[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:
®WO: MopoxHs AHppeit Anekceesuy

[omkHoctb: N.0. anp i . .
Toms nommcan 1 HHCTEFCTBO HAYRU 1M B(I;)Iglléil;l% EBPA3OBAHI/I}I POCCHUIICKOM

YHUKanbHbI MPOrpaMMHbIA KIKOY:
990bea3acecc8c23bdscPLRCPRIILILOS FOCYAAPCTBEHHOE AaBTOHOMHOE 00pa30BaTe/bHOe YUpeKIeHHe

BBICILEr0 00pa3oBaHus
«CEBEPO-KABKA3CKUU ®EJEPAJIBHBIU YHUBEPCUTET»

YTBEPXJIAIO

1.0. TIUPEKTOpa UHCTUTYTA
[TepcriekTHBHON UHKEHEPUU
KaHJl. TEXH. HayK, JIOLECHT
A.A. Tlopoxus

®OH/I OHEHOYHbIX CPEJICTB
10 TUCUUIUINHE
«YnpaBieHue penyraniei 1 aHTUKPU3UCHBIE KOMMYHUKAIIUH B TU(PPOBOU Cpeae»

Hanpasnenue noaroroBku 08.03.01 CtpourenbctBo
Hanpasiennocts (poduins) [IpoekTupoBanue 30aHUIA
['ox nayana oOyueHus 2026

dopma 00yueHUS ouHast

Peanuzyercs B cemectpe 2

CraBpormois 2026



BBenenue

1. Ha3nauenue (oHAA OIICHOYHBIX CPEACTB MO AUCIHHUILIUHE «YTIPABICHHE pEIyTallued u
AHTUKPU3UCHBIE KOMMYHHUKAIMU B LU(POBOH cpere» — pa3paboTKa 3aJaHUN M KPUTEPHEB
OLCHKH TEKYILEW U MPOMEXKYTOYHOM YCIIEBAEMOCTHU CTYIAEHTOB.

2. ®OC sBnseTcs MPUIOKEHHEM K IMpOTrpaMMe AUCIUIUIMHBI «YTPaBIICHHE pENyTalued u
AHTUKPHU3UCHBIC KOMMYHHUKAIINH B IU(DPOBOU Cpee».

3. Pazpaboruuku: A.H. 3ooTopeB, 10o11eHT Kadeapsl peKkjiaMbl ¥ CBSA3EH ¢ 00IIECTBEHHOCTHIO.

4. Ilposenena sxcnepruza POC.

HiieHB! DKCIIEPTHOMN TPYIIIBL:
[Ipencenarens: ExoBa Enena HuxonaeBHa, mpodeccop, 3aB. kadeapoil pexkiiaMbl U CBsi3ed C
00111eCTBEHHOCTHIO.
YJieHbl KOMUCCUU:
[Tobenuuckass EBrenus AmnHaTonbeBHA, 3aM. 3aB. Kadenpoil peKiiaMbl H  CBS3CH ¢
00IIECTBEHHOCTHIO 0 Y4eOHOU paboTe;
Jlymanguna Haranes JIMuTpueBHa, IOLIEHT, KaHIWJAT TEXHUUYECKUX HAYK, 3aM. JTUPEKTOpA
Bricuiei mKoabl KpeaTUBHBIX HHAYCTPUH.

[TpencraBuTens opraHu3anuu-padoTOATEIS:
Tpasos B.I1., I'enepansubiii qupekrop 3A0 TCK «CtaBponoabcTpoi»

OkcneptHoe 3akioueHue: POC pexkomeHAyeTcss [UIsl HPOBEIACHHUS TEKYLIEro KOHTPOJIS
yCIIEBaEMOCTH U IPOMEKYTOUHON aTTECTAllUU CTY/AEHTOB.

5. Cpok geiictust @OC onpenensieTcss CPOKOM peann3alnnuu 00pa3oBaTeIbHON MPOTrPaMMBI.



1. Onucanue KpuTepHeB OLEHUBAHUS KOMIIETEHIIMH HA Pa3JIHYHBIX 3TANAX UX
(opMupoOBaHUs, ONIMCAHUE IIKAJ OLEHUBAHUS

00yYeHHUs 110

00ecreynTh

crocooeH

Mepe crocodeH

Kommerentus YpoBHU CHOPMHUPOBAHHOCTH KOMITCTCHITH( )
(n), MuHUMaIbHBIH .
uHAUKATop (BI) MuHuManbHBIN . .
YPOBEHb HE Cpenuuit Bricokuii
JOCTUTH YPOBCHD OBEHb OBEHb
YT (ynoBneTBOpUTEN yp yp
(HeynoBnerBopuren bHO) (xopor1o) (oTIMYHO)
bHO) 4 6amna 5 GamioB
3 Gamna
2 Oamna
VK-2
OTtcyTCTBYIOT He B nonnoi mepe | B nocratounonn | Ha BeicOKOM
HaBbIKU MPUCYTCTBYIOT CTETIeHH yYpOBHE
(bOPMYITHPOBKH HaBbIKU IPEICTaBIECHbI IIPEJICTaBICHbI
(bopMyIHpOBKHU HaBBIKU HaBBIKU
Lenu IIPOEKTA,
L€ TIPOEKTAa, (bopMynHpoBKH | (HOPMYITHPOBKHU
I HUS
orpeaee oTpeaeNeHus NN MTPOEKTA, L[EJTH MTPOEKTAa,
PesvILTaTEL COBOKYITHOCTH COBOKYIHOCTH onpeeeHus onpeencHus
o6 yeHHH o | B3AUMOCBASAMHBIX | B3AMMOCBA3AHHBIX | COBOKYMHOCTH COBOKYITHOCTHU
1 3azad, 3azad, B3aMMOCBSI3aHHbl | B3aUMOCBSI3aHH
JUCLUIINHE! 6
V-1 YK-2 06eCIIeUNBAIOIINX o0ecreunBamIIUX | X 33724, BIX 33]1a4,
ee jocTikenme u | C€ OCTHKEHHE H o0ecreynBarOImy | 00eCeuYnBaIOII
oTpeaeNeHus X €€ JJOCTHKEHHE | UX ee
olpeeeHus
OKUJJAEMBIX U OIIpe/IETICHUS JOCTUKEHHE U
OXHAaCMBIX pe3yNbTaToB OKUJJAEMBIX OTpeeNeHUs
pE3yILTATOB penieHus 3anaqy pe3yabTaToOB 0KHJTaEMBIX
pelieHns 3a1aq pelieHus 3aga4 | pe3ysabTaToB
pelieHus 3aaau
He ymeer He B nmonnoii mepe | B nocratounon Ha BbICOKOM
pa3palaTbiBaTh croco0eH Mepe CIoco0eH | ypoBHE
TIaH JEUCTBUM 711 | pa3pabaThiBaTh pa3pabaTbIBaTh CIocOOeH
peleHus 3a1a4 IIJIaH ACUCTBUI IIJIaH ACUCTBUI pa3palaTbIBaTh
MIPOEKTa, BEIOUpast | Il pereHus JUISL pEILIEHUs IUIaH JEHCTBUM
ONTUMAJIbHBIN 3a/1a4 MPOEeKTa, 3a/1a4 MPOEKTa, U1 pelleHus
crocob ux BEIOMpas BbIOMpas 3a/1a4 IpoeKTa
3
pelIeHus, UCXOs ONTUMAJIbHBIN ONTUMAJIbHBIN BbIOMpas
Pe3ynbrarel . .
U3 JENCTBYIOINX Croco0 ux croco0 ux ONTHMAaJIbHBIN
oOydeHus Mo
MIPaBOBBIX HOPM U pEILIeHUs, UCXOS | peLIeHHs crocob ux
JIUCLIATIIINHE: . ’
V-2 VK-2 HUMEIOIIUXCS U3 JEHCTBYIOIUX | UCXOIS U3 pelieHus,
pecypcoB u MIPaBOBBIX HOPM U | JEHCTBYIOIINX UCXOJS U3
OTrpaHUUYEHUN HMMEIOLIUXCS MIPaBOBBIX HOPM | AEUCTBYIOLINX
pecypcoB u Y UMEIOLINXCS MIPaBOBBIX
OTrpaHUUYEHUN pecypcoB u HOPM U
OTpaHUYECHUN MMEIOIIUXCA
peCcypcoB u
OTpaHUYCHU N
Pesynbprarel He cniocoben He B nonnoit mepe | B nocrtatounoii | Ha BeicOKOM

