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BBenenue

1. Haznayenne ¢oHIa OIEHOYHBIX CPEJICTB MO ITUCIHUIUIMHE «YTpaBlIcHUE
pemyTanueil 1 aHTUKPU3MCHBIE KOMMYHUKAIIMK B U(POBOH cpesie» — pa3paboTka
3alaHUM M KPUTEPUEB OLEHKU TEKyUIEd M NPOMEKYTOYHOM YCIIEBAEMOCTH
CTYJEHTOB.

2. ®OC sBusieTcs TPUIOKEHUEM K MPOrpaMMe IUCHUIUIMHBI «YTIpaBlieHUE
pernyTaiueil 1 aHTUKPU3MCHbIE KOMMYHUKAIIUU B IUPPOBOH cpejier.

3. Pazpaborumku: A.H. 3omotopeB, JOIEHT JOICHT JeHapTaMeHTa
MEJIMaKOMMYHUKAIIMHA BBICIICH IIKOJIBI KPEATHMBHBIX MHAYCTPHUU KaHJIUJAT
PKOHOMMYECKUX HAYK

4. IIposenena skcnepruza POC.

YsieHbl 5KCIEPTHOM TPYIIIbI, IPOBOIUBIINE BHYTPEHHIOKO 3KCIIEPTHU3Y:
[Ipencenarens: KonecnukoBa M.E., 3aB. kadenpoit ucropun Poccun, AOKTOp
HCTOPUYECKHX HayK, Ipodeccop;

Unens komuccuu: Epmonenko JLIL., nonent kadenpsl ucropuu Poccun, kanauaar
UCTOPUYECKUX HAYK;

CrpexanoBa E.H., nonenr xadenpsl uctopun Poccun, KaHIUAAT UCTOPUUYECKUX
HayK.

[IpencraButens opranusanuu — paboromatens: Oxonbko H.A., aupexTop
CTaBponoJIbCKOTO TOCYIApPCTBEHHOIO HCTOPUKO-KYJIBTYPHOTO U MPUPOAHO-
nanamadTHoro myses-3anoBennuka uM. I'.H. TIpo3purenesa u I'.K. [IpaBe

DKCIEPTHOE 3aKJIIOUCHHE: TPUHATH K UCIIOJIL30BAHUIO B yU€OHOM IpoIiecce.
«18» masa 2026 1.

5. Cpoxk pgevictBuss ®OC omnpenensieTcss CpOKOM peann3aiuu 00pa3zoBaTebHON
POTPaMMBL.



1. Onucanue KpUTEepHeEB OLEHUBAHUS KOMIETEHIIMU HA PA3JTUYHBIX 3TANaxX X
(opMupoOBaHUs, ONIMCAHUE IIKAJ OLEHUBAHUS

Kommerentus YpoBHU CHOPMHUPOBAHHOCTH KOMITCTCHITH( )
(m), MuHHUMAaEHbILA y
uHAUKaTop (BI) MuHuManbHBIN . .
YPOBEHb HE YPOBEHD Cpennuit Bricokuii
JOCTUTH OBEHb OBEHb
YT (ynoBneTBOpUTEN yp yp
(HeynosnerBopuren bHO) (xopor1o) (oTIMYHO)
bHO) 4 6amna 5 GamioB
3 Gamna
2 Oamna
VK-2
OTCyTCTBYIOT He B nonnoit mepe | B nocrarounoi Ha Bricokom
HABBIKU MPUCYTCTBYIOT CTETeHH ypOBHE
(bOPMYITHPOBKH HaBBIKU IPECTaBIECHbI IIPEJICTaBICHbI
(bopMyIUpPOBKHU HaBBIKU HaBBIKU
Lenu IIPOEKTA,
LIEJIH TIPOEKTAa, (bopMynHpoBKH | (HOPMYITHPOBKHU
I HUS
olipeiene oTpeaeNeHus NN MTPOEKTA, L[EJTH MTPOEKTAa,
PesvILTaTEL COBOKYITHOCTH COBOKYITHOCTH OIpeeIeHHUs OIpeeIeHuUs
o6 yeHH}I o | B3AUMOCBASAMHBIX | B3aMMOCBA3AHHBIX | COBOKYMHOCTH COBOKYITHOCTHU
s 3azady, 3ajady, B3aMMOCBSI3aHHbI | B3aUMOCBSI3aHH
JUCIUILIAHE: 6
V-1 YK-2 06eCIeUHBAOIINX o0OecreunBamIIUX | X 3374, BIX 33]1a4,
ce pocTiKeHne 1 | € OCTHKEHHE H o0ecreynBarOImy | 00eCeuYnBaIOII
oTpeaeNeHus X €€ JJOCTHXKECHHE | UX ee
oTpeaeneHus
0KUJJAEMBIX U olpesieNieHus] | JOCTHXKEHHE U
OXHAaCMBIX pe3yabTaToB OKU/IaeMBIX OIpeIeIeHUs
pE3yILTATOB peuieHus 3ana4y pe3yabTaToOB 0KHJTaEMBIX
pelieHus 3aaaq peleHus 3aa4 | pe3yabTaToB
pelieHus 3aaad
He ymeer He B nmonnoii mepe | B nocratounon Ha BbICOKOM
pa3palaTbIiBaTh Croco0eH Mepe CIoco0eH | ypoBHE
TIaH JEUCTBUM 71 | pa3pabaTbIBaTh pa3pabaThIBaTh CIOCOOeH
peleHus 3a1a4 IIJIaH ACUCTBUI IIJIaH ACUCTBUI pa3pabaTbIBaTh
MPOEKTa, BEIOUpast | JJIsl peleHHUs JUISL peIIeHuUs TUIaH JeHCTBUIMA
ONTHUMAJIbHBIN 3a/1a4 MPOEeKTa, 3a/1a4 NPOEKTa, JUIS pelleHus
CIoco0 Ux BbIOUpast BBIOMpast 3aJa4 MMPOEKTA,
Pesvinrary | PEIICHHA, HCXOS ONTHMATHLHBIN ONTHMATBHBIN BEIOHpast
o6 yeHm o | 13 JEUCTBYIOLIUX crocob ux crocob ux ONTUMAaJbHBIN
Y1 MIPABOBBIX HOPM U pelIeHus, UCXOAs | pelieHus, crocob ux
JTUCITUTLIIAHE: .
V-2 YK-2 HUMEIOIIUXCS U3 JEHCTBYIOIUX | UCXOIS U3 pelieHus,
pecypcoB u MIPaBOBBIX HOPM U | JEHCTBYIOIINX WCXOJIS U3
OTrpaHUYEHUN MMEIOIIUXCSI MPaBOBBIX HOPM | ACHCTBYIOIINX
pecypcoB u Y UMEIOLINXCS MTPABOBBIX
OTpaHUYEHUN pecypcoB u HOPM U
OTpaHUYECHUN MMEIOLIUXCA
peCcypcoB u
OTpaHUYCHU N
Pe3ynbTaThl He criocoben He B monno# Mmepe | B nocrarounoi Ha Bricokom
oOydeHus 1Mo | o0ecreunTh criocobeH Mepe CIoco0eH | ypoBHE
NUCILUIUIMHE: | BBIIOJHEHUE o0ecrieunTh o0ecreunTh croco0eH
NJ-3 YK-2 MpOEeKTa B BBITIOJTHCHHE BBITTOJTHCHHUE o0ecIeunTh




