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1. HEJIb U 3AJAYU OCBOEHUA JTUCHUIIJIMHBI

Lenbto ocBOEHUs IUCUUIUIMHEI «/lenoBble u digital-koMMyHUKaIMK B OU3HEC-CpEe»
sBisietcss  (opMmupoBaHue yHHBepcanbHbIX kommereHiuit (YK-2 u YK-3) Oymymiero
OakanaBpa 1o HampasieHuto noArotoBku 38.03.02 Menemxkment. OCHOBHas 1IeNb Kypca
3aKJIIOYaeTCd B PA3BUTUM KOMMYHHKAaTUBHOW KOMIIETEHTHOCTH, CIIOCOOCTBYIOLIEH
YCTaHOBJEHUIO 3(P(HEKTUBHBIX JETOBBIX CBsi3zeld B MpOdEeCCHOHAIBHON JeATeIhbHOCTH,
(opMUpPOBaHUM 3HAHUN U YMEHM, CBSI3aHHBIX C YIIPABICHUEM JEIOBBIMU U LIUPPOBBIMU
KOMMYHHUKallUIMM B OW3HEC-Cpele, OCBOCHMEM U MPUMEHEHHEM pPa3IMYHBIX
KOMMYHUKAIIMOHHBIX TEXHOJIOTUI C YYETOM cep IeATeNbHOCTH OpraHU3alIiH.

3amauaMy OCBOEHUS TUCIUTIIUHBI SBISIOTCA:

- UI3YYEeHHE TEOPETUYECKUX OCHOB, CTPYKTYPbl M COJEp>KaHUs Ipoliecca JeIOBOU
KOMMYHUKAIIUW;

- 00yuenue S(O(PEKTUBHBIM TEXHOJIOTHSIM B OOJIACTH JEJIOBBIX U ITUPPOBBIX
KOMMYHUKAILIUX 1J1s1 peain3alii UX B Mpolecce NpodeccuoHanbHOM AesITeNbHOCTH;

- pa3BUTUE HABBIKOB YCTHOW M MUCHMEHHOM JEJI0BOM KOMMYHHUKAIMU (HArMCaHUe
JICJIOBBIX THCEM, TPOBEJEHUE COBEIIAHUM, TMPE3EHTAIlMi, BEICHUE JEIOBOM Oece/bl,
JIEJIOBBIX MIEPETOBOPOB U T.1I.);

- popmupoBaHHe caMoCTOSITENEHOT0 A3(PHEKTUBHOTO KOMMYHUKATUBHOTO CTHIJIS.

B pesynbrare ocBOCHUS TUCHUILIUHBI 00yUYarOIIUICS TOJDKEH:

- BIames OTUYECKUMU OCOOCHHOCTSIMH JIEJIOBOrO OOIIeHMS | KOJEKca
npodhecCHOHANBHONW ATHUKU CIIEIHAINCTa B CBoed Oymymiel mpodecCHoHabHON cdepe;
METOJOJIOTUYECKUMUA OCHOBaMHU  YTMPABICHUS KOMMYHUKATUBHBIMHU IIpoliecCaMU B
YCIIOBUSAX W3MEHSIOIICHCS Cpelbl, pa3pabaTbiBaeT IUIaH JCUCTBHM JJIsl PEIICHUs 3aaad
NPOEKTa, BHIOWpAas ONTHMAJIBHBIA CIOCOO WX PpEIIeHUs, HCXOAS W3 JACHCTBYIOIIMX
MIPABOBBIX HOPM U UMEIOIIUXCSI PECYPCOB U OTPaHUUYEHUI;

- BIaJes OCHOBHBIMM TEOPUSIMH W KOHLECHIMAMU B3aUMOJCUCTBUA JIOJACH B
OpraHu3alIliy, BKII0UYas BOIPOCHI YIIPABICHHS KOHPIMKTAMHU; OCHOBAMH MEKKYJIbTYPHBIX
OTHOILICHUM B MEHEI)KMEHTE, KOMMYHUKATUBHBIMU HABBIKAMU B3aUMOCHCTBUSI B JIEJIOBOM
Oecelie, HaBBIKAMH BEJICHUS COBEIIAHMS, HABBIKAMH ITyOJUIHOTO BBICTYILJICHUS, HABBIKAMH
JIOTUYECKH BEPHOr0, apryMEHTUPOBAHHOTO M SCHOT'O MOCTPOCHUSI YCTHOW M MUCHMEHHOU
peuM, HaBBIKAMH JICJIOBBIX W MEKJIMYHOCTHBIX KOMMYHHUKAIIMA B IMGPOBOU cpere,
Y4aCTBYET B MEKJIMYHOCTHOM M TPYIIIIOBOM B3aUMOJICCTBUU, UCIIOJIb3Ys] MHKITIO3UBHBIM
moxoJ1, 3PGEeKTUBHYI0 KOMMYHHKAITUIO, METOJIbI KOMaH/1000pa30BaHus U KOMaHIHOTO
B3aMMO/ICHCTBHS TP COBMECTHOM pabOTe B paMKax MOCTABJICHHOM 3a/1a4H;

- IPUMEHSS CTPYKTYPHBIE U MEKJIMYHOCTHBIE METOBI YIIPABICHUS KOH(PIMKTAMHU,
pasiruyHble TEXHUKU dQPEKTUBHOM J1€T0BOM KOMMYHHMKAIIUM MPU KOHTAKTE C JICJIOBBIMU
MmapTHepaMH W WICHaMH KOMaH/IbI, COOJI0/Iast MpaBmiia JISJIOBOr0 U MU(PPOBOTO ITHKETA,
obecrieunBaeT pabOTy KOMaHIBI JIJIS TIOJYYEHHUS ONTUMATBHBIX PE3YIHTaTOB COBMECTHOM
paboThl, C Y4YETOM WHIAMBUAYAIbHBIX BO3MOXXHOCTEH €€ UJICHOB, HCIOJIb30BaHHMS
METOIOJIOTMH JIOCTIDKCHMSI yCIieXa, METOA0B, HH(GOPMAIMOHHBIX TEXHOJOTHUH U
TEXHOJIOTUM (opcaiita;

- BJajJes OCOOCHHOCTSIMH COBPEMEHHOTO HWH(GOPMAIIMOHHOTO TOJIS JEJI0OBOIO
oOmieHust;  yciaoBuid  3((PEKTUBHOTO PEUEBOrO  BO3ACHCTBUS, BepOaIbHBIMH U



HEBEpOAIbHBIMU CPEICTBAMH KOMMYHHUKAIMM;, 3TUYECKUMH HOpMaMH W MPHUHLMIIAMU
JIEIOBOIO  B3aMMOJICUCTBUS, BbIOMpass CTpaTerui0 LU(PPOBOM KOMMYHUKALMUA B
COOTBETCTBUU C 33Jja4aMi MPOPECCUOHAIBHON AEATEIbHOCTH, 00ECIIEUNBAET BBIIIOJHEHUE
MOCTaBJICHHBIX 33J]a4 HA OCHOBE MOHMTOPHMHIAa KOMAaHAHOM pabOThl U CBOEBPEMEHHOI'O
pearupoBaHus Ha CYIIECTBEHHBIE OTKJIOHEHMUS.



2. METOANYECKHUE PEKOMEHJIALIUHA K ITPOBEJAEHUIO
NPAKTUYECKHNX (CEMUHAPCKHUX) 3AHSTUI

[IpakTuyeckoe (CeMUHApPCKOE) 3aHATHE SIBISETCA OAHOW M3 (opM MpoBeACHUS
IPYNIOBBIX 3aHATUA CO CTYIEHTaMHU, MMEIOLEH CBOMMH IelAMH Oosiee I1yOoKoe
yCBOGHHE O0O0y4yaeMbIMH JIEKLIMOHHOTO MaTepuaia, pa3BUTHE Yy HHUX YMEHHUS
1[eJICHANPaBICHHOW Pa0OThl C HAYYHOU, YUEOHOUM TUTEpaTypOn JIsi CAMOCTOSITEILHOTO
N0OBIBaHUSI HOBBIX 3HAHUN, MPUOOPETEHNE HABBIKOB yOJUYHBIX BHICTYIUICHUH, BECHUS
JTUCKYCCUU U T.J.

[IpakTuueckue  (CEeMUHApPCKUE) 3aHATHS  OPEANONaraloT  HCIOJIb30BAaHUE
pa3nuuHbIX (GopM paboThl: OOCYKJICHHE TEOPETUUECKUX BOMPOCOB, pEIIeHUE 3ajaady,
oOCyXJIeHHE JOKJIAJ0B, aHaau3 uHpopMmauuu. I[lpakTudeckue (CEMUHApPCKUE) 3aAHITHUS
IOPOBOAATCS C LENbIO YIUIYOJICHHS] M 3aKpEIUICHUS] TEOPETUUYECKUX 3HAHUM, MPUBUTHS
HABBIKOB aHalln3a OOCTOSITENIbCTB JieJla B KOHKPETHO 3aJJaHHOM CUTYyallMH, 4TO BECbMa
BaXHO il Oyayuied mpakTuyeckoi aesiteabHocTH. OHM, SBISSCH CAMOCTOSITEIBHON
dopmoit oOydeHHsS CTYACHTOB, YIAyONAIOT 3HAHUS, IOJyYEHHbIE Ha JIEKLHUSAX,
CIIOCOOCTBYIOT ~ CaMOCTOSITENIbHOW ~ paboTe ¢  HOPMATUBHBIM  MaTepuajoM,
OIMyOJIMKOBAaHHOM MPAKTUKOMN U IUTEPATYPOH.

3aHsTHs POBOATCA B (hOpME Ompoca CTYJEHTOB M0 TEOPETHUECKUM BOIIPOCaM,
0003HAaYEHHBIM B IJIaHAX, a TaKXke OOCYKIEHMsS BapHUaHTOB PEIICHUS MPAKTUUECKUX
3a/laHuii (cuTyanuit), KOTopble ObUIH MPEIJIOKEHBl B KAU€CTBE MOATOTOBKU K 3aHSATHUIO.
['OTOBSICH K 3aHATHAM, CTYI€HTBI JOJKHBI U3yUHUTh:

- MaTepHalibl JEKIUHU MO0 MPEAINOoIaraéMo TeMe, a TaAKKE IJIaH IPaKTUYECKOTO
(ceMHUHapCKOro) 3aHATHS;

- COOTBETCTBYIOIIUE TEME 3aHATHS MOJIOKEHHSI HOPMAaTUBHO-TIPABOBBIX aKTOB;

- OCHOBHBIE TOJIOKEHHS TEOPUH;

- PEKOMEHIOBAaHHYIO0 B IUIaHAX MPAKTHYECKUX 3aHATUH 0a30Byl0, a Takke
JOTIOHUTENbHYI0 JUTEpaTypy W METOJIWYECKHE pa3pabOTKu MJisi  CTYJEHTOB,
MOJITOTOBJICHHBIE KadeapoH.