YpOBHE




NUCLUIUIMHE: | BBIIOJHEHUE o0ecIrieunTh o0ecreunTh croco0eH
NJ-3 YK-2 IIPOEKTa B BBIIIOJIHEHUE BBIIIOJIHEHUE o0ecreynTh
COOTBETCTBHUH C MpOEKTa B MPOEKTA B BBIITOJIHCHHE
YCTaHOBJICHHBIMU COOTBETCTBUH C COOTBETCTBUH C MIPOEKTa B
LEJIAMHU, CPOKAMHU M | YCTAHOBJICHHBIMU | YCTAHOBJICHHBIM | COOTBETCTBHHM C
3aTpaTtaMu, UCXOMs | LIEJIAMH, CPOKaMU | U LICJIAMH, YCTaHOBJICHHBI
U3 JEHUCTBYIOIIUX U 3aTpaTaMu, CpPOKaMH 1 MH LEIAMU,
MIPaBOBBIX HOPM, HCXOMS U3 3aTparamu, CpOKamu 1
HMCIOIITHXCS JEUCTBYIOLIUX HUCXOJ U3 3aTpaTaMu,
pecypcoB u MIPaBOBBIX HOPM, JEHUCTBYIOLIUX HCXOS U3
OTpaHUYCHUH, B HMEIOIITHX CSI MIPABOBBIX HOPM, | JEUCTBYIOLIUX
TOM YHCIIE C pecypcoB u HMEIOIINUXCS MPaBOBBIX
HCITOJIb30BaHUEM OTpaHUYCHUH, B pecypcoB u HOPM,
U (HPOBBIX TOM YHCJIE C OTpaHUYCHUH, B | UMEIOLIUXCS
WHCTPYMEHTOB. HCIIOJIb30BAHUEM | TOM YHCIIE C pecypcoB u
U (HPOBBIX WCIIOJIb30BAHUEM | OTPAHUYCHUM,
WHCTPYMEHTOB. U (HPOBBIX B TOM YHCJIE C
WHCTPYMEHTOB. HCIIOJIb30BaHIE
M I (POBBIX
MHCTPYMEHTOB.
VK-3
OTCcyTCTBYIOT He B nonnoit mepe | B nocrarounoi Ha Bricokom
HaBBIKM aHAJINU3a MPUCYTCTBYIOT CTEIICHU YpOBHE
BO3MOXKHEIX HaBBIKY aHaJIU3a MPE/ICTABIICHBI MPEACTABJICHBI
MOCIEICTBUH BO3MOKHBIX HaBBIKHM aHAIW3a | HaBBIKH
JIMYHBIX ICHUCTBUU B | IMMOCICACTBUI BO3MOKHBIX a”Ham3a
COLIMAJIBHOM JIMYHBIX TEUCTBUH | IMOCIEICTBUN BO3MOKHBIX
B3aUMOJICCTBUU U | B COLIMAJILHOM JINYHBIX MOCJIEICTBHI
KOMaHJHOU paboTe | B3aMMOJAEWCTBUU | JACHCTBHIA B JINYHBIX
WJT-1 VK-3 M KOMaHJHOHU COHI/IaJ'II)HS)M JIEUCTBUI B
paboTe, U CTPOUT | B3aUMOJCUCTBUU | COI[MAIBHOM
MPOJTYKTUBHOE 1 KOMaHIHOM B3aUMOJICVCTBH
B3aMMOJICICTBHE ¢ | paboOTe, U CTPOUT | U U KOMAHTHOM
YYETOM 3TOTO MPOLYKTUBHOE pabore, u
B3aUMOJIEUCTBUE | CTPOUT
C Y4ETOM 3TOr0 MPOIYKTUBHOE
B3aHMOJICHCTBU
€ C y4eTOM
3TOTO
OtcyrcTBUE He B nmonnHoi mepe | B nocrtatounoin Ha BeICOKOM
CIIOCOOHOCTHU CIIoco0eH Mepe CcrocodeH ypOBHE
OCYILIECTBIATH OCYIIIECTBIIATh OCYILIECTBIISTh crocob0eH
oOMeH oOMeH oOMeH OCYIIECTBIIATh
uH(popmalue, nHpopmanuen, nHpopmanuen, oOMeH
3HAHUSIMU U 3HAHUSIMU U 3HAHUSIMU U uH(popManue,
NJ-2 YK-3 OIBITOM C WICHAMH | OMBITOM C OITBITOM C 3HAHUSAMU U
KOMAaH/IbI; YJIeHAMHA YJIeHAMHA OIIEITOM C
OIIEHUBATh HIEU KOMaH/IBI; KOMaH/IBI; YJIeHAMHA
JIPYTUX YJIECHOB OILICHUBATh UCHU OILICHUBATh UACU | KOMAaHJbI,
KOMAaH/BI JIS JIPYTUX YJICHOB JIPYTUX YJICHOB OIICHUBATh
JOCTHOKCHHS KOMAaHBI JJIS KOMaH/BI JJIS UJeu APYTux
MOCTABJICHHOM IEIN | JOCTYDKEHUS JIOCTHOKEHHUS YJICHOB




IOCTaBJICHHOU IOCTaBJICHHOU KOMAaHBI I
b (S0 LN TOCTYKEHUS
ITOCTaBJICHHOM
(S 071
He criocoben He B nonnoit mepe | B nocrarounoi Ha Bricoxom
cO0JII0IaTh HOPMBI | CIIOCOOCH Mepe CIocO0eH | ypOBHE
Y YCTaHOBJICHHBIC co0II01aTh co0II01aTh croco0eH
paBuIia HOPMBI U HOPMBI U cO0JII01aTh
KOMaH/IHOW paboThI; | YCTaHOBJIECHHBIE YCTaHOBJICHHBIC | HOPMBI U
HECTHU JIUYHYIO rpaBuiia rpaBuiia YCTaHOBJICHHBI
OTBETCTBEHHOCTH 3a | KOMaHIHOM KOMaHIHOMH € TIpaBUIIa
pe3yibTar, paboThI; HECTH paboThI; HECTH KOMaHTHOM
peanu3yer JTUYHYIO JTUYHYIO paboThI; HECTH
HMHKJIIO3UBHBIN OTBETCTBEHHOCTh | OTBETCTBEHHOCTH | JIHUHYIO
NnJ1-3 YK-3 HOIXO0JI B 3a pe3yJbTar, 3a pe3yJibTar, OTBETCTBEHHOC
COLIMAJILHOM U peanusyer peanusyer Th 3a
PO ECCUOHATHPHOM | MHKJIFO3UBHBIN MHKJIFO3UBHBIHI pe3yInbTar,
B3aMMO/JICHCTBUU IOJXOJI B IIOJIXOJ B peanu3yer
COLIMAILHOM U COLIMAJILHOM U MHKJTFO3UBHBIH
npodeccnoHallbH | MPOPECCHOHANBH | MOAXO0J B
oM oM COLIMAJILHOM U
B3aMMOJICHCTBUM | B3aUMOJICHCTBUU | mpodeccroHa
BHOM
B3aHMMOJICHCTBU
H

OnenuBanue ypoBHS c(hOPMHUPOBAHHOCTH KOMIETEHIIUMH 10 JUCLUIUIMHE OCYLIECTBISAETCS
Ha ocHOBE «Il0J0KEHHsI O NMPOBEACHUM TEKYIIETO KOHTPOJSA YCIIEBAEMOCTH M IPOMEKYTOYHOU
aTTecTallMd OOydarolmMXCsi 1O 00pa3oBaTeNbHBIM MpPOrpaMMaM BBICHIETO OOpa3oBaHMUS —
mporpaMMmaM OakaliaBpwiara, MpOrpaMMaM CHENHaIuTeTa, MpOorpaMMaM MarucTparypbl — B
¢denepaTbHOM TOCYAApCTBEHHOM aBTOHOMHOM  OOpPa30BaTENbHOM  YUPEXIEHUH  BBICIIETO
oOpasoBanus «CeBepo-KaBkasckuil ¢peaepanbHbIii YHUBEPCUTET)» B aKTyaJbHOM peaaKIIUH.



OIIEHOYHBIE CPEJICTBA IS IPOBEPKHA YPOBHSI COOPMUPOBAHHOCTH KOMIIETEHIIUI

Homep
3aJaHus

IIpaBu/IbLHBIH OTBET

Coaepixanue Bonpoca

Komnerenuus

1.

JlaliTe onpeneneHre NOHITUIO «AHTUKPU3UCHBI PR

YK-3

KopnopatuBHblit
UMUK OpraHU3alNH

Brummre nponyieHHbIE CIIOBA.

......... — 3TO LEJIOCTHOE BOCTIPHATHE KOMITAHUH Pa3IMYHBIMH LEJICBBIMU
ayAUTOPUSAMH, KOTOpoe (OpPMHUpPYETCS Ha OCHOBAaHMHM WH(POpPMAIMU O €€
JEATEIILHOCTH.

YK-3

Bce nepeuncnennoe

Kakue 13 nepeuncieHHbIX apaMeTPOB IPUCYILU KPU3UCHOM CUTYyalUU:

1) creneHb yrpo3bl )KU3HU, O€30M1ACHOCTH U CYIIECTBOBAHUS KOMIIAHUY;

2) orpaHMYEHUE BPEMEHH ISl IPUHATHUS PELICHMS,;

3) cTpecchbl y OTBETCTBEHHBIX JIMII;

4) TOBBIIICHHOE NABJICHHWE HA KOMIIAHHUIO CO CTOPOHBI OOIIECTBEHHOCTH W
CpeACTB MaccoBOW MH(pOPMALIUU.

