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1. EJIb U 3AJAYY OCBOEHUA JUCHUITJIMHBI

Lenbto ocBoenus aucuuiuiuHbl «JlemoBbie u digital-koMMmyHuKalmu B OH3HEC-Cpee»
spisieTcs: popmupoBanre yHuepcasibHbix komneTenmi (YK-2 u YK-3) crynenra cnenuaibHOCTH
10.05.01 KommnbtotepHass Oe3omacHOCTb. OCHOBHas 1eib Kypca 3akIO4aeTcss B Pa3BUTUU
KOMMYHHKATHBHOW KOMIIETEHTHOCTH, CITOCOOCTBYIOIICH yCTAHOBICHHIO Y(P(PEKTHBHBIX JETOBBIX
cBsizell B MPOQECCHOHAIBLHON NeSTeNbHOCTH; (OPMHUPOBAHUM 3HAHWM M YMEHHH, CBSI3aHHBIX C
YIIPaBJIICHUEM JICJIOBBIMH W ITU(PPOBBIMH KOMMYHHUKAIUSIMH B OHW3HEC-CpElie, OCBOCHHUEM H
MPUMEHEHHEM Pa3JIMYHbIX KOMMYHUKAIMOHHBIX TEXHOJOTHHA C ydeToM cdep aesTeIbHOCTH
OpraHM3aIlHH.

3amauaMy OCBOSHHUSI JUCUUIUINHBI SIBIISFOTCS:

- U3yYeHUE TEOPETHUUYECKUX OCHOB, CTPYKTYpPhl W COJIEpXKaHHs Ipoliecca JIeI0BOM
KOMMYHHKAIIHY;

- 00yuenue 3(h(PEeKTUBHBIM TEXHOJIOTHSIM B 00JIaCTH JETOBBIX U ITU(PPOBBIX KOMMYHUKAITHIA
JUIS pealii3alliy uX B mpoliecce TpodecCHOHANBHOM AeSTEIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOW M MMUCHMEHHOM JIETIOBOM KOMMYHUKAIIMK (HATMCAHUE AETTOBBIX
MUCeM, IPOBEACHUE COBEIIAHUA, IPE3CHTAIIHIA, BEJICHHE JIeTIOBOI Oece/ibl, IeTIOBBIX IEPErOBOPOB U
T.J1.);

- popMupoOBaHNE CAMOCTOSATENHHOTO 3(h(HEKTUBHOTO KOMMYHUKATUBHOTO CTHIIS.

B pe3ynbTare 0CBOCHHUS AUCIMIUIAHBI O0YUYAIOIIUHCS JOJIKEH:

- BIIaJies] ITUICCKUMHU OCOOCHHOCTSIMH JICJIOBOTO OOIICHUS M KOJeKca POeCCHOHATBHOM
STUKH CHEHATNCTa B CBOCH OymyIieil mpodeccnoHaabHOM chepe; METOI0I0THIECKUMH OCHOBAMHU
yIpaBJIeHUs] KOMMYHUKAaTUBHBIMU IIPOLIECCAMU B YCJIOBUSIX U3MEHSIOLIEHCS cpeibl, pa3pabaThiBacT
TUTaH ICHCTBUH JJIs PEIICHHUS 337129 [IPOEKTa, BBIOUPAs ONTHMAIbHBIN CIIOCO0 MX PEIICHHUS, HCXOI
13 JEUCTBYIOLIMX IIPABOBBIX HOPM U UMEIOLIUXCS PECYPCOB U OTPAHUYECHUIA;

- BJIaJiesl OCHOBHBIMH TEOPUSAMH M KOHIICTIIUSIMH B3aMMOICHCTBHS JIFO/ICH B OpraHU3allnH,
BKJIrO4as BOIIPOCHI YIIPABJICHUSA KOH(l)J'II/IKTaMI/I; OCHOBaMHM MCKKYJIbTYPHBIX OTHOIICHUHA B
MEHEHKMEHTE, KOMMYHHKATHBHBIMA HaBBIKAMH B3aWMOJICHCTBHS B JIEJIOBOI Oecene, HaBBIKAMHU
BCACHUs COBCIIAHWA, HaBbIKaAMH HY6JII/I‘-IHOFO BBICTYIIJICHUA, HAaBbIKAMU JIOTUYCCKU BCPHOIO,
apryMEHTHUPOBAHHOTO U SICHOTO MOCTPOEHHS YCTHOW M MMChbMEHHOW PEYM, HaBBIKAMHU JICJIOBBIX U
MEXIJIMYHOCTHBIX KOMMYHHUKAIMK B IU(PPOBOH cpefie, y4acTBYeT B MEKIMIHOCTHOM H TPYIIIIOBOM
B3aMMO/JICHCTBHH, HCIIOIb3Ysl WHKIFO3UBHBIA MOAX0M, d(P(PEKTUBHYIO KOMMYHHKAIMIO, METOJIBI
KOMaH/I000pa30BaHusl W KOMAaHJHOTO B3aMMOJICHCTBHS TPH COBMECTHOW paboTe B paMKax
MIOCTaBJICHHO# 3a/1a4H;

- TIPUMEHSS CTPYKTYpPHBIE W MEXKJIMYHOCTHBIE METOJbl YIPaBICHUS KOH(IMKTaMH,
pasiuYHble TEXHUKH S(GQGEKTUBHON JET0BOM KOMMYHHKAIMM TPHU KOHTaKTE C JETOBBIMH
napTHEpaMu W WICHAMH KOMaHIbI, COOJIIO/Iasi IpaBWia JCIOBOr0 W HU(PPOBOrO ITHKETA,
obecrieunBaeT pabOTy KOMaH/IbI IS TIOJIyYEHHS ONTUMAITBHBIX PE3YJIbTATOB COBMECTHOU PabOTHI,
C Y4€TOM MHAHWBHUIYaJIbHBIX BO3MOXKHOCTEH €€ YJICHOB, UCIIOJIB30BaHUA METOJO0JIOI'MN JOCTUKCHUS
ycrexa, MeTo10B, HH(OPMAIIMOHHBIX TEXHOJIOTHIA M TEXHOJIOTHIA (opcaiiTa,

- BIaJiess OCOOCHHOCTSIMH COBPEMEHHOIO WH(OPMAIIMOHHOTO IOJISI JCIOBOTO OOIICHHS;
ycioBuii 3)()EKTUBHOTO PEYEBOr0 BO3JCHCTBHS, BEpOAIbHBIMH M HEBEPOAILHBIMU CPEICTBAMHU
KOMMYHHUKallUH, S3THYCCKUMHU HOpMaMM W IHPHHOUIIAMU OCJIOBOIO B3aHMOI[€I>'ICTBHH, BBI6I/Ipa$[
cTpateruio UGPOBON KOMMYHHKAIMM B COOTBETCTBHHM C 3ajJayaMd  MPOQeCCHOHATBHON
JACATCIIbHOCTH, oOecrieunBacT BBIIOJIHEHNE IIOCTABJIEHHBIX 3aJa4 Ha OCHOBC MOHHUTOpPHHIA
KOMaH/IHOW pabOThI M CBOEBPEMEHHOT'O PearkpOBaHUs Ha CYIIIECTBEHHBIC OTKIIOHCHHUSI.



2. METOAUYECKHUE PEKOMEHIALIMA K IMPOBEJAEHUWIO
INPAKTUYECKHUX (CEMUHAPCKHX) 3AHATUU

[TpakTndeckoe (ceMUHApPCKOE) 3aHATHE SBISETCS OJHONM U3 (opM TpoBeACHHUS
IPYINIOBBIX 3aHATHH CO CTyJIEHTaMHU, UMEIOIIEeH CBOMMHM LiefsiMU Oosiee IiIyOOKOoe yCBOCHME
o0y4JaeMbIMH JICKITMOHHOTO MaTepHaja, pa3BUTHE y HUX YMEHUs IeJIHANpaBIeHHONW padoOThI ¢
Hay4HOH, y4yeOHOW JuTepaTypod Uil CaMOCTOSITEIbHOIO JOOBIBaHUS HOBBIX 3HAHWIA,
npruoOpeTeHre HaBBIKOB IYOJIMYHBIX BBICTYIIJICHUN, BEICHHS TUCKYCCHH U T.1I.

[IpakTHyeckue (ceMUHAPCKUE) 3aHATHS IPEANOIAraloT UCIO0Ib30BaHUE Pa3IMYHBIX (HopM
paboTel: 00CYX/JIE€HHE TEOPETUYECKUX BOIMPOCOB, pEIIeHHE 3aaad, OOCYXJECHHE IOKIAJIOB,
aHanu3 uHpopmauuu. IlpakTnyeckue (CeMUHAPCKKE) 3aHATHS MPOBOATCA C LENbIO YIITyOIeHus
U 3aKpelvIeHUs TEOPETUYECKUX 3HAHUM, MPUBUTHUS HABBIKOB aHAIM3a OOCTOATENBLCTB J€jla B
KOHKPETHO 33JJaHHOI CUTYyalluH, YTO BEChbMa Ba)KHO JUIsl Oyayliei NpakTHYECKON JesITeIbHOCTH.
OHH, SBISSICH CaMOCTOATENBHOW  (opMoil  OOydeHHs] CTYIACHTOB, YIIyOJISIIOT —3HAHWS,
IOJY4YEeHHbIE Ha JIEKLIHAX, CIIOCOOCTBYIOT CaMOCTOSATENbHOH paboTe ¢ HOPMAaTUBHBIM
MaTepuaioM, ONyOJMKOBaHHOM MPAKTUKON U JIUTEPATYPOil.

3aHATUS MPOBOAATCS B (opMe OmIpoca CTYAEHTOB IO TEOPETUYECKUM BOIPOCAM,
0003HAYCHHBIM B IUIaHAX, a TAK)Ke OOCYKICHHsS BapUAaHTOB PEUICHUS MPAKTUYECKUX 3aJaHHUN
(cutyanuii), KOTOpble OBUIM IpPEIOKEHBl B KAayecTBE MOJTOTOBKM K 3aHATUIO. ['OTOBSCH K
3aHATUSIM, CTYJEHTBI JOJDKHBI U3yUUTh!

- Marepuaibl JEKUUU II0 TMPEAIoJaraeMoil Teme, a TakkKe IUIaH IPAaKTHYECKOTo
(ceMHHaApCKOTO) 3aHATHS;

- COOTBETCTBYIOILME TEME 3aHATHS MOJIO0KEHUS HOPMATUBHO-IIPABOBBIX aKTOB;

- OCHOBHBIE ITOJIOKEHUS TEOPUH;

- PEKOMEHJOBAaHHYIO B IUIaHaX NPAKTUYECKUX 3aHATHH 0a30Byr0, a Takke
JIOTIOJTHUTEBHYIO JTUTEPATypy U METOAMUYECKUE Pa3pabOTKH Uil CTYJEHTOB, MOJITOTOBJICHHBIC
Kadeapon.

