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BBenenue

1. Ha3nauenne (oHAAa OLEHOYHBIX CPEACTB IO IUCHUIUIMHE «YTIpaBlIeHHE peIyTalued u
AHTUKPHU3UCHBbIE KOMMYHUKALIUU B IU(POBOH cpesie» — pa3paboTKa 3alaHui U KPUTEPUEB OLIEHKU
TEKYILEH U IPOMEKYTOUYHOHN yCIIEBAEMOCTH CTYICHTOB.

2. ®OC sBaseTcs MPUIOKEHHEM K IMPOrpaMMe JHCHUILIMHBI «YTpaBlIeHUE pemyTanueil u
AHTUKPU3UCHBIE KOMMYHHKAIIUU B IUPPOBOH Cpeiey.

3. Pazpaborumku: A.H. 300TOpeB, OLEHT Kadeaphl peKiIaMbl U CBS3el ¢ 00IIECTBEHHOCTHIO.

4. ITpoBenena skcneptrza POC. UneHbl 5KCHEPTHOUN TPYIIIIHL:

IIpencenarens: Pybexnoit A.A., npeacenatens Y MK Beiciiel mkosbl KpeaTUBHBIX UHAYCTPUH.
Unensl komuccuu: Jlynanauna H.Jl., 3am. nupextopa BIIKU no yue6noit padore;

I'opbaueB A.M., nupekTop AenapTaMeHTa MeJUaKOMMYHUKALIUH.

[IpencraButens opranuzanuu-padoroaarens: Kopurynosa I1.1., rmaBHBINM crienuanucT ciayKObl
obmecTBeHHbBIX cBsi3eit CtaBpomnonbekoro PO AO «Poccenbxo36anky.

DkcnepTHOe 3aKiIodeHre GOoHI OIeHOUHBIX cpencTB coorBercTBYyeT OIT BO no cnenmansHOCTH
37.05.02 TIlcuxomorus CiIy»)eOHOW JAeATeNbHOCTH, crenuanu3anuu «lIcuxomornyueckoe
obecrieueHre KOMMYHUKAIUN B CIIyKEOHOU JEATETbHOCTH» U PEKOMEHAYETCS ISl OLIEHUBaHUS
ypOBHS cHOPMHUPOBAHHOCTH KOMIETEHIIUN MPU MPOBEACHUH TEKYIIETO KOHTPOJIS YCIEBAEMOCTH
U TIPOMEKYTOUYHOM aTTeCTallMi CTYJACHTOB MO JUCIUIUIMHE «YTIpaBJIeHUE permyTaluued u
AHTUKPHU3UCHBIE KOMMYHHKAIINH B IU(DPOBOU Cpeie.

5. Cpok gevictBust @OC omnpenensercss CPOKOM pealn3aluy 00pa3oBaTeIbHON MPOrpaMMBbl.



1. Onucanue KpUTEpHEeB OLCHUBAHUA KOMIICTEHIIMHM HA PA3JIUYHBIX 3TANaxX UX
(popmupoBaHus, ONMcaHUE KA OLCHUBAHUSA

Komnerenmnus

(I/II/I)ﬂ

uHAUKATOD (BI)

YpoBHU CHOPMHUPOBAHHOCTH KOMIETSHIIN (1)

MuHuManbHbINA
YPOBEHb HE
JOCTUTHYT

(HeynosnerBopuren
bHO)
2 Oamta

MuHnManbHBIN
YPOBEHb
(ymoBieTBOpUTEN
bHO)

3 bamna

Cpenuuit
YPOBEHb

(xopor10)
4 Gamna

Bricokuii
YPOBEHB
(oTnHMuHO)
5 OamnoB

VK-2 cnocoben onpedensims Kpye
ONMUMAbHBIE CNOCOOb UX PeuleHUs,

pecypcos u 0epanuienul

3a0a4 6 pamKax HNOCMABNeHHOU yeau U 6vloupamy
UCX005 U3 0elicmeyIouux npasoevlxX HOPM, UMEOUWUXCSL

Pesynbrarsl
o0y4eHust 1Mo
TUCIIUTLUTAHE:
-1 YK-2
bopmynupye
T (2313
IPOCKTA,
orpeenserT
COBOKYITHOCT
b
B3aHMOCBSI3a
HHBIX 3ajad,
obecrneunBaro
X ee
JOCTHUKCHHE
U OIpeeIsieT

OTtcyTcTBYIOT
HaBbIKU
(bopMyIIHPOBKHU
eITH MIPOEKTA,
OIpe/IeTICHUS
COBOKYITHOCTH
B3alMOCBA3aHHBIX
3ajad,
o0ecreunBaronx
ee JIOCTH)KEHHE W
oTpeieIeHus
OXHAACMBbIX
pe3yIbTaToB
penieHus 3aaa4q

He B nonnoi mepe
MPUCYTCTBYIOT
HABBIKH
(hopMyITUPOBKH
IIEJTH MTPOCKTA,
oTpeeNeHUs
COBOKYITHOCTH
B3aMMOCBSI3aHHBIX
3ajad,
00eCTeunBarOIINX
€e IOCTH)KCHUE U
OTIpeIeTICHUS
OYKUTAEMBIX
pE3yJIbTaTOB
peleHus 3a1a4

B nocrarounoi
CTENECHU
MPE/ICTABJICHBI
HaBBIKU
(bopMyIIHPOBKHU
LEJIU TIPOEKTa,
onpeneaeHus
COBOKYITHOCTH
B3aMMOCBSI3aHHBI
X 3a7ad4,
o0ecreunBaroIIn
X €€ JIOCTHKECHHUE
U ompeIeieHus
0)KHIAaEMBIX
pe3yIbTaTOB
perieHus 3a1a4y

Ha BricokOM
YpOBHE
MIPEJICTaBICHBI
HaBBIKU
(bopMyITHPOBKH
[EJIH TIPOEKTa,
OTIpeICTICHUS
COBOKYITHOCTHU
B3aHMMOCBSI3aHH
BIX 33134,
o0ecreunBaroI]
HX ee
JIOCTHYKECHHE U
OTIpeIeTICHUS
0XKHUIaEMBIX
pe3yIbTaTOB
pelIeHus 3a1aq

OKU/1aeMble
pe3yiabTaThl
pelieHus
3ajay;
PesynbraTh He ymeer He B monnoii Mepe | B nocrarounoit | Ha BeicOKOM
o0yueHust 110 | pa3pabaThIBaTh crocobeH Mepe CIoco0eH | ypoBHe
MUCLUIUIMHE: | TJIaH JeWCTBUM U1 | pa3pabaThiBaTh pas3pabaTbIBaTh crioco0eH
N/1-2 YK-2 peuieHus 3a1ay IIJ1aH IEUCTBUI IJ1aH IEUCTBUI pa3pabaTbIBaTh
paspabarbiBa | IPOEKTA, BEIOMpas | JUIs PelIeHus JUTSL PEeUICHUS TUTaH JICHCTBHUHA
eT iag | ONTHMAJIbHBIN 3aJa4 MpOeKTa, 3aj1a4u MpOEKTa, JUISL peLIeHUs
neficTenit 1A croco0 ux BBIOMpas ) BBIOMpast ) 3a/1a4 MPOEKTa,
p— peleHHs, UCXOs ONITUMAJILHBIN ONITUMAJIbHBIN BbIOMpast

U3 AEHCTBYIOIIUX Croco0 ux croco0 ux ONTUMAJIbHBIN
safiad MIPAaBOBBIX HOPM U peIIeHHsI, UCXOIsl | pelICHus, croco0 ux
HPOCKTa, HMEIOIUXCS W3 JCUCTBYIOIINX | UCXOJS M3 pelICHHUS,




BbIOMpast
ONTHUMAJIbHBI
i cnocod ux

peLeHus,
ucxods U3
JEeUCTBYIOIIH

X  IMPaBOBBIX
HOPM "
UMCIOIIUXCS

pecypcoB  u

pecypcoB u
OrpaHUYCHUN

MPaBOBBIX HOPM U
MMEIOIINXCA
pecypcoB u
OTpaHUYCHUI

JIEHCTBYIOIINX
IIPaBOBBIX HOPM
U UMEIOIINXCS
pecypcoB u
OTpaHUYECHUN

HCXOMS U3
NENCTBYIOLIUX
MIPaBOBBIX
HOPM U
HMEIOIIUXCS
pecypcoB u
OTpaHUYCHUHN

OTpaHUYCHUM

Pesynbpraret He cnocoben He B nmonuoi Mepe | B nocratounoit | Ha BeicokoM
o0yueHHs 1o | obecrneunTh Croco0eH Mepe CIIoCO0eH | ypOBHE
JUCLUIUIMHE: | BBIIOJIHEHUE obecrneynThb o0ecrneunTb croco0eH
Na-3 YK-2 IIPOEKTa B BBIIIOJIHCHHE BBIIIOJIHCHHE obecrevynThb
obecrieurBae | COOTBETCTBUU C IIPOEKTa B IPOEKTa B BBINOJIHEHUE