YK-2

Jaiite onpenenenue nouatuto «Iladbmucuti

YK-2

CObITOBAS TOJIMTHUKA

Brnummre nponyieHHoe onpeneneHue.

— KOMILIEKC MEPOIPUATHNA IO IUIAHUPOBAHUIO U IPAKTHYECKOU
peaM3anMu METOJOB PACIPOCTPAHEHMS U PACHPEIEIICHUS TOBAPOB OT MECT
UX TPOMU3BOACTBA JIO KOHEUYHBIX IIOKYyIIaTeled, a TaKke OLCHKE
3¢ (HEKTUBHOCTHU NPEJUIOKEHHBIX U BHEAPEHHBIX HHCTPYMEHTOB

YK-2

CnoHcopcTBO

Brumre nponyieHHOe onpeaeacHue.

— MHCTPYMEHT JUIsi oOecnedyeHHs KOPIOPAaTUBHOM COLMAIbHOU
OTBETCTBEHHOCTH, B COOTBETCTBUU C KOTOPBIM HpeANpHUsTHE (UHAHCHpYET
COLIMAJIBHO-3HAYUMBbIEC MEPONIPUSTHS

YK-3

TepMUH aHTUKPU3UCHOE YIIPABIECHUE — 3TO:

A) ympaBiseMblid TIpollecC TMPEAOTBpPANIEHUS] U TPEOJIOJCHHUS KPHU3HCa,
OTBEUAIONINI [ENsIM OpraHM3allil ¥ COOTBETCTBYIOIIHUNA OOBEKTHBHBIM
TEHACHIHUSM €ro Pa3BUTHS;

b) ympaBnenue ompenenéHHbIM 00pa3oM MpeABUAsIIEe OMAaCHOCTh KPHU3HCa,
MpeyCMaTPUBAIOIINI aHAJIU3 CUMIITOMOB M MEps MO CHHXKEHUIO KpHU3UCA U
WCIOJNIb30BaHUs (DAKTOPOB ISl TATBHEHUIIETO Pa3BUTHS;

B) nepBonavanpHOE BHEIIHEE NMPOSIBICHUE KPU3UCHBIX SIBIICHUN.

YK-3




Uto HE siBiisieTcst xapakTepHOM 4epTOH aHTUKPU3UCHOTO YIIPaBICHHUS:

A) KpU3UCHI MOXHO MPEIBUJIETh, 0KU/IaTh U BbI3bIBATD;

b) xpusucel B oOIpenereHHOW Mepe MOXKHO YCKOPSTb, IpeaABapsTh,
OTOJIBUTATh;

B) xpu3sucel B UTOre HECYT TOJIBKO HETaTUBHBIE MTOCIIECTBUS;

I') kpu3rcaMu MOKHO YIPaBIIATS;

J1) ympaBieHue mpoleccamMH BbIXOJa W3 KpU3HCa CIOCOOHO YCKOPATH 3TH
IIPOLIECCHl U MUHUMU3UPOBATh UX MOCJIEICTBUSI.

YK-2

Yro HE oTHOCHTCS K CBOMCTBaM aHTUKPU3UCHOI'O YIPABJICHUS
A) rubKoCTb U aJaTUBHOCTh

b) ycuiienue neHTpanusanuy ynpaBieHus

B) nuBepcudukanus ynpaBneHus

I') ycuiieHue HHTErpalliOHHBIX MPOLIECCOB

J1) neuenTpanu3anus ynpaBJieHHs.

YK-2

10.

Jwnarnoctuka

OmnpeneneHue COCTOSIHUS OO0BEKTa, MpeaMeTa, SBICHUS WM TIpolecca,
IIOCPEACTBOM  peali3allii KOMIUIEKCAa HCCIIEI0BATENbCKUX  IPOLEAYD,
BBISIBJICHHSI B HUX CIIA0BIX 3BEHBEB — JTO. ..

VK-3

11.

AHTUKPU3UCHOTO
YIIPABJICHUS

[Mponomkure ¢paszy: «Metomonorus pa3paOOTKU KPUBUCHBIX SIBJICHUMH,
CTpaTeruss M KaueCTBO AHTUKPHU3MCHBIX IIPOrpaMM, OINEPATUBHOCTb M
rMOKOCTh  YOpaBl€HUs,-  ATO  (aKTOphl,  KOTOPbIE  OMNPENEINSIOT
3 (HEKTHUBHOCTB. ..»

YK-2

12.

PenH>xuHUpUHT

[IpeobOpazoBanue GuUpMbI, TPeayCMaTPUBAIOIIEE TEPEXO] OT YIpaBICHUS
OTJIENbHBIMU ONEpallMsIMU K YIPaBICHUIO MEXK(YHKIIMOHATBHBIMU OU3HEC-
mporeccaMy, — 3aKaHYMBAIOIIUMUCS — YIOBJIETBOPEHHEM  MOTpeOHOCTEH
BHENTHUX (PBIHOYHBIX) U BHYTPUDUPMEHHBIX KIIMEHTOB — 3TO ...

YK-2

13.

VYnpasienue nudpoBoii penmyTanueit — 3TO 3HAYUT:

1) paboTath ¢ 0T3BIBaMU O OM3HECE WIIH MTEPCOHE

2) oTcnexuBath U youpaTh u3 CeTu HeraTuB

3) BecTH akTHBHYIO pekjiaMy Ou3Heca uiu nepcoHsl B CeTu

4) paborate Haj (OPMHPOBAHHEM Y3HABAEMOTO CETEBOr0 oOpa3a Ou3Heca
WJIU TIEPCOHBI

VK-3

14.

Hesepno

BepHo nu yTBepkaeHHe, uyTO HH(pPOBas pemyTalus BakHA TOJBKO JUIS
Omn3Heca, CBA3aHHOTO C OHJIAWH-TIPOTaKaMU?

YK-2




BepHo JU  YTBEPXKACHUEC, YTO C€CJIIM Yy IIEPCOHbI HJIM KOMIIAHUHW HET

15. Hesepro COOCTBEHHBIX IUIOMIAMOK B IHTEepHeTE, TO 3aHMMATHCS YIPABICHUEM YK-2
nudpoBoi pemyranuen He TpeOyeTcs?
[lepBbIii mar npu pazpaboTKe CTpAaTeTUH YIPABICHUS PEIyTaluei — 3T0. ..
1) MoHuTOpHHT
16. 1 2) Ilokymnka OT3bIBOB YK-2
3) 3amyck pekamsbl
4) Co3nanue OpeH/ia OuzHeca WK MEPCOHbI
Yro takoe nenesas ayauropus B Cetu?
1) »T0 ayautopusi NOTEHUUAIbHBIX MOTpeduTenell uHpopMauuu o
KOHKpPETHOM IIU(POBOM 00BEKTE WIIH CYOBEKTE
17. 1 2) 3T0 OMMKAMIINI KpPYyr Ballero CETeBOrO OOIIEHUS, OTPAaHUYCHHBIA TeMHU YK-3
I0JIb30BATENISIMHU, KOTOPBIE 3HAIOT BaC B pEaIbHOM JKU3HH
3) aTo aynutopusi GOPyMOB, TPYIII B COLICETSIX M APYTUX CETEBBIX IUIOMIAIOK,
T'JIe BbI MOSIBIISICTECH Yallle BCETO
BepHo nu yTBepk/ieHNE, YTO OCHOBHBIE COCTABIISIOIINE CTPATETUU LIUPPOBOit
peryTaluu OAMHAKOBBI KakK Ul KPYMHOTro OH3Heca, Tak M JJii OOBIYHOTO
18. 1 nons3oBarens Cetn? YK-3
1) Bepno
2) HesepHo
Yro takoe «Idpdext Ctpeitzangy?
A) UYeM axTUBHEE IMOJIb30BATEIb MBITAETCA YAAJIUTh HH(OpPMALNIO, TEM
Oosbliiee pacpocTpaHeHre oHa nonydaet B Cetu
b) Bce portorpaduu 3namenuTocrei, 3arpyxeHHbie B CeTb, MOKHO CBOOOIHO
19. A WCIOJIb30BAaTh AJI1 COOCTBEHHBIX HYX]I VK-3
B) Henwss 3arpyxarp B Cethb ¢oTorpaduu moMoB 0€3 coriacus HX
COOCTBEHHHUKOB
I') Yem BbIIIE MCK 32 MOpPAJBHBIN yIIepO 3a HECOTIACOBAHHOE Pa3MeEIIeHHe
nnuHoM nHpopmanuu B CeTd, TeM BbIIIE MOMYJISPHOCTh 3TONH HHPOPMALIUU
20. Google Camas nomyssipHas mouckoBas cucreMa B Poccun (B HacTosiiiee Bpemsi) — 3TO VK-3
21. JlaiiTe onpenenenue neneBou ayauropuu B Cetu? YVK-2
22. MonuTOopUHT Crparerust ymnpaBieHus UH(pOBOH pemyTanMedl OCHOBaHAa Ha YEThIpEX YK-3




OCHOBHBIX JTarax: , pabotra c HeratMBoM, pabota C
nosutuBoMm, SERM. Kakoii atan npomyiieH?

