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1. HEJIb U 3AJAYU OCBOEHUA JUCHUITJINHBI

Lenpto ocBoeHuss aucuuiuinHbl «JlenoBeie u digital-koMMyHuKalMu B OU3HEC-
cpene» sABIseTCS (QopMuUpoBaHue yHUBepcanbHbIX KommeTeHnwi (YK-2 u YK-3)
Oynymiero OakamaBpa mo HampasieHuto moarotoBku 38.03.04 «l'ocymapcTBeHHOE U
MYHULIUNIAIbHOE yrpaBieHue». OCHOBHas IIeJib Kypca 3akKJIOYaeTCs B pPa3BUTUU
KOMMYHUKAaTUBHON KOMIIETEHTHOCTH, CITIOCOOCTBYIOIIEH yCTaHOBICHUIO 3P (HEKTUBHBIX
JIEJIOBBIX CBsI3e B MPO(ECCHOHAIBHOW AesATeIbHOCTH; (OPMUPOBAHWU 3HAHUU U
YMEHUM, CBS3aHHBIX C YMNPABJICHUEM JCIOBHIMU U ITU(DPOBHIMU KOMMYHHUKAIMSIMU B
Ou3Hec-cpe/ie, OCBOCHMEM U TMPUMEHEHHUEM pPa3JIMYHBIX KOMMYHHMKAIIMOHHBIX
TEXHOJIOTUH C y4eTOM cep IeITeTbHOCTH OpraHu3aIim.

3ajjauamMu OCBOCHUS TUCIUIUIUHBI SABJISIFOTCS:

- U3y4YEHUE TEOPETHUECKUX OCHOB, CTPYKTYPbl M COJEpXaHUs IMpoliecca JeI0BOU
KOMMYHHKAIIUH;

- o0yueHre S(PGEKTUBHBIM TEXHOJIOTHUSM B OO0JacTH JEJIOBBIX U IU(POBHIX
KOMMYHHKAIIMK JIJIs peaau3aliiy uxX B mpoiiecce mpodecCuoHaIbHON AesATeTbHOCTH;

- pPa3BUTHE HABBIKOB YCTHON M MUCHMEHHOM JEIOBOM KOMMYHHUKAIMU (HAITUCAHUE
JIEJIOBBIX TIUCEM, IMPOBEJCHUE COBCIIAHUM, MPE3CHTAIlW, BEJICHHE JIeJIOBON Oecenpl,
JICJIOBBIX NEPErOBOPOB U T.11.);

- popMupoOBaHKE CaMOCTOSTEIHLHOTO 3(PHEKTUBHOIO KOMMYHUKATHUBHOTO CTHIIS.

B pesynbrare ocBOCHUS TUCHUILIUHBI 00yUYarOIIUICS TOJDKEH:

- Biajges »dOTHYECKUMHU OCOOEHHOCTSIMHU JI€JIOBOrO OOIIEHHSI M KOJEKca
npodeccroHaIbHON ITHKU CIICMAINCTa B CBOEH Oymyiiei npodeccuoHalbHOM cdepe;
METOJIOJIOTUYECKUMH OCHOBaMU YIPABICHUS KOMMYHUKATUBHBIMM TIPOIIECCAMHU B
YCIIOBHUSX M3MEHSIONICHCS cpefbl, pa3padarbiBacT TUIaH ACHCTBUM IS PEIICHUS 3aaad
IIPOCKTa, BHIOMpAs ONTHUMAJbHBIA CIIOCOO WX pEIICHHUS, HUCXOAS U3 JIEUCTBYIONIHUX
MIPABOBBIX HOPM M UMEIOLIUXCS PECYPCOB U OIrPaHUYCHUI;

- BJIaJIesi OCHOBHBIMH TEOPHUSIMM M KOHLEHIUSIMU B3aUMOJACHCTBUA JIOACH B
OpraHu3alliy,  BKIIOYas  BOMPOCHI  yIpaBleHHUs  KOH(PIMKTaMH;  OCHOBaMHU
MEXKYJIbTYPHBIX OTHOILICHUNW B MEHEIXKMEHTE, KOMMYHUKATUBHBIMHU HaBBIKAMU
B3aMMOJICHCTBUS B JIEJIOBOM Oecene, HaBBIKAMHM BEJCHUS COBCIIAHUS, HaBBIKAMH
MyOJIMYHOTO BBICTYIICHHS, HaBBIKAMHU JIOTUYECKH BEPHOTO, apryMEHTHPOBAHHOTO W
SICHOTO TIOCTPOCHHMSI YCTHOM M TMHUCBbMEHHOW pPEYH, HABBIKAMHM JIEJOBBIX U
MEKIIMIYHOCTHBIX KOMMYHHUKAIUK B IIU(GPOBOH cpejie, y9acTBYyeT B MEKIUNIHOCTHOM H
IPYIIIIOBOM B3aWMOJICHCTBUHN, HCIIONB3YsS HMHKIIO3UBHBIA TOAX0J, 3(h(PEKTUBHYIO
KOMMYHHKAIINIO, METOJbl KOMaH000pa30BaHUsS M KOMAHJIHOTO B3aWMOJICHCTBUS TPHU
COBMECTHOM paboTe B paMKaxX MOCTaBJICHHOMN 3a/1a4H;

-  [OpPUMEHSAS CTPYKTYPHbIE W  MEXJIUYHOCTHBIE  METOJbl  YIPABICHUSA
KOH(JIMKTaMH, pa3InYHble TEXHHUKH >S(P(EKTUBHOW JEIOBOM KOMMYHHUKAIMHU IIPH
KOHTAKTE C JICJIOBBIMH MapTHEpAMU U WICHAMHM KOMaHIbI, COOII0/1asl MpaBuia JeJI0BOTO
1 1 poBOro ITUKETA, oOecreurnBaeT paboTy KOMaH bl JJis MOJYYEHHUS ONTUMAaIbHBIX
pe3yJbTaTOB COBMECTHOW pabOThl, C y4e€TOM HHIWBUIYAJIBbHBIX BO3MOXHOCTEH €€
YJICHOB, HCITOJIb30BaHMS METOH0JIOT U JIOCTHKCHHUS ycIexa, METOJIOB,
MH()OPMAIIMOHHBIX TEXHOJIOTUH U TEXHOJIOTUH (hopcaiiTa;



- BJIaJiess OCOOEHHOCTSIMHU COBPEMEHHOr0 HMH(POPMALMOHHOTO TMOJIs JEJI0BOTO
oOmienusi; yciaoBud 3PGEKTUBHOTO PEUYEBOTO BO3JAEHUCTBUS, BepOAIbHBIMU U
HeBEepOAbHBIMU CPEJICTBAMU KOMMYHUKAIIUU; STUUYECKUMU HOPMaMH U MPUHLIUIIAMU
JIEJIOBOTO  B3aWMOJICMCTBHUS, BbIOMpasi cTparerur0 MUGPOBOM KOMMYHUKAIUU B
COOTBETCTBMM C 33aJayaMH MNPOPECCUOHAIBHOW  JEeATENbHOCTH, O0OecrneurnBaeT
BBITIOJITHEHUE TOCTABJICHHBIX 3a7a4 Ha OCHOBE MOHHMTOPHMHIAa KOMaHIHOW paboOThl U
CBOEBPEMEHHOT' O pearupoBaHUs Ha CYIIECTBEHHBIC OTKJIOHECHHUS.



2. METOINMYECKHME PEKOMEHJIALINU K ITPOBEJIEHHUTIO
NPAKTUYECKHNX (CEMUHAPCKHUX) 3AHSTUI

[IpakTuyeckoe (CeMUHApPCKOE) 3aHATHE SIBISETCA OAHOW M3 (opM MpoBeACHUS
IPYNIOBBIX 3aHATHA CO CTyJE€HTaMHU, MMEIOLIEH CBOMMH ILelIMH Oosiee IIyOoKoe
yCBOGHHE O0O0y4yaeMbIMH JIEKLIMOHHOTO MaTepuaia, pa3BUTHE Yy HHUX YMEHHUS
1[eJICHANPaBICHHOW Pa0OThl C HAYYHOU, YUEOHOUM TUTEpaTypOn JIsi CAMOCTOSITEILHOTO
NOOBIBaHUSI HOBBIX 3HAHUM, MNPUOOPETEHHE HABBIKOB IYOJMYHBIX BBICTYILICHUMH,
BEJICHUS JUCKYCCHUM U T.1.

[Ipaktuueckue  (CeMUHApPCKUE) 3aHIATHS  OPENINONAralT  HCIOJIb30BaHUE
pa3nuuHbIX (GopM paboThl: OOCYKJICHHE TEOPETUUECKUX BOMPOCOB, pEIIeHUE 3ajaady,
o0CyXJIeHHE JOKJIAJ0B, aHaiau3 uHpopManuu. [IpakTudeckue (CeMUHApPCKUE) 3aHATHUSA
NPOBOASTCS C LEJNbIO YIIIYOJICHHsS] M 3aKPEIUICHHUS] TEOPETHUECKUX 3HAHHUM, MPUBUTHS
HABBIKOB aHalln3a OOCTOSITENIbCTB JieJla B KOHKPETHO 3aJJaHHOM CUTYyallMH, 4TO BECbMa
BaXHO il Oyayuied mpakTuyeckoi aesiteabHocTH. OHM, SBISSCH CAMOCTOSITEIBHON
dopmoit 0OydeHHsS CTYACHTOB, YIAyOJsSIOT 3HAHWSA, I[OJYYCHHbIE Ha JIEKIUSX,
CIIOCOOCTBYIOT ~ CaMOCTOSITENIbHOW ~ paboTe ¢  HOPMATUBHBIM  MaTepuajoM,
OIMyOJIMKOBAaHHOM MPAKTUKOMN U IUTEPATYPOH.

3aHsTHs POBOATCA B (hOpME Ompoca CTYJEHTOB M0 TEOPETHUECKUM BOIIPOCaM,
0003HAaYEHHBIM B IJIaHAX, a TaKXke OOCYKIECHHUS BapUAHTOB PELICHUS MPAKTHYECKUX
3a/laHuii (cuTyaluii), KOTopble ObUIH MIPEIJIOKEHBI B KA4€CTBE MOATOTOBKU K 3aHSATHUIO.
['OTOBSICH K 3aHATHAM, CTYI€HTBI JOJKHBI U3yUHUTh:

- MaTepHalibl JEKIUHU M0 MPEANOoIaraéMol TeMe, a TaAKXKE IJIaH MPAaKTUYECKOTO
(ceMHUHapCKOro) 3aHATHS;

- COOTBETCTBYIOIIUE TEME 3aHATHS MOJIOKEHHUSI HOPMATUBHO-IIPABOBBIX aKTOB;

- OCHOBHBIE TOJIOKEHHS TEOPUH;

- PEKOMEHJOBAHHYIO B IIJaHAX MPAKTUYECKUX 3aHITHH 0a30BYyI0, a TaKxke
JOTIOTHUTENIbHYI0  JUTEpAaTypy W METOJIWYECKHe pa3paboTKu Il  CTYICHTOB,
MOITOTOBJICHHBIE KadeapoH.

