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JICJIOBOM KOMMYHHMKAllUM. YCTHBIE M IUCHBMEHHBIE [EJOBbIC
DI ATHKET B OM3Hec-cpee. YIpaBleHHE KOMMYHHKAIUMsSMU B

OHU3HCC-CPEAC

PesynbTaTel
OCBOCHHUSI
JUCIUILTAHBI

Brnaznest oCHOBHBIMHM TEOPHSIMH U KOHUEHIUSMHU B3aHUMOJICHCTBHS JIIOCH B OpraHU3alii,
BKJIFOYAsi BOMIPOCHI YIPABIEHUST KOH(MIMKTAMHU; OCHOBAMHU MEXKKYJIbTYPHBIX OTHOIICHHUU B
MEHEPKMEHTE, KOMMYHUKATUBHBIMH HaBbIKAMH B3aMMOJICUCTBUSA B JIeJIOBOM Oecene,
HAaBBIKAMHU BEJICHUS COBCIIAHUS, HABBIKAMU IYOJIMYHOTO BBICTYIUICHUS, HaBBIKAMH
JIOTUYECKH BEPHOTO, apryMEHTHUPOBAHHOTO U SICHOTO MOCTPOEHUS YCTHOM M MHCbMEHHOMN
pedr, HaBBIKAMHU JICTIOBBIX M MEXKJIMYHOCTHBIX KOMMYHHUKanuidi B 1U(POBOH cpere,
y4acTBYET B MEXKIUYHOCTHOM U TPYIHIIOBOM B3aMMOJEWUCTBUU, HUCIOJIb3Ysl MHKIIO3UBHBII
moaxoJ, d3PGEeKTUBHYI0O KOMMYHHKAIIMIO, METOABl KOMaHA000pa30oBaHUS M KOMAHHOTO
B3aMMO/ICICTBUS MPU COBMECTHOI paboTe B paMKax MOCTAaBICHHON 3a/1a4uu

[IpuMeHsIT CTPYKTYpHBIE W MEKIMYHOCTHBIE METOJBI YIPaBICHUS KOH(DIUKTaMH,
pa3nuyYHble TeXHUKU 3()PEKTUBHON JeI0BOM KOMMYHHMKAIIMM MPU KOHTAKTE C JIEJTOBBHIMHU
MapTHepaMH M WICHAMHU KOMAaHIbI, COONIOAAsi MPaBHJIa JICJIOBOTO U IH(PPOBOTO ITUKETA,
obecrnieurBaeT pabOTy KOMaHABI ISl TIOMyYEHUSI ONTUMAIBHBIX PE3yIbTaTOB COBMECTHOM
paboThl, ¢ YyYEeTOM WHIAMBUAYAIBHBIX BO3MOXHOCTEH €€ WICHOB, WCIIOIH30BAHUS
METO/IOJIOTUU TOCTHKEHHUS YCIeXa, METO/10B, UH(POPMAIIMOHHBIX TEXHOJIOTHI U TEXHOJIOTUI
dopcaiita

Brnagess ocoOeHHOCTSIMH COBPEMEHHOTO WH(OPMAIMOHHOTO TMOJIS JEJIOBOTO OOIICHHUS,
yCcIIoBUH  3(PPEKTUBHOTO pPEYCBOTO BO3IACHCTBHS, BEPOAIBHBIMH W HEBEpOATBHBIMU
CpeICTBAaMH KOMMYHUKAIIMM;, JSTHYECKMMH HOpPMaMH U TMPUHLOUIAMHU  JIEJIOBOTO
B3aMIMOJICHCTBUS, BBIOMpas CTPATETHIO0 MH(PPOBOM KOMMYHUKAIIMH B COOTBETCTBHU C
3aa4yaMy TPOo(hecCHOHANBHOM e TEIbHOCTH, 00ECIIeUNBAET BBIMOJTHEHHE MOCTABICHHBIX
3aJlad Ha OCHOBE MOHHUTOPWHTA KOMAHJIHOW pa0OThl M CBOEBPEMEHHOI'O pEarnpoOBaHHs HA
CYIIECTBEHHBIE OTKIIOHEHHS
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IlepeyeHb OCHOBHOM M JONIOJHUTEJIBHOM JTHTEPATYPHI, HEO0XO0AUMOI 1JIs1 0CBOCHHS I CUMILJIMHBI
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Burosckass M.E., JIuceBuu A.B.. — Mocksa: Jlamkos u K, Ait [Tu Op Menua, 2021. — 139 c. —
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1. KocoBa IO.A. JlenoBble KOMMYHHUKAIIMH: TEXHOJIOTUH OOIIEHHs: COOPHHK NMPAaKTUYECKUX
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