Kakoii u3 sTanoB cTpareruu ympaslieHUs HUPPOBOM peryTanueld Ha3bIBarOT

23. Pa6ora ¢ mo3utuBoM YK-2
«1moceBamMm»?
UTto sIBIsSIETCS KOHEUHOH IEIbI0 pabOThI C CETEBOM IIEICBOM ayTUTOPUEH 10
CO3/IaHUIO XOPOIIIeH permyranuu Juist 00bekTa nin cyonekra B Cetn?
o4, r A. YcroitunBoe y3HaBaHUE 00BEKTa WM CYObEKTa VK-2
b. Xopoiiiee 3HaKOMCTBO ¢ 00BEKTOM W CYOBEKTOM
B. [TonHOCTBIO CPOPMUPOBAHHBIN U XOPOIIO Y3HABAEMBIN CETEBOM 00pa3
I'. Pekomennanus
25. UT0 TaKO€ MOHUTOPUHT? YK-2
2% Coueranue obonx | Kakoif TUIT MOHHTOpHHTA JIydIle TMOIXOTUT JJIS pabOThI C KOPIIOPATUBHOM VK-3
' TUIIOB penyranueil — py4Hol WiIM aBTOMaTU3UPOBAHHBIN?
. — 3TO CHUCTE€Ma MEPOINPHUSITHI, BBIIIOJIHEHHE KOTOPBIX HAIpPABJICHO Ha
27. paboTta ¢ HeraTUBOM YMEHBIIIEHWE WM TOJHOE HUBEIMPOBAHUE HETATHBHBIX YINOMHHAHUW 00 YK-3
00BEKTE yIpaBJIeHUs penyTanuei
28, Vnanenue 1 | OCHOBHBIE BUJIbI pa0OTHI C HEraTUBOM HA3bIBAIOTCS ... H ... . VK-3
BBIJIABJIMBAHUE
29, Her BepHo nu yrBepkaeHHe, 4TO ObICTpOE ynaJeHHe HEraTMBHONW HH(pOpMAaIu VK-2
BCETJ]a FApaHTUPYET 3alIUTY OT PENYTAIMOHHOTO CKaHaana?
Urto Takoe 60THI?
A. KoMmmbloTepHble TpOTpaMMBbl, I[ENbI0 KOTOPBIX CIYXHT CcOOp WIH
30. A pacnpoctpanenue uHpopmanuu B Cetu (+) VK2
b. PazHOBUIHOCTH BUPYCOB
B. ®eciikoBrie cTpaHUIlBl, HCHOIb3yeMble SMM-cnenuanuctamMmu s
pacnpocTpaHEHHUs HeTaTUBa
31. Uro Takoe SERM? YK-3
30 co3manue  «ocTpoBoB | Kakoii u3 unctpymentoB SERM Gonee 3¢ dekTuBeH: MOKynKa KOHTEKCTHOM VK-2
' KOHTEHTa» peKJIamMbl WIH CO3JJaHHE «OCTPOBOB KOHTEHTa»?
Kakoii acniext Openunra Tpedyercs 171t paboThl ¢ HUppPOBOI peryTanuein?
33 A A. Co3naHne yHHKaJIbHOI'O CETEBOro odpasa VK-2

b. HeiiMunr (kak npuaymats ums B Cetn)
B. [lon0op yHMKanbHOW LBETOBOM MamUTPbl Al 0OPMIIEHHSI COOCTBEHHBIX




CETEBBIX ILIOIIAL0K
I'. Bce BbIIEnIEpEYNCIICHHBIE BAPUAHTHI

34.

Her

BepHo nmm yTBepxkaeHHe, 4TO (UPMEHHBIH CTHJIb M YHUKAQJIbHBIA CETEBON
00pa3 Hy»KEeH TOJILKO JIJIs YIIpaBJICHUs] KOPIOPAaTUBHOM penyTtanueit B Cetu?

YK-3

35.

Her

BepHo nu yTBep:kneHue, YTO €Clid Y KOMIIAHUH YK€ €CTh (PMPMEHHBII CTHIIb
Y y3HaBaeMbIil JIOTOTHII, TO 3Tal padoThl, CBsA3aHHBIN ¢ OpeHauHrom B Certn,
MO>HO MPONYCTUTH?

VK-3

36.

Ha

BepHo 5m yTBepkIeHHE, YTO €CJIM HEraThBa B IOMCKOBBIX BbIJadax 00
o0BekTe ynpasieHus penytanueil B Cetu HeT B nepBbix 10-15 pesynbrarax u
HET HETAaTUBHBIX MOJCKA30K, TO ATOT 3Tam padoThl ¢ MU(GPOBOM pemyTaruen
MO>KHO MPOMYCTUTH?

YK-2

37.

MoHUTOPHHT

IlepBsiii miar npu pa3zpabOTKe CTpaTeruu yrnpaBieHHs penyTaiuuen — 37o. ..

YK-2

38.

BonpmMHCTBO MOJB30BaTeNIeld IPOCMATPUBAOT B pe3yjbTaTax ITOMCKOBOU
BBIJIAYU:

A. He nanbliie IepBbIX TpeX cTpaHull (nepBbie 30 pe3yabTaToB)

b. He naneie nepBbIX AByX cTpaHull (epBble 20 pe3yibTaToB)

B. He nanbuie nepBoii cTpanuibl (nepseie 10 pe3ynbTaToB)

I'. moka He HalayT TO, YTO UIIYT

YK-3

39.

Uro Takoe nenesas aygutopus B Cetu?

A. 92T0 ayauTopus TMOTEHIMAIBHBIX ToOTpeOuTeneid uHbOpMauu O
KOHKpPETHOM LIU(POBOM 00BEKTE WIIH CYOBEKTE

b. 310 Onmxkaiimuii Kpyr Baliero CETEeBOro OOIIEHHUs, OTPAHUYEHHBIA TEeMH
IIOJIB30BATEIISIMA, KOTOPBIE 3HAIOT BaC B PEAIbHON KU3HU

B. aT0 aynutopust popyMoB, TpyIII B COICETSX U APYTUX CETEBBIX IUIOMIAIOK,
I'JI€ BB MTOSIBJIIETECH Yalle BCErO

YK-3

40.

SMM

... —3TO KOMIIJICKC MCpOHpI/ISITI/Iﬁ Mo NpOABUIKCHUTO 6peH;[a B COUAJIBHBIX
CETAX, a TAKKC BO3MOXHOCTD IJIA HOTpe6I/ITeJ'I$I BBICKA3aThCI U OBITH
YCJIbIITAHHBIM.

YK-2

41.

CTpaTcrusa

BceraBpTe Hy)KHOE TOHATHE B YTBEPKICHUE: « ONMUCHIBAET KaKUe
MMEHHO IIaryd OyyT NpeIIpUHATH IS TIOCTUKEHUS 1IeJIe B MapKETHHTEe.

YK-2

42.

Ha

Brnusier mu udpoBast penyTanus HanpsMyro Ha NpUObLIb Ou3Heca?

YK-2

43.

Ha

Bepuo nu yrBepkaenue o Tom, uto SERM — 310 yacTh 001mIei cTpaTeruu mo

VK-3




yrpapieHuIo U poBOH penyranyen G1u3Heca UM NePCOHbI?

44,

KaxkoBa Baia noteHimanbpHas ceTeBas ayaAuTopus?
A. menbpmie 50 monws3oBareinei

b. GounbIiie THICSYH ITOJIB30BaTCICH

B. Gounbllle HECKOJIBKUX THICSAY IOJIb30BaTEIEH

J. 92,8 MUIIIMOHOB TOJb30BaTeNel Pynera

I'. 4,5 munnuapaa nons3zoBareneit Cetn

VK-3

45.

Bepno

BepHo nu yTBepk/ieHNE, YTO OCHOBHBIE COCTABIISIIOIINE CTPATETUU LIUPPOBOIt
peIyTalnuy OJMHAKOBBI KaK JUIS KPYIHOTO OM3HEca, Tak W JJIsi OOBIYHOTO
noiis3oBarers Cetu?

YK-2

46.

Penyranus

— npuoOpeTtaemas KeM-HHOyIb OOIllECTBEHHAs OICHKA, OOIIee MHEHHE O
KauecTBaX, JOCTOMHCTBAX M HEJIOCTATKAX KOTO-HUOY/Ib.

YK-2

47.

YCTONYUBBIE

KOH(i)J'II/IKTHBIC CUTyalluu, KOTOPbIC MOT'YT CYIICCTBOBATH AOCTATOYHO AOJII'O
— Jaxe, HCECMOTpA Ha YCWIUA, M[IPCAIIPHUHUMACMBIC PYKOBOJICTBOM
OpraHu3anuu — ... KPpU3HUChI

YK-3

48.

