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1. EJIb U 3AJAYU OCBOEHUSA JUCIIUIIVINHBI

Lenpto ocBoeHust nucuuiuiuHbl «JlenoBeie u digital-kommyHHMKanuu B OW3HEC-
cpeae» sBasgercs QGopmupoBaHue yHUBepcalbHbIX KommeTeHmumid (YK-2 u YK-3)
Oynymero cnenmnanucra. OCHOBHas 1elb Kypca 3akJIOYaeTcsi B pa3BUTHU
KOMMYHUKATUBHOW KOMIIETEHTHOCTH, CIIOCOOCTBYIOIICH YCTaHOBIEHUIO d(PPEKTUBHBIX
JIENIOBBIX CBsi3e B NpO(eCcCHOHANbHOW JeATENbHOCTH; (POPMUPOBAHMM 3HAHUU U
YMEHHH, CBSI3aHHBIX C YIPABICHHUEM JCIOBBIMU M HHUQPPOBHIMHU KOMMYHUKAITUSIMU B
Ou3Hec-cpe/le, OCBOCHHEM U TMPUMEHEHHEM pPa3JUYHBIX KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH ¢ y4eTOM cdep IeATeIbHOCTH OpraHN3aIliH.

3amauaMu OCBOCHHMSI TUCIIUTUIMHBI SBIISIOTCS

- U3YYCHHE TEOPETUYECKUX OCHOB, CTPYKTYPHI M COJACpKAHUS MpoIecca JAeI0BOU
KOMMYHUKAIINH;

- oOyuenne H(G(EKTUBHBIM TEXHOJOTHUSM B O0JACTH JENOBBIX M IHQPPOBBIX
KOMMYHUKALIMK 1711 peau3aliy X B mpoluecce npodhecCuoHaNbHOM 1eITeTbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M MUCHMEHHOM JI€JI0OBOM KOMMYHUKAIMU (HAMKCAHKE
JIETOBBIX TIHMCEM, TPOBEJCHUE COBEIIAHWN, TPE3CHTAINi, BEICHHUE IEIOBON Oeceisl,
JIEJIOBBIX MEPErOBOPOB U T.11.);

- hopMUpOBAHUE CAMOCTOATENHHOTO A(h(HPEKTUBHOTO KOMMYHUKATUBHOTO CTHIISL.

B pesynbTare ocBOEHUS JUCIUTUIMHBI 00YJAIOIIHICS JTOKEH:

- BJIaJIes] UCKYCCTBOM BEICHUS JIEJIOBBIX IMEPErOBOPOB, MPUHIIUIIAMH JIEJIOBOM
Oece/ibl U JICJIOBOTO COBEIIAHUs, CIEIU(PUKON MUCbMEHHBIX JEIOBBIX KOMMYHUKAIIUH,
dbopMyIHMpyeT Ieb MPOEKTa, OMPEACISIeT COBOKYIMHOCTh B3aMMOCBS3aHHBIX 3aj1ad,
00€CIEeUHBAIOIINX €€ JOCTHXKEHHE U OMPEACNIIeT OXUIAaeMble Pe3yJbTaThl pPElICHUS
3azay;

- BJajes OTUYECKUMH OCOOCHHOCTAMH JIEJIOBOTO OOIIEHUS ¢ KOJCKCa
npodecCHoHaIbHON ITUKH CHEIUMaIucTa B CBOeH Oynyiien npodeccruonanbHOM cdepe;
METOJ0JIOTUHYECKUMH OCHOBaMHU VYIPABJICHUS KOMMYHUKATUBHBIMH MPOILECCAMHU B
YCIIOBUSIX M3MEHSIONIEHCS Cpelbl, pa3padaThIBaeT IJIaH JACUCTBUMN sl peUIeHUs 3a/1a4
MPOEKTa, BBHIOMPAs ONTUMAIBHBIA CHOCOO MX pEIICHUS, UCXOAsS U3 JIeUCTBYIOIIUX
MPaBOBBIX HOPM M UMEIOIINXCSI PECYPCOB U OTPAHUYCHHUIA;

- BJjajaes BUJAMU M TEXHOJOTHUAMHM LU(PPOBBIX KOMMYHHMKAIUHA, TOHSITHEM U
npaBwiIaMH IUGPOBOrO ITUKETA, OOECIICUNBACT BBHIMOJIHEHHE MPOEKTa B COOTBETCTBUU
C YCTAHOBJICHHBIMM IIEJISIMHA, CpPOKaMHM M 3aTpaTaMH, HCXOJd W3 JCHCTBYIOIIUX
MPABOBBIX HOPM, MMEIOIIUXCS PECYpcOB M OrpaHUYEHUU, B TOM YHUCIE C
UCIIOJIb30BaHUEM ITU(POBBIX HHCTPYMEHTOB;

- BJIQJies OCHOBHBIMU TEOPUSIMU M KOHIICHIUSIMH B3aUMOJICUCTBUS JIIOJCH B
OpraHM3alliy, BKJIIOYas  BONPOCHI  YIpaBlieHUS  KOH(PJIMKTaMH,  OCHOBaMU
MEXKKYJIbTYPHBIX OTHOLICHHH B MEHEI)KMEHTE, KOMMYHHKATUBHBIMH HaBbIKAMU
B3aUMOJICHCTBUSI B JICJIOBOM Oecelle, HaBbIKAMHM BEJICHHS COBEIIAHUS, HaBbIKAMU
MyOJIMYHOTO BBICTYIUICHUSI, HaBBIKAMHU JIOTUUECKH BEPHOTO, apryMEHTHPOBAHHOTO W
SCHOTO TIOCTPOCHHMS YCTHOM UM TIHUCHbMEHHOW peYu, HaBbIKAMHM JICJIIOBBIX U
MEXKJIMYHOCTHBIX KOMMYHUKAIIUK B ITU(POBOIl cpene, ydacTBYeT B MEKIMYHOCTHOM U
TPYIIOBOM B3aMMOJICUCTBUH, WCIONB3Ysl WMHKIIO3UBHBIN 1MOAX0d, 3(h(OEKTUBHYIO



KOMMYHHUKALIMIO, METOJIbI KOMaHA000pa30BaHUsI U KOMAHIHOTO B3aUMOJAECUCTBHUS IPH
COBMECTHOW paboTe B paMKax MOCTaBJICHHOH 3ajauu;

- NpPUMEHSISI CTPYKTYPHbIE M  MEXJIWYHOCTHBIE METOAbl  YIPABICHUS
KOHQIMKTaMH, Ppa3IUYHble TEXHUKH J(PQPEKTUBHOM AENOBONM KOMMYHHKAIMU IpU
KOHTAKTE C JIEJIOBBIMU NMApTHEPAMHU U YJICHAMHM KOMaH/Ibl, COOJIIO/1ast MpaBuiia J1EJI0BOr0
U uudpoBoro 3THKETa, 0OOECHEeYMBAET PadOTy KOMAH/IbI AJI MOJIYYEHHS] ONTHUMAIbHBIX
pe3yJIbTaTOB COBMECTHOW pabOThl, ¢ Y4YETOM HHAMBHUAYAJIbHBIX BO3MOXKHOCTEH €&
YJIEHOB,  HWCIIOJIb30BaHUSI ~ METOAOJIOTMM  JIOCTH)KEHMS ~ ycrlexa,  METOOB,
MH(}OPMAIIMOHHBIX TEXHOJIOTUN U TEXHOJOTU (popcaiiTa;

- BIIajies OCOOEHHOCTSMU COBPEMEHHOTO0 HH()OPMALMOHHOTO TOJS JEJIOBOTO
oOmieHust; ycioBuil  A(PGEKTUBHOIO PEUEBOrO  BO3JAEHCTBHUS, BEpPOAIBHBIMU U
HEBepOAIbHBIMUA CPEACTBAMU KOMMYHUKALIMM; dTUYECKUMHU HOPMAMHM M MPUHLMIAMU
JICJIOBOTO  B3aMMOJICUCTBHUSA, BbIOMpas CTpaTeruio LU(POBOM KOMMYHHKAIUU B
COOTBETCTBUM C 3aJadyaMHd  TNPOPECCHOHAIBLHON  AESATENbHOCTH, 00ecreynBaeT
BBINIOJJHEHUE ITOCTABJICHHBIX 3a/ad HAa OCHOBE MOHHMTOPHHIA KOMaHIHOW padOThl U
CBOEBPEMEHHOI'0 pEaripOBAHMS Ha CYIIECTBEHHBIE OTKJIOHEHHUSI.



2. METOAUYECKHUE PEKOMEHJIAILIUU K TIPOBEJIEHUIO
IHPAKTHYECKUX PABOT

[IpakTryeckoe 3aHsSITHE SBISETCS OAHOM u3 (OpPM MPOBEACHUS TPYHIIOBBIX
3aHATUHA CO CTYJICHTaMH, HMECIOIICH CBOMMH IIEeJsIMH Oojiee TIIyOOKOE YCBOCHHE
o0y4aeMbIMHU JICKIIMOHHOTO MaTepualia, pa3BUTHE y HUX YMEHUs IIeJICHAIPABICHHOU
paboThl ¢ HAYYHOU, YIEOHOU JTUTEPATYPOU IJIsi CAMOCTOATENHLHOIO JOOBIBAHUS HOBBIX
3HaHWUM, MPUOOPETEHNE HABBIKOB MyOJUYHBIX BBICTYIUICHUH, BEACHUS JUCKYCCUN U T. 1.

[IpakTryeckue 3aHSATHS MPEAINONaraloT MCHOJb30BaHUE Pa3IUYHBIX (HOpM
paboOThI: OOCYXJEHHE TEOPETUYECKUX BOMPOCOB, PEIICHHE 3a7ad, OOCYXKICHHE
JOKIanoB, aHanu3 wuHpopmaruu. I[IpakTUdyeckue 3aHATHS TPOBOASTCS C  IEJBIO
yrayOJaeHuss W 3aKperyieHUs TEOPETUYECKUX 3HAHUM, MPUBUTHS HABBIKOB aHaIM3a
OOCTOSITENICTB JIella B KOHKPETHO 3aJaHHOW CHUTYyaIldd, YTO BEChbMa BAXXHO IS
Oyayiiell npakTudeckol aesTenbHOCTH. OHHU, SBISSICH CaMOCTOSTEIBHON (opMoit
OOy4eHHs CTYJEHTOB, YIIIyOJIAIOT 3HAHUS, MOJTYYEHHBIE Ha JIEKIUSAX, CIOCOOCTBYIOT
CaMOCTOSITEIbHOM paboTe C HOPMATHUBHBIM MaTEpHUAIIOM, ONMYOJIMKOBAHHOW MPAKTUKOU
Y JINTEPATYPOH.

3aHsaTust NpoBoaATCsS B (OpMe OImpoca CTYACHTOB M0 TEOPETHUECKUM BOIIPOCaM,
0003HAUECHHBIM B TUIaHAX, a TAKXKe OOCYKJICHHUS BapUAHTOB PELICHUS] MPAKTHUYECKUX
3aJjaHui (cUTyaluit), KOTOpble ObUTA MPEIJIOKEHBI B KAUECTBE MOATOTOBKHU K 3aHSATHUIO.
['0TOBSICH K 3aHATHUSAM, CTYICHTHI JIOJDKHBI U3YyUUTh:

- MaTepuaibl JICKIIMU MO MPEJIoiaraeMol Teme, a Takxke MJIaH TPaKTUUYeCKOTo
3aHSATUS,

- COOTBETCTBYIOIIME TEME 3aHATHS MOJIOKEHUSI HOPMATUBHO-TIPABOBBIX aKTOB;

- OCHOBHBIE TTOJIOKEHUS TEOPUH;

- PEKOMEHJOBAaHHYI0 B IUIAHAX NPAKTUYECKUX 3aHATUN 0a30Byl0, a TaKkKe
JOTIOJIHUTENIbHYIO  JINTEPATypy M  METOAMYECKUE pa3pabOTKU ISl  CTYACHTOB,
IIOATOTOBJICHHBIC Kadeapoi.

[Ipy mOATOTOBKE K TMPAKTUYECKOMY 3aHITHIO CTYIAEHT O0053aH, W3Y4YHB
JNEUCTBYIOIIEE 3aKOHOJATEIbCTBO M PEKOMEHJOBAHHYIO JMTEPATYPY, NHCHBMEHHO
U3JI0KUTh B CIENUAIBHOM TETpaju pelIeHUE 3aj]ad, 3aJaHHbIX IpenoaaBaTeneM. Mx
U3JI0’)KEHUE HE JTOJKHO CBOJUTHCA JIUIIL K KPaTKOMY OTBETY Ha Bonpoc. HeoOxonumbiM
NpU3HAeTcsi Takoe OOOCHOBaHME BBIBOAA, KOTOPOE€ B  MPHUHIMIE SBISETCA
JTIOKa3aTEIbHBIM.

[IpakTrueckue 3aHATHS CTPOATCS MO CIETYIOIIEH CXEME:

- BHAaualie IpernoAaBaTeb OOBABISET TEMY U 33/1a4d MPAKTUYECKOTO 3aHSATHUS;

- TOPOU3BOAUT OMPOC CTYJAEHTOB MO TEOPETUUECKUM BOIMpPOCaM, 0003HAYECHHBIM B
IJIAHE 3aHATHS, a TAKXKE MPOBEPSET HAIWYHUE y CTYJIEHTOB NMUCHMEHHBIX PELICHUM
3amau. JlanHeie pemieHus oOcyxaaroTcs B (opMe TUCKYCCHMU HEMOCPEJICTBEHHO Ha
3aHSTUU;

- 110 OKOHYAHUHU 3aHSATHUS TTOJABOJSATCS UTOTU TUCKYCCUHU U OOIIUE UTOTH.

[IpuMeHUTENBPHO K OTHACJBHBIM TEMaM 3aHATHUS, C Y4E€TOM CleuupuKu
o0CyXaeMOil TEeMbI, yKa3aHHas CXeMa MOXET KOppEeKTUpoBaThca. OJHAKO OCHOBE
3aHATHS, B JJIOOOM Cydae, JISKUT PEIIeHUe MPAKTUUeCKUX cutyanuil. Mx kommdecTtBo



OTpeJeNsieTcsl MPEenojaBarelieM C y4eTOM BCEX OCOOCHHOCTEM H3y4aeMOH TeMbl U
MacITabHOCTHU €€ MPOOJIEMHBIX BOIIPOCOB.

