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TalHus K padoueil nporpaMMe JUCUMILIMHBI

YuukanbHbjii Fiarmse e Barme IIpak1uka npogeccuoHAJIBbHON KOMMYHUKALMU HA PYCCKOM SI3BIKE
bcfobalcatc A ergifutaRt secd2edflc74c0
Conepxanue Tema 1. Teopuss KOMMYHHUKAIMU KAK HAYKA M Y4eOHasl JUCHUILINHA.

TeOpI/IH KOMMYHHUKAIIUHU KaK IIEPCIICKTUBHAA OTpaCJib COBPEMCHHOI'O HAYYHOT'O

3HAHUS. IIpeamer Teopunm KoMMyHuKanuu. Kareropum u  3aKOHBI
KOMMYyHUKanuu. @OyHKIUUM TEOpUM KOMMYHUKAanuu. MeTtonsl Tteopuu
KOMMYHUKanuyu.  KoMMyHMKaTHBHas ~ KOMIIETEHTHOCTb B CHUCTEME

npodeccroHabHOM MOATOTOBKH CIIELIUATHNCTA.

Tema 2. Teopernueckue U NPUKJIAJHbIC MOJEJIH KOMMYHUKALIMH.
[loHsiTHE KOMMYHMKAaTUBHOU MoJieNd. TeopeTuiueckue u MpuKIagHble MOJEIN
KOMMYHHKad. KoMMyHUKaIusi Kak OOBEKT HCCIEIOBAaHUS TYMAaHHUTapHBIX
HayK. KynbeTyponoruyeckue, COLMOJIOTMYECKHE M aHTPOIOJIOTHYECKUE
KOMMYHHUKATUBHbBIE MOJIEIH.

Tema 3. Tunbl, BUabl, QyHKIIUU, CPEICTBA KOMMYHUKALMH.

MHoroo6pa3ue KOMMyHUKalMA U UX Kiaccuukanus. TUIbl KOMMYyHHUKAIUH.
Bunbl kommyHukanuil. @yHKIIMM KOMMYHUKAIMM 1 KOMMYHUKaTUBHOI'O aKTa.
@®opMbl KOMMYHHMKAIlMM: YCTHbBIE, NHCbMEHHbIE, BU3yalbHble. Cpencrsa
BepOaIbHOM U HEBepOaTbHONH KOMMYHUKALIUH.

Tema 4. [IpodeccuonaibHO OPUEHTHUPOBAHHAS KOMMYHHUKAIUS.
KommyHukanus  kak  ¢gopma  ympaBieHuss — opraHusanuei.  Buabl
KOMMYHUKAIMi B opraHu3auusx. Popmbl [I€T0BOM KOMMYHHMKAIlMM B
Oopranuzanusax. MexJIMYHOCTHOE B3aMMO/IEHCTBHE B 1I€JI0BOM OOLICHHH.

Tema S. XapakTepucTHKka KOMMYHHUKATHBHOI0 Ipolecca.

