[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:
(®WO: BepucoknH Anexkcangap EBreHbeBumy

[lonxwocts: M.o. AEK;@%WWW&WH U BBICIHIEI'O OBPA3OBAHUSI POCCUIICKOM
[Jlata nognucanns: 19.06. Vet OEJEAIINA

YHUKanbHbI MPOrpaMMHbIA KIKOY:
fd7a4d68183235300c43EPEAEPANBHOL IOCYIAPCTBEHHOE ABTOHOMHOE 00pa30BaTe/IbHOE YUpesKIeHne

BBICILET0 00pa3oBaHus
«CEBEPO-KABKA3CKUU ®EJIEPAJIBHBIU YHUBEPCUTET»

YTBEPXKJIALIO

Hekan ¢akynbpTeTa HedTEra30BoM
WH)KEHEPUH, KaH]l. TEXH. HAYK
Bepucokun A.E.

®OH/J OHEHOYHBLIX CPE/ICTB
M0 TUCIHUIUINHE
«YmpaBieHue pernmyTaueil 1 aHTUKPU3UCHbIE KOMMYHHKAIIUHU B UG POBOIi cpene»

CrnennanbHOCTD 21.05.06 Hedrera3oBble TeXHUKA U TEXHOJIOTUU
Crenmanuzanus TexHomnorus OypeHus: HEQTIHBIX U Fra30BbIX CKBAXKHUH
l'on Hauana oOyuenus 2026

®dopma oOyueHus OYHO-3a04Hast

Peanuzyercs B cemectpe 2



BBenenue

1. Haznayenune ¢(oHIa OLEHOYHBIX CPEACTB MO TUCHUILUIMHE «YIIpaBJIICHHUE pemyTalue u
AHTUKPHU3UCHBIC KOMMYHUKAIMU B IU(POBOH cpene» — pa3paboTka 3aJaHull W KPUTCPUECB
OLICHKH TEKYIICH U MPOMEXYTOUHOI YCIIEBAEMOCTH CTYICHTOB.

2. ®OC sBusiercss MPUIOKEHHEM K MpPOrpaMMe TUCHMIUIMHBI «YTpaBlICHHE penyTanuend u
AHTUKPU3UCHBbIE KOMMYHUKALIUU B IU(POBOIL cpene.

3. Pazpaboruuku: A.H. 3ooTopes, 1o11eHT Kadeapsl peKiIaMbl M CBS3€H ¢ 00IIECTBEHHOCTHIO.
4. TIpoenena skcneptusza GOC. UneHbl 3KCNEPTHON TPYIIIBL:

[Ipencenarens: Pyoexnoit A.A., mpeacenarens Y MK Bricuieid mkossl KpeaTUBHBIX HHIYCTPUM.
Unens! komuccuu: Jlynanauna H.JI., 3am. qupexropa BHIKU no yueOnoit padore;

I'opbaueB A.M., nupeKkTop AenapTaMeHTa MEANaKOMMYHUKAILIUH.
[IpencraButens opranuzanuu-padotonarens: Kopmynosa [1.U., rmaBHBIi crienuainucT ciy>KObl
obmecTBeHHBIX cBsA3el CtaBpomnosibckoro PO AO «Poccenbxo30aHk».

3KCH6pTHO€ 3aKJIIOYCHUC PCKOMCHAOBAHO K HCIIOJIb30BAHUIO B y‘le6HOM Imponecce
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1. Onucanue KpuTepHeB OLEHUBAHUS KOMIIETEHIIMU HA PA3JIHMYHBIX 3TANaxX UX
(opMupoBaHus, oNMcaHUE MIKAJ OLEHUBAHUS

Komnerenmnus

(un),
WHAUKATOP (BI)

YpoBHU CHOPMHUPOBAHHOCTH KOMITCTCHITH(HH)

MunnManbHbBIH
YPOBEHb HE
JOCTUTHYT

(HeynoBneTBopuren
bHO)
2 Gaia

MuHUMaTbEHBIN
YpOBEHb
(ymoBieTBOpUTEN
bHO)

3 damta

Cpennuit
YpOBEHB
(xoporo)
4 6amna

Bricokuii
YpOBEHB
(oTIMYHO)
5 OamioB

VK-2 Cnocoben ynpasnams npoekmom Ha 8cex 9manax e20 HCUHeHHO020 YUKIA.

Pe3ynbTaTel
oOydeHust 10
JUCLIUILINHE:

NJ-1 YK-2
dbopmynupye
T ()13
MIPOCKTA,
oTpeaeIseT
COBOKYITHOCT
b
B3aMMOCBSI3a
HHBIX 3aJ1a4,
obecrieunBaro
1111504 ee
JOCTUKECHHE
U OTpeeIsieT

OTtcyTCcTBYIOT
HaBBIKU
(bopMyIHPOBKHU
Lenu
OTIpeIeIICHUS

IIPOEKTA,

COBOKYITHOCTH
B3aMMOCBS3aHHBIX
3azad,
00ecreurBaInuX
ee JIOCTIKEHUE U
oTpeaeneHus
0’KHJIa€MBIX
pe3yJIbTaToB
penieHus 3ana4y

He B mosnHo# Mepe
MPUCYTCTBYIOT
HABBIKU
(bopMyIUPOBKHI
eI MTPOEKTA,
ornpezeeHus
COBOKYITHOCTH
B3aMMOCBSI3aHHBIX
3ajad,
o0ecreunBaromux
ee TOCTIKEHUE U
omnpezeeHus
OKUJIAEMBIX
pe3yJbTaToB
pelieHus 3aaaq

B nocrarounoi
CTEIIEHU
MIPE/ICTABIICHBI
HaBBIKH
(hopMyIHUpPOBKHU
IEJIA TTPOCKTA,
onpeIeeHUs
COBOKYITHOCTH
B3aMMOCBSI3aHHbI
X 3a/1ad4,
o0ecIreunBaroIm
X €€ JOCTHIKCHHUE
U OTIpe/IeTICHUS
0KHAEMBIX
pe3yIbTaToB
penIeHus 3a1a4

Ha BricokoM
YpOBHE
MIPEACTABIICHBI
HaBBIKH
(bopMyITUpPOBKHI
IIEJTH MTPOCKTA,
onpeeacHus
COBOKYITHOCTH
B3aMMOCBSI3aHH
BIX 3a]1a4,
00ecIIeunBaroIL
HX ee
JIOCTUKECHHE U
OTIpeICTICHUS
0’KHIAEMBIX
pe3yIbTaToB
pelieHus 3aaaq

OKUJjaeMble
pe3yJIbTaThl
pelieHus
3azay;
PesyibTarsl He ymeer He B nonnoit mepe | B nocrtatounoit | Ha BeicokoM
0Gyuenus o | PaspadaThiBath crocoben Mepe criocoOeH | ypoBHE
JMCHUIUINHe: | TUIAH JICHCTBHM JUIst | pa3pabarhiBaTh pa3pabatbiBaTh croco0eH
UJ-2 YK-2 pelienus 3axaq IJ1aH gercTBUl nJaH geicTBuil pa3pabaTsIBaTh
paspaGarsiBa | POCKTa, BH6VI/IpasI JUTS peIICHUS JUISL peIIeHUs IUIaH JeHCTBUM
er apy | ONTHMAIIBHBIH 3aJa4 MPOEKTa, 3a/1a4 NPOEKTa, IUIS pEILIECHUs

. . crocob ux BbIOMpas BbIOMpast 3a/1a4 IpOEKTa,
JICHCTBIH AT pELIEeHNs, UCXOs ONTUMAJIbHBIN ONTUMAJIbHBIN BbIOMpast
PCIICHUSA U3 JeHCTBYIOMNX CIoco0 ux CII0Cc00 UX OTITHMAJTbHBII
3anaq paBOBBIX HOPM U pCILICHUS, UCXOOs | PCILICHUS, CIoco0 ux
MIPOEKTA, HMMEIOLIUXCSI U3 JEHCTBYIOIIUX | UCXOJS U3 pelieHus,
BBIOUpAsT pecypcoB u IIPABOBBIX HOPM U | JEHCTBYIOINX UCXOJS U3
ONTHUMANLHEl | OTPAHUUCHHI UMEIOIUXCS IIPaBOBBIX HOPM | JCHCTBYIOIIUX
i CocoG mx pecypeos 1 U UMEIOLINXCS IIPaBOBBIX