OTBevaNMii Ha 3aHATUM CTYJEHT 0053aH KpPaTKO H3JI0XKHUTh COACpKaHHE
MPAKTUYECKON CUTYaIUU.

Jlyuiire Bcero 1eaeHanpaBieHHO TOTOBUTHCS K BBICTYIIEHHIO 10 OMPEECICHHOMY
BOIIPOCY, H3y4das APYrHe BOMPOCHI C IEJIbI0 JIydllle pa3o0paTrbCcsi B MpPEIMETE
BBICTYIIJICHUS. TeMBbI BBICTYIIJICHUH (JOKJIa0B) MOXKHO COTJIACOBATH C MpEINo/iaBaTeieM
3apaHee. JlOKJIaqUuKu MOTYT pa3rpaHUYUTh MeEXAy CcoOOM Marepual, BOMPOCHI,
COIJIACOBATh MOCJIEA0BATENLHOCTh BBICTYIUIEHUHA. YUTOOBI BO BpeMsi BBICTYILICHUS
YyBCTBOBAaTh C€0s yBEpEHHEE, CIEAyeT TOJATOTOBUTH OMOPHBIM KOHCIIEKT B BHUE
pPa3BEpPHYTOro0 IUJIaHA, B KOTOPBI MOXXHO BKJIIOUUTH TaKXKe MPEACTaBIsIeMble B
BBICTYIUICHUU CXEMBI, omnpeaeneHus, hopmynsl, rpadukud u aAp. Ha ceMuHape MoxHO
ciaenaTth He 00s3aTeNbHO OONBIIOE, pPa3BEPHYTOE BBICTYIUICHWE, TOJTHOCTHIO
packphbIBaroliee KakoW-muOO BOMPOC, HO M HEOOJNbIIOE JIOMOJIHEHHWE, YTOYHEHHE,
3aJ1aBaTh BOIIPOCHI B MPOIIECCE OOCYKIACHHUS.

Ecnn He ynanoch BBICTYNUTh Ha CEMUHApPE, CIEAYET MOJTOTOBUTh MUCHMEHHYIO
paboTy MO COTJIACOBAHUIO C MPENoiaBaTesieM. ITO MOXKET ObITh:

- CJIOBapb TEPMUHOB,

- rpaduKu ¢ KOMMEHTAPHUSIMH,

- (opmysnel ¢ KOMMEHTapUSAMH U IPUMEPaAMU,

- CTPYKTYPHO-JIOTUYECKHE CXEMBI,

- pa3BEpHYTHIE ILUIAHBI OTBETOB HA BOIIPOCHI TEMBI,

- aHHOTAaIlMU CTaTel mo TemMe cemMuHapa (kpatkoe, He Oomee 1 cTp.,
CaMOCTOSITEIbHOE U3JIOKEHUE COICP)KaHUs CTaThH) U JIP.

KoHCneKThI JIEKIUM, OMOPHBIE KOHCHEKTHI K BBICTYIUICHUSIM U JIPYrUe 3aluCH 10
U3y4aeMoOMYy TIpEIMETY IeJeco00pa3Ho TPYNIUPOBATh MO TEMaM U HAKaIUIMBaTh JIJIS
MOATOTOBKH K 3a4€Ty B CICIIMAILHOM TarKe.

[InaHupoBaHWEe  NPAKTUYECKUX  3aHATHUM  OCYIIECTBISIETCS € YYETOM
YCTAHOBJIEHHOT'O0 KOJIMuecTBa 4acoB. OCHOBHBIC ATalbl IUIAHUPOBAHUS U TOJTOTOBKHU
3aHATUU:

- Pa3zpaboTka cucTeMbl 3aHATHIA 110 TEME WK Pa3ey.

- Omnpenenenue 3a1a4 v LEJEH 3aHATHUS.

- OmnpepneneHyue oNTUMAIBHOIO 00beMa yueOHOTO Marepuania, pacuJeHEHHUE Ha
PSJ1 3aKOHYEHHBIX B CMBICIOBOM OTHOIIIEHUU OJIOKOB, 4acTeil.

- PazpaboTka cTpyKTypbl 3aHATHUS, ONPEEICHUE €r0 TUIIA U METOJIOB 00 yUEHHUSI.
HaxosieHue cBsizeil TaHHOro Marepuana ¢ JpYyruMH JUCUUIUIMHAMU U UCTIOJb30BaHUE
ATUX CBSA3EH MPHU U3YyYEHUHU HOBOI'O MaTepuaa.

- Omnpenenenne odbeMa M (HOPM CaMOCTOATEILHONM pabOThl Ha 3aHSATHH.
Omnpenenenrie GopM U METOJOB KOHTPOJS 3HAHUU CTyneHTOB. OmpeneneHue (GOpMBI
MOABEAEHUS UTOTOB.

- Omnpenenennue caMOCTOSITEIbHON pabOThI 10 TAHHOW TEME.

[Ipu mpoBeneHUM NPAKTUYECKUX 3aHATHI MpernojaBareib yaeiaseT BHUMaHUE
dbopMyIMpOBKaM BBIBOJOB, CIIOCOOHOCTU CTYJIEHTOB CpaBHUBATh, AHAJIM3UPOBATH,
HaxOJIUTh HECOOTBETCTBUSI, OLICHUBAET YPOBEHb 3HAHUI CTYJEHTOB.

[Ipu moaBeneHUM UTOTOB MpernojaBaresib 3HAKOMUT CTYJAEHTOB C pe3ysibTaTaMu



BHITIOJTHEHUSI 3aJlaHUi, OIICHUBAET Ka4yeCTBO BBIMOJHEHHON pabOTHl  KaXKIbIM
CTYJIEHTOM.

CTyneHThbl, HE MOATOTOBHUBIIHECS K CEMHUHAPCKOMY 3aHSATHIO, PAaBHO KaK M HE
UMEIOIINE TUCHMEHHBIX PEIICHUN KaKUX-THOO MPAKTUYECKUX CHUTyallui, 3aJaHHbBIX
MpernojaBaTesieM, T0DKHBI B OT/ICTIbHOM MOPSIKE OTUUTATHCS 3a 3aHSTHE.

[Tocne pa3BepHyTOro 0OCYXJAeHUSI BCceX Hanbosee BaKHBIX BOMPOCOB 3aHSTHS, a
TaK)Ke€ BOMPOCOB, KAacCarOIIUXCS Ka3yCOB W BapUAHTOB €0 PEIICHHUS, MPErnoaBaTeb
MOJIBOJTUT UTOTH JUCKYCCHH.



3. IINIAHBI IPAKTUYECKUX PABOT
INPAKTHUYECKAS PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBOM KOMMYHUKALIUN

Heab: GopmupoBanre 3HAHUI O CYIIHOCTH JCJIIOBBIX KOMMYHUKAIIUN U UX POIU
B Ou3Hec-cpee.

Bonpocs! 1is1 00cyxaeHAA:
1. CymHoCTb ¥ XapaKTEPUCTUKHU JETOBONH KOMMYHUKALIUH.
2. KoMMyHHKaIIMOHHBIN MPOLIECC: MOHATHE, 3JIEMEHTBI U TaIlbI.

Teopernueckast 4acThb

OO1eHne — 3TO CIOKHBINA MPOLIECC YCTAHOBJICHUS U PA3BUTHUSL KOHTAKTOB MEXIY
JroAbMHU. ['7aBHBIM B OOIIEHMM SBISIETCS HE 3ay4yMBaHUE TMPaBWI, a BIAJCHHE
KyJIbTYpO B3aMMOOTHOIICHUN U KYJIbTYpPOM peud IJisi TOro, 4TOOBl KPAaTKO M TOYHO,
BBIPA3UTEIbHO W JOXOJYMBO TepeAaTh COOECETHUKY CBOIO MbICIb. B Hewm
pPAacKpbIBAIOTCS  TakW€ IIEHHOCTH, KaK YYTKOCTh, OT3bIBUMBOCThH, J00pOTa,
COIlepeKMBaHUE U MOHMMaHUEe. Bce 3TH IIEHHOCTH HEpPa3phIBHO CBSI3aHBI C KYJIbTYPOH
MOBEJCHMS, T.€. C TAaKMUMHM IOCTYIKaMH H (QopmMamMu OOLIEHUS JIOAEH, KOTOphIe
OCHOBaHbl Ha HPABCTBEHHOCTH, JCTETHMUYECKOM BKYCE, a TakXe COOJII0JICHUU
OTIPE/ICIICHHBIX HOPM U TPABUJL.

KoMMmyHuKkaTtuBHass CTOpoHa OOILIEHUS MPOSBISIETCS BO B3aUMHOM OOMEHE
uHdopmareit Mexay cobeceTHUKaMHu, mepeadye u mprueMe 3HaHUM, MHEHUN U YyBCTB.
OOparuTe BHUMaHUE, 4TO WH(OpMaIUs B OOIIEHUH HE MPOCTO TMEPeNaeTcs OT OJTHOTO
naptHepa K gpyromy  (mmo, —mepenaroiniee  uHGOpMAIMIO,  Ha3bIBaeTCs
KOMMYHUKAaTOpPOM, a TMojydYaroniee 3Ty WHOOpPMAIMI0 — PEIUIHEHTOM), a WMEHHO
oOMeHuBaercs. O6MeH uHpopMaler MeXy yHaCTHUKaMU OOIIEHHS OCYLIECTBISAETCS
KaK Ha BepOagbHOM (PeueBOM), TaKk U HEBEpOAIbHOM (HEpEUE€BOM) YPOBHE.

KoHTposbHbIE BONPOCHI

1. [laiiTe onpeiesieHre MOHITUS «OOIICHHUEY.

2. KakoBbI OTIHYHS «OOIICHHS» OT «KKOMMYHUKAITAI ?

4. KakoBbl OCHOBHBIC ()YHKIIMH OOIIICHHS?

5. KakoBa pomb obmieHus B chepe 6uzneca?

6. OxapakTepu3ynTe HWHCTPYMEHTAJIbHYIO UM JIMYHOCTHYIO HAIpPaBICHHOCTh
OOIIIeHMUSI.

7. Haz0BUTE OCHOBHBIE TUIIBI U BUIBI OOIIECHHUS.

8. UeMm oTiMUarOTCs APYT OT ApYra pa3iuyHbIe YPOBHHU OOIICHUS ?

9. B uem 3akiro4aroTcss 0COOEHHOCTH JIEIOBOTO OOIICHUS?

10. Ha3zoBuTe 001111e dTarbl JeI0BOr0 OOIIEHU.

11. Yro mpeacTasisieT co0oii coruaabHOe 001eHne?

12. OxapakTepu3yiiTe KOMMYHUKAaTUBHBIN aclieKT OOLICHMUS.

13. PaccMOTpUTE MHTEPAKTUBHBINA ACIIEKT OOILIEHHUS.



14. OnumnTe NepuenTUBHBINA aCIIEKT OOIICHUS.
HNPAKTUYECKAS PABOTA Ne2

Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBOM KOMMYHUKALIUN

Heab: GopmupoBanre 3HAHUI O CYIIHOCTH JCJIIOBBIX KOMMYHUKAIIUN U UX POIU
B Ou3Hec-cpee.

Bonpocs! 1is1 00cyxaeHAA:
1. CpencrBa Ae10BOM KOMMYHUKAITUN

Teoperuyeckas 4acThb

Ha BepOambHOM ypoBHE B KayecTBEe CpeacTBa IepeAadyu HHGOpMaluu
UCIIOJIb3YETCA 4esloBedYecKass pedb. Hepenko MOXKHO criblllaTh MHEHHE, YTO peyb
CKPBIBAET UCTUHHOE JIMIIO YEJIIOBEKA, HO BMECTE C TEM, P€Yb MOXKET JIEMOHCTPUPOBATH
€ro, BOIIPEKH BOJIE TOBOPSILIETO.

Bo MHOrux curyanusax oOLIEHUs YEIOBEK CTAIIKMBAETCSA C TEM, YTO €ro ClIOoBa U
nOoOYXKJIEHHs HENPaBUIBHO BOCHPUHUMAIOTCS COOECETHUKOM, «HE JOXOIAT» JI0 HEro,
T.e. Ha TMyTH Tnepenadyu uHOpMaIMM BO3HUKAIOT KAaKUE-TO 3aTpPyAHEHUS U
npensTcTBusi. B 3TOM ciiydae TroBOpSAT O KOMMYHUKATHMBHBIX Oapbepax, KOTOpBIE
MOJIpa3fessioTcs Ha Oapbepbl HEMOHMMAaHMs, Oapbepbl COLMAIBLHO-KYJIHTYPHOTO
paznuuusi ¥ 6apbepbl OTHOIICHUS.

HeepOanbHble cpeficTBa OOIIEHUS TOMOIHSIOT peueBoe obueHue. [lcuxomoramu
ycraHoBieHo, 4to oT 60 mo 80 % wuH(popManMu YEIOBEK IMOJy4aeT 3a CYET
HeBepOAIbHBIX (HEPEUEBBIX) CPEICTB OOIICHHUS.

Yacto npuxoauTcs CablIaTh O TOM, YTO HENb3s JENaTh BBIBOJ O YEJIOBEKE I10
NepBOMY BIieuatiieHrn0. OHAKO MO MOACYETaM MCUXOJI0roB Jitoau B 85 ciyvasx u3 100
CBOE OTHOILIEHHWE K JIPYrOMY YEJOBEKY CTPOST HAa OCHOBE BHEIIHErOo BIEYATIICHUS.
Oco0eHHOCTH BHEIIHETO BHJIa YeJOoBeKa MHPOPMHUPYIOT HAC O BO3pACTEe, COLUATbHOM,
HAI[MOHAJIbHOM W MpOo(ecCHOHANbHOM MpHHAJIEKHOCTU. BoT mouemy B oO0mieHUu
BA)KHBI U CKa3aHHbBIC CJIOBA, U BHEIIHUI BU/I.

