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KTbl JIEJIOBOM KOMMYHHUKAllMU. YCTHBIE U IIHCBMEHHBIE JIEIOBbIE
pOBOI 3THKET B OW3Hec-cpene. YTpaBiieHHE KOMMYHUKAIMSIMH B

OH3HEC-CpeaC

Pe3ynbTaTe!
OCBOECHUS
JUCITUTUTUHBI

Braness oCHOBHBIMHM TEOPUSAMH U KOHIICTIIMSMHU B3aWMOJICHCTBUS JIIOJCH B OpraHU3allNUH,
BKJIFOYAsi BOIMPOCHI YIPABJICHHUS KOH(DIUKTaAMU; OCHOBAMU MEXKYJIbTYPHBIX OTHOIICHUH B
MEHEIDKMEHTE, KOMMYHUKATHBHBIMU HaBbIKAMU B3aWMOJICHCTBUS B JEJIOBOW Oecene,
HaBBIKAMU BEACHHS COBCIIAHUS, HABBHIKAMU ITYOJUYHOTO BBICTYIUICHUS, HABBIKAMH
JIOTUYECKH BEPHOTO, ApryMEHTHPOBAHHOTO M SICHOTO MOCTPOEHHUS YCTHOM M MHUCHMEHHOU
peyy, HaBbIKAMH JICJIOBBIX M MEXKIUYHOCTHBIX KOMMYHHUKAallMMi B LHU(PPOBON cpere,
Y4aCTBYET B MEXKJIUYHOCTHOM M T'PYNIIOBOM B3aMMOJICHCTBHUH, WCIIOJB3YsI MHKIIO3UBHBIN
moaxoJ, 3PGEeKTUBHYI0 KOMMYHHUKAIMIO, METOIbl KOMaHA000pa30BaHUsI U KOMAHJIHOTO
B3aMMOJICHCTBUS MIPU COBMECTHOM padoTe B paMKaX MOCTABIEHHOM 3a1a4n

[IpuMeHsisi CTPYKTypHbIE M MEXKJIUYHOCTHBIE METOJbl YIpaBieHUS KOH(IUKTaMHU,
paznuyHble TEXHUKH d(PPEKTUBHON N1€7TO0BOM KOMMYHHUKAITUU TIPH KOHTAKTE C JIEJTOBBIMHU
MapTHEpPaAMu M 4YJ€HAMU KOMaH[bI, COONI0/Iasi MpaBuia JeT0BOTO U MU(PPOBOTO STHUKETA,
obecrieunBaeT pabOTy KOMAH/BI JJIsl TMOJTYYEHUSI ONTHUMAIBHBIX PE3YJIBTATOB COBMECTHOM
paboThl, ¢ YYETOM HWHIWBUIYAIBbHBIX BO3MOXKHOCTEH €€ UICHOB, WCIIOJIb30BaHUS
METOJIOJIOTUM  JIOCTHKEHHUS yCleXa, METOJI0OB, HWH(MOOPMAIMOHHBIX TEXHOJOTUH W
TEXHOJIOTHI (opcaiiTa

Brnagess ocoGeHHOCTSIMH COBpEeMEHHOTO WH(MOPMAIIMOHHOTO TOJS JIEJIOBOTO OOIIEHUS;
ycinoBuil 3¢ (EKTHBHOTO PEYEBOTO BO3JCHCTBUSA, BEpOATHHBIMH H HEBEpOATbHBIMHU
CpEeICTBAaMH KOMMYHUKAllMW; ASTHYECKUMHU HOPMaMH U HIPHUHLUIAMHU  JIEJIOBOIO
B3aUMO/JICHCTBUS, BbIOMpasi CTpATETUI0 HUPPOBOM KOMMYHUKALUU B COOTBETCTBUU C
3aauaMy MPoQecCHOHANBHOMN e TeIbHOCTH, 00ECIIeUnBAET BBIMIOJHEHHE MOCTAaBJICHHBIX
3a/lady Ha OCHOBE MOHUTOPUHTA KOMaHIHOW pabOThl U CBOEBPEMEHHOIO pearupoBaHHs HA
CYIIECTBEHHbIE OTKJIIOHEHHSI
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1. KocoBa HO.A. [lenoBple KOMMYHUKALMU: TEXHOJOIMHM OOLIEHUS: COOPHUK MPAKTUYECKHX
3aganuii / KocoBa FO.A., CepreeBa H.B.. — MockBa: Poccuiickuii rocynapcTBEHHBII
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Kopotkuii. — CapatoB: By3oBckoe obpazoBanue, 2019. — 90 c. — Kaura HaxonuTcs B IpeMHyM-
Bepcun OBC IPR BOOKS. — ISBN 978-5-4487-0472-7, x3eMILISIpOB HEOTPAaHUYECHHO

3. Makapo b.B. Ilcuxonorusi nenoBoro obmieHusi: yueOHoe mnocobue / Makapos b.B.,
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