OTrpaHUYCHUN pecypcoB u HOPM U

PCLICHIL, OrpaHHYCHUM HMCIONIUXCS




UCXOIsl U3 pecypcoB u
NefCTBYOIIM OTpaHUYCHUHN
X TIPaBOBBIX

HOPM u

HUMEIOIIUXCS

pecypcoB  u

OTrpaHUYECHUN

Pe3ynbTaThl He criocoben He B nonnoit mepe | B nocrarounoi Ha Bricokom
oOydeHusi 1o | 00eCIeYuTh CrocoOeH Mepe CIoco0eH | ypoBHE
JTUCLUIUIMHE: | BBIOJIHEHUE obecnevnThb o0ecneunThb criocobeH
-3 YK-2 IIPOEKTa B BBITIOJIHEHHE BBIINIOJIHEHHE obecrieunTh
obOecrieunBae | COOTBETCTBHH C MPOEKTa B POEKTa B BBHITIOJTHEHUE

T YCTaHOBJICHHBIMU COOTBETCTBUHU C COOTBETCTBUH C | TIPOCKTA B
BBITIOJTHEHUE | IIEJIIMU, CPOKaMU U | YCTAHOBJICHHBIMU | YCTAHOBJIEHHBIM | COOTBETCTBUU C
MpoeKTa B | 3aTparaMu, UCXOAS | IEJSIMHU, CPOKaMHU | ¥ IEJISIMH, YCTaHOBJICHHBI
COOTBETCTBUH | U3 JACHCTBYIOIIUX U 3aTpaTamu, CpOKaMH U MU IEJISAMH,

C MIPABOBBIX HOPM, UCXOIS U3 3aTpaTamu, CpOKaMH U
YCTaHOBJICHH | UMEIOIIUXCS JENCTBYIOIINX UCXOIS U3 3aTpaTamu,
BIMH TICIISIMH, | PECYpPCOB H MIPABOBBIX HOPM, | JEHCTBYIOIIUX UCXOIS U3
CpOKaMH ¥ | OTpaHUYCHHIA, B UMEIOLITUXCS MPABOBBIX HOPM, | JAECUCTBYIOIIMX
3aTpaTamu, TOM YHUCJIE C pecypcoB u UMEIOTITIX CSI TIPABOBBIX
UCXOJs M3 | HCIOJb30BAHHEM OTpaHHYEHUH, B pecypcoB u HOPM,
JNEHUCTBYIONMU | TIU(PPOBBIX TOM YHCIIE C OTPAaHWYCHUH, B | UMCIOIIMXCS

X TPaBOBBIX | HHCTPYMEHTOB. UCIIONIb30BAaHUEM | TOM YHUCIIE C peECYpCOB U
HOPM, U (POBBIX WCIIOJIb30BAHUEM | OTpaHWYCHUH,
UMEIOIIUXCS WHCTPYMEHTOB. U(POBBIX B TOM YHCIIE C
pecypcoB u MHCTPYMEHTOB. UCTIOJIb30BaHUE
OTrpaHUYEHUN M UG POBBIX

, B TOM YHCJIE WHCTPYMEHTOB.
c

HCIOJIb30BaH

uem

u(poBBHIX

UHCTPYMEHTO

B.

VK-3 Cnocoben opeanuzosvieams u pykogoounms pabomotl KOMaHobl, 8blpadamvledst
amez2uto 0JisL 00CMUNCEHUs. NOCMABLEHHOU Yelu.

KOMAHOHYIO CM

nJI-1 YK-3
y4acTBYeT B
MEKITUIHOCT
HOM u
rPYNIOBOM
B3auMMOJIEHCT
BHU,
HCIIOJIb3YsI
HWHKJIIO3UBHEI
u HOJXO/I,

2@ (hEeKTUBHY

OTtcyTCTBYIOT
HaBBLIKH aHAJIM3a
BO3MOYKHBIX
MOCJIEICTBUI
JIMYHBIX IEUCTBUH B
COIMATILHOM
B3aMMOJECUCTBUH U
KOMaHIHOU paboTe

He B nonno1 Mepe
MIPUCYTCTBYIOT
HaBBIKM aHAJIM3a
BO3MOJKHBIX
OCJIENCTBUN
JINYHBIX TEUCTBUN
B COI[MAJIbHOM
B3aMMO/ICHCTBUUI
U KOMaHHOH
pabote, ¥ CTPOUT
MMPOAYKTHUBHOE

B nocrarounoi
CTENIEHNU
MPEJICTABIECHBI
HaBBLIKM aHaAIN3a
BO3MOKHBIX
MOCIIEACTBUM
JIMYHBIX
JIeUCTBU B
COIIMAIbHOM
B3aMMOJCHCTBUU
U KOMaHJIHOHU

Ha BricokoM
YpOBHE
MIPEACTABICHBI
HaBBIKH
aHaIM3a
BO3MOKHBIX
MOCJIEACTBUN
JIMYHBIX
JIEUCTBUH B
COILIMAJIBHOM
B3aUMOJICHCTBU




10 B3auMoJIeiicTBHE C | paboTe, M CTPOUT | U U KOMAaHJHOMN
KOMMYHHUKAI] Y4E€TOM ITOTO MPOTYKTHBHOE pabore, u

HUIO, METOMBI B3aMMOJICHCTBUE | CTPOUT
KOMaH1000pa C Y4€TOM 3TOTO MPOTYKTUBHOE
30BaHUS Hu B3aNMMOICHCTBH
KOMAaHIHOI'O € C YU4ETOM
B3aHMMOJCHUCT 3TOTO

BUSA npu

COBMECTHOM

pabore B

pamKax

MOCTAaBJIEHHO

¥ 3a7auu;

NJ-2 YK-3 OrtcytcTBUE He B nonnoit mepe | B nocrarounoi Ha Bricokom
obecrneynBae | CIIOCOOHOCTH crocooeH Mepe CIocoOeH ypOBHE

T paboTy | OCYIIECTBISATH OCYIIECCTBIISATh OCYIIECTBIISTh CIIoco0eH
KOMaHIbl g | oOMeH o0MeH o0MmeH OCYIIECTBIISITh
MOJIy4EHUs uHpopmanuei, uH(popManue, uHpOpManue, oOMeH
OIITUMAJIbHEI | 3HAHHMSIMH U 3HAHUAMU U 3HAHUAMU U nHpopManuen,
X OIBITOM C YJICHAMH | OIBITOM C OIILITOM C 3HAHUSAMH U
pE3yNbTaTOB | KOMaH/BbI; YJeHaMHU YJIeHaMHU OIIBITOM C
COBMECTHOI | OLIEHMBATh HJIEH KOMaH/IbI; KOMaH/IbI; YyJIeHAMHU
paboTHI, C | IpYrux 4iIeHOB OLIEHUBATb UEU OLICHUBATh €U | KOMAaHJBI,
Y4eTOM KOMAaH/IbI ISt JIPYTHX YWICHOB JIPYTHUX YWICHOB OIICHUBATh
WHIUBUAYaAIb | JOCTH)KEHUS KOMAaHIBI IS KOMAaH/IBI IS UJeH IPYTUX
HBIX IMOCTABJIEHHOM 1€ | JOCTHIKEHUS JIOCTHIKEHUS YJICHOB
BO3MOYKHOCTE ITOCTaBJICHHOM IIOCTaBJIEHHOMH KOMAaH/IBI I
W e UJIeHOB, eTn eu JIOCTHKEHUS
HCIIOJI30BaH IMOCTaBJICHHOM
Hst Leau
METOJI0JI0THH

JIOCTHKEHMUS

ycrexa,

METO/IOB,

nHpopmanno

HHBIX

TEXHOJIOTHH

u

TEXHOJIOTHH

¢opcaiira;

NJ-3 YK-3 He criocoben He B monnoit mepe | B nocrarounoi Ha Bricokom
obecrieunBae | COOJIIOATh HOPMBI | CIIOCOOEH Mepe CrocodeH ypOBHE

T Y YCTaHOBJICHHBIE co0Iro1aTh coOJIro1aTh crroco0eH
BBITIOTHEHUE | TpaBUiIa HOPMBI U HOPMBI 1 CO0JII01aTh
MMOCTABJICHHBI | KOMAHJIHOM paOOThI; | YCTAHOBJICHHBIE YCTAaHOBJICHHBIE | HOPMBI U

X 3aJad Ha | HECTH JUYHYIO npaBuUIIa MpaBuIia YCTaHOBJICHHBI
OCHOBE OTBETCTBEHHOCTH 32 | KOMaHIHOH KOMaHIHOH € TIpaBuJIa
MOHHUTOPHHTA | pe3yibTar, paboThI; HECTH paboThI; HECTH KOMaHHOM
KOMaHIHOM peanu3yer JTUYIHYIO JTUYIHYIO paboTHI; HECTH
paboTEI U | MHKJIIO3UBHBIN OTBETCTBEHHOCTh | OTBETCTBECHHOCTD | JIMYHYIO




