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1. HEJIb 1 3AJJAYHU OCBOEHMS TNCHUIIVINHBI

Lenbro ocBOCHUS AUCIUILUIMHBI «JlenoBbie u digital-koMMyHUKaIMKU B OU3HEC-CPEIe»
aBisieTcs: (opmupoBanue yHuBepcaidbHbix kommereHimi (YK-2 u YK-3) Oymymero
OakanaBpa o HarpasieHuto nmoarotoBku 38.03.05 busnec-undopmarrka. OCHOBHAS 1IETTh
Kypca 3aKIII04aeTcs B Pa3BUTHH KOMMYHHKATHBHONW KOMIIETEHTHOCTH, CITIOCOOCTBYIOIIEH
YCTaHOBJICHNIO I(PGHEKTUBHBIX JIEIOBBIX CBsi3el B MPOGECCHOHATBHON JESTEIHLHOCTH;
(GhopMUPOBaHNY 3HAHUN W YMECHHIA, CBSI3aHHBIX C YIIPABJICHUEM JICIOBBIMU U MIU(PPOBHIMU
KOMMYHHUKAIIWSIMA B~ OW3HEC-Cpele, OCBOCHHMEM U TMPUMEHCHHEM Pa3IMIHBIX
KOMMYHHKAIIMOHHBIX TEXHOJIOTHHA C Y4ETOM Cep AeITeTLHOCTH OpraHu3aIim.

3amayamMu OCBOCHUS TUCIIATUTHHBI SIBIISTFOTCS:

- I3y4YCHHE TCOPETUYECKUX OCHOB, CTPYKTYPBHI M COJIEP)KaHHWS IpoIiecca JIEIOBOM
KOMMYHHKAIHAH;

-o0yueHrue d>(PGEeKTUBHBIM TEXHOJOTHSM B O00JIACTH JICJIOBBIX M ITU(GPOBBIX
KOMMYHHUKAIIUNA JJ1s pean3aliy X B Mpoliecce MpoeccuoHaIbHOM NesITeNbHOCTH;

- pa3BUTHE HABBIKOB YCTHON M NMHCbMEHHOW JEJIIOBOM KOMMYHHMKAIMU (HAHCAHHE
JICTIOBBIX THCEM, IPOBEJICHUE COBEIIAHWM, TMPE3EHTAINiA, BEJCHUE JNEJIOBON Oecespl,
JIEJIOBBIX [IEPETOBOPOB U T.11.);

- opMHUpOBaHUE CAMOCTOSTENLHOTO Y(H(PEKTHBHOTO KOMMYHHUKATUBHOTO CTHJISL.

B pesynbTaTe 0cBOCHUS TUCITUTIIUHBI 00YUYAIOIIUNACS TOJDKEH:

- BIaJed OTUYECKUMU OCOOCHHOCTSIMU JIEJIOBOIO OOIIEHHMS M KOJAEKca
npoeccroHaIbHOM ATUKU CIIEHMAINCTa B CBOEW Oyyliei npodeccruoHanbHOl cdepe;
METOJIOJIOTUYECKIMH OCHOBAMH  YIIPABJICHUS KOMMYHHKATHBHBIMH IIPOIIECCAMH B
YCIIOBHUSIX M3MEHSIOIICHCS CPE/Ibl, pa3padaThiBacT IUIAH JCUCTBUH JJI PEUICHUS 3a1a4
MPOEKTa, BHIOMpAsi ONTUMAIBHBIM CIMOCOO HX pEIICHUs, MCXOIs W3 JEHUCTBYIOIIUX
MIPABOBBIX HOPM M UMEIOIIIUXCS PECYPCOB U OIPaHUYCHUMH;

- BJaJesT OCHOBHBIMH TEOPHSIMH M KOHICHIMSAMHU B3aUMOJICHCTBUSI JIIOACH B
OpraHW3allvH, BKIIOYast BOIPOCHI yIPaBiICHU KOHMIUKTAMH; OCHOBAMHU MEXKYIbTYPHBIX
OTHOIIIEHUH B MEHE/DKMEHTE, KOMMYHUKATUBHBIMHU HABBIKAMH B3aUMO/ICHCTBUS B IETIOBOM
Oecezie, HABBIKAMHU BEJICHUS COBEIIAHNS, HABBIKAMU ITyOJIMYHOTO BBICTYIUICHNS, HABBIKAMU
JIOTUYECKHA BEPHOTO, apTYMEHTUPOBAHHOTO U SICHOTO MTOCTPOCHUST YCTHOW M TTMCHhbMEHHOMN
peur, HaBBIKAMH JICNOBBIX W MEKIUYHOCTHBIX KOMMYHHKAIIMH B IMQPOBOH cpere,
YYaCTBYET B MEHJIMYHOCTHOM M TPYIIIIOBOM B3aUMOJCHCTBUM, UCTIONb3YS WHKITFO3UBHBIN
nmoxo/, AG(GEeKTUBHYI0 KOMMYHHUKAIIAIO, METOABI KOMAaHI000pa30BaHUS U KOMaHIHOTO
B3aMMOJICHCTBHUS IIPH COBMECTHOM paboTe B paMKaX MOCTAaBJICHHON 3aa4H;

- IPUMEHSIS CTPYKTYPHBIE U MEKIUYHOCTHBIC METO/IbI YIIPaBICHUS KOH(IUKTAMHU,
pa3MyHble TEXHUKU IPGHEKTUBHON JEI0BOM KOMMYHUKAIIMU TIPU KOHTAKTE C JI€JIOBBIMU
napTHEPAMU U YIeHAMHU KOMaHJbI, COOJI0Ias MpaBmiIa JeI0BOro U IU(PPOBOTO STHUKETA,
o0ecrnieunBaeT padOTy KOMaH/bI JUIS MOTYYSHHUS ONITUMAIBHBIX PE3yJIbTaTOB COBMECTHOM
paboThl, C YYETOM WHIAMBHUIYAJIbHBIX BO3MOXKHOCTEH €€ UJIEHOB, WCIOJIb30BaAHUS
METOJIOJIOTUM  JIOCTMKCHHS yClieXa, METOO0B, HWH()OPMAIMOHHBIX TEXHOJOTUNA W
TEXHOJIOTHH (hopcaiTa,

- BIajgesi O0COOCHHOCTSMH COBPEMEHHOTO HWH()OPMAIIMOHHOTO TIOJIS JIEIIOBOTO
oOuieHusi; yciaoBuil  3((PEKTUBHOTO pPEUYEBOr0  BO3JEUCTBUS, BepOATbHBIMU U



HEBEPOATHHBIMU CPEJICTBAMH KOMMYHHUKAIIMW; STUYECKUMH HOPMAMH M TPUHIUTIAMHU
JICIOBOTO  B3aWMOJICHCTBUS, BBIOWpasi CTpareruio [U(pOBOM KOMMYHHUKAIMH B
COOTBETCTBHH C 33J]a9aMU TPOPECCHOHATBHOM NeSTETLHOCTH, 00ECTICYNBACT BHIMIOJTHCHNE
MOCTABJICHHBIX 3a/1ad Ha OCHOBE MOHUTOPUHIAa KOMaHIHOW pabOThl U CBOEBPEMEHHOTO
pearupoBaHusl Ha CYIIECTBEHHBIE OTKJIOHCHHUS.



2. METOAMYECKHE YKA3AHUWS K ITIPOBEJEHHUIO
IMMPAKTHYECKHUX (CEMUHAPCKHUX) 3AHATHUU

[IpakTryeckoe (CeMUHAPCKOE) 3aHATHE SBISETCS OAHOW M3 (PopM MPOBEACHUS
IPYNIOBBIX 3aHATHA CO CTYJEHTaMH, HMEIONIEH CBOMMH IEIsAMH Ooliee TIIyOOKOe
yCBOCHHE 00ydYaeMbIMU JISKIIMOHHOTO MaTepHalia, pa3BUTHE Y HHUX YMCHHS
IEJICHAIIPABICHHON paboThl C HAyYHOH, yUeOHON JINTEPaTypoOil IIsl CaMOCTOSATEIBHOTO
N0ObIBaHUSI HOBBIX 3HAHUU, MPUOOPETEHNE HABBIKOB ITyOJIMYHBIX BHICTYIUICHUHN, BEACHUS
JUCKYCCHM U T.J.

[IpakTudeckue (CeMUHApPCKHE) 3aHATHS  MPEAINOJIaraloT  UCIOJIb30BaHUE
pa3nmuuHbIX (OpM pabOThI: OOCYXKACHHUE TEOPETHUYECKUX BOIPOCOB, PEIICHHE 3ajad,
00Cy>XJIeHHE JIOKJIaJI0B, aHaiIu3 uHpopMauuu. [IpakTuueckue (CeMUHAPCKUE) 3aHATHUS
MPOBOJISATCS C IEJIbIO YIITYOJEHHUS M 3aKPEIUICHUS] TEOPETUUYECKUX 3HAHUM, MPUBUTHUS
HABBIKOB aHAJIM3a OOCTOSITENLCTB JleJla B KOHKPETHO 3aJJaHHON CUTYalllH, YTO BECbMa
BOXXHO I Oyaymied NMpakTHYecKOW nedarelbHOCTH. OHHU, SIBISACH CaMOCTOSTEIbHOU
dbopmoii 0Oy4eHHS CTYJIEHTOB, YIJIyONAIOT 3HAHUS, TOJyYCHHbIE Ha JEKIHIX,
CIIOCOOCTBYIOT ~ CaMOCTOSITEIbHOM ~ paboTe ¢  HOPMATUBHBIM  MaTepUajoM,
OITyOJIMKOBAHHOM MPAKTUKOMN U IUTEPATYPOH.

3aHsaTHS TPOBOAATCS B (hOpME OMPOca CTYICHTOB MO TEOPETHUESCKUM BOMPOCAM,
0003HaYEHHBIM B IUIAHAX, a TAKXKE OOCYXICHUS BAPUAHTOB PEIICHUS] MPAKTHUYECKUX
3alaHui (CUTYyalMil), KOTOpbIe OBLUIN MPEAJIOKEHBI B KAUECTBE MOATOTOBKH K 3aHSTHUIO.
['0TOBSICh K 3aHATHUSIM, CTYACHTHI JOJDKHBI U3YyUUTh:

- MaTepuabl JIEKIUU 0 Mpe/rogaraeMoi TeMe, a TakKe IUIaH MPaKTUYeCKOro
(CeMUHApCKOro) 3aHSTHS;

- COOTBETCTBYIOILIME TEME 3aHATHS MOJIOKEHHUSI HOPMATUBHO-IIPABOBBIX aKTOB;

- OCHOBHBIE MOJIO)KEHUS TEOPUH;

- PEKOMEHJIOBaHHYI0 B IUIaHAaX MPAKTHUYECKUX 3aHITHH 0a30Byl0, a TaKxke
JOTIOTHUTENIbHYI0  JIUTEPATypy U METOJIWYECKHe pa3paboTKu Il  CTYICHTOB,
MTOATOTOBJICHHBIE KadeIpoii.

[Ipyn mOAroTOBKE K MPAKTHUYECKOMY (CEMHHApPCKOMY) 3aHSATHUIO CTYJEHT OOs3aH,
M3YUUB JIEUCTBYIONIEE 3aKOHOIATENIbCTBO U PEKOMEHIOBAHHYIO JIUTEPATYPY, TUCEMEHHO
U3JIOXKUTh B CIEHMAIBHOM TETpaju pEIICHHE 3a/ad, 3aJaHHbIX mpernojaBaTenemM. Ux
U3JI0KEHUE HE JIOJHKHO CBOJMTHCS JIUIIL K KPaTKOMY OTBETY Ha Borpoc. HeoOxoanumbim
MpU3HAETC Takoe OOOCHOBaHWE BBIBOJIA, KOTOPOE B TMPUHIMIE  SBISIETCS
JOKa3aTENbHBIM.

[TpakTryeckue (CEMUHAPCKUE) 3aHATHSI CTPOSITCS IO CIEAYIONIEH cxeme:

- BHauaje mpenojaBaTesb OObBSABIASET TeMmMy U 3amaud  [IpakTrueckoro
(CeMHUHApCKOTo) 3aHATHS;

- TMPOU3BOAUT OIMPOC CTYJEHTOB MO TEOPETUUYECKUM BOIIPOCaM, 0003HAYCHHBIM B
IJIaHE 3aHTHUS, a TAK)KE MTPOBEPSET HAJTUYUE Y CTYJEHTOB MMCbMEHHBIX PEIICHUN 3a/1a4.
JlanHbie penieHus o0Cyk1atTcsi B GopMe TUCKYCCHUU HETTOCPEICTBEHHO Ha 3aHSTHH,

- 110 OKOHYAHUH 3aHATHS TOJABOJSITCS UTOTH IUCKYCCUU U OOIINE UTOTH.

[IpumMeHUTENHPHO K OTACIBHBIM TEMaM 3aHATHS, C YyYEeTOM CHEIUu(UKU
00CyX/1aeMOl TEeMbl, yKa3aHHas CXE€Ma MOXET KOppeKTUpoBaThcsi. OJIHAKO OCHOBE



3aHATHUSA, B JIIOOOM cllydae, JIEKHUT pelIeHrne MPaKTHUeCKUX curyaiuil. Ux xomudyecTBo
OTpe/eTIsieTCsl MpenoAaBaTesieM C Y4eTOM BCEX OCOOCHHOCTEH H3ydaeMOW TEeMbl U
MaclITaOHOCTU €€ TPOOJIEMHBIX BOIIPOCOB.

OTBeyaromuii Ha CeMHUHApe CTYACHT O0S3aH KPAaTKO H3JIOKHUTh COJEpKaHHUE
IIPAKTUYECKON CUTYalUU.

Jlyuuie Bcero uejaeHanpaBJIeHHO TOTOBUTHCS K BBICTYILIEHUIO 110 ONPEIEICHHOMY
BOINIPOCY, H3y4yas Jpyrue BOMNPOCHI C LEIbI0 Jyulle pa3o0parbcsi B IpeIMeTe
BBICTYIUIEHUA. Te€MBbI BBICTYIUICHUH (JJOKJIa/I0B) MOKHO COIJIaCOBATh C MPENoaaBaTesieM
3apaHee. JIOKIaguuKd MOTYT pa3rpaHUyYUTh MEXAy co00il Marepuan, BOIPOCHI,
corjacoBaTh MOCIEAOBATENILHOCTh BBICTYIUIEHUH. UTOOBI BO BpeMsi BBICTYIUICHUS
YyBCTBOBaTh C€0s1 YBEpEHHEE, CIIEyeT IOJTOTOBUTHh OMOPHBIM KOHCIIEKT B BUJC
pPa3BEpPHYTOr0 IUIAHA, B KOTOPBIA MOXHO BKJIOUHUTHh TAaKXKE€ INIPEACTaBIsIEMblE B
BBICTYIUIGHUU CXEMBbI, ompezaeneHus, Gopmynsl, rpaduku u ap. Ha cemunape MoxHO
cienatb He 00s3aTenbHO OOJNBIIOE, PAa3BEPHYTOE BBICTYIJICHHE, IOJHOCTHIO
pacKpbIBarolee KakOM-IMOO BOMPOC, HO M HEOOJBIIOE AOMOJHEHHE, YTOYHEHUE,
3aJ1aBaTh BOIPOCHI B MPOLIECCE OOCYKICHUS.