IIpencraBieHre 0 KOMMYHUKALlMK Kak O Ipouecce U cTpykrype. CxoncTsa u
pa3nuyuus MOHSATUN «KOMMYHUKAaTUBHBIM IPOLECC» U «KOMMYHHMKAI[MOHHBIH
npoueccy. OmnpeneneHne KOMMYHHMKalMOHHOTO mnpouecca. CTpyKTypHbIE
Mozenu  KOMMyHHKanuu. (OcOOEHHOCTH  CTPYKTYPHBIX  KOMIIOHEHTOB
KOMMYHHUKAIIMM B Pa3IMYHbIX KOMMYHHUKATUBHBIX Ipoueccax. JlocTonHcTBa U
HEJOCTaTKU paccMaTpuBaeMbIX Mojened KoMMyHukanuu. Crnenuduka
JBYXKAHAJbHOW  MOJENM  pEYeBOM KOMMYHMKAalUH. XapaKTepUCTHUKa
OCHOBHBIX  JJIEMEHTOB KOMMYHHKAIIMOHHOTO Tpoiecca. TpeOoBaHus,
OpeabsBIsiEMble K HMCTOYHHKY COOOIIeHUs1 (KoMMyHHUKaTopy). Ilomxombr
CYILIECTBYIOT B TEOPUM KOMMYHHMKAIIMH, PACCMATPUBAIOIINE MOHATHUSA «KOI,
«kaHam». «KomupoBaHue» W «IeKOAMpOBaHUE» HH(popManuu. 3HaUEeHUE
0o0paTHOM CBSI3M B KOMMYHHMKAI[MOHHOM IIpoliecce. 3HaHUS O TMOoJydarese
uHpOpMaLMK,  HEOOXOIWMBIE  JUIi  TOBBIIICHUS  PE3yJIbTaTUBHOCTH
KOMMYHUKAaIIMU. AyAUTOpHUsS KaKk OOBEKT HMH()OPMALIMOHHOTO BO3ICHCTBHUSL.
AprymeHTanus B KOMMYHHUKaTUBHOM IIPOLIECCE.

Tema 6. BepO0anbHble acnieKThI 1€J10BOH KOMMYHUKAIUH .

BepbanbHas kommyHukanusa. CpeactBa KOMMYHUKaUU. EcTecTBEHHBIN S3bIK
U WHBIC 3HAKOBBIE CUCTEMBI. fI3bIK M peub. YCTHOpedYeBas KOMMYHUKAIIMS:
MIOHSTHE, XapaKTepUCTHKH, 0COOEHHOCTH. [TucemenHOpeueBas
KOMMYHHUKAIIHSI: CBOWCTBA, BUABI, GPYHKIMH. TUIIBI

¢uKcay NTMCbMEHHOPEUEBBIX MPOU3BEICHHIA.

Tema 7. Ilcuxosiornyeckue acneKThl 1eJ10BOH KOMMYHHUKAIIUM .

OO1eHne Kak BOCHpUATHE JIOABMM Jpyr aApyra. CBoOWCTBa BOCHPHSATHSA.
[lcuxonoruueckue MEXaHU3MBI BOCTPUSATHS B MEXIPYIIOBOM OOIICHUH.
Ponp coumanbHbIX crepeotunoB B oOmeHuu. Ilcuxonoruueckas KynbTypa
aenoBo  koMMyHukauuu. — IIpaBuma — moBeneHuss < Opu peYEBOM
B3aumojeiicTBuM. [Icuxonornueckue Tunbl cO0ECETHUKOB B KOMMYHUKALIUU.




Tema 8. Buabl KoOMMyHHKAaIUH. Y CTHOpPe4YeBasi KOMMYHHKALMA.

CBoiicTBa W CHUTyaTHBHasi OOYCJIOBJICHHOCTh YCTHOW pPEYEBOM KOMMYHHKAITH.
I'oBopeHne kak Buj pedeBod AesrTenpHOocTH. CiyliaHMe Kak BHJL PEUEBOM
nesarenbHOCTH. lloHsTHE OOpaTHOW CBS3M. YMEHUS, HEOOXOAUMBIC ISt
3G dEeKTUBHON Tepeaayn ¥ BOCHPUATHS MH(OPMAIMHM B JI€JIOBOM OOLICHHH.
CnocoObl >QdexTuBHOTO roBopeHHs u ciaymanus. [lomexu u OGapbepsl
3¢ HEKTUBHOTO TOBOPEHHS U CITyLIAHHUS.

Tema 9. IlucbmMeHHOpeueBasi KOMMYHUKAaLUsi: CBOHMCTBAa, BHABI M
(pyHknum.

