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1. HEJIb 1 3AJAYU OCBOEHUA TNCIHUIIINHBI

[enbio ocBoeHuUs quCHUIUIMHEL «/lenoBbie u digital-koMMyHHKalMU B OM3HEC-Cpeie
sBisiercs: hopmupoBanre yHuBepcanbHbix komnereHnui (YK-2 u YK-3) 6yaymero 6aka-
naBpa. OCHOBHas LI€Tb Kypca 3aKJII04aeTCs B Pa3BUTUU KOMMYHUKATUBHONW KOMITETEHTHO-
CTH, CLIOCOOCTBYIOIIECH YCTaHOBICHUIO d(h(DEKTUBHBIX JEIOBBIX CBsI3EH B IPOGECCHOHATb-
HOU JeSTENbHOCTH; (POPMUPOBAHUM 3HAHUN U YMEHUH, CBSI3aHHBIX C YIPABJICHUEM JIEJIO-
BBIMU ¥ HU(POBBIMU KOMMYHHUKALIUSIMU B OU3HEC-CPENIE, OCBOEHUEM U IIPUMEHEHUEM pa3-
JUYHBIX KOMMYHUKAIIUOHHBIX TEXHOJIOIMH C yU€TOM Cep AeATENIbHOCTH OpraHn3alli1.

3agauaMu OCBOSHUS! JUCLIUIUIMHBI SIBIISIFOTCSL:

- U3Y4YEHUE TEOPETUUECKUX OCHOB, CTPYKTYpPBI U COJIEpKaHUS ITpoLiecca JeT0BOM KOM-
MYHUKallUH;

- 00y4deHue H3PPEKTUBHBIM TEXHOJOTHSIM B 00aCTH JEOBBIX U IIUPPOBBIX KOMMYHH-
KaIuil Ui pean3alyi X B mpoliecce mpodecCHoHaIbHON AeATEIbHOCTH;

- pa3BUTHE HABBIKOB YCTHOW M TMCbMEHHOM JIeTIOBOM KOMMYHUKAIIMH (HATIHICAaHUE Je-
JIOBBIX ITUCEM, TIPOBE/ICHUE COBEIIAHUH, PE3CHTAIINI, BEICHHE IEIIOBOM OeceIbl, 1eTIOBBIX
MIEPEroOBOPOB U T.11.);

- popmupoBaHe cCaMOCTOATENHFHOTO 3(PPEKTUBHOTO KOMMYHUKATHBHOTO CTHIIAL.

B pe3ynbraTe 0cBOEHUS AUCHUIUIMHBI O0yYaIOUIUICs TOJKEH:

- BJIQJIes UCKYCCTBOM BEJICHMsI JICIIOBBIX MEPErOBOPOB, MPUHIIMIIAMU JI€JIOBON Oe-
CeJIbl U JIEJIOBOTO COBEIIAHUS, CIEHU(PUKON MUCHMEHHBIX JIEJIOBBIX KOMMYHHUKALIUN, (op-
MYJIMPYET LeJIb IPOEKTa, ONPEIEISET COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3aj1a4, 0Oecreyun-
BAIOIIMX €€ JIOCTHKEHUE U ONIPENENsIeT 0KUIaeMble Pe3yJIbTaThl PELICHNUS 3a/1a4;

- BJIaJiesl STHUYECKUMHU OCOOCHHOCTSIMHU JICIIOBOTO OOIIEHHUS M KoJieKca Mmpodeccro-
HAJIBHOM 3THUKM CHEeLUaIicTa B CBOeH Oyaylieil mpodeccuoHanbHOl chepe; METOI0I0TH-
YeCKHMHU OCHOBAMH YTPABJICHUSI KOMMYHHUKATHBHBIMH MIPOIIECCAMH B YCIOBHUSIX H3MEHSIO-
Ieicst cpeibl, pa3padaThiBaeT TUIAH IEHCTBUM AJISl PEIICHHUs 3a1a4 MPOEKTa, BBIOUpast Or-
TUMAJIBHBIN CIIOCO0 MX PELICHHUS, UCXOIS U3 JICUCTBYIOIINX MPABOBBIX HOPM H IMEIOIITIXCS
PECYPCOB U OTPAHUYECHMUI;

- BIIa/iesl BUAMHU U TEXHOJIOTUSMH U (PPOBBIX KOMMYHHUKAIIHA, TIOHSATHEM U TIPABU-
JaMy TIUQPPOBOTO ITUKETA, 0OECTIEYMBACT BBHIIOJHEHNE MPOEKTa B COOTBETCTBUM C yCTa-
HOBJICHHBIMU LI€JISIMH, CPOKAMH M 3aTpaTaMu, UCXOJS U3 JEHCTBYIOIIUX MPABOBBIX HOPM,
UMEIOIIMXCS PECYPCOB U OIpPaHMUYEHMI, B TOM YHUCIIE C UCMOJIb30BaHUEM LUPPOBBIX HUH-
CTPYMEHTOB;

- BJIaJiesl OCHOBHBIMH TEOPHUSIMHU M KOHLICIIMSIMUA B3aUMOCHUCTBUS JIFO/IEH B OpraHu-
3alliM, BKJIIOYasi BOMPOCHI YIIPABICHU KOHMIMKTAMU; OCHOBAMH MEXKYJIBTYPHBIX OTHO-
HICHUH B MEHEPKMEHTE, KOMMYHUKATUBHBIMU HaBBIKAMH B3aHMOJECUCTBUS B JICIOBOM Oe-
ceJle, HaBbIKAMU BEICHUS COBEIAHMSI, HABBIKAMH ITyOJIMYHOTO BBICTYIUICHUS, HABBIKAMHU
JIOTHYECKH BEPHOTO, apTyYMEHTUPOBAHHOTO U SICHOTO IMOCTPOCHUS YCTHOW M TIMCbMEHHOMN
peuu, HaBbIKaMH JICJIOBBIX U MEKITMYHOCTHBIX KOMMYHUKAITH B IM(POBOM cpefie, yuacT-
ByeT B MEKJIUYHOCTHOM M TPYIIIOBOM B3aHMMOACHUCTBHH, UCTIONB3YS WHKITIO3UBHBIHN MO
X071, 9pHEKTUBHYIO KOMMYHHUKAIIHIO, METOIbl KOMaH1000pa30BaHUs 1 KOMaHIHOTO B3aH-
MOJIEUCTBUS MPU COBMECTHOW padOTe B paMKax MOCTaBJICHHOM 3a/1auH;



- IPUMEHSISI CTPYKTYPHBIE I MEKJIMYHOCTHBIE METOIbl YIPABJICHUSI KOH(IMKTaMH,
pa3nu4Hble TeXHUKU 3()(PEKTUBHON €I0BOM KOMMYHHUKAIMU IPU KOHTAKTE C JIEJIOBBIMU
napTHEpaMM U 4iIEHaMU KOMaH/Ibl, COONII0as MpaBuiia JIEJIOBOrO M HU(POBOrO ITUKETA,
obecrieunBaeT paboTy KOMaHAbI JJIsl TOJYyYEHUsI ONTUMAJIbHBIX PE3YJIbTaTOB COBMECTHOU
paloThI, C Y4ETOM MHIUBUIYAJIbHBIX BO3MOXKHOCTEHN €€ UJIEHOB, UCIIOJIb30BaHUS METOJI0-
JIOTUU TOCTUKEHUS YCIIEXa, METO10B, MH(POPMALIMOHHBIX TEXHOJIOTUI U TEXHOJIOTUH (op-
caura;

- BJIaJiesl 0COOEHHOCTSIMH COBPEMEHHOI'0 MH(OPMALIMIOHHOTO OISl IEI0OBOTO 00111e-
HUS;, yCIOBUHN 3((EKTUBHOTO PEUEBOIO BO3JCHCTBUS, BEpOATLHBIMU U HEBEPOATHLHBIMU
CpeAcTBaMU KOMMYHHKAIIUW; STHYECKUMH HOPMaMH U IIPUHITUIIAMU JIEJIOBOTO B3aUMOICH-
CTBHUS, BBIOMpAs CTpaTeruio nu(poBOil KOMMYHHKAIIMK B COOTBETCTBUU C 3aJauaMu Mpo-
(beccroHanbHOM NEesITeIbHOCTH, 00ECIICUNBACT BBIMOJIHEHUE MTOCTABJICHHBIX 33/1a4 Ha OC-
HOBE MOHUTOPHHIa KOMaHTHOW paOOTHI M CBOEBPEMEHHOTO pearupoBaHus Ha CYIIECTBEH-
HbIE OTKJIOHEHHUS.



2. METOANYECKHUE PEKOMEHJIALIMHU K IPOBEJAEHUIO
ITPAKTHUYECKUX PABOT

[IpakTHdeckoe 3aHsATHE SBISETCS OAHON U3 (POPM MPOBEIEHUS TPYIIIOBBIX 3aHs-
TUH CO CTyJIEHTaMU, UMEIOIIEH CBOMMHU LIEeSIMH OoJiee TIyOOKOoe YCBOCHHE 00y4aeMbIMH
JEKIMOHHOTO MaTepHaja, pa3BUTUE Y HUX YMEHUS LieJIeHANpPaBICHHON paboThl ¢ Hay-
HOM, yueOHOU TUTEpaTypO 111 CAMOCTOSITENIBHOTO JOOBIBAHNS HOBBIX 3HAHUM, IPUOO-
pETEHNE HABBIKOB MMyOJIMYHBIX BBICTYIVICHUH, BEICHUS JUCKYCCUN U T.[I.

[IpakTrueckue 3aHATUS IPEAIOIAratoT UCIIOIb30BAaHUE PA3IUYHBIX (POPM paObOTHI:
00CyKII€HIE TEOPETUUECKHUX BOIIPOCOB, PEIICHUE 3aa4, 00CYXACHHUE JOKIIAA0B, AaHATIU3
uHpopManuu. [IpakTuyeckue 3aHATHS IPOBOJATCS C LEIbIO YIUIYOJIEHUS U 3aKpETICHUS
TEOPETHUYECKUX 3HAHUM, TPUBUTHUS HABBIKOB aHAJIM3a OOCTOSITENILCTB J€JIa B KOHKPETHO
3aJIaHHOM CHUTYyallUH, YTO BEChbMa BAXKHO JJIsl OyJylIeld NPaKkTUYECKOH NESTeIbHOCTH.
OHu, ABIASACH CAMOCTOSTENIBHON (POpMOM 00YUEHUS CTYIEHTOB, YIIIyOJISIOT 3HaHHUS, 110~
JyYEHHBIE Ha JEKIHSIX, CHOCOOCTBYIOT CAMOCTOATENBbHON paboTe ¢ HOPMATUBHBIM MaTe-
pHUanioM, OmyOJIMKOBAaHHOM MPAaKTUKOM U JINTEPaTypOil.

3aHATUS NPOBOAATCH B (hOpME OMpoca CTYIEHTOB MO0 TEOPETUYECKUM BOIIPOCAM,
0003HAaYEHHBIM B IJIaHAaX, a TAKXKe OOCYK/IEHHUS BapHUAHTOB PELICHUS MPAKTUYECKHX 3a-
JaHui (cUuTyanuil), KOTopble ObLIN MPEAJIOKEHBI B KAUECTBE MOATOTOBKU K 3aHATHUIO. ['0-
TOBSICH K 3aHATHSAM, CTYIECHTBI JOJKHBI U3yYUTh:

- Marepuaisl JIEKIUHU 1O MPEANOoJIaracMoi TeMe, a TakKe IJIaH MPaKTHIECKOro
3aHSTHS;

- COOTBETCTBYIOLIME TEME 3aHATHS 0JIOKEHNUSI HOPMATUBHO-TIIPABOBBIX aKTOB;

- OCHOBHBIE I10JIOKEHHUS TEOPHH;

- PEKOMEHJIOBaHHYIO B IUIAHAX MPAKTUYECKUX 3aHATUN 0a30BYI0, a TAKXKE JOTOJ-
HUTEJIBHYIO JINTEPATYpPy U METOJUYECKHUE PAa3paOdOTKH AJIsl CTYI€HTOB, TOATOTOBIICHHbIE
kadeapoil.

[Ipu moAroToBKE K MPAKTUUYECKOMY 3aHSATHIO CTYACHT 0053aH, U3yYUB JIEUCTBYIO-
1iee 3aKOHOAATENIbCTBO U PEKOMEHOBAHHYIO JINTEPATYPY, MUCbMEHHO U3JI0KUTH B CIIE-
IMaJbHOM TETpaaM pElIeHHe 3a/Jad, 3aJaHHbIX mnpenogaBateneM. VX H3I0keHue He
JIOJKHO CBOJAMTHCS JIMIIb K KPaTKOMY OTBETY Ha Bompoc. HeoOxoaumbIM mpu3HaETCs
Takoe 00OCHOBaHUE BBIBOJA, KOTOPOE B MPHUHIIUIIE SBJISETCS JOKA3aTEIbHbIM.

[IpakTrueckue 3aHATUS CTPOATCS 110 CIEAYIOLIEN CXEME:

- BHayaje mpenojaBaTesib OOBSABISET TEMY U 3a/1a4d MPAKTUYECKOTO 3aHATUS;

- TPOU3BOJUT OIMPOC CTYIEHTOB IO TEOPETUUYECKUM BOIPOCaM, 0003HAYCHHBIM B
IUTAHE 3aHATUSA, a TAKKE MPOBEPSIET HATMYME Y CTYJEHTOB MMCbMEHHBIX PELICHUH 3a1a4.
JlanHble pemeHust 00Cyx aar0Tcst B popMe TUCKYCCUU HETIOCPEICTBEHHO Ha 3aHSATUY;

- T10 OKOHYAaHHH 3aHATUS MOABOJATCA UTOTH IUCKYCCUU U OOILIKE UTOTH.