Ecnu He ynanoch BBICTYNUTh HA CEMHUHApE, CIEIYET NOJATOTOBUTh MUCHbMEHHYIO
paboTy IO COTJIACOBAHUIO C MPETMOJIABATEIEM. ITO MOXKET ObITh:

CJIOBapb TEPMHUHOB,
rpaduKy ¢ KOMMEHTAPHUSIMU,
dbopMyIIBI ¢ KOMMEHTAPUSMHU U IPUMEPAMH,
CTPYKTYPHO-JIOTUYECKUE CXEMBI,
pa3BepHYTHIE IJIAHBI OTBETOB HA BOIIPOCHI TEMBI,
aHHOTAIlMM CcTaTed 1o TemMe cemuHapa (kpatkoe, He Oomee 1 cTp.,
CaMOCTOSITEJILHOE U3JI0’KEHUE COJIEPKAHUSA CTaTbU) U JP.

KoHcnekThl KU, OMOPHbIE KOHCHEKTHI K BBICTYIUICHHUSIM U JPYTUE 3alKCH 10
U3y4aeMOMYy MpEAMETY LENecOo00pa3HO IpyNIMpoBaTh O TEMaM M HAKAIUIMBATh JJIS
MOJTOTOBKH K 3a4€Ty (3K3aMEHY) B CIIEMAIbHOM IMalKe.

[TnannpoBaHue NPAKTUYECKUX (CEMUHAPCKUX ) 3aHATUNA OCYIIECTBIISIETCS C YUETOM
YCTaHOBJICHHOT'O KoJinyecTBa 4acoB. OCHOBHbBIE ATalbl MJIAHUPOBAHUS M MOJITOTOBKHU
3aHSATUN:

- Pa3zpaboTka cucTteMbl 3aHATHI 110 TEME WIH pa3eiy.

- Ompepenenue 3a1a4 U 1eseH 3aHATHUS.

- Ormpepenenne onTUMaIbHOIO 00beMa yueOHOTO Marepuaia, pacujieHeHHuEe Ha
PSil 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHUHU OJIOKOB, YacTEH.

- Pa3paboTka CTpyKTypbl 3aHITHSI, ONPEICICHUE €ro TUIIa U METOJI0B OOyUEHHUS.
Haxoxaenue cBsizeil JTaHHOTO MaTtepualia ¢ IpYyruMH JUCUUILUIMHAMYU U UCIIOIb30BaAHUE
ATUX CBSI3€U MPU U3yUYEHUH HOBOI'O MaTepuaia.

- Ompenenenne oO0bemMa W (GOPM CaMOCTOSITEIIBHOW pPabOThI HA 3aHSITHH.
Omnpenenenue (HopM U METOJIOB KOHTPOJS 3HaHWM cTylaeHToB. OmnpeneneHue (Hopmbl
MOJIBE/ICHHS UTOTOB.

- Omnpezenenne caMOCTOSITENIbHON PabOThI 1O JAHHOU TEME.

[Tpu npoBeAeHUM MPAKTUYECKUX (CEMUHAPCKUX ) 3aHATUI MpenoaBaTeb yAelseT
BHUMaHHEe (OPMYJUPOBKAM BBIBOJIOB, CIIOCOOHOCTHM CTYJIEHTOB CpaBHUBATb,



aHaJIM3HPOBATh, HAXOJIUTh HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUMN CTYAECHTOB.

[Ipu mojaBeneHUU UTOTOB MPENOJABATENIb 3HAKOMUT CTYJIEHTOB C pe3yJbTaTaMu
BBITIOJTHEHUS 3a/IaHUH, OLICHUBAET KAU€CTBO BBIMOJIHEHHOU PA0O0THI KaXK]IbIM CTYICHTOM.

CTyneHThbl, He MOJATOTOBUBIIHMECS K CEMHUHApPCKOMY 3aHSATHUIO, PABHO KaK U HE
UMEIOIME MUCHMEHHBIX PEIICHUM KaKUX-JTUO0O0 MPAKTUUECKUX CUTyallUi, 3aJlaHHBIX
npenojaBatesieM, JOJDKHBI B OTJEILHOM MOPSAKE OTYUTATHCS 3a 3aHSTHE.

[Tocne pa3zBepHyTOro 00CYX AEHUS BCEX HanOOJiee BaXKHBIX BOMPOCOB 3aHATHUSA, a
TaK)Ke€ BOIPOCOB, KacalolUMXCsl Ka3yCOB M BapHMaHTOB €ro pEIICHHUS, NpPEernojaBaTeib
MOJBOJIUT UTOTU JUCKYCCHUHU.



3. INTAHBI IPAKTUYECKHUX PABOT
ITPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKUE ACHEKTHI JEJIOBO KOMMYHUKAILIUU

Heab: popMupoBaHue 3HaHUN O CYIIIHOCTH JCTOBBIX KOMMYHHUKAIIMI U UX POJIU B
Ou3Hec-cpee.

Bomnpocsl st 00CyK1eHHU:
1. CyIIHOCTh 1 XapaKTEpUCTUKHU JEI0BOM KOMMYHHKALIUH.
2. KoMMyHUKaIIMOHHBIN IIpOLIECC: TOHATUE, DJIEMEHTHI U 3Tallbl.

Teopernyeckas yacTb

OO111eHHEe — 3TO CJIOKHBIN MPOLIECC YCTAHOBIEHUS U PA3BUTHSA KOHTAKTOB MEXK]Y
JObMU. | TaBHBIM B OOILIEHUH SIBJIAETCS HE 3ay4YMBaHUE MPABUII, a BIAJCHUE KYJIbTypOn
B3aMMOOTHOIICHUI U KYJIbTYpOH peuu JUIsl TOro, YTOObI KPAaTKO U TOYHO, BEIPA3UTEIBHO
U JOXOJYUBO TepellaTh COOECeIHUKY CBOIO MbICIb. B HEM pacKphIBalOTCA TakKue
[EHHOCTH, KaK YyTKOCTh, OT3bIBUMBOCTH, I00pOTa, CONEpekuBaHue U oHuMaHue. Bee
AT LIEHHOCTU HEPA3PBIBHO CBSA3aHBI C KyJIbTYypOW OBEAEHUS, T.€. C TAKUMU OCTYIIKAMHU
u popMaMu OOIIEHUS JIIO/IeH, KOTOPhIE OCHOBAHBI HA HPABCTBEHHOCTH, SCTETHUECKOM
BKYCE, a TaK)Ke COOJIIOICHUH ONpPEeACICHHBIX HOPM U ITPaBUIL

KommyHuKaTuBHast CTOpoHAa OOIIEHMsI MPOSBISETCS BO B3aUMHOM OOMeEHe
uH(popMaImenn Mex Iy co0eceTHUKaMH, Tiepeiade 1 MpueMe 3HaHUH, MHEHUW W 9yBCTB.
OOpartute BHUMaHHUE, 9TO MHGOpMAIHs B OOIMIEHWN HE MPOCTO MEPENAECTCS OT OJHOTO
napTHepa K ipyromy (JIMLo, epeaaroniee HH(GpOpManuio, Ha3bIBA€TCsI KOMMYHHKAaTOPOM,
a moJiyJarouiee 3Ty MHQOpMalUI0 — PELUIUEHTOM), @ UMEHHO oOMeHuBaeTcs. OOMeH
uH(popmanuen MexJy y4aCTHHUKAaMU OOILIEHUS OCYLIECTBIISIETCS Kak Ha BepOaJIbHOM
(peueBoM), Tak 1 HEBEpOATHLHOM (HEPEYEBOM) YPOBHE.

KonTpoJibHbIE BONIPOCHI

1. MaiiTe onpeeneHue MOHATHUS «OOIIEHUE.

2. KakoBbI OTIINYHUSA «OOIIEHUS» OT KKOMMYHUKAITUN?

4. KakoBbl OCHOBHbIE (DYHKIIMH OOIIEHHUS?

5. KakoBa ponb o61ieHust B cpepe Ousneca?

6. OxapakTepuzyiTe HHCTPYMEHTAJIbHYIO M JIMYHOCTHYIO HaIlpaBJIE€HHOCTb
o01IeHN.

7. Ha3oBUTE OCHOBHBIE THUIIBI U BUJIbI OOIICHMUS.

8. UeM oTiMUaroTCs IpYT OT Apyra pa3iMuHbIe YPOBHU OOLIECHUS?

9. B ueM 3axiro4aroTcss 0COOCHHOCTH JIEIOBOTO OOIIEHUS?

10. HazoBute oOuue 3Tamnsl JeI0BOT0 OOIIECHNUS.

11. Yto mpencrasisieT co0o0il conuanbHoe O0IeHre?

12. OxapakTepu3yiTe KOMMYHUKATUBHBIN aclieKT OOLICHHUS.

13. PaccMOTpHUTE NHTEPAKTUBHBIN ACIIEKT OOILIECHHMS.

14. OnumuTe nepuenTUBHBINA aCEKT OOIIECHHUS.



IHPAKTUYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHE ACIHEKTHI JEJTOBOM KOMMYHUKAIIUN

Heab: popMupoBaHUe 3HAHUN O CYIITHOCTH JCTOBBIX KOMMYHHUKAIMN U UX POJIA B
Ou3Hec-cpee.

Bomnpocs! 1151 00cyKaeHus:
1. CpencTsa 1€J10BOM KOMMYHUKALIMU

Teopernveckast yacTb

Ha BepOambHOM ypOBHE B KayeCTBE CpEICTBAa TMepemaadd WHOOpMAIUu
UCIIOJIB3YETCSl YeloBedeckass pedb. Hepeako MOXKHO ClbllllaTh MHEHHE, 4TO peyb
CKpBIBA€T UCTUHHOE JIMIIO YEJIOBEKAa, HO BMECTE C TEM, PE€Yb MOXKET JEMOHCTPUPOBATH
€ro, BOIPEKHU BOJIE TOBOPSIIETO.

Bo MHOrux cutyarusix oOIleHHs YEJIOBEK CTaJIKUBAETCA C TEM, YTO €ro CJIOBa U
MOOY>K/IEHHUs] HEMPABUILHO BOCIPUHUMAIOTCS COOECETHUKOM, «HE JOXOJSAT» JI0 HETO,
T.€. HA IyTH Niepeaadyr HHGOPMAIIUU BO3HUKAIOT KAaKKE-TO 3aTPYIHEHUS U TPETSTCTBUS.
B »TOM ciyuae roBopsSIT 0 KOMMYHUKAaTUBHBIX Oapbepax, KOTOpPbIE MOAPA3IACISIOTCS Ha
Oapbepbl HEMOHMMAaHUS, Oapbepbl COIMAIBHO-KYJIBTYPHOTO pas3iuyusi U Oapbepsl
OTHOILICHHS.

HeepOanbHble cpeacTBa OOIIEHUS TOMOIHAIOT peueBoe odiieHue. [Icuxomoramu
yCTaHOBJIEHO, 4TO OT 60 10 80 % mHGOPMAIIUN YEIIOBEK IMOJTyJaeT 3a CUST HeBEPOATbHBIX
(HEepeueBBIX) CPEACTB OOIICHUSI.

YacTo mpuUXOAUTCS CIBIIIATH O TOM, YTO HEJIb3s JIeNIaTh BBIBOJ O YEJIOBEKE IO
IIepBOMY BIieyaTyieHn0. OTHaKO MO MOAcYeTaM IICUXOJI0TOB JIFoAU B 85 ciryyasx u3 100
CBO€ OTHOIIEHUE K JIPYrOMYy YEJIOBEKY CTPOSIT HA OCHOBE BHEIIHETO BIECYATIICHHUS.
Oco0eHHOCTH BHEIIHETO BUAA YeJIoBeKa MHGOPMUPYIOT HAC O BO3PacTe, COIMAILHOM,
HaIlMOHAJILHOU U TTPOoeCCUOHATILHON MPUHAJIC)KHOCTH. BOT moyeMy B 0011I€HUH BaKHBI
Y CKa3aHHBIC CJIOBA, U BHEITHUHN BU/I.

W Bcerna Hago0 NMOMHUTH, YTO BHEIIHSAA KpPacoTa MOXKET TOJbKO IPUBJICYb
BHUMAaHHE OKPYXAIOIUX, a JJIA TOro, 4ToObl yaepxaTh €ro, HeoOXoauMa JyXOBHas
KpacoTa. BHeltHe KpacuBblid, HO TPYOBIii, 37101, HEKYJIbTYPHBIN YEIOBEK C BYJblapHBIM
JIEKCUKOHOM&ApOs; U MOBEJICHUEM MTPOU3BOJIUT HEMPUITHOE BIICUATIICHUE.

KoHTpoJsbHbIE BONIPOCHI

1. OxapakTepusyiTe 0COOCHHOCTH HEBEPOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHKa B OOIIIEHUH ?

3. Kak mnposiBisitoTCsl MHAMBUIAYaJTbHbIE OCOOEHHOCTH JIMYHOCTH B JI€JIOBOM
oOmenun?

4. B gyem 3akmtouaercst 3 (HEKTUBHOCTH OOIIECHUS ?

3. Ha3zosute OCHOBHBIE OCOOEHHOCTH MEepLENTUBHON CTOPOHBI
KOMMYHUKAIIMOHHOTI'O ITpoliecca
6. HazoBute  OCHOBHBIE =~ OCOOCHHOCTM  WHTEPAKTHUBHOW  CTOPOHBI

KOMMYHHKAIIHOHHOT'O ITpo1ecca



IHNPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKAILIUN

Hean: popMupoBanre 3HAHUN O PA3TUYHBIX BUJAX YCTHBIX U MHCHMEHHBIX
KOMMYHUKAIIUX B JE€JTOBOM Cpelie

Bonpocs! 1ist 00CcyKIeHHA:
1. JlemoBas Oecena.

Teopernveckast yacTb

Tenedon sBrnseTcss yAOOHBIM U OTEPATUBHBIM CPEACTBOM CBsI3U, 0€3 KOTOPOTO
HEBO3MOYKHO TIPEJICTABUTHh COBPEMEHHYO XHU3Hb. [10 Tenedony 0OMEHUBAIOTCS TMIHOM
U chnyxeOHOM uH(opManuen, OrOBApUBAIOTCS O BCTPEYaX, YCTAHABIMBAIOT H
pPa3BUBAIOT JIEJIOBbIE KOHTAKTHI.

TenepoHHblii pa3roBop obOecrneuynBaeT ABYCTOPOHHUU 0OMeH uHdopmanuen
HE3aBUCUMO OT PaccTOsiHUS. B KOpOTKui cpok TesneoH COeAMHUT Bac ¢ KOJUIETON M3
COCEJIHEro OT/IeNa, C A0OHEHTOM I10 Ty CTOPOHY okeaHa. Ho, kak moka3bIBaeT MpakTHKa, K
pasroBopy Mo TenaedoHy, 0COOEHHO J1eT0OBOMY, HAJ0 TOTOBUTHCS.