T YCTaHOBJICHHBIMU COOTBETCTBUH C COOTBETCTBUU C | MPOEKTA B
BBINIOJIHEHHE | LIEJISIMU, CPOKAMU U | YCTAaHOBJICHHBIMHM | YCTAHOBJIEHHBIM | COOTBETCTBHH C
IPOEKTa B | 3aTpaTaMy, UCXOAsS | LEJsIMH, CPOKaMHU | U LEJIsIMH, YCTaHOBJICHHBI
COOTBETCTBUU | U3 AEUCTBYIOLINX U 3aTpaTaMy, CpOKaMH U MU LEJSIMH,

c IIPaBOBBIX HOPM, UCXO0d U3 3aTparamy, CpOKamH U
YCTAHOBJIEHH | UMEIOLIMXCS NENCTBYIOINX UCXOMS U3 3aTpaTami,
BIMU LEJISIMH, | PECYPCOB U MIPABOBBIX HOPM, | JEHCTBYIOLIMX UCXO0Md U3
CPOKaMHU U | OFpaHUYEHHUIA, B HUMEIOLIUXCS MIPAaBOBBIX HOPM, | JCHCTBYIOIINX
3aTpaTami, TOM YHCJIE C peCypcoB u UMEIOIINXCS MIPABOBBIX
UCXOJ M3 | UCHOJIb30BAHUEM OrpaHUYEHU, B pecypcoB 1 HOpM,
JNeHCcTBYIOMU | IU(POBBIX TOM UHUCJIE C OrpaHUYEHUM, B | UMEIOLIUXCS

X TPaBOBBIX | MHCTPYMEHTOB. UCMOJIb30BAHUEM | TOM YHCIIE C pecypcoB U
HOPM, M (POBHIX HCIIOJIb30BaHUEM | OTPAHUYECHUH,
UMEIOLINXCSA UHCTPYMEHTOB. U(PPOBBIX B TOM YHCIIE C
pecypcoB MHCTPYMEHTOB. | HCIOJIb30BaHHUE
OrpaHUYeHUN M I (PPOBBIX

, B TOM 4HCIIe MHCTPYMEHTOB.
c

UCIIO0JIb30BaH

uemM

U POBBIX

UHCTPYMEHTO

B.

VK-3 cnocoben ocywecmensamo coyuanvHoe 63aumooeiicmeue u peaiuzo8bléams C0i0 poilb 6
KOMauoe

na-1 vK-3 OTCcyTCTBYIOT He B nmonnoi Mepe | B nocratounoi Ha BbICOKOM
y4acTBYET B | HaBBIKM aHAJH3a MPUCYTCTBYIOT CTEIIEHU YpOBHE
MEXJIMYHOCT | BO3MOKHBIX HaBBbIKM aHAJIM3a | MPECTaBIICHbI IIPEJCTaBIICHbI
HOM U | TIOCIENCTBUN BO3MO>KHBIX HaBBIKM aHAJIN3a | HABBIKH
IpyNIoBOM JUYHBIX JEHCTBUIN B | MOCIEACTBUNA BO3MOKHBIX aHanmu3a




B3aUMOJCUCT | COLMAJIbHOM JIMYHBIX TEUCTBUH | MOCIICACTBUH BO3MOXHBIX
BHH, B3aMMOJIECTBUU U | B COLIMAJILHOM JIAYHBIX MOCJIeICTBUI
HCTIONIB3YSI KOMaHJIHOM paboTe | B3aUMOJEHCTBUM | IEWCTBHM B JINYHBIX
HHKJIIO3UBHBI U KOMaHJHOU COIIMAJIbHOM JICUCTBUH B

u MOaAX0, pabote, ¥ CTPOUT | B3aUMOJCHCTBUU | COLIMATIEHOM
¢ hexTuBHY MPOIYKTUBHOE Y KOMaHJTHOM B3aUMOJICHCTBU
IO B3aUMOJICHCTBHUE C | paboTe, M CTPOUT | U U KOMAaHIHOU
KOMMYHHUKAI] Y4ETOM 3TOTO MPOTYKTUBHOE pabote, u

IO, METOMIbI B3aUMOJICICTBUE | CTPOUT
KoMaH000pa C Y4€TOM 3TOTO MPOIYKTUBHOE
30BaHUSA u B3aMMO/JICHCTBHU
KOMaHJIHOTO € C y4eToM
B3aUMOJEHUCT 3TOTO

BHSA npu

COBMECTHOM

pabote B

paMKax

IIOCTaBICHHO

1 3a7a4u;

nj-2 YK-3 OtcyTcTBHE He B mosiHO# Mepe | B nocrarounoi Ha Bricokom
obecrieunBae | CIIOCOOHOCTH CTIOCOOeH Mepe CIIoCOOeH | ypOBHE

T paboTy | OCYIIECTBIATH OCYLIECTBIISITh OCYILECTBIISATh CII0cO0eH
KOMaHIbl Il | OOMEH oOmeH oOMeH OCYIIECTBIIATh
HOJTyYEHUs uHpopmanuei, uHpopmanuei, uHpopmanuei, oOMeH
ONTHUMAJIbHEI | 3HAHUSAMH U 3HAHUAMU U 3HAHUSAMH U nH(popManuen,
X OIIBITOM C WICHAMH | OIBITOM C OITBITOM C 3HAHUSIMU U
pe3yNbTaTOB | KOMaH/bI; YJIeHaMH YJeHaMU OIIBITOM C
COBMECTHOM OLICHUBATh HOCU KOMAaH/IbI; KOMAaHJIpbI; YJeHaAMU
paboThI, C | Apyrux 4ieHOB OILICHUBATh UJICU OLICHUBATh UACHU | KOMAaHJbI;
Y4ETOM KOMAaHBI 1)1 JIPYTUX YJICHOB JIPYTUX YJICHOB OLICHUBATh
WHJIUBUYaAJb | JOCTUKEHUS KOMAaH/BI IS KOMAaHBI IS UJeu APYyTrux
HBIX MOCTABJICHHOM LIEH | JOCTHIKECHUS IOCTHOKEHHUS YJIEHOB
BO3MOKHOCTE IIOCTaBJICHHOM MMOCTaBJIICHHOMN KOMAaH/bI 151
U e€ YJICHOB, nenan e OCTUKEHUS
HCIIOJb30BaH IIOCTaBJICHHOM
ust LeIu
METOIOJIOTUH

JIOCTHOKCHHS

ycnexa,

METO0B,

UH(pOpPMALIIO

HHBIX

TEXHOJIOT U

1 TEXHOJIOTHi

(opcaiita;

na-3 YK-3 He criocoben He B monHoit mepe | B nocratounoit | Ha Beicokom
obecrieunBae | cOOJIIOAaTh HOPMBI | CIIOCOOCH Mepe CcrocodeH ypOBHE

T 1 YCTAHOBJICHHBIC coOJIro1aTh co0Ir01aTh crocoOeH




BBITIOJIHEHUE
MOCTaBJICHHBI
X 3ama4 Ha
OCHOBE
MOHHUTOPHUHTA
KOMaHJHOU
paboThl u
CBOEBPEMEHH
oro
pearupoBaHH
S Ha
CYILLIECTBEHH
13(S
OTKJIOHEHHUSI.

paBUIIa
KOMAaHIHOH
paboThI; HECTH
JTUYHYIO
OTBETCTBEHHOCTh 3a
pe3yJIbTar,
peanu3yer
WHKJTFO3UBHBIN
MMOJXO/ B
COIMAJIBHOM U
npodeccCHoHaTEHOM
B3alMOJICHCTBUU

HOPMBI U
YCTaHOBJICHHBIE
rpaBuia
KOMaHJIHOM
paboThI; HECTH
JTUYHYIO
OTBETCTBEHHOCTh
3a pe3yJbTar,
peanusyer
WHKJTFO3WBHBIN
IMOJIXO/I B
COIIMAJILHOM H
npodeccuoHanbH
oM
B3aNMO/ICHUCTBUHU

HOPMBI U
YCTaHOBJICHHbBIE
npaBuia
KOMaHJIHOM
paboTHI; HECTH
JUYHYIO
OTBETCTBEHHOCTbH
3a pe3yJbTar,
peanusyer
WHKJTFO3UBHBIN
IMOJIXOJI B
COITMATBHOM U
npodeccuoHaNbH
oM
B3aNMOJICHCTBHHU

cO0JII01aTh
HOPMBI U
YCTaHOBJICHHBI
€ mpaBuia
KOMAaHIHOH
paboThI; HECTH
JTUIHYIO
OTBETCTBEHHOC
Th 3a
pe3yJIbTar,
peanuzyer
HMHKIIO3UBHBIN
MOJXOJI B
COLIMAJILHOM U
npodeccruoHan
BHOM
B3aHMOJCHCTBU
U

OrnenuBanue ypoBHS C(HOPMHPOBAHHOCTH KOMIIETCHIIMHM TI0 JTUCIUIUIMHE OCYIIECTBISICTCS Ha
ocHOBe «[lookeHNsT O TMPOBENEHHM TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH W IPOMEKYTOYHOM
aTTecTanuy OOydYalomMXcsi 1O 00pa3oBaTeNbHBIM TMPOTPaMMaM BBICHIETO OOpa3OBaHHS —
nporpaMMaM 0OakajaBpuara, NporpaMMaM CIELHalIuTeTa, MporpaMMmaM MarucTparypel — B

beneparpbHOM

roCyapCTBEHHOM

ABTOHOMHOM  0OOpa30BaTEIbHOM  YUPEKIACHUU

BBICHICTO

obpazoBanus «CeBepo-KaBkasckuii GpenepanabHbIil yHUBEPCUTET» B aKTyaJIbHOMN peaklnu.




