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1. HEJIb 1 3AJIAYU OCBOEHMS TNCHUIIJINHBI

Lenbro ocBOeHUs TUCIMILINHEI «/lenoBbie u digital-koMmMmyHHKalMy B OU3HEC-CPEIE»
apisieTcs opMupoBanue yHuBepcaibHbix komnereHmi (YK-2 u YK-3) 6yaymero 6aka-
naBpa. OCHOBHas 1I€JIb Kypca 3aKII04aeTcs B Pa3BUTUH KOMMYHUKATUBHOM KOMITETEHTHO-
CTH, CTIOCOOCTBYIOIIEH YCTaHOBIICHHIO 3()(DEKTUBHBIX JEJIOBBIX CBSA3EH B MPOodheccHoHalb-
HOM J1eATeNbHOCTH; (POPMUPOBAHUU 3HAHUN U YMEHHI, CBSI3aHHBIX C YIPABICHUEM JIEJIO-
BBIMHU 1 ITU(GPOBBIMA KOMMYHHUKAITUSIMHU B OM3HEC-Cpeie, OCBOSHHEM M TPUMEHEHHUEM pa3-
JMYHBIX KOMMYHUKAIIHOHHBIX TEXHOJIOTHIA C y4eTOM cep IesITeTbHOCTH OpraHU3alIlHH.

3amauamMu OCBOSHUSI JUCIUTUTAHBI SIBIISTFOTCA

- I3YYEHUE TEOPETHUECKUX OCHOB, CTPYKTYPBI U COJICPKAHUS ITpoIiecca JeT0BOM KOM-
MYHUKaIUH,

- 00yueHue 3HEKTUBHBIM TEXHOJIOTHSM B 00JIACTH JICTIOBBIX U IU(PPOBBHIX KOMMYHHU-
Kaluil Ui peann3aluuy ux B mpoliecce npodecCHoHaIbHON 1A TEIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM ¥ TUCHbMEHHOM JIEIIOBOM KOMMYHHUKAIIUY (HAITUCAHUE JIE-
JIOBBIX ITUCEM, IIPOBE/ICHUE COBEIIaHUI, IPE3CHTALNI, BEICHUE EI0OBOM Oecebl, 1€I0BbIX
IIEPETOBOPOB U T.1I.);

- popmupoBaHUE CaMOCTOSTENHEHOTO A(H(HEKTUBHOTO KOMMYHUKATUBHOTO CTHJISL.

B pe3ynbrate 0CBOEHUS TUCHUILIMHBI 00yYarOITUNCS TOKEH:

- BJIaJies] UICKYCCTBOM BEJECHUS JEJIOBBIX MEPErOBOPOB, MPUHIIMIIAMU JCJIOBOM Oe-
ce/lbl U JIETIOBOTO COBEIAHUs, CTICHU(PUKON MUCEMEHHBIX JIEJIOBBIX KOMMYHUKAILIMM, Qop-
MYJIUPYET 1eJIb IPOEKTa, ONPEAEISIET COBOKYITHOCTh B3aMMOCBSA3aHHBIX 3a/1a4, 00€CIeur-
BAIOIIUX €€ JIOCTUKEHUE U ONPEACIIAECT 0KUIAEMBIE PE3YJIbTaThl PEICHUS 3a/1a4;

- BJIaJIesl ITUUECKUMHU OCOOCHHOCTSIMU JIEJIOBOTO OOIIEHUSI U KojeKkca nmpodeccuo-
HAJIBHOM 3THUKH CHEMAINCTa B CBOeH Oyayieit mpodeccruoHanbHOl cdhepe; METOI0I0TH-
YECKMMU OCHOBAaMU YIIPABJICHUS] KOMMYHUKATUBHBIMHU ITPOLIECCAMU B YCIIOBUSIX U3MEHSIIO-
nieiics cpenibl, pa3padaThiBaeT IJIaH JSHCTBUIMA JJIsl pEIIeHUs 3a/1a4 MPOEKTa, BEIOUpast Orl-
TUMAJIbHBIHN CIOCO0 WX PEIICHUS, UCXOIS U3 ICHCTBYIOIIUX MPABOBBIX HOPM U UMEIOITUXCS
PECYpPCOB ¥ OTpaHUYEHUM;

- BJIaJIesl BUIAMHU Y TEXHOJIOTUAMU U(POBBIX KOMMYHHUKAIUH, TOHSATHEM U [IPaBU-
JaM# IU(POBOrO ATUKETA, 0OECIIECUNBAET BBIMOJIHEHUE MPOEKTa B COOTBETCTBUU C yCTa-
HOBJICHHBIMH LIEJISIMU, CPOKAMH Y 3aTpaTaMu, UCXOMs U3 JECHCTBYIOIIUX IIPABOBBIX HOPM,
UMEIOITNXCS PECYPCOB M OTPAaHUYCHUH, B TOM YHCJIE C MCTOJIL30BAaHUEM IU(DPOBHIX HH-
CTPYMEHTOB;

- BJIaJIes] OCHOBHBIMHU TEOPUSIMU Y KOHIENIIMSAMH B3aUMOJICUCTBUS JIFOJAEH B OpraHu-
3aIi, BKJIFOYAst BOIIPOCHI YIIPaBICHUS KOH(PIUKTAMU; OCHOBAMH MEXKYJIbTYPHBIX OTHO-
IIICHUI B MEHEPKMEHTE, KOMMYHUKATUBHBIMU HABBIKAMH B3aUMOJICHCTBUS B IETIOBOM O€-
celie, HaBbIKAMH BEJICHUS COBEIIaHUSI, HABBIKAMH ITyOJMYHOTO BBICTYIUICHUS, HABBIKAMU
JIOTUYECKU BEPHOIO, APTYMEHTUPOBAHHOIO U SICHOTO MOCTPOEHUSI YCTHOM U MMCBbMEHHOM
peuu, HaBbIKaMH JIEJIOBBIX U MEXJIMYHOCTHBIX KOMMYHHUKALIMK B IM(POBOH cpefie, ydacT-
BYET B MEKJIMYHOCTHOM M TPYIIIOBOM B3aUMOJEWCTBHH, UCIOJIb3Ysl MHKIIFO3UBHBIN MOJ-
X011, 3P PEeKTUBHYIO KOMMYHUKAIIMIO, METOJIbI KOMaH000pa30BaHMs 1 KOMaHIHOTO B3au-
MOJICUCTBUSI PY COBMECTHOM paboTe B paMKax IMOCTaBICHHOMN 3a/1auH;



- IPUMEHSS CTPYKTYPHBIC 1 MEXJIMIHOCTHBIC METOBI YIIPABIECHUS KOHMDIUKTAMHU,
pa3nu4Hble TeXHUKU 3()(PEKTUBHOMN ET0BOM KOMMYHHUKAIIMHA TIPHU KOHTAKTE C JIETIOBBIMU
napTHepaMH W YiICHaMU KOMaHJIbI, COONIONIas MpaBuiia JIEIOBOTO U MU(POBOTO ITHKETA,
oOecrieurBaeT pabOTy KOMaHIbI JUIS TTOTyYEHHs ONTUMAIBHBIX PE3yIbTaTOB COBMECTHOM
paboThI, C Y4€TOM HHIUBUIYATBHBIX BO3MOKHOCTEH €€ WICHOB, UCTIOIBb30BaHMS METOJIO0-
JIOTHH TOCTHUKEHUS yCIiexa, METOI0B, MHOPMAIIMOHHBIX TEXHOJIOTUN U TEXHOIOTUN Qop-
caura;

- BIIajiest 0COOEHHOCTSIMU COBPEMEHHOTO MH()OPMAITMOHHOTO TIOJIS AETIOBOTO 001I1e-
HUS; yCIIOBUM 3(()EKTUBHOTO PEUYEBOTO BO3JCHCTBUSI, BEPOATHHBIMU U HEBEPOATHLHBIMU
CpeICTBaMH KOMMYHHUKAIIUW; STHYECKIMHI HOPMaMH U IPUHIIUIIAMU JIETIOBOTO B3aMMOJICH-
CTBHS, BEIOMPAs CTPATETHIO MU(PPOBOM KOMMYHHUKAIIUK B COOTBETCTBHH C 337]a4aMU IPO-
dbeccroHanbHON JIEATEIBHOCTH, 00ECIICUNBACT BBHITTOJIHEHUE MTOCTABJICHHBIX 3a/1a4 HA OC-
HOBE MOHUTOPHHTA KOMaHTHOM PabOThl M CBOEBPEMEHHOTO pearupoBaHUs Ha CYIIIECTBEH-
HBIC OTKJIOHCHHSI.



2. METOANYECKHUE PEKOMEHJIALIMH K IPOBEJIEHHUTIO
ITPAKTHYECKHUX PABOT

[IpakTHueckoe 3aHsATHE SBISETCS OAHON U3 (POPM MPOBENEHUS TPYIIOBBIX 3aHs-
TUH CO CTyJIEHTaMH, UMEIOIIEH CBOMMHU LIETSIMU OoJiee rITy0OKoe YCBOCHUE 00y1aeMbIMU
JIEKIIMOHHOTO MaTepuaia, pa3BUTHE Y HUX YMEHUS lieJIeHANpaBIeHHOW paboThl C Hay4-
HOM, yueOHOM JIuTepaTypoil AJi CaMOCTOSTENHLHOTO JOOBIBAHUSI HOBBIX 3HAHUM, MPUOO-
peTeHne HABbIKOB MTyOJIMYHBIX BBICTYIUICHUN, BEJICHUS JUCKYCCUH U T.1I.

[IpakTrueckue 3aHATHsI IPEOIaraloT UCIOJIb30BaHUE Pa3IMUHbIX (POPM paOOTHI:
00CYyXJIeHHE TEOPETUYECKUX BOMPOCOB, pEUICHUE 3a7a4, 00CYKICHHUE JJOKIaI0B, aHAIN3
uHpopmanuu. [IpakTuueckue 3aHATHs IPOBOAATCS C LEJbIO YIyOJeHUs U 3aKperieHus
TEOPETUUECKHUX 3HAHUM, IPUBUTHS HABBIKOB aHAIM3a OOCTOSITENHCTB Jieia B KOHKPETHO
3aJJaHHOW CHUTyallMu, YTO BEeChbMa BaXHO JJIsi Oyaylied MpakTHUYEeCKOW NeATeIbHOCTH.
Onu, ABJSAACH CAMOCTOSITENIBHON (hOPMOI 00YUEHUS CTYICHTOB, YIITYOISIOT 3HAHUS, T10-
Jy4YeHHbIE Ha JIEKIUAX, CIOCOOCTBYIOT CAMOCTOSITENIbHOM paboTe C HOPMAaTUBHBIM MaTe-
puangoM, omyOJIMKOBAaHHON IPAKTUKON U JIUTEPATYPOH.

3aHATHA TPOBOAATCA B (pOpME Oompoca CTYIEHTOB MO TEOPETHUECKUM BOIPOCaM,
0003HAaYEHHBIM B IUJIAHAX, & TAK)XKE 00CYkK/ICHUS BAPUAHTOB PEUICHUS MPAKTUYECKUX 3a-
JaHuM (cuTyanui), KOTopble ObUTH MPEJIOKEHBI B KAUECTBE MOATOTOBKH K 3aHATHIO. [ 0-
TOBSICh K 3aHATHSM, CTYI€HTBI TOJ>KHBI U3yYHTh:

- MaTepuaibl JIEKIUH MO0 MPEANoJaracMor TeMe, a TAKKe IUIaH MPAKTUYECKOTrO
3aHATHUSA,

- COOTBETCTBYIOLIUE TEME 3aHSITHSI MOJOKEHUSI HOPMATUBHO-TIPABOBBIX aKTOB;

- OCHOBHBIE MOJIOKEHUS TEOPHH;

- PEKOMEHJIOBAaHHYIO B TUTAHAX MIPAKTUYCCKUX 3aHATUN 0A30BYI0, a TAKXKE JOTOJ-
HUTEJIbHYIO JINTEPATypy U METOANUECKHE Pa3pabOTKH AJisl CTYAEHTOB, IOJITOTOBJICHHBIE
Kadeapoil.

[Ipu mOATrOTOBKE K MPAKTUUECKOMY 3aHSATHIO CTYJIEHT 00513aH, U3y4UB JIEHCTBYIO-
1Ie€ 3aKOHOAATEIbCTBO U PEKOMEHIOBAHHYIO JINTEPATYPy, MIMCbMEHHO U3JI0KUTH B CIIE-
IUAJIbHOW TETpaju PEIICHWE 3a]ay, 33JaHHBbIX IpernojaBaTeneM. X H3I0KEHHE HE
JOJKHO CBOAMTHCS JIMIIb K KPaTKOMY OTBETY Ha Bompoc. HeoGxoaumbIM npu3HaeTcs
Takoe 000CHOBaHUE BBIBOJA, KOTOPOE B MPUHIIUIIE SBIISAETCS JI0KAa3aTEIbHBIM.

[IpakTrUueckue 3aHATUS CTPOSATCS MO CIEAYIOLIEH CXEME:

- BHayaJie MpernoiaBaresb OObABISIET TEMY U 3aJ]a4 MPAKTUYECKOTO 3aHATHS;

- TMPOU3BOJUT OMPOC CTYJIEHTOB [0 TEOPETUYECKUM BOMpPOcaM, 0003HAUEHHBIM B
IUIaHE 3aHATHUS, a TAK)KE MPOBEPSIET HATMYUE Y CTYJIEHTOB MUCbMEHHBIX PEIICHMI 3a/1a4.
JlaHHbIe perieHus 00cyxaarTes B GopMe TUCKYCCUM HEMOCPEACTBEHHO Ha 3aHSTUH,

- I10 OKOHYaHWHU 3aHSTUS MOABOJSATCS UTOTH JUCKYCCUH U OOIIUE UTOTH.

[IpuMeHUTETHHO K OTJACIBHBIM TEMaM 3aHATHUS, C YIETOM crenuduKu oocyxkaae-
MOH TeMBI, YKa3aHHAsI CXEMa MOKET KOPPEKTUPOBaThCA. OTHAKO OCHOBE 3aHATHS, B JIO-
OOM cilyuae, JICXKHUT pellleHre MPaKTUYECKUX cuTyauui. Ix konuuecTBo ompenensercs
IpernoaaBaTesieM C yYeTOM BCEX OCOOCHHOCTEH M3ydaeMOoil TeMbl U MacIITaOHOCTH €€
MPOOJIEMHBIX BOIIPOCOB.



