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BBenenue

1. Ha3nauenue QoHIa OLIEHOYHBIX CPEICTB MO JUCHUIUIMHE «YTpaBieHHE penmyTauued u
AHTUKPHU3UCHBIC KOMMYHUKAIUU B IU(POBOH cpeie» — pa3paboTka 3aJaHuid ¥ KPUTSPUEB OLIEHKU
TEKYIIeH U MPOMEKYTOUHOM yCIIEeBAEMOCTHU CTYIEHTOB.

2. ®OC sBnsercs NPWIOKEHWEM K IporpaMMe AMCLUIUIMHBI «YIpaBleHUE pemyTauueil u
AHTUKPU3UCHBbIE KOMMYHHKALUU B IU(POBOIL cpeney.

3. Pazpaborumnku: A.H. 3omotopeB, JOIEHT Kadeapsl peKiIambl U CBsI3eH ¢ OOIECTBEHHOCTBIO,
KaHIUJIAT SKOHOMHUYECKUX HayK.

4. Ilposenena sxcneprusza @OC. YneHbl SKCIEPTHOMN TPYIIIHL:

[Ipencenarens: PybGexnoit A.A., npeacenarens Y MK Beiciieid mkoasl KpeaTHBHBIX WHIYCTPUM.
Unens! komuccuu: Jlynanauna H.JI., 3am. qupexropa BIIKH no yuednoii padore;

I'opbaueB A.M., nupeKkTop AenapTaMeHTa MEANaKOMMYHHUKAIIUHA.

[IpencraButens opranuzanuu-padoromarens: Kopurynosa [1.1., rmaBHbIN crienuaiucT Ciay>KObI
obmecTBeHHBIX cBsi3eit CtaBpomnosibeckoro PO AO «Poccenbxo30anky.
OkcneptHoe  3akimroueHue: @OOC 1o  AUCHUIUIMHE  MO3BOJISIET  OLIEHUTh  YPOBEHB

c(hopMUPOBAaHHOCTH KomIieTeHIuH. [Ipuctynute kK anpodaruu.

5. Cpok nevictBust @OC onpenensercs CPOKOM pealn3aiuii 00pa3oBaTeIbHON MPOrPaMMBI.



1. Onucanmue KPUTEPHUEB OICHUBAHUA KOMIICTCHIIMA HA PA3JIMYHBIX 3Talmax ux
(l)OpMI/IpOBaHI/Iﬂ, OIIMCaHMC IIKAJI ONCHUBAaHUA

KoMmnerenmnus

(um),

UHIUKATOP (BI)

YpoBHU CHOPMHUPOBAHHOCTH KOMITCTCHITH (1)

MuHnMaIbHBIN
YPOBEHb HE
JIOCTUTHYT

(HeynoBnerBopuren
bHO)
2 Ganna

MuHuManbHbBINA
YpOBEHb
(ymoBieTBOpUTEI
bHO)

3 Gamna

Cpennuit
YpOBEHBb
(xoporo)
4 Oamna

Bricokuii
YpOBEHb
(oTM4HO)
5 OamnoB

VK-2 cnocoben onpedensmv Kpye
ONMUMATIbHBIE CNOCOObI UX peuleHUs,

pecypcos u ocpaHuieHutl

3a0au 6 pamKkax NOCMAGIEHHOU yeiu U 6bloupams
UCX005 U3 0elCm8YIOUWUX NPABOBbIX HOPM, UMEIOWUXCS

Pesynprarsl
0o0y4eHust 1o
JUCLUILINHE:

NJ-1 YK-2
dbopmynupye
T 1elb
NPOCKTA,
oTmpeseIseT
COBOKYITHOCT
b
B3aMMOCBSI3a
HHBIX 3ajad,
obecreunBaro
1111504 ee
JOCTHKEHHE
U OTpeeIsieT

OTCyTCTBYIOT
HaBBIKU
(bopMyIIHPOBKHU
e IIPOEKTA,
OIlpeieIeHus
COBOKYITHOCTH
B3alMOCBS3aHHbBIX
3ajad,
o0ecreynBaroIux
ee JOCTH)KEHUE U
OIpeAeIeHus
0KHJJAEMBIX
pe3yJIbTaToB
pelieHus 3a1a4y

He B nmonHo# Mepe
MPUCYTCTBYIOT
HaBBIKU
(bopMyIHPOBKHU
LIETIU TIPOEKTA,
olpeseNeHus
COBOKYITHOCTH
B3aMMOCBS3aHHBIX
3aj1ad,
o0ecrneunBaoIuX
€€ JIOCTUKEHUE U
olpeeNeHus
0KHJIa€MbIX
pe3yJIbTaToB
peuieHus 3aaa4y

B nocraTounoi
CTEIEeHU
MIPEACTABIICHBI
HaBBIKH
(bopMyIIUPOBKHU
IIEJTH MTPOCKTA,
onpeneacHus
COBOKYITHOCTH
B3aMMOCBSI3aHHBI
X 3aj1a4,
o0ecreunBaroIn
X €€ JIOCTHIKEHUE
U OTIpeIeTICHUS
0XKHAEMBIX
pe3yNbTaToB
pelIeHus 3a1a9

Ha BricokoM
ypOBHE
MIPE/ICTABIICHBI
HaBBIKH
bopMyIUpOBKHU
IEJIA TTPOCKTA,
onpeeICHUs
COBOKYITHOCTH
B3aMMOCBSI3aHH
BIX 337124,
o0ecreunBaroIL]
ux ee
JIOCTIIKECHHE U
oTIpeIeIICHUS
0XKHIACMBIX
pe3yJIBTaTOB
peleHus 3aaaq

OKHJJaeMble
pe3ynbTaThl
pelieHus
3az1ay;
Pe3ynbpratsl He ymeer He B nonHoit mepe | B nocrarounoi Ha Bricokom
oOyueHHs 1O | pa3pabaTbIBaTh croco0eH Mepe CIIoCOOeH | ypOBHE
JUCIUIUIMHE: | TUIaH AeMCTBUM /Uis | pa3pabaThiBaTh pa3pabaTbIBaTh CrocobeH
UJ-2 YK-2 pelieHus 3aaa4 njaH gercTBuil IJ1aH gercTBUH pa3pabarbiBaTh
paspabatbiBa | IpOEKTa, BEIOMpast JUISL pelIeHus JUTS peIIeHUS IJ1aH JeHCTBUI
er I1ag | ONTHUMAJIbHBIN 3a/1a4 NPOEKTa, 3aJa4 [IPOEKTa, JUISL pELIEHUS
NeHCTBHI JUTs crocob ux BbIOMpast BbIOMpas 3a/1a4 IIPOEKTAa,
perenns pEILIEHNs, UCXOAS ONTUMAJIbHBIN ONTUMAJIbHBIN BbIOMpas

13 AEUCTBYIOIIUX crIoco0 ux croco0 ux ONTHUMAaJILHBIHN
sanad IIPABOBBIX HOPM U pELIeHNs, UCXOAsl | pELICHHUs, crnoco0 ux
IIpOCKTa, AMEIOIINXCS U3 JIEACTBYIOIIMX | UCXOIS U3 pelieHus,
BBIOMpAast peCypcoB U IIPAaBOBBIX HOPM U | JEHCTBYIOLIUX HUCXOs U3
ONTHMAaJIbHBl | OTPAaHUYCHHUU HMMEIOLIUXCSI MIPABOBBIX HOPM | AEHCTBYIOLIUX
i Ccroco6 mx U UMEIOLINXCS IIPABOBBIX




pelieHus, pecypcoB u pecypcoB u HOPM U
UCXOJISI u3 OTrpaHUYCHUN OTpaHUYECHUHN UMEIOIINXCSA
NENCTBYIOLIN pecypeos
X OpaBOBHIX OTpaHUYECHUN
HOPM u

UMEIOIINXCA

pecypcoB u

OTpaHUYCHUMN

Pesynbrarsl He cnocoben He B nmonuoi mepe | B nocratounor | Ha BeicokoM
0o0ydeHust 1o | obecrneunTh croco0eH Mepe crocooeH YpPOBHE
NUCLIMIUIMHE: | BBIIOJIHEHNE o0ecreunTh 00€eCIIeYnTh crocobeH
Na-3 ¥K-2 MIPOEKTa B BBIIIOJIHEHUE BBINIOJIHEHHE obecneunThb
obecrieunBae | COOTBETCTBHH C MPOCKTa B MIPOCKTA B BBITIOJIHCHHE

T YCTaHOBJICHHBIMU COOTBETCTBUU C COOTBETCTBUU C | MPOEKTA B
BBITIOJIHEHHUE | LEISIMHU, CPOKAMHU M | YCTAHOBJICHHBIMH | YCTAHOBJICHHBIM | COOTBETCTBHH C
IIPOEKTa B | 3aTpaTaMu, UCXOJs | LEJIAMH, CPOKaMU | U LIEJSIMH, YCTaHOBJIEHHBI
COOTBETCTBUU | U3 JIEUCTBYIOIINUX Y 3aTpaTaMu, CpOKaMu U MU LEJISIMU,

c MIPaBOBBIX HOPM, HCXO0s U3 3aTparamu, CpOKamu u
YCTAaHOBJICHH | MMEIOIIMXCSA JEHCTBYIOIIUX UCXOJIA U3 3aTpaTamu,
BIMH LETSIMHU, | PECYPCOB U MPaBOBbIX HOPM, | ACHCTBYIOLIUX UCXOJIS U3
CpOKaMu U | OTpaHUYECHUH, B MMEIOIINXCS MPaBOBBIX HOPM, | JIEUCTBYIOIIMX
3aTpatamu, TOM 4YHCIIE C pecypcoB u MMEIOIINXCA MIPaBOBBIX
UCXOIA U3 | UCTIOJIb30BAHUEM OTpaHUYCHUH, B pecypcoB u HOPM,
JIeHCTBYOMHU | TUGPOBBIX TOM YHCIIE C OTPAaHUYEHUH, B | UMEIOLUXCS