[Ipu moAroToBKE K MPAaKTHUUECKOMY (CEMHHAPCKOMY) 3aHSTHUIO CTYIEHT OOs3aH,
U3Y4YUB JICHCTBYIOIEE 3aKOHOJATEIBCTBO W  PEKOMEHJIOBAHHYIO JIUTEpaTypy,
MACbMEHHO M3JI0KUTh B CHEIUAIbHOM TETpaAu pelIeHWe 3ajady, 3aJaHHbIX
npenoaaBareneM. VX U310KeHUE HE JTOJHKHO CBOJMTHLCS JUIIb K KPAaTKOMY OTBETY Ha
Bonpoc. Heo6xoaumbIM Mpu3HaeTcs Takoe 000CHOBAaHUE BbIBOJIA, KOTOPOE B MPUHLIUIIE
SABJISIETCS IOKA3aTEIbHBIM.

[IpakTrueckue (ceMUHAPCKUE) 3aHATUS CTPOATCS O CIIEYIOLIEH cXeMe:

- BHaualie TMpenojaBaTelb OOBABISET TeMy U 3adaud [IpakTuyeckoro
(ceMHHapCKOro) 3aHsATHS;

- TPOU3BOAMT OMPOC CTYACHTOB [0 TEOPETUUECKUM BOIpPOCcaM, 0003HAUEHHBIM B
IJIaHE 3aHATHS, a TAKXKE MPOBEPSET HAIMYKME y CTYACHTOB MUCbMEHHBIX PEIICHUMN
3anay. JlaHHble pemieHUs 0OCYXAAaroTcsl B (OpME IHUCKYCCHU HEMOCPEACTBEHHO Ha
3aHSTUH;

- 110 OKOHYaHUU 3aHATHS MOJBOASITCS UTOTU JUCKYCCUU U OOLIME UTOTH.

[IpuMeHUTENBHO K OTACJIbHBIM TEMaM 3aHATHS, C Y4Y4E€TOM CHeUU(PUKU



o0CcyXaaeMoOl TEeMbl, yKa3aHHas CXeMa MOXET KOppeKTupoBaThcsi. OJHAKO OCHOBE
3aHATHUSA, B JIIOOOM clly4ae, JIeKHUT PellIeHHe MPAKTUYECKUX cuTyaruil. Ux xoamdecTBo
ompeNeNsaeTcsl MPEernojiaBaTesieM C YYETOM BCEX OCOOCHHOCTEH H3ydaeMOW TEeMbl U
MacITabHOCTH €€ MPOOJIEMHBIX BOIPOCOB.

OTBeuaronuii Ha CEeMHUHApPE CTYACHT OO0s3aH KPaTKO H3JIOKHUTh COJICpKaHUE
IIPAKTUYECKON CUTYaIUU.

Jlyudrie Bcero 1esaeHanpaBieHHO TOTOBUTHCS K BHICTYILICHUIO TIO ONPEICICHHOMY
BOIIPOCY, H3y4das APYrM€ BOIPOCHI C IIedbl0 Jydille pa3o0paTtbcsi B MpeaMeTre
BBICTYIUUIEHUS. TeMbl BRICTYIUICHHH (JIOKJIaJ0B) MOKHO COIJIACOBATh C MpENojiaBaTeieM
3apanee. JlOKJIamguyuku MOTYT pa3rpaHHYUTh MEXAY CO0OW Matepuali, BOIPOCHI,
COTJIaCOBaTh IIOCJIE/IOBATEIIBHOCTh BBICTYIUICHUH. UTOOBI BO BpeMs BBICTYIUICHUS
YyBCTBOBAaTh C€0sl yBEepeHHee, CJIEAyeT MOATOTOBUTH OIMOPHBIM KOHCIEKT B BHUJIC
pa3BEpHYTOro TIUIaHA, B KOTOPBIH MOXXHO BKJIOUHUTH TaKXKe TMPEACTaBIsieMble B
BBICTYIUICHUU CXEMBI, ompeaeseHus, ¢hopmynsl, rpabuxku u ap. Ha cemuHape MoxHO
cienaTb HE 00s3aTeNbHO  OOJIBIIOE, PA3BEPHYTOE BBICTYIUICHHE, IOJHOCTHIO
packpbIBarolee KakoW-TMOO0 BOMPOC, HO W HEOOJBINOE JIOMOJHEHUE, YTOYHEHHUE,
3a/1aBaTh BOIIPOCHI B IIPOLIECCE OOCYKICHUS.

Ecnu He ynanoch BBICTYNUTh Ha CEMUHApE, CIEAyeT MOATOTOBUTH MUCHMEHHYIO
paboTy MO COTNIACOBAHUIO C MPEMNOIaBaTesieM. ITO MOXKET ObITh:

- CJIOBapb TEPMHUHOB,

- rpaduKu ¢ KOMMEHTAPHUSIMH,

- (opmyIbl ¢ KOMMEHTApUSAMH U IPUMEPaAMHU,

- CTPYKTYPHO-JIOTUYECKHE CXEMBI,

- pa3BepHYTHIE ILUIaHBI OTBETOB HA BOIIPOCHI TEMBI,

- aHHOTAIlMM CcTaTed 1o Teme cemuHapa (kpatkoe, He Oomee 1 crp.,
CaMOCTOSITEIIbHOE U3JIOKEHUE COAEPKAHUS CTaTbH) U JIp.

KoHcnekTsl JIeKIui, OMOpHbIe KOHCIEKTHI K BBICTYIUICHUSM U JIPYTU€ 3alUCH MO
U3y4aeMoOMY TpPEIMETy IeJeco00pa3Ho TPYNIUpPOBATh MO TeMaM M HaKallIMBaTh JJIS
MOATOTOBKHM K 3a4eTy (3K3aMEHY) B CIICIIMaJIbHON MaIKe.

[InaHupoBaHHE MPAKTUYECKUX (CEMUHAPCKUX) 3aHATUA OCYILECTBISIETCA C
Y4€TOM YCTAHOBJIEHHOTO KoJinuecTBa 4acoB. (OCHOBHbIE 3Tambl IUJIAHUPOBAHUS U
MIOJITOTOBKH 3aHSATHUH:

- Pa3paboTka cucTembl 3aHATUH IO TEME WU Pa3Jeiy.

- OmnpeneneHue 3aaa4 u 1eaei 3aHATHS.

- Ormpexenenne ONTUMAIBHOTO 00beMa yuyeOHOTO MaTepuaia, pacdJeHeHHe Ha
PSi71 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHUHU OJIOKOB, YacTEH.

- PazpaboTka cTpyKTyphl 3aHSTHSI, OTIPEEICHIE €r0 TUIIA K METOJIOB O0YUICHHUS.
Haxosxnenue cBsizeil JTaHHOTO MaTepuaia ¢ IPYTMMH JTUCHUIUIMHAMU U UCTIOJIb30BaHUE
ATUX CBSA3EH MPU U3YUYEHUH HOBOTO MaTepuaa.

- Omnpenenenne ob6beMa W GOPM  CaMOCTOSTEIHLHONW pPabOTHl Ha 3aHSATHH.
Onpenenenue GpopM ¥ METOAOB KOHTPOJISI 3HaHUHN cTyaeHTOB. OmnpeneneHue (Gpopmbl
MOABEICHUS UTOTOB.

- OmnpeneneHne caMOCTOSITEIbHOW paOOThI 1O IAHHOU TEME.

[Ipu mnpoBeneHUM MPAKTUYECKUX (CEMUHAPCKUX) 3aHATUNW MPENojiaBaTelb
yAeNsieT BHUMaHue (OpMYIUPOBKAM BBIBOJIOB, CIIOCOOHOCTH CTYIEHTOB CPaBHHUBATh,



aHAJIM3UPOBATH, HAXOIUTh HECOOTBETCTBUS, OLIEHUBAET YPOBEHb 3HAHUM CTYAEHTOB.

[Ipu nmoxBeneHUH UTOTOB MPENOAaBATENIb 3HAKOMUT CTYJEHTOB C pe3yibTaTaMu
BBITIOJIHEHUS 3aJaHU, OIEHUBACT KA4YE€CTBO BBIMOJHEHHOW palbOThl  KaXKIbIM
CTYJEHTOM.

CryneHThl, HE TOATOTOBUBIIUECS K CEMUHAPCKOMY 3aHATHIO, PAaBHO KaK U HE
MMEIOIIUE MUCHBMEHHBIX PEIIEHUM KaKUX-TU0O0 MPaKTUUYECKUX CHUTYaIlMi, 3aJaHHBIX
MpenojaBareseM, JOHKHBI B OTIEIbHOM MOPAJIKE OTYUTATHCS 32 3aHITHE.

[locne pa3zBepHyTOro 00CYXACHUS BCeX HauOoJiee BaKHBIX BOMPOCOB 3aHATHSA, a
TaKk)K€ BONPOCOB, KacaloUIMXCAd Ka3yCOB M BapHAHTOB €0 pEILIEHUs, MpernoaaBaTellb
MOJIBOJIUT UTOTU JTUCKYCCHUH.



3. IIJIAHBI IPAKTUYECKHUX (CEMUHAPCKHUX) 3AHSITUI

Tema 1. TEOPETUUYECKHUE ACHEKTHI JJEJIOBO KOMMYHUKAIIUU

Hean: popmupoBaHue 3HAHUH O CYIIHOCTH JIETOBBIX KOMMYHHKAIIUH M UX POJIHA
B OM3Hec-cpeje.

Bomnpocs! aist 00Ccy:KIeHus:

1. CymHoCTh U XapaKTEPUCTUKU AEJIOBOM KOMMYHHKALIUU.

2. KoMMyHUKaIIMOHHBIN MTPOLIECC: MOHATHE, YIEMEHTHI U ATAIbI.
3. Cpencta 1€710BOM KOMMYHHUKAIUH

TeopeTnyeckas 4acTb

OO611eHre — 3TO CJIOKHBIN MPOIECC YCTAHOBJICHUS U PA3BUTHSI KOHTAKTOB MEXKY
monpMHu. ['maBHBIM B OOIEHWM SBISETCA HE 3aydydBaHUE TIPaBUJI, a BIIAJICHUE
KyJIbTypOi B3aMMOOTHOIICHUN M KYJIBTYPOH peud sl TOro, 4ToObl KPaTKO U TOYHO,
BBIPA3UTEIIbHO M JIOXOJYMBO TepeaaTh COOECEeIHUKY CBOIWO MbICAb. B Hem
PacKphIBalOTCS  TaKWe IIEHHOCTH, KaK YyTKOCTh, OT3BIBUMBOCThH, J0OOpOTa,
CoTepeXMBaHUE M TTOHUMaHHUE. Bce 2TH IIEHHOCTH HEepa3phIBHO CBS3aHBI C KYJIBTYPOU
MOBEJCHMs, T.€. C TaKUMH TIOCTynKaMu W ¢GopMaMHu OOIICHHs JI0Jed, KOTOphIe
OCHOBaHbl HAa HPAaBCTBEHHOCTH, JCTETHUYECKOM BKyCE€, a Takke COOJIOJIEHUN
OTIpEJICTICHHBIX HOPM U TIPABHIL.

