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YnpasjieHue pemnyTauueidi W AHTHKPU3HCHble KOMMYHHMKANMH B
s aiEidpoBOi cpene

Kpatkoe
coZepKaHue

JluctuninuHa  HampaBieHa Ha — (QopMHpOBaHHE Y  OOydYaroIIuUXcs
MPEJICTABICHUS O CYMIECTBYIOMIUX WHIMBHUIYAIbHBIX OCOOCHHOCTSX U
CBOICTBaxX JTUYHOCTH, BIUSAIOIMIMX HAa WHAMBHUIYAIbHBIN CTUIb OOLIECHUS B
CETH, U BBIPa0OTKY HABBIKA IO COCTABIICHUIO KOMMYHHKATHBHOW CTPATETHH
dbopMupoBanusa UGPOBOI pemyTaluy Ha JIMYHOM, MPOPECCHOHATBHOM H
KOPIIOPATUBHOM YPOBHSIX.

W3ydyeHus IUCHUIUIMHBI «YTpaBlieHHEe penyTaluueldl U aHTUKPU3HUCHBIC
KOMMYHHUKAIlUd B HHUQPPOBONM cpeaey» OIpeaessieTcss TeM, 4YTO B HeH
CHUCTeMAaTHU3HPOBAaHbl OCHOBHBIE MpaBWJIa U PEKOMEHAALUU IO CO3AAHUIO
mUppPOBON  peryTalnuu, NPEJICTABICHB Hawboyiee SBHBIC  OIIMOKH
MOBE/ICHUS B CETH, a TAaKXKe UX MOCIEeACTBUA /Uil OU3HEca I Kaphephl.
[IpuBecHBI OCHOBHBIC AITOPUTMBI MOHHTOPHHTA W aHAIM3a IUPPOBOI
pemnyTaIy, METOIbl aHTUKPU3UCHOTO YIpaBiIeHUsS KOHOIUKTAMHU B CETH.
Henr guctumauHbl - (QOPMHUPOBAHUE Yy CIyIIATENCH CHOCOOHOCTH
MOHUMATh CYITHOCTh U 3HaUY€HHE MH(POPMAIMN B PA3BUTUU COBPEMEHHOTO
WH(POPMAITMOHHOTO ~ O0IIeCcTBa, COOJIFO/IaTh  OCHOBHBIC  TPeOOBAHHS
nHGOPMaIMOHHON 0€30MacHOCTH, B TOM YHWCIE 3alllUThl TOCYIapCTBEHHOM
TalHBI, BIIAJICHUEM OCHOBHBIMH METOJaMH, CIOCO0aMHU H CpEICTBAMHU
MOJTyYEHUs], XpaHeHHUsI, epepaboTKu HHGOpMaIIUH.
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Opranm3yer, pYKOBOJUT  KOMaHJAHOW  pabOTOW W  TPUHUMAET
yOpaBlieHYECKHE pEeIIeHUus] B paMKax MPOEKTa Ha BCEX OJTamax ero
YKU3HEHHOTO IIHKJIA.
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