X TIPaBOBBIX | HHCTPYMEHTOB. WCIIONB30BAaHUEM | TOM YHCIIE C pecypcoB u
HOPM, U (HPOBBIX MCIIOJIb30BAaHUEM | OTPAHUYEHHUH,
UMEIOIIHNXCS WHCTPYMEHTOB. U (ppoBbIX B TOM YHCJIE C
pecypcoB U MHCTPYMEHTOB. HCIIOJIb30BaHUE
OTpaHUYCHUHN M U (PPOBBIX

, B TOM 4HCIie MHCTPYMEHTOB.
c

WCIIOJIH30BaH

ueM

M (ppoBbIX

MHCTPYMEHTO

B.

VK-3 cnocoben ocywecmanamo coyuanbHoe 83aumooeticmeaue u peaiu3osbléams c8010 poib 8
KOMaHoe

Na-1 yK-3 OTCyTCTBYIOT He B nmonnoi mepe | B nocrarounoir | Ha BeicokoM
y4acTBYeT B | HaBBIKM aHAIN3a MIPUCYTCTBYIOT CTEeTeHU YpPOBHE
MEXJIMYHOCT | BO3BMOYHBIX HaBBIKM aHAJIA3a MPEACTABJICHBI MIPE/ICTABIICHBI
HOM U | IOCJIEICTBUM BO3MOYKHBIX HaBBIKM aHAIIM3a | HABBIKU
rPYIIOBOM JUYHBIX ACUCTBUHN B | MOCIEICTBUN BO3MOYKHBIX aHaiamn3a
B3aMMOJICHCT | COIHMAJILHOM JIMYHBIX TEUCTBHUI | MOCIIEICTBHUH BO3MOKHBIX
BUH, B3aUMOJICICTBUU U | B COLIMAJIBHOM JTUYHBIX MOCJIE/ICTBUM
HACTIONB3YS KOMaHJIHOM paboTe | B3aMMOJEHCTBUM | IEWCTBHI B JIAYHBIX
UHKJIFO3UBHBI M KOMaHJHOH COIIMAJIbHOM JIIEUCTBUH B

U moaxon, paboTe, ¥ CTPOUT | B3aUMOJCHCTBUU | COIIMAIIBHOM




s dekTuBHY MPOIYKTUBHOE Y KOMaHJIHOM B3aUMOJICUCTBU
10 B3aUMOJICHCTBHE C | paboTe, M CTPOUT | M M KOMaHIHOU
KOMMYHHKAI] Y4E€TOM 3TOTO MPOJYKTUBHOE pabote, u

IO, METOMbI B3aUMOJICKICTBUE | CTPOUT
KoMaH1000pa C Y4€TOM 3TOr0 MPOJIyKTUBHOE
30BaHUA u B3aMMOJICHCTBU
KOMAaHJHOT'O € C yUeToM
B3aMMOJIEHCT 3TOro

BHA npu

COBMECTHOH

pabore B

pamMKax

IIOCTaBJICHHO

1 3a7a4u;

-2 YK-3 OtcytcTBHE He B mosiHoit mepe | B nocrarounoi Ha Bricoxom
obecneunBae | CIOCOOHOCTH cIrocooeH Mepe crocooeH YpOBHE

T paboTy | OCyIIEeCTBIATh OCYIIECTBIISITh OCYIIECTBIIATH crocoben
KOMaH/bl 17151 | 0OMeH oOMeH o0MeH OCYLLIECTBIIATH
MOJTy4eHUs uHpopmanuen, nHpopManneH, nHpopMmanuen, oOMeH
OIITUMAJIBHEI | 3HAHUSAMH U 3HAHUSIMU U 3HAHUSIMHU U uH(pOopMaIueH,
X OIIBITOM C WIEHAMH | OIILITOM C OITBITOM C 3HAHUSAMU U
pe3yJabTaTOB | KOMaH/bI; YjIeHAMHU YJIeHAMU OITIBITOM C
COBMECTHOH | OLIEHUBATbh UIEU KOMAaH/bI; KOMAaH/IBI; YJIeHAMH
paboThl, C | APYTUX YWICHOB OIICHUBATh UJICH OIICHMBATH UJIEH | KOMAH/IbI;
y4eTOM KOMAaH/BI IS JPYTHUX YJICHOB JIPYTHX 4JICHOB OLIEHUBATh
WHIUBUIyA)lb | JOCTHXKEHUS KOMAaH/IbI ISt KOMAaH/IbI JIJIsI UJICH IPYTHX
HBIX MTOCTABIICHHOM 1[EJIN | JOCTHXKCHUS JIOCTHKEHUS YJICHOB
BO3MOKHOCTE IIOCTaBJICHHOM MMOCTaBJICHHOMN KOMaHbI Jj1s
H e€ YJIeHOB, enu enu JOCTHKECHUS
HCIIOJb30BaH ITOCTaBJICHHOM
us (S)171
METOIOJIOTHH

JIOCTYKCHUS

ycnexa,

METO/OB,

UHpOpMALINO

HHBIX

TEXHOJOTUH U

TEXHOJOTHH

¢opcaiita;

na-3 YK-3 He criocoben He B nonHoit mepe | B nocrarounoi Ha Bricokom
obOecrnieunBae | cOOJIFOIaTh HOPMBI | CIIOCOOEH Mepe CrocoOeH ypOBHE

T Y yCTaHOBJICHHBIE coOJro1aTh co0Iro1aTh cnocoOeH
BBHITIOJTHEHHE | MpaBuia HOPMBI HOPMBI U CO0JII0IaTh
MOCTaBJICHHBI | KOMaHIHOM paOOTHI;, | YCTAaHOBJICHHBIC YCTAaHOBJICHHBIC | HOPMBI U

X 3aJa4 Ha | HECTU JUYHYIO MpaBuIia npaBuUIIa YCTaHOBJICHHBI
OCHOBE OTBETCTBEHHOCTh 3a | KOMaHIHOM KOMaHJIHOH € MpaBuJIa
MOHHTOPHHTA | pe3yibTar, paboThI; HECTH paboThI; HECTH KOMaHIHOH
KOMAaHIHOM peanu3yet JTUYHYIO JTUIHYTO paboThI; HECTH
paboTHI W | MHKJIIO3HBHBIN OTBETCTBEHHOCTh | OTBETCTBEHHOCTh | JTUYHYIO




CBOCBPEMEHH
oro
pearupoBaHu
s Ha
CYLLIECTBEHH
bIe
OTKJIOHEHWUSI.

noaxoJa B
COIMaJIbHOM U

po(hecCHOHATEHOM

B3aHMOHCﬁCTBHH

3a pe3yJbTar,
peanusyer
MHKJTFO3UBHBIN
MOJXOJ B
COLIMAJILHOM U
po¢eCCHOHAIIbH
oM
B3aUMOJCUCTBUHU

3a pe3yJbTar,
peayuzyer
MHKJIFO3UBHBIN
MOJIXO[ B
COIIMATTLHOM U
npodeCCHOHAIIbH
oM
B3aMMOJICHCTBUH

OTBETCTBEHHOC
Th 3a
pe3yabTar,
peanusyer
WHKJIFO3UBHBIN
MOJIXO0J B
COLIMAJILHOM U
npodeccuoHa
BHOM
B3aUMOJIENCTBU
51

OnenuBanue ypoBHA CHOPMHUPOBAHHOCTH KOMIETEHIMH IO JHCLUUIUIMHE OCYIIECTBISETCS Ha
ocHOBe «llonokeHrss O NPOBENEHMM TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH M IPOMEXYTOYHOU
aTTecraluu Oo0ydYarolMxcsi 10 00pa3oBaTE/IbHBIM IPOrpaMMaM BBICIIETO 00pa3oBaHUs —
mporpaMMaM OakanaBpuiara, NpOorpaMMaM CIEIHaTuTeTa, MporpaMmaM MarucTparypel — B

benepanbHOM

roCy/1apCTBEHHOM

ABTOHOMHOM

00pa3oBaTENIFHOM  yUPEKICHUH

BBICIICTO

obpazoBanus «Ceepo-KaBkasckuii dheaepanbHbii YHUBEPCUTET» B aKTyallbHOUM peAaKIIIH.