CBOEBPEMEHH | MOJAXO/ B 3a pe3ynbTar, 3a pe3yJbTar, OTBETCTBEHHOC
oro COLIMAJILHOM H peanu3yer peanu3yer Th 34
pearupoBaHu | TPO(hECCUOHATHLHOM | MHKITFO3UBHBIM HMHKJIIO3UBHBIA pe3ynbTar,
i Ha | B3aNMOACHCTBHH MOJXO0/I B IMOJIXO0J B peanu3yer
CYILIECTBEHH COLIMAJILHOM U COLIMAJILHOM U MHKIIO3UBHBIN
Ble poeCCHOHANIBH | TPO(ECCHOHANIBH | MOJIXOT B
OTKJIOHEHHS. oM oM COLIMAJILHOM U
B3aUMOJICICTBUU | B3aUMOJCHCTBUHU | MpodeccruoHan
BHOM
B3aUMOJICHCTBU
51

OuenuBanue ypoBHA C(HOPMHPOBAHHOCTM KOMIETEHIIMM MO AMCIMIUIMHE OCYIIECTBISICTCS Ha
ocHOBe «IlonOKEHHsT O NPOBENECHMM TEKYILErO0 KOHTPOJS YCIEBAEMOCTH M IIPOMEKYTOYHOU
arrectaiiii  O0y4aroUmMXcsi MO 00pa30BaTeIbHBIM IPOrpaMMaM BBICHIETO OOpa30BaHUS —
nporpaMMaM 0OakaiaBpuara, NporpaMMaM CIIEHHAINWTETa, MpOorpaMMaM MAarucTparypsl — B
(denepalbHOM TroCyJapCTBEHHOM aBTOHOMHOM O0pa30BaTEeIbHOM  YUYPEXKICHHUU  BBICIIETO
oOpasoBanus «CeBepo-KaBkaszckuii ¢eepabHbIii YHUBEPCUTET» B aKTyaJIbHON PEAaKIIHU.



OIIEHOYHBIE CPEJICTBA JIJISI IPOBEPKH YPOBHSI COOPMUPOBAHHOCTH KOMIIETEHIIUIA

Homep
3aaHus

IIpaBuJbHBII OTBET

Conep:xkanue Bompoca

KoMnerennus

1.

Jlaiite onpeenenne NOHATUI0 «AHTUKPU3UCHBINA PR»

VK-3

BnumuTe npomnylieHHbIe cI0Ba.

......... — 3TO LIETOCTHOE BOCIIPUATHE KOMIAHUU PA3IMYHBIMU 1IEJIE€BBIMU
ayIUTOpUsIMHU, KOTOpoe (opMHpyeTcs Ha OCHOBaHMU HUH(POpMAlUU O €e
JIeATEITLHOCTH.

VK-3

Kakue 13 nepeuncieHHbIX napaMeTpoB MPUCYLIH KPU3HUCHOW CUTYaIHH:

1) creneHs yrpo3bl )KU3HU, 0€30IIACHOCTH M CYIIECTBOBAHHS KOMIIAaHHH;

2) orpaHUYeHNE BPEMEHH IS IPUHATHS PEIICHHS;

3) cTpecchl y OTBETCTBEHHBIX JIULL;

4) NOBBINICHHOE [aBJICHHE Ha KOMIIAHHMIO CO CTOPOHBI OOIIECTBEHHOCTH U
CPEICTB MAacCOBOM MH(OPMAIIHH.

YK-2

Jaiite onpenenenne nouaruio «Iladbmucutm»

YK-2

Brummre nponyiieHHOE ONpeneacHue.

— KOMIUIEKC MEpONPUATUH MO IUIAHUPOBAHUIO M NPAKTUYECKOU
pean3alii METOJOB PACIPOCTPAHEHMSI U PACHPEIEIICHNUS TOBAPOB OT MECT
UX T[POU3BOJICTBA JI0O KOHEUHBIX IIOKyNaTesled, a TakkKe OILICHKe
3¢ PEKTUBHOCTH MPEUIOKEHHBIX U BHEIPEHHBIX HHCTPYMEHTOB

YK-2

Brnummre nponyieHHoe onpeaeneHue.

— HHCTPYMEHT s oOecrneyeHHus KOPIOPATUBHOW COLMAIBHOM
OTBETCTBEHHOCTH, B COOTBETCTBUU C KOTOPBIM MpENNpHUsATHE (UHAHCUPYET
COLIMAJIbHO-3HAYMMbIE MEPOIIPUATHUS

YK-3

TepMuH aHTUKPU3UCHOE YIIPaBJIEHUE — 3TO:

A) ynpaBisieMbI IpoliecC NPEJOTBPAIICHHUS W TPEOJOJIEHHS KpHU3HUCa,
OTBEYAIOLIMN LM OpraHu3alMd W COOTBETCTBYIOIIMA OOBEKTUBHBIM
TEHJCHLMSIM €r0 Pa3BUTHUS;

b) ympasnenue omnpenenéHHbIM 00pa3oM MpeBUAsAIIEE ONAaCHOCTh KpHU3HCa,
IIPEeyCMAaTPUBAIOLINI aHAJIN3 CUMIITOMOB U MEps MO CHUKEHUIO KpU3HCa U
MCIOJIb30BaHus (PaKTOPOB AJis JaJIbHEHIIEr0 pa3BUTHSI,

B) nepBoHayaibHOE BHELIHEE MPOSIBICHUE KPUZUCHBIX SIBICHUIA.

YK-3




Uro HE sBisteTcs XxapakTepHOM 4epTOM aHTUKPU3UCHOIO YIIPABJICHMUS:

A) KpU3HCHl MOYKHO IIPEJBUIETh, 0)KUIATh U BbI3bIBATH;

b) xpusucel B OIpeneIeHHOW Mepe MOXKHO YCKOPSTb, IIPENBAPSATH,
OTOJBUI'ATh;

B) xpu3zucel B UTOTE HECYT TOJIBKO HETaTUBHBIE I1OCIIECTBUS;

I') kpu3rcaMu MOXHO YIIPaBJIATh;

J1) ymnpaBieHue MpoLecCaMU BBIXOJA U3 KpHU3HCa CHOCOOHO YCKOPATH 3TU
IIPOLECCHl U MUHUMHU3UPOBATh UX MOCJIEACTBUS.

YK-2

UYro HE oTHOCHTCS K CBOMCTBAM aHTUKPHU3UCHOTO YIIPABIICHUS
A) THOKOCTH M aJIalITUBHOCTD

b) ycuiienue neHTpanu3anuu ynpaBieHUs

B) nuBepcudukanys ynpabieHus

I') ycuiieHue HHTETPalMOHHBIX MPOLIECCOB

J1) neneHTpanu3anys yrnpaBJieHuUs.

YK-2

10.

OHpeILCHCHI/Ie COCTOsIHHUA O6T)CKTa, npeamera, sABJICHUA WM IIponecca,
NoCpeACTBOM  peajindalliid KOMIUJICKCAa HUCCIECAOBATCILCKUX  IHIpoueayp,
BBISBIICHUS B HHX CJIA0BIX 3BEHBEB — JTO. ..

YK-3

11.

[Ipomomxure ¢pazy: «Metomonorusi pa3pabOTKHM KPU3HUCHBIX SBIICHUH,
CTpareruad MW KAa4YCCTBO AHTHKPU3HWCHBIX IIpOrpamMm, OICPATUBHOCTL U
ruOKOCTh  yOpaBleHHUs,- 3TO  (AKTOpPBl,  KOTOPHIE  OMPEACNSIOT
(b (PEeKTUBHOCTE. .. »

YK-2

12.

IIpeoOpa3oBanue GuUpPMBI, MpeaycMaTpUBAlOIIee MEPeXOoi OT YHpPaBICHHS
OTJICIIbHBIMU ONEPALUIMU K YIPABIECHUIO MEX(DYHKIMOHAIBHBIMU OH3HEC-
npoleccaMy,  3aKaHYMBAIOIIUMUCS  yJIOBJIETBOPEHHEM  MOTpeOHOCTEH
BHEUTHUX (PbIHOYHBIX) U BHYTPUGUPMEHHBIX KIMEHTOB — 3TO ...

YK-2

13.

