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1. HEJIb 1 3AJAYN OCBOEHUA TN CHUITJIMHBI

[lenpto ocBoenuss muctuiuinHbl «JlemoBbie u digital-komMmyHuKanuu B OwW3HEC-
cpene» sBisiercs hopmrpoBaHue yHuBepcanbHbix komnereHnui (YK-2 u YK-3) Oymyme-
ro 0akanaBpa. OCHOBHas 11e€JIb Kypca 3aKJII0YaeTCsA B pa3BUTUM KOMMYHUKATUBHON KOM-
NETEHTHOCTH, CIIOCOOCTBYIONIEH yCTaHOBJICHUIO d()(PEKTUBHBIX JEIOBBIX CBS3€H B MPO-
(beccuoHanbHOU AeATEIBHOCTH; (POPMUPOBAHUY 3HAHUM U YMEHUHN, CBA3aHHBIX C YIpaB-
JIEHUEM JIETTIOBBIMU U LIU(PPOBBIMU KOMMYHUKALUSIMU B OM3HEC-CPEIe, OCBOCHUEM U NPU-
MEHEHHEM Pa3IMYHbIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH ¢ y4eToM cdep AesSTeNbHOCTU
OpraHu3aIiH.

3amauaMu OCBOCHUS JUCHUTUIMHBI SIBIISTFOTCS:

- U3yUYEHHE TEOPETHUECKUX OCHOB, CTPYKTYPBI M COJEpKaHus IMpoliecca J1eJI0BON
KOMMYHUKAIIWH;

- 00yueHue 3(hPEeKTUBHBIM TEXHOJIOTHSIM B 00JIACTU JIEJIOBBIX U HU(PPOBBIX KOMMY-
HUKaLW{ 71 peain3aliy UX B Ipoiiecce mMpoPecCHOHATBHOMN e TEIbHOCTH;

- pa3BUTHE HAaBBIKOB YCTHOW M MHCHMEHHOM J1€JI0BOM KOMMYHUKAIUU (HAMCaHUEe
JIEJIOBBIX MUCEM, MPOBEJICHUE COBEIIAHUM, MPE3EHTALINM, BeJICHUE IeJI0BOM Oecebl, Je-
JIOBBIX IEPETOBOPOB U T.1.);

- hopmMupoBanre caMoCTOATENHFHOTO 3(PPEKTUBHOTO KOMMYHUKATUBHOTO CTHIIS.

B pe3ynbTaTe 0cBOEGHUS AUCHUILIMHBI 00YYarOIIHICS JOKEH:

- BJIaJIes] UCKYCCTBOM BEJICHUS JICTIOBBIX I1EPErOBOPOB, MPUHLIUIIAMU JEJI0OBOM Oe-
celbl U JAENOBOrO COBEIaHUs, CreUU(UKON MUCHbMEHHBIX JENOBBIX KOMMYHUKAaLUH,
(opMyupyeT Ledb MPOEKTa, ONPEIENsIeT COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3aa4, o0ec-
NEYMBAOIINX €€ JOCTHKEHUE U ONPEEISIET OKUAAEMbIE PE3yJIbTaThl pELICHUS 3a/1a4;

- BJIaJIes] ITUYECKUMU OCOOCHHOCTSMHU JICJIOBOTO OOIIEHHUS U KojieKca Mpodheccro-
HaJIbHOW ATHKM CHELMATUCTA B CBOEH Oyay1iel npodeccuoHaibHOM cepe; MEeTo10I0TU-
YECKUMHU OCHOBAMH yTPaBIEHUSI KOMMYHUKAaTHBHBIMH MIPOILIECCAMU B YCIOBUAX U3MEHSI-
IOIIEHCS Cpelibl, pa3pabaThiBaeT TUIaH JSHCTBHUI A PEIICHUs 3a/1a4 IPOEKTa, BEIONpast
ONTUMAJIFHBINA CIIOCO0 UX PEUICHHS, UCXOS U3 JCHCTBYIONIUX MPABOBBIX HOPM M UMEIO-
IIUXCSI PECYPCOB M OTPAaHUYICHUI;

- BIIaJies] BUAAMHU U TEXHOJIOTUAMH ITUPPOBBIX KOMMYHUKAIIUH, TOHSITUEM H ITPABH-
JaMu IU(PPOBOTo 3TUKETA, 00ECIIEUNBAET BHITIOJHEHNE MPOEKTa B COOTBETCTBUH C yCTa-
HOBJICHHBIMH LIEJISIMH, CPOKAMU U 3aTpaTaMu, UCXOs U3 IEUCTBYIOUINX MPABOBBIX HOPM,
UMEIOLINXCS PECYPCOB M OIPaHUYEHMI, B TOM YHCIIE C UCTIOIb30BaHUEM IIU(PPOBBIX WH-
CTPYMEHTOB;

- BJIa/1esl OCHOBHBIMU TECOPHUSIMU U KOHIICIMSIMU B3aUMOJICUCTBUS JIIOJIEH B opra-
HU3allMH, BKII0Yask BOIIPOCHI YIIPaBJICHUS KOH(PINKTAMU; OCHOBAMH MEXKYJIBTYPHBIX OT-
HOIIIEHUI B MEHEPKMEHTE, KOMMYHUKAaTHBHBIMH HaBBIKAMU B3aUMOJICHCTBHS B JACTOBOM
Oecezie, HaBbIKAMH BEJICHUS COBEIIAHNUS, HABBIKAMH ITyOJIMYHOTO BHICTYIICHUS, HABBIKA-
MU JIOTUYECKH BEPHOT0, ApTYMEHTUPOBAHHOTO U SICHOTO MOCTPOEHHSI YCTHON U MMCHMEH-
HOUW peun, HaBbIKAMHU JIEJIOBBIX U MEXJIMYHOCTHBIX KOMMYHHUKALIMK B IM(POBOH cpene,
YYacTBYET B MEXJIMYHOCTHOM U I'PYTIIOBOM B3aMMOEHCTBUY, UCTIONb3Y S HHKIIIO3UBHBIN
noaxo/, 3 (HeKTUBHYI0 KOMMYHHUKAIIHIO, METO/IbI KOMaHJ000pa30BaHusl 1 KOMaHIHOTO
B3aMMOJICHCTBHS IIPU COBMECTHOM paboTe B paMKax MOCTaBJICHHON 3a1a4H;



- IPUMEHSS CTPYKTYPHBIC M MEXIIMIHOCTHBIC METOIBI YITPABJICHUS KOH(PIUKTAMH,
pa3InYHbIC TEXHUKHU 3()PEKTUBHON JEITOBOM KOMMYHHUKAITUU TP KOHTAKTE C JCIIOBBIMU
napTHEpaMH M YICHaMU KOMaH/Ibl, COOTIOIasl MMpaBuJa IEJI0BOTO U ITUPPOBOTO ITHKETA,
obecrieunBaeT pabOTy KOMaHIbI IS TTOyUSHHsSI ONTHMAJIBHBIX PE3yJIbTaTOB COBMECTHOMN
paboThI, ¢ y4ETOM HHIUBUIYATbHBIX BOBMOKHOCTEH €€ YICHOB, UCTIOIB30BaHUS METO/I0-
JIOTHUH JTOCTIDKEHHUS yCIiexa, METOAO0B, WH(OPMAIIMOHHBIX TEXHOJOTUN M TEXHOJOTHH
dopcaiira;

- BIIaJiess OCOOEHHOCTSIMU COBPEMEHHOTO WH()OPMAITMOHHOTO TIOJIS JIEJI0BOTO 00-
IICHHS;, YCIIOBUH 3(DPEKTUBHOTO PEUeBOro BO3ACHCTBHS, BEpOATbHBIMU M HEBEPOATHHBI-
MU CPEJICTBAMU KOMMYHHKAIIMH; 3STHIYCCKUMH HOPMaMH W MPUHIIMITAMHA JISTIOBOTO B3aH-
MOJICHCTBUS, BEIOMpas cTpaTerrio Mu(poBoli KOMMYHHKAITUM B COOTBETCTBHH C 33]1a4a-
MU TIPOPECCUOHATLHOMN ACSITEIHPHOCTH, 00ECTICUNBACT BBHITTOJHEHHE MTOCTABIICHHBIX 331a4
Ha OCHOBE MOHUTOPHHIa KOMaH/THOM pabOThI U CBOEBPEMEHHOTO pearnpoBaHus Ha CyIIe-
CTBCHHBIC OTKJIOHCHHSI.



2. METOAWYECKUE PEKOMEH/JIAIIMU K TIPOBEJIEHUIO
INPAKTUYECKHUX PABOT

[IpakTrueckoe 3aHATHE SABISAETCS OAHOU U3 (POPM MPOBEACHUS TPYIMIIOBBIX 3aHS -
TUH CO CTYyJICHTaMH, UMEIOIIEH CBOUMU IIeNIIMU Oosiee TiTyOOKoe YCBOCHHE 00ydaeMbl-
MU JIEKIHOHHOIO MaTepHalia, pa3BUTHE y HUX YMEHUs LEJICHANpPaBICHHON pabOThl €
HAay4YHOU, y4eOHOW JUTEepaTypoul AJisi CaMOCTOSITEILHOTO JOOBIBAaHMSI HOBBIX 3HAHUMH,
MPUOOPETEHNE HABBIKOB MYOJWYHBIX BBICTYIUICHUM, BEJCHUS TUCKYCCUU U T.J.

[IpakTrueckue 3aHATHUS TPEANoiaraloT UCIOJIb30BaHUE Pa3IudHbIX (Gopm pado-
ThI: OOCYXJICHHE TEOPETHUUYECKUX BOMPOCOB, PEIICHUE 3a/ay, 00CYKICHHE JTOKIAJOB,
ananu3 uHdopmaruu. [IpakTuyeckue 3aHATUSL IPOBOJATCA C LIENBIO YIITYOJIeHUsS U 3a-
KpEIUICHUS] TEOPETUUECKUX 3HAHUMN, MPUBUTHS HABBIKOB aHAlIU3a 00CTOSTEILCTB Jieja B
KOHKPETHO 3aJJaHHOW CHUTYyallud, YTO BeChbMa BAXXHO JJIsi OYyIIe MpaKTHUYEeCKOU Jes-
TeNbHOCTH. OHHU, SIBISASCh CAMOCTOSITENILHOM (popMOit OOyUEHUS CTYI€HTOB, YIIIyOJIsSIOT
3HAHUS, MOJIyYEHHbIE Ha JIKIUIX, CIIOCOOCTBYIOT CaMOCTOSITENIbHOM paboTe ¢ HOpMa-
TUBHBIM MaTE€pHaIOM, OIyOJIMKOBAHHOM MPAKTUKOMN U JINTEPATYpPOil.

3aHsaTUs NpOBOAATCS B OpME OINpoca CTyJACHTOB MO TEOPETHUECKUM BOIIPOCaM,
0003HAaYEHHBIM B IIJIaHAX, & TAKXKE 00CYk JICHHS BApUAHTOB PEIICHUS MPAKTUYECKUX 3a-
JaHUM (cUTyaluil), KOTOpble ObUIM MPEMAJIOKEHBI B KaUY€CTBE MOJATOTOBKU K 3aHATHUIO.
['0TOBSICh K 3aHATHUSM, CTYACHTHI TOJKHBI U3yUUTh:

- MaTepuaibl JICKIUU MO0 MPEANnojaracéMoi TeMe, a TaKKe IUIaH MPaKTHYECKOTO
3aHATHUSA;

- COOTBETCTBYIOILIME TEME 3aHITHUS MOJIOKEHUSI HOPMATUBHO-IIPABOBBIX AKTOB;

- OCHOBHBIE IIOJIOXKEHUS TEOPUH;

- PEKOMEHJOBaHHYIO B IUJIaHaX MPAKTHUYECKUX 3aHATHI 0a30BYI0, a TaKXe J0-
MOJIHUTENbHYIO JIUTEPATypy U METOAMYECKHE pa3paOOTKU JUIsl CTYJEHTOB, MOJITOTOB-
JIEHHbIE Ka(eapoi.

[Ipy mOAroTOBKE K MPAaKTUUYECKOMY 3aHSTUIO CTYAEHT 00s3aH, U3YUUB JCHCTBY-
IOIIEE 3aKOHOJATEIBCTBO M PEKOMEHIOBAHHYIO JIMTEPATYPY, MMCbMEHHO H3JIOKHUTH B
CIEIUAJIBHOW TETPaJu PEIICHUE 3a7ay, 3aJaHHbIX MpenogaBaresneM. VX uzioxeHue He
JIOJDKHO CBOAMTHCS JIUIIH K KPAaTKOMY OTBETY Ha Bompoc. HeoOXxoauMmbeIM mpu3HaeTcs
Takoe 000CHOBaHWE BBIBO/IA, KOTOPOE B MPUHITUTIC SIBIISICTCS TOKA3ATEIbHBIM.

[IpakTryeckue 3aHATHS CTPOSTCS MO CIEAYIOIIEN CXEME:

- BHAUaJie MPernoaaBaTeNib OObSIBIISET TEMY H 33141 TPAKTUICCKOTO 3aHATHUS;

- TPOU3BOJUT OINPOC CTYAEHTOB MO TEOPETUUECKUM BOMPOCAM, 0003HAYCHHBIM B
IJIaHE 3aHSTHS, a TAK)Ke MPOBEPSET HAMYKME y CTYJEHTOB MUCbMEHHBIX PEIICHU 3a-
nad. [lanublie penieHus: o0cyxnaroTcst B GopMe JTUCKYCCUM HEMOCPEICTBEHHO Ha 3aHs-
THUWY;

- [0 OKOHYaHUHU 3aHATUS TOABOJAATCS HTOTM JTUCKYCCMUM M OOIIME HWTOTH.

[IpuMeHUTENBHO K OTAEIBHBIM TEMaM 3aHATHUS, C YUETOM clienuuku oocyxaae-
MOHM TEMBbI, YKa3aHHAas CXe€Ma MOXET KOppeKTHpoBaTbcs. OIHAKO OCHOBE 3aHATHS, B
JI000M ciyyae, JIKHUT pelIeHue MPaKTUYeCKUX cuTyauuid. VX xommdecTBO ompesens-
eTCsI MPEMNO/IaBaTeIeM C YUETOM BCEX OCOOEHHOCTEH U3y4aeMoil TeMbl U MacIITAOHOCTH
€€ NpOoOJIEMHBIX BOIPOCOB.