OIIEHOYHBIE CPEJICTBA JIJISI IPOBEPKH YPOBHSI CPOPMHUPOBAHHOCTH KOMIIETEHIIUIA

Homep .
IIpaBuJbHbBII 0TBET Conep:xxanue Bonpoca Komnerenuus
3a/1aHHA
1. Jaiite onpenesneHne NOHATHIO «AHTUKPU3UCHBIH PR» YK-3
Brinmure npomnyuieHHbIe C10Ba.
) KopnoparuBusli UMUAK | ... ... ... — 3TO 1IEJIOCTHOE BOCIPUATUE KOMIIAHUM PA3JIUYHBIMH LIEJIEBBIMU VK3
' OpraHu3aIuu ayJUTOpUsMH, KOTOopoe (OpMHUpPYETCs Ha OCHOBAaHMM HH(pOpMAlUU O €e
JESITEJIbHOCTH.
Kakue u3 nepeunciieHHbIX apaMeTpoB NPUCYIIN KPU3UCHON CUTYaLlUU:
1) creneHb yrpo3bl )KU3HU, 0€30IIACHOCTH M CYIIIECTBOBAHMS KOMIIAHHH;
3. Bce nepednciieHHoe 2) orpaHUYEHUE BPEMEHHU JJIsl IPUHATHS PELLICHHUS; VK2
3) cTpecchl y OTBETCTBEHHBIX JIULL;
4) NOBBILIEHHOE JABJICHME HAa KOMIIAHHIO CO CTOPOHBI OOIIECTBEHHOCTH U
CpEACTB MaccoBO HHPOPMALIUH.
4. Jaiite onpenenenue nouatuto «Ilabaucuruy YK-2
BrummTe npomnyiieHHoe ONpeieacHue.
— KOMIUIEKC MEpONPHUATHN IO IUIAHHPOBAHUIO M MPAKTUUYECKOM
5. CObITOBAsE MOTUTHKA pean3ali METOJ0B PacipOCTPaHEHHS U PACIIPEIEIEHUS TOBAPOB OT MECT UX YK-2
MIPOU3BOJICTBA 0 KOHEYHBIX MOKyHaTesel, a Takke oleHKe 3((HEKTUBHOCTH
IIPETIOKEHHBIX M BHEIPEHHBIX HHCTPYMEHTOB
Brnummre nponymeHHoe onpeaeneHue.
6. CHOHCOpCTBO — HHCTPYMEHT i oOecreueHHuss KOPHOPATUBHOW COLMAIBbHOM VK3
OTBETCTBEHHOCTH, B COOTBETCTBUU C KOTOPBIM MpPENNpHUsITHE (PUHAHCUPYET
COLIMAJIbHO-3HAYMMBbIE MEPOIIPUSITHS
TepMUH aHTUKPU3UCHOE YIIPaBICHHUE — 3TO:
A) ympaBisgeMblii Tpolecc MpeIoTBpallleHUs] W TPEeOoAOJIeHUsl Kpu3uca,
OTBEUAIOUINI 1ENsIM OpraHu3alil ¥ COOTBETCTBYIOIIMM OOBEKTUBHBIM
7 5 TEHACHLUSM €r0 Pa3BUTUS; VK3

b) ynpasnenue onpenenéHHbIM 00pa3oM IMpeABHASIIEE OMacHOCTh KpU3Hca,
MIpEeAyCMAaTPUBAIOIINI aHAJIU3 CUMIITOMOB U Meps 10 CHIKEHUIO KpU3Huca U
MCIOJIb30BaHUS (DAKTOPOB JUIsl JAIbHEHUIIETO pa3BUTHS;

B) nepBoHavanbHOE BHELIHEE NMPOSIBICHUE KPUZUCHBIX SIBJICHHM.




UYro HE sBisiercs xapakTepHOM 4epTOM aHTUKPU3UCHOIO YIIPABJICHUS:

A) KpU3HCHl MOKHO IIPEJBUIETh, 0)KUIATH U BbI3bIBATH;

b) kpu3ucsl B onipeieIeHHON Mepe MOXKHO YCKOPSTh, IPEABAPATh, OTOJIBUTATh;
B) kxpu3uchl B uTOre HECYT TOJIBKO HETaTUBHbIE ITOCIIE/ICTBUS;

I') xpu3ncaMu MOYKHO yIPaBIIsATh;

/1) ympasieHue mpoleccamMM BbIXOJa W3 KpPHU3HCa CIIOCOOHO YCKOpSTh 3TH
IIPOLIECCHI U MUHUMM3UPOBATh MX ITOCIEACTBUS.

YK-2

UYro HE oTHOCHUTCA K CBOMCTBAM aHTUKPU3UCHOI'O YIIPABIICHUSA
A) THOKOCTH M 1Al TUBHOCTH

b) ycunenue neHTpanu3anuy ynpaBieHHUs

B) nuBepcudukanms ynpapieHus

') ycuneHnne MHTErpallMOHHBIX MPOLIECCOB

J1) neuentpanuzanus yrpaBieHUsI.

YK-2

10.

Jnarnoctuka

Onpenenenue COCTOSHUS O0bEKTa, MpeaMeTa, SBICHUS WIA TMpolecca,
IIOCPEACTBOM  peali3allii KOMIUIEKCa HCCIIEN0BATENbCKUX IPOLEAYD,
BBISIBJICHHSI B HUX CIIa0BIX 3BEHBEB — 3TO. ..

VYK-3

11.

AQHTUKPHU3UCHOTO
yTpaBJIeHUS

[Iponomxure ¢pasy: «Meromonorus pa3pabOTKH KPUBHCHBIX SIBJICHHM,
CTpaTerys ¥ KaueCTBO AaHTUKPHU3UCHBIX POTPaMM, ONIEPaTUBHOCTh U THOKOCTh
YIpaBJIEHUS,- 3TO (PAKTOPBI, KOTOPBIE ONPEAEsOT 3P(HEKTUBHOCTD. . .»

YK-2

12.

PennxuHUpHUHT

[TpeoOpa3oBanue ¢GUpPMBI, HpeaycMaTpUBarollee NEpexoa OT YIpPaBICHHS
OTJENbHBIMU ONEpPalUsIMU K YIPaBIECHUIO MEXK(YHKINOHAIBHBIMU OHM3HEC-
IporeccaMu, 3aKaH4YMBAIOLIIMMHUCS YI0BIETBOPEHUEM MTOTPEOHOCTEH BHEIIHUX
(pbIHOYHBIX) U BHYTPUDUPMEHHBIX KIMEHTOB — 3TO ...

YK-2

13.

VYnpasnenue iudpoBoii pernyrauen — 3To 3HAYUT:

1) paboTath ¢ OT3pIBaMU O OU3HECE WU TIEPCOHE

2) orcnexuBath U youpatb u3 CeTu HeraTus

3) BecTH akKTUBHYIO pekjiaMy Ou3Heca uin nepconsl B Cetn

4) paboratb Haa (OPMUPOBAHHEM Y3HABAEMOT'O CETEBOTr0 0Opa3a Ou3Heca Win
TIEPCOHBI

VK-3

14.

Hesepno

Bepno nu yTBepkaeHue, uyTo HU(pOBas pemyTanus BakHAa TOJIBKO JUIS
Ou3Heca, CBA3aHHOTO C OHJIAWH-IIpoaXkaMu?

YK-2




15.

Hesepno

BepHo JAX  YTBCPXKACHUC, YTO CCJIM Yy IMEPCOHBI WJIM KOMIIAHUHU HET
COOCTBEHHBIX IUIOMAMOK B HMHTepHETE, TO 3aHUMAThCS YIpPaBICHHEM
1ndpoBoH penyTanuei He Tpedyercs?

YK-2

16.

[TepBbiii miar npu pa3paboTKe cTpaTeruu yrnpaBieHUs penyTaiuuei — 3To...
1) Monutopusr

2) Ilokymka OT3bIBOB

3) 3amyck pexiambl

4) Co3nanue 6penaa Ou3Heca Wid IepCOHbI

YK-2

17.

Uro Takoe uenesas ayautopus B Cetu?

1) 570 ayiuTOpUS MOTEHIMATBHBIX TOTpeOUTeNel nH(HOPMALIUK O KOHKPETHOM
u(ppoBOM 00BEKTE WIIH CyObEKTE

2) »TO Onmkalmui KPyr Ballero CETEBOrO OOIEHHUS, OTPAHUYEHHBIA TEeMH
I10JIb30BATESIMHU, KOTOPbIE 3HAIOT Bac B pealIbHOM JKU3HU

3) aT0 aynutopus GOpyMOB, TPYII B COLICETSAX U APYTUX CETEBBIX ILIOMIAIOK,
I'JI€ BbI NOSIBJISIETECH Yallle BCErO

YK-3

18.

BepHo nu yTBepkKA€HNE, YTO OCHOBHBIE COCTABIIAIOIINE CTPATETHH ITUPPOBOI
pernyTanuu OJWHAKOBBI KaK JIJIsi KPYIMHOTOo OW3Heca, TaK U JJIsi OOBIYHOTO
nons3oBatens Cetu?

1) Bepno

2) Hesepno

YK-3

19.

UYro takoe «Ipdext Crpelizann»?