OTBeuaromuii Ha 3aHATUU CTYJICHT 00S3aH KPATKO M3JIOKUThH COJIEPKaHHE MPaK-
TUYECKON CUTYAIIHH.

Jlyuuie Bcero 1esieHarnpaBIeHHO TOTOBUTHCS K BHICTYIUICHHIO IO ONPEACIICHHOMY
BOIIPOCY, U3y4asi APyrre BOMPOCHI C IENbIO JIyYllle pa300paThCs B MPEIMETE BHICTYILIC-
HUsA. Tembl BBICTYIUICHUH (JOKJIa70B) MOKHO COIJIACOBATH C MPENOAaBaTEIeM 3apaHee.
JIoKIaAuMK MOTYT pa3rpaHUdUTh MEXAY cO00M MaTepuall, BOMPOCHI, COIIACOBATH IO-
CJIEI0BATEIILHOCTD BBICTYIUICHHA. UTOOBI BO BpeMs BBICTYIUICHHS YyBCTBOBATh CEOsI yBE-
peHHee, ClIeTyeT MOJArOTOBUTh OMOPHBIN KOHCIIEKT B BUJIE PA3BEPHYTOTO IJIaHa, B KOTO-
PBIiA MOKHO BKJIIOYHUTH TAK)KE MPECTABISEMbIC B BHICTYIUICHHH CXEMBbI, OIPEICIICHNUS,
dbopmysl, rpaduku u 1p. Ha cemunape MOKHO cenaTh He 0053aTeNbHO OOJIBINOE, pas3-
BEPHYTOE BBICTYIICHUE, TTOJIHOCTHIO PACKPBIBAIOIIEE KaKOW-THO0 BOMIPOC, HO U HEOOJIb-
I10€ JIOTIOJTHEHUE, YTOYHEHHE, 3a/1aBaTh BOMPOCHI B MPOIECCE OOCYKICHMUS.

Ecnu He ynmanoch BRICTYNUTH Ha CEMHHApeE, CIeAyeT MOATOTOBUTH MUCEMEHHYIO
paboTy MO COIIACOBAHUIO C MPEroiaBaTeaeM. ITO MOKET OBITh:

CJIOBapb TEPMHUHOB,

rpauKu ¢ KOMMEHTAPUSIMH,

(bopMyIIBI ¢ KOMMEHTAPUSIMH U IPUMEPaMH,

CTPYKTYPHO-JIOTUYECKHUE CXEMBI,

Pa3BEPHYTHIC IUIAHBI OTBETOB HA BOIIPOCHI TEMBI,

aHHOTAIlUU CTaTel Mo TeMe ceMuHapa (Kpatkoe, He 6osiee 1 cTp., CaMOCTOATEIb-
HOE M3JI0’KEHUE COJIePKAHUS CTAThH) U JIp.

KoHcnekTsl Jiekiuii, OnopHbIe KOHCIIEKTHI K BHICTYIUICHHUSM U JAPYTHUE 3alUCH TI0
U3y4aeMoMy TpPEAMETY IeJIecCOo00pa3HO TPYMIUPOBATH MO TeMaM U HaKarUIMBaTh JJIs
MOJITOTOBKY K 3a4€Ty B CIEIIMATIHLHOM IMarnkKe.

[InanupoBaHue MPAKTUYECKUX 3aHSITHI OCYIIECTBIISIETCS ¢ YYETOM YCTaHOBJICH-
HOTO KoJindecTBa yacoB. OCHOBHBIE ATallbl INIAHUPOBAHUS U TIOJITOTOBKHU 3aHATHIA:

- Pa3paboTka cucTeMbl 3aHITHIA 110 TEME WA pa3emy.

- Omnpexaenenue 3aj1a4 v 1eeh 3aHATHUS.

- Omnpenenenne oNTUMaIbLHOrO 00beMa yueOHOro MaTepHalia, pacuJIeHEHHE Ha
PAIl 3aKOHYEHHBIX B CMBICJIOBOM OTHOILIEHUH OJIOKOB, YaCTEH.

- Pa3paboTka CTpyKTypbI 3aHSTHS, ONIPEEICHUE €TO TUIIA K METOI0B OO YICHHUS.
Haxoxxnmenue cBsizeil JaHHOTO MaTepuaia ¢ IpYyruMy TUCIUIUIMHAMA U UCIIOIh30BaHUE
ATUX CBS3EH MPU U3YUCHUH HOBOTO MaTepuraa.

- Omnpenenenne oobemMa U GOpM CaMOCTOSITEIbHOU paboThl Ha 3aHsATUU. Onipeie-
jeHue Gopm U METOZ0B KOHTPOJISl 3HAaHUH cTyneHToB. OnpeneneHue Gopmbl OIBEICHUS
UTOTOB.

- OmnpeneneHne caMmoCTOSATENBHOM padOThI MO JAHHOM TeMe.

[Ipu npoBeneHnH NPAKTUUECKUX 3aHITUI MpernogaBaTesb yaenseT BHuManue hop-
MYJIMPOBKAM BBIBOJIOB, CIIOCOOHOCTH CTYJIEHTOB CPAaBHUBATh, AHAJIM3UPOBATH, HAXOUTh
HECOOTBETCTBUS, OIICHUBACT YPOBEHb 3HAHUM CTYACHTOB.

[Ipu moaBeACHNU WTOTOB MPENOAaBaTEIh 3HAKOMUT CTYJICHTOB C PE3yJIbTaTaMH
BBHITIOJTHCHUS 3a/IaHUM, OTICHUBAET KAYECTBO BHITIOJIHEHHON pa0OThI KaXKIbIM CTYICHTOM.

CTyaeHTbI, He TOATOTOBUBIIUECS K CEMUHAPCKOMY 3aHSITHIO, PABHO KaK U HE UMe-
IOIE MUCHhbMEHHBIX PEIICHUN KaKUX-TH00 MPAaKTUYECKUX CUTYaIlMi, 3aIaHHBIX TTPETIO-
JaBaTesieM, I0JDKHBI B OT/ICIBHOM TIOPSJIKE OTYUTATHCS 32 3aHSITHE.



[Tocne pa3BepHyTOr0 0OCYXKIEHHUS BCEX HanOOJee BaXKHBIX BOIPOCOB 3aHATHUS, &
TaK)ke BOIIPOCOB, KACAIOIIIMXCS KA3yCOB M BAPUAHTOB €T0 PELICHUs, MPENnoaaBaTeb Mo/-
BOJUT UTOTH TUCKYCCHH.



3. IINTAHBI TIPAKTUYECKHUX PABOT
ITPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Henb: hopMupoBaHKe 3HAHUN O CYITHOCTH JICIOBBIX KOMMYHHUKAIIUH U UX POJIH B
ou3Hec-cpene.

Bomnpocs! 1iis1 00CcyKaeHus:
1. CymHOCTb 1 XapaKTepUCTUKHU JEI0BO KOMMYHUKAIIUH.
2. KOMMyHUKaIIMOHHBII NPOLECC: TOHATUE, 3JIEMEHTHI U 3Tallbl.

Teoperuyeckas 4acThb

OO6uieHre — 3TO CIOXKHBINA MPOLECC YCTAHOBJICHUS U PA3BUTHSI KOHTAKTOB MEXKIY
JTOAbMU. [ TaBHBIM B OOIIIEHUH SIBJIIETCS HE 3ay4YUBaHUE NMPABUIL, a BIAJCHUE KYJIbTypOon
B3aMMOOTHOIIEHUI U KyJIbTYPOU PEUH JIJIsl TOTO, YTOOBI KPATKO U TOYHO, BBIPA3UTEIIBHO
U JOXO/IYMBO NEPENATh COOECETHUKY CBOIO MBICIb. B HEM pacKpbIBatOTCS TaKHE LIEHHO-
CTH, KaK 4yTKOCTb, OT3BIBUMBOCTb, JOOPOTA, CONMEPEKUBAHUE U MOHUMaHHE. Bce 3Tn
LEHHOCTH HEPa3pbhIBHO CBSI3aHbI C KYJIbTYPOW MOBEACHHUS, T.€. C TAKUMHU MNOCTYIKAMH U
dopMamMu 0OILIEHUS JIIOJIeH, KOTOPbIE OCHOBAHbI Ha HPAaBCTBEHHOCTH, ICTETUYECKOM
BKYCE, a TaK)K€ COOJIIOICHUN ONPECIIEHHBIX HOPM U NPaBUIIL.

KoMMyHMKaTHBHas cTOpoHa OOLIEHUS TPOSBIISETCS BO B3aHMHOM 0OMeHe HH(Op-
Manueil Mexry codecelHUKaMH, Iepeiaye u nprueMe 3HaHui, MHeHUl 1 uyBcTB. OOpa-
TUTE BHUMAaHUE, YTO UHPOpMaIUs B OOIIEHUU HE MPOCTO MEepeAaeTcs OT OJHOTO MapT-
Hepa K Apyromy (M0, nepearoniee HHPOpMaIuio, Ha3bIBaeTCsI KOMMYHUKATOPOM, a
nojyvaroniee 3Ty HHGOpMaIUIO — PELIUMITUEHTOM), 8 UMEHHO oOMeHuBaeTcsi. OOMeH UH-
dbopmarueit Mexxy yuacTHUKaMU OOIIEHHS OCYIIIECTBIISIETCS Kak Ha BepOaabHOM (pede-
BOM), TaK U HEBEpOAIbHOM (HEPEYEBOM) YPOBHE.

KonTpoabHbIe BONPOCHI

. [aiite onpenieneHue MOHATUS «OOIIECHUEY.

. KakoBbI oTmumst «0OLIEHUS» OT «KOMMYHHUKALIUI?

. KakoBbI ocHOBHbIE (hyHKIIMM OOIIEHUS?

. KakoBa ponb o61ieHus B cepe 6uzneca?

. OxapakTepu3yiiTe HHCTPYMEHTAJIbHYIO U JIMYHOCTHYIO HAIIPABJICHHOCTDH 00111e-

NN KN

HUSL.
7. Ha3zoBuTE OCHOBHBIE TUIIBI U BUJIbI OOIIICHUSI.
8. UeM oTiiMUarOTCsl IPYT OT JIpyra pa3jiudHble YPOBHU OOIIEHUS?
9. B ueM 3akmroyaroTcs 0COOEHHOCTH AEJIOBOI0 OOIEHUS?
10. HazoBuTe 001111e 3Tarbl 1€JI0BOr0 OOIICHHUS.
11. Yro mpencrasisier coboi counaabHoe o01eHne?
12. OxapakTepu3yiTe KOMMYHUKATUBHBIN aCIIEKT OOIIECHUSI.
13. PaccMoTpHTE MHTEPAKTUBHBIN aCEKT OOIICHUS.
14. OnummmTe NepuenTUBHBINA aCTIEKT OOIICHMUS.



ITPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKUE ACHEKTHI JEJIOBOI KOMMYHUKAIIUU

Hean: popMupoBaHue 3HaHUM O CYIIIHOCTH JIETOBBIX KOMMYHHUKAIIMN U KX POJIU B
Ou3Hec-cpene.

Bomnpocs! piis1 00cyKaeHus:
1. CpencrtBa nenoBoii KOMMYHUKAIUU

Teoperuueckasi 4acTh

Ha Bepb6anbHOM ypoBHE B KauecTBE CpeICTBa nepeaadyn HHGOPMAIH UCTIONb3Y-
eTcs yesioBeueckas peub. Hepenko MOKHO ClbllIaTh MHEHHE, YTO PeYb CKPhIBAE€T UCTUH-
HOE JIMIIO YeJIOBEKa, HO BMECTE C TeM, P€4Yb MOXKET IEMOHCTPUPOBATH €T0, BOMPEKHU BOJIE
TOBOPSIIETO.

Bo mHOrux cutyanusx oOIICHUS YEJIOBEK CTAJIKUBAETCS C TEM, YTO €ro CJIOBa U
MOOYKJICHUS] HEMPABUILHO BOCIPUHUMAIOTCA COOECETHUKOM, «HE JOXOMSIT» J0 HEro,
T.€. HAa MyTH niepeAaadyr “HGOPMaIlUU BO3HUKAIOT KaKKE-TO 3aTPYIHECHUS U PETSTCTBUS.
B sTOM cityyae ToBopAT 0 KOMMYHUKATUBHBIX Oapbepax, KOTOPbIE MOAPA3ACIISIIOTCS Ha
Oapbepbl HEMMOHUMAaHUs, OapbEePhl COMATIBHO-KYJIBTYPHOTO Pa3Iudusi U Oapbepbl OTHO-
LICHUS.

HeepOanbHbie cpeficTBa 001IEHUS TOTOIHAIOT peueBoe obienue. [lcuxonoramu
yCcTaHoBJIEHO, 4To 0T 60 10 80 % mHbOopMaIiK YeIOBEK MOJIyYaeT 3a CueT HeBepOaTbHBIX
(HepeueBbIX) CPEACTB OOIICHUSI.

YacTo NpuxOoAUTCS CIBIIIATH O TOM, UTO HENb3S I€TaTh BEIBOJ O YEJIOBEKE IO Mep-
BOMY Brie4yaTiaeHHt0. OHAKO MO MOACYETaM IICUXO0JIOrOB JIt U B 85 ciaydasx u3 100 cBoe
OTHOIIIEHUE K IPYTOMY YEJIOBEKY CTPOSAT Ha OCHOBE BHEITHETO BriedaTiieHuss. OCOOCHHO-
CTH BHEITHETO BUJa YeJI0BEKa MHPOPMHUPYIOT HAC O BO3PACTE, COMMMATLHOMN, HAITMOHAITb-
HOU 1 MpoeCCUOHATBHON TPUHAIICKHOCTH. BOT modemy B 001ieHNY BayKHBI M CKa3aH-
HBIE CJIOBA, U BHEIIHUM BUJL.