OTBeyaImuil Ha 3aHATUU CTYJEHT 00s3aH KPaTKO M3JI0XKHUTh COAEPKAHHUE MPaK-
THUYECKOW CUTYyallHH.

Jlyuie Bcero 1efieHarpaBIeHHO TOTOBUTHCS K BBICTYIUICHUIO 110 ONPEICICHHOMY
BOIIPOCY, U3ydasi Jpyrue BOMPOCHI C LEJbIO Jydllle pa3o0paTbcs B MPEAMETE BHICTYII-
neHusi. TeMbl BBICTYIUICHUH (JOKJIaI0B) MOXKHO COTJIACOBATh C IMpeErnojaBaTesieM 3apa-
Hee. JIoKIIaquuKy MOTYT pa3rpaHUuUTh MEXKLy COO0M MaTepuall, BOIPOCHI, COIIacOBaTh
MOCJIEIOBATEIBHOCTh BBICTYIUIEHUM. YTOOBI BO BpeMs BBICTYIUJICHUSI YyBCTBOBATh ce0s
yBEpEHHEe, CJeIyeT MOArOTOBUTh OMOPHBIN KOHCHEKT B BUJAE Pa3BEPHYTOrO IUIaHA, B
KOTOPBI MOXHO BKJIFOUHTH TAK)KE TPECTABIISIEMbIE B BBICTYIUICHUU CXEMBI, OTIpeie-
aenwusi, Gopmyibl, rpaduxu u ap. Ha cemunape MOXHO cienaTh He 00s3aTeabHO O0Jb-
10€, pa3BEPHYTOE BHICTYIUICHHE, MOJHOCTHIO PAaCKpBIBAIOIIEe KaKOi-InO0 BOMPOC, HO
¥ HeOOJIBIIIOE JIOTIOTHEHNE, YTOUHEHHUE, 33/1aBaTh BOMIPOCHI B MPOIIECCe 0OCYKIACHHUS.

Ecnu He ynanoch BBICTYNIUTH HA CEMHUHApeE, CIEAyeT MOATOTOBUTH MUCHMEHHYIO
paboTy IO COTJIACOBAHUIO C MPEIOJABATENIEM. ITO MOXKET OBbITh:

- CJIOBaph TEPMHUHOB,

- rpaduKu ¢ KOMMEHTapUIMH,

- (opMyIibl C KOMMEHTAPUSIMH U IPUMEPAMH,

- CTPYKTYPHO-JIOTHYECKHUE CXEMBI,

- pa3BepHYTHIC IUIAaHBI OTBETOB HAa BOIPOCHI TEMBI,

- aHHOTAIlMU CTaTed Mo TemMe cemuHapa (KpaTkoe, He Oonee 1 cTp., camocTos-
TEJIbHOE U3JI0KEHUE COJICPKAHUS CTaThH) U JIP.

KOHCITEeKTHI JISKITHi, OTIOPHBIE KOHCIIEKTHI K BBICTYIJICHUSAM H APYTHE 3alHCH TI0
U3y4aeMoMy MpenMeTy liejaecooOpa3Ho TpyNIUpoBaTh MO TeMaM W HaKallIUBaTh IS
MOJITOTOBKH K 3a4€Ty B CIEIMATILHOM IarKe.

[InanupoBaHye MPAKTUYECKUX 3aHSITHH OCYIIECTBISETCS ¢ YYETOM YCTAHOBJICH-
HOTO KoimuecTBa yacoB. OCHOBHBIE ATallbl INIAHUPOBAHUS U TIOJITOTOBKHU 3aHATHIA:

- Pa3paboTka cucTembl 3aHATHH 110 TEME WIIH pa3ieny.

- Omnpenenenue 3a1a4 v LEJICH 3aHITHS.

- Omnpenenenne oNTUMaNIbHOIO 00beMa ydueOHOro MaTepuaia, pacuJIeHEHUE Ha
PSi7 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHUH OJIOKOB, YacTEH.

- Pa3paboTka CTpyKTYypHI 3aHSTHS, ONpEAETICHHE €ro THMa M METOJ0B o0yue-
Hus. HaxoxeHue cBsizell TaHHOTO MaTepuaia ¢ JPYTUMH AUCUUTUIMHAMHA M UCTIONB30-
BaHUE ITUX CBs3eH MPU U3YUYCHUN HOBOTO MaTepuara.

- Omnpenenennie o0beMa 1 GOpM CaMOCTOATENBHON paboThl Ha 3aHsATHU. Onpe-
aeneHue GopM B METOJIOB KOHTPOJIS 3HAHUH cTyaeHTOB. OnpeneneHue Gpopmbl MoaBE-
JICHUS UTOTOB.

- OmpeneneHre caMOCTOSTENHHON PaOOTHI IO JAHHOU TeMe.

[Ipyn mpoBeNCHMHM TPAKTUYCCKUX 3aHATHH IPENojaBaTellb YISIsIeT BHHUMAHHC
(opMyIMpOBKaM BBIBOJIOB, CIOCOOHOCTH CTYICHTOB CpaBHUBATh, aHAIM3HPOBATH,
HAXOJUTh HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUI CTYJCHTOB.

[Ipu moaBeAeHUN UTOTOB MpENoAaBaTelb 3HAKOMUT CTYACHTOB C Pe3yJibTaTaMH
BBITIOJTHCHUS 3aJ]aHUH, OIICHUBACT KAYECTBO BBITIOJHEHHOW PaOOTHhI KaXKIbIM CTYJICH-
TOM.

CryneHThl, HE MOJATOTOBUBIIMECS K CEMHUHAPCKOMY 3aHSATHIO, PaBHO KaK U HE
UMEIOIINE MHUCHhMEHHBIX PEIICHHH KaKUX-THOO0 MPAKTUYECKUX CHUTYyarlui, 3aJaHHbBIX



npenogaBarciicM, JOJKHBI B OTACJIbHOM IMOPAAKE OTUUTATHCA 3a 3aHATHC.

ITocne Pa3BCPHYTOI'O O6CY>KI[€HI/I}I BCEX HamOoOJIee BaKHBIX BOIIPOCOB 3aHATHA, a
TAKKC BOIIPOCOB, KACAIOIIMXCA KAa3yCOB M BAPHUAHTOB CIro pCHICHH:A, IIPCIIOAABATCIIb
MoABOANUT UTOI' AUCKYCCHH.



3. IVIAHBI IPAKTUYECKUX PABOT
IHPAKTHUYECKASA PABOTA Nel
Tema 1. TEOPETHUYECKHWE ACHEKTBI JEJIOBOI KOMMYHHMKAIIUA

Hean: dopMupoBaHre 3HaHUNA O CYIIHOCTH JIEIOBBIX KOMMYHHUKALUA U UX POJIH
B Ou3Hec-cpese.

Bomnpocs! aiist 00cyKaeHus:
1. CymHOCTb U XapaKTEpPUCTUKU JAEIOBOM KOMMYHUKAIUH.
2. KOMMyHHMKaIIMOHHBIN [TPOLIECC: MOHSATHUE, YIIEMEHTHI U OTalbl.

Teoperuuyeckasi 4acTb

OO611eHre — ATO CIIOKHBINM MPOIECC YCTAHOBJICHUS U PAa3BUTHUSI KOHTAKTOB MEXTY
moapMu. ['T1aBHBIM B OOIICHUM SIBJISICTCS HE 3ay4YMBaHUE MPaBUJ, a BIIAJICHUE KYJIbTY-
POl B3aMMOOTHOIIIEHUHN U KYJbTYpPOH peuu JJIg TOTO, YTOOBI KPaTKO W TOYHO, BhIpA3H-
TEJBHO U JIOXOYMBO Mepe/iaTh COOECETHUKY CBOIO MBIC/Ib. B HEM pacKphIBatOTCs TaKue
[IEHHOCTH, KaK YyTKOCTb, OT3bIBUMBOCTD, 100POTA, CONEpEKMUBAHNE U MMOHMMaHue. Bee
9TH IIEHHOCTH HEPA3PhIBHO CBSI3aHBI C KYJBTYPOU MOBEACHUS, T.€. C TAKUMHU TIOCTYIIKA-
MU ¥ (popMamMu OOIIECHMS JIIOJIeH, KOTOPhIe OCHOBAHBI Ha HPABCTBEHHOCTH, ACTETHYE-
CKOM BKYCe, a TaK)Ke COOJIIO/ICHUN OTPEICIICHHBIX HOPM U TIPaBHII.

KoMMmyHUKaTHBHAsST CTOPOHA OOIICHHS TMPOSBISICTCS BO B3aWMMHOM OOMEHE WH-
dbopmanmeil Mexxay cobeceHUKaMu, Mepefaye U MpuemMe 3HaHWW, MHEHUN W YyBCTB.
OO6paTtuTe BHUMaHUE, 4TO WH(POpMaIMs B OOLIEHUHU HE TIPOCTO MEPEIAeTCs] OT OJTHOTO
napTHepa K Jpyromy (JuIo, nepeparoriee MHGOPMAIINIO, HAa3bIBAETCS KOMMYHHUKATO-
poM, a mojyyvaroiiee 3Ty UH(QOpMAaIUI0 — PEIUIIMEHTOM), a UMEHHO OOMEHHBAETCS.
OOmen uH(poOpMalved MeXIy YYaCTHUKAMH OOIIEHHS OCYIIECTBIISETCS KakK Ha Bep-
OabHOM (peuYeBOM), TaK M HEBepOaIbHOM (HEPEUCBOM) YPOBHE.

KonTposabHbIe BONIPOCHI

1. JlaitTe onpenencHue MOHITHS «OOIIEHUE).

2. KakoBbl 0TiIMUMS «OOIMICHUS) OT KKOMMYHHUKAITAN?

4. KakoBbl OCHOBHBIE (DYHKIIUU OOLICHUS?

5. Kakoga posb obmienus B chepe Ouzneca?

6. OxapakrepusyliTe MHCTPYMCHTAJIbHYIO M JUYHOCTHYIO HaIpaBJIICHHOCTH 00-
IIICHMSI.

7. Ha30BUTE OCHOBHBIE TUIILI ¥ BUJIBI OOILICHMS.

8. Uem oTiiMuaroTCs IPYT OT JApyra pa3inyHbie YPOBHH OOIIECHNs?

9. B uem 3akirodaroTcst 0COOEHHOCTH JIEJIOBOTI0O OOIIIeHUA?

10. HazoBuTe 0011111€ dTanel 1eI0BOT0 OOIIEHUS.

11. Yro npencrasisieT cobol cormaabHoe oolieHne?

12. OxapakTepu3yiTe KOMMYHUKATUBHBIN aCIIEKT OOIIICHHUS.

13. PaccmoTpuTe MHTEPAKTUBHBIN ACIIEKT OOIICHHUS.

14. OnuiurTe nepuenTUBHBIN aCeKT OOIIEeHNS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUUYECKHUE ACIIEKTHI JEJIOBO KOMMYHUKAIIUU

ean: hopMupoBaHUE 3HAHUN O CYIIHOCTH JICTOBBIX KOMMYHHUKAIIMA U MX POJIH
B OM3Hec-cpee.

Bonpocs 1151 00Cyx1eHus:
1. CpencrBa nenoBoii KOMMYHHUKAUU

Teoperuuyeckasi 4acTb

Ha Bep6anbHOM ypOBHE B KauecTBE CpPEACTBA NepeJaud HHPOPMAIMU UCIIOJIb3Y -
€TCsl yernoBedeckas pedb. Hepenko MOKHO CIblIaTh MHEHHE, YTO pe4b CKPBIBAET HC-
TUHHOE JIMLO Y€JIOBEKA, HO BMECTE C TEM, PEUYb MOKET IEMOHCTPUPOBATH €0, BOIIPEKH
BOJIE TOBOPSILETO.

Bo mMHOrux cutyanusx oOIIEHHs YeJIOBEK CTAJIKMBAETCS C TEM, YTO €ro CJIOBa U
noOy>KJI€HUSI HEMPaBWJIBHO BOCIHPUHUMAIOTCA COOECETHUKOM, «HE JOXOIAT» J0 HEro,
T.€. Ha MyTH Mepeaayd MH(pOpMalUU BO3HUKAIOT KAaKUE-TO 3aTPYJAHEHHS] U TPEmsT-
cTBUA. B 3TOM cirydae roBopsAT 0 KOMMYHHUKAaTUBHBIX Oapbepax, KOTOPBIE MOApPa3aAess-
I0TCS Ha Oapbepbl HEMOHUMAaHUS, Oapbepbl COLIMAIBHO-KYIBTYPHOTO pa3auyus U Oapbe-
PBI OTHOILICHUS.

HerepOanibHbie cpencTBa 00IIEHUS JOMOMHSIOT peueBoe obienue. [lcuxomoramu
yCTaHOBJIEHO, 4TO 0T 60 10 80 % uH(popMaIuy YeIOBEK MOJIy4yaeT 3a CUeT HeBepOallb-
HBIX (HEpPEUEeBbIX) CPEACTB OOLIEHUS.

YacTo npUXOAMTCS CIBIMIATE O TOM, YTO HEJB3s J€JaTh BBIBOJ O YEJIOBEKE I10
nepBoMy BriedaTiieHHt0. OTHAKO 10 MoIcYeTaM TICUXO0JI0roB Jroau B 85 ciyyasx u3 100
CBOE€ OTHOULIEHHE K APYrOMYy YEJIOBEKY CTPOAT HAa OCHOBE BHEIIHEIO BIIEYATICHUS.
Oco0eHHOCTH BHEIIHEr0 BUJA YelIOBEeKa MH(MOPMHUPYIOT HAC O BO3pACTe, COLUAIIbHOM,
HAIMOHAIBHON M MPOPECCUOHAIIBHON MPUHAISKHOCTH. BOT modyemy B OOIICHUH BaXK-
HbI U CKa3aHHbIE CJIOBA, U BHEIIHUI BU]I.

W Bcerna Ha0 TOMHUTB, YTO BHEIIHASI KPACOTA MOKET TOJILKO MPUBJIEYbh BHUMA-
HUE OKPYXAIOIUX, a I TOr0, 4TOObI yepkKaTh €ero, He00OXoauMa JyXOBHasi KpacorTa.
BHeline kpacuBblil, HO TpyOBbIi, 37101, HEKYJIBTYPHBIM YEIOBEK C BYJIbIAPHBIM JIEKCHU-
KOHOM' ¥ IOBEICHUEM MPOU3BOJUT HEMPUITHOE BIIEUATICHHE.