VYnpasnenue mudpoBoii permyTarueit — 3T0 3HAYUT:

1) paGoTathb ¢ 0T3bIBaMHU O OM3HECE WIIH NTEPCOHE

2) orcnexuBarh U youpath u3 CeTu HeraTus

3) BecTH aKTUBHYIO peKjiaMy Ou3Heca uin nepconsl B Cetn

4) pabotath HaJx (GOpMHpPOBAHHUEM Y3HABAEMOI'O CETEBOro oOpa3a OH3Heca
WJIM [IEPCOHBI

YK-3

14.

Bepno nu yrtBepkaeHue, uTo IMGpoBas penyTalus BakHAa TOJIBKO JUIS
Ou3Heca, CBA3aHHOIO C OHJIAWH-TIpoaXaMu?

YK-2




BepHo nu yTBEpKIE€HME, UYTO €CIM y IMEPCOHbl WM KOMIAHUH HET

15. COOCTBEHHBIX ILIOMAMO0K B HHTEepHeTe, TO 3aHUMAThCA YIPABJICHHEM YK-2
dpoBoi penyramuei He Tpedyercsi?
[lepBsiii miar npu pa3zpaboTKe cTpaTeruu yrpaBieHHs penyTanueil — 3To. ..
1) MonutopuHr
16. 2) Ilokyrmka OT3bIBOB YK-2
3) 3amyck pekiambl
4) Coznanue 6pena Ou3Heca Uiy IepCOHbI
Uro Takoe uenesas ayautopus B Cetu?
1) »To ayauropus MNOTEHIHANBHBIX MOTpeduTeneit uHpopMauu o
KOHKPETHOM IIU(PPOBOM 00BEKTE MIIN CYOBEKTE
17. 2) 3TO OMKaWmMi KpPyr Ballero CETEBOTO OOIIECHUS, OTPAaHUYEHHBIA TEMH YK-3
MOJIb30BATEISIMH, KOTOPBIE 3HAIOT Bac B PEaIbHOMN KU3HU
3) aT0 ayautopust OpyMOB, TPYIII B COLICETSIX U APYTUX CETEBBIX IIIOMIAIOK,
IJIe BBl MOSIBJISIETECH YaIlle BCETO
BepHo nu yTBepkI€HHEe, YTO OCHOBHBIE COCTABIISIIOIINE CTPATeTruu I pOBOit
peryTauy OJWHAKOBBI KaK JUIi KPYITHOTO OW3Heca, Tak W s OOBIYHOTO
18. nonb3oBarens Ceru? YK-3
1) Bepno
2) HesepHo
Uro Takoe «3¢pdext Crpeiizann»?
A) UYeMm axTuBHEE IMOJIb30BATENh MBITACTCA YIAIUTh HHPOPMAIHIO, TEM
Ooubliee pacpocTpaHeHre oHa rmoxydaet B Cetn
b) Bce pororpadun 3Hamenurocrel, 3arpyxensbie B CeTb, MOXXHO CBOOOIHO
19. HCIIOJIH30BAaTh ISl COOCTBEHHBIX HYXK]T YK-3
B) Henp3s 3zarpyxars B Cerb Qororpadpuum 10MOB 06e€3 corjiacus X
COOCTBEHHUKOB
I') YUem BbIlIe UCK 32 MOpAJIbHBINA yIIepO 3a HECOTJIacOBAaHHOE pa3MElICHHE
anuHoi uHpopmaiuu B CeTH, TeM BBILIE MONYISIPHOCTh ATON MHPOpMALIUU
20. Camas nonyssipHasi MoMcKoBas cuctema B Poccuu (B HacTosiIee Bpemsi) — 3TO VK-3
21. JlaiiTe onpenenenue mneneBon ayautopuu B Cetu? VK-2
22. Crparerust ympaBieHus UHU(pPOBON pemyTanmeil OCHOBaHA Ha YETHhIPEX YK-3




OCHOBHBIX JTamax: , pabora c¢ HeratuBoM, pabora C
no3utuBoM, SERM. Kakoii sTan nponyiiex?

23.

Kakoit u3 sTanoB crpareruu ymnpasiieHUs HTUPPOBOW pemyTalnueil Ha3bIBaloOT
«IoceBaMm»?

YK-2

24.

Urto sBNIsSETCS KOHEYHOH IENIbI0 Pa0OTHI C CETEBOU IIEJICBOM AyJAUTOPUEH IO
CO3aHMIO XOpOIllel peryTanuu st 00bekTa uin cyonrekra B Cetu?

A. YcroitunBoe y3HaBaHUE O0OBEKTA WM CYOBEKTa

b. Xopoiiee 3HaKOMCTBO ¢ 00BEKTOM HIIA CYOBEKTOM

B. IlonHOCTBIO C(hOPMUPOBAHHBII U XOPOIIIO Y3HABAEMBIH CETEBOI 00pa3

I". Pekomenmanusa

YK-2

25.

UT0 Tako€ MOHUTOPUHT?

YK-2

26.

Kakoil Tunm MOHMTOpHHra Jiydie HOIXOJUT s paboThl C KOPIOPATUBHOMN
penyrauueil — py4Hoi WIM aBTOMATU3UPOBAHHBIN?

YK-3

217.

...... — 3TO CHCTEMa MEpOTPHUSTHA, BHIIIOJHEHNE KOTOPBIX HAIPABICHO Ha
YMEHBIICHUE WM IIOJHOE HHUBEIMPOBAHUE HEraTHBHBIX YINOMHHAaHHHA 00
00BEeKTE yIpaBiIeHUs penyTanuei

YK-3

28.

OcHoBHBIC BUBI pa6OTLI C HCraTUBOM HAa3bIBAKOTCA ... U ... .

VK-3

29.

BepHo nu yTBepkaeHHe, 4TO ObICTpOe yaajeHHe HeraTMBHOW MHGOpMaIuu
BCEr/la FapaHTHPYET 3alllUTy OT peNyTallMOHHOI0 CKaHaia?

YK-2

30.

Uro Takoe 60THI?

A. KowmmbloTepHble NporpamMMmbl, LEIbI0 KOTOPBIX CIYXHUT cOOp WU
pacripoctpanenue uHpopmaiuu B Cetu (+)

b. Pa3HOBHUIHOCTH BUPYCOB

B. ®eciikoBrle cTpaHuUllbl, HcHoOIb3yeMble SMM-cnenunanuctamMu s
pacnpoCTpaHEHMs] HEraTuBa

YK-2

31.

Yro takoe SERM?

YK-3

32.

Kakoit u3 nuncrpymentoB SERM Gonee 3¢pdexTrBeH: mokynka KOHTEKCTHOM
pPEKIaMbl WA CO3JAHUE KOCTPOBOB KOHTEHTA»?

YK-2

33.

Kakoit acriext Openunra Tpedyercs 171t paboThl ¢ HuppoBOii pernyTanuein?
A. Co3laHne yHUKaIbHOTO CETEBOro o0pasa

b. Heiimunr (kak npuaymats ums B Cetn)

B. Iloa0op yHMKaibHOW LBETOBOM MaMUTPbI i 0OpMIICHHS] COOCTBEHHBIX

YK-2




CETEBBIX IIOIAI0K
I". Bce BhilienepevrcieHHbIE BAPUAHTHI

34.

Bepno nu yrBepxkaeHue, 4To (pUPMEHHBIM CTHIb M YHUKAJIbHBIA CETEBOU
00pa3 Hy»XeH TOJIbKO JIJIsl YIIpaBJIEHUs KOPIIOpaTUBHOM penyranueil B Cetu?

VK-3

35.

BepHo 11 yTBepKIeHHE, YTO €CIIM y KOMIIAHUH YK€ €CTh (PMPMEHHBINA CTHIIb
U y3HaBaeMblIil JJOrOTHII, TO 3Tal paboThl, CBA3aHHBIN ¢ OpeHauHrom B CetH,
MO’KHO MPOIYCTUTH?

YK-3

36.

BepHo nu yTBepxkaeHHE, UTO €CIIM HEraTMBa B IOMCKOBBIX BBIJA4Yax 00
00bekTe ynpasienus penyranueit B Cetu HeT B nepBbix 10-15 pesynbrarax u
HET HETraTUBHBIX IMOJCKA30K, TO 3TOT 3Tan padoThl ¢ 1UdpPOBOIl pernyranuen
MO’KHO NMPOMYCTUTH?

YK-2

37.

[lepBriii ar npu pa3zpaboTKe cTpaTeruu yIpaBiIeHHs penyTanueil — 3To. ..

YK-2

38.