COOTBETCTBHUH C MpOEKTa B MpOEKTa B BBITTOJIHCHHE
YCTaHOBJICHHBIMU COOTBETCTBHUH C COOTBETCTBUH C MpOEKTa B
LEJIIMHU, CPOKAMHU M | YCTAHOBJICHHBIMU | YCTAHOBJICHHBIM | COOTBETCTBHH C
3aTpaTaMu, UCXOAs | LIEJSIMU, CPOKAMH | U LIEJISIMU, YCTaHOBJICHHBI
U3 JEUCTBYIOIIUX U 3aTpaTaMu, CpPOKaMH 1 MH LEIAMU,
MPaBOBBIX HOPM, HUCXOJS U3 3aTpaTaMu, CpPOKaMH 1
HMCIOIITHXCS JEUCTBYIOLIUX HUCXOJ U3 3aTpaTaMu,
pecypcoB u MPaBOBBIX HOPM, JIEACTBYIOLIUX HUCXOJs U3
OTpaHUYCHUH, B HMEIOIITHX CSI MIPABOBBIX HOPM, | JEUCTBYIOLIUX
TOM YHCIIE C pecypcoB u HMEIOITUXCS MPaBOBBIX
HCITOJIb30BaHUEM OTpaHUYCHUH, B pecypcoB u HOPM,
1M (POBBIX TOM YHCIIE C OTPAaHUYECHUN, B | UMEIOLINXCS
WHCTPYMEHTOB. HCIIOJIb30BAHUEM | TOM YHCIIE C pecypcoB u
U (HPOBBIX WCIIOJIb30BAHUEM | OFPAHUYEHU,
WHCTPYMEHTOB. U (HPOBBIX B TOM YHCJIE C
WHCTPYMEHTOB. HCIIOJIb30BaHIE
M U (PPOBBIX
WHCTPYMEHTOB.
VK-3
OTCyTCTBYIOT He B nonnoit mepe | B nocrarounoi Ha Bricokom
HaBBIKM aHAJINU3a MIPUCYTCTBYIOT CTEIICHU YpOBHE
BO3MOXKHEIX HaBBIKM aHAIN3a MIPEJCTABIICHBI MPEICTABIICHBI
MOCIEICTBUH BO3MOKHBIX HaBBIKHM aHAIW3a | HaBBIKH
JIMYHBIX JICUCTBUI B | TIOCIIEICTBUI BO3MOKHBIX a”Ham3a
COILIMAJIbHOM JIMYHBIX IEHUCTBUH | MOCIEACTBUI BO3MOKHBIX
B3aUMOJICCTBUM U | B COIIMAJIbHOM JIMIHBIX IMOCJICICTBUI
KOMaHJHOU paboTe | B3aMMOJAEWCTBUU | ACHCTBHIA B JINYHBIX
WJT-1 VK-3 M KOMaHIHOHU COHI/IaJ'II)HS)M JNIEUCTBUI B
paboTe, U CTPOUT | B3aUMOJCUCTBUU | COI[MAIBHOM
MPOJTYKTUBHOE Y KOMaHTHOM B3aUMOJICVCTBH
B3aMMOJICICTBHE ¢ | paboOTe, U CTPOUT | U U KOMAHTHOM
YYETOM 3TOTO MPOLYKTUBHOE pabore, u
B3aMMOJICHCTBUE | CTPOUT
C Y4ETOM 3TOr0 MPOAYKTUBHOE
B3aMMOJIECHCTBH
€ C y4eTOM
3TOTO
OtcytcTBHE He B nonnHoi mepe | B noctatounoin Ha BeIcCOKOM
CIIOCOOHOCTHU CIIoco0eH Mepe CcrocodeH ypOBHE
OCYILIECTBIATH OCYILIECTBIISATh OCYILIECTBISATh crocob0eH
oOMeH oOMeH oOMeH OCYIIECTBIIATh
uH(popmalue, nHpopmanue, nHpopmanuen, oOMeH
3HAHUSIMH U 3HAHUSIMH U 3HAHUSIMH U uH(popManue,
OITBITOM C WICHAMH | OIBITOM C OITBITOM C 3HAHUAMU U
NJI-2 YK-3 KOMAaH/BI; qjeHaMH qjeHaMH ONBITOM C
OIICHUBATh HJCH KOMAaH/IbI; KOMAaH/IbI; YJIeHAMHU
JIPYTUX YJIEHOB OIICHUBATh UJCU OLICHMBATh UAECH | KOMAaHJbI,
KOMaHIbI IS JIPYTUX YJIECHOB JIPYTUX YJICHOB OIICHUBATh
JOCTHKCHMS KOMaHIbI JIJIsT KOMaHIbI JIJIs1 UJeu APYyTUx
MOCTaBJICHHOM IIeNIM | JOCTHIKCHHUS JIOCTYKCHMS YJICHOB
IIOCTaBJICHHOU IOCTaBJIICHHOU KOMaHAbl OJIs
neau eau JIOCTYDKCHHS




IIOCTaBJIICHHOU

(S 078
He criocoben He B monnoit mepe | B nocrarounoi Ha Bricoxom
cOOJII0IaTh HOPMBI | CIIOCOOCH Mepe CIIoCO0eH | ypOBHE
Y YCTaHOBJICHHBIC co0II01aTh co0II01aTh croco0eH
MpaBuIia HOPMBEI HOPMBEI cO0JII01aTh
KOMaH/IHOW paboThI; | YCTaHOBJIECHHBIE YCTaHOBJICHHBIC | HOPMBI U
HECTH JINYHYIO MpaBmUIIa MpaBUIIa YCTaHOBJICHHBI
OTBETCTBEHHOCTH 3a | KOMaHIHOM KOMaHIHOMH € TIpaBUIIa
pe3yibTar, paboThI; HECTH paboThI; HECTH KOMaHTHOM
peanu3yer JTUYHYIO JUYHYIO paboThI; HECTH
HMHKJIIO3UBHBIN OTBETCTBEHHOCTh | OTBETCTBEHHOCTH | JIHUYHYIO
NnJ1-3 YK-3 HOIXO0]I B 3a pe3yJibTar, 3a pe3yJibTar, OTBETCTBEHHOC
COLIMAJILHOM U peanu3yer peanusyer Th 3a
PO ECCUOHATHPHOM | MHKJIFO3UBHBIN MHKJIFO3UBHBIHN pe3yIbTar,
B3aMMOJICHCTBUH IOJX0JI B IIOJIXOJ B peanu3yer
COLIMAJILHOM U COLIMAILHOM U HMHKJTFO3UBHBIH
npodeccnoHallbH | MPOPECCHOHANBH | MOAXO0J B
oM oM COLIMAJILHOM U
B3aMMOJICHCTBUM | B3aUMOJICHCTBUU | mpodeccroHa
BHOM
B3aHMMOJICHCTBU
H

OnenuBanue ypoBHs c(hOPMUPOBAHHOCTH KOMIETEHIUH MO JUCLUIUINHE OCYIIECTBISIETCS
Ha ocHOBE «Il0J0KEHHsI O NMPOBEACHUM TEKYIIETO KOHTPOJSA YCIIEBAEMOCTH M IPOMEKYTOYHOU
aTTecTallud OOydarolMXCsi MO 00pa3oBaTeNbHBIM MPOrpaMMaM BBICHIETO OOpa3oBaHHUS —
mporpaMMaM OakajaBpuara, MpOrpaMMaM CIEHHMAIUTETa, MpOorpaMMaM MarucTparypbl — B

¢benepambHOM  TOCYAApCTBEHHOM

ABTOHOMHOM

00pa30BaTEIbHOM  YUPEXKACHUU

BBICIICTO

oOpasoBanus «CeBepo-KaBkasckuil ¢peaepanbHbIii YHUBEPCUTET)» B aKTyaJIbHOM peaaKIIUH.




OIIEHOYHBIE CPEJICTBA IS IPOBEPKHA YPOBHSI COOPMUPOBAHHOCTHU KOMIIETEHIUI

Homep
3aJaHus

IIpaBu/IbLHBIH OTBET

Coaepixanue Bonpoca

Komnerenuus

1.

JlaiiTe onpeneneHue MOHITUIO «KAHTUKPU3UCHBIN PR

YK-3

KopnopatuBHblit
UMUK OpraHU3alNH

Brnummre nponyiieHHbIe CIOBA.

......... — 9TO LIEJIOCTHOE BOCIPUATHE KOMIIAHUM PA3JIMYHBIMH LIEJIEBBIMU
ayJAUTOPUSAMH, KOTOpoe (OpPMHUpPYETCS Ha OCHOBAaHMHM WH(POpPMAIMUA O €€
JESITEIIbHOCTH.

YK-3

Bce nepeuncnennoe

Kakue u3 nepeurcieHHbIX HapaMeTPOB IPUCYILU KPU3UCHOMN CUTYyallUU:

1) creneHb yrpo3bl )KU3HU, O€30M1aCHOCTH U CYIIECTBOBAHUS KOMIIAHUY;

2) orpaHMYEHUE BPEMEHHU ISl IPUHATHS PELICHMUS;

3) cTpecchbl y OTBETCTBEHHBIX JIMII;

4) NOBBINICHHOE JABJICHWE HA KOMIIAHUIO CO CTOPOHBI OOINECTBEHHOCTH U
CpeACTB MaccoBOW MH(pOPMALIUU.

YK-2

Jaiite onpenenenne nouaruto «Iladbmucutm»

YK-2

CObITOBAS TOJIMTHUKA

Brnummre nponyieHHoOe onpeaeneHue.

— KOMILIEKC MEPONPUATHNA IO IUIAHUPOBAHUIO U IPAKTHYECKOU
pea3anMy METOJOB PACIPOCTPAHCHMS U PACHPEIEIICHUS TOBAPOB OT MECT
UX TPOMU3BOACTBA JIO KOHEUYHBIX IIOKYyIIaTeled, a TaKke OLCHKE
3¢ (HEKTUBHOCTH NPEJUIOKEHHBIX U BHEAPEHHBIX HHCTPYMEHTOB

YK-2

CnoHcopcTBO

Brumre nponyiieHHoe onpeaencHue.