KonTposabHbIe BONIPOCHI

1. OxapakTepusyiite 0cCOOEHHOCTH HEBEPOATLHOTO OOITICHHS.

2. KakoBa poib uMuIka B 001eHUM?

3. Kak mposiBistroTcst ”HIUBUAYalbHbIE OCOOEHHOCTH JIMYHOCTH B JCIIOBOM 00-
IIeHUn?

4. B yem 3akmitouaercs 3pGheKTUBHOCTh OOIICHMS?

5. Ha3zoBuTe OCHOBHBIE OCOOCHHOCTH MEPIIENTUBHON CTOPOHBI KOMMYHHUKAITUOH-
HOTO Tpoliecca



6. HazoBuTe OCHOBHBIE OCOOCHHOCTH MHTEPAKTHUBHOW CTOPOHBI KOMMYHHKAIIH-
OHHOT0 IIpolecca

IMNPAKTUYECKASA PABOTA Ne 3

Tema 2. YCTHBIE U IMCBMEHHBIE JEJTOBBIE KOMMYHUKAILIUU

Heab: popMupoBanue 3HaHUI O Pa3INYHBIX BUAAX YCTHBIX U MUCHMEHHBIX KOM-
MYHUKAIM{ B IEJIOBOM Cpefe

Bomnpocs! st 00cykaeHuns:
1. Jlenoas Oecena.

Teopernueckast 4acTh

Tenegon sBisgeTcss yAOOHBIM U ONEPATUBHBIM CPEJICTBOM CBS3HM, 0€3 KOTOPOTrO
HEBO3MOYKHO IPE/ICTABUTH COBPEMEHHYIO kHU3Hb. [10 TenedoHy 0OMEeHUBAIOTCS TMYHOU
U CIIy>)keOHOM MH(pOpMalLIMEl, JOrOBapUBAIOTCA O BCTpEYaX, YCTAHABIIMBAIOT U PAa3BU-
BAaIOT JI€JIOBbIE KOHTAKTHI.

TenepoHHblii pa3zroBop oOecreunBaeT ABYCTOPOHHHM OOMEH HHQpopMaluen
HE3aBUCUMO OT PacCTOsiHUS. B KOpoTKuii cpok TenedoH COCNUHUT Bac C KOJUICTOU M3
COCEIIHEro OTAelNa, ¢ aDOHEHTOM IO Ty CTOpOHY okeaHa. Ho, kak mokas3pIBaeT MpakTHKa,
K pa3roBopy 1o TenedoHy, 0COOEHHO AeT0OBOMY, HaJI0 TOTOBUTHCS.

JlenoBas 6ecena TpeOyeT TIATEIbHON MOArOTOBKU M 0a3upyeTcsi Ha ATHUECKUX
HOPMAX Y MPaBUIIAX.

BenymuMm aneMeHTOM B MOATOTOBKE JEJIOBOM Oecebl SBISETCS IUIaHWPOBAHUE,
T.€. OIpEJIEJICHNUE LIEJN BCTPEUH U pa3pabOoTKa CTpaTeruu U TaKTUKU JOCTUKEHUS LIeIH.
CriennanucThl pEKOMEHAYIOT MPOyMaTh BO3MOXKHBIN X0/ MpecTosueil 6eceapl, B po-
a1 OyJylIero ONMOHEHTa MPOBEPUThH JEHCTBEHHOCTh CBOUX apIyMEHTOB, JIOTUYECKYIO
CBs3b (DOPMYJMPOBOK U CIPOTHO3UMPOBATh PEAKIUIO0 cobeceqHnKa (COOeCeTHUKOM MO-
JKeT OBITh TOJTUUHEHHBIH, 1EJIOBOM MapTHEP WM KOJIJIETa).

Bbonbiioe 3HaueHne uMeeT NMpaBUIIbHBIN BHIOOP MecTa ISl IPOBEACHUS Oecebl,
pU 3TOM HEOOXOJUMO MOMHHUTH, YTO B MOMEUIEHUU HE JOJDKHBI HAXOJIUTHCS IMOCTO-
POHHUE JIMIIA, @ UHTEPhEep MOMEIIEHUS J0JKEH CIOCOOCTBOBAThH YIYUIICHUIO 3MOIHO-
HaJIbHOI'O COCTOSIHUS Y CHATHIO YTOMJICHHSI M HAIIPSKEHHOCTH MAPTHEPOB.

O Oecene moroBapHuBarOTCs, KaK MPaBUIIO, 3a ABA-TPU AHs. DTO MO3BOJSET 3apa-
Hee MPEeyCMOTPETh BO3MOXKHOE €€ TeUEHHUe, NPOAYyMaTh OCHOBHbBIE AeTain. Eciu npu-
IJIAIICHHBIN Ha Oecelly He SIBISETCSl COTPYAHUKOM Balleil opraHu3anu, TO He0OX0Iu-
MO OOBSICHUTH €My, KaK JIydllle 10€XaTh JO MECTa BCTPEUH U, €CIIU HY>KHO, 3aPaHEE BbI-
nucath npomnyck. Cekperapp JOKEH ObITh NPEAYIPEKIEH O BCTPEUE, 3HATh UMS MPU-
IJIAIIEHHOTO U MEPBBIM IIPUBETCTBOBATH €T0.

JlenoBas Oecefa COCTOUT U3 HECKOJIBKUX ITAllOB:

- Ha4yaJIo;

- nepeaya nHpopMaluu (U3JI0)KEHUE CBOEH NO3UIIMH) U apTyMEHTUPOBAHUE;



- BBICJIYIIIUBAHUE JIOBOJIOB COOECEHUKA U PEAKIUS HA HUX;
- IPUHSATHUE PEILICHUIA.

KouTposbHbie BOpochl

1. OxapakrepusyiiTe 0COOEHHOCTH JEJI0BOI0 OOIIEHUs 10 Teneony?

2. KaxkoBsl dTansl 1e10B0oi Oecenbr?

Urto Takoe «3TUKET»?

PaccMmoTpuTe ncTOprio BOSHUKHOBEHHSI STHKETA.

Kak cBsi3aHbl ’TUKET U UMUK CIICIIMAINCTa B OM3HeC-cpene?
KakoBsI paBuiia 3TUKETa B pa3IMIHBIX chepax KU3HEACATSIILHOCTH?
Brienure 0COOEHHOCTH ATUKETA JIEIOBOM MEPEIHUCKHU.

Pa30op cuTyanmoHHbIX 3aaHUI

wWNo Ok

MNPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IMCBMEHHBIE JTEJIOBBIE KOMMYHUKALIUN

Hean: popMupoBaHue 3HAHUN O PA3TUYHBIX BUIAX YCTHBIX U MUCbMEHHBIX KOM-
MYHUKAIM{ B IEJIOBOM Cpefe

Bomnpocs! ass1 00cykaeHuns:
1. JlemoBoe coBemanue.

Teoperuuyeckasi 4acTb

B nenoBbIX OTHOIIEHUSX OYEHh MHOTOE 3aBHCHUT OT JIMYHBIX BCTped, Oecell, co-
Bemanui. [IpeumyiectBo 6ecenbl HEOCTIOPUMO, TaK KakK JIEJIOBbIC CBSI3W, Ha4aThie B
MUChME WJIM 1O Tene(oHy, pa3BUBAIOTCS B JIMYHBIX KOHTaKTax. Bo BpeMs JIMYHBIX
BCTPEY MapTHEPHI UCIIOIB3YIOT BCE OOTaTCTBO YEJIOBEUECKOTO OOIICHUS: PeUb, YKECTHI,
MHUMUKY, TBWKEHUS U TUIHOCTHOE BO3ICHCTBHE.

Cosenanue — 310 opma JeJI0BOro OOIICHUS KOJUIEKTHBA (TPYIIIIBI) C 1EJIbI0 00-
MeHa MHGOPMAUEH W MPUHATHS KOJUICK-THBHOTO PEIICHUS MO aKTyaJlbHBIM IpoOIie-
MaM.

B orimume oT menmoBoit Oecenbl MM TIEPETOBOPOB, JCIOBBIC COBEIIAHUS TIPEI-
CTaBJISAIOT COOOM CIOCOO OTKPBHITOIO KOJUIEK-THBHOTO OOCYXICHHUS TE€X WM WHBIX BO-
pocoB. POpMBI TaKO-TO OOCYXKIEHUS OUYEHb pPa3HOOOpa3Hbl. IJTO TaKHE PEUYCBBIC
co-ObITHSI, KaKk coOpaHue, 3aceaHue, ceMuHapbl U KoHpepeHn-iun. OHU Kiaccuduim-
PYIOTCSl B 3aBUCUMOCTH OT BaKHOCTH M COJICpKaHUSI BBIHECEHHBIX Ha 00CYXJICHHUE TPO-
0JieM U peasib-HbIX 33/1a4, a TAKKE MECTa, BPEMEHH U MPOIOKUTEIILHOCTH pa0OTHI.

OmHUM 13 OPraHU3YIONUX MOMEHTOB JCJIOBOTO COBEIIAHUS SIBJISIETCS] TPABUIILHO
COCTaBJICHHAsI TIOBECTKA COBEIIAHUS. JTO, KaK MPaBUJIO, MMCbMEHHBIA JTOKYMEHT, pac-
ChUTAEMBbIH 3a-paHee YYaCTHUKAM U COAEPKAIINK CICAYIONTYI0 HHPOPMAIIHIO:

- TeMa COBEIIIAHUS;

- LIeJIb COBEILAHUS;

- IepevYeHb 00CYKIaEMbIX BOIPOCOB;

- BpeMs Hayasia ¥ OKOHYaHHUS COBEIIaHMUS;



- MECTO, TJIe OHO OyJET MPOXOIUTH;

- (haMuI¥ U JOTHKHOCTH JTOKJIAIYMKOB, BBICTYMAIOIINX 110 OCHOBHOM HH(OpMAa-
ITUU JIFOJICH M OTBETCTBEHHBIX 3a MOJTOTOB-KY BOIIPOCOB;

- BpeMsi, OTBEICHHOE Ha KaXKIbIi BOIIPOC;

- MECTO, TJIe MOKHO 03HAaKOMHUTKCS C MaTepHaIaMHU TI0 Ka->KJIOMY BOTIPOCY.

Korna yyactHukm coBemaHusi ”HGOPMUPOBAHKI 3apaHee O MPEAMETE 00CYXkJIe-
HUS, TOTJa OHU MOTYT HE TOJILKO MPEABAPUTEIILHO 03HAKOMUTHCS ¢ MaTeprajgamMu, HO U
POAYMaTh KOHCT-PYKTHUBHBIC TIPEIJIOKEHHS 110 PEIICHUIO TIPOOIIEM.

B Tex ciyuasx, koraa Jiroau He HHGOPMHUPOBAHBI, HA COBE-IIAHUSIX BHICKA3hIBAIOT
MHEHUS, TOYKHA 3PEHUS, YTO MPOBOIUPYET JAUCKYCCHIO M HE CIIOCOOCTBYET MPUHSITHIO
3 PEeKTUBHOTO pEeIICHUS.

[{enecooOpa3Ho MPOBOIUTH JIEJIOBBIE COBEIIAHUS B OIpE/Ie-JICHHbIN JeHb HEeJleTn
(32 UCKITIOYEHHEM BHEILJIAHOBBIX, DKCTPEHHBIX 3aceaHuil), *KelnaTebHO B KOHIIE pado-
Yero JHs WJIA BO BTOPOM €ro MOJIOBUHE.

JITUTENTbHOCTh COBEIIAHUS HE JIOJKHA MIPEBBINIATH MOy TOpa-ABYX YacoB.

KoHnTpoJibHBIE BONIPOCHI

1. Yewm oTim4yaeTcs AEIOBOE COBEIIAHKUE OT ACJIOBOM Oecebl?

2. KakoBbI 0COOCHHOCTH TTOATOTOBUTEIILHOTO ATara JEJI0BOTO COBEIIAHUS?
3. HazoBute 0coOEHHOCTH MPOBEICHUS ACTIOBOTO COBEILIAHUSI.

4. Pa30op CUTYallMOHHBIX 33JaHUI

IMMPAKTUYECKASA PABOTA Ne 5
Tema 2. YCTHBIE U IMCBMEHHBIE JTEJTOBBIE KOMMYHUKAILINU

Hean: popMupoBanure 3HaHUHN O pa3IMYHBIX BUJIaX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKAIMW B ICJIOBOM Cpefie

Bomnpocsl ajs1 00cyxneHus:
1. UckyccTBO BeieHUS I€TTOBBIX TIEPErOBOPOB.

Teoperuyeckas yacTb

[TeperoBopsr — 310 0cobast popma KOMMyHHKAIMU. B mporiecce meperoBopoB 3a-
KITIOYAIOTCS CICNKH, TOCTUTASTCsl HAaWTydIIni (PMHAHCOBBIN pe3ysIbTaT M 3aKJIabIBacT-
Csl OCHOBA JIJISl KPEMKUX JCTOBBIX CBsA3eil. Ho meperoBopbl HY>KHO TIPOBOANUTH MPABUIIH-
HO.

Hacrosimmii npogeccuonaln A0MKEH ObITh KBaTM(UIMPOBAHHBIM HKCIIEPTOM B
CBOEH cdepe, 001a1aTh KaYeCTBAMH XOPOIIETO PYKOBOAUTENS — YMETh YNPaBJIATh IEp-
COHAJIOM U MPOEKTaMH, OH JOJKEH BIAJETh ONpEACTCHHbIMU JIMYHBIMU KayeCTBaMH,
BKJIIOYAsl YMEHUE MPUHUMATh PELICHUs, pelaTh NpoOaemMbl, INIAHUPOBATh CBOE BpEMS,
TOTOBUTH Mpe3eHTanuu. Ha3BanHble mMpHeMbl MHOTOLIEJICBBIE U MPUMEHSIOTCS B IPO-
necce KOMMyHHUKauu. OHM HCHOJIB3YIOTCA KaK BO BHYTPEHHHX, TaK U BO BHEIIHUX



KOMMYHUKAIUAX (C KJIMEHTAMU, MOKYNATEIsIMHU, C NPEICTABUTEISAMUA Pa3IU4HbIX Opra-
Hu3auuii). OQuH U3 TaKMX HEOOXOAMMBIX HABBIKOB — YMEHHE BECTH IIEPETOBOPHI.