Jlenosast 6ecena TpedyeT THIATENBHON MOATOTOBKU M 0a3UpyeTCs HAa dTUYECKHUX
HOpMax W NpaBuiax.

Benymum sneMeHTOM B MOATOTOBKE JIEJI0OBOM Oecelbl SIBISETCS IIaHUPOBAHUE,
T.€. OTIPEJICIICHHE TIeJI BCTPEUHU U pa3paboTKa CTpaTeruu U TAKTUKH JOCTHKEHUS LIEITH.
CrenuanucTbl pEKOMEHAYIOT IPOAYMaTh BO3MOXKHBIN X0/ MPEACTOsIIEH Oecelbl, B poJin
OyJlylIero ONnmnoHeHTa MPOBEPUTH ICUCTBEHHOCTh CBOUX APTYMEHTOB, JIOTUYECKYIO CBSI3b
(hopMyJIMPOBOK U CIPOTHO3UPOBATH PEAKIINIO cOOECceIHUKA (COOECETHUKOM MOXKET ObITh
MOAYMHEHHBIH, 1€JIOBOM MAapTHEP UJIU KOJUIETA).

Bonbiioe 3HaueHUE MMEET MpaBUJIbHBIA BBIOOP MecTa JJis POBEACHUsI Oecebl,
IpU 3TOM HEOOXOJUMO TIOMHUTb, YTO B IIOMEIICHHH HE JOJDKHBI HaXOJUThCS
MOCTOPOHHHE JIUIIA, & UHTEPhEP MOMEILEHUS JOJKEH CIOCOOCTBOBAThH YIIYUIIEHUIO
AMOLMOHAJIBHOTIO COCTOSIHUS U CHATUIO YTOMJICHHS U HAIIPSIAKEHHOCTHU MTapTHEPOB.

O Oecene 1OroBapuBarOTCs, Kak MIPABUIIO, 3a IBA-TPH JIHA. JTO MMO3BOJISET 3apaHee
MPEAYCMOTPETh BO3MOYKHOE €€ TEUEeHHE, NpOoJyMaTb OCHOBHbIE JeTanu. Eciu
NpUTJalieHHbld Ha Oeceqy HE SBISETCS COTPYJHUKOM Ballleld OpraHu3aluu, TO
HEOOXOIMMO OOBSICHUTH €My, KaK JydIlle I0eXaTh JI0 MECTa BCTPEUU M, €CIIU HYXKHO,
3apaHee BhIMcaTh npomyck. Cekperaph JOMKEH OBITh MPEIYNPEkKACH O BCTpEUe, 3HATH
MMsI IPUTTAIIEHHOTO U MEPBBIM MPUBETCTBOBATH €TO.

Jlenosast Oecea COCTOUT U3 HECKOJIBKHUX ATAIOB:

- HayaJo;

- mepenayda nHpopmaruu (M3J10KEHUE CBOCH MO3UIMN) U apTyMEHTUPOBAHUE;

- BBICJIYIIIMBAHUE JOBOJIOB COOECETHUKA U PEaKIIUs Ha HUX;

- IPUHATUE PELICHUM.



KonTpoJibHbIE BONIPOCHI

1. OxapakTtepu3yiite 0COOCHHOCTH JCIIOBOTO 00IIeHNs 10 Tenedony?

2. KakoBrbI 2Tarsl 1ej10Boi 0ecebl?

Yrto Takoe «3THKET»?

PaccMmoTtpute ucToputo BOSHUKHOBEHUST 3TUKETA.

Kak cBsizaHbl 5TUKET U UMUK CIICIIMAIKCTa B OU3Hec-cpee?
KaxkoBbl mpaBuiia 3TUKETa B Pa3IMUHbBIX cepax KU3HEEITeIIbHOCTH?
Brinenure 0cOOEHHOCTH ATHUKETA JIETOBOM MIEPEIUCKHU.

Pa36op cutyaniMoHHBIX 3aIaHUI

Wbk

INPAKTHYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKAIIUN

Hean: popMupoBanre 3HAHUN O PA3TUYHBIX BUJAX YCTHBIX U MHUCHBMEHHBIX
KOMMYHUKAIIMU B JEJIOBOU Cpelie

Bomnpocs! ass1 00Cy:K1eHus:
1. JlemoBoe coBelIaHue.

Teopernveckast yacTb

B nenoBbIX OTHOIIEHHSIX OYEHh MHOTOE 3aBHUCUT OT JIMYHBIX BCTped, Oecel,
copenranuii. [IpenmyiecTBo 6ecenbl HEOCIIOPUMO, TaK KakK JEJIOBbIEe CBS3H, HAYaThIC B
MUCHbMeE WK TI0 TeNe(poHy, pa3BUBAIOTCS B TUYHBIX KOHTAaKTaX. Bo Bpems TMYHBIX BCTpeU
MapTHEPHI UCTIOIB3YIOT BCe OOTaTCTBO YEIOBEUECKOTO OOIICHHUS: peUb, )KECThI, MUMUKY,
JBUKEHUS U JIMIHOCTHOE BO3JICHCTBHE.

Cogemranne — 310 (popMa e0BOro OOIICHUS] KOJJIEKTHUBA (TPYMIbI) C LETbIO
oOMeHa wuHpOpPMAIME W TPUHATHS KOJUICKTUBHOTO PEIICHHUS TI0 aKTyaJbHBIM
npoOiemam.

B omnmume ot ngemoBoit Oecenpl WM MEPETOBOPOB, JICJIOBBIC COBEIIAHMS
MIPEJICTABIIIOT COOOH CIOCO0 OTKPHITOTO KOJUICKTUBHOTO OOCYXKJICHUS TEX WIIM HHBIX
BONPOCOB. DOPMBI TAKOTO OOCYKJIEHUSI OUYE€Hb Pa3HOOOpa3Hbl. ITO TAKHE PEUYEBBIE CO-
ObITHS, KaK cOOpaHue, 3ace/lanue, CeMUHaphl U KoHpepeHuu. OHU K1acCUPUIUPYIOTCS
B 3aBUCHMMOCTH OT BXKHOCTH U COJIEPKAHUSI BBIHECEHHBIX Ha 00CYXKIEHUE TPOOJIeM U
peaNbHBIX 33J1a4, a TAK)KE MECTa, BpEMEHHU U TIPOJIOJKUTEITHHOCTA PAOOTHI.

OaHUM U3 OPTaHU3YIOIINX MOMEHTOB JIEJIOBOTO COBEIIIAHUS SIBJISETCS MMPABUILHO
COCTaBJICHHAsI TIOBECTKAa COBEIIAHMs. JTO, KaK MPaBUJIO, MUCHMEHHBIN JOKYMEHT,
pacchUTaeMbIil 3apaHee YYaCTHUKAM M COCPIKAITUi CIIeTYIONTy0 HH(OPMAITHIO:

- TeMa COBCIIAHUS;

- [IeTTh COBEIIIAHMS;

- IepedYeHb 00CYKTaeMbIX BOTIPOCOB;

- BpeMsI Hauajia 1 OKOHYaHHUs COBEIIAHUS;

- MECTO, TJIe OHO OYJIET TPOXOAUTH;

- Gamwiuu M JOJDKHOCTH JIOKJIAJUYMKOB, BBICTYMAIOIIUX TIO OCHOBHOM
uH(OPMAIUH JIIOIeH U OTBETCTBEHHBIX 32 MOJIIOTOBKY BOIPOCOB;



- BpeMsi, OTBEJICHHOE Ha KaK/blid BOMPOC;

- MECTO, TJIE MOKHO O3HAKOMUTHCS C MaTepUallaMy 10 KaxJ0My BOMPOCY.

Korma ydacTHMKM coBemaHus WHGOOPMHUPOBAHBI 3apaHee O MpeaMeTe
oOCYyXJeHHUsI, TOTrJa OHM MOTYT HE TOJIbKO NPEABAPUTEIBLHO O3HAKOMHUTBHCS C
MaTepualiaMi, HO U MIPOJAYMAaTh KOHCTPYKTUBHBIE TIPEAJIOAKEHHUS 110 PEUICHUIO TPOOJIEM.

B Tex ciydasix, korjaa Jirou He HH(QOPMUPOBAHBI, HA COBEIIAHUSAX BBICKA3bIBAIOT
MHEHHMS, TOYKHA 3PEHUsI, YTO MPOBOLMPYET AUCKYCCUIO U HE CIOCOOCTBYET MPUHSITHUIO
3 PEKTUBHOTO pelIeHUS.

[{enecooOpa3HO MPOBOAUTH JEIOBBIE COBEIIAHUS B ONpPECICHHBIA JE€Hb HEACIU
(32 MCKIIIOYEHHWEM BHEIUIAHOBBIX, IKCTPEHHBIX 3aceJaHui), >KeJaTeJbHO B KOHIIE
paboyero JHS WIK BO BTOPOM €ro MOJOBHUHE.

JIMUTEeNbHOCTh COBEIIAHUS HE IOJKHA MPEBBIIIATH MOIYTOPa-ABYX YaCOB.

KoHTpoJsbHbIe BONIPOCHI
1. Yewm oTianyaeTcs JCI0BOEC COBEIaHUE OT JeJIOBOM Oecennl?
2. KakoBbl 0COOEHHOCTHM  IIOATOTOBHTEIBHOIO  JTalla  JIEJIOBOTO
coBenanusa?
3. HazoBute 0cOOCHHOCTH TPOBECHHUS JISTIOBOTO COBEIIIAHMS.
4. Pa36op cUTyaIllMOHHBIX 3aJJaHUM

IHPAKTUYECKAS PABOTA Ne 5
Tema 2. YCTHBIE U IINMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUAN

Heab: GopMupoBanre 3HAHWNA O PA3TUYHBIX BHJAX YCTHBIX M TNHCbMEHHBIX
KOMMYHMKAIIUM B JEJIOBOU cpelie

Bomnpocs! st 00Cyx1eHus:
1. MckyccTBO BeieHUS AENOBBIX IIEPETOBOPOB.

Teopernyeckast yacTb

[leperoBopsl — 310 ocobas popma KOMMYyHUKaMH. B mporiiecce meperoBopoB
3aKIIIOYAIOTCS  CHETKH, JIOCTHTaeTCsl HAWIydIIud (QUHAHCOBBIM  pe3ynbTaT U
3aKJIaJbIBACTCS OCHOBAa JJIsi KPENMKUX JENOBBIX CBsi3eil. Ho meperoBopsl HYXHO
MIPOBOJIUTH MTPABUIIBHO.

Hacrosmumii mpodeccruonan M0KeH ObITh KBATM(DHUIIMPOBAHHBIM JKCIEPTOM B
cBoeil cdepe, oOmamaTh KaduecTBAMH XOPOIIETO0 PYKOBOJUTENS — YMETh YIPAaBIATH
MIEPCOHAJIOM U TTPOEKTaMH, OH JIOJDKCH BIIAJIETh ONPEACIICHHBIMU JIMYHBIMU Ka4ECTBAMM,
BKJIFOYAsi YMEHUE IPUHUMATh PEHICHUs, PeliaTh IpoOIeMbl, TUIAHUPOBATH CBOE BPEMsl,
TOTOBUTH TIpe3eHTanuu. Ha3BaHHbIE NpPHUEMBI MHOTOIICNIEBBIE W TIPUMEHSIOTCS B
nporecce koMmmyHuKanuu. OHM UCTIOJIB3YIOTCSl KaK BO BHYTPEHHHX, TaK U BO BHEITHUX
KOMMYHUKaIUAX (C KIMEHTAaMH, IOKYIATeIsIMUA, C TPEICTABUTEISIMH Pa3THIHBIX
opranu3anuii). OnuH U3 TaKUX HEOOXOIMMBIX HaBBIKOB — YMEHHUE BECTH TIEPETOBOPHI.

SIBASSACH 10 CYIIECTBY IMOBCEIHEBHON MPAKTUKOM JIFOJICH, TEPETOBOPHI 3aHUMAIOT
ocoboe MEeCTO W IIHMPOKO TMPUMEHSIOTCS s 00ecredeHuss OpraHu3allnOHHON



pPEANbHOCTH, MPOLECCOB BHEIIHETO U BHYTPEHHEIO B3aMMOJECHCTBHS B OpPraHU3aLUsX.
CoBpeMeHHbIE TEHJCHIMH B OOJACTH Pa3BUTHUS OpraHU3alMil: MPEenMYIeCTBEHHAs
OpHMEHTALMs HAa PBIHOK, IPEANPUHUMATENBCTBO, JEUEHTPAIN3ALNS YIPABICHUS U APYTHe
N01I00HBIE MPOLIECCHI, TOBBIILIAIOT POJIb KOHCTPYKTUBHBIX IEPETOBOPOB.

Cnenyer OTMETUTb, 4YTO 0€3 IMEPEroBOPOB HEBO3MOXKHA M JEATEIbHOCTb
CHEUANNCTOB psifa mpodeccuil: IOPUCTOB, NEAAroroB, AMILUIOMATOB, MOJIUTUKOB,
MPOJIABIIOB, MEHEKEPOB, OPraHU3ALMOHHBIX KOHCYJIbTaHTOB M np. CaMa mpakTuka
MOBCEHEBHOM JKU3HU — OT KYIUIU-IPOAAXKH O 00yUYEHUsI U BOCIIMTAHMS, OT HailMa Ha
paboTy 10 B3aMMOAECMCTBHS IPU BBINOJHEHUU (PYHKIIMOHAIBHBIX OOSI3aHHOCTEH —
TpeOyeT BiIaJeHUs] NEPErOBOPHBIMU HaBbIKaMU. B MX 4ucie — TOTOBHOCTh yUUTHIBATH
UHTEPECHI APYTOro, ClIOCOOHOCTh OT3bIBATHCS HA MPEJIOAKEHUS, CITyLIaTh, BO3MOKHOCTb
BHJIETh U IPUHUMATh LIEHHOCTh IPYroro, YMEHHE B3auMOACHCTBOBATh U JIp.

Takum oOpa3om, BcTynasi BO B3aMMOOTHOLIEHHSI C OKPY>KAIOLIUMHU JIFOJIbMU, MBI C
HEN30€)KHOCThIO BCTYyMaeM C HHMMHM B TI€PETOBOPHBIE OTHOIICHUS U JIEHCTBYEM,
UCIIOJIb3Ysl MEXaHU3MBbI MEPEroBOpPoB. BMecTe ¢ TeM NMpPOIYyKTUBHBIE MEPErOBOPHI HE
CBOJAMMBI MPOCTO K 3PPEKTUBHON KOMMYHHUKALMH, a TpeOyIOT yyeTa creunpruuecKkux
CBOMCTB 3TOro mpoliecca: yCJIOBHI BO3HMKHOBEHUS, OObEKTUBHOM HEOOXOJAUMOCTH U
BO3MOYKHOCTH BEACHHUS IEPErOBOPOB, APYIHMX OOCTOATENbCTB, JIETEPMUHUPYIOIIUX
IIEpErOBOPHBIN MPOLIECC.