U Bceraa Hag0 MOMHUTD, UTO BHENTHSIS KPACOTAa MOXKET TOJIBKO MPUBJICYh BHUMA-
HUE OKPYXAIOIIUX, a Ui TOTO, YTOOBI yJepKaTh €ro, He0OXoaruMa TyXOBHAs KpacoTa.
BrenHe kpacuBbIii, HO TPYOBIii, 37101, HEKYJIBTYPHBIM YEJIOBEK C BYJIbIapHBIM JIEKCUKO-
HOM' U MTIOBEJICHUEM IIPOU3BOIUT HEMPUSITHOE BIICUATICHUE.

KoHTpoJibHBIE BONPOCHI

1. Oxapakrepu3syiite 0COOEHHOCTH HEBEPOAIBHOIO OOIIEHMS.

2. KakoBa poJib UMHIKa B OOIICHUH?

3. Kak nmposBIIsitoTCS MHANBUAYAIbHBIE 0COOEHHOCTH JIMYHOCTHU B IEIOBOM 0OI1I1e-
HUU?

4. B uem 3akimouaetcs 3 PeKTUBHOCTD OOIIEHUS?

5. HazoBuTe OCHOBHBIE OCOOEHHOCTH MEPLENTUBHON CTOPOHBI KOMMYHHUKAILIMOH-
HOTO Ipouecca



6. HazoBuTe OCHOBHBIE OCOOEHHOCTH MHTEPAKTUBHON CTOPOHBI KOMMYHUKAILIMOH-
HOTO Tpoliecca

ITPAKTUYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUIA O PA3TUUYHBIX BUAAX YCTHBIX U MUCHMEHHBIX KOM-
MYHUKAIM{ B 1€JIOBOM Cpee

Bomnpocsl 1191 00cyxaeHus:
1. JenoBas Oecena.

Teoperuyeckasi 4acThb

Tenedon sBnsgeTCs y100HBIM U OTIEPATUBHBIM CPEJACTBOM CBSI3U, 0€3 KOTOPOTrO He-
BO3MOXXHO TIPEACTABUTh COBPEMEHHYIO KU3Hb. 110 TenedoHy oOMEeHUBAIOTCS IMYHON U
cirykeOHoM nHbopMaIred, 10roBapuBaOTCs O BCTpeYaxX, YCTAHABIMBAIOT U Pa3BUBAIOT
JIETIOBbIE KOHTAKTHI.

Tenedonnblii pa3roBop obecneynBaeT AByCTOPOHHUM 00MeH nH(popMaliuen Heza-
BHUCHUMO OT paccTosiHUA. B KOpOoTKUii CPOK TENEPOH COSTUHUT BaC C KOJIETON U3 COCEI-
HEro oTJieNia, ¢ aDOHEHTOM TI0 Ty CTOPOHY okeaHa. Ho, kak moka3bIBaeT MpakTukKa, K pas-
roBOpy 10 TenedoHy, 0COOESHHO JCIOBOMY, HaJI0 TOTOBUTHCS.

HenoBast 6ecena TpedyeT THIATEIHHOM MOJATOTOBKH U 0a3upyeTcsl Ha ATUYECKUX
HOpMax W IpaBuUIax.

Beayium sneMeHTOM B MOJTOTOBKE JI€JIOBOM Oece/bl SIBISETCS TJIaHUPOBAHMUE,
T.€. ONpECICHUE LIETTU BCTPEUH U pa3pabOTKa CTPATETUU U TAKTUKU TOCTUKEHUS LEIH.
CrernuanucTbl pEKOMEHAYIOT MPOAYyMaTh BO3MOXHBIN X0 MPEACTOSIIEH Oecebl, B POJId
OyJIyIIero ONMMOHEHTa MPOBEPUTH IEUCTBEHHOCTh CBOUX aPTYMEHTOB, IOTHYECKYIO CBA3b
(hopMYIIMPOBOK U CIPOTHO3UPOBATH PEAKIINIO cOOeceIHUKA (COOECETHUKOM MOXKET ObITh
MOAYMHEHHBIH, AEJIOBOM MAPTHEP WUITK KOJIJIETa).

Bonwimoe 3nadeHne uMeeT MpaBUIILHBIN BIOOP MecTa ISl IPOBEICHUS Oecebl,
IPU 3TOM HEOOXOAMMO MTOMHUTH, YTO B TOMEIIEHUH HE JTOJKHBI HAXOAUTHCS TOCTOPOH-
HUE NI, & UHTEPbEp MOMEIICHUS JJOJDKEH CIIOCOOCTBOBATh YIIYUIIEHUIO YMOIIMOHAIIb-
HOTO COCTOSIHUSI U CHATHUIO YTOMJICHUS! U HAIIPSDKEHHOCTH MAapTHEPOB.

O Oecenie noroBapuBarOTCs, Kak MPaBuIo, 3a ABA-TPU JHs. DTO MO3BOJISIET 3apaHee
MPEAYyCMOTPETh BO3MOKHOE €€ TeueHue, MpolyMaTh OCHOBHbIE JeTanu. Eciu npuria-
HIEHHBI Ha Oecely He SABISIETCS] COTPYAHUKOM Balled OopraHu3allu, TO HEOOXOIUMO
OOBSCHUTH €My, KaK JIydIlle JOeXaTh J0 MeCTa BCTPEUH U, €CIIU HYKHO, 3apaHee BHIITH-
caThb npomnyck. Cexperapb JOHKEH OBITh IPEIYIPEKICH O BCTPEUe, 3HATh UMsI TIPUTJIa-
IIEHHOTO U MEPBBIM MPUBETCTBOBATH €T0.

JlenoBast 6ecesa COCTOUT U3 HECKOJIBKUX JTaIlOB:

- HA4aJIo;

- nepeaava naopmaiuu (M3JI0KEHUE CBOSH MO3UIINN) U apTyMEHTHPOBAHMUE;



- BBICTTYIIIMBaHUE IOBOJIOB COOECETHIKA U PEaKIns Ha HUX;
- IPUHATHUE PEUICHU.

KoHTpoJibHBbIE BOIPOCHI

1. OxapakrepusyiiTe 0COOEHHOCTH AEJIOBOT0 OOIIEeHUs 0 Tesiepony?

2. KaxkoBsl aTansl n1emoBoi 6eceapr?

UTo TaKO€ «ATUKET»?

PaccmoTpuTe HCTOPHIO BOSBHUKHOBEHUS STUKETA.

Kak cBs3aHBI STUKET U UMUK CIIEIUAINCTa B Ou3Hec-cpene?
KakoBsI mpaBuiia 3TUKETa B pa3TUYHBIX chepax KU3HENCITeTbHOCTH?
Brienure 0cOOCHHOCTH ATHKETA JICIOBOM TTEPEITHCKHU.

Pazb6op cutyaninoHHBIX 3a/1aHUN

$WRN R

IHPAKTHYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKALIMU

Hean: popmMupoBaHue 3HaAHUI O Pa3IUYHBIX BUJIAX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKAIM{ B I€JIOBOM Cpene

Bomnpocs! 151 00cyxaeHus:
1. JenoBoe coBeliaHue.

Teoperuyeckasi 4acThb

B 11e710BBIX OTHOILIEHUSIX OYEHb MHOTOE 3aBUCUT OT JIMYHBIX BCTped, Oece, coBe-
manui. I[IpeumymiectBo Oecelbl HEOCHOPUMO, TaK Kak JI€JIOBbIE CBSI3M, HAdaTble B
MUChME WM TI0 TeTieOHY, Pa3BUBAIOTCS B JIMUYHBIX KOHTAKTax. Bo Bpems TMUHBIX BCTpE
mapTHEPHI UCTIOIB3YIOT BCE OOTATCTBO YEIOBEYECKOTO OOIIEHUS: PeUb, )KECThl, MUMHUKY,
JBUKCHHSI U TMYHOCTHOE BO3/ICHCTBHUE.

Cogemanne — 310 Gopma JAeTOBOTO OOIICHUS KOJUIEKTHBA (TPYIIIBI) C LENbI0 00-
MeHa nHGOpMaluei U MPUHATHS KOJUIEK-TUBHOTO PEIICHHS M0 aKTyaJIbHbIM MPoOIeMam.

B otnuuune ot nenoBoit Oeceipl UK IEPEroBOPOB, JIEJIOBHIE COBEIIAHNS IPEICTaB-
JISIFOT CO00M CITOCO0 OTKPHITOTO KOJIEK-TUBHOTO OOCYXACHUS TE€X UM HHBIX BOIIPOCOB.
®opMbI TaKO-TO 0OCYXICHUS OYEHb Pa3HOOOPaA3HbI. DTO TaKHe peueBble CO-ObITHS, KaK
coOpaHnue, 3aceaHue, CEMUHAPHI U KoHpepeH-unu. OHM KIIaCCHPUUIUPYIOTCS B 3aBUCH-
MOCTH OT BaKHOCTH U COJIEpKaHUs BEIHECEHHBIX Ha 00CyKeHHEe PoOJIeM U peaib-HbIX
3a7a4, a TaK)KEe MeCTa, BpEMEHHU U MPOJODKUTENBHOCTU PAOOTHI.

OnHUM U3 OPraHU3YIOIMIMX MOMEHTOB JICJIOBOTO COBEIIAHMSI SIBJISIETCS TIPABUIIHHO
COCTaBJICHHAs [TOBECTKA COBEIIAHUs. DTO, KaK MPaBUIIO, MTUCbMEHHBIN TOKYMEHT, PacChl-
JaeMbli 3a-paHee YYaCTHHKAM M COAEpIKAIIUN CIEeTYIONy0 HHPOPMAIHUIO:

- TéMa COBEILIAHUS;

- LI€JIb COBEIIAHMS;

- IepedeHb 00CYKIaEMBIX BOIIPOCOB;

- BpeMs Havajla 1 OKOHYAHHUS COBEIIAHNUS;

- MECTO, TJIe OHO OyJIeT TPOXO/IHTH;



- (hamunuu ¥ JOMKHOCTH JOKJIAAYUKOB, BRICTYHAIONIUX 110 OCHOBHOW MH(pOpMa-
Y JIFOJICH ¥ OTBETCTBEHHBIX 3a TIOJTOTOB-KY BOTIPOCOB;

- BpeMsi, OTBEJICHHOE Ha Ka)/IbIi BOMPOC;

- MECTO, I/Ie MO’KHO O3HAKOMHTBCS C MaTeprajIaMHy Mo Ka->KJI0OMY BOTIPOCY.

Korna yyacTHukM coBemanus HHPOPMHUPOBAHBI 3apaHee O IpeaMmeTe o0cyxe-
HUS, TOT/Ia OHU MOTYT HE TOJIBKO MPEABAPUTEIHHO 03HAKOMHUTHCS C MaTepruaiaMu, HO
POyMaTh KOHCT-PYKTHBHBIC MPEIOKEHUS TI0 PEIICHUIO MTPOOJIeM.

B tex ciyvasix, korja iroau He UHPOPMUPOBAHBI, Ha COBE-IIAHUIX BHICKA3bIBAIOT
MHEHUS, TOYKH 3PEHUS, YTO IPOBOILUPYET AUCKYCCHUIO M HE CIIOCOOCTBYET MPUHSITHIO (-
(EKTUBHOTO PEIICHUS.

[lenecooOpa3Ho MPOBOIUTH JIETIOBBIE COBEIAHMS B ONIPEAC-ICHHBIN JEeHb HEEIH
(32 UCKITIOYEHUEM BHEIIJIAHOBBIX, SKCTPEHHBIX 3aCEIaHMil), KeIaTebHO B KOHIIE pabo-
Yero JHS WIK BO BTOPOH €ro MOJIOBUHE.

JITATETHOCTE COBEIIAHMS HE JTOJDKHA MPEBBINIATH ITOTYTOPA-IBYX YacCOB.

KonTpoabHbIe BONPOCHI

1. Yewm oTimnyaeTrcs IEIOBOE COBEIAHUE OT AEJI0BOU Oecennl?

2. KakoBbl 0COOEHHOCTH MOATOTOBUTEIHHOTO ATara JeJI0BOTO COBEIIAHMUS?
3. HazoBute 0coOE€HHOCTH MTPOBEICHUS JI€JIOBOTO COBEIIAHUS.

4. Pa30op cuTyallMOHHBIX 3aJJaHUM

IMPAKTUYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMU

Hean: popMupoBaHue 3HaAHUI O Pa3IUYHBIX BUJIaX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKAaIlM{ B I€JIOBOM cpene

Bomnpocs! pi1s1 00cyxaeHus:
1. VckyccTBO BEEHUS JETOBBIX IIEPETOBOPOB.

Teopernueckasi 4acTb

[TeperoBopsl — 3TO 0cobast popmMa KOMMYHHKaAIMU. B mporiecce neperoBopos 3a-
KJTFOYAIOTCS CICNKH, TOCTUTaeTCA HAWTYUIINi (DMHAHCOBBIN pe3ybTaT U 3aKJIabIBACTCS
OCHOBA ISl KPETNKUX JIEJIOBBIX CBA3el. HO meperoBopbl Hy>KHO MPOBOJUTH MMPABUIIBHO.

Hacrosimmit npogeccuonan A0mKeH ObITh KBAIM(PUIMPOBAHHBIM IKCIIEPTOM B
cBoeil cepe, 00s1a1aTh KAYECTBAMHU XOPOIIETO PYKOBOAMUTENS — YMETh YIPABIAThH Mep-
COHAJIOM M IMPOEKTaMH, OH JIOJKEH BJIAJAETh ONPEICIICHHBIMHA JINYHBIMUA KaueCTBAMH,
BKJIFOYAsl YMEHUE MTPUHUMATh PEIICHUS, PEIIaTh MPoOIeMbl, IIAHUPOBATH CBOE BpEMH,
FOTOBUTH Mpe3eHTanuu. Ha3zpaHnHble npremMbl MHOTOLIENIEBbIE U MPUMEHSIOTCS B MPO-
1ecce KoMMyHUKaluu. OHU UCTIOIB3YIOTCSI KaK BO BHYTPEHHUX, TaK U BO BHEITHUX KOM-
MYHUKaIUAX (C KIIMEHTaMH, TOKYIATENIAMH, C MPEJICTABUTENSIMU PA3IMYHBIX OpraHu3a-
1uit). OMMH U3 TaKUX HEOOXOIMMBIX HaBBIKOB — YMEHHUE BECTH TIEPETOBOPHI.