[Ipu moaroToBKe K MPaKkTUYECKOMY (CEMHHAPCKOMY) 3aHSTHUIO CTYAEHT 00s3aH, U3y4UB
JEHCTBYIOIEE 3aKOHOAATEIBCTBO M PEKOMEHIOBAHHYIO JIMTEPATypy, MMCbMEHHO HU3JIOKUThH B
CHEIMaJIbHOM TeTpaau pelleHue 3a1ad, 3aJaHHbIX IpenoaaBareneM. VX n3noxxeHne He JOHKHO
CBOJIUTHCS JIMLIb K KpaTKOMy OTBeTy Ha Bompoc. HeoO0XoauMbpM Npu3HaeTcs Takoe
000CHOBaHKE BbIBOJIA, KOTOPOE B IPUHLUIIE SBJISIETCS JOKA3aTEIbHbBIM.

IIpakTHyeckue (CeMUHAPCKUE) 3aHATUS CTPOSTCS 1O CIEAYIOIIeH cXxeMme:

- BHaUaJIe MperojaBaTellb OOBABISIET TeMy U 3amaun [IpakTryeckoro (CeMHHApCKOro)
3aHSATHS,

- TIPOU3BOJUT ONPOC CTYAEHTOB IO TEOPETUUECKUM BOIIPOcaM, 0003HAUEHHBIM B ILIaHE
3aHATHS, a TAK)KE IPOBEPSET HAJIMYUE y CTYACHTOB IHMCbMEHHBIX pelleHUHM 3anad. [laHHble
pemieHus 06cy)KaarTcs B opMe TUCKYCCUH HEMTOCPEICTBEHHO HA 3aHSATHH;

- 10 OKOHYaHUH 3aHATUS TOABOIATCA UTOTM JUCKYCCHH U OOIIKE UTOTH.

[TpuMeHUTENHHO K OTAEIBHBIM TEMaM 3aHATHS, C Y4eTOM crnenuuku oOCykIaeMon
TEMBbI, yKa3aHHas CXeMa MOXKET KOoppeKTupoBaTbcsa. OJIHAKO OCHOBE 3aHATHS, B JIIOOOM ciydae,
JCKUT pEIlIeHUEe MPAKTUUYECKUX cUTyauui. VX KOJIMYecTBO ompenensercs MpernoJaBaTelieM C
y4eTOM BCeX 0COOEHHOCTEN M3yyaeMoi TeMbl U MacIITaOHOCTH €€ IPOOJIEMHBIX BOIIPOCOB.

OtBevarommii Ha CEMHHApe CTYIEHT O0s3aH KpPaTKO H3JIOXKHUTh COAEp)KaHUE
IIPAKTUYECKON CUTYyalUH.

Jlyuymie Bcero ueneHaNpaBiIC€HHO TOTOBUTBHCS K BBICTYIUIEHUIO 110 OIPEJEICHHOMY
BOIIPOCY, M3y4as JPYr'He BOIPOCHI C LENbIO JIydlle pa3o0parbcs B MPEAMETE BBICTYIJICHMSL.
Tembl BBICTYIUICHUH (TOKJIAJ0B) MOKHO COTJIACOBATh C MpErojaBareieM 3apaHee. Jokimaqunku
MOTYT Pa3rpaHUYMTh MEXIy co00il Marepuain, BOIPOCHI, COIJIAcOBaTh IOCIIEJOBATEIBHOCTh
BBICTYIJICHHHA. YTOOBI BO BpeMsl BBICTYIUIGHHS UyBCTBOBaTh ceOsl yBEpEHHEe, CIeayeT
IOArOTOBUTH ONOPHBIM KOHCIEKT B BHUJIE PA3BEPHYTOrO IUIAHA, B KOTOPBIA MOXHO BKJIIOUUTH
TaK)Ke MPEACTABIsAEMbIE B BBICTYIUIEHMM CXEMbI, OnpeneneHus, popmyisl, rpadpuku u ap. Ha



CeMHMHape MOXHO cliefaTb He 00s3aTeNbHO OOJBIIOE, Pa3BEPHYTOE BBICTYIMJICHHUE, MOJHOCTBIO
packphIBaroIee KakoW-IMOO BOMPOC, HO M HEOONBIIOE JOTOJIHEHHE, YTOYHEHHE, 3a/1aBaTh
BOIIPOCHI B IIpOIiEcce 00CY XK ICHHS.

Ecnu He ynanoce BBICTYNUTh Ha CEMUHApE, CIEAYET MOATOTOBUTH MUCHbMEHHYIO paboTy
10 COTJIACOBAHUIO C MPENoAaBaTesieM. ITO MOXKET ObITh:

- CJIOBapb TEPMUHOB,

- TpaUKU ¢ KOMMEHTapUsIMHU,

(dopMyJibl ¢ KOMMEHTapUAMU U IPUMEpPaMH,

CTPYKTYPHO-JIOTUYECKUE CXEMBI,

pa3BepHYTHIE IJIAHBI OTBETOB Ha BOIPOCHI TEMBI,

aHHOTAllUM CcTaTed Mo TeMme ceMuHapa (kpaTkoe, He Oosiee 1 cTp., caMocTOsTENbHOE
U3JI0KEHHUE COJIEPIKAHMS CTaThbH) U JIP.

KoHcnekTsl Jiekuuid, ONOpHBIE KOHCIEKTHl K BBICTYIUICHUSAM W JPYTHE 3alUCH II0
U3ydyaeMoOMy TIpeAMETy IiesiecooOpa3HO TpynmupoBaTh IO TeMaM M HaKaIlUIMBaTh IS
HOJTrOTOBKHU K 3a4eTy (3K3aMeHY) B CIIEL[MaIbHOM MarKe.

[InanupoBaHue NPAKTUYECKUX (CEMUHAPCKUX) 3aHATUN OCYIIECTBISETCS C Y4YETOM
YCTaHOBJICHHOI'O KOJIMYECTBA 4acoB. OCHOBHBIE dTallbl IIJIAHUPOBAHUS U IOATOTOBKY 3aHATHM:

- Pa3paboTka cucTeMBbl 3aHATHI IO TEME WIH Pa3eiy.

- Omnpenenenue 3a1a4 U LeaeH 3aHATHSL.

- OmnpeneneHue ONTUMAIBHOIO 00beMa ydyeOHOrO MaTepuana, pacujeHEHHe Ha P
3aKOHYEHHBIX B CMBICJIOBOM OTHOIIEHUH OJIOKOB, YaCTEH.

- PazpaboTka CTpyKTyphl 3aHSATHs, OIpEIEICHUE €ro THUMa U METOJ0B OOy4eHHs.
Haxoxnenue cBa3€il NJaHHOTO MaTepuana C IPYIMMM JUCHUIUIMHAMU W UCIOJIB30BAaHUE ITHX
CBsA3€H IIPY U3yYEHUH HOBOI'O MaTepuaia.

- Omnpenenenne odbeMa U GOPM caMOCTOSITENbHON paboThl Ha 3aHATUU. OnpeneneHue
(dopM 1 METOI0B KOHTPOJISI 3HAHUH cTyneHTOB. Ornpenenenue popMbl MOIBEACHUS UTOTOB.

- Omnpenenenne caMoOCTOSATENbLHON pabOTHI IO JAHHOU TEME.

[Ipy npoBeaeHMM NPAKTUYECKUX (CEMHUHAPCKUX) 3aHATHM MpenojaaBareib YIeNseT
BHUMaHHE (OPMYJIMPOBKAM BBIBOJIOB, CIIOCOOHOCTH CTYJIEHTOB CpaBHUBAaTh, aHAJIU3UPOBATh,
HaXOJUTh HECOOTBETCTBUS, OLIEHUBAET YPOBEHb 3HAHUM CTY/IEHTOB.

IIpy nonBeneHUMM WTOrOB MPENOJABaTENb 3HAKOMUT CTYIEHTOB C pe3ylbTaTaMH
BBITNIOJIHEHM S 3a/1aHNM, OLIEHUBAET KaYeCTBO BHIIIOJHEHHON pabOThI KaX/IbIM CTYAEHTOM.

CryneHThl, HE IOATOTOBUBILIMECS K CEMUHAPCKOMY 3aHATHUIO, PABHO KaK M HE UMEIOIINE
NUCBMEHHBIX PEIICHUH KaKuxX-THM00 MPaKTUYECKUX CHUTyaluH, 3aJaHHBIX IpenojaBaTesieM,
JIOJKHBI B OTJEJIBHOM MOPSAKE OTYUTATHCA 3a 3aHSTHE.

[Tocne pa3BepHYTOTO OOCYXIEHHS BCEX HanOOJee BaXKHBIX BOIPOCOB 3aHATHS, a TAKKe
BOIIPOCOB, KacalOUIMXCs Ka3yCOB M BApUAHTOB €r0 PELIEHUs, IpernojaBaTeilb MOABOJUT UTOTU
JUCKYCCHH.



3. INTAHBI IPAKTUYECKHNX (CEMUHAPCKHX) 3AHATHUI

Tema 1. TEOPETHUYECKHWE ACIIEKTHI JEJTOBOM KOMMYHUKAIIAU

Heab: ¢opmupoBanue 3HAHWKA O CYIIHOCTH JCIIOBBIX KOMMYHHKAIIUH W WX POJU B
Ou3Hec-cpere.

Bonpocsl a1 00cyKIeHus:

1. CyIIHOCTh U XapaKTEPUCTHKH JCIIOBON KOMMYHUKAITUH.

2. KoMMyHHKaIIMOHHBIH MpoIIecc: MOHSATHE, SJIEMEHTHI U TAlbl.
3. CpeactBa 1€10BO KOMMYHUKaLUN

Teopernyeckasi 4acTb

OO1ieHne — 93TO CIOXKHBIA TPOILECC YCTAHOBJICHHS U PA3BUTHA KOHTAKTOB MEXIY
TOApMH. ['TTaBHBIM B OOINCHUU SIBJISICTCS HE 3ayYMBAHHE TPABHI, a BIAJCHUC KYJIbTYPOH
B3aMMOOTHOIICHUH W KYJIbTYPOH pEUYd JUIs TOTO, YTOOBI KPAaTKO W TOYHO, BBIPA3HTEIBHO WU
JIOXOTYMBO TIepeaaTh COOSCETHUKY CBOKO MBICIL. B HEM pacKphIBalOTCS TakWe IEHHOCTH, KaK
YYTKOCTh, OT3bIBUMBOCTH, J00pOTA, CONEPEKMBAHWE K TOHMMaHHWE. Bce ATH LEHHOCTH
HEPA3PBIBHO CBSI3aHBI C KYJIBTYPOU MOBEACHHUS, T.€. C TAKUMH ITOCTYIKaMH U (hopmMaMu 0OIIeHus
JFO/Iel, KOTOPBhIE OCHOBaHbI HA HPABCTBEHHOCTH, ICTETUYECKOM BKYyCE, a TaKXKE COOJIIOJICHUH
OTIpE/ICIICHHBIX HOPM M IIPaBHII.