W Bcerma Hago NMOMHUTH, YTO BHEIIHAS KpacoTa MOXET TOJIbKO HPHUBIEYD
BHUMaHHUE OKPYXKAIOIIMX, a JJsl TOr0, 4TOOBI yJaep)kKaTh €ro, HeoOXoauMma JyXOBHas
KpacoTa. BHelHe KpacuBbIi, HO TPYOBIi, 37101, HEKYJIbTYPHBIM YEJIOBEK C BYJbIapHBIM
JIEKCUKOHOM' ¥l TOBEICHUEM MPOU3BOJIUT HEMPHUATHOE BIIEUATIICHUE.

KounTpoJsbHbIE BONPOCHI

1. OxapakTepusyiite 0COOEHHOCTH HEBEPOATILHOIO OOLIEHUSI.

2. KakoBa poib UMHIKa B OOIIIEHUH ?

3. Kak mposBISIOTCS WHIUWBUIYaTbHBIE OCOOCHHOCTH JIMYHOCTH B JIEJIOBOM
obuieHuu?

4. B yem 3axiouaercst 3h(PeKTUBHOCTH OOIIICHUS ?

5. Hazosure OCHOBHBIE 0COOEHHOCTHU MEePLENTUBHON CTOPOHBI
KOMMYHHUKAIIHOHHOTO TIpoIecca



6. HazoBure  OCHOBHBIE = OCOOGHHOCTH  HMHTEPAKTUBHOM  CTOPOHBI
KOMMYHUKAIIMOHHOTO ITpolLecca

IMPAKTUYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHUKALIUA

Heab: popmupoBanre 3HAHWN O Pa3TUYHBIX BUAAX YCTHBIX W MHCHMEHHBIX
KOMMYHUKalUHM B JEJIOBOU Cpee

Bonpocs! 1is1 00cyxaeHns:
1. JlemoBas Oecena.

Teoperuueckasi yacTb

Tenedon siBnsiercss ynoOHBIM M ONEPATUBHBIM CPEJCTBOM CBSA3U, 0€3 KOTOPOIo
HEBO3MOXKHO MPEICTABUTHh COBPEMEHHYIO KU3Hb. [10 TenedoHny 0OMEeHUBAIOTCS JIUYHON
U cayxeOHOW wuHoOpMAaIMel, JOroBapHBalOTCS O BCTpEUYax, YCTAHABIUBAIOT U
Pa3BUBAIOT JIEJIOBbIE KOHTAKTHI.

Tenedonuslii pasroBop oOecreynBaeT JIBYCTOPOHHUN 0OMeH uH(pOopMaluen
HE3aBUCUMO OT PACCTOsIHUS. B KOpPOTKUI CpoK TelaeOH COETUHUT Bac C KOJUIETOM U3
COCE/IHETO OT/IeNIa, C aDOHEHTOM I10 Ty CTOPOHY okeaHa. Ho, kak moka3pIBaeT MpakTHKa,
K pa3roBopy 1o tenedony, o0COOCHHO JIeJT0BOMY, HaJI0 TOTOBUTHCS.

JenoBas Oecena TpeOyeT TIIATEIBHON MOATOTOBKUA U 0a3UpyeTCs Ha dTUUYECKHUX
HOpMax U IpaBUjIax.

Benymum sneMeHTOM B MOATOTOBKE JETIOBOM Oecenbl SBISETCs TIaHUPOBaHUE,
T.€. OIpEeJIeICHNE eI BCTPEUH U pa3paboTKa CTPATETuu U TAaKTUKU JTOCTHKEHUS 1IeITH.
CrienuanucTel PeKOMEHIYIOT TMpOAyMaTh BO3MOXHBIA XOJ TpeAcTosnie Oeceapl, B
ponu  OyAylIEro OMNIOHEHTAa MPOBEPUTh JIEUCTBEHHOCTh CBOMX apryMEHTOB,
JOTHYECKYI0 CBSI3b (DOPMYIUPOBOK M CIHPOTHO3UPOBATH PEAKIMI0 COOEcCeTHUKA
(cobeceTHUKOM MOXKET OBITh TOAUMHEHHBIH, JICJIOBOM MapTHEP WJIM KOJUIEra).

Bonbiioe 3HaueHHe UMeeT MPaBWIbHBIA BHIOOp MecTa JJisi MIPOBEACHUSI Oecebl,
opu 3TOM HEOOXOAUMO TOMHHTb, YTO B TOMEIICHUH HE JOJDKHBI HaXOAUTHCA
MOCTOPOHHUE JIMIA, & WHTEPhEP IMOMELIEHUSI JIOJDKEH CIOCOOCTBOBATH YIYUYIIECHUIO
IMOILIMOHAIILHOTO COCTOSIHUS U CHATHUIO YTOMJICHUS U HAMPSKEHHOCTH MapTHEPOB.

O Oeceme moroBapMBalOTCs, KaK MPaBWIO, 3a JBA-TPH JHA. OJTO TMO3BOJSET
3apaHee MpenyCMOTPETh BO3MOKHOE €€ TeUeHHUE, MpoJyMaTb OCHOBHBIE JeTanu. Eciu
NpUTTTAICHHBIA Ha Oecey He SBISETCS COTPYIHUKOM Ballleil OpraHu3aldd, TO
HEO0XO0AMMO OOBACHUTH €My, Kak JIydlle J0eXaThb 0 MECTa BCTPEUU U, €CIH HYXKHO,
3apaHee BblUcaTh nponyck. CekpeTrapp JOKEH ObITh MPeAyHpekIeH O BCTpeue, 3HATh
UM TIPUTITAIICHHOTO U TIEPBBIM MPUBETCTBOBATH €TO.

JenoBas Oecefa COCTOUT U3 HECKOJIBKUX ITAIOB:

- HA4aJo;

- nepenaya nHpopmanuu (M3I0KEHUE CBOEH MO3UIIMK) U apTyMEHTUPOBAHUE;



- BBICJIYIIIMBAHUE JIOBOJIOB COOECEHMKA U PEAKIIUS HA HUX;
- IPUHSATHUE PEIICHUM.

KoHnTpoJsbHbIE BONPOCHI

1. OxapakTepusyiiTe 0cCOOEHHOCTH JIEJIOBOr0 OOIIEHUS IO TenePoHy?

2. KakoBsl drams! nenoBoii 0ecenpr?

Urto Takoe «3TUKET»?

PaccMmoTpuTe HcTOpHIO BOBHUKHOBEHUS ATHKETA.

Kak cBs3aHBI 3TUKET M IMHUJIK CIICIIMAINCTa B Ou3Hec-cpee?
KaxoBsl mpaBuiia 3TUKETa B Pa3IMIHBIX cPepax KU3HEAEATSTLHOCTH?
Brienure 0COOCHHOCTH ITUKETA JIEJIOBOM MEPEITUCKHU.

Pa360p cuTyanmoHHbIX 3ajaHUM

Ww~No kA

ITPAKTHYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKAILIUAU

Heab: ¢opmupoBaHue 3HAHMNA O PA3TUYHBIX BUJAX YCTHBIX W TMHCbMEHHBIX
KOMMYHHKAILIMU B JIEIOBOU Cpefie

Bomnpocsl a1 00cyKaeHus:
1. JlenoBoe coBellaHue.

Teopernveckast 4acTh

B nenoBbIX OTHOIIEHUAX OUYEHb MHOTOE 3aBHCHT OT JIMYHBIX BCTped, Oecer,
coBenanuil. [IpenmyiiectBo Oecenbl HEOCIOPUMO, TaK KakK JEJIOBbIE CBSI3U, HAYaThIe B
MMCbME WJIM 10 TeneoHy, pa3BHBAIOTCA B JMYHBIX KOHTAKTax. Bo Bpems JIMYHBIX
BCTpEY MapTHEPbI UCIONB3YIOT BCE OOraTCTBO YEIOBEUYECKOr0 OOIIEHUS: peub, JKECTHI,
MHUMWKY, TBWKEHUS U TMIHOCTHOE BO3JICHCTBHE.

Cosemianre — 310 (popMa A€IOBOro OOIIEHHUS KOJUIEKTHBA (TPYMIBI) C IEJIbIO
oOMeHa wuH(pOpMaIMEed W TPHUHATHS KOJUIEK-TUBHOTO pEIICHUS 10 aKTyaJbHBIM
npoOJeMaM.

B ornuume oT nenoBoil Oecembl WM MIEPETOBOPOB, JCIOBBIE COBEIIAHUS
MIPENICTABIIIIOT COOON CITOCOO OTKPBITOrO KOJUIEK-TUBHOTO OOCYKICHHS T€X WJIM WHBIX
BONpocoB. DopMbI Tako-r0 OOCYXKIAECHUS OYEHb PAa3HOOOpA3HBI. DTO TAKUE pPEUEBBIC
co-ObITHS, Kak coOpaHMe, 3acelaHue, CceMHHapbl ©  KoH(pepeH-uu. OHu
KJIacCU(PUIMPYIOTCSI B 3aBUCUMOCTH OT BaKHOCTH M COJIEP)KaHWs BBIHECEHHBIX Ha
oOcyxkJeHue mpobjeM U pealb-HbIX 3ajJa4, a TaKkKe MecTa, BpPEeMEHU U
MPOIODKUTEIBHOCTH PaOOTHI.

OnHUM U3 OPraHU3YIOIIMX MOMEHTOB JIEJIOBOI'O COBEIIAHUS SIBJISICTCS IPABUIIHHO
COCTaBJICHHAsT TIOBECTKA COBEIIAHUA. JTO, KaK MPaBUIIO, MUCHBMEHHBIH JOKYMEHT,
pacchlUIaeMBblif 3a-paHee YIacTHUKAM U COJIEPIKAIINiA CIeTYIONTYI0 HHPOPMAIIHIO:

- TeéMa COBEIIaHUS;

- LIeJIb COBEIIAHUS;

- IepeYeHb 00CYX TaeMbIX BOIIPOCOB;



- BpeMsI Hauajia 1 OKOHYaHUS COBEIIAHMS;

- MECTO, TJIe OHO OyZIET IPOXOAUTb;

- (GamMwmu W MODKHOCTH JOKJIQTYMKOB, BBICTYHAIONIUX 110 OCHOBHOM
uH(OpMAIINH JIFO/IeH U OTBETCTBEHHBIX 3a MOATOTOB-KY BOIIPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXKJIbIi BOMPOC;

- MECTO, TJIe¢ MOKHO O3HAKOMHUTBLCS ¢ MaTepHaIaMH TI0 Ka-KJI0MY BOIIPOCY.

Korma ywacTHukM coBemanus HWH(DOPMUPOBAHBI 3apaHee O TMPEAMETE
OOCYXXJICHHSI, TOTJa OHH MOTYT HE TOJBKO MPEIBAPUTEIHLHO O3HAKOMHUTHCS C
MarepraliaMd, HO MW TIPOAyMaTh KOHCT-PYKTHBHBIC TIPEIJIOKCHUS I10 PEHICHUIO
poosIeM.

B Tex ciydasx, koraa oM He HH(QOPMHUPOBAHBI, Ha COBE-IIIAHUSIX BHICKA3bIBAIOT
MHEHHUSI, TOYKH 3PCHHS, YTO MPOBOIIUPYET JUCKYCCHIO U HE CIOCOOCTBYET MPHHSITHIO
3¢ (HEKTUBHOTO peleHuUS.

[lesrecooOpa3HO MPOBOIUTH ACIOBBIC COBEIIAHUS B ONpPEC-ICHHBINA €Hb HEACTU
(32 WCKITIOYEHHWEM BHEIUIAHOBBIX, JKCTPEHHBIX 3acelaHuil), >KeJIaTeIbHO B KOHIIE
pabouero AHS WK BO BTOPOH €ro MOJOBUHE.

JTMTeThbHOCTh COBEIIaHMs HE OJDKHA MPEBBIIIATH IMOyTOpa-ABYX YacoB.

KoHTposbHbIE BONPOCHI

1. Yewm otTimuaeTcs IENOBOE COBEIAHHUE OT JIEI0BOM Oecenpl?

2. KakoBbI 0COOEHHOCTH ITOATOTOBUTEIBLHOIO dTala AEJI0BOr0 COBEIaHU?
3. HazoBuTe 0COOCHHOCTH IIPOBEICHUS JICIOBOTO COBEIIIAHMS.

4. Pa300p CUTyallMOHHBIX 3aTaHUIN

IMPAKTUYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKAIINA

Heab: ¢opmupoBaHue 3HaAHUM O PA3IUYHBIX BHUJAX YCTHBIX U MHCbMEHHBIX
KOMMYHMKAILIMM B JEIOBOU cpeJie

Bomnpocsl 1uist o0cyxaeHus:
1. ckyccTBO BelleHHs AECIOBBIX IEPETOBOPOB.

Teoperuueckasi yacThb

[leperoBopsl — 310 ocobast hopMa KOMMYyHUKaMH. B mpoliecce meperoBopoB
3aKJIIOYAIOTCSl  CHEJKH, JIOCTUraeTcs HaWwIydllud (QUHAHCOBBIA  pe3yiabTaT U
3aKJIQJIFIBACTCS OCHOBA [IJIsI KPEMKUX JENOBBIX CBsa3eil. Ho meperoBopsl HYXHO
HIPOBOJUTH IIPABUIILHO.

Hacrostmumii mpodeccronan nomkeH ObITh KBaTU(GUIIUPOBAHHBIM JKCIEPTOM B
cBoeil cdepe, o0nanaTh KauyecTBAMH XOPOLIErO0 PYKOBOAMTENS — YMETh YIIPABIATH
NEPCOHAIOM M TPOEKTaMH, OH JOJDKEH BIAJETh OIpPEJIEICHHBIMU JIMYHBIMU
KayecTBaMHM, BKIIIOYasi yMEHHE MPUHUMATh PELICHUs], peliaTh MpoOeMbl, IIaHUPOBATh
CBO€ BpeMs, TOTOBUTh Tpe3eHTanmuu. Ha3BaHHBIE TPUEMBI MHOTOLEIECBBIE U



MPUMEHSIIOTCSI B TIpoliecce KOMMYHUKaMU. OHU HCMOIB3YIOTCS KaK BO BHYTPEHHUX,
TaK U BO BHEIIHUX KOMMYHHKAIHUSIX (C KIIMEHTaMU, IOKYATEIsIMH, C TPEACTABUTEISIMHA
pa3nUYHbIX opraHuzanuii). OguH U3 TaKUX HEOOXOIMMBIX HABBIKOB — YMEHHUE BECTU
IIEPETOBOPHI.