SIBIIASICH MO CYIIECTBY IMOBCEAHEBHON MPAKTUKOM JIFOAEH, ITIEPErOBOPHI 3aHUMAIOT
0c000€ MECTO U HIMPOKO MPUMEHSIFOTCS Il 00€CIIedeH sl OpraHU3alMOHHON peaslbHO-
CTH, IIPOLIECCOB BHEUIHETO U BHYTPEHHETO B3aMMOJICHCTBHS B opranu3anusix. CoBpeMeH-
HbIE€ TEHJCHLIMU B 00JIaCTH Pa3BUTHUS OPraHU3ALMI: IPEUMYLIECTBEHHAs] OPUEHTALUS Ha
PBIHOK, MPEAIPUHUMATENIBCTBO, NEUEHTpAIU3alUsl YIpPaBJICHUS U JIPYrHe I0J00HbIE
IIPOLIECCHI, MOBBIIIAKOT POJIb KOHCTPYKTUBHBIX IIEPErOBOPOB.

Crnenyer OTMETUTh, UTO 0€3 MEePEroBOPOB HEBO3MOXKHA U JIEATEILHOCTh CIelHa-
JHUCTOB psifia mpodeccuil: IOPUCTOB, MEJAroros, TUIIOMATOB, IMOJIUTUKOB, MPOJIABIIOB,
MEHEKEPOB, OPTraHNU3ALMOHHBIX KOHCYJIbTAaHTOB U Ap. Cama mpakTHKa MMOBCEIHEBHON
AKHU3HU — OT KYIUIU-IIPOAKU IO 0Oy4YeHHs U BOCIIUTAHUs, OT HailMa Ha paboTy 10 B3au-
MOJIEHCTBUS MPH BHIMOJIHEHUH (PYHKIIMOHAIBHBIX 00513aHHOCTEN — TpeOyeT Bi1aieHus Ie-
PEroBOPHBIMM HAaBBIKAMU. B MX 4KcCIie — TOTOBHOCTH YUUTHIBATh HHTEPECHI APYIOro, CIo-
COOHOCTb OT3BIBAThCS HA MPEJIOKEHHS, CIIyIIaTh, BO3MOKHOCTh BUJIETh M IPUHUMATD
LEHHOCTh IPYyroro, yMeHHe B3auMOJEHCTBOBATh U JP.

Takum 00pa3om, BCTyIas BO B3aUMOOTHOIIEHHUS ¢ OKPYKAIOIIMMHU JIFOJAbMH, MBI C
HEN30€KHOCTHIO BCTYIIAa€M C HUMHU B IEPETOBOPHBIE OTHOIICHUS U AEHCTBYEM, UCIIOJIb-
3y MEXaHU3MbI IEPETOBOPOB. BMecTe ¢ TeM MPOAYKTUBHBIE EPETOBOPHI HE CBOANMBI
npocTo K 3(PPEeKTUBHOW KOMMYHHMKAIMU, a TPeOyIOT ydeTa Crnelu(puYecKux CBOMCTB
ATOTO MPOIEcca: YCIOBUNA BO3HUKHOBEHUSI, 00BEKTUBHON HEOOXOIMMOCTH U BO3MOXKHO-
CTH BEJICHUS MEPETOBOPOB, IPYTUX OOCTOSATENBCTB, AETEPMUHUPYIOUIUX EPETOBOPHBIN
poLecc.

KonTpobHbIE BONPOCHI

1. KakoBa cnernuduka npoBeeHus JeI0BbIX EPEeroBOpOB?

2. B 4ewm 3akitouaercs poiab TPaMOTHO MPOBEICHHBIX JAEJIOBBIX IEPETOBOPOB?
3. DddexTuBHBIE METOABI IEPETOBOPOB

4. Paz0op cUTyallMOHHBIX 3 IaHHAH

IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTOBBIE KOMMYHUKALIUU

Hean: hopmMupoBaHue 3HAHUHN O PA3TUYHBIX BUJAX YCTHBIX M MUCbMEHHBIX KOM-
MYHUKAILIUU B JEJIOBOU Cpelie

Bonpocs 17151 00Cy:KI1eHust:
1. IlybnuuHOE BBICTYIJIEHHUE B CUCTEME OM3HEC-KOMMYHUKAITUIA.

Teopernueckasi 4acTb
Baxxnoe 3HaueHne B OM3HEC-Cpejie TAaK)KE€ MMEET MPABWJIBHO BHICTPOCHHOE ITyO-
JUYHOE BRICTYIIEHUE. B myOnmuHOM peun BaXKHO BCe: CoJiep KaHe, MHTOHAITUS, MaHepa
U3JI0KCHHS, MUMHKA U JKeCThl. UTOOBI TIPEOI0JIETh TPEBOKHBIC OIIYIICHHUS, TIEPE] BbI-
CTYIUICHUEM HAaJI0 TOTOBUTHCS



[TybnruHOE BRICTYIUIEHHE — 3TO YCTHOE MOHOJIOTHYECKOE BHICKA3bIBAHUE C IIEITHIO
OKa3aHMs BO3JEHCTBUA Ha aynuTopuio. B cdhepe nenoBbIX KOMMYyHHUKAIMK HauboJee ya-
CTO MCHOJIb3YIOTCS TaKHe >KaHpbl, KaK: JOKJIaa, UHPOpMallMOHHAs, IPUBETCTBEHHAS U
TOPTOBasi peyb.

enb nHPOpMaITMOHHON peun — 000TaTUTh ayAUTOPUIO CITylIaTeNIeld HOBBIMU 3Ha-
HUSIMHU, JaTh HOBOE MPEJCTABIEHUE O TIPeIMETe, ITpoliecce, ABICHUH, TPOOYAUTH JIH000-
3HATEJIBLHOCTh. JTO MOXET OBITh TIOBECTBOBAHUE, ONUcaHue, oobsicHeHue. [loBecTBoBa-
HHUE — CBA3HBIM PAcCKa3; OMUCAHUE — PACUWIEHSET MPEAMET, MOKA3bIBAET YACTHOCTU U
MPUIAaeT UM HarJSIIHBIA BUI, KaK HA KapTUHE;, OOBSICHEHHE — TTOKA3bIBAET, KAKOB TIPEI-
MET B JEUCTBUH WU KAKOBO €T0 YCTPOMCTBO.

Yo6exnaromnue peun — opaTop yOeKJaeT COTIACUTHCS C HUM B CII0O)KHOM BOIIPOCE,
0 KOTOPOMY B OOIIIECTBE HET €IMHON TOUYKH 3peHHs. BMecTe ¢ TeM, XOTs Takas peyb
CTPEMHTCSI ONPENEUTh 00pa3 MBIIUICHUS U TOBEACHUS, OHA HE MPEICTaBIISIET COOOM
MpU3bIBa K HEMOCPEICTBEHHOMY JelcTBUIO. Bo BpeMs yOexnaromieit peur Ja0Ka3biBa-
IOTCSI WJTM OTMIPOBEPraroTCs Kakue-aIu00 MOJIOAKEHHUsI, BEI3BIBAIOTCA Y CIIyIIaTeIeH Te WIK
VHbBIC YYBCTBA.

[TpusbiBatoias K JeUCTBUIO peub JOJKHA COJIEPKATh HEOOXOAUMBIE (haKThI, MPO-
Oy>KIaTh MCUXWYECKYI0 BOCIPUUMYHUBOCTD, TPUBOJUTH K COTJIACHUIO, MPU3bIBATh K KOH-
KPETHOMY JIEMCTBUIO: K HOBOMY, K MPOJOJKEHUIO WM MPEKPAILICHUIO npexkHero. [Ipu-
3bIB K JICICTBUIO OBIBACT MPSIMBIM U KOCBEHHBIM; JEHCTBUE MOXKET HACTYNUTh KOT/1a-HU-
OyIb UM HEMEJICHHO; HAPABJICHO JIEWCTBHE MMEHHO Ha TEX CIIyIIATeNe, KOTOPhIE Ch-
JAT B Ay AUTOPUMU.

Peun no cnernuanbHOMY MOBOY OOpaIieHbl, Kak MpaBuio, ropa3ao 0ojee K 4yB-
CTBY, 4eM K pazymy. OHU UMEIOT YEThIPE OCHOBHBIE ()OPMBI: TPOTOKOJIbHAS (PaMOYHast)
pedb — IPUBETCTBUE, OJIAr0JJapHOCTh; TpaypHas peub; TOP>KECTBEHHAs peyb; peUb B JIPY-
KECKOM KpPYTY.

KoHnTposbHbIe BOIPOCHI
1. OcobGeHHOCTH MOATOTOBKH K MyOIMYHOMY BBICTYIUICHHUIO.
2. Kakue TpyAHOCTH BBI3BIBAIOT IMyOJNYHBIE BBICTYIICHUS B J€JIOBOM KOMMYHH-
Karuu?
2. YcnoBus, o0ecreunBarone KOHTaKT C Ay AUTOPHEH.
3. Pazbop cuTyaniMOHHBIX 3aTaHHIA
INPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IMCBMEHHBIE JTEJIOBBIE KOMMYHUKALINU

Heab: popMupoBaHre 3HAHUIA O PA3TUYHBIX BUAAX YCTHBIX U TUCHMEHHBIX KOM-
MYHUKAIM{ B I€JIOBOYM Cpee

1 IlyOnuvHOE BBICTYIUIEHHE B CUCTEME OM3HEC-KOMMYHUKAIIUMA.

Teoperuueckasi 4acTh



Cy1ecTByIOT psiZl paKkTOpOB, KOTOPHIE MEIIAET YyBCTBOBAThH C€0s1 YBEPEHHBIM BbI-
CTYIAIOLIEMY € IIyOIMYHON peubto:

* CMYTHO€ IIPEJICTABIICHUE O NMPOLEAYPE BBICTYILIICHUS;

* CTpax OKa3aTbCs HEKOMIIETCHTHBIM;

* OIIACEHHUE ITOTEPSTh HUTh [IOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOU peaklUy ayIUTOPUH;

* olIMOOYHAs MpeABapUTeSIbHAs OLIEHKA CIyIIaTeNeH;

* 3aHIDKEHHAsl CaMOOIIeHKa (OpaTop HE YyBCTBYET 3a co00il mpaBa TpedOBaTh KOp-
PEKTHOTO M YBKUTEIBHOIO K C€0€ OTHOILLEHUS ), HATMYKME PA3HOT0 POJia KOMILJIEKCOB (110
MOBOJ1Y BHEIIHOCTH, MAHEPHI I€PKATHCS WIH TOBOPUTH);

* BOCIIOMUHAHHMS O CBOMX IPEKHUX HEYJAYHBIX BBICTYILJICHHUSIX;

* [JIOXAsi CAMOIIPE3EHTALIUSA — HEYMEHHE BBIPA3UTh CBOM MBICIIN JIOTUYECKH I1OCIIE-
JIOBATEJIbHO, YOS TUTEIHHO.

[Ipeononerb MoI0OHBIE TPEBOKHBIE OLIYLIEHUS MOXHO, COBEPUICHCTBYS MOJATO-
TOBKY K BBICTYIUICHUIO, TDEHUPYS] BHUMAHUE U IaMATh, ITOBBIIIAS YPOBEHb CAMOOLIEHKH,
OBJIAJIeBasi TEXHUKOW peraKcaldyd, yMEHUEM PACHOJIOKUTh K ce0e ayJUTOpHUIO, yIIpaB-
JSATh €€ BHUMAHUEM.

B co3nanuy npuBIEKaTeNbHOTO I Ay AUTOPUN UMUIKA CYLIECTBEHHYIO POJIb UT-
paroT cienyroiue GakTopsl.

1. «BusyanbHOCTBY, T.€. BHELIHSASA IPUBJIEKATEIBHOCTD JIMYHOCTH opaTopa. Ckna-
JIbIBA€TCA TJIaBHBIM 00pa30oM U3 MaHephl OBEACHUS OpaTopa B ayJUTOpUH (MUMUKA, JKe-
CTBI, II03bI, IOXOJIKA) U MAHEPBI OJCBATHCA.

2. YcTaHOBIIEHUE U TIOIEP)KAHNE KOHTAKTA C ayAUTOPUEH.

KonTpoabHbIe BONIPOCHI

1. OcobeHHOCTH MOATOTOBKHU K MyOJIMYHOMY BBICTYIUICHHIO.
2. YcnoBus, 00ecreunBaronife KOHTAKT C Ay JUTOPHEH.

3. Pa3bop cuTyanimoOHHBIX 3alaHAN

INPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKALIUU

Heab: hopMupoBaHUe 3HAHUHN O PA3TMYHBIX BUJAX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKAIIUK B JEJTOBOU Cpelie

Bonpocs! 1j151 00Cy:KIeHMsI:
1. Cnenuduka NMCbMEHHBIX JIEJOBBIX KOMMYHUKALIU.

Teopernueckasi 4acThb
JlesITenbHOCTh JIIOBOTO YEJIOBEKAa HEBO3MOKHO MPEACTaBUTh O€3 pabOTHI € T0KY-
MeHTamHu. [logcunTaHo, 9YTO Ha COCTaBICHHUE CIYKEOHBIX TOKYMEHTOB U paboTy ¢ HUMU
y HEKOTOPBIX KaTeropuii pabOTHUKOB amnmnapara ynpasieHus Tpatutcs ot 30 mo 70 %
pabouero BpeMeHH.