KoMMmyHukatuBHasi CTOpOHa OOIEHUS TPOSIBISETCS BO B3aUMHOM OOMEHE
uHbopMaIet Mexay codeceJHUKaMu, nepeaadye u npuemMe 3HaHu, MHEHUN U 9yBCTB.
O6paTtuTe BHUMaHUe, yTO MHGOpPMAIUSI B OOIICHUH HE MPOCTO MEPEAACTCS OT OJHOTO
naptHepa K Jgpyromy  (dOuio, —mepenaromiee  MHGOpPMAIMIO,  HA3bIBAETCA
KOMMYHHUKAaTOpOM, a TOJydarlnee 3Ty HH(OpMAIUI0O — PEUUNHUEHTOM), a WMEHHO
oOMenuBaetcs. OOMeH uHpoOpMalUe MeXIy yYaCTHUKaMH OOIEHUS OCYIIECTBIISETCS
KaK Ha BepOagpHOM (PEUueBOM), TaK U HeBepOAIbHOM (HEpEYeBOM) YPOBHE.

Ha BepbambHOM ypoBHE B KauecTBE CpEACTBA Mepenadyd HHPOpMaIUU
UCIIOJIb3YETCsl YesloBedeckass peub. Hepeako MOKHO clbliaTh MHEHHE, 4YTO peyb
CKpBIBA€T UCTHUHHOE JIMIIO YEJIOBEKAa, HO BMECTE C TEM, P€Yb MOXKET JAEMOHCTPHUPOBATH
€ro, BOIIPEKH BOJIE TOBOPSIIIETO.

Bo MHOrux cutyanusix oOIIEHHS YEJIOBEK CTaJKUBAETCA C TEM, UYTO €ro CloBa U
o0y ICHNST HEMPaBUILHO BOCIPUHUMAIOTCS COOCCETHHKOM, «HE JAOXOIAT» N0 HETO,
T.e. Ha TMyTH Tepenadyn uWHGOPMAIIMM BO3HUKAIOT KAKWE-TO 3aTPyJHEHUS U
npensarTcTBusi. B 3ToM ciyyae roBOpsT O KOMMYHHMKATHUBHBIX Oapbepax, KOTOpbIE
MOAPA3NAEIAIOTCS Ha Oapbepbl HEMOHHUMAaHUS, Oapbepbl COLMAIBHO-KYJIBTYPHOTO
paznuuus U 0apbepbl OTHOLICHHS.

HesepOanbHbie cpeacTBa 0OmMIEHUs JOMOJHIIOT peueBoe oomienue. [lcuxomoramu
yctaHoBieHo, uro oT 60 mo 80 % wuHpoOpManuu 4dYeNOBEK MOIy4aeT 3a CueT
HeBepOaIbHBIX (HEPEUEBBIX) CPEJICTB OOIICHHUS.

YacTo mpuXOAMUTCS CIBIIIATh O TOM, YTO HEJb3Sl AENaTh BBIBOJ O YEJIOBEKE IO
MepBOMY BIleUaTJIeHNIO. OTHAKO MO MOACYETaM ICUXOJIOrOB JIIoAU B 85 ciryyasx u3 100



CBO€ OTHOLIECHUE K IPYrOMY YEJIOBEKY CTPOAT Ha OCHOBE BHEIIHEIO BIICYATICHUS.
Oco0eHHOCTH BHEIIHErO BHJAa YEJIOBEKAa MH()OPMUPYIOT HAC O BO3PACTE, COLUAIBHOM,
HallMOHAJIBHOW M MPO(PECCUOHAIBHON MPUHAJIEKHOCTH. BOT mouemy B 0O0IIeHUH
BA)KHBI U CKa3aHHBIC CJI0BA, U BHEIHUMN BUJ,.

N Bcerma Haxo NOMHUTH, YTO BHEUIHAS KpacoTa MOXET TOJBKO IIPUBJIEYD
BHUMAaHHME OKPYXAIOLIUX, a JUIsl TOTO, 4TOOBl yAep»aThb €ro, HeoOXoauMa JyXOBHAas
KpacoTa. BHenrHe KpacuBblid, HO TPYOBIii, 37101, HEKYJIBTYPHBIA YEJIOBEK C BYJIbIapHBIM
JIEKCUKOHOM' U ITOBEJIEHUEM IIPOU3BOJUT HENPUITHOE BIIEYATICHHE.

KonTpoJsbHBIE BONIPOCHI

1. laifTe onpeneneHre MOHATHS «OOIICHUE.

2. KakoBbl OTJIMYMS «OOIIEHUS» OT «KKOMMYHUKAITUN»?

4. KakoBbl OCHOBHbIE (DYHKIIMH OOIICHHUS?

5. KakoBa poib oOmienus B cpepe Ousneca?

6. OxapakTepuzylWTe HWHCTPYMEHTAJbHYIO W JIMYHOCTHYIO HaIpaBJICHHOCTh
oO1IeHMS.

7. HazoBuTE OCHOBHBIE THIIBI U BUJIBI OOIIICHHUS.

8. Uem oTinuaroTcs APyT OT Apyra pa3InyHbIe YPOBHH OOIIECHUS ?

9. B 1yem 3aktouaroTcsi 0COOCHHOCTHU JIETTIOBOTO OOIIICHUS ?

10. HazoBuTe 001iue 3Tamsl JeJI0BOTr0 OOIICHHMS.

11. Yto npencrapiseT co0ol coruaabHoe 00mmeHne?

12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCIEKT OOIECHUSI.

13. PaccMoTpUTe MHTEPAKTUBHBIN ACMEKT OOIICHMS.

14. OnummuTe NeprenTUBHBIN aCTIEKT OOIICHUS.

15. OxapakTepusyiiTe 0COOEHHOCTH HEBEPOATLHOTO OOIIEHUS.

16. KakoBa poibs UMUK B OOIIICHUH ?

17. Kak mposiBISIOTCS WHAWBHIYalIbHBIE OCOOCHHOCTH JIMYHOCTH B JIEIOBOM
oOmmenun?

18. B gyem 3akimrogaeTcst 3 PEeKTHBHOCTH OOIIICHUS ?

19. HazoBure OCHOBHBIE OCOOCHHOCTH  TEPUENTHBHOH  CTOPOHBI
KOMMYHHKAIIMOHHOTO Mpoliecca
20.  HazoBuTe  OCHOBHBIE = OCOOCHHOCTM  HMHTEPAKTUBHOH  CTOPOHBI

KOMMYHHKAIIMOHHOTI'O ITpOHcCCa

Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKALIUAU

Heab: (opmupoBanue 3HAHWI O Pa3TUYHBIX BUAAX YCTHBIX W TMHCHbMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpese

Bonpocsl a1s1 00cyKaeHus :

1. JlemoBas Gecena.

2. JlenoBoe coBeIIaHUE.

3. MHckyccTBO BeneHUs IETIOBBIX TIEPETOBOPOB.

4. TlyOnuuyHOe BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHHUKAIIUM.



5. Creuuduka NTMCbMEHHBIX JEI0BBIX KOMMYHUKAIIUI.

Teopernyeckas 4acTb

Tenedon sBasieTcs ynoOHBIM U ONEPATUBHBIM CPEACTBOM CBSI3U, 0€3 KOTOPOIro
HEBO3MOXHO MPEJICTABUTh COBPEMEHHYIO kU3Hb. [1o Tenedony oOMeHUBaIOTCA JTNUHOM
U ciayxeOHOll uH(popMauuen, IOroBapuUBAIOTCS O BCTpEYax, YCTAHABIMBAIOT U
Pa3BHUBAIOT JIEIOBbIE KOHTAKTHI.

TenedonHblil pasroBop obOecrneuyrnBaeT ABYCTOPOHHUN 0O0MeH uH(popmaluein
HE3aBUCUMO OT PaccTOsIHUS. B KOPOTKUI CpOK TenepoH COEOUHUT Bac C KOJUJIETOH U3
COCEJIHETO OT/ela, ¢ A0OHEHTOM MO Ty CTOPOHY okeaHa. Ho, kak moka3pIBaeT MpakTUKA,
K pa3roBopy Mo TesneoHy, 0COOEHHO 1€JI0BOMY, Ha10 TOTOBUTHCS.

B n1enoBBIX OTHOILIEHUSAX OYEHb MHOTOE 3aBUCUT OT JIMYHBIX BCTpey, Oecen,
copemanuii. [IpeumyiectBo Oecesibl HEOCTIOPUMO, TaK KaK JIEJIOBBIE CBSI3HM, HAYaThle B
NUCbME WM 1O TeiedoHy, pa3BUBAIOTCS B JIMYHBIX KOHTakTaX. Bo Bpems JTHYHBIX
BCTpEY MapTHEPHI UCIOJIB3YIOT BCE OOTraTCTBO YETOBEYECKOTO OOIIEHUsS: PeUb, JKECTHI,
MUMMKY, JBUKEHUS U JIMYHOCTHOE BO3/ICUCTBUE.

HenoBas Gecena TpeOyeT THIATENBHON MOATOTOBKUA M 0a3upyeTcs Ha ITHUECKHX
HOpMax M MpaBUJIaX.

Benymum sneMeHTOM B MOATOTOBKE JIE€JI0BOM Oecelbl SBISETCA TUIAaHUPOBAHUE,
T.€. ONpEJIEJICHHE 1IeJIU BCTPEUH U pa3paboTKa CTpaTernu U TAKTUKH JTOCTHKEHUS LEIH.
CrenManucTel PEeKOMEHIYIOT MPOayMaTh BO3MOXHBIA XOI MpeiAcTosAleid Oeceapl, B
poiu OyAylIero OMNIMOHEHTa TMPOBEPUTh JIEMCTBEHHOCTh CBOMX apryMEHTOB,
JIOTUYECKYIO CBSI3b (OPMYJIUPOBOK M CIPOTHO3MPOBATH PEAKLUIO CcoOeceHUKa
(cobeceTHUKOM MOKET OBITh MOAYUHEHHBIN, JEJ0OBOM MapTHEP WM KOJUIETa).

Bosnbiioe 3HaUeHWE MMEET MPaBHIIbHBIA BHIOOp MecTa JJisi MPOBEACHUS Oecepl,
opu 3TOM HEOOXOJMMO TOMHHTH, YTO B TOMEIIEHWU HE JOJKHBI HAXOIUTHCS
MOCTOPOHHUE JIMIA, a UHTEPhEp MOMEIICHUS JODKEH CHOCOOCTBOBATH YIYYIIECHHUIO
AMOLMOHAIBHOIO COCTOSIHUS U CHATUIO YTOMJICHHS M HAITPSIAKEHHOCTU MAPTHEPOB.

O Oecene noroBapwBaIOTCA, Kak MpaBWiIO, 3a JBa-TPU AHSI. OTO TMO3BOJSET
3apaHee MPeayCMOTPETh BO3MOXKHOE €€ TEUEHHUE, MPOAYMaTh OCHOBHBIE Aeranu. Eciau
MpUTJalieHHBIA Ha Oeceqy HE SBISETCS COTPYIHUKOM Ballleid OpraHu3aii, TO
HEOOXOIUMO OOBSICHUTH €My, KaK JydIlle JoeXaTh 10 MECTa BCTPEYH U, €CIU HYKHO,
3apaHee BbIUcaTh Npoiyck. CekpeTaphb JOJKEH ObITh MPEIynpekaeH O BCTpeUe, 3HaTh
MMsI IPUTTIAIIEHHOTO U MEPBbIM MPUBETCTBOBATH €TO.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKHUX 3TAIOB:

- Haya’o;

- nepeiadya nHQopMaIu (U3J10KEHUE CBOEH MO3UIMK) U apTYMEHTUPOBAHUE;

- BBICJIYIIIMBAHKE I0BOJIOB COOECETHMKA U PEAKIIUs Ha HUX;

- IPUHATHE PEUICHUN.