— MHCTPYMEHT JUIsi oOecnedyeHus KOPIOPAaTUBHOM colMaIbHON
OTBETCTBEHHOCTH, B COOTBETCTBUU C KOTOPBIM HpEANpUsATHE (UHAHCHUPYET
COLIMAJIBHO-3HAYUMBbIEC MEPONIPUSTHS

YK-3

TepMUH aHTUKPU3UCHOE YIIPABIEHUE — JTO:

A) ympaBiseMblid TIpoOIeCC MPEAOTBpAIEHUS W TPEOJOJICHHUS KPHU3HUCa,
OTBEUAIONINI [EeIsIM OpPraHW3allMd ¥ COOTBETCTBYIOIIMKA OOBEKTUBHBIM
TEHJICHIIUSAM €T0 Pa3BUTHS;

b) ympaBnenue ompenenéHHbIM 00pa3oM MpeABUASIIEE OMAaCHOCTh KPHU3UCA,
MpeyCMaTPUBAIOIINI aHAJIU3 CUMIITOMOB M MEps MO CHIXKEHUIO KpH3UCA U
WCIOJIb30BaHUs (DAKTOPOB VIS JATBHEUIIETO Pa3BUTHS;

B) nepBonavyanpHOE BHEIIHEE MPOSBICHNE KPU3UCHBIX SIBIICHUN.

YK-3




Uto HE siBiisieTcst XxapakTepHOM 4epTOM aHTUKPU3UCHOTO YIIPABJICHHUS:

A) KpU3HUCHI MOXHO MPEBUJIETh, 0’KU/IaTh U BbI3bIBATD;

b) xpusucel B oOIpeneneHHOW Mepe MOXKHO YCKOPSTb, IpeIBapsTh,
OTOJIBUTATh;

B) xpu3zucel B UTOre HECYT TOJIBKO HETaTUBHBIE MTOCIIECTBUS;

I') kpu3ncaMu MOKHO YIPaBIIATS;

J1) ympaBieHue mpoleccamMH BbIXOJa W3 KpU3HCa CIOCOOHO YCKOPATH ITH
IIPOLIECCH] U MUHUMU3HUPOBAThH UX MOCJIEICTBUSL.

YK-2

Uro HE oTHOCHTCS K CBOMCTBaM aHTUKPU3UCHOTO YIIPABICHUS
A) THOKOCTH M aIalITUBHOCTD

b) ycunenue neHTpanusanuu ynpaBieHHUs

B) nuBepcudukanys ynpapieHus

I') ycunenue MHTErpalliOHHBIX MPOLIECCOB

J1) neueHTpanu3anus ynpaBieHHUs.

YK-2

10.

Jwnarnoctuka

Omnpenenenue CcOCTOSHUS OO0BEKTa, MpeaMeTa, SBIEHUS WIM TIpolecca,
IIOCPEJCTBOM  peali3allii KOMIUIEKCa HCCIIEeI0BAaTEeNIbCKUX — MPOLEAYp,
BBISIBJICHHSI B HUX CJIA0BIX 3BEHBEB — JTO. ..

VK-3

11.

AHTUKPU3UCHOTO
YIIPABJICHUS

[Mponomxute ¢paszy: «Merononorus pa3pabOTKH KPUBHCHBIX SBJICHHM,
CTpaTerus M KayeCTBO AHTUKPU3UCHBIX MpOrpaMM, OMNEPATHUBHOCTb U
THOKOCTh  yINpaBJeHUsA,- 3TO  (aKTOpbl,  KOTOPBIE  OMPEIEISIIOT
3¢ (HEKTHUBHOCTB. .. »

YK-2

12.

PenH>xuHUpUHT

[IpeobpazoBanue GupMbI, TpeaycCMaTpUBAIOIIEE TEPEXO] OT YIpaBICHUS
OTJICTbHBIMU ONEPAlMIMU K YIPaBICHUIO MEXK(YHKIIMOHATBHBIMU OH3HEC-
mporeccaMy, — 3aKaHYMBAIOIIMMUCS — YIOBJIETBOPEHHEM  TOTPEOHOCTEH
BHEUTHUX (PBIHOYHBIX) U BHYTPU(DUPMEHHBIX KIUEHTOB — 3TO ...

YK-2

13.

VYnpasienue nudpoBoil penyTanueit — 3TO 3HAUUT:

1) paGoTath ¢ 0T3BIBaMU O OWM3HECE WIIH MTEPCOHE

2) oTcnexuBaTh U youpaTth u3 CeTu HeraTus

3) BecTH akTHBHYIO pekiiaMmy Ou3Heca Ui nepcoHsl B Cetu

4) paborate Haj (GOPMHPOBAHHEM Y3HABAEMOTO CETEBOro oOpa3a Om3Heca
WJIM TIEPCOHBI

VK-3

14.

Hesepno

BepHo nm yrBepkIeHHe, YTO LU(pOBas pemyTanus BakHA TOJBKO JUIs
Ou3Heca, CBI3aHHOTO C OHJIAWH-TIPOAAKaMu?

YK-2




BepHo JU  YTBEPXKACHUC, 4YTO €CJIM Y IEPCOHBI HWJIXM KOMIIAHHMH HET

15. Hesepro COOCTBEHHBIX IUIOMIAJOK B IHTepHeTe, TO 3aHMUMATHCS YIPABICHUEM YK-2
nudpoBoi penyranuen He TpeOyeTcs?
IlepBsiii mar npu pazpaboTKe CTpaTeruu yrpaBieHHs penyTanuei — 3To. ..
1) MoHuTOpHHT
16. 1 2) Ilokymnka OT3bIBOB YK-2
3) 3amyck peKIamsbl
4) Co3znanue OpeHa Ou3Heca Witd IEPCOHBI
Yro takoe nenesas ayauropus B Cetu?
1) »T0 ayautopuss NOTEHUUAIbHBIX MOTpeduTeNnel uHpopMauuu o
KOHKpPETHOM LU(POBOM 00BEKTE WIIH CYOBEKTE
17. 1 2) 370 OMMKAMIIMI KPyr Ballero CETeBOrO OOIIEHUS, OTPAaHWYCHHBIA TeMHU YK-3
[10JIb30BaTEISIMH, KOTOpPbIE 3HAIOT Bac B PeabHOM KU3HU
3) a0 ayauropusi (OpyMOB, TPYII B COIICETAX M IPYTHX CETEBBIX IUIOIMAI0K,
I'Jie Bbl IOSIBIISIETECH Yallle BCETO
BepHo u yTBepiKIeHHE, YTO OCHOBHBIE COCTABIISIIOIINE CTPATETHH HU(POBOMA
penyTanuy OAMHAKOBBI KakK JUIs KPYHMHOro Ou3Heca, Tak M JJIsi OOBIYHOTO
18. 1 nonp3oBarens Cetn? VK-3
1) Bepno
2) HesepHo
UYro takoe «I¢pdext Ctpeitzangy?
A) Yem axTHBHEE IIOJIb30BATENb MBITAETCA YAAIUTh HH(POpMAIUIO, TeM
Oosblee pacpocTpaHeHue oHa nonydaet B Cetu
b) Bce portorpaduu 3namenutocreit, 3arpyxeHHsie B CeTb, MOXHO CBOOOIHO
19. A WCIOJIb30BAaTh AJI1 COOCTBEHHBIX HYX]I VK-3
B) Henb3s 3arpyxarb B Cerb Qororpadpum 1oMoB 0e€3 corjacusi HX
COOCTBEHHUKOB
I') Yem BbIIIIE MCK 32 MOpPAJBHBIN yIIepO 3a HECOTJIACOBAHHOE pa3MeEIIeHNe
nnuHoM nHpopmanuu B CeTd, TeM BBILIE MOMYISPHOCTh 3TON HH(POPMAITUH
20. Google Camas monysisipHasi IIOMCKOBast cucreMa B Poccun (B HacTosiIee BpeMsi) — 3TO VK-3
21. JlaiiTe onpenenenue neneBou ayauropuu B Cetu? YVK-2
22. MonuTOopUHT Crparerusi ymnpaBieHus UHU(poBOH pemyTanyel OCHOBaHA Ha YEThIpEX YK-3




OCHOBHBIX  JTarax: , pabora c¢ HeratmBoM, pabora C
nozutuBoMm, SERM. Kakoii atamn npomyiieH?