HaBpiku u yMeHUs Tpu OBJIAJACHUU KOMIETEHIHMH B TMHUCHBMEHHOW pPEYH.
CocraBneHne KauecTBEHHBIX KOHCIIEKTOB. Bunbl urenus. [Ipodeccronansnas
KOMMYHUKAIlUsl B HAaydyHbIX mpousBefeHusx. IIpaBuna cocrtaBieHus
CIpaBOYHO-OMONIMOrpauyUecKoro ammapata ¥ npaBuia OQOpPMIICHUS LUTAT.
[lucbMO Kak BHUJ peueBOM JEATEIBHOCTH. BBITOBBIE W JEJIOBBIE MHCHMA.
Pexnama kak BUJI COUMAIIBHON U 1€JIOBOM KOMMYHUKAIWH.

Tema 10. HepepOajibHasi KOMMYHHKaLHS.

KommoHeHThI cTpyKTypsl HeBepOaibHOTO MoBeAeHus. [lapanuHrBucTHYeCcKHe
ocobenHoctu HK. Ilcuxonoruyeckuit «eTekTop JKu». BHenHie nposiBieHus
SMOITMOHAJIBHBIX COCTOSHUN. AHAIN3 HKCHPECCHH ueloBeka. BO3MOXKHOCTH
«TPOTPAaMMHPOBAHUS TPOCTPAHCTBa». 30HBI M JUCTAHIIMU OOIIAIOIINXCS
napTHepoB. Buasl xectoB. JKectoBas akTuBHOCTh. O0IIME NpaBuia «UTECHUS
no3bl. HeBepOasibHble cooOmieHus, ux ¢GyHKImu. HeBepOanbHbIE CHTHAJBI Y
JOJIEH, IPEICTABISAIONUINX Pa3HbIE€ KYJIbTYPBHI.

Tema 11. HeBepOasibHbIE 3J1eMeHThI NPO(ecCHOHATILHOH KOMMYHHMKAIIUN.
HeBepOanpHasi KOMMYHUKAIMs B IpodeccuoHanbHol cdepe. MHTepnpeTanmn
CUTHAJIOB MUMHKHU. TpakToBka B3riana. JKecThl, oTpa)karoliue BHYTpPEHHEE
coctosiHue cobecennuka. JKectbl B mpodecCHOHAJIbHONM KOMMYHMKAIUH.
['onoc B HeBepOaldbHBIX KOMMYHHKAIMAX. VHTepmperanus YeloBE4eCKOTro
rojioca B mpo(eCCHOHAIIbHON KOMMYHUKAIIHH.

Tema 12. KoMmMyHuKaTHBHbIE Oapbepbl M CIOCOOBI MX MPeEOJAOJEeHUS B
npogeccnoHAIBHOI JesiTeTbHOCTH.

KommyHukaTtuBHble ~ Oapbepbl,  ompeneneHue  MoHATUA.  [IpuymHbI
BO3HMKHOBEHUSI KOMMYHHMKATHBHBIX OapbepoB B  0OwmeHUH. TuIsl
KOMMYHHUKATUBHbIX  OapbepoB.  OCHOBHBIE  HpUEMBl  IMPEOAOJICHUS

KOMMYHUKaTUBHBIX 0aphepoB B MPOGECCUOHATILHOU e TEIbHOCTH.

Tema 13. PeueBoii 3THKeT W €ro poJb B HNpodeccHOHAIbLHOM
KOMMYHUKAIVH.

OcHoBHbIE MOHATUS 00 ITHKETE. DTHUKET B JEJIOBOM OOIIEHUH. DTHUKETHBIC
¢dbopMyiibl B fenoBoM obmieHuu. [IpaBuiia npuBETCTBUS B J€JI0BOM OOLICHUH.
OTtukeT BeJeHHs TeaedOHHBIX pa3roBopoB. Opranuzanus JeJI0BOr0 3aBTPAKa,
obena, yxwuHa. Ilcuxomornueckue JeTEPMUHAHTHI HUMUIXKA JEIOBOTO
4eJI0BEKA.

Tema 14. PeueBoe nopeieHne B KOH(PJIUKTHBIX CUTY AI[UAX.