AJMUHUCTpaTUBHAs

Kaxk HazeiBaeTcs (bYHKI_II/ISI AHTUKPHU3UCHOTI'O YIIPABJIAIOMICTO, 3aKJIH0YA0IIAsACH
B IIOCTAHOBKEC KM Ha OCHOBC aHaliu3da CHUTyallUh HW IIPOrHO30B menein
OopraHu3anuvu, KOOpAUHAIIUN pa3pa60TKH CTpPAaTCTuUu U COCTABJICHUSA miaHa?

YK-3

49.

AHTUKpPU3HUCHOE

VYrpasnenue, B KOTOPOM IMOCTaBIEHO ONTHUMAJILHBIM 00pa3oM IMpEIBUJICHUE
OMAacHOCTH KpHU3UCA, AaHAIM3 €ro CHUMIOTOMOB, Me€p MO CHHUKEHUIO
OTPHUIIATENBHBIX TIOCJIEICTBUM W MCHOJb30BaHUE (PAKTOPOB Kpu3Hca IS
MOCJIETYIOLIEro Pa3BUTHUS HA3bIBACTCH ...

VK-3

50.

OKCHepTHO-
HWHHOBAIITMOHHAaA

Kak HazpiBaeTcs QyHKIMS aHTUKPU3UCHOTO YIPABIISAIOLIET0, 3aKII0YAIOIIasICs
B IIOCTOSSHHOM, II€JICHAIIPABJICHHOM 3HAaKOMCTBE C HOBIIECTBAaMH B
pa3nnuHbIX cepax YKOHOMUKH U T.11.7

VK-3

ol.

LIEJIEBOM ayIuTOpHEn

Brnumure nponymesHoe ¢JI0BO B HYKHOM IaJIEkKeE.
Jromu (rpyrmima JIMI), KOTOPBIX MOKHO OXBaTUThH OIPEICICHHBIM CPEICTBOM
pEKJIaMBbl U OTIpeIeTICHHBIM 00paIieHueM, Ha3bIBAOTCH ...

YK-3

52.

b)

Yro Takoe 1ejaeBoe AeHCTBHE MOIL30BaTeNsl Ha caiite? Ykaxure Hauboliee
MPaBUIbHBIN U TIOJIHBIN OTBET.
a) lleneBoe neiicTBHE — 3TO 3BOHOK MOTCHIMAIBHOTO KIHEHTa B oduc
KOMITAaHUH
b) IlemeBoe melicTBME Ha caiiTe — 3TO Takoe JACHCTBHE, KOTOPOE

VK-3




JEMOHCTPUPYET 3aMHTEPECOBAHHOCTH II0JIH30BATENsl B TOBape WU
yClIyre KOMIAHUHU: KIMK Ha ONPENENCHHYI0 KHOIIKY, IOCEIIECHUE
OTpeIeNICHHON CTPAaHMULIbI, 3aII0THEHNUE (HOPMBI

c) LleneBoe aeiicTBUE — 3TO BpeMsi, KOTOPOE MPOBOIMT MOJIH30BATEb Ha
caiite

53.

Kakoii MHCTpYMEHT NpOJBUKEHHUsI OpeHNIa B JOJITOCPOYHOU MEPCHEKTHBE C
Oonbluel  JoJel  BEpPOATHOCTH MpPHUBJIEYET HA CAaWT IOCETHTENs ¢
MUHUMAJIBHOU CTOMMOCTBIO 3aTpaT?

a) KonrtekcTHas pekiama

b) Pabora ¢ cormaibHBIMU CETIMHU

c) IlouckoBas onTUMHU3ALHUS

d) bannepHas pekiiama

YK-2

54,

[IpoBMKEHHE B COIUATBHBIX CETSAX OJHO3HAYHO MPUBOIMUT K:
a) YBeJIMYCHHIO ITPOIAXK
b) Pocry Tpaduka Ha caiit
c) JlosubHOCTH MOTpeOHTENEH
d) H3meHeHuto HHPOPMAIIMOHHOTO MOJIsl KoMITaHuH (OpeH/a)

YK-2

55.

mu@ Openaa

BnuimuTe npomnymeHHoe cI0BO B HY’KHOM IaJIeXKe.

DJNeMeHT cucTeMbl KOMMYHUKAIIUM OpeH/1a, KOTOPBI COCTOMT M3 OCHOBHBIX
(omuchpIBaOIMX TOBap M BHYTPEHHE COIVIACOBAHHBIX), OJArONMpHUsITHBIX
(omUCHIBAIOIINX JKENAeMble M pealbHbIC MPEHMYIIECTBA) M YHUKAJIbHBIX
(ormmmcpiBaromMX U qudHEepeHIUPYIONTNX) aCCOIUAIUN — 3TO ...

VK-3

56.

3P PeKThI
KOMMYHHUKAI[HH

Brnumure npomnyiiesHoe CJI0BO B HYKHOM ITaJIEkKe.
OTHOCHUTENHPHO TPOYHBIE MBICIICHHBIE ACCOIMAIMUA OYAYIIero TMOKyHaTes,
CBSI3aHHBIE C JAHHOM TOProOBOM MApPKOM — 3TO ...

YK-2

57.

1-c
2-b
3-e
4-d
5-a

YcTaHOBHTE COOTBETCTBHE:
1. TlorpeOHOCTB B KaTeropuu
2. OCBeIOMJIIEHHOCTH O TOPTOBOM Mapke
3. OrtHoIeHne K TOproBoil Mapke
4. Hawmepenue KynuTh IPOAYKT ONpPEAEIEHHON MapKu
5. CopeiicTBHue OKYIIKE

a) YBepeHHOCTh MOKymarels B TOM, 4TO (haKTOpbl MapKeTuHra (cam

YK-2




IPOAYKT, II€HA, peKJIaMa M KaHalbl peaau3aluy) He 3aTpyIaHsT
MIOKYTIKY.

b) CnocoOHocTe mokymaTens  wuAcHTHGUUUpPOBaTH  (y3HATh WM
BCIIOMHUTbH) TOPrOBYIO MapKy JaHHOW TOBapHOI KaTEropuu B 00ObEME,
JOCTAaTOYHOM JUJIsl COBEPILEHHS TOKYIIKH.

c) Ilpu3HaHuWe MOKymnareieM, 4TO MPHOOPETEHHE M3IENUS WIH YCIyTH
HEOOXOAMMO JUIsI CHATUS OLIYIIAEMOI0 HECOOTBETCTBUS MEXIY
TEKYIIHUM U 5KEJTAa€MbIM MOTHBAIIMOHHBIM COCTOSIHUEM.

d) Pemienne mokymatesns MPHOOPECTH AAaHHYHO TOPrOBYHO MapKy HIIH
MPEANPUHATH UHbIE IEHCTBUS, CBSI3aHHBIE C TOKYIKOM.

e) OueHka IIOKYTIaTeJIEM CIOCOOHOCTH TOProBOH MapKu
COOTBETCTBOBATH €0 TEKYLIEMY NOOYXKIECHUIO.

58. Jlaiite onpesienieHne NOHATHIO «rJ100abHAs MapKay» YK-3
Brummre nponymeHHoe CII0BO B HYKHOM IaJEXKe. YK-2
IIpu pa3paboTke ... MapKHu BaXXKHO YUUTBIBATh CTPATErMUYECKUE MEPCIIEKTUBBI
59. ¢dmnocopun NESTeNbHOCTH (UPMBI B COOTBETCTBYIOUIEM CETMEHTE pbIHKAa, B
ONpPENICJICHHOM  PETHOHe, C €ro  KYJbTypHbIMH, HallMOHAJIbHBIMH,
PEIUTHO3HBIMH, SI3BIKOBBIMHU M IPYTUMH OCOOCHHOCTSIMHU.
Briummre npomnyiieHHOE CI0BO B HY’)KHOM MajIexke. YK-2
60. ucropun OpeHaa HaGop mapouHbIX acconuaiuii, CBI3aHHBIX C JIETEHJIOW CO3/1aHus OpeHna, u
HCTOPUH, CBSI3aHHBIX C pa3BUTHEM OpeHaa — 3TO ...
Brnummire nponymeHHoe CII0BO B HY)KHOM ITaJIEXKe. YK-3
. AHasor ki1accu4eckoil 6aHHepHOH peKkiaMbl, pa3MelaeMblil Ha
61. MeauiiHas pekiiama "
pa3IMyYHBIX caiiTaXx B Buje OaHHEpa WM TEKCTOBO-rpaduueckoro 6j10ka — 310
Briummmre npomnyiieHHOE CI0BO B HY’)KHOM MaIexke. YK-3
62 ToBapHEIH 3HAK Mapka nim ee 4acTh, 3aIlIMIICHHbIE IOPUANYECKH, YTO AAeT UX COGCT]ECHHI/IKy
HCKJTFOYUTENIFHOE MTPABO MCIOIH30BATH MAPOYHOE MMSI FITH MApOYHBINA 3HAK —
37O ...
Brinmmre npomnyieHHOE CI0BO B HY’)KHOM MaJIexke. YK-3
63. B — O6pa3 OpeHia — yHUKaIbHBIN U IIEJIOCTHBIN KOMILIEKC CBSI3aHHBIX C TOPrOBOU

Mapkoil (OpeHI0OM) YCTOWYMBBIX ..., KOTOPBIM XOTEeNu OBl MOMECTUTH B
CO3HAaHUE MOTpeduTeNel pa3pabOTYNKK TOPTrOBOM MapKu JUisd OOecriedeHUs




bopMUpOBaHUS TOJATOCPOYHOrO MPEAMOYTEHUs K HEW M pocTa 4Yucia ee
JIOSUTHHBIX TTOTPEOUTENEH.