CryxeOHas TepenucKka siBIsIeTCS BaXKHOW YaCThIO JIETIOBOTO 3TUKETA, «OOIIEHUEeM
B MUHUaTIOpe». OHAa CIOCOOCTBYET YCTAaHOBJIEHUIO MIPOYHBIX CBSI3E€H C MOTpedUTeseM,
YIIYUYIIEHUIO B3aUMOCBSI3H PA3IUYHBIX CIIYXkKO, a TakKe YBEJIUUYECHUIO 000pOTa MIPEeAIpH-
ATHs, GUPMBL.
[IpaBUIBHO COCTABIIEHHBIE JEJIOBBIE MMCbMA CTPOSTCS MO OJHOU cxeme. Hauanb-
HBIC CTPOKHU MPUBJICKAIOT BHUMAHUE, CICAYIOIIME 32 HUMHU OJHO WJIM JIBA MPEIJIOKECHUS
npoOyXal0T UHTEPEC YUTATEIsl, 3aTeM B JBYX a03aliax BbhICKa3bIBaeTCs MPOChOa, a 1mo-
CJICIHSSI YacTh 3aCTaBISICT YUTATEII JCHCTBOBATD.
HaunbGonee yacTo B nenoBoii chepe UCIonb3yrOTCs CISTYIONINE BUIBI ICTOBIX TTH-
CEM.
— Pesrome u muchMo ¢ TpockOOi 0 MprueMe Ha padoTy.
— ITucemo-3asiBiieHue 00 yxoje.
— PexomMenaaTenpHOE NUCHMO.
— IIncbMo-0TKA3.
— IIuceMo-3ampoc o0 X0/1€ UCIOTHEHHUS Jefa (JOTOBOPEHHOCTH, CICIIKU U T.11.).
— IInceMo-HamIOMUHaHUE.
— IIuceMo-yBEqOMIIEHUE.
— ITuceMo-061ar01apHOCTS.

KoHTpoJibHBIE BONIPOCHI

1. Ha3zoBuTe BUIBI IETOBBIX MUCEM, KOTOPHIE Yallle BCEr0 UCIIOIb3YIOTCA B JIEJI0-
BOH cepe

2. KakoBbI OCHOBHBIE TPeOOBaHUS K JICTIOBOM MEepenucKe?

3. HazoBuTe OCHOBHBIEC MPUHIIUITBEI COBPEMEHHOTO ATUKETA

4. KakoBbl OCHOBHBIE TPEOOBaHMS K COCTABJICHUIO PA3TUYHBIX BUJIOB JEIOBBIX MTH-
ceM

5. Pa3bop cuTyaliMoHHBIX 3a1aHUMA

INPAKTHYECKAS PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMU

Heab: hopMupoBaHre 3HaHUI O Pa3IMUHBIX BUAAX YCTHBIX U MUChbMEHHBIX KOM-
MYHHKAIMU B ICJIOBOM Cpefie

Bomnpocs! s 00cyK1eHus:
1. Crnenuduka THCEMEHHBIX JIETTOBBIX KOMMYHUKAIIHM.

Teoperuyeckasi 4acTh
JlenoBoe nmuchbMO AOKHO BCEr/ia MOAMUCHIBATHCS OT pykH. Bormpoc 00 oTnpaBke
nvcbMa 1o ¢Gakcy Wi B KOHBEPTE MOYTOM PEIIAETCs B 3aBUCUMOCTH OT 00CTOSITEILCTB
U JKeJaHus JIEeJOBBIX MapTHepoB. Ha Bce muchma ciemyeT 00s3aTeNbHO JaBaTh OTBET,



JTaXKe €CITM OH OTPHUIIATEIHHBIA UJIN BBI3BIBACT 3aTPYAHEHUS, IPU 3TOM HY>KHO BBIJICPIKH-
BaTh CPOKU OTBETA.

Kpome nenoBoii KoppecnoHIEHIINHN, KypCUPYIOLIEH MEXy OpTaHU3aIHsIMH, CY-
IIECTBYET M BHYTPHOPTaHU3aIMOHHAS TIEPETTUCKA.

CopepxaHrie BHyTpEHHEH MEPENUCKA MOXKET OBITh Pa3lUYHBIM, HO OHO JIOJDKHO
OTBEUYaTh HEKOTOPHIM OOIIMM MPaBUIIAM:

- MUCHMO JIOJDKHO OBITh JIAKOHHYHBIM;

- 00513aTeNbHO JI0JHKHA MMPOCTABIIATHCS JaTa;

- MUCHMO HE JIOJDKHO COJEPIKATh KICBETHUYECKUX U3MBIIIUICHUN;

- TIOJDKHA OBITH pa300purBasi MOIHUCH.

KoHTpoJibHBIE BONIPOCHI

1. Yro mpencrapinset fenoBas Oecena kKak ¢popma Je10BOM KOMMYHUKAITUHU?
2. O0mue npaBuaa BHYTPEHHEH JIeT0BOM NEePENuCKu

3. Pa30op cuTyarimoHHBIX 3aJaHUN

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM DTUKET B BUSHEC-CPEJIE

Hean: dbopmupoBanue 3HaHUN 00 OCOOCHHOCTSX IUGPOBBIX KOMMYHHUKAIMI C
TOYKH 3pEHUs MPO(PECCUOHATBHOMN eI TEIIbHOCTH

Bomnpocs! a1 00cyxIeHus:
1. Digital-kaHaibl KOMMYHUKAIIUH.

Teopernueckasi 4acTb

C navana XXI Beka pa3zputue MIHTepHETa U COLMANIBHBIX CETEN BO BCEM MUPOBOM
IIPOCTPAHCTBE TMOINLJIO OYE€Hb WHTEHCHBHO, Pa3rOBOpHAs U MpodecCHoHaIbHas JIEeKCUKa
oboratunach B Poccun cioBaMu MHOCTPAHHOTO MPOUCXOXKACHHSI, KOTOPBIE JFOAH, TaXKe
JaJieKue 0T MEAUUHBIX U U(GPOBBIX Mpodeccuil, CTaly BKIOYaTh B CBOIO PeUb U yIIO-
MUHATh MOYTH €KEHEBHO: «KOHTEHT», «OXBAaT», «JAUKH», «IIPOCMOTPBD», «KAHAIIBD,
«penocTy», «IOCTUHT. Takoe peueBoe MOBEJEHUE B IIEPBYIO0 OUEPEb OTPAKAET OCOOCH-
HOCTH COBPEMEHHOM MEIUMHOW KOMMYHUKAUWU. MeaniiHass KOMMYHHUKAIUS CETOIHS
BBI3BIBACT MHTEPEC Y LIMPOKOW ayAUTOPUH, MEAMA MPEBPALIAIOTCA B HEOTHEMIIEMYIO
4acTh IIOBCEITHEBHOM JESITEIBHOCTH YEJIOBEKA, IEPEXOAAT B MapKep, 10 KOTOPOMY OIIpe-
JenseTcs cTeneHp npodeccrnonanusma JuyHoctu. [Ipu 3ToM, KOHEYHO, Meana He Tepe-
CTarOT pa3BiiekaTb. OUEBUJIHO OJHO: UX BIMSHUE HOCHUT, O€3yCIOBHO, IJ100albHbBIN Xa-
pakrep.

Digital-koMMyHUKalUKd — 3TO MCIIOJIB30BAHUE BCEX BO3MOXKHBIX MHTEpHET-KaHa-
JIOB I TPOJBUKEHHS TOBApOB M yciyT. Kakoit ”MEHHO KaHal BEIOpaTh, 3aBUCHUT OT Lie-
JIeBOM ayIUTOPUU U MPOAYKTa, KOTOPHIH HEOOXOAMMO POABUTATh.

OcHoBHble HHCTpYMEHTHI digital-koMmmyHuKanuu (HUPpoBas KOMMYHHUKAIIHS):

— CaliT Wiy JeHIUHT



— KonrtenT-mapkeTusr: 00T, CIeUnpoeKThl

- SMM

- SEO

— TaprernpoBanHas pexiiama

— KonTekcTHas pexiiama

— Menuitnas pekinama

— Harusnas pexnama: crienmnpoextsl B CMU, y 61orepos

— E-mail-mapketunr

— llonkacThl

3aueM HyKHbI HU(POBbIE KOMMYHHUKaMU? Eciii KOpOTKO, OHU MTO3BOJISIOT HAIIPsi-
My oOpalaTthcs K 1esaeBoil ayauTopun. Mcnons3yst uppoByr0 KOMMYHHUKAIUIO, KOM-
IIAHWS OKA3bIBAETCS IPSIMO B TEX YCTPOMCTBAX, C KOTOPBIMU HE PACCTAOTCS €€ MOTECHIIU-
aJIbHBIEC U JEHCTBYIOLIUE KIHEHTHI. [I[ppyemM KOHTAKT ¢ KIMEHTOM COXPaHSETCS Ha BCEX
JTanax — OT MePBOro 3HAKOMCTBA C OPEHIOM JI0 PEIICHHUS O MOKYTIKE.

Ho Bce e riaBHOe NpenMyIecTBO — B Mpoliecce UPPOBOTO OOIIECHUS C 1IeTEBO
ayauTopueit OpeHs moyrydaeT oOObEeKTUBHBIE MOAPOOHBIE TaHHBIE O CBOMX KIIMEHTAX: Je-
Morpaduueckue (o1, BO3pact, reorpaduyeckoe mnojokKeHue), 0COOCHHOCTH MOBEICHHUS
(x000u, BKyCHI, yBieueHHUs ) U T.N. Takyro HHPOPMALIMIO TOPA3A0 CIOKHEE MOTYUUTH C
NOMOIIBIO O(JIAHH-UHCTPYMEHTOB. AHAJIU3 ATUX JAHHBIX JAa€T BO3MOXXHOCTb 0OoJjiee
TOYHO BBICTPAMBAaTh PEKIAMHYIO KaMIIaHUIO, PU HEOOXOAUMOCTH MEHSASI TAKTUKY HIIA
KaHaJl OOILIEHUS.

KonTpoabHbIe BONPOCHI
[MudpoBbie cpeacTBa KOMMYHUKAIUU.
HNHTepHeT Kak BUJ 3JIEKTPOHHOW KOMMYHUKAIWH.
[Hudposast kommyHHKaIMs OU3HECA.
MeXIMYHOCTHAS NHTEPHET-KOMMYHUKALS.
Digital-kananbpl KOMMyHUKAIIHH.
[Tpenmy1iecTBa ¥ HEAOCTATKU U(PPOBBIX KAHAJIOB KOMMYHUKALIUH.
9. YUro npencrapisaioT codoit Digital-kommyHukanun?
10. HazoBuTe 0cHOBHBIE HHCTPYMEHTHI digital-koMMyHUKaLIMK
11. C Touku 3peHus cyObeKTOB, MEXAY KOTOPHIMU MPOUCXOAUT KOMMYHHUKALIUS
(o6men nnpopmanmeii), Kakue BUIbl MHTEPHET-KOMMYHHUKAIIUNA BbI 3HaeTe?
12. HazoBute QpyHKunu udpoBbIX KOMMYHHUKAITUH
13. KakoBslI cpeacTBa NocTpoeHUs U(PPOBOM KOMMYHHUKAIUU?
16. HazoBuTe sTueckue npooaemMsl UG POBOH KOMMYHUKAIIMN

S

ITPAKTHYECKAS PABOTA Ne 11
Tema 3. IM®POBOM DTUKET B BU3HEC-CPEJIE

Heab: popmupoBanue 3HaHUNU 00 OCOOCHHOCTSIX HMUGPOBBIX KOMMYHMKAIIUM C
TOYKH 3pEHUS TPOPECCHOHATEHOM AESITEIILHOCTH



Bonpocs 1151 00CyKaeHust:
1. Tlonstue u npaBwiia HUGPOBOTO ITUKETA.

Teoperuyeckasi 4acThb

[{ndpoBoii ITHKET — 3TO YCIOBHAS CHCTEMa 3HAKOB, C IIOMOIIBIO0 KOTOPBIX TPOHC-
XOJUT UACHTU(DUKAIMS JTHYHOCTH, MOKHO CYJHTH O €€ MPUHAIICKHOCTH K TOMY HIIN
WHOMY COOOIIECTBY.

[To MOHATHBIM NMPUYWHAM JIFOJH B MU(PPOBOM Cpe/ie CTATKUBAIOTCS C IIUPPOBBIM
HEPaBEHCTBOM (HUJTH IIU(PPOBHIM pa3pbIBOM). SIBICHHE CBSI3aHO C M3MEHSIOIIUMUCS T ]-
POBBIMU TEXHOJIOTHUSMHU W Pa3HBIM OITBITOM Ka)KIOTO YEJIOBEKA.

[TpuHIHITBI TUPPOBOTO ITUKETA

JEMOHCTPAILIHS [IO3UTHBHOTO OTHOIIICHUS
cyOopauHaius

CUMMETPHS

COOJII0/ICHNE JTUYHBIX IPaHHUI

yI0OCTBO ¥ 9KOHOMHUS PECYPCOB
TPaaUIUs

KOHBEHIIHOHAJILHOCTH

0€e30I1acHOCTh

U3MEHIEMOCTD

KonTpoabHbIe BONPOCHI

0NN kKW~

. JlaliTe onpenenenue udpoBOro 3TUKETA

. KakoBsl npaBuina miudpoBoro stukera’?

. Packpoiite noHATHE HETUKETA

. IHTEepHET KaK KaHAJI MacCOBOW KOMMYHUKAIIMHU

. HazoBute npasuna Hetukera

. ConnanpHble ceTh Kak cpeAcTBo digital-koMMmyHUKaIi

. DIIEKTPOHHAs NI0YTa KaK BUJ UHTEPHET-TEXHOJIOTHH
. HazoBuTe nonoxxureiabHble 0COOEHHOCTH MHTEPHET-KOMMYHHUKAIIUN

9.

HazoBuTe oTpuiaTesibHbIe 0COOEHHOCTH HHTEPHET-KOMMYHUKALIMH

10. OxapakTepu3yuTe NOHATUE MEKIMYHOCTHON MHTEPHET-KOMMYHHUKALIUU

1

1. KakoBbI mpenMy1iecTBa 1 HEIOCTATKA LHU(PPOBBIX KaHATIOB KOMMYHHUKAIUU?

12. Yro 03Ha4aeT NpuHUMUI CUMMETPUH B HU(POBOM 3TUKETE?
13. Pa36op cuTyarimOHHBIX 3aIaHAN

INPAKTHYECKAS PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEIE

Hean: dopmMupoBaHHE 3HAHUN O 3HAYCHUU JTHUKH JICJIOBBIX OTHOIICHUN IS
yCHenrHoro npodeccuonana B OusHec-cdepe.
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Bonpocs 17151 00Cy:KIeHMst:
1. CymHocTh U crienrdrKa TUKH JISTOBBIX OTHOIIICHUM.