KomMmyHUKaTHBHAsE CTOPOHA OOIIEHUS MPOSIBIISETCS BO B3aMMHOM 0OMeHe MH(pOopMaIien
MEXIy cOOeCeTHUKaMH, Iepeiade U nmpueMe 3HaHWuH, MHCHHH 1 4yBcTB. OOpaTuTe BHUMaHUE,
4yTo MH(pOpMAIKs B OOIICHHH HE MPOCTO MEpeaaeTcss OT OJHOro mapTHepa K JApyromy (JIMIIO,
nepearomniee HHPOPMAINI0, Ha3bIBACTCS KOMMYHHUKATOPOM, a TIOJyJaroniee 3Ty HHPOPMAIUIO —
PELUIHEHTOM), a UMEHHO oOMeHuBaercs. OOMeH uHbopMalueit Mex1y ydacTHUKaMU OOIIEHUS
OCYIIECTBIISICTCS KaK Ha BEpOATIbHOM (PEe4eBOM), TaK M HEBEpOATbHOM (HEPEUEeBOM) YPOBHE.

Ha BepOaibHOM ypOBHE B KadyeCcTBE CPEJICTBA IMepelayd WHPOPMAIUU HCIOIb3YeTCs
qeloBeveckas pedb. Hepeako MOXKHO CIBINIATE MHEHHUE, YTO PEYb CKPHIBACT MCTUHHOE JIUIO
YelioBeKa, HO BMECTE C TEM, peUb MOXKET JIEMOHCTPUPOBATD €0, BOIPEKH BOJIE TOBOPSIIIETO.

Bo mHOrmx curyammsx OOIIECHHS YEJIOBEK CTAIKUBACTCSI C TEM, YTO €ro CJoBa H
NOOYX/ICHUSI HETIPABHJILHO BOCIIPHHUMAIOTCS COOCCEIHUKOM, «HE JOXOJISAT» JIO HEro, T.e. Ha
MyTH TIepeayr HHPOPMAIMK BOSHUKAIOT KaKHe-TO 3aTPyIHECHUS U IPEMSITCTBHS. B 3TOM ciydae
TOBOPAT 0 KOMMYHHKATHBHBIX Oapbepax, KOTOphIC IMOAPa3ACAIOTCS Ha Oapbepbl HETOHUMAHWS,
Oapbepsl CONUATBLHO-KYJIBTYPHOTO PA3JINIus U Oapbepbl OTHOIICHHUS.

HesepOanbHbie cpencTBa OOLICHHS JONOJHSIOT pedeBoe oOmeHue. [lcuxosnoramu
ycTaHoBJeHO, 4yTo oT 60 mo 80 % wHopMamuu YeIOBEK IMONyYaeT 3a CUeT HEeBEepOATbHBIX
(HepeueBbIX) CPEACTB OOIICHUSI.

Yacto mpuxoauTCs CIBIIIATH O TOM, YTO HENb3s JENaTh BHIBOJ O YEIOBEKE IO IMIEPBOMY
BrieyarieHuto. O HaKo 1Mo MmojcueTaM MCUX0J0roB 1oau B 85 ciaydasx u3 100 cBoe oTHOIIEHHE
K JIPyrOMY YeJIOBEKY CTPOST Ha OCHOBE BHENTHEro BrieyatiieHus. OCOOCHHOCTH BHEITHETO BHJA
YenoBeka MHPOPMHUPYIOT HAC O BO3pacTe, COIMAIbHOW, HAIMOHAIBHOW U MPOo(ecCHOHATBHOM
MPUHAUICKHOCTH. BOT MmoyeMy B OOIICHUH Ba)KHBI M CKa3aHHBIC CIIOBA, U BHEITHUH BHI.

W Bcerma Hasmo MOMHHTB, YTO BHEIIHSS KpacoTa MOXET TOJBKO IPUBJICYb BHUMAaHUE
OKPY)KAIOIIMX, a JJIS TOTO, YTOOBI yJep)KaTh €ro, HEOOXOoAWMa IyXOBHas Kpacora. BHemrHe
KpPacHBbIif, HO TpyOBIi, 3J0H, HEKYJIbTYpHBIH YEIOBEK C BYJIbIapHBIM JICKCHKOHOM' U
MOBEICHUEM TIPOU3BOIUT HEMPHUATHOE BIICYATIICHHE.

KounTpoJbHbIie Bonpochl
1. JlaiiTe onpenencHre OHATHS «OOIICHUEY.
2. KakoBbI OTIIUYHS «OOMICHHS OT «KOMMYHHUKAITAW?



4. KakoBbl OCHOBHBIE (PYHKIIMU OOLICHUS?

5. Kakosa pois obmienust B chepe 6uzneca?

6. OxapakTepu3yiiTe HHCTPYMEHTAIBHYIO ¥ TIMYHOCTHYIO HAIIPaBICHHOCTH OOIIECHUS.

7. HazoBHuTE OCHOBHEBIE THIIBI M BUIBI OOIIIEHU.

8. Uem oTamnyaroTcs Apyr OT JIpyra pa3IuvHble YPOBHU OOLICHUS?

9. B 4eM 3aKkII04aroTCsi 0OCOOCHHOCTH JETI0BOTO OOIIEHHS?

10. HazoBuTe 0o611ne 3Tamnsl 1e710BOro OOLICHHS.

11. Yro npencrasisier coboit couuanbHoe odiieHue?

12. OxapakTepu3yiiTe KOMMYHUKAaTHUBHbII acCIEKT OOLCHMSL.

13. PaccMOTpHTE MHTEPAKTHBHBIN aCTICKT OOIICHHUS.

14. OnumuTe NeprenTUBHBIN aCIEKT OOIICHHMS.

15. OxapakrepusyiiTe 0COOCHHOCTH HEBEPOATLHOTO OOIICHUSI.

16. KakoBa pojb uMHU KA B OOIIICHUHN?

17. Kak nmposBIsIIOTCS] MHIUBHTyaJIbHBIE OCOOCHHOCTH JIMYHOCTH B JETIOBOM OOIIEHUH?

18. B uem 3akmrouaercst 3 (peKTUBHOCTD OOIICHUS?

19. Ha3zoBute OCHOBHBIE OCOOEHHOCTH NEPLENTUBHON CTOPOHBI KOMMYHHKAIlHOHHOI'O
nporecca

20. HazoBuTe OCHOBHBIE OCOOCHHOCTH MHTEPAKTHBHON CTOPOHBI KOMMYHHUKAI[HOHHOTO
nporecca

Tema 2. YCTHBIE U IMCBMEHHBIE JTEJIOBBIE KOMMYHUKALIUU

Heanb: ¢dopmupoBanre 3HAHUKW O PAJVIMYHBIX BHAAX YCTHBIX U IHUCHMEHHBIX
KOMMYHUKAaIUH B €JI0BOM cpejie

Bonpocsl a1 00cy:Ka1eHus:

JlenoBas Oecena.

JlenoBoe coBellaHue.

HckyceTBO BeieHUs 1€JI0BBIX IEPETOBOPOB.

[TyGnu4HOE BBICTYIICHUE B CHCTEME OM3HEC-KOMMYHUKAIIUH.
CHGIII/I(l)I/IKa IINCBMCHHBIX OCJIOBBIX KOMMyHHKaHHﬁ.

SNk W=

Teopernyeckasi 4acTb

Tenedon sBusercs yAOOHBIM U ONEPATUBHBIM CPEACTBOM CBSA3H, 0€3 KOTOPOro
HEBO3MOKHO TIPEJICTaBUTh COBPEMEHHYIO H3Hb. [lo TenedoHy OOMEHUBAIOTCS JMYHOW U
cinyxeOHOM wuH(]OpManMel, AOroBapuBalOTCS O BCTpPeYaxX, YCTAHABIUBAIOT U Pa3BUBAIOT
JI€TIOBbIE KOHTAKTHI.

Tenedonnsiit pazroBop obecrnevynBaeT ABYCTOPOHHMI 0OMeH nHpOopMaluei He3aBUCUMO
OT paccTosHus. B KOpoTKHii CpoK TeneOH COSTUHHUT BAC C KOJUIETOH M3 COCEIHEro OTAena, ¢
aOOHEHTOM M0 Ty CTOpPOHY OkeaHa. Ho, Kak mokas3pIBaeT MpaKTHKa, K pa3roBopy Mo TenedoHy,
0COOEHHO /IEJI0BOMY, HaJI0 TOTOBUTHCSI.

B nenoBbIX OTHOLIEHHUSIX OYEHh MHOTOE 3aBHCHT OT JIMYHBIX BCTpeU, Oece1, COBEHIaHMil.
[IpenmymiecTBo Oecelbl HEOCTIOPUMO, TaK KakK JEJOBBIC CBSI3W, HAYaThie B MUChME HIIMA TIO
TeneoHy, pa3BUBAIOTCS B JUYHBIX KOHTakTax. Bo BpeMs IJHWYHBIX BCTpeY NapTHEPHI
UCIIOJIB3YIOT BCE OOraTCTBO YEJIOBEYECKOIO OOIICHHS: pedb, >KECThl, MUMHKY, JBHXKCHHUS W
JUYHOCTHOE BO3/CHCTBHE.

JlenoBas Oecena TpeOyeT TIIATENFHOW MOATOTOBKM M 0Aa3MPYyeTCs Ha 3TUYECKUX HOpMax
U TpaBUjax.

Benymum siemMeHTOM B MOJATOTOBKE JACIIOBOM Oeceipl SIBISETCS IUIAHUPOBAHUE, T.€.
ompejieNieHue LeJdNM BCTPEUYM M pa3padoTKa CTpaTerMd W TaKTUKH JOCTHIKCHHS IEJH.
Crnenuanuctsl peKOMEHIYIOT MPOAYMaTh BO3MOXKHBIM XOJI MPEACTOSIICH Oecenpl, B POIU



Oyayllero OIIMOHEHTa IPOBEPUThH JIEHCTBEHHOCTh CBOUX aPryMEHTOB, JIOTUYECKYIO CBS3b
(GOpMYyITUPOBOK M CHPOTHO3HPOBATH PEaKIUI0 cobeceqHuKa (COOCCETHUKOM MOMKET OBITh
HOJYMHEHHBIH, eT0BOM MapTHEP UIIN KOJLJIEera).

Bonbmoe 3HayeHne WMeeT MpaBHIBHBINA BHIOOp MecTa Ui MPOBEACHHS Oeceapl, Ipu
3TOM HEOOXOJMMO IMOMHHTb, YTO B IIOMEIIEHUH HE JOJDKHBI HaXOAUTHCS MOCTOPOHHME JIMLIA, A
UHTEPbEp IMOMEIICHUs JOJDKEH CIOCOOCTBOBATH YIYULIEHUIO 3MOLMOHAIBHOTO COCTOSIHUS U
CHATHUIO YTOMJICHUS U HANPSYKEHHOCTU IIApTHEPOB.