[IpuMeHUTENBHO K OTACIBHBIM TEMaM 3aHATHS, C YUIETOM creluduKu odcyxaae-
MO TeMbl, yKa3aHHas CXeMa MOKET KOpPEeKTUpoBaThCs. OTHAKO OCHOBE 3aHATHUS, B JIIO-
OOM cilydae, JISKUT pelieHrue MPakKTUIeCKUX cuTyanuil. X KoauyecTBo onmpeaesieTcs
MpernojlaBaTesieM ¢ y4YeTOM BCEX OCOOCHHOCTEW M3ydyaeMOM TeMbl M MacIITaOHOCTH €€
POOJIEMHBIX BOITPOCOB.



OTBevamui Ha 3aHITHH CTYJEHT 00s3aH KPaTKO M3JI0XKHUTh COAEP)KaHHUE TPaK-
TUYECKON CUTYAIIHH.

Jlyumie Bcero nejaeHanpaBiIeHHO TOTOBUTHCS K BBICTYIICHHUIO 1O ONPEICTICHHOMY
BOIIPOCY, U3y4asi APYTHe BOMPOCHI C LEIIbIO JIyYIlle pa3o0paThCs B MPEAMETE BHICTYILIE-
Hus. Tembl BBICTYIUICHUH (JOKIa0B) MOKHO COIJIacOBATh C MPENOoIaBaTeIeM 3apaHee.
JIoKIaauuKy MOTYT pa3rpaHUuUTh MEXIy cO00i MaTepuall, BOMPOCHI, COrIacoBaTh IMo-
CJIEI0BATEILHOCTD BBICTYIUIEHUN. UTOOBI BO BpeMsi BHICTYIUICHHS 4YyBCTBOBATh ce0s1 yBe-
pEHHEe, CIIEIyeT MOArOTOBUTh OMOPHBII KOHCIIEKT B BUJI€ PA3BEPHYTOr0 IUIAHA, B KOTO-
PBIi MOKHO BKJIIOYUTH TAKXKE MPECTABISIEMBIE B BBICTYIUIEHUH CXEMBI, OIIPENEIICHNU,
dbopmyiel, Tpaduku u ap. Ha cemuHape MOXHO cenaTh He 00s3aTeNbHO OOJIBIIOE, pa3-
BEPHYTOE BBICTYIJICHHE, TOJHOCTHIO PACKPBIBAIOIIEE KAaKOH-I100 BOIPOC, HO M HEOOIIb-
110€ JONOJHEHUE, YTOUHEHHE, 3a/1aBaTh BOIPOCHI B IpOLEcce 00CYKICHHUS.

Ecnu He ynanoch BBICTYNIUTh Ha CEMHHApE, CIeAyeT MOATOTOBUTh MUCHMEHHYIO
paboTy MO COTJIAaCOBAHMIO C MPENnojaBaTesieM. ITO MOXKET ObITh:

CJIOBApb TEPMHUHOB,

rpauKu ¢ KOMMEHTApUSIMU,

(GopMyJibl ¢ KOMMEHTapUIMU U IPUMEpPaMH,

CTPYKTYPHO-JIOTUYECKHE CXEMBI,

Pa3BEPHYTHIE IIAHBI OTBETOB HA BOIIPOCHI TEMBI,

aHHOTAIlUH CTaTeH Mo TeMe ceMuHapa (Kpartkoe, He Oosiee 1 cTp., caMOCTOSITENb-
HOE M3JI0’KEHUE COJIEPKAHUS CTaTbH) U JIp.

KoHCHEeKTHI JIeKIui, OOPHBIE KOHCIIEKTHI K BHICTYIUICHUSIM U IPYTHUE 3aIlUCH 110
U3y4aeMoMy MpEAMETY LENecO00pa3HO TPYIIHUPOBATh MO TEMaM M HAKaIUIMBaTh JJIs
MOJTOTOBKH K 3a4€Ty B CIIELMAIBHOM MarKe.

[InaHnpoBaHUE MPAKTUYECKUX 3aHATHM OCYLIECTBIIIETCS C YYETOM YCTAHOBIICH-
HOT'O KoJn4decTBa 4acoB. OCHOBHBIE ATallbl NIAHUPOBAHUS U MTOATOTOBKHU 3aHITHIA:

- Pa3paboTka cuCTEeMBI 3aHATHI 110 TEME WU pa3eny.

- Omnpenenenue 3a7a4 U 1eJIeH 3aHATHS.

- OmpeneneHne onTUMaabHOTO o0beMa ydueOHOro MaTepuasa, paculIeHEHUEe Ha
Psi/1 3aKOHUYEHHBIX B CMBICJIOBOM OTHOILIEHUU OJIOKOB, YaCTEH.

- Pa3paboTka CTpyKTypbl 3aHATHS, OTIPEJICIICHUE €0 TUIIA U METOJI0B OOyUEHHUS.
HaxoxaeHue cBsizeil JaHHOrO0 MaTepuasia ¢ APYruMU JUCHUIITIMHAMU M UCIIOJIb30BAaHUE
ATUX CBSI3€U ITPU U3YYEHUH HOBOI'O MaTepuaia.

- Omnpenenenne oobemMa U GopM CaMOCTOSATENBHON paboThl Ha 3aHsATUU. Onpene-
neHue Gopm U METOAOB KOHTPOJISl 3HAaHUH cTyAeHTOB. OnpeneneHue Gopmbl OABEICHUS
UTOTOB.

- OmnpeneneHne caMmoCTOSATEIbHOM padOThI O JAHHOU TeMe.

[Ipu npoBeneHnH NPAKTUUECKUX 3aHITHI MpenogaBaTesb yaenseT BHUMaHue Ghop-
MYJIUPOBKAM BBIBOJIOB, CIIOCOOHOCTH CTYZEHTOB CPAaBHUBATh, AHAJIM3UPOBATH, HAXOUTh
HECOOTBETCTBUS, OLICHUBAET YPOBEHb 3HAHUI CTYZEHTOB.

IIpy moaBeAEHUU WTOTOB MPENOAABATENb 3HAKOMUT CTYJEHTOB C PE3YJIbTATAMU
BBITIOJTHEHMSI 33/I1aHUI, OLICHUBAET Ka4eCTBO BBIMOJIHEHHOM paOb0ThI KaXIbIM CTYI€HTOM.

CryzaeHTsl, HE MOATOTOBUBILIMECS K CEMUHAPCKOMY 3aHSATHIO, PABHO KaK U HE UMeE-
IOLIME MUCbMEHHBIX PEIIeHUN KaKuX-TH00 MPaKTUYECKUX CUTYyaIlUil, 3aJaHHbIX IPEro-
JaBaTEeJIEM, I0JKHBI B OTIEJIBHOM MOPSJIKE OTYMTATHCS 3a 3aHSTHE.



[Tocne pazBepHyTOr0 0OCYXKIEHUS BCEX HanOOJIee BAXKHBIX BOIPOCOB 3aHATHS, a
TaK)ke BOIIPOCOB, KACAIOIIIMXCS KA3yCOB M BAPUAHTOB €r0 PEIICHMUS, TPENo/1aBaTellb M0/1-
BOJUT UTOTH TUCKYCCHH.



3. IINTAHBI IIPAKTUYECKHUX PABOT
INPAKTHYECKAS PABOTA Nel
Tema 1. TEOPETUYECKUE ACIEKTHI JEJIOBOI KOMMYHUKAILIUA

Heab: hopMupoBanre 3HaAHUN O CYITHOCTH JCTOBBIX KOMMYHHUKAITUH U UX POJIH B
Ou3Hec-cpene.

Bomnpocs! a1 00cyxaeHus:
1. CylHOCTb ¥ XapaKTEPUCTUKH JI€TOBO KOMMYHHKAIUU.
2. KOMMYHUKAIIMOHHBIN MPOLECC: TIOHATUE, JIIEMEHTHI U ATAIIBI.

Teoperuyeckasi 4acThb

OO611eHre — 3TO CIOXKHBIN MPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEXKIY
J0bMU. [ TaBHBIM B OOIIIEHUH SIBIIICTCS HE 3ay4YdBaHUE NMPABUJL, a BJIaJCHUE KYJIbTypOl
B3aMMOOTHOIICHUH U KYJIbTYpOU peuH JIJIsl TOTO, YTOOBI KPaTKO M TOYHO, BHIPA3UTEIHHO
U JIOXO/IYMBO TIepeIaTh COOECETHUKY CBOIO MBICIb. B HEM pacKphIBatOTCs TaKue [IEHHO-
CTH, KaK 4yTKOCTb, OT3BIBUMBOCTb, JOOPOTA, COMEpPEKUBAHUE U MOHUMaHue. Bee atu
[IEHHOCTH HEPa3pBhIBHO CBS3aHBI C KYJIbTYpPOU MOBENCHHUS, T.€. C TAKUMU MOCTYIIKaMU U
dbopmamu OOIICHMSI JTIOJIEH, KOTOPhIE OCHOBaHBI HAa HPABCTBEHHOCTH, JICTETUUCCKOM
BKYycCe, a Tak)Ke COOJTIOICHUH OTIPEICTICHHBIX HOPM U TTPaBHUJI.

KoMMmyHUKaTHBHAS CTOPOHA OOIIIEHUS TTPOSIBIISIETCS] BO B3aMMHOM 0OMeHe nHbOop-
Maluen Mexly co0eceTHUKaMu, Tiepeiaye u puemMe 3HaHuil, MHeHU# 1 uyBcTB. OOpa-
TUTE BHUMaHUE, 4TO HHPOpMalKsa B OOLIEHUU HE MPOCTO NEPENAeTCs OT OJHOI0 MapT-
Hepa K Jpyromy (JuIo, mepeaaromee nHPopMaIuio, Ha3bBAeTCsl KOMMYHHUKATOPOM, a
noTyJaroriee 3Ty HHGOPMAIIUIO — PEIIUITUEHTOM ), a UMEHHO oOMeHuBaeTcs. OOMeH HUH-
dbopmarueit Mex 1y ydaCTHUKaMH OOIIEHUS OCYIIECTBIIAECTCS Kak Ha BepOaibHOM (peue-
BOM), TaK M HEBEpOaIbHOM (HEPEUYEBOM) YPOBHE.

KoHTpoJibHBIE BONIPOCHI

. JlaiiTe onpeaeneHue MOHATUS «OOIICHUE.

. KakoBbI oTnmums «001meHus» 0T «KKOMMYHUKAITUN)?

. KakoBbI 0ocHOBHBIE ()yHKIIUU OOILIEHUS?

. KakoBa ponb o6mienus B cpepe 6usneca?

. OxapakTepu3yiiTe HHCTpYMEHTAJIbHYIO U JINYHOCTHYIO HalpPaBJIEHHOCTh 00111e-

NN AN

HUSL.
7. Ha3oBUTE OCHOBHBIE THIIBI U BUIBI OOILIEHUS.
8. UeMm oTIMUalOTCS APYT OT JIpyTa pa3IMvHbIC YPOBHU OOIICHUS?
9. B uem 3akmtouaroTcst 0COOCHHOCTH J€IOBOTO OOIIECHUS?
10. HazoBute 001111€ TAMBI IETIOBOTO OOIICHHUS.
11. Yro mpencrasinser coboit conuaibHOe 001eHne?
12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCEeKT OOIIEHUS.
13. PaccMoTpuTEe MHTEPAKTUBHBIN ACTIEKT OOIICHHUS.
14. OnummmTe NepUeNTUBHBIA aCTIEKT OOIICHUS.



INPAKTHYECKAS PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHUE 3HAHUN O CYIITHOCTH JCIIOBBIX KOMMYHHUKAITUH U UX POJIA B
Ou3Hec-cpene.

Bonpocsl 1151 00CyKaeHus:
1. CpencrBa 1e10BOl KOMMYHUKALUN

Teopernueckas yacThb

Ha BepOanbHOM ypOBHE B Kau€CTBE CpeICTBa Nepeaadyn MHPOPMALMKU UCTIONb3Y-
€TCs uenoBedeckas peub. Hepelko MOKHO CIIBIIIATh MHEHHE, YTO P€Yb CKPBIBAET UCTHUH-
HOE JIMIIO YEJIOBEKA, HO BMECTE C TEM, PE€Yb MOXKET IEMOHCTPUPOBATH €r0, BOIPEKHU BOJIE
rOBOPSLIETO.

Bo mMHOrux cutyanusix oOIIEeHHUsI YEJOBEK CTAJIKUBAETCA C TEM, YTO €ro CjoBa U
noOy>KJI€HUSI HEMPaBWIBHO BOCIPUHUMAIOTCA COOECETHUKOM, «HE JOXOAAT» 0 HEro,
T.€. Ha IYTH Nepegadyy HHOpMalluy BO3HUKAIOT KaKHe-TO 3aTPyIHEHHUS U MPENSATCTBUS.
B sTOM ciyyae roBopsT 0 KOMMYHUKAaTUBHBIX Oapbepax, KOTOpbIE MOAPa3IEAIOTCS Ha
Oapbepbl HEMOHUMAaHUS, OapbePbl COLUATBLHO-KYJIBTYPHOTO pa3indus U 0apbepbl OTHO-
HICHUS.

HeBepOanibHbie cpesicTBa 0OILIEHMS OTIOIHAIOT peueBoe obiienue. [lcuxonoramu
yCTaHOBJIEHO, 4yTO OT 60 10 80 % MHpOpMaIIK YETOBEK MOTYYaeT 3a CUeT HEBEPOATbHBIX
(HepeueBbIX) CPEACTB OOUICHUS.