JlesITenpHOCTh JIEIOBOTO YeNIOBEKa HEBO3MOXKHO MPEACTaBUTH 0e€3 paldoThl ¢
nokymeHntamu. [logcuuTaHo, 4TO Ha COCTABICHUE CIIY>KEOHBIX IOKYMEHTOB M paboTy ¢
HUMH Yy HEKOTOPBIX KaTeropuil paOOTHUKOB ammnaparta ynpasieHus Tpatutcs oT 30 1o
70 % pabodero BpeMeHH.

CnyxebOHasi Tmiepenucka SBISETCS BaXXHOM 4acThiO  JEJIOBOIO  3THUKETA,
«obuieHueM B MuUHHATIOpe». OHA CIOCOOCTBYET YCTAaHOBJICHUIO MPOYHBIX CBSI3EH C



MOTpEOUTENIeM, YIYUIIEHUIO B3aMMOCBSI3H PA3IUYHBIX CIYXKO, a TaKKe YBEIHMUCHUIO
o0opoTa npeanpusaTusi, GUPMBI.

[IpaBUIBLHO COCTABIICHHBIC [IEJIOBBIC MMHChMa CTPOSATCS TIO OJHOH CXeMe.
HavanpHble CTpOKHM TPUBIEKAIOT BHUMAHWE, CIECIYIONIME 3a HUMHU OJHO WU JBa
MIPEITOKECHHSI TIPOOYXKAAIOT UHTEPEC YUTATENS, 3aTEM B JBYX a03alax BBICKA3BIBACTCSI
npock0a, a MOCJIEIHsIS YacTh 3aCTABISET YUTATENS JEHCTBOBATD.

Haubonee vyacto B menoBoi cepe UCHONB3YIOTCS CIEAYIOIINE BUIBI JEIOBBIX
ITHCEM.

— Pe3toMe 1 nuceMo ¢ mpoch0oi 0 IpruemMe Ha padoTy.

— Ilucemo-3asBieHue 00 yxoze.

— PexomMeHgaTenbHOE MUCHMO.

— IIuceMo-0TKa3.

— IluceMo-3ampoc 0 X0/1e UCTIOTHEHHUS Jiesia (IOrOBOPEHHOCTH, CIISTKH U T.11.).
— IInceMo-HanIOMHUHAHHKE.

— IIucemo-yBegomieHue.

— IluceMo-61aroapHOCTS.

JlenoBoe MUCHhbMO JOJKHO BCET/Ia MOIMUCHIBAThCS OT pyku. Borpoc 06 oTmpaBke
nuchMa 1o (pakcy WM B KOHBEPTE MOUTOM perracTcsi B 3aBUCUMOCTH OT 00CTOSATEIBCTB
U JKeJIaHus JEJOBBIX MapTHEpoB. Ha Bce muchma cieayeT 00s3aTesIbHO JdaBaTh OTBET,
JaXe eclid OH OTPHUIATeIbHBIH WM BBI3bIBACT 3aTPYAHEHUS, NPH ITOM HYKHO
BBIJICP)KUBATh CPOKU OTBETA.

KpoMe nenoBoii KOppecmOHACHIIMU, KYPCHPYIOIIEH MEXAYy OpTraHU3aiusIMu,
CYIIECTBYET ¥ BHYTPHOPraHU3AIlMOHHAS ITePETHCKa.

Conepxanne BHYTPEHHEHW MEPENMUCKA MOXKET OBITh Pa3IuYHBIM, HO OHO JOJDKHO
OTBEYaTh HEKOTOPHIM OOIIIUM IIPaBUIIAM

- IUCHBMO JIOJDKHO OBITh JJAKOHHUYHBIM;

- 00s13aTENBHO JTOJHKHA TIPOCTABIIATHCS J1aTa;

- MUCHMO HE JOJDKHO COJIEPIKATh KICBETHUYCCKUX U3MBIIIJICHUN;

- IOJDKHA OBITH pa30opumBas MOJIUCH.

BaxxHoe 3HaueHne B OW3HEC-cpelle TaKKE HMEET MPAaBHUIBHO BBICTPOCHHOE
myOJIMYHOE BBICTYIUICHHE. B mMyONMYHON pedyn Ba)KHO BCE: COJCpP)KaHHME, MWHTOHAITUSA,
MaHepa HU3JIOKEHUS, MUMHKA M XKeCTbl. UTOOBI Mpeo0sieTh TPEBOXKHBIC ONTYIICHUS,
nepe] BEICTYIUICHHEM HaJI0 TOTOBUTHCS

KoHTposbHBIE BONIPOCHI

1. OxapakrepusyiTe 0COOCHHOCTH JIEJIOBOTO OOIICHHS IO TenepoHy?

2. KakoBbl dTansl AenoBoi Oecenapl?

3. Urto TaKoe «3TUKET»?

4. PaccMOTpUTE UCTOPHUIO BOSHUKHOBEHHUS STHKETA.

5. Kak cBsi3aHbI ATHKET U UMUK CIICIIHATIMCTA B OM3HEC-cpene?

6. KakoBbl mpaBuiIa 3TUKETA B Pa3IMUHBIX c(hepax KU3HEACATEIIHHOCTH?
7. BpiaenuTe 0COOEHHOCTH ITUKETA JESTOBOM MEPEIUCKH.
8. HazoBuTe 0COOEHHOCTH MPOBEICHUS JIETOBOTO COBEIIIAHMS.
9. KakoBa cniennduka npoBe/IeHHs AEJIOBbIX IEPETOBOPOB?



10. OcoOeHHOCTH NOATOTOBKH K MyOJUYHOMY BBICTYIUIEHUIO.

11. Ycnosus, obecneunBaroniie KOHTaKT C ayIUTOPUEH.

12. HazoBuTe BHUIBI JEIOBBIX MHCEM, KOTOPHIE YAIllE BCETO HCIOIB3YIOTCS B
JenoBoi cdepe

13. KakoBbl OCHOBHBIE TPEOOBAaHHUS K JI€JIOBOM Mepenucke?

14. Ha30oBuTE OCHOBHBIE TPUHLUIIBI COBPEMEHHOT'O ITUKETA

15. Yro npencrasiseT aenoBas decena kak Gpopma aAe10BO KOMMYHHUKAIUU?

16. OO1ue npaBuiia BHYTPEHHEH J1€I0BOM MEPENUCKU

Tema 3. IU®POBOM STUKET B BU3HEC-CPEJIE

Heas: ¢popMupoBanue 3HaHUN 00 OCOOEHHOCTSIX LHUPPOBBIX KOMMYHHMKALUN C
TOUYKH 3peHUs TPO(hEeCCUOHATBHON 1EATETbHOCTH

Bomnpocs! aist 00cy:KaeHus:
1. Digital-kanansl KOMMYHHKAIUH.
2. TlonsaTue u mpaBuia U(POBOro ITHKETA.

Teopernyeckas 4acTb

C navana XXI Beka pa3Butue HTEpHETA U COLIMATILHBIX CETEl BO BCEM MHUPOBOM
IPOCTPAHCTBE MOILJIO OYeHb UHTEHCUBHO, Pa3rOBOpHAs U MpodeccruoHanbHas JEeKCUKa
obOorarunack B Poccuu ci1oBaMy MHOCTPAHHOTO MPOUCXOKIACHHS, KOTOPBIE JTIOIH, JaXKe
JaNeKue OT MEIUHHBIX U IUGPOBBIX Mpodecchii, cTalu BKIYATh B CBOIO peyYb U
YIOMHUHATh TIOYTH €KEIHEBHO: «KOHTEHT», «OXBaT», WIAUKW», «IIPOCMOTPHDY,
«KaHaJbl», «PENoCT», «IOCTUHI. Takoe pedyeBOE€ MOBEACHHUE B IIEPBYIO OYEpE.b
OTpa)kaeT OCOOCHHOCTH COBPEMCHHOM MEIMHHOW KOMMYHHMKauuu. MeauiiHas
KOMMYHHKAlMsI CETOAHS BbI3BIBAET HHTEPEC y IIMPOKOM ayAUTOpUH, Meaua
IpeBpalaloTCsl B HEOTHEMJIEMYIO 4YacTh IIOBCEIHEBHON JESATEIBbHOCTH YEJIOBEKA,
NEPEeXoniaT B MapKep, IO KOTOPOMY OIpEeNeNsieTcsl CTeneHb npodeccruoHaiuzMa
nuyHocTH. [Ipu 3TOM, KOHEUHO, MEIMa HE MepPecTaroT pa3BiekaTb. OUEBUIHO OJTHO: UX
BIIUSTHUE HOCHUT, 0€3YCJIOBHO, TJIO0ATBHBIN XapaKTep.

Digital-koMmmyHuKanmuu — 3TO HUCHOJIB30BaHUE BCEX BO3MOXHBIX HWHTECPHET-
KaHaJIOB JIJIsl IPOJIBM>KEHUSI TOBApOB U ycayr. Kakoii ”MEHHO KaHall BbIOpaTh, 3aBUCUT
OT LIETICBOM ayTUTOPUU U TIPOJIYKTA, KOTOPHIH HEOOXOIUMO TIPOBUTATH.

OcHoBHbIe HHCTpYMEHTHI digital-koMmMmyHuKarmu (mudpoBasi KOMMYHHUKAITUS):

— CailiT Wi JTeHIuHT

— KOHTEHT-MapKEeTHHT: OJIOT, CIEUNPOEKTHI

- SMM

— SEO

— TapreTtupoBaHHasl pekiama

— KoHTtekcTHasa pexknama

— MenuiiHasa pexiiama

— HarusHnas peknama: cnenmnpoextsl B CMU, y Giorepos



— E-mail-mapkeTunr

— IloakacTbl

3aueM HYXHBI HHPPOBbIE KOMMYyHHUKanuu? Ecin KOpOTKO, OHH TO3BOJSIOT
HampsAMyilo  oOpamartecsi K  IeneBod  ayauTopuu. Hcmome3ys — 1udpoByio
KOMMYHHKAIINIO, KOMIIAHUS OKa3bIBAeTCSl MPSMO B TEX YCTPOWCTBAX, C KOTOPHIMH HE
paccraloTcs €€ TMOTCHIMANbHBIE W JCUCTBYIONIME KIWEHTHL. l[IpuyeM KOHTakT cC
KIIMEHTOM COXpPaHSETCS Ha BCEX JTalax — OT MEePBOrO 3HAKOMCTBA C OpEHIOM [0
peIIeHus O MOKYTIKE.

Ho Bce ke rimaBHOe MNpeuMyliecTBO — B Ipoliecce IU(POBOro OOIIEHUS C
IeJIeBOM ayauTOpueil OpeHa monydaeT OOBEKTHBHBIE MOAPOOHBIE NaHHBIE O CBOMX
KIIMeHTax: jaemorpaduyeckue (Mo, BO3pacT, reorpaduyeckoe IMOJOKEHUE),
0COOEHHOCTH TOBeACHUS (X000, BKYChHI, yBJiedeHHs) U T.I. Takyro uHOOpMaIuio
ropas3zao CIOXKHEe MOJIYIUTh C IIOMOIIBI0 O(IaH-HHCTPYMEHTOB. AHAIU3 dTUX JaHHBIX
JaeT BO3MOXKHOCTH 0OJiee TOYHO BBICTpAaWBaTh PEKIAMHYI0 KaMIIAaHUIO, MPH
HEOOXOMMOCTH MEHSISI TAKTHKY WJIH KaHall OOIICHMS.