Kakoii u3 sTanoB cTpareruu ympapiieHUs HUPPOBON peryTanueid Ha3bIBarOT

23. Pa6ora ¢ mo3utuBoM YK-2
«IoceBamMmu»?
Uto sIBISETCS KOHEUHOM IEbI0 pabOThI C CETEBOM IIEIICBOM ayTUTOPHUEH IO
CO3/IaHHIO XOPOIIIeH peryTanun Jyisi 00beKkTa uinu cyonrekra B Cetu?
o r A. YcroitunBoe y3HaBaHHE 00BEKTa WIIH CYObEKTa VK-2
b. Xopoiiiee 3HaKOMCTBO € 00BEKTOM WIIH CYOBEKTOM
B. [TonHOCTBIO CPOPMUPOBAHHBIN U XOPOLIO y3HABAEMbIN CEeTeBOW 00pa3
I'. PekomeHn nanus
25. UT0 TaKO€ MOHUTOPUHT? YK-2
2% Coueranue obonx | Kakoif THIT MOHWTOpHHTA JIydIle TOIXOTUT IS pabOThI C KOPIIOPATUBHOM VK-3
' TUIIOB penyTaiueil — py4Hol WM aBTOMaTU3UPOBAHHBIN?
. — 9TO CHUCTeMa MEPOIPUSATHI, BHIIOJHEHHE KOTOPBIX HAMPABICHO Ha
27. paboTta ¢ HeraTUBOM YMCHBIIICHUE WM TIOJHOE HUBEIUPOBAHWE HETATUBHBIX YIIOMHUHAHWN 00 YK-3
00BEKTE yIpaBJIeHUs penyTanuei
28, Vnanenue 1 | OCHOBHBIE BUJIbI pa0OTHI C HEraTHBOM HA3bIBAIOTCS ... | ... . VK-3
BBIJIABJIMBAHUE
29, Her BepHo nu yrBepkaeHHe, 4TO ObICTpOE ynajeHHe HeraTUBHOW MHQpOpMAaIuu VK-2
BCETrJja FApaHTUPYET 3allIUTY OT PENYTAIMOHHOTO CKaHaaa?
Urto Takoe 60THI?
A. KowmmbloTepHble TpOrpaMMBbl, I[ENbI0 KOTOPBIX CIYXHUT CcOOp WU
30. A pacnpocTtpaneHue uHpopmanuu B Cetu (+) VK2
b. Pa3HOBUIHOCTH BUPYCOB
B. ®eciikoBrie cTpaHUIIBI, HCHOAL3yeMble SMM-cnenuanuctaMu s
pacnpocTpaHEHUs HETaTUBA
31. Uro Takoe SERM? YK-3
30 co3manne  «ocTpoBoB | Kakoii u3 unctpymentoB SERM OGonee 3¢ dekTuBeH: MOKynmKa KOHTEKCTHOM VK-2
' KOHTEHTa» peKJIamMbl WIH CO3JJaHHE «OCTPOBOB KOHTEHTa»?
Kakoit acriext Openunra Tpedyercs 1t paboThl ¢ HUppPOBOIA peryTanuein?
33 A A. Co3nanne yHHUKaJIbHOTO CETEBOr0 00pasa VK-2

b. Heiimunr (kak npuaymats ums B CeTn)
B. [loxg0Oop yHMKanbHOW LBETOBOM MamUTPbl Al 0OPMIIEHHS] COOCTBEHHBIX




CETEBBIX ILIOIIAI0K
I'. Bce BblIenIEpeYnCIICHHBIE BAPUAHTHI

34.

Her

BepHo nm yTBepxkaeHue, 4To (UPMEHHBIH CTHJIb M YHUKAJIBHBIA CETEBOM
00pa3 Hy>KEeH TOJIbKO JUIsl YIPaBJICHUS] KOPIOPAaTUBHOM penyranueit B Cetu?

YK-3

35.

Her

BepHo nu yTBepkieHUe, YTO €ClIM Y KOMIIAHUH YK€ €CTh (PMPMEHHBII CTUIIb
Y y3HaBaeMbIil JIOTOTHII, TO 3Tal padoThl, CBA3aHHBIN ¢ OpenauHrom B Cetn,
MOHO NPONYCTUTH?

VK-3

36.

Ha

BepHo nu yTBepkIeHHME, YTO €CJIM HEraThBa B IOMCKOBBIX BbIJadax 00
oOBekTe ynpaieHus pemnytanueil B Cetu HeT B nepBbix 10-15 pesynbrarax u
HET HETAaTHUBHBIX MOJCKA30K, TO ATOT 3Tam paboThl ¢ MU(GPOBOM pemyTanuen
MOKHO HMPONYCTUTH?

YK-2

37.

MoHUTOPHHT

[lepBrlii mar npu pa3zpaboTKe CTpaTeruu yrnpaBieHHs penyTaiuuel — 3To. ..

YK-2

38.

bonpmmHCTBO MOJB30BaTeNIeld IPOCMATPUBAIOT B pe3yjbTaTax ITOMCKOBOU
BBIIAYU:

A. He Janbliie IepBbIX TpeX cTpaHull (nepBbie 30 pe3yIbTaToB)

b. He naneuie nepBbIX AByX cTpaHull (epBblie 20 pe3ysibTaToB)

B. He nanbuie nepBoii cTpanuibl (nepseie 10 pe3ynbTaToB)

I'. moka He HalAyT TO, YTO UIIYT

YK-3

39.

Uro Takoe neneas ayautopus B Cetu?

A. 92TO ayauTopus TMOTEHIMAIbHBIX ToTpeduTenei wuHbOpManuu o
KOHKpPETHOM LHU(POBOM 00BEKTE WIIH CYOBEKTE

b. »T0 Onmxkaiimmii Kpyr Baliero CETEBOrO OOIIEHHUS, OTPAHUYEHHBIA TEeMH
II0JIB30BATEISIMUA, KOTOPBIE 3HAIOT BaC B PEAIbHON KU3HU

B. aT0 ayautopust opyMoB, TpyIIIl B COICETSIX U APYTUX CETEBBIX MIIOMIAIOK,
I7I€ BBl NTOSIBJIIETECH Yalle BCErO

YK-3

40.

SMM

... — 3TO KOMIIJICKC MCpOHpI/ISITI/Iﬁ 10 MPOABUKCHUTO 6peHz(a B COIMaJIBHBIX
CETAX, a TAKXKEC BO3MOXHOCTD IJIA 1'IOTpe6I/ITeJ'I$I BBICKA3aThCS U OBIThH
YCJIbIIITAHHBIM.

YK-2

41.

CTpaTcrusa

BcrasbTe HYXHOC ITOHATUC B YTBEPIKACHUC: « OITMChIBACT KAaKUC
HMMCHHO IIaru 6y,Z[YT NpCANPUHATHI TSI JOCTUIKCHUS ueﬂeﬁ B MapKCTHUHIC).

YK-2

42.

Ha

Bnusier iu udpoBas penyTanus HaupsMyro Ha MpuoObUIb Ou3Heca?

YK-2

43.

Ha

Bepno nmu yrBepkaenue o Tom, uto SERM — 310 yacTh 00mIei cTpareruu mo

VK-3




ylpaBJeHHIO IIUPPOBOIl penyTanyel Ou3Heca Ui MepcoHbI?

44,

Kaxkosa Baiia noteHimanbpHas cereBas ayauTopus?
A. menbpme 50 monw3oBareiei

b. GounbIiie THICSYH ITOJIB30BaTEICH

B. Gounbllle HECKOJIBKUX THICSAY IOJIb30BaTEIEH

J. 92,8 MUJIITMOHOB TOJIb30BaTeNel PyHera

I'. 4,5 munnuapaa nons3zoBateneit Cetn

VK-3

45.

Bepno

BepHo nu yTBepk/I€HNE, YTO OCHOBHBIE COCTABIISIIOIINE CTPATEruu UPPOBOil
peryTalnuyd OJMHAKOBBI KaK Ui KPYIMHOro OW3Heca, Tak M JJIsi OOBIYHOTO
nois3oBareis Cetu?

YK-2

46.

Penyranus

— npuoOpeTaemass KeM-HHOyIb OOIleCTBEHHAs OIeHKa, oOliee MHEHHE O
KauecTBaX, JOCTOMHCTBAX M HEJIOCTATKAX KOTO-HUOY/Ib.

YK-2

47.

YCTONYUBBIE

KOHq)J'II/IKTHBIe CUTyalluu, KOTOPbIC MOT'YT CYIICCTBOBATH AOCTATOYHO AOJII'O
— Jaxe, HCECMOTpA Ha YCWIUA, MIPCAIPHUHUMACMBIC PYKOBOICTBOM
OpraHm3anuu — ... KPU3HUChI

YK-3

48.