YacTo npuxoAUTCS CABIIIATH O TOM, YTO HEJIb3s JIeJaTh BBIBOJI O YEJIOBEKE MO IMep-
BOMY BrieyaTiaeHU0. OJJHaKO 10 MOJCYeTaM ICUX0JIOroB o1 B 85 ciyvasx u3 100 cBoe
OTHOILIEHHUE K IPYTOMY YeJIOBEKY CTPOSAT Ha OCHOBE BHEIIHETO BrieyariaeHus. OcoOeHHo-
CTH BHEILHETO BU/A YeJIOBEKa MH(OPMHUPYIOT HAC O BO3pacTe, COLMAIbHON, HAIIHOHAIb-
HOU U PO eCCUOHAIIBHON MTPUHAIIICKHOCTH. BOT movyemy B 00111eHUN Ba>KHBI M CKa3aH-
HBIE CJIOBA, U BHEIIHUI BUJ.

WM Bcerja Ha0 NOMHHTB, YTO BHEIIHSA KPACOTa MOXKET TOJIBKO IPUBJIEYb BHUMa-
HUE OKPY’KaIOILIUX, a JUIsl TOr0, YTOOBI yJEpKaTh €ro, HeoOX0uMa TyXOBHAs KpacoTa.
BHeliHe KpacuBblid, HO TPYObIH, 37101, HEKYJIBTYPHBIA YEJIOBEK C BYJIbIAPHBIM JEKCUKO-
HOM' ¥ IOBEJICHUEM MPOU3BOAUT HEMPUATHOE BIICUATICHHE.

KonTpoabHbIe BONpPOChI

1. OxapakTepusyiTe 0COOEHHOCTH HEBEPOATHLHOTO OOIICHUSI.

2. KakoBa poJib UMHIKa B OOIIIECHUH?

3. Kax nposBisroTcst HHAMBUAYaIbHBIE 0COOCHHOCTH JIMYHOCTH B JIEJIOBOM OOIIIe-
HUU?

4. B gyem 3axitouaercst 3 (HEKTUBHOCTE OOIICHUS?

5. HazoBuTE OCHOBHBIE OCOOEHHOCTH TMEPIENTUBHON CTOPOHBI KOMMYHHUKAIIMOH-
HOTO Tpoluecca



6. HazoBuTe OCHOBHBIE OCOOCHHOCTH MHTEPAKTUBHON CTOPOHBI KOMMYHHUKAI[UOH-
HOTO Tpoliecca

ITPAKTHYECKASA PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUIA O PA3TUYHBIX BUAAaX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAI{ B IEJIOBOM Cpefe

Bomnpocs! a5 00cyxaeHus:
1. JlemoBas Gecena.

Teoperuyeckasi 4acThb

Tenedon siBrsgeTcs yn0OHBIM U ONEPATUBHBIM CPEJICTBOM CBSI3H, O€3 KOTOPOTO He-
BO3MOYKHO TIPEACTaBUTh COBPEMEHHYIO KU3Hb. [10 TenedoHy oOMeHUBAIOTCS JIMYHON U
CiIykeOHOM MH(pOpMalIUed, TOTOBapUBAIOTCS O BCTPEUax, yCTAHABIUBAIOT U PA3BUBAIOT
JIETIOBbIE KOHTAKTHI.

TenedoHHbIN pa3roBop oOeCreurnBacT AByCTOPOHHUM 00MeH nHpopMalieit Heza-
BHCHUMO OT pacCTOSHUS. B KOpOTKuil cpok TenaedoH COeTMHUT Bac C KOJUIETON U3 COCe/I-
HEro OT/eNa, ¢ aDOHEHTOM IO Ty CTOPOHY OKkeaHa. Ho, kak Mmoka3bIBaeT MpakTUKa, K pa3-
roBopy 1o TesnedoHy, 0COOEHHO J€JI0BOMY, HAJI0 TOTOBUTHCS.

HenoBast O6ecena TpedyeT TUIATENbHOW MOATOTOBKH M 0a3upyeTcs Ha 3THUYECKHUX
HOpMax | MpaBujax.

Benymmm snemMeHTOM B MOATOTOBKE JIEJIOBOM Oecenbl SBISICTCS TJIaHUPOBAHUE,
T.€. OTNpEJIEICHHE 1IeJIM BCTPEUHU U pa3paboTKa CTpAaTeruu U TAKTUKHU JOCTHUKEHUS LIETTH.
CriennanucThl peKOMEHAYIOT TPOyMaTh BO3MOXKHBIN X011 IPEJICTOSIIEH Oece1bl, B POIU
Oy/yIIero OMMmOHEHTa MPOBEPUTH ACHCTBEHHOCTh CBOMX apTyMEHTOB, JIOTHYECKYIO CBSI3b
(GhOopMYIIMPOBOK M CIIPOTHO3UPOBATH PEAKIIMIO COOECETHUKA (COOSCETHUKOM MOYKET OBITh
MOAYMHEHHBIN, €JI0BOM MAPTHEP WJIU KOJIJIETa).

Bonbioe 3naueHne uMeeT MpaBUIIbLHBIN BBHIOOP MecTa JJiS MPOBEICHUS Oecebl,
IIpU ATOM HEOOXOAUMO TOMHUTD, YTO B IOMEIIEHUU HE JTOJKHBI HAXOAUTHCS MOCTOPOH-
HUE JIMIla, @ UHTEPhEP MOMEIIEHUS TOJKEH CIIOCOOCTBOBATh YIIYUIIIEHUIO SMOIIMOHAIb-
HOT'O COCTOSIHUSI M CHSITUIO YTOMJICHUS U HAIIPSH>KEHHOCTH MapTHEPOB.

O 6eceze moropapuBarOTCs, Kak MPaBUIIo, 3a ABa-TPH JHS. DTO MO3BOJISET 3apaHee
MPEAyCMOTPETh BO3MOXKHOE €€ TeYeHHue, MPoayMaTh OCHOBHBIE netanu. Eciau npurna-
IICHHBIA Ha Oecely He SBJISIETCS COTPYAHUKOM Balllel OpraHu3aliu, TO HEOOXOJIUMO
OOBSCHUTH €My, KaK JIy4Ille JOeXaTh JI0 MeCTa BCTPEUU M, €CJIM HY>KHO, 3apaHee BBIMH-
caTh npomyck. Cekperapb TOKEH ObITh MPEIyNPEKICH O BCTpeUe, 3HATh UM TpUTJIa-
HIEHHOT'O U MEPBBIM MPUBETCTBOBATH €TO.

JlenoBast 6ecena COCTOMT U3 HECKOJIBKHUX ITAIOB:

- Ha4aJo;

- mepenava uHpopManuu (M3I0)KEHUE CBOCH MO3HIINH ) U apTyMEHTHPOBAHUE;



- BBICITYIIIUBaHUE TOBOJIOB COOECETHNKA U PEaKIs Ha HUX;
- IPUHATHUE PEUICHUI.

KoHTpoJbHBbIE BOIPOCHI

1. OxapaxTepusyiiTe 0COOEHHOCTHU JEI0BOr0 00IIEHHUS 10 TenepoHy?

2. KaxkoBsl aTamns! 1e510801 0ecenpbr?

UTo Takoe «3TUKET»?

PaccMoTpuTe HCTOPHIO BOSHUKHOBEHUS ATHKETA.

Kak cBsizaHbl 3TUKET U UMUK CIICIMANINCTa B Ou3Hec-cpee?
KakoBwI mpaBuiia 3TUKETa B Pa3IUIHBIX cepax KU3HEICATCTLHOCTH?
Brinennte 0cOOEHHOCTH ATUKETA JEIOBON TIEPETUCKH.

Paz6op cuTyannoHHBIX 3a1aHAN

WA

IMPAKTUYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Hean: popmupoBaHue 3HaAHUN O PA3IMYHBIX BUJIAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOH Cpelie

Bomnpocs! a5 00cyxaeHus:
1. [enoBoe coBeliaHue.

Teopernueckast 4acTb

B nenoBbIX OTHOIIEHUSIX OY€Hh MHOTO€ 3aBUCHUT OT JIMYHBIX BCTped, Oecell, CoBe-
manuid. [IpeumyinectBo Oeceipl HEOCTIOPUMO, TaK KakK JEJIOBBIE CBSI3U, HauyaTblie B
MMCHbME WU 10 TeNle(hOoHy, pa3BUBAIOTCS B TMYHBIX KOHTaKTax. Bo Bpemsi THYHBIX BCTpEY
MapTHEPHI UCTIOJB3YIOT BCE OOTaTCTBO YEIOBEUECKOTO OOIICHHS: pEeUb, )KECThl, MUMUKY,
JIBIKEHUS Y TMYHOCTHOE BO3/CHCTBUE.

Cogemianue — 310 (hopma JeI0BOTO OOIIEHUS KOJUIEKTHBA (TPYIIIBI) C IENIbI0 00-
MeHa MH(pOpMaIIUel ¥ TPUHATHUS KOJIJIEK-TUBHOTO PEIICHUS 110 aKTyaJIbHBIM ITpo0JIeMaMm.

B oTnnuue ot nenoBoit Gecespl Wi eperoBOpoB, JAEIOBBIE COBEIAHUS TTPEICTaB-
JISIFOT c000M CcrToco0 OTKPBITOTO KOJUIEK-TUBHOTO 00CYKICHHS TEX WM MHBIX BOIIPOCOB.
DopMbI TaKO-TO 00CYXICHUSI OYEHb pa3HOOOpPa3Hbl. ITO TaKUE PEUYEBBIE CO-OBITHS, KaK
coOpaHnue, 3aceianue, CeMUHapbl U KoHpepeH-1nu. OHU KIacCu(PUIUPYIOTCS B 3aBUCH-
MOCTH OT BaKHOCTH M COJIEp>KaHUsI BBIHECEHHBIX Ha 00CYyXAeHUE TPOOJIeM U pealb-HbIX
3a/1ad, a Tak)Ke MECTa, BPEMEHH U MPOJIOJDKUTEIHHOCTH paOOTHI.

OnHUM U3 OPraHU3YIOIIMX MOMEHTOB JICJIOBOTO COBEIIAHUS SIBISETCS MIPaBUIILHO
COCTaBJICHHAsI IOBECTKA COBEIIAHUSI. DTO, KaK MPaBUIIO, TUCbMEHHBIN TJOKYMEHT, PacChl-
JIAEMBII 3a-paHee YIaCTHUKAM U COJICPIKAIINM CIICAYIONTYI0 HHPOPMAIIHIO:

- TeMa COBEIIAHUS;

- 1IeJIb COBEIIaHUS;

- IepeyeHb 00CYK/1aeMbIX BOTIPOCOB;

- BpeMsl Hadajla ¥ OKOHYAHUS COBEIIAHUS;

- MECTO, TJIe OHO OyJIeT MTPOXO/IHTh;



- (haMuITUKM U AOHKHOCTH JOKJIATYMKOB, BBICTYMAIOIIUX IO OCHOBHOM HH(pOpMa-
LIMY JIFOJIEH U OTBETCTBEHHBIX 34 IIOJATOTOB-KY BOIIPOCOB;

- BpeMsl, OTBEJICHHOE Ha KaXblii BOIIPOC;

- MECTO, TJI€ MOKHO O3HAaKOMMTBCS C MaTeprajlaMi 10 Ka->KJI0My BOIIPOCY.

Korna yyacTHUKM coBellaHusi MHPOPMHUPOBAHBI 3apaHee O MpeAMETe O0CyxkKie-
HUS, TOTJ1a OHU MOTYT HE TOJIBKO MPEIBAPUTEIBHO O3HAKOMUTECS C MaTepUaJaMu, HO U
IPOAYMaTh KOHCT-PYKTUBHBIE IPEJIOAKEHUS 110 PELICHUIO TPOOIIEM.

B tex ciyyasix, Korja Jiroau He H”HPOPMUPOBAHBI, Ha COBE-IIAHMUIX BBICKA3bIBAIOT
MHEHUS, TOYKH 3PEHUS, YTO MPOBOIMPYET NUCKYCCHUIO M HE CIOCOOCTBYET MPUHSITUIO d(-
(EeKTUBHOTO peIICHHUS.

[{enecooOpa3HO MPOBOAUTE JENIOBBIE COBELAHUS B ONPEIE-JICHHBIN I€Hb HEEIH
(32 UCKIIIOUEHUEM BHETLJIAHOBBIX, IKCTPEHHBIX 3aC€IaHUl), JKeIaTeIbHO B KOHIIE pabo-
Yero JTHsS WJIA BO BTOPOM €ro MOJIOBUHE.

JITUTENBHOCTD COBELIAHU HE TOJKHA IIPEBBIIATH ITOIYTOPa-ABYX Y4acoB.

KoHTpoJibHBIE BONIPOCHI

1. Yewm oTimuaeTcs AEJIOBOC COBEIIAHUE OT JIEJIOBOM Oecebl?

2. KakoBBI 0COOEHHOCTH MOATOTOBUTEILHOTO 3TAla JISJIOBOI'0 COBEIaHM?
3. HazoBuTe 0COOEHHOCTH MTPOBECHHUS JICIOBOTO COBEIIAHUS.

4. Pa36op cuTyallMOHHBIX 3aJIaHUM

IHPAKTHYECKASA PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJTIOBBIE KOMMYHUKALIMU

Hean: popmupoBaHue 3HaAHUI O PA3TMYHBIX BUJIAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKALMU B IEJIOBOM Cpelie

Bomnpocs! 151 00cyxaeHus:
1. MckyccTBO BeieHUS JEI0BBIX IEPETOBOPOB.

Teoperuuyeckasi 4acTh

IleperoBopsl — 3TO 0cobas popMa KOMMYHHKaUMU. B mporecce neperoBopos 3a-
KJTFOYAIOTCS CAEIKHU, JOCTUTaeTCs HAaMTYUIINi (JMHAHCOBBIN pe3yibTaT U 3aKJIabIBACTCS
OCHOBA JIJIsl KPETIKUX JIENOBBIX CBs3eil. Ho meperoBopsl HyKHO TPOBOAMTH MPABUIIHHO.