O Oecene mOroBapWBaIOTCS, KaK MPABWIIO, 3a JIBA-TPH THSA. DTO IO3BOJISIET 3apaHee
IIPEyCMOTPETH BO3MOKHOE €€ TEUEHHE, ITPOyMaTh OCHOBHBIE leTayId. Eciin npuriameHHsii Ha
Oecemy He sIBISETCS COTPYTHHKOM Balleil OpraHU3aIliH, TO HEOOXOIUMO OOBSCHUTH €My, Kak
JOydllle J10€XaTh O MECTa BCTPEYM M, €CJIIM HYXKHO, 3apaHee BblnucaTh npomnyck. Cekperapb
JIOJKEH OBITh MPEAYNPEKIEH O BCTpeUe, 3HaTh UMsI IPUTJIAIIEHHOIO U NIEPBBIM IIPUBETCTBOBATH
ero.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKUX ITAIOB:

- Hayalo;

- iepeaya HHPopMaluu (M3J105KEHUE CBOEH MO3ULIUMHI) U apTyMEHTUPOBAHMUE;

- BBICIYUIMBAaHHE JOBOJIOB COOECEHNKA U pEaKIysl Ha HUX;

- IPUHATHUE PELICHUMN.

JleATenbHOCTh  JIEJIOBOTO  4YEJIOBEKa HEBO3MOXKHO INPEACTaBUTH 0e3 paboThl ¢
nokymentamu. [loncuntano, 4To Ha COCTaBJICHUE CIYKEOHBIX JOKYMEHTOB M PadOTy ¢ HUMH Y
HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara ynpasieHus tpatutcs oT 30 go 70 % pabouero
BpPEMEHH.

CayxeOHast mepenucka sBISETCS BaXXHOM 4YacThlO JEJIOBOTO 3TUKETAa, «OOIEHUEM B
MuHHaTIOpe». OHa CIMOCOOCTBYET YCTAaHOBICHHMIO MPOYHBIX CBsI3€H € TOTpeOHuTesneM,
YAYYIIEHUIO B3aMMOCBSI3U Pa3IMYHBIX CIYXkO, a TaKKe YBEJIWYEHHUIO 000pOTa HpPENNpUsTHS,
bupMmBlL.

[IpaBMIIBHO COCTaBJICHHBIE JAEJIOBBIE IHCbMa CTPOSTCA MO OAHOW cxeme. HavanbpHble
CTPOKHU IIPUBJIEKAIOT BHUMaHUE, CIIEIYIOIINE 32 HUIMH OJIHO WX JBa IPEUI0KEHUS TPOOYKIAI0T
UHTEpeC YHuTaTens, 3aTeM B JBYX a03alax BbICKa3bIBaeTCs IPOChOa, a MOCIeIHAA 4YacTh
3acTaBiIsieT YuTaTelNs JeiCTBOBATD.

HauOonee yacto B 1e110Bo# cdepe HCIONIb3YIOTCS CIEIYIOIUE BU/IbI J€TOBBIX TUCEM.

—Pestome 1 ncbMo ¢ mpocb00ii 0 preme Ha padoTy.

—IIuceMmo-3asBaenue o6 yxozue.

—PexomenarenbHOe TUCHMO.

—IIncpMo-0TKA3.

—IIucpmo-3arpoc 0 Xx0/1e UCIIOIHEHUSI Jiena (JOrOBOPEHHOCTH, CIACNIKH U T.I1.).

—ITuceMo-HannoMuHaHue.

—ITuceMo-yBenoMieHue.

—ITuceMo-0651aro1apHOCTD.

JlenoBoe MMCbMO JIOJIKHO BCETa MOANUCHIBATHCS OT pyKu. Borpoc 00 oTnpaBke nucbMa
no (akcy wiM B KOHBEPTE IMOUYTOW pemIaeTcs B 3aBUCHMOCTH OT OOCTOSITENLCTB M JKEIaHUS
NeNnoBbIX MapTHepoB. Ha Bce mmcbMa cieqyeT o0s3aTenbHO JaBaTh OTBET, JaXe €CIU OH
OTpULATENbHBIM WU BBI3IBAET 3aTPYAHEHMUSI, [IPH 3TOM HYKHO BBIJIEPKUBATH CPOKH OTBETA.

Kpome nenoBoii KOppeCOHACHIINN, KYPCUPYIOIIENH MEXAY OpraHU3alusMHU, CyIECTBYET
Y BHYTPUOPIaHU3allMOHHAs IIEPENnCKa.

ConepxaHue BHYTPEHHEH NEPENUCKHM MOXKET ObIThb pa3jIMYHbIM, HO OHO JOJDKHO
0TBEYATh HEKOTOPHIM OOIINM TPaBUIIAM:

- IUCBMO JIOJIKHO OBITh JJAKOHUYHBIM;

- 00s13aTeNBHO TOJHKHA TPOCTABIISITHCS AaTa;

- IACBMO HE JOJDKHO COJIEPKaTh KJIECBETHUUYECKUX U3MBIILIIICHU;

- IoJIKHA OBITh pa30opuuBast MOIKCH.



Baxxnoe 3Hauenue B Ou3HEC-Cpelle TaKKe MMEET MPAaBUIBLHO BBICTPOCHHOE MyOJIMYHOE
BbICTyIUIEHHE. B myO/inyHON peun BakHO BCE: COJEp)KaHME, MHTOHALM, MaHEpa U3JI0KEHU,
MUMHUKa U JKeCThl. UTOOBI MPEOIONIETh TPEBOXKHBIC OUIYIICHHS, Mepel BhICTYIUICHHEM Hajo
TOTOBUTHCS

KoHTposbHbIe BONPOCHI
OxapakTepu3yiiTe 0COOCHHOCTH JIeIOBOTO O0IIeHUs 110 TenedoHy?

KakoBsl ararns! neinoBoii 0Oecenpr?

Uto Takoe «d3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHHS TUKETA.

Kaxk cBsi3aHbI 3THKET U UMUK CIICIIMAINCTA B Ou3Hec-cpene?
KakoBbI mpaBuiia 3TUKETa B Pa3IMYHBIX cepax KU3HEIEATEeIbHOCTH?
Boiaennte 0coOOEHHOCTH 3TUKETA AEIOBON MEPETHUCKH.

8 HazoBuTe 0cOOEHHOCTH NMPOBEICHNUS ASIOBOTO COBEIIAHMS.

9. KakoBa crieruduika MpoBeeHHUs ATIOBBIX IEPErOBOPOB?

10. OcobeHHOCTH MOATOTOBKHU K MyOIMUYHOMY BBICTYIUICHHUIO.

11. YcnoBus, obecnieunBaronye KOHTAKT C ayIUTOPHEH.

12. Ha3oBuTe BHIBI JIEJOBBIX MMHUCEM, KOTOPBIE Yallle BCETO HCIOJIB3YIOTCS B JIEJIOBOMH
chepe

13. KakoBbI OCHOBHBIE TPeOOBaHHUS K JICTIOBOM Mepernucke?

14. Ha3oBuTE OCHOBHBIE IPUHIUIIBI COBPEMEHHOT'O 3THKETA

15. Yto nmpencrasisier nenoBas 6ecena kak popma J1e10BOM KOMMYHUKAIIMH?

16. Obuue nmpaBuia BHYTPSHHEH JCIIOBOM MEPETHCKU

NO VAW

Tema 3. IU®POBOM STUKET B BUSHEC-CPEJIE

Heab: popmupoBanue 3HaHHI 00 OCOOCHHOCTSAX HMU(PPOBBIX KOMMYHHKAIMHA C TOYKH
3peHus MpodeCCUOHATBHON ACSITEILHOCTH

Bonpocs! a1 00cyxneHus:
1. Digital-xaHanbl KOMMYHUKAIIHUH.
2. TlonsTue u npaBuiia U(PPOBOTO ITUKETA.

Teopernyeckasi 4acTb

C navana XXI Beka pasButue MHTepHeTa W COLMAIBHBIX CETe BO BCEM MHPOBOM
MPOCTPAHCTBE IONUIO OYEHbh WHTEHCUBHO, pa3rOBOpHAs W MPOPECCHOHAIBbHAS JICKCHKA
oboraruiach B Poccuu cioBaMu MHOCTPAHHOTO IPOUCXOXKICHHUS, KOTOPBIE JIIOIH, 1aXe JajeKue
OT MEIUUHBIX M MUQPPOBBIX Mpodeccuid, cTalli BKJIIOYATh B CBOIO PeYb M YIIOMHUHATH IOYTH
€XKEJIHEBHO: «KOHTEHT», «OXBaT», «IAWKW», «IIPOCMOTPBD), «KAHAIBDY, «PETMOCT», «IIOCTHUHT.
Takoe peuyeBoe MOBe/ICHNE B IEPBYIO0 OUYEPEh OTPAKAET OCOOEHHOCTH COBPEMEHHON MEITUUHON
KOMMYHHUKAIMU. MeauitHass KOMMYHHUKAIUSI CETO/IHS BBI3BIBAET MHTEPEC Y IMIMPOKOM ayIUTOPUH,
Meara TPEBPANIAlOTCS B HEOTHEMIIEMYI) YacTh ITOBCEAHEBHOW JCSITEILHOCTH YEIIOBEKa,
NEPEeXOoIAT B MapKep, 0 KOTOPOMY OIpeessieTcs CTeneHb npodeccnonanusma auunoctu. [lpu
9TOM, KOHEYHO, MEJHa HE IEepPEeCTaloT pa3Biekarh. OUYEBHIHO OJHO: WX BIUSHUE HOCHT,
0e3ycI0BHO, TTI00aNbHBINA XapaKTep.

Digital-koMMyHUKaIIMA — 3TO HMCIIOJIB30BAHHE BCEX BO3MOXKHBIX MHTCPHET-KAHAIIOB JIS
OPOJBMKEHUSI TOBapoB M yciuyr. Kakoil WMeHHO KaHaia BBIOpaTh, 3aBUCUT OT IEJIE€BOM
ayJIMTOPUH | MPOJTYKTa, KOTOPIH HEOOXOIUMO IPOIBUTATh.

OcHoBHble HHCTpYMEHTHI digital-koMmmyHuKauu (HUPpPoBasi KOMMYHUKAIIHS):

CaiiT Uiy NeHIuHT
KoHTeHT-MapKeTHHT: 0JI0T, CHEIITIPOEKTHI
SMM



- SEO

— TapretupoBannas pexknama

— KonrtekcrTHas pexiama

— Menutlinas peknaMa

— HaruBHnas pexnama: crienmpoektsl B CMU, y 6morepos

— E-mail-mapkerunr

— IlonkacTsl

3aueM HYXHBI TUPPOBbIC KOMMyHHKAIUU? ECIIM KOPOTKO, OHH TIO3BOJISIOT HAMPSIMYIO
oOpamatecss K 1eneBod ayautopuu. Mcmons3ys HuGpOBYI0O KOMMYHHUKAIIMIO, KOMIIAaHUS
OKa3bIBA€TCS MPSMO B TE€X YCTPOMCTBAX, C KOTOPBIMH HE PACCTAIOTCS €€ IMOTCHIUAIbHBIE U
JEHCTBYIOLIME KIMEHTBL. [IpuyeM KOHTaKT C KJIMEHTOM COXpaHSETCs Ha BCEX 3Tamax — OT
MEePBOT0 3HAKOMCTBA C OPEH/IOM JIO PEIICHUS O MTOKYIIKE.

