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BBeaenue

1. Ha3nauenue: @OH OLIEHOYHBIX CPEACTB MPEAHA3HAYEH /IS IPOBEICHUS TEKYIIEro KOHTPOJIS
3HAaHUM M NMPOMEXYTOYHOH aTTecTalluu MO JUCLHUIUIMHE «YIpaBJIeHHE KayecTBOM B cdepe
YCIIYI W CTaHJApTHU3allMsl CEPBUCHBIX YCIYr» CTYJIEHTOB, OOydYaroIIUXCsl [0 HAIMpPaBICHUIO
noarotroBku 43.03.01 Cepsuc, HanpaBieHHOCTh (poduiib) «['acTpoHOMUS U CepBUCY», OUHAS
dbopma oOydeHusl.

2. ®OC sBnsercsa NpUIOKEHUEM K MPOrpaMMe TUCLUIUIMHBI «YTIpaBlieHue KauyecTBOM B cepe
YCIIyT U CTaHJApPTU3aLUs CEPBUCHBIX YCIYI»
3. Paszpaboruuk: [Jpmwxna H.A, nonent kadeapsl TypusMa U HHIYCTPUU TOCTEIIPUUMCTBA.

4. Ilposenena sxcneptuza ®OC.
UYiteHBI SKCIIEPTHOM TPYIIIIHL:
IIpencenarens:
Ob6otyposa H.II., nouenT, 3aB. kadeapoii NUILEBBIX TEXHOJIOTUH 1 HH)XUHUPUHTA.
UJieHbl KOMUCCHH:
bopucenko A.A., mpodeccop kadenpsl NHUIIEBBIX TEXHOJOTUH W WHXUHUPUHTA.
Onemkesuu O.U., moueHT Kadeapbl MUIIEBBIX TEXHOIOTHH U MHKUHUPHUHTA. .
[TpencraBuTens opraHu3anu-padoTo aTeNs:
Kocryxkaiino I'.C., nupexrop OO0 "HAIIE.BCE"

DKcrepTHOE 3akKioueHue: (DOHI OINEHOYHBIX CPENICTB IO AWCHUIUIMHE «YTIpaBIICHUE
Ka4ecTBOM B cdepe yCIyr» peKOMEHAYeTCs Uil OLCHKH pe3yJbTaTOB OOYYEHUs W YpPOBHS
c(OPMHPOBAHHOCTU KOMIIETEHIIMKA y OO0ydaromuxcs o0pa30BaTENbHOM IMPOrpaMMBbl BBICIIETO
obpazoBanus «['acTpoHOMUS U cepBUCY» MO HampaieHuto moarotoBku 43.03.01 Cepsuc.

