPEHHS SBJISIOTCS OCHOBOM... VK-2
a) 5 3aKOHOB MapKETHHTa

88. b) OTPEOUTETHCKOTO CIpoca
c) CO3JIaHUs TOBAPHOT'O 3HAKA
d) JTAHHBIX U3MEPEHHIA
e) KOHIENuu 4D-0peHrHTa.
OcHOBHas 11e€J1b MO3UIIMOHUPOBAHUST —. .. VK-3
a) 3aHSTh TMOJUTHYECKYIO TO3UIIHUIO
b) JNOOHTHCS YCTOMYMBOTO MPEICTABICHUS B CO3HAHUM IOKyIareieil o OpeHae Kak o0

89. YHUKAIBHOM TOBape /Il KOHKPETHBIX YCIOBHIA.
C) MPOM3BECTH JIYUIINH TOBAP.
d) JOOUTHCSI JIYUIINX YCIOBHUH 1 KOHKPETHBIX MOKyIaTese.
e) pPa3MECTHTH TOBAPHI HA TO3UIIHSIX.

9. B 3aBHCHMOCTH OT HamlpaBJICHHH MapKETHHTOBOH JESATENbHOCTH (TOBapHOE, IIEHOBOE, VK-3

COBITOBOE, CEPBUCHOE MJIM PEKJIAMHOE), Pa3IuYarorT. ..




a) TOBApHI, IICHBI, COBIT.

b) CEPBUC H PEKIIamy.

C) BU/IbI TO3UITUOHUPOBAHUS OpEH/IA.
d) THUIIBI OPCH/IOB.

e) HaIpaBJICHUS] MAPKETUHTA.

91.

yIpaBjieHHEM OpeHI0M

Brmmmre IMPOIYHICHHOC CJIOBO B HY>KHOM IIaJICKCE.

Hpouecc CO3aaHnsd MHAUBHUAYAJIBbHBIX YCPT, USMCHCHUA UX JIA JOCTUKCHUSA MaKCHMAaJIbHOM
S(I)q)eKTI/IBHOCTI/I, a TaK¥XKC COCTABJICHUC IUIAHOB AaHTHUKPU3UCHOTO YIIPABJICHHUA 6p€H,Z[OM B
ci1ydac HCO6XOI[I/IMOCTI/I Ha3bIBACTCA. ..

YK-3

92.

CCIrMCHTAalUA PbIHKA

Brimmmre nporyiieHHOe CJI0BO B HY)KHOM TaJIeKe.
OnpeneneHne  COUANbHO—AEMOTpaUISCKUX,  ICHUXOTPAPUUYECKUX,  IMOBEACHUCCKUX
KPUTEPHEB IPH pa3paboTKe OpeHaa — 310...

YK-3

93.

MIPOJIBMKCHHS OpeHia

BnumuTe npomnyiieHHoe CI0BO B HY’)KHOM MaJIexKe.
Menunamuial, U3rOTOBJIEHUE PEKJIAaMHOM NMPOIYKIMHU, pa3MelleHUue pPeKJIaMHON NMpOIyKIHU B
KaHajaX KOMMYHHKAaIMH, KOMIUIEKCHbIE IPOrPaMMBI JIOSJIBHOCTU IPUMEHSIFOTCSL JUISL. . .

YK-2

94.

orieHKe A PEeKTUBHOCTH

BrummTe nponyiieHHoe CI0BO B HYKHOM MaJIeXKe.
MOHMTOPUHT H3MEpSEMBIX [apaMeTpoB OpeHJa, CpPaBHEHUE TEKYIIEro COCTOSIHUS C
KeJIaeMbIM, KOPPEKIHUS CTPATErMU WJIM TAKTUKH IPUMEHSIOTCSI IIPH. . .

YK-3

95.

YHUKAJIBHOCTDb

Brnummre nponyieHHoOe CI0BO B HY>)KHOM MaJIeXKe.
['1aBHBIM Ka4eCTBOM OpeH/Ia SIBISIETCH. . ..

YK-2

96.

KJIEUMO

BrmmmTe nponyiieHHoe CI0BO B HYKHOM MaJIeXKe.
bpenn B mepeBojie ¢ JIATUHCKOTO O3HAYAeT. ..

YK-2

97.

CJIOTraH

BrmmmTe nponyiieHHoe CI0BO B HYKHOM MaJIeXKe.
CroBo, rpymnna ciioB, KOTOPbIE MOT'YT ObITh IPOU3HECEHBI — 3TO. ..

YK-2

98.

MCHTAJIBHOC

Kaxoe u3 I/ISMepCHI/Iﬁ 6peHz[a KacaeTcsi CHoCOOHOCTH 6peH;[a MMOAACPIKUBATH YyeJoBeKa?