SIBNISAACH MO CYIIECTBY MOBCEHEBHOM MPAKTUKOM JIFOJIEH, IEPETOBOPHI 3aHUMAIOT
0co00€ MECTO W IIMPOKO TMPUMEHSIOTCA Il 0OecleyeHUsl OpraHu3aluOHHON
pPEaNIbHOCTH, MPOLECCOB BHEIIHETO U BHYTPEHHETO B3aMMOJICHCTBUSI B OpraHU3alUsX.
CoBpeMeHHbIE TEHACHIIMM B OOJACTU Pa3BUTUSI OpraHU3AIUi: TPEUMYIEeCTBEHHAS
OpUEHTAIMSl HAa PBIHOK, MPEANPUHUMATEILCTBO, ICHEHTpAIN3alMsa YIPaBICHUS U
Jpyrue moJoOHbIE TPOIECCHI, MOBBIIIAIOT POJIb KOHCTPYKTHUBHBIX MIEPETrOBOPOB.

Cnenyer OTMETUTh, 4YTO 0€3 TMEpPEroBOPOB HEBO3MOXHA U JI€ATEIbHOCTD
CHEIUATIMCTOB psna Tmpodeccuil: IOPUCTOB, IEIaroroB, IUIJIOMATOB, IOJUTHKOB,
MPOJIaBIIOB, MEHE)KEPOB, OPraHU3alMOHHBIX KOHCYJIbTAaHTOB u Jip. Cama mpakTuka
MOBCETHEBHOM JKM3HU — OT KYIUTU-TIPOJAXH 10 OOy4eHHUsS U BOCIUTAHUs, OT HaiiMa Ha
paboTy 10 B3aWMOJEHCTBUS TPH BBHINOJHEHUH (PYHKIIMOHAIBHBIX OOs3aHHOCTEH —
TpeOyeT BIaJeHUS MEPErOBOPHBIMU HAaBBIKAMH. B MX 4HCIIe — TOTOBHOCTh yYWUTHIBATh
UHTEpPEChl  JIPYroro, CIOCOOHOCTh  OT3bIBATHCS HA  MPEMJIOKEHUS,  CIyIIaTh,
BO3MOKHOCTh BUJIETh U MPUHUMATh IIEHHOCTh JPYroro, yMEHHE B3auMOJICHCTBOBATh U
Ap.

Taxum 006pa3oM, BcTymnasi BO B3aUMOOTHOIICHHS C OKPY/KAIOIIUMHU JIFOJIbMH, MBI C
HEU30E)KHOCTHIO BCTYNA€M C HUMU B TIEPErOBOPHBIC OTHOILICHHUS U JCHCTBYEM,
UCIIONb3Ysl MEXaHU3MbI MEPEroBOpoB. BMecTe ¢ TeM MPOAYKTHUBHBIE MEPETOBOPHI HE
CBOJIUMBI MPOCTO K IPPEKTUBHON KOMMYHHKAIIMHU, a TPEOYIOT ydeTa creruduyecKux
CBOICTB ATOr0 MpoIecca: yCIOBUM BO3HUKHOBEHMS, OOBEKTUBHOM HEOOXOIAMMOCTH U
BO3MOXHOCTH BEJICHUSI TEPETOBOPOB, JAPYTMX OOCTOSTEILCTB, JETEPMUHUPYIOIMIUX
IIEPErOBOPHBIM MPOLIECC.

KoHTpoabHbIEe BONPOCHI
1. Kakoga crienuduka mpoBeACHUS JTOBBIX IEPETOBOPOB?
2. B ueM 3akiro4aercs posib FpaMOTHO MPOBEIEHHBIX JIEJIOBBIX MEPETOBOPOB?
3. OddexTrBHBIE METOIBI IEPETOBOPOB
4. Paz00p cUTyallMOHHBIX 3aJIaHUI
MMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKAIIUN

Hean: dopmupoBaHue 3HAHUN O PaA3IUYHBIX BHAAX YCTHBIX U MHUCHMEHHBIX
KOMMYHUKALIUH B JIEJIOBOU CpeJIe

Bomnpocsl quis 00cykaeHus:
1. TlyGnu4yHOE BBICTYIJICHHUE B CUCTEME OM3HEC-KOMM YHUKAITUH.

Teopernueckasi 4acTb



BaxxHoe 3HaueHue B OHM3HEC-CPENE TAKKE HMEET MPaBUIbHO BBICTPOCHHOE
nyOJIMYHOE BBICTYIJIEHHE. B myOnuuHON peun BaKHO BCe: COAEpXaHHE, WHTOHALUA,
MaHepa H3JI0KEHHUs, MUMHUKA U KeCThl. UTOOBI MPEOoA0ieTh TPEBOXKHBIE OIIYIICHUS,
nepes] BhICTYIJIEHUEM HaJl0 TOTOBUTHCS

[Iy6nuuHOE BBICTYIUIEHHE — 3TO YCTHOE€ MOHOJOTMYECKOE BBICKA3bIBAHUE C
LEeNbl0 OKa3aHWsA BO3JEWUCTBHUS Ha ayauTopuio. B cdepe nenoBbIX KOMMYHUKALMMA
Haubosee YacTO UCHOJb3YIOTCS TaKHe JKaHpbl, Kak: JOKJIaj, WH(OpMalMOHHAs,
MPUBETCTBEHHASI U TOPTOBasi peyb.

Hens nHGOPMALMOHHON peyd — O0OraTUTh ayJUTOPHUIO CIyIIaTeleil HOBBIMU
3HAaHUSIMHU, JaThb HOBOE IPEACTaBICHHE O IMpeIMeTe, Ipolecce, SIBICHUHU, NPOOYIUTh
JH0003HATENBHOCTh. JTO MOXET OBbITh IOBECTBOBAaHHWE, OMNHUCAHUE, OOBSICHEHUE.
[loBecTBOBaHME — CBSA3HBIM pacckas; OMHMCAHME — PACUWICHSET MPEIMET, MOKa3bIBaeT
YACTHOCTU U MPUIACT UM HArJSIAHBIN BUJ, KaK Ha KapTUHE; 00BSICHEHNE — MOKA3bIBAET,
KaKOB IIpeIMET B IEUCTBUU WJIM KAKOBO €r0 YCTPOMCTBO.

VYo6exmaronpe peur — opaTop yOeKIaeT COrIaCUThCS ¢ HUM B CIIOKHOM BOTIPOCE,
0 KOTOPOMY B OOIIECTBE HET €IMHON TOYKH 3peHHs. BMecTe ¢ TeM, XOTs Takas pedb
CTPEMUTCSI ONPEAEIUTh 00pa3 MBILIUICHUS U MOBEACHUS, OHA HE MPEACTaBISIET co0O0M
npu3biBa K HENOCPEICTBEHHOMY JeiicTBuio. Bo Bpems yOexparonied pedu
JIOKa3bIBAIOTCSI WJIM  OMNPOBEPraroTCA KaKUe-IOO TOJIOKEHUS, BBI3BIBAIOTCS Y
cllyluaTesnel Te Ui UHbIE YyBCTBA.

[TpusbiBatomiass K JEHCTBHIO pedb JOJDKHA COJEPXKaTh HEOOXOTUMBIE (DaKThI,
npoOyX/1aTh MCUXUYECKYIO BOCIPUUMYHUBOCTD, MPUBOJUTH K COIJIACUIO, MPU3BIBATh K
KOHKPETHOMY JEMCTBHIO: K HOBOMY, K MPOJOJDKEHUIO WM MPEKPALICHUIO MPEXKHETO.
[Tpu3blB K NEWUCTBUIO OBbIBa€T MPSIMBIM M KOCBEHHBIM; JIEHCTBHE MOXKET HACTYIUTh
KOrJa-HUOylb WJIM HEMEAJICHHO; HalpaBJeHO JEHCTBME MMEHHO Ha Te€X CIyllaTeleH,
KOTOpbIE CUJST B ayIUTOPHUH.

Peun mo cmenuambHOMY TOBOAY OOpalleHbl, Kak IMpaBUJIO, Topa3fgo Oojee K
YyBCTBY, 4eM K pasymy. OHM HMEIOT 4YeThIpeé OCHOBHBIE (OPMBI: MPOTOKOIbHAS
(paMmouHasi) peub — MPUBETCTBHE, OJArOApHOCTH;, TpaypHasi peyb; TOPKECTBEHHAs

peub; peub B IPYKECKOM KPYTY.

KoHTposbHbIE BONPOCHI

1. OcobGeHHOCTH MOATOTOBKU K MYOJIMYHOMY BBICTYIUICHHIO.

2. Kakme TpygHOCTH BBHI3BIBAIOT IMyOJMYHBIE BBICTYIUICHHS B JICJIOBOU
KOMMYHHUKaIIUK?

2. YcnoBus, 00ecneurBaroe KOHTAaKT ¢ ayIUTOPHUEM.

3. Pa3bop curyarimoHHBIX 3aaHUI

ITPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE IEJIOBBIE KOMMYHUKALIUA

Heab: (popmupoBanre 3HAHWN O Pa3TUYHBIX BUAAX YCTHBIX W MHCHMEHHBIX
KOMMYHUKalLUM B JEJIOBOU Cpefe



1 IlyGnu4yHOE BBICTYILIEHHUE B CUCTEME OM3HEC-KOMM YHUKAIUH.

Teopernueckasi 4acThb

CymiecTByloT psia (pakTopoB, KOTOpbIE MEIIA€T YYBCTBOBATH C€0S YBEPEHHBIM
BBICTYMAIOIIEMY C TyOJUYHOU peUblo:

* CMYTHOE TMIPEACTAaBICHHUE O MPOLIEYPE BHICTYILICHNUS,

* CTpaxX OKa3aThCsl HEKOMITETCHTHBIM;

* OITacE€HHE MOTEPATh HUTH MIOBECTBOBAHMUS, OTOBOPHUTHCS;

* 0OsI3Hh HETATUBHOMW PEAKIIUU ayJTUTOPHUH;

* ommOOYHas TpeIBapUTEIbHAS OIIEHKA CITyIIaTeNeH;

* 3aHWIKEHHAsl CaMOOIleHKa (opaTop HE 4YyBCTBYeT 3a coOOW MpaBa TpeOOBaTh
KOPPEKTHOTO ¥ YBaOXHUTEIBHOTO K ce0e OTHOIIEHHWSA), HajJhuuhe pa3HOro poja
KOMILJIEKCOB (110 MOBOAY BHELIHOCTH, MaHEPHI AEPKATHCS UM TOBOPUTD);

* BOCIIOMHWHAHUS O CBOMX MPEKHUX HEYIAYHBIX BBHICTYIUICHUSIX;

* IUIOXash CaMOMPE3CHTAIUsl — HEYMEHHE BBIPA3UTh CBOM MBICIH JIOTHYECKH
MocCJIeI0BaTeNIbHO, YOS TUTENBHO.

[IpeomoieT MOMOOHBIE TPEBOXKHBIC ONIYIICHUS MOXHO, COBEPIICHCTBYS
MOJATOTOBKY K BBICTYIUICHUIO, TPEHUPYSd BHUMAHHUE W TaMsTh, TOBBIIIAsS YpPOBEHB
CaMOOIICHKH, OBJIaJIeBasi TEXHUKOM peJaKcaliyd, YMEHHUEM pAaCIOJIOKHUTh K cebe
ayJIUTOPHIO, YIIPABIATH €€ BHUMAHUEM.

B co3manuu mpuBIIEKaTENBLHOTO JUISl ayJUTOPUUA MMUDKA CYIIECTBEHHYIO POJIb
UTPAIOT CIeAytomue (paxkTopsl.

1. «BusyaibHOCTB», T.€. BHEUIHSS MPHUBIEKATEIHHOCTh JIMYHOCTH OpaTopa.
CxuagpiBaeTcsi TJIaBHBIM 00pa3oM M3 MaHEphl TOBEACHUS OpaTopa B ayAUTOPUH
(MUMUKa, HKECTHI, TTO3bI, TOXO0KA) U MAaHEPHI 0JICBATHCS.

2. YcTaHOBJICHHE U TIOJIJICpKAHNE KOHTAKTa C ayAUTOPHEH.

KonTposbHbIE BONPOCHI
1. OcobGeHHOCTH MOATOTOBKU K MYOJIMYHOMY BBICTYIUICHHIO.
2. YcnoBusi, 00eCeuynBaroue KOHTAKT C ayTUTOPHUE.
3. Pa300p cuTyanMoHHBIX 3aJ]aHUM
IMMPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKAIIUN

Hean: dopmupoBaHue 3HAHUN O PaA3IUYHBIX BHAAX YCTHBIX U MHUCHMEHHBIX
KOMMYHUKALIUH B JIEJIOBOU CpeJIe

Bomnpocel quist o0cyxaeHus:
1. Cnenuduka MUICbMEHHBIX J€JIOBBIX KOMMYHHKAIIH.

Teopernueckasi 4acTb



JlesiTenbHOCTD JICNIOBOTO YEJNOBEKA HEBO3MOXKHO MPEACTaBUTH 0e€3 paboThl ¢
nokyMeHTamu. [lofcunTaHo, 4TO Ha COCTAaBIECHUE CIYKEOHBIX JOKYMEHTOB U paboTy ¢
HUMH Y HEKOTOPBIX KaTeropuii pabOTHUKOB arapaTa yrpasiieHus Tpaturca oT 30 1o
70 % pabouero BpeMeHHU.

CnyxeOHas mepenucKa SIBJIIETCS BaXXHOW YacCThIO JIEJIOBOI'O  JTHUKETA,
«obmennemM B MuHHaTope». OHa CIOCOOCTBYET YCTAaHOBJICHHIO TMPOYHBIX CBSI3EH C
noTpeOuTeNeM, YIYUIIEHUIO B3aUMOCBSI3U PA3IMYHBIX CIYKO, a TaKKe YBEIUYEHUIO
00opoTa npeanpusaTus, GUpPMBbI.