OIIEHOYHBIE CPEJCTBA JJI IPOBEPKH YPOBHS C®@OPMHUPOBAHHOCTU KOMIETEHIIA

Homep
3aJaHusA

IIpaBuiIBLHBIH 0TBET

Coaeprxanue Bonpoca

Komnerenuus

1.

JaitTe onpenenenre NOHATHIO « AHTHKpHU3UCHBIN PR

YK-3

KopnopatuBubiit UMUK
OpraHu3aINH

Brnummre nponyieHHbIe CI0BA.

......... — 9TO LIEJIOCTHOE BOCIPUATUE KOMIIAHWM PA3JIUYHBIMH 1I€JIEBBIMU
ayIMTOPUSIMHU, KOTOpoe (opMHUpYeTCs Ha OCHOBAaHMM HH(pOpMaLUU O €€
JESITEIbHOCTH.

YK-3

Bce nepeuncnennoe

Kakue U3 nepevrciaeHHBIX MapaMeTPOB MPUCYIINA KPU3UCHOM CUTYAIINH:

1) cTeneHb yrpo3sl KU3HU, O€30MTACHOCTH U CYIICCTBOBAHUS KOMITAHUMY;

2) orpaHUYEHUE BPEMECHHU ISl TIPUHATHS PELIICHHUS;

3) cTpecchl y OTBETCTBEHHBIX JIULL;

4) TOBBIIIICHHOE JABJICHHE Ha KOMIIAHUIO CO CTOPOHBI OOIIECTBEHHOCTH U
CPEACTB MacCOBOM MH(OPMAITHH.

YK-2

JaiiTe onpenenenre noHATHIO «I1a0aucHTIDY

YK-2

CObITOBAs MMOJIUTUKA

Brnmmre nponyieHHOe onpenencHue.

— KOMIUIEKC MEpONPHUATUN MO IUIAHWPOBAHUIO M MPAKTHYECKOMN
peain3ali METOJOB PACIpPOCTPAHEHUSI U PACHpPENEICHHUs TOBAPOB OT MECT
UX IIPOMU3BOJACTBA JO KOHEYHBIX IIOKYyNaTeleW, a TakkKe OLCHKE
5 HEKTUBHOCTH MTPEUIOKEHHBIX U BHEIPSHHBIX HHCTPYMEHTOB

YK-2

CrnoHCOpCTBO

Brummre npomnyieHHoe onpeaeincHue.

— UHCTPYMEHT JJsi OOecrnedeHHs KOPIOPATHBHOM COLMAIBLHOM
OTBETCTBEHHOCTH, B COOTBETCTBUU C KOTOPBIM MpPEANpUSATHE (PUHAHCUPYET
COLIMAJIbHO-3HAYMMBIE MEPOIIPUSTHS

VK-3

TepMUH aHTUKPU3UCHOE YIPABIEHUE — 3TO:

A) ympaBiseMblii Tpolecc MpeloTBpaIlleHUs] W TPEeoOJeHUs KpU3HCa,
OTBEUAIOLIMI 1ENsIM OpraHu3allii ¥ COOTBETCTBYIOIIMA OOBEKTUBHBIM
TEHJCHLMSM €ro pa3BUTHUS;

b) ynpaBneHue onpenenéHHbIM 00pa3oM IMpeaBUASIIEE ONACHOCTh KpU3HUCa,
IIpelyCMaTpUBAIOLIMI aHAIN3 CUMITOMOB U MEps 110 CHIKEHHUIO KpHU3HUca U
MCIOJIb30BaHUS (PAKTOPOB /IS JAJIbHEHIIIEro pa3BUTHS;

VK-3




B) nepBoHauyanpbHOE BHEIIHEE MPOSIBICHNUE KPU3UCHBIX SIBJICHUH.

UYro HE sBisieTcs xapakTepHOM 4epTO aHTUKPU3UCHOIO YIIPABJICHUS:
A) KpU3HCBI MOYKHO IIPEJBUIETh, 0KUAATH U BBI3bIBATH;
b) kpu3Hchl B ONpeIeIEHHON MEPE MOKHO YCKOPSATh, IPEIBAPSATh, OTO/IBUTaTh;

8. B B) kpu3uchl B UTOre HECYT TOBKO HETATHBHBIC ITOCIICACTBUS; YK-2
') xpu3ncaMu MOYKHO YIIPABIISATS;
Jl) ynpaBieHue MpolieccaMu BBIXOJa M3 KpU3HCa CIHOCOOHO YCKOPSTH 3TH
MIPOIIECCHI U MUHUMHU3UPOBATh UX MOCJICICTBUSI.
UYro HE otHOCHTCA K CBOMCTBAM aHTUKPU3UCHOTO YIIPABIICHUS
A) THOKOCTH M aIalITUBHOCTH
9 5 b) ycunenue neHTpanu3zanuy ynpaBieHUs VK2
B) nuBepcudukanms ynpapieHus
I') ycunenune nHTETparimOHHBIX IIPOLIECCOB
J1) nenieHTpanu3ays yrpaBieHuUs.
Omnpenenenue CcocTOSHUS OOBEKTa, IpeaMeTa, SIBICHHUA WIM Ipolecca,
10. Juarnoctuka MOCPEICTBOM  peaju3allii  KOMIUIEKCa HCCIEAOBATEeIIbCKUX — MPOLEIyp, YK-3
BBISIBJICHHSI B HUX CJIA0BIX 3BEHBEB — 3TO. ..
[Iponomxure dpasy: «Meromonorus pa3pabOTKH KPUBHCHBIX SIBJICHHH,
11. AHTHKPHSHCHOTO CTpaTerys U KaueCTBO AaHTUKPHU3UCHBIX IPOTPaMM, OTIEPATUBHOCTh U THOKOCTh YK-2
YHpaBIICHIA YIIPaBIICHUS,- 9TO (PaKTOPHI, KOTOPBIE ONMPEIeIsIOT 3OPEKTUBHOCTD. . .)»
[TpeoOpazoBanue (GupPMBI, MPEAyCMATPHUBAIOIIECE IEPEXOA OT YIPaBICHUS
12, [ ET—— OTJIENbHBIMU OMEpallUsIMUA K YIPaBICHUIO MembyHKHI/IOHaﬂbHHMUH Ou3Hec- VK2
MpoLecCaMy, 3aKaHYMBAIOLIUMUCS yI0BIETBOPEHHUEM OTPEOHOCTEHN BHEIIHUX
(pPBIHOYHBIX) ¥ BHYTPU(GUPMEHHBIX KIMEHTOB — 3TO ...
VYmpasnenue mudpoBoi peryTanuei — 3T0 3HAYUT:
1) paGoTath ¢ OT3bIBaMH O OM3HECE WM TIEPCOHE
13, 4 2) otcnexuBath U youpath u3 CeTH HeraTUB VK3
3) BecTH aKTUBHYIO pekjiaMy Ou3Heca win nepcoHsl B Cetn
4) paboTaTh HaJ GOPMUPOBAHUEM Y3HABAEMOT'O CETEBOr0 00pa3a OM3Heca UITU
MIEPCOHBI
14, Hesepro BepHno nm yTBepkaeHWe, 4TO IUQpPOBas penyTanus BaKHA TOJBKO JUIS VK-

6I/ISHCCa, CBA3aHHOTIO C OHHaﬁH-HpOHaH(aMH?




15.

Hesepno

BepHO JA  YTBCPXKACHUC, YTO €CJIIM Yy IMEPCOHBI WJIM KOMIIAHWMHU HET
COOCTBEHHBIX TIUIOIIAOK B VIHTEepHETe, TO 3aHUMATLCS YIPaBICHHEM
nudpoBoit pemyranuel He Tpedyercs?

YK-2

16.

[TepBblif mar npu pa3paboTKe CTpaTeTuH YIPABICHUS PEIyTaluei — 3To. ..
1) MonuTOpUHT

2) [Toxymnka OT3bIBOB

3) 3amyck pexyiaMmbl

4) Co3nganue OpeHaa OM3HECa WIH TIEPCOHBI

YK-2

17.

Uro Takoe uenesas ayautopus B Cetu?

1) aT0 aymuTOpUS MOTEHIMATBHBIX OTpeduTeNneit nH(HOPMALIUK O KOHKPETHOM
1u(poBoM 00BEKTE WK CyOBEKTe

2) 3TO Onmxailmui KPyr BaIIero CETEBOTO OOIICHUS, OTPAaHUYEHHBIH TEMU
MOJIH30BATEIISIMU, KOTOPHIE 3HAIOT BaC B PCATbHON KU3HH

3) aT0 ayautopus GOpyMOB, TPYII B COLICETAX M APYTUX CETEBHIX IUIOMIAIOK,
I'JI€ BbI NMOSIBJISIETECH Yallle BCETO

YK-3

18.

BepHo nu yTBepkIieHHE, YTO OCHOBHBIE COCTABJISIOIINE CTPATETHH HU(POBOIA
peryTanuyd OJMHAKOBBI KaK JUIsi KPYMHOro OW3HEeca, TaK U Ui OOBIYHOTO
noJip3oBateiis Cetu?

1) Bepno

2) HeBepHo

VK-3

19.

Uro takoe «Ipdext Ctperizanm?