[Ipr MOATOTOBKE K MPAKTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO CTYICHT 00s3aH,
W3Y4MB JIEHCTBYIOIIEE 3aKOHOAATEIbCTBO U PEKOMEHOBAHHYIO JIUTEPATYPY, MTUCbMEHHO
U3JIOKUTh B CIEHHAIBHOM TETpaau pPEIIeHHE 3aJad, 3aJaHHbIX mOpernojaBaTeneM. Mx
M3JI0KEHUE HE JIOJXKHO CBOJMTHCS JIUIIb K KPaTKOMY OTBETY Ha Borpoc. HeoO0xoaumbeim
MpPU3HAETCS Takoe OOOCHOBAaHHWE BBIBOJA, KOTOPOE B TPUHIIMIE  SBISETCS
JOKa3aTeIbHBIM.

[IpakTryeckue (ceMUHAPCKUE) 3aHATHS CTPOSITCS IO CIEAYIOIIEH CXeMe:

- BHaualie TMpenojaBaTelb OOBABISET TeMy U 3anaud lIpaktuueckoro
(CeMHHaApCKOTo) 3aHATHS;

- IIPOU3BOJHUT OIPOC CTYAEHTOB IO TEOPETHUYECKUM BOIIPOCAaM, 0003HAYEHHBIM B
IJIaHE 3aHATHUS, 4 TAKXKE MTPOBEPSIET HATMYKE Y CTYICHTOB MUChbMEHHBIX PEIICHUH 3a/1au.
JlanHble perieHus o0Cy)XIarTcsa B popMe TUCKYCCUU HEMOCPEICTBEHHO HA 3aHATHH;

- [0 OKOHYaHUU 3aHATUS OJIBOJATCS UTOTU AUCKYCCUU U OOIINE UTOTH.

[IpuMeHUTENBHO K OTACJIbHBIM TEMaM 3aHATHS, C Y4Y4E€TOM CHeUU(PUKU
o0CyXJ1aeMOM TEMBbl, yKa3aHHasi CXeéMa MOXET KoppeKTupoBaThCsi. OJIHAKO OCHOBE



3aHATHUSA, B JIIOOOM clly4ae, JIeKHUT PellIeHHe MPAKTUYECKUX cuTyaruil. Ux xoamdecTBo
OmpeNeNaeTCsl MPEernojiaBaTesieM C YYETOM BCEX OCOOEHHOCTEH H3y4aeMOW TEeMbI U
MacTaOHOCTH €€ MPOOJIEMHBIX BOIPOCOB.

OTBeuaronuii Ha ceMuHape CTYACHT OO0si3aH KpaTKO H3JIOKUTH COJIepKAHUE
IIPAKTUYECKON CUTYaIUU.

Jlyudrie Bcero 1eeHanpaBieHHO TOTOBUTHCS K BHICTYIICHUIO TIO ONPEICICHHOMY
BOIIPOCY, H3y4das JAPYrue BOIPOCHI C IIEJbI0 Jydlle pa3o0parbcsi B TMpeaMere
BBICTYIUUICHUS. TeMbl BRICTYIUICHHH (JIOKJIaJ0B) MOKHO COIJIACOBATh C MpENoiaBaTeeM
3apanee. JlokIamguyuku MOTYT pa3rpaHUYUTh MEXAYy COOOW Marepual, BOIPOCHI,
COTJIaCOBaTh IIOCJIEIOBATENILHOCTh BBICTYIUICHUH. UTOOBI BO BpeMsi BBICTYIUICHUS
YyBCTBOBaTh C€0sl yBEepeHHee, CJIEAyeT MOATOTOBUTH OIMOPHBIM KOHCIEKT B BHUJIC
pa3BEpHYTOro IUIaHA, B KOTOPBIM MOXXHO BKJIIOUHUTH TaKXKe IMPEJCTaBIsIEMbIC B
BBICTYIUICHUU CXEMBI, ompejaeseHus, ¢dopmynsl, rpabuxku u ap. Ha cemuHape MOxHO
cienaTh HE 00s3aTeNbHO  OOJIBIIIOE, PAa3BEPHYTOE BBICTYIJICHHUE, TOJHOCTHIO
packpbIBarolee KakoW-IMO0O0 BOMPOC, HO W HEOOJBIIOE JIOMOJHEHUE, YTOYHEHHUE,
3a/1aBaTh BOIIPOCHI B IIPOIIECCE OOCYKICHUS.

Ecnu He ynanoch BBICTYNMUTh Ha CEMUHApE, CIEAyeT MOATOTOBUTH MUCHMEHHYIO
paboTy IO COTJIACOBAHMIO C MPETOIaBaTeieM. ITO MOXKET ObITh:

- CJIOBapb TEPMHUHOB,

- rpad¥Ku ¢ KOMMEHTapHUSIMH,

- (opmyIbl ¢ KOMMEHTApUAMH U IPUMEPaAMHU,

- CTPYKTYPHO-JIOTHYECKHE CXEMBI,

- pa3BepHYTHIE IJIaHBl OTBETOB HA BOMIPOCHI TEMBI,

- aHHOTAIlMM CcTaTed 1o TeMme cemuHapa (kpatkoe, He Oomee 1 crp.,
CaMOCTOSITEIIbHOE U3JI0KEHUE COJIEPKAHUS CTaThH) U JIP.

KoHcrekTsl IeKIuii, OomopHble KOHCIEKTHI K BBICTYIUICHUSIM U JPYTHE 3aIMKCH TI0
U3y4aeMOMY TpPEIMETy IeJeco00pa3Ho TPYNIUpPOBATh MO TeMaM M HaKallIMBaTh JJIS
MOATOTOBKHM K 3a4eTy (3K3aMEHY) B CIICIIMAJIbHON MaIKe.

[InanupoBaHue TPAKTUYECKUX (CEMUHAPCKUX ) 3aHSITHIA OCYIIECTBISIETCS C YIETOM
YCTaHOBJIEHHOTO KoJu4ecTBa 4acoB. OCHOBHBIE ATalbl IJIAHUPOBAHUS W TMOATOTOBKHU
3aHATHM:

- Pa3paboTka cucTeMbl 3aHATHH 110 TEME W pa3zeiy.

- OmnpeneneHue 3a1a4 u 1eaei 3aHATHS.

- OrmpeneneHrue ONTUMAIBHOTO o0beMa y4yeOHOro Marepuana, pacwieHEHHE Ha
P71 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIIEHUHU OJIOKOB, YacTeH.

- Pa3zpaboTka cTpyKTyphI 3aHATHSA, ONIPEICTICHUE €0 TUIIA U METOI0B 00yUCHHS.
Haxoxnenue cBsizeil JaHHOrO MaTepHalia ¢ IPYrUMH JTUCHUIUIMHAMYU U UCTIOJIb30BaHUE
ATUX CBSA3EH MPU U3YUYEHUH HOBOTO MaTepuaa.

- Omnpenenenne ob6beMa W GOPM  CaMOCTOSTEIHLHONW pPabOTHl Ha 3aHSATHH.
Omnpenenenue GopM ¥ METOJOB KOHTPOJSA 3HAHUU CTyneHTOB. OmnpezaeneHue (opMbl
MOABEICHUS UTOTOB.

- OmnpeneneHne caMoCTOSITEIbHOW paOOThI 1O TAaHHOU TEME.

[Tpu npoBeneHNN NPAKTUYECKUX (CEMUHAPCKUX) 3aHATUN TPENOAaBaTENb yEsieT
BHMMaHuE (OPMYIHPOBKAM  BBIBOJIOB, CIIOCOOHOCTH CTYJAEHTOB CpaBHHBATh,
aHaJM3UPOBATH, HAXOJIUTh HECOOTBETCTBUSI, OLICHUBAET YPOBEHb 3HAHUN CTYJEHTOB.



[Ipu mojaBeneHUM UTOTOB MPENOJABATENb 3HAKOMUT CTYACHTOB C pe3yJibTaTaMu
BBITIOJTHEHUS 3aJaHUM, OIICHUBAET KA4€CTBO BBIIOTHEHHON paOOThl KAk AbIM CTYJAECHTOM.

CryneHTbl, HE MOATOTOBUBIIUECS K CEMUHAPCKOMY 3aHATHIO, PAaBHO KaK M HE
MMEIOIIUE MUCHhMEHHBIX PEHICHUM KaKUX-TUO0O0 MPaKTUUYECKUX CUTYallMi, 3aJaHHBIX
npenojaBaTeyeM, JOJDKHBI B OTACIBHOM MOPSIKE OTUYUTATHCS 32 3aHSITHE.

[locne pa3zBepHyTOro 00CYXACHUS BCeX HauOoJiee BaKHBIX BOMPOCOB 3aHATHSA, a
TaK)K€ BOIPOCOB, KaCArONIUXCS Ka3yCOB U BAapUAHTOB €ro pelieHus, MpenojaBaTeib
MOABOJAUT UTOTU JIUCKYCCHUHU.



3. IJIAHBI IPAKTUYECKHNX (CEMHUHAPCKUX) 3AHATUI

Tema 1. TEOPETUUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popmMupoBaHue 3HAHUN O CYIITHOCTH JCIOBBIX KOMMYHHUKAITMN M UX POJIA B
Ou3Hec-cpee.

Bomnpocs! aist 00Ccy:KIeHus:

1. CymHoCTh U XapaKTEPUCTUKU AEJIOBOM KOMMYHHKALIUU.

2. KoMMyHUKaIIMOHHBIN MTPOLIECC: MOHATHE, YIEMEHTHI U ATAIbI.
3. Cpencta 1€710BOM KOMMYHHUKAIUH

TeopeTnyeckas 4acTb

OO611eHre — 3TO CJIOKHBIN MPOIECC YCTAHOBJICHUS U PA3BUTHSI KOHTAKTOB MEXKY
mo1bMH. [ TaBHBIM B OOIIIEHUHM SBIISIETCS HE 3ayYHMBaHUE MPABUJI, a BIAJEHNUE KYIbTYPOU
B3aMMOOTHOIIICHUH U KYJIbTYPOH peuu ISl TOTO, YTOOBI KPATKO M TOYHO, BEIPA3UTEIIBHO
U JOXOAYMBO TiepenaTh COOECETHUKY CBOIO MBICIb. B HEM pacKpbIBalOTCS TaKHe
IIEHHOCTH, KaK YyTKOCTh, OT3BIBUMBOCTh, JI0OPOTA, COTIEPEKUBAHNE U MMOHUMaHUE. Bee
9TH [ICHHOCTHU HEPA3PBIBHO CBS3aHBI C KYJIHTYpOH MOBEEHHUS, T.€. C TAKUMU IMOCTYIIKAaMHU
U (hopmamu OOILIEHUS JIIOJIEH, KOTOPble OCHOBaHbl Ha HPABCTBEHHOCTH, 3CTETUYECKOM
BKYCE, a TaKXe COOJIIOJIEHUU OTPEIEICHHBIX HOPM U MPaBUIL

KoMMmyHukatuBHasi CTOpOHa OOIEHHUS TPOSBISETCS BO B3aUMHOM OOMEHE
uHbopMaIet Mexay codeceJHUKaMu, nepeaade u npuemMe 3HaHUu, MHEHUN U 9yBCTB.
OOparure BHUMaHUE, 4TO WHGOpMAIKs B OOIIEHUH HE MPOCTO MEpeaaeTcsi OT OAHOTO
napTHepa K Apyromy (JuIo, epenaroiiee HHGOpMaInio, Ha3bIBA€TCI KOMMYHHUKATOPOM,
a TojyJarolniee 3Ty WH(popMamuo — PeIUIMeHTOM), a UMEHHO oOMeHuBaeTcsa. OOMeH
uHOpMare MeXay yJacTHHKAMH OOINEHHUS OCYIIECTBISETCS KaK Ha BepOaIbHOM
(peueBOM), Tak U HEBepOaILHOM (HEPEUEBOM) YPOBHE.