[MudpoBoit 3THKET — ATO YyCIOBHAs CHCTEMa 3HAKOB, C TIOMOINBIO KOTOPBIX
MPOUCXOANUT UACHTUDHUKAINS JTHIYHOCTH, MOXKHO CYAUTh O €€ MPUHAIICIKHOCTH K TOMY
WM THOMY COOOIIIECTBY.

[To MOHATHBIM MIPUYUHAM JIFOJIM B MU(GPOBOH CpeJie CTATKUBAIOTCS C IHUPPOBBIM
HEPAaBEHCTBOM (WJIM HU(POBBIM pa3pbIBOM). SBIEHHE CBA3aHO C U3MEHSIOMIMMUCS
IU(GPOBBIMU TEXHOJIOTUSIMHU M PA3HBIM OMBITOM KaXKJIOTO YEJIOBEKA.

[TpuHIIMTIBEI TMPPOBOTO FTUKETA

— JIEMOHCTpAIMs TO3UTUBHOTO OTHOIICHUS

— cyOopauHaIus

— CUMMeETpus

— COOJIIOICHHE JIMYHBIX TPAHUIL

— yA00CTBO U YKOHOMHSI PECYPCOB

— TpaguIus

— KOHBEHIIMOHAJIBHOCTh

— 0e30macHOCTh

— HU3MEHSIEMOCTh

KoHTposbHBIE BONIPOCHI

1. Tludpossie cpencTBa KOMMYHHUKAIUH.

2. HHTepHeT KaK BUJ AJIEKTPOHHON KOMMYHHUKAIIUH.

3. Iudposas koMMyHUKaws OU3HECA.

4. MexIJIMYHOCTHAsE THTEPHET-KOMMYHHKALIUSL.

5. Digital-kanansl KOMMyHHKAIWH.

6. IlpeumyrecTBa U HEAOCTATKH MUPPOBHIX KAHATIOB KOMMYHHUKAIIUH.
7. Naiite onpenenenne nudpoBOro 3TUKETa

8. KakoBbl mpaBuiia nudpoBoro 3TukeTa?

9. Uto npencrapisitor coboit Digital-kommyHukanuum?

10. HazoBuTe ocHOBHBIE HHCTPYMEHTHI digital-koMMyHUKaIMu
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11. C Touku 3peHusi cyObeKTOB, MEXAY KOTOPHIMH MPOUCXOIUT KOMMYHHKAIUS
(o6MmeH mH(popmarleil), Kakue BUIbl HHTEPHET-KOMMYHUKAILIUI Bbl 3HaeTe?

12. HazoBute pyHKIMH HUPPOBBIX KOMMYHUKALIUN

13. KakoBbI cpeacTBa NOCTPOCHUS LIUPPOBOK KOMMYHUKALINH?

14. PackpoiiTe NOHATHE HETUKETA

15. MHTepHeT Kak KaHaia MacCOBOM KOMMYHHKAIIMU

16. HazoBuTte 3THueckue npodsieMbl HUGPOBO KOMMYHUKAIIUU

17. HazoBuTe npaBuiia HETUKETA

18. CounanbHbie ceTh Kak cpeactBo digital-koMmmyHuKanun

19. DnexTpoHHas MoYTa KaK BUJ UHTEPHET-TEXHOJIOTUN

20. HazoBuTe Monox’uTENbHbIE 0COOEHHOCTH MHTEPHET-KOMMYHHUKAIIUU

21. HazoBute oTpuiatesbHble 0COOEHHOCTH UHTEPHET-KOMMYHUKAIIUU

22. OxapakTepu3ynTe MOHATUE MEXIMYHOCTHON UHTEPHET-KOMMYHUKAIUH

23. KakoBbl IpeuMyIecTBa U HEJOCTATKU HU(GPOBBIX KaHAJIOB KOMMYHUKALIUN?

24. Yto o3HaYaeT NPUHIUIT CHMMETPUH B IIU(DPOBOM ITUKETE?

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMUAU B BUSHEC-CPEJIE

Hean: dopmupoBaHWe 3HAHWUH O 3HAYECHWM STUKH JICTIOBBIX OTHOIICHWH JJIs
ycnenrHoro npodeccronana B Ousnec-cdepe.

Bonipocs 1151 00CyKIaeHMs

1. CymHocTb U crienuduka TUKU JEIOBBIX OTHOIICHUH.

2. YnpapieHue KOHQJIMKTaMH.

3. Manunynsiuu B A€JI0BOM OOILIEHUH, UX XapaKTEPUCTHUKA.
4. TIpuHIUIIBI TO3UTUBHOM KPUTUKHU

TeopeTnyeckasi 4acTb

DOTHKa — 3TO OJHA M3 JPEBHEHUIINX oTpaciedl (urocodun, Hayka O Mopaau
(HpaBcTBeHHOCTH). TepMUH «ITHKa» MPOUCXOAUT OT TPEUYECKOro cioBa «ethosy»
(«dTOC») — 0OBIUA, HPAB.

Mopans (ot naT. moralis ~ HDaBCTBEHHBIN) — 3TO CUCTEMa dTUYECKUX IICHHOCTEH,
KOTOpbI€ MpHU3HAIOTCS uenoBeKoM. OHa peryiupyeT MHOBEIEHUE YEJIOBEKa BO BCEX
chepax OOIIECTBEHHONW J>KU3HU — B Tpyne, B OBITY, B JUYHBIX, CEMEHHBIX W
MEKTyHapPOHBIX OTHOUIECHHUSX.

DTHUKa JeI0BOro OOIIEHHS - COBOKYIMHOCTb HPAaBCTBEHHBIX HOPM M TPAaBUII,
PErYIUPYIOUIMX OBEJEHUE U OTHOIIEHUS JIt0/Ie B TPO(PECCHOHATBHON AEATETbHOCTH.

Hopmbl u mpaBuna moBeAeHUS, ICHCTBYIONIME B OOIIECTBE, MPEIMUCHIBAIOT
YEJIOBEKY CIYKUTh OOILIECTBY, COTJIACOBBIBATH JIMYHBIE U OOIECTBEHHbIE HMHTEPECHI.
MopanbHble HOPMBI OMUPAIOTCS HA TPAJUIMU U OObIYAaM, a MOpajib YYUT HAC JI€NaTh
KaXJ10€ JIEJI0 TaK, YTOOBI OT 3TOr0 HE ObUIO IJIOXO JIOJSAM, KOTOPHIE HAXOASITCS PSAIOM.

OnHMM W3 OCHOBHBIX D3JEMEHTOB KYJIbTYpPhl JE€JI0OBOTO OOLICHUS SBISIETCS
HPaBCTBEHHOE MOBeaeHue Jrojiel. OHO onmupaercs Ha OOIIEYEIOBEUECKUE MOpaJbHbIE



MPUHIIUIIBI 1 HOPMBI — YBOXKEHUE UETIOBEYECKOTO0 JOCTOMHCTBA, Y€CTh, OJIArOpoJICTBO,
COBECTb, YYBCTBO J0JITa U JIPyTrHUe.

[IpodeccuonanbHBIMU MOpaIbHBIMU HOPMaMH OBUIM W OCTaIOTCSl BEXKJIUBOCTD,
MpeAYyNPeUTEeIbHOCTh, TAKTUYHOCTD, TPY10Jt00HE.

JlenoBoil STUKET — 3TO CBOJ MPaBWI TMOBEACHUS B JEJIOBBIX, CIYXEOHBIX
otHomeHusiX. OH SBIAETCS BaXKHEUIIEH CTOpPOHON Mopain MNpodhecCuoHaIbLHOTO
MOBEICHUS ACI0BOI0 YEJIOBEKA.

XOTsl TUKET W MpeAroiaraeT yCTAaHOBJICHUE JIUMIIb BHEITHUX (HOPM MOBEACHUS,
HO 0€3 BHYTpEHHEU KYJIbTYpbl, 0€3 COOII0OICHUS] STUYECKUX HOPM HE MOTYT CIOKUTHCS
HACTOSIIIME JeJIOBble OTHOLICHUA. JlxeH fArep B cBoerd KHUTE «JleTOBOM ASTHUKET»
OTMEYaeT, YTO Kaxkjas mpoOjeMa, CBsA3aHHAasl ¢ TUKETOM, HauMHas OT XBAaCTOBCTBA U
KOHYasi 0OMEHOM TOoJapKaMu, JOJDKHA PEIIaThCs B CBETE ATUYECKUX HOpM. JlernoBoi
ATUKET MPEANHUCHIBAET COONIOJICHNE MPABUI KYJIbTYPHOTO MOBEICHUS, YBAXKUTEIHLHOTO
OTHOLICHUS K YEJIOBEKY.

DTHUKET BBIPAXKAETCA B CAMBIX Pa3HbIX CTOPOHAX Halllero noBeneHus. Hanpumep,
ATUKETHOE 3HAYE€HHWE MOTYT HMMETh pa3HOOOpa3Hble [IBIKCHHS 4YEJIOBEKa, II03bI,
KOTOpble OH TpuHUMaeT. CpaBHUTE BEXKJIMBOE IMOJIOKEHHUE JUIIOM K COOECETHUKY U
HEBEXKJIMBOE — CIMHOW K HeMmy. Takoil JTHKET Ha3bIBaeTCSd HEBEpPOAIbHBIN (T..
OeccioBecHbIi). OHAKO CaMyI0 BaXKHYIO POJIb B STUKETHOM BBIPAKCHUH OTHOIICHUH K
JIFOJAM UTPAET PEYD — ATO CIIOBECHBIN ITUKET.

Kondmukr (or mnar. conflictus — CTOJKHOBEHHE) — OTO CTOJKHOBEHHUE
IPOTUBOIOJIOKHO HAMPABICHHBIX 1I€JIeH, HHTEPECOB, MO3ULIUNA, MHEHHM, TOYEK 3PEHH,
B3IJISI7I0B MAPTHEPOB MO OOIIEHHUIO.

B nicuxonoruu BeIAEHSIOTCS CIEAYIONMINE TUTIBI KOH(IUKTA.

BHyTprImYHOCTHBIN KOH(JIUKT BO3HUKAET n3-3a COCTOSIHUS
HEYJIOBJICTBOPEHHOCTH YEJIOBEKa KAKMMHU-TUOO OOCTOSTENbCTBAMH €ro  >KU3HH,
CBSI3aHHOTO C HAJIMYUEM Y HETO MPOTUBOPEYAIUX IPYT IPYry HHTEPECOB, CTPEMIICHUMN
U TTOTPEeOHOCTEH.

MexXIUYHOCTHBI KOH(MDIUKT SIBISIETCS CaMbIM  PaclpOCTPaHEHHBIM THUIIOM
KOH(MJIMKTA; OH BO3HHKAET MEXIY JIOJbMH H3-32 HECOBMECTHMOCTH WX B3TJISJIOB,
HMHTEPECOB, 1IeJIeH, TOTPEOHOCTEH.

MexrpynmnoBoil KOH(MIUKT MPOUCXOIUT BCIECACTBHE CTOJIKHOBEHHS HHTEPECOB
Pa3IUYHBIX TPYMI.

Kondmukr mexnay rpynmod W JUYHOCTHIO TPOSBIAETCS KaK MPOTHBOpPEUHE
MEXKJy OXUIAHUSAMHU OTIEIbHOW JUYHOCTH M CIOXHUBIIMMHCS B TPYyIIEe HOpMaMu
MOBEJICHUS U OOILICHHUSI.