KonTpoJibHbIE BONIPOCHI
1. KakoBa cnenuduka npoBeACHUS JEIOBbIX IEPETOBOPOB?
2. B dyem 3akmoyaercss posib TPAMOTHO MPOBEAEHHBIX JIETOBBIX
IIEPEroBOPOB?
3. OddexTuBHBIE METOIBI IEPETOBOPOB
4. Pa30op cuTyallmoOHHBIX 3aJaHU

INPAKTHYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHUKALIUN

Heab: popMupoBaHue 3HAHUK O pPa3TUYHBIX BUJAX YCTHBIX M MHCbMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpee

Bomnpocs! 1ist 00CyKIeHHA:
1. TlyGnuuHOE BBICTYIJIEHUE B CUCTEME OM3HEC-KOMMYHUKALIMM.

Teopernveckast yacTb

Baxxnoe 3HaueHne B OW3HEC-Cpe/lie TaKK€ HMEET MPaBUILHO BBICTPOCHHOE
myOJIMYHOE BBICTYIIEHHE. B myOMUYHON pedyn Ba)KHO BCE: COJIEpKAHUE, UHTOHAIMS,
MaHepa U3JIOKEHUS, MUMHKA U KeCTbl. UTOOBI MPEo0ieTh TPEBOXKHBIE OLIYIICHUS,
nepes] BEICTYTUICHUEM HaJI0 TOTOBUTHCS

[IyO6nu4HO€ BBICTYIIEHHE — 9TO YCTHOE MOHOJIOTHUUYECKOE BBICKA3bIBAHUE C IIEJTBIO
OKa3aHUs BO3JEHUCTBUS Ha ayauTopuio. B cdepe nenoBeIX KOMMYyHUKaIui Haunbosee
4aCcTO MCIOJIB3YIOTCS TaKHUE JKaHPBI, KaK: JOKJa, HHQOpMaIlMOHHAs, MPUBETCTBEHHAS U



TOProBasi peyb.

[{enr wHGOPMAMOHHON peYn — OOOTATUTHh AYAWTOPHUIO CIYIIATEICH HOBBIMHU
3HAHUSIMH, JaTh HOBOE MPEJCTABICHHE O MpPEAMETE, MpoIlecce, SBJICHUHU, TPOOYIUThH
M0003HATENBHOCTh. JTO MOXKET OBbITh TOBECTBOBaHUE, OMNHCaHUE, OOBICHEHUE.
IToBecTBOBaHME — CBSI3HBIM PACCKa3; OMUCAHUE — PACUJICHSET MPEAMET, MOKA3bIBAET
YaCTHOCTH U MPUAACT UM HATJIAIHBINA BUJ, KAK Ha KapTUHE; 0OBSICHEHUE — MTOKA3bIBAET,
KaKOB IIPEAMET B JEUCTBUU WJIM KAKOBO €0 yCTPOMCTBO.

Yoexaroue peun — opaTop yOeKIaeT COTJIaCUThCS C HUM B CJIO)KHOM BOTIPOCE,
10 KOTOPOMY B OOIIIECTBE HET €IMHOM TOUYKM 3peHus. Bmecte ¢ Tem, XOTs Takas pedb
CTPEMUTCS ONPEACIIUTh 00pa3 MBIILJICHUS] U TOBEJCHUsI, OHA HE TMPEJCTaBIIIET COOOM
npu3biBa K HEMOCPEACTBEHHOMY JeiicTBui0. Bo Bpems yoOexnaromeid pedu
JIOKA3bIBAIOTCSI WJIM  ONPOBEPraloTCsi KaKhe-TMOO TIOJNIOKEHHS, BBI3BIBAIOTCS Yy
CIyLIaTeNeN T€ WM UHBIE YyBCTBA.

[Tpu3biBatomas K IEWCTBHIO PeYb JOJKHA COJAEPKATh HEOOXOAUMBIC (haKTHhI,
mpoOyX1aTh TICUXHYECKYI0 BOCIIPUUMYUBOCTH, IPUBOANTH K COTJIACHUIO, TIPU3BIBATH K
KOHKPETHOMY JIE€MCTBHUIO: K HOBOMY, K MPOJOJDKCHUIO WIM MPEKPALICHUIO MPEKHETO.
[1pu3bIB K EeHCTBUIO OBIBACT MPSAMBIM U KOCBEHHBIM; JICUCTBUE MOKET HACTYIIUTh KOT/1a-
HUOYAb WM HEMEJICHHO; HAMPaBJICHO JACHUCTBUE UMEHHO Ha TEX CIYIIATeNIe, KOTOphIe
CUJAT B ayAUTOPUHU.

Peun mo cneruanbHOMY TOBOJY OOpalleHbl, KaK MpaBWio, ropa3gao Oojee K
YyBCTBY, 4YeéM K pa3dymy. OHHM HMEIOT YeThIpe OCHOBHBIE (OPMBI: MPOTOKOJIbHAS
(pamMouHasi) pedb — IPUBETCTBUE, 0JIArOAAPHOCTh; TpaypHas Pedb; TOPKECTBEHHAS PEYb;
peub B IPYKECKOM KPYTY.

KoHTpoJsbHbIE BONIPOCHI
1. OcoO0eHHOCTH MOJATOTOBKU K MyOJUYHOMY BBICTYIUICHUIO.
2. Kakue TpymHOCTH BBI3BIBAIOT MYyOJWYHBIE BBICTYIUICHUSI B JICJIOBOM
KOMMYHUKaIKU?
2. YcioBus, 00ecreunBarofe KOHTaKT C ayIUTOPUEH.
3. Pa36op cutyanMoHHBIX 3a1aHUI

INPAKTUYECKAS PABOTA Ne 7

Tema 2. YCTHBIE U IINMCBMEHHBIE IEJIOBBIE KOMMYHUKAIIUAN

Heab: GopMupoBanre 3HaAHMNA O PA3TUYHBIX BHJAX YCTHBIX M TNHChMEHHBIX
KOMMYHMKAIIUM B JEJIOBOU cpelie

1. TlyGnuuHOeE BBICTYIJIEHUE B CUCTEME OM3HEC-KOMMYHUKAIIMM.

Teopernyeckast 4acThb
CymiecTBYIOT psll (GaKTOpOB, KOTOPbIE MEINIAET YyBCTBOBATH CEOS YBEPEHHBIM
BBICTYTAIOIIEMY C IMyOJUYHOMN pEeUblo:
* CMYTHOE TNPEJICTABJIICHUE O MPOIETYyPE BHICTYILICHHUS;
* CTpax OKa3aThCsl HEKOMIIETEHTHBIM;



* OIIACEHUE NOTEPATHh HUTH IOBECTBOBAHMS, OTOBOPUTHCS;

* 0OSI3Hb HETaTUBHOM PEAKLUU ayIUTOPHH;

* olIMO0YHAs peIBapUTEIbHAS OLIEHKA CIyIIaTeNe;

* 3aHIKEHHAas CaMOOLIEHKa (opaTop HE YyBCTBYET 3a cO0Oil mpaBa TpeOOBATh
KOPPEKTHOT'O U YBAKUTEIBHOT'O K c€0€ OTHOLLEHUS ), HATMYUE PA3HOTO PO/ia KOMIUIEKCOB
(Mo MOBOY BHELIHOCTH, MaHEPHI IEPKATHCS MJIK TOBOPUTH);

* BOCIIOMUHAHHUA O CBOMX MPEXHUX HEYAAUHBIX BHICTYIUICHUSIX;

* IJIOXas CaMONpPE3EHTAlUsi — HEYMEHHUE BBIPA3UTh CBOM MBICIH JIOTUYECKU
HOCJIEA0BATENbHO, YOS AUTEIBHO.

[Ipeononers MOAOOHBIE TPEBOXKHBIE OIIYIIEHUS MOXHO, COBEpLICHCTBYS
MOJIFOTOBKY K BBICTYIUICHHIO, TPEHHMpYsl BHUMaHHE M MaMATh, IOBBIIIAs YPOBEHb
CaMOOIICHKH, OBJIaJieBasi TEXHMKOW perakcallli, YMEHHEM pacloloXUThb K cebe
ayJIUTOPHIO, YIIPABIIATH €€ BHUMaHUEM.

B co3naHnM NpuBIEKATENBHOTO Ul ayJUTOPUHA MMHJIKA CYIIECTBEHHYIO POJIb
UTPAIOT cleayromue GakTophl.

1. «BusyanmpHOCTB», T.€. BHEHIHAA NPUBJIEKATEIBHOCTh JHUYHOCTH OpPaATOpA.
CkianpiBaeTcsi TJIaBHBIM 00pa3oM M3 MaHEpbl NOBEACHUS OpaTopa B ayJIuTOpUHU
(MUMUKa, KECTHI, O3B, MOXO0/IKa) U MAHEPHI 0JICBATHCA.

2. YcraHOBJIEHUE U MOJEpKaHUE KOHTAKTa C ayAUTOpPUEH.

KonTpoJibHbIE BONIPOCHI

1. OcobGeHHOCTH MOATOTOBKH K MyOIMYHOMY BBICTYIUICHHIO.
2. YcnoBus, o0ecneunBaroie KOHTAKT ¢ ayAUTOPUEN.

3. Pa36op cutyanoHHBIX 3aIlaHUI

INPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKAILIUN

Hean: popMupoBanre 3HAHUN O PA3TUYHBIX BHUJAX YCTHBIX U MHUCHMEHHBIX
KOMMYHUKAIIMK B JEJIOBOU Cpelie

Bomnpocs! 1151 00cyKaeHust:
1. Cnenuduka NMCbMEHHBIX JIETOBBIX KOMMYHUKAIUH.

Teopernveckast yacTb

JlesTenbHOCTh JIEJIOBOTO YEJIOBEKa HEBO3MOXKHO MpPEACTaBUTH 0e3 paboThl ¢
nokyMmeHTamu. [logcunTano, 4To Ha COCTaBIEHUE CIYKEOHBIX JOKYMEHTOB U paboTy ¢
HUMU Yy HEKOTOPBIX KaTEropuil pabOTHUKOB anmnapara yrnpasiieHus Tpatutcs ot 30 go 70
% paboyero BpeMeHHU.

CayxeOHas nmepenucka siBIsIeTCs BaXXHOW YacThIO JIEJIOBOTO ATHKETA, «OOIICHHEM
B MuHHaTIOpe». OHa cmocoOCTBYET YCTAaHOBIECHUIO MPOYHBIX CBS3EH ¢ MOTpeduTenem,
VIYUIICHUIO B3aMMOCBSI3U Pa3IUYHBIX CIYXO, a Takke YBEJIMYEHHI0O 000poTa
NPeINPUITUS, GUPMBIL.

[TpaBUJIBHO COCTaBIEHHBIE JEJIOBBIE MHCbMA CTPOSATCA IO OJHOM CXEME.



HavanpHble CTpOKHM NPUBIEKAIOT BHUMAaHUE, CIEAYIONIMNE 3a HUMH OJHO WM JBa
MPEITIOKEHHS POOYKIAIOT MHTEPEC YUTATEINS, 3aTeM B JIBYX a03ariax BBICKA3bIBACTCS
mpoch0a, a MOCTEAHSS YacTh 3aCTABISIET YATATEIS JCHCTBOBATS.

Haunbonee yacto B aeoBOM cepe MCHONB3YIOTCS CIEAYIOIINE BUJbBI JIEIOBBIX
TTUCEM.

. Pe3rome 1 mucbMo ¢ nmpock00ii o nmpueme Ha padoTy.

. [Tucpmo-3asBieHue o0 yxoe.

. PexomenaaTeapbHOE MUCHMO.

. [Tucemo-oTKA3.

. [TuchmMo-3ampoc 0 X0/1e UCTIOMHEHHMS Jena (JIOTOBOPEHHOCTH, CACIKU
U T.IL.).

. [TucbmMoO-HanOMHUHAHKE.

. [InceMoO-yBEenOMIIEHUE.

. [T1ncpMO-01ar01aPHOCTD.

KoHTpoJibHbIE BONIPOCHI

1. HaszoBuTe BHWABI ACIOBBIX IMHUCEM, KOTOPHIE Yalle BCErO HCIIOJB3YIOTCS B
7esoBoM cepe

2. KakoBbl 0OCHOBHBIE TpeOOBaHUS K JIEJTOBOU Mepenucke?

3. HazoBuTe OCHOBHBIE MPUHIIUITBI COBPEMEHHOTO ITUKETA

4. KakoBbl OCHOBHBIE TPEOOBAHMS K COCTABIICHUIO PA3IMYHBIX BUJOB JIEITOBBIX
uceM

5. Pa30op cuTyaniMoHHBIX 3aIaHUI

INPAKTHYECKASA PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHHUKAILIUN

Hean: popMupoBanre 3HAHUN O pPA3TUYHBIX BUJAX YCTHBIX U MHUCHMEHHBIX
KOMMYHUKAIIMU B JEJIOBOU Cpelie

Bonpocs! aist 00cyxaeHus:
1. Cneuuuka NTMCbMEHHBIX J€I0BbIX KOMMYHUKALIUM.

Teopernyeckast 4acThb

JlenoBoe nMUchbMO JOHKHO BCET/Ia MOMUCHIBATRCSA OT pyku. Bompoc 06 ormpaBke
nUchMa 10 (DaKCy MM B KOHBEPTE MTOUTOM peIaeTcs B 3aBUCUMOCTH OT OOCTOSITENIbCTB U
’KEJIaHMsI JISIIOBBIX MapTHEPOB. Ha Bce muchma cieayer o0s3aTeNIbHO 1aBaTh OTBET, JIaXe
€CJIM OH OTPUIIATEIbHBIN WM BBI3BIBAET 3aTPYAHEHUS, IPU 3TOM HY>KHO BBIJICPKUBATH
CPOKH OTBETA.

Kpome nenoBoli KOPPECHMOHICHIMU, KYypPCUPYIOIIEH MEXKIYy OpraHU3alMsIMU,
CYIIECTBYET U BHYTPUOPTaHU3ALUOHHAS TIEPEIUCKa.

ConepxaHue BHYTPEHHEHM MEPENMUCKU MOXKET OBbITh Pa3IUYHBIM, HO OHO JIOJIKHO
OTBEYATh HEKOTOPBIM OOIIUM MpaBUIIAM:

- MUCHMO JIOJIKHO OBITh JIJAKOHUYHBIM;



- 00513aTENIBHO JI0JKHA [TPOCTABIIATHCS 1aTa;
- IUCBMO HE JOJIKHO COAEPKATh KIIEBETHUYECKUX U3MBIIIJIEHU;
- TOJKHA OBITh pa300pyuBast MOJIUCH.

KoHTpoJibHbIE BONIPOCHI

1. Yro mpencraBiusieT AenoBas Oeceqa kak Gpopma AeI0BON KOMMYHUKAIUNA?
2. O0mue nmpaBuiia BHYTPEHHEH 1€TOBOM MEPENUCKH

3. Pa3bop cuTyannoHHbIX 3a1aHAI

IMPAKTUYECKAS PABOTA Ne 10
Tema 3. IU®POBOM 3TUKET B BUSHEC-CPEJIE

Heab: popMupoBanue 3HaHUU 00 OCOOEHHOCTSIX LU(PPOBBIX KOMMYHHUKAIUN C
TOYKH 3pEHUS TPO(PECCHOHATIBHOM 1€ATETbHOCTH

Bomnpocs! 1jst 00CyKIeHHS:
1. Digital-xanaabl KOMMYHUKAITUH.