[IpaBunbHO COCTaBICHHBIC JEIOBBIE MMHCHhMA CTPOATCA IO OJHON CXeMe.
HauanbHble CTpOKM NpUBJIEKAIOT BHUMAaHHUE, CIEAYIOIIME 32 HUMHU OIHO WM JIBa
NPEUIOKEHUS TTPOOYKIAIOT MHTEPEC YUTATENs, 3aTEM B JIBYX a03aliax BBICKA3bIBACTCS
npock0a, a MOCIeTHSS YacTh 3aCTaBIsET YATATEIS JCHCTBOBATD.

Haunbonee wacto B 1€mI0BOM cdepe MCIOIB3YIOTCS CIEAYIOIINE BUIBI IEIOBBIX
IIUCEM.

- Pe3tome u nucbMo ¢ mpock0oii 0 mpueme Ha padoTy.

- IIucemo-3asBienne 06 yxome.

- PexkoMeHnnarenbHOE UCHMO.

- IIucemo-oTkas.

- Iucemo-3ampoc 0 Xo/1e UCHIOTHEHHS iefa (JOTOBOPEHHOCTH, CICIKH U T.I1.).
- IIucemo-HarIoMuHaHUE.

- IIucemo-yBemomMiieHueE.

- Ilucemo-0s1aro1apHOCTb.

KoHnTposbHbIE BONPOCHI

1. HazoBuTe BHABI JIE€JIOBBIX ITHUCEM, KOTOpPBIE 4Yalle BCEr0 HUCIOJB3YIOTCS B
JIeJIOBOM cepe

2. KakoBbI OCHOBHBIE TPEOOBaHUS K JI€JIOBOM Mepenucke?

3. HazoBuTe OCHOBHBIE MPUHILIMIIBI COBPEMEHHOT O ATUKETA

4. KakoBbl OCHOBHBIE TPEOOBAHMS K COCTABJICHUIO PA3IMYHBIX BUIOB JEIOBBIX
MMCceM

5. Pa30op cuTyaliluOHHBIX 3aJJaHU

IMPAKTUYECKAS PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKAIIUAU

Heab: dopMupoBaHue 3HAHUN O Pa3IUYHBIX BHJAAX YCTHBIX U MHCBMEHHBIX
KOMMYHUKAIINI B JIEJIOBOU CpeJie

Bomnpocs qis 00cykaeHus:
1. Cnenuduka NMCbMEHHBIX JE€IOBBIX KOMMYHUKAIIUM.

Teopernueckasi 4acThb



JlenoBoe nucbMoO JOJHKHO BCEria MOJAIMUCHIBAThCSA OT pyKu. Bompoc 06 ornpaBke
nuchMa 1o (akcy Wik B KOHBEPTE MOYTOM PEIIaeTCsl B 3aBUCUMOCTH OT 0OCTOSITENILCTB
U JKeJaHus JeJ0BbIX napTHepoB. Ha Bce muceMa ciieqyer o0s3aTeNnbHO /1aBaTh OTBET,
JaXe €CIM OH OTPULATEIbHBIM WIM BBI3BIBACT 3aTPYJHEHUs, NPU OTOM HYXKHO
BBIJICPKUBATh CPOKHU OTBETA.

Kpome nenoBoil KOpPpEeCHOHACHIIMU, KYpCUPYIOIIEH MEXIYy OpraHu3alusiMu,
CYLIECTBYET M BHYTPUOPraHU3ALMOHHAs IIEPENUCKA.

CopepxaHue BHYTPEHHEW MEPENUCKH MOXET ObITh Pa3JIMYHbIM, HO OHO JIOJHKHO
OTBEYATh HEKOTOPHIM OOIMM MpaBUiIaM:

- IUCBMO JIOJKHO OBITh JIJAKOHUYHBIM;

- 00s13aTEIBHO JIOJKHA TPOCTABIATHCS 1aTa;

- IUCbMO HE JJOJHKHO CO/IePKaTh KJIEBETHUYECKUX U3MBIIUICHUIH;

- IOJOKHA OBITH Pa300purBas MOAMHUCH.

KoHTpoJjbHbIE BONPOCHI

1. Yro mpencrariser aenoBas Oecena kak hopMa 1e10BOMH KOMMYHHUKAITAN ?
2. OO01ue npaBuia BHYTPEHHEH J1€7I0BOM MEePENUCKU

3. Pa3bop cuTyarimoHHBIX 3aIaHAN

HPAKTHUYECKAS PABOTA Ne 10
Tema 3. IU®POBOM STUKET B BUSHEC-CPEJIE

Heab: GpopMupoBanue 3HaHUN 00 OCOOECHHOCTAX IUMPOBHIX KOMMYHUKAITUN C
TOUYKH 3peHUs TPo(hecCuOHaATHLHOMN IeITeTbHOCTH

Bomnpocs quis 00cy:kaeHus:
1. Digital-kananpl KOMMyHHKAIIHH.

Teoperuyeckas 4acThb

C navana XXI Beka pa3Butue HTepHETA U COLMAIBHBIX CETEM BO BCEM MUPOBOM
MPOCTPAHCTBE MOILIO OYEHb MHTEHCHUBHO, Pa3roBOpHas U MpodeccruoHaabHas JEKCUKa
oborarunack B Poccuu c10BaMu WHOCTPAHHOTO TTPOUCXOKICHHSI, KOTOPBIC JIFO/IH, TaKe
JaieKue OT MEIUUHBIX W IUPOBBIX Mpodeccuid, CTajld BKIIOYATh B CBOIO pedyb U
YIOMHHATh TIOYTH €XEAHEBHO: «KOHTEHT», «OXBAT», <JIAUKW», «IIPOCMOTPHD,
«KaHAJIbD), «PEIOCT», «IOCTHUHT. Takoe pedyeBO€ IOBEICHUE B TNEPBYID OYEpE.b
OTpaXaeT OCOOCHHOCTH COBPEMEHHOW MEIUMHOW KOMMYHMKAlMu. MeauitHas
KOMMYHUKAIMSI CETOJHS BBI3BIBAET MHTEPEC y IIUPOKOW ayAUTOPUHU, Meaua
[PEBPAILAIOTCS B HEOTHEMJIEMYKO YAacTh ITOBCEAHEBHOM JESATEIIBHOCTH YEJIOBEKa,
NepexXoasiT B MapKep, MO KOTOPOMY OIpPEAENIeTCs CTENeHb MNpoQeccHoHaIn3Ma
muyHocTH. [Ipy 3TOM, KOHEUHO, MEAMa HE MEPECTAOT pa3BiaeKaTh. OUEBUIHO OJHO: UX
BJIMSTHHE HOCHUT, 0€3YCIIOBHO, TJIO0AIbHBIN XapaKTep.



Digital-koMMyHUKaiul — 3TO HCIIOJB30BAaHUE BCEX BO3MOXKHBIX HWHTEPHET-
KaHAJIOB ISl TIPOABUKEHUSI TOBApOB U yciyr. Kakoit mMeHHO KaHall BEIOpATh, 3aBUCUT
OT IIEJICBOM ayJUTOPUH U TIPOAYKTa, KOTOPIH HEOOXOIUMO TIPOABUTATH.

OcHoBHbIe HHCTpYMEHTHI digital-komMyHuKauu (udpoBas KOMMYHUKAIIHS):

- CailT unm neHIuHT

- KoHTeHT-MapKeTHHT: 0JI0T, CIICIITPOCKTHI

- SMM

- SEO

- TaprerupoBaHHas pekiamMa

- KoHTekcTHas peknama

- Menuiinas pekiiama

- HaruBHnas peknama: crennpoektsl B CMU, y 610repoB

- E-mail-mapkeTunr

- IlogkacTsl

3aueM HYXHbI LU(poBbIe KOMMYHHKaUUU? Eciu KOpOTKO, OHM MO3BOJISIIOT
HampsiMyl0 ~ oOpamarbcsi K LeneBod  ayautopuu. Mcmonmedys — uudpoByto
KOMMYHUKAIIMIO, KOMIIAHUSI OKAa3bIBACTCS MPSMO B TEX YCTPOMCTBAX, C KOTOPHIMU HE
paccTtaloTcs €€ MOTEHIMAIbHbIE M JACHCTBYIOIIME KIMEHTHL. [IpuyeM KOHTakT ¢
KJIIMEHTOM COXpPaHSIETCS Ha BCEX JdTamax — OT IEePBOrO 3HAKOMCTBA C OpeHAOM 10
PEIICHUS O TTOKYIIKE.

Ho Bce ’xe riaBHOe NpEeMMYyIECTBO — B Mpolecce HUGPOBOro OOIIEHUS C
LEJICBOM ayauTOpueil OpeHj MojydyaeT OOBEKTHUBHBIC MOAPOOHBIE HAaHHBIE O CBOUX
KIMeHTax: jJemorpadguueckue (mos, Bo3pacT, reorpaduyeckoe IMOJIOKEHUE),
OCOOCHHOCTH TMOBeNeHUs (X000, BKYCHI, yBJE€UEHHs) M T.M. Takylo HHGPOpMAIIHIO
ropaso CI0KHEe MOJYyYUTh C MOMOIIbIO0 O(JIailH-MHCTPYMEHTOB. AHAJIU3 3TUX JAHHBIX
JTa€T BO3MOXKHOCTH 0Oo0J€e TOYHO BBICTpPAMBATh PEKIAMHYIO KaMITAHHWIO, TPU
HEOOXOIMMOCTH MEHSIS TAKTUKY WJIM KaHAJl OOIIECHUSI.

KoHTpoabHbIe BONPOCHI
Hudpossie cpeacTBa KOMMYHUKALIMH.
WNuTepHeT kak BU 3JEKTPOHHON KOMMYHUKALIUH.
[ndpoBas kKOMMyHHKAIUs OU3HECA.
MexIMYHOCTHAS MHTEPHET-KOMM YHUKAIHS.
Digital-xanaapl KOMMYHUKALIHH.
[IpenmyriecTBa U HEAOCTATKH HUPPOBBHIX KAHATIOB KOMM YHUKAITHH.
. Uto npeacraBistoT codoit Digital-koMmyHuKaImm?
10. HazoBuTe 0CHOBHBIE MHCTPYMEHTHI digital-koMMyHHKauu
11. C Touku 3peHus CyObEKTOB, MEXAY KOTOPHIMU IMPOUCXOIUT KOMMYHHUKALIHS
(oOmeH uHdopmarlieil), Kakue BUIbl MHTEPHET-KOMMYHUKAIIMI BbI 3HaeTe?
12. HazoBute pyHKIMH HUPPOBBIX KOMMYHUKAIUI
13. KakoBbl cpesicTBa MOCTPOEHUS HIU(PPOBOH KOMMYHUKALUN?
16. HazoBuTe aTHYECKHE TPOOIEMBI ITU(DPOBO KOMMYHHUKAIIUN

Lok ownE

IMPAKTHYECKASA PABOTA Ne 11



Tema 3. IU®POBOM STUKET B BUSHEC-CPEJIE

Heab: GpopMupoBanue 3HaHUM 00 OCOOECHHOCTAX IUMPOBHIX KOMMYHUKAIUN C
TOUYKH 3peHUs TPo(hecCuOHATHLHOM JIeITeTbHOCTH

Bomnpocs qist 00cy:KkaeHus:
1. Tlonsarue u mpaBuia MUAPOBOTO ATUKETA.

Teopernueckasi 4acThb

[udpoBoil 3TUKET — 3TO YCIOBHAs CUCTEMA 3HAKOB, C IMOMOILIBIO KOTOPBIX
MPOUCXOJIUT UACHTU(PUKALMS JTUIHOCTH, MOKHO CYJIUTh O €€ MPUHAAJIEKHOCTU K TOMY
WJIM UTHOMY COOOILIECTBY.

[To MOHATHBIM NPUYMHAM JIOAM B LU(POBOI Cpefie CTAIKUBAIOTCS C HUPPOBBIM
HEPaBEHCTBOM (WM LU(POBBIM pPa3pbiBOM). SIBIEHHE CBSI3aHO C U3MEHSIOIIUMUCS
U(POBBIMH TEXHOJOTHSMHU U Pa3HBIM OIMBITOM KaXJI0TO YeJIOBEeKa.

[TpuHLIMIIBI TUPPOBOTO ITUKETA

— JIEMOHCTpALUs MO3UTUBHOIO OTHOIIEHHUS

- cyOopauHaIus

- CUMMETpHUS

— cOOJI0ICHHUE JTMYHBIX I'PaHUI]

- ya00CTBO U SKOHOMUSI PECYPCOB

- TpaauLus

— KOHBEHIMOHAJIBHOCTh

- 0e30MacHOCTb

— HM3MEHSAEMOCTh

KoHTpoabHbIe BONPOCHI

. JlaitTe onpeneneHue nuppoBoro ITUKETa

. KaxoBbI npaBuia nuudposoro stukera?

. Packpoiite noHsaTHE HETUKETA

. IHTEepHeT Kak KaHaJl MacCOBOM KOMMYHUKAIUU

. HazoBute npaBuna nerukera

. CommanpHbIe CeTh Kak cpeacTBO digital-koMMyHHKaIHi

. DNEKTPOHHAS MOYTa KaK BUJl UHTEPHET-TEXHOJIOTUU

. HazoBuTe nosioxxutenbHble 0COOEHHOCTH UHTEPHET-KOMM YHHKAIIUU

9. HazoBute oTpunaTenbHble 0COOEHHOCTH UHTEPHET-KOMM YHUKAIUH

10. OxapakTepru3yiTe MOHATHE MEXITUNYHOCTHON NHTEPHET -KOMMYHUKAIITUU
11. KakoBbI IperMyIIecTBa U HEAOCTATKU U(POBBIX KaHAJIOB KOMMYHHUKAIIUU?
12. YTo 03HauaeT NpUHIUI CUMMETPUH B IIMPPOBOM ITHKETE?

13. Pa30op cuTyanMOHHBIX 3aIaHUN

[c BN B RNV, I ERUS I (O I

INPAKTHYECKAS PABOTA Ne 12


about:blank

Tema 4. YIIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Heanb: dbopMmupoBaH¥e 3HAHWK O 3HAYCHUH DSTHKHU JCJIOBBIX OTHOLICHHH JIJIs
ycnenrHoro nmpodeccronaina B Ousnec-chepe.