Bo3HukHOBEeHHE  KOH(JIMKTa  BO3MOXHO MO  pPa3HbIM  NOPUYUHAM U
00CTOSITENIbCTBAM, HANPHUMEpP, OH MOXKET SBISATHCA PE3yJIbTaTOM HEJIOCTATOYHOTO
MMOHUMAaHMsI B TIpoliecce OOIIEHUS, HEBEPHBIX MPEANON0KEHUNH IO OTHOIICHUIO K
JTEUCTBUSAM COOECeHUKA, pa3uyuil B IUIaHaX W oleHKaX. [lpuunHamu KoHQIMKTa
MOTYT OBITh: WHIUBUYaJIbHO-TUYHOCTHBIE OCOOEHHOCTHM NapTHEpa MO OOIICHUIO;
HEeyMeHUe (HeXeJaHue) KOHTPOJHUPOBATH CBOE  HAMOIMOHAIBHOE  COCTOSIHHUE;
OECTaKTHOCTh M OTCYTCTBHE KEJIaHUsl TPYAUTHCS, a TAKXKE MOTEPsl UHTepeca K padorte.



['maBHyI0 poJib B BOBHUKHOBEHUU KOH(IMKTOB UTPAIOT KOH(PIUKTOIEHBI — CJIOBA,
nevctBust (uam  0e3lCMCTBUA), CHOCOOCTBYIOIIME BO3HUKHOBEHUIO U Pa3BUTHIO
koH(urkTa. OIHAKO caM 10 cebe «KOH(PIMKTOreH-0OAMHOUKA» HE CTIOCOOEH MPUBECTH K
KOHQUKTY. JlJi1 3TOro MAOMKHA BO3HUKHYThH II€MOYKa KOH(MIMKTOTEHOB — UX
ACKajanus, T. €. KOrja Ha KOH(MJIUMKTOIeH B HAIll aJJpec MbI CTapaeMcs OTBETUTH Oosee
CUJIBHBIM KOH(JIMKTOT€HOM, YacTO BHIOMpAsi CaMblii CHIIBHBIN U3 BCEX BO3MOXKHBIX.

KoHnTpoJsbHbIC BONIPOCHI

coO~NO OIS, WN -

IPYIIIIBI,

. [IpaBuna 3(eKTUBHOTO CIyIIAHMUS.

. Kakue MexaHu3Mbl ciocoOCTBYIOT BHEPEHUIO B MTPAKTUKY ITUUECKUX HOPM?

. Uto npeacrapiseT co00i ITUIECKUIM KOJEKC?

. Kputuka B nenoBom o6mienun. [IpaBuna no3uTHBHON KPUTUKH.

. TexHuKa HEUTpaIru3aluy 3aMEeYaHUM.

. [IpaBuia xkoMIuiMMeHTa B 1es10BoM oOuieHuu. Kynbtypa cropa.

. KakoBa ponb o6mieHust npu B3auMoICMCTBUU B TPYJOBOM KOJIJIEKTHUBE?

. KakoBbl  3aKOHOMEpPHOCTH TOBEJEHUS, OOYCIOBJICHHBIE YHCICHHOCTHIO

KOJUICKTHBA, MCKJIMYHOCTHBIMU KOMMYHHKAIWAMH, CTHJICM PYKOBOACTBA,

OTHOIIICHHUSIMH YJICHOB KOJIJIEKTHBA?

9.

10.

11
12
13

14.
15.
16.
17.
18.
19.

KakoBbl OBIBAIOT CTHIIM B3aMOJICCTBUS PYKOBOJIUTENS C MOTYMHEHHBIMU ?
Oxapaxkrepusyite (GakTopbl YCTICITHOTO OOIICHHMS.

. UeMm OTIIMYaAIOTCSt MYKCKOW U )KEHCKUW CTUIIN OOIIeHUS ?

. Kakue cyiecTByroT MaHUITYJISIITUU B OOIIIEHUN ?

. UTo Takoe «KOMMYHUKATHUBHBIN Oapbep B OOIICHUN»?

[lepeuncnuTe OCHOBHBIE BUJIbI OapbepOB B 00IIIEHNHN?

KaxoBsl pakTopsl, BIHsIONIME HA BOSHUKHOBEHHE 0aphepOB B OOIIIEHUU?
KakoBbl MepbI po(MITaKTHKN BOSHUKHOBEHUSI 0aphepOB B OOIIICHUH ?
Urto nmpencTaBisioT cO00M KOMMYHUKATUBHBIE Oapbepbl OTHOIICHMUS ?
OxapakrepusyiTe npeaMmeT npodeccuoHaTbHON ITUKH

PackpoiiTe CylHOCTh NPUHIIMIIOB OM3HEC-ITUKETA



4. JINTEPATYPA U UHOOPMAIIMOHHOE OBECIIEHEHHUE

OcHoBHas 1uTepaTypa:

1. babaeBa, A. B. [emoBoe oOmenmne u aenoBor 3TukeT / A. B. babacsa,
P.U.Mamuna ; mon pemakumeit P. U. Mamwunoit. —2-e¢ wuza. —Caunkrt-IletepOypr:
[lerpononuc, 2019. — 192 c. — ISBN 978-5-9676-0555-0. —Tekct: 31eKTpOHHBIN //
DNEeKTPOHHO-OMOIHOTEeUHAS cucreMa IPRBOOKS: [caiiT].—URL:
http://www.iprbookshop.ru/84671.html, sk3eMIUIsIpOB HEOTPAaHUYEHHO

2. Burosckas M.E. Ilcuxonorus aenoBoro oOmeHHUs: ydyeOHOEe MocoOue it
OakanaBpoB / Burosckas M.E., Jlucesuu A.B.. — Mocksa: JlamkoB u K, At [1lu Op
Menua, 2021. — 139 c¢. — ISBN 978-5-394-04357-4. — Texct: snexrponnsiii // IPR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sk3eMIuIApOB
HEOTPaHUICHHO

JlonosHUTENbHAS TUTEpATypa:
1. KocoBa IO.A. JlenoBble KOMMYHHMKAIIUU: TEXHOJIOTMU OOIIECHMs: COOPHUK

npaktuueckux 3amanuii / Kocosa HO.A., CepreeBa H.B.. — Mockpa: Poccuiickuii
rOCy/IapCTBEHHBIN YHUBEpCUTET mpaBocynus, 2021. — 127 ¢. — ISBN 978-5-93916-893-
9. —  Tekct: omektponnbii // IPR  SMART: [caiit]. -  URL:

https://www.iprbookshop.ru/117239.html, 3x3eMIIIIpOB HEOTPAHUYECHHO

2. Kopotkuii, C. B. JlenoBele KOMMYHHUKAIIMU DJIEKTPOHHBIH pecypc: YueOHoe
nocobue / C. B. Kopotkuii. — CapatoB: By3zoBckoe obpazoBanue, 2019. — 90 c. — Kuura
Haxonutess B mnpemuyMm-Bepcuu ObC IPR BOOKS. — ISBN 978-5-4487-0472-7,
HK3EMIUISIPOB HEOTPAHUYEHHO

3. MakapoB b.B. Ilcuxonorust nenoBoro oo1ieHus: yuebHoe nocodbue / Makapos
b.B., Hemorona A.B.. — CapatoB: By3oBckoe obpa3zoBanue, 2019. — 209 c. — ISBN 978-
5-4487-0339-3. — Tekct: omekrponasii // IPR  SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html , 3xK3eMIIIIPOB HEOTPAHUYCHHO

HNuTepHeT-pecypcesbl:
1. Mup ncuxonorun — Pexxum gocryna: http://psychology.net.ru/
2. Ilcuxomnorus oOImeHus — Pexum JIOCTyTIA:
https://psychologyofcommunication.jimdofree.com/
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BBEJIEHUE

BeinosiHeHHEe camMoOCTOSATENbHOM paldoThl TpeOyeT MNpOosBICHUS TBOPYECTBA,
yYMEHUS 0TOMpaTh HEOOXOIUMBIN MaTepual U aHAJIM3UPOBATh HH(OPMALIHIO.

VY4eOHbIN MJIaH BBICHIMX Y4Y€OHBIX 3aBEJECHUN MpENyCMAaTPUBAET CTYJIEHTaMU
HanpaBiieHust  38.03.04  «l'ocymapCTBEHHOE M MYHUUMIIAJBHOE  YIIPABICHHUE»
CaMOCTOSITEJIbHOE pEUICHUE CHUTYalMOHHBIX 3aJaHuil MO AUCHUIUIMHE «JlenoBbie u
digital-kommyHuKanuu B OW3HEC-Cpeley, KOTOpas SIBISCTCS BaXKHBIM 3BEHOM B
BbIPAOOTKE CTY/ICHTAMH HaBBIKOB CAMOCTOSITEIbHOTO U3yUYEHUsI HAYKH U PUOOPETEHUH
OMbITA CAMOCTOSITEILHOTO TOJYYEHUSI W HAKOIUIEHHWS 3HaHWM, YTO HE00XO0AMMO
OyayleMy AUIMIOMUPOBAHHOMY OakajaaBpy B €ro TPYJIOBOU JESTEIbHOCTH.

Hacrosimue wmetoauueckue yka3aHus O00O3HAYalOT MOPSAOK BBIMOJIHEHUS U
opopmieHusi caMocTodTenbHON paboTel. Teopernueckas dYacTb pabOTHl JOJIKHA
OTpakaTh MOHMMAaHHE CTYAEHTOM TEOPETHUYECKOT0 3HAUEHHs UCCllelyeMoro Bomnpoca. B
UTOTE CTYACHT JIOJDKEH IIOKa3aTh CBOIO IOJTOTOBJICHHOCTh K CaMOCTOATEIBHOMY
BBIMIOJTHEHUIO KOHKPETHOM MCCIIEIOBATEILCKOM W aHATMTUYECKOHM paboThl 1O
U3YUYEHUIO0 OCOOCHHOCTEH KOMMYHUKAIIUN B JICJIOBOM Cpejie.



1. OBIIUE TPEBOBAHUA

BrinosiHeHHEe caMOCTOSITENIbHON PaOOThI, ABISAETCS CAMOCTOSITEIBHON yueOHOM
paboToil CTyneHTa, MPU 3TOM LEJIb €€ BBIIOJHEHHUS COCTOMT B CHUCTEMATU3ALMH
3HaHUH U TIPECTaBICHUN 00 0COOCHHOCTSIX JIETOBOTO OOIIEHUS B TYPU3ME.

CamocrosiTenbHast paboTa COCTOUT U3 PEUICHUS 3a/1ay U CUTYallMOHHBIX 3a1aHHM.
Beibop BapuaHTa caMOCTOSITENIbHOW paboOThl Npou3BOAMTCS 1o Tabiune 1, Ha
MEePECEUCHUH CTOJOIOB U CTPOK, COAEPKALIUX 3arjIaBHYI0 OyKBY (aMUIMK CTyJ€HTa U
MOCJIETHION [U(PPY HOMEPA 3aUETHON KHHXKKH.