5. Cpoxk geiictBus @OC ompenensercs CPOKOM peaar3aui 00pa3oBaTeIbHON IPOrPaMMBL.



1. Onucanue KPUTEPHUEB OLNCHUBAHUA KOMIICTCHIMH Ha PpPa3jiMYHbIX I3Tamax HXx

(l)OpMP[pOBaHHSI, OIMMCaAaHMEC IKAJ OHCHUBAHUA

Komnerenn YpoBHH cHhOPMUPOBAHHOCTH KOMIETEHITH(UH),
us (un), MuHUMaIbHBIN .
MuHuManbHBIN . .
MHAUKATOP (BI) YPOBEHb HE Cpennuii Bricokuit
OBEHb
JTOCTUTHYT P YpOBEHb yYpOBEHBb
(YooBIETBOPUTENBH
(HeynoBsneTBoput ) (xoporo) (oTM4HO)
0
€JIBHO) 4 Gamna 5 6ayos
3 Gamna
2 Gamna
Kommnerennus: YK-1. CriocoOGeH ocymecTBisITh TOUCK, KPUTHYECKUH aHAIN3 M CUHTE3 UHPOpMAaIHH,
IIPUMCHSTH CUCTEMHBIN noaxon AJisl peIIcHus NOCTAaBJICHHBIX 3a/1a4
Pe3ynbTarsl He cnocoben | OcymecTBuser OcymecTBis Ocymects
o0OydeHus o | OCYILICCTBIIATH IIOUCK, €T IOHUCK, | U1 NOUCK,
JTUCIMILIAHE: TTOWCK, KPUTHYCCKHIMA KpUTHUeCKmid | aHam3 M
HUnouxamop: KPUTUYECKHI aHAJIN3 UM CUHTE3 | aHAIN3 y | CHHIC
HH@OpMalu
VK-1. WNJ-1.| anHanu3 u cuHTE3 | UHPOPMALUU CUHTE3 (popman
n
Brigenser nHpopmarun uHbopMaIuu ’
BBIJICIISIET
MPOOJIEMHYIO MpUMEHSIET
poOIeMH
CUTYAIHIO, METOJIBI
10
OCYLIECTBIISIET €€ pa3paboTKu U Y
CUTYAINIO
aHaIu3 u WCIIOJIb30BaH
u
TUArHOCTUKY  Ha Us THUIOBBIX
pa3pabaThiB
OCHOBE TEXHOJIOTUYEC |  n0r
CHUCTEMHOTO KHMX OpraHu3aIu
moaxoga IMpoueccCcoB OHHBIE
MHCTPYMEH
ThbI
BHCAPCHUA
CHUCTEM
MCHCI?KMCH
Ta Ka4dyecTtBa
B
OpraHu3aIu
X chepsl
Typu3zMa
Komnerenuus: OIIK-1 CrnocoGeH NpUMEHSTh TEXHOJOTHYECKHE HOBAIlMM U COBPEMEHHOE
porpaMMHoOe obecTieueHne B TYPUCTCKOM cdepe
PesynbraThl He oGnamaer YacTtuyHo Hcnonb3ys Bnanes
o0yuyeHHs no | MPaKTHYECKUM HUCIIOIB3Ys 0a3oBbIe MCTOJUK
MACIUTUINHE: OIILITOM JIJISI 0a30BEIE MIPUHLIUIIBI on
UHuKaTop: OnpeIeNICHUs TPHHIMITBL JIOTUKH U COBpEMC
UJ-1. OIIK-1. NOTPEOHOCTH B JIOTUKH U aHaJIn3a aHanu3a HHBIX
TEXHOJIOT
ONPEAEIISIET TCXHOJIOIT'NYCCKNU CYHICCTBYIOLICTO CYHICCTBYIOL] i
2
X HOBAIUSAX U €CypCHOI0 ero
HoTpeOHOCTH B I pecyp criocobe
TexXHOIOrnueckux | MHPOPMAIMOHHO MOTEHIMAaa, pECYpCHOro -
HOBALUAX U M 00€CTICUCHUHU B ompenenseT MOTEHITHAIA, NpUMeHs




MH(GOPMaIMOHHOM
o0ecrnieyeHnu B
chepe Typuzma

chepe Typuzma

MOTPeOHOCTH B
TEXHOJIOTHYECKUX
HOBAIIUAX U
HH()OPMAITMOHHO
M o0ecrieueHuu B
cdepe Typuzma

oTpeeNseT
MOTPEeOHOCTh
B
TEXHOJIOTHYE
CKHUX
HOBAIIUAX U
uHpOpMaINO
HHOM
oOecrnieueHnn
B chepe
TypHu3Ma.

Th
TEXHOJIOT
HYECKHUE
HOBAIMH
u

COBpeMe
HHOE
nporpam
MHOE
obecrieye
HUE B
chepe
TypH3Ma.
Ornpenens
er
notpeGHOoC
Th
TEXHOJIOTH
YECKUX
HOBAIHSIX
uHpopMaIl
HUOHHOM
obecrieyeH
uu B cepe
TypHu3Ma

Komnerennus: OIIK-3 Crnocoben obecniednBaTh TpeOyeMoe KadecTBO NMPOILECCOB OKa3aHHs YCIYyT B
n30panHoi chepe npodheccHoHATBHON ACATSIEHOCTH

Pe3ynbTaThl
oOydeHus o
JTUCIIMILIAHE:
Nupukarop:
NJ-1.011K-3
obecrieynBaeT
Tpedyemoe
Ka4ecTBO
MIPOIIECCOB
OKa3aHUsl yCIyr B
n3bpanHoit cepe
npodecCHOHATIBHO
U JIeITeNbHOCTH B
COOTBETCTBHUH  C
3asIBJICHHBIM
Ka4yeCcTBOM

He crocoOeH
obecrieunBaTh
TpeOyemoe
Ka4eCcTBO
MIPOIIECCOB
OKa3aHHs yCIyT B
n30paHHON
chepe
po¢eCCHOHAIIbH
OH IeATENBbHOCTH