A) UeMm akTHBHEE NOJIB30BATENb IBITACTCA YIAIUTh HHPOPMAIHIO, TEM
Ooubliee pacrpocTpaHeHne oHa nory4daet B Cetn

b) Bce pororpadun 3namenurocret, 3arpyxennsie B CeTb, MOXKHO CBOOOIHO
WCTIOJIB30BATh JIJISl COOCTBEHHBIX HYK]T

B) Henn3s 3arpyxars B Cerb ¢ororpaduu nomMoB 0e3 cormacusi HX
COOCTBEHHUKOB

I') Uem BhIIIe MCK 32 MOpaJbHBIA yIIepO 32 HECOTIACOBAHHOE pa3MEIICHUE
aunuHoM nHpopmanuu B CeTH, TEM BBILIE MOMYJISIPHOCTh 3TOW HHPOPMALIUU

YK-3

20.

Google

Camas momynsipHasi mouckoBasi cuctema B Poccun (B HacTosiee Bpemsi) —
9TO ...

VK-3

21.

JaitTe onpenenceHue 1eaeBoil ayautopur B Cetn?

YK-2




Crpaterust ynpapicHuss OU(POBON pemyTaliei OCHOBaHA Ha YeThIPEX

22. MoHHUTOPHUHT OCHOBHBIX JTalax: , paboTa c HeraTuBOM, paboTa ¢ MO3UTHUBOM, YK-3
SERM. Kakoii tam npormytieH?

3. PaGoTa ¢ HOSHTHBEOM Kakoii u3 sTamnoB crpareruu ynpasieHUs TUPPOBON peryTanueil Ha3bIBalOT VK2
«moceBamMmu»?
Uto siBNsieTCs KOHEUHOM 11eNbI0 pabOThI C CETEBOM IEJIEBOM ayAUTOPUEH 1O
CO3JIaHHIO XOpOoUIel pernyTanuu Uit 00bekTa uin cyonrexTta B Cetu?

24 r A. YcroitunBoe y3HaBaHUE 00bEKTa UITH CyObeKTa VK-
b. Xoporiee 3HakOMCTBO ¢ 00BEKTOM HITH CyOBEKTOM
B. ITonHOCTBIO ChOPMUPOBAHHBIN U XOPOIIIO y3HABAEMbIN CeTeBOM 00pa3
I'. Pekomenaanus

25. UTo TaKO€ MOHUTOPHUHT? YK-2

26. Coueraie oBorx THIIOR Kaxkoii TI/Il'IU MOHI/ITOpj/IHFa Jy4Ine MOAXOIUT z[nff paboThl ¢ KOPIMOPATUBHOM VK3
penyranuei — py4yHoi WiM aBTOMaTU3UPOBAaHHBIN?

. — 9TO CHUCTEMa MEPOTPUSTHH, BHITIOJHEHHE KOTOPBHIX HAMPABICHO Ha

27. paboTa c HeraTUBOM YMEHBIICHUE WM IIOJHOE€ HHBEJIMPOBAHWE HEraTHBHBIX YINOMHUHAHUHA 00 YK-3
00BEKTE yIpaBJIeHUsI permyTauuei

78 Y nanenue u | OcHOBHBIE BUBI PAOOTHI C HETATUBOM HA3BIBAIOTCS ... U ... . VK3

BBIIABJINBAHUE

29, HeT BepHo nu yTBepxkeHHe, 4TO OBICTpOE yJalleHHue HeraTUBHOM HMH(OpMaIuu VK-
BCEI/Ia FapaHTUPYET 3aIIUTY OT PENyTallMOHHOTO CKaHaaj1a?
Uro Takoe 60THI?
A. KowmmbloTepHble NpOrpaMMBbl, II€JbI0 KOTOPBIX CIYXKUT cOOp WU
pacnpoctpanenue nHpopmanuu B Cetn (+)

30. A YK-2
b. Pa3HOBUIHOCTE BUPYCOB
B. ®@eiikoBble cTpaHullbl, Hcnonb3dyemble SMM-cnenuanucramu U
pacnpocTpaHEHUs] HEraTUBa

31. Yro takoe SERM? YK-3

3 CO3/1aHUE «octpoBoB | Kakoit u3 uactpymentoB SERM 6onee r¢ddexkTuBeH: MOKyINKa KOHTEKCTHOU VK-

KOHTEHTa» peKIamMbl WM CO3JAHUE KOCTPOBOB KOHTEHTA»?
33 A Kaxoit acnekt 6pennunra tpedyeTcs 11t padoThl ¢ ITUGPOBOM permyTarueii? VKD

A. Co3aHne YHHKQJIBHOIO CETEBOro oopasa




b. Heiimunr (kak npuaymats umst B CeTH)

B. ITon6op yHHMKaIbHOW LBETOBOI MaIUTPHI Uil OGOPMIIEHHSI COOCTBEHHBIX
CETEBBIX ILIOIIAIOK

I". Bce BhllenepeurcaeHHbIE BAPUAHTHI

34.

Hert

BepHo nu yTBepkaeHue, 4TO (GUPMEHHBIN CTUIIb M YHUKAIBHBIN CETeBOM 00pa3
HY>KE€H TOJIBKO JUIsl YIIpaBJeHUsl KoprnopaTuBHOU penyrtauueit B Cetu?

YK-3

35.

Het

BepHo nu yTBepkIeHHE, YTO €CIM y KOMIIAHUU YK€ €CTh (PUPMEHHBINA CTUIIb
U y3HaBaeMblil JIOTOTHI, TO ATan paboThl, CBsI3aHHBIN ¢ OpeHaunroMm B Cety,
MOYKHO TIPONYCTUTH?

YK-3

36.

Ha

BepHo nu yTBepakieHUEe, YTO €CIIM HEraTuBa B IOMCKOBBIX BbI1ayax 00 00bEeKTe
ynpasieHusi penyranueil B Cetu HeT B nepBbix 10-15 pesynbratax u HeT
HETraTUBHBIX MOJCKA30K, TO 3TOT ATaIl paboThI ¢ HUPPOBON permyTaleil MOKHO
MIPOMYCTUTH?

YK-2

37.

MoHUTOpPUHT

[TepBblIii 1ar npu pa3paboTKe CTPATETHH YIPABICHHUS PEIyTalUeH — 3TO. ..

YK-2

38.

BosbmMHCTBO TOJB30BaTENE NMPOCMATPUBAIOT B pE3yJIbTaTax IMOMCKOBOM
BbIIAYU:

A. He nanblle NepBbIX Tpex cTpaHull (mepsbie 30 pe3yabTaToB)

b. He nanpiie nmepBeIX NBYX cTpanuil (repBbie 20 pe3yIbTaToB)

B. He nanpuie nepBoii crpanuibl (nepseie 10 pe3ynbTaToB)

I'. moka He HAHIYT TO, YTO MIIYT

YK-3

39.

Urto takoe nenesas ayautopus B Cetu?

A. 3TO ayAUTOpHUS MOTEHIIMAIBLHBIX TOTpeduTeNneit nHGOPMaIIUU 0 KOHKPETHOM
nupoBoM 00BEKTE WK CyOBEKTE

b. 310 Onmmxkailmuii Kpyr Baliero CETEBOTO OOIICHUS, OTPAHMUYEHHBIA TEMU
MOJI30BATEISIMU, KOTOPBIE 3HAIOT BaC B PEAIbHON KU3HU

B. aT0 ayautopust popyMoOB, TPy B COLICETAX U IPYTUX CETEBBIX MIOMIA/IOK,
/i€ BBl MIOSIBJISIETECH Yallle BCErO

VK-3

40.

SMM

... —9TO KOMIIJIEKC MEPONPUATUN N0 MPOJBUKEHHUIO OPEH/Ia B COIIMAbHBIX
CeTSIX, a TAK)KEe BO3MOXXHOCTb JUIsI TOTPEOUTENS BBICKA3aThCS U OBITh
YCIIBIIIAHHBIM.

YK-2

41.

cTparerus

BcraBeTe HYXHOC ITIOHATUC B YTBCPIKACHUC: « OIIMCBhIBACT KaKHEC
HMMCHHO IIaru 6y,£[yT NPpCANPUHATEI AJIA JOCTHXKCHU A HCHCP’I B MApPKCTHUHIC).

YK-2




42.

Brusier u 1udypoBast penyTanusi HAanpsMYyr Ha MpuObLIb Onu3Heca?

YK-2

43.

Bepno nmu yrBepkaenue o oM, uto SERM — 3T0 "acTh 00111eii cTpareruu mo
yIIpaBJICHUIO MU(PPOBOH penyTanuei OU3Heca I ePCOHBI?

VK-3

44,

KaxkoBa Baiia noteHiuanbHas ceTeBas ayguTopus?
A. mensbie 50 moap30BaTeIch

B. 6oib111e THICIYH ITOIB30BATENEH

B. OoJbIlie HECKOJIBKHUX THICSY 10JIHL30BaTEIECH

. 92,8 MuIMoHOB nosb3oBaTenel Pynera

I'. 4,5 munauapaa nonp3oBareneit Cetu

YK-3

45.

Bepno

BepHo nm yTBepKIIeHHE, YTO OCHOBHBIE COCTABJISIOIINE CTPATETHH HU(POBOMA
penyTanuu OJMHAKOBBI KaK AJIs KPYIHOTo Ou3Heca, Tak U JUisi OOBIYHOTO
noie3oBarens Cetu?