BonbmMHCTBO MOJIB30BATENEH MPOCMATPUBAIOT B PE3yJbTaTax IOUCKOBOM
BbIJIa4M:

A. He nanblle NepBbIX Tpex cTpaHull (epsble 30 pe3ynbTaToB)

b. He nanbiie nepBbIx ABYX cTpaHull (nepsble 20 pe3ynbTaToB)

B. He nanbiie nepBoii ctpanuis (nepssie 10 pe3yabTaToB)

I'. moka He HalAyT TO, YTO MIIYT

VK-3

39.

UYro takoe nenesas ayauropus B Cetu?

A. 3TO ayauTOopWsi TOTCHIMAIBHBIX MOTpeOuTenell wuHpoOpMaAMH O
KOHKPETHOM IIU(PPOBOM 00BEKTE HWIIU CYOBEKTE

b. sT0 Onmmkaluit Kpyr Baillero CETEBOro OOIICHHS, OTPaAaHUYCHHBIA TEMHU
M0JIb30BaTEISIMU, KOTOPBIE 3HAIOT Bac B peabHOM KU3HU

B. aT0 ayauropust GopyMOB, TPYIIIT B COIICETSAX U APYTHX CETEBBIX IUIOMIAIOK,
IJIe BBl MOSIBJISIETECH Yallle BCEro

VK-3

40.

... — 9TO KOMILJIEKC MEPOIPHUATHI 0 MPOJABMKEHHUIO OPEH/1a B COITMATTBHBIX
CETsIX, a TAK)K€ BOZMOYKHOCTH JIJIsl TOTPEOUTENs BBICKA3aThCs U OBITH
YCJIBIIIIAHHBIM.

YK-2

41.

BceraBbTe HYXHOC ITOHATUC B YTBCPIKACHUC: « OIIUChIBACT KaKHEC
WUMCHHO IIaru 6YI(YT OPCANPUHATBI JJIA JOCTUIKCHUSA ueneﬁ B MapKETHUHIC).

YK-2

42.

Bnusier nu nudposas penyranus HanpsMyro Ha npuObLIs On3Heca?

YK-2

43.

Bepuo nu yrBepxkaenue o Tom, uto SERM — 3T0 9acTh 001Iei cTpaTeruu mo

YK-3




yIpaBJIeHUIO IU(PPOBOH penyTanuend Ou3Heca TN MEPCOHBI?

44,

KaxkoBa Baiia noreHiuanbHas cereBasi ayIuTopusi?
A. menbie 50 nmonb3oBarenei

b. Goubiiie THICSYM MOJIB30BaTENCH

B. 6ombI1I€ HECKONBKUX THICSY TOJIB30BaTENICH

. 92,8 MunmoHoB nojs3oBaTeneil Pynera

I'. 4,5 muinmuapaa nosas3zoBaresneit Cetu

YK-3

45.

BepHo nu yTBep:kIeHNEe, YTO OCHOBHBIE COCTABIISIIOIINE CTPATeTuu U pPOBOit
penyTanuy OJUHAKOBBI KakK JIsl KPYIMHOTO OW3HEca, TaKk M ISl OOBIYHOTO
noib3oBarend Cetu?

YK-2

46.

— npuoOpeTraemasi KeM-HMOYyAb OOINECTBEHHas OLIEHKa, OOliee MHEHHE O
Ka4yecTBax, JOCTOMHCTBAX M HEJOCTATKaX KOro-HUOY/Ib.

YK-2

47.

KoHpaukTHBIE cuTyaluy, KOTOpbIE MOTYT CYIIECTBOBATh JOCTATOYHO JIOJITO
— Jaxe, HECMOTps Ha YCHUJMs, MpeIIpUHUMAaeMble PYKOBOJICTBOM
OpraHu3ali — ... KPU3HCHI

VK-3

48.

Kak HazpiBaeTcst GyHKINS aHTUKPU3UCHOTO YIPABIISIONIETO, 3aKITF0YA0IAsICs
B IIOCTAHOBKE MM Ha OCHOBE aHaJNW3a CHUTyallUM M TIPOTHO30B LEJEH
OpraHu3alii, KOOpAUHAIMY pa3paboTKU CTPAaTEeruy U COCTaBJICHMsI MyIaHa?

VK-3

49.

praBHeHI/IC, B KOTOpPOM IIOCTABJICHO OIITUMAJIbHBIM 06pa30M NpeABUACHHUC
OIMMaCHOCTHU Kpu3HuCa, aHajlu3 €ro CHUMIITOMOB, MCP IO CHUKXCHHUIO
OTpUIATCIIbHBIX MOCJIEACTBU M HCHOJIb30BaHUE (l)aKTOPOB Kpusuca IJjisd
MOCJICAYIOIICTO PA3BUTHUA HA3BIBACTCA ...

YK-3

50.

Kak Ha3pIBaeTcsl GyHKIMS aHTUKPU3UCHOTO YIIPABIISAIOLIETO, 3aKI0YAI0LIasICs
B IIOCTOSSHHOM, II€JICHAIIPABJICHHOM 3HAKOMCTBE C HOBIIECTBAMH B
pa3nuYHbIX chepax IKOHOMHUKH U T.I1.7

YK-3

51.

BnumuTe npomyiieHHoe CI0BO B HY>KHOM IaJIexKe.
JIronu (rpymnmna Jui), KOTOPbIX MOKHO OXBATUTh OMPEAETICHHBIM CPEICTBOM
PEKJIaMBbl U OIIPEJEIICHHBIM 00pallleHueM, Ha3bIBAIOTCA ...

VK-3

52.

Uto Takoe IeieBOE JICWCTBUE MOJb30BaTeNld Ha caiTe? YKaxkuTe Hauboiee
IIPaBUJIBHBIN U ITOJIHBIN OTBET.

a) [leneBoe AeiicTBHE — 3TO 3BOHOK MOTEHIMATBHOTO KIHEHTa B oduc
KOMITAaHUH

b) IleneBoe peiicTBHe Ha caldTeé — OTO Takoe JCHCTBHE, KOTOPOE

YK-3




JEMOHCTPUPYET 3aUHTEPECOBAHHOCTh II0JIB30BATENs B TOBAPE WM YCIIYIe
KOMIIAaHUM: KIMK Ha OIPEIEICHHYI0 KHOIIKY, ITOCEIIEHUE OINpEeAcICHHON
CTpaHMUIIBI, 3aII0JIHEHHE (POPMBI

HamepeHnne KynuTh NpOAYyKT ONPENEIEHHON MapKu

C) LleneBoe aeiicTBHE — 3TO BpeMs, KOTOPOE MPOBOAMT I10JIb30BATENh HA
caire
Kako#t mHCTpYMEHT NMpOABMKEHUSI OpEeH/Ia B JIOJTOCPOYHOM TEPCIIEKTHUBE C YK-2
Oonbllell  J0Jiell BEPOATHOCTH IIPUBJIEYET HA CAUT IOCETUTENd C
MUHUMAJIbHON CTOUMOCTBIO 3aTpat?

53. a) KoHTekcTHas pekiiama
b) PaGoTa ¢ conMaibHbIMU CETIMU
C) [TouckoBast ONTHMHU3AINS
d) bannepHas pexiama
[IpoaBuxkeHue B COIMABHBIX CETSIX OJHO3HAYHO MPUBOJIUT K: YK-2
a) VYBETUUCHHIO TIPOJIAK

54, b) Pocry Tpaduka Ha caliT
C) JlostbHOCTH TIOTpPEOUTENCH
d) V3MeHeHnt0 nH(POPMAIIMOHHOTO 10JIs KOMITaHUH (OpeHia)
Brinmmre npomnyiieHHOE CI0BO B HY’)KHOM MajIexke. YK-3
DJeMeHT CHCTEeMbl KOMMYHUKAIIMU OpEeHJIa, KOTOPBI COCTOMT M3 OCHOBHBIX

55. (onMChIBaOIIMX TOBAap M BHYTPEHHE COIVIACOBAHHBIX), OJAaronpHsTHBIX
(onHCHIBAIOMIMX JKEJTaeMble M pealbHbIC TPEHMYIIECTBA) W YHHKAIBHBIX
(onuceiBarOmuX U 1udGepeHIMPYIONIHX ) acCOIUAINI — 3TO ...
Brnummre nponymeHHoe CII0BO B HY)KHOM IaJeXKe. YK-2

56. OTHOCHUTENBHO TPOUYHBIE MBICIIEHHBIE aCCOIMALMU OyIyLIero MOKyMmaTes,
CBSI3aHHBIE C IAHHOM TOProBOM MApKOW — 3TO ...
Y cTaHOBUTE COOTBETCTBUE:! YK-2
1. [ToTpebHOCTH B KaTeropuu
2. OcBeIOMIIEHHOCTh O TOPrOBOM Mapke

57 3. OTHolIEHUE K TOPTOBOM Mapke

' 4.