YactruuHo
CrocoOeH
obecrieunBaeT
Tpebyemoe
Ka4eCcTBO
MIPOLIECCOB
OKa3aHUsl yCIyT B
u30paHHOU cdepe
npodeccuoHaTbHO
1 NeATeIbHOCTH

Ha ©6a3oBom
ypOBHE
crocobden
obecreyuBaeT
Tpebyemoe
Ka4yeCTBO
MPOIIECCOB
OKa3aHHs
yCIIyT B
n30paHHON
cthepe
npodeccruona
JIBHOM
JIEATEIBHOCTH

Obecnieun
BaeT
Tpedyemoe
Ka4eCTBO
MIPOIIECCOB
OKa3aHWsI
ycIyr B
n30paHHOM
chepe
npodeccu
OHaJILHOM
NESITeITHHO
CTH B
COOTBETCT
BUU C
3asIBJICHHBI
M
KauyeCTBOM

Komnerenmus: OIIK-3 CriocobeH obecrieunBaTh TpeOyemMoe KauecTBO MPOIECCOB OKa3aHUs YCIYyT B
n30panHoi chepe mpodheCCHOHANTBHOMN e TSILHOCTH




Pesynbrath He cnocobed | YactuyHo Ha o©0aszoBoMm | OreHuBae
oOydeHus M0 | OCYIIECTBIISTh CIIOCOOCH YPOBHE T Ka4yeCTBO
JUACIUTLINHE: OIICHKY Ka4yeCTBa | OCYIIECTBISAThH crocobeH OKa3aHUs
WNunukatop: OKa3aHMs YCIYT B | OIICHKY KadecTBa | OCYIICCTBIAT | YCIyr B
Na-2. OIIK-3. cepBuce OKa3aHus YCIyr B | b OLICHKY | CEpBHCE Ha
OneHuBaeT cepBuce KayecTBa OCHOBE
KauyeCcTBO OKa3zaHus KJIMEHTOOP
OKa3aHWs YyCIyT B yCIIyT B | HEHTUpOBa
CEpBUCE HA OCHOBE cepBuce HHBIX
KJIINEHTOOPUEHTHUP TEXHOJIOTH
OBaHHBIX 17|
TEXHOJIOT Uit

OnennBanue ypoBHSI C(HOPMHPOBAHHOCTH KOMIIETEHIIMU MO TUCIUIUTMHE OCYIIECTBIISETCS
Ha ocHOBe «[loyoYKeHHsI O MPOBEJCHUH TEKYIIETO KOHTPOJS YCIIEBAEMOCTH M MPOMEXYTOUHOU
aTTecTaliud oOydvaromuxcs 10 00pa3oBaTelbHBIM IPOrpaMMaM BBICIIEI0 OOpa3oBaHHS -
nporpaMMaM 0OakajaBpuaTa, NpoTrpaMMaM CIIEIHAIUTETa, IPOrpaMMaM MarucTparypbl - B
(denepanbHOM TOCYAapCTBEHHOM AaBTOHOMHOM  OOpa30BaTE€IbHOM  YYPEKACHHH  BBICIIETO
obpazoBanus «CeBepo-KaBkasckuii GpenepanabHbIil yHUBEPCUTET» B aKTyaJIbHOMH pelakuu



3. OIIEHOYHBIE CPEJICTBA JJI51 IPOBEPKH YPOBHS CPOPMUPOBAHHOCTHU KOMIIETEHIIU

Homep
3alaHuA

IpaBuabHbIH
OTBET

Copepxxanune Bonpoca

Komnerennus

OCHOBHBIE ITapaMeTPHI KadecTBa 3N (BEIOEPHUTE HECKOJIEKO BApHAHTOB OTBETA): a)
(YHKIMOHAIBHBIC XapaKTePUCTUKU

0) HA/IC)KHOCTh

B) IOJITOBEYHOCTb

T') MHOTO()YHKIIMOHATILHOCTh

1) TA3aiH

€) 9KOJIOTUYHOCTh

YK-1

Hedext-310...

a) HECOOTBCTCTBUC MCIKIY O6’I)CKTOM WJIA ABJICHUCM, IPUHATBIM 3a 3TAJIOH

0) TpoAyKIHsI, KOTOpas He YAOBJICTBOPSIECT BCEM YCTAaHOBJICHHBIM TpPEOOBaHMAM, W Teperavya KOTOPOH He
JIOITYCKAeTCs MTOTPEOUTEITIO