Hacrosiumii npogeccuonan A0mKEH ObITh KBAIU(PUIIMPOBAHHBIM 3KCIIEPTOM B
cBoeil cepe, 00s1a1aTh KaUeCTBAMHU XOPOIIETO PYKOBOJIUTENS — YMETh YIPABIISATh Mep-
COHAJIOM W MPOEKTaMH, OH JOJDKEH BJAJIETh ONpPENCICHHBIMU JMYHBIMU KadeCTBAMH,
BKJIOYasl YMEHUE MPUHUMATh PEIIeHUs], pelaTh MpoOJIeMbl, IJIaHUPOBATh CBOE BpeMs,
TOTOBHUTH INpe3eHTalu. Ha3BaHHbIe MpueMbl MHOTOLEJIEBBIE U MPUMEHSIOTCS B MPO-
recce KOMMyHHUKaAuu. OHU HCTIONB3YIOTCS KaK BO BHYTPEHHUX, TaK U BO BHEITHUX KOM-
MYHHKAIUIX (C KIMEHTaMH, MOKyHaTeN MU, C MPEICTaBUTEISIMU PA3IMYHBIX OpraHHu3a-
ruit). OQuH U3 TaKMX HEOOXOJUMBIX HABBIKOB — YMEHHUE BECTH IEPETOBOPHI.



SBnsAsACH IO CyIIECTBY ITOBCEHEBHOM MPAKTUKOM JIFOEU, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U IIHUPOKO MPUMEHSIOTCA AJI 00ECIEUEeHUs] OPTraHU3allMOHHON peabHO-
CTH, IPOLIECCOB BHEIIHETO U BHYTPEHHET O B3aUMOJAEHCTBYSA B opranu3anusax. Coppemen-
HbIE€ TEH/ICHLIMU B 00JIACTH Pa3BUTHUS OPTaHU3ALNNA: IPEUMYIIECTBEHHAs OPUEHTAIUS Ha
PBIHOK, MPEANPUHUMATENIBCTBO, NEUEHTPAIU3aLMs] YIPABICHUS M JpYyrHe MOJIO0OHBIE
IIPOLIECCHI, MOBBIIAOT POJIb KOHCTPYKTUBHBIX IIEPETOBOPOB.

CrnenyeT OTMETHUTb, UTO 0€3 NEPETOBOPOB HEBO3MOXKHA U JEATEIBHOCTh CIELHA-
JUCTOB psifa NpodeccHii: IOPUCTOB, NEAATOIOB, JUILNIOMATOB, NOJUTUKOB, NPOAABLOB,
MEHEKEPOB, OPTraHU3AlMOHHBIX KOHCYJIbTAaHTOB U Ap. Cama mpakTHKa MOBCEIHEBHON
AKHU3HU — OT KYIUIU-TIPOAKU IO 0OyUEeHHs U BOCIIUTAHUsI, OT HaiiMa Ha paboTy 70 B3au-
MOJIEHCTBUS MPH BHIMOIHEHUH (PYHKIIMOHAIBHBIX 00s13aHHOCTEN — TpeOyeT BiaeHus Te-
PErOBOPHBIMH HAaBBIKaMU. B MX 4MCII€ — TOTOBHOCTH YYUTBIBATH MHTEPECHI IPYTOro, CIo-
COOHOCTB OT3BIBaThCS Ha MPEJIOKEHUS, CIyIIaTh, BO3SMOKHOCTh BHJIETh U TPUHUMATh
LIEHHOCTb JIPyTrOro, yMEHUe B3auMOJECHCTBOBATh U JP.

Taxum oOpa3om, BcTynasi BO B3aUMOOTHOLIEHUS C OKPY’KaIOLUMU JIFOIbMU, MBI C
HEN30€KHOCThIO BCTYIIAEM C HUMH B IEPETOBOPHBIE OTHOLIEHUS U IEHCTBYEM, HCIIONb-
3y MEXaHU3MBI IIEPErOBOPOB. BMecTe ¢ TeM IPOAYKTUBHBIE NIEPETOBOPHI HE CBOJAMMBI
IpocTo K 3(PPEeKTUBHON KOMMYHHUKALMU, a TPEOYIOT yuyeTa Cleuu(puuecKux CBOWCTB
3TOrO MpPOLECcca: YCIOBUA BOBHUKHOBEHUS, O0BEKTUBHON HEOOXOIMMOCTH U BO3MOKHO-
CTH BEJICHUS NEPETOBOPOB, APYTUX OOCTOSTENBCTB, IE€TEPMUHHUPYIOIIUX IEPETOBOPHBII
pouecc.

KonTtposibHbIe BOPOCHI

1. Kaxkosa cnenuduka npoBeieHus A€JI0BBIX IEPETOBOPOB?

2. B 4ewm 3akmroyaercs poiab TpaMOTHO MPOBEACHHBIX JEJIOBBIX IEPETOBOPOB?
3. DddexTuBHBIE METOIBI IEPETOBOPOB

4. Pa300p cUTyallMOHHBIX 3aIaHUIN

IMPAKTUYECKAS PABOTA Ne 6
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMU

Hean: popmMupoBaHue 3HaAHUI O Pa3IMYHBIX BUJAX YCTHBIX U MHUCbMEHHBIX KOM-
MYHUKAlW{ B IEJIOBOM Cpee

Bonpocs 17151 00CyKaeHust:
1. IlybmuuHOe BBICTYIJIEHHE B CUCTEME OM3HEC-KOMMYHUKAIIUIA.

Teoperuuyeckasi 4acTh
Baxxnoe 3HaueHne B OM3HEC-cpejie TaK)Ke€ MUMEET MPABHIBHO BBICTPOCHHOE ITyO-
JUYHOE BRICTYIJICHUE. B myOmmMuHOM peun BaXKHO BCE: COJIep)KaHKe, MHTOHAIIHS, MaHEepa
U3JI0KEHHS, MUMHKA M JKeCThl. UTOOBI TTPEO/I0JIETh TPEBOKHBIE OITYIICHUS, TIEPE BbI-
CTYIUICHUEM HAJI0 TOTOBUTHCS



[TyOnm4HOE BBICTYIIJIEHHE — 3TO YCTHOE MOHOJIOTUYECKOE BBICKA3bIBAHUE C IIEJIBIO
OKa3aHUs BO3ACHCTBUS Ha ayJUTOpHIO. B cepe nenoBeIx KOMMyHUKaluii Hanbosee ya-
CTO HCIIOJIB3YIOTCSl TaKH€ JKaHpbl, KaK: JOKJIaJ, MHPOpPMAIlMOHHAs, IPUBETCTBEHHAS U
TOProBasl Peyb.

[enb nHpOPMALIMOHHON pedr — 000TaTUTh Ay JUTOPHUIO CITyIIaTele HOBBIMU 3Ha-
HUSIMH, J1aTh HOBOE IIPEJICTABICHHUE O MPEAMETE, IPOLIECCE, SIBICHNUHU, IPOOYAUTH JIF000-
3HATEIbHOCTh. DTO MOXKET ObITh IOBECTBOBAHUE, ONIMCaHue, 0ObsicHeHue. [loBecTBOBa-
HUE — CBSI3HBIA paccKa3; OMHMCAHHE — PacUICHSAET MPEIMET, IMOKA3bIBAET YACTHOCTH U
NPUAAET UM HAIJSIIHBIA BUJ, KaK HAa KapTUHE; OOBICHEHHE — MTOKA3bIBAET, KAKOB IPE.I-
MET B JEHUCTBUU WU KAKOBO €r0 yCTPOMCTBO.

VYoexnarolye peun — opaTop yOeKIaeT COINIaCUThCS ¢ HUM B CJIOKHOM BOIIPOCE,
0 KOTOpOMY B OOIIIECTBE HET €AMHON TOYKHU 3peHHs. Bmecte ¢ Tem, X0Ta Takas peub
CTPEMHTCSI ONPENETUTh 00pa3 MBIIUICHHUS W MOBEACHHS, OHA HE MPEICTABISAET COOOM
puU3bIBa K HEMOCPEACTBEHHOMY JeiicTBHIO. Bo Bpemsi yOexxaarouieil peun qoka3biBa-
IOTCSl MJIM OIIPOBEPIalOTCsl KaKUe-1100 MOJI0KEHUS, BBI3BIBAIOTCS Y CAylIaTeNel Te Win
VHBIE YyBCTBA.

[Tpu3biBaromias K 1eUCTBUIO peub JOJKHA COEpKAaTh HEOOXOIUMBIE (PAKTHI, TIPO-
OyKZ1aTh MCUXUYECKYIO BOCIPUUMYHUBOCTh, IPUBOJIUTH K COTJIACHIO, IPU3BIBATH K KOH-
KPETHOMY JECUCTBUIO: K HOBOMY, K IPOJODKEHUIO WIN NPEKPAIEHUIO pexHero. [Ipu-
3bIB K ICMCTBUIO OBIBAET MPSIMBIM M KOCBEHHBIM; JIEHCTBUE MOXKET HACTYNIUTh KOT'1a-HU-
OyJb WJIM HEMEJIEHHO; HAMPABIICHO JEHCTBUE UMEHHO Ha TEX CIIylIaTeseld, KOTOPbIE CU-
JSIT B Ay IUTOPHH.

Peun no cnenuanbHOMY IOBOAY OOpAaIleHbl, KaK MIPaBWIIO, Topa3ao 0olee K 4yB-
CTBY, 4eM K pazyMy. OHU UMEIOT YEThIpe OCHOBHBIE (POPMBI: MPOTOKOJIbHAS (PaMOYHAs!)
peub — IPUBETCTBUE, 0JaroJapHOCTh; TpaypHas peub; TOPKECTBEHHAS PEUb; PEUb B JIPY-
KECKOM KpYTY.

KoHTpoJibHBIE BONIPOCHI
1. OcoOeHHOCTH MOATOTOBKH K MyOJIUYHOMY BBICTYTUICHHIO.
2. Kakue TpyJHOCTH BBI3BIBAIOT MyOJUYHBIC BHICTYIUICHHS B IEIOBON KOMMYHH-
Karuu?
2. YcnoBusi, 00ecreuynBaronife KOHTAKT C ayTUTOPUEH.
3. Pa3bop cutyaliMoHHBIX 3a/laHUN
IMPAKTHYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKAIIUA

Heab: popMupoBaHre 3HAHUIA O PA3TUYHBIX BUAAX YCTHBIX U MUCHMEHHBIX KOM-
MYHUKAlM{ B I€JIOBOM Cpefe

1 IlyOnuuHOeE BBICTYIUIEHUE B CUCTEME OM3HEC-KOMMYHUKAIIUH.

Teoperuuyeckasi 4acTh



Cy1iecTBYIOT psill (aKTOpOB, KOTOPHIE MEIIAET YyBCTBOBAThH C€0s1 yBEPEHHBIM BbI-
CTyHAIOLIEMY C IMYOIMYHON peybto:

* CMYTHOE IIPEJICTaBJICHUE O MPOLETypPe BbICTYIUICHNUS;

* CTpax OKa3aTbCsl HEKOMIIETEHTHBIM;

* OIIaCEHME MOTEPSATH HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 0OsI3Hb HETaTUBHOU peakliuy ayIuTOPUY;

* omMOOYHAas IpeIBApUTEINIbHAS OLIEHKA CIylIaTelNeH;

* 3aHMKEHHAsl CaMOOLIEHKa (OpaTop HE UyBCTBYET 3a co00ii mpaBa TpeboBaTh KOp-
PEKTHOTO M YBaXKUTEJIBHOTO K ce0e OTHOILICHMS ), HATMYHME PA3HOTO POJIa KOMIUIEKCOB (110
MOBOJTy BHEIITHOCTH, MaHEPhI JEP>KaTHCS UM TOBOPUTB);

* BOCIIOMMHAHHUSA O CBOUX MPEXHUX HEYJAUYHBIX BBICTYIUICHUSX;

* TUIOXasi CAaMOTIPE3CHTAIUS — HEYMEHUE BBIPA3UTh CBOM MBICIIN JIOTUYECKH TOCIIE-
JI0BaTEJIbHO, YOEAUTENBHO.

[IpeononeTs moJ00HBIE TPEBOKHBIE OLUIYLICHUSI MOYKHO, COBEPILIEHCTBYS MOATO-
TOBKY K BBICTYIIJICHUIO, TPEHUPYsI BHUMAHUE U TAMSTh, TIOBBIIIAsl yPOBEHb CAMOOLICHKH,
OBJIaJIeBasi TEXHUKOM peakcalui, YMEHHUEM pPacoJIOKUTh K ceOe ayAUTOpHUIO, yIpaB-
JSITh €€ BHUMaHUEM.

B co3pganuu npuBiekaTeabHOro s ayJUTOPUN UMUKA CYHIECTBEHHYIO POJIb UT-
parot cienyoomue (GakTopbl.

1. «Bu3yanbHOCTbY, T.€. BHEIIHSS IPUBJIEKATEIbHOCTD JUYHOCTH oparopa. Ckia-
JIBIBACTCS TTIABHBIM 00Pa30M U3 MaHephl TOBEICHHUS OpaTopa B ayAUTOPHH (MUMHUKA, HKe-
CTBI, TIO3bI, TOXO0/IKA) K MaHEPHI 0JIEBATHCA.

2. YcTaHOBJIIEHUE U NOAAEP)KAHUE KOHTAKTA C Ay IUTOPUEH.

KonTpoabHbIe BONpocChI

1. OcobeHHOCTH MOATOTOBKH K IMyOJIMYHOMY BBICTYIICHHIO.
2. YcnoBusi, 00ecreuynBaroONIfe KOHTAKT C Ay TUTOPUCH.

3. Pa30op cuTyallMOHHBIX 3aJaHUIl

IMPAKTUYECKAS PABOTA Ne 8
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MMUCHbMEHHBIX KOM-
MYHUKALUN B JEJTIOBOU Cpelie

Bonpocs 17151 00CyKaeHust:
1. Cnenuduka MUCbMEHHBIX JIEJIOBBIX KOMMYHUKAIIUM.