AJMUHUCTpaTUBHAs

Kax HazwiBaeTcs (bYHKI_II/IH AHTUKPU3HUCHOI'O YIIPABJIAIOMICTO, 3aKIIFOYaroIasics
B IIOCTAHOBKEC KM Ha OCHOBC aHajM3a CHUTyalluh W IIPOrHO30B Henei
OopraHu3anvu, KOOpAUHAIIUN pa3pa60TKH CTPATCTHUU U COCTABJICHUSA miaHa?

YK-3

49.

AHTUKpPU3HUCHOE

VYrpaneHnue, B KOTOPOM TOCTaBJIEHO ONTHMAIBLHBIM 00pa3oM MpE/IBHICHUE
ONaCHOCTH KpHU3MCA, aHajau3 €ro CHUMITOMOB, M€p II0 CHHXXEHUIO
OTPUIIATENFHBIX TOCJIEICTBUM W MCHOJb30BaHUE (PAKTOPOB Kpu3Hca s
MOCJIEAYIOIIET0 pa3BUTHUs HA3bIBACTCH ...

VK-3

50.

OKCHepTHO-
HWHHOBAIITMOHHAaA

Kak nazpiBaeTcsa pyHKIMS aHTUKPU3UCHOTO YIPABIISIOIIET0, 3aKJII0YAIOLIasiCs
B IIOCTOSSHHOM, II€JICHAIIPAaBJIECHHOM 3HAaKOMCTBE C HOBILECTBAMH B
pa3nnuHbIX cepax IKOHOMUKHU U T.I1.7

VK-3

ol.

LIEJIEBOM ayIuTOpHEn

Brnumure nponymesHoe Ci10BO B HY>KHOM TTAJExKe.
Jromu (rpymma JIMI), KOTOPBIX MOXKHO OXBaTHUTh OIPECICHHBIM CPEICTBOM
pEKIIaMbl U OTIpe/IeTICHHBIM 00pallleHuEM, Ha3bIBAIOTCH ...

YK-3

52.

b)

Yrto Takoe IeNeBOe JIEHCTBUE MOJIL30BATENId Ha caiiTe? YkKaxknute Hambojee
MPaBUJIbHBIN U MTOJHBIN OTBET.
a) lleneBoe neiicTBHE — 3TO 3BOHOK MOTEHIMAIBHOIO KIHEHTa B oduc
KOMITAaHUH
b) IlemeBoe melicTBME Ha caiiTe — 3TO Takoe JACHCTBHE, KOTOPOE

VK-3




JEMOHCTPUPYET 3aMHTEPECOBAHHOCTH II0JIH30BATENsl B TOBape WU
yClIyre KOMIAHUU: KIWK Ha ONPENEJICHHYI0 KHOIKY, MOCEIEHUE
OTpeIeNICHHON CTPAaHMULIbI, 3aII0THEHNUE (HOPMBI

c) LleneBoe aeiicTBHE — 3TO BpeMsi, KOTOPOE IPOBOIHUT 0JIb30BATE/Ib HA
caiite

53.

Kakoii MHCTpYMEHT NpOJBMKEHHUsT OpeH/la B JOJTOCPOYHON MEPCHEKTHBE C
Oonbluel  JoJel  BEpPOATHOCTH MpHUBJIEYET HA CalT IOCETUTEN C
MUHHMAJIBHOW CTOMMOCTBIO 3aTpat?

a) KonrtekcTHas pekiama

b) Pabora ¢ cormaibHBIMU CETIMHU

c) IlouckoBas onTUMHU3ALHUS

d) bannepHas pekiiama

YK-2

54,

[IpoABMKEHHE B COIUATBHBIX CETAX OJHO3HAYHO MPUBOIUT K:
a) YBeJIMYCHHIO ITPOIAXK
b) Pocry Tpaduka Ha caiit
c) JlosubHOCTH MOTpeOUTENEH
d) H3meHeHuto HHPOPMAIIMOHHOTO MOJIsl KoMITaHuH (OpeH/a)

YK-2

55.

mu@ Openaa

BnumuTe npomnyiieHHOE CI0BO B HY’KHOM MaJIexke.

DJeMeHT cucTeMbl KOMMYHUKAIIUU OpeHJ1a, KOTOPBI COCTOMT M3 OCHOBHBIX
(omuchpIBaOIMX TOBAap M BHYTPEHHE COIJIACOBAHHBIX), OJArOMpHUITHBIX
(OnMCHIBAIOIIMX JKEJaeMble M pealbHble NPEHMYILECTBA) U YHHKAJIbHBIX
(ommmcpiBarOMMX U qudHEepeHIUPYIONUX) aCCOIUaUi — 3TO ...

VK-3

56.

3P PeKThI
KOMMYHHUKAI[HH

Brnumure nponyiieHHoe Ci10BO B HY>KHOM TAJEXKe.
OTHOCHUTENHHO TMPOYHBIE MBICIICHHBIC ACCOIMAIUU OyAyIIero MOKymaTes,
CBSI3aHHBIE C TAHHOM TOProBOM MAapKOM — 3TO ...

YK-2

57.

1-c
2-b
3-e
4-d
5-a

YcTaHOBHUTE COOTBETCTBHE:
1. TlorpeOHOCTB B KaTeropuu
2. OCBeIOMJIIEHHOCTH O TOPTOBOM Mapke
3. OrtHoIeHne K TOproBoil Mapke
4. Hawmepenue KynuTh IPOAYKT ONpPEAEIEHHON MapKu
5. CopeiicTBHue OKYIIKE

a) YBepeHHOCTh MOKymHaresds B TOM, 4TO (DaKTOpbl MapKeTuHra (cam

YK-2




IPOAYKT, II€HA, peKJIaMa M KaHaJlbl pealu3ali) He 3aTpyIHAT
MIOKYTIKY.

b) CnocoOHocTe mokymaTens  wuAcHTHGUUUpPOBaTH  (y3HATh WM
BCIIOMHUTbH) TOPrOBYIO MapKy JaHHOW TOBapHOI KaTEropuu B 00ObEME,
JOCTAaTOYHOM JUJIsl COBEPILEHHS TOKYIIKH.

c) Ilpu3HaHuWe MOKymnareieM, 4TO MPHOOPETEHHE M3IENUS WU YCIYyTH
HEOOXOAMMO JUIsI CHATUS OLIYIIAEMOr0 HECOOTBETCTBUS MEXKIY
TEKYIIHUM U 5KEJTAa€MbIM MOTHBAIIMOHHBIM COCTOSIHUEM.

d) Pemienne mokymatesns MPHOOPECTH AAaHHYHO TOPrOBYHO MapKy HIIH
MPEANPUHSATH UHBIE IEHCTBUS, CBSI3aHHBIE C TOKYIIKOM.

e) OueHka IIOKYTIaTeJIEM CIOCOOHOCTH TOProBOH MapKu
COOTBETCTBOBATh €0 TEKYLIEMY NOOYXKIECHUIO.

58. JlaiiTe onpesiesieHne NOHATUIO «TJ100abHAs MapKa» YK-3
Brnummre nponymmeHHoe CI0BO B HY)KHOM IaJIEXKe. YK-2
[Ipu pa3zpaboTke ... MapKH BaKHO YUYHUTHIBATh CTPATETUYECKUE MEPCIEKTUBHI
59. ¢dmnocopun NeSTeIbHOCTH  (UPMBI B COOTBETCTBYIOLIEM CETMEHTE pBIHKA, B
ONpPENIeJICHHOM  PETHOHE, C €ro  KYyJbTypHbIMH, HAllMOHAJIbHBIMH,
PEIUTHO3HBIMH, SI3BIKOBBIMHU M PYTUMHU OCOOCHHOCTSIMHU.
Brinmmre npomnyiieHHOE ¢JI0BO B HY>)KHOM Hajiexke. YK-2
60. ucropun OpeHaa HaGop mapounbIxX accoruanuii, CBSI3aHHBIX C JIETEHJIOW cOo3/aHusl OpeHna, u
UCTOPHH, CBSI3aHHBIX C pa3BUTHEM OpeHAa — 3TO ...
Brnummre nponyimeHHoe CI0BO B HY)KHOM IaJIeXKe. YK-3
. AHaror ki1accuueckoil 6aHHepHOH peKiIaMbl, pa3MellaeMblii Ha
61. MeauiiHas pekiiama o
pa3IMyYHbIX caiiTaXx B BuJe OaHHEpa WK TEKCTOBO-rpaduueckoro 6j0ka — 310
Brinmmmre nporyiieHHOe CJI0BO B HY>KHOM Ha/iexke. YK-3
62 ToBapHEIH 3HAK Mapka M ee 4acTh, 3alIMIIeHHbIE IOPUANYECKH, YTO JAaeT UX co6CTJEeHHHKy
MCKJTFOUMTENIFHOE MPABO MCIOIH30BATh MAPOYHOE MIMSI FITH MApOYHBINA 3HAK —
970 ...
Brinmmmre npomnyiieHHOE CJI0BO B HY)KHOM Ha/iexKe. YK-3
63. B — O6pa3 OpeHia — yHUKaIbHBIN U IIeJIOCTHBIN KOMILIEKC CBSI3aHHBIX C TOPrOBOU

Mapkoil (OpeHI0OM) YCTOWYHUBBIX ..., KOTOPBIM XOTEeNU OBl MOMECTUTH B
CO3HAaHHUE TOTpeOUTENe pa3pabOTYMKH TOPTrOBOM MapKW JUIs OOeCredeHUs




(GbopMHUpPOBaHUS JIOJTOCPOYHOTO TPEIANOYTCHUS K HEH W pocra yucia ee
JIOSUTBHBIX TOTPEOUTENICH.