A) Yem akTHBHee I0JIb30BaTeNb IMbITACTCS YIATUTh HH(POPMALUIO, TeM
Oosblee pacpocTpaHeHHue oHa noy4daeT B Cetn

b) Bce gororpaduun 3Hamenuroctel, 3arpyxenssle B CeTb, MOXKHO CBOOOIHO
WCIIOJIb30BATh I COOCTBEHHBIX HYX]

B) Henb3s 3zarpyxats B Cerb Qotorpadpuu 1goMoB 0e€3 coriacus ux
COOCTBEHHUKOB

I') Yem BbIIIe UCK 32 MOpaJIbHBINA yIIepO 3a HECOTIaCOBAaHHOE Pa3MEIIeHHE
nu4yHOoM nHpopmarmu B CeTH, TeM BBILIE MOMYJISIPHOCTh ATON MHPOpMAIIUU

YK-3

20.

Google

Camas MomyJisipHas ronuckKoBad CuCTcMa B Poccun (B HaCTOAIICEC BpCMﬂ) — 9TO

VK-3

21.

Jatite onpenenenue meneBoit ayautopun B Cetu?

YK-2




Crpaterust ymnpaBieHHsS NOHPPOBOM pemyTalUeil OCHOBaHA Ha YETHIPEX

22. MoHUTOpPUHT OCHOBHBIX dTanax: , paboTa ¢ HeraTUBOM, paboTa C MMO3UTHBOM, YK-3
SERM. Kako#i aTan nponyiiex?
23 PaGOTa ¢ OSHTHEOM Kaxkoit u3 sTanmoB crpateruu ynpasieHHs HU(PPOBON peryTanueil Ha3bIBaIOT VK2
«1moceBamMmu»?
UTto sIBASETCS KOHEUHOH 1EbI0 pabOThI C CETEBOM IEJICBOM ayIUTOPHEH IO
CO3JJaHUI0 XOPOIICH peryTanuu st 00beKTa Wi cyonrekra B CeTu?
24 r A. YcroitunBoe y3HaBaHUE 00bEKTa UITU CyObeKTa VK2
b. Xoporiee 3HaKOMCTBO ¢ 00BEKTOM HITH CYyOBEKTOM
B. [TonHOCTBIO CPOPMUPOBAHHBIN U XOPOIIO y3HABAEMBIN CETEBOM 00pa3
I'. Pekomenpanust
25. UTo Tako€ MOHUTOPHUHT? YK-2
26. CoueTanme o6omX THIOR Kaxon THII MOHHTOPHHIA JIydIIEe TOAXOIUT L paboThl C KOPIOPAaTUBHOU VK-3
penyTanuen — py4Hor WM aBTOMaTU3UPOBAHHBIN?
. — 3TO CUCTE€Ma MEPOIPUATHI, BHIIIOJIHEHHE KOTOPBIX HAMPABICHO Ha
217. paboTa c HeraTUBOM YMEHBIIIEHUE WJIM TIOJHOE HHUBEIMPOBAHWE HETATUBHBIX YMOMHHAHUN 00 YK-3
00BEKTE YIpaBICHUS pemyTalueit
28 Vnanenue 1 | OCHOBHBIE BUJIbI pA0OTHI C HETATUBOM HA3BIBAIOTCA ... H ... . VK3
BbIJJABJIMBAHHE
29, HeT BepHo nu yTBepkaeHHe, 4TO ObICTpOE ynajeHHe HeraTUBHOW MHQpOpMAaIuu VK2
BCErJia rapaHTUPYET 3alIMTY OT PEeNyTalMOHHOTO CKaHaaua?
UYrto Takoe 60THI?
A. KoMmmbproTepHble TpOrpaMMBbl, IENbI0 KOTOPBIX CIYXUT cOOp WU
30 A pacnpocTtpanenue uHpopmanuu B Cetu (+) VK2
) b. Pa3HOBUIHOCTH BUPYCOB
B. ®eciikoBbie cTpaHULBI, UCHOIbL3yeMble SMM-cnenuanucramMmu — Juist
pacnpocTpaHEHHUs HETaTUBA
31. Yro Takoe SERM? YK-3
3 CO3/aHHE «octpoBoB | Kakoii u3 uncrpymentoB SERM 6onee 3pdexTuBeH: MoKymnKka KOHTEKCTHOM VK2
) KOHTEHTa» peKJIamMbl WM CO3J]aHHE KOCTPOBOB KOHTEHTa»?
Kakoii acniext Openaunra Tpedyercs 11t paboThl ¢ HUpPOBOH permyTanuei?
33. A A. Co3ganmne yHUKaIBHOTO CETEBOT0 o0pas3a YK-2

b. Heitmunr (kak npuaymats umst B CeTh)




B. ITon6op yHHKaJILHOW IBETOBOM MAJIUTPHI Ui OPOPMIICHUS COOCTBEHHBIX
CETEBBIX IUIOIA0K
I'. Bce BhIlIENIEpEYUCIICHHBIE BAPUAHTHI

34.

Het

BepHo nu yTBepkeHuEe, 9TO PUPMEHHBIN CTHIIh M YHUKAJIBHBIN CETeBOM 00pa3
HY>KEH TOJBKO JUIsl YIIpaBJIeHUsl KoprnopatuBHou penyrtauueit B Cetu?

YK-3

35.

Her

BepHo 11 yTBepKAeHHE, UTO €CIIM Y KOMIIAHUH YK€ €CTh (PUPMEHHBIN CTHIIb U
y3HaBa€MbIi JIOTOTHII, TO dTam padoThl, CBs3aHHBIN ¢ OpeHauHrom B Certw,
MOYHO NPONYCTUTH?

VYK-3

36.

Ha

BepHo 11 yTBeprkieHHE, UTO €CIIM HEeraThuBa B IOMCKOBBIX BhIJIauax 00 00bEKTe
ynpasienus penytanueii B Cetn Her B mepBbix 10-15 pesynbraTax u Her
HETaTUBHBIX MOJICKA30K, TO ATOT 3TaIl pabOThI C UPPOBOI perryTarueii MOKHO
MPONYCTUTH?

YK-2

37.

MoHUTOPHHT

[TepBblii mar mpu pa3paboTKe CTpAaTETHH YIPABICHUS PEIyTALUEH — 3TO. ..

YK-2

38.

BOonpIIMHCTBO MOJB30BATENEd NPOCMATPUBAIOT B pe3yJbTaTax ITIOMCKOBOU
BBIJIAYU:

A. He nanbllie NepBbIX TpeX cTpaHull (nepBbie 30 pe3ybTaToB)

b. He nanbiie nepBbIX ABYyX cTpaHuIl (epBbie 20 pe3yibTaToB)

B. He nanbuie nepBoii ctpanulibl (repssie 10 pe3yabTaToB)

I'. moka He HalIyT TO, YTO UIIYT

YK-3

39.

Uro Takoe nenesas ayautopus B Cetu?

A. 3TO ayAUTOpHSI MOTEHIIMAIBHBIX MOTpeOuTeNnei nHhopMaluu 0 KOHKPETHOM
undpoBoM 00BEKTE WIH CyOBEKTE

b. 370 Onmxkalmuii Kpyr Baliero CETeBOro OOIIEHHUs, OTPAHUYEHHBIA TeMH
II0JIB30BATEIISIMA, KOTOPBIE 3HAIOT BaC B PEAIbHON KU3HU

B. aTo ayautopust opyMoB, TPYIII B COICETSIX U APYTUX CETEBBIX MIIOIMIAIOK,
/1€ BbI MTOSIBJIIETECH YaIIE BCErO

YK-3

40.

SMM

... — 9TO KOMIIJICKC MepOHpI/IﬂTHﬁ 10 MPOABUKCHUTO 6pCHIla B COIMaAJIBHBIX
CCTAX, a TAKXKC BO3MOXHOCTD AJIA HOTpe6I/ITeJ'ISI BBICKA3aThCA U OBITH
YCJIBIIIAHHBIM.

VK-2

41.

CTpaTcrusa

BcraBpTe Hy)KHOE ITOHATUE B YTBEPKICHUE: « ONMCBIBAECT KAKHE
MMEHHO IIary OyAyT MpeIpUHATHI IS TOCTUKEHUS 1IeNieil B MapKETHHTe».

YK-2

42.

JHa

Brausier iu iudpoBast penyTanys HanpsiMyro Ha NpUObLTs Ou3Heca?