YK-2

46.

Penyranus

— npuobpeTaeMasi KeM-HHOYJIb OOIIECTBEHHAs OIIEHKA, oO0Ilee MHEHHE O
Ka4ecTBaX, JOCTOMHCTBAX M HEJOCTAaTKaX KOrO-HUOY/Ib.

YK-2

47.

YCTONYMBBIE

KoH(nukTHbIe cuTyaluu, KOTOpble MOTYT CYIIECTBOBATh JJOCTATOYHO AOJTO
— Jaxe, HECMOTpsA Ha YyCWIMA, MPEAIPUHUMAEMBIE PYKOBOICTBOM
OpPraHM3alMU — ... KPU3HUCHI

VK-3

48.

A,I[MI/IHI/ICTp aTHUBHasi

Kak Ha3piBaeTcst GyHKIMS aHTUKPU3UCHOTO YITPABIISIOLIETO, 3aKIF0YAIONIAsICS
B IIOCTAaHOBKE MM HAa OCHOBE aHaiM3a CHUTyalldd W MPOTHO30B Iefneit
OpraHM3aliy, KOOpJAUHAIIMK pa3pabOTKU CTPATETUy U COCTaBJICHMsI MjIaHa?

VK-3

49.

AHTUKPU3UCHOE

VYmpasieHre, B KOTOPOM IOCTABIEHO ONTHUMAIbHBIM 00pa3oM IpeIBHICHUE
ONIaCHOCTHU KpHU3MCa, aHajau3 €ro CHUMITOMOB, M€p II0 CHHXXCHUIO
OTPUIATENBLHBIX TOCJIEICTBUH M WCIONb30BaHUE (HAKTOPOB KpH3UCA JUIS
MOCJIEAYIOLIEr0 Pa3BUTHUSL HA3BIBAETCH ...

VK-3

50.

DKCHepTHO-
MHHOBAIIMOHHAS

Kak Ha3piBaeTcs (QyHKINS aHTUKPU3UCHOTO YIIPABIISIONIETO, 3aKITF0YAIOIIasICs
B IOCTOSIHHOM, LICJICHAIIPAaBJICHHOM 3HAKOMCTBC C HOBIICCTBAMHU B Pa3JIMYHBIX
chepax SKOHOMHUKH H T.I1.?7

YK-3

51.

1IeJIEBOM ayIUTOpUEH

BnummTe nponynieHHOE CI0OBO B HYKHOM a/IekKe.
Jlronu (rpymma jiMil), KOTOPbIX MOXKHO OXBAaTUTh ONPEAETICHHBIM CpPEJICTBOM
PEKJIaMBbl U OIIPECIICHHBIM 00pallleHUEM, Ha3bIBAIOTCH ...

VK-3

52.

b)

Yro Takoe nelieBoe ASUCTBUE MOJb30BaTeNd Ha canre? Ykaxure HauOosee

VK-3




IIPaBUJIbHBIN U MOJHBIN OTBET.

a) IleneBoe meiicTBHE — 3TO 3BOHOK MOTEHIMAIBLHOTO KJIMEHTA B OQHC
KOMITAaHUHN
b) IleneBoe geiicTBUE Ha CcalTe — 3TO TakKOE JCUCTBUE, KOTOPOE

JEMOHCTPHUPYET 3aMHTEPECOBAHHOCTH MOJIb30BATENsl B TOBAape WM YCIyre
KOMITAHUM: KUK Ha OINPEJCICHHYIO KHOIKY, TOCEIIEHHUE OIpeaeIeHHOM
CTpaHUIIbL, 3aM0JIHEHHE (POPMBI

c) [leneBoe aeiicTBUE — 3TO BpeMsi, KOTOPOE TIPOBOIUT MOJI30BATENb HA
caiite

53.

Kaxkoit mHCTpYMEHT MpOABMXEHHUSI OpEHZIa B JIOJITOCPOYHOM TEPCIIEKTUBE C
OoJIbIIeH 10JIel BEPOSATHOCTHU MPUBIICYET HA CAUT MOCETUTENS] C MUHIUMAITLHOM
CTOMMOCTBIO 3aTpat?

a) KontekcTHas pexiama

b) Pabora ¢ conaibHBIMHA CETSIMU

c) [TonckoBast onTUMH3aAITHAS

d) banHepHas pekiiama

YK-2

54.

[IponBmkeHne B COMANBHBIX CETAX OJHO3HAYHO MPUBOJIHT K:

a) Y BeIMueHUIo MpoJax

b) Pocty Tpaduka Ha calfT

c) JlosmpHOCTH TIOTpEOUTENEH

d) H3meHeHno nHOOPMAIMOHHOTO MOJIsk KOMIaHUH (OpeHa)

YK-2

55.

mu¢ 6penaa

BrummiTe npomyIieHHoe CIOBO B HY)KHOM TaJiexke.

DIEMEHT CHUCTeMBl KOMMYHHKAIIUU OpeH/a, KOTOPBIH COCTOUT W3 OCHOBHBIX
(OTIUCHIBAIOIIMX TOBap M BHYTPEHHE COTJACOBAHHBIX), OJArONMPHUATHBIX
(OTIUCHIBAIOIIMX JKETACMbIE W pEalbHBIC MPEUMYIIECTBA) M YHHKAIBHBIX
(onmcpiBarOIMX U AU GEpEeHIMPYIONTUX) aCCOIUAMN — 3TO ...

YK-3

56.

3¢ (HeKTH KOMMYHUKAIIUN

Brnumure nponymieHHOE CI0BO B HYKHOM TaJIekKe.
OTHOCHUTEHPHO TMPOYHBIC MBICICHHBIC ACCOIMAIMU OyIyIIero MOKymaTens,
CBSI3aHHBIE C JAHHOM TOPrOBOM MapKoOH — 3TO ...

YK-2

57.

1-c
2-b
3-¢

YCcTaHOBUTE COOTBETCTBHE:!
1. [TorpeGHOCTH B KaTeropuu
2. OcCBeIOMIICHHOCTh O TOPTOBOM MapKe

YK-2




4-d
5-a

(98]

OTHolIeHNE K TOProBOi Mapke
Hamepenue KynuTh IpoayKT ONpeeIeHHON MapKu
5. CopeiicTBHE MOKYTIKE

&

a) YBEepeHHOCTh TOKymarelis B TOM, 4TO (aKTOphl MapKeTHHra (cam
MPOJYKT, [IeHa, peKiiaMa ¥ KaHaJlbl peaU3allin) He 3aTPYAHST MOKYTIKY.

b) CnocoOHOCTh  moOKymatens  WaeHTHuIupoBaTh  (y3HaTh WU
BCIIOMHHUTH) TOPTOBYIO MapKy JaHHOW TOBApHOM KaTeropuu B oOBEMe,
JOCTATOYHOM JIJIsl COBEPILICHUS TTOKYTIKH.

c) [Ipu3nanue mokymareiaeM, 4TO MPUOOPETCHHUE W3ACIUS HIH YCIyTH
HEO0OXOUMO JIsi CHSTHSI OIIYIIaeMOTO HECOOTBETCTBUS MEXIy TEKYIIUM M
’KEJIaeMbIM MOTHBAIIMOHHBIM COCTOSTHAEM.

d) Pemenne mokymarenss MpuOOpPEeCTH MaHHYIO TOPTOBYH) MapKy WIH
MPENPUHATH UHBIC JICUCTBUS, CBSI3aHHBIC C MIOKYITKOU.

e) OneHka moKynarejaeM ClIoCOOHOCTH TOPTOBOW MapKH COOTBETCTBOBATH
€ro TeKyIeMy no0y>KACHUIO.

38.

JlaliTe onpeeneHre MOHATHIO «TJI00aIbHAS MapKa

YK-3

59.

bunocodun

BnummTe nponynieHHOE CI0BO B HYKHOM HaJIekKe.

ITpu pa3paboTke ... MapKU BaXXHO YUYUTBIBATH CTPATETMUECKUE MEPCIIEKTUBBI
JeSTeIbHOCTH (PUPMBI B COOTBETCTBYIOILIEM CEIMEHTE PhIHKA, B ONPECICHHOM
pEruoHe, C ero KyJbTYPHBIMU, HAIIMOHAJIBHBIMU, PEIUTHO3HBIMH, SI3bIKOBBIMU
U IpyTMMU OCOOEHHOCTSIMH.

YK-2

60.

ucTopuH OpeHaa

Brnummre nponyiieHHOE CI0BO B HYKHOM MaJIekKe.
HaGop mapo4HbIX accoluanuii, CB3aHHBIX C JIETCHAOW CO3/JaHMsS OpeHna, U
HWCTOPHUH, CBSI3AHHBIX C pa3BUTHEM OpeHIa — 3TO ...

YK-2

61.

MEIIMiITHas peKiiama

Broumure NOPpOIMyIICHHOC CJIOBO B HYKHOM IIaJCKC.

AHaJor KJI1acCH4ecKoi O0aHHEPHOU peKJIaMbl, pa3MeniaeMblii Ha

pa3NMYHBIX caiiTax B BUJAE OaHHEpa WM TEKCTOBO-rpa)uvyeckoro Oioka —
370 ...