Teoperuueckasi 4acTh
JlesiTeIbHOCTh JIETIOBOTO YEJIOBEKA HEBO3MOXKHO MPEACTaBUThL 0€3 paboTHI C TOKY-
MeHTamu. [logcunTano, 9To Ha COCTABJICHHUE CITYKEOHBIX IOKYMEHTOB U PabOTy ¢ HUMH
y HEKOTOPBIX KaTeropuil pabOTHUKOB ammapara ympasiaeHus Tpatutcs ot 30 go 70 %
pabouero BpeMeHH.



CryxeOHas repenucKka siBIsIeTCS BaXKHOW YaCThIO JIETIOBOTO 3TUKETA, «OOIIEHUEeM
B MUHHATIOpe». OHa CcrOcOOCTBYET YCTAHOBJICHUIO MIPOYHBIX CBS3EH C MOTpeOUTENEM,
YIIYUIIEHUIO B3aUMOCBSI3M PA3JIMYHbBIX CIIYkO, a TAKKE YBEIMUECHUIO 000pOTa MPEANPHU-
ATHS, GUPMBL.
[IpaBUNIBEHO COCTaBJICHHBIE IEIOBBIE MUChMa CTPOSITCS MO OJHOM cxeme. Havyanb-
HbIE CTPOKH MPUBJICKAIOT BHUMAHUE, CJIEIYIONIUE 32 HUMU OJIHO WUJIU 1B MPEAJIOKCHUS
npoOyKJIal0T UHTEPEC YUTATENs, 3aTEM B IBYX a03alax BhICKa3bIBae€TCA MPOChOa, a Io-
CJICITHSISI YaCTh 3aCTABIISICT YUTATENS ICHCTBOBATD.
Hawnbonee yacTo B e10BOM cepe UCTONB3YIOTCS CASAYIONINE BUJIBI ICJIOBBIX M-
CeM.
— Pe3toMe 1 mUCbMO ¢ TPOCKOOit 0 TipueMe Ha padoTy.
— Tlucemo-3asiBieHue 00 yxoe.
— PexomengaTenbHOE TUCHEMO.
— IInucemo-0TKA3.
— [IuceMo-3ampoc 0 X0/€ UCTIOTHEHUS Aea (JOTOBOPEHHOCTH, CICITKH | T.I1.).
— Tlucpmo-HanOMUHaHUE.
— IIuceMo-yBenomIIeHHUE.
— ITucbMo-01aro1apHOCTb.

KoHTpoJibHbIE BONIPOCHI

1. Ha3oBuTte BUBI I€TOBBIX TUCEM, KOTOPBIE YaIlle BCETO UCTIOIB3YIOTCS B JI€TIO0-
BoH cepe

2. KakoBbl OCHOBHbIE TpeOOBaHUS K JIETIOBOM mepenucke?

3. HazoBuTe OCHOBHBIE MPUHIIUITBI COBPEMEHHOTO STUKETA

4. KakoBbI OCHOBHBIE TPEOOBAHUS K COCTABIICHUIO PA3JIMYHBIX BUIOB JCJIOBBIX -
cemM

5. Pa30op cuTyaliMoOHHBIX 3aIaHUI

IHPAKTHYECKASA PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKALIMHU

Heab: popMupoBaHre 3HAHUNA O PA3TUYHBIX BUAAX YCTHBIX U MUCHbMEHHBIX KOM-
MYyHUKAalM{ B 1€JIOBOM Cpefe

Bomnpocs! pist 00cyKaeHus:
1. Cneunduka NMCbMEHHBIX JEIOBbIX KOMMYHHUKAIIUHA.

Teoperuyeckas 4acThb
JlenoBoe nMUCchbMO J0HKHO BCET/Ia MOJMUCHIBAThLCA OT pyku. Bompoc 06 oTnpaBke
nMchMa 1o Gakcy Wik B KOHBEPTE MOYTOM PEIIaeTcsi B 3aBUCUMOCTH OT OOCTOSITEILCTB
W JKeJIaHWs JeJOBBIX mapTHepoB. Ha Bce muchMa cienyeT o0s3aTeabHO JaBaTh OTBET,



JIaYK€ €CJIM OH OTPULIATENIbHBIN UM BBI3BIBAECT 3aTPYAHEHUS, IPU 3TOM HY>KHO BBIJIEPKU-
BaTb CPOKHU OTBETA.

Kpome nenoBoi KOppecnoHIEHIIUU, KYPCUPYIOIIEH MEXy OpraHu3alUsIMU, Cy-
HIECTBYET U BHYTPHUOPraHU3allMOHHAs TIepenucKa.

ConepxaHue BHYTpPEHHEH MEPEernucKu MOXKET OBbITh Pa3TUYHBbIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIKUM MPaBUJIAM:

- MUCHMO JIOJKHO OBITh JIAKOHUYHBIM;

- 00513aTeNbHO J0JHKHA MPOCTABIATHCS AaTa;

- MUCbMO HE JOJKHO COAEP/KATh KIIEBETHUYECKUX U3MBIIIJICHUH;

- TOJDKHA OBITh pa30opunBasi MOAMKCH.

KouTposibHbIe BONPOCHI

1. Yro mpencrapnseT aenoBas 6ecena kak opma AeI0BOM KOMMYHUKAIIUN?
2. O0mume npaBua BHYTpEHHEH JIeJI0BOM MEPEITUCKH

3. Pa30op cuTyarimoHHBIX 3adaHUN

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IM®POBOM YTUKET B BU3HEC-CPEJIE

Hean: dhopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX LU(PPOBBIX KOMMYHHUKALUHA C
TOYKH 3pEHUS TPO(PECCUOHATBHOMN IEATEIbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-xaHanbl KOMMYHUKaIUH.

Teopernuyeckasi 4acTh

C nauvana XXI Beka pa3utue MHTepHETa U COLUAIIBHBIX CETE BO BCEM MHUPOBOM
MPOCTPAHCTBE TMOIUIO OYE€Hb WHTEHCHUBHO, Pa3roBOpHas U MpodeccuoHalbHas JIEKCUKA
oboratuiack B Poccun cioBaMu HHOCTPAHHOTO IPOUCXOXKIEHUS, KOTOPBIE JIFOIH, 1aXKe
JajeKue OT MEAUUHBIX U IUGPOBBIX MPodecCuid, CTaly BKIOYATh B CBOIO peyb U YIIO-
MUHATh MOYTH €KEAHEBHO: «KOHTEHT)», «OXBAT», «JIAUKN», «IIPOCMOTPBI), «KaHAIIbI»,
«perocT», «MOoCTUHT. Takoe peyeBoe MOBEJEHUE B MEPBYIO OUEPEIb OTPaKaeT 0COOEH-
HOCTM COBPEMEHHOM MEIUMWHOW KOMMYHUKauuu. MenuiiHas KOMMYHUKAIUs CETOIHS
BBI3BIBAET MHTEPEC Yy HIMPOKOW ayAUTOPUH, MEAHUA MPEBPAIIAIOTCA B HEOTHEMIIEMYIO
4acTh MOBCETHEBHOM JIESITEIbBHOCTH YEJIOBEKA, IEPEXOST B MAPKEP, M0 KOTOPOMY OTIpe-
JeNsieTcs cTeneHb npodeccuoHann3Ma JMYHocTH. [Ipu 3ToM, KOHEUHO, Meaua He mepe-
CTaroT paszBiekaTb. O4EBUIHO OJIHO: WX BIUSHHUE HOCUT, O€3YCIOBHO, TJIOOATBHBIN Xa-
pakrep.

Digital-koMMyHUKallUd — 3TO MCIIOJIb30BAHUE BCEX BO3MOKHBIX MHTEPHET-KaHa-
JIOB JIJISl IPOJIBMYKEHUS TOBApOB U yciyr. Kakoit IMEHHO KaHall BRIOpATh, 3aBUCHT OT 11€-
JIEBOM ayJIUTOPUU U TIPOJIYKTa, KOTOPHIN HEOOXOIUMO MPOABUTATD.

OcHoBHbIe HHCTpYMEHTHI digital-koMmyHUKaIK (UPpoBasi KOMMYHHUKAIINSA):

— CaliT Wiy JeHIUHT



— KonTeHT-MapkeTuHr: 0J10T, CIEIITPOSKTHI

- SMM

— SEO

— TapretnpoBanHas pekiiama

— KonTtekctHas pexiiama

— MenauitHas pekiama

— HatuBHas pexiiama: cneumnpoektsl B CMU, y 61orepos

— E-mail-mapketunr

— llomkacThl

3aueM Hy>KHBI IU(PpOBbIE KOMMYHUKAIMK? ECu KOPOTKO, OHYU MO3BOJISIOT HANPSI-
MYI0 00palaThes K 1eneBoil aynuropun. Mcnons3ys nuppoByt0 KOMMYHUKAILIUIO, KOM-
MIAHUS OKA3bIBACTCS MPSMO B TEX YCTPOMCTBAX, C KOTOPHIMH HE PACCTAIOTCS €€ MOTSHITN-
abHBIC W JCHUCTBYIOININE KIUEHTHI. [I[pudeM KOHTAKT ¢ KIIMEHTOM COXPAHSICTCS Ha BCEX
ATamax — OT MEePBOTO 3HAKOMCTBA C OPEHOM JI0 PEIICHUS O MMOKYIIKE.

Ho Bce e rimaBHOE MpenMyIIecTBO — B Mpoiiecce UG POBOTO OOIICHHUS C IETEBOM
ayIuTOpHuel OpeH/I MmoydaeT 0ObeKTUBHBIC MTOPOOHBIC TAHHBIE O CBOMX KIIMCHTAX: Je-
Morpaduyeckue (moJi, BO3pacT, reorpapuyeckoe nojaoxkeHue), 0COOCHHOCTH MOBEACHUS
(x060u, BKYCHI, yBiI€UeHHUs ) U T.Il. Takyro HHPOPMAIIUIO TOPaA3/I0 CIOKHEE MOIYUUTH C
MOMOIIBIO O(JIaiH-UHCTPYMEHTOB. AHAJIU3 ATUX JAHHBIX Ja€T BO3MOXXHOCTH OoJjiee
TOYHO BBICTPAaMBATh PEKIAMHYIO KaMIaHUIO, TIPU HEOOXOJUMOCTH MEHSISI TAKTUKY WITU
KaHaJl OOIIIEHHUS.

KoHTpoJibHBIE BONIPOCHI
[MudpoBblie cpeacTBa KOMMYHUKALUU.
HNHTepHeT Kak BUJ JJIIEKTPOHHON KOMMYHHKALIHAH.
[MuppoBasg kKoMMyHUKaIMsl OM3HECA.
MeXITUYHOCTHAS HHTEPHET-KOMMYHHUKAITHSI.
Digital-kaHanbl KOMMyHUKALIMH.
[TpenmytiecTBa ¥ HEAOCTATKU IU(PPOBHIX KaHAJIOB KOMMYHUKAIIWH.
9. Yro npencrapisAoT codoit Digital-kommyHukauun?
10. HazoBute ocHOBHBIE HHCTPYMEHTHI digital-koMMyHUKaIMH
11. C To4kH 3peHus CyObEKTOB, MEKIY KOTOPHIMU MPOUCXOJAUT KOMMYHHKAITUS
(oOMmeH uH(boOpMalmeil), Kakue BUIbl HHTEPHET-KOMMYHUKAITUI BbI 3HAETE?
12. HazoBute QyHKIMN UG POBBIX KOMMYHUKAIIAN
13. KakoBsI cpeficTBa MOCTpOCHUS ITU(GPOBOM KOMMYHHUKAITUHN ?
16. HazoBure sTndeckue npooaemMbl IUPpoBOH KOMMYHUKAITNH

Al

INPAKTHYECKASA PABOTA Ne 11
Tema 3. IU®POBOM STUKET B BUBHEC-CPEJIE

Hean: dbopmupoBanue 3HaHUN 00 OCOOEHHOCTSAX IHU(PPOBBIX KOMMYHUKALMHA C
TOUYKH 3peHUs TPO(HEeCCHOHATBHOM e TEIbHOCTH



Bonpocs 1151 00Cy:KIeHust:
1. TlonsTre u npaBwia HUGPOBOTO ITUKETA.

Teoperuuyeckasi 4acThb

[{udpoBoii ITHKET — 3TO YCIOBHAS CHUCTEMA 3HAKOB, C IOMOIIBI0 KOTOPBIX TIPOMC-
XOIUT UACHTU(UKANNSA JTAIHOCTH, MOKHO CYJIUTh O €€ MPHUHAJIC)KHOCTH K TOMY WJIH
WHOMY COOOIIECTBY.

[To MOHSATHBIM MPUYMHAM JIFOAHM B IUGPOBOM Cpefie CTATKUBAIOTCS C ITU(POBBIM
HEpaBEHCTBOM (W IU(PPOBBIM Pa3pbIBOM). SIBIICHHE CBSA3aHO C M3MEHSIFOITUMUCS (-
POBBIMH TEXHOJIOTHSIMU M Pa3HBIM OIMBITOM Ka)KJIOTO YEJIOBEKa.