SIBISISICH IO CYIIECTBY NOBCEIHEBHOM MPAaKTUKOMN JIFOZEH, IEPErOBOPhI 3aHUMAIOT
0c000€ MECTO U IMIMPOKO MPUMEHSIIOTCS JUIsl 00€CIIeUeHHs] OpraHU3allMOHHON peanbHO-
CTH, ITPOLIECCOB BHEIIHEIO0 M BHYTPEHHErO B3aUMOJEWUCTBUS B opraHusanusax. Cospe-
MEHHbIE TEHJCHIIMU B 00JACTU pa3BUTUs OpraHU3alUil: IPEUMYIIECTBEHHAs OpPUEHTa-
Usl Ha PBIHOK, MPEANPUHUMATENBCTBO, JEUEHTPAIN3alusl YIIPABICHUS U JIPyTUE I10-
NOOHBIE IPOLECCHI, MOBBIIAIOT POJIb KOHCTPYKTHUBHBIX IIEPETOBOPOB.

CrnenyeT OTMETHTD, YTO O€3 MMEePeroBOPOB HEBO3MOXKHA U JEATEIBHOCTH CIIEIUa-
JUCTOB psifa mpodeccuil: IOpucToB, MEeIaroros, AUMJIOMATOB, TOJUTHKOB, POAABIIOB,
MEHEKEPOB, OPraHU3allMOHHBIX KOHCYJbTAaHTOB U Ap. Cama mpakTUKa MOBCEIHEBHOU
AKU3HU — OT KYIUTU-TIPOJAXH 10 0Oy4eHHUs] U BOCIIUTaHUs, OT HaiiMa Ha paboTy 10 B3a-
MMOJEICTBUS NP BBINOJIHEHUU (PYHKIMOHAIBHBIX 00s3aHHOCTEW — TpeOyeT BiaJeHHUS
[IEPETOBOPHBIMU HABBIKAMH. B HX 4Mciie — TOTOBHOCTh YYHUTHIBATh UHTEPECHI APYTOrO,
CIIOCOOHOCTB OT3bIBAaThCS HA MPEIJIOKEHHUS, CIyIIaTh, BO3SMOKHOCTh BUJIETh U IPUHU-
MaThb IEHHOCTh JIPYyTroro, YMEHHE B3aUMOIEHCTBOBATh U JP.

Takum o0pa3om, BCTymnasi BO B3aMMOOTHOILIEHUS ¢ OKPYKAIOIIUMH JIFOJJbMH, MbI C
HEN30€)KHOCTBIO BCTyIaeéM C HUMH B [IEPETOBOPHBIE OTHOILLIEHUS U JEHCTBYEM, UCIIOIb-
3y MEXaHU3MBI [IEPETOBOPOB. BMecTe ¢ TEM MPOAYKTUBHBIE IIEPErOBOPHI HE CBOAUMBI
OpocTo K 3(PpPEeKTUBHON KOMMYHHUKALMU, a TPEOYIOT ydera CHEIU(PUUYECKHX CBOMICTB
ATOTO TPOIIecca: YCJIOBUM BO3HUKHOBEHMS, OOBEKTUBHON HEOOXOAUMOCTH U BO3MOXK-
HOCTH BEIEHUS NIEPErOBOPOB, APYTUX OOCTOSITENBCTB, TETEPMUHUPYIOIIHUX EPETOBOP-
HBIW MpoLeCC.

KoHTpoJsbHBIE BONIPOCHI

1. Kaxkosa cnenuduka npoBeeHUs AeTOBBIX IEPETOBOPOB?

2. B uewm 3akmtogaercs poib IpaMOTHO POBEACHHBIX JEIOBBIX TIEPETOBOPOB?
3. DddekTuBHBIE METOBI IEPETOBOPOB

4. Pa300p cuTyallMOHHBIX 3aJaHUN

IHNPAKTUYECKAS PABOTA Ne 6

Tema 2. YCTHBIE U IMCBMEHHBIE JEJTOBBIE KOMMYHUKALIUU

Heab: hopMupoBaHue 3HAHUI O Pa3IMYHBIX BUAAX YCTHBIX U MUCHMEHHBIX KOM-
MYHHUKALAW B I€JIOBOYU Cpee

Bomnpocs! 1uist 00cyxaeHns:
1. IlyOnuyHOE BBICTYIUIEHHUE B CUCTEME OM3HEC-KOMMYHHUKAIIUH.

Teopernueckast 4acTb
BaxxHoe 3HaueHne B OM3HEC-Cpejie TaKKe UMEET MPABWIHHO BBICTPOCHHOE MyO-
JUYHOE BBICTYIUICHHE. B mMyOInyHOM peun BaKHO BCE: COAEPIKaHNE, MHTOHAIWS, MaHe-



pa U3J0KEHUs,, MUMHUKa U KecThl. YTOOBI Mpeo10eTh TPEBOKHBIE OLIYIIECHUS, TIEPe
BBICTYIUICHUEM HaJI0 TOTOBUTHCS

[TyOnuuHOE BBICTYIJIEHHME — 3TO YCTHOE MOHOJIOTHYECKOE BBICKA3bIBAHHUE C IIE-
JbI0 OKa3aHMUs BO3JEHCTBUS Ha aynuTopuio. B cdepe nenoBbix KOMMyHHKauii Hanbo-
Jiee 4acTO UCHOJb3YIOTCS TaKUe KaHPbI, KaK: JOKJIad, HHPOpPMAIMOHHAs!, IPUBETCTBEH-
Hasl ¥ TOprowasi peyb.

[ens nHpOpMALMOHHONW peun — 00OTaTUTh AYAUTOPHUIO CIyIIATENed HOBBIMHU
3HAaHUSMH, JaTh HOBOE MPEJCTABICHUE O MPEAMETEe, Mpolecce, SBICHUH, MPOOYIUTh
T0003HATEILHOCTh. JTO MOJXKET OBITh IOBECTBOBAHUE, OIKCaHWE, O00ObiICcHeHHE. [lo-
BECTBOBAHME — CBSI3HBIN PACCKA3; ONMCAHUE — PACWICHSET IPEIMET, TOKa3bIBAET YacT-
HOCTU M TIPUJIAET UM HATJISIIHBIN BHJ, KaK Ha KapTHHE; OOBSICHEHHE — IMOKa3bIBaeT, Ka-
KOB MPEAMET B ACHCTBUU WM KAKOBO €r0 YCTPOICTBO.

Yo6exnaromnye peun — opaTop yOekJaeT COTJIaCUThCA C HUM B CIOKHOM BOIIPOCE,
10 KOTOPOMY B OOILECTBE HET €IMHON TOUYKU 3peHusi. BMecTe ¢ TeM, XOTs Takas pedb
CTPEMUTCSI ONPEEIUTh 00pa3 MBIIIJICHUS U MOBEJACHUs, OHA HE MpPEJICTaBIseT cOo00i
IpU3bIBa K HETOCPEICTBEHHOMY JeiicTBUIO. Bo BpeMs yOexnaroieil peun J10Ka3bIBa-
IOTCSL MJIM OTIPOBEPraroTCs KaKUe-ITu00 MOJI0KEHNUS, BBI3BIBAIOTCS y CIIyIIATEIeH Te Uin
UHbIE YYBCTBA.

[TpuspiBatomas K JOEHCTBUIO pedb JOJDKHA CoAepkaTb HEOOXOAUMbIE (DAKTHI,
npoOyXAaTh NCUXUYECKYI0 BOCIPUUMYUBOCTb, IPUBOAUTH K COIJIACHIO, MPU3BIBATH K
KOHKPETHOMY JIEWCTBHIO: K HOBOMY, K MPOJOJKEHHUIO WA MPEKPAIICHUIO MPEKHETO.
[Tpu3sIB K IEWCTBUIO OBIBACT MPSIMBIM U KOCBEHHBIM; JEHCTBHE MOXET HACTYNHUTH KO-
ria-Hu0y1b WM HEMEMJIEHHO; HAalpaBJICHO JEMCTBUE UMEHHO Ha TeX CyluaTeneu, Ko-
TOpBIE CUAT B Ay UTOPHH.

Peun no cnenuanibHOMY MOBOAY OOpalleHbl, Kak MPpaBuio, ropa3ao 0osee K 4yB-
CTBY, 4eM K pazymy. OHU UMEIOT YEThIpE OCHOBHBIE (DOPMBI: MPOTOKOJIbHAS (paMOyHas)
peub — MPUBETCTBHE, OJaroJapHOCTb; TpaypHas peub; TOP’KECTBEHHAs peub; pedb B
JIPY’KECKOM KpYTY.

KoHTpoJibHBIE BOIIPOCHI

1. OcobGeHHOCTH MOJATOTOBKH K IyOJIUYHOMY BBICTYTUICHHIO.

2. Kakwue TpymHOCTH BBI3BIBAIOT MyOJIMYHBIE BBICTYIUICHHUS B JIEJIOBOM KOMMY-
HUKaIMN?

2. YcnoBusi, 00ecTieunBaroNue KOHTAKT C ayIUTOPUEH.

3. Pazbop curyanmoHHBIX 3aJaHHAMA

IMPAKTUYECKAS PABOTA Ne /7
Tema 2. YCTHBIE U IMCBMEHHBIE JIEJIOBBIE KOMMYHUKALINU

Heab: dopMupoBaHue 3HAHUN O PA3IUYHBIX BHUJAX YCTHBIX U MUChMEHHBIX KOM-
MYHUKAIIUK B JEJIOBOU Cpelie

1 Ily6nuyHOE BBICTYMIIEHHE B CUCTEME OU3HEC-KOMMYHHUKAIIHA.



Teopernueckasi 4acThb

CymecTByIOT psll (hakTOpOB, KOTOPhIE MEIIAET YyBCTBOBATh CE0sl YBEPEHHBIM
BBICTYTIAIOIIEMY C ITyOJIUIHOM PEUBIO;

* CMYTHOE IMPEJCTABIICHUE O MPOLIEAYPE BHICTYILICHUS;

* CTpax OKa3aThCS HEKOMIETCHTHBIM;

* OMIACEHUE MOTEPATh HUTh IOBECTBOBAHUS, OTOBOPUTHCSI;

* 00sI3Hb HETATUBHOM PEAKIUU ayIUTOPHH;

* olOOYHAs TpeBapUTEIbHAS OIICHKA CITyIaTeNIeH;

* 3aHW)KEHHAas CaMOOIIeHKa (opaTop HE YyBCTBYET 3a c000#l mpaBa TpeOOBATh
KOPPEKTHOTO U YBAXXUTEIHHOTO K ce0e OTHOLICHUS ), HATMYUE PA3HOrO Pojia KOMILIEK-
COB (110 TTOBOJTy BHEITHOCTH, MaHEPHI IEP>KATHCS UJIU TOBOPUTH);

* BOCIOMUHAHHUS O CBOMX MPEKHUX HEYJAYHBIX BBICTYTUICHHUSX;

* TJI0Xasl CaMOIpPE3eHTAIlM — HEYMEHHUE BBIPA3UTh CBOM MBICIH JIOTHUECKHU TO-
CJIeI0BaTEeIbHO, YOS TUTEIBHO.

[Ipeononers MOA00HBIE TPEBOKHBIE OIIYIICHHUS MOYXHO, COBEPIIECHCTBYS MOJAT0-
TOBKY K BBICTYIUJICHUIO, TPEHUPYSI BHUMAHUE U MaMsITh, TIOBBIIIAS YPOBEHb CAMOOIIEH-
KM, OBJaJieBas TEXHUKOW pejakcalliyd, YMEHHEM pacIloJIOKUTh K ceOe ayauTOpuIo,
VIIPaBIATh €€ BHUMAHUEM.

B co3maHuy mpUBIEKATENBHOrO ISl ayAUTOPUM MUMU/XKA CYUIECTBEHHYIO POJIb
UTPAIOT CIeaytonue (GaKkTopshl.

1. «BusyanbHOCTB», T.€. BHEIIHSS NPUBJICKATEIBHOCTh JUYHOCTH OpaTopa.
CxutazipiBaeTcs riIaBHBIM 00pa3oM U3 MaHEPhI MOBEJICHUS OpaTopa B ayJUTOpUU (MUMU-
Ka, )KECTbI, MT03bl, TOXOJKA) U MAaHEPHI OJEBATHCS.

2. YCTaHOBJICHHUE | MOJJICP)KaHNE KOHTAKTa C ayJUTOpHEH.

KonTposbHbIe BONIPOCHI

1. Oco0eHHOCTH MOATOTOBKH K IMTyOJIUYHOMY BBICTYIUICHHIO.
2. YcnoBusl, 00eCrieynBaroe KOHTAKT C ayUTOPHEH.

3. Pazbop curyanmoHHBIX 3aaHHMA

MNPAKTUYECKASA PABOTA Ne 8

Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKALIUN

Hean: GopMupoBanue 3HAaHUN O PA3TUYHBIX BUJAX YCTHBIX U MUChMEHHBIX KOM-
MYHUKAILIUK B JEJIOBOU Cpelie

Bonpocs 1151 00Cyx1eHus:
1. Cnenunduka MMCbEMEHHBIX JISJTOBBIX KOMMYHUKAITAA.

Teopernueckast 4acTb
JlesITenbHOCTh JIEJIOBOTO YeIOBEKa HEBO3MOXKHO MPECTaBUTh 0€3 padoThl C J0-
KyMeHTamu. [lomcunTano, 94To Ha COCTaBJICHHUE CIY>KEOHBIX JOKYMEHTOB U paboOTy ¢



HUMH Y HEKOTOPBIX KaTeropuil paOOTHUKOB ammapara yrnpasieHus: Tpatutcs ot 30 1o
70 % pabouero BpeMeHHU.

CnyxeOHas mepernucka sBIsSEeTCS BaXHOW YaCThIO JIEIOBOTO ATHKETA, «OOIICHU-
eM B MuHHaTIOpe». OHAa COCOOCTBYET YCTAaHOBJICHUIO MPOYHBIX CBA3EH C MOTpeOuTe-
JeM, YJY4IIEHUIO B3aMMOCBSI3U Pa3IMYHBIX CIY>K0, a TakKe YBEJIUYEHHIO 000poTa
OpeanpusTus, GUPMBI.