Brnumure nponymieHHoe CJI0BO B HY>KHOM TAJIExKeE. YK-3
64. JIOHTPUJL OOBéMHAsA CcTaThst ¢ MYJbTUMEIUINHBIMI MM MHTEPAKTUBHBIMU 3JIEMEHTAMU
65. JlaiiTe onpenesieHne NOHATHIO «KOMMYHUKALIHS YK-3
Brnuimrre nponymieHHoe CJI0BO B HY>KHOM TTAJIExkKe. YK-3
66. KOHTEKCTHAS peKITaMa Bun nuHamuueckoro pasmerieHus _MHTEPHET-PEKIAMBI, KOTZIa PEKIaMHOE
00bsiBIIeHHE OJIN3KO K KOHTEKCTY caiiTa, Ha KOTOPOM OHO pa3MeIlaeTcs, WIu
3arnpocam MOCETUTENs — 3TO ...
BrummTe nponyiieHHoe CI0BO B HY’)KHOM MaJIeXke. YK-3
. Pa3HOBHIHOCTE KOMMYHUKAILIMOHHOM aKTUBHOCTH, B OCHOBE KOTOPOM MPSAMOMN
67. OpSIMON MapKETHHT .
JUYHBIA KOHTAaKT C IOJy4aTeleM COOOLIeHHs C LeNbl0 IOCTPOUTH
KOMMYHMKAIUIO U MOJIY4YUTh IPUOBUIb — 37O ...
Brnummre nponymeHHoe CI0BO B HY)KHOM ITaJIEXKe. YK-2
palOHaIbHBIE BBITOJbI .
68. 6perna HaGop mapouHbIX acconuanuii, CBS3aHHBIX C INPAKTUYECKUMHU BBITOJIaMHU OT
WCIIOJIB30BAHMSI TOT0 OpeHIa — 37O ...
Petapretunr (Wim peMapKeTHHT) B pEKIAMHBIX CUCTEMAaxX — 3TO: YK-2
a) PexknmaMHBIi MeXaHW3M, MOCPEIACTBOM KOTOpPOTO OHJIAHH-peKiIaMa
HaIpaBJIAETCS TEM II0JIb30BATENSAM, KOTOPBIE YK€ IIPOCMOTPENH
peKIaMUpyeMblil TPOAYKT, TOCETUB CAalT peKJIaMo1aTelsl
69 2) b) TlepenampaBieHue MOJIb30BATENsl C PEKIAMHOW IUIOMIAJKKA Ha CaMT
pekIamoaTens c HCIIOJIb30BaHUEM oTpeieNIeHHbIX
MHTEJUIEKTYAJIbHBIX MEXAHU3MOB
C) H3MeHeHHe peKIIaMHOTO OOBSBICHHS B PEKIME PEATLHOTO BPEMEHHU B
3aBUCHUMOCTH OT TOTO, KaKOM MMEHHO IO0JIb30BaTeNlb MPOCMAaTpPUBACT
pekIamy
BrmmmTe nponyiieHHoe CI0BO B HY’)KHOM MaJIeXke. YK-2
70, CErMEHTUPOBAHUE [Ipouecc nenenuss unu nuddepeHnuanuu J0O0r0 pbIHKA Ha OTAENbHBIE
pBIHKA 4acTH WJIM CETMEHTBl C YYETOM MHOXECTBA PA3JIMUHBIX KPUTEPUEB U
(hakTOpOB — 3TO ...
71, ACCOLMALHS BrmmmTe nponyiieHHoe CI0BO B HY’)KHOM MaJIeXke. YK-3

BOSHI/IKaI-OIIIaSI B OIIBITC HWHAWBHUAA 3aKOHOMCEPHASA CBA3b MCKAY JABYMs




COJIEPKAHUSAMHU CO3HAHUS (OLIYILEHUSAMM, IPEICTABICHUSMH, MBICISIMH,
YyBCTBaMH M TOMY IOJJOOHOE), KOTOpasi BEIPAKACTCS B TOM, UTO MOSBICHUE B
CO3HAaHUH OJHOTO M3 COZAEp>KaHUH BiedeT 3a cOOOM M MOSIBIEHHE JPYroro —
9TO ...

Brnumrre nponymieHHoe CJI0BO B HY>KHOM TaJIExkKe. YK-3
BUpyCHas Bun pexiaMHBIX COOOIIEHUH, paCIPOCTPAHUTENSIMU KOTOPBIX SBJISIOTCS CaMH
79 pexama MIOCETUTENHN TOPTAJIIOB U KPYIHBIX pecypcoB, Omaromaps CaMOCTOATENLHOMY
(OpMHUPOBAHHIO CONEP)KAHMSI, CIOCOOHOTO TMPHBIEYh MOCETUTENECH Ha CaMT
pekiamojaTens 3a CYeT TBOPYECKOW, SPKOM, HEOOBIYHOW MBICIH HIU C
MIPUMEHEHHUEM JIOBEPUTENILHOTO WJIM €CTECTBEHHOI'O OCIaHUs — 3TO ...
BruiuTe npomyiieHHoe cIOBO B HY>KHOM MaJIexke. YK-2
73 AMOLIMOHAJIbHBIE HaGop MapouHbIX accoluanMii, CBSI3aHHBIX C  AMOLIMOHAJIBbHBIMU
' BBITO/IbI OpeHaa yIIOBJIETBOPEHUSIMH, KOTOpBIE MOJIYYarOT MOTPEOUTENN OT HCIOIb30BAHUS
3TOro OpeHja — 3To ...
OmnpeneneHue Mecra YelOBEKa B CHCTEME [CJIOBBIX U IEPCOHAIbHBIX YK-3
OTHOIICHUH (IIOJYMHEHHE, OTUETHOCTh, OTBETCTBEHHOCTh, AMCTAHTHOCTbH) B
74, b) OpPraHU3allMOHHOM KOHTEKCTE Ha3bIBAETCS:
a) aHKETHpPOBaHHE
b) mnosunmonmpoBanue
C) oreHka
BrmmmTe nponyiieHHoe CI0BO B HYKHOM MaJIeXKe. YK-3
75. JICHIUHT OnHOCTpaHUYHBIN CaWT C KpaTkoW uHQoOpManuend o ToBape, yciIyre Wiu
MEPOIPUITHH — 3TO ...
BrmmmTe nponyiieHHoe CI0BO B HY’KHOM MaJIeXKe. YK-2
76. OpeHn TepMuH B MapKeTHHIe, CUMBOJIM3UPYIOIINHA BECh KOMILJIEKC MH(OpManuu o
KOMIIAaHUH, POYKTE WU YCIYTe, — 3TO
Brnummire nponymeHHoe CI0OBO B HY>)KHOM IaJIeXKe. YK-2
Coueranue Ha3BaHMA Kakoro-nubo ToBapa U e€ro rpaduyeckoro
77. JIOTOTHIT M300pakKeHUs, MUCIOJIB3yeMOoe Il OONBIIeH y3HABaEMOCTH IMOTpeOuTenemM
TOBapa, — 3TO
78, ToproBas Mapka BrummTe nponyiieHHoe CI0BO B HY’KHOM MaJIeXke. YK-2

OOBEKT MHTEJUIEKTYalbHOW COOCTBEHHOCTH, aKTHB KOMIAHHMH, KOTOPBII




MO3BOJIAET €M BBIACIINTD CBOI IMPOAYKT CPE€AM aHAJIOI'OB, a4 TAKXKC SABJISCTCA
CpCACTBOM IOBBIIICHUA HpI/I6bIJIBHOCTI/I KOMIIaHWH, — 3TO