Teopernyeckast yacTb

C navana XXI Beka pa3Butre MHTEpHETA U COLIMATIBHBIX CETE€l BO BCEM MHUPOBOM
MPOCTPAHCTBE MOILIO OYEHb MHTEHCHUBHO, Pa3roBOpHAsl U MPOQeCcCHOHANIbHAS JIEKCHKA
oborarunack B Poccuu cioBaMu HHOCTPAHHOTO MPOUCXOKACHUS, KOTOPBIE JTIOH, JaKe
JaJIeKue OT MEAMMHBIX M HUQPPOBBIX Mpodeccui, cTaau BKIIOYATh B CBOIO pEeYb U
YIOMUHATh T[OYTH €XEAHEBHO: «KOHTEHT», «OXBaT», «JIAWKW», «IIPOCMOTPHI»,
«KaHAJIBD, «PEIIOCT», KIIOCTUHT. Takoe peueBoe NOBEAEHNE B IIEPBYIO O4EPEIb OTPAKAET
OCOOCHHOCTH COBPEMEHHON MEIUHHOM KOMMYyHHKAIMu. MeauitHas KOMMYHHKAIUS
CErOJHs BBI3BIBAET HHTEPEC y IIMPOKOM ayIUTOPUHM, MEIHA IPEBPALIAIOTCS
B HEOTHEMJIEMYIO YacTh IOBCEIHEBHOM JEATEIILHOCTH YEJIOBEKA, NEPEXOIAT B MAPKED,
0 KOTOPOMY OIpEAeNsieTcsl CTeneHb MNpodeccuoHanu3dmMa JIU4YHOCTU. [lpu 3TOM,
KOHEYHO, MEAMa HE IMEepecTarT pa3Biekarb. OUEBUAHO OJHO: HUX BIMUSHHUE HOCHT,
0€3yCI0BHO, TTI00AJIbHBIN XapakTep.

Digital-koMMyHUKallM — 3TO HCIOJIb30BAaHUE BCEX BO3MOXKHBIX MHTEpPHET-
KaHAJIOB JIJIsl POJIBMXKEHUS TOBAPOB U yciyr. Kakoit MeHHO kaHas BbIOpaTh, 3aBUCUT OT
1EJIeBOM ayJUTOPUHU U TIPOYKTA, KOTOPBIM HEOOXOIUMO MPOABUTATD.

OcHoBHbIe UHCTpYMEHTHI digital-kommyHuKanuu (1udpoBasi KOMMYHUKAIIHS):

. CaliT Wwin NeHauHr

. KoHTeHT-MapKeTHHT: 6JIOT, CHIELIPOEKTHI

. SMM

. SEO

. TaprerupoBaHHas pexjiama

. KonTekcTHas pexiiama

. Menuiinas pexiiama

. HatusHnas pexnama: creunpoextsl B CMU, y O1orepos

. E-mail-mapkeTunr



. IToakacTel

3adeM HYXHBI IU(POBBIE KOMMyHUKanuu? Ecin KOpOTKO, OHH TO3BOJISIOT
HaIMPAMYI0 00pamarhCs K IeIeBoi ayaAuTopuu. Mcnons3ys mudpoBy0 KOMMYHUKAIIHIO,
KOMITAaHHSI OKAa3bIBACTCS TPSIMO B TE€X YCTPOMCTBAX, C KOTOPBHIMH HE PACCTAIOTCS €€
MOTCHITMAIBHBIC U ICUCTBYIONINE KIUEHTHI. [I[prdemM KOHTAKT C KIIMEHTOM COXPaHSETCS
Ha BCEX JTaIax — OT MEPBOT0 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce ke Tl1aBHOE MPEUMYIIECTBO — B MpoILiecce MU(PPOBOTo OOIIEHUS C 1IETeBOU
ayJIMTOpHe OpeH] TmoJiy4aeT OOBEKTUBHBIC MOJAPOOHBIC JAHHBIE O CBOMX KJIMCHTaX:
nemorpaguyeckre (Ioja, BO3pacT, Treorpauyeckoe TMOJIOKEHHUE), OCOOEHHOCTU
noBeJIeHus (X000M, BKYCHI, yBJICUYeHHUs) U T.I1. Takyro mH(OpPMAILIUIO TOPa3a0 CI0XKHEE
MOJIYYHUTh C TOMOIIBIO 0IaitH-UHCTPYMEHTOB. AHAJIN3 3TUX JAHHBIX JIA€T BO3MOKHOCTh
00J1ee TOYHO BBICTPAMBaTh PEKIIAMHYIO KaMIIAaHUIO, TIPU HEOOXOAMMOCTU MEHSS TAKTHKY
WM KaHas OOIICHHUS.

KoHTpoJsbHbIE BONIPOCHI
[{u¢poBble cpeacTBa KOMMYHUKALIUN.
WHTepHeT Kak BUJI 3JIEKTPOHHON KOMMYHUKALIUU.
[udposas koMMyHUKaIMs OU3HECA.
MeXITMYHOCTHAs! HHTEPHET-KOMMYHHUKAIUSI.
Digital-kanayibl KOMMYHUKAIIHAH.
[IpenmyriecTBa ¥ HEAOCTATKU [UPPOBHIX KaHATOB KOMMYHHKAIUH.
. Urto npeacrasmustor codoit Digital-kommyHukarmm?
10. HazoBuTE OCHOBHBIE HHCTPYMEHTHI digital-koMMyHUKanuu
11. C Touku 3peHust CyObEKTOB, MEXKIAY KOTOPHIMU MPOUCXOAUT KOMMYHHKAIUS
(oOMmeH uH(popmalmeil), Kakue BUIbl THTEPHET-KOMMYHUKAIIUI Bl 3HaeTe?
12. HazoBute QyHKIMHU HUPPOBBIX KOMMYHUKALIAN
13. KakoBbI cpejicTBa NOCTPOCHUS LIU(PPOBOK KOMMYHHUKAITUH?
16. HazoBure sTrueckue npodsieMbl IU(PPOBOH KOMMYHHUKAIUH

o ol

ITPAKTHYECKASA PABOTA Ne 11
Tema 3. IU®POBOM DTUKET B BUBHEC-CPEJIE

Heab: popMupoBanue 3HaHUN 00 OCOOEHHOCTSIX IUGPOBBIX KOMMYHHUKAIUH C
TOYKH 3pEHUS TPO(PECCHOHATHLHOM NEeITeTbHOCTH

Bomnpocs! st 00CyKIeHHus:
1. IlonsTHe u npaBmiia HU(GPOBOIroO ITUKETA.

Teopernueckas yacTb
[{udpoBoil TUKET — HTO YCIOBHAas CHUCTEMa 3HAKOB, C IMOMOIIBIO KOTOPHIX
MPOUCXOUT UACHTUPUKAIIMS JIUYHOCTH, MOKHO CYAUTh O €€ MPUHAJIC)KHOCTU K TOMY
WJIM UHOMY COOOIIIECTBY.
[To MOHSATHBIM MPUYUHAM JIFOAU B U(PPOBOM Ccpelie CTATKUBAIOTCS ¢ IU(DPOBHIM
HEPaBEHCTBOM (WM LM(PPOBBIM pa3pbhiBOM). SBJIEHHE CBA3aHO C U3MEHSIOMIMMUCS




U (QPOBBIMHU TEXHOJIOTHUSMHU U PA3HBIM OIBITOM Ka)KI0TO YEJIOBEKA.
[TpuHIIMTIBEI IMPPOBOTO ATUKETA

. JEMOHCTPAINS IO3UTHBHOTO OTHOIICHUS
. cyOoparHaLus

. CUMMETPHS

. cOOJTI0ICHUE JIMYHBIX TPAHUI]

. yA00CTBO ¥ 3KOHOMHUSI PECYPCOB

. TpaauIUs

. KOHBEHIIMOHAJILHOCTD

. 0e30I1aCHOCTh

. U3MEHSIEMOCTh

KoHTpoJsbHbIE BONIPOCHI

JlaliTe onpeenienre udpoBOro STUKETA

. KakoBsl nipaBmiia iupoBoro sTukera?

. Packpoiite noHsATHE HETUKETA

. IHTepHeT KaK KaHall MacCOBOM KOMMYHUKaIIUU

. HazoBute npasuna HeTukera

. ConnanpHbie ceTh Kak cpeacTBo digital-koMMyHUKaIIHiA

. DIIEKTPOHHAs NI0YTa KAK BUJ UHTEPHET-TEXHOJIOTUH

. HazoBuTe nonoxxureiabHble 0COOEHHOCTH UHTEPHET-KOMMYHHUKALUU

. HazoBute oTpunarenbHble 0COOEHHOCTH HHTEPHET-KOMMYHUKALIMH

10. Oxapaktepu3yiTe NOHATUE MEXKINYHOCTHON UHTEPHET-KOMMYHUKAIIAN
11. KakoBbI IpenMMyII€CTBA U HEJOCTATKU U(PPOBBIX KaHAJIOB KOMMYHUKALIUU?
12. Yto 03HauaeT NPUHIMI CUMMETPHUH B LIUPPOBOM STUKETE?

13. Pa36op cuTyallMOHHBIX 3aIaHUI

O 00 1O bW —

INPAKTHUYECKAS PABOTA Ne 12
Tema 4. YIIPABJIEHUE KOMMYHUKALIUSAMU B BUSHEC-CPEJIE

Heab: bopMupoBaHne 3HAHWUN O 3HAYECHUU STUKU JICTIOBBIX OTHOIICHHUN JIJIst
yCHENIHoro npogeccuonaia B OuzHec-cepe.

Bomnpocs! 11s1 00cyKaeHust:
1. CyiHocTb U cnenuuKa STUKH I€JIOBBIX OTHOILICHHM.

Teopernveckast yacTb

OTuka — 9TO OJIHAa W3 APEBHEWIMMX oTpaciedt duimocoduu, Hayka O MOpaIH
(HpaBcTBEHHOCTH). TE€pMUH «3TUKa» MPOUCXOJUT OT IPEUECKOro cioBa «ethos» («3Tocy)
— 00bI4aii, HpaB.

Mopasib (0T jaT. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMA dTUYECKUX IIEHHOCTEH,
KOTOpbIE TPHU3HAIOTCSA uenoBekoM. OHa peryiupyeT IMOBEJECHUE YeOBEKa BO BCeX
chepax OOIIECTBEHHOMW >KM3HU — B TpyJe, B OBbITY, B JIMYHBIX, CEMEHHBIX U
MEXIYHAPOJHBIX OTHOIICHUSIX.



OTHKa J1eJ0BOr0 OOIIEHUS — COBOKYIIHOCTb HPABCTBEHHBIX HOPM M IIPaBHI,
PEryJIMPYIONINX MOBEJACHUE U OTHOIICHHUS JTI0ICH B Mpo(hecCnOHATbHOM 1A TENbHOCTH.

HopMbl 1 mpaBuna moBeAeHMs, OCHCTBYIOIIHME B OOIIECTBE, MPEAMHCHIBAIOT
YeJIOBEKY CIIYKUTh OOILECTBY, COIJIACOBBIBATH JIMYHBIE M OOILECTBEHHBIE MHTEPECHI.
MopanpHble HOPMBI ONHUPAIOTCS HA TPAJUWLUMU M 0ObIYaW, a MOpajb YYUT HAc JAejaTh
KaXXJI0€ JIeJI0 TaK, YTOOBI OT 3TOr0 HE ObUIO MJIOXO JIFOAIM, KOTOPbIE HAXOATCS PAIOM.

OAHMM U3 OCHOBHBIX 3JIEMEHTOB KYJIbTYpPbl JEJIOBOrO OOIICHUS SBIISETCS
HPaBCTBEHHOE MOBeJeHue Jtojel. OHO onupaercs Ha OOILIEYeIOBEYECKUE MOpalbHbIE
MPUHIIUIBL 1 HOPMBI — YBKEHHE YEJIOBEYECKOTO JOCTOMHCTBA, YECTh, 0J1aropojCcTBo,
COBECTbh, YyBCTBO JI0JITa U JpPYyTHE.

[TpodeccroHanbHBIMU MOPAJIBHBIMA HOPMaMu OBbUIM M OCTAIOTCSl BEXKIIUBOCTD,
npeynpeauTeNbHOCTh, TAKTUYHOCTD, TPY10JIt00ueE.

KoHTpoJsbHbIe BONIPOCHI

2. TlpaBuia 3¢heKTUBHOTO CIYyIIAHUS.

3. Kakue MexaHu3MbI CTOCOOCTBYIOT BHEIPEHUIO B MPAKTUKY I3TUYECKUX HOPM?
3. Uto npeacraBisieT cOO0H ATHYECKHUI KOJEKC?

4. OxapakTepusyiTe nmpeaMeT npopecCuoOHAIbHON ITUKU

5. Packpoiite cylHOCTb MPUHITUTIOB OM3HEC-ITHKETA

IMPAKTUYECKAS PABOTA Ne 13
Tema 4. YIIPABJIEHUE KOMMYHUKALUAMU B BUSHEC-CPE/IE

Heab: popMupoBanue 3HAHWKA O 3HAYECHWU JTHKU JEJIOBBIX OTHOIICHUH ISt
ycremHoro npodeccruonaia B Ousnec-cepe.

Bomnpocs! st 00Cyx1eHus:
1. CymHocTh U crienuka dTHKU JAeIOBBIX OTHOIIICHUN.

Teopernyeckast yacTb

JlenoBoil 3THKET — 3TO CBOJ MpPaBWI IOBEACHUS B JIEJIOBBIX, CIYXCOHBIX
oTHomieHUsiX. OH ABIFETCS BaKHEWIIEW CTOPOHOM Mopanu MNpPOPECCUHOHATIBHOTO
MOBEJICHHUS IEJIOBOTO YEJIOBEKA.

XOTS 9TUKET U MPEJINOIaraeT yCTaHOBJICHUE JIUIIIh BHEIIHUX (POPM MOBEICHHUS, HO
0e3 BHYTPEHHEH KyJIbTypbl, 0€3 COOMIOCHUS] ITHYCCKUX HOPM HE MOTYT CIIOKHUTHCS
HACTOSIIMUE JeJIoBble OTHOolIeHUs. JlxeH frep B cBoel KHUTE «J[eTOBOM ATHKET»
OTMEYAeT, YTO KaxkJas mpoOjieMa, CBA3aHHAsl C 3TUKETOM, HaUYMHAsI OT XBAaCTOBCTBA U
KOHYass OOMEHOM MOJapKaMH, JOJDKHA PElIaThCsl B CBETE ATUUYECKUX HOPM. JlemoBoi
ATUKET MPEANUCHIBAECT COONIOJICHHUE MPABUI KYJIbTYPHOTO MOBEIAEHUS, YBAKUTEIHHOTO
OTHOUIEHHUS K YEIIOBEKY.