5.

CopeiicTBHE OKYIKE

a) YBepeHHOCTh MOKyMNaTesss B TOM, YTO (akTOpbl MapKeTuHra (cam




IIPOAYKT, LIEHa, peKIaMa U KaHaJlbl peajln3allii) He 3aTPyIHAT IOKYIIKY.

b) CrocoObHOCTh  moOKynareiass  WAeHTU(UUUpPOBaTh  (y3HaTb  WIH
BCIIOMHUTH) TOPrOBYIO MapKy JaHHOH TOBapHOW KaTeropuu B oOBEME,
JIOCTaTOYHOM JUJIsl COBEPILEHNUS TOKYIIKH.

C) [Ipu3Hanue mokymnarenaem, YTO NMPHOOPETeHHE W3JENUs WM YCIYyTH
HE00XO0AUMO JJIsl CHATHS OLIYIIAaeMOro HECOOTBETCTBHS MEXKAY TEKYILUM U
’K€J1aeMbIM MOTHUBALIMOHHBIM COCTOSIHUEM.

d) Pemenne mokymnartens mpHOOpECTH NaHHYIO TOPrOBYIO MapKy HWIIU
MPEANPUHSITH HHBIC JEHCTBHUSA, CBSI3aHHBIE C TTOKYIIKOM.
e) Orenka MOKYTIaTeIeM CIOCOOHOCTH TOProBOM MapKu

COOTBETCTBOBATH €0 TEKYLIEMY NOOYKIAECHUIO.

58. JlaiiTe onpeieeHre NOHATHIO «TTI00aJIbHAS MAPKa) YK-3
Brinmure nponyiieHHOE CJI0BO B HY>)KHOM MajIexke. YK-2
[Tpu pa3paboTke ... MapKH BaXHO YYHUTHIBATH CTPATETHUECKUE MEPCIIEKTUBBI
59. NESATeIbHOCTH  (UPMBI B COOTBETCTBYIOLIEM CErMEHTE  pbIHKA, B
ONpENEeNIEHHOM  PETHOHE, C €ro  KYyJIbTypHBIMH, HallMOHAIbHBIMH,
PETUTHO3HBIMH, A3bIKOBBIMU M JPYTUMH OCOOCHHOCTSIMHU.
Brummire nponymeHHoe CII0BO B HY)KHOM IaJeXKe. YK-2
60. HaGop MapouHbIX acconuanuii, CBA3aHHBIX C JIETEHAO0N co3/aHus OpeHna, u
WCTOPHH, CBSI3aHHBIX C pa3BUTHEM OpeHIa — 3TO ...
Brinmmre npomnyiieHHOE CI0BO B HY’)KHOM MajIexke. YK-3
61, AHaJor kinaccuyeckoil 6aHHEpHOI pekiiamMbl, pa3MellaeMblil Ha
pa3IUYHbIX caiiTax B BUJe OaHHEpa WM TEKCTOBO-IpauiecKoro 06J0ka — 3TO
Brinmmre npomnyiieHHOE CI0BO B HY’)KHOM MajIexke. YK-3
62 Mapka nim ee 4acTh, 3alIMIeHHbIC FOPUIMYECKH, 9TO JaeT UX co6CT13eHHI/H<y
UCKJTIOUUTENIFHOE MTPAaBO MCMOIb30BATH MAPOUYHOE UMS MIIM MapOYHBIN 3HAK —
3TO ...
Briummre npomnyiieHHOE CI0BO B HY’KHOM MaJIexke. YK-3
O06pa3 OpeH1a — yHUKAJIbHBIN U TIEJIOCTHBIN KOMIUIEKC CBSI3aHHBIX C TOPTOBOM
63. Mapkoil (OpeHIOoM) YCTOHYMBBIX ..., KOTOPBIH XOTeNM ObI TMOMECTUTH B

CO3HAaHHME TOTPEOUTENEeH pa3pabOTYMKKA TOPTOBOM MapKH JJi OOecredeHus
GbopMUPOBaHUS JOATOCPOYHOTO MPEANOUYTEHHs] K HeW M pocTa 4ucia ee




JIOSTHHBIX TOTPEOUTETICH.

Bruirre nponymnieHHoe CJI0BO B HYKHOM TaJIEKe. YK-3
64. OObéMHAsA cTaThsl C MYJIbTUMEIUHHBIMU MM MHTEPAKTUBHBIMU JJIEMEHTAMHU
65. JlaiiTe onpeiesieHne NOHATHIO «KOMMYHUKALIMS YK-3

Brummre nponymeHHoe CII0BO B HYKHOM IaJexKe. YK-3
66. Buj nuHamuueckoro pasmeleHHs MHTEpHEeT-peKsaMbl, KOTJa PEeKIaMHOE

00BsiBIICHHE OJM3KO K KOHTEKCTY caiiTa, Ha KOTOPOM OHO pa3Meulaercs, Win

3arpocam MOCETUTENs — 370 ...

Brnummre nponymeHHoe CII0BO B HYKHOM IaJIEXKe. YK-3
67 Pa3HOBUIHOCTE KOMMYHHUKAIIMOHHON aKTUBHOCTH, B OCHOBE KOTOPOH HpsMoi

JUYHBIA KOHTAaKT C TIOJy4areleM COOOIIeHHsST C MENbI0 TOCTPOUTH

KOMMYHHKAIIMIO U IOJYYUTh OPUOBLIb — 3TO ...

Brnummre nponymeHHoe CII0BO B HYKHOM IaJIeXKe. YK-2
68. HaGop mapouHbIX acconmanuii, CBS3aHHBIX C IMPAKTHYECKUMHU BBITOJAMHU OT

MCIIO0JIb30BAaHUSI 3TOr0 OpeHia — 3710 ...

PertapreTtunr (1im peMapKeTHHT) B PEKIAMHBIX CUCTEMaxX — 3TO: YK-2

a) PexknamHblii MeXaHM3M, IOCPEICTBOM KOTOPOrO OHJIAWH-pEKIaMa

HaIpaBJIIETC TEM  IOJIB30BATENSIM, KOTOpPBIE YK€  IPOCMOTPENH

peKIaMHpyeMbIi IPOAYKT, IOCETUB CAalT peKiaMo1aTels
69. b) IlepenaripaBieHne MOJIB30BATENS C PEKIAMHOW IUIOIIAAKKA Ha CaWT

peKiamMojaTenss C HUCIHOJb30BAaHHUEM OIPENEICHHBIX HHTEIIEKTYaIbHbIX

MEXAHU3MOB

c) W3MmeHeHne pekiIaMHOro oObsIBICHHS B PEKUME PEaIbHOTO BPEMEHU B

3aBHCHUMOCTH OT TOr'0, KAKOM MMEHHO I10JIb30BaTENb IPOCMATPUBAET PEKIAMY

BrmimmTe nponyieHHoe cI0BO B HY’)KHOM IaJIEXKeE. YK-2
0. IIponiecc nenenus wim auddepeHranuy J000ro phlHKa Ha OTENbHbIC

YacTH WJIM CETMEHThl C Y4YeTOM MHOXECTBa pAa3JIMYHBIX KpUTEPUEB U

(bakTOpOB — 3TO ...

BrmmmTe nponyiieHHoe cI0BO B HY’)KHOM IMaJIEXKeE. YK-3
71 Bo3Hukatonass B ombpiTeé MHAMBHAA 3aKOHOMEpPHAs CBS3b MEXKAY ABYMs

COJICpKAHUSAMHU CO3HAHUS (OUIYILEHUS MM, MPEICTABICHUSIMHU, MBICISIMH,
YYBCTBAMH M TOMY MOJJ00HOE), KOTOpasi BHIPAYKAETCS] B TOM, UTO MOSIBJICHUE B




CO3HAHUM OJHOTO U3 COJACpKaHUIl BIedeT 3a COOOH U MOSIBICHUE APYTOro —
3TO ..