YK-3

99.

JTOSJIBHOCTD

BnumuTe npomnyiieHHOE CI0BO B HYKHOM MaJIexke.
B pe3ynbrare Kpenkux OTHOIIEHUH MEX/ly OpEHIOM M ero KIMEHTaAMU POXKIAeTcsl. ...

YK-2

100.

KO-OpEeHIUHT

BnumuTe npomyiieHHOE CI0BO B HYKHOM MaJIexke.
CoBMecTHOE BBICTYIIJICHHE HECKOJIBKUX OPEHIOB Ha PhIHKE - 3TO...

VYK-3




2. Onucanue MWKAJbI OLCHUBAHUA

B paMkax peMTUHIOBON CUCTEMBI YCIIEBAEMOCTb CTYIEHTOB 110 Ka)KI0M NUCLUIUIMHE OLEHUBACTCS
B XOJI€ TEKYIEr0 KOHTPOJII U IPOMEKYTOUHOM arrecTaluy. PEMTUHIOBasi cUCTEMa OLIEHKH 3HaHUU
CTYAEHTOB OCHOBAaHA Ha MCIIOJIb30BaHUHU COBOKYITHOCTU KOHTPOJIBHBIX MEPOIPUITUI 10 TIPOBEPKE
NPOHJECHHOTO Marepuasia (KOHTPOJbHBIX TOYEK), ONTHMAJIbHO PACHOJIOKEHHBIX Ha BCEM
BPEMEHHOM HMHTEPBAJIE U3YUYEHUS AUCUUILUIMHBL. [[pHHIMIIBI pEUTUHIOBOM CUCTEMBI OLIEHKU 3HAHUUI
CTYJCHTOB OCHOBBIBAIOTCS Ha TIOJOXKEHUAX, omnucaHHbix B [lomoxkenun o0 opraHuzanuu
00pa3oBaTesbHOrO Tpollecca Ha OCHOBE PEHUTHMHIOBOM CHUCTEMBI OLEHKH 3HAHUI CTYICHTOB B
OI'AOY BO «CKDVY».

3. Kputepuu ouleHUBAaHUS KOMIIETEHIUI

Oyenka «3aumenoy 6blcMagIAemcs cmyoenmy, eciu U3y4aeMblii MaTeprall OCBOSH MOJIHOCTHIO, 0€3
Ipo0esIoB; MCUYepIbIBAIOLIE, [1OCIEA0BATENbHO, YETKO U JIOTMYECKU CTPOMHO M3JIaraeT MaTepual;
CBOOOZIHO CIIpaBIsieTCs € 3aJadaMM, BONPOCAMHM M JPYTMMH BHMJAMH INIPMMEHEHUS 3HAHWM;
UCIIOJIB3YET B OTBETE JOIOJHUTEIbHBIA MaTepUan BCE NMPEAYCMOTPEHHBIE NMPOrPaMMOM 3aJaHUs
BBITMIOJIHEHBI, KAYECTBO MX BBIIIOJHEHUS OIIEHEHO YMCIOM OayuloB, OJM3KMM K MaKCHMalbHOMY;
AQHAJIN3UPYET MOJIyYEHHBIE PE3YJIBTATHL; IPOSIBIIAET CAMOCTOSTEIILHOCTD IIPU BBIIIOJIHEHNN 3aJaHU.
Oyenka «3a4umeHo» GblCMABIIAEMCcs CMyOeHmy, eciu

B nocratouHo#l crenmeHM MNpencTaBlieHbl HaBBIKM (OPMYJIMPOBKM LEIM IPOEKTa, ONpPEIeSICHHS
COBOKYITHOCTH B3aMMOCBSI3aHHBIX 3af[ad, OOECIEYMBAIOUINX €€ JOCTH)KEHUE W OIpENeICHUs
0KHMJAEMBIX PE3YJIbTaTOB PELICHMS 3a/1a4

B nocrarounoii Mepe cnocoOeH pa3pabarbiBaTh IUIaH JEHCTBUM Ui pEIICHUs 3aJad IPOEKTa,
BbIOMpAas ONTUMAJIBHBIA CHOCO0 MX pELIeHMs, UCXOJd U3 ACUCTBYIOLIMX MPAaBOBBIX HOPM U
UMEIOLINXCS PECYPCOB U OTPaHUYEHUIN