Ha BepOambHOM ypoBHE B KadeCcTBE CpeICTBa TNepeaaun HHGOpPMAIUU
UCIIOJIb3yeTCsl 4YelloBedYecKas peyb. Hepeaxko MOXKHO CiblllaTh MHEHHE, YTO pPEUb
CKPBIBACT UCTMHHOE JIMIIO YEJIOBEKAa, HO BMECTE C TE€M, PeUb MOXKET JIEMOHCTPUPOBATH
€ro, BOIIPEKH BOJIE TOBOPSIIIETO.

Bo MHOTHX cuTyanmsx OOIIEHUS YEIOBEK CTAIKHUBAETCS C TEM, YTO €Tr0 CJIOBa U
OOy ICHHST HEMPAaBUIBLHO BOCIIPUHUMAIOTCS COOECETHUKOM, «HE JAOXOIAT» N0 HETOo,
T.C. Ha MMyTH nepeaayn HHPOpPMaIiy BOZHUKAIOT KAKUE-TO 3aTPYAHEHUS U TPETISATCTBUS.
B sTOoM ciyuae roBOpAT 0 KOMMYHHUKATHUBHBIX Oapbepax, KOTOPhIE MOAPA3IACISIOTCS Ha
Oapbepbl HEMOHMMAaHUS, Oaphepbl COIMATBHO-KYJIBTYPHOTO pa3nuuus W Oapbepbl
OTHOILLIEHHUS.

HeBepbanbHble cpeacTBa OOIIEHUS JOTIOTHSIOT peueBoe obmenue. [lcuxomnoramu
YCTaHOBJIEHO, 4TO OT 60 10 80 % mHpOopMaIuK YeI0BEK MOTYyYaeT 3a CUYET HEBEPOATbHBIX
(HEepeudeBBIX) CPEACTB OOIICHUSI.

YacTto mpUXOAUTCS CIBIIIATHE O TOM, YTO HEJb3s JENaTh BHIBOJ O YEJIOBEKE TIO0
MepBOMY BIleUaTJIeHNIO. OTHAKO MO MOACYETaM ICUXOJIOrOB JIIoAU B 85 ciryyasx u3 100
CBO€ OTHOILIEHHE K JIPYrOMY YEJOBEKY CTPOSIT HA OCHOBE BHEIIHErO BIEYATICHUS.



Oco0EeHHOCTH BHEUIHETrO BHUJA Y€JIOBEKa MHPOPMHUPYIOT HAC O BO3PACTE, COIMAIBHOM,
HallMOHAJILHOU U MTPO¢eCCUOHATILHON MPUHAICKHOCTH. BOT moyemMy B 0011I€HUH BasKHBI
U CKa3aHHBIE CJIOBA, U BHEIIIHUN BUJ.

N Bcerma Haxo NOMHUTH, YTO BHEUIHAS KpacoTa MOXET TOJIBKO IIPUBJIEYD
BHUMAaHHME OKPYXAIOLIUX, a JUIsl TOTO, YTOOBl YAEp:KaTh €ro, HeoOXoJIWMa JyXOBHas
KpacoTa. BHentHe KpacuBblid, HO TPYOBIii, 37101, HEKYJIBTYPHBIA YEJIOBEK C BYJIbIapHBIM
JIEKCUKOHOM' U ITOBEJIEHUEM IIPOU3BOJUT HENPUIATHOE BIIEYATICHUE.

KoHnTpoJsibHbIC BONIPOCHI

1. aifTe onpeneneHre MOHATHS «OOIICHUE.

2. KakoBwl oTiIHUMS «OOIIEHUS» OT KKOMMYHUKAITAN ?

4. KakoBbl OCHOBHbIE (DYHKIIMH OOIICHUS?

5. KakoBa ponb oOmienust B chepe Ouzneca?

6. OxapakTepu3yiTe HWHCTPYMCHTAJIBHYIO U JIMYHOCTHYIO HANPaBICHHOCTh
oO1IeHMS.

7. Ha3oBHTE OCHOBHBIC THITBI U BUBI OOIIICHUSI.

8. Uem oTinyaroTcs APyr OT Apyra pa3IndHbe yPOBHU OOIICHHS ?

9. B yem 3akmtouaroTcsi 0COOCHHOCTH JIEJIOBOTO OOIICHUS?

10. HazoBuTe 001IMe 3Tamnbl JEI0BOTO OOIICHHS.

11. Yro mpeacTaBisieT co0o0i coruanbHoe 001eHune?

12. Oxapaktepu3yiiTe KOMMYHUKATUBHBINA aCIIEKT OOIICHHUS.

13. PaccmoTpuTe MHTEPAKTUBHBIN acCeKT OOIIEHHUS.

14. OnumyTe nepuenTUBHBIN acleKT OOIIeHHS.

15. Oxapakrepu3yiiTe 0cOOEHHOCTH HEBEPOATHHOIO OOIIECHHUS.

16. KakoBa poJyib UMHIKa B OOIICHHUH?

17. Kak mposiBAsIOTCS WHANBUAYalTbHbIE OCOOEHHOCTH JIHUYHOCTH B JEJIOBOM
oOmmenun?

18. B uem 3akitouaercst 3¢ HEKTUBHOCTH OOIICHMS ?

19. Ha3zoBuTte  OCHOBHBIE =~ OCOOGHHOCTH  MEPUENTUBHOW  CTOPOHBI
KOMMYHHUKAIIHOHHOTO TpoIliecca
20. HazoBuTe  OCHOBHBIE = OCOOCHHOCTH  HMHTEPAKTHBHOM  CTOPOHBI

KOMMYHHKAIIMOHHOTI'O ITpOoHcCCa

Tema 2. YCTHBIE U IMCBMEHHBIE JEJIOBBIE KOMMYHUKAIIUN

Hean: popmupoBaHue 3HaAHWI O Pa3IUYHBIX BUJAX YCTHBIX M MHUCHMEHHBIX
KOMMYHHKAIIUH B JIEJIOBOU Cpese

Bomnpocsl 1iisi 00CyxaeHUs:

JlemoBas Oecena.

JleoBoe coBenianue.

HckyccTBO BeieHUs J1€JI0OBBIX IIEPETOBOPOB.

[Iy6auuHOe BBICTYIUICHHE B CHCTEME OU3HEC-KOMMYHHUKAIIH.
Crnenuduka MICbMEHHBIX JISIOBBIX KOMMYHHUKAITUH.

agbrwhE



Teoperuyeckas 4acThb

Tenedon sBrsiercs ynoOHBIM U ONEPATUBHBIM CPEACTBOM CBSI3U, 0€3 KOTOPOIro
HEBO3MOXHO MPEJICTAaBUTh COBPEMEHHYIO kHU3Hb. [10 Tenedony oOMeHUBarOTCA JTNYHOM
U ciayxeOHOll uH(opManuen, I0roBapuUBAaIOTCS O BCTPEYaxX, YCTAHABIMBAIOT U
Pa3BHUBAIOT JIEIOBbIE KOHTAKTHI.

Tenedonublil pasroBop obOecrneunBaeT ABYCTOPOHHUN 0O0MeH uH(popMalei
HE3aBUCUMO OT paccTOsiHUS. B KOPOTKUI CpOK TenepoH COETUHUT Bac C KOJUJIETOH U3
COCEJIHETO OT/ela, ¢ a0OHEHTOM IO Ty CTOPOHY okeaHa. Ho, kak moka3bpIBaeT MpaKkTUKA,
K pa3roBopy Mo TesneoHy, 0COOEHHO 1€JI0BOMY, HaJ10 TOTOBUTHCS.

B nenoBBIX OTHOILIEHUSAX OYEHb MHOTOE 3aBUCUT OT JIMYHBIX BCTpey, Oecen,
copemanuii. [IpeumyiectBo Oecesibl HEOCIOPUMO, TaK KaK JIEJIOBBIE CBSI3HM, HAYaThle B
MUChbME WJIH 110 TeJiepOHY, pa3BUBAIOTCS B TUYHBIX KOHTAKTaX. Bo Bpemsi IMUHBIX BCTpeU
napTHEPHI UCTIONB3YIOT BCE OOTaTCTBO YEJIOBEYECKOTO OOIIEHUS : peUb, KECThl, MUMHKY,
JBUKEHUS U JIMYHOCTHOE BO3JICHCTBHE.

HenoBas Gecena TpeOyeT TIHIATENBHON MOATOTOBKUA M 0a3upyeTcs Ha ITHUECKHX
HOpMax M MpaBUJIaX.

Benymum sneMeHTOM B MOATOTOBKE JIE€JI0BOW Oecenbl SBISETCA TUIAaHUPOBAHUE,
T.€. ONpEJIEICHHE 1IeJIU BCTPEUH U pa3paboTKa CTpaTernu U TAKTUKU JTOCTHKEHUS LEIH.
CrienManucThl peKOMEHAYIOT IPOAyMaTh BOBMOXKHBIN X0/ peAcToAIIel Oece/bl, B pOJin
OyIyIero ONnMmoHeHTa MPOBEPUTH ACHCTBEHHOCTh CBOMX apTyMEHTOB, JIOTHYECKYIO CBS3b
(GOpMyIHPOBOK M CIIPOTHO3UPOBATH PEAKIINIO coOeceTHrKA (COOECeTHUKOM MOXKET OBITh
NOJIYMHEHHBIH, 1€JI0BOM MapTHEP WJIM KOJIJIETA).

Bonbiioe 3HaUeHWE MMEET MPaBHIIbHBIA BHIOOp MecTa JJisi MPOBEACHUS Oecepl,
Opu 3TOM HEOOXOJMMO TOMHHTH, YTO B TOMEIIEHWU HE JOJKHBI HAXOIUTHCS
MOCTOPOHHUE JIMIA, a WHTEPhEp MOMEIICHUS JODKEH CHOCOOCTBOBATH YIYYIIECHHUIO
AMOLMOHAIBHOIO COCTOSIHUS U CHATUIO YTOMJICHHS M HAITPSIAKEHHOCTU MAPTHEPOB.