[IpaBUIBLHO COCTaBJICHHBIC IEOBBIE TUChMa CTPOSITCS MO OJHOM cxeme. Havans-
HBIC CTPOKH MPUBJICKAIOT BHUMAaHUE, CICIYIONINE 32 HUMHU OJHO WJIW JIBA MPEJIOKEHUS
npoOyXAAI0T UHTEpEC YUTATENs, 3aTeM B ABYX a03aliax BhICKa3bIBaeTCs MpoCckOa, a mo-
CJICITHSISI YaCTh 3aCTABIISICT YUTATENSI ICHCTBOBATD.

Haunbonee yacTto B AenoBoil cdepe MCMOIB3YIOTCA CICIYIOIIUE BUBI JIEIOBBIX
TTHUCEM.

— Pesrome u nucbpMo ¢ mpock00it 0 mpueme Ha padoTy.

— ITucbmo-3asiBiieHHE 00 yX0/Ie.

— PexoMeHaaTenpHOE MUCHMO.

— IInucemMo-0TKA3.

— TIucemo-3ampoc 0 X0/1e UCTIOJIHEHUS Jea (IOTOBOPEHHOCTH, CACIKHU U T.I1.).
— TIucbmMo-HanoMuHaHUeE.

— IIuceMo-yBEeJOMIICHHE.

— ITuceMo-0611ar01apHOCT.

KoHTpoJibHBIE BOIIPOCHI

1. HazoBute BUJIBI I€TOBBIX TUCEM, KOTOPHIE Yallle BCErO UCIIONB3YIOTCS B JIe-
JI0BO# chepe

2. KakoBbI OCHOBHBIE TPEOOBaHMUSI K JIETTOBOM MEepenucKe?

3. HazoBuTe OCHOBHBIC TPUHITUIIBI COBPEMEHHOTO 3TUKETA

4. KakoBbl OCHOBHBIE TPeOOBaHUS K COCTABJIICHHIO PA3JIMYHBIX BUIOB JEIOBBIX
MTUCEM

5. Pa30op cuTyallMOHHBIX 3aaHuM

INPAKTUYECKASA PABOTA Ne 9

Tema 2. YCTHBIE U IIMCBMEHHBIE JTEJIOBBIE KOMMYHUKALIUN

Hean: popMupoBanue 3HAaHUN O PA3IUYHBIX BUJAX YCTHBIX U MUChMEHHBIX KOM-
MYHUKaAlHUH B IEJTOBOU CpeEe

Bomnpocsl ais1 00cykaenns:
1. Cneunduka TUCEMEHHBIX JETOBBIX KOMMYHUKAITUH.

Teopernyeckas 4acThb
JlenoBoe muchbMO AOHKHO BCET/Ia MOJAMUCHIBAThCS OT pyKH. Bormpoc 00 oTnpaBke
nucbMa 1o (pakcy wiM B KOHBEPTE MOYTOW PELIAETCS B 3aBUCUMOCTU OT 0OCTOSITENILCTB



U JKeJaHus JIEeJIOBBIX MapTHepoB. Ha Bce muchma ciemyeT 00s3aTelbHO JaBaTh OTBET,
JIaXKe €ClId OH OTPUIATEIbHBIN WJU BBI3BIBAET 3aTPYIHEHHUSI, IPU 3TOM HY>KHO BBIIIEpP-
KUBATh CPOKHU OTBETA.

Kpome nenoBoit koppecnoHACHIINHI, KypCUPYIOIIEH MEXTy OpraHU3alUsIMHU, CY-
HIECTBYET U BHYTPHOPraHU3allMOHHAs TIepenucKa.

ConeprxaHue BHYTpEHHEHN NEPENUCKU MOKET OBITh Pa3IMYHBIM, HO OHO JOJIKHO
OTBEYATh HEKOTOPHIM OOIIUM MpaBUIAM:

- IACHMO JOJKHO OBITh JTAKOHUYHBIM,;

- 00s3aTeNBbHO JOJHKHA TIPOCTABIATHCS JaTa;

- MUCHMO HE JIOJKHO COJIEPKATh KIIEBETHUUECKUX U3MBIIIICHUH;

- TIOJDKHA OBITH pa30opUYrBas MOIHUCH.

KoHTpoibHBIE BONPOCHI

1. Yro npexactaBisiet AenoBasi beceqa kak popma J1eI0BOM KOMMYHHUKAIUHU?
2. O0mue npaBuiia BHyTPEHHEH JCIOBOM MEPEUCKA

3. Pa3bop cutyarimoHHBIX 3aaHMA

INPAKTUYECKASA PABOTA Ne 10
Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE

Hean: GpopmupoBanue 3HaHUN 00 OCOOCHHOCTSAX HMUMPPOBHIX KOMMYHHUKAIMHI C
TOYKH 3pEHUS TPO(PECCHOHATIEHOM eI TEIIbHOCTH

Bomnpocs! st 00cyxaeHus:
1. Digital-xanambsl KOMMYHUKAIHH.

Teopernveckas 4acTh

C nmauana XXI Beka pazputue MHTEpHETA U COIMATILHBIX CETEH BO BCEM MHUPOBOM
MIPOCTPAHCTBE TMOIUIO OYEHh MHTEHCUBHO, PA3TOBOPHAS M MpodeccruoHaIbHas JEKCUKa
oborarunack B Poccuun cmoBaMy MHOCTPaAHHOTO TIPOUCXOKICHHUS, KOTOPBIC JIFO/IH, JTaXKe
JAJIeKue OT MEAUUHBIX U ITUGPOBBIX MPodeccrid, CTalv BKIOYATh B CBOIO peYb M yIO-
MHHATh MOYTH €KEIHEBHO: «KOHTEHT», «OXBaT», «JIAUKU», «IIPOCMOTPBI», «KAHAJIBD,
«PETIoCT», «IMOCTUHT. Takoe peueBoe MOBEICHUE B TIEPBYIO 04Yepelb OTpakaeT 0CoOCH-
HOCTH COBPEMEHHOW MEIUMHOM KOMMYHMKAMu. MeauiiHas KOMMYHUKALUSL CErOIHS
BBI3BIBAET WHTEPEC y IIUPOKON ayIUTOpUHU, MEIHa MPEeBPAIIalOTCs B HEOTHEMJIEMYIO
4acTh TMOBCEIHEBHOM JCATEILHOCTH YEJIOBEKa, MEPEXOoasT B MapKep, MO KOTOPOMY
ompenenseTcs: creneHb npodeccuoHandMa JudHocTu. [Ipu 3ToM, KOHEUHO, Mera He
nepecTaroT paspiiekaTb. OYEeBUIHO OJHO: UX BIUSHHE HOCHUT, O€3yCIIOBHO, ITI00OAIBHBIN
XapakTep.

Digital-koMMyHHMKalIMM — 3TO HCIOJb30BAHUE BCEX BO3MOXKHBIX HHTEPHET-
KaHaJIOB JJI MPOJABUKEHHUS TOBApOB U yciyr. Kakoil UMEHHO KaHall BEIOpaTh, 3aBUCUT
OT LIEJIEBOM ayIUTOPUU U MIPOAYKTa, KOTOPHIA HEOOXOIUMO MPOJABUTATb.

OcHoBHbIe nHCTpYMEHTHI digital-komMmmyHuKauu (I poBast KOMMYHHKAIIUS):



— CailT uiu neHauHT

— KoHTeHT-MapKeTHHT: 6JI0T, CHIEIIPOEKTHI

— SMM

- SEO

— TaprernpoBanHas pexkiama

— KonTekcTHas peknama

— MenauitHas pexiiama

— Harusnas pexnama: cnennpoextsl B CMU, y 61iorepos

— E-mail-mapkerunr

— Ilogkactel

3aueM HyXHbl UU(pPOBbIE KOMMYyHUKAaMH? EciM KOpPOTKO, OHU MO3BOJISIOT
HaIpsAMylo oOpamarbesi K LeneBod ayautopuu. Mcnonb3ys undpoByr0 KOMMyHUKA-
A0, KOMIIAaHUSI OKa3bIBAECTCS MPSAMO B TE€X YCTPOWCTBAX, C KOTOPBIMU HE PACCTAIOTCS
€€ MOTCHIMAJIBHBIE U JICUCTBYIOIINE KIMEHTHI. [I[pruueM KOHTAKT C KJIMEHTOM COXpaHs-
€TCsl Ha BCEX 3Talax — OT IEPBOro 3HAKOMCTBA C OPEHIOM JIO PELIEHUS O MOKYIIKE.

Ho Bce ke rimaBHOE NMPEeUMYIECTBO — B MPOLECCe MUPPOBOro OOIICHUS C Lee-
BOIl aynuTopueil OpeH] mojiydaeT 0ObEKTUBHBIE MOJPOOHBIE JTaHHBIE O CBOUX KIIMEH-
Tax: Aemorpaguyeckue (1o, Bo3pact, reorpaguueckoe MoyioKeHne), 0COOEHHOCTH T10-
BeJIeHUs (Xx000u, BKYCBI, yBJI€UeHUs ) U T.11. Takyo HH(OPMALIHIO rOpa3io CIOXKHEE M0-
JYy4YUTh C TIOMONILI0 OIaAH-UHCTPYMEHTOB. AHAIIU3 9TUX JIAHHBIX AT BO3MOKHOCTh
0oJiee TOYHO BBICTpAMBaTh PEKIIAMHYIO KaMIaHUIO, PU HEOOXOAMMOCTUA MEHSIS TaKTU-
Ky WJIHM KaHaJ OOIICHHUS.

KonTposbHbIe BONIPOCHI
[MudpoBsie cpeacTBa KOMMYHUKAITHH.
HNHTEepHEeT Kak BUJ 2JIEKTPOHHOW KOMMYHHUKALIUH.
[MudpoBas komMyHuKaIus Ou3Heca.
MeXTuYHOCTHAS THTEPHET-KOMMYHHUKAITHS.
Digital-xananbsl KOMMYHUKAIHH.
[IpenmyiecTBa 1 HEAOCTATKH U(PPOBHIX KAHAIIOB KOMMYHHKAITHH.
9. Uto npencraristor codoii Digital-koMmmyHukarmm?
10. HazoBuTte ocHOBHbBIE HHCTpYMeHTHI digital-komMmmyHuKaIim
11. C Toukwu 3peHHs CyOBEKTOB, MEXIY KOTOPBIMU ITPOUCXOIUT KOMMYHUKAITUS
(oOmeH uH(pOpMaImeil), Kakue BUIbl HHTEPHET-KOMMYHHUKAITUI BbI 3HAETE?
12. HazoBute ¢pyHKIMU HUGPOBBIX KOMMYHHUKAIIUHA
13. KakoBbI cpeicTBa NOCTpOSHUSI HIUPPOBON KOMMYHUKAIIUN?
16. HazoBute sTnueckue nmpodaemMbl HUGPOBOI KOMMYHUKALIUA

oo LONE

IMPAKTUYECKAS PABOTA Ne 11

Tema 3. IU®POBOM DTUKET B BU3HEC-CPEJIE



Heab: ¢popmupoBanue 3HaHUN 00 0COOCHHOCTSIX HUGPOBBIX KOMMYHHUKAIUH C
TOUYKH 3peHUs TPO(HEeCCHOHATEHOU NeSTEIbHOCTH

Bomnpocs! aiist 00cyKaeHus:
1. TloHsATHE U IpaBWIa HUPPOBOTO ITUKETA.

Teoperuueckas 4yacThb

[{upoBoit ITHKET — 3TO yCIOBHASI CUCTEMa 3HAKOB, C MIOMOIIBIO KOTOPHIX MPO-
UCXOJUT UACHTU(DUKAIUS JTUIHOCTH, MOKHO CYAUTH O €€ TIPUHAJIC)KHOCTH K TOMY WA
WHOMY COOOIIECTBY.

[To MOHATHBIM MIPUYMHAM JIFOJH B MAU(PPOBON CPee CTATKUBAIOTCSA C MU(PPOBBIM
HEPAaBCHCTBOM (MM IU(POBBIM pa3pbiBOM). SIBICHHE CBS3aHO C W3MEHSIOIIMMUCS
U POBBIMU TEXHOJIOTHUSMHU U PAa3HBIM OITBITOM KaXJI0T0 YEIIOBEKA.

[TpuaIMIE IUPPOBOTO ATHKETA

— JIEMOHCTpAITUs TTO3UTUBHOTO OTHOIIICHUS

— cyOopauHaius

— CHMMETpUs

— COOJTIO/ICHUE TNYHBIX TPAHHMII

— yZI0OCTBO U SKOHOMHUS PECYpPCOB

— TpaauIus

— KOHBEHITMOHAIBHOCTH

— 0e301acHOCTh

— HU3MEHSEMOCTh

KoHTpoJsbHBIE BONIPOCHI
. JlaliTe onpenenenue nuGppPOBOro dTHKETA

: KaKOBH npaBuiIa HUPpPoBOTo ITUKETA?
. Packporite noHsTHE HETUKETA
. IaTEpHET KaK KaHaJI MaCCOBOW KOMMYHHUKAIUU
. HazoBute nmpaBuna HeTukera
. ConmanbHble ceTh Kak cpeacTBo digital-kommyHukanmit
. DJIEKTPOHHAs TIOYTA KaK BUJT UHTEPHET-TEXHOJIOTUH
. HazoBuTe nmonoxxurenbHble 0COOCHHOCTH HHTEPHET-KOMMYHHUKAITUN

. HazoBuTe otpuiiateabHbie 0COOEHHOCTH HHTEPHET-KOMMYHUKAIIAN
10. OxapakTepusyiTe MOHATHE MEKINIHOCTHON HHTEPHET-KOMMYHHUKAITUU
11. KakoBbI mpeuMyIIecTBa U HEOCTATKU ITUGPOBBIX KAHATOB KOMMYHUKAIIAN?
12. Yto 03HaYaET MPUHITUTI CHMMETPHUH B IUPPOBOM ITUKETE?
13. Paz6op cuTyarimoHHBIX 3a/IaHUM

O©CoOo~NOoO U, WN -

IMPAKTUYECKAS PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE



Henb: GopMupoBaHue 3HAHWK O 3HAYCHHUW STUKU JCIIOBBIX OTHOIICHHW IS
ycnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! aiist 00cyKaeHus:
1. CymHocTh 1 cienu@uKa 3TUKH JEJIOBbIX OTHOILIEHHUH.