Brummre nponymeHHoe CII0BO B HYKHOM IaJexKe. YK-3
Buj pexnaMHBIX COOOLIEHUH, paCIPOCTPAHUTENIIMU KOTOPBIX SBJISIFOTCS CaMU
79 MOCETUTEH TOPTAJIOB U KPYIHBIX PECYpCOB, Onarogapsi caMOCTOSTEIbHOMY
(bOpMHPOBAHUIO COJIEPKAHMSL, CLIOCOOHOTO MPUBJIEYb MOCETUTENCH Ha caiT
peKiIaMojaresnsi 3a CYeT TBOPYECKOH, SPKOWM, HEOOBIYHONW MBICIH WIH C
IPUMEHEHHUEM JIOBEPUTENILHOTO WIIM €CTECTBEHHOTO MOCIaHMs — 37O ...
Brnummre nponymeHHoe CII0BO B HYKHOM IaJIEXKe. YK-2
73 HaGop MapoyHbIX  accouuanuii, CBS3aHHBIX C  3MOLMOHAJIBHBIMU
' YZIOBJIETBOPEHUSIMH, KOTOpBIE MOJIY4YalOT MOTPEOUTENN OT HCIOIb30BAHUS
3TOro OpeHja — 31o ...
OnpeneneHne MecTa YeJIOBEKa B CHCTEME JIEJOBBIX W IEPCOHAIbHBIX YK-3
OTHOILLIEHUH (IOJYUHEHHE, OTYETHOCTh, OTBETCTBEHHOCTb, AMCTAHTHOCTbH) B
74 OpraHU3allMOHHOM KOHTEKCTE Ha3bIBACTCSI:
' a) AHKETHPOBAHUE
b) MO3HUIIMOHHUPOBAHKE
C) OIIeHKa
Brinmmre npomnyiieHHOE CI0BO B HY’)KHOM MaIexke. YK-3
75. OpHOCTpaHUYHBIA CaWT C KpaTKoil uH(popManueil o ToBape, YCIyre WiIH
MEpPONPHUITHH — ITO ...
Brummire nponymeHHoe CII0BO B HY)KHOM IaJeXKe. YK-2
76. TepMHuH B MapKeTHUHIe, CUMBOJIU3UPYIOIIUH BECh KOMIUIEKC MH(OpMAIMU O
KOMIIaHUM, IPOJTYKTE UJIU YCIYTe, — 3TO
Brinmmre npomnyiieHHOE CI0BO B HY’)KHOM MajIexke. YK-2
Coueranue Ha3BaHHs Kakoro-gubo ToBapa U ero rpaduyeckoro
77. n300pakeHus], MCIIOJb3yeMoe sl OoJbIled y3HaBaeMOCTH IOTpeduTeneM
TOBapa, — 3TO
Brnumvire nponymeHHoe CII0BO B HY)KHOM ITaJEXKe. YK-2
78, OOBEeKT MHTEIEKTyalbHOH COOCTBEHHOCTH, AaKTHB KOMIIAHMH, KOTOPBIH

IIO3BOJISICT €M BBIJACIINTD CBOH MIPOAYKT CPE€AM aHaJIOroB, a TAaKXKC ABJISACTCSA
CpCACTBOM IMOBBIIICHU HpI/IGBIJ'IBHOCTI/I KOMIIaHMHM, — 3TO




Urto noMorarT chopMynupoBaTh 4 CIETYIOIIUX BOIIPOCA: YK-3
1. Jlna xoro? - omnpeneneHue 1eIeBOM IPyIIbl MOTpeOuTenei, 1is KOTOpon
co31aeTcst OpeH.
79. 2. 3auem? - BBITOAAa MOTPEOUTENs, KOTOPYIO OH IMOJYYUT B pe3yabTaTe
nproOpeTeHusl IMEHHO ATOTO OpeHa
3. s xakoi menu (11 KaKoTo UCIOJIb30BaHUA?) HY)KEH HMEHHO 3TOT OpeH]T
4. IIpoTuB KaKoro KOHKypeHra?
BruiuTe npomyiieHHOe CIOBO B HY>KHOM IaJIeXKe. YK-3
[Ipsimoe cpaBHEHUE, CpaBHEHHE C YCPEIHEHHBIM TOBAapOM, CPABHEHHE C
80. ycTapeBllel MoOJeblo, CpaBHEHHE C 1IIeNI0il  TOBapHOM KaTeropuei,
HCKYCCTBEHHOE CpPaBHEHHE, CPaBHEHHE C CaMHUM COOOW NPUMEHSIOTCS JUis
TOT0, YTO OBl MOTYEPKHYTb. . ...
Brummre nponymeHHoe CII0BO B HYKHOM IaJIEXKe. YK-2
[IponaBaemblii BO BceM MHUpE MpPU COXPAHEHHMU LIEJIOCTHOCTH U €IUHCTBA
81. Opena (T. €. MpPUMEHSETCS] OJIMHAKOBOE MO3ULIMOHUPOBAHUE, OJUH U TOT K€
ACCOPTUMEHT TMPOJIYKIUHU, HCIOIB3YIOTCS OJUHAKOBas KOMMYHUKAIHUS H
CUCTEMa PaclpOCTpaHEHUs ), Ha3bIBAETCSL. . .
Brinmmre npomnyiieHHOE CI0BO B HY’)KHOM MajIexke. YK-2
82 Heb6onpmme 610keThl Ha peKiiaMy, UHTYUTUBHOE TUIAHUPOBAHHE
pasMelleHHs], PEIKOE UCTIOIb30BAHUE UHCTPYMEHTOB MPOJIBHKEHUS
ABJIAIOTCS CIa00CTSIMHU — 3TO ...
To4yHOCTb, €MKOCTB, KPATKOCTb, AKHBOCTh, SMOLIMOHAIBHOCTh U OJIaro3Byudne YK-2
—93T0...
a) oOmue TpeboBaHUs K UMEHU OpeHaa.
83. b) HEBBIITOJHUMBIC YCIIOBHSL.
C) OJIMHAKOBBIE YEPTHI B HA3BaHUSAX BCEX OPEHIOB.
d) TpeOOBaHUs JINTEPATYPhI, HE OTHOCAIINECS K UMEHU OpeHa.
e) YePTHI TOJIBKO TI100aTbHBIX OPEHIOB
Crparerus ycrenHoro Hauaua paboTbl HOBOro OpeH/ia Ha JIOKaJIbHOM PBIHKE: YK-2
84. a) CrpemiieHne He BbIIEIAThCS OT KOHKYPEHTOB, OBITh KakK BCE.
b) MakcuManbHbIe 3aTpaThl Ha TIPOJIBIKCHHE U PEKIIaMy.

C) JKecTkas KpUTHKa KOHKYPEHTOB.




d) CraBka Ha HMOLMH, SPKYK0 U BBIPA3UTEIbHYI0 KOMMYHHKAIUIO,
BBIJICJICHUE U3 PAJa KOHKYPEHTOB C IIOMOIIbI0 HEOOBIYHOI'O HA3BaHUA U
CTHJISL.

PaccmarpuBas detbipe kimroueBbIX (akropa: Tum Openma, OcobGeHHOCTH YK-2
TOBapHON Kareropuu, YpoBeHb mpuTiI3aHuii, (OcoOEHHOCTH MECTHOM
KYJIBTYPbI, MAPKETOJIOTH OIICHUBAIOT. ..
a) MOMYJISIPHOCTH OpeHa.

8. b) HE3aBUCHMOCTH OpeHia.
C) rI00aJIBHOCTh OpeHa.
d) noTpeOHOCTh OpeH/Ia B JIOKATM3ALHH.
e) YPOBEHb KYJILTYphI OpeH Ia.
UTO MOXKET CUUTATHCS MOOE0M JJIs JIOKAIIBHOW TOPTrOBOM MapKHu: YK-3
a) COOTBETCTBUE HOBOMOJIHBIM TCHJICHIIHSIM PEKJIAMBI.

86 b) KOIIMPOBAHUE TOMYJISIPHBIX TOPTOBBIX MAapOK.

' c) 3aBOCBAHUE BIIOJIHE KOHKPETHOM J0JIM PhIHKA B CBOEM PETHOHE.

d) MOBCEMECTHAsI Y3HABAEMOCTb.
e) caM (hakT CyIIeCTBOBAHHS TOPTOBOI MapKH.
[To3unnonupoBanue — 3710... YK-2
a) 3aHATHE MMOJUTHYCCKON TIO3HUIIUU
b) Y3HaBa€MOCTb TOPTOBOH MapKu

87 c) KOHTPOJIb KQueCTBa TOBAPHOT'O 3HAKA
d) co3/iaHue [Tt OpeH/ia TAKOro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN ¢ HUM
BBIOOp OyZIET BOCIPUHUMATBCS KaK HAMITYUIIAN
e) MPOM3BOICTBO JIYUILIEro TOBapa.
QOYHKIMOHAIBHOE, COLMAJIBbHOE, MEHTAaJIbHOE M JYXOBHOE W3MEpPEHUs YK-2
ABJISIIOTCSA OCHOBOM. ..
a) 5 3aKOHOB MapKETHHTa

88. b) NOTPEOUTETBCKOTO CIIPOCca
C) CO3/IaHUS TOBAPHOTO 3HAKa
d) JAHHBIX U3MEPEHUN

e) KoHIenuuu 4D-0peHauHra.