VK-3

62.

TOBApPHBINA 3HAK

BnummTe npomnyIieHHoe CI0BO B HY>)KHOM MaJiexke.
Mapka uiam ee yacTb, 3alIUIIECHHbIE IOPUIMUECKH, YTO TAeT UX COOCTBEHHUKY
UCKJIFOUUTENILHOE NIPABO UCIOJIb30BATH MAPOYHOE MMsI MJIM MApOYHBIHA 3HAK —

VK-3




9TO ...

BnummTe npomnynieHHOE CII0BO B HYKHOM IaJIEkKe. YK-3
OO6pa3 6peHa — yHUKaJIbHBIN U IIEJTOCTHBIN KOMILJIEKC CBSI3AHHBIX C TOPTOBOM
63, accowmawii Mapkoit (OpeHaom) yUfOﬁ‘-IHBBIX ..., KOTOpBIH vXOTeJII/I Obl TIOMECTUTH B
CO3HaHHE MoTpeduTenel pa3paboTYUKH TOPrOBOM Mapku 1jsi oOecredeHus
(bopMHpOBaHUS JTOJTOCPOYHOTO MPEANOYTEHUS K HEH W pocra 4ucia ee
JIOSTIbHBIX NOTPEOUTEICH.
Brnummre nponymeHHoe CI0BO B HY>KHOM I1aJI€XKe. YK-3
64. JIOHTPU OO0béMHAs CTaThsl ¢ MYJIBTUMEIUNHBIMUA WM UHTEPAKTUBHBIMU dJIEMEHTaMU
65. JaiiTe onpeneneHNe MOHITHIO «KKOMMYHUKALIHS YK-3
BnummTe npomnynieHHOE CII0BO B HYKHOM ITaJIEkKe. VK-3
66. KOHTEKCTHAS peKITaMa Bun nuHamuueckoro pa3MenieHus UI/IHTepHeT-peKHaMH, KOrZla pPEKIaMHOE
00bsiBIIEHHE OJIM3KO K KOHTEKCTY CaiiTa, Ha KOTOPOM OHO pa3MeEIIaeTCsl, WIn
3anpocaM MOCETUTEISI — 3TO ...
Brnummre nponymmeHHoe CI0BO B HY>KHOM I1aJIEXKe. YK-3
. Pa3HOBHIHOCTH KOMMYHUKAaLlMOHHON aKTUBHOCTH, B OCHOBE KOTOPOU MpsAMOI
67. NPSIMOM MapKETUHT .
JUYHBI KOHTAaKT C TOJlydyaTeleM COOOIIEHHS C LENbl0 IMOCTPOUTh
KOMMYHHUKAIMIO U OJTYYUTh IPUOBLIb — 3TO ...
Bnummre nponyieHHoe CI0BO B HY>KHOM I1aJI€XKe. YK-2
68. IG)aHHOHaHBHHe BRITOIET HaGop MapouHBIX accoluanuii, CB3aHHBIX C MPAKTHUYECKUMHU BBIFOJIaMU OT
pera MCIOJIb30BAaHUS 3TOr0 OpeHa — 370 ...
PerapreTunr (niam peMapKeTHHT) B PEKJIaMHBIX CHCTEMax — 3TO: YK-2
a) PexnaMHbIii MEXaHHM3M, MOCPEICTBOM KOTOPOIO OHJIANMH-pEKIaMa
HampaBJsieTcd  TE€M  [OJb30BaTENIsAIM, KOTOPBIE  YyX€  IPOCMOTPENH
peKIaMupyeEMBbIN TPOAYKT, TOCETUB CANT PEKIaMOATENs
69. a) b) IlepenanpaBieHue MoJb30BATENS C PEKJIAMHOM IUIOLIAAKM Ha CaWT
pekiamMojaTenis C HCHOJB30BaHUEM OMPENEICHHBIX HHTEJIEKTYaJIbHbIX
MEXaHU3MOB
c) W3meHneHue pexiaMHOro oObsBICHUS B PEKUME PEAbHOTO BPEMEHH B
3aBUCHUMOCTH OT TOI'0, KAKOH MMEHHO I10JIb30BaTENb IPOCMATPUBAET pEKIamMy
70. CErMEHTHUPOBAHKE PbIHKA | BrimmmTe npomnyIieHHoe cjI0BO B HY>)KHOM MaJIexke. YK-2




[Tponecc nenenus wiu qudepeHIaniy JT000ro peIHKA Ha OTJAEIBHBIC YaCTH
WIH CETMEHTHI C YYeTOM MHOXECTBA Pa3NUYHBIX KpUTEpPHUEB U (HAKTOPOB —
370 ...

BnummTe nponynieHHOE CIIOBO B HYKHOM IaJI€kKe. VYK-3
Bo3Hukaromniass B ombpiTeé WHAMBHJA 3aKOHOMEpPHAas CBSA3b MEXIY IBYMs
71 B COJICpKAHUSIMU CO3HAHUA (OUIYIICHUSIMH, TPEACTABICHUSIMHU, MBICISIMU,
YyBCTBAMH M TOMY TOJJOOHOE), KOTOpasi BBIPaKaeTCsl B TOM, YTO TMOSIBICHUE B
CO3HAHUU OJHOTO U3 COJEPKAHHM BJICYET 3a COOOW U TMOSBIICHHE NPYTOro —
370 ...
Brnumure nponyiieHHOE CI0BO B HYKHOM TaJIekKe. VK-3
By pexinaMHBIX COOOIICHMIA, PaCIPOCTPAHUTEIISIMU KOTOPBIX SIBIISIOTCS CaMU
7 EZIIIZJZ;AI/{[ZH MOCETUTENH TOPTAIOB U KPYIHBIX PECYPCOB, OJaroaapsi CaMOCTOSATEIbHOMY
(hopMHUPOBAHHIO COACPIKAHUSA, CIIOCOOHOTO TPUBJICUb MMOCETUTENCH Ha CalT
pekIamMojaTens 3a CYeT TBOPYECKOW, SPKOHM, HEOOBIYHOW MBICIH WU C
MPUMEHEHHUEM JOBEPUTENILHOTO WJIM €CTECTBEHHOT'O MOCTIaHMsI — 37O ...
Brnmmmre nponyimeHHoe ClI0BO B HYKHOM MaJIekKe. YK-2
7 SMOIIMOHANBHBIE BBITOABI | Habop  MapouHbIX — accomuanuii, CBSI3aHHBIX C  AMOIMOHAIBHBIMU
OpeHna YIOBJIIETBOPEHUSAMH, KOTOpPBIE TOJYyYarOT MOTPEOUTENN OT HCIOJIH30BAHUS
3TOro OpeHja — 37o ...
OmnpeneneHre MecTa 4YeloBE€Ka B CHUCTEME JEJIOBBIX M IMEPCOHAIBHBIX VK-3
OTHOIIEHUH (MTOAYUHEHHE, OTYETHOCTh, OTBETCTBEHHOCTH, JTUCTAHTHOCTH) B
74 b) OpraHU3aIllMOHHOM KOHTEKCTE Ha3bIBACTCS:
a) aHKETUPOBaHUE
b) MO3UIIMOHUPOBAHNE
9) OIICHKA
Brnmmmre nponyimeHHoe CI0BO B HYKHOM MaJIekKe. YK-3
75. JICHTUHT OpHoCTpaHUYHBIA CalT ¢ KpaTkod uH(poOpmanueld o ToBape, yciuyre WU
MEPOTPUITHH — 3TO ...
Brnummre nponyiieHHOE CI0BO B HYKHOM MaJIekKe. YK-2
76. OpeHn TepMuH B MapKeTHHIe, CHMBOJIM3UPYIOIIMI BECh KOMIUIEKC WH(OpMAIUU O
KOMITAHUH, IPOJAYKTE WJIU YCIIyTe, — 3TO
77. JIOTOTHII BrinmmTe nponyiieHHoe CJIOBO B HY>KHOM TAJIEXKE. YK-2




Coueranne Ha3BaHHUS KaKOTO-TMOO0 TOBapa M ero rpaduuecKoro n300pakeHus,
UCTIONIb3yeMoe /ISt OObIIel y3HaBaeMOCTH MOTPEOUTENIEM TOBapa, — 3TO