Teopernueckasi 4acThb

OThKa — 3TO OJHA W3 JPEBHEUIUX oTpacieil ¢uiaocodun, Hayka O MOpaIH
(HpaBCTBEHHOCTH). TEpMHH «ITHKAa» TPOUCXOTUT OT TpPeuecKoro cioBa «ethos»
(«3TOC») — 0OBIUA, HPAB.

Mopains (0T 1aT. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMA STUYECKUX IIEHHOCTEH,
KOTOpBIE MPU3HAIOTCS YyenoBekoM. OHa peryaupyeT MoBeJIeHue YesloBeKa BO Bcex cde-
pax OOIIECTBEHHOM KU3HU — B TPY/I€, B OBITY, B TUYHBIX, CEMEHHBIX U MEXKIYHAPOIHBIX
OTHOLLEHUSX.

OTHKa JEI0OBOT0 OOIIEHHUS] — COBOKYITHOCTh HPABCTBEHHBIX HOPM U MPaBHII, pe-
TYJIUPYIOMIMX TOBEJACHUE U OTHOIICHHUS JItOJIeH B MPO(PECCUOHAIBHOMN ACSITEIBHOCTH.

Hopwmbl 1 mpaBuia moBefeHus1, NEUCTBYIOMUE B OOIIECTBE, MPEANUCHIBAIOT Ye-
JIOBEKY CITy>KUTh OOIIECTBY, COIVIACOBBIBATh JIMUYHBIC U OOIIECTBEHHbIE HHTEpEChl. Mo-
pajbHbIE HOPMBI ONTUPAIOTCS HA TPAJIULIMKU U 00bIYaM, a MOpaJib YUYUT HAC AeiaTh Kax-
JI0€ JIEJI0 TaK, YTOOBI OT ATOr0 HE ObUIO TJIOXO JIIOJIAM, KOTOPbIE HAXOAATCA PAIOM.

OnHUM M3 OCHOBHBIX 2JIEMEHTOB KYJBTYPHI JI€JIOBOTO OOIEHUS SIBJISIETCS HPaB-
CTBEHHOE MoBeAeHue mojeid. OHO omMpaercs Ha OOIIEYETOBEUYECKHME MOpPAJIbHbBIE
MPUHIUIBI 1 HOPMBI — YBaYKEHHUE YEJIOBEUECKOIO JTOCTOMHCTBA, YECTh, OJAropoiCTBO,
COBECTb, UyBCTBO JIOJITA U JIPyTHE.

[IpodeccrnonanbHBIMU MOPAJIbHBIMA HOPMaMU OBUIM U OCTAIOTCS BEXJIUBOCTD,
MpEeayNPEAUTEbHOCTh, TAKTUYHOCTb, TPYI0JII00HE.

KoHTpoJibHBIE BOIIPOCHI

1. ITpaBuna 3(pPeKTUBHOIO CIyLIaHMUS.

2. Kakue MexaHu3Mbl CIOCOOCTBYIOT BHEAPEHUIO B MPAKTUKY ATUUECKUX HOPM?
3. Uto npencrapiisieT cO00# dTUUECKUM KOJIEKC?

3. OxapakrepusyiTe npeameT npoPecCuoOHAIbHON 3TUKH

4. PackpoiiTe CyIHOCTh NPUHIIMIIOB OM3HEC-3TUKETA

IMPAKTUYECKASA PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEJE

Heab: dopmMupoBaHrWe 3HAHWKA O 3HAYCHWHU STUKU JCJIOBBIX OTHOIICHHWNA IS
ycreHoro npodeccruonana B ousHec-cdepe.

Bomnpocs! ais1 00cyxkaenns:
1 CymHocTb U cienuduKa 3TUKU JEI0BBIX OTHOILICHUH.



Teopernueckast 4acTb

JlenoBo#l ATUKET — 3TO CBOJ MPABUJ MOBEACHUS B JIENOBBIX, CIY>KEOHBIX OTHO-
meHnsx. OH SBJSETCS BayKHEHIIEH CTOPOHOM MOpaiu MpodecCuOHAIBHOTO MOBEICHHUS
JICJIOBOT'O YEJIOBEKA.

XOTs TUKET U MpeJIojaracT yCTaHOBJICGHHUE JIMIIh BHEITHUX (OPM MOBEACHUS,
HO 0€3 BHYTPEHHEH KyJIbTYphl, 0€3 COOII0ICHUS STUYECKUX HOPM HE MOTYT CJIOKHUTHCS
HACTOSAIIME AETI0BbIe OTHOIIEHUS. JIeH Arep B cBoe KHUTE «Jl€T0BOM 3TUKET» OTME-
YaeT, 4YTO KaxKaas nmpoosiema, CBsI3aHHas ¢ STUKETOM, HAaUMHasl OT XBaCTOBCTBA U KOHYAs
oOMEHOM TO/JapKaMH, JOJDKHA PEIIaThCsl B CBETE ITHYECKMX HOPM. JlelIoBOM 3THKET
MPEANUCHIBACT COOJIOICHUE TPABUJ KYJbTYPHOTO TMOBEICHUS, YBAKUTEILHOTO OTHO-
IICHUS K YEJIOBEKY.

DOTHUKET BBIPaXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX Hallero nosenaeHus. Hanpumep,
ATUKETHOE 3HAYEHHWE MOTYT UMETh Pa3HOOOpa3HbIC JABMXKECHUS YEJIOBEKA, MO3bI, KOTO-
pbie OH puHUMaeT. CpaBHUTE BEXIIUBOE MOJOKEHUE JIMIIOM K COOECETHUKY U HEBEXK-
JMBOE — CHMHON K Hemy. Takoi 3THKET Ha3bIBaeTcs HeBepOalbHbIN (T.e. OeccioBec-
HbI). OJIHAKO CaMyl0 Ba)XHYIO POJIb B ATUKETHOM BBIPAKCHUHM OTHOIIECHUU K JIOJSAM
WUTPAECT PeUb — 3TO CIOBECHBIN ITHUKET.

KonTposbHbIe BOPOCHI

5. KakoBbI 3aKOHOMEPHOCTH TIOBEICHHSI, 00YCIOBICHHBIC YHUCICHHOCTBIO TPYT-
IbI, KOJUICKTHBA, MEKIMYHOCTHBIMH KOMMYHHUKAITUSIMU, CTHJIEM PYKOBOJCTBA, OTHO-
HICHUSIMH YJICHOB KOJIJIEKTHUBA?

6. KakoBbI ObIBAIOT CTHIIM B3aUMOCHCTBUS PYKOBOJIUTEINS C TIOTYMHEHHBIMU ?

7. KakoBa posib 00111eH s TPU B3aMMOJICHCTBUH B TPYIOBOM KOJIJICKTUBE?

8. OxapakrepusyiTe (paKkToOpbl YCIEUTHOTO OOIIECHHUS.

9. YeM oTnuyaroTCs My>KCKOHM U KEHCKHM CTUITU OOIICHUS?

MMPAKTUYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEJE

Heanb: dbopMupoBaHne 3HAHUK O 3HAYCHUU STHUKH JICJTOBBIX OTHOIICHHM IS
ycrenHoro npodeccruonaia B busnec-cdepe.

Bomnpocs! st 00cykaeHns:
1. Ynpasnenne KoH(OIUKTAMU.

Teoperuueckasi 4acThb
KondmukT (ot nat. conflictus — CTOIKHOBEHHE) — 3TO CTOJIKHOBEHUE MMPOTHBOIIO-
JIOKHO HAMNPABJICHHBIX LIEJIEN, UHTEPECOB, MO3ULNN, MHEHUN, TOYEK 3PEHUN, B3IJIS10B
apTHEPOB IO OOILEHHUIO.
B nicuxomoruu BBIJESIFOTCS CIEAYIONINE TUITHI KOH(INKTA.



BHYTprIMYHOCTHBIN KOH(DIUKT BOSHUKAET M3-3a COCTOSHUSI HEYIOBIECTBOPEHHO-
CTH YEJIOBEKAa KaKUMU-TU00 OOCTOSITEILCTBAMU €0 KU3HU, CBSI3aHHOTO C HAJIMYHUEM Y
HEro MpOTHUBOpEYANTUX APYT APYTY HHTEPECOB, CTPEMJICHHN U MOTPEOHOCTEH.

MeXITUYHOCTHBIN KOH(MJIUKT SBISETCS CaMbIM PAacHpPOCTPAHEHHBIM THIIOM KOH-
(bauKTa; OH BO3HUKAET MEXIY JIIOJbMHU M3-32 HECOBMECTUMOCTH UX B3TJISJI0B, HHTEpE-
COB, IIeJIeH, TOTPeOHOCTEH.

MeXrpynmnoBoil KOH(MIUKT MPOUCXOMHUT BCIACACTBHUE CTOJIKHOBEHUS WHTEPECOB
Pa3IMYHBIX TPYIIII.

KoH(IUKT MeX Ty Tpynmoi U JIMIHOCTBIO TIPOSBIISIETCS] KaK TPOTUBOPEUNE MEXK-
1y OKHIAHUSIMHU OTJIETbHOW JTMYHOCTH U CIOXUBIIUMUCSI B TPYIIIE HOPMaMH TOBEE-
HUS U OOIIIEHUS.

Bo3nukHOBeHHEe KOH(IUKTa BO3MOXKHO IO Pa3HBIM IPUYMHAM U OOCTOSTEIh-
CTBaM, HalpuUMEp, OH MOXKET SBJSATHCSA PE3YJbTATOM HEJOCTATOYHOIO MOHUMAHUS B
mporiecce OOIICHUS, HEeBEPHBIX IMPEIIOIOKECHHIN 10 OTHOIICHHIO K JACHCTBHAM COOE-
CeJHUKA, pa3Iuduil B IJlaHax W olleHKaX. [I[pyunHamMu KOH(IMKTa MOTYT OBITh: HH/IM-
BUJIyaJIbHO-JIMYHOCTHBIC OCOOEHHOCTH MapTHEPaA M0 OOIICHUIO; HEyMeHUEe (HeKeTaHue)
KOHTPOJIMPOBATh CBOE 3MOIIMOHAIBHOE COCTOSIHUE; 0€CTAKTHOCTh U OTCYTCTBHUE Keja-
HUSI TPYJUTHCS, a TAKXKE MOTEPsl UHTEpeca K padoTe.

['1aBHY10 pOJIb B BO3HUKHOBEHUU KOH(M)IUKTOB UTPAIOT KOH(PIMKTOTCHBI — CIIOBA,
nevictBust (wiam Oe37eiCTBUS), CIOCOOCTBYIOIIUME BO3ZHUKHOBEHUIO U PA3BUTUIO KOH-
dbukra. OgHako caMm 1Mo cede «KOH(MIMKTOTeH-OJIMHOYKAa» HE CIOCOOCH MPUBECTU K
KOH(IUKTY. J[Jis 3TOr0 J0JKHA BO3HUKHYTH 1I€TOYKa KOH(PIMKTOTEHOB — MX dCKaa-
1usl, T. €. Korja Ha KOH(GJIUKTOTEeH B HAIll aJpeC Mbl CTapaeMcsi OTBETUTh 00Jiee CUJTb-
HBIM KOH()JIMKTOTE€HOM, 4acTO BbIOUpAsi CaMblil CUJIBHBIN U3 BCEX BO3MOMXKHBIX.

KonTpoJibHBIE BOIIPOCHI

UTto Takoe «kKOMMYHUKATHUBHBIN Oapbep B OOIIEHUN»?
[lepeuncirute OCHOBHBIE BUIbI OApbEPOB B OOIICHUN?
KaxoBbl (pakTophbl, BIMAIONINE HAa BOSBHUKHOBEHUE 0aphepoB B 00ILIEHNN ?
KakoBbI MephI TPOPMITAKTHKHA BOSHUKHOBEHHUS OapbepoB B OOIICHUN?
Yro npeacTapisioT cO00 KOMMYHUKATUBHbBIE Oapbepbl OTHOIICHUS ?

oMM E

IHNPAKTUHYECKAS PABOTA Ne 15
Tema 4. YITIPABJIEHUE KOMMYHUKALUAMU B BUSHEC-CPEJE

Hean: GopmMupoBaHue 3HAHWA O 3HAYCHHWHM STHKHU JCIOBBIX OTHOIICHWH IJIs
ycrnenrHoro npodeccuonana B Ousnec-cdepe.

Bomnpocs! ast 00cy:KaeHus:
1 Manunynauuu B 1€0BOM OOLIEHUH, UX XapaKTEPUCTHKA.

Teopernyeckas 4acThb



Manunyasmuu — 370 popMbl MEKIMUYHOCTHOTO B3aUMOJICHCTBUS, MIPH KOTOPBIX
BJIUSHAE Ia TapTHEpa C LEJIbI0 JOCTHKEHHUS CBOMX HAMEPEHHM OCYLIECTBISETCS
CKpBITHO. BmecTe ¢ Tem MaHunyssinus (Kak IpoLecc) npeanoiaaraeT 00beKTHBHOE BOC-
OpUSATHE TTApTHEPA MO OOLIEHHIO, CKPBITHIM € BBICTYNAET CTPEMIIEHHE MaHUITYJISTOpa
NOOUTHCS KOHTPOJISL HaJl MOBEACHUEM U MBICIISIMU IPYTOT0 YeJIOBEKa.

MaHunysius MPEeUMyLIECTBEHHO HCIIONb3YETCS HEMOPSAOYHBIMU JIIOABMU B
Ou3Hece, TOProBjie€ U APYIHX JIEJIOBBIX OTHOIIECHHUSX, @ TAKKE B CPEACTBAX MACCOBOU
uH(pOpMalnK, KOTJa peann3yroTcsl KOHUEIIUN «YEPHOI» U «cepoi» Mponarasibl.