B nocratouHoii = mepe cmocoOeH o0ecreuuTh BBINOJIHEHHE IPOEKTa B COOTBETCTBUHM C
YCTaHOBJICHHBIMU LENISMU, CPOKAMU U 3aTpaTaMy, UCXOAS W3 JACUCTBYIOIIMX IPABOBBIX HOPM,
UMEIOIUXCS PECYPCOB U OIPAaHUUEHHH, B TOM YHCIIE C UCHOIb30BaHUEM IIU(PPOBBIX HHCTPYMEHTOB.
B nocrarouHoil cTeneHu NpeACTaBI€Hbl HAaBBIKM aHalIM3a BO3MOJKHBIX TMOCIEACTBUN JIMYHBIX
JNeMCTBUH B COLMAIBHOM B3aUMOJCHCTBUM M KOMaHIHOM pa0oTe, M CTPOUT MPOIYKTUBHOE
B3aUMO/JICUCTBUE C YYETOM ATOTO

B nocraTouHoit Mepe crmocoOeH OCyHIecTBIATh OOMEH HH(OpMaIuei, 3HAaHUSIMU U ONBITOM C
WIeHaMU KOMaHbl; OIIEHMBAaTh WJIEU JAPYTUX UYJICHOB KOMaHIbl JUISl IOCTHXKEHHS IOCTABJIEHHOU
LENH

B nocratouHoif wMmepe crnocoOeH co0ioaTh HOPMBI U YCTAaHOBJIEHHBIE NpaBuUjia KOMaHIHOW
palboThl; HECTH JMYHYIO OTBETCTBEHHOCTb 3a pPE3y/ibTaT, pealu3yeT WHKIIO3MBHBIA IOAX0J] B
COLIMAJILHOM U TPO()EeCCUOHATILHOM B3aUMOICHCTBUHI

Oyenka «He 3a4meHO» BbICMAGIAEMC CMYOeHnmy, eciu OH JOIYCKaeT CYIIECTBEHHbIC OIMIMOKH,
HEYBEpEHHO, C OOJIbIIUMHU 3aTPYyAHEHUSMU BBIMOJIHSIET IMpaKTUUYEeCKHe paboThl, HEOOXOAMMbIE
NpaKTUYEeCKHe KOMIIETEHIIMH He C(hOPMHUPOBAHBI, OOJIBIIMHCTBO MPEAYCMOTPEHHBIX MPOrpaMMOi
oOydeHusl yueOHBIX 3aJaHUN HE BBIMOJIHEHO, KAYECTBO UX BBIIOJHEHHUS OLIEHEHO YUCIIOM 0aJlioB,
OJU3KUM K MUHHMAaJIbHOMY.

Oyenka «He 3aUmeH0» GblCMABNACMCA CIMYOEHMY, eCllu.

OTCcyTCTBYIOT  HaBBIKM  (OPMYJIMPOBKM  II€M  TNPOEKTa,  OIpPEJCNIEHUs]  COBOKYITHOCTH
B3aMMOCBS3aHHBIX 3aJa4, OOECHEeUMBAIOIINX €€ JOCTHKEHHE U OINpeAeNiCHUs O0XKHIaeMbIX
pE3yJIbTaTOB pEIICHUS 3a/1a4

He ymeer pa3pabateiBaTh IjiaH JEHCTBHUM Ui pelIeHHs 3a/1ad MPOEKTa, BBIOMpPAs ONTUMAIbHBIN
Croco0 WX pelIeHus, UCXOJsi W3 JIEHCTBYIOIIMX MPABOBBIX HOPM M HMMEIOLIUXCS PECYpCOB U
OTpaHUYECHUN

He crocoben obecrieunTh BBINOJHEHHE MPOEKTa B COOTBETCTBHUHM C YCTaHOBJICHHBIMU IIEJISIMH,
CPOKAMH M 3aTpaTaMH, MCXOAS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HMMEIOIIUXCS PECYPCOB U
OTpaHUYEHUH, B TOM YHCIIE C HUCIIOJIB30BAaHUEM IIU(PPOBBIX HHCTPYMEHTOB.



OTCYTCTBYIOT HaBBIKM AaHAJIM3a BO3MOXXHBIX TMOCJIEACTBUM JMYHBIX JEHCTBUUA B COIMAJIbHOM
B3aMMOJICHCTBUH U KOMaHIHON paboTe

OTCcyTCTBHE CIIOCOOHOCTH OCYIIECTBIISITH 0OMEH MH(OpManuel, 3HaHUSAMH U ONBITOM C WICHAMH
KOMaH/Ibl; OLICHUBATh UJEH JAPYTUX YWICHOB KOMAHJIbI JIs1 JOCTH>KEHHS MTOCTABIICHHON LETN

He crnocoben coOmoaaTh HOPMBI U YCTAaHOBJICHHBIE TIPAaBUJIA KOMAHIHOW pabOTHI; HECTU JINYHYIO
OTBETCTBEHHOCTh 32 pE3y/lbTaT, pealnu3yeT WHKIIO3UBHBIM TMOAXOJ B COLMAIBHOM H
po)eCCHOHAIBHOM B3aUMOICHCTBUHT