Bunpl KOHOGIUMKTHBIX peueBbIX cuTyaruidl. [lonsartue BepOanbHOI arpeccuu
(naBexTHBBI). CrIOCOOBI HEUTpaATM3aIIMK BepOaIbHOM arpeccumu.

Tema 15. KoHcTpyKTMBHAas  KPUTHKAa M KOH(QUIMKTBI B
npogdeccuoHAJIBLHOH KOMMYHHKALMH.

OnpeneneHue NOHATHS «KKOHCTPYKTUBHAsI KpUTHKa». OCHOBHBIE 3TAIIbI
IPaBUJIBHOTO MOCTPOEHUS KPUTHKHU. OnpeesieHue NoHATUs «KOHQIUKT». Tpu
rpymnisl KOHQIUKTOB. [IpodmiakTika BOSHUKHOBEHUS! KOH(IMKTOB.
OObeKkTUBHBIE  NPUYUHBl ~ BO3HUKHOBEHMS  JEJOBBIX  KOH(IMKTOB.
CyObeKTHBHBIE  TPUYMHBI  BO3HHKHOBEHHUS  JICNIOBBIX  KOH(IMKTOB.




KOHCTpYKTHUBHBIE M HEKOHCTPYKTHBHbIE KOHGIUKTBIL. CTHIM TOBEIEHUS
yesnoBeka B KOH(pmukre. Poib colManbHBIX YCTAaHOBOK B pPa3pelIeHUU

KOH(JIUKTA.
Tema 16. MexINYHOCTHBIE, CHENUATU3ZMPOBAHHbIE W  MacCOBbIE
KOMMYHHMKAIWH.

OCHOBHBIE TOAXOABl K H3YYCHHIO KOMMYHHMKAllMM B MajblX TpYIIaXx.
Oco0OeHHOCTH  KOMMYHHMKAalMM B Manblx rpymnmax. OddexkTuBHas
MEXJIMYHOCTHAs ~ KoMMyHHKamus. Creuuduka — crenuagIn3upOBaHHBIX
KOMMYHUKaluil. TeopeTMdeckue  HaNpaBICHWs  WU3Yy4EHUs  MacCOBOU
KoMMyHUuKaruu. [Ipomecc co3maHuss ©  mpeoOpa3oBaHHMs  MacCOBOU
uHpopmanuu. Poilb KOMMYHHKAaTOpPOB B CO3/IaHUM MacCOBOW HMH(OpPMAIIHH.
MexaHu3M TNpeBpalieHus corMaibHOd nHpopmanuu B MaccoByro. CpesacTsa
MacCOBOM KOMMYHUKALUH.

Tema 17. Oco0eHHOCTH NMYOJHYHOI0 BHICTYIICHHS.

Tumbl  (Buapl) myOMMUYHBIX — BBICTYIUIGHHH. CTpykTypa  IyOIMYHOTO
BBICTYIUIEHHA. OTINYMUTEIbHBIE YEPTHl AKaJAEMHYECKOTO  BBICTYIUICHHS.
OTnuuuTenbHble 4YepThl CyA€OHOro BBICTYIIEHUS. OTIMYUTEIbHBIE YEPTHI
COLIMAIIBHO-TIOJIMTUYECKOTO BBICTYIUICHHUS. OTnuuTensHbIe 4epTHI
COLIMAIBHO-OBITOBOTO  BBICTYIUICHUS. Tambl TOATOTOBKH M TPOBEIACHUS
nyOoJM4YHOro BbICTyIUIeHHs. TpeOoBaHue Kk pedn. CrnocoObl JIOTHYECKOTIO
CTPYKTYypUpOBaHUA NyOnnyHOW peun. IlpueMbl peueBoil MMIpPOBHU3ALMH.
@urypel peyd, MOMOTalpIIUe JOCTUYb SKCIPECCHBHOCTH M JAWHAMHYHOCTU
BbICKa3biBaHU. DakTopbl, Memawonme >pdexktuBHON peun. IloBenenue Bo
BpeMs BbIcTymIeHHs. CriocoObl B3aMMOAEHCTBHSI OpaTopa ¢ ayAUTOpHUEH.
Tema 18. Me:XKyIbTypHAasi KOMMYHHKAIHSA.

