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KpasKoeii nporpavmpi iGARETUYECKUE  aCTIEKThI JIENIOBOM KOMMYHHUKAIMU. YCTHBIC M TUCHMEHHBIE JIETIOBBIE
o AR @87 2e 9 KakAd vk aitei/a L{udpoBol| »THkeT B OH3Hec-cpele. YIpaBieHHE KOMMYHHKAIUsIMU B

OHM3HCC-Cpeac

Pesynprarsl
OCBOCHMS
JUCLIUILINHBI

Brnaness OCHOBHBIMU TEOPHSIMU M KOHICTIIIUSIMHU B3aUMOJICHCTBHS JIIOJICH B OpraHU3aIlUH,
BKJIFOYAsi BOIIPOCHI YIIPABJICHUS KOH(MDIUKTaMHU; OCHOBAMH MEXKYJIBTYPHBIX OTHOIICHUH B
MEHEIKMEHTE, KOMMYHHUKAaTUBHBIMH HaBBHIKAMHU B3aMMOJCHCTBUSI B JIEJIOBOH Oecene,
HABBIKAMHU BEJICHUS COBCIIAHUS, HABBIKAMU MYOJIMYHOTO BBICTYIUICHHS, HABBIKAMU
JIOTHYECKU BEPHOTO, apryMEHTHPOBAHHOTO M SICHOTO MOCTPOCHHS YCTHOH W NMUCHMEHHOM
pedr, HaBBIKAMHU JENOBBIX M MEXKIUYHOCTHBIX KOMMYHUKanuid B 1u(pOBO cpene,
YYacTBYET B MEKIMYHOCTHOM M TPYIIIOBOM B3aWMOJICHCTBHHU, UCTIOJIB3YST MHKIIIO3HBHBIHN
noaxoJ, 3PPEeKTUBHYI0 KOMMYHHKAIIMIO, METOABl KOMaHA000pa30BaHUS M KOMAHIHOTO
B3aUMOJICHCTBUS IIPH COBMECTHOM paboTe B paMKaX IMOCTABICHHOM 3a1auu

[IpumeHsisi CTPYKTypHBIE W MEXKJIMYHOCTHBIE METOJbI yMpaBleHUS KOH(MIUKTaMHU,
pa3nn4Hble TeXHUKU 3()()EeKTUBHONW AETOBOM KOMMYHHUKAIIUM MPH KOHTAKTE C JCIOBBIMH
napTHepaMHu U YiI€HAMHU KOMaH[bI, COONIO/Iasi MpaBuiia JETOBOrO U MU(PPOBOTO ITUKETA,
obecrieunBaeT pabOTy KOMaH/BI ISl TIOMYUYCHHS ONTHMAJIBHBIX PE3yJbTATOB COBMECTHOM
paboThl, C Yy4YeTOM WHAWBHIYAIbHBIX BO3MOXHOCTEH €€ UIIGHOB, WCIOIh30BAHUS
METOOJIOTHU TOCTH)KEHUS yCIieXa, METOI0B, HH()OPMAITMOHHBIX TEXHOJIOTHIA i TEXHOJIOTHIA
¢opcaiita

Brnaness 0coOCHHOCTSAMH COBpPEMEHHOTO HWH(MOPMAIMOHHOTO TIOJS JIEJIOBOTO OOIIEHNS,
ycinoBui  3QPEKTUBHOTO PEUYEBOrO BO3IACHCTBHS, BEepOATBHBIMH W HEBEpOATbHBIMU
CpPeICTBAaMH KOMMYHHKAIIMW; OSTUYECKUMH HOPMaMH W TIPUHIMIIAMH  JIEJIOBOTO
B3aMIMOJICHCTBUS, BBIOMpas CTpATETUI0 MUPPOBOM KOMMYHHKAIIMM B COOTBETCTBHH C
3a7auaMi POGECCHOHATFHON NIESTETLHOCTH, 00ECIIEYMBACT BBHITOJHEHHUE TTOCTABICHHBIX
3aJja4 Ha OCHOBE MOHUTOPWHTA KOMAaHIHOW paOOThI M CBOCBPEMEHHOTO pearnupoBaHUs Ha
CYIIIECTBEHHBIC OTKJIOHEHHSI
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