Ho Bce >xe rmaBHOe MpeuMMyIIecTBO — B mporecce HU(poBOro OOLIECHUS C LEJIeBOM
aymuTopuelt OpeHJ TModydaeT OOBCKTHBHBIC MOAPOOHBIC JaHHBIE O CBOMX KIMCHTAX:
nemorpaduueckue (Moja, BO3pacT, reorpaduyeckoe IMOJIOKEHHUE), OCOOEHHOCTU TOBEICHUS
(x000uM, BKYCBI, YBIEYCHHS) W T.M. Takylo WH(POPMAIHMIO TOPA3JA0 CJIOXKHEE IOJYIUTh C
MOMOIIbI0 O(GIAMH-UHCTPYMEHTOB. AHAJINW3 ATHX JaHHBIX JIa€T BO3MOXHOCTh 0oyiee TOYHO
BBICTPAMBATh PEKJIAMHYIO KaMIIaHUIO, TPU HEOOXOAUMOCTH MEHSISI TAKTUKY WJIM KaHaJl OOIICHUSI.

[udpoBoii ATHUKET — 3TO yCIOBHAS CHCTEMa 3HAKOB, C MMOMOIIbIO KOTOPBIX MPOUCXOAUT
UAeHTU(UKAIUS JTUYHOCTH, MOXXHO CYAUTh O €€ MPUHAJICKHOCTH K TOMY WJIM HHOMY
COOOIIIECTBRY.

[To MOHATHBIM TpUYMHAM JIOAM B HUMPOBOH Cpeie CTAIKUBAIOTCA C MH(PPOBBIM
HEPAaBEHCTBOM (UM LU(PPOBBIM Pa3pbIBOM). SIBIECHHE CBSI3aHO C U3MEHSIOMIMMHUCS HHU(DPOBBIMU
TEXHOJIOTHSIMU M Pa3HBIM OIBITOM KaXI0T0 YEIOBEKa.

[TpuHIMIBI TUPPOBOTO ITUKETA

— JIEMOHCTpaIus MO3UTUBHOTO OTHOIICHUS

— cyOopauHanus

— CHUMMETpHUs

— COOJIOJICHUE TUIHBIX TPAHUIT

— yIoOCTBO U SKOHOMUS PeCypCOB

— Tpaguuus

— KOHBEHIHOHAIHHOCTh

— 0€e30MacHOCTh

— H3MEHSIEMOCTb

KoHTposbHbIE BOPOCHI
Hudpossie cpencTBa KOMMYHHUKALIHUH.
WHTepHeT Kak BUJ| 3J€KTPOHHOM KOMMYHUKALUH.
Hudposas kommyHuKanus 6u3Heca.
MeXIMYHOCTHAsI HHTEPHET-KOMMYHHUKALHSL.
Digital-kananbl KOMMYHUKAITUH.
[TpeumymiecTBa 1 HEAOCTATKH LU(PPOBBIX KaHAJIOB KOMMYHHUKALUH.
7 Haiite onpenenenue qUppoOBOro 3TUKETA
8. KakoBbl npaBwiia iudpoBoro sTukera?
9. Uto npexacrasisor codoit Digital-kommyHuKamn?
10. HazoBuTe ocHOBHbBIE HHCTpYMEHTHI digital-koMmMyHUKauu
11. C Touku 3peHust cyOBbEKTOB, MKy KOTOPBIMHU MPOUCXOAUT KOMMYHHUKANUs (0OMeH
uHpopMaLueit), Kakue BUIbl HHTEpPHET-KOMMYHHUKALMH Bbl 3HaeTe?
12. HazoBute hyHKIMH HUPPOBBIX KOMMYHUKAITUI
13. KakoBbI cpesicTBa ocTpoeHus Hu(ppoBoi KOMMYHHUKAITUH?
14. PackpoiiTe MOHSTHE HETUKETA

O L
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15. MHTEepHeT KaKk KaHaJ MaCCOBOM KOMMYHHUKALIUH

16. HazoBuTe sTHUYECKHE TPOOIEMBI HUPPOBOKH KOMMYHHKAIIUN

17. HazoBuTe mpaBuiia HETUKETA

18. ConmanpeHbie ceTh Kak cpeacTBo digital-koMMyHUKaIHiA

19. DnexTpoHHAas MoYTa KaK BUJ MHTEPHET-TEXHOIOTUU

20. HazoBuTe mosioxuTenbHble 0COOCHHOCTH HHTEPHET-KOMMYHHKAIHH

21. Ha3oBuTe oTpulIaTeIbHbIe 0COOCHHOCTH UHTEPHET-KOMMYHHUKAIIUU

22. OxapakTepu3yiTe NOHATHE MEKIMYHOCTHON MHTEPHET-KOMMYHUKAITUU

23. KakoBbI IpeuMyIIecTBa U HEJOCTATKH HU(POBBIX KaHAIOB KOMMYHHUKAIHH?
24. YTo 03Ha4YaeT NPUHLIUII CUMMETPUU B HIU(DPOBOM ITUKETE?

Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUBHEC-CPEJIE

Heab: hopMupoBanre 3HaHUH O 3HAYCHUW ITUKH JCIOBBIX OTHOIICHHUH IS YCIIECITHOTO
npodeccuonaiia B 6uzHec-cdepe.

Bonpocsl a5 00CyKIeHUA:

1. CymHOoCTh U crienuduKa STUKH JEIOBBIX OTHOIICHUH.

2. YmpaieHue KOHQIUKTaMH.

3. MaHUNyISIuH B 1eJI0BOM OOIICHHUH, UX XapaKTePUCTHKA.
4. ITpuHUMIBI TO3UTUBHON KPUTUKHU

Teopernyeckasi 4acTb

OTuka — 93TO OAHA U3 JApeBHEHIMX oTpacieil ¢unocopun, Hayka O Mopaiu
(HpaBcTBEHHOCTH). TEepMHUH «3THKa» MPOWCXOIUT OT Tpedeckoro cioBa «ethosy («3Toc») —
00ObIvaii, HpaB.

Mopanp (oT nmar. moralis ~ HPaBCTBEHHBIH) — 3TO CHCTEMa STUYECKHX IICHHOCTCH,
KOTOpBIE MPHU3HAIOTCS dYenoBekoM. OHa peryiupyer MOBEIEHUE 4YelloBeKa BO BcexX cdepax

OOLIECTBEHHON XW3HU — B TpyA€, B OBITY, B JIMYHBIX, CEMEMHBIX M MEXKIYHAPOJIHBIX
OTHOLIECHUSX.
OTuka JeloBOro OOIIEHHS - COBOKYHHOCTh HPABCTBEHHBIX HOPM U  IpaBul,

PEryIUpYIOIINX MOBEJACHUE U OTHOIICHUS JIOJIEi B MPOoQecCUOHANBHOM 1eATeIbHOCTH.

HopMmbl u mpaBuiia TOBEeICHUs, ICHCTBYIONIUME B OOIMIECTBE, MPEINUCHIBAIOT UYEIOBEKY
CIIy’)KHTh OOIIECTBY, COTJIACOBBIBATH JINYHBIE U OOIIECTBEHHBIE MHTEPEChl. MOpalibHbIE HOPMBI
OMHPAIOTCS HA TPATUIMK U OObIYaHW, a MOpalbh YUUT HAC JIeTaTh KKIOE JENO TaK, YTOOBI OT
3TOTO HE OBLIO IJI0XO JIFOISIM, KOTOPHIC HAXOAATCS PSIIOM.

OpHMM U3 OCHOBHBIX 3JIEMEHTOB KYJIBTYPHI JIETIOBOTO OOIICHUS SIBISICTCS HPABCTBEHHOE
noBefieHue roield. OHO omupaeTcsl Ha OO0IIEeYEIOBEUYSCKUE MOPAIbHBIC MPUHIIAIIBI 1 HOPMBI —
YBa)XEHHE YEJIOBEUYECKOTO JOCTOMHCTBA, 4Y€CTh, OJAropoJCTBO, COBECTb, YYyBCTBO JIOJITA U
IpyTue.

[IpodeccroHaIbHEIME ~ MOPAJILHBIMA ~ HOPMaMH OBUTM W OCTAIOTCS  BEXKIIMBOCTb,
IpeynpeaUTeNbHOCTD, TAKTUYHOCTD, TPYIO0JII00HE.

JlenoBOM 3TUKET — 3TO CBOJ MPaBUJI MMOBEJICHUS B JIETIOBBIX, CIY>KEOHBIX OTHOIICHUSX.
OH sBIAeTCS BaKHEHIIEH CTOPOHOH Mopaau NPOo(EecCHOHATBLHOTO TOBEACHUS JCIIOBOTO
YyeJIoBeKa.

XOTs ATHKET U IpernoiaraeT yCTaHOBJIEHUE JIMIIL BHEUTHUX (opM moBeneHus, HO Oe3
BHYTPEHHEH KyJIBTYpBI, 0€3 COOIOJCHUS ITHYECKHX HOPM HE MOTYT CJIOKUTHCS HACTOSIINE
nenosble oTHomieHus. J[xen Srep B cBoel kHUTE «JleIOBOM 3THKET» OTMEYAET, YTO KaKIas
npoOjema, CBsA3aHHAs C ATUKETOM, HAYMHAs OT XBACTOBCTBA M KOHYAash OOMEHOM IOJapKaMu,
JIOJDKHA PEIIaThCs B CBETE ITHYCCKUX HOPM. JIeTOBOM ITHKET MPEANUCHIBACT COOJIIOJICHHE
MpaBuJI KyJIbTYPHOTO TTOBEACHUS, YBAKUTEIHHOTO OTHOIIICHUS K YETIOBEKY.



DOTUKET BBIpaXaeTcsi B CaMbIX pa3HBIX CTOPOHAX Hallero mnoseneHus. Hampumep,
ITHKETHOE 3HAu€HHE MOTYT UMETh Pa3HOOOpa3HbIC JBHKCHUS YEIIOBEKA, MO3bI, KOTOPHIE OH
npuHuMaeT. CpaBHUTE BEXKIMBOE MOJOKEHHE JIUIIOM K COOECETHUKY U HEBEKIMBOE — CIIMHOM K
Hemy. Takoil ATHKET Ha3bIBaeTCs HEBEPOAIBHEIH (T.c. OeccmoBecHbIN). OIHAKO CaMyH0 BaKHYIO
POJIb B 3TUKETHOM BBIPAKEHHH OTHOUICHHI K JIIOJIIM UTPAET PEUb — 3TO CIIOBECHBINA ITHKET.