Bomnpocsl 1uist o0cyxaeHus:
1. CymHocTh ¥ crienr(puKa STUKH JIETTOBBIX OTHOIICHHM.

Teopernueckasi 4acTb

OTuka — 3TO OAHA W3 JPEBHEHIIMX OTpacieil ¢uimocoduu, Hayka O MOpaIH
(HpaBCTBEHHOCTH). TepMUH «3THUKa» MPOUCXOAUT OT TPEUYEcCKOro cioBa «ethosy
(«3TOCY) — OOBIUAHA, HPAB.

Mopais (0T jat. moralis ~ HpaBCTBEHHBIN) — 3TO CUCTEMA ITUIECKUX IIEHHOCTEH,
KOTOpbIE€ MPU3HAIOTCS 4eloBeKOM. OHa peryimpyer NOBEAEHHUE YEJOBEKAa BO BCEX
chepax OOIIECTBEHHON JXW3HU — B Tpyae, B OBITY, B JWYHBIX, CEMEHHBIX U
MEKTyHApOIHBIX OTHOIICHUSIX.

OTuKa JEeN0BOr0 OOIIEHHS — COBOKYIMHOCTh HPABCTBEHHBIX HOPM U TpPaBUI,
PETYIUPYIONTUX IMOBEICHUE W OTHOIIEHUS JII0JIeH B PO ECCHOHAILHON ACSITEIIEHOCTH.

Hopmbl u mpaBuia mnoBeAeHUs, ACHCTBYIOIIME B OOIIECTBE, MNPEANHUCHIBAIOT
YEJIOBEKY CIIY)KUTh OOIIECTBY, COTJIACOBBIBATH JIMYHBIE U OOIIECTBEHHBIC MHTEPECHI.
MopaiibHble HOPMBI OMUPAIOTCS HA TPATULIMM U OObIYAM, a MOpalb YYUT HAC JENaTh
KaXKJI0€ JIeJI0 TaK, YTOOBI OT ATOT0 HE ObUIO TUIOXO JIOSM, KOTOPhIE HAXOASTCS PSJIOM.

OgHUM #3 OCHOBHBIX JJIEMEHTOB KYJIBTYPHI JCIOBOTO OOIIEHUS SIBISICTCS
HPABCTBEHHOE MOBeAeHME roAei. OHO omMpaeTcss Ha OOUIEUYEIOBEYECKUE MOpaibHbIE
MPUHITUIIEI U1 HOPMBI — YBOKEHHE YEJIOBEYECKOTO JTOCTOMHCTBA, Y€CTh, OJArOpoOJCTBO,
COBECTb, YYBCTBO J0JITA U JPYyTHE.

[TpodeccroHanTbHBIMM MOPAJIBHBIMU HOPMaMM OBUTA M OCTAIOTCS BEXKJIMBOCTD,
MpenynpeIUTeIbHOCTh, TAKTUIHOCTD, TPYA0JII00HE.

KoHTposbHbIE BONPOCHI

1. IlpaBuna 3 PeKTUBHOTO CIyLIAHHUS.

2. Kakne MexaHu3Mbl CITIOCOOCTBYIOT BHEJIPEHUIO B MPAKTUKY 3TUYECKUX HOPpM?
3. Uto npeacraBiseT cOO0N dTHUECKUN KOJIEKC?

3. Oxapakrepu3syiTe npeaMeT mpodecCHoHaTEHON dTHKA

4. PackpoiiTe CyIIHOCTb MPUHIIUIIOB OM3HEC-ITUKETA

INPAKTHYECKAS PABOTA Ne 13
Tema 4. YIIPABJIEHUE KOMMYHUKAINIMAMUAU B BUSHEC-CPEIE

Heanb: dbopMmupoBaHKWe 3HAHWA O 3HAYECHUH DTHKHU JCJIOBBIX OTHOLICHUH JIJIst
yCHenHoro nmpodeccuonaina B Ouznec-cdepe.

Bomnpocs quis 00cykaeHus:



1 CymHocTts u cnieruduka STUKU AETOBBIX OTHOIICHUH.

Teoperndeckast 4acTh

JlenoBoil 3THKET — 93TO CBOJ TMpaBWJI IOBEJACHUS B JIEJIOBBIX, CIY>KEOHBIX
oTHomeHUsIX. OH SBISIETCS BaKHEHIIEW CTOPOHOW Mopanmu MpodheCcCHOHATBHOTO
MOBEJICHUS JIEJIOBOTO YEIOBEKA.

XOTsl 9TUKET W MPEANnojaraeT yCTaHOBJICHUE JIMIIb BHEIIHUX (OPM TMOBEIACHUS,
HO 0€3 BHYTpPEHHEH KYJIbTYpbl, 0€3 COONIOICHUS] S TUYECKUX HOPM HE MOTYT CIOXKHUThCS
HACTOSIIIME JeIoBble OTHOLICHUs. JlkeH frep B cBoel KHUTE «Jl€IOBOM ITHUKET»
OTMEUaeT, YTO KaxKjasi mpobJiema, CBsI3aHHAsl C ATUKETOM, HauyMHAs OT XBaCTOBCTBA U
KOHYass 0OMEHOM TMoAapKaMHU, JOJDKHA PeIaThCs B CBETE ITHYECKUX HOpM. JlenoBoii
ATUKET MPEANUCHIBAET COOIIOACHUE MPABUI KYJIbTYPHOT'O MOBEJCHUSI, YBAKUTEIHHOTO
OTHOLIEHUSI K YEJIOBEKY.

DOTHKET BBIPAKAETCS B CAMBIX Pa3HbIX CTOPOHAX Hallero noseacHus. Hampumep,
ATUKETHOE 3HAYCHHWE MOTYyT HWMETh pPa3HOOOpa3HbIC BIKCHHS UEJIOBEKA, TIO3BI,
KOTOphIe OH TpuHHMaeT. CpaBHUTE BEXKIMBOEC IMOJOKEHUE JTUIIOM K COOCCETHUKY U
HEBEXJIMBOE — CIMHOM K HeMmy. Takoil STHUKET Ha3bIBaeTcs HeBepOajIbHBIM (T.e.
OeccnoBecHbli). OJTHAKO CaMyl0 BaKHYIO POJIb B 3TUKETHOM BBIPAKEHUU OTHOLIEHUN K
JIIOJISIM UTPAET PeUb — ITO CIOBECHBIN ATUKET.

KonTposibHbIe BONPOCHI

5. KakoBbl  3aKOHOMEpPHOCTH MOBEACHHUSA, OOYCJOBJIECHHBIE YHUCICHHOCTBIO
IPYIIbI, KOJUIEKTHBA, MEXIUYHOCTHBIMU KOMMYHHKAIUSIMU, CTUJIEM pPYKOBOJICTBA,
OTHOIIIEHUSIMU YJICHOB KOJUIEKTHUBA?

6. KaxoBbl OBIBAIOT CTHJIM B3aUMOAECHCTBUS PYKOBOJUTENS C IOJYMHEHHBIMU?

7. KaxoBa posb 0011eHHs TPU B3aUMOJEHCTBUH B TPYJOBOM KOJUIEKTHBE?

8. Oxapakrepu3yiiTe (GakTopbl YCHEIIHOI'0 OOIIEHHUS.

9. Yewm oTiMYAIOTCS MYXCKOH M )KEHCKUNA CTUIIA OOLIEHUS?

IHNPAKTUYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEIE

Hean: GopmupoBaHuEe 3HAHHWK O 3HAYCHUM STUKU JICJIOBBIX OTHOLICHHWH IS
yCHenrHoro npodeccuonana B Ousnec-cdepe.

Bomnpocs qiist 00cyKaeHus:
1. YrpaBnenue KOHQIUKTaMU.

Teopernueckasi 4acThb
Koungmukr (or mnar. conflictus — CTOJKHOBEHHE) — 3TO CTOJKHOBEHHE
IIPOTUBOIIOJIOKHO HAITPABJICHHBIX LIE€JIEW, MHTEPECOB, MO3ULIMN, MHEHHUH, TOYEK 3pCHUH,
B3TJISI7IOB TTAPTHEPOB MO OOIIEHUIO.
B nicuxonoruu BIAENSIOTCA CASAYIONINE TUITBI KOH(MIUKTA.



BHYTpUIM4YHOCTHBIN KOH(IIUKT BO3HUKAET n3-3a COCTOSIHUS
HEYJIOBJIECTBOPEHHOCTH YEJIOBEKAa KAKUMH-IIMOO OOCTOSTEIbCTBAMU €r0  KU3HH,
CBSI3aHHOT'O C HAJIMYMEM Y HETO MPOTUBOPEYALUX APYT IPYry UHTEPECOB, CTPEMIICHUI
U TOTPEOHOCTEH.

MeXITMYHOCTHBIM KOH(IUKT SBJSIETCS CaMbiM PacHpOCTPAaHEHHBIM THUIIOM
KOH(MDJIMKTA; OH BO3HMKAET MEXKAY JIIOJbMH H3-32 HECOBMECTUMOCTH HMX B3IJISIOB,
WHTEPECOB, 1IeTIeil, MOTPEOHOCTEH.

MexrpynnoBoi KOH(QIMKT MPOUCXOJUT BCIEACTBUE CTOJKHOBEHHUS MHTEPECOB
Pa3IUYHBIX TPYMII.

Kondnukr Mexmay rpynmod W JUYHOCTHIO MPOSBIAECTCS KaK MPOTHBOPEUHE
MEXy OXHUIAHUSIMHU OTACIbHOW JMYHOCTH M CIOXKHUBIIUMHCS B TPyINIe HOpMaMHu
MMOBEIEHUS U OOIIIEHUS.

Bo3aukHOBeHHME  KOH(IMKTAa  BO3MOXHO TIO  pa3HBIM  NPUYAHAM |
OOCTOSITENIbCTBAM, HANPUMEpP, OH MOXET SBISATHCA pPEe3yJIbTATOM HEAOCTATOYHOIO
NOHUMAaHHA B Tpolecce OOIIeHHs, HEBEPHBIX MPEANOIOKEHUI MO OTHOUICHHIO K
NEHCTBUSIM COOECeTHMKA, Pa3IMuuMi B IJIaHAX M OleHKax. [lpuumHamm KOHQIUKTA
MOTYT OBITh: HHAUBUAYATbHO-JIMYHOCTHBIE OCOOCHHOCTHM TNapTHEpa MO OOIIEHUIO;
HEyMEHUE (HEXEJNaHHE) KOHTPOJIHMPOBAaTH CBOE  HAMOIMOHAIBHOE  COCTOSHHUE;
0€CTaKTHOCTh U OTCYTCTBHE KEJIaHUs TPYAUTHCS, a TAKXKe MOTeps UHTepeca K padoTe.

['naBHYIO pOJib B BOSHUKHOBEHUH KOH(DIUKTOB UTPAIOT KOH(JIUKTOTEHBI — CJIOBA,
nevictBust (i Oe3AeHCTBUSI), CHOCOOCTBYIONIME BO3HUKHOBEHUIO U PA3BUTHUIO
KoHGuuKTa. OJIHAKO caM Mo cebe «KOH(IMKTOreH-0JJUHOYKa» HE CIIOCOOEH MPUBECTU K
KOHGMUKTY. [l 3TOro no/mKkHa BO3HUKHYTH II€MOYKa KOH(MIMKTOTEHOB — WX
JCKajalus, T. €. KOrja Ha KOH(JIMKTOTeH B Halll aipeC Mbl CTapaeMcsi OTBETUTH Ooliee
CWJIbHBIM KOH(JIMKTOTEHOM, YaCTO BHIOMPAsi CaMblii CUIIbHBIN U3 BCEX BO3MOXKHBIX.

KonTposbHbIE BONPOCHI

Uro Takoe «KKOMMYHUKATHUBHBIN Oapbep B OOIIICHUN?
[lepeuncnuTe OCHOBHBIE BUbI OAPHEPOB B OOLIEHUN ?
KakoBbl pakTopsl, BAUSAIONINE HA BOSHUKHOBEHUE 0apbepoB B OOLIEHUM?
KakoBbI Mephl IpopHUIaKTHKA BOSHUKHOBEHUS 0apbepoB B 001IEHNN?
Yro npencTaBisioT cO00 KOMMYHUKAaTUBHBIE Oapbepbl OTHOIIEHUS ?

ko E

INPAKTHUYECKAS PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJLE

Heanb: dbopMmupoBaH¥e 3HAHWA O 3HAYECHUH JITHKHU JCJIOBBIX OTHOLICHHH JIJIs
ycnenrHoro nmpodeccronaina B Ousnec-chepe.

Bomnpocsl quis 00cykaeHus:
1 MaHunyasiiuu B 1€JI0BOM OOIIEHUH, UX XapaKTepPUCTHKA.

Teopernueckasi 4acTb



Manunynsauuu — 370 (pOpMBI MEAKIUYHOCTHOTO B3aMMOICHCTBUS, IPU KOTOPBIX
BIIMSHHUE I1a TIApTHEpPA C LEJbI JOCTHMIXKEHHUS CBOUMX HAMEPEHHUM OCYIIECTBIIACTCS
CKpBITHO. BMecte ¢ TemM MaHumyssiius (Kak Mpouecc) Mpeamnojaraer O0bEKTUBHOE
BOCIIpUSITUE TIapTHEpa MO OOIIEHHIO, CKPBITBIM K€ BBICTYIAE€T CTPEMJICHUE
MaHUNYJISITOPa JOOUTHCS KOHTPOJISI HAJl IOBEJAEHUEM U MBICIISIMU JPYTrOro YeIoBeKa.

MaHunynsuuss NperuMyIIEeCTBEHHO MCIOJIB3YETCS HEMOPSAOYHBIMU JIFOABMU B
Ou3Hece, TOProBie M IPYTrUX JEIOBBIX OTHOLIEHUSX, a TAKKE€ B CPEICTBAX MacCOBOM
uH(}OpMaIK, KOTJ1a PEaTU3yOTCsS KOHIIENIINN «YEPHOW» U «CEpOiD» mpomnaratibl.