YK-2




Bepno nu yrBepxknenue o Tom, 4to SERM — 310 WacTh o01meii crpaTeruu mno

43, Jla ‘ g VK3
yIpaBieHUIo U(poBoH pernyTanuel OM3Heca Uil IEPCOHBI?
KaxogBa Baiia noteHianbHasi ceTeBast ay AUTOpusi?
A. menpnie 50 nons3oBaTenei
B. Oobliie THICAYN MMOIB30BATEICH
44. r N VK-3
B. Goubllle HECKOJIBKMX THICSY IT0JIb30BaTEICH
. 92,8 MuiioHoB noJb3oBaTenel Pynera
I'. 4,5 munmapaa nosns3oBareneit Cetu
BepHo 11 yTBEepkKI€HNE, YTO OCHOBHBIC COCTABIISIOIINE CTPATETHH IIUPPOBOI
45. BepHao penyTaluy OJMHAKOBBI KakK JJisi KPYIHOro Ou3Heca, Tak M Ui OOBIYHOTO VK-2
noJip3oBareirs Cetu?
46, Peryrais — npuobpeTaemas KeM-HHOyAb OOIIECTBEHHAs OIEHKa, oOlee MHEHHE O VK2
KauecTBaxX, JOCTOMHCTBAX M HEJOCTATKaX KOrO-HUOYIb.
KoHaukTHbIe CUTYallMU, KOTOPBIE MOTYT CYIIIECTBOBATh JOCTATOYHO JIOJITO — VK-3
47. YCTOMYUBBIC Jaxe, HECMOTPSI Ha YCHIJIUS, PEANPUHIMAEMbIE PYKOBOJICTBOM OpPTraHU3alUN
— ... KpU3HCHI
Kak HazpiBaeTcs (GyHKIIMS aHTUKPU3UCHOTO YIPABISIONIETO, 3aKITI0YAIOIIAsICS VK-3
48. AJIMUHHCTpaTUBHAS B IIOCTAaHOBKE MM Ha OCHOBE AaHalu3a CHUTYallud M IPOTHO30B IEJIeH
OpraHM3aIiK, KOOPIUHAIMH pa3paboTKU CTpAaTEerny U COCTABICHHUS IiaHa?
VYmpasneHue, B KOTOPOM IOCTAaBJIEHO ONTHUMAJIbHBIM 00pa3oM Ipe/BHIEHUE YK-3
49 A OMAacHOCTH KpHU3UCA, AaHAJIW3 €ro CHUMIOTOMOB, Me€p IO CHHYKEHUIO
. HTUKPU3UCHOE o
OTPUIIATENFHBIX TIOCJIEICTBUM W MCHOJb30BaHUE (PAKTOPOB Kpu3Hca s
MOCJIEIYIOLIEr0 PAa3BUTHUSI HA3bIBACTCS ...
DKerepTHO- Kak HaszpiBaercs yHKUMS aHTUKPU3UCHOTO YIPABIISIOLIET0, 3aKI0YAIOIIAsICs YK-3
50. B [IOCTOSIHHOM, 1I€JIEHAIIPaBJIECHHOM 3HAKOMCTBE C HOBILIECTBAMHU B PA3JIMUHBIX
HHHOBAI[MOHHAs
chepax S5KOHOMUKH U T.I1.7
Bnummre nponyieHHOE CIOBO B HY>KHOM MaJIEXKe. VK-3
51. LEJIEBOM ayIUTOpUEH Jronu (rpymma auir), KOTOPHIX MOKHO OXBaTHUTh ONMPEJCICHHBIM CPEICTBOM
pEKIIaMbl U OTIpe/IeTICHHBIM 00pallleHuEM, Ha3bIBAIOTCH ...
Yro Takoe ILeaeBoe IeHCTBHE MOJL30BATENs Ha caite? YKaxkute Hamboliee VK-3
57 b) MPaBUIbHBIN U ITOJHBIN OTBET.

a) LleneBoe neiicTBHEe — 3TO 3BOHOK MOTEHILMAIBHOIO KIHMEHTa B OQUC
KOMITIaHUH




b) LleneBoe pelcTBHME HA CalTe — 3TO TAaKOE JECHUCTBHE, KOTOPOE
JEMOHCTPUPYET 3aUHTEPECOBAHHOCTH IOJB30BATENsI B TOBApe WM YCIyre
KOMITAaHUM: KJIMK Ha OIpPEICICHHYIO KHOIKY, MOCEIIEHUE OIpPEACICHHON
CTpaHUIIbI, 3aM10THEHNE (POPMBI

c) LleneBoe nercTBrE — 3TO BpeMsi, KOTOPOE IMPOBOJIUT I10JIb30BATEIb HA
caiite

53.

Kakoli MHCTpyMEHT NpoJBUKEHUSI OpeHJa B JOJrOCPOYHON MEPCIEKTUBE C
OosblIei 1osel BEpOATHOCTH IIPUBJICUET HA CAHT OCETUTENS C MUHUMAIIbHON
CTOMMOCTbIO 3aTpat?

a) KonrtekcTHas pexiama

b) Pabora ¢ conanbHBIMU CETSIMH

c) [TouckoBas onTuMH3aLUs

d) bannepHas pekiama

YK-2

54.

[IponBukeHHE B COLMANBHBIX CETAX OJHO3HAYHO NPUBOJIHT K:

a) VY BeIMUEHUIO MPOoJax

b) Pocty Tpaduka Ha calfT

c) JlosnpHOCTH TTOTpEOUTENEH

d) W3MeHeHH0 HH(OPMAIIMOHHOTO MOJIsl KOMIaHuu (OpeHaa)

YK-2

55.

mud Openaa

Brnummre npomyiieHHOe CIOBO B HY>KHOM TaJIexKe.

DJeMEeHT CHCTeMbl KOMMYHHKAIMH OpeH/Ia, KOTOPBI COCTOMT M3 OCHOBHBIX
(OTIMCHIBAIOIIMX TOBap W BHYTPEHHE COTJIACOBAHHBIX), OJArOMPHUSATHBIX
(OMUCHIBAIOMIMX >KETaeMble W pealbHble MPEUMYIIECTBA) M YHHUKAIbHBIX
(ormmchiBarOIMX U U HepeHIUPYIONNX) acCOIUaIUNi — 3TO ...

YK-3

56.

3 PeKTh KOMMYHHUKAITIH

Brummre npomnyIieHHoe CII0BO B HYKHOM IaJexke.
OTHOCUTEIBHO MPOYHBIE MBICIECHHBIE AaCCOLMALUK OYyIylIero MOKyImarens,
CBSA3aHHBIC C JAHHOM TOProBOM MAapKOU — 370 ...

YK-2

57.

I-c
2-b
3-¢
4-d
5-a

YcTaHOBHUTE COOTBETCTBHUE:

[TorpeGHOCTH B KaTeropuu

OcBeIOMJIEHHOCTh O TOPrOBOM Mapke

OTHolIEHNE K TOPrOBOM Mapke

HamepeHne Kynmuth poAyKT ONPEAEIEHHON MapKy
CopeilicTBHE NTOKYTIKE

Nk W=

VK-2




a) YBEpeHHOCTh MOKYIaTeNnss B TOM, 4TO (PaKTOpbl MapKeTuHra (cam
IPOIYKT, IIeHa, PeKJIaMa 1 KaHaJIbl peaji3aliri) He 3aTPyTHST HOKYTIKY.

b) CrocobHoCcTh  TOKynarenast WACHTU(GUIHMPOBAaTh  (y3HATh  WIH
BCIIOMHHTB) TOPrOBYIO MapKy JaHHOH TOBapHOW KaTeropud B oOBeEMe,
JOCTAaTOYHOM JIJIsi COBEPILICHHS TOKYTIKH.

c) [Tpu3nanue mokymaresneMm, 4To MPUOOPETeHHE H3JeNUs WIN YCIyTd
HEOOXOAUMO JJISi CHSTHSI OLIYIIAeMOTO0 HECOOTBETCTBHSI MEXIY TEKYIIUM H
’KeJTaeMbIM MOTHBAIIHOHHBIM COCTOSIHUEM.

d) Pemenune noxymarenss mpuoOpecTH aHHYIO TOPrOBYIO MapKy WIH
NPEANPHHAT UHBIC EHCTBHS, CBSI3aHHBIE C TIOKYIIKOM.
€) OneHka nokymnaTesieM criocoOHOCTH TOPrOBOIl MapKu COOTBETCTBOBATh

€ro TeKyILeMy MOOYKACHHUIO.

58.

JaiiTe onpenesneHre NOHATUIO «IJ100aIbHAasi MapKay

YK-3

59.

dumnocopun

BrummTe npomnyIieHHoe CI0BO B HY’KHOM IMaJIEXKe.

ITpu pa3zpaboTke ... MapKi Ba)KHO YUYHUTHIBATh CTPATETUUYECKUE MEPCIIEKTUBBI
JeSITeIbHOCTH (PUPMBI B COOTBETCTBYIOIIEM CETMEHTE PBIHKA, B OTIPE/IETICHHOM
PEruoHe, € €ro KyJbTypHBIMU, HALIMOHAJIBHBIMH, PEJIMTHO3HBIMH, S3BIKOBBIMU
U IPYTUMH 0COOEHHOCTSIMH.

YK-2

60.

UCTOpUHU OpeHa

BnuimTe npomnyIiieHHoe cI0BO B HY’KHOM IaJIeXKe.
HaGop MapouHbIX accoruanuii, CBI3aHHBIX C JIETeHA0H co3naHus OpeHaa, u
HCTOpUH, CBSI3aHHBIX C pa3BUTHEM OpeHaa — 3710 ...

YK-2

61.

MeJIhiTHas peKiiama

BruimiTe npomnyiieHHoe cI0BO B HY>KHOM IMaJIexKe.
AHaJor KJ1acCuuecKoi 0aHHEPHOU peKJIaMbl, pa3MelIaeMbIil Ha
pa3IMYHbIX caiiTaXx B Bue OaHHEpa WM TEKCTOBO-rpaduueckoro 06Joka — 3To

YK-3

62.

TOBapHBIN 3HAK

Brouiure MMPOIMYIMECHHOC CJIOBO B HYKHOM IIaJICKEC.

MapKa HJIN €€ 4aCTh, 3alIUIICHHBIC FOPUANYCCKHU, YTO JACT UX CO6CTB€HHI/IKy
HUCKIIIOYUTECIIBHOC MPAaBO UCIIOJIb30BAThH MAPOYHOC UM UJIU MapO‘-IHLII\/'1 3HaK —
9TO ..