DTHUKET BBIPAXKAETCSI B CaMbIX Pa3HbIX CTOPOHAX HAIIEro nmoBeaeHud. Hampumep,
ATUKETHOE 3HAYEHHE MOT'YT UMETh pa3HOOOpa3HbIC IBMKEHUS YEIOBEKA, MT03bI, KOTOPHIC
OH npuHuMaeT. CpaBHUTE BEKIIUBOE MOJIOKEHHE JIUIIOM K COOECETHUKY U HEBEKITUBOE —
CIIMHOM K HeMy. Takoi#l STUKET Ha3bIBaeTCsl HEBepOaIbHBIH (T.€. OecciioBeCHBIH). OHAKO



CaMy10 BAXXHYIO POJIb B STUKETHOM BBIPAXKEHUHW OTHOIICHUM K JIFOJAM UTPAET PEYb — 3TO
CJIOBECHBIN DTHKET.

KoHTpoJibHbIE BONIPOCHI
6. KakoBbl 3aKOHOMEPHOCTH MOBEIECHUSI, 00YCIOBIEHHBIE YHCICHHOCTBIO TPYTIIHI,
KOJUIEKTHBA, MEKJIMYHOCTHBIMM KOMMYHHKAUUsIMH, CTHJIEM pPYKOBOJCTBA,
OTHOULIEHUSIMU WICHOB KOJUIEKTUBA?
7. KaxoBbl OBIBAIOT CTHJIM B3aUMOJECHCTBHS PYKOBOJUTENS C IO JYMHEHHBIMU?
8. KaxoBa posnp oOuieHust npu B3anMOJEHCTBUN B TPYIOBOM KOJJIEKTHBE?
9. Oxapakrepusyite (HaKkTOphl yCHEITHOTO OOIICHMUS.
10. YeM oTnMYaroTCa My»KCKOHM M )KEHCKUN CTUIIM OOILECHHS?

IHPAKTUYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Heab: popMupoBaHre 3HAHWKW O 3HAYCHWH JTHKU JEJIOBBIX OTHOIICHUH IS
ycrenHoro npodeccronaia B usnec-cepe.

Bomnpocsl 11s1 00cyKaeHust:
1. YipaBnenue KOHQIMKTaMHU.

Teopernyeckast 4acThb

Koudmukr (or mnar. conflictus — CTOJIKHOBEHHE) — OTO CTOJKHOBEHHE
MPOTHUBOIIOJIOKHO HAMTPABJIEHHBIX LIE€JIEH, HHTEPECOB, MO3UIINN, MHCHUN, TOYEK 3PEHHU,
B3TJISI/IOB TTAPTHEPOB TI0 OOIICHHIO.

B nicuxosioruu BeIAESIOTCS CIEAYIOMINE TUITBI KOH(DIUKTA.

BryTprimuHOCTHBIN KOH(DJIUKT BO3HUKAET u3-3a COCTOSIHUA
HEYJIOBJICTBOPEHHOCTH YEJOBEKa KaKUMHU-JIMOO OOCTOSATENbCTBAMU €T0  JKHU3HHU,
CBSI3AaHHOTO C HAJIMYKUEM Y HETO MPOTUBOPEYALIUX APYT APYTy HHTEPECOB, CTPEMIICHUN 1
NOTpeOHOCTE.

MeXITUYHOCTHBIM KOH(MJIUKT SBISETCS CaMbIM PACIPOCTPAHEHHBIM THUIIOM
KOH(DJIMKTA; OH BO3HMKAET MEXIY JIIOJbMH H3-32 HECOBMECTHUMOCTU HX B3IJISIOB,
HHTEPECOB, lieJiel, TOTPEOHOCTEH.

MexrpynnoBoil KOH(DIUKT MPOUCXOAUT BCIEACTBUE CTOJKHOBEHHUS HHTEPECOB
Pa3JIMYHBIX TPYIII.

KoH)aukT Mexay rpynmnoi v IMIHOCTHIO IPOSBIISIETCS KaK IPOTUBOPEUHNE MEKITY
OKMJIAHUSIMU OTJICJbHON JTUYHOCTH U CIOKUBIIMMHUCS B TPYIIIE HOPMaMHU MOBEACHUS U
OOIICHHUS.

Bo3HukHOBEeHHE  KOHQUIMKTa BO3MOXKHO IO  pa3HbIM  MpPUYUHAM U
00CTOATENIbCTBAM, HANpPUMEP, OH MOXKET SBJISITRCA PE3yJbTaTOM HEJOCTATOYHOTO
MOHMMAHHUSI B TIpollecCe OOIIECHUS, HEBEPHBIX MPEANOJIOKEHUN IO OTHOIICHUIO K
JEUCTBUSAM COOECEIHNKA, pa3IMUMi B TIaHaxX U olleHKax. [[puunHamu KoHGIUKTa MOTYT
OBITh: UHAWBUIYATHHO-IMYHOCTHBIE OCOOECHHOCTH TapTHEpa Mo OOIICHHIO; HEYMEHHE
(HexkenaHue) KOHTPOJUPOBATH CBOE 3MOIMOHAJIBHOE COCTOSIHME; OECTaKTHOCTh U



OTCYTCTBUE KEJaHUs TPYAUTHCS, a TAKXKE IMOTEPS] HHTEpeca K padore.

['maBHYIO pOJTh B BOSHUKHOBEHUH KOH(IMKTOB UTPAIOT KOH(DIUKTOTEHBI — CIIOBA,
nericTBus (Mam  OE37CHCTBHUSA), CHOCOOCTBYIONIME BO3HHUKHOBEHHUIO U Pa3BUTHIO
koH(uuKkTa. OIHAKO caM 1Mo ce0e «KOH(PIMKTOrEeH-0IMHOYKA) HE CTOCOOEH MPUBECTU K
KOH(UKTY. J[J1 3TOTO JOJI’)KHA BO3HUKHYThH 1IEMOYKa KOH(PIUKTOTEHOB — UX dCKaJallusl,
T. €. KOrjJa Ha KOH(UIMKTOT€H B HAIll aJpeC MBI CTapaeMcsi OTBETUTh 00Jiee CHIHLHBIM
KOH(JIMKTOT€HOM, YacTO BhIOMpasi CaMblii CHJIBHBIN U3 BCEX BO3MOXKHBIX.

KonTpoJibHbIE BONIPOCHI

1. UYro Takoe «KOMMYHUKATHUBHBIN Oapbep B OOLICHUI ?

2. [lepeunciure OCHOBHBIE BUIbI OAPHEPOB B OOLIEHUN ?

3. KakoBbl (akTophl, BIMSAIOIIME HAa BO3HUKHOBEHHE OapbepoB B
obmmeHun?

4. KakoBbl Mepbl MpOpUIaKTUKN BOSHUKHOBEHHS 0aphepOB B OOIICHUU?

5. Urto npeacTaBisitoT cO00i KOMMYHUKAaTUBHBIE Oapbepbl OTHOIICHUS ?

ITPAKTHYECKAS PABOTA Ne 15
Tema 4. YHIPABJIEHUE KOMMYHUKALUAMU B bUSHEC-CPE/IE

Heab: popMupoBanue 3HAHUW O 3HAYEHUU ITHKU JIEJOBBIX OTHOIICHUH ISt
yCHenrHoro npodgeccuonaia B OuzHec-chepe.

Bomnpocsl st 00CyKIeHH:
1 MaHunyisiuu B A€JI0BOM OOLIEHUH, UX XapaKTEPUCTHUKA.

Teopernueckas yacTb

MaHnunynsuu — 310 GOpMbl MEKIMYHOCTHOTO B3aUMOJEHCTBUSA, MPU KOTOPBIX
BJIUSIHUE Ma MapTHEpa C LEJIbI0 JOCTUKEHUS CBOMX HAaMEpPEHUN OCYIIECTBIIAETCS
CKphITHO. BMmecTe ¢ TemM MaHumymsinusi (Kak mpolecc) npearnojaraetT oObEeKTHUBHOE
BOCIIPUSTUE TMapTHEpa MO OOILIEHHUIO, CKPBITBIM K€ BBICTYNAeT CTPEMIICHHE
MaHUITYJISITOPa J0OUTHCS KOHTPOJISL HaJl MOBEICHUEM U MBICIISIMU IPYTOTrO YEJIOBEKa.

MaHunyanuss OperuMyIIEeCTBEHHO HCIIONb3YETCS HEMOPSAIOYHBIMHU JIFOJAbMU B
Ou3Hece, TOProBje U JAPYTHX JIETOBBIX OTHOIICHHSX, a TAKXKE B CPEJCTBAX MAaCCOBOU
uH(OpMAIUH, KOTJIa PEATU3YIOTCS KOHIEIIIUN «UYE€PHOI» U «CEepOoil» Mmpomnarasibl.

[Tpu 3TOM BiIai€HUE U UCIOJIB30BAHUE CPEJICTB MAHMITYJISATUBHOIO BO3JEUCTBUS
Ha JIpyTuX JIOJed B JeN0oBOM cdepe, Kak TPaBWIO, 3aKAaHYMBACTCA I 4YETOBEKa
NEPEHOCOM TaKWX HAaBBIKOB M B OCTalibHble c(eprl B3auMooTHouIeHu. CuibHee U
ObICTpEE BCEro pa3pylIalOTCs OT MaHUNYJSLUM OTHOLIEHUS, IOCTPOCHHBIE Ha
NPUHIUIAX MOPSA0YHOCTH, JTOOBU, APYKObI U B3aUMHOU MPUBSI3aHHOCTH.

3HaHMe MeXaHu3Ma (PYHKIMOHUPOBAHMS YJIOBOK IOMOXKET J€JI0OBOMY YEJIOBEKY
3G ()EKTUBHO HEUTPANU30BaTh MX B PA3JIMYHBIX CUTYalMSIX MOJEMUKH U CIOpa, YTO
MO3BOJUT €My HE€ CTaTh OOBEKTOM MAaHHUITYJISIUU CO CTOPOHBI OE3HPABCTBEHHBIX
OIIOHEHTOB.



KonTpoJibHbIE BONIPOCHI

Urto npencTaBisitoT co00il MaHUITYISLIUN?

Kakue cymecTByOT MaHUITYJISIIIUH B OOILIEHUU?

KakoBo 3HaueHME MaHUITY AN ?

Yro npencTaBisiOT cOO0M MCUXOIOTMYECKUE YIIOBKU?

B 4dewm 3akirouaercs ynoBka «Pa3apakeHue onnoHeHTa?
B uem cyTh ynoBKU «IT0 OaHATBEHON?

B uem cyTb ynoBKH «JI0KHBIN CTBII»?

Pa36op cuTyaliMoHHBIX 3aJIaHUM

X NN AW =

ITPAKTHYECKAS PABOTA Ne 16
Tema 4. YHIPABJIEHUE KOMMYHUKALUAMU B bUSHEC-CPE/IE

Heab: popMupoBanre 3HAHUM O 3HAYECHWHM STHUKHU JICJIIOBBIX OTHOIICHUM IS
yCHenrHoro npodgeccuonaia B Ouznec-chepe.

Bomnpocs! st 00CyKIeHHs:
1. ITpyHUMIIBI TO3UTUBHOW KPUTHUKH

Teopernyeckas yacTb

CnoBO «KpUTHKa» MPOUCXOAMUT OT rpeyeckoro kritike — uckycctBo pazouparb u
MMEET HECKOJIBKO 3HAYCHUN:

a) o0CyXeHHUE C IETbIO 1aTh OLICHKY;

0) oTpULIaTENTFHOE CYXICHHE C LIEJIbI0 YKa3aHUs HEJJOCTATKOB,;

B) IPOBEPKA JOCTOBEPHOCTH YETr0-TO.

B nemoBoil mpakTUMKE pas3nyaroT TAKUE BHJbI KPUTUKH, KakK: KPUTHKAHCTBO,
IICEBJIOKPUTUKA U KPUTHUKA.

[103UTHBHOM KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XAPAKTEPUCTUKMU:

1. OHa Bcerga CUTYaTHBHO YMECTHA, TO €CTh OCYILIECTBIIIETCS B TOM MECTE U B TO
BpeMs, Korja OT Hee €CTh CO3MAaTelibHas moJib3a (Ha JEJIOBOM COBEIIAHWH, HA
AMCKYyCCHU, Ha KOH(EpEeHIINH, Ha IeTI0BON Oeceie U mp. ).

2. KpuTuka NO3UTUBHAS OCYILIECTBISETCS B MPUCYTCTBUU OOBEKTA KPUTHKU.
3amMedaHHsi O KOM-TO WJIM O €0 MOCTYNKaX, BBICKA3aHHbBIE TPEThEMY JIMILY B OTCYTCTBHE
BTOPOIr0, Kak MpaBWiIO, CO3JAI0T MOTEHIUAIbHO KOH(IMKTHYIO CHUTyaluio. ABTOp
3aMeYaHUil HEe MOXKET OBbITh YBEepEH B KOH(UIECHIIMATILHOCTH Pa3roBOpa, a JI0BEPEHHOE
JIMII0 MOJKET BOCIIOJIb30BATHCS MOJYYEHHOW MHPOpMaLUEed U PACIPOCTPAHUTH €€ WU
nepenaTh TOMy, O KOM MJIET pedb, HO YK€ B UCKaXEHHOM, 1e()OPMHUPOBAHHOM BUJE, C
n00aBleHUEM COOCTBEHHbIX KoMMeHTapueB. [loaTomy 1esnecoo0pa3HO KPUTHUKOBATH
YTO-JINOO B MPUCYTCTBUU CAMOI'O YEJIOBEKA, IOIYCTUBLIETO OLUIMOKH.

3. IlpenMeToM KpUTHMKH SIBIIFOTCS J€Jla M IIOCTYIKH, HEBEpPHBIE WIH
COMHUTEJIbHBIE YMO3aKIIIOUEHUS, BBICKA3bIBAHUS, PACCYKICHUS, OIIUOKH, TOMYLICHHbIE
B paboTe, HENMpaBWIbHBIC JIEHCTBUS, a HE JUYHOCTh YEJIOBEKA, €ro OCOOEHHOCTH,
XapaKkTep, YMCTBEHHBII NOTEHIHAN U T. II.

4. JlelicTBeHHasl, OOBEKTUBHASI KPUTHKA OMHUPAETCA HAa KOHKPETHbIE (DaKThl U



apryMEHTHI, Ha JI0Ka3aTEJIbCTBA, 4 HE HA «BKYCOBBIE CYXKJICHUSD> WJIN BBIMBIIIJICHHBIC
CFOKETHI.

5. KoHeuHOW 1LEeNnbl0 KPUTHKH SBJSETCS PEUICHHE, MOMOTAIOLIEe HW3MEHHUTh
CUTYyallMl0, KOHKPETHBIC MPEIIIOKEHHUSI MO YCTPAHCHUIO HENOCTATKOB, IO CHSATHUIO
BO3HUKIIUX mpobieM. Kputuka — 3TO He XJIaJIHOKPOBHOE, HE3aMHTEPECOBAHHOE
OMMCAaHUE JIeJla, OHa [MPEINoJiaraeT AakTUBHOE, MPUCTPACTHOE OTHOIICHHUE,
3aMHTEPECOBAHHYIO B YJIYUIIEHUH JA€ja TO3UIHIO.