B) HECOOTBETCTBHE TIapaMeTpa KaKoro-Inbo oObeKTa CTaHAapTaM

YK-1

Huxn lemunTa - 3TO KOHIEIIUS TOBBIIIEHUS Ka4eCTBa, KOTOPAask COCTOUT U3 CJICTYIONINX JTAIOB: a)
peryinupoBaHue, ACHCTBUE, YIIPABICHHE, TUIAHUPOBAHNE

0) aganrarys, JOATOBEYHOCTh, KOHTPOJIh, 0€30IaCHOCTh

B) TUIAHUPOBAHUE, BHITIOIHEHHUE, JISHCTBHE, KOHTPOIh

OIIK-1

Monenb Bceobmiero koutpours kadecta (TQC) cocrout us: a)
IUTaHUPOBAHUS, TOJACPKaHHS, COBEPIICHCTBOBAHHUS

0) pa3paboTKH, MOAIEePKAHNS, IDIAHUPOBAHUS

B) PETYJIMPOBAHMS, IUTAHUPOBAHNUS, KOHTPOJIS

OIIK-1

VYnpaBieHre Ka4eCTBOM - 3TO HEIPEPHIBHBIN [IUKJI YIIPABICHUS IPOU3BOICTBOM, COCTOALIMN 3!
a) peryJIMpoBaHMs, COBEPLICHCTBOBAHHSA, Pa3paOOTKU U yIIPaBICHUS

0) noaaep:KaHus, INIAHUPOBAHUS, COBEPILICHCTBOBAHUS U PEaIN3aLH

B) TUIAHUPOBAHUS, peaTu3alliy, MPOBEPKU U HCIPABIICHUSI ITpoLiecca MPOU3BOICTBA

OIIK-3

HCO6XOJII/IMOCTI) " COACPIKAHUE CUCTEMHOTIO IMOAX0Aa K YIIPAaBJIICHUIO KaUCCTBOM

OIIK-3

HpOHeCCHLIﬁ noaxond. ILOKYMCHTaLII/IH CUCTEMBbI MCHCIP)KMCHTA Ka4€CTBa

YK-1

Oco0eHHOCTH YIIPABICHUS KaUeCTBOM IIpOLiecca NPel0CTaBIeHUs YCIYTH.

YK-1

3(1)(1)€KT OT BHCAPCHUA CUCTEM MCHC/PKMCHTA KauCCTBa

OIIK-1




10

OO0ecrieueHre KauecTBa yCIyr myTeM BHeapeHus cranaaptos [SO cepuu 9000

OIIK-1
11 IToka3zaTenu kadyecTBa Kak OCHOBHAsI KATETOPHS OICHKH MOTPEONTEIIBCKUX IIEHHOCTEH OIIK-3
12 Knaccudukarus mokasateneii kauectsa yciayr. OleHKa YPOBHS Ka4ecTBa yCIyT. OIIK-3
13 Kpartkas xapakrepuctrka MexayHapoaHsix crangaptos ISO cepun 9000 VK-1
14 Brenpenue u mogaepxaHue CUCTEMBl MCHEPKMEHTA KauecTBa Ha cooTBeTcTBUe cTtanaapta ISO cepun 9001:2015 VK-1
15 Ponb cTaTHCTHYECKHX METOOB B YIIPABJIEHUHN KaueCTBOM OIIK-3
16 OTedecTBEHHBIC CUCTEMBI KAU€CTBA OIIK-3




2. Onucanue MIKaJbl OCHUBAHUSA

B pamMkax peHTHHIOBOM CHCTEMBlI YCIEBAEMOCTb CTYAECHTOB MO KAXKJION JAMCLUIUIMHE
OIICHUBAETCS B XO/I€ TEKYIIETO KOHTPOJISI ¥ IPOMEKYTOYHOM aTTecTanuu. PeiiTuHroBas cucrema
OIICHKM 3HAHWK CTYJCHTOB OCHOBaHAa Ha WCIOJIb30BAHUU COBOKYITHOCTH KOHTPOJIBHBIX
MEpONPUITHI 10 MPOBEPKE MPOWUIEHHOTO MaTepuaia (KOHTPOJBHBIX TOYEK), ONTHUMAIBHO
pPACIIOJIOKEHHBIX Ha BCEM BPEMEHHOM WHTEpBAJE W3YUYEHUS JTUCHUIUIMHBL [IpuHIMIIBI
PEUTHHTOBOI CHCTEMBI OIIEHKH 3HAHHUH CTY/IEHTOB OCHOBBIBAIOTCS HA TPEOOBAHMSIX, OMTUCAHHBIX
B [Tososxennu 06 opranu3aiuu 00pa3oBaTeILHOTO MPOIecca HA OCHOBE PEUTUHTOBON CHCTEMBI
onieHkH 3HaHuM cTyAeHTOB B DI'’AOY BO «CKDOVY».