Kondummukr (ot nat. conflictus — CTOIKHOBEHHE) — 3TO CTOJKHOBEHHE MPOTHBOIOJIOXKHO
HAINPAaBJIEHHBIX 1IeJIel, HTEPECOB, MO3UIMI, MHEHUH, TOYEK 3PEHH, B3IJISII0OB MAPTHEPOB IO
OOLIEHMUIO.

B nicuxonoruu BeIAECIAIOTCS CIEAYIOLUINE TUITB KOH(IIUKTA.

BHYTpUIMYHOCTHBI KOH(IMKT BO3HUKAET H3-3a COCTOSIHHS HEYJOBJIECTBOPEHHOCTH
YeloBeKa KaKUMH-THOO0 OOCTOSTENbCTBAMU €r0 JKU3HM, CBSI3AHHOTO C HAJIUYUEM Yy HEro
IPOTHBOPEYALNX APYT IPYTY HHTEPECOB, CTPEMIICHUH B OTPEOHOCTEH.

MeXITUYHOCTHBIA KOH(MIUKT SBJISETCS CaMbIM PAaCHpPOCTPAaHEHHBIM TUIIOM KOH(IUKTA;
OH BO3HUKAeT MEXIy JIIOJbMH H3-32 HECOBMECTUMOCTH HX B3IJISAJ0B, HMHTEPECOB, IIEJEH,
MOTpeOHOCTEH.

MexXrpynmnoBoli  KOH(UIMKT TPOUCXOAUT BCIEACTBHE CTOJKHOBEHHUS HHTEPECOB
Pa3IMYHBIX TPYIIIL.

Konduukr Mexay Tpynnod M JUYHOCTHIO TPOSBISAETCS KakK MPOTUBOPEYHE MEKIY
OXXKUJAHUSMHU OTJEIbHOW JIMYHOCTU U CIIOKHUBIIMMHUCSA B TpPYyNIe HOPMaMu TIOBEICHHUS U
oOLIeHMSL.

BosHukHOBeHHE KOH(IMKTAa BO3MOXKHO IO pPa3HbIM IPUYUHAM H OOCTOSTEIbCTBAM,
HaIpuMep, OH MOXKET SIBISATHCS PE3yIbTaTOM HEJOCTATOYHOTO IIOHUMAHHUS B TIpoIiecce OOIICHuS,
HEBEPHBIX MPEANOI0KEHUI MO0 OTHOILIECHUIO K JIEHCTBUSAM coOeceTHUKa, Pa3Iuyuil B MJIaHaxX U
oneHkax. llpyunHamMu KOH(IIMKTa MOTYT OBITh: WHAWBUIYAIbHO-THYHOCTHBIE OCOOCHHOCTH
napTHepa 1o OOIICHHIO; HEyMEHHE (HEXKelIaHHe) KOHTPOJIUPOBAThH CBOE SMOIMOHAILHOE
COCTOSIHME; OECTaKTHOCTh M OTCYTCTBHE JKEJaHWS TPYAUTHCS, a TaKXKe IOTeps MHTepeca K
pabore.

['maBHyI0 poiib B BO3HMKHOBEHHH KOH(DIMKTOB HIPalOT KOH(MIMKTOT€HBI — CJIOBA,
neiictBust (wm Oe3AeicTBUS), CIIOCOOCTBYIOIIME BO3HUKHOBEHUIO M DPA3BUTHIO KOH(IIMKTA.
OnHako cam 1o cebe «KOH(IMKTOreH-OJUHOYKA» HE CHOCOOEH MpHBECTH K KoHpuKTy. s
3TOro0 JOHKHA BO3HUKHYTH II€MIOYKA KOH(MIMKTOTEHOB — MX OCKajlamus, T. €. KOorja Ha
KOH(JIMKTOTEH B HAIl aJjpec MbI CTapaeMcs OTBETUTH 00J€e CHIBbHBIM KOH(M)IMKTOT€HOM, YacTO
BbIOMpasi caMblil CUJIbHBIN U3 BCEX BO3MOKHBIX.

KoHTposibHBbIE BOPOCHI

[TpaBuna 3¢ (HheKTUBHOTO CITyIIAHUS.

Kakne MmexaHu3Mbl CIOCOOCTBYIOT BHEIPEHUIO B IPAKTUKY STUUYECKUX HOPM?
UYro npencrasisger co0oil aTHYecKuil Kojiekc?

Kputuka B genoBom o6uennu. IlpaBuia no3UTHBHOM KPUTHUKH.

TexHMKa HEUTpaIM3aLUy 3aMEYaHHUN.

IIpaBuna koMIUIMMEHTA B ie10BOM obmeHuu. Kynbrypa copa.

KaxoBa posib 0011eHMsI IpU B3aUMOIEHCTBUN B TPYIO0BOM KOJIJIEKTUBE?

8. KakoBbl 3aKOHOMEpPHOCTH TMOBEAEHUS, OOYCIIOBIEHHbIE YHUCIECHHOCTHIO T'PYIIIbI,
KOJUIEKTHBA, MEXJIMYHOCTHBIMU KOMMYHHUKALUSMU, CTUJIEM pPYKOBOJACTBA, OTHOILEHUSMU
YWICHOB KOJIJIEKTUBA?

9. KakoBbl ObIBAIOT CTUIJIM B3aUMOJEHCTBUS PyKOBOJIUTEINS C TOAUYMHEHHBIMU ?

10. Oxapakrepu3yiite (hakToOpbl YCIEUTHOTO OOLIECHUS.

11. Yewm orimnuaroTcs My>KCKOM U )KEHCKUM CTUIIM OOLIEHUS?

12. Kakue cymecTByIOT MAHUIYJISIIMYA B OOLIEHUU?

13. Yro Takoe «KOMMYHHKATHBHBIA Oapbep B OOIIEHU» ?

14.  Ilepeunciaute OCHOBHbBIE BHJIbI OAPHEPOB B OOLICHUN?

15. KakoBbI (hakTopsl, BIHAONNE HA BOSHUKHOBEHHE OAphEpOB B 0OLICHUN?

A il e



16.
17.
18.
19.

KakoBbl Mepbl PO UIAKTUKY BOZHUKHOBEHUS 0apbepoB B OOIIEHUN?
Uto npencTaBisioT COO0H KOMMYHHKATHBHBIE Oaphepbl OTHOIICHHS?
Oxapakrepusyite npeaMeT npodhecCHoHaIbHONW ATUKH

Packpoiite cyliHOCTh IPUHIMIIOB OM3HEC-ITUKETA
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BBEJIEHUE

Boinonnenue caMocTosTenbHOW paboThl TpeOyeT NpPOSBICHUS TBOPYECTBA, YMEHHS
0TOMpPaTh HEOOXOIUMBII MaTEpUall M aHATU3UPOBATH HH(POPMAITHIO.

VY4eOHbII mIaH BBICIIMX Y4YeOHBIX 3aBEACHUN MpeaycMaTpuBaeT CTyJIEHTaMHU
cnenuanibHocTrn  10.05.01  KommberorepHasi  0€30MacHOCTh ~ CaMOCTOSTEIBHOE  PEIICHUE
CUTYAllMOHHBIX 3aJaHuil 1o qucHuminHe «Jlemossie u digital-koMMyHHUKaIuu B OM3HEC-CpEey,
KOTOpas sABJIACTCA BaXXHBIM 3BCHOM B BI)Ipa6OTK€ CTYACHTAMH HABBIKOB CaMOCTOATCIIBHOI'O
M3YyYEHHUS HAyKU U IPUOOPETEHUU OMBITa CAMOCTOSATEIBHOTO MOTYYSHUS U HAKOTIJICHUS 3HAHUH,
YTO HEOOXOAUMO OYAyIIeMy TUIUIOMUPOBAHHOMY OaKaiaBpy B €r0 TPYJOBOU JEATCIIEHOCTH.

Hacrosmue Meronnyeckue ykazanus 0003HA4alOT MOPSAIOK BHIMOTHEHHUS M O(OPMIICHHUS
camocTosTeNIbHON paboThl. Teopermyeckas 4vacTh pabOThl JOJKHA OTpakaTh ITOHMMaHUE
CTYICHTOM TEOPETHYECKOT0 3HAYEHUS HCCIEAyeMOro BOMpoca. B uTore CTyIeHT AOJDKEH
IIOKa3aThb CBOIO IIOoArOTOBJIICHHOCTH K CaMOCTOATCIbHOMY  BBIIIOJIHCHUIO KOHerTHOfI
UCCJIEIOBATENILCKOM M aHaJIUTHYECKOM padOThl M0 U3YYEHHUIO OCOOCHHOCTEH KOMMYHHUKAIMHI B
JIETIOBOM cpefe.



1. OBIIME TPEBOBAHUA

BeimonHeHne  caMOCTOSTENBHOM PadOThI, SBISETCS CAMOCTOATENFHON — Y4eOHOI
paboToii cTyneHTa, MpH STOM IIeNIb €€ BBIINOJHEHHS COCTOMT B CHUCTEMAaTH3allMH 3HAHUU H
npe/CTaBIeHNN 00 0COOCHHOCTSIX JICTIOBOTO OOIIEHHUS B TYpH3ME.

CamocrosTenpHas paboTa COCTOUT M3 PEIICHUS 3a7a4 M CUTYaIlMOHHBIX 3a1aHuil. Beibop
BapUaHTa CaMOCTOSATEIILHON PadOTHI MPOM3BOAMUTCS O Tabnuue 1, Ha mepecedeHr  CTOIOLOB U
CTPOK, COJACpXAIUX 3arjaBHyl0 OykBy (aMuiIuHM CTyJIeHTa W TOCIenHIo nudpy Homepa
3a4eTHON KHIKKH.

[lepen BBITOTHEHWEM CAMOCTOSTEILHON PabOTHI CTYACHTY HEOOXOAUMO:

- M3YYUTh TEOPETUYECKUI M MPAKTUYECKUI MaTepral B COOTBETCTBYIOIINX UCTOUYHHKAX
JUTEPATyPHI 10 JAHHOW TUCIUIUINHE;

- O3HaKOMUTBCS CO CTATUCTUYECKUMH JaHHBIMH, MYOJIUKYEMBIMH B IEPUOIUYECKOMN
Ie€4aTu U B CTATUCTHYCCKUX C60pHI/IKaX;

- O3HaKOMHUTBCS CO CTAaThIMH NEPUOAMYECKOW II€YaTH, OCBEINAIOIIMMH BOIIPOCHI
CaMOCTOSITEIIbHON PaOOTHI.

