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1M%KeTnﬂr COLUABHBIX YCJIYT AJIsl AeTei, IOAPOCTKOB M MOJIOIEKH

KpaTKOC COACPIKaHUEC

MapKkeTHUHT Kak IIeJIOCTHasi CHUCTeMa YIOBJIETBOPEHHsI PBIHOYHOTO cIpoca. MapKeTHUHT B
conuanpHol cdepe. [lpoumecc ynpaBnenuss mapkeTuHroM. CerMEHTHpPOBaHHME pBIHKA
COLMANBHBIX ycIyr. MapkeTuHroBele uccienoBaHus. IIpomecc IIaHUpOBaHHS B
MmapketuHre. CozepikaHHe W TPaKTHKa KOMMYHHKAIlMd Ha pPHIHKE COLMAIBHBIX YCIYT.
MapKeTHHT yCIyT U MapKeTHHT B chepe HEKOMMEPUESCKON e TeTFHOCTH.

PesynpTaTsl
OCBOCHHS
JUCLIATUIMHEI

Hcnonp3yeT OLeHKy U KOHTPOJIb Ka4eCTBa OKAa3aHUS COLUAIBHBIX YCIYT JETSIM, IOAPOCTKAM
U MOJOAEKH

OcymiecTBIeT OLEHKY M KOHTPOIb KauecTBa OKAa3aHUs COLUAIBHBIX YCIyr JETsM,
MOJPOCTKAM U MOJIOJICKHU

IIpuMeHsieT MeTONIbl OLEHKH M KOHTPOJIA KauecTBa OKa3aHUS COLHUAIBHBIX YCIYT JETSIM,
MOJIPOCTKAM U MOJIOJEKH

Hcnonp3yeT NOHATHHHO-KaTerOpHAIBHBIHN anmapaT MapKeTHHTa COITHATBHBIX YCIYT, OCHOBBI
COIIMAJBHOTO MApKETHHTa, CHEeNU(UKy MapKEeTHHTOBBIX TEXHOJOTMH M YCIOBHA HX
peannzanyn, 0cCOOCHHOCTH OpPTraHHW3aIliy W MPOBEACHUS MapKETHHTOBOTO MCCIIEIOBAHMUS T10
H3yUYCHHUIO MIOTPEOHOCTE HAaCceNeHHs B COMABHBIX YCIIyrax

AHanm3upyeT MapKeTHHTOBYIO Cpelly OpraHW3alrii CONMaIbHOM cdepbl, BHIOUpaeT (HOpMEI
Y METOJbl MAPKETUHIOBOH JIEATEILHOCTH OpPraHM3aliy COLUaIbHON cdepbl, pa3padbaTbiBacT
MapKeTUHTOBBI  IUIaH; TPOBOJUT MApKETHHIOBOE HUCCIEAOBaHME IO  H3YyYEHHIO
MOTPEOHOCTEH HAaCeNeHHs B COLHAIBHBIX YCIyrax, pealn30BbIBAET MapKETHHIOBBIE
TEXHOJIOTHH

JleMoHCTpHpYyeT —CIOCOOHOCTh  MCIIONB30BAaTh MAPKETHHTOBBIE TEXHOJOTHH C  IIETBIO
(opMupOBaHMS W Pa3BUTHA pPBIHKA COIMANBHBIX YCIYT, IPHUBICYCHUS BHUMAHHUA K
COIIMAJIBHBIM IPO0OJIeMaM JETeH, IOAPOCTKOB, MOJIOIEKH

TpynoeMKoCTs, 3.€.
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