6. 1leap KPUTUKYIOIIETO 3aKJII0YaeTCsS B TOM, YTOOBI BBISIBUTH JCHCTBHUTEIIHHBIC
MPUYHUHBI JTOMYIIEHHBIX OIIMOOK M TPEIJIOKUTh KOHCTPYKTHBHBIE IIIard IO HX
YCTPaHEHUIO.

7. Kputnka noimkHa ObITh maasmeid. Korjga o kxputuke roBopsT MeTadopruecKH,
4acTO yHOTPEOJSIFOT Takue 00pas3bl, KaK «KPUTHUYECKUE CTPEIIbD), «yIapbl KPUTHKN,
«TaKOM-TO TOTAJT TOJT KPUTHUECKHI 00CTpen», U T. 1. Bce 3T XapaKTepuCTUKUA UMEIOT
OTHOUIEHHUE K pa3pyLINTEIbHON KpUTHKE. Llenb ee, kak mpaBuiio, He KOHCTPYKTHUBHA, OHA
HAaIMpaBJICHA HA MOJABIICHUE TE€X, KTO MBICIUT U MOCTYIIA€T NHAYE, YEM KPUTUKYIOLIUMN.
Takas kpuTuka MHOTAA ObIBA€T MOJIE3HOM: €CIM Ha JIOpOre JISKUT KaMEHb U MENIaeT
Mpoe3/y, €ro, HECOMHEHHO, HYKHO yOpaTh — MEPEHECTH, pa3pylinuTb, oTOpocuth. Ho
COBCEM JIpYroe JIeJio, KOrJia B J€JIOBOM OOIIEHUH pa3pylieHue (JTUYHOCTH, OTHOIICHUH,
Jiena) CTAHOBUTCS TJIaBHBIM M €IUHCTBEHHBIM HAIpaBJI€HUEM KPUTHKH, KOT/a OHa
BUJIUTCS OpYJUEM pa3o0IaueHus U Mpecae0OBaHuUs.

KoHTpoJibHbIE BONIPOCHI
9. Kputuka B nenoBom obmienun. [IpaBuna mo3uTUBHON KPUTHKH.
10. TexHruka HEUTpATU3ALINU 3aMEYaHUM.
11. ITpaBuna KOMIUIMIMEHTA B JIeJI0BOM obOmeHuu. KyiapTypa cropa.
12. Yto mpeAcTaBisieT KPUTUUECKUM THATIOT?
13. Pa36op CUTYallMOHHBIX 3a/IaHUH



4. JUTEPATYPA U UYH®OPMAIIMOHHOE OBECIIEYEHUE

OcHoBHas nUTEpaTypa:

1. BaittacoB, P. P. JlenoBeie kommyHukamuu / P. P. BbaiitacoB. — CaHKT-
[TerepOypr : Jlansb, 2024. — 256 c. — [ISBN 978-5-507-47988-7. — TekcT : 21I€KTPOHHBIH //
Jlanb ; AIEKTPOHHO-OUOIMOTEUHAs cucrema. — URL:

https://e.lanbook.com/book/362888, sk3eMILIIpOB HEOTPAHUYEHHO

2. lonroBa, Y. B. JlenoBast 3TMKa U 3TUKET B cepe ETOBbIX KOMMYHUKAIUN :
yueoHuk 17151 By30B / M. B. lonrosa. — Cankr-IlerepOypr : Jlanb, 2024. — 508 c. — ISBN
978-5-507-49070-7. — TekcT : »neKTpoHHBIN // JlaHb : 3JIEKTPOHHO-OMOIMOTEUHAS
cuctema. — URL: https://e.lanbook.com/book/405551, sx3emMIuisipoB HEOrpaHUYEHHO

8.1.2. [lepeueHb TOMOTHUTENBHOMN JIUTEPATYPHI:

1. Ilymuna, H. B. OcHoBBI AenoBoit KynasTyphl. [Ipaktukym : yaeOHoe mocobue /
H. B. [lymmna, I'. A. baaaypa, H. A. Cenosa. — 2-e u3sn., crep. — Cankr-IletepOypr :
Jlanb, 2024. — 136 c. — ISBN 978-5-507-47686-2. — TekcT : snekTpoHHbIi // Jlanb :
ANeKTpOHHO-OnbOMuoTeynas cucrema. — URL: https://e.lanbook.com/book/404027,
IK3EMILISIPOB HEOTPAHUYEHHO

2. DOtuka npodeccuoHaNbHOW NedaTeNbHOCTH : ydeOHoe mocobue / H. B.
Bopo6neBa, H. B. bannukoga, /. O. I'paueBa [u ap.]. — CtaBponons : CT'AY, 2022. — 92
c. — Tekct : snexkTpoHHbId // Jlaub : anexkTpoHHO-OMOMMOTEeuYHass cuctema. — URL:
https://e.lanbook.com/book/323606, sx3eMIUISIpOB HEOTPAaHUUYEHHO

HuTepHeT-pecypehl:
1. Mup ncuxonoruu — Pesxxum noctyna: http://psychology.net.ru/
2. [Icuxomorus 0OIIeHHS - Pexum JOCTyIIA:
https://psychologyofcommunication.jimdofree.com/
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BBEJEHHUE

BrinonHeHne caMOCTOSITETbHOM palbOThl TpeOyeT NpPOSIBICHUS TBOPUYECTBA,
yMEHUS OTOUpaTh HEOOXOAUMBIN MaTEpHall U aHATU3UPOBATh MH(POPMALIHIO.
VY4eOHbIH M1aH BRICIINX YYEOHBIX 3aBE/ICHUM MPElyCMAaTPUBAET CTYACHTaMU
Hamnpanyieaus 38.03.05 busnec-uHpopMaTHKa CAaMOCTOSITEILHOE PEIICHHE
CUTYaIlMOHHBIX 3aJ]aHui 1Mo quctuiuiuae «/lemoBeie u digital-koMMyHHMKauu B OM3HEC-
cpee», KoTopasi SBJISIETCS BaXKHBIM 3B€HOM B BHIPAOOTKE CTYJACHTaMU HaBBIKOB
CaMOCTOATEILHOTO U3YUEHUS] HAYKU M MPUOOPETEHUU ONBITa CAMOCTOSITEIbHOTO
MOJIYYSHHS] M HAKOTUICHUSI 3HAHUH, YTO HEOOXOIMMO OyyIlieMy AUILIOMUPOBAHHOMY
OakanaBpy B €ro TPY/I0BOH JESITEIbHOCTH.

Hacrosimue wmertonuueckue yka3zaHuss 0003HAYarOT MOPSJOK BBIMOJHEHUS U
oOpMIICHUSI CaMOCTOSTENIbHOW paboThl. TeopeTudeckass 4acTh pabOThl JOJKHA
OTpakaTh MIOHUMAHUE CTYJICHTOM TEOPETUUECKOTO 3HAUCHUS UCCIEAYEMOro Bompoca. B
WUTOre CTYJAEHT JIOJDKEH II0Ka3aTh CBOI IMOJTOTOBIEHHOCTh K CaMOCTOSATEIbHOMY
BBITIOJTHEHUIO KOHKPETHOM MCCIIEIOBATEIILCKON U aHATMTUYECKON pabOThI MO U3yUYECHUIO
O0COOCHHOCTEW KOMMYHUKAIIUN B IEJIOBOM Cpejie.



1. OBIIUE TPEGOBAHUA

BelnoniHeHHE caMOCTOSITENIBHON PabOTHhI, SIBJIAETCS CAMOCTOSITEIbHON yU4eOHOM
paboTOi CTyACHTA, IPHU ITOM LIEJIb €€ BHIIOJIHEHHUS] COCTOUT B CUCTEMAaTU3alU1 3HAHUI
U TIpECTaBICHUN 00 0COOCHHOCTSIX JIETIOBOTO OOIICHUS B TYPU3ME.

CamocrosiTenbHas padoTa COCTOUT U3 PEIICHUS 3a]1a4 U CUTYallMOHHBIX 3a1aHHM.
Boibop BapuaHTa CcaMOCTOSITENBHOW pabOThl MpoM3BOAMTCS 1o Tabnuue 1, Ha
MEPECEUCHUH CTOJIOIOB U CTPOK, COACPKAIIMX 3ariIaBHYI0 OyKBY (pamMumiium CTyJeHTa U
MOCJIEIHION ITUGPY HOMEPA 3aUETHON KHIKKH.

[lepen BbIMOTHEHHEM CAMOCTOSITEILHON PabOThI CTYACHTY HEOOXOAUMO:

-U3yYUTh TEOPETHUUECKUN U TNPAKTUYECKUH MaTepual B COOTBETCTBYIOLIUX
HMCTOYHUKAX JIUTEPATyphl [0 JAHHON AUCIUILINHE;

- O3HAaKOMHUTBCS CO  CTAaTUCTUYECKUMHU  JIAHHBIMH, MYyOJUKyEeMBIMH B
NEPUOANYECKOI MeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMMTBCS CO CTAThSIMU NEPHOJUYECKOMN MEYaTH, OCBEUIAIOIIMMHU BOIIPOCHI
CaMOCTOATENbHON pabOTHI.

BeinonHsiemast camocTosiTeNnbHasi padoTa JO0KHA COOTBETCTBOBATh BAPUAHTY,
coJiep>KaHle BOMPOCOB AOHKHO OBITh PACKPHITO MOJHOCTBIO, IPH 3TOM HEOOXOAMMO
n3berath MIA0JIOHHOTO TIEPENUCHIBAHUS TEKCTOB YyueOHUKOB. JJIsi MOoKazaTeabCcTBa
ONpENICICHHON 3aKOHOMEPHOCTH, OOOCHOBAaHMS BBIBOJIOB TpeOyeTcs MPUBECTU
nudpoBoil MaTepuan, KOTOPBIM CIyXHUT JdOKa3zaTeabHOW Oaszoi. [lpu pemenun
MOCTaBJEHHBIX 3a7lad HEOOXOJMMO HCIOJb30BaTh 3HAHUS, NOJYUYEHHBIE MpU
CaMOCTOSITEILHOM M3YyUYeHUU MaTepuaina. PaboTa qomkHa OBITH HamucaHa rpaMOTHO U
pa300punBbIM MOYepKOM. OTBETHI Ha BOIPOCH! CAMOCTOATEIBHON pabOThI JOJKHBI ObITH
KOHKPETHBIMHU, TOUHBIMH, O€3 JHMIIHUX OTCTyIUIEHHH. B mporecce caMOCTOATEIbHOIO
U3y4YEHHS MaTepuasa M BBIMOJIHEHUS CaMOCTOSITENbHOM pabOThl CTYIEHTHl MOTYT
M0JIb30BAThCSl KOHCYJIbTALIMEN MpernogaBaTeei.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOThHI

Taoauna 1 — Tabanna BapuaHToB

[lepBas OykBa hamMuanu Howmep Teopernueckue HHHHBHHyaHB?HH
TBOPUYECKUN
CTyJEHTa 3aJlaHus BOMPOCHI
POEKT
ALK H T 1 1 1
B,E.E, 3 2 2 2
B, U, M, I1 3 3 3
I[LK, P, 10 4 4 4
I[a ) Ca ]-]—L 5 5 5
VY, ,9, 10 6 6 6
O, X, 4, 11, A 7 7 7
3agaum

[Tpaktnueckas 3agada 1. HallTh B XyJ0KE€CTBEHHOW JIMTEpAType W 3amlucarh
IpUMEPBl MEXaHU3MOB Iepuenuuu ((pparMeHTbl TEKCTa € YKa3aHUEM Ha3BaHMS
npousBeleHuss U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIM HUXKE, B
KaueCTBE IPUMEPA, ONPEAEIUTh TUIIOBYIO CXEMY HEPLENINH, CACTEMATUYECKUE OLITMOKU
COLIMATIBHOTO BOCIIPUSATHS.

«Y IMBUTENLHOE JI€J]I0, KaKas MojHas ObIBaeT WLIIO3MS TOrO, YTO KpacoTa €CThb
no0po. KpacuBas skeHIlMHA TOBOPUT TIIYIIOCTH, Thl CJIyIIA€Illb U HE CJIBIIIHIID TITYTOCTH,
a capIINIIbG yMHOE OHa TOBOPHUT, AEJIAET TaI0CTH, a Thl BUIMIIB YTO-TO MHiioe. Korna ke
OHA HE TOBOPUT HU TIIyNIOCTEM, HU TaI0CTEN, a KpacHUBa, TO Celyac yBepsECLIbCs, YTO OHA
qyy10 Kak ymMHa U HpaBcTBeHHay (JI.H Toncroii. «KpeiiiepoBa conaray).

[IpakTuueckast 3amada 2. HailTu B XyJI0KECTBEHHOW JHUTEpAType M 3amucaTh
OpUMepbl MEXaHM3MOB IMeprenuuu (pparMeHTsl TEKCTa € YyKa3aHWEM Ha3BaHUs
npousBeeHuss U aBTopa). lIpoaHanu3mpoBaTh OTPHIBOK, MPEICTABICHHBIM HUXKE, B
KauecTBE IPUMEPA, ONIPEAEIUTH TUIIOBYIO CXEMY HEPLENLHNH, CACTEMATUIECKUE OLITMOKU
COLIMATIBHOTO BOCIIPUSATHS.

«Kpacota mpon3BOAUT COBEpIICHHBIE yyaeca. Bce aylIeBHblE HENOCTATKH B
KpacaBHIle BMECTO TOr0, 4YTOObI MPOU3BECTH OTBpAIIEHHE, CTAHOBATCA Kak-TO
HEO0ObIKHOBEHHO TpuBieKkareabHby (H.B.I'oronb. «HeBckuil mpocnekTy).

IIpakTtnueckas 3agada 3. HallTh B XyJOKECTBEHHOW JIMTEpaType W 3alucarh
OpUMEpbl MEXaHM3MOB Iepuenuuu (¢pparMeHTbl TEKCTa C YKa3aHWEM Ha3BaHUSA
npousBeleHuss U aBTopa). [IpoaHanm3upoBaTh OTPHIBOK, MPEACTABICHHBIA HUXKE, B
Ka4yecTBE IPUMEpPa, ONIPEACTUTh TUIIOBYIO CXEMY NEPLEILUU, CUCTEMATUYECKUE OIIUOKU
COLIMAJIBHOTO BOCIIPUSTHS.

«Ha HeM ObL1 yepHbIil (pak, OOENIEBIINHN YKE IO IBaM, TAHTAJIOHBI JIETHHE... TIO]
UCTEPTHIM YEPHBIM TajJICTYKOM Ha >KEJITOBATOM MaHUIIKE OnecTesl (QalbIIMBBIA aamas,
HIepIIaBas LUIsINa, Ka3ajl0Ch, BUJENA U BEAPO U HEHACTbE. BCTPETACH C 3TUM 4ETI0BEKOM



B JieCy, Bbl NPUHAIM OBl €ro 3a pa30oiHWKa, B O0OIIECTBE - 3a MOJIUTUYECKOTO
3aroBOPIIKKA; B IEPEAHEH — 3a Map JaTaHa, TOPTYIOMIETO YIUKCUPAMHE WU MBITITBIKOM))
(A.C.Ilymkun. «Erunerckue HOUNY).