[Ipu 3TOM BIIaJIeHUE U KCIONB30BAHUE CPEACTB MAHUITYJISITHUBHOTO BO3JEHCTBHUS
Ha JIPYTHX JIIOJEH B JeI0BOM cdepe, Kak MpaBHIo, 3aKaHUYMBACTCS JIJIsl YEIOBEKa Tepe-
HOCOM TaKHX HaBBIKOB M B OCTaJIbHbIE C(epbl B3aMMOOTHOIIEHH. CHiibHee U ObICTpee
BCETO Pa3pyLIalOTCs OT MAHUITYJISIIUU OTHOILLIEHHUS, IOCTPOCHHbIE HA IPUHIMIIAX TOPS-
JIOYHOCTH, JItOOBH, APY>KObl U B3aMMHOM IPUBSI3aHHOCTH.

3HaHME MeXaHW3Ma (PYHKIIMOHUPOBAHUS YJIOBOK MOMOXET JIEIOBOMY YEJIOBEKY
3(p(EeKTUBHO HEUTPaAM30BaTh MX B Pa3IMUHBIX CUTyalUsIX MOJEMHKU U CIOpa, YTO
MO3BOJIUT €MY HE CTaTh OOBEKTOM MAaHUITYJISILIUM CO CTOPOHBI OE3HPABCTBEHHBIX OIIIO-
HEHTOB.

KonTposbHbie Bompochl

Yro npeAcTaBisiioT cO00M MaHUMY SN ?

Kakue cymecTBy0T MaHUITYJISIIIUU B OOIIEHUHN ?

KakoBo 3HaueHME MAaHUTTYJISIITAIA?

Yo npeacTaBisitoT cOO0M MCUXOJIOTUYECKUE YIIOBKU?

B uewm 3akimrouaercs ynoBka «Pa3npaxenne onnoHeHTa»?
B yem cyTh ynoBku «9TO OaHAIBHO»?

B ueMm cyTb ynoBku «JI0KHBIN CTBII)?

Pa30op cutyanmoHHbIX 3a0aHui

NGk wWdE

IMPAKTUYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUSHEC-CPEJIE

Hean: GopmupoBaHue 3HAHWA O 3HAYCHHHM STHKHU JCIOBBIX OTHOIICHWH IJIs
ycrenHoro npodeccruonaia B busnec-cdepe.

Bomnpocs! st 00cykaeHns:
1. ITpyHIMIIBI TO3UTUBHON KPUTUKH

Teopernueckast 4acTb
Cn0BO «KpUTHKa» MPOUCXOAUT OT rpeyeckoro kritike — uckyccTBo pa3doupats u
UMEET HECKOJIbKO 3HAYCHU:
a) o0CyXeHHUE C IEJIbI0 JJaTh OIEHKY;
0) oTpHUIIaTENTLHOE CYXKICHHE C IIETBI0 YKa3aHUs HEIOCTATKOB;
B) MPOBEPKA IOCTOBEPHOCTH YETO-TO.



B nemoBol mpakTUKE pa3aMyarOT TAKUE BUAbI KPUTHUKHU, KaK: KPUTHUKAHCTBO,
MICEBJOKPUTUKA U KPUTHKA.

I103UTUBHOM KPUTHKE CBOMCTBEHHBI CIEAYIOIINE XAPAKTEPUCTUKHU:

1. Ona Bcerga CUTYaTUBHO YMECTHA, TO €CTh OCYIIIECTBIISIETCS B TOM MECTE U B TO
BpeMs, KOTJla OT Hee eCTh CO3UaTeNIbHas Mojb3a (Ha 1eI0BOM COBELIAHUU, HA JIUCKYC-
CUH, Ha KOH(EPEHIMHU, Ha JIeJTOBOM Oecese u mp.).

2. KpuTrka mo3uTHBHAs OCYILECTBISIETCA B MPUCYTCTBUU OOBEKTa KPUTHKHU. 3a-
MEUYaHUA O KOM-TO WJIH O €r0 MOCTYNKaX, BBICKA3aHHBIE TPETHEMY JIUIY B OTCYTCTBHUE
BTOPOTO, KaK MPaBUJIO, CO3AAIOT MOTEHIMAILHO KOH(DIUKTHYIO CHUTyaruio. ABTOp 3a-
MEYaHUN HE MOXKET OBITh yBEepeH B KOH(HICHIIMATHLHOCTH Pa3rOBOpa, a JOBEPEHHOE
JIUII0 MOKET BOCIOJIb30BAThCS MOJYYCHHOW MHQOpMAIMEN U pacIpOCTPAHUTh €€ WIH
nepeaaTbh TOMy, O KOM UJIET peyb, HO YK€ B UCKaXXEHHOM, Je()OPMUPOBAHHOM BUJIE, C
no00aBIeHNEM COOCTBEHHBIX KOMMEHTapueB. [loaTomy 1enecooOpa3sHO KPUTHKOBATh
YTO-JIMOO B MPUCYTCTBUH CAMOTO YEJIOBEKA, TOMYCTUBILIETO OIUOKH.

3. [IpenMeToM KPUTHKHU SIBISIIOTCS Jieja U TIOCTYIKH, HEBEPHBIC UJIM COMHUTEb-
HbIC YMO3aKIJIFOUE€HHUsI, BRICKA3bIBAHUS, PACCYKICHUS, OIIMOKH, TOMYIIIEHHBIE B padoTe,
HeIpaBUJIbHBIC JCHCTBUS, a HE JUYHOCTh YEJIOBEKA, €r0 OCOOCHHOCTH, XapaKTep, yM-
CTBEHHBIU IIOTEHUMAI U T. II.

4. JleiicTBeHHas, OOBEKTHBHASI KPUTUKA OMUPAETCS] HA KOHKPETHbIE (aKThl U ap-
T'YMEHTBI, Ha JI0OKa3aTeJIbCTBA, 4 HE Ha «BKYCOBBIE CYXKICHUS» WM BBIMBIIUIEHHBIE CIO-
JKETBHL.

5. KoHEeUHOM 1IEeNbI0 KPUTUKH SIBISIETCS PEIIEHHEe, TTOMOTAI0IIee U3BMEHUTD CUTY -
allli0, KOHKPETHBIC MPEIIIOKEHHS N0 YCTPAHEHUIO HEJIOCTATKOB, MO CHATHUIO BO3HUK-
mux npoosiem. Kputuka — 3To He XJIaJJTHOKPOBHOE, HE3aMHTEPECOBAHHOE OMUCAHUE JIe-
Ja, OHA MPEANOJIAracT AKTUBHOE, MPUCTPACTHOE OTHOIICHUE, 3aMHTEPECOBAHHYIO B
YIYYIICHUH JIeJ1a MO3ULIHIO.

6. Llenb KPUTHKYIONMIETO 3aKIIOYAETCS B TOM, YTOOBI BBISBUTH JIEHCTBUTEILHBIC
MPUYUHBI JOMYIEHHBIX OMIMOOK U MPEIIOKHUTh KOHCTPYKTHUBHBIE IIard 1Mo UX ycCTpa-
HEHHIO.

7. Kputuka momkHa ObITh massmeid. Korma o kputuke roBopsaT MeTadOpHUISCKH,
4acTO yMOTPEOIAIOT Takue 00pa3bl, KaK «KPUTHUYECKUE CTPENbD», «yIapbl KPUTUKWY,
«TaKOW-TO TOMa MO/l KPUTHUECKUN 00CTpen», U T. 1. Bce 3T XapakTepUCTHKN UMEIOT
OTHOULIEHHUE K pa3pylIuTesIbHON Kputhke. Llens ee, kak mpaBuiio, HE KOHCTPYKTHBHA,
OHa HaIpaBJICHA Ha MOJABJICHHUE T€X, KTO MBICIUT U MOCTYIAET NHAYE, YEM KPUTHUKYIO-
i, Takas KpUTHKA WHOT/IA ObIBACT MOJIE3HOM: €CJIM Ha JOPOTe JISKUT KaMEeHb U Me-
IaeT Mpoe3ay, €ro, HECCOMHEHHO, HY>KHO yOpaTh — MEePEeHECTH, pa3pyIIuTh, OTOPOCHUTD.
Ho coBcem npyroe neno, koraa B JI€JI0BOM OOIIEHUH pa3pylleHue (JTUYHOCTH, OTHOIIIE-
HUM, JIeJ1a) CTAHOBUTCS TJIABHBIM M €ITMHCTBEHHBIM HalpaBJICHUEM KPUTHKH, KOT/Ia OHA
BUJIUTCS OPYJUEM pa300aueHus U MPecieIOBaHMUS.

KonTpoabHbIe BOIPOCHI

1. Kputuka B nenoBom oOmenuu. [IpaBuia no3uTUBHON KPUTHKU.
2. TexHuka HeMUTpanu3alyu 3aMEYaHUH.

3. IIpaBuia koMIUIIMEHTA B Jies10BOM o0O1eHuu. KyiabsTypa cropa.



4. Yto npencTaBisieT KpUTUIECKUN AUATIOT?
5. Pazbop cutyanimoHHBIX 3aJjaHUuN



4. JUTEPATYPA U UHOOPMALIMOHHOE OBECIIEYEHUE

OcHoBHasi JuUTEpaTypa:

1. baittacoB, P. P. JlenoBeie xommyHukammu / P. P. baiitacoB. — CaHKT-
[TerepOypr : Jlanwb, 2024. — 256 c. — ISBN 978-5-507-47988-7. — TekcT : 31EKTpPOH-
HBIN // Jlanp : AIIEKTPOHHO-OMOIMOTEUHAS cUCTEMA. — URL:

https://e.lanbook.com/book/362888, sk3emrmuisipoB HeorpaHUYCHHO

2. llonroBa, . B. JlenoBast 3THKa U 3THKET B cpepe AEIOBBIX KOMMYHUKALIUN
: yueObnuk nys By3oB / U. B. JlonroBa. — Cankt-IletepOypr : Jlans, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Tekct : o»nekTpoHHbIM // JlaHb : 3JIEKTPOHHO-
oubnuoteunass cucrema. — URL: https://e.lanbook.com/book/405551, sk3emmisspoB
HEOIPaHUYEHHO

8.1.2. TlepeyeHb MOMOJHUTEIHHON JUTEPATYPHI:

1. Ilymuna, H. B. OcHoBBI nienoBoil KynbTyphl. IIpakTukym : ydeOHOE moco-
oume / H. B. Ilymmnua, I'. A. bangypa, H. A. CemoBa. — 2-¢ m3a., crep. — CaHKT-
[TerepOypr : Jlawb, 2024. — 136 c¢. — ISBN 978-5-507-47686-2. — TekcT : 2IeKTpOH-
HBII /l Jlanb : ANEKTPOHHO-OMOINOTEUHAS cucrema. — URL:
https://e.lanbook.com/book/404027, sk3emMIuIsipoB HEOTPaHUICHHO

2. Otuka mpodeccuoHaIbHOU AesTenbHOCTH : yuebHoe mocobue / H. B. Bo-
pobbeBa, H. B. banaukona, JI. O. I'paueBa [u ap.]. — Crapomons : CT['AY, 2022. —
92 c¢. — Tekct : snekrtpoHHbld // JlaHb : 3JEKTPOHHO-OMOIMOTEYHAs CHCTEMA. —
URL: https://e.lanbook.com/book/323606, sk3eMIuIsIpoB HEOTpPaHUYCHHO

HNuTepHeT-pecypchi:
1. Mup ncuxomnoruu — Pexxum noctyna: http://psychology.net.ru/
2. Ilcuxomorus oO011IeHUs — Pexum JIOCTYTIA:
https://psychologyofcommunication.jimdofree.com/
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1. OBIIME TPEBOBAHUA

2. BAPUAHTBEI CAMOCTOSTEJIBHO BBITIOJTHAEMOM PABOTEI
3. PEKOMEHJYEMAS JINTEPATYPA



BBEJIEHUE

BrimonHeHne camocTosTensHOM paboThl TpeOyeT NMpOosBIEHHUs TBOPUECTBA, yMe-
HUS OTOMPATh HEOOXOJUMBIA MaTepral U aHATM3UPOBATH HHPOPMAITHIO.

VYueOHbIl MIaH BBICHIMX Y4€OHBIX 3aBEJICHUI MPEayCMaTPUBAECT CAMOCTOSATEIb-
HOE pEIIEHUE CTYJCHTaMH CHTYalMOHHBIX 3aJlaHui IO AUCHUIUIMHE «JlenoBble u
digital-koMmyHuKanmu B OU3HEC-Cpe/ie», KOTOpasi SBISETCS BAKHBIM 3BEHOM B BhIpa-
OOTKE CTy/J€HTaMH HAaBBIKOB CaMOCTOATEIBHOTO HM3yYEHUS HAyKW U MNPUOOpETeHHU
OTbITa CAMOCTOSITENIFHOTO TIOJMYyYEHUS! U HAKOIUICHUSI 3HAHUHM, 4TO HE0OX0auMo Oyay-
HieMy JUIJIOMHUPOBAHHOMY OaKallaBpy B €ro TPYJAOBOU J€ATEIbHOCTH.

Hacrosiue meTtoguueckue yka3aHus O0003HAYalOT MOPSAOK BBIIOJHEHUS U
oopmileHUs1 caMOCTOATEIbHON paboThl. TeopeTuueckas 4acTb pabOThI JTOJKHA OTpa-
JKaTh NOHMMAHUE CTYJIECHTOM TEOPETUYECKOIO 3HAYECHMsI MCCIEyeMOro Bompoca. B
UTOTE CTYJEHT JIOJDKEH ITOKa3aTh CBOKO IMOJATOTOBJIEHHOCTh K CAMOCTOSITEIBHOMY BbI-
MOJIHEHUIO KOHKPETHOM MCCIIEN0BAaTENbCKOW U aHATUTHUECKON pabOThl MO M3YYEHHIO
0COOCHHOCTEH KOMMYHHUKAIIUN B JIEJIOBOM Cpejie.



1. OBIIUE TPEBOBAHUA

BeinonHeHne caMOCTOSATENbHOM pabOThI, SBISETCS CAMOCTOATEIBHOW YUeOHON
paboTOil CTyJeHTa, IPU 3TOM LIEJIb €€ BBIIIOJHEHHSI COCTOUT B CHCTEMAaTH3alluy 3Ha-
HUI 1 IpeICTaBICHUI 00 0COOEHHOCTAX JIETIOBOr0 OOIIEHHS B CEPBUCE.