Brnumrre nponymieHHoe CJI0BO B HYKHOM TaJIEkKe. YK-3
64. JIOHTPUJL OOBEMHAsA CcTaThs ¢ MYJbTUMEIUNHBIMI MM MHTEPAKTUBHBIMU AJIEMEHTAMHU
65. JlaiiTe onpeniesieHne NOHATHIO «KOMMYHUKALIHS YK-3
Brnumvre nponymieHHOe CJI0BO B HYKHOM TaJIEkKe. YK-3
66. KOHTEKCTHAS peKITaMa Bun nunHamuueckoro pasmerieHus _MHTEPHET-PEKNAMBI, KOTZIa PEKIaMHOE
00bsiBIIeHHE OJIN3KO K KOHTEKCTY caiiTa, Ha KOTOPOM OHO pa3MeIlaeTcs, WIu
3arpocam MOCETUTENS — 3TO ...
BrummiTe nponyiieHHoe CII0BO B HY’)KHOM MaJIexke. YK-3
. Pa3HOBHIHOCT KOMMYHUKAIIMOHHOM aKTUBHOCTH, B OCHOBE KOTOPOU IPSMOK
67. OpSIMON MapKETHHT .
JUYHBIA KOHTAaKT C IIOJy4aTeleM COOOLIeHHs C LeNbl0 IOCTPOUTH
KOMMYHMKAIUIO U MOJIY4YUTh IPUObUIb — 3TO ...
Brummre nponymeHHoe CI0BO B HY?>KHOM ITaJIEXKe. YK-2
palOHaIbHBIE BBITOJbI .
68. 6perna HaGop mapouHbIX acconmanuii, CBSI3aHHBIX C IMPAKTUYECKUMHU BBITOJIaMHU OT
WCIIOJIB30BaHUsI 3TOT0 OpeHa — 370 ...
Petapretunr (1im peMapKeTHHT) B pEKIaMHBIX CUCTEMax — 3TO: YK-2
a) PexnaMHBIi MeXaHU3M, MOCPEICTBOM KOTOPOTO OHJIAHH-peKIaMa
HaIpaBJIAETCS TEM II0JIb30BATENISAM, KOTOPBIE YK€ IIPOCMOTPEIH
peKIaMUpyeMblil TPOAYKT, TOCETUB CAalT peKJIaMo1aTelsl
69 2) b) TlepenampaBieHue MOJIb30BATENsl C PEKIAMHOW IUIOMIAJKKA Ha CaMT
pekIamoaTens c HCIIOJIb30BaHUEM oTpeieNIeHHbIX
MHTEJUIEKTYAJIbHBIX MEXAHU3MOB
C) H3MeHeHHe peKIIaMHOTO OOBSBICHHS B PSKHUME PEATLHOTO BPEMECHHU B
3aBUCHUMOCTH OT TOTO, KaKOM MMEHHO IO0JIb30BaTeNlb MPOCMAaTpPUBACT
pekIamy
BrmimmTe nponymeHHoe cI0BO B HY’)KHOM IaJIEXKe. YK-2
70, CErMEHTUPOBAHUE [Ipouecc nenenuss unu nuddepeHuanuu J0O0ro pbIHKA Ha OTAENbHBIE
pBIHKA 4acTH WJIN CEIrMEHTBl C YYETOM MHOXECTBA pAa3JIMUHBIX KPUTEPHEB U
(hakTOpOB — 37O ...
71, ACCOLMALHS BrmimmTe nponyieHHoe cI0BO B HY’)KHOM IaJIEXKe. YK-3

BOSHI/IKaIOHIaSI B OIIBITC HWHAWBHUJA 3aKOHOMCPHAsA CBA3b MCXKIY IABYMA




COJEPKAHUSAMHU CO3HAaHUS (OLIYILEHUSAMM, IPEICTABICHUSIMH, MBICISIMH,
YyBCTBaMH M TOMY I10JI0OHOE), KOTOpasi BEIPAXKaeTCsl B TOM, YTO MOSBJICHUE B
CO3HAaHUM OJHOIO M3 COAEp KaHUH BiIedeT 3a cOOOW M MOSBIEHHE JAPYroro —
9TO ...

Brnumrre nponymieHHOe CJI0BO B HYKHOM IaJIEkKe. YK-3
BUpyCHas Bun pexinaMHBIX COOOIIEHUH, paCIPOCTPAHUTENSIMI KOTOPBIX SIBJISIOTCS CaMH
79 pexama MIOCETUTENHN TOPTAJIIOB U KPYHHBIX PecypcoB, Omaromaps CaMOCTOATENLHOMY
(OpMHUPOBAHUIO CONEPIKAHHSI, CIOCOOHOTO MPHBJIEYh MOCETHTEICH Ha CalT
pekiamMojaTens 3a CYeT TBOPYECKOW, SPKOM, HEOOBIYHOW MBICIA WU C
IIPUMEHEHUEM JIOBEPUTENILHOTO WJIM €CTECTBEHHOI'O OCTIaHMsI — 3TO ...
BnumuTe npomyiieHHOe CIOBO B HY>KHOM IaJIeXKe. YK-2
73 AMOLIMOHAJIbHBIE HaGop MapoyHBIX  accouuamyii, CBS3aHHBIX C  AMOLMOHAIBHBIMU
' BBITO/IbI OpeHaa yIIOBJIETBOPEHUSIMH, KOTOpBIC MOJIYYarOT MOTPEOUTENN OT HCIOJIb30BAHUS
3TOro OpeHja — 3To ...
OmnpeneneHue Mecra uelOBEKa B CHCTEME [EJIOBBIX M HEPCOHAIbHBIX YK-3
OTHOIICHUH (IOJTYMHEHHE, OTUETHOCTh, OTBETCTBEHHOCTh, AMCTAHTHOCTbH) B
24, b) OpPraHMU3allMOHHOM KOHTEKCTE Ha3bIBAETCSI:
a) aHKETHpPOBaHHE
b) mnosunmonmpoBanue
C) oreHka
BrmmmTe npomnyieHHoe cI0BO B HY’)KHOM IaJEXKe. YK-3
75. JICHIUHT OnHOCTpaHUYHBIN CalT C KpaTkol uH(OpManuenr o ToBape, yclIyre Wiu
MEPOIPUITHH — 3TO ...
BrmmmTe npomnyieHHoe cI0BO B HY’)KHOM IaJEXKe. YK-2
76. OpeHn TepMuH B MapKeTHHre, CHUMBOJIM3UPYIOIIMI BECh KOMIUIEKC MH(OpMAIMU O
KOMIIaHUH, IPOJIYKTE WJIU YCIYTe, — 3TO
Brnummire nponymeHHOE CIOBO B HY>KHOM ITaJIEXKe. YK-2
Coueranue Ha3BaHMA Kakoro-nubo ToBapa U e€ro rpaduyeckoro
77. JIOTOTHIT M300pakeHUs, MUCIOJIb3yeMOoe Il OONBIIECH y3HABAaEMOCTH MOTpeOuTenem
TOBapa, — 3TO
78, ToproBas Mapka BrmimmTe nponyieHHoe cI0BO B HY’)KHOM IaJIEXKe. YK-2

OOBEKT MHTEIJIEKTYAIbHOW COOCTBEHHOCTH, AKTHUB KOMIIAHWUHW, KOTOPBIN




MO3BOJISIET €M BBIJICINTD CBOH IMPOAYKT CPE€AN aHAJIOI'OB, a4 TAKXKC SABJISACTCA
CpCACTBOM IMOBBIIICHUA HpI/I6bIJILHOCTI/I KOMIIaHWH, — 3TO