[TpunaIUTIE TEPPOBOTO ITUKETA

— JIEMOHCTpAITUs TO3UTUBHOTO OTHOIIIECHUS

— cybopauHanus

— CUMMETpHs

— coOJII0ICHUE JTUYHBIX TPAHUI]

— YJI0OCTBO ¥ SKOHOMUSI PECYpPCOB

— Tpaaunus

— KOHBEHITMOHAIHHOCTh

— 0€30IacCHOCTh

— HU3MEHSEMOCTb

KoHTpoJibHBIE BONIPOCHI

. Jlaiite onmpenenenue nudpoBOro ITUKETA

. KakoBel npaBuina nudpoBoro 3Tukera?

. PackpoiiTe noHaTHE HETUKETA

. InTepHeT Kak kaHaja MacCOBOM KOMMYHHKAIIUU

. HazoBute npaBuna Hetukera

. CounanpHbie ceTh Kak cpeAcTBo digital-koMmMyHUKaIi

. DJIEKTPOHHAs MTOYTa KaK BUJl MHTEPHET-TEXHOJIOTHUU

. HazoBuTe nosnoxxureabHbie 0COOCHHOCTH UHTEPHET-KOMMYHHUKAIIAN

. HazoBuTe oTpuiarenbHbie 0COOEHHOCTH UHTEPHET-KOMMYHUKAIIHH

10. OxapakTepu3yiiTe MOHATHE MEXIMYHOCTHOW HHTEPHET-KOMMYHUKALIUH
11. KakoBbI IpeuMyIiecTBa U HeIOCTATKU IU(POBBIX KaHAJIOB KOMMYHUKAIIMH?
12. Yto o3Ha4aeT MPUHITUIT CHMMETPHUH B ITU(DPOBOM ITUKETE?

13. Pa36op cutyarimoHHBIX 3a/laHAN

O 001N DN =~ LW —

INPAKTHYECKASA PABOTA Ne 12
Tema 4. YIIPABJIEHUE KOMMYHUKAIUSAMU B BUSHEC-CPEJIE

Henb: GopmMupoBaHue 3HAHUH O 3HAYECHUU DTHKH JCJIOBBIX OTHOINCHUH IS
ycrnenrHoro npodeccuonana B OusHec-cdepe.
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Bonpocs 1151 00Cy:KIeHust:
1. CymHocTs U crienrdurKa TUKH JISTOBBIX OTHOIIEHUM.

Teoperuuyeckasi 4acThb

DTHKa — 3TO OJIHA U3 APEBHEHIINX oTpaciel ¢punocoduu, Hayka 0 Mopau (HpaB-
CTBEHHOCTH). TepMUH «3THKa» MPOUCXOTUT OT TPEUECKOro ciioBa «ethos» («3Toc») —
oObIuai, Hpas.

Mopaisb (ot naT. moralis ~ HpDaBCTBEHHBIN) — 3TO CHCTEMa dTUYECKUX IIEHHOCTEH,
KOTOpBIE MPU3HAIOTCS YenoBekoM. OHa perynupyer moBeeHue YeoBeKa BO BceX cde-
pax OOIIeCTBEHHOM KU3HU — B TPY/IC, B OBITY, B JIMYHBIX, CEMEHHBIX M MEKITYHAPOTHBIX
OTHOIIICHUSX.

DTHKa IETOBOTO OOIIEHUS — COBOKYITHOCTh HPABCTBEHHBIX HOPM U TIPaBUJI, PETy-
JUPYIOIIKUX TTOBEJCHUE U OTHOIICHHUS JIt0JIeH B MPOPECCUOHAIBHON EATETbHOCTH.

Hopwmpbl 1 ipaBuia noBeAeHUs, IEUCTBYIONINE B OOIIECTBE, TPEANMUCHIBAIOT YEIIO-
BEKY CIIY)KUTh O0IIIECTBY, COTJIACOBBIBATH JINUHBIE U 00I1IECTBEHHBIE HHTEpEChl. Mopaib-
HbIC HOPMBI OMTUPAIOTCS HA TPAJAUIIMK U 00bIYaH, a MOPaJIb YUUT HAC JENIaTh KaXK0€ JAeJI0
TaK, YTOOBI OT ATOT0 HE ObLIO TUIOXO JIFOJISIM, KOTOPBIE HAXOSTCS PSIAOM.

OnHUM U3 OCHOBHBIX 3JIEMEHTOB KYJBTYPHI JEJIOBOIO OOIICHUS SIBISIETCS HPaB-
CTBEHHOE NoBeieHuE Ttoie. OHO onupaercs Ha oOLIeueI0BeUeCKre MOpaIbHbIEe IPUH-
IIUIIBl 1 HOPMBI — yBa)KEHHE YEJIOBEUECKOTO JOCTOWHCTBA, YECTh, 0JaropojacTBO, CO-
BECTh, YyBCTBO JI0JITa U APYyTHE.

[TpodeccnoHaATBHBIMA MOpaTbHBIMA HOPMaMH OBITM W OCTAIOTCS BEXJIMBOCTD,
IpeaynpeanTeTbHOCTD, TAKTUYHOCTD, TPYI0JII00HE.

KonTpoabHbIe BONPOCHI

1. IlpaBuina 3¢h(peKTUBHOTO CIYIIAHUS.

2. Kakne MexaHu3Mbl CIOCOOCTBYIOT BHEAPEHUIO B IPAKTUKY ITHYECKUX HOPM?
3. Uto npencrapnsieT coO0k 3TUUECKUI KOJIeKC?

3. OxapaktepusyiTe npeaMeT MpoPeCcCUuOHATILHON ITUKU

4. PackpoiTe CYIIHOCTh MPUHITUIIOB OM3HEC-OTUKETA

INPAKTHYECKASA PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHUKAIUAMU B BUSHEC-CPEJIE

Hean: dbopmMupoBaHue 3HAHWKW O 3HAYCHHWHM JTHKHU JCIOBBIX OTHOIICHUH IS
ycrnenrHoro npodeccruonaia B busnec-cdepe.

Bomnpoce! pist 00cyKaeHus:
1 CymHocTs u cnienudurKa 3TUKHU JETOBbIX OTHOIICHUH.

Teoperuueckasi 4acTh



J1en0BOi ATUKET — 3TO CBO/I MIPABUJI MOBEACHUS B JICJIOBBIX, CIY>KEOHBIX OTHOIIIE-
HUsX. OH SABJIAETCS BaXKHEHUIIIEH CTOPOHON MOpasiu MpodeCCUOHAIBHOTO TTOBEICHUSI Jie-
JIOBOT'O YeJIOBEKA.

XOTs ATUKET U MPEAnojaraeT yCTaHOBJICHHUE JIUIITb BHEIIHUX ()OPM IMOBEICHUS, HO
0e3 BHYTPEHHEH KyJIbTypbl, 0€3 COOJIOICHUS ATUYECKHMX HOPM HE MOTYT CIIOKHUTHCS
HACTOSAIIME AeTI0Bble OTHOIIEHUS. JkeH fArep B cBoer KHUTE «Jl€T0BOM 3TUKET» OTME-
4aeT, 4TO Kaxaas rmpobiiemMa, CBI3aHHas C 3TUKETOM, HaUWHAsl OT XBaCTOBCTBA M KOHYAs
O0OMEHOM TOIapKaMH, JTOJDKHA PEIIaThCs B CBETE ATUYECKUX HOPM. J[emoBOMl 3THKET
MIPEANKUCHIBAET COOIIOICHNE TIPABMIT KYJIbTYPHOTO TIOBEICHHUSI, YBAKUTEIIHHOTO OTHOIIIC-
HUS K YEJIOBEKY.

DTHUKET BBIPaXKaeTCs B CaMbIX Pa3HBIX CTOPOHAX HaIlero nomeaeHus. Hampumep,
ATUKETHOE 3HAYCHUE MOTYT UMETh Pa3HOOOpa3HbBIC ABMKCHUS YETIOBEKA, TTO3bI, KOTOPHIE
OH npuHUMaeT. CpaBHUTE BEKIIMBOE TOJIOKEHUE JIMIIOM K COOECETHUKY U HEBEKIIUBOE
— CIUHOU K Hemy. Takoil STUKeT Ha3bIBaeTCs HEeBepOabHbBIN (T.€. OeccioBecHbI). Om-
HAKO CaMyI0 BaXKHYIO POJIb B STUKETHOM BBIPAKEHUU OTHOIIEHUM K JIIOJISIM UTPACT pEUb
— 3TO CJIOBECHBIN ATHUKET.

KoHTpoJibHBIE BONIPOCHI

5. KakoBbI 3aKOHOMEPHOCTH MOBEICHUS, 00YCIOBICHHBIC YHCIEHHOCTHIO TPYIIIIHI,
KOJUUIEKTHBA, MEXJIMYHOCTHBIMH KOMMYHUKAIUSIMH, CTUJIEM PYKOBOJACTBA, OTHOILICHH-
MU YJIEHOB KOJUIEKTUBA?

6. KakoBbI OBIBAIOT CTUJIM B3aUMOJIECHCTBUS PYKOBOAUTENS C TOYUHEHHBIMU?

7. KakoBa poJib 0011I€HHS [TPU B3aUMOJIEHCTBUH B TPYI0BOM KOJUIEKTUBE?

8. OxapakTepusyiTe (paKTopsl YCIEIIHOTO OOIIEHUS.

9. Uem OTIMYAIOTCS MY>KCKOM U AEHCKUM CTUIIU OOLIEHUs?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIHIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Heanb: dopmupoBaHne 3HAHWK O 3HAYCHHHM ITUKH JCIOBBIX OTHOIICHUN IS
ycrnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! a5 00cyxaeHus:
1. YrpaBnenue KoH(QIMKTaMHU.

Teoperuyeckas 4acThb

Kondunukt (ot nat. conflictus — CTOJTKHOBEHHE) — 3TO CTOJIKHOBEHHE TPOTUBOIIO-
JIO)KHO HaIpaBJICHHBIX LIEJIEH, HHTEPECOB, MO3UIINN, MHEHUH, TOYEK 3PEHUH, B3TJISII0B
MapTHEPOB 10 OOIICHUIO.

B nicuxosoruu BeIIETSIOTCS CIEAYIONINE THITH KOH(IUKTA.

BHYTpUIHMYHOCTHBIN KOH(DIUKT BOSHUKAET M3-3a COCTOSIHHS HEYIOBJICTBOPEHHO-
CTH YeJIOBEKAa KaKUMHU-THOO0 00CTOSATEIHLCTBAMHU €T0 YKU3HH, CBSI3aHHOTO C HAJIMYUEM Y
HEro MPOTUBOPEYAIUX APYT APYTy UHTEPECOB, CTPEMIICHUH U TTOTPEOHOCTEH.



MeXIMYHOCTHBIA KOH(JIMKT SBISETCS CAMBIM PAaCHpOCTPAHEHHBIM THIIOM KOH-
(GMKTa; OH BOZHUKAET MEXY JIIOJbMHU M3-32 HECOBMECTUMOCTU MX B3IVISII0B, UHTEpE-
COB, IIeJIeH, TOTPeOHOCTEH.

MeXrpynnoBoil KOH(QUIMKT HNPOUCXOAMT BCIEICTBUE CTOJIKHOBEHHUS MHTEPECOB
Pa3IUYHBIX PYMIL.

KoH(paukT Mexay rpynoi 1 JIMYHOCTBIO IPOSBIISAETCS KaK IPOTUBOPEUHNE MEXTY
OKUJAHUSIMH OTAEJIbHOM JIMYHOCTH U CIIOKMBIIMMUCS B TPYIIIIE HOPMaMU MOBEICHUS U
OOIICHHUS.

Bo3HukHOBEHHE KOH(IMKTa BO3MOXKHO MO Pa3HBIM MPUYHMHAM U OOCTOSATEb-
CTBaM, HaIIpUMeEP, OH MOKET SBJIATHCA PE3yJIbTATOM HEJOCTATOYHOTO MOHMMAaHHUS B TIPO-
recce oOLIeHHSI, HEBEPHBIX MPENOI0KEHUH M0 OTHOIICHUIO K IEUCTBUAM COOECETHUKA,
pa3nuuuil B IiaHax u oueHkax. [[pyunHamMu KOH(GIMKTAa MOTYT OBITh: HHAUBUAYAIBHO-
JMYHOCTHBIE OCOOEHHOCTH MapTHEPA MO OOIIEHNIO; HEyMeHUE (HeKeIaHue) KOHTPOJIH-
pOBaTh CBOE AMOLIMOHAIBHOE COCTOSIHUE; OECTAKTHOCTh M OTCYTCTBUE JKEJIAHUS TPY-
TUTHCSI, a TAKXKeE MOTEPsI UHTEpeca K padoTe.

['maBHYI0 pOJb B BOSHUKHOBEHUH KOH(DIMKTOB UTPAIOT KOH(IUKTOTEHBI — CJIOBA,
neiictBus (mm Oe374ecTBUsI), CIOCOOCTBYIOIIME BO3HMKHOBEHUIO U Pa3BUTHIO KOH-
¢nuxTa. OnHaKo caM Mo cebe «KKOH(IUKTOreH-0AMHOYKA» HE CIOCOOEH MPUBECTH K KOH-
¢nukTy. 1 3TOro 10/KHa BO3ZHUKHYTH LIENOYKAa KOH(JIMKTOIEHOB — UX JCKaJaIusl, T.
€. KOTJa Ha KOH()JIUKTOTEH B HAIll aJ[peC Mbl CTapaeMcsl OTBETUTh 00Jiee CUIIbHBIM KOH-
(IMKTOT€HOM, 9acTO BHIOMpAst CaMbIil CUIIBHBINA U3 BCEX BO3MOKHBIX.

KonTtposibHbIe BOPOCHI

YT0 Takoe «KKOMMYHUKATUBHBINA Oapbep B OOIICHUN?
[lepeunciure OCHOBHBIE BUJIbI OAPHEPOB B OOLIEHUU?
KaxoBbl akTopsbl, BIUSIOIME HA BO3HUKHOBEHHE 0apbepoB B OOIIEHUU?
KakoBbl MepbI mpoUIakTUKU BOZHUKHOBEHUSI OapbepoB B 0OIICHUN?
Uro npeacTaBisitoT coO0i KOMMYHUKATUBHbBIE Oapbepbl OTHOILICHUS ?