[IpakTuueckas 3agauda 4. [Ipoananu3upyiite cuTyaluio, pa3padoTaiiTe MEXaHU3M
KPUTHUKHU N7 HEE, MPOBEIUTE TUCKYCCUIO TI0O OOCYKIEHUIO TpeJjlaraéMbIX BapUaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIE MPUEMBI.

Curyanus. [ToqunHeHHbIN BaM paOOTHUK, TaJaHTIUBBIN CIICIIUATUCT TBOPUECKOTO
TUIA, B BO3pacTe, o0JafaeT CTaTyCOM M JIMYHOCTHBIMU JIOCTHUKEHUSIMU, IMOJIb3YETCS
OOJBIION MOMYJIIPHOCTHIO y JIEJIOBBIX NAapTHEPOB, peIIaeT JIoOble MpOOJIEMbl U
BEJIMKOJICITHO B3aUMOJECUCTBYET. BMecTe ¢ TeéM, y Bac HE CIIOKWINCH OTHOLIEHHUSI C 3TUM
pabotHukoM. OH HE BOCIPUHHUMAET BaC KaK PYKOBOIUTENs, BEACT ceOs JTOCTATOYHO
CaMOYBEpPEHHO 1 aMOUIM03HO. B ero paboTe B HAIILUTM HEKOTOPBIE HEJIOUETHI U PEIINITN
BBICKA3aThb €My KPUTHYECKHE 3aMEYaHWs, OJHAKO Ball NPEAbIAYIIMA  OIBIT
CBUJICTEIBCTBYET O €ro HEraTUBHOM pEaKIUMd Ha KPUTHUKY: OH CTaHOBUTCA
pa3apakKuTEIbHBIM U HACTOPOKECHHBIM.

Kaxk BecTu ce6s?

[IpakTuueckas 3agada 5. [Ipoananu3upyiite cUTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTUKH Ui HE€, MPOBEIUTE AUCKYCCHUIO MO OOCYXKIEHUIO MpeJjiaraéMbIX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han0Oo0JIee KOHCTPYKTUBHbBIE TPUEMBI.

Bcrien 3a kpaTkuM BBITOBOPOM BbI CKa3aJik pa0OTHUKY HECKOJIBKO MPUATHBIX CJIOB.
HaGmrogast 3a mapTHepoM, BBl 3aMETHJIM, YTO €ro JIMIO, [OHA4Yaly HECKOJIBKO
HampsbKeHHoe, ObIcTpo moBeceneno. K ToMmy ke OH Hayand Kak BCErjaa IIyTUTh H
OamarypuTh, paccka3aj Tapy CBEXKHX aHEKJIOTOB U WCTOPHUIO, KOTOpas CEerojHs
MMPOM30IIUIA Y HETO B AOME. B KOHIIE pa3roBopa Bbl NOHSJIN, YTO KPUTHKA, C KOTOPOU BBI
HaAyYaJu pa3roBOp, HE TOJBKO HE OblIa BOCIIPHUHSTA, HO U Kak Obl 3a0bITa. BeposiTHO, OH
YCHBIIIAT TOJIBKO IPUATHYIO YaCTh pa3roBopa.

Yro BBI Ipeanpumere?

[IpakTudeckas 3agada 6. [Ipoananu3upyite cuTyaluoo, pa3padoTaiiTe MEXaHU3M
KPUTHKHU JIJI1 HEE, MPOBEIUTE JTUCKYCCUIO TI0 OOCYKIEHUIO TpeJjlaraéMbIX BapHaHTOB
KPUTHUKH, BbIOEpHUTE Han00JIee KOHCTPYKTUBHbBIC TPUEMBI.

Beskuit pa3, xorma Bbl BEAETE CEPbE3HBIA PA3rOBOP C OJHOW H3 BallUX
MOTYMHEHHBIX, KPUTUKYETE €€ paboTy U CHpallliBaeTe, MoYeMy OHa TaK MOCTYIaeT, OHa
OTZAEJBIBACTCS MOJIYaHUEM. BaM 3TO HENPUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJIYaHHE, BOCIIPUHUMAET OHA KPUTUKY WJIA HET, BBl PACCTPAUBAECTECH U 3JIUTECH.

UT0 MOXHO TIPEANPUHSATH, YTOOBI H3MEHUTH CUTYaIUIO?

[IpakTuueckas 3agada 7. [Ipoananu3upyiite cuTyanuio, pa3padoTaiiTe MEXaHU3M
KPUTHUKHU JIJI1 HEE, MPOBEUTE JUCKYCCUIO TI0O OOCYXKIEHUIO TMpeJjlaraéMbIX BapUaHTOB
KPUTHKH, BbIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bbl KpUTHKyeTe OJIHY CBOIO CIYXKAlllyl0, OHA pearupyeT OueHb SMOILMOHAJIBHO.
Bawm npuxoauTcs Kaaplid pa3 CBEpTHIBaTh Oecely U HE JOBOJAUTH Pa3roBOp J0 KOHIIA.
Bor u ceituac, mocne Bammx 3aMe4aHuil — OHA pacIulakaniach.



Kak moouThcst TOro, 4T00BI JOBECTH 0 HEE CBOM COOOpaKeHHMS?

N v R W

N N R~ WD

TeopeTI/lqecmle BOIIPOCHI

HNHcTpyMeHTBI TPOJBUKEHUS B IMPPOBOH Cperie.
[TozuninonupoBanue Opena B cetu MuTepHeT.

CpeanctBa noctpoeHus HU(PPOBBIX KOMMYHUKALIHIA.

MupoBbie Iu(POBBIE TPEHBI.

['ocynapcTBenHast moauTHKa B 00sact upoBoit 5KOHOMHUKH B PD.
[TnaTdpopmennbie HUGPOBBIE pELICHUS.

Otuyeckue nmpoOaeMbl IUPPOBOH KOMMYHUKAIINH

TemaTuka HHIAUBUAYAJIBHBIX TBOPYECCKHUX IPOCKTOB

. O6parHas cBs3b B I€IOBOM KOMMYHHKAIIUHU, YCJIOBUA €€ 3 (PEKTUBHOCTH.
. YOexaeHne B mporiecce AeI0BOro OOmeHHs.

. Ucnionb3oBanue 3¢(HeKToB BOCHIPUATHS B JIETTOBOM OOIICHHH.

. YpaBienue HepopMabHBIMU KOMMYHUKALMSIMU B OpraHU3allUH.

. OTHKA U TICUXOJIOTUSI PEYEBOM J1eT0BOM KOMMYHUKALIUH.

. B3auMHoe noBepue Kak OCHOBa JICJIOBOM ATHKHU.

. «TpyIHBI PYKOBOAUTENBY» U UTO C ITUM JENaTh?



3. METOANYECKHUE YKA3ZAHMUAA 110 TIOAT'OTOBKE
NHANBUAYAJBHBIX TBOPYECKHUX TIPOEKTOB

NHnuBUAYyaIbHBIA TPOEKT MPEACTABISET CO00M 0co0yr0 popMy OpraHu3aIuu
AEATEIBbHOCTH 00YyUarOIINXCSI.

[Tox pykoBOACTBOM HAy4YHOTO PYKOBOJUTEIS CTYACHT JOJIKEH:

- COCTaBHUTh WHIUBUIYATbHBIN TJIaH MPOEKTHON paboOTHI;

- chopmynupoBaTh TpoOIeMy W TEeMy MPOCKTHOHW paboThl, 0OOCHOBHIBATH
aKTyaJdbHOCTh MPOOJIEMBI;

- OTNIPENICNIUTH 11€JIb U 3a/1a4H, BBIACIUTh 00BEKT U MPEeIMET TPOEKTHOM pabOTHI,

- chOopMyIIUPOBATH TUIIOTE3Y;

- yMeTh paboTaTh C Pa3IUYHBIMH HCTOYHUKAMH HHOOpManuu, oQopMUTH
oubmorpaduvIecKue CChUIKA, COCTaBUTh OMOIMOrpadMIeCcKuii CIIUCOK;

- BbBIOpaTh U TMPUMEHUTHh Ha TMPAKTUKE METOABl HCCIEI0BATEIbCKOM
JeSATEeNbHOCTH, aJleKBaTHBIC 3aJja4aM HCCIIEIOBAHUS;

- UCTIOJB30BaTh MYJIbTUMEAUNHBIE PECYPCHI U KOMITBIOTEPHBIE TEXHOJIOTUH IS
00paboTKH, Iepelaun, CUCTEMATU3AUUN HHPOPMALINY;

- 0ohopMUTH pe3yNbTaThl HCCIECAOBAHUS C MOMOIIBI0O OMUCAHUSA (HAKTOB,
cocTaBieHus Tabnull, rpa@ukoB, cPOpPMyIUPOBATH BHIBOHI;

- IPEICTAaBUTh PE3YyIbTATHI MPOSKTHON pabOTHI B BUJIE MPE3CHTAIUH.

Buasl npoekToB:

- UCCIIeIOBATEIIbCKUE;

- TBOPYECKHUE;

- COLIMAJIbHBIE;

- IPaKTUKO-MIPUKIIATHBIE.

TpeboBaHUA K CTPYKTYpe NPOeKTAa

CTpyKTypa MpoeKTa BKIIOYAET B CeOs:

1. BBEJEHUWE nomxHO BKIKOYATh:

- YETKOE U KpaTKoe 00OCHOBaHHUE TEMBI HCCJICIOBAHHUS;

- aKTyaJIbHOCTB (KOTOpasi 00ycIOoBMUIa BBIOOP TEMBI UCCIIEIOBAHMSA);

- menum W 3agadd  (KOTOpbIe HEOOXOAWMO PEIIUTh JJII JOCTHXKCHUS
MOCTABJICHHOM LIE€JIN);

- 00BEKT ucciienoBaHus (IIpoIecC WK ABJICHHE, MOPOKIAIolIee MPOOIEeMHYIO
CUTYaIUIO U U30paHHOE ISl U3YUYCHHS);

- MpeAMET UCCie0BaHus (HaXOJAUTCS B TpaHUIlaX 00bEKTa — UMEHHO Ha HEM
T0JDKHA OBITH HAIllpaBjieHAa BHUMAHUE);

- mpo0OJeMa HCCIIeI0BaHUS;

- TUTIOTE3a MCCIIEIOBAHUS;

- METOJIBI UCCIICTOBAHMS (MCIIOIb30BaHHbBIC IS TOCTHUKEHUS TTOCTABICHHOM B
MPOEKTE 1LIEJIN);

- Hay4YHasl HOBU3HA (MMPAaKTHYECKOE 3HAYCHHE MOTYUSHHBIX PE3yIbTaTOB).

2. OCHOBHAS YACTDB paboTbl cocTOUT U3 pa3aeiaoB (Moapasiesios,
MOJITYHKTOB | T.II.)

- COJEpKUT 0030p W aHalu3 JIUTEpaTyphbl MO pazpabaTbiBacMoil mpobdieme,



UCTOpHUSL BOIPOCA, YPOBEHb pa3pabOTaHHOCTHU MPOOJIEMBl B TEOPUHM M TPAKTHUKE,
aHaJIU3 U COMOCTABJIEHNUE PA3JIMYHBIX TOUYEK 3PEHUS, U IPEIIOKEHUE CBOET0 MHEHUS
U peuIeHus MpoOIeMBbI.

3. BAKJIFOYEHMUE - conepxuT uToru paboThl, BAXKHEUIIINE BBIBOIbI, KOTOPBIE
MOJYy4YEHbl CTYJEHTOM B  pe3yJibTaTe pabOThl; YKa3aHUs OTHOCUTEIbHO
BO3MOKHOCTEN MPAKTUYECKOTO0 MPUMEHEHHSI MaTEpUAIOB PaOOTHI.

4. TIPNJIOXXEHUE

B sToT pasmen BXOAST HOPMATHUBHO - MPABOBbIE JOKYMEHTBI, TaOJHIIbI,
rpauKy, WIUTIOCTPALIMHU, CXEMBI U T. II.

5. CIIMCOK UCITOJIB3YEMbBIX NCTOYHHUKOB

CHnucoK UCIOJIb3yEMbIX UCTOYHUKOB COCTABIIET HE MEHEE 15 HaMMEeHOBaHUN,
BBINIOJTHSAETCS B ajd(aBUTHOM MOpPsAKE, OPOPMIISIETCS CTPOr0 B COOTBETCTBUU C
npasuigamMu oubauorpadum.



4. PEKOMEHAYEMASA JIUTEPATYPA

OcHOBHas nuTeparypa:

1. babaeBa, A. B. JlenmoBoe oOmeHue u aenoBou 3TukeT / A. B. babaesa,
P.A.Mamuna ; non penakuueir P. M. Mamunoit. —2-¢ uzn. —Caunkr-IlerepOypr:
[Terpononuc, 2019. — 192 c. — ISBN 978-5-9676-0555-0. —TekcT: 31eKTpOHHBIN //
DIIEKTPOHHO-O0MOIMOTEYHAs cucTema IPRBOOKS: [caiiT].—URL:
http://www.iprbookshop.ru/84671.html, sx3eMIUISIpOB HEOTPAHUUECHHO

2. Burosckas M.E. Ilcuxonorus aeaoBoro oOIeHUs: y4eOHOE MocoOue s
6akanaBpoB / Burosckas M.E., JluceBuuA.B.. — Mocksa: [JamkoB u K, At [lu Op
Menua, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Tekct: anexrponnsiii // [PR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sx3emmIsipoB
HEOTPaHUYEHHO

8.1.2. IlepeyeHb NOMOJIHUTENBHON JTUTEPATYPHI:
1. KocoBa 10.A. /lenoBple KOMMYHUKALMU: TEXHOJOTMU OOUIEHHS: COOPHUK

npaktuyeckux 3ananuii / Kocosa FO.A., Cepreea H.B.. — Mocksa: Poccuiickuii
roCyJlapCTBEHHBIN yHHUBEpCcUTET npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-
893-9. — Tekct: onekrpounwsii // IPR  SMART: [caiit]. — URL:

https://www.iprbookshop.ru/117239.html, sx3eMnIapOB HEOTPAHUYESHHO

2. Kopotkuii, C. B. JlenoBble KOMMYHUKAIIMK DJIEKTPOHHBIN pecypc: YueOHoe
nocobue / C. B. Koporkuii. — CaparoB: By3osckoe o6pazoBanue, 2019. — 90 c. —
Knura naxonurcs B npemuym-sepcun ObC IPR BOOKS. — ISBN 978-5-4487-0472-
7, BK3eMILISIPOB HEOTPAHUYEHHO

3. Makapos b.B. Ilcuxonorus nemoBoro oOmeHus: ydebHoe mocobue /
Maxkapos b.B., Henoroga A.B. — Capartos: By3oBckoe o6pazoBanue, 2019. — 209 c. —
ISBN 978-5-4487-0339-3. — Tekcr: anexkrpornsii // IPR SMART: [catit]. — URL:
https://www.iprbookshop.ru/79820.html , s3x3eMmIsIpOB HEOTPAHUYEHHO

NuTtepHeT-pecypcesl:
1. Mup ncuxosnoruu — Pexxum poctymna: http://psychology.net.ru/
2. Ilcuxonorus o0mIeHus — Pexum JOCTyIa:
https://psychologyofcommunication.jimdofree.com/
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