BemmonHsiemass  camocTosiTenbHAas  paboTa  JOJDKHA  COOTBETCTBOBAaTH — BAPHAHTY,
CoJiepKaHre BOIPOCOB JOJDKHO OBITH PAacKphITO MOJHOCTHIO, TIPH 3TOM HEOOXOIUMO H30erarhb
a0JOHHOTO IEPENHChIBaHUS TEKCTOB Y4YeOHWKOB. Jls 1OKa3aTeNbCTBA OIPENEICHHOM
3aKOHOMEPHOCTH, OOOCHOBAaHHUS BBIBOJOB TpeOyeTcs mpuBecTH IUGPOBONM MaTepual,
KOTOPBIH CIIYXXHUT JOKa3aTesJbHOHN 0a3oii. [Ipu pemeHun mocTaBIeHHBIX 33a1a4 HEOOXOIMMO
UCIIOJIb30BATh 3HAHUS, MOJyYCHHBIC NMPU CAMOCTOSTEIHPHOM HM3ydYeHMH Mmarepuana. PaGora
JOJDKHA OBITh HalKMCaHa TPaMOTHO MW pa300puMBBIM TOYepKoM. OTBETH Ha BOIPOCHI
CaMOCTOSITEIIHFHOM pa6OTI)I JOJIDKHBI 6I>ITI) KOHKPCTHBIMU, TOYHBIMH, 0e3 JIUIIHUX OTCTYHJIGHI/II\/JI.
B mporecce caMoCTOSITeNbHOTO H3YUeHHS MaTepHrajia ¥ BHIIOJIHEHHUSI CAMOCTOSATEILHON PaboOThI
CTYJIEHTBI MOTYT I10JIb30BaThCS KOHCYJIBTALIMEN IPENIOJaBaTeeH.

2. BAPUAHTHI CAMOCTOSTEJIBHO BBIITOJHAEMOM PABOTHI

Ta6auna 1 — Tabauua BapuanToB

[TepBas OykBa pammmum Howmep Teoperuueckue HHHHBHHyaHB? b
TBOPYECKUU
CTyZEeHTa 3alaHus BOITPOCHI
MTPOCKT
A K H, T 1 1 1
b,E.E,3 2 2 2
B, U, M, I1 3 3 3
I',K, P, II 4 4 4
H) HJ C, I—]-I, 5 5 5
Vv, o, 0, 10 6 6 6
0, X, 4, 11, s 7 7 7
3amaun

[IpakTuueckas 3anada 1. HaliTu B XyA0KECTBEHHOW JIUTEpaType U 3amucarb IPUMEpPHI
MEXaHU3MOB IepLeniuu (pparMeHThl TEKCTa ¢ YKa3aHUEM Ha3BaHUs IMPOM3BEACHUS U aBTOpA).
[Ipoananm3upoBaTh OTPBIBOK, IIPEACTABICHHBIM HM)KE, B KadeCTBE IIPUMEPA, OIPEACIINTH
TUIIOBYIO CXEMY MepLEeNLn, CHCTEMAaTHYeCKHUEe OIIMOKH COLUAIBHOTO BOCTIPHUSATHS.

«Y IMBHUTENBHOE /€TI0, KaKasi MOJHas ObIBaeT MIUIIO3HS TOTO, YTO KpacoTa €cTb J00po.
KpacuBas xeHIMHA TOBOPUT TUIYIIOCTH, ThI CIYIIACIIb U HE CJBILHIID TIYIOCTH, a CIBILIMIID
ymHoe OHa roBOpHUT, JIelaeT raJlocTH, a Thl BUUIIb YTO-TO Mujoe. Korna ke oHa He TOBOPUT HU
[JIyIIOCTEH, HU TaJloCcTe, a KpacuBa, TO CEMYac yBEpsEIIbCsA, YTO OHA 4Yyl0 KaKk yMmMHa U
upaBctBeHHa» (JI.H Toncroit. «KpeitiiepoBa conaray).




[IpakTuueckas 3agaua 2. HaiiTu B XyJ0’KECTBEHHOM JUTEpaType W 3amucaTh MPUMEPHI
MEXaHU3MOB mnepueniuuu (pparMeHThl TEKCTa C YKa3aHUEM Ha3BaHMS MPOU3BEIACHUS U aBTOPA).
[Ipoananu3upoBaTh OTPBIBOK, NPEICTABICHHBIA HUXE, B KAaueCTBE MpPUMEpa, OMIPEIEIUTh
TUTIOBYIO CXEMY MEPICTINN, CACTEMAaTHICCKUE ONTHOKH COITMAIIBHOTO BOCIIPUSITHSL.

«Kpacora npou3BoIUT COBEpIICHHBIE uyaeca. Bce qylieBHbIE HENOCTATKH B KpacaBHIIE
BMECTO TOr0, 4YTOOBI TPOU3BECTH OTBpAICHUE, CTAHOBITCS KaK-TO HEOOBIKHOBEHHO
npusiekareasbHb (H.B.I'orons. «HeBckuii mpocekT).

IIpakTuyeckas 3amauya 3. HaiiTu B Xym0)KeCTBEHHOHM JUTEpaType M 3amucaTh MPUMEPHI
MEXaHMU3MOB Ieplenuuu (pparMeHThl TEKCTa C YKa3aHUEM Ha3BaHUS IPOU3BEJIEHUS U aBTOPA).
[Ipoananu3upoBaTh OTPBIBOK, IPEJICTABICHHBI HHXeE, B KauyecTBE IpUMepa, OINpPENeIuTh
TUIIOBYIO CXEMY NCPUCIINHU, CUCTEMATUYCCKUC OIINOKHU COIHUAJIBHOTI'O BOCIIPHUATHUA.

«Ha Hem Obul uepHbIM (pak, moOeneBIIM y)Xe MO LIBaM, MMaHTAJIOHbI JIETHUE... MOJ
UCTEPTHIM UEPHBIM TAJCTYKOM Ha JKEJITOBATOW MaHUIIKe OyiecTesn (anplIMBBIA anmas,
HiepIaBas IUIsAna, Ka3ajaochk, BUaeaa U BEAPO U HEHACThe. BCTpeTsAch ¢ 3TUM YeloBEKOM B JIECy,
BbI IIPUHSIIN ObI €ro 3a pa30oiiHKKa; B OOLIECTBE - 3@ NOJUTHYECKOIO 3arOBOPIIMKA; B ITepeIHEN
— 3a IIap JjaraHa, TOPryIOLIEro MukcupamMu win Mbimbsikom» (A.C.Ilymkun. «Erunerckue
HOYM).

[MpakTuueckass 3amaua 4. [Ipoananm3upyiiTe CcuUTyaluioo, pa3paboTaiiTe MeXaHWU3M
KPUTHUKU ISl He€, TPOBEUTE AUCKYCCUIO TIO OOCYXKACHHIO Mpe/ijlaraéMbIX BapUaHTOB KPUTHKH,
BbIOEpUTE HanboJIee KOHCTPYKTUBHBIC IPUEMBI.

Curyanus. [loqunHeHHbII BaM paOOTHUK, TaJTAHTJIMBBIN CIIEUATUCT TBOPUYECKOIO THIIA,
B BO3pacTe, 00JaJaeT CTaTyCOM M JIMYHOCTHBIMHU JOCTHIKCHHSIMH, IIOJB3yeTCs OOJBIION
MOMYJISIPHOCTBIO Yy  JCNOBBIX IMapTHEPOB, pelIaeT JroOble MPOOJIeMbl U BEIUKOJICITHO
B3aUMOJICUCTBYeT. BMecTe ¢ TeM, y Bac HE CIIOXKUIUCH OTHOIICHHS C 3TUM padoTHHUKOM. OH He
BOCIIPUHUMAET Bac Kak PYKOBOAMTES, BEAET ce0sl JOCTATOYHO CaMOYBEPEHHO U aMOMIIMO3HO. B
€ro paboTe BBl HAIIIU HEKOTOPBIC HEJIOYETHI M PEIIMIIN BBICKA3aTh EMy KPUTHUECKHE 3aMECUaHUs,
OJIHAaKO Balll MPEAbLAYIIHIA ONBIT CBUACTEIBCTBYET O €r0 HETaTUBHOW PEAKIMM HAa KPUTHUKY: OH
CTAHOBUTCS Pa3IpPKUTEIbHBIM U HACTOPOKCHHBIM.

Kak Bectu ce6s?

[Mpaktnueckas 3amaya 5. [Ipoananmsupyiite curyanuio, paspaboraiite MexaHH3M
KPUTHKH JUTsI He€, MPOBEUTE TUCKYCCHUIO 1O OOCYXICHUIO MpeIaraéMbIX BApUAHTOB KPUTHKH,
BBIOEpHTE HanOoJIee KOHCTPYKTHBHBIC TIPHEMBI.

Benen 3a kpaTKMM BBITOBOPOM BBl CKa3ald PaOOTHUKY HECKOJIBKO HPUSATHBIX CJIOB.
HaGmronast 3a mapTHepoM, Bl 3aMETWJIM, YTO €TrO JIMIO, ITOHAYaly HECKOJBKO HANpsHKEHHOE,
ObicTpo moBeceneno. K ToMy e OH Hadal Kak BCerJa LUIYTUTh M OajarypuTh, paccKasal mapy
CBEXKHMX aHEKIOTOB M HCTOPHIO, KOTOpas CEeroJHs NpPOM30IIa Yy HEro B JoMme. B KoHIe
pasroBopa BbI TOHSUIM, YTO KPUTHKA, C KOTOPOH BBl HAYalld Pa3rOBOp, HE TOJBKO HE ObLIa
BOCIIPUHSTA, HO U Kak Obl 3a0bITa. BeposTHO, OH yCIIBIIaN TOJIBKO MPUATHYIO YaCTh Pa3roBopa.

UYro BBl Ipeanpumere?

[MpakTuueckass 3amaua 6. Ilpoananm3upyiiTe cuUTyaluioo, pa3paboTaiiTe MeXaHWU3M
KPUTHUKU ISl He€, TPOBEUTE AUCKYCCUIO TIO OOCYXKACHHIO Mpe/jlaraéMbIX BapUaHTOB KPUTHKHU,
BbIOEpUTE HanboJiee KOHCTPYKTUBHBIE IPUEMBI.

Besikuit pa3, korza Bbl BeJeTe CEpbe3HBI pa3roBOp C OJHOM U3 BAlIUX MOJYMHEHHBIX,
KpUTHKyeTe ee¢ paboTy M CHpaniuBacTe, MMOYeMy OHa TaK IOCTYIaeT, OHA OTJIEIbIBACTCS
MolyaHueM. BaM 5TO HempusiTHO, BBl HE 3HAETE TOJKOM, C YEM CBS3aHO €€ MOJ4YaHue,
BOCIIPUHUMAET OHA KPUTHUKY UJIA HET, BBl pACCTPAaUBAETECH U 3IIUTECE.

UTO MOXHO MPEeANPUHSATH, YTOOBI U3MEHHUTH CUTYaIUIO?



[Ipaktuueckass 3amaua 7. Ilpoananu3upyiiTe cuTyanuio, paspaboTaiiTe MeXxaHu3M
KPUTHUKH JUTsI He€, TPOBEIUTE JUCKYCCHIO TI0O OOCYXKACHHIO MTPeIlaraéMbIX BapUaHTOB KPUTHUKH,
BbIOEpUTE HanboJiee KOHCTPYKTHUBHBIC TPUEMBI.