O Oecene mOroBapyBarOTCs, KaK MPABHUIIO, 32 JIBA-TPH JIHA. JTO MO3BOJISET 3apaHee
OpPEeAYyCMOTPETh BO3MOXHOE €€ TEYeHHUe, MNpoAyMaTb OCHOBHbIE jeTanu. Eciu
NpUTJIAIICHHBIA Ha Oecey He SBISETCS COTPYIHUKOM Ballleid OpraHu3ali, TO
HEOOXOIMMO OOBSICHUTH €My, KaK JydIlle JoeXaTh 10 MECTa BCTPEYH U, €CIU HYKHO,
3apaHee BbIUcaTh Npoiyck. CekpeTaphb JOJKEH ObITh MPEIynpexaeH O BCTpeUe, 3HaTh
MMsI IPUTJIAIIEHHOTO U MEPBBIM IPUBETCTBOBATH €TO.

JlenoBas 6ecesia COCTOUT U3 HECKOJIBKHUX 3TAIOB:

- Haya’o;

- nepeiadya nHQopMaIu (U3J10KEHUE CBOEH MO3UIMK) U apTYMEHTUPOBAHUE;

- BBICJIYIIIMBAHKE I0BOJIOB COOECETHMKA U PEAKIIUs Ha HUX;

- IPUHATHE PEUICHUN.

JlesITenpHOCTh JIEIOBOTO YeNIOBEKa HEBO3MOXKHO MPEACTaBUTH 0e€3 paldoThl ¢
nokymeHTamu. [logcunTano, 4TO Ha COCTABJICHHE CIY>KEOHBIX JOKYMEHTOB U padoTy C
HUMH Y HEKOTOPBIX KaTeropuil pabOTHUKOB arapara ynpasieHus: Tpatutcs ot 30 go 70
% pabouero BpeMeHH.

CnyxeOHas nepernucka sBJIsIeTCsl BaXKHOW YaCThIO JIEJIOBOTO 3TUKETA, «OOIICHUEM
B MHHHATIOpE». OHAa croCOOCTBYET YCTAHOBIIEHUIO MPOYHBIX CBA3EH C MOTPEOUTENIEM,



VIYYIIEHUIO B3aMMOCBSI3U Pa3IUYHbIX CIYyXO0, a Takke YBEJIMYEHUIO 00opoTa
NpeanpusTus, GUpPMBI.

[IpaBUIBLHO COCTaBIICHHBIC [ICJIOBBIC MMHChMa CTPOSATCS TIO OJHOH CXeMe.
HavanpHble CTpOKHM TPUBIEKAIOT BHUMAHWE, CIECIYIONIME 3a HUMHU OJHO WU JBa
MIPEITOKECHHSI TIPOOYXKAAIOT UHTEPEC YUTATENS, 3aTEM B JBYX a03alax BBICKA3BIBACTCSI
poch0a, a MOCIEaHSS YacTh 3aCTaBJIsET YATATEIS JCHCTBOBATS.

Haubonee vyacto B menoBoi cepe UCHONB3YIOTCS CIEAYIOIINE BUIBI JEIOBBIX
TTHCEM.

— Pe3toMe 1 nuceMo ¢ mpoch0oi 0 IpruemMe Ha padoTy.

— ITIucemo-3asBnenue o0 yxoze.

— PexomenparenbHOE MUCHMO.

— IIucemo-oTkas.

— [Inucemo-3ampoc 0 X0/1e UCIIOTHEHUS Jieia (JOTOBOPEHHOCTH, CJICTKU U T.11.).
— IIucpmo-HarOMUHAHUE.

— IIucemo-yBegomieHue.

— IluceMo-61aroapHOCTS.

JlenmoBoe MUCHhMO JIOJDKHO BCETJIa TIOJIMCHIBATLCSA OT pyKU. Bompoc 00 oTnpaBke
nuchMa 1o (pakcy WM B KOHBEPTE MOUTOM perracTcsi B 3aBUCUMOCTH OT 00CTOSATEIBCTB
W JKCJIaHMs JCIIOBBIX MapTHepoB. Ha Bce muchMa ciieayet 00s3aTellbHO JaBaTh OTBET,
Jake €ClIM OH OTPULIATEIBHBIM WJIM BBI3BIBACT 3aTPYIHEHHs, TPU 3TOM HYKHO
BBIJIEPKUBATH CPOKU OTBETA.

Kpome nenoBoil KOppecnoHIECHIIMM, KYpPCUPYIOIIEH MEXKIy OpraHu3alusIMHu,
CYILIECTBYET U BHYTPHUOPTraHU3AIIMOHHAS TIEPEeIrcKa.

Copepsxanre BHYTPEHHEH MEpPErnucKu MOXET ObITh Pa3IMUHbIM, HO OHO JOJIKHO
OTBEUYaTh HEKOTOPHIM OOIIUM MPABUTIAM:

- IACHMO JOJKHO OBITH TAKOHUYHBIM;

- 00513aTeIbHO TOJKHA MTPOCTABIIATHCS J1aTa;

- MIUCBbMO HE JOJHKHO COJIEPkKATh KJIECBETHUUYECKUX U3MBIIIICHHUI;

- IOJDKHA OBITH pa30opumBas MOJIUCH.

Baxxnoe 3HaueHume B OW3HEC-Cpeie TaKKe HMMEET MPABUIBHO BBICTPOCHHOE
myOIMYHOE BBICTYIUICHHE. B myOnmdYHON peur Ba)KHO BCe: COACp)KaHWE, WHTOHAIIMS,
MaHepa W3JIOKEHHS, MUMHKA U KeCThl. UTOOBI MPEojoIeTh TPEBOXKHBIC OIIYIICHHUS,
nepe/1 BHICTYIUIEHHEM HaJI0 TOTOBUTHCS

KoHTposbHBIE BONIPOCHI

1. OxapakrepusyiTe 0COOCHHOCTH JIEJIOBOTO OOIICHHS IO TenepoHy?

2. KaxkoBbl dTansl 1e510Boi 6ecepl?

3. Urto TaKoe «3TUKET»?

4. PaccMOTpUTE UCTOPHUIO BOSHUKHOBEHHUS STHKETA.

5. Kak cBsizaHbI TUKET U UMUK CIIeIIMaIUCcTa B Ou3Hec-cpeae?

6. KakoBbl mpaBuiIa 3TUKETA B Pa3IMUHBIX c(hepax KU3HEACATEIIHHOCTH?
7. BpiaenuTe 0COOEHHOCTH ITUKETA JETOBOM MEPEITUCKH.
8. HazoBuTe 0COOCHHOCTH MPOBECHUS J€IOBOIO COBEIIIAHUS.
9. KakoBa cniennduka npoBe/iIeHHs! A€I0BbIX IEPErOBOPOB?



10. OcobGeHHOCTH MOATOTOBKU K MMYyOJIMYHOMY BBICTYIUICHHUIO.

11. YcnoBus, obecrieynBarone KOHTAKT C AyJJUTOPHEH.

12. Ha3oBuTe BHUIIBI JEJIOBBIX IMHCEM, KOTOpPHIE Yallleé BCETO HCIOJL3YIOTCS B
JenoBoi cdepe

13. KakoBbl OCHOBHBIE TpeOOBaHUS K JIETIOBOM MEepenucKke?

14. Ha3oBuTEe OCHOBHBIE IPUHIIMIIBI COBPEMEHHOT'O 3TUKETA

15. Yo npeacTaniser AenoBas 6ecena kak popma JeI0BOM KOMMYHUKAIUU?

16. OOuue npaBuia BHYTpEHHEHN J€I0BOM NEPENUCKU

Tema 3. IU®POBOM STUKET B BU3HEC-CPEJIE

Hean: dopmupoBanue 3HaHUN 00 OCOOEHHOCTSIX IUGPPOBBIX KOMMYHHUKALMHA C
TOUYKH 3peHUs TPO(hEeCCUOHATBHON 1EATETbHOCTH

Bomnpocs! aist 00cy:KaeHus:
1. Digital-kanansl KOMMYHHKAIUH.
2. TlonsTue u mpaBuia nU(PpPoOBOro ITUKETA.

Teopernyeckas 4acTb

C navana XXI Beka pa3Butue HTEpHETA U COLIMATILHBIX CETEl BO BCEM MHUPOBOM
IPOCTPAHCTBE MOILJIO OYeHb UHTEHCUBHO, Pa3rOBOpHAs U MpodeccruoHanbHas JEeKCUKa
obOorarunack B Poccuu ci1oBaMy MHOCTPAHHOTO MPOUCXOKIACHHS, KOTOPBIE JTIOIH, JaXKe
JaneKue OT MEIUNHBIX M HUQPPOBBIX NMpodeccuid, CTalu BKIIYATh B CBOIO peyb U
YIOMHUHATh TIOYTH €KEIHEBHO: «KOHTEHT», «OXBaT», WIAUKW», «IIPOCMOTPHDY,
«KaHaJIbl», «PEMOCT», KIOCTUHT. Takoe peueBoe NOBEAEHUE B IEPBYIO OUEPEIb OTPAKAET
OCOOCHHOCTH COBPEMEHHOW MEIMMHOW KOMMYHHUKAIMU. MeauitHas KOMMYHUKAITUs
CEro/IHs BbI3BIBAET HHTEPEC Yy UIMPOKON ayauTOpHH, MeEIWa NpeBpallatoTcs
B HEOTHEMJIEMYIO YaCTh MTOBCEIHEBHOUN AEATEIbHOCTH YEJIOBEKA, MEPEXOJAT B MAPKED,
0 KOTOPOMY OIpeAeNseTcs CTeneHb MpodeccuoHanu3ma JIU4YHOCTH. [Ipu sToMm,
KOHEUHO, MeJua He MepecTaroT pa3BiekaTb. OUEBUIHO OJHO: MX BIUSHHE HOCHUT,
0e3yCIIOBHO, TI100aIbHBINA XapaKTep.

Digital-koMmmyHuKanmuu — 3TO HUCHOJIB30BaHUE BCEX BO3MOXHBIX HWHTECPHET-
KaHaJIOB JIJIsl IPOJIBM>KEHUSI TOBApOB U ycayr. Kakoii ”MEHHO KaHall BbIOpaTh, 3aBUCUT
OT LIETICBOM ayTUTOPUU U TIPOYKTA, KOTOPBII HEOOXOUMO MPOJABUTATD.