Brnmmmre nponyimeHHoe CI0BO B HYKHOM IaJIeKe. YK-2
73 ToproBas Mapka OO0BekT HHTUGHHGKTyaHBHOﬁ UCO6CTB€HH0CTI/I, aKTUB KOMITAHWHU, KOTOPBIN
MO3BOJISIET €i1 BBIACIUTH CBOW IPOAYKT CPEIU AHAJIOTOB, A TAKXKE SBISAETCS
CPEJCTBOM MOBBINIEHUSI TPUOBUTFHOCTH KOMIIAHUH, — 9TO
Urto momorarT copMyIHpoBaTh 4 CIEITYIONINX BOMPOCA: VK-3
1. s xoro? - ompejeseHue 1eaeBol rpynibl NOTpeOuTeNe, i KOTopon
co3aaeTcst OpeH
79. MO3ULIMOHUPOBAHHUE 2. 3aueMm? - BBITOJIa MOTPEOUTENsS, KOTOPYI OH TMOJIYYUT B pPeE3yJIbTaTe
MPUOOpETEHUsI UMEHHO 3TOTr0 OpeHaa
3. Jlns kakoi nenu (A1 KaKoro MCHOJIb30BaHusA?) HyKEH UMEHHO 3TOT OpeH]l
4. IIpoTHB KaKOro KOHKYpeHTa?
Brnumure nponyieHHOe CJI0BO B HYKHOM TMaJIEkKe. VK-3
[Ipsimoe cpaBHEHUE, CpaBHEHHE C YCPEIHEHHBIM TOBAapOM, CpPaBHEHHE C
80. npeuMyIiecTBa OpeHaa yCcTapeBUIEH MOJIENbI0, CpPaBHEHHE C 1EJIOW TOBAapHOM KaTeropuew,
HCKYCCTBEHHOE CpaBHEHHE, CPAaBHEHUE C caMHM COOOH MPUMEHSIOTCS IS
TOT'0, 4TO ObI HOJYEPKHYTb. . ...
Brnumure nponymnieHHoOe CJI0BO B HYKHOM TaJIekKe. YK-2
[TponaBaemblii BO BceM MUpE ITPH COXPAaHEHUH LEJIOCTHOCTH U €JTMHCTBA OpeH
81. rI1006aNbHBIM OpPEHIOM (T. e. mpuUMeHseTCS OJMHAKOBOE IMO3UIMOHUPOBAHHE, OJUH U TOT XK€
ACCOPTUMEHT MPOIYKIUHU, MCIONb3YIOTCS OJUHAKOBash KOMMYHHUKaLMs H
CHUCTEMA PacCIpOCTPAHEHUS ), HA3bIBAETCSL. . .
Bnummre nponymeHHoe CI0BO B HY>KHOM I1aJI€XKe. YK-2
He6oubime 6r01keThl Ha peKiiaMy, HHTYUTUBHOE TUIAHUPOBAHHE
82. JIOKaJIbHBIX OPEHJIOB
pa3MelleH s, pEJKOE UCIIOJIb30BAHNE HHCTPYMEHTOB MPOABUKEHUS
SBIISIIOTCS c71a00CTIMHU — 3TO ...
TO4YHOCTB, EMKOCTb, KPaTKOCTh, )KUBOCTh, SMOIIMOHAJILHOCTh M 0Jaro3Byuue YK-2
?3. . —9T0...

a) obmire TpeboBaHuUs K UMEHHU OpeHa.
b) HEBBIIIOJIHIMBIC YCIIOBHSL.




c) OJIMHAKOBBIE YEPTHI B HA3BAaHUSAX BCEX OPEH/IOB.

d) TpeOOBaHUs IUTEPATYPHI, HE OTHOCAIINECS K IMEHH OpeH/a.
e) YePThI TOJBKO TJI00ATBLHBIX OPEHJIOB
Crparerus ycremHoro Hayajga paboTbl HOBOro OpeH/ia Ha JJOKaJIbHOM PBIHKE: YK-2
a) CrtpemiieHue He BBIIACIATHCA OT KOHKYPEHTOB, OBITh KaK BCE.

%4 b) MaxkcuMasbHBIC 3aTpaThl Ha MPOJIBIKEHUE H PEKIIaMY.

’ c) XecTkas KpUTHKa KOHKYPEHTOB.

d) CraBka Ha DMOIMHU, SPKYI0 W BBIPA3UTEIBHYI0 KOMMYHHUKAITHIO,
BBIJICIICHUE U3 PsiIa KOHKYPEHTOB C TOMOIIIbIO HEOOBIYHOTO HA3BAHUS U CTHIISL.
PaccmarpuBas derbipe KimrodeBbIX (akTopa: Tum Openma, OcobGeHHOCTH YK-2
TOBAapHON KaTreropuu, YpoBeHb mnputsazanui, (OcCoOEHHOCTH MECTHOM
KyJbTYPBbI, MAPKETOJIOTH OI[EHUBAIOT. . .

25, a) MOMYJISIPHOCTH OpeHa.
b) HE3aBHCUMOCTH OpeHa.
c) I00aBbHOCTD OpeHa.
d) noTpeOHOCTh OpeH/Ia B JTOKATU3ALHH.
e) YPOBEHb KYJIbTYPBI OpEHIA.
UTO MOKET CUUTATHCS TOOEI0M ISl JIOKAIbHOW TOPTOBOM MapKH: YK-3
a) COOTBETCTBUE HOBOMOJIHBIM TE€HCHIIHSIM PEKIIaMBI.

26. b) KOIMUPOBAHHUE MOMYJISIPHBIX TOPTOBBIX MapOK.
c) 3aBOEBaHUE BIIOJIHE KOHKPETHOM JIOJTH PhIHKA B CBOEM PETHOHE.
d) MOBCEMECTHAs Y3HABAEMOCTb.
e) caM (hakT CYIIECTBOBAHHS TOPTOBOH MapKH.
ITo3uumoHnpoBaHue — 310... YK-2
a) 3aHSTHE TTOJIUTUICCKON TTO3UITUN
b) y3HaBaeMOCTb TOPTOBOW MapKu

7 c) KOHTPOJIb Ka4eCTBa TOBAPHOTO 3HAKA
d) co3zanue s OpeHja TaKkoro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN C HUM
BBIOOD OyZIeT BOCTIPUHUMATHCS KaK HAWTYUIIUH
e) MIPOM3BOJICTBO JIYUYIIETro TOBapa.

88. DYHKIMOHAJIBHOE, COIMMAJbHOE, MEHTAIbHOEC M JYXOBHOE H3MEpPCHHS YK-2




SIBJITIOTCSI OCHOBOHM. . .

a) 5 3aKOHOB MapKeTHHTIa
b) MOTPEOUTETHCKOTO CIIpoca
c) CO3JIaHMsI TOBAPHOT'O 3HAKA
d) JAHHBIX U3MEPEHUI
e) KoHIenmuu 4D-0peHiMHra.
OcHoBHas L1€Jb NO3UIIMOHUPOBAHUSA —. .. YK-3
a) 3aHAThH TOJUTUYECKYIO TTO3HUITHIO
b) TOOUTHCS yCTOMYMBOIO IMPEJCTABICHHUS B CO3HAHUM IOKYyNaTesnen o
89. e OpeHJie Kak 00 YHUKAJIbHOM TOBape NIl KOHKPETHBIX YCIOBHH.
c) MIPOM3BECTH YL TOBAp.
d) JNOOUTHCS JIyUIUX YCIOBUHM Il KOHKPETHBIX MOKyHaTeNei.
e) pa3MeCcTUTh TOBAphI Ha TO3UITHUIX.
B 3aBucuMoOCTH OT HampaBiieHHIl MapKETHHTOBOW JAEATENbHOCTU (TOBAapHOE, YK-3
IIEHOBOE, COBITOBOE, CEPBUCHOE MJIM PEKJIIAMHOE), Pa3INYatoT. . .
a) TOBApBI, IICHBI, COBIT.
90. c b) CEPBHC U PEKJIaMy.
C) BH/IBI TO3UITHOHUPOBAHMS OpeH Ia.
d) TUIIBI OPEHJIOB.
e) HaIpaBJICHUs] MApKETHHTA.
BnummTe nponynieHHOE CIIOBO B HYKHOM IaJIEkKe. VK-3
[Ipouecc co3ganus UHIAWBUIYATBHBIX YEpPT, U3MEHEHUS UX ISl JOCTHUKEHUS
91. yIpaBJIeHuEM OpEeHIOM MakCUMabHOW  A((EeKTUBHOCTH, a TaKKe  COCTaBJICHHE  IUIAHOB
aHTUKPU3UCHOTO  YOpaBieHHs OpeHJoM B cllyyae HeoOXOAMMOCTHU
Ha3bIBACTCH. ..
BnummTe nponynieHHOE CIIOBO B HYKHOM IaJIEkKe. VYK-3
92. CerMeHTalus PhIHKA Omnpenenenue colMaIbHO—AeMOorpadUIecKux, ncuxorpaduyecKkux,
MMOBEJICHYCCKUX KPUTSPUEB IIpH pa3pad0oTKe OpeHa — 3T10. ..
Brummre npomnyiieHHOE CI0BO B HY’>KHOM MaJIEXKe. YK-2
Menuaruiad, U3roTOBJICHUE PEKIAMHON MPOIYKIMHU, pa3MEILICHUE PEKIaMHON
93. POABMKEHUS OpeHa

npoayKnuu B  KaHaJIax KOMMYHHKaHHfI, KOMIIJICKCHBIC  IMPOrpaMMbI
JIOAJIBHOCTH INPUMCHAKOTCA JJIA. ..




Brnummre nponyimeHHOe CI0BO B HYKHOM MaJIekKe. YK-3
MOHUTOPUHT H3MEpPSIeMbIX MapaMeTpoB OpeHAa, CpaBHEHHE TEKYIIEero
COCTOSIHHSI C JKEJTa€MbIM, KOPPEKIUS CTPATeTUU WM TAaKTUKU MPUMEHSIOTCS
IIpH. ..