VK-3

63.

accoruanm

Brimmmre mporynieHHOe CJI0BO B HY’)KHOM TMaJIexKe.

O6pa3 O6peHia — yHUKaJIbHBIN U LEJTOCTHBIM KOMIUIEKC CBS3aHHBIX C TOPTOBOM
Mapkoi (OpeHJ0M) YCTOWYMBBIX ..., KOTOPBIM XOTeIHd OBl TOMECTHTH B
CO3HaHUE MOTpeduTeNel pa3pabOTUMKU TOPrOBOM MapKH Jjsi oOecredeHus

YK-3




(bopMHpOBaHUS JIOJITOCPOYHOTO MPEANOYTEHUS K HEH M pocra yucia ee
JIOSATIbHBIX NOTPEOUTENCH.

64.

JIOHI'prUa

BnuimTe npomnyIiieHHoe cI0BO B HY’KHOM IaJIEXKe.
OOBEMHast CTaThs C MyJIbTUMEIUHHBIMU UM HHTEPAKTUBHBIMU 3JIEMEHTAMU —

VK-3

65.

I[aﬁTe OnpeaAcICHUEC ITIOHATHIO KKOMMYHUKaIIW»

YK-3

66.

KOHTCKCTHas pCKiaMa

BnuimTe npomnyIieHHoe cI0BO B HY’KHOM IaJIEXKe.

Bun nuHamuueckoro pasmelieHHMs HHTEpHET-peKiIaMbl, KOTJa peKIaMHOe
00bsABICHUE OJIM3KO K KOHTEKCTYy CaifTa, Ha KOTOPOM OHO Pa3MeEIAaeTcsi, WiIn
3arpocam MOCEeTUTENs — 370 ...

VYK-3

67.

IpsIMON MapKETHHT

BnuimTe npomnyIieHHoe cI0BO B HY’KHOM IaJIEXKe.

Pa3HOBHIHOCTP KOMMYHHKAIIMOHHON aKTUBHOCTH, B OCHOBE KOTOPOIl npsimMoi
JUYHBI KOHTaKT C IIOJy4yaTelleM COOOILEHUS C 1EJbl0 IOCTPOUTH
KOMMYHUKAIMIO U IOJYYUTh IPUOBLIb — 3TO ...

VYK-3

68.

panroOHaJIbHBIC BBIT'ObI
Openaa

Bnoumure MMPOITYIIECHHOC CJIOBO B HYKHOM IIaJICKEC.
Ha60p MapOYHbIX accounannﬁ, CBA3aHHLBIX C MPAKTUYCCKUMU BBITOAAMU OT
HCITOJIB30BAHHA 3TOT'O 6peHI[a —9TO ...

YK-2

69.

PerapreTunr (wim peMapKeTHUHT) B peKJIaMHBIX CUCTEMaX — 3TO:

a) PexnaMHubIii MexaHU3M, TOCPEACTBOM KOTOPOTO OHJIAMH-peKiIama
HampaBJIICTCS TEM  IOJB30BATENISIM, KOTOPBIE  yXKe  MPOCMOTPETH
peKIaMHpyeMblii TPOAYKT, TOCETUB CAUT peKIiaMoIaTelNs

b) [lepenamnpaBieHue moJb30BATENS C PEKIAMHOM TUIOMIAJKKA Ha CaWT
pekIamMojaTens C HUCHOJB30BaHHUEM OIPENEICHHBIX HHTEIUIEKTYaIbHbIX
MCXaHU3MOB

c) N3meHeHne pekiIaMHOTO OOBSBICHUS B PEKUME PEaTbHOTO BPEMEHU B
3aBHCHMOCTH OT TOT'0, KAKOW UMEHHO T0JIb30BaTENIh IPOCMATPHUBALT PEKIaMy

YK-2

70.

CCIMCHTUPOBAHUEC PbIHKA

Bnummre nponyieHHOe CIOBO B HY>KHOM MaJIEXKeE.
[Tpouecc nenenus nin quddepeHnnannu Jiro0oro pelHKa Ha OTAENIbHbIE YacTH
WJIM CETMEHTHI C YI€TOM MHOXKECTBA Pa3TUYHBIX KPUTEPHEB U (DAKTOPOB — 3TO

YK-2

71.

accoryanus

Bnoumure MMPOIMYIMECHHOC CJIOBO B HYKHOM IIaJICKEC.
BO3HI/IKaIOHIaﬂ B OIIBITC HWHAWBHUJA 3aKOHOMCEpHaA CBA3b MCXKIAY ABYMS
COACPKAHUAMHU CO3HAHUA (OI_I_[yIJ_IeHI/ISIMI/I, NpcaACTaBJICHUAMMN, MBbICISAMH,

VK-3




YyBCTBaMH M TOMY MOJI0OHOE), KOTOpasi BEIPAKAETCS B TOM, UTO MOSIBICHUE B
CO3HaHUU OJTHOTO U3 COZIEP KaHU BiIeUeT 3a COOOM U MOSIBIEHUE APYTOro — 3TO

Brmmmre IMPOIIYIMIEHHOEC CJIOBO B HYKHOM ITaJCxXKE.

YK-3
BupyCHas Bun pexinaMHBIX COOOIIEHUH, pacIPOCTPAHUTENSIMU KOTOPBIX SIBJISIOTCS CaMU
7 pekama MIOCETUTENHN MOPTAJOB U KPYMHBIX pecypcoB, Onaronaps CaMOCTOATENLHOMY
(OpMHUPOBAHHIO CONEP)KAHMSI, CIOCOOHOTO TMPHBIIEYh MOCETUTENECH Ha CaMT
peknaMonaTenss 3a C4eT TBOPYECKOH, SPKOH, HEOOBIYHONW MBICIM WU C
IPUMEHEHHUEM JIOBEPUTENILHOTO WJIM €CTECTBEHHOI'O OCTIaHMs — 3TO ...
BrummTe npomyIeHHoe cI0BO B HY’KHOM IMaJIEXKe. YK-2
73 AMOLIMOHAJIbHBIE BbIroAbl | HabOop  MapouHblx — accouManuii, CBSI3aHHBIX C  3MOLMOHAJIbHBIMU
' OpeHza YIIOBJIETBOPEHUSMHU, KOTOPbIE MOJIYYarOT MOTPEOMTENH OT MCIOJIb30BaHUS
9TOr0 OpeHa — 310 ...
OnpeneneHue Mecra 4YeEIOBEKa B CHCTEME [EJIOBBIX U IEPCOHAIBHBIX YK-3
OTHOIICHUH (IOJIYMHEHHME, OTUETHOCTh, OTBETCTBEHHOCTh, AMCTAHTHOCTbH) B
74, b) OpPraHU3allMOHHOM KOHTEKCTE Ha3bIBAETCS:
a) aHKETUPOBaHUE
b) MO3UIIMOHUPOBAHUE
c) OIICHKA
BrmimmTe npomnyIeHHoe cI0BO B HY’)KHOM IaJIEXKe. YK-3
75. JICHIUHT OpHocTpaHMYHBIM caiT ¢ KpaTKoil uMH(popManued o ToBape, YCiayre WIH
MEPOIPUITHH — 3TO ...
BrmimTe npomnyIeHHoe cI0BO B HY’)KHOM IaJIEXKe. YK-2
76. OpeHn TepMUH B MapKeTHHI€, CHMBOJIM3UPYIOLIUI BECh KOMIUIEKC MH(POPMAILUH O
KOMIIaHUH, POIYKTE WU yCIyTre, — 3TO
Brnummre nponyIeHHoe CI0BO B HYKHOM IaJIEXKe. VK-2
77, HOFOTHII Coueranue Ha3BaHMs KaKOTO-TMO0 TOBapa U ero rpapuueckoro n300paxeHus,
UCHOJIb3yeMOe AJIs OOJIbLIEH y3HABAEMOCTH IIOTPEOUTEIEM TOBAapa, — ATO
Brnummre nponyIeHHoe CI0BO B HYKHOM IMaJIEXKe. VK-2
OOBEKT HUHTEUIEKTYyaJbHOH COOCTBEHHOCTH, AKTUB KOMIIAHWH, KOTOPBIN
78. TOProBas Mapka

MO3BOJISACT €M BBIACIINTD CBOI MNPOAYKT CpE€AW aHaJIOI'oB, a TAKKC ABJISACTCSA
CpCACTBOM IMOBBIIICHHU A HpI/I6bIJ'IBHOCTI/I KOMITaHUHM, — OTO