89.

OcHOBHas 11eJ1b TO3UIIMOHUPOBAHUS — . ..

a) 3aHSTh MOJUTHYECKYIO TO3ULIHIO

b) JOOUTHCS YCTOWYHMBOTO TPEACTABICHUS B CO3HAHUU IOKYyMATelIe O
OpeH/ie Kak 00 YHUKAIbHOM TOBape /Uil KOHKPETHBIX YCIOBHIA.

C) NPOM3BECTH JIYUIINI TOBAP.

d) JOOUTHCSI JIYUIINX YCIOBHUI 1 KOHKPETHBIX MOKyIaTeei.

e) Pa3MECTHTh TOBAPHI HA TIO3UIIHSIX.

VK-3

90.

B 3aBHCHMOCTH OT HallpaBJIeHUH MapKETHMHIOBOW JAESTEIBbHOCTH (TOBapHOE,
LICHOBOE, COBITOBOE, CEPBUCHOE HJIH PEKJIAMHOE), Pa3JINYaloT. . .

a) TOBapBI, IICHBI, COBIT.

b) CEpBHC U peKIIamy.

c) BUJIBI TIO3UIIHOHUPOBAHKS OpPEH/Ia.

d) THUIIBI OPEH/IOB.

e) HarpaBJICHUS MAPKETHHTA.

VK-3

91.

BnuiuTe nponyiieHHOe CI0BO B HY’KHOM IaJIEXKe.

IIponiecc co3manusi UHAUBUAYAIBHBIX YEPT, U3MEHEHUs UX AJIS JOCTHXKEHUS
MakCUMaJdbHOW  A(QQEKTUBHOCTH, a TaKXe  COCTaBJIEHHE  IIJIaHOB
AQHTUKPU3UCHOTO  YOpaBieHHs OpeHJoM B  cllyyae HeoOXOAMMOCTH
Ha3bIBAETCSL. ..

VK-3

92.

BrmmmTe npomnyieHHoe cI0BO B HY’)KHOM IaJIEXKe.
Onpenenenue CoLIMaJIbHO—JIeMOrpaUueCcKux, ncuxorpauyecKkux,
MOBEJICHUECKUX KPUTEPHEB IIPU pa3paboTKe OpeHaa — 31o. ..

YK-3

93.

BnumuTe npomnyiieHHoe CI0BO B HY’KHOM IaJIEXKe.

MeauamiaHs, U3roToBJICHUE PEKJIAMHON MPOAYKIIMH, Pa3MELEHUE PEKIAMHON
OPOAYKIMM B KaHajlaX KOMMYHHMKAIMi, KOMIUIEKCHbIE MPOTrpamMMbl
JIOSTIBHOCTH TPUMEHSIFOTCSL JUIS. . .

YK-2

94.

BnumuTe npomyiieHHoe CI0BO B HY>KHOM IaJIexKe.

MOHUTOPHHT H3MEpSEMbIX MapaMeTpoB OpeHAa, CpPaBHEHHE TEKYIIETo
COCTOSIHUS C JK€IaeMbIM, KOPPEKLIHs CTPAaTerny WU TaKTUKHU MPUMEHSIOTCS
IpH. ..

VK-3

95.

BnuimuTe npomyiieHHOe CI0BO B HY>KHOM IaJIexKe.
['maBHBIM KaueCTBOM OpeH/ia SIBJISETCS. . ..

YK-2

96.

BrumuTe nponyiieHHOE CI0BO B HY>KHOM IaJIeXKe.

YK-2




bpenn B mepeBojie ¢ JIATUHCKOIO O3HAYaeT. ..

97 Bruirre nponymnieHHoe CJI0BO B HYKHOM TaJIEKe. YK-2
' CroBo, rpy1ima ciioB, KOTOPbIE MOTYT OBITh IPOU3HECEHBI — 3TO. ..

98 Kakoe u3 u3mepenuii OpeHaa Kacaercs crocoOHOCTH OpeHa MoaIepKUBATh VK-3
' yeJioBeka?

Brnumure nponymnieHHoe CJI0BO B HYKHOM TaJIEkKe. YK-2
99. B pesynprare KpemkuX OTHOIICHHWA MEXKIy OpPEHIOM M €ro KIWEHTaMH
poXKIaercs. ...

100 BruiuTe npomyiieHHOe CIOBO B HY>KHOM IaJIeXKe. VK-3
' COBMECTHOE BBICTYIUICHHE HECKOJIBKUX OPEHIOB Ha PBIHKE - ATO...

2. OnucaHue MKAaJbl OlCHUBAHUSA

PeliTunroBas cucreMa OLEHKHM HE MPEAYyCMOTpPEHa JUIsl CTYJEHTOB, OOydYaroIIMXCs Ha 00pa3oBaTelbHBIX IPOrpaMMax YpOBHS BBICILETO
00pa30BaHus ClieUATUTETa OYHO-3a0YHON POPMBI 00yUEHUSI.

3. Kpurepuu oueHUBaHUSI KOMIIEeTeHIM I

[Ipouenypa 3adera Kak OTIEIbHOE KOHTPOJBHOE MEPOIPHUSTHE HE IMPOBOIUTCS, OLCHUBAaHHE 3HAHUM OO0ydYaromerocs MPOMCXOIUT IO
pe3yJpTaTaM TEKYILIETO KOHTPOJIA.

3aueT BBICTABJISETCS 110 pe3ybTaTaM paboThl B CEMECTPE, MPEYCMOTPEHHBIX TEKYILIUM KOHTPOJIEM yCIIEBAEMOCTH.

[Tponietypa BbICTaBJICHHUS 3aueTa MPOBOJUTCA HA MOCIEIHEM MPAKTUUYECKOM 3aHSATHM; OLIEHHUBAaHHWE 3HAHUN 0OydaroIIerocs MPOUCXOAMT IO
pe3ynbTaTtaM 3allUThl NPAaKTHUYECKUX pabdoT U OLIEHKM 3HaHUM cryaeHTta. llepen 3adeToM CTyaeHTY HEOOXOIMMO TOJHOCTHIO BBIMIOJIHUTH
MIPAKTUYECKHE 3aJaHusl, OPOPMUTH JIEKIMOHHBINA MaTepuai. [Ipu Hanuuuu 3a0KEHHOCTEH 1o TEeKyIIe aTTecTalliy Mo JaHHOM TUCIMITIIMHE CTYAECHT
K cllade 3auera He Jomnyckaercs. Tekymias arrectanus CTyJ€HTOB IPOBOJUTCS MPENOAABaTENsIMU, BEAYIIMMU MPAKTUYECKUE 3aHATHUS M0 AUCLUILINHE,
B ciiefyrouux ¢popmax: codecejoBaHUE U 3allUTa MPAKTHIECKUX padoT.

Oyenka «3a4meno» BBICTABIIETCS CTYJIEHTY, €CJIM OH MOKa3all 3HaHUS 110 TeME, YMEET MPAaBWJIbHO U JOCTYIHO M3JlaraTh MaTepuall, MposBIseT
CaMOCTOSITEJIbHOCTh MBIIIJIEHHSI, OIIUPAETCSI HA 3HAHMS, NIOJyUYEHHBIE Ha JIEKLIUMU U B XOJE CaMOCTOSATEIBbHON MOATOTOBKH K 3aHSTHIO, UCIOJIb3YET
JOTIOJIHUTEIbHBIE UICTOYHUKH ISl IOATOTOBKHU K TEME.

Oyenxa «He 3aumeHo» BBICTABISETCS CTYAEHTY, €CIIM CTYIEHT HE 3HA€T OCHOBHBIX TEOPETUUECKUX MOJIOKEHUHN IO TEME, HE MOKET IIPaBUIIBHO
chOopMyIIMPOBaTh MbICIb, 3aTPYAHSETCS B OTBETE€ HA MOCTaBJICHHBIH BOIPOC, pacCyXIaeT Ha OOBIJEHHOM YPOBHE, HE 3HAET, KaK HCIOJIb30BaTh
HMMEIOLIMECS 3HAHUS Ha IIPAKTUKE.