Uto nmomMorarT chopMyITUpoBaTh 4 CIEAYIONIUX BOMPOCa: YK-3
1. Jlns koro? - ompeseneHre 1eJIeBOM IPpyIIbl TOTPeOUTeNeH, 1 KOTOPOi
co3aaeTcst OpeH
79. [IO3ULIMOHUPOBAHUE 2. 3aueM? - BBIFO/la NOTPEOMUTENS, KOTOPYIO OH IIOJYyYUT B pE3yJbTaTe
MpUOOpETEHNsI UMEHHO TOro OpeHa
3. s kakoi 1enu (U1 KaKoro UCIOJIb30BaHUA?) HYKEH UMEHHO 3TOT OpeHl
4. IIpoTuB Kakoro KOHKypeHTa?
Brnumurre nponymeHHoe CI0BO B HY>KHOM NAJIEXKE. YK-3
[Ipsimoe cpaBHEHUE, CpaBHEHHE C YCPETHEHHBIM TOBAapOM, CPaBHEHHE C
80. npeuMyIecTBa OpeHaa | ycTapeBIIed MOJenblo, CpaBHEHHWE C IIEJIOW TOBAapHOW KaTeropuew,
HCKYCCTBEHHOE CpaBHEHHE, CPaBHEHHE C CAMHUM COOOU MPUMEHSIIOTCS IS
TOT0, YTO OBI TOTYCPKHYTb. ...
BruiuTe npomyiieHHoe cI0BO B HY>KHOM MaJIexke. YK-2
[IponaBaembiii BO BCeM MHpE MPU COXPAHEHHH IIEJIOCTHOCTH U E€IUHCTBA
81. r100anbHBIM OpeHIoM | OpeHn (T. €. MPUMEHSETCs OAMHAKOBOE MO3UIIMOHHPOBAHUE, OJUH U TOT XK€
ACCOPTUMEHT TPOIYKIIUU, HCIONB3YIOTCA OJWHAKOBAash KOMMYHUKAIUS U
CHCTEeMa PacpOCTPAHEHUS ), HA3BIBALCTCH. ..
Brnummre nponyieHHoe CI0BO B HY>)KHOM IaJIeXKe. YK-2
82, JIOKaTHHBIX GpEH/IOB HebGonpime 610keThl Ha peKiiaMy, HHTYUTUBHOE TUTAHUPOBAHHE
pa3MeIeHusl, peKoe UCII0JIb30BaHNE HHCTPYMEHTOB MPOABUKEHUS
SIBJITFOTCSI CTA0OCTSIMU — 3TO ...
TouyHOCTH, EMKOCTH, KPAaTKOCTh, KHBOCTh, IMOLIMOHAILHOCTh U 0Jaro3Bydne YK-2
—970...
a) oOmue TpeOOBaHMS K UMCHH OpeH/Ia.
83. a D) HEeBBIOIHUMBIE YCIOBUSL.
C) OJMHAKOBBIE YEPTHI B HA3BAHUAX BCEX OPEH/IOB.
d) TpeOoBaHMs TUTEPATYPHI, HE OTHOCSIIUECS K UMEHH OpeH/Ia.
€) YepThl TOJBKO III00ATBHBIX OPEHIOB
Crparerusi yCnenrHoro Havaja paboThl HOBOTO OpeH/Ia Ha JJOKATbHOM PBIHKE: YK-2
84. d

a) CrtpemsieHHe He BBLICNATHCS OT KOHKYPEHTOB, OBITh KakK BCE.




b)

c)
d)

MakcuManbHbBIE 3aTpaThl Ha IIPOABUKCHUEC U PCKIIaMy.

Kectkas KPHUTHKAa KOHKYPCHTOB.

CraBka Ha OMOIHMH, APKYIO MW BBIPAa3UTCIbHYI0 KOMMYHHKAIUIO,
BBIIACJICHUC U3 pdaa KOHKYPCHTOB C ITOMOIIbBIO HEOOBIYHOIO Ha3BaHUS
u CTHUJIA.

85.

PaccmatpuBast yetpipe KimoueBbIX (pakropa: Tum Openma, OcoOeHHOCTH
TOBApHOW KaTeropuu, YpPOBeHb mpuTsa3aHuii, OCOOEHHOCTH MECTHOU
KYJbTYpPbI, MAPKETOJIOTH OLICHUBAIOT. ..

a)
b)
c)
d)
e)

MOMYJISIPHOCTD OpeH a.
HE3aBHCUMOCTH OpeHIa.
rJI00aJIBHOCTD OpeHa.

NOTPEOHOCTH OpeH/1a B JTOKAJIM3ALUH.
YPOBEHb KYJILTYphI OpeH Ia.

YK-2

86.

UTo MOXKET CUUTATHCS MOOEIOM /ISl JIOKATbHOW TOPTOBOM MapKH:

a)
b)
c)
d)
e)

COOTBETCTBUE HOBOMOIHBIM TE€HICHIMSM PEKIIaMBI.
KOIIMPOBAHUE TOIYJISIPHBIX TOPTOBBIX MapoK.

3aBOEBAHUE BIIOJIHE KOHKPETHOM JI0JIM PBIHKA B CBOEM PErMOHE.
IIOBCEMECTHAsl y3HABAEMOCTb.

caM (hakT CyliecTBOBaHHs TOPTOBON MapKH.

VK-3

87.

[To3umonnpoBanne — 310. ..

a)
b)
c)
d)

e)

3aHATHE TIOJUTUYECKON TO3ULIUU

Y3HaBa€MOCTb TOPTOBOM MapKH

KOHTpPOJIb Ka4eCTBa TOBAPHOI'O 3HAKA

co3faHue st OpeH/ia TaKoro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN C HUM
BbIOOp Oy/eT BOCIPUHUMAThCS KaK HAaWTyUIINH

IIPOU3BOJCTBO JYYILEro TOBapa.

YK-2

88.

qDYHKHI/IOHaHBHOQ, COIIMaJIbHOC, MCHTAJIBHOC nu I[yXOBHoe I/I3MepeHI/I$I
SIBJIAIOTCSI OCHOBOM. ..

a)
b)
c)
d)

5 3aKOHOB MapKETHHIa
NOTPEOUTENHCKOTO CIIpoca
CO3JIaHMS TOBApHOTO 3HAKA
JTAHHBIX U3MEpEeHHH

YK-2




e) xouuemniuu 4D-Openunra.

89.

OcHOBHas 11eJ1b TO3UIIMOHUPOBAHUS — . ..
a) 3aHATH MOJUTHYECKYIO TTO3UIHIO
b) moOUThCS YCTOHYMBOTO MNPEJCTABICHUS B CO3HAHHM IOKYyMaTeleH o
OpeH/ie Kak 00 YHUKaJIbHOM TOBape Ui KOHKPETHBIX YCIOBHIA.
C) MPOU3BECTH JIyUIIHid TOBAp.
d) mOOHMTBHCS JYYIIMX YCIOBUH I KOHKPETHBIX MOKYMATEICH.
€) pa3MecTHTh TOBApbl HA TIO3UIIHSIX.

VK-3

90.

B 3aBucHMMOCTH OT HampaBlICHHI MapKETHHTOBOW JIEATEIILHOCTH (TOBAapHOE,
LIEHOBOE, COBITOBOE, CEPBUCHOE MJITH PEKIAMHOE), Pa3INYaLoT. . .

a) TOBapBbI, IICHBI, COBIT.

b) cepBuc u pexnamy.

C) BH[IbI MO3UIIMOHUPOBAHUS OpeH Ia.

d) Tunsl OpeHIoB.

€) HampaBJICHHS MapKETHHTA.

YK-3

91.

yIpaBJiIeHHEM OpeHI0OM

BnumuTe npomnyiieHHoe CI0BO B HY’KHOM MaJIeXKe.

IIpouecc co3ganuss MHANBUIYAIBHBIX YEPT, U3MEHEHUS UX JJS JOCTHKCHUS
MakCUMaJbHOW  3(P(PEKTUBHOCTH, a TaKXKE€  COCTAaBJIEHUE  IIJIAHOB
AQHTUKPU3UCHOTO  YIOpaBieHHUs OpeHJoM B cilydyae HEOOXOAUMOCTH
Ha3bIBAETCH. ..

VK-3

92.

CCIrMCHTAalUsA PbIHKA

BrmmmTe nponyiieHHoe CI0BO B HYKHOM MaJIeXKe.
Onpenenenue colMaJIbHO—AeMOrpadUuecKux, ncuxorpaduyecKkux,
MOBEJICHUYECKUX KPUTEPHUEB ITPH pa3paboTke OpeHa — 371o0. ..

