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Ynkant TkSHMEHOBAHHR - YnpasJieHue penyranuei 1 aHTHKPU3UCHbIe KOMMYHMKAIIMH B UG POBOii
46703 Ya 46 D38 fid4etEr81e17746331d25a8 cpeae
Kpatkoe JIMcCTWIUINHA HAllpaBJieHa Ha (GOPMHUPOBAHKE Y OOYUAIOIIUXCS TIPEJCTABICHUS O
coJIepKaHue CYIIECTBYIOIIUX WHAUBUIYATBHBIX OCOOEHHOCTSIX W CBOWCTBAX JIMYHOCTH,

BIIUSIIOUIMX HA UHIUBUAYAJIbHBIN CTUJIb OOIIEHUS B CETU, U BHIPAOOTKY HaBbIKa
10 COCTaBJICHWIO KOMMYHUKAaTUBHOW cTpaTeruu (opMupoBaHHS TU(PPOBOM
penyTanuy Ha JJMYHOM, IPOPECCUOHATBHOM U KOPIOPATUBHOM YPOBHSIX.
N3yuenns guciuIUIMHBL «YTPaBICHUE pENyTalued ¢ aHTUKPU3UCHBIC
KOMMYHHMKAIlMM B LU(PPOBOM cpene» oOmpenenserca TeM, UYTO B HeH
CHUCTEMAaTHU3UpPOBaHbl OCHOBHBIE TMpaBUiIa M PEKOMEHJAUMU IO CO3JAHUIO
uudpoBOl penyTanuu, NpeACTaBlIeHbl HauboJjee sBHbIE OMIMOKHM MOBEACHUS B
CEeTH, a TaKXKe UX MOCIEeACTBUA Il OU3HECa WIH Kapbephl.

[IpuBeneHbl OCHOBHBIE QITOPUTMBI MOHUTOPHMHIAa U aHaiu3za LU(POBOMH
penyTanuu, MeTo bl aHTUKPU3UCHOTO YIIPaBJIECHNS KOHQIIUKTaMU B CETH.

Hens aucuumivHbl - GOpMUpOBaHUE y ciyliareineld CocoOHOCTH MOHMMATH
CyUIHOCTb W  3HaueHHe MHPOpMAIMM B  PAa3BUTUM  COBPEMEHHOIO
MH(POPMAITMOHHOTO oOrecTBa, coOIro1aTh OCHOBHEIE TpeOOBaHMS
nH(pOpMallMOHHONW O0€30MacHOCTH, B TOM YMCJIE 3alllUThl TOCYIapCTBEHHOU
TallHbl, BIJIAJICHUEM OCHOBHBIMH METOJIaMH, CIOCOO0aMH U CpelCTBaMuU
TIOJIy4€HUsl, XpaHEeHHUs], nepepadoTKu nH(opManuu.

Pesynpratel Opranuzyer, pyKOBOJUT KOMaHJHOW pabOTOM M NMPUHHMMAET YNpaBIE€HYECKHE
OCBOEHUS peuieHus B paMKax ITPOEKTa Ha BCEX 3TaIlax €ro KU3HEHHOIO LHUKIIA.
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IlepeyeHb OCHOBHOM U JONOJHUTEILHOM JIUTEPATYPbI, HEOOXO0AMMOI 1JIs1 OCBOEHUS
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