OcHoBHbIe HHCTpYMEHTHI digital-koMmMmyHuKarmu (mudpoBasi KOMMYHHUKAITUS):

— CaliT win TeHIuHT

— KOHTEHT-MapKEeTHHT: OJIOT, CIEUNPOEKTHI

- SMM

— SEO

— TapreTtupoBaHHasl pekiama

— KoHTtekcTHasa pexknama

— MenuiiHasa pexiiama

— HarusHas pexnama: cnernpoextsl B CMU, y Oiorepos



— E-mail-mapkeTunr

— IloakacTbl

3aueM HYXHBI ITUPPOBBIC KOMMYHHKANMu? EcIu KOPOTKO, OHH TO3BOJISIIOT
HaIPAMYI0 00paIaThes K mMeeBor aynuTopun. Mcmomas3ys mudpoByr0 KOMMYHUKAIIUIO,
KOMITaHUS OKa3bIBAeTCA MPSIMO B T€X YCTPOMCTBAaX, C KOTOPBIMH HE PACCTAIOTCS €¢
MOTCHIIMAJIBHBIC U ICUCTBYIOMINE KITUCHTHI. [I[prdeM KOHTAKT C KIIMEHTOM COXPaHSACTCS
Ha BCEX 3Talax — OT IEPBOr0 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce ke TJ1aBHOE IPEMMYIIECTBO — B MpoIiecce MUPPOBOTO OOIIECHUS C IICICBON
aynuTopuel OpeH | ToJly4aeT OOBEKTUBHBIC MOJAPOOHBIC JaHHBIE O CBOMX KIMCHTAX:
neMorpaguyeckre (o, BO3pacT, Treorpaduyeckoe TMOJOKEHUE), OCOOEHHOCTU
noBejieHus (xo060u, BKYCHI, YBJI€UeHHs) U T.I. Takyro HHGOPMAIMIO TOPa3/lo CIOXKHEE
TIOJIYYUTH C TTIOMOIIEI0 O(ITAH-UHCTPYMEHTOB. AHAJIM3 3TUX JaHHBIX JaCT BO3MOXKHOCTh
0oJiee TOYHO BBICTPaUBaTh PEKIAMHYIO KaMIIaHUIO, IPU HEOOXOIUMOCTH MEHSIS TAKTUKY
WJIM KaHaJl OOIICHUSI.

[MuppoBoit STUKET — ATO YCIIOBHAs CHCTEMa 3HAKOB, C IOMOIIBIO KOTOPBIX
NPOUCXOIUT UACHTU(DUKALINS JUIHOCTH, MOYKHO CYJHTh O €€ MPUHAIICKHOCTH K TOMY
WM THOMY COOOIIIECTBY.

[To MOHATHBIM MPUYHMHAM JIFOJH B ITUPPOBON Cpejie CTATKHBAIOTCS C ITUPPOBBIM
HEPAaBCHCTBOM (WJIM IU(PPOBBIM pa3pbIBOM). SIBJICHUE CBS3aHO C U3MCHSIOITUMUCS
IU(GPOBBIMU TEXHOJIOTUSIMHU M PA3HBIM OMBITOM KaXKJIOTO YEJIOBEKA.

[TpuHIIMTIBEI TMPPOBOTO FTUKETA

— JIEMOHCTpAIHs TO3UTUBHOTO OTHOIICHUS

— cyOopauHaIus

— CUMMeETpus

— COOJIOICHHE JIMYHBIX TPAHUIL

— yA00CTBO ¥ YKOHOMHSI PECYPCOB

— TpaguIus

— KOHBEHIIMOHAJIBHOCTh

— 0e30MacHOCTh

— HU3MEHSEMOCTh

KoHTposbHBIE BONIPOCHI
[udpossie cpeacTBa KOMMYHUKAIIHH.
HNHTepHeT Kak BUI 3JEKTPOHHON KOMMYHUKALUU.
[Hudposas koMMyHUKaIHs OU3HECA.
MeXIMYHOCTHAs UHTEPHET-KOMMYHUKAIUS.
Digital-xananbr KOMMyHUKAIIHN.
[IpenmymecTBa U HEJOCTATKU ITU(PPOBBIX KAHAIOB KOMMYHHUKAIIHH.
. JaiiTe onpenenenne mudpoBOro STUKETA
. KakoBsl mpaBuiia miudpoBoro 3tukera?
. Uto npencrapisaoT coboi Digital-kommyHukammm?
10. HazoBuTe 0cCHOBHBIE MHCTpYMEHTHI digital-koMMyHHKAITUH
11. C touku 3peHus CyOBEKTOB, MEXKIY KOTOPHIMU MPOUCXOJUT KOMMYHHUKAIUS
(oOMeH uHpoOpMalKeil), Kakue BUAbl HHTEPHET-KOMMYHUKAIIUM Bbl 3HAETE?

©CHoNOUIEWNE
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12. HazoBute pyHKIMH HUPPOBBIX KOMMYHHUKAIIUI

13. KakoBsI cpencTBa mocTpoeHus UppoBOM KOMMYHUKAITUH ?

14. PackpoiiTe MOHATUE HETUKETA

15. aTepHeT Kak KaHai MacCOBOM KOMMYHHUKAIIUU

16. HazoBuTte 3THuYeckue npodsieMbl HUGPOBO KOMMYHUKAITUU

17. HazoBuTe npaBuiia HETUKETa

18. ConmainbHble ceTh Kak cpeAcTBo digital-kommyHUKanui

19. DnexTpoHHas MoYTa Kak BUJ UHTEPHET-TEXHOJIOTHH

20. HazoBuTe NM0JI0XKUTENbHBIE 0COOEHHOCTH UHTEPHET-KOMMYHUKALIUH

21. HazoBuTe oTpuniaTeabHble 0COOCHHOCTH MHTEPHET-KOMMYHHUKAIIUU

22. OxapakTepusyiTe NOHITHE MEKINYHOCTHOW HHTEPHET-KOMM YHUKALIUN
23. KakoBbl IPeUMYIECTBA U HEAOCTATKH LIU(PPOBBIX KAHATIOB KOMMYHHKAIUH ?
24. Yto 03HayaeT NPUHLIMI CUMMETPUU B IU(PPOBOM FTHKETE?

Tema 4. YIIPABJIEHUE KOMMYHUKALUAMU B BUSHEC-CPEJIE

Hean: dopmupoBaHWe 3HAHWUH O 3HAYCHHWHM STHUKH JCIOBBIX OTHOIICHHH IS
ycnenrHoro npodeccronana B ousnec-cdepe.

Bomnpocs! aist 00cy:kaeHus:

1. CymHocTb U crienuduka 3TUKU JEIOBBIX OTHOIICHUH.

2. YnpapieHue KOHQJIMKTaMH.

3. Manunynsiuu B A€JI0BOM OOILIEHUH, UX XapaKTEPUCTHUKA.
4. IIpuHIUIIBI TO3UTUBHON KPUTHUKHU

TeopeTnyeckasi 4acThb

OTHKa — 3TO OJHA M3 JPEBHEHUIINX oTpacieidl (urocodun, Hayka O Mopaau
(HpaBCTBEHHOCTH ). TEPMUH «3THKa» MPOUCXOIUT OT IPeuecKoro ciioBa «ethos» («3Toc)
— o0ObIuaii, HpaB.

Mopans (ot naT. moralis ~ HDaBCTBEHHBIN) — 3TO CUCTEMa dTUYECKUX IICHHOCTEH,
KOTOpbI€ MpHU3HAIOTCS 4enoBekoM. OHa peryiupyer NOBEICHHUE 4YEIOBEKa BO BCEX
chepax OOIIECTBEHHONW J>KM3HU — B Tpyne, B OBITY, B JUYHBIX, CEMEHHBIX W
MEKTyHAPOIHBIX OTHOUIECHHUSX.

DTHUKa Je’I0BOro OOIIEHHS - COBOKYIHOCTb HPAaBCTBEHHBIX HOPM M IIPaBUII,
PETYNHPYIONTUX MMOBEICHUE U OTHOIIEHUS JF0JIeH B MPO(PECCUOHATIBHOMN JACSTEIHHOCTH.

Hopmbl u mpaBuna moBeAeHUS, ICHCTBYIONIME B OOIIECTBE, MPEIMUCHIBAIOT
YEJIOBEKY CIYKUTh OOILECTBY, COTJACOBBIBATH JMYHBIE W OOIIECTBEHHBIE HHTEPECHI.
MopanibHble HOPMBI OMUPAIOTCS HA TPAJUIMU U OObYAaHW, a MOpajib YYUT HAC JI€NaTh
KaXJ10€ JIEJI0 TaK, YTOOBI OT 3TOr0 HE ObLIO IJIOXO JIOJISIM, KOTOPbIE HAXOASITCS PSOM.

OnHMM W3 OCHOBHBIX DBJEMEHTOB KYJIbTYpPhl JE€JI0OBOTO OOLICHUS SBISICTCS
HPaBCTBEHHOE MOBeAeHUE mrojiei. OHO omupaeTcs Ha OOIIEYEIOBEUECKUE MOpabHbIE
MPUHIHUIIBI 1 HOPMbI — YBa)XKEHUE YEJIOBEYECKOT0 JOCTOMHCTBA, YE€CTh, 0JAropoJicTBO,
COBECTb, YyBCTBO JI0JITA U JIPYyTHE.



[IpoeccroHanbHBIMU MOpaJIbHBIMU HOPMaMU OBUIM M OCTAlOTCSl BEXJIUBOCTD,
MpeaynpeIuTeIbHOCTh, TAKTHYHOCTD, TPYA0JIIO0HE.

JlenoBoi 3THKET — 3TO CBOJ NPaBWJI IOBEAEHUS B JEIOBBIX, CIYKEOHBIX
oTHomeHusIX. OH SBIAETCS BaXKHEHIIEH CTOpPOHONM Mopanu NpodecCHoHaATBLHOTO
[IOBEJICHUS JI€JIOBOI'0 YEIOBEKA.

XOTs 3TUKET U MPEIoJIaraeT yCTaHOBJICHHE JIUIIb BHEITHUX (DOPM MOBEEHUS, HO
0e3 BHYTpPEHHEW KyJbTypbl, 0€3 COOJIOJIEHUSI STUYECKUX HOPM HE MOTYT CIIOKHUTHCA
HacTosue JnenoBble OoTHoLIeHUA. /[xeH Slrep B cBoel KHUre «JleoBOM JTHUKET»
OTMEYaeT, YTO Kaxaas mpolsiema, CBA3aHHAs C 3THMKETOM, HAUMHAsl OT XBACTOBCTBA U
KOHYasi 0OMEHOM MoAapKaMu, JIOJDKHA PEIIaThCs B CBETE€ ATHYECKUX HOpM. [lenoBoi
ATUKET MPEANUCHIBAECT COONIOICHHE MPABUI KYJIbTYPHOT'O MOBEJIECHUS, YBAXKUTEIBHOTO
OTHOILIEHUS K YEJIOBEKY.

OTHKET BBIPAXKAETCS B CaMbIX Pa3HbIX CTOPOHAX HalIero noseaeHus. Hampumep,
ATUKETHOE 3HAYEHHE MOT'YT UMETh Pa3HOOOpa3HbIe IBUKEHUS YEJIOBEKA, M03bl, KOTOPhIE
oH npuHuMaeT. CpaBHUTE BEXKIIMBOE MOJOKEHHUE JIUIIOM K COOECEIHUKY U HEBEXKIINBOE
— cnuHOM K Hemy. Takoil 3THMKET Ha3bIBaeTCs HeBepOandbHBIN (T.e. OECCIIOBECHBIN).
OnHako camyro BaXKHYIO POJIb B ’TUKETHOM BBIPa)KEHUU OTHOILLIEHUH K JIFOASM HUTPAeT
peYb — 3TO CJIOBECHBIN ITHUKET.

Koudmukr (or mnar. conflictus — CTOJKHOBEHHE) — O3TO CTOJIKHOBEHHE
IIPOTUBOIOJIOKHO HAMPABIICHHBIX II€JIeH, HHTEPECOB, MO3UIINNA, MHEHH, TOYEK 3PEHHUI,
B3IJISIZI0B MAPTHEPOB MO OOIIEHHUIO.

