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Kpatkoe
coJepKaHue

TeopeTHyeCcKkre acleKkThl JEJIOBOM KOMMYHHMKAIMU. YCTHBIE U TIMCbMEHHBIE JIEJIOBBIE
koMmmyHukauu. Ludposoit sTuker B Ou3Hec-cpene. YNpaBIeHHE KOMMYHHUKAIMSMU B
OousHec-cpene

Pe3ynbTaTel
OCBOEHUS
JTUCIUTUTUHBI

Bnaness OCHOBHBIMU TEOPHSIMA W KOHICTIIIMSMHU B3aUMOJICHCTBHS JIFOJICH B OpraHU3aIlHH,
BKJIFOYAsi BOIIPOCHI YIPABIICHHsI KOH()IMKTAMU; OCHOBAMU MEXKYJIBTYPHBIX OTHOIICHHUU B
MEHEKMEHTE, KOMMYHHUKATHBHBIMH HaBBbIKAMU B3aUMOJICHCTBUS B JICIOBOM Oecere,
HABbIKAMU BEJICHHS COBCIIAHWS, HABbIKAMU ITYOJHMYHOTO BBICTYIUICHUS, HAaBbIKAMU
JIOTHYECKU BEPHOTO, apIyMEHTHPOBAHHOTO M SICHOTO MOCTPOCHUS YCTHON M MUCHMEHHOU
peuu, HaBbIKAMH JICJIOBBIX W MEXKJIMYHOCTHBIX KOMMYHHUKAIMA B IUQPPOBOW cCpele,
YYaCTBYET B MEKJIMYHOCTHOM U TPYIIIOBOM B3aUMOJICHCTBUH, UCIIONIB3YS WHKIFO3UBHBIN
moaxoJ, dPGEeKTUBHYI0O KOMMYHHKAIIMIO, METOABl KOMaHJI000pa30BaHUS W KOMAHHOTO
B3aMMO/ICHCTBUS TP COBMECTHOM paboTe B paMKax MOCTABICHHON 3a/1a4u

[IpuMeHsist CTPYKTYpPHBIE ¥ MEKIMYHOCTHBIC METOIbl YIPABJICHUS KOHQJIUKTAMHU,
pa3nnyHble TeXHUKHA 3(PPEKTHUBHOM IETOBONH KOMMYHUKAIIMU MPH KOHTAKTE C JCIOBBIMH
MapTHepaMH M WICHAMU KOMAaHIbI, COONIOAsi MpaBWiia JEIOBOTO U IHM(PPOBOTO ITHUKETA,
oOecrieurBaeT pabOTy KOMaHJIbI JJISl TIOJYYCHUS ONTHMAJIbHBIX PE3yJbTaTOB COBMECTHOM
paboTBl, € YyYEeTOM WHAWBUAYAIBHBIX BO3MOXHOCTEH €€ WICHOB, WCIOJIb30BaHUS
METOJIOJIOTUHU JIOCTIIKEHUS YCIeXa, METO/I0B, HH(POPMAIIMOHHBIX TEXHOJIOTHI U TEXHOJIOTHI
dopcaiita

Brnaness ocoOEHHOCTSIMH COBPEMEHHOTO WH()OPMAIMOHHOTO IOJISI JIEJIOBOTO OOIICHMS;
yciaoBuid 3 (PEeKTUBHOTO pPEYEeBOrO BO3JCHCTBHS, BEpOATBHBIMU U  HEBEepOATbHBIMH
CpeACTBAaMH  KOMMYHHKAIMH; OSTHYECKHUMH HOPMaMH W  TMPUHIMIIAMH  JICJIOBOTO
B3aMMOJICHCTBHS, BBIOMpAs CTPATETHIO IU(PPOBOW KOMMYHUKAIMM B COOTBETCTBUU C
3a1adaMu TTPO(HEeCCHOHAILHOM e TEIIbHOCTH, 00SCIICUNBACT BBIMOJTHCHUE MTOCTABICHHBIX
3aJ]a4 Ha OCHOBE MOHHMTOpPWHTA KOMaHJIHOW PabOThl M CBOCBPEMEHHOTO pearupoBaHUs Ha
CYIIECTBCHHBIC OTKJIIOHCHHS
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Hepeqeﬂb OCHOBHOM U JOMOJHUTEIbHOH JUTEPATYPHI, H606XO}II/IMOﬁ AJiFd OCBOCHUSA TUCHUIIJIMHBI

OcHoBHas
JUTepaTypa

1. babGaeBa, A. B. JlenoBoe obmieHue u aenoBoii atuket / A. B. babaesa, P.1.Mamuna ; mon
penakuueii P. 1. Mamunol. — 2-e uzn. — Cankr-IlerepOypr: [lerpononuc, 2019. — 192 c. —
ISBN

978-5-9676-0555-0. —Tekct: 2neKTpoHHBII // DnekTpoHHO-0ubaroTeuHas cucrema [IPRBOOKS:
[caiiT].—URL: http://www.iprbookshop.ru/84671.html, sx3eMmIsspOB HEOTrPaHUYEHHO

2. Burosckas M.E. [Icuxonorus nenoBoro oOmieHus: yueoHoe mocooue st 6akanaBpos /
Burosckas M.E., JIuceBuu A.B.. — Mockga: [lamkoB u K, A#i [Tu Op Meaua, 2021. — 139 c. -
ISBN 978-5-394-04357-4. — Tekct: anekrponnsiii / IPR SMART: [caiiT]. — URL:

https://www.iprbookshop.ru/102278.html , 5k3eMIUIIPOB HEOTPAHHYECHHO




JomnonuurensHa
sl IUTEpaTypa

1. Kocoga F0.A. JlenoBbie KOMMYHUKAIIWN: TEXHOJIOTHH OOIIEHUS: COOPHUK MPAKTHIESCKUX
3amanuii / Kocoa FO.A., Cepreesa H.B.. — Mocksa: Poccuiickuii rocynapcTBEHHBIH
yHuBepcuteT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — TekcT: 31eKTpOHHBIH //
IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, sk3emmisipoB
HEOTPaHMYEHHO

2. Kopotkuii, C. B. /lenoBbie KOMMYHHUKAITMH DJIEKTPOHHBIN pecype: Yuebnoe nocodue / C.
B. Kopotkuii. — CaparoB: By3oBckoe oOpazoBanme, 2019. — 90 c¢. — Kuura Haxomurcs B
npemuymBepcun DbBC IPR BOOKS. — ISBN 978-5-4487-0472-7, 5k3eMIUIIpOB HEOTpaHHYEHHO

3. Makapos b.B. Ilcuxonorust menooro oOmieHus: ydeObHoe mocobue / Makapos b.B.,
Hemnorona A.B.. — CapartoB: By3oBckoe obpaszoBanue, 2019. — 209 c. — ISBN 978-5-4487-0339-
3. - Tekcr: 3JEKTPOHHBIN / IPR SMART: [caiir]. - URL:

https://www.iprbookshop.ru/79820.html , sx3eMIUIsIpOB HEOTPAaHUICHHO