Uto nmomMorarT chopMyITMpoBaTh 4 CIEIYIONIUX BOMPOCa: YK-3
1. lna xoro? - omnpenerneHue 1eneBOl Ipynnbl NoTpeOuTenei, st KOTOpon
co3aaeTcst OpeH/I
79. [IO3ULIMOHUPOBAHUE 2. 3aueM? - BBIFO/la INOTPEOMUTENS, KOTOPYIO OH IIOJYyYUT B pE3yJbTaTe
pUOOpETEHNsI UMEHHO 3TOro OpeHaa
3. Jns kako uenu (1)1 Kakoro UCIOJIb30BaHUA?) HYKEH UMEHHO 3TOT OpeH]|
4. TIpoTuB Kakoro KOHKypeHTa?
Brnumure nponymneHHoe CJI0BO B HYKHOM IaJIEKeE. YK-3
[Ipsimoe cpaBHEHUE, CpaBHEHHE C YCPETHEHHBIM TOBAapOM, CPAaBHEHHE C
80. npeuMyIecTBa OpeHaa | yCcTapeBIIe MOJeNblo, CpaBHEHHWE C IIeJIOW TOBapHOW KaTeropuew,
UCKYCCTBEHHOE CpaBHEHHE, CPaBHEHHE C CaMUM COOOM MPUMEHSIOTCS s
TOTO, YTO OBI TOTYEPKHYTb. . ...
BnumuTe npomyiieHHOe CIOBO B HY>KHOM IaJIeXKe. YK-2
[IponaBaembiii BO BCeM MHpPE MPU COXPAHCHUH IEJIOCTHOCTH W €IUHCTBA
81. r100anbHBIM OpeHIOM | OpeHn (T. €. IPUMEHSETCs OAMHAKOBOE MO3UIIMOHUPOBAHUE, OJUH U TOT Ke
ACCOPTHMEHT TMPOJYKIIUU, WCIONB3YIOTCS OIMHAKOBAS KOMMYHUKAIHS H
CHCTEMa PacTpOCTPaHEHHS ), HA3BIBACTCH. ..
Brnummre nponymeHHoe CII0BO B HY)KHOM IaJIEXKe. YK-2
82, JIOKaTHHBIX GpEH/IOB Hebonpime 610/keThl Ha peKiiaMy, HHTYUTHBHOE TIJIAaHUPOBaHHE
pa3MeIIeHusl, peIKOe UCII0JIb30BAHNE HHCTPYMEHTOB MPOABUKEHUS
SIBJITIOTCSI CTA00CTSIMU — 3TO ...
TouHOCTB, EMKOCTH, KPAaTKOCTh, )KHUBOCTh, IMOLIMOHAILHOCTh U 0Jaro3Bydne YK-2
—970...
a) oOmue TpeOOBaHMS K UMCHH OpeH/Ia.
83. a D) HEeBBIOIHUMBIE YCIOBUSL.
C) OJMHAKOBBIE YEPTHI B HA3BAHUAX BCEX OPEH/IOB.
d) TpeGoBaHwms TUTEPATYPBI, HE OTHOCSIIUECS K UMEHHU OpeH/Ia.
€) YepThl TOJBKO III00ATBHBIX OPEHIOB
Crparerusi yCnenrHoro Havaja padoThl HOBOTO OpeH/a Ha JJOKATHbHOM PBIHKE: YK-2
84. d

a) CrtpemsieHHe He BBLICNATHCS OT KOHKYPEHTOB, OBITh KakK BCE.




b)

c)
d)

MakcuManbHbBIE 3aTpaThl Ha IIPOABUKCHUEC U PCKIIaMy.

Kectkas KPHUTHKAa KOHKYPCHTOB.

CraBka Ha OMOIMH, SAPKYIO HW BBIPA3UTCIIbHYI0 KOMMYHHKAIUIO,
BBIIACJICHUC U3 pdaa KOHKYPCHTOB C ITOMOIIbBIO HEOOBIYHOIO Ha3BaHUS
u CTHUJIA.

85.

PaccmatpuBast yetpipe kimoueBbIX (pakropa: Tum Openma, OcoOeHHOCTH
TOBApHON KaTeropuu, YpoBeHb mnputrsa3anuii, OCOOEHHOCTH MECTHOU
KYJIBTYPBbI, MAPKETOJIOTH OI[CHUBAIOT. . .

a)
b)
c)
d)
e)

MOMYJISIPHOCTD OpeH a.
HE3aBHCUMOCTH OpeHIa.
rJI00aJIBHOCTD OpeHa.

NOTPEOHOCTH OpeH/1a B JTOKAJIM3ALUH.
YPOBEHb KYJILTYphI OpeH Ia.

YK-2

86.

UTo MOXKET CUUTATHCS MOOCIOH IS JIOKATbHOW TOPTOBOM MapKH:

a)
b)
c)
d)
e)

COOTBETCTBUE HOBOMOJIHBIM TE€HICHIMSM PEKIIAMBI.
KOIIMPOBAHUE TOIYJISIPHBIX TOPTOBBIX MapoK.

3aBOEBAHUE BIIOJIHE KOHKPETHOM JI0JIM PBIHKA B CBOEM PErMOHE.
IIOBCEMECTHAsl y3HABAEMOCTb.

caM (hakT CyliecTBOBaHHs TOPTOBON MapKH.

VK-3

87.

[To3umonnpoBanne — 310. ..

a)
b)
c)
d)

e)

3aHATHE TOJUTUYECKON MO3ULUU

Y3HaBa€MOCTb TOPTOBOW MapKH

KOHTpPOJIb Ka4eCTBa TOBAPHOI'O 3HAKA

co3faHue st OpeH/ia TaKoro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN C HUM
BbIOOp Oy/eT BOCIPUHUMAThCS KaK HAaWTyUIINH

IIPOU3BOJICTBO JYYILIErO TOBapa.

YK-2

88.

(DYHKHI/IOHa.]'H)HOC, COI_[I/IaJ'II)Hoe, MCHTAJIBHOC )41 }IyXOBHOG I/I3MepeHI/I$I
SIBJIAIOTCSI OCHOBOM. ..

a)
b)
c)
d)

5 3aKOHOB MapKETHHIa
NOTPEOUTENHCKOTO CIIpoca
CO3JIaHMS TOBApHOTO 3HAKA
JTAHHBIX U3MEpEeHHH

YK-2




e) xouuemniuu 4D-Openunra.

89.

OcHOBHas 11eJ1b TO3UIIMOHUPOBAHHS — . ..
a) 3aHATH MOJUTHYECKYIO TTO3UIHIO
b) moOUThCS YCTOHYMBOTO MPEACTABICHUS B CO3HAHHMM IOKYMAaTeleH o
OpeH/ie Kak 00 YHUKaJIbHOM TOBape I KOHKPETHBIX YCIOBHIA.
C) MPOU3BECTH JIyUIIHid TOBAp.
d) mOOHMTBHCS JYYIIMX YCIOBUH I KOHKPETHBIX MOKYMATEICH.
€) pa3MecTHTh TOBApbl HA TIO3UIIHSIX.

VK-3

90.

B 3aBucuMoCTH OT HalpaBlieHH MapKETHHTOBOW NESATEIBLHOCTH (TOBapHOE,
LIEHOBOE, COBITOBOE, CEPBUCHOE WJTU PEKIAMHOE), Pa3INvaroT. . .

a) TOBapBbI, IICHBI, COBIT.

b) cepBuc u pexnamy.

C) BH[IbI MO3UIIMOHUPOBAHUS OpeH Ia.

d) Tunsl OpeHIoB.

€) HampaBJICHHS MapKETHHTA.

YK-3

91.

yIpaBJiIeHHEM OpeHI0OM

BnuiuTe npomnyiieHHoe cI0BO B HY>KHOM IaJIEXKe.

IIpouecc co3naHus MHAMBHIYAIbHBIX YEPT, U3MEHEHUS UX AJISA JOCTHKCHUS
MakCUMaJbHOW  3(PQEKTUBHOCTH, a TakKXKe  COCTaBJIEHUE  IIJIAHOB
AHTUKPU3UCHOTO  YIpaBieHHUs OpeHJoM B clydae HEOOXOAUMOCTH
Ha3bIBAETCH. ..

VK-3

92.

CCIrMCHTAalUsA pbIHKA

BrmmmTe npomnyieHHoe cI0BO B HY’)KHOM IaJEXKe.
Onpenenenue colMaIbHO—AeMorpaduyecKux, ncuxorpaduyecKux,
MOBEJICHUECKUX KPUTEPHUEB ITPH pa3paboTKe OpeHaa — 371o0. ..

YK-3

93.

MPOJIBMKECHUS OpeHIa

Bnummre nponyiieHHoe CII0BO B HY>)KHOM MaJIEXKe.

MeauannaH, U3roToBJICHUE PEKJIAMHOM MPOAYKIINH, pa3MELICHHE PEKIaMHOM
MPOAYKIIMK B KaHalaX KOMMYHHKAIMH, KOMIUIEKCHBIE TPOTPAMMBbI
JIOSUTbHOCTH MPUMEHSIFOTCS JJIA. ..

YK-2

94.

otieHke d(pPpeKTUBHOCTH

BrmmmTe nponymeHHoe cI0BO B HY’)KHOM IaJIEXKe.

MOHHMTOPUHT H3MEpSIeMbIX IapaMeTpoB OpeHAa, CpaBHEHHE TEKYIIETo
COCTOSIHMS C JKEIAEMbIM, KOPPEKLIUs CTPATETUN MM TaKTUKHU MPUMEHSIOTCS
pH. ..

YK-3

95.