B nicuxonoruu BeIAEHSIOTCS CIEAYIONIAE TUTTBI KOH(IUKTA.

BHyTpUIn4HOCTHBIN KOH(MIUKT BO3HUKAET u3-3a COCTOSIHUS
HEYJIOBJICTBOPEHHOCTH YeJIOBEKa KAKUMH-TUOO OOCTOSITENIbCTBAMU €TI0  JKU3HH,
CBSI3aHHOTO C HAJIMYUEM Y HETO MPOTUBOPEYAIUX IPYT IPYry HHTEPECOB, CTPEMIICHUM
U TTOTPEeOHOCTEH.

MexXIUYHOCTHBI KOH(MDIUKT SIBISIETCS CaMbIM  pPAcIpOCTPaHEHHBIM THUIIOM
KOH(GIUKTA; OH BO3HHMKAET MEXIY JOJbMH H3-32 HECOBMECTHMMOCTU WX B3TJISJIOB,
UHTEPECOB, IIeJIeH, TOTPEOHOCTEH.

MexXrpynmnoBoil KOH(MIUKT MPOUCXOIUT BCIEACTBHE CTOJIKHOBEHHS HHTEPECOB
Pa3TUYHBIX TPYIII.

KoHpaukT Mex 1y rpynmnoii v JMYHOCTHIO IPOSBIIAETCS KaK IPOTUBOPEUNE MEKTY
O’KHJIAHUSIMU OTJEIbHON JJUYHOCTH U CIIOKUBIIMMHUCS B TPYIIE HOPMaMH OBEACHUS U
OOIICHHUS.

Bo3HukHOBEeHHE  KOH(JIMKTa  BO3MOXHO MO  pa3HbIM  NOpPUYUHAM U
00CTOSITENICTBAM, HANPHUMEpP, OH MOXKET SBISATHCA PE3yJIbTaTOM HEJIOCTATOYHOTO
MMOHUMaHMsI B TIpoliecce OOIIEHHS, HEBEPHBIX MPEANONOKEHU MO OTHOIICHHUIO K
JNEUCTBUSIM cOOECEIHUKA, PAa3JIMUUii B IJIaHaX U olleHKax. [[ppuynHaMu KOHPIUKTa MOTYT
OBITh: MHANBUAYATLHO-IIMYHOCTHBIE OCOOCHHOCTH TAapTHEpa MO OOIIECHUI0; HEYMEHUE
(HeXKenmaHWe) KOHTPOJHMPOBATH CBOE DMOIMOHAIBHOE COCTOSIHHE, OECTaKTHOCTh H
OTCYTCTBHE KEJaHUsl TPYAUTHCS, a TAKKe MOoTeps HHTepeca K padorTe.

['maBHy10 posib B BOBHUKHOBEHUU KOH(MIUKTOB UTPAIOT KOH(MIUKTOTEHBI — CJIOBA,
nevctBust (uam  Ge3leicTBUA), CHOCOOCTBYIONIME BO3HUKHOBEHHUIO U Pa3BUTHIO
koH(uukTa. OIHAKO caM MO0 cebe «KOH(PIMKTOreH-0AMHOUKA» HE CIIOCOOEH MPUBECTH K



KOH(l)JII/IKTy. I[J'ISI 9TOro J0JKHA BO3HUKHYTD ICTIOYKA KOH(l)JII/IKTOFGHOB — HUX 3CKaJlallysd,
T. €. KOraa Ha KOH(l)J'II/IKTOFeH B Hall aapeC MbI CTapacMCia OTBCTHUTH 0ojee CHIIBHBIM
KOH(l)JII/IKTOFeHOM, qacCcTo BBI6I/Ipa}I CaMBbI¥ CUJILHBIM U3 BCEX BO3MOXKHBIX.

KoHnTpoJsibHbIC BONIPOCHI
. [IpaBuna 3(eKTUBHOTO CIyIIAHMUS.
. Kakue MexaHu3Mbl ciocOOCTBYIOT BHEPEHUIO B MTPAKTUKY ITUYECKUX HOPM?
. Uro npencrapuser coO0M ITHUECKUI KoaeKC?
. Kputuka B nenoBom o6menun. [IpaBuna no3uTUBHON KPUTUKH.
. TexHuKa HEUTpaInu3aluy 3aMECYaHUM.
. [IpaBuna komruinMenTa B nenoBoM obmenun. KynsTypa criopa.
. KakoBa posib o0uieHust npu B3auMoA€CTBUU B TPYJOBOM KOJIJIEKTHUBE?
. KakoBbl 3aKkoHOMEpHOCTH MTOBEACHUS, 00YCIOBIIEHHbBIE YUCICHHOCTBIO TPYIIIIbI,
KOJUIEKTHBA,  MEXKJIMYHOCTHBIMM  KOMMYHHMKAlMSMH,  CTHJIEM  PYKOBOJICTBA,
OTHOIICHUSIMHU YJICHOB KOJUIEKTUBA?
9. KakoBbl ObIBAIOT CTUIIM B3aUMOJECHCTBUS PYKOBOAUTENS C MOAYUHEHHBIMU ?
10. OxapaktepuzyiTe HaKTOPHl YCIEUTHOTO OOIICHUSI.
11. Yem oTnuyaroTCss MY>KCKOM M KEHCKHUI CTHIIA OOIIeHUs?
12. Kakue cyniecTByIOT MaHUITYJISIIUKA B OOIICHUH ?
13. Yro Takoe «kKOMMYHHKATHBHBIN Oapbep B OOIIIEHUN» ?
14.  TlepeuucnuTte OCHOBHBIE BUIbI OAPHEPOB B OOIICHUH?
15. KaxoBbl (hakTophl, BIUSIONINE HA BOSHUKHOBEHHE 0aphepoB B OOIICHUH?
16. KakoBsl Mepbl TPOPUIAKTHKYA BOSHUKHOBEHUS OapbepoB B OOIIEHNUN?
17.  Yro mpencraBisitoT co00M KOMMYHUKATUBHBIE Oapbephbl OTHOLIECHNUS ?
18. OxapakTtepusyiite npeameT npodhecCuoOHATBHON STUKH
19. PackpoiiTe CyIHOCTh NPHUHITUIIOB OU3HEC-ITHKETA

coO~NO OIS, WN -



4. JUTEPATYPA U UTHOOPMALIMOHHOE OBECIIEYEHUE

OcHoBHas 1uTepaTypa:

1. babaeBa, A. B. [emoBoe oOmenmne u aenoBor 3TukeT / A. B. babacsa,
P.U.Mamuna ; mon pemakumeit P. U. Mamwunoit. —2-e¢ wuza. —Caunkrt-IletepOypr:
[lerpononuc, 2019. — 192 c. — ISBN 978-5-9676-0555-0. —Tekct: 31eKTpOHHBIN //
DNEeKTPOHHO-OMOIHOTEeUHAS cucreMa IPRBOOKS: [caiiT].—URL:
http://www.iprbookshop.ru/84671.html, sk3eMIUIsIpOB HEOTPAaHUYEHHO

2. Burosckas M.E. Ilcuxonorus aenoBoro oOmeHHUs: ydyeOHOEe MocoOue it
OakanaBpoB / Burosckas M.E., Jlucesnu A.B.. — Mocksa: [lamkoB u K, At [1lu Op
Menua, 2021. — 139 c¢. — ISBN 978-5-394-04357-4. — Texct: snexrponnsiii // IPR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sk3eMIuIApOB
HEOTPaHUICHHO

JlonosHUTENbHAS TUTEPATYpA:
1. KocoBa IO.A. JlenoBble KOMMYHHUKAIIUW: TEXHOJIOTMU OOIIECHMS: COOPHUK

npaktuueckux 3amanuii / Kocosa HO.A., CepreeBa H.B.. — Mockpa: Poccuiickuii
rOCy/IapCTBEHHBIN YHUBEpCUTET mpaBocynus, 2021. — 127 ¢. — ISBN 978-5-93916-893-
9. —  Tekct: omektponnbii //  IPR  SMART: [caiit] -  URL:

https://www.iprbookshop.ru/117239.html, 3x3eMILIIPOB HEOrPAHUYCHHO

2. Kopotkuii, C. B. JlenoBele KOMMYHHUKAIIMU DJIEKTPOHHBIH pecypc: YueOHoe
nocobue / C. B. Kopotkuii. — CapatoB: By3zoBckoe obpazoBanue, 2019. — 90 c. — Kuura
Haxoautess B mnpemuyM-Bepcuu ObC IPR BOOKS. — ISBN 978-5-4487-0472-7,
HK3EMIUISIPOB HEOTPAHUYEHHO

3. MakapoB b.B. Ilcuxonorust nenoBoro oo1ieHus: yuebHoe nocodbue / Makapos
b.B., Hemorona A.B.. — CapatoB: By3oBckoe obpa3zoBanue, 2019. — 209 c. — ISBN 978-
5-4487-0339-3. — Tekcr: onextponubii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/79820.html , 3xK3eMIIIIPOB HEOTPAHUYCHHO

HNuTepHeT-pecypcesbl:
1. Mup ncuxonorun — Pexxum gocryna: http://psychology.net.ru/
2. Ilcuxomnorus oOImeHus — Pexum JIOCTyTIA:
https://psychologyofcommunication.jimdofree.com/
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BBEJIEHUE

BeinosiHeHHEe camMoOCTOSATENbHOM paldoThl TpeOyeT MNpOosBICHUS TBOPYECTBA,
yMEHUS 0TOMpaTh HEOOXOIUMBIN MaTepHall U aHAJIU3UPOBATH HH(OPMALHIO.

VY4eOHbIN MJIaH BBICHIMX Y4Y€OHBIX 3aBEJECHUN MpENyCMAaTPUBAET CTYJIEHTaMU
HanpaBiieHust 38.03.02 MeHeIKMEHT CaMOCTOATENBHOE PELHIEHUE CHUTYAllMOHHBIX
3aiaHuii o nucuuiuinHe «Jlenosele u digital-koMmmyHHKanuy B OU3HEC-Cpesie», KoTopast
ABJIETCSI BaXHBIM 3BEHOM B BBIPAOOTKE CTYyJIEHTaMH HABBIKOB CaMOCTOSTEIbHOTO
U3YYEHUS] HaAyKd U TPUOOPETEHUH OTbITa CAMOCTOSITEIbHOTO MOJYyYEHUsI U HAKOIUICHUS
3HaHMM, YTO HEOOXOAUMO OyAyIeMy AUILIOMHUPOBAHHOMY OakaiaBpy B €ro TPyAOBOU
JEeSTENbHOCTH.