IlonATHE  MEXKYJIBTYpPHOM  KOMMYHUKALIHH. YpoBHu U (popMbI
MEXKYJIbTYpHOM KOMMYyHUKaluu. WneHtuduxamus «cBOH — UyXoW».
JIMHTBOKYNBTYpHBIE ~ Pa3IMuusd B MEXKYJIbTYPHOM  KOMMYHMKAIUH.
HeBepOanpHble acmekThl MEXKKYJIbTYpHOW KOMMYHHMKAaIWU.  bapbepsl B
MEXKYJIbTYPHOU KOMMYHHKAIUH.

Pe3ynbraThl BeiGupaer npuemiemslit CTUIb J€JI0BOrO OOLIEHUsI Ha TOCYIapCTBEHHOM(-bIX)

OCBOCHUS U MHOCTPAaHHOM(-BIX) s3BIKaX, BEpOaNbHBIE M HEBEpOaJbHBIE CPEICTBA

JVCLIUTUINHBI B3aUMOJICHCTBHS C TAPTHEPAMH B YCTHON M MUCBMEHHOH (popmax.
Hcnonszyer UHPOPMAIMOHHO- KOMMYHUKAIIMOHHBIE  TEXHOJOTHUU IS
HOBBIMIEHUS PPEKTUBHOCTH NMPO(YECCHOHAIBHOTO B3aUMOJICHCTBUS, TOUCKY
HeoOxoauMol  uHQopmanuu B MpoLecCe  PEIIeHUS  CTaHIAPTHBIX
KOMMYHHKATUBHBIX 3aJa4 Ha TOCYIapCTBEHHOM(-bIX) U HHOCTPAHHOM(-bIX)
A3bIKaX.
OnenuBaet 3¢p(HEeKTUBHOCTh TPUMEHSIEMBIX KOMMYHUKATUBHBIX TEXHOJIOTHI B
npodeccHOHAIbHOM ~ B3aUMOJIEWCTBUM  HAa  TOCYAAPCTBEHHOM(-BIX) H
MHOCTPAaHHOM(-bIX) A3BIKaX, IPOU3BOJIUT BHIOOP ONTUMAJIBHBIX

TpynoeMKocCTb, 2

3.e.

Dopmbl 3ayer

OTYETHOCTHU

Hepeqeﬂb OCHOBHOM M JONOJHUTEIbHOH JUTEPATYPHbI, HGOGXOI[I/IMOﬁ JJId OCBOCHUSA

JUCIUTIINHBI




OcHoBHas
auTeparypa

1. I'aBpunora, O. C. Teopus u npakTuka npodecCHoOHAIBHOW KOMMYHHUKAIIUN
Ha pycckoM si3bike : nmpaktukym / O. C. I'aBpunoa. — Ctaspomnouis : CeBepo-
KaBka3sckuii denepanbupiii  yHuBepcuteT, 2018. — 191 c¢. — Tekcr
anexkTpoHHbii // Ludposoii odbpazoBarensHblit pecypc IPR SMART : [caiiT].
— URL.: https://www.iprbookshop.ru/83250.html

2. Teopernueckne ¥ TPAKTUYECKHE BOMPOCHl HM3YyYEHHUS  SI3BIKOBOM
KOMMYHUKAIIMK B Tpo(ecCHoHAIbHON cepe Ha PYCCKOM S3bIKE : y4eOHOe
nocobue / H. M. JloktuonoBa, 1. A. 3yb6xoBa, U. A. Ky3pmunona, O. A.
®omuHa. — PoctoB-Ha-JloHy : [IOHCKON TrOCYJapCTBEHHBINM TEXHUYECKHI
yauBepcuret, 2018. — 155 ¢. — ISBN 978-5-7890-1597-1. — Tekcr :
anexTpoHHbid // [{udposoit oOpazoBarenbhbiii pecypc IPR SMART : [caiir].
— URL: https://www.iprbookshop.ru/117847.html