Teoperuyeckasi 4acThb

DTHKa — 3TO OJIHA W3 APEeBHEUIUX oTpaciiel punocoduu, Hayka o Mopayid (HpaB-
CTBEHHOCTH). TEepMHUH «3THKa» MPOUCXOAUT OT rpedyeckoro cioBa «ethos» («3rocy) —
oObIuai, Hpas.

Mopaisb (ot nat. moralis ~ HpaBCTBEHHBIN ) — 3TO CUCTEMAa dTUYECKUX IIEHHOCTEH,
KOTOpbIE MpU3HAIOTCA YenoBekoM. OHa peryiaupyeT MmoBeIeHne YeloBeKa BO BceX cde-
pax 0OIIeCTBEHHOM KU3HHU — B TPY/IE, B OBITY, B JIMUYHBIX, CEMEHHBIX U MEXKTYHAPOTHBIX
OTHOIIIEHUSX.

DTHKa 1eT0BOTO OOIIEHUS — COBOKYITHOCTh HPABCTBEHHBIX HOPM U MPABUII, PETY-
JUPYIOMIMX TOBEICHNE M OTHOIIEHUS JIt0/IeH B IPOGECCHOHATBLHON eI TEIbHOCTH.

Hopwme! 1 ipaBuiia moBeACHUS, ICHCTBYIOIINE B 00IIECTBE, MPEAMKMCHIBAIOT YEII0-
BEKY CIIY’)KHTh OOIIIECTBY, COTJIACOBBIBATH JINUHBIC U OOIIECTBEHHBIC MHTEPECH. Mopaib-
HBIC HOPMBI ONTUPAIOTCS Ha TPAJAUIIMH U 00bIYau, a MOPaJlbh YUUT HAC JENaTh KKI0€ IO
TaK, 4TOOBI OT ATOTO HE OBLIO TIJIOXO JIFOJISIM, KOTOPBIC HAXOATCS PSAIOM.

OnHUM W3 OCHOBHBIX 3JIEMEHTOB KYJIBTYPBI JEJI0BOTO OOIICHUS SBISICTCS HpPAaB-
CTBEHHOE NoBejieHue roAeil. OHO onupaeTcsl Ha 00IIEeYET0BEUYECKIE MOPAJIbHbIE MPUH-
IIUIIBI U HOPMBI — YBa)KEHHE YEJIOBEYECKOTO JOCTOMHCTBA, YECTh, OJAropoJICTBO, CO-
BECTb, YYBCTBO JI0JITA U IPYTHUE.

[IpodeccnoHaIbHBIMU MOpPaJIbHBIMH HOPMaMH OBLIIM W OCTAIOTCS BEXJIHBOCTD,
IpeayNnpeaUTEeNIbHOCTh, TAKTUYHOCTD, TPYI0JII00HE.

KonTposabHbIE BONPOCHI

1. IlpaBuia 3()(peKTUBHOTO CAyIIAHUS.

2. Kakune mexaHu3mbl CIOCOOCTBYIOT BHEAPEHHUIO B MTPAKTUKY STUYECKUX HOPM?
3. Uto npencrapisieT coO0M 3TUUECKU KoJIeKC?

3. OxapakTepusyiTe npeaMeT MpopeCcCHOHATHHON dTUKA

4. PackpoiiTe CyIIIHOCTh MPUHIIAIIOB OM3HEC-ITHKETA

ITPAKTHYECKAS PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKANIUAMU B BUSHEC-CPEIE

Heab: GopmupoBanue 3HAHWK O 3HAYCHWU STHKH JCIOBBIX OTHOIICHHUW IS
ycnenrHoro npodeccronaia B busnec-cdepe.

Bomnpocs! st 00cyxaeHns:
1 CymHocTs U cienu(uka 3TUKH JEIOBbIX OTHOIICHUH.

Teopernueckasi 4acTb



J1eoBO# ATUKET — 3TO CBOJI MTPABUJI TIOBEACHUS B JICJIOBBIX, CIIYKEOHBIX OTHOIIIE-
HUsX. OH SBISETCS BaXKHEHIIEH CTOPOHON Mopaiu MpodheCCHOHAIBHOTO TTOBEICHUS Je-
JIOBOTO YeJIOBEKA.

XOTs ATUKET U MPEAnoJiaraeT yCTaHOBJICHHUE JIUIIb BHEITHUX (DOPM MOBEACHUS, HO
0e3 BHYTpEHHEH KyJIbTYphl, 0€3 COOJIIOJCHUS dTUYECKMX HOPM HE MOTYT CJIOXKHThCS
HACTOSAIIME AEJ0BbIe OTHOIIEHUS. JIkeH Arep B cBoel KHUTE «Jl€I0BOM A3TUKET» OTME-
4aeT, 4To Kaxjas nmpooisiemMa, CBA3aHHas C ITUKETOM, HAUMHAsl OT XBACTOBCTBA U KOHYAsI
OOMEHOM TOapKaMH, JTOJDKHA PEIIaThCsi B CBETE ATUYECKUX HOPM. JlenoBoil ITHKET
MIPEANKUCHIBACT COOIIOICHNE TIPABUII KYJIBTYPHOTO TIOBEACHUS, YBAXKUTEIHHOTO OTHOIIIC-
HUS K YEJIOBEKY.

OTHUKET BhIpaXKaeTcs B CaMbIX pa3HBIX CTOPOHAX Hamiero rnmopeaeHus. Hampumep,
ATUKETHOE 3HAYEHUE MOTYT UMETh Pa3HOOOpa3HbIE IBMKCHUS YETIOBEKA, TT03bI, KOTOPHIE
OH npuHUMaeT. CpaBHUTE BEKIIMBOEC IOJIOKEHUE JIUIIOM K COOSCETHUKY U HEBEKINBOC
— CIIMHOM K HeMy. Takoi STUKET Ha3bIBaeTCs HeBepOabHBIN (T.€. OecciioBecHbIH). Of-
HAKO CaMyI0 BaXHYIO POJIb B STUKETHOM BBIPAKCHUU OTHOLICHHH K JIFOJAM UTPAET PEYb
— 3TO CJIOBECHBIN ITHUKET.

KonTpoabHbIe BONPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MOBEIEHUS, 00YCIOBIEHHBIE YHCIEHHOCTBIO TPYIIIIBI,
KOJUJIEKTUBA, MEKJIMYHOCTHBIMU KOMMYHUKAIIUSIMH, CTUJIEM PYKOBOJCTBA, OTHOIIICHHU-
SIMH YWJICHOB KOJIJICKTHUBA?

6. KakoBbI OBIBAIOT CTUIIM B3aUMOJICUCTBUS PYKOBOJIUTEIS C TOAYMHEHHBIMU?

7. KakoBa poJib 00IIIeHHUS MTPY B3aUMOJICUCTBUHU B TPYAOBOM KOJUICKTHBE?

8. OxapakTepusyiTe (paKTOpsl YCICIIHOTO OOIIECHHUS.

9. UeMm oTIIMYAOTCS MY)KCKOM M )KEHCKHM CTHIIM OOIIESHUS?

HNPAKTHYECKAS PABOTA Ne 14
Tema 4. YIHIPABJJEHUE KOMMYHUKALUAMU B BUSHEC-CPEIE

Heab: GopmupoBaHue 3HAHWH O 3HAYCHWW STHKH JCIIOBBIX OTHOIICHHH IS
ycrnenrHoro npodeccuoHana B OusHec-cdepe.

Bonpocs 17151 00Cy:KaeHust:
1. YnpasneHue KOHPIMKTaMHU.

Teoperuyeckasi 4acThb

Kondaukr (ot nar. conflictus — CTONKHOBEHHE) — 3TO CTOJKHOBEHHUE ITPOTUBOIIO-
JIOKHO HANpPAaBJICHHBIX LIEJEH, UHTEPECOB, MO3ULINI, MHEHUN, TOYEK 3PEHUN, B3IJISI0B
HapTHEPOB IO OOIIEHHUIO.

B nicuxosoruu BeIIETSIOTCS CIICAYIONINE TUITH KOH(IIMKTA.

BHYTpUIHYHOCTHBIN KOH(PJIUKT BOSHUKAET M3-3a COCTOSIHUS HEYOBJIETBOPEHHO-
CTHU 4YeJIOBEKa KAaKUMH-THOO 0OCTOATENLCTBAMH €TO JKU3HH, CBI3aHHOTO C HAJUYHEM Y
HEro MPOTUBOPEYAIIHNX APYT IPYTy HHTEPECOB, CTPEMIICHUIA U TOTPEOHOCTEN.



MeXITMYHOCTHBIA KOH(IMKT SBISETCS CAMBIM PAaCHpPOCTPAHEHHBIM THIIOM KOH-
(bauKTa; OH BOSHUKAET MEXAY JIIOABMHU M3-32 HECOBMECTUMOCTH MX B3IJIAJIOB, HHTEpE-
COB, I1eJied, TOTPEOHOCTEMH.

MexrpynnoBoil KOHMOIUKT MPOUCXOAUT BCJIEACTBUE CTOJKHOBEHHUS MHTEPECOB
Pa3IMYHBIX TPYMII.

KoH(uKT MexX 1y rpynnoil 1 IMYHOCTBIO MPOSIBISIETCS KaK TPOTUBOPEUHE MEKTY
OKUJAHUSIMH OTJEIBHOMN JIMYHOCTH U CIOXKUBIIMMHUCS B TPYIIIIE HOPMAMH TTOBEICHHUS U
oOLIeHMS.

Bo3HuKkHOBEHHE KOH(IMKTa BO3MOXKHO MO Pa3HBIM MPUYMHAM U OOCTOATEIb-
CTBaM, HallpUMep, OH MOXKET SIBJISITHCS PE3YIbTATOM HEJIOCTATOYHOI'O IOHUMaHUS B TIPO-
recce oOLIeHHs], HEBEPHBIX IPENOI0KEHUH 110 OTHOLICHHIO K AEHCTBUSIM coOeceHHKa,
pa3nuyMiil B MiiaHax v olleHkax. [I[puunHamMu KOHGIMKTAa MOTYT OBITh: MHIUBUAYATHHO-
JUYHOCTHBIE OCOOEHHOCTH MapTHEpa M0 OOILIEHUI0; HeyMeHue (HeXeIaHue) KOHTPOJIu-
pOBaTh CBOE AMOIIMOHAIBLHOE COCTOSIHUE; O€CTAKTHOCTh U OTCYTCTBHE JKENAHUS TPY-
JUTHCS, a TAKXKe TIOTepsl MHTepeca K padoTe.

['naBHYIO pOJb B BOBHUKHOBEHUH KOH(MDIMKTOB UTPAIOT KOHPIMKTOT€HBI — CJIOBA,
nerctBus (M Oe3/IelCTBHS), CIOCOOCTBYIONIME BO3HUKHOBEHUIO M PA3BUTHIO KOH-
dbaukTa. OnHaKo caM 1o ce0e «KOH(MIUKTOreH-0AMHOYKA» HE CITOCOOEH MPUBECTH K KOH-
¢Gaukry. 1 3TOro A0MKHA BOSHUKHYTH LENOYKa KOHPIMKTOTEHOB — UX 3CKajalus, T.
€. KOI/1a Ha KOH(JIMKTOreH B Halll aJ[peC Mbl CTapaeMcsi OTBETUTh 00JI€€ CUIIbHBIM KOH-
(IMKTOreHOM, 4acTO BHIOMpPAst CaMblil CUJIbHBIN U3 BCEX BO3MOKHBIX.

KoHTpoJibHBIE BONIPOCHI

Yro Takoe «KKOMMYHUKATUBHBIN Oapbep B OOLIEHUI»?
[lepeuncnute OCHOBHBIE BU bl OapbEPOB B OOIIEHUN?
KaxoBsl (hakTopsbl, BIKAIOIINE HA BOSHUKHOBEHHE OapbepoB B 00IIEHNUN?
KaxoBbsl MepbI MpohMITaKTHKH BO3SHUKHOBEHHS 0aphepoB B OOIIICHUH?
Urto npeacTaBisitoT cOO0H KOMMYHUKATUBHBIE Oapbepbl OTHOLIEHUS ?
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INPAKTHYECKAS PABOTA Ne 15
Tema 4. YIHIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEJIE

Heab: GopmupoBaHue 3HAHWN O 3HAYCHWU STHKH JCIOBBIX OTHOIICHHUU IS
ycnenrHoro npodeccronaia B busnec-cdepe.

Bonpocs 1j151 00Cy:KIeHNs:
1 Manunynsinuu B 1€JI0BOM OOILIEHUH, UX XapaKTEPUCTHKA.

Teopernueckasi 4acTb
Manumyisiui — 3To (OpMbI MEKIMYHOCTHOTO B3aMMOJICHCTBHSI, TIPH KOTOPBIX
BIIMSHUE Ma TapTHEpa C MENbI0 JOCTHKEHUSI CBOMX HAMEPEHHI OCYIIECTBISETCS



CKpBITHO. BMecTe ¢ Tem MaHummysiius (Kak MpoIiecc) mpenoiaraeT 00beKTUBHOE BOC-
IPUATHE ITapTHEPa IO OOIICHUIO, CKPBITHIM JK€ BBICTYIACT CTPEMIICHHE MaHHUITYJISTOpA
TOOUTHCSI KOHTPOJISI HAJT MTOBEJCHUEM U MBICIISIMH JIPYTOTO YeJIOBEKa.

MaHUITYJISIIUS  IPEUMYIIECTBEHHO HCIIONB3YETCS HETIOPSAI0YHBIMU JIFOJBMH B
Ow3Hece, TOPTOBJIC U IPYTUX JISJTOBBIX OTHOIICHUX, & TAK)KE B CPEJICTBAX MAaCCOBOM MH-
dbopmanuu, Korjaa peaaTu3yroTcs KOHICTIITUN «YePHOM» U «CEepOil» MpomaraH/Ibl.

