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KpaTkoe Efectronic correspondence and documents. CVs and interviews. Appointments,
COJICpKaHHE introductions. Telephone conversations and negotiations. Telephoning. Business
trips (airports, hotels). Directions. Reserving an airline ticket. At the airport. Fight
announcements. Security check. On the plane. Announcements in flight.
Immigration control. At the baggage claim. Arriving at a hotel. Hotel charges.
Small talk. Meeting a businessman at the airport. Before a business talk. A business
lunch. Presentations and speeches. Companies. Sales. Responding to customers’
needs. Contracts. Marketing, advertising. Public Relations.
PCSYJ'ILTaTLI Hcnonp30BaTh OCHOBBI YCTAHOBJICHUA PAa3HbIX BUJOB KOMMYHHKaAIIUA (YCTHOﬁ,
OCBOCHHUA MMCbMEHHOM, JIeJI0BOM, MEXKYJIbTYPHOH, CETEBOM U JIp.) MpHU PEIICHUU 3aaady
AUCHHUILTAHBI poeCCHOHANBHON JEITENBHOCTH; BUIBI KOMMYHUKAIIMOHHBIX TEXHOIOTHH ISt
aKaJIeMUYECKOTro ¥ MPodheCCHOHAIIBHOTO B3aUMOICHUCTBUSI.
OcCylmecTBIATh KOMMYHUKALIMIO B YCTHOH, MUCbMEHHOW, THIIEpMEaua W Jp.
¢dopmax; 0OOCHOBAaHHO BBIOMpATh ONTUMAJbHBIE CPEJICTBA KOMMYHHMKAIUH H
KOMMYHHUKAIIMOHHBIC TCXHOJIOTHUH C Y4YCTOM CHeI_II/I(I)I/IKI/I AKaJEMHUYCCKOIro u
po¢eCCUOHATTEHOTO B3aUMOICHCTBUS
HpI/IMCHHTB HaBBIKM COBPEMCHHBIX KOMMYHHKAallWMOHHBIX T@XHOJ’IOFPIfI, B TOM
Yuclie Ha  HUHOCTPAHHOM(-bIX)  s3bIKe(-ax), i1  aKaJeMUYECKOro U
HpO(beCCI/IOHaJ'IBHOFO B3aHMOﬂCﬁCTBHH
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