Yro nmomorarot chopMyIHpoBaTh 4 CIEAYIOUINX BOIIPOCa: YK-3
1. JInsa xoro? - omnpeaesieHHe IENeBOW TPyIIbl OTpeOUTENeH, 11T KOTOPOM
co3maercst OpeH
79. MO3UIIMOHUPOBAHKUE 2. 3auemM? - BBITOJIAa TMOTPEOUTENSA, KOTOPYIO OH TOJYYHUT B PE3yJIbTaTe
pUOOPETEHUsI IMEHHO TOro OpeHaa
3. Jlyist kakoW ey (1711 KaKoro UCIOJIb30BaHuA?) HY)KEH HMEHHO TOT OpeH.T
4. IlpoTuB KaKoro KOHKypeHra?
BnuimTe npomnyiieHHoe cI0BO B HY>KHOM IaJIexKe. YK-3
[Ipsimoe cpaBHEHUE, CpaBHEHHUE C YCPEIHEHHBIM TOBapOM, CPAaBHEHHE C
80. npeuMyIiecTBa OpeHaa yCTapeBIlel MoOJenblo, CpaBHEHHE C IIeJIO TOBapHOMl KaTeropuei,
HCKYCCTBEHHOE CpaBHEHHWE, CpPaBHEHHE C CaMHM COOOW MPHUMEHSIOTCS IS
TOT0, YTO OBl MOTYEPKHYTH.....
Brummre nponymeHHoe CI0BO B HYKHOM IaJIEXKe. YK-2
[TponaBaemblii BO BCeM MUPE MPU COXPAHEHUH IIEJIOCTHOCTHU U €IUHCTBA OpeH T
81. r7100aTbHBIM OpeHIOM (T. e. mpuUMeHseTCs OJMHAKOBOE IIO3ULMOHUPOBAHME, OAUH U TOT K€
aCCOPTHUMEHT MPOIYKLUHU, HCIONb3YIOTCS OJUHAKOBAasT KOMMYHHKALHUS H
CHCTEMa paclpOCTPaHEHUsI), HA3bIBACTCS. ..
BrmimTe npomnyIieHHoe cI0BO B HY’)KHOM IaJIEXKe. YK-2
Hebonbimume 6101keThl Ha pekiiaMy, HHTYUTUBHOE TUIAaHUPOBAaHUE
82. JIOKaJIbHBIX OpEHI0B
pa3MelIeHMs], PEIKOE UCIIOIb30BaHNE MHCTPYMEHTOB IIPOABHKEHHUS
SIBJIIFOTCSL CIa00CTSIMU — 3TO ...
TOYHOCTb, EMKOCTh, KPATKOCTh, )KUBOCTh, SMOLIMOHAIBHOCTD U 0J1aro3By4ne — YK-2
3TO...
a) obmrre TpeboBaHus K UMEHHU OpeHa.
83. a b) HEBBITNIOJHUMbBIE YCIIOBUSI.
c) OJIMHAKOBbIE YePTHl B HA3BAHUAX BCEX OPEHIOB.
d) TpeOOBaHUS JINTEPATYPHI, HE OTHOCSIINECS K UMEHU OpeH/a.
€) YepTHI TOJIBKO TT100aJIbHBIX OpPEH/I0B
Crtparerust ycrenrHoro Hadayia paboThl HOBOTO OpeH/ia Ha JIOKaJTbHOM PBIHKE: YVK-2
84. d a) CtpemiieHue He BBIJENATHCA OT KOHKYPEHTOB, ObITh KaK BCE.
b) MaxkcruMasbHbI€ 3aTpaThl Ha IPOJIBUKEHUE U PEKIIAMY .

c) XKecTkas KpuTHKa KOHKYPEHTOB.




d) CraBka Ha »MOLHMH, SAPKYI0 U BBIPA3UTEIIbHYI0 KOMMYHHUKAIUIO,
BBIJICJIEHUE U3 PsAJIa KOHKYPEHTOB € IOMOUIbIO HEOOBIYHOTI'O Ha3BAHUS U CTUJISL.

PaccmaTtpuBas detpipe KitoueBbIX (¢akrtopa: Tunm Openma, OcoOeHHOCTH YK-2
TOBApHOW KaTeropuu, YpoBeHb mnputrsa3aHui, OCOOEHHOCTH MECTHOU
KYJbTYpbI, MAPKETOJIOTH OIICHUBAIOT. . .
25 a) MONYJISPHOCTH OpeH/Ia.
' b) HE3aBHCHMOCTh OpeHia.
c) I00aNbHOCTh OpeH/a.
d) MOTPEOHOCTh OpEH/Ia B IOKAIA3AIIHH.
e) YPOBEHb KYJIBTYPBI OpeH/IA.
UTO MOXKET CUMTAThCS MOOEA0M JJIs JIOKAIIbHOM TOPTrOBOM MapKu: YK-3
a) COOTBETCTBUE HOBOMOJIHBIM TE€HCHIIHSIM PEKIIaMBl.
36 b) KOIMPOBAHUE TIOMYJISIPHBIX TOPTOBBIX MAapOK.
' c) 3aBOEBaHMUE BIIOJIHE KOHKPETHOM JOJIM PhIHKA B CBOEM PETHOHE.
d) MMOBCEMECTHAS Y3HABAEMOCTb.
e) caM (akT CyIIecTBOBaHUS TOPTOBOM MapKH.
[To3uumonupoBanue — 310... YK-2
a) 3aHSTHE MTOTUTUYECKON TTO3UITUH
b) Y3HaBa€MOCTb TOPrOBOM MapKu
’7 c) KOHTPOJIb Ka4eCTBa TOBAPHOTO 3HAKA
' d) co3aaHue /it OpeHia TaKoro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN C HUM
BBIOOD Oy/IeT BOCTIPUHUMATHCS KaK HAWTYYIINN
e) MPOU3BOJICTBO JYYILIETO TOBapa.
OYHKIMOHAIBHOE, COLMAIBHOE, MEHTAIBHOE W JYXOBHOE H3MEPEHUS VK-2
SIBJISIFOTCS. OCHOBO. ...
a) 5 3aKOHOB MapKeTHHTa
88. b) NOTPEeOUTENLCKOTO CIIpoca
c) CO3/IaHUsI TOBAPHOTO 3HAKA
d) JAaHHBIX U3MEPEHUN
e) KoHuenuuu 4D-6penauHra.
29 OcHoOBHas 11eJ1b MO3ULIMOHUPOBAHUST —. .. YK-3

a) 3aHSITh MOJIUTUYECKYIO MO3HUIIHIO




b) TOOUTbCS YCTOMYMBOTO TPENCTABICHUS B CO3HAHUM TOKYyMaTenen o
OpeHJe Kak 00 YHHKAJIbHOM TOBAape U KOHKPETHBIX YCIOBUIA.

c) IIPOU3BECTH JIyULIHH TOBAp.

d) JTOOUTHCS JTyYIIMX YCIOBUH /ISt KOHKPETHBIX MTOKYIaTeIeH.

e) pa3MeCcTUTh TOBApPhI HA MO3UIHUIX.

90.

B 3aBucHMMOCTH OT HaINpaBlICHHI MapKETHHIOBON NESTEIBHOCTH (TOBapHOE,
LIEHOBOE, COBITOBOE, CEPBUCHOE WJTH PEKJIAMHOE), Pa3INYatoT. . .

a) TOBApHI, IIEHBI, COBIT.

b) CEpPBHC U PEKIIaMy.

c) BUJIbI TIO3UITUOHUPOBAHMS OpeH/Ia.

d) TUIIBI OPEHI0B.

e) HaIpaBJICHUs MapKETUHTA.

YK-3

91.

yrpaBiieHuEM OpeHIOM

Brimmmre nporymnieHHOe CJI0BO B HYKHOM MaJIexKe.

[Ipouecc co3naHus WHAMBUAYATIBHBIX YEPT, M3MEHEHUS MX JJISl JOCTHXKCHUS
MakCUMalbHOW  A((EeKTUBHOCTH, a TaKKe COCTaBIEHHE  IUIAHOB
AQHTUKPU3UCHOTO  YIpaBJeHHUs OpeHJoM B cilyyae HEOO0XOAUMOCTH
Ha3bIBACTCH. ..

VYK-3

92.

CCIrMCHTAalUsA pbIHKA

BrmimTe npomnyIieHHoe cI0BO B HY’)KHOM IaJIEXKe.
Omnpenenenue CoLIMaJIbHO—AeMOrpaUueCcKuX, ncuxorpaduyecKux,
MIOBEJICHUECKUX KPUTEPHUEB IIPH pa3paboTKe OpeHa — 371o0. ..

YK-3

93.

NpO/IBMKEHUsI OpeHia

BnuimTe npomnyIiieHHoe cI0BO B HY’KHOM IaJIeXKe.

MenuannaH, U3roToBJIEHHE PEKIIAMHON MPOAYKLNHU, pa3MELICHUE PEKIAMHOM
NPOAYKIMM B KaHajaX KOMMYHHKalMd, KOMIUIEKCHBIE IPOrpaMMBbI
JIOSUIBHOCTH TPUMEHSIFOTCSL JUISL. . .

YK-2

94.

orieHke 3(pPeKTUBHOCTU

BrmimTe npomnyIeHHoe cI0BO B HY’KHOM IaJIEXKe.

MOHUTOPUHI H3MEpsieMbIX HapaMeTpoB OpeH/Ja, CpaBHEHHE TEKYIIEro
COCTOSIHUS C JK€TaeMbIM, KOPpPEKILIHs CTpaTeruy WM TaKTUKU MPUMEHSIOTCS
IpH. ..

VK-3

95.

YHUKAJIIBHOCTDb

BrmimTe npomnyIeHHoe cI0BO B HY’KHOM IaJIEXKe.
['aBHBIM KauecTBOM OpeH/ia sBIsETCS. . ..

YK-2

96.

KJIEHMO

BruimmTe npomnyIieHHoe cI0BO B HY’KHOM IaJIEXKe.
bpenn B mepeBoie ¢ JIATUHCKOTO O3HAYAET. ..