Hacrosimue wmetoguueckue ykazaHuss O0O3HAYAIOT MOPSJOK BBINOJHEHUS U
opopmieHusi caMocTodTenbHON paboTel. Teopernueckas dYacTb pabOTHl JOJIKHA
OoTpakaTh MOHMMAaHHUE CTYAEHTOM TEOPETHYECKOr0 3HaYEHHs UCCIIelyeMOoro Bomnpoca. B
UTOTe CTYACHT JOJDKEH II0Ka3aThb CBOIO IOATOTOBJICHHOCTh K CaMOCTOATEILHOMY
BBIMIOJTHEHUIO KOHKPETHOU MCCIIE0BATENCKON U aHATTMTHYECKOM pabOoThI MO N3YUYEHUIO
0COOCHHOCTEHM KOMMYHUKAITUH B JIETIOBOM Cpejie.



1. OBIIUE TPEBOBAHUA

BrinosiHeHHEe caMOCTOSITENIbHON PaOOThI, ABISAETCS CAMOCTOSITEIBHON yueOHOM
paboToil CTyIeHTa, IPU ATOM LENb €€ BHIITOJIHEHHSI COCTOUT B CHCTEMATHU3AaI[MU 3HAHUI
U TIpe/icTaBieHni 00 0COOCHHOCTSX JI€I0OBOT0 OOLIEHUS B TYpU3ME.

CamocrosiTenbHast paboTa COCTOUT U3 PEUICHUS 3a/1ay U CUTYallMOHHBIX 3a1aHHM.
Beibop BapuaHTa caMOCTOSITENIbHOW paboOThl Npou3BOAMTCS 1o Tabiune 1, Ha
MEePECEUCHUH CTOJOIOB U CTPOK, COAEPKALIUX 3arjIaBHYI0 OyKBY (aMUIMK CTyJ€HTa U
MOCJIETHION [U(PPY HOMEPA 3aUETHON KHHXKKH.

[lepen BBIMOJHEHUEM CAMOCTOSITENIBHON PabOThl CTYACHTY HEOOXOIUMO:

- U3Y4YUThb TEOPETUYECKUH M MPAKTUYECKUN MaTEpHal B COOTBETCTBYIOIIUX
UCTOYHUKAX JIUTEPATYPHI IO TAHHOW TUCIUILINHE;

- 03HAKOMUTHCSI €O  CTAaTUCTUYECKUMH  JAHHBIMHM, MyOJUKyEeMbIMH B
NEPUOJUYECKON MeYaTh U B CTAaTUCTUYECKUX COOPHUKAX;

- O3HAKOMHTBCSI CO CTAThSIMU MEPUOANYECKOM IME€YaTH, OCBEIIAOIIMMH BOIPOCHI
CaMOCTOSITEIILHOM paboTHI.

BrinonHsiemasi camocTtosiTenbHasi padoTa JOKHA COOTBETCTBOBATH BAPUAHTY,
coJiepKaHue BOMPOCOB JOHKHO OBITh PACKPHITO MOJHOCTHIO, MPU 3TOM HEOOXOAUMO
n3z0erath MIA0JIOHHOTO TEPENHCHhIBAHUS TEKCTOB Y4eOHUKOB. [l pokas3aTeiabcTBa
ONpEeNeICHHON 3aKOHOMEpPHOCTH, OOOCHOBAaHHUS BBIBOJIOB TpeOyeTCs MPUBECTH
muGpoBO Matepuald, KOTOPBIA CIYXHUT JoKazaTelbHOW Oa3zoit. Ilpu pemenun
IOCTaBJIEHHBIX 3aJay HEOOXOJUWMO HCIOJb30BaTh 3HAHUS, IOJYyYEHHBIE IpPU
CaMOCTOSITEJIbHOM M3y4eHHH MaTepuaina. PaboTa gomxkHa ObITh HalyMcaHa rPaMOTHO U
pa300opurBbIM oyepkoM. OTBETHI HAa BOIIPOCH! CAMOCTOSATENBHOMN pabOThI JOKHBI OBITH
KOHKPETHBIMH, TOYHBIMH, O€3 JHUIIHUX OTCTyIUIeHUH. B mporecce caMoCTOATENBHOTO
U3yYeHUs MaTepuaja M BBINOJIHEHUS CAMOCTOATEIbHOW paboThl CTYIAEHTHI MOTYT
MI0JIb30BAThCSl KOHCYJIbTAIMEN MPETOIABATECH.



2. BAPUAHTBI CAMOCTOSATEJIBHO BBIIMOJHAEMOMR PABOTHI

Tabauua 1 — Tabumua BapuaHToB

[lepBas 6ykBa pamuauu Homep Teopetnueckue HHHHBHHyaHBEI -
TBOPYECKUIA
CTYyJICHTa 3aJIaHus BOIIPOCHI
MIPOCKT
ALK H T 1 1 1
B,E. E, 3 2 2 2
B, U, M, I1 3 3 3
I',K, P, 1] 4 4 4
A, J1, C, 11, 5 5 5
y: q)a 99 IO 6 6 6
O, X, 4, I, A 7 7 7
3amauu

IIpakTrueckas 3amaya 1. HaliTu B XyJIO’)KECTBEHHOW JUTEpaType W 3anucaTh
npUMEphl MEXaHU3MOB Tieprenuuu (pparMeHThl TEKCTa C YKa3aHHEM Ha3BaHUS
npous3BelieHUsT W aBTopa). [IpoaHain3upoBaTh OTPHIBOK, MPEICTABICHHBIA HUXE, B
KayecTBe MpUMepa, ONPEIETUTh TUTIOBYIO CXEMY MEPIETIUN, CUCTEMATUYECKHE OUTHOKU
COIIMATIbHOT O BOCIIPUATHS.

«Y IUBUTENBHOE J1€710, KaKas MojHas ObIBaeT WILTIO3US TOTO, YTO KPacoTa €cCTh
no0po. KpacuBas >keHIIIMHA TOBOPUT TIIYNOCTH, ThI CJIYIIACIIb U HE CJIBIIIHIID TITYTIOCTH,
a cipluib yMHoe OHa TOBOPUT, AENAET TraJoCTH, a Thl BUAUIIL 4TO-TO Mujoe. Korna
7K€ OHA HE TOBOPUT HU TIIYIIOCTEW, HU TaJOCTEN, a KPACHBA, TO CEMYAC YBEPSCIIbCS, YTO
OHa 4yn0 kKak ymMHa U HpaBcTBeHHa» (JI.H Toncroii. «KpeiitiepoBa conara).

IIpakTrueckas 3amaya 2. HaliTu B XyJIO’KECTBEHHOM JUTEpaType M 3anucaTh
OpUMepbl MEXaHU3MOB TepHeniuu (PpparMeHThl TEeKCTa C YyKa3aHWEM Ha3BaHUSA
npousBelieHUs] U aBTopa). lIpoaHanu3upoBaTh OTPBIBOK, MPEICTABICHHBIA HUXKE, B
KauecTBe MPUMEPA, OMPEAEITUTh TUIIOBYIO CXeMY MEePIENIINHA, CAICTEMATHIECKUE OIITHOKHU
COLMAIIBHOT O BOCIPUSTHS.

«Kpacora mpous3sBOIHMT COBEpLICHHBIE uyaeca. Bce aylieBHbIE HENOCTaTKU B
KpacaBWIle BMECTO TOT0, 4YTOOBI TIPOU3BECTH OTBpAIICHHE, CTAHOBATCA KaK-TO
HEOOBIKHOBEHHO TipuBiekaTenbHbDy (H.B.I'orons. «HeBckuii mpocnekTy).

[Ipaktrueckas 3amaya 3. Halth B XyJOKECTBEHHOM JUTEpaType M 3alucaTh
MpUMEPHl MEXaHWU3MOB Tepreniuu (pparMeHThl TEKCTa C YKAa3aHWEM Ha3BaHUS
npou3BeneHus U aBTopa). lIpoaHanu3upoBaTh OTPHIBOK, MPEICTABICHHBIA HUXKE, B
KauyecTBE MPUMEPA, ONPEICTUTh TUIIOBYIO CXEMY MEPUENINHI, CHCTEMAaTHYECKHUE OIINOKHU
COIMATILHOTO BOCIIPUATHSL.

«Ha nem ObUT yepHbI Ppak, MOOETEBIINN YXKe MO IIBaM, MAaHTAJIOHbI JIETHHUE. .. TTO]]
HCTEPTHIM YEPHBIM TAJICTYKOM Ha KEJITOBATOW MaHUIIKe OsiecTes (ajblIMBBIN aMas,
miepiaBas nuisina, Ka3zajaioch, BUAeia U BEAPO U HEHACTbE. BCTpeTsICh ¢ 3TUM 4elI0BEKOM



B JieCy, Bbl NPUHAIM Obl €ro 3a pa300iHHKa; B OOILIECTBE - 3a MOJUTHYECKOTO
3aroBOPLIMKA; B IEPEIHEN — 3a IIap JaTaHa, TOPTYIOLIET0 SIUKCUPAMU UIH MBIIIBIKOM))
(A.C.Ilymkun. «Erunerckue HOUNY).

[IpakTuueckas 3agava 4. [Ipoananu3upyiTe cUTyaluio, pa3paboTaiiTe MeXaHu3M
KPUTUKU JJIs He€, MPOBEAUTE TUCKYCCUIO TIO OOCYXIACHUIO TpEiaraéMbiX BapUaHTOB
KPUTUKH, BEIOEPUTE HAaN00JIe€ KOHCTPYKTUBHBIC MPUEMBI.

Curyanus. [ToqunHeHHbIN BaM paOOTHUK, TaJaHTIUBBIN CIICIUATUCT TBOPUECKOTO
TUIA, B BO3pacTe, 00JIalaeT CTaTyCOM U JIMYHOCTHBIMU JOCTHXKCHUSIMU, TOJIB3YETCS
OOJIBIIION TOMYJIIPHOCTHIO Y JEJNOBBIX IMAPTHEPOB, pemiaeT Jao0ble MpoOJeMbl U
BEJIMKOJIENTHO B3aUMOJICMCTBYET. BMecTe ¢ TeM, y BaC HE CIOKUIMCh OTHOUIEHUS C ’TUM
pabotHukoM. OH HE BOCIPUHMMAET BaC KaK PYKOBOJUTENS, BEIET ceOs JTOCTaTOYHO
caMOyBEpEHHO 1 aMOUIINO3HO. B ero paboTe BbI HAIILITM HEKOTOPHIC HEIOUETHI U PEITUIIN
BBICKA3aTh €My KPHUTHYECKHME 3aMe€4aHus, OJHAKO Balll MPEABbIAYUIMNA OMBIT
CBHJICTEILCTBYET O €ro HEraTUBHOM peaklMu Ha KPUTUKY: OH CTaHOBUTCA
pa3apakuTEIbHBIM U HACTOPOKEHHBIM.

Kaxk BecTu ce6s?

[TpakTrueckas 3agava 5. [Ipoananu3upyite cUTyaluo, pa3padoTaliTe MEXaHU3M
KPUTUKHU 711 HEE, TPOBEAUTE JUCKYCCHUIO 1O OOCYXKICHHUIO TpejiaraéMblX BapUaHTOB
KPUTHKHU, BbIOEpUTE HanboJiee KOHCTPYKTUBHBIE TIPUEMBI.