[Ipu »TOM BIIaJIcCHWE W WCIIOIB30BAHUE CPEACTB MAHUITYJISITHBHOTO BO3JICHCTBHS
Ha JIPYTUX JIIOJIeH B IeTT0BOM cepe, Kak mpaBuiio, 3aKaHUUBACTCS JIJIS YeJIOBEKa Tepe-
HOCOM TaKHUX HABBIKOB U B OCTalbHBIC cephbl B3auMooTHOIeHUH. CHUllbHEeEe U ObICTpee
BCETO Pa3pyLIAIOTCS OT MAHUITYJISIIIUN OTHOIIIEHHUS, TTOCTPOCHHBIE HA TIPUHIIUIIAX TOPSI-
JIOYHOCTH, JIIOOBH, IPY>KOBI U B3aUMHOM TIPUBSI3aHHOCTH.

3HaHWe MeXaHW3Ma (PYHKIIMOHUPOBAHHS YJIOBOK TMOMOXKET JIEJIOBOMY YEIIOBEKY
() PEeKTHBHO HEUTPATU30BaTh UX B PA3IMUHBIX CUTYAIUAX MTOJEMUKHU U CIIOpa, 4TO I103-
BOJIUT €My HE CTaThb 00BEKTOM MaHUMYJISIIUA CO CTOPOHBI O€3HPABCTBEHHBIX OIIOHCH-
TOB.

KonTposabHbIe BONPOCHI

UTto npencTaBistoT co00il MaHUMYIISIINU?

Kakue cymiecTByroT MaHUMYJISIAN B OOILEHUH?

KakoBo 3HaueHre MaHUMYJIAIUNA?

UYTto npencTapistoT coO0M ICUXOJIOTMYECKUE YIOBKH?

B uem 3akntouaercs ynoBka «Pa3apaxeHue onmoHeHTa»?
B ueM cyTh ynoBku «IT0 OaHAIBHOY?

B dem cyTh ynoBku «JIOXKHBIN CThLA»?

Paz306op cuTyalinoHHBIX 3a/1aHUi
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IHPAKTHYECKAS PABOTA Ne 16
Tema 4. YHIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEIE

Heab: GopmMupoBaHue 3HAHWH O 3HAYCHWH STHKH JCIIOBBIX OTHOIICHHW JIISI
yCHenrHoro npodeccuonana B OusHec-cdepe.

Bonpocs 1151 00Cy:KIeHust:
1. ITpuHUMIIBI TO3UTUBHON KPUTUKH

Teoperuyeckasi 4acThb

CI10BO «KpUTHKaA» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo paszoupars u
MMEET HECKOJIBKO 3HAYCHUN:

a) o0CyXJE€HHUE C LIENbIO 1aTh OLICHKY;

0) oTpUIIaTEeIbHOE CYKJEHHUE C IENIbI0 YKa3aHUS HEIOCTATKOB;

B) IIPOBEPKaA JIOCTOBEPHOCTHU YETO-TO.

B nenoBoii mpakTHKe pa3TnyaroT TaKue BUJIbI KPUTHKH, KaK: KPUTHKAHCTBO, TICEB-
JIOKPUTHKA U KPUTHKA.



I103UTHBHON KPUTHKE CBOMCTBEHHBI CIEAYIOIINE XaPAKTEPUCTUKH:

1. OHa Bcerzia CUTyaTMBHO YMECTHA, TO €CTh OCYIIECTBIISIETCS. B TOM MECTE U B TO
BpEMs, KOTJIa OT HEE €CTh CO3UAATEIbHAs 110JIb3a (Ha J1€JI0BOM COBEIIAHUU, HA JTUCKYC-
cuu, Ha KoH(EpeHIINH, Ha JIeJIOBOM Oecesie u Tp.).

2. KpuTHka no3uTHUBHAs OCYLIECTBIIECTCS B IPUCYTCTBUM OOBEKTA KPUTUKH. 3aMe-
YaHUS O KOM-TO MJIM O €T0 IOCTYIIKaX, BBICKA3aHHBIE TPEThEMY JIMILy B OTCYTCTBHE BTO-
poro, Kak mpaBujio, CO3/AA0T MOTEHIMAILHO KOHQIUKTHYIO CUTyaln0. ABTOp 3ameya-
HUI HE MOXKET ObITh YBEPEH B KOH(DUIECHIIMAIBEHOCTH Pa3roBOpa, a TIOBEPEHHOE JIHUII0 MO-
KET BOCIIOJIB30BaThHCS MOTYYEHHON HMH(OpMaLMel 1 pacipoCTpaHUTh €€ U MepeiaTh
TOMY, O KOM HJIET pe4b, HO Y€ B UCKa)XEHHOM, 1e(OpMHUPOBAHHOM BHJE, C 100aBIie-
HUEM COOCTBEHHBIX KOMMeHTapueB. [1oaToMy 11e1ecoo6pa3Ho KpUTHKOBATH YTO-JIN00 B
IPUCYTCTBUH CAMOT'O YEJIOBEKA, IOMYCTUBILIETO OUIHOKH.

3. IIpenMeTOM KPUTHKH SIBISIOTCS J€da U MOCTYIIKH, HEBEPHBIE UM COMHUTENb-
HbI€ YMO3aKIJIFOUE€HHUsI, BEICKA3bIBAHUS, PACCYKICHHUS, OIIMOKH, TOMYLIEHHbIE B padoTe,
HEIpaBUJIbHbIE JCHCTBUS, a HE JIMYHOCTh YEJIOBEKA, €r0 OCOOEHHOCTH, XapaKTep, yM-
CTBEHHBIW IIOTEHIUAI U T. II.

4. JleiicTBeHHasA, OOBEKTUBHAS KPUTHKA OMUPAETCS HA KOHKPETHbIE (PaKThI U apry-
MEHTBI, Ha JTOKA3aTEJIbCTBA, & HE HA «BKYCOBBIE CYKJICHHUS» WA BBIMBIIUICHHBIE CIO-
JKETBHL.

5. KoHe4uHOM 1EeNbI0 KPUTHKH SIBIISIETCS PELICHUE, TOMOTAIOIIEE U3MEHUTD CUTYa-
L{AI0, KOHKPETHBIE MPEIIOKEHU 10 YCTPAHEHHUIO HEIOCTATKOB, 110 CHATUIO BOZHUKIINMX
npo6isieM. Kputnka — 310 He XJ1aIHOKPOBHOE, HE3aMHTEPECOBAHHOE OIMCAHUE JIeIa, OHa
IIpeAnoIaraeT akTUBHOE, IIPUCTPACTHOE OTHOLIEHUE, 3aMHTEPECOBAHHYIO B YIIYUYLICHUU
JieJ1a TIO3ULIMIO.

6. Llenb KpUTUKYIOIIETO 3aKJIIOYAETCs B TOM, YTOOBI BBISIBUTH JACHCTBUTEIbHBIC
IPUYUHBI JOMYIIEHHBIX OIUOOK U MPEAJIOKUTh KOHCTPYKTUBHBIE 1IATH 110 UX yCTpaHe-
HUIO.

7. Kputuka momxHa O0bITh miaasmeii. Korma o kputuke roBopsT MeTaQopruueckH,
4acTo YNOTPEOIIAIOT TaKUe 00pa3bl, KaK «KPUTUUECKUE CTPENBD», «yAapbl KPUTHKN», «Ta-
KOM-TO TOMaJ Mol KPUTHUYECKHI 00CTpern», U T. M. Bce 3Th XapakTepucTUKUA UMEIOT OT-
HOLIEHWE K pa3pyLINTEIbHOU KpUTHKE. L{enp ee, kak nmpaBuUilo, HE KOHCTPYKTUBHA, OHA
HaIlpaBJICHA HA NOJABJIEHUE TEX, KTO MBICIIUT U MOCTYIIAET NHAYE, YEM KPUTHUKYIOIIUH.
Taxkast kpuTHKa HHOT/1a OBIBACT MOJIE3HOM: €CJIH Ha JOPOTe JICKUT KaAMEHb U MEIIAeT Ipo-
€311y, €r0, HECOMHEHHO, HY’KHO YOpaTh — IEPEHECTH, Pa3pyIIUTh, 0TOpocuTh. Ho coBcem
Ipyroe Jeio, Korja B J€JI0OBOM OOIEHUH pa3pylleHHe (JIMYHOCTH, OTHOLICHUM, Jela)
CTAaHOBUTCS TJIABHBIM M €IMHCTBCHHBIM HAIIPABICHUEM KPUTUKH, KOIZa OHA BUIUTCS
OpyJiueM pa3001aueHus U MPeCIIeIOBaHMSL.

KonTpoabHbIe BONPOCHI

1. Kputuka B nenoBom o6menuu. [IpaBuia mo3suTUBHON KPUTHUKH.
2. TexHrka HEUTpaIU3aLUK 3aMEYaHU .

3. IIpaBuna KOMIUIMMEHTA B JIeI0BOM o01eHnu. KynbTypa cropa.
4. Yto npeacTaBiasieT KpUTHUECKUI AUAIIOT?

5. Pa30op cuTyallMOHHBIX 33JaHUN



4. JUTEPATYPA U UHOOPMAILIMOHHOE OBECIIEYEHHE

OcHoBHas nuTeparypa:

1. batitacos, P. P. JlenoBeie kommynukanuu / P. P. balitacoB. — Cankt-IleTep-
oypr : Jlanb, 2026. — 256 c. — ISBN 978-5-507-47988-7. — TekcT : 3JI€KTPOHHBIH //
Jlanb : AJICKTPOHHO-OMOIMOTEUHAs cHUcTeMa. — URL:
https://e.lanbook.com/book/362888, 3x3eMIIIpOB HEOTPAHUYEHHO

2. Nonrosa, U. B. JlenoBast 3TUKa U 3TUKET B chepe AeT0BbIX KOMMYHUKAIUN
: yueOHuk s ByzoB / U. B. lonrosa. — Cankr-IletepOypr : Jlanb, 2026. — 508 c. —
ISBN 978-5-507-49070-7. — TekcT : 3aeKTpOoHHBIN // JIaHb : 3JIEKTPOHHO-OMOIHO-
teunas cucrema. — URL: https://e.lanbook.com/book/405551, ax3emmisipoB Heorpa-
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8.1.2. [lepeyeHpb NOMOTHUTEIBHON JIUTEPATYPHI:
1. ITymnna, H. B. OcHoBBI Aen0BoM KynbTyphl. [IpakTukym : yueOHoe mocodoue
/ H. B. llymuna, I'. A. banaypa, H. A. CenoBa. — 2-¢ usa., crep. — Cankr-IletepOypr
: Jlanp, 2026. — 136 c. — ISBN 978-5-507-47686-2. — TekcT : 3neKTpoHHbI // Jlanb :
aNIeKTpoHHO-OnOMoTeyHnas cucrtema. — URL: https://e.lanbook.com/book/404027,
AK3EMIUISIPOB HEOTPAHUUECHHO
2. DTuka npodeccruoHalIbHON AeITeNbHOCTH : yueOHoe nmocoodbue / H. B. Bopo-
oweBa, H. B. bannukosa, J[. O. I'pauesa [u ap.]. — CtaBpomnouss : CT['AY, 2022. — 92
c. — Tekct : anexkTpoHHbIH // JlaHb : 25eKTpOHHO-OMOMMOTEeUHas cuctemMa. — URL:
https://e.lanbook.com/book/323606, 3x3eMIIIpOB HEOTPAHUYEHHO
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BBEJAEHUE

BrlnosnHeHNE caMOCTOSITENBHOW pabOThl TPEOYET MPOSIBIEHUSI TBOPUECTBA, yMeE-
HUS 0OTOMPATh HEOOXOAUMBIA MaTEpUal U aHaIU3UPOBATh UH(OPMALIHUIO.

VY4eOHBbIi MJIaH BBICIIMX y4EOHBIX 3aBEJCHUI IPEeIyCMAaTPUBAET CaMOCTOSITENb-
HOE PELLEHUE CTYIEHTaMH CUTYallMOHHBIX 3a/1aHui 0 aucuuIuinHe «/lenossle u digital-
KOMMYHHMKAIMK B OU3HEC-CPENEe», KOTOpas SIBJISIETCS] BAXKHBIM 3BEHOM B BBIPAOOTKE CTY-
JICHTAMH HaBBIKOB CaMOCTOSITEIbHOTO M3YyY€HHUs HAyKU M MPUOOPETEHUH OMbITA CaMoO-
CTOATENHLHOTO TMOJIyUYEeHHUsI U HAKOIUICHUS 3HAHUM, YTO HEOOXOAMMO OyAyliemMy AUILIO-
MUPOBaHHOMY OaKanaBpy B €r0 TPYJOBOU JAESTEIbHOCTH.

Hacrosimue wmetoauueckue ykazaHus O0003HA4YarOT MOPSAOK BBIIOJHEHUS H
oopMIIeHHS CaMOCTOATENbHONU paboThl. TeopeTuueckas 4acTb pabOTHI TOJKHA OTpa-
’KaThb TMOHUMAHHUE CTYIEHTOM TEOPETUYECKOTO 3HAUYEHHUs HCCIeayeMoro Bompoca. B
UTOTE CTYJEHT JOJKEH IIOKa3aTh CBOIO MOJATOTOBIEHHOCTh K CAMOCTOSATEILHOMY BBIMOJI-
HEHUIO0 KOHKPETHOM MCCIIEN0BATENbCKON U aHAIMTUYECKONH pabOThI 110 U3YyYEHUIO 0CO-
OCHHOCTEH KOMMYHHUKAIIMI B JIEJIOBOM Cpelie.



1. OBIIME TPEBOBAHUA

BrlnonHeHne caMocTosTENbHOU PabOThI, SBISETCS CAMOCTOSITEIbHON yu4eOHOM
paboToi cTyAeHTa, IPHU ATOM 1I€Jb €€ BHIMOIHEHUS] COCTOUT B CUCTEeMaTU3alluy 3HaHUN
U TIpE/ICTaBIICHU 00 0COOCHHOCTSX /IeJI0BOTO OOIIEHUS B CEPBUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEUICHUS 3a/1a4 U CUTYallMOHHbBIX 3aJJaHUM.
Bb160op BapuaHTa caMOCTOSITENIbHON pabOoThl MPOU3BOIUTCA 110 Tabiuie 1, Ha epeceue-
HUU CTOJIOIIOB U CTPOK, COJEPKAIIUX 3aryIaBHYIO0 OYKBY (paMWJINU CTYIEHTA U MOCIE-
HIOIO LU(pY HOMEPA 3a4ETHOU KHUKKH.