YK-2

97.

CJIOTaH

Broummurte MMPOIMYIICHHOC CJIOBO B HYKHOM IMAJICHKC.

YK-2




CroBo, Tpymma cja0B, KOTOPbIE MOTYT OBITh TPOU3HECEHBI — 3TO. ..
08, MEHTAILHOE Kakoe u3 m3Mepenuii OpeHa KacaeTcs CrocoOHOCTH OpeHa MoaIepPKUBATh YK-3
yesioBeka?
Brnuiumre nponynieHHOE CJI0BO B HYKHOM IaJIEKe. YVK-2
99. JOSIIBHOCTD B pe3ynbTare KpemkuX OTHOLICHWHA MEXIy OpEeHIOM U €ro KJIWEHTaMHu
pOXKIaeTcs. . ..
100. KO-GpCHIHHT Brummre nponymeHHoe CI0BO B HYKHOM IaJIEXKe. YK-3
CoBMeCTHOE BBICTYIIJICHHE HECKOJIbKUX OPEHIOB HA PBHIHKE - 3TO...

2. Onucande MIKAaJIbI OLeHUBAHUSA

B pamkax peHTHHroBO#l CHCTEMBI yCIIEBAEMOCTh CTYJEHTOB IO KaXKJIOW IUCIMIUIMHE OLIEHUBACTCS B XOJI€ TEKYIIEr0 KOHTPOJS M MPOMEKYTOUHON
aTTecranuu. PeRTHHroBas cucTeMa OIeHKU 3HAHUN CTYJIEHTOB OCHOBaHA Ha MCIIOJIb30BAHUM COBOKYITHOCTH KOHTPOJIBHBIX MEPOIPHUSITHIA 110 IPOBEPKE
MPOMIEHHOT0 MaTepuaia (KOHTPOJIbHBIX TOUYEK), ONTHUMAIBHO PACIION0KEHHBIX HA BCEM BPEMEHHOM MHTEPBAJIC M3YUEHUS TUCUUIUTMHBIL. [IpuHIMIIBI
PEUTHHIOBOM CHCTEMBI OLIEHKHM 3HAHHWM CTYJACHTOB OCHOBBIBAIOTCS Ha IMOJIOKEHUSIX, OMHUCAaHHBIX B [lonoxeHnn o0 opraHu3anuy o0pa3zoBaTeIbHOTO
rporiecca Ha OCHOBE PEUTHHTOBOM CUCTEMBI OlIeHKH 3HaHuH cTyZieHTOB B PI'TAOY BO «CKDVY».

Petimunzosas cucmema oyenxu ne npedycmompena 0 CMmyo0eHmos, 00y4aruuxcsa Ha 00pazo8amenbHblX NPOSPAMMAX YPOSHSL GblCUie20 00pA306aHUs
mazucmpamypwi, 05 00y4AIOWUXCA HA 00PA308AMENLHBIX NPOSPAMMAX YPOBHSL 8bICULEC0 0OPA308aAHUS OAKAIABPUAMA 3A0UHOU U OYHO-3A0YHOU (hOPMbL
00yuenus.

3. Kpurepuu oueHUBaHUSI KOMIETeHUMH

O1neHKa «OTJIMYHO» BBICTABIISACTCS CTYACHTY, €CIU BBICTABISCTCS CTYACHTY, €CIM HW3ydaeMblii MaTepuall OCBOCH IIOJHOCTBIO, 0e3 TpoOeIoB;
MCUEPIBIBAOIIE, MTOCIESIOBATEIFHO, YETKO W JIOTHYECKU CTPOWHO M3JIaraeT MaTepuai; CBOOOIHO CHpABIISETCS C 3aJadyaMH, BOIPOCAMU U JPYTUMH
BUJIAMU TIPUMEHEHHS 3HAHHI; UCIIOIb3YET B OTBETE JIOTOJIHUTEILHBIA MaTepHall BCe PEAYCMOTPEHHBIC IPOrPaMMON 33JJaHHsI BHITIOJHEHBI, KAUeCTBO
HUX BBIMMOJIHECHHUS OLICHCHO YHUCJIIOM 6aJ'IJ'IOB, OJIM3KUM K MaKCUMAJIbHOMY, AaHAJIU3UPYCET MMOJTYUYCHHBIC PE3YJIbTAThI; MPOABIACT CaAMOCTOATCIBHOCTb IIPH
BBITTOJIHCHUH 33JJaHHH.

Ol1leHKa «XOpOIIO» BBICTABISETCS CTYACHTY, €CJIHM BBICTABISCTCS CTYACHTY, €CJIM MaTepuall OCBOCH IOJHOCTHIO, HEOOXOIMMBIC MPAKTHUECKHE
KOMIICTEHI[MH B OCHOBHOM C(hOpPMHUPOBaHBI, BCE MIPEIYCMOTPEHHBIC TPOrpaMMoii 00yueHHs ydeOHbIC 3aJ[aHUsI BBITIOJHEHBI, KAYECTBO X BBITIOJTHCHU SI
J0CTaTOYHO BhICOKOE. CTyIEHT TBEPIO 3HAET MaTepHaj, IPaMOTHO U TI0 CYIIECTBY M3JIaracT €ro, He JOMyCKas CYIIIeCTBEHHBIX HETOYHOCTEH B OTBETE
Ha BOIPOC.

O11eHKa «yJOBJIETBOPUTEILHOY» BBICTABIISAETCS CTYICHTY, €CIIH BBICTABIISACTCS CTYICHTY, €CJIM MaTepHUal OCBOCH YaCTUYHO, HO MPOOEIIbI HEe HOCST
CYIIIECTBEHHOT'O XapakTepa, OOJBITHHCTBO MPEIyCMOTPEHHBIX IPOTPAMMO#i 3aJITaHHIi BBIMIOJIHEHO, HO B HUX UMEIOTCS OIIMOKH, ITPH OTBETE HA



MTOCTABIICHHBIN BOMPOC CTYACHT JOMYCKAeT HETOYHOCTH, HEIOCTATOYHO MPaBUWIbHBIEC (POPMYITUPOBKH, HAOIIOAAIOTCS HAPYIIICHHSI JIOTUIECKOM
MOCJIEIOBATEILHOCTH B U3JIOKEHHUH MPOTPaMMHOT0 MaTepurara.

OrneHka «HEYJOBIETBOPUTEIBLHOY» BBICTABIISACTCS CTYJEHTY, €CIIM BBHICTABISIETCS CTYACHTY, €CJIM OH JIOMYCKAET CYIIECTBEHHbIC OIIMOKHU, HEYBEPEHHO, C
OOJBITUMHU 3aTPYJHCHUSIMH BBITIOJHICT MPAKTUYECKHE PabOThl, HEOOXOAMMBIC NMPAKTUYECKUE KOMIIETEHIUH HEe Cc(OopMUpOBaHBI, OOJBITUHCTBO
MPEIyCMOTPEHHBIX MPOrpaMMOil 0O0ydeHHsI y4eOHBIX 3aJaHUN HE BBITIOJHEHO, KA4eCTBO WX BBIMOJHCHUS OIICHEHO YHUCIOM OaioB, ONHM3KUM K
MUHHMAJIBHOMY.

Oyenka «3a4meHo» BbICMABIAEMCcs. CMYOeHmYy, eclu BBICTABISICTCS CTYACHTY, €CIM HM3ydaeMblii MaTephall OCBOSH IOJHOCTBIO, 0e3 MpoOeos;
MCYEPIBIBAIOIIE, MTOCIE0BATENIbHO, YETKO M JIOTMUECKU CTPOMHO M3JlaraeT mMarepHuall; CBOOOJHO CIPaBIIAETCS C 3aJayaMU, BOIIPOCAMHU U JAPYTHUMH
BHUJIaMH TIPUMEHEHUS 3HAHUM; UCTOJIb3YET B OTBETE JOMOJHUTEIBHBIN MaTeprall BCe MPEAYyCMOTPEHHBIE TPOrpaMMOi 3a/1aHUs BBITIOJIHEHBI, Ka4eCTBO
WX BBITIOJHEHHS OIEHEHO YKCIOM 0auioB, OJM3KUM K MaKCHMaJIbHOMY; aHAJTU3UPYET MOJTYUYCHHBIE PE3YNbTAThl; MPOSBIIAET CAMOCTOATEILHOCTD MPHU
BBITIOTHEHUH 3aJJaHUM.

Oyenka «He 3a4meHO» GbICMABIAEMCS CMYOeHmy, eCly BBICTABIISETCS CTYACHTY, €CIIH OH JOIYCKAeT CyIIeCTBEHHbIE OIMOKH, HEYBEPEHHO, C
OOJIBIIMMH 3aTPYTHECHHUSAMHE BBITIOJIHSACT IPAKTHYECKUE PAOOTHI, HEOOXOIUMBIC MMPAKTUICCKUE KOMITIETEHITUN HEe chOPMHUPOBAHBI, OOIBIIUHCTBO
MPEelyCMOTPEHHBIX MMPOTrPaMMOil 00yueHHs y4eOHBIX 3a/JaHUi HE BBIIIOJIHEHO, KAUECTBO UX BBIIOJIHEHHUS OLIEHEHO YMCIOM 0aJIoB, OJIU3KUM K
MUHUMAJIbHOMY.