Brumure nponymieHHOE CJI0BO B HYKHOM TaJIekKe. YK-2
['1aBHBIM KaueCcTBOM OpeH/1a SIBJISETCSL. . ..
Brnummre nponyiieHHOE CI0BO B HYKHOM MaJIekKe. YK-2
Bbpena B nepeBo/ie € JATUHCKOTO O3HAYAET. ..
Brnmmmre nponyimeHHoe CI0BO B HYKHOM MaJIekKe. YK-2
CrnoBo, rpymnmna cjiaoB, KOTOPbIe MOTYT OBITh TPOU3HECEHBI — 3TO. ..
Kaxoe u3 m3mepenuii OpeHaa KacaeTcs CrocOOHOCTH OpeHa MOANCPKUBATDH YK-3
yesoBeka?
Brnumure nponymieHHOe CJI0BO B HYKHOM TaJIekKe. YK-2
99. JIOSIIBHOCTD B pesynbrare KpenkuxX OTHOLIEHHM MEXIy OpEeHIOM U €ro KIWEHTaMu
pOXKIaeTcs. . ..

Brnummre nponymeHHoe CI0BO B HY>KHOM IT1aJIEXKe. YK-3
CoBMecTHOE BBICTYIJICHHE HECKOJIBKUX OPEH/I0B HA PHIHKE - 3TO...

94. orieHke A PEeKTUBHOCTH

95. YHUKAJIBHOCTD

96. KJIEUMO

97. cJIorad

98. MEHTAJILHOE

100. KO-OpeHAMHT

2. OnucaHyne MWIKAJIbI OLlCHUBAHUSA

B pamkax peHTHHIOBOH cHCTEMBI yCIIEBA€MOCTh CTYIEHTOB IO KaKAOM AMCLUIUIMHE OLIEHUBAETCSA B XOJI€ TEKYIIEro KOHTPOJIS M IMPOMEXKYTOUHOU
aTTectauuu. PeHTHHroBas cucTemMa OLEHKH 3HAHUM CTY/I€HTOB OCHOBaHA Ha MCMOJIb30BaHUM COBOKYITHOCTH KOHTPOJIbHBIX MEPONPUSATUI IO MPOBEPKE
NpoiiIeHHOro Matepuaia (KOHTPOJIbHBIX TOYEK), ONTHMAJIbHO PACIONI0KEHHBIX Ha BCEM BPEMEHHOM MHTEpBaJle U3YUYECHHUs AUCHUILTUHBL. [IpuHIMIBI
PEUTHHIOBOM CHUCTEMbI OLEHKH 3HAHMH CTYJICHTOB OCHOBBIBAIOTCS Ha MOJIOKEHUSX, ONUCaHHbIX B [losockeHun 06 opraHusanuu oOpa3oBaTEIbHOIO
IIpoLecca Ha OCHOBE PEMTHUHIOBOM CUCTEMBI OLIEHKH 3HaHUM cTy1eHTOB B DI'TAOY BO «CKDVY».

Petimuneosasn cucmema oyenku He npedycmompena 0isi cmyO0eHmos, 00yuanuuxcs na 06pa3oeamenbHblx NPOSPAMMAX YPOGHSL GblCULe20 00PA308aHUS
mazucmpamypul, 015 00y4aOWUXCsl Ha 0OPA308aMeENbHBIX NPOSPAMMAX YPOBHS 8bICUIES0 00PA3068aHUa OAKAIABPUAMA 3A0YHOU U OUYHO-3A0UHOU POPMbL
0bOyuenus.

3. Kputepuu oueHUBaHUSI KOMIIETeHIH

OI_IGHKa «OTJIIMYHO» BBICTABIIACTCA CTYACHTY, CCJIHM BBICTABIIACTCA CTYIACHTY, CCIHU H3y‘laeMHI>i MaTcpral OCBOCH IIOJIHOCTBIO, oe3 HpO6€J’IOB;
HUCUCPIIbIBAIOIIC, MTOCIACAOBATCIIBHO, YETKO U JIOTUYCCKU CTpOfIHO n3jaract Marcpual, CBO6OZ[HO CIIPaBJIAACTCA C 3aJadaMM, BOIIpOCaMH U JPYyTHUMU



BUJIaMU TIPUMEHEHUS 3HAaHUH; UCTIOIB3YET B OTBETE JOMOJHUTEIBHBIN MaTEepHall BCE MPEAYCMOTPEHHBIE TPOrPAMMOM 3a/JaHNs BBITIOJHEHBI, Ka4e€CTBO
WX BBITIOJHEHUS OLEHEHO YHUCIOM 0aioB, OJU3KUM K MaKCUMaJbHOMY; aHAU3UPYET MOJYUYEHHBIEC Pe3yIbTaThl; MPOSIBISET CAMOCTOSTENILHOCTD MIPH
BEIIOTHEHUHN 3aJIJaHUM.

OrneHKa «XOpOIIO» BBICTABISETCS CTYJEHTY, €CIM BBICTABISETCS CTYIEHTY, €CITH MaTepual OCBOEH IMOJHOCThIO, HEOOXOAMMBIE MPAKTHYECKHE
KOMIIETCHIIMH B OCHOBHOM C()OPMUPOBAHBI, BCE MPETYCMOTPEHHBIE TPOrpaMMoOil 00ydeHus1 yueOHbIE 3aaHMs BBITTOJTHEHBI, KAYECTBO MX BBITIOJHEHUS
JIOCTaTOYHO BbIcOKO€. CTyJI€HT TBEpJ0 3HAET MaTepHall, TPaMOTHO U MO CYIIECTBY M3JIaraeT €ro, He J0MYyCKas CYIIeCTBEHHbIX HETOYHOCTEH B OTBETE
Ha BOIIPOC.

OreHKa «yA0BJIETBOPUTEIHHOY BBICTABISIETCS CTYACHTY, €CJIH BBICTABIISIETCS CTYJICHTY, €CJIM MaTEepHall OCBOEH YaCTHYHO, HO MPOOEIbI HE HOCAT
CYILIECTBEHHOTO XapaKTepa, OONBIITMHCTBO MPETyCMOTPEHHBIX TPOTrPaMMOH 3aaHH BBHITIOTHEHO, HO B HUX UMEIOTCS OIIMOKH, TIPU OTBETE Ha
MOCTABJICHHBIN BOMPOC CTYJICHT JOIYCKaeT HETOYHOCTH, HEIOCTATOYHO MPaBWIbHBIC (DOPMYIUPOBKH, HAOTIOJAIOTCS HAPYIICHUS JIOTHIECKOM
MOCJIEI0BATENILHOCTH B U3JI0KEHUH MPOrPaMMHOTO MaTepuara.

OreHKa «HEYIOBJIETBOPUTEIHLHOY» BBICTABIIACTCS CTYJCHTY, €CITH BBICTABIISICTCS CTYACHTY, €CJIM OH JIOMYCKAET CYIIEeCTBEHHBIC OITMOKH, HEYBEPEHHO, C
OOJBIIMMHU 3aTPYAHCHUSMH BBIMIOJHIET MPAKTUYECKUE PabOThl, HEOOXOMUWMBIC NPAKTHUYECKHE KOMIIETCHIIMM HE CQOPMHUPOBAHBI, OOJBITUHCTBO
MPEAYCMOTPEHHBIX TPOrPaMMO 00yueHHsT y4eOHBIX 3a/JaHWil HE BBITIOJIHEHO, KauyeCTBO WX BBIMTOJIHCHHUS OIICHEHO YHCIIOM OalljioB, OJM3KUM K
MHUHUMAJIbHOMY.

Oyenka «3a4meHo» GbICMABIAEMCs CMYOeHny, ecliu BBICTABISAETCA CTYIEHTY, €CIH HM3y4yaeMbli MaTepual OCBOEH MOJIHOCThIO, 0e3 MpOoOeNoB;
HCUYEPTBIBAIONIE, MOCIEI0BATEIFHO, YETKO M JIOTHYECKA CTPOMHO M3JIaraeT mMaTepuall; CBOOOTHO CIPaBISETCA C 3aJadaMH, BOIMPOCAMH U JIPYTUMH
BHUJIaMH IPUMEHEHUS 3HAHUM; UCTIOJb3YET B OTBETE JIOMOJHUTEIbHBIN MaTepuai BCce MPeyCMOTPEHHBIE TPOrpaMMOil 3a/1aHusl BBITIOJIHEHbI, KAU€CTBO
WX BBITMIOJHEHUS OIICHEHO YUCJIOM OaJIOB, OJM3KUM K MaKCUMaJIbHOMY; aHAJIU3UPYET MOTYUYEHHBIC PE3YIbTaThl; MPOSBISET CAMOCTOATEILHOCTh TIPH
BBITIOJTHEHUH 3aJJaHUH.

Oyenka «He 3a4meHO» 8bICMABIAEMCs CIYOeHmy, eCy BBICTABISETCS CTYACHTY, €CIM OH JIOMYCKAeT CyIIeCTBEHHbIE OIIMOKH, HEYBEPEHHO, C
OOJIBIITUMU 3aTPYAHCHUSIMU BBITIOJHSAET NMPAKTHUECKUE padOThI, HEOOXOANUMBIE MMPAKTUUECKHE KOMIIETEHIINN HE C(hOPMHUPOBAHBI, OOJIBITUHCTBO
MPEeIyCMOTPEHHBIX MMPOTrPaMMOi 00yUeHUs! YU4eOHBIX 3a/laHUi HE BBIITOJHEHO, KAUYECTBO WX BBIMTOJIHEHHUS OLICHEHO YMCIIOM 0alIoB, OIU3KUM K
MHUHHMAJIBHOMY.