CaMocTosTenbpHast paboTa COCTOUT U3 PEIICHUS 33a]]a4 U CUTYaIllHOHHBIX 3aJaHUil.
Br16op BapuaHTa caMOCTOSATENBHON pabOTHl MPOU3BOAUTCS Mo Tadnuie 1, Ha mepece-
YEHUU CTOJOLIOB U CTPOK, COAEPKALIMX 3arjaBHYI0 OYKBY (paMWIMM CTyAEHTa U IO-
CIIETHIO0 IU(PY HOMEpa 3a4ETHON KHUKKH.

[lepen BBIOTHEHUEM CaMOCTOSITENIbHON PabOTHI CTYIEHTY HEOOXOAUMO:

- W3Y4YUTh TEOPETHUYECKUN U MPAKTUUYECKUN MaTepuaj B COOTBETCTBYIOIIMX HC-
TOYHMKAX JINTEPATYPHI 10 JAHHOW JUCLUIUIMHE;

- 03HAKOMHUTBCSI CO CTaTUCTMUECKUMHU JAHHBIMH, ITyOJMKYyEeMbIMU B MEpPHOJUYE-
CKOM NEYaTH U B CTATUCTUYECKUX COOPHUKAX;

- 03HAKOMMTBCS CO CTAThSIMU NEPUOJUYECKON NEYaTH, OCBEIIAIOIIMMHU BOIIPOCHI
CaMOCTOATENbHON pabOTHI.

Brinonnasemass camocrosATenbHas padoTa JTOJKHA COOTBETCTBOBATH BAPUAHTY,
CoJIep>KaHUE BOMPOCOB JOJIKHO OBITH PACKPBITO IMOJHOCTHIO, NMPU 3TOM HEOOXOAUMO
n30eraTh MIA0JOHHOIO MEPENUChIBAHUS TEKCTOB Y4Ye€OHMKOB. [l JoKa3zarenbcTBa
OINPEJEICHHOW 3aKOHOMEPHOCTH, OOOCHOBAHUS BBIBOJOB TpeOyeTcs mpHUBECTH Lu(-
pOBOHM MaTepuaa, KOTOPBIM CIyXHUT J0Ka3arelbHOW Oazoi. Ilpu permeHund mnocras-
JEHHBIX 33Ja4 HEOoOXOJUMO HCIOJb30BaTh 3HAHUS, MOJYYEHHbIE MPH CAMOCTOS-
TEeJILHOM H3y4YeHHMHM MaTepuana. Pabora noimkHa OBITH HamMcaHa TPaMOTHO W pa3dop-
YUBBIM NOoYepkoM. OTBETHI Ha BOIPOCHI CAMOCTOSITENILHOW PabOThI TOJKHBI OBITh KOH-
KpPETHBIMHU, TOUHBIMH, 0€3 JIMIIHUX OTCTYIUIEHUH. B mpoiecce caMoCTOSTENBHOTO U3Y-
YEeHUsI MaTepualla U BBITIOJHEHUS] CaMOCTOSITENIbHOM pabOThl CTYAEHTHI MOTYT IOJIb30-
BATBhCs KOHCYJIbTALlMEW NPENOAABATENEH.



2. BAPUAHTBI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOTHI

Taboauna 1 — Tadbunna BapuaHToB

[TepBas OykBa hamMunmuu Howmep Teopernueckue HHHHBHHyaFBHHH
TBOPYECKHUH TIPO-
CTyIEHTa 3aaHus BOTIPOCHI exT
ALK H, T 1 1 1
B,E.E, 3 2 2 2
B, U, M, II 3 3 3
IK, P, I 4 4 4
1, J1, C, 11, 5 3) 5
Y, ®,5, 10 6 6 6
O, X, Y, LI, 4 7 7 7
3anaum

[Ipaktnueckas 3amada 1. HailTu B XyJ0KECTBEHHOW JUTEpaType M 3aIncaTh
MpUMEPbl MEXaHU3MOB TepUeniuu (PparMeHThl TEKCTAa ¢ YKa3aHUEM Ha3BaHUS MPOU3-
BeJICHUS U aBTopa). [IpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXKE, B KaUeCTBE
npuMepa, ONpeeTUTh TUIIOBYIO CXEMYy MEPIENIUUA, CUCTEMATHYECKUE OIIMOKU COIU-
aJIbHOTO BOCTIPUSATHS.

«Y IUBUTENIPHOE N1€710, KaKas MOoJiHAs ObIBAET WJUIIO3US TOTO, YTO KPacoTa €CTh
n00po. KpacuBas >keHIlMHA TOBOPUT IIYNOCTU, ThI CIYIIACIIb U HE CIBIIIUIID TIYyNO-
CTH, a CHbILHUIIb YMHOe OHAa TOBOPHUT, JENAET TaJ0CTH, @ Thl BUAUIIL UYTO-TO MHIIOE.
Korna e oHa HEe TOBOPUT HM IIYNOCTEH, HU TaJlOCTEeH, a KpacuBa, TO CEMvac yBeps-
elIbCs, YTO OHA 4yJ0 Kak ymHa W HpaBcTBeHHa» (JI.H Tonctoii. «KpeitiepoBa cona-
Ta»).

[IpakTnueckass 3amada 2. HaliTh B XyJOKECTBEHHOM JIMTEpaType W 3alucaTth
pUMEPHl MEXaHU3MOB TepIeniuu (pparMeHThl TEKCTa C YKA3aHUEM Ha3BaHUS MPOU3-
BeJIeHUS U aBTopa). [IpoaHanm3npoBaTh OTPHIBOK, MPEICTABICHHBINA HUXKE, B KAaUYECTBE
pUMeEpa, OMPEJETUTh TUTIOBYIO CXEMY MEPLENIUUA, CUCTEMATHYECKUE ONTUOKU COIU-
aJbHOTO BOCTIPUSITHSL.

«Kpacorta npou3BOJIUT COBEPIIICHHBIE Uyieca. Bce mylieBHbIE HEJOCTATKU B Kpa-
CaBHIIE BMECTO TOTO, YTOOBI MPOU3BECTH OTBPAIICHUE, CTAHOBATCSA KaK-TO HEOOBIKHO-
BeHHO npusiekarenbHb» (H.B.I'orons. «HeBckuii mpocnekT).

[TpakTueckast 3amada 3. HaliTu B XyJOKECTBEHHOM JIMTEpaType W 3alucaTth
MpUMEPHl MEXaHU3MOB TIepIenIuu ((pparMeHThl TEKCTa C YKA3aHHEM Ha3BaHUS MPOMU3-
BeJIeHUs U aBTopa). [IpoaHanm3npoBaTh OTPHIBOK, MPEICTABICHHBINA HUXKE, B KAaUYECTBE
pUMepa, OMPEJETUTh TUTIOBYIO CXEMY MEPIENIINNA, CUCTEMAaTHIECKHUE ONTHOKU COIU-
aJIbHOTO BOCIIPUSTHSL.

«Ha neMm Obu1 yepHBId Qpak, MOOENEBIINNA YXKEe M0 IIBaM, MMAHTAJIOHBI JIETHUE. ..
MOJ1 UICTEPTHIM YEPHBIM TaJICTYKOM Ha KEITOBATOM MaHUIIKE OnecTel QaiblliuBbIi aj-




Ma3, mepIIaBas NuUiina, Ka3ajaoch, BUaeIa U BEAPO U HEHACThE. BeTpeTsick ¢ aTuM de-
JIOBEKOM B JIECY, BBI MPUHSIN OBI €ro 3a pa300iHNKa; B OOIIECTBE - 3a MOJUTHIESCKOTO
3aroBOpINMKA; B TIEpEIHEH — 3a IIap JiaTaHa, TOPTYIOMIETO YITUKCHPAMH WJIH MBIIIbSI-
kom» (A.C.IlymkuH. « ErUneTcKue HOUm» ).

[Ipaktuueckas 3anaya 4. [Ipoananusupyiite cuTyaluio, paspadoTaite MexaHUu3M
KPUTUKH JJI1 HEeE, MPOBEIUTE TUCKYCCHIO TI0O OOCYXKJIEHUIO MpeasiaraéMbIX BapUaHTOB
KPUTHUKH, BIOEpUTE HanOoIee KOHCTPYKTUBHBIC TPUEMBI.

Curyanus. [lonunHeHHBIN BaM paOOTHUK, TaTaHTIMBBINA CIEIUATUCT TBOPUYECKO-
ro TUIa, B BO3pacTe, 00JIa1aeT CTaTyCOM U JIMYHOCTHBIMU JOCTHXKEHUSIMHU, TTOIb3YETCS
OOJIBIIION MOMYJISIPHOCTBIO Y JICJIOBBIX MAaPTHEPOB, pelIaeT JIFoOble MPOOJIEeMbI U BEJIH-
KOJICTIHO B3aUMOJIEUCTBYET. BMecTe ¢ TeM, y Bac He CIOXWINCh OTHOIICHUS C 3TUM pa-
6otHukoM. OH HE BOCIPMHUMAET Bac KaK PYKOBOJUTENS, BeleT ceOs JO0CTaTOYHO ca-
MOYBEPEHHO M aMOUIMO3HO. B ero pabote BbI HallIM HEKOTOPHIE HEIOUETHl U PEIIUITN
BBICKA3aTh €My KPUTUYECKUE 3aMEYaHusl, OJHAKO Balll NPEIbIAYIIHI ONbIT CBUACTENb-
CTBYET O €ro HEraTUBHOW PEAKIHMH HA KPUTUKY: OH CTAHOBUTCS Pa3apa)KUTEIbHBIM H
HACTOPOKEHHBIM.

Kax Bectu cebs?

[Ipaktuueckas 3amaya 5. [Ipoananusupyiite cuTyaiuio, paspadoTaite MexaHU3M
KPUTUKH JJI1 HEE, MPOBEIUTE TUCKYCCHIO TIO OOCYXKJICHUIO TPeIiaraéMbIX BapUaHTOB
KPUTHUKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.

Bcenen 3a kpaTKUM BBITOBOPOM BBl CKa3ayid PabOTHUKY HECKOIBKO MPHUSTHBIX
cioB. Habmonmast 3a mapTHepoM, BBl 3aMETHIIM, YTO €ro JIUI0, MOHAYATy HECKOJIBKO
HanpspKeHHOe, ObICTpo moBecenesno. K ToMy ke OH Hauan Kak BCer/a IyTUTh U Oaary-
pUTh, pacckasall mapy CBEKHUX aHEKIOTOB M MCTOPHUIO, KOTOpPAsi CETOAHS MPOU30IUIa Y
Hero B JloMe. B KoHIle pa3roBopa BbI MOHSIIN, YTO KPUTHKA, C KOTOPOM BBl HaYajau pas-
rOBOp, HE TOJILKO HE ObLIa BOCIIPUHSTA, HO M Kak Obl 3a0bITa. BeposaTHO, OH ycibIman
TOJIBKO MPHUATHYIO YaCTh Pa3roBopa.

Uro BBI IpeAnpumeTe?

[Ipaktrueckas 3amaua 6. [Ipoananu3upyiite cuTyaruio, pa3padoTaiTe MeXaHU3M
KPUTUKH JJI1 HEE, MPOBEIUTE TUCKYCCHIO TI0O OOCYXKIICHUIO TIPEIaraéMbIX BapUaHTOB
KPUTHUKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.

Besaxuit pa3, koraa Bbl BEIETE CEPbE3HBIM PAa3rOBOP C OJHOM M3 BallUX IOIYHU-
HEHHBIX, KPUTUKYETE €€ padoTy W CIIpalliuBaeTe, MoUYeMy OHa TaK MOCTyIaeT, OHA OT/e-
JIBIBAETCA MOJT4YaHWEM. BaM 3TO HENpUSATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJTYaHHE, BOCTIPUHUMAET OHA KPUTUKY WJIA HET, BBl PACCTPANBAETECH U 3JTUTECH.

UTOo MOKHO MPEANTPUHSATE, YTOOBI HK3MEHUTH CUTYaIIHIO?

[Ipaktrueckas 3amaua 7. [Ipoananu3upyiite cuTyaruo, pa3padoTaiTe MeXaHU3M
KPUTHKHU JJI1 HEE, MPOBEIUTE JIUCKYCCUIO TIO OOCYKJICHHUIO MPEJIaracMbIX BapHUaHTOB
KPUTHKH, BRIOEPUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.



BBl KpuTHKyEeTE OJHY CBOIO CIY’)KaIllyl0, OHa PEarupyer O4€Hb AMOIMOHAIBHO.
Bam npuxoauTes Kaxaplid pa3 cBEpThIBaTh Oeceqy W HE TOBOAMTH Pa3roBOp A0 KOHUA.
Bot u celiuac, mocie Bammx 3aMe4aHHil — OHa pacIjiakaiach.

Kak 1o0utbcst TOro, 4To0bI TOBECTH 10 HEE CBOU COOOpaKEHUs?

Teopernueckue BONpPoOCHI

WHCTpyMEHTHI IPOIBUKEHUS B LU(POBOH cperie.
[TozuumonupoBanue OpeHaa B cetu IHTEpHET.

CpeacTBa nocTpoeHMs HUPPOBBIX KOMMYHUKALIUH.

MupoBsie 1u(ppoBbIE TPEHIBL.

["ocynapcTBeHHas MOMUTHKA B 001aCTH HU(PPOBON S3KOHOMUKH B PO.

[TnaTdopmennbie UGPOBBIE PEIICHHUS.

N o gk~ WD e

Otuueckue mpodaemMbl HU(PPOBOI KOMMYHUKALIUN

TemaTHka HHAUBUAYAJIBHBIX TBOPYECCKHUX IMPOCKTOB

. O6partHas cBs3b B JA€IOBOM KOMMYHHUKALIUHU, YCIOBUS €€ 3PPEKTUBHOCTH.
. YOexaeHue B IpoIiecce JASJI0BOro OOIICHUS.

. Ucnionb3oBanue 3 (HheKTOB BOCIPUATHUS B 1€I0BOM OOIICHUU.

. Ypasnenue HepopManbHbIMU KOMMYHHUKAIIUSIMU B OPraHU3alInu.

. OTHKA U TICUXOJIOTUSI PEYEBOM 1€JI0BOM KOMMYHHKAIIWH.

. BzanmHOe€ 10Bepre KaK OCHOBA JIEJIOBOM ITUKH.

~N oo o1 B~ W NP

. «TpyaHbIli pyKOBOIUTENB» U YTO C 3TUM JEJIaTh?
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