[lepen BBITOJIHEHHEM CAMOCTOSITEILHOM PA0OThI CTYIEHTY HEOOXOAUMO:

- U3YYUTh TEOPETHUYECKUH M MPaKTUYECKUH MaTepuall B COOTBETCTBYIOUIUX
UCTOYHUKAX JUTEPATYPHI IO JAHHON TUCLUIIINHE;

- 03HAKOMUTHCSI €O  CTAaTUCTUYECKUMH  JAHHBIMHM, MyOJUKyEeMbIMH B
NEPUOJUYECKON MeYaTh U B CTAaTUCTUYECKUX COOPHUKAX;

- O3HAKOMHTBCSI CO CTAThSIMU MEPUOANYECKOM IME€YaTH, OCBEIIAOIIMMH BOIPOCHI
CaMOCTOSITEIILHOM paboTHI.

BrinonHsiemasi camocTtosiTenbHasi padoTa JOKHA COOTBETCTBOBATH BAPUAHTY,
coJiepKaHue BOMPOCOB JOHKHO OBITh PACKPHITO MOJHOCTHIO, MPU 3TOM HEOOXOAUMO
n30eraTh IMAOJOHHOTO TEPENUChIBaHUSA TEKCTOB YyueOHWKOB. JInsi mokaszaTenbcTBa
OTpEJICTICHHOW 3aKOHOMEPHOCTH, OOOCHOBaHHUSI BBIBOJIOB TpeOyeTcs MpPUBECTU
mudpoBoN Marepual, KOTOPBIA CIYKHT JoKa3arelbHOW Oasoi. [Ipum pemeHuun
IOCTaBJICHHBIX 3a/Jay HEOOXOAMMO HCIOJb30BaTh 3HAHUS, IMOJIYYEHHbIE IIpU
CaMOCTOSITEIbHOM HM3y4eHUM MaTepuana. Pabora nomikHa ObITh HamucaHa TPaMOTHO U
pa30opunBbIM TouepkoM. OTBETHI Ha BONPOCHI CAMOCTOSATENBHOM PabOThl JTOJIKHBI
ObITh KOHKPETHBIMH, TOUYHBIMM, O€3 JIMIIHUX OTCTyIUleHHd. B mpouecce
CaMOCTOSITEJILHOTO HW3YYEHHUs MaTepuajla U BBIIOJHEHMSI CaMOCTOSITENIbHOM pPadOThI
CTYJEHTBI MOT'yT ITOJIb30BaThCS KOHCYJIbTALlMEN IIPENOJABaTENCH.



2. BAPUAHTHI CAMOCTOSTEJIBHO BBIITOJHAEMON PABOThHI

Taoauua 1 — Tabumua BapuaHToB

[lepBas 6ykBa pamuauu Homep Teopetnueckue HHHHBHHyaHBEI -
TBOPYECKHUI
CTyJICHTa 3aJIaHus BOIPOCHI
MIPOCKT
ALK H T 1 1 1
B,E. E, 3 2 2 2
B, U, M, I1 3 3 3
I',K, P, 1] 4 4 4
A, J1, C, 11, 5 5 5
Y, 0,5, 10 6 6 6
O, X, 4, I, A 7 7 7
3amauu

IIpakTrueckas 3amaya 1. HaliTu B XyJIO’)KECTBEHHOW JUTEpaType W 3anucaTh
npUMEphl MEXaHU3MOB Tieprenuuu (pparMeHThl TEKCTa C YKa3aHHEM Ha3BaHUS
npous3BelieHUsT W aBTopa). [IpoaHain3upoBaTh OTPHIBOK, MPEICTABICHHBIA HUXE, B
KauecTBe IpUMEpa, ONPEACIUTh THUIOBYIO CXEMYy MEPLENUUU, CHCTEMAaTUYECKUE
OLIMOKH COIUATIBHOTO BOCIIPUSITHS.

«Y IUBUTENBHOE J1€710, KaKas MojHas ObIBaeT WILTIO3US TOTO, YTO KPacoTa €cCTh
noopo. KpacuBas >xeHIIMHA TOBOPHUT TIJIYNOCTH, Thl CIYyHIACHlb M HE CIBIIIUIIL
[JIYIIOCTH, a CJHbIIKIIL YMHOE€ OHa TOBOPHT, AENAET TaJ0CTH, a Thl BUAUIIL YTO-TO
mmiioe. Korga xe oHa HE TOBOPUT HM TJIYIIOCTEM, HU TaJlOCTEN, a KpachBa, TO cerdac
yBEpSCIILCA, UTO OHa 4uyA0 Kak ymMHa U HpaBcTBeHHa» (JI.H Tomcrtoi. «Kpeitepona
COHaTa).

IIpakTrueckas 3amaya 2. HaliTu B XyJI0’)KECTBEHHOM JUTEpaType M 3anucaTh
OpUMepbl MEXaHU3MOB TepHeniuu (PpparMeHThl TEKCTa C YyKa3aHWEM Ha3BaHUSA
nmpou3BeneHUss U aBTopa). lIpoaHanu3upoBaTh OTPHIBOK, IMPEICTABICHHBIA HUXKE, B
Ka4eCTBE IIPUMEpPA, OIPEIACINUTh THUIIOBYIO CXEMY MNEPUECHLIUN, CUCTEMATHYECKHUE
OIIMOKH COIUATBHOTO BOCIIPUSITHS.

«Kpacora mpous3sBOIHMT COBEpLICHHbIE uyaeca. Bce aylieBHbIE HENOCTaTKU B
KpacaBWIle BMECTO TOTO, 4YTOOBI TIPOU3BECTH OTBpAIICHHE, CTAHOBATCA KaK-TO
HEOOBIKHOBEHHO TipuBieKkaTenbHbDy (H.B.I'orons. «HeBckuii mpocnekTy).

[Ipaktrueckas 3amaya 3. Halth B XyJOKECTBEHHOM JUTEpaType M 3alucaTh
MpUMEPHl MEXaHWU3MOB Tepreniuu (pparMeHThl TEKCTa C YKAa3aHWEM Ha3BaHUS
npou3BeneHus U aBTopa). lIpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIA HUXKE, B
KauecTBe IMpUMeEpa, OMpPEACIUTh THUIIOBYI0 CXEMYy MEpUEHIHNH, CUCTEMAaTHUYECKUE
OIIMOKHU COIMATBHOTO BOCIIPUATHSI.

«Ha Hem ObLT uepHbI (Ppak, MOOENEBUINN yXKe IO [IBaM, MAHTAJIOHBI JIETHUE. ..
MOJ, UCTEPTHIM YEPHBIM TAJIICTYKOM Ha JKEJIITOBATOW MaHUIIKE Oiecten (ajablIuBbIN




anMas, LepuiaBas IJIANa, Ka3auloch, BUAENIAa U BEAPO M HEHACThe. BCTpeTsch ¢ aTum
YeJIOBEKOM B JIeCy, Bbl MNpUHSIM Obl ero 3a pa30oiiHMKa; B oOmecTBe - 3a
HOJMTUYECKOT0 3arOBOPIIMKA; B EPEIHEN — 3a I1ap J1aTaHa, TOPTYIOIIEro AMUKCUpaMH
i MbIbsikoM» (A.C.Ilymkus. « Erunerckue HOUn»).

[IpakTuueckas 3agaua 4. [Ipoananu3upyiTe cUTyaluio, pa3paboTaiiTe MeXaHU3M
KPUTUKU JJIs He€, MPOBEAUTE TUCKYCCUIO TIO OOCYXIACHUIO TMpEjiaraéMbiX BapHUaHTOB
KPUTUKH, BEIOEPUTE HAaN00JIee KOHCTPYKTHUBHBIC MPUEMBI.

Curyanusi. IlomuuHeHHbI BamM  paOOTHUK, TAJAHTIUBBIA  CIEIUATUCT
TBOPYECKOI'O THUIIA, B BO3pacTe, 00JIalaeT CTaTyCOM M JIMYHOCTHBIMU JIOCTHXKCHUSIMU,
MOJIB3YETCS OOJBIION TMOMYJISIPHOCTBIO y JEJOBBIX MapTHEPOB, pEIIaeT JoObIe
npoOJieMbl U BEJMKOJICITHO B3auMoOjeicTByeT. BmecTte ¢ TeM, y Bac HE CIIOXKHUIUCH
OTHOIIIEHUSI C ATUM paboTHUKOM. OH HE BOCIPHHUMAET BaC KaK PYKOBOJMTEIIS, BEJET
ce0si IOCTaTOYHO CAaMOYBEPEHHO M aMOUIIMO3HO. B ero pabote BbI HAIlUIM HEKOTOPHIC
HEIOYEThl M PEIIWIM BBICKA3aTh €My KPUTHYECKHE 3aMEYaHMus, OJHAKO Balll
MPEABIIYIIUN OMNBIT CBUIETEIBCTBYET O €r0 HETaTUBHOM PEAKUHUW HAa KPUTHKY: OH
CTaHOBUTCS PA3APAKUTEIIBHBIM U HACTOPOKECHHBIM.

Kaxk BecTu ce6s?

[TpakTrueckas 3agava 5. [Ipoananu3upyiTe CUTyaluio, pa3padboTaliTe MEXaHU3M
KPUTUKU JJIs1 HE€, MPOBEAUTE AUCKYCCHIO MO OOCYXICHHUIO MpEsiaraéMbIX BapUaHTOB
KPUTHKHU, BbIOEpUTE HanboJiee KOHCTPYKTUBHBIE TIPUEMBI.

Benen 3a kpaTkuM BBITOBOPOM BBl CKa3alid paOOTHUKY HECKOJIBKO MPHUSTHBIX
cioB. HaGmtonas 3a mapTHepoM, Bbl 3aMETHJIM, YTO €ro JIUI0, MOHAYaly HECKOJBKO
HanpsDKeHHoe, ObICTpo moBeceneno. K ToMy jke OH Hayall Kak Bcerja IIyTUTh U
OanarypuTh, paccka3ajl TMapy CBEXHUX aHEKJIOTOB W HCTOPHUIO, KOTOpas CEerojHs
IPOU30IIIA Y HEro B JoMe. B KOHIIE pa3roBopa Bbl MOHSIM, YTO KPUTHKA, C KOTOPOIl BbI
HaYaJM pa3roBOp, HE TOJIBKO HE ObLIa BOCIPUHSTA, HO U KakK Obl 3a0bITa. BeposTHO, OH
yCJIbIIIAT TOJBKO NPHUITHYIO YaCTh Pa3roBopa.

Uto BBI Ipeanipumete?

[Ipaktuueckas 3amaya 6. [Ipoananu3upyite cCUTyaluio, pa3padoTaiiTe MEXaHU3M
KPUTHUKH I HEe€, MPOBEIUTE AUCKYCCHUIO MO OOCYXIACHHUIO MpEIaraéMbIX BapUaHTOB
KPUTHUKH, BBIOEpUTE Han00Jiee KOHCTPYKTUBHBIE TIPUEMBI.

Besikuii pa3, koraa Bl BEIETE CEPBE3HBIM pPA3roBOp C OOHOM M3 BalllKX
MOTYMHEHHBIX, KPUTHUKYETE €€ paboTy | crpanimBaeTe, Mo4eMy OHa TaK MOCTYIaeT, OHa
OT/ENBIBACTCS MOJYAHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO
€€ MOJIYaHKE, BOCIIPUHUMAET OHA KPUTUKY WIIM HET, BBl PACCTPAUBACTECH U 3JIUTECH.

UTO MOKHO PEANPUHSATH, YTOOBI U3BMEHUTH CUTYAILUIO?