3. Teopwust 1 IpakTUKa MPOHECCHOHATEHOW KOMMYHHUKAIIMHA HA PYCCKOM SI3BIKE
: yuebHoe mocobue (mpaktukym) / coctaButenu E. II. Tlomoma, U. B.
Koctpynésa. — CraBpomons : CeBepo-KaBkasckuii  denepanbHbIN
yauBepeutetT, 2018. — 226 ¢. — Tekct : anekrponnsiii // Ludposoii
obpazoBatenpHbli  pecypc IPR SMART : [caiit]. —  URL:
https://www.iprbookshop.ru/92608.html
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auTeparypa

1. benas, E. H. MexkynbrypHas xommyHukauus. [loucku s¢dextuBHOrO
nyTH [OneKkTpoHHbIN pecypc]: yuebHoe nmocobue / E. H. benas. — DnexTpoH.
TEKCTOBbIe JaHHble. — OMck: OMCKHI TOCyapCTBEHHBIN YHHBEPCUTET M.
®.M. Jlocroesckoro, 2016. — 312 c¢. — 978-5-7779-1974-8. — Pexum
nocryna: http://www.iprbookshop.ru/59614.html

2. Burosckas M. E. IlpodeccuonanbHas 3TUKAa U ITHUKET [DJIEKTPOHHBIN
pecypc]: yuebHoe mocobue s 6akanaBpoB / M.E. Burosckasi. — DnekTpoH.
TekcToBble AaHHble. — M.: [lamkos u K, Ait [lu Op Menua, 2014. — 144 c.
— 978-5-394-02409-2. — Pesxxnm JOCTyTA!
http://www.iprbookshop.ru/19990.html

3. Mopo3soga, H. C. [legarornueckass KOMMyHHUKaus [ DIEKTPOHHBINA pecypc]:
yuebHoe mocobue / H. C. Mopo3oBa. — DIEKTPOH. TEKCTOBbIE TaHHBbIC. —
CaparoB: Aui Ilu Dp Memma, 2018. — 162 c. — 978-5-4486-0182-8. —
Pexum noctyna: http://www.iprbookshop.ru/71574.html

4. Tlonomapesa, E. A. [Ipaktuka nemoBoro oOIeHus [ DIeKTPOHHBIN pecypc]:
yuebHoe mocobue / E. A. TlonomapeBa, . A. CeHtoruHa. — DIIEKTPOH.
TekcToBble gaHHble. — CraBpomnosb: CeBepo-KaBkasckmii (hemepanbHbIN
yHuBepcurer, 2014. — 163 ¢. — 2227-8397. — Pexum

noctyna: http://www.iprbookshop.ru/62989.html

5. TlpodunakTuka U paspemieHue CONHUATLHBIX KOH(IMKTOB [DIEKTPOHHBIN
pecypc] / O. . Anapeesa, 5. C. Bacunwesa, B. B. Bonkosa [u ap.]; mox pen.

E. B. 3manoBckas. — DOnekTpoH. TekcToBblie nanHbie. — CII6.: CaHkT-
[letepOyprckuii rocyaapCTBEHHBIM WHCTUTYT TCUXOJOTMM W COLIMAJIbHOU
paboter, 2011. — 277 c. — 978-5-98238-028-9. — Pexum noctyna:

http://www.iprbookshop.ru/22987.html

6. Ilcuxomorust u 3TUKa JenoBoro oOmeHus (5-¢ m3ganue) [DIeKTPOHHBIN
pecypc]: yueOHuK as cryaeHToB By30B / B. 10. Jlopomenko, JI. M. 3oToBa, B.
H. JlaBpunenko [u np.]; moxm pea. B. H. JlaBpunenko. — DIJEKTpOH.
tekctoBble ganHele. — M.: FOHUTU-JIAHA, 2015. — 419 c¢. — 978-5-238-
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