Nk =

INPAKTHYECKASA PABOTA Ne 15
Tema 4. YIHIPABJIEHUE KOMMYHUKALUAMU B BUSHEC-CPEIE

Hean: dbopmupoBaHue 3HAHWKW O 3HAYCHWW STHUKH JCIIOBBIX OTHOIICHHWH IS
ycrnenrHoro npodeccruonaia B busnec-cdepe.

Bonpocs 17151 00CyKaeHust:
1 MaHunymisuyu B 1eI0BOM OOIICHUH, UX XapaKTEePUCTHKA.

Teoperuueckasi 4acTh
MaHunyisiiuu — 3T0 (GOPMBI MEKIMYHOCTHOTO B3aMMOJICUCTBHS, TTPH KOTOPBIX
BIIMSHUE [a TapTHEpa C MEJNbI0 JIOCTHKEHHS CBOMX HAMEPEHUW OCYILIECTBIISIETCS



CKpBITHO. BmecTe ¢ Tem MaHumymsiius (Kak mpoliecc) npeamnoiaaraeT 00beKTHBHOE BOC-
IpUSATHE TapTHEPA MO OOIIEHUIO, CKPBITHIM K€ BBICTYIIAET CTPEMIICHUE MAHUITYJIATOPA
NOOUTHCS KOHTPOJISL HaJl MOBEACHUEM U MBICIISIMU IPYTOro YeIOBeKa.

MaHunyssius MPEerMYIIECTBEHHO HCIIONIB3YETCSl HENMOPSAOYHBIMHU JIIOJBMH B
Ou3Hece, TOPTOBJIE U APYTUX JEJIOBBIX OTHOILIEHUSX, @ TAK)KE B CPEACTBAX MAaCCOBOM MH-
(dopMaruu, Korja peaju3yroTcs KOHUENIUN «9EPHOID U «Cepoi» MporaraHibl.

IIpu 3TOM BJIaJilcHUE W UCIIOJIB30BAHUE CPEACTB MaHUIYJSATUBHOIO BO3ICHCTBUSA
Ha IPYTHX JIIOJEH B AEMOBON cdepe, Kak MpaBUIo, 3aKaHYMBACTCS I YETIOBEKa mepe-
HOCOM TaKHX HaBBIKOB M B OCTajJbHbIC cpepbl B3auMOOTHOIIeHUH. CuibHEe U ObICTpee
BCET0 Pa3pylIAlOTCs OT MAHUITYJISLIMU OTHOIIEHUS, IOCTPOCHHBIE HA MPUHIIMIIAX MOPS-
JIOYHOCTH, JIIOOBH, APY>KOBI ¥ B3AaMMHOM MPUBSI3aHHOCTH.

3HaHWE MeXaHW3Ma (PYHKIMOHUPOBAHMS YJIOBOK MOMOXKET JE€JI0BOMY YEIOBEKY
3¢ (HEKTUBHO HEUTPATTM30BATH X B PA3JIMYHBIX CUTYALUSIX IMOJEMUKH U CIIOPaA, YTO MO3-
BOJIUT €My HE CTaTh 0OBEKTOM MaHUIYJISLIUU CO CTOPOHBI OE3HPABCTBEHHBIX OINIIOHEH-
TOB.

KoHTpoJibHBIE BONIPOCHI

Yto npeacTaBisoT coO0H MaHUITYJISILTUHN?

Kakwue cymiecTByloT MaHUIYJISIUU B OOIIEHUN ?

KakoBo 3HaueHrE€ MaHUTYJIALUNA?

Yo nmpeacTaBisitoT cO00M NCUXOJIOTUYECKUE YIIOBKU?

B dem 3aknrouaerca ynoska «Pazapaxenne onmoHeHTa»?
B ueM cyTh ynoBKkH «ITO OaHAIBHO»?

B dem cyTh ynoBku «JI0KHBII CTBII)?

Pa36op cutyanoHHbIX 3a1aHUMN

PN WD =

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIHIPABJIEHUE KOMMYHUKALNUAMU B BUSHEC-CPEIE

Heanb: dopmupoBaHne 3HAHWK O 3HAYCHHHM ITUKH JCIOBBIX OTHOIICHUN IS
ycrnenrHoro npodeccuonana B OusHec-cdepe.

Bomnpocs! a1 00cyxaeHus:
1. IIpyHIMIIBI HO3UTUBHON KPUTUKHU

Teoperuyeckas 4acThb

CnoBO «KpUTHKa» MPOUCXOIUT OT rpeuveckoro kritike — uckyccTBo pa3douparts u
MMEET HECKOJIbKO 3HAYEHUU:

a) 00CyXJIeHHE C TIENbIO JaTh OIICHKY;

0) oTpULIATENIbHOE CYKJIEHHUE C LIETBI0 YKa3aHUsl HEOCTaTKOB;

B) IPOBEPKA TOCTOBEPHOCTU YETO-TO.

B nenoBoii mpakTUKe pa3aInyaroT TaKue BUJbl KPUTHKH, KaK: KPUTUKAHCTBO, IICEB-
JOKPUTHKA U KPUTHUKA.



I103UTUBHON KPUTHKE CBOMCTBEHHBI CIEAYIOIINE XapaKTEPUCTUKH:

1. OnHa Bcerga cuTyaTUBHO YMECTHA, TO €CTh OCYILIECTBIISIETCS B TOM MECTE U B TO
BpeMs, KOTJ]a OT Hee €CTh CO3uaTeNbHas M0Jb3a (Ha IeIOBOM COBEIIAaHUH, HA TUCKYC-
CUH, Ha KOH(EPEHIMHY, Ha JIeJTOBOM Oecese u mp.).

2. KpuTuka no3uTuBHas OCYIIECTBISETCS B IPUCYTCTBUH 00BEKTa KPUTUKH. 3aMe-
YaHUS O KOM-TO WJIA O €r0 TOCTYIIKAaX, BEICKA3aHHBIE TPEThEMY JIUILY B OTCYTCTBUE BTO-
poro, Kak MpaBuiio, CO3/AI0T MOTEHIIMAILHO KOHQIUKTHYIO CUTyalri0. ABTOp 3ameya-
HUI HE MOXXET ObITh YBEPEH B KOH(DUICHIINATIBHOCTH Pa3roBOpa, a TOBEPEHHOE JIUIIO0 MO-
KET BOCIOJIB30BATHCS MOJYYCHHON HH(OpMalLMel U paclipOCTPAHUTDh €€ WIN MepeaaTh
TOMY, O KOM HJIET P€Yb, HO YK€ B UCKAKEHHOM, 1€(OPMUPOBAHHOM BHUJE, C J100aBIIE-
HUEM COOCTBEHHBIX KOMMeHTapueB. [loaTomy 1enecoobpazHo KpUTUKOBATH YTO-TMOO B
INPUCYTCTBHH CAMOTO YEJIOBEKA, JOIMYCTUBLIETO OIIHOKH.

3. IIpenMeToM KPUTHKHU SIBJISIOTCS J€Na U MOCTYNKU, HEBEPHBIE I COMHHUTEIb-
HBIE YMO3AKJIIOUEHUS, BHICKA3bIBAHUSA, PACCYKIEHUS, OMNOKHU, TOMYyUICHHbIE B paboTe,
HENpPaBUJIbHBIE JIEUCTBUS, @ HE JJUYHOCTh YEJIOBEKa, €ro OCOOEHHOCTH, XapaKTep, yM-
CTBEHHBII OTEHIAAN U T. II.

4. JlelicTBeHHas, 00bEKTUBHASI KPUTHKA ONUPAETCS HA KOHKPETHBIE (DAKTHI U apry-
MEHTBI, Ha JI0Ka3aTeJIbCTBA, @ HE Ha «BKYCOBBIE CY)KICHHS» WIH BBIMBIIIJICHHBIE CIO-
YKETBI.

5. KOHEYHOI IeNIbI0 KPUTHKH SIBJISIETCS pELIEHUE, IOMOTarolee U3MEHUTh CUTYa-
1[I0, KOHKPETHBIE MPEAJIOKEHUS IO YCTPAHEHUIO HEIOCTATKOB, IO CHATUIO BO3HUKILUX
npobnem. Kputrka — 310 He XJIaAHOKPOBHOE, HE3AUHTEPECOBAHHOE OIMCAaHUE JeNa, OHa
IPEANoaraeT akTMBHOE, IPUCTPACTHOE OTHOIICHHE, 3aUHTEPECOBAHHYIO B YIYUIIEHUU
Jiena Mo3HIIMIO.

6. 1leap KPpUTUKYIOIIETO 3aKII0YaeTCsl B TOM, YTOOBI BBISIBUTH JEUCTBUTEILHBIC
MPUYMHBI JOMYIIEHHBIX OMKUOOK M MPEJIOKUTh KOHCTPYKTUBHBIE IATH 110 UX YCTpaHe-
HUIO.

7. Kputnka momkHa ObITh maasiei. Korga o kputruke roBopsT MeTaopudeckw,
4acTo yNoTpeOISIOT Takue 00pasbl, KaK «KKPUTUYECKUE CTPEIIbD?, «yAapbl KpUTHUKNY, «Ta-
KOM-TO MOl MO KPUTHUECKUI 00CcTpen», U T. . Bce 3TH XapakTepucTUKu UMEIOT OT-
HOILICHHE K pa3pyLIMTENbHONW KpuTuKe. Llenb ee, kKak nmpaBuiio, HE KOHCTPYKTHUBHA, OHA
HaIlpaBJI€Ha Ha MOJABJIEHUE TE€X, KTO MBICIUT U MOCTYNAET HHAYE, YEM KPUTHUKYIOLIUN.
Taxast kpuTHKa MHOT/1a ObIBACT MOJIE3HOI: €CJIM Ha JOPOTre JIKUT KAMEHb U MEIIaeT Mpo-
€31y, €ro, HECCOMHEHHO, HY’KHO yOpaTh — IEPEHECTH, pa3pylIuTh, 0TOpocuTh. Ho coBcem
JIpYyroe Neyo, KOorja B JIEJOBOM OOUIEHUM pa3pyllieHue (JIMYHOCTH, OTHOLICHUH, /1eNa)
CTAHOBUTCS TJIABHBIM M €JIMHCTBEHHBIM HAIpPaBJICHUEM KPUTHKHU, KOTJla OHA BUAMTCS
OpyAHeM pa3o0IadyeHust U MPEeCcIeI0BAHMUS.

KoHTpoJibHBIE BONIPOCHI

1. Kputnka B nemoBoM obmennu. [IpaBuia mo3UTUBHON KPUTHKHU.
2. TexHuka HEUTpaIU3aUU 3aMEUAHUMN.

3. IIpaBuiia kKOMITUMEHTA B JieiioBoM obmennu. KynbpTypa cropa.
4. Yto npeacTaBiIsieT KpUTHUECKUN ranor?

5. Pa30op cuTyallnOHHBIX 3a/1aHUui
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BBEJAEHUE

BrlnonHeHne caMmocTosATeIbHOM paboThl TpeOyeT MPOSIBICHHS TBOPUYECTBA, yMe-
HUs OTOUpaTh HEOOXOAMMBIA MaTepuall U aHAJTU3UPOBATH HH(OPMAITHIO.

VY4eOHbIN MJIaH BBICHIUX YYEOHBIX 3aBEJCHUMN MPEAyCMaTPUBAET CAMOCTOSITENb-
HOE pEIIeHHE CTYICHTAMH CUTYallMOHHBIX 3aJaHuil o nucuuiuinae «Jlemossie u digital-
KOMMYHUKAIIMU B OU3HEC-CPeie», KOTOpas SBISETCS BaXKHBIM 3BEHOM B BBIPAOOTKE CTY-
JICHTaMH HaBBIKOB CaMOCTOSITEJIbHOTO M3Y4YEHUS HAYKU W MPUOOPETEHUU ONbITa CaMo-
CTOSITEIIBHOTO TIOJIYYCHUSI M HAKOTUICHHS 3HAHUHM, 9TO HEOOXOIUMO OyAyIieMy ITUTLIO-
MUPOBAHHOMY OakanaBpy B €ro TPYJAOBOU €SI TEILHOCTH.

Hacrosimmme metomuyeckne ykasaHus 0003HAYAIOT TMOPSIAOK BBITIONHEHUS U
oopmiieHus1 caMOCTOATENbHON paboThl. TeopeTndeckast 4acTh pabOThl TOJKHA OTpa-
)KaTh TMOHUMAHHUE CTYJACHTOM TEOPETHYECKOTO 3HAYECHUS MCCIEAYyeEMOro Bompoca. B
UTOTE CTYECHT JNOJDKEH IT0KA3aTh CBOKO IMOATOTOBIEHHOCTD K CAMOCTOSITEIIbBHOMY BBIIIOJI-
HEHHUIO KOHKPETHOW UCCIIEeI0BATEILCKON U aHAIMUTUYECKONW PabOThI MO U3yUYEHUIO OCO-
OeHHOCTel KOMMYHUKAIIUH B J€JIOBOM CpeJie.



1. OBIIME TPEBOBAHUASA

BrlinonHeHne caMocTosTENbHONU PabOThI, SBISETCS CAMOCTOSITEIbHON y4eOHOM
paboTol cTyAAeHTAa, IPU ITOM II€JIb €€ BBHIITOJIHEHHS COCTOUT B CUCTEMATHU3aI[MU 3HAHU N
U TIpeJICTaBIICHU 00 0COOCHHOCTSIX JIeI0BOTO OOIIEHUS B CEPBUCE.