Bbl kputukyeTre OAHY CBOIO CIy)Kalllyl0, OHAa pearupyeT OYEeHb SMOLUOHAILHO. Bam
MPUXOJIUTCS KKIBIA pa3 CBEPTHIBATh Oece1y U He JOBOAUTH pa3roBop A0 KoHla. BoT u ceituac,
MOCJIE BAIlIUX 3aMEUYaHUM — OHA PacIIaKasach.

Kak nobutbcs Toro, 4To0BI JOBECTH IO HEE CBOU COOOpaKeHUs?

TeopeTnyeckne BONMPOCHI
HHCTpyMEHTHI IPOIBHKEHHUS B IIU(PPOBOH cpejie.
[To3uumonuposanue OpeHaa B cetu VIHTepHeT.
CpencTBa nmoctpoeHusi TH(HPOBBIX KOMMYHHKAIIHA.
Mupossle 11 (ppOBbIE TPEHIBI.
['ocynapcTBeHHast HOTUTHKA B 00JIaCTH IU(POBOI SKOHOMUKH B PD.
[TnardopmeHHble LU(POBBIE PELICHHUS.
OTtHdeckue mpooIeMsl MUPPOBOH KOMMYHHUKAIIH

Nk LD —

TemaTuka MHANBHUAYAJIbHBIX TBOPYECKUX MPOEKTOB
. O6paTHas CcBS3b B JIEIOBOIl KOMMYHUKAIIUHU, YCIOBUS €€ 3P (HEKTUBHOCTH.
. YOexaenne B mporecce JeJI0BOro OOIICHHUS.
. Ucnionb3oBanue 3¢ (heKTOB BOCTIPUSTHS B JICTIOBOM OOIIICHHH.
. Yrpasnenue He()opMaIbHBIMA KOMMYHHKAIIMSMU B OPraHU3aIHH.
. DTHKa U TICUXOJIOTHs PEUYEeBOM JeIOBOM KOMMYHHUKAIUH.
. BzanMHoe 1oBepre Kak OCHOBA JIEIIOBON ITHUKH.
. «TpyIHBIA PYKOBOJIUTEIBY U UTO C 3TUM JIEJIaTh?

NN N kW —



3. METOAMYECKUE PEKOMEH/JIALIMM MO MMOATOTOBKE
WHINBUIY AJbHBIX TBOPYECKAX MPOEKTOB

NHnuBuyanbHBIA TPOCKT MPEACTaBIsACT Cco00i ocoOyio QopMmy oOpraHu3amuu
JESATETLHOCTU 00yYarOIINXCS.

[Ton pyKOBOJCTBOM HAyYHOTO PYKOBOIUTEIS CTYJCHT JOJKEH:

- COCTaBUTbh MHJAMBUIYAIbHBIN TUIAH IPOCKTHOM pabOTHI;

- chopmynupoBaTth TpodieMy UM TeMy MPOSKTHOH pabdoThl, OOOCHOBBIBATH
aKTyaJbHOCTb MPOOJIEMBI,

- OMPEJCITUTH 1eNTb U 3a]1a9d, BEIJCITUTh OOBEKT U MPEIMET MPOCKTHOH padoTHI,

- cOpMyIUPOBATh THUIIOTE3Y;

- yMmeTh paboTaTh C pPa3TUYHBIMH HUCTOYHHKAMH HHPopMmanuu, OQGOPMHUTH
OubauorpaduuecKue CChIJIKU, COCTaBUTh OUOIMOTpaMIECKUI CITUCOK;

- BBIOpAaTh M MPUMEHHUTH Ha MPAKTUKE METOJBI MCCIEIOBATEIbCKONW JESTCILHOCTH,
aJICKBaTHBIC 3aJlayaM HCCJICIOBAHUS,

- HUCIOJB30BaTh MYJIbTHMEIUUHBIC PECYpChl M KOMIIBIOTCPHBIC TEXHOJIOTHH IS
00paboTKH, mepenayn, CUCTEMaTU3aIllud HHPOPMAIINH;

- 0pOPMUTH PE3yIbTAThI UCCIEIOBAHUSI C IIOMOIIBIO ONMKUCAHUS (DAKTOB, COCTABICHUS
TabyuI, TpaduKoOB, CHOPMYIUPOBATH BHIBO/IHI,

- IPEACTABUTh PE3YyJIbTAThl IPOCKTHON PabOTHI B BUJC MPE3CHTAIIHUH.

Buzibl IpOEKTOB:
UCCIIEI0BATEIbCKUE;
TBOPYECKHC;
COIIMAJIbHBIC;
NPaKTUKO-TIPUKJIATHBIC.

TpebGoBaHusi K CTPYKTYype NMpoeKTa
CtpyKTypa mpoeKTa BKJIIOYACT B ceOs:
1. BBEJJEHUE nomxHO BKIHOYATh:
YETKOE U KpaTKoe 000CHOBAaHME TEMbI UCCIICIOBAHUS;
aKTyalbHOCTbH (KOTOpas o0yclioBUIa BBIOOP TEMbl UCCIEIOBAHUA);

- Ienu W 3a7a4u (KOTOpble HEOOXOIWMO PEUIMTh JUIS JOCTHUKEHHS IMOCTaBICHHOMN
HEJIN);

- 00BeKT wuccienoBaHus (MPOIECC WM SBICHHE, MOPOXKAaroniee MpoOJIEeMHYIO
CUTYyaIMIO U U30paHHOE JIJIs U3YUYCHHUS );

- TpeIMeT HcclieAoBaHuA (HAaXOIMTCS B TpaHUIAX OO0OBEKTa — HMEHHO Ha HEM
JOJIKHA OBITH HAalpaBlieHAa BHUMaHUE);

- mpoOJeMa MCCaeI0BaHusA;

- TUTIIOTE3a UCCIIeIOBAHHUS;

- METOJAbl HCClieOoBaHUS (HMCTOJB30BAHHBIC IS JIOCTHKEHHUS IIOCTABICHHOW B
MIPOEKTE IEJIN );

- Hay4yHas HOBHU3HA (IIPAKTUUYECKOE 3HAUCHUE MOJYUYCHHBIX PE3yIbTaTOB).

2. OCHOBHAS YACTD paboTsl COCTOUT U3 pa3fenaoB (MOApa3aenoB, NOANYHKTOB
U T.II.)

- coJlepXHUT 0030p U aHANU3 JUTEpaTyphl MO pazpadaTeiBaeMoil mpobiieme, UCTOpUs
BOIIPOCA, YPOBEHb pa3pabOTaHHOCTH TPOOJEeMBI B TEOPHH W TPAKTHKE, aHAIHU3 |
COTNIOCTABJICHUE PA3JIUYHBIX TOUEK 3PEHUS, M NPEIJIOKEHHE CBOETO MHEHUS U pPEIIeHUs
npoOIEeMBI.

3. BAKJIFOYEHHUE - conmepxut uTOTM pabOTHI, Ba)KHEWIHE BBIBOIbI, KOTOPHIE
MOJYyYEHBI CTYJICHTOM B pe3yJibTaTe pabOThl; PEKOMEHAAMU OTHOCUTEIHHO BO3MOXKHOCTEH
MPaKTUYECKOTO IPUMEHEHUS MAaTepHaIoB PabOTHI.

4. TTIPUJIOXEHUNE



B sToT paszgen BXOAAT HOPMATHBHO - MPAaBOBBIE JOKYMEHTBHI, TaOJUIbI, rpaduku,
WJUTFOCTPALIMK, CXEMBI U T. II.

5. CIIMCOK UCITOJIB3YEMbIX NCTOYHHUKOB

Crnucok HCHONIB3yeMBbIX HCTOYHUKOB COCTaBIsIeT HE MeHee |5 HauMeHOBaHUH,
BBITIOJIHSACTCSA B ajd(aBUTHOM MHOPsIKE, OPOPMIISAETCS CTPOro B COOTBETCTBUHU C MPaBUIAMH
oubnuorpadumu.

4. PEKOMEHAYEMASA JIUTEPATYPA

OcHoBHas nuTEpaTypa:

1. babGaeBa, A. B. JlemoBoe oOmenue u nenoBoil stuker / A. B. babaesa,
P.1.MamwuHa ; mox penaknueit P. 1. Mamunoii. —2-¢ uzn. —Cankr-IletepOypr: [leTpomnosuc,
2019. — 192 c. — ISBN 978-5-9676-0555-0. —Tekct: 3JI€KTpOHHBIA // DIEKTPOHHO-
oubnuoreunas cuctrema [IPRBOOKS: [caiit].—URL: http://www.iprbookshop.ru/84671.html,
9K3EeMIUISIPOB HEOTPAHUUYEHHO

2. Burosckas M.E. Ilcuxonmorus paenoBoro ooOmieHUs: ydeOHOe mocoOue yist
O0akanaBpoB / Burosckas M.E., Jlucesuu A.B.. — Mockga: Jlamkos u K, Aii [Iu Op Menua,
2021. — 139 c. — ISBN 978-5-394-04357-4. — Tekcrt: snektpouubiii / IPR SMART: [caiit].
— URL: https://www.iprbookshop.ru/102278.html , sk3emMnasipoB HEOTpPaHUYECHHO

8.1.2. IlepedyeHb NONOJHUTEIBHOMN JIUTEPATYPHI:
1. KocoBa IO.A. JlenoBple KOMMYHHUKALMU: TEXHOJOTUM OOIIEHUA: COOpPHUK

npaktudyeckux 3aganuii / KocoBa HO.A., Cepreesa H.B.. — MockBa: Poccuiickuii
rocy1apCTBEHHbIN yHUBepcuTeT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. —
Tekcr: 3JIEKTPOHHBIN /! IPR SMART: [caiiT]. — URL:

https://www.iprbookshop.ru/117239.html, 3x3eMIUISIpOB HEOTPAHUICHHO

2. Kopotkuii, C. B. [lenoBble KOMMYHHUKallMu ODIJIEKTPOHHBIH pecypc: YueOHOE
nocobue / C. B. Kopotkuii. — CapaTtoB: By3oBckoe oOpaszoBanme, 2019. — 90 c. — Kuaura
HaxonuTca B npemuym-Bepcun OBC IPR BOOKS. — ISBN 978-5-4487-0472-7,
9K3EMILISIPOB HEOTPAHHUICHHO

3. MakapoB b.B. Ilcuxonorus aemnoBoro obmenus: yueOHoe mocobue / Makapos
b.B., Henoroga A.B. — CaparoB: By3oBckoe oOpazoBanue, 2019. — 209 c. — ISBN 978-5-
4487-0339-3. — Tekct: onextponssiii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html , sx3eMIUIIPOB HEOTPAHUIECHHO

NuTepHeT-pecypcesl:
1. Mup ncuxonoruu — Pexxum nocrymna: http://psychology.net.ru/
2. [Icuxonorusa o0 eHUs - Pexum JIoCTyma:
https://psychologyofcommunication.jimdofree.com/
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