[Ipu 5TOM BIIaJIEHHE U UCIIOJIB30BAHHUE CPEICTB MAHMIYJATUBHOTO BO3JCHCTBUS
Ha JpYrux Jojaed B JeloBod cdepe, Kak MpaBWIIO, 3aKAaHUYMBAETCS Ui 4eJOBEKa
MEPEeHOCOM TaKWX HaBBIKOB M B OCTaJIbHbIE Cepbl B3auMOOTHOIIeHHH. CuiabHee U
ObICTpEe BCEro pa3pyllaloTcss OT MAHUNYISALUUM OTHOUIEHHUS, TOCTPOCHHbIE Ha
MPUHLIKTIAX TTOPAIOYHOCTH, JHOOBH, IPYKObI U B3aMMHOMN MPUBSI3aHHOCTH.

3HaHuEe MexaHu3Ma (PYHKIMOHUPOBAHUS YIOBOK MOMOXET JEIOBOMY YEJIOBEKY
3¢ (GEeKTUBHO HEHUTPaIM30BaTh WX B PA3IUYHBIX CHUTYalUsAX IMOJEMUKH U CIOpa, YTO
MO3BOJIUT €My HE CTaTh OOBEKTOM MAHMIYJSIHUM CO CTOPOHBI OE€3HPaBCTBEHHBIX
OIIOHEHTOB.

KouTtpoJsibHbIE BONPOCHI

Yrto npeacTaBisitioT co00M MaHUITYJISITUN ?

Kakue cymecTByl0T MaHUITYJISIIUU B OOLIEHUN ?

KakoBo 3HaueHME MaHUTTYJISALIUN?

UYrto npeAacTaBiIsOT cOO0M MCUXOIOTHUECKUE YIIOBKU?

B dem 3aknrouaercs ynoBka «Pa3gpakeHue onnoHeHTay?
B ueMm cyTh ynoBku «3T0 OaHATBEHO»?

B dem cyTb ynoBku «JI0KHBINA CTBHII?

Pa360p cuTyalnmoHHBIX 3aJJaHUM

PN WNE

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKAINUAMU B BUSHEC-CPE/IE

Heab: dbopmupoBaHre 3HAHWUN O 3HAYEHWW STUKHU JCIIOBBIX OTHOIICHWW JIJIS
ycnenrHoro nmpodeccronaina B Ousnec-chepe.

Bomnpocsl qus 00cyKaeHus:
1. ITlpyuHIMIIBI HO3UTUBHOW KPUTUKH

Teopernueckasi 4acThb
CnoBO «KpUTHKa» MPOUCXOAUT OT Tpedeckoro kritike — uckyccTBo pazOupars u
MMEET HECKOJIbKO 3HAYCHUM:
a) 0OCYXXJICHHUE C IeJIbI0 JIaTh OLICHKY;
0) OTpUIIaTETTLHOE CY)KJICHHE C 1IEIbI0 YKa3aHUsI HEJOCTATKOB,
B) IIPOBEPKA IOCTOBEPHOCTH YETO-TO.



B nenoBoil mpakTHKE pa3iMyaroT TaKUEe BUIbl KPUTHKH, KakK: KPUTHKAHCTBO,
MICEBIOKPUTHKA U KPUTHKA.

[To3UTHBHON KPUTUKE CBOMCTBEHHBI CIEAYIOIINE XaPAKTCPUCTUKMU:

1. Ona Bcerga CUTyaTHBHO YMECTHA, TO €CTh OCYLIECTBIISIETCS B TOM MECTE U B TO
BpeMsl, KOrja OT HEE €CTh CO3MJaTeNbHas IoJib3a (Ha JI€JI0OBOM COBEIIaHWM, Ha
JMCKYCCUU, HAa KOH(EPEHIINH, Ha JIEJIOBOM Oeceze U mp.).

2. Kputuka MoO3UTHBHAs OCYIIECTBIISIETCS B NPUCYTCTBHUM OOBEKTAa KPUTHUKH.
3amevaHusi 0 KOM-TO WJIM O €ro MOCTYIKaX, BEICKA3aHHbBIE TPEThEMY JIMIY B OTCYTCTBUE
BTOPOro, KaK MpPaBWJIO, CO3MAIOT MOTEHIUMAIbHO KOH(DIMKTHYIO CHUTyaluio. ABTOp
3aMe4YaHUil He MOXKET ObITh YBEPEH B KOH(PHUACHIUAIHLHOCTH Pa3roBopa, a JOBEPEHHOE
JIMII0O MOKET BOCIOJb30BATHCSA MOJYYEHHON MH(OpMaIel U pacrpoCcTpaHUTh €€ WU
nepenarb TOMy, O KOM HUJIET peyb, HO YK€ B UCKaXEHHOM, 1e()OPMHUPOBAHHOM BUJE, C
no0aBieHHEeM COOCTBEHHBIX KomMMeHTapueB. [loaTomy 1enecooOpa3HO KPUTHKOBATh
YTO-TM00 B MPUCYTCTBUM CAMOI'0 YEJIOBEKA, TOMYCTUBILIETO OLIUOKH.

3. IlpenMeToM KpUTHKH SBIIOTCS J€fla M IOCTYIKH, HEBEPHbIE WIH
COMHMTEJIbHBIE YMO3AKIOUEHUS, BEICKA3bIBAHMS, PACCYKICHHUSI, OIUMOKH, TOMYIICHHbIE
B paboTe, HENMpaBUJIbHBIE JIEUCTBUS, @ HE JIMYHOCTh YeEJIOBEKa, €ro OCOOEHHOCTH,
XapakTep, YMCTBEHHBIN MOTEHIHAT U T. II.

4. JleiicTBeHHasA, OOBEKTHBHAs KPUTHKA OMHUPAECTCd Ha KOHKPETHbIC (PaKThl U
apryMEHThI, Ha J10Ka3aTeIbCTBAa, & HE HAa «BKYCOBBIE CYKICHUS» WM BBIMBIILICHHbBIC
CIOKETBI.

5. KoHE4YHOW LENbI0 KPUTUKHU SBIIETCS PEUICHUE, [OMOTArollee H3MEHUTh
CUTYallHI0, KOHKPETHBIE NPEIJOKEHHS IO YCTPAHEHUIO HEAOCTAaTKOB, MO CHSITHIO
BO3HUKIIMX MpobnemM. Kputhka — 3TO HE XJIaJHOKPOBHOE, HE3aMHTEPECOBAHHOE
ONMCAaHHWE JIeJa, OHA [PEINoJIaraéT AakTUBHOE, MPHUCTPACTHOE  OTHOIIECHHE,
3aMHTEPECOBAHHYIO B YIIYYIICHHUH JI€a TO3ULUIO.

6. Llesnb KPUTHKYIOLIETO 3aKJIIOYAETCS B TOM, YTOOBI BBISIBUTH JIEHCTBUTEIbHBIE
MPUYUHBI JIOMYIMIEHHBIX OIMMOOK W TPEIJIOKUTh KOHCTPYKTHBHBIC Iaru MO WX
YCTPaHEHHUIO.

7. Kputuka nomkHa ObITh maasieid. Korga o kputuke roBopst Meradopuuecki,
4acTO YHNOTpeOJSAIOT Takue 00pasbl, KaK «KPUTHUYECKUE CTPEJIbD», «ydapbl KPUTHKN,
«TaKOW-TO Monall MoJ KPUTHUECKUI 00CTpen», U T. Il. Bce 3TH XapakTepucTUKU UMEIOT
OTHOLIEHHUE K pa3pylIUTEIbHON KpuTuKe. Llenp ee, kak mpaBuio, HE KOHCTPYKTHMBHA,
OHAa HalpaBJ€Ha Ha IMOJABJIEHUE TE€X, KTO MBICIUT M TOCTyNAaeT HHA4e, YEM
KpUTUKYIOUiA. Takasg KpUTHKa WHOra ObIBAaCT MOJE3HOW: €CIM Ha JOpore JIEeKUT
KaMEHb U MEIIAET MPOe3]ly, €ro, HECCOMHEHHO, HY’)KHO yOpaTh — IIEPEHECTH, Pa3pyLIUTh,
oropocuth. Ho coBcem papyroe pneno, Korga B J€JIOBOM OOIIEHWU pa3pylIECHUE
(JIMYHOCTH, OTHOLIEHUH, J1€7a) CTAHOBUTCS TJIABHBIM M €IMHCTBEHHBIM HaIlpaBICHUEM
KPUTHUKH, KOTJ]a OHAa BUJIUTCA OPYIUEM pa300JIaueHus U MPECIIeIOBaHU.

KoHnTposbHbIE BONPOCHI

1. Kputuka B nenoBom ob6mieHuu. [IpaBuia mo3suTUBHON KPUTHKH.
2. Texauka HeHTpaIU3aIMU 3aMEUaHUH.

3. IIpaBuia koMIUIMMEHTA B JieJI0BOoM oOieHun. Kynetypa cropa.



4. Yto npencTaBisgeT KpUTHYECKHUI T1Hator?
5. Pa30op cuTyanimoHHbIX 3a/1aHU



4. JUTEPATYPA U THOOPMAILMOHHOE OBECIHEYHEHHE

OcHOBHas JTepaTypa:

1. baiitacoB, P. P. [lenoBbie kommynukaruu / P. P. baiitacoB. — CaHkT-
[lerepOypr : Jlans, 2024. — 256 c. — ISBN 978-5-507-47988-7. — TekcT : 21eKTpOHHBIN
// Jlanb ; AIIEKTPOHHO-OUOIMOTEUHAS cucTema. — URL:

https://e.lanbook.com/book/362888, sk3eMIIIIpOB HEOTPaHUUECHHO

2. JlonroBa, 1. B. [lenoBast 3TUKa U 3TUKET B cepe ACIOBBIX KOMMYHUKAIIHUH :
yueOHuk s By3oB / WM. B. Jlonrosa. — Cankr-llerepOypr : Jlanb, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Tekctr : oanekTpoHHbId // JlaHb : DJIEKTPOHHO-
oumbmmoreunas cucrema. — URL: https://e.lanbook.com/book/405551, sk3emmuisipoB
HEOTPAaHUYCHHO
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H. B. I[lymuna, I'. A. baunypa, H. A. Cenoa. — 2-e u3g., crep. — Cankr-IletepOypr :
Jlanb, 2024. — 136 c. — ISBN 978-5-507-47686-2. — TekcT : anexkTpoHHbIi // Jlanp :
2JIGKTpOHHO-OMOmoTeunass cucrema. — URL: https://e.lanbook.com/book/404027,
HK3EMILISIPOB HEOTPAHUYEHHO

2. Ortuka nupodeccHoHAIbHOM JesATeNbHOCTH : ydeOHoe mnocobue / H. B.
Bopobbsera, H. B. bannukoga, /[. O. I'paueBa [u np.]. — CraBponoss : CTI'AY, 2022. —
92 c. — Tekcr : snextpoHHbiit // Jlanb : anmekTpoHHO-OMOMMOTEUHas cucrema. — URL:
https://e.lanbook.com/book/323606, 3k3eMILIIPOB HEOTPAHUYEHHO
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3. PEKOMEHAYEMAS JINTEPATYPA



BBEJAEHUE

BrimonHeHne caMOCTOSITENbHON pPaboThl TpeOyeT TMpOsBICHUS TBOPYECTBA,
YMEHHUS 0TOMpaTh HEOOXOIUMBIN MaTepral U aHaJIU3UPOBATh NH(POPMALIHIO.

VY4eOHbII  TIaH  BBICIUMX ~ Y4eOHBIX  3aBEACHUNM  IPeayCMaTpUBaeT
CaMOCTOSITETIHOE PEIICHHE CTYACHTaMU CHUTYAIlMOHHBIX 3aJaHui TO UCIUTUINHE
«lenoBbie u digital-komMmyHHKanuu B Ou3HEC-Cpeney», KOTOpas SIBISETCS Ba)KHBIM
3BE€HOM B BBIPAOOTKE CTYAEHTAMH HABHIKOB CAMOCTOSITEILHOTO HW3Y4YEHHUS HAyKH U
NPUOOPETCHUH OMBITa CAMOCTOATEIBHOTO TMONYYCHHUS W HAKOIUICHUS 3HAHUN, YTO
HEOO0X0AMMO OyaylmieMy JIUIUIOMHPOBAHHOMY CHELHATUCTy B €ro  TPYAOBOM
JeSITeTLHOCTH.

Hacrosimme meroanueckue yka3aHusi 0003HAYAIOT TOPSAIOK BBIMOJIHEHUS U
oopmiieHust camocTosTenbHOM paboThl. Teopermyeckas dYacTb pabOTHI JTOJDKHA
OTpaXkaTh MOHUMAHKE CTYACHTOM T€OPETUYECKOI0 3HAUEHUS UCCIIeNyeMOoro Bompoca. B
UTOTe CTYAEHT JOJDKeH IOKa3aTh CBOIO MOJATOTOBIEHHOCTh K CaMOCTOSTEIbHOMY
BBIMIOJIHEHUIO KOHKPETHOW HCCIEIOBAaTENbCKOW ©  aHAJIUTUYECKOM paboThl 1O
U3YYEHUIO0 OCOOEHHOCTEN KOMMYHHKAIIUI B JIETIOBOM Cpe/ie.



1. OBIIME TPEBOBAHUA

BerlnosiHeHHE caMOCTOATENBHON padOThI, SIBISIETCS CAMOCTOSATEIBHON y4eOHON
paboOTOM CTyZHEHTa, IPU 3TOM LEJdb €€ BBINOJIHEHHUS] COCTOUT B CHUCTEMaTHU3allUU
3HAaHUU U TPEICTaBIECHUI 00 0COOEHHOCTSAX JIEJI0BOrO OOILIEHUS B CEPBUCE.

CamocTosiTennbHas paboTa COCTOMT U3 PELICHUS 3a/1a4 U CUTYallMOHHBIX 3a1aHH.
Bribop BapmaHTa caMOCTOSITENIbHON paboThl Tpou3BoaUTCS 10 Tabmuie 1, Ha
MEPECEUEHUH CTOJIOLOB U CTPOK, COEPXKAIIMX 3arjlaBHYI0 OYKBY (haMHJIMU CTYJEHTa U
MOCJIEAHIO U(PPY HOMEPA 3aUETHON KHHKKHU.