[IpakTuueckas 3agaua 7. [Ipoananusupyiite cutyanuio, pazpadoTaiiTe MEXaHU3M
KPUTUKHU JJI1 HEe€, MPOBEAUTE TUCKYCCUIO MO OOCYXIACHUIO MpeiaraéMbiX BapHaHTOB
KPUTUKH, BBIOEPUTE HAanboJiee KOHCTPYKTUBHBIE MPUEMBI.



Brl kpuTHKYyETE OJHY CBOKO CIYXKAIlYK, OHA pPEarupyeT OYE€Hb IMOLIMOHAIBHO.
Bam npuxoautcs kaxablid pa3 CBepThIBaTh O€ceqy U HE JOBOJUTH Pa3roBOp /10 KOHIIA.
Bot u centuac, nmocne Balmmx 3aMe4aHUM — OHA pacIulakanach.

Kak no6uthcst Toro, 4ToObl JOBECTH O HEE CBOM COOOpaKeHUsI?

Teopernyeckue BONpoOChI

WNHcTpyMeHTBl TPOJABUIKEHUS B IUPPOBOM cpejie.
[lo3unmonupoBanue 6penaa B cetu MuTepHer.

CpenctBa noctpoeHus HUPPOBBIX KOMMYHUKALIH.

MupoBble HU(POBBIE TPEHIBI.

['ocynapcTBeHHas MOAUTHKA B 00J1aCTH U (DPOBOM SKOHOMUKH B PD.

[TnaTdopmennbie TUGPOBLIE pEIICHUS.

N o 0o~ WD E

Ortuyeckue npooaeMbl HUPPOBONA KOMMYHUKAIIUH

TemaTuka HHAUBUAYAJIBHBIX TBOPYECKHUX IIPOCKTOB

. OGpaTHas CBs3b B ICJIOBOI KOMMYHHKAIIUHU, YCIOBUS €€ () (PEKTUBHOCTH.
. YOexeHue B mporecce AeI0BOro OOIIECHUSI.

. Ucnionb3oBanue 3(pGeKTOB BOCIPUATHS B ACIOBOM OOIIECHHUH.

. YrpaBienue HeopMaaTbHBIMU KOMMYHUKAIUSIMHI B OpraHU3aIINH.

. DTHKa U MCUXOJIOTUsl PEUEBOM AEI0BON KOMMYHHKAIIUH.

. BzanmHO€e noBepHe Kak OCHOBA JAECJIOBOU ATHUKH.

~N O W kA~ VLW =

. «TpynHBIN PyKOBOAUTENBY» U UTO C ITUM J€JIaTh?



3. METOINMYECKHUE PEKOMEHJIALIMH 110 HOAI'OTOBKE
NHIANUBUAYAJBHBIX TBOPYECKHUX ITPOEKTOB

NuauBuayanbHbl TPOEKT MpeAcTaBisieT co0ol 0coOyro (GopMy OpraHuzanuu
JESTeTbHOCTH 00yJarOIINXCsl.

[Tox pykOBOACTBOM HAYYHOT'O PYKOBOAMTENS CTYACHT JJOJKCH:

- COCTaBUTh WHANBHUAYAIbHBIN IJIaH MPOSKTHOU PabOTHI;

- chopmynupoBath MpobOJieMy M TeMy IPOEKTHOM paboThl, OOOCHOBHIBATH
aKTyaJIbHOCTb MPOOJIEMBI;

- OTIpEICNIUTH 1IeJTb U 33719, BBIJICIUTH OOBEKT U MPEAMET MPOSKTHON paboTHI,

- chopMyIIHpPOBATh TUTIOTE3Y;

- yMeTh paboTaTh C pa3IMYHBIMA HMCTOYHHKAMH WHQPOpMAIUU, OPOPMHUTH
o6ubnuorpaduyeckue CChUIKH, COCTaBUTh OMONIHMOrpaduuecKuii ClICOK;

- BBIOpaTh ¥ TPUMEHUTh HAa NPAKTHKE METOJIBI HCCIEI0BATEIbCKON
JeSTeLHOCTH, aJICKBAaTHBIE 3a7a4aM UCCIICOBAHNUS;

- WCIIOJIB30BaTh MYJBTUMEIUUHBIE PECYPChl B KOMIBIOTEPHBIC TEXHOJIOTHH JIJIS
00paboTKH, epeaadn, CHCTEMaTU3alui UHPOPMAIIUU;

- odopMHTh pe3ydabTaTHl HCCICNOBAHUS C TIOMOMIBIO ONHCAaHUA (DAKTOB,
COCTaBJICHHS Ta0JHUII, TPaPUKOB, CPOPMYITUPOBATH BHIBOIBL;

- IPEJICTAaBUTh PE3YIbTAThI MPOCKTHON PaOOTHI B BUJIE MTPE3CHTAIIHH.

Bunas! npoekTos:

- UCCIIEI0BATENIbCKUE;

- TBOPYECKHUE;

- COLIMAJIbHBIE;

- IPAKTUKO-TIPUKIIA IHBIE.

TpeGoBaHusl K CTPYKType NPOEKTA

CtpykTypa MpoeKTa BKIIOUaET B ceOsl:

1. BBEJIEHUE nomkHO BKIIOYATh:

- YETKOE M KpaTKoe 00OCHOBAHHME TEMbI UCCIICOBAHMUS;

- aKTYyaJbHOCTH (KOTOpasi 00ycIOBUIIa BEIOOP TEMBI UCCIIETOBAHMUS );

- LIeH U 33724 (KOTOpble HEOOXOUMO PELIUTh JJIs1 JOCTUKEHHSI TOCTABICHHOM
LIEJIN);

- 00BeKT uccienoBanus (IMPOLECC WIM SIBICHHE, TOPOXKIAIoIee MPOOIEeMHYIO
CUTYyallMIO U U30paHHOE JJIsl U3YUCHUS );

- TpeaMeT WCCIeAoBaHMs (HAXOAUTCS B TpaHUIAX OOBEKTa — MMEHHO Ha HEM
JIOJ>KHA OBITh HAIllpaBJi€Ha BHUMAHHUE);

- mpo0JIeMa UCCaeI0BaHNS,

- TUIIOTE3a UCCIIeI0BAHUS;

- METOAbl UCCNENOBaHUs (UCIOIb30BaHHBIE NI JOCTHXKEHHS MOCTABJICHHOU B
MIPOEKTE LETH );

- Hay4yHas HOBHM3HA (MPAKTUYECKOE 3HAUCHUE MOJYUYEHHBIX PE3yJIbTaTOB).

2. OCHOBHAA YACTbH paboTsl coCTOMT U3 pasnesioB (MOoapa3ielios,
MOJIITYHKTOB U T.II.)



- COJIEpXKUT 0030p W aHaIM3 JUTEpaTypbl MO pa3padaTbiBaeMoOl mpodieme,
HCTOpUS BOPOCA, YPOBEHb pa3pabOTAHHOCTU MPOOJIEMBI B TEOPUU U MPAKTHUKE, aHATIU3
U COIOCTAaBJICHUE pA3IUYHBIX TOYEK 3PEHHUS, M NPEAJIOKEHHE CBOEr0 MHEHHUS H
pelIeH s IpoOJIeMBbI.

3. BAKJIIOYEHUE - copep>uT UTOrH padOThl, BaKHEHIINE BBIBOJbI, KOTOPbIE
MOJIYYeHbl CTYACHTOM B pe3yibTaTe pabOThl; PEKOMEHAALMH OTHOCUTEIBHO
BO3MOXHOCTEH MPAaKTUYECKOr0 MPUMEHEHHUSI MaTeprasoB padoThl.

4. TTIPUJIOKEHUE

B 3TOT pasznen BXOAST HOPMATUBHO - MPABOBbIE JOKYMEHTBI, TAOIUIbI, TPadUKH,
WUTIOCTPALIMHU, CXEMBI U T. II.

5. CIIMCOK UCIIOJIb3YEMbIX NUCTOYHHMKOB

Cnucok HMCHOJb3yeMbIX UCTOYHHUKOB COCTABIISIET HE MeHee 15 HauMeHOBaHUH,
BBIMOJHSAETCS B ajadaBUTHOM TMOPSAKE, OPOPMISETCS CTPOrO B COOTBETCTBUHU C
npaBuiaMu oubauorpaduu.



4. PEKOMEHAYEMAA JIMTEPATYPA

OcHoBHas 1uTepaTypa:

1. babaeBa, A. B. [emoBoe oOmenmne u aenoBor 3TukeT / A. B. babacsa,
P.U.Mamuna ; mon pemakumeit P. U. Mamwunoit. —2-e¢ wuza. —Caunkrt-IletepOypr:
[lerpononuc, 2019. — 192 c. — ISBN 978-5-9676-0555-0. —Tekct: 31eKTpOHHBIN //
DNEeKTPOHHO-OMOIHOTEeUHAS cucreMa IPRBOOKS: [caiiT]. —URL:
http://www.iprbookshop.ru/84671.html, sk3eMIUIsIpOB HEOTPAaHUYEHHO

2. Burosckas M.E. Ilcuxonorus aenoBoro oOmeHHUs: ydyeOHOEe MocoOue it
OakanaBpoB / Burosckas M.E., Jlucesuu A.B.. — Mocksa: JlamkoB u K, At [1lu Op
Menua, 2021. — 139 c¢. — ISBN 978-5-394-04357-4. — Texct: snexrponnsiii // IPR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sk3eMIuIApOB
HEOTPaHUICHHO

8.1.2. TlepeueHb TOMOIHUTENBHOMN JIUTEPATYPHI:
1. KocoBa IO.A. JlenoBble KOMMYHHMKAIIUU: TEXHOJIOTMU OOIIECHMs: COOPHUK

npaktuueckux 3amanuii / KocoBa [O.A., CepreeBa H.B.. — Mockpa: Poccuiickuii
rOCy/IapCTBEHHBIN YHUBEpCUTET mpaBocynus, 2021. — 127 ¢. — ISBN 978-5-93916-893-
9. —  Tekct: omektponnbii //  IPR  SMART: [caiit] -  URL:

https://www.iprbookshop.ru/117239.html, 3x3eMIIIIpOB HEOTPAHUYECHHO

2. Kopotkuii, C. B. JlenoBele KOMMYHHUKAIIMU DJIEKTPOHHBIA pecypc: YueOHoe
nocobue / C. B. Kopotkuii. — CapatoB: By3zoBckoe obpazoBanue, 2019. — 90 c. — Kuura
Haxonutess B mnpemuyM-Bepcuu ObC IPR BOOKS. — ISBN 978-5-4487-0472-7,
HK3EMIUISIPOB HEOTPAHUYEHHO

3. Makapos b.B. Ilcuxonorust genoBoro o6mieHus: yaebHoe mocobue / Makapos
b.B., Hemmorona A.B. — CapartoB: By3oBckoe o6pazoBanue, 2019. — 209 c. — ISBN 978-
5-4487-0339-3. — Tekct: onekrponnsii // IPR  SMART: [caiitr]. — URL:
https://www.iprbookshop.ru/79820.html , 3x3eMILIIPOB HEOTPAHUICHHO

HNuTepHeT-pecypcesbl:
1. Mup ncuxonoruu — Pexxum nocryna: http:/psychology.net.ru/
2. Ilcuxomorus 00I1IeHNS — Pexum JIOCTyIIA:
https://psychologyofcommunication.jimdofree.com/
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