YHUKAJIIBHOCTH

Bnumute nponyiieHHOE CIIOBO B HY>KHOM MaJIEXKeE.
['1aBHBIM KaueCTBOM OpeH/Ia SIBISIETC. . ..

YK-2




96. CICHMO Brnumrre nponymieHHoe CJI0BO B HYKHOM TaJIEkKe. YK-2
Bpenn B mepeBojie ¢ TaTUHCKOTO O3HAYAET. ..

97 CTOra Brnumrre nponymieHHoe CJI0BO B HYKHOM TaJIEkKe. YK-2
CrnoBo, TpyIIIa CJIOB, KOTOPBIE MOTYT OBITH TPOU3HECEHBI — 3TO. ..

98. MEHTAILHOE Kakoe u3 m3Mmepenuii OpeHa Kacaercs CrocoOHOCTH OpeHa MOAIepKUBAThH VK-3
yesioBeKa’?
Brnumvre nponymieHHOe CJI0BO B HYKHOM TaJIEkKe. YK-2

99. JIOSUTBHOCTD B pesynbrare Kpenmkux OTHOIICHWA MEXIy OpPEHIOM W €ro KIMEHTaMHu
poxKaaercs. . ..

100. KO-GpCHIHHT Brummre nponymeHHoe CII0BO B HYKHOM IaJEXKe. YK-3
CoBMeCTHOE BBICTYIUICHHE HECKOJIBKIUX OpPEHII0B Ha PBIHKE - 3TO...

2. Onucanue WKAaJIbl OLEHUBAHUSA

B pamkax pEeUTHHIOBOWM CHCTEMBI YCIEBA€MOCTb CTYIEHTOB II0 KaXJOH IHUCLUUIUIMHE OLICHMBAETCS B XOJE€ TEKYIIEro KOHTPOJIA U
IIPOMEKYTOYHOM arrecranvu. PeWTHHroBas cuCTEMa OLEHKM 3HAaHUM CTYACHTOB OCHOBaHAa HA HCIIOJIB30BAHWU COBOKYITHOCTHM KOHTPOJIBHBIX
MEpONPUATHIA 110 MPOBEPKE MPOilIeHHOr0 MaTepraia (KOHTPOJIBHBIX TOYEK), ONITUMAIIHO PACIIOJIOKEHHBIX Ha BCEM BPEMEHHOM MHTEPBaJie U3yUYEeHHUs
JUCHMIUIMHBL. [IpUHIMOBl pERTUHIOBOM CHUCTEMBl OLIEHKM 3HAHUN CTYIEHTOB OCHOBBIBAIOTCS Ha IOJIOKEHUAX, omnucaHHbIX B [lomoxenun o0
opraHu3aiuy 00pa3oBaTeIbHOTO MpOoIlecca Ha OCHOBE PEUTHHTOBOM cUCTeMBI OlleHKH 3HaHHH cTyAeHTOB B PI'TAOY BO «CKO VY.

3. Kputepuu oneHuBaHus KOMIETEHIUA

OrneHka «OTIUYHO» BBICTABISIETCA CTYJCHTY, €CITU BBICTABISIETCS CTYICHTY, €CIM H3ydaeMblil MaTepuajl OCBOEH MOJIHOCThIO, Oe3 Mpobemos;
MCYEpIBIBAIOIIIE, MTOCIEI0BATENIbHO, YETKO U JIOTMUECKH CTPOMHO H3JlaraeT mMarepuall; CBOOOJHO CIpaBIIETCs C 3a/JadyaMu, BOIPOCAMH U JPYTHMMH
BUJAMU [IPUMEHEHUS 3HAHUM; UCIOJIb3YET B OTBETE JONOJHUTENIBHBIN MaTepUall BCE MPELYCMOTPEHHBIE ITPOTPAMMOM 3aJjaHusl BBIIIOJIHEHBI, KAYECTBO
WX BBIMOJHEHUSI OIICHEHO YHCJIOM OaJIJIOB, OJM3KUM K MaKCUMAJIbHOMY; aHAIM3UPYET MOJYYCHHBIE PE3YJIbTATHI; MPOSBIISET CAMOCTOATEIBHOCTD TIPH
BBITIOJIHEHUH 33/IaHUM.

OrneHka «XOpoIlI0» BBICTABISIETCA CTYAEHTY, €CIU BBICTABISETCS CTYACHTY, €CJIM MaTepuaj OCBOEH MOJHOCThIO, HEOOXOIUMBbIE MPAKTUYECKUE
KOMITETEHIIMH B OCHOBHOM C()OPMHUPOBAHBI, BCE MPEyCMOTPEHHBIE IPOrpaMMOil 00yueHus1 yueOHbIe 3aJaHHsI BBIIOJHEHbI, KAYECTBO WX BBIMOTHCHHUS
JOCTAaTOYHO BbICOKOE. CTyAEHT TBEPAO 3HAET MATEPHUAJl, TPAMOTHO U MO CYLIECTBY HU3JIAraeT €ro, He JOMycKas CYHIECTBEHHBIX HETOYHOCTEN B OTBETE
Ha BOIPOC.

OneHka «yI0BJIETBOPUTEIBHO» BBICTABIISAETCS CTY/IEHTY, €CJIM BBICTABIIAETCS CTYJIEHTY, €CJIM MaTepHall OCBOEH YaCTUYHO, HO IIPOOEIbl HE HOCAT
CYIIECTBEHHOT'O XapakTepa, OOJIBIITMHCTBO MPEyCMOTPEHHBIX MTPOrpaMMOi 3aJaHHid BBHITIOTHEHO, HO B HUX UMEIOTCS OIIUOKH, TIPU OTBETE Ha
MTOCTaBJIEHHBIN BOMPOC CTYJEHT JOIMYCKAeT HETOYHOCTH, HEIOCTATOYHO MPaBHIIbHBIE (POPMYIUPOBKH, HAOTIOJAIOTCS HAPYIICHUS JIOTHIECKOM
MOCJIEA0BATEIHOCTHU B U3JIO)KEHUU TPOTPAMMHOT0 MaTepHaa.



OneHka «HEYIOBIETBOPUTENIHLHO» BBICTABISETCS CTYACHTY, €CJIM BBICTABISIETCA CTYIEHTY, €CIIM OH JOIYCKAaeT CYIIEeCTBEHHBIE OIIMOKH,
HEYBEPEHHO, C OONBIIMMHU 3aTPyJHEHHSIMU BBINOJHSACT MPAKTHYECKHE PAaOOThI, HEOOXOIMMBIE MPAKTHYECKHE KOMIICTCHUUH HE CPOPMHUPOBAHBI,
OOJIBIIMHCTBO MPEAYCMOTPEHHBIX MPOrpaMMoN OoO0yueHUsl y4eOHbIX 3aJaHUil HE BBINOJIHEHO, Ka4eCTBO MX BBINNOJHEHHUS OLIEHEHO YHUCJIOM OasioB,
ONMM3KUM K MUHUMAJIbHOMY.

Oyenka «3a4meHoy» 8blICMABIAEMCsA CIMYOeHmY, ecliu BbICTABIIAETCS CTYIEHTY, €CIIM W3y4aeMblii MaTepuanl OCBOCH MOJIHOCThIO, 6€3 MpoOemoB;
MCYUEPIIBIBAIOINE, TOCIEI0BATEIBHO, YeTKO U JIOTUYECKH CTPOWHO H3J1araeT MaTepuall; CBOOOJHO CIPABISIETCS C 3a/la4aMH, BOIPOCAMHU U JPYTHUMHU
BHJIaMH IIPUMEHEHUS 3HAHUI; UCIOJb3yET B OTBETE JOMOJHUTEIbHbIN MaTeprall BCE MPEAyCMOTPEHHBIE TPOrpaMMO 3a/1aHUsl BBIIIOJHEHBI, KAUE€CTBO
UX BBINOJIHEHHS OLIEHEHO YUCIIOM 0aJlioB, OJU3KUM K MaKCHMAJIBHOMY; aHAIM3HUPYET MOJyYSHHBIE PE3YIIbTAThI; MPOSIBIISIET CAMOCTOATEIBHOCTD MPH
BBIIIOJIHEHUH 33/IaHUM.

Oyenka «He 3a4meH0» 8bICMABIAemcs CMyOeHmy, eciu BEICTABISIETCS CTYICHTY, €CIIM OH JIOMYCKAaeT CYIIECTBEHHBIE OIIMOKH, HEYBEPEHHO, C
OOJIBIIUMU 3aTPYAHEHHUSIMH BBITIOJIHSAET IPAaKTUYECKUE Pa0OThI, HEOOXOAUMBIE MPAKTUYECKHE KOMIIETEHIIMU He chOpMHUPOBaHBI, OOIBIINHCTBO
MPEIYCMOTPEHHBIX POrpaMMoi 00ydeHHs y4eOHBIX 3aaHNi HE BBIITOJIIHEHO, KAYEeCTBO UX BBIMOJHEHHS OIICHEHO YHCIIOM 0aiioB, OJM3KUM K
MHUHUMAIILHOMY.