[lepen BBIMIONIHEHHWEM CaMOCTOSTENBLHON PabOThI CTYAEHTY HEOOXOAMMO:

- U3YYUTh
TEOPETUYECKUA M MPAKTUUYECKUH Mareprall B COOTBETCTBYIOUIMX MCTOYHUKAX
JUTEPATYPbI IO JAHHON TUCLMILINHE;

- O3HAKOMHUTBCS CO  CTATUCTUYECKUMM  JAHHBIMHU, MYyOJMKYyeMbIMHU B
NEPUOIUYECKOM MeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- 03HAaKOMUTBCS CO CTaThsIMU MEPUOJUYECKON NedaTH, OCBELIAIOIIMMH BOIPOCHI
CaMOCTOSITEILHOM PabOTHI.

Belmonagemas caMocTosITeNIbHAas paboTa JIOJKHA COOTBETCTBOBATH BAPUAHTY,
COJIEP’)KaHHUE BOIIPOCOB JIOJHKHO OBITh PACKPBITO MOJHOCTBIO, NP 3TOM HEOOXOAMMO
u30erarp Ia0JIOHHOTO TEPENUChIBAHUS TEKCTOB YyuyeOHMKOB. [l J1oKa3zaTenbCcTBa
OINpECIICHHOM 3aKOHOMEpPHOCTH, OOOCHOBaHUS BBIBOJAOB TpeOyeTcs MpPUBECTU
nudpoBol MaTepuall, KOTOPBIM CIYKUT JoKa3zarenbHoM Oaszoi. Ilpu pemienun
NOCTaBJICHHBIX 3a/lad HEOOXOAMMO HCIHOJb30BaTh 3HAHUS, MOJNYYEHHbIE TIpU
CaMOCTOSITEJIbHOM M3Y4YeHHHM MaTepuana. Pabora momkHa ObITH HamucaHa TPaMOTHO U
pa3dopuuBbIM MouepkoM. OTBETHl Ha BONPOCHI CAMOCTOATEIbHOW PaOOThI JIOJKHBI
ObITh KOHKPETHBIMH, TOYHBIMHM, ©€3 JMIIHUX OTCTymjeHudl. B  mpouecce
CaMOCTOSITEJIbHOTO M3Yy4YEHHUs Marephalla M BBINOJIHEHHUS CAMOCTOSITEIbHOU pPadOThI
CTYIEHTBI MOT'YT ITOJIb30BAThCSI KOHCYJIBTALIMEN MPENO1aBaTeNeH.



2. BAPUAHTBI CAMOCTOSATEJIBHO BBITIOJIHSIEMOM PABOTHI

Tadnuua 1 — Tabnuua BapuaHToB

IlepBas OykBa amunuu Howmep Teopernueckue HIU{HHBHHyaHHEH
1 TBOpYCCKUU
CTyACHTa 3aJaHMs BOIIPOCHI
IPOCKT
AJ >I<9 H: T 1 1 1
B,E.E, 3 2 2 5
B, U, M, I1 3 3 3
F: KJ P> ]—I 4 4 4
213 H’ ’ IJ_L 5 5 5
ya ®3 39 IO 6 6 6
O: s ) IJ—[: H 7 7 7
3agaumn

[Ipaktnueckas 3agaya 1. HailTu B XyJOKECTBEHHOM JIUTEPATYpE U 3alUCcaTh
OpUMEphl MEXaHHW3MOB TMepuenuuu (pparMeHThl TEeKCTa € yKa3aHUEM Ha3BaHUS
npousBeeHUsT U aBTopa). [IpoaHannM3upoBaTh OTPHIBOK, MPEJICTABICHHBIM HUXKE, B
KauecTBE IMpUMEpa, ONPEACIUTh THUIIOBYID CXEMY MEpLENIHH, CHCTEMaTHYeCKUE
OLIMOKH COLMATIBHOTO BOCIIPUSTHS.

«Y TUBUTENBHOE J€]I0, KaKas MOJIHAsi ObIBAeT MJUTIO3US TOTO, YTO KpacoTa €CTh
no0po. KpacuBasi ’KeHIMHAa TOBOPUT TIJIYNOCTH, Thl CIyIIa€llb M HE CIBIIIUIIb
IJIYIIOCTH, a CABIINIL yMHOE OHa rOBOPHUT, AENAET raJ0CTH, a Thl BHJHIIL YTO-TO
muiioe. Koraa e OoHa He TOBOPUT HU TIIYNIOCTEW, HU T'aJiOCTEM, a KpacuBa, TO cernyac
yBEpSIEIIbCS, YTO OHA Yyq0 Kak ymHa W HpaBcTBeHHa» (JI.LH Tomncroit. «KpeliuepoBa
COHATay).

IIpakTnueckas 3amada 2. HallTu B XydO0KECTBEHHOW JUTEpAType W 3alucaTh
MpUMEPHl MEXaHW3MOB Tiepruentuu ((PpparMeHThl TEKCTa C YKa3aHWEM Ha3BaHUS
npousBeeHUsT U aBTopa). lIpoaHanu3upoBaTh OTPBHIBOK, MPEJICTABICHHBIM HUXKE, B
Ka4yeCcTBE IIPUMEPA, ONPEAECIUTh THUIIOBYKD CXEMY IIEpLENLHUH, CUCTEMATUYECKUE
OLIUOKYU COIUATBHOTO BOCIPUSATHSL.

«Kpacora mpou3BOAUT COBEpIICHHbIE Yyaeca. Bce ayleBHbIE HENOCTATKU B
KpacaBulle BMECTO TOr0, YTOOBI TIPOM3BECTH OTBpAlllCHUE, CTAHOBATCA KaK-TO
HEOOBIKHOBEHHO TpuBiekaTenbHby (H.B.I'oroms. «HeBckuii mpocmexT).

IIpakTnueckas 3amada 3. HallTu B XydOKECTBEHHOW JUTEpPATYpe W 3aIKCaTh
MpUMEphl MEXaHU3MOB Tiepuenuuu (pparMeHThl TEKCTa C YKa3aHUEM Ha3BaHMS
MpOU3BEeACHUsT W aBTopa). lIpoaHanu3upoBaTh OTPHIBOK, MPEJICTABICHHBIM HUXKE, B
KauecTBE IIpUMeEpa, OMNPEACIUTh THUIIOBYIO CXEMYy MEpIENUu, CUCTEMaTUYEeCKue
OIIUOKHU COIUATBHOTO BOCIIPUSATHSL.

«Ha nem Obu1 yepHBIN (pak, MOOENEBITUN y)KE MO IIBaM, MAHTAJIOHBI JIETHUE. ..
MO/ UCTEPTHIM YEPHBIM TAJICTYKOM Ha JKEJITOBATOW MaHUIIKE OjecTen (asbIIuBbIN



ayiMa3, IeplaBas IUlsna, Ka3ajaoch, BUJENa U BEAPO M HEHAcThe. BeTpeTrsich ¢ 3TuM
YEeJIIOBEKOM B JIeCy, BBl MPHUHSIM Obl e€ro 3a pa30oifHMKa; B oOmiecTBe - 3a
MOJIMTUYECKOT O 3arOBOPILKKA; B IEPEIHEN — 3a MIap jaTaHa, TOPrYIOIIEro 3IUKCUpaMu
i MbibIkom» (A.C.IlymkuH. «Erunerckue HOUM»).

[Tpaktuueckas 3anaua 4. [Ipoananusupyiite cuTyaiuio, pa3padoTaiiTe MeXaHU3M
KPUTHKHU ISl HE€, MIPOBEAUTE JUCKYCCHIO M0 OOCYXJCHUIO IpPEe/IaracMblX BapUaHTOB
KPUTHUKH, BbIOEpUTE HanOO0JIee KOHCTPYKTUBHBIE PUEMBI.

Curyauus. IloguvHeHHbld BaM  paOOTHUK, TAJAHTIMBBIM  CHIEHUATUCT
TBOPYECKOT0 THUIA, B BO3pacTe, 00JaaeT CTaTyCOM M JMYHOCTHBIMHU JTOCTHKEHUSIMH,
NoJIb3yeTcs OONbIION MONYJISPHOCTHIO Yy JEJOBBIX MAapTHEPOB, pEIIaeT JIoObIe
npoOsieMbl UM BEJIMKOJIEITHO B3aUMOJEHCTBYeT. BMecTte ¢ TeMm, y Bac He CIOXKUIIUCh
OTHOILIEHUS ¢ 3TUM paboTHHUKOM. OH HE BOCIIPUHMMAET BAaC KaK PyKOBOJIUTEIS, BEIET
ce0st I0CTaTOYHO CaMOYBEPEHHO M aMOUIIMO3HO. B ero padoTe Bbl HAIIM HEKOTOpPbIE
HEIOYETbl M PEIIWIA BBICKA3aTh €My KPUTHYECKHE 3aME4yaHMs, OJHAKO Ball
IPEABIAYIIUN ONBIT CBHUJETEJIBCTBYET O €r0 HEraTUBHOM PEAaKUMM Ha KPUTHKY: OH
CTAHOBUTCS Pa3gpakKUTEJIbHbIM U HACTOPOKECHHBIM.

Kak Bectu ceds?

[IpakTuueckas 3agava 5. [Ipoananu3upyiite curyaiuto, pazpaboraiiTe MEXaHU3M
KPUTHUKHU JJI HEe€, MPOBEAUTE TUCKYCCUIO TIO OOCYXIACHUIO TpeJjlaraéMbiX BapUaHTOB
KPUTHUKH, BbIOEpUTE HanOO0Jiee KOHCTPYKTUBHBIE PUEMBI.

Bcenen 3a kpaTKuM BBITOBOPOM BBl CKa3ajil PaOOTHUKY HECKOJBKO MPHUSTHBIX
cioB. HabGmronast 3a mapTHEpOM, Bbl 3aMETHJIM, YTO €ro JMI0, MOHAayaly HECKOJbKO
HampsbkeHHoe, ObIcTpo moBeceneno. K Tomy ke OH Hauan Kak BCerja IIyTUTh U
Oamaryputh, pacckazaj TMapy CBEKHUX aHEKJIOTOB U HCTOPHIO, KOTOpash CEroJHS
MPOM30IIJIAa Y HETO B IOM€. B KOHIIE pa3roBopa Bbl HOHSJIN, YTO KPUTHKA, C KOTOPOM BBI
HaYyaJId pa3roBOp, HE TOJILKO HE ObLIa BOCIIPUHSATA, HO U Kak ObI 3a0biTa. BepositHo, OH
YCIBIIIAT TOJBKO MPUATHYIO YaCTh Pa3roBopa.

Yro BbI Ipeanpumere?

[IpakTrueckas 3amayda 6. [Ipoananu3upyiTe cuTyaruio, pa3padoTaiiTe MeXaHU3M
KPUTUKH JUIsS HEE, MPOBEAUTE AUCKYCCHIO MO OOCYXICHMIO MPEJIaraéMbIX BapHUaHTOB
KPUTHKH, BIOEpUTE HanO0JIee KOHCTPYKTUBHBIE TIPUEMBI.

Beakuit pa3, korma Bbl BEHNETE€ CEPbE3HBIA PA3roBOP C OJHOM W3 BallUX
MOJAYMHEHHBIX, KPUTUKYETE €€ padoTy U CIpAIlIUBAETE, IOYEMY OHA TaK MOCTYNaeT, OHA
OTJICJIBIBAETCS MOJTYaHUEM. BaM 3TO HENPUSTHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO
€€ MOJIYaHUE, BOCIIPUHUMAET OHA KPUTHUKY MJIM HET, Bbl pACCTPAUBACTECH U 3JIUTECH.

UTO MOXHO PEANPUHSATh, YTOOBI U3MEHUTH CUTYaIIUIO?

[IpakTuueckas 3amava 7. [Ipoananusupyiite curyaiuto, pazpaboraite MEXaHU3M
KPUTHUKHU )1 He€, IPOBEAUTE TUCKYCCHUIO TI0 OOCYXJACHUIO TIpejjlaraéMbIX BapUaHTOB
KPUTHUKH, BbIOEpUTE HanOo0JIee KOHCTPYKTUBHBIC TTPUEMBI.



Bl kpuTHKYeTE OAHY CBOIO CIIYKAIYI0, OHA PEarupyer O4YeHb IMOIMOHAIHHO.
Bam npuxoauTcst KaKaplii pa3 cBEpTHIBaTh Oeceny M HE JIOBOJIUTH Pa3roBOP JI0 KOHIIA.
Bort u celiuac, mociie Balmumx 3aMe4aHuil — OHA pacIlIaKaiach.

Kak mobuthscs TOro, 4To0BI IOBECTH /10 HEE CBOU COOOpaKeHHMS?

Teopernyeckue BONpPOCHI

HNHCcTpyMeHThI TpoABUKEHUS B IU(PPOBOIL cpene.
[To3utnnonupoBanue Operna B cetu MIHTEpHET.

CpenactBa noctpoeHus HUGPOBBIX KOMMYHHUKAIIUH.

MupoBbie 1Tu(pOBBIE TPEHIBI.

['ocynapcTBeHHas MOJIUTHKA B 001aCTH ITU(PPOBON SKOHOMUKH B PD.

[Tnardpopmennbie 1U(pPOBBIEC PELICHHUS.

N o gk~ wDdh e

Otuueckue mpodiaemMbl HUPPOBOI KOMMYHUKAIIUH

TemaTuka HHAUBHAYAJIbHbBIX TBOPYECCKHUX IIPOCKTOB

. O6paTHas CBs3b B J€JI0BOM KOMMYHHUKAIIUH, YCIOBHS €€ 3 (PEKTHBHOCTH.
. YOexneHue B mporecce JeI0BOro oOIIeHHUS.

. Ucnonb3oBanue 3¢eKTOB BOCIIPUATHS B IETTOBOM OOIIICHHH.

. Yrpasnenvue HepopMaTbHBIMU KOMMYHHUKAIIMSIMUA B OpraHU3AIUH.

. DTUKA U MICUXOJIOTUS PEYEBOM JEI0BOM KOMMYHUKAIIUH.

. Bzaumnoe JOBEPHEC KaK OCHOBA ,ZIGJIOBOﬁ OTHKH.

N N Dn B~ W N =

. «TpynHBII pYKOBOAUTEINB» U YTO C ITUM JAENIaTh?
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