YK-3

93.

MPOJBUKEHUS OpeHIa

Brnummre nponyieHHoe CI0BO B HY>)KHOM IaJIeXKe.

MeauannaH, U3roTOBJIEHUE PEKJIAMHOM MPOAYKIIMH, pa3MELeHHE PEKIaMHOMN
MPOAYKIIMK B KaHajlaX KOMMYHHKAIMH, KOMIUIEKCHBIE TPOrPaMMBI
JIOSLTbHOCTH MPUMEHSIFOTCS JJI. ..

YK-2

94.

otieHke d(pPpeKTUBHOCTH

BrummTe nponyiieHHoe CI0BO B HY’)KHOM MaJIeXke.

MOHHUTOPUHT U3MEpsSieMbIX IapaMeTpoB OpeHJa, CpaBHEHHE TEKYIIEro
COCTOSIHUS C JKEJIAEMbIM, KOPPEKLIUs CTPATETUU WM TaKTUKHU MPUMEHSIOTCS
pH. ..

YK-3

95.

YHUKAJIIBHOCTDb

Bnumure nponyieHHOe CI0BO B HY>)KHOM TaJIeXKe.
['maBHBIM KauecTBOM OpeHIa SIBISETCH. . ..

YK-2




96. CICHMO Brnumure nponymieHHoe CI0BO B HY>KHOM TaJIexkKe. YK-2
Bpenn B nepeBojie ¢ TaTUHCKOTO O3HAYAET. ..

97 CTOra Brnumure nponymieHHoe CJI0BO B HY>KHOM TAJIExKeE. YK-2
C110BO, rpyIina cjioB, KOTOPbIE MOT'YT ObITh TPOU3HECEHBI — ATO. ..

98. MEHTAILHOE Kakoe u3 u3mepenuii OpeHaa Kacaercs CrocoOHOCTH OpeHa MoaIepKUBaTh VK-3
yesioBeKa’?
Brnuimrre nponymieHHoe CJI0BO B HY>KHOM TTAJIExkKe. YK-2

99. JIOSUTBHOCTD B pesynbrare Kpenmkux OTHOIICHWA MEXKIy OpPCHIOM M €ro KIUEHTaMH
poKaaercs. . ..

100. KO-GpCHIHHT Brnummre nponymeHHoe CI0BO B HY>)KHOM IaJIEXKe. YK-3
CoBMeCTHOE BBICTYIUICHHE HECKOJIBKIUX OpPEHI0B Ha PBHIHKE - 3TO...

2 Kputepuu oneHUBaHUsI KOMIIETEeHIIHA

OrneHKa «OTIUYHO» BBICTABISICTCS CTYJCHTY, €CIIHM BBICTABJISICTCS CTYICHTY, €CIIM M3ydaeMblid MaTepual OCBOCH IMOJHOCTBIO, 0e3 MpoOeroB;
MCYEPIBIBAIOIIIE, MTOCIEI0BATENIbHO, YETKO U JIOTMUECKH CTPOMHO M3JlaraeT mMarepHuall; CBOOOJHO CIpPaBIIAETCS C 3a/JadyaMH, BOIMPOCAMH U JPYTHMH
BHJIaMH TIPUMEHEHUS 3HAHUM; HCTOIB3YET B OTBETE JOTMOJHUTEIBHBIN MaTEepHall BCE MPEAYCMOTPEHHBIE TPOrPAaMMOM 3a/1aHUs BBITIOIHEHBI, KaYe€CTBO
WX BBITIOJTHEHHS OIEHEHO YMCIOM 0auioB, OJM3KUM K MaKCHMalbHOMY; aHAJTU3UPYET MOTYYCHHBIE PE3YNbTAThI, MPOSBISET CAMOCTOSTENILHOCTD MPH
BEITIOTHEHWH 3aJJaHUH.

OrneHKa «XOpOIII0» BBICTABISIETCS CTYACHTY, €CIU BBICTABISETCS CTYACHTY, €CIIM MaTepual OCBOEH MOJIHOCTHIO, HEOOXOAUMBbIE MPAKTUYECKUE
KOMITETEHIIMM B OCHOBHOM C(DOPMUPOBAHBI, BCE MPEAYCMOTPEHHBIE IPOTPaMMOM OOyUIeHHS yueOHbIC 3aJaHuUs BHIITOTHEHBI, KAYECTBO X BBITIOJHEHUS
JOCTaTOYHO BbICOKOe. CTyA€HT TBEPAO 3HAET MaTepuall, (PAMOTHO U MO CYLIECTBY MU3JIaraeT ero, He JOMycKas CYHIECTBEHHBIX HETOUHOCTEN B OTBETE
Ha BOIIPOC.

OrneHka «yI0BIETBOPUTEIBHO» BBICTABISAETCS CTYIEHTY, €CIIA BBICTABISIETCS CTYIEHTY, €CJIM MaTepHUall OCBOEH YaCTUYHO, HO TIPOOEIbI HEe HOCAT
CYIIIECTBEHHOT'O XapakTepa, OOJIBITMHCTBO MPEyCMOTPEHHBIX MPOTPaMMOM 3a/IaHU BBITTOTHEHO, HO B HUX UMEIOTCS OIIMOKH, IIPU OTBETE Ha
MOCTABIIEHHBINM BOMPOC CTYACHT JOMYCKAET HETOYHOCTH, HEJOCTATOUHO MPaBUiIbHbIE (POPMYIUPOBKH, HAOTIOAAIOTCS HAPYIICHUS JIOTUYECKOM
MOCJIEIOBATEILHOCTH B U3JIOKEHHUH MPOTPaMMHOTO MaTepurara.

OrneHka «HEYIOBICTBOPUTENHHO» BBICTABISETCS CTYACHTY, ©CIH BBICTABISIETCS CTYIEHTY, €CIIM OH JOIMYCKAaeT CYIIeCTBEHHBIC OIINOKH,
HEYBEPEHHO, C OOJIBIIMMH 3aTPYJHEHUSMH BBIMOJTHSAET MPAKTUYECKHE padOThl, HEOOXOAMMBIC MPAKTHUUYECKHE KOMIETEHIIMH He C(HOPMHUPOBAHBI,
OOJBIIMHCTBO MPEAYCMOTPEHHBIX MPOTrpaMMoOi OOyueHUsl y4eOHBIX 3aJaHUil HE BBHIMOJIHEHO, KAYeCTBO MX BBIMOJHEHHUS OIIEHEHO YHUCIOM OaslioB,
OJIN3KUM K MUHUMAJILHOMY.

Oyenka «3a4meHoy» 8bICMABIAEMCs CIMYOeHmY, ecliu BBICTABIIACTCS CTYAEHTY, €CIIM W3y4aeMblii MaTepuanl OCBOCH MOJTHOCTBIO, 6€3 MpoOemnoB;
HCUYEPIBIBAIOINIE, TTOCIIEIOBATEIFHO, YETKO U JIOTHYECKH CTPOMHO W3JIaraeT MaTepuai; CBOOOJHO CHPABISETCS C 3aJadaMu, BOIPOCAMH U JAPYTUMHU
BHUJIaMHU TIPUMEHEHUS 3HAHUM; HUCTOJIb3YET B OTBETE JOMOJHUTEIbHBIN MaTepHall BCe MPEAyCMOTPEHHBIE TPOTrPaMMOi 3a/1aHUs BBITIOJIHEHBI, KAY€CTBO



WX BBIMOJHEHUS OIICHEHO YKCIIOM OalJIOB, OJIM3KMM K MaKCUMaJIbHOMY; aHAIM3UPYET MOJYYCHHBIC PE3YJbTATHI; MPOSBIISIET CAMOCTOSITEIIBHOCTD TIPH
BBITTIOJTHEHUHN 3aJJaHUH.

Oyenka «He 3a4meHO» 8bICMABIACMCs CMYOeHmMY, eCii BBICTABIIACTCS CTYJCHTY, €CIM OH JIOMYyCKAaeT CYIIECTBEHHBIC OIMOKH, HEYBEPEHHO, C
OOJBIIUMU 3aTPYJHCHHUSIMH BBITIOJIHSCT IPAKTHYECKUE PA0OTHI, HEOOXOAUMBIC MMPAKTUICCKUE KOMITIETEHIIUU HEe chOPMHUPOBAHBI, OOIBHIIUHCTBO
MIPEAYCMOTPEHHBIX ITPOTPAMMON 00yUeHHUs YIeOHBIX 3aJaHU HE BBITIOJHEHO, KAYECTBO MX BBHIITOJHEHHS OLICHEHO YUCJIOM 0aJlTOB, OJM3KUM K
MUHHUMAJIBHOMY.