CamocrosiTenbHas padoTa COCTOUT U3 PEHICHUS 33/1a4 U CUTYallMOHHBIX 3a1aHUM.
Br160p BapuaHTa caMOCTOSITENIbHON paboThl MPOU3BOAUTCS 10 Tabnule 1, Ha nmepeceye-
HUU CTOJIOIIOB U CTPOK, COJIEPIKAIMX 3arfiaBHYI0 OyKBY (aMHIIMU CTYACHTA U MOCIE-
HIOIO TPy HOMEpa 3a4ETHOM KHIKKH.

[lepen BBIMOTHEHHEM CaMOCTOSTEIIHFHON Pa0OTHI CTYACHTY HEOOXOAMMO:

- U3YYHUTh TEOPETUUYECKUU U MPAKTHUYECKUN MATEpUAl B COOTBETCTBYIOIIUX HC-
TOYHHKAX JIMTEPATYPhI IO JAHHOW TUCUUILIAHE;

- 03HAKOMHTBCS CO CTATUCTUYECKUMU JAHHBIMH, MYOJIUKYEMbIMU B MEPHOIAYC-
CKOM NeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMUTBCS CO CTAaThsIMU MEPUOAUYECKOM I1€YaTH, OCBEIIAIOIIMMU BOIIPOCHI
CaMOCTOSATENIbHON paOOTHI.

BrinonHsiemast caMocTosITelIbHas padoTa JI0JKHA COOTBETCTBOBATH BAPUAHTY, CO-
Jiep>KaHKue BOIPOCOB JIOJKHO OBITh PACKPBITO MOJHOCTHIO, TPH 3TOM HE00X0aUMO n30e-
rath 1a0JOHHOTO MEPENUChIBaHUSI TEKCTOB yueOHUKOB. J[Jis ToKa3aTenbCcTBa OMpeie-
JIEHHOW 3aKOHOMEPHOCTH, 000CHOBAHUS BBIBOJIOB TPEOYETCS MPUBECTU HUPPOBOI Ma-
Tepuall, KOTOPBIM CIY>KUT JI0Ka3aTeabHOM 0a30il. [Ipu peniennn nocTaBlIeHHbBIX 3a1a4
HEoOXO0IMMO HCIOJb30BaTh 3HAHUS, MOJIYYEHHBIC MPU CAMOCTOSITEIbHOM H3YUYECHUU
Matepuana. PaboTa noykHa ObITH HamKMcaHa TPaMOTHO U Pa300pUUBBIM nouepkoM. OT-
BETHl Ha BOMPOCHI CAMOCTOSITEILHON PabOThl OKHBI ObITh KOHKPETHBIMU, TOUYHBIMU,
0e3 JIMIIHUX OTCTYIUICHUH. B mpoliecce caMoCTOATEIbHOTO U3yUYEeHUST MaTepuaia U Bbl-
MOJTHEHUSI CAMOCTOSITEIbHOM pabOThl CTYyACHTHI MOTYT IOJIb30BaThC KOHCYJIbTAllUEH
IIPEII01aBaTeIIeH.



2. BAPUAHTBI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOTHI

Tadoauna 1 — Tabianna BapuaHToB

[TepBas OykBa hamuin Howmep Teopernueckue HP}I{HBHHyaHB_v
HBII TBOPYECKUI
CTyJECHTA 3aaHUs BOIIPOCHI
MIPOEKT
A, K H, T 1 1 1
B,E.E, 3 2 2 2
B, U, M, I1 3 3 3
IK, P, I 4 4 4
1, JI, C, 111, 5 5 5
Y, 0,3, 1O 6 6 6
O, X, Y, U, A 7 7 7
3agaumn

IIpakTnueckas 3amada 1. HaiiTu B XyZ105K€CTBEHHOM JINTEPATYPE U 3aIIUCATH MPH-
Mepbl MEXaHU3MOB Mepuenuuu (pparMeHTbl TEKCTa ¢ yKa3aHHUEM Ha3BaHUS MPOU3BEIE-
HUs U aBTOpa). [IpoaHanu3upoBaTh OTPBIBOK, MPEIACTABICHHBIM HIKE, B KAUECTBE MPH-
Mepa, ONpPEAEIUTh TUIIOBYIO CXEMY MNEpLENLUU, CUCTEMAaTHYECKHE OIIMOKU COLalb-
HOTO BOCIIPHSITHS.

«Y 1uBUTENBbHOE [JI€]10, KaKas MOJHasg ObIBAeT WJUIIO3USl TOTO, YTO KpacoTa eCTh
no6po. KpacuBasi xeHIIMHA TOBOPUT INIYIOCTH, ThI CIIYIIAEHIb U HE CJIBIILIUIIb TITYyTIOCTH,
a caplnibs YMHOe OHa TOBOPHUT, AENAET raflOCTH, a Thl BUIMIIB YTO-TO Muioe. Korna
K€ OHA HE TOBOPUT HU IIYIIOCTEW, HU I'aJIOCTEN, & KPACUBA, TO CEMYAC yBEPSACUIbCS, YTO
oHa uyji0 Kak ymMHa u HpaBcTBeHHa» (JI.H Tomncroit. «KpeitiiepoBa conaray).

IIpakTnueckas 3amada 2. HaliTu B XyZ105KECTBEHHOM JINTEPATYPE U 3aIIUCATh MPH-
Mepbl MEXAaHU3MOB MepLeniuu (pparMeHThl TEKCTa ¢ YKa3aHUEM Ha3BaHMs MPOU3BE/Ie-
HUS U aBTOpa). [IpoaHanu3upoBaTh OTPHIBOK, MPEACTABICHHBIN HIKE, B KAUECTBE MPH-
Mepa, ONpeAeTUTh TUIIOBYIO CXEMY MNEpLENIUU, CUCTEMAaTUYeCKUe OMIMOKUA COLUaib-
HOT'O BOCIPHSTHS.

«Kpacora npon3BoauT COBEpIICHHBIE Uyieca. Bee MyleBHbIe HENOCTATKH B Kpa-
CaBHUIIE BMECTO TOTO, YTOOBI IPOU3BECTU OTBPAILEHUE, CTAHOBATCS KAK-TO HEOOBIKHO-
BeHHO npussekarenbub» (H.B.I'orons. «HeBckuii nmpocnekT).

[IpakTnueckas 3amada 3. HaiiTu B XyZ105KECTBEHHOM JINTEPATYPE U 3aIIUCATh MPH-
Mepbl MEXaHU3MOB MeplLeniuu (pparMeHThl TEKCTa ¢ YKa3aHWEM Ha3BaHHs MPOU3BE/Ie-
HUA U aBTopa). [Ipoananu3upoBaTh OTPHIBOK, MPEACTABICHHBIN HUKE, B KAUECTBE MPH-
Mepa, ONpeAesuTh TUIOBYIO CXEMY MEpPLENINU, CUCTEMAaTUYECKHe OIIMOKU COLUAIb-
HOTO BOCIIPUSITHS.

«Ha neM ObL1 uepHBIit (pak, MOOENEeBIINIA YKE 10 BaM, TAHTAJIOHBI JIETHHUE... TIO]T
UCTEPTHIM YEPHBIM TaJICTYKOM Ha JKEJITOBaTON MaHMILIKe Ojecten (hajbIIKBBIN anMas,
HiepIaBas Muisna, Ka3ajaoch, BUIENIa U BEAPO U HEHACThE. BCTPETACh ¢ ’TUM YET0BEKOM



B JIECY, Bbl IPUHSIU OBl €ro 3a pa300iHUKA; B OOIIECTBE - 3@ MOJIUTUIECKOTO 3ar0BOP-
IIMKa; B TMepelHell — 3a map JjaraHa, TOPTYIOMIETO SJIMKCHPAMH WM MBIIIBIKOM
(A.C.IMymikuH. «Erunerckue Houm»).

[TpakTuueckas 3agada 4. IIpoaHanu3upyiTe CUTyaluio, pa3paboTaiiTe MEXaHU3M
KPUTHKHU IS He€, MPOBEIUTE JAUCKYCCHUIO IO OOCYKICHHUIO IpeaaracéMbIX BapHaHTOB
KPUTHKH, BBIOEpHUTE HanOoJiee KOHCTPYKTUBHBIC PUEMBI.

Curyanws. [loqunHeHHBIH BaM paOOTHHK, TATAHTIMBBINA CIICIIUATMCT TBOPUYESCKOTO
TUIIA, B BO3pacTe, 00JIAJaeT CTaTyCOM M JIMYHOCTHBIMH JIOCTIIKEHUSMH, TOJB3YETCS
OO0JIBIIION MOMYJIIPHOCTHIO Y JISTIOBBIX MAPTHEPOB, PEIIaeT JFObIE TPOOJIEMBI U BEITHKO-
JICTTHO B3aMMOJIeCcTBYeT. BMecTe ¢ TeM, y Bac He CIIOXKIIIMCH OTHOIIICHUS C TUM padoT-
HUKOM. OH He BOCIIPHHAMAET Bac KaK PyKOBOJUTES, BEIeT ceOs TOCTATOYHO CaMOyBe-
PCHHO ¥ aMOuITMO03HO. B ero paboTe BBl HAIIM HEKOTOPBIC HEJIOYETHI U PEIIHIIN BhICKa-
3aTh €My KPUTHYECKHE 3aMEUYaHusl, OJTHAKO Balll IPEABIIYIIUHA OIBIT CBUACTECIILCTBYET O
€ro HETaTUBHOHM pPEakIMM Ha KPUTUKY: OH CTAHOBHUTCS Pa3JApaKUTEIbHBIM M HACTOPO-
JKEHHBIM.

Kaxk Bectu ce0s?

[Ipaktuueckas 3amaya 5. [Ipoananusupyiite cCuTyaiuio, pa3padoTaiTe MEXaHNu3M
KPUTHUKH I HEeE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHKH, BBIOEpUTE Han00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcnen 3a kpaTKM BBITOBOPOM BbI CKa3aiu paOOTHUKY HECKOIBKO MPUSITHBIX CJIOB.
HabGnronas 3a mapTHEpOM, BBl 3aMETUIIH, YTO €T'0 JIULIO, IOHAYATy HECKOJIBKO HAIPSIKEH-
Hoe, ObICTpO moBeceneno. K ToMy ke OH Hauaj Kak BCerja IIyTUTh U 0anarypuTh, pac-
CKAa3aJl [apy CBEKUX aHEKIO0TOB U UCTOPHIO, KOTOPAsi CErOIHSI TPOU30LIIIA Y HETO B IOME.
B koH11€ pa3roBopa Bbl NOHSJIN, UYTO KPUTHKA, C KOTOPOUM BBl HAYAJIM Pa3roBOP, HE TOJIBKO
He ObLIa BOCIIPHUHSTA, HO U Kak Obl 3a0bITa. BEepoATHO, OH yCIHBIIIAN TOIBKO MPUITHYIO
4acTh pa3roBopa.

UTto BBI IpeNIpuMeTe?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite cuTyaruio, pa3padoTailTe MeXaHU3M
KPUTHKU Ui HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKIEHUIO MpeaaraéMbiX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOOIee KOHCTPYKTUBHBIC TPUEMBI.

Besikuit pa3, koraa Bel BEAETE CEPBE3HBIN Pa3roBOP C OJHOW W3 BAllMX MOJIYNHEH-
HBIX, KPUTHKYETE €€ padoTy U CIpalllhBaeTe, IOYEMy OHA TaK MOCTYIAET, OHA OTIEINbI-
BAETCS MOJTYaHUEM. BaM 3TO HEMPUATHO, BB HE 3HAETE TOJKOM, C UEM CBSI3aHO €€ MOJI-
YaHUe, BOCIIPUHUMAET OHA KPUTUKY WUJIA HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amada 7. [Ipoananusupyite cCuTyamuio, pa3padoTaite MeXaHU3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO Mpe/jiaraéMblX BapHaHTOB
KPUTHUKH, BIOEPUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.

Brl kpuTHKYETE OHY CBOIO CIIYXKAIYH), OHA PEArupyeT OUYE€Hb IMOLUOHAIBHO.
Bawm npuxoauTcs Kaxaelii pa3 CBEpTHIBaTh Oeceay W HE IOBOJAUTH Pa3roBOP J0O KOHIIA.
Bort u celuac, nocie Balnx 3aMe4aHUl — OHA PaCIUIaKaIaCh.
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Teopernvyeckue BONPOCHI

HHuCTpyMEHTHI IPOABMKEHNUS B IIM(POBOH cpefe.
[TosunmonnpoBanue Openaa B cetu HTEpHET.

CpencrtBa mocTpoeHus HU(POBBIX KOMMYHUKAIIUH.

Mupossie ndppoBbIe TPEH B

['ocynapcTBeHHas monuTuka B obmact nudpoBoii skoHOMUKH B PO.
[TnaTrdpopmennbie TU(POBBIE PELICHMUS.

Otryeckue npooaeMbl HUPPOBONH KOMMYHUKAIIUH

TemaTnka HHIHUBUAYAJbHBIX TBOPYECCKHUX IIPOECKTOB

. ObpaTHas cBs3b B J€IOBOI KOMMYHUKAIUH, YCIOBUA €€ 3PPEKTUBHOCTH.
. YOexaeHue B rpouecce 1eJI0BOro 00IeHHs.

. Ucnionb3oBanue 3(pheKToB BOCIPUSATHUS B ICJIOBOM OOIICHUHU.

. YrpasneHue HeopMallbHBIMH KOMMYHUKALMSIMU B OpraHU3aliy.

. DTHKA U TICUXOJIOTHSI PEYEBOU 1€TOBOM KOMMYHHUKALIVH.

. B3auMHoe noBepue Kak OCHOBA JI€JI0BOM ATHKHU.

. «TpynHBI pyKOBOAUTEBY» U UTO C TUM J€JIaTh?
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