[Iepen BBINOTHEHUEM CAMOCTOATENBHON pabOTHI CTYAEHTY HEOOXOANMO:

- M3YyYHUTh TEOPETUUYECKUNA M NPAKTUYECKUA MATEpHAl B COOTBETCTBYIOIIMX HC-
TOYHMKAX JINTEPATYPHI 10 JAHHOW JUCUUIUIMHE;

- 03HAaKOMUTBCSI CO CTaTUCTUUYECKHUMH JaHHBIMHU, MyOJUKYeMbIMU B MEpUOANYE-
CKOM MeYyaTH U B CTATUCTHYECKUX COOpHUKAX;

- O3HAKOMMTBCA CO CTAThsIMU MEPUOJUYECKON MEYATH, OCBEUIAIOIIUMHU BOIIPOCHI
CaMOCTOSITEJIbHON paOOTHI.

BrlinonHsiemast caMocTosITelIbHas padoTa JI0JKHA COOTBETCTBOBATH BAPUAHTY, CO-
JepKaHre BOIMPOCOB JOJDKHO OBITh PACKPBITO MOJHOCTHIO, PU 3TOM HEOOXO0IUMO U30e-
raTh 11a0JOHHOTO MEPENUChIBaHUS TEKCTOB YyYeOHUKOB. J{J ToKa3aTesnbCcTBa OIpeie-
JIEHHOW 3aKOHOMEPHOCTH, 000CHOBAHMUS BBIBOJOB TpeOyeTcsl MpUBECTH LHU(DPOBOIl Ma-
Tepua, KOTOPBIN CIYKUT T0Ka3aTesibHOM 0a30ii. [Ipu penennn mocTaBIeHHBIX 3a7a4
HEO0OXOIMMO HCMOJIb30BaTh 3HAHUS, MMOJIYyUYEHHBIE IIPU CAMOCTOSATEIbHOM H3YYEHUU
marepuaina. PaboTa qomkHa ObITH HaMmMCaHa TPAMOTHO U pa300PUYHUBBIM MOYEpKOoM. OT-
BETHI HA BOIPOCHI CAMOCTOSITEIBHON PaOOTHI JOJIKHBI ObITh KOHKPETHBIMHU, TOYHBIMH,
0e3 JIMIIHUX OTCTYIJICHUH. B mpoliecce caMOCTOATENBHOTO U3YUEHHUsI MaTeprasa U Bbl-
MOJIHEHUSI CaMOCTOSITENIbHOM pabOThl CTYAEHTHI MOTYT IOJIb30BaThCs KOHCYJIbTAIUEH
MPENOJaBaTEIICH.



2. BAPUAHTBI CAMOCTOSATEJBHO BBIIIOJIHIEMOM PABOTHI

Tadoauna 1 — Tabauna BapuaHToB

[TepBas OykBa pamunmm Howmep TeopeTuueckue HIEHHBHHyaHB-U
HBI TBOPUYECKUHN
CTyJICHTA 3a/IaHus BOITPOCHI
IPOEKT
A, K H T 1 1 1
B,E.E, 3 2 2 2
B, U, M, I1 3 3 3
IK, P, 11 4 4 4
1, J1, C, 11, 5 5 5
VvV, ®, 5, 10 6 6 6
O, X, 4, I, A 7 7 7
3amaun

[Ipaktrueckas 3agava 1. HaiiTu B Xy10’)K€CTBEHHOM JINTEpAType U 3alucaTh IpH-
Mepbl MEXaHU3MOB Mepleniuu (pparMeHTbl TEKCTa ¢ YKa3aHUEeM Ha3BaHUS MPOU3BEJIEe-
HUA U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEACTABICHHBIA HIKE, B KAUECTBE MPHU-
Mepa, ONpEeeNIUTh TUIMOBYIO CXEMY MEpIENIUU, CUCTEMAaTHYECKUE OIMOKH COIMaIb-
HOT'O BOCIIPUSITHA.

«Y IUBUTENIbHOE JENO0, Kakas IMojHas ObIBaeT WILIIO3US TOTO, YTO KpacoTa €CTh
n00po. KpacuBas >keHIIMHA TOBOPUT TIIYIIOCTH, Thl CJIYIIACIITb U HE CIBIIIUIID TJTYTOCTH,
a capluiibs yMHOoe OHa TOBOPHUT, AENAET raJJoCTH, a Thl BUAMIIL YTO-TO Muioe. Korna
K€ OHA HE T'OBOPUT HU TIIYIIOCTEN, HHU TAJIOCTEN, & KPACHUBA, TO CEMYAC yBEPAEIIbCS, YTO
OHa 4uyJ10 Kak ymHa 1 HpaBcTBeHHa» (JI.H Tomncroit. «KpeliiepoBa conaray).

[TpakTnueckas 3amada 2. HailTu B XyZ10’)K€CTBEHHOM JINTEPATyPE U 3alIUCATh MPHU-
Mepbl MEXaHU3MOB Tepieniuu (hparMeHThl TEKCTa ¢ YKa3aHUEeM Ha3BaHUS MPOU3BEJIC-
HUs U aBTopa). [Ipoananu3upoBaTh OTPHIBOK, MPEACTABICHHBIN HUXKE, B KAUECTBE MIPU-
Mepa, ONpeNeNIUTh TUMOBYIO CXEMY MEpPIENIUU, CUCTEMAaTUHYECKUE OIIMOKHU COLMaIb-
HOT'O BOCIIPUSITHA.

«Kpacora npous3BOIUT COBEPILICHHBIE Uyeca. Bce MymeBHbIE HEAOCTATKU B Kpa-
CaBUIIE BMECTO TOTO, YTOOBI MPOU3BECTH OTBPAIICHUE, CTAHOBITCSA KaK-TO HEOOBIKHO-
BeHHO npusiekarenbuby (H.B.I'orons. «HeBckuii mpocnekT).

[TpakTnueckas 3amada 3. HailTu B XyZ10’KECTBEHHOM JINTEPATYPE U 3alIUCATh MPH-
Mepbl MEXaHU3MOB Mepieniuu (hparMeHThl TEKCTa ¢ YKa3aHUEM Ha3BaHUS MPOU3BEJIEe-
HUs 1 aBTopa). [Ipoananu3npoBaTh OTPHIBOK, IPEACTABICHHBIA HUXKE, B KAUECTBE MIPU-
Mepa, OMpeAeNUTh TUIOBYIO CXEMY NEpPIENIMU, CUCTEMAaTHUYEeCKUE OLIUOKU COIHAlIb-
HOTO BOCIIPHSTHS.

«Ha nem ObL1 uepHbIit dhpak, MOOENEBINIA YXKE 10 [IBaM, TAHTAJIOHBI JIETHHUE. .. TIO]T
UCTEPTHIM YEPHBIM TaJICTYKOM Ha KENITOBAaTON MaHHIIKe Onecten (hajbIIUBBIN anMas,
niepiaBas ulsna, Ka3ajoch, BUENIa U BEAPO U HEHACThE. BCTpETACh ¢ ITUM 4e0BEKOM



B JIeCy, Bbl IPUHSIN OBl €T0 3a pa300NHUKa; B 00ILECTBE - 32 MOJIUTUYECKOTO 3aroBOp-
IIMKa; B TMepelHell — 3a map JaraHa, TOPTYIOUIETO SJIMKCHPAMHU WU MBIIIBIKOM)
(A.C.ITymikun. «Erunerckue HOUN»).

[TpakTuyeckas 3agaya 4. [IpoaHanu3upyiTe cUTyaluio, pazpadboTaiTe MEXaHU3M
KPUTUKH JJI1 HEe€, MPOBEIUTE JUCKYCCUIO MO OOCYXKJIEHHUIO MpearaéMblX BapUaHTOB
KPUTHKH, BbIOEpUTE HauOO0JIee KOHCTPYKTUBHBIE TPUEMBI.

Curyarnus. [loqunHeHHBIN BaM paOOTHHK, TAJaHTIMBBIA CIICITUATUCT TBOPUYECKOTO
TUTIA, B BO3pacTe, 00JaacT CTAaTyCOM W JIMYHOCTHBIMH JOCTHIXKEHUSMH, TOJb3YeTCs
OOJBITION MOMYJIIPHOCTHIO Y IETIOBBIX MAPTHEPOB, PEIIAeT JI0ObIE TPOOIEMBI U BEITUKO-
JIETTHO B3aMMOJICHCTBYeT. BMecTe ¢ TeM, y Bac He CIIOKWINCH OTHOIICHUSI C TUM padoT-
HUKOM. OH HE BOCIIPUHUMAET BAaC KaK PyKOBOAMUTEIIS, BEIeT ce0sl JOCTAaTOYHO CaMOyBe-
peHHO ¥ aMOUIIMO3HO. B ero paboTe Bbl HAIIUIM HEKOTOPHIC HEJIOUETHI M PEIITHIIA BhICKA-
3aTh €My KPUTHYECKUE 3aME€UaHUs, OJTHAKO Balll TPEABIAYIINN OIBIT CBUIETEIBCTBYET O
€ro HEraTUBHOW PEAKIMU Ha KPUTHUKY: OH CTAHOBUTCS PA3APAXKUTEIBHBIM U HACTOPO-
YKEHHBIM.

Kaxk Bectu ce6s?

[TpakTuyeckas 3agaya 5. [Ipoananusupyiite cuTyaiuio, pazpadoraiite MeXxaHu3M
KPUTHKHU U1 HEE, MPOBEIUTE AUCKYCCHIO MO OOCYKJIEHUIO MPEAiaraéMbIX BapUaHTOB
KPUTHUKH, BBIOEpUTE HanOO0JIee KOHCTPYKTUBHBIC TPUEMBI.

Bcrnen 3a kpaTkuM BEITOBOPOM BBI CKa3ail pa0OTHUKY HECKOJIBKO MPUSITHBIX CJIOB.
HaGnronas 3a mapTHepoM, Bbl 3aMETUITH, YTO €0 JIUII0, TOHAYATy HECKOJIBKO HaNPsHKEeH-
HOe, ObIcTpO moBeceneno. K ToMy e OH Hayad Kak Bcerja UIyTUTh U 0anarypurhb, pac-
CKazaJj mapy CBEXXHX aHEKJOTOB U UICTOPHUIO, KOTOPAsi CETro/IHS MPOU30IIUIA Y HETO B JIOME.
B koHI1e pa3roBopa Bbl MOHSIJIN, YTO KPUTHKA, C KOTOPOI BBl HAUAJIK PA3rOBOP, HE TOJIBKO
He Oblyla BOCIIPUHATA, HO U Kak Obl 3a0bITa. BeposTHO, OH yCIbIIIai TOIBKO MPUSATHYIO
4acTh pa3roBopa.

Yro BbI npennpumere?

[TpakTuyeckas 3agava 6. [Ipoananusupyiite cuTyaiuio, pazpadoraiite MexaHu3M
KPUTUKH I HEE, MPOBEIUTE JUCKYCCHUIO TIO0 OOCYXKIECHUIO TPEIIaraéMbIX BapHaAHTOB
KPUTHKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TTPUEMBI.

Bcesikuii pa3, korna Bbl BEJIETE CEPbE3HBIN Pa3roBOp € OJIHOM U3 BalllUX MOJYHMHEH-
HBIX, KPUTHKYETE €€ padoTy U CIpalluBaeTe, I0OYeMy OHa TaK MOCTYIAET, OHA OTIENbI-
BaeTca MojiyaHueM. Bam 3To HeNpuUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSA3aHO €€ MOJI-
YyaHHe, BOCIPUHUMAET OHA KPUTUKY WJIA HET, BBl pACCTPAUBAETECH U 3IIUTECH.

YT0o MOKXHO MPEANPUHSTH, YTOOBI U3BMEHUTH CUTYaIUIO?

[Ipaktruueckas 3amada 7. [Ipoananu3upyiite cCuTyamuio, pa3padoTaite MeXaHU3M
KPUTHUKH I HEE, MPOBEIUTE JUCKYCCUIO TI0 OOCYXKIECHUIO TPEIaraéMbIX BapUAHTOB
KPUTHUKH, BBIOEpUTE HanbOoIee KOHCTPYKTUBHBIC TTPUEMBI.

Bbl kpuTHKyeTE OJIHY CBOIO CIyKalllyl0, OHa pearupyer O4eHb 3MOIMOHAIBHO.
Bawm npuxonutces KaxIplil pa3 cBepThIBaTh Oeceny W HE JOBOJIUTH Pa3roBOpP /10 KOHIIA.
Bort u ceiiuac, mocne Balnx 3aMe4aHuil — OHA pacIiakaiach.



Kak nobutbcs Toro, 4T00bI JOBECTU A0 HEE CBOU COOOpaXKEHUS?
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Teopernyeckue BONPOCHI

HNHCTpyMEHTHI IPOABMKEHUS B IU(POBOM Cpejie.
[TozurmonupoBanue OpeHaa B cetu MHTEpHET.

CpencrtBa mocTpoeHus HUGPOBBIX KOMMYHHUKAIUH.

MupoBble 1H(pPOBBIE TPEH B

['ocynapcTBeHHast monuTrKa B 006J1aCTH M(PPOBOIt SKOHOMUKH B PO.
[TnardopmenHble TUPPOBBIE PEIICHNUS.

Dtrdeckue npoosiemMbl MUGPOBON KOMMYHHUKAIITUH

TemaTnka HHAMBUAYAJIBHBIX TBOPYECKUX MPOEKTOB

. ObpaTHas cBs3b B €I0BOI KOMMYHUKALIUHU, YCIOBUS €€ 3 (HEKTUBHOCTH.
. YOexaeHue B mpoliecce 1eJI0BOro OOIIEHHUS.

. Ucnonp3oBanue 3ppeKToB BOCIIPUATHS B 1EJI0BOM OOIICHHH.

. YrpasneHue HeopMaJbHBIMU KOMMYHUKALUSMU B OpraHU3aLiy.

. DTHKA ¥ IICUXOJIOTUSl PEUYE€BOM J€I0BOM KOMMYHHUKAIUH.

. B3anmHOe 10BepHe Kak OCHOBA JIETOBOW ATHKHU.

. «TpynHbIA PYKOBOJIUTEIBY» U YTO C 3TUM JENATh?
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