Petimuncosass cucmema oyeHku He npedycMoOmpeHa Ois CHYOEHmMO8, O00YUAWUXCA Ha
00pa308amMenbHbIX NPOSPAMMAX YPOBHS BbICUIE20 00PA30BAHUSL MASUCMPAMYPbl, 015 00YYAIOWUXC HA
00pA308aMENLHBIX NPOSPAMMAX YPOSHSL 8bICULE20 00PA308aHUS DAKANABPUAMA.

4. Onucande MIKAJbI OIICHUBAHUS

[TpomesxyTounas arrectanusi B popme 3auera

OrneHKa  «yIOBIETBOPUTEIIBHO»  BBICTABIISICTCS  CTYACHTY, €CIH OH, BBIJCISICT
npoOJIEMHYIO CHUTYallMIO, OCYIIECTBISICT €€ aHallu3 M JUArHOCTHUKY Ha OCHOBE CHCTEMHOTO
MOAX0/a, UCTIONB3Ysl OCHOBHBIC TIPUHIIUITBI CEPBUCHOM NIEATETLHOCTH, 0a30BbIe OOIIETTPUHSTHIC
npaBuia, (GpopMyIHpyeT IeNb MPOEKTa, OMpEeeNsieT COBOKYMHOCTh B3aWMOCBSI3aHHBIX 3ajad,
o0ecreunBarouX €€ JOCTIKEHUE W OMpEeiseT OXKHIaeMble pe3yJbTaThl PEIICHUs 3ajad,
MOHUMaeT 0a30BbIe IPUHIIUIIBI IOCTAHOBKH 3a/1a4 cOopa, 00paboTKH, HHTEPIPETALIMU U aHATTN3a
JTAHHBIX U BRIPAOOTKH YIIPaBICHYECKUX PEIICHUN.

OueHka «yIOBJIETBOPUTEIHHO»  BBICTABIISIETCS  CTYACHTY, €CIM TEOPETUYECKOE
Collep’kaHHWE Kypca OCBOGHO Ha HH3KOM YPOBHE, CO 3HAYUTENIbHBIMH MpoOeramMH; OH
HEIOCJIEI0BATEILHO M3JIaraeT MaTepuall, UCIIBIThIBAS 3HAYUTEIIbHBIC TPYAHOCTH; CIIPABIISETCS C
3a/ladyaMH, BOIIPOCAMU W APYTMMU BHJIaMU TNPUMEHEHHUs 3HAHWM, JOMycKas OIIMOKH; BCe
pPeayCMOTPEHHBIE TPOrpaMMON 3a/aHMs BBIMOJIHEHBI, KAY€CTBO MX BBIMIOJIHEHHSI OLEHEHO Ha
HU3KOM ypoBHe. KoMIieTeHI[MM 0CBOEHBI HA MUHUMAaJIbHOM YPOBHE.

OneHka «HEYJOBJIETBOPUTEIIBHO» BBICTABIISIETCS CTYJEHTY, €CIM OH HE CIOoCOOeH
BBIICTISIET MPOOJEMHYIO CHUTYalMIO, OCYIIECTBISET €€ aHaliu3 M JUarHOCTUKY Ha OCHOBE
CUCTEeMHOTO TOJXOJa, HCIOJb3ysl OCHOBHBIC NMPHUHIIMIIBI CEPBUCHOW AESITENBbHOCTH, 0a30BbIC
OOIIeTIPUHATBIC TIpaBWiIa, (QOPMYIUPYET TIelb TPOEKTa, ONPEIeIseT COBOKYITHOCTh
B3aMMOCBSI3aHHBIX 3a7la4, OOECIEeYMBAIONINX €€ JIOCTIKEHUE U ONpeesseT OXKHIaeMble
PE3yNbTAThI PEIICHUS 331a4, TOHUMAaeT 0a30Bble MPUHIIUIIBI IOCTAHOBKH.
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