Bcenen 3a kpaTkuM BRITOBOPOM BBI CKa3asld paOOTHUKY HECKOJIBKO MPUATHBIX CIIOB.
HaGmionast 3a mapTHepoMm, BBl 3aMETWJIM, YTO €ro JIMIO, IOHA4Yally HECKOJBKO
HanpspKeHHoe, ObICTpo moBeceneno. K ToMy ’ke OH Hayall Kak Bcerja IIyTUTh U
OayarypuTh, pacckasayjl TMapy CBEXHUX aHEKJIOTOB W HCTOPHUIO, KOTOpas CerojHs
IPOU30IIIA Y HErO B JoMe. B KOHIIE pa3roBopa Bbl MOHSIM, YTO KPUTHKA, C KOTOPOI BbI
HaYaJM pa3roBOp, HE TOJIBKO HE ObLIa BOCIPUHSTA, HO U KakK Obl 3a0bITa. BeposTHO, OH
yCJIbIIIAT TOJBKO NPHUATHYIO YaCTh pa3roBopa.

Uto BBI Ipeanipumete?

[Ipaktuueckas 3amaya 6. [Ipoananu3upyiite cUTyaluo, pa3padoTaiite MEXaHU3M
KPUTHUKH I HEe€, MPOBEIUTE AUCKYCCHUIO MO OOCYXICHHUIO MpeiaraéMbIX BapUaHTOB
KPUTHUKH, BBIOEpHUTE Han0o0Jiee KOHCTPYKTUBHBIE TIPUEMBI.

Besikuii pa3, koraa Bl BEIETE CEPBE3HBIM PA3roBOp C OOHOM M3 BalllKX
MOTYMHEHHBIX, KPUTHUKYETE ee paboTy | crpaninBaeTe, Mo4eMy OHa Tak MOCTyIaeT, OHa
OT/ENBIBACTCS MOJYAHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJKOM, C YEM CBSI3aHO
€€ MOJIYaHKE, BOCIIPUHUMAET OHA KPUTUKY WIIM HET, BBl PACCTPAUBACTECH U 3JIUTECH.

UTO MOKHO PEANPUHSATH, YTOOBI U3BMEHUTH CUTYAILUIO?

[Tpaktuueckas 3amaya 7. [Ipoananusupyiite cuTyamnuro, pa3paboTaiiTe MEXaHU3M
KPUTUKHU JJI1 HEe€, MPOBEAUTE TUCKYCCUIO MO OOCYXIACHUIO MpeiaraéMbiX BapHaHTOB
KPUTUKH, BBIOEPUTE HAanboJiee KOHCTPYKTUBHBIC MPUEMBI.

Bbl kpuTHKYyETE OAHY CBOIO CIIYXAIllyI0, OHa pearupyeT OYE€Hb 3MOIMOHAIBHO.
Bam npuxoautcs kaxablid pa3 cBepThIBATH OeceAqy W HE JOBOJUTH Pa3roBOp 0 KOHIA.
Bort u celiuac, nocie Ballinx 3aMe€4aHui — OHA PacIUIaKaIaACh.



Kaxk no0uthcst TOro, 4rodbl JOBECTH 10 HEE CBOM COOOpaXeHuUs?
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Teopernyeckue BONpoOChI

HNHcTpyMeHThl TpOABUIKEHUS B IU(PPOBOH cpelie.
[TozurmonupoBanue OpeHjia B cetu VIHTEpHET.

CpencTBa noctpoeHus UPPOBBIX KOMMYHUKALIHM.

MupoBble HU(POBBIE TPEHIBI.

['ocynapcTBeHHas MOAUTHKA B 00J1aCTH U (DPOBOM SKOHOMUKH B PD.
[TnaTdpopmennbie HUGPOBBIE pELICHUS.

Ortuyeckue npoOaeMbl HUPPOBONA KOMMYHUKAIIUH

TemaTuka HHIHUBHAYAJIBHBIX TBOPYECCKHUX IIPOCKTOB

. ObpatHasi CBs3b B JICJIOBOM KOMMYHUKAIIUU, YCIOBUS €€ 3(PPEeKTUBHOCTH.
. YOexIeHrne B Ipoliecce JeI0BOro OOIICHUSI.

. Ucnionb3oBanue 3(ppeKTOB BOCIPUATHS B JEIOBOM OOIIEHHUHU.

. Yrpasiieaue HehopMaIbHBIMU KOMMYHHUKAITUSIMUA B OpTaHU3AIUH.

. DTHKAa U MICUXOJIOTUsl PEUEBOM AEI0BON KOMMYHHKAIIUH.

. BzanmHO€e noBepre Kak OCHOBA JAEIOBOM ATHUKH.

. «TpyaHBIN PyKOBOJMUTENb» U YTO C ATUM JI€JIaTh?



3. METOANYECKHUE PEKOMEHJAALIMUHA 110 ITIOAT'OTOBKE
NHANBUIAY AJIBHBIX TBOPYECKHUX ITPOEKTOB

NHnuBUyalbHBIA TPOEKT NpPEACTaBIsieT co00i 0co0yI0 (hopMy OpraHu3aluu
AEATENBHOCTH 00yUYarOIINXCsl.

[Tox pyKOBOACTBOM Hay4YHOTO PYKOBOJUTEINS CTYACHT JOJKCH:

- COCTaBUTHh UHIWBHUAYAIBHBIN TJIaH MPOEKTHOHN paboOTHI;

- copmynupoBaTh NpoOOJIEMy M TEeMYy MNPOEKTHOM paboThl, 0OOCHOBBHIBATH
aKTyaJbHOCTH MPOOJIEMBI;

- OTIPENICNIUTH LIEJIb U 33J1a4d, BBIACTUTh OOBEKT U MIPEAMET IPOCKTHOU paboTHI,

- cpOpMyIHPOBATH TUTIOTERY;

- yMeTh paboTaTh C pa3IMYHBIMH HCTOYHHUKAMH HWHQOpManuu, oPpopMHUTH
oubnmorpadUecKue CChbIKU, COCTABUTH OMOIMOrpad MuecKuidl CIuCoK;

- BBIOpaTh W TPUMEHUTh Ha TPAKTUKE METOABI HCCIEIOBATEIBCKOM
JeSATeNbHOCTH, aJleKBaTHBIC 3a/jauaM MCCIIEIOBaAHMS;

- ICTIOJIB30BaTh MYJIbTUMEIHIHBIC PECYPCHI U KOMITBIOTEPHBIE TEXHOIOTHH TS
00paboTku, nepenadn, CucTeMaTU3aluu HHPOPMALINH;

- 0hOpPMHUTH pPE3YyNbTaThl HCCIEAOBAHUS C IOMOIIBIO OMUCAHUS (AKTOB,
COCTaBIICHHS TaOIuIl, rpad)MKOB, CPOPMYITHUPOBATH BHIBOJIBL;

- PEJICTAaBUTH PE3YIbTAThl MPOSKTHOU PabOTHI B BUJIE TIPE3CHTAIIUU.

Buasl npoekToB:

- HCCJIe10BATEIbCKUE;

- TBOPUECKHUE;

- COLIMAJIbHBIE;

- IPAKTUKO-TIPUKJIAJIHBIE.

TpeboBaHUA K CTPYKTYype NPoOeKTa

CtpykTypa npoeKTa BKIYaeT B ceOs:

1. BBEAEHUE nomxHO BKIKOYATh:

- YeTKOE M KpaTKoe 000CHOBaHUE TEMbI UCCIEOBAHNS;

- aKTyaTbHOCTH (KOTOpasi 00ycioBHIa BHIOOP TEMBI UCCIIETOBAHMS );

- uead MW 3agadyd  (KOTOpble HEOOXOAUMO pEIIUTh [JISI JTOCTHXKEHUS
MOCTaBJICHHOM IIEJIN);

- 00BbeKT HccaenoBanus (IIpoIecc WK SABJICHHUE, OPOKIAIONIEe MPOOIEMHYIO
CUTYaIUIO U U30paHHOE JJIS1 U3YUCHHS);

- IpeJMET MCCeIOBaHus (HAaXOQUTCA B TpaHUIaX 00bEKTa — UMEHHO Ha HEM
JOKHA OBITh HApaBJieHa BHUMAaHHUE);

- mpo0JieMa UCCIIEIOBAHUS;

- TUINIOTE3a UCCIIEIOBAHUS;

- METOJbI UCCIIEOBAHUS (MCIOJIB30BAHHBIE I JOCTUXKEHUS MMOCTABICHHON B
MPOEKTE LEJH);

- Hay4yHas HOBU3HA (IPAKTUYECKOE 3HAUCHUE MOTYYECHHBIX PE3yIbTaTOB).

2. OCHOBHAA YACTDB pabGotel cocTouT u3 pasznenoB (Moapa3ienos,
MOJAMYHKTOB U T.II.)



- COJIep>KUT 0030p U aHaIW3 JUTEpPATyphl Mo pa3pabaTbiBacMoil mpobieme,
UCTOpHSI BOIPOCA, YPOBEHb pa3pabOTaHHOCTH NpPOOJIEMbl B TEOPUHM M NpPaKTHUKE,
aHaJIU3 U COMOCTABIIEHUE PA3JIUYHBIX TOUEK 3pEHUS, U NPEIT0KEHUE CBOETO MHEHHUS
U pelIeHus MpoOJIeMBI.

3. BAKJIFOYEHMUE - conepxuT uToru paboThl, BaXKHEUIIHE BBIBOJIbI, KOTOPbHIE
MOJYy4YEeHbl CTYJEHTOM B pe3yjbTaTe paldoThl; PEKOMEHAAUHMH OTHOCUTEIHHO
BO3MOYKHOCTEH MPAKTUYECKOTO MPUMEHEHHSI MaTEPUATIOB PAOOTHI.

4. [IPUJIOXXKEHUE

B »stOoT pasznmen BXOOSIT HOPMATUBHO - MPABOBbIE JOKYMEHTHI, TaOJMIBI,
rpaduKu, UIUTIOCTPALUH, CXEMBI U T. II.

5. CITMCOK UCITOJIB3YEMBIX NCTOYHHWKOB

CHucoK UCMoJib3yeMbIX UCTOUHUKOB COCTABIISIET HE MeHee 15 HauMeHOBaHU,
BBIMIOJIHAETCS B ajl(aBUTHOM NOpPSAKEe, OQOpMIsieTcss CTPOTO B COOTBETCTBUHU C
npaBuiiamu 6ubauorpadum.



4. PEKOMEHAYEMASA JIUTEPATYPA

OcHoBHas nurteparypa:

1. babaeBa, A. B. JlemoBoec oOmenue m gemoBoii sTukeT / A. B. babaesa,
P.M.Mamuna ; nox penakiueir P. M. Mamunoii. —2-e uzn. —Caukt-IlerepOypr:
[Terpononuc, 2019. — 192 ¢. — ISBN 978-5-9676-0555-0. —TekcT: 3J1eKTpOHHBIH //
DNEeKTPOHHO-OMOIUOTEYHAS cucTema IPRBOOKS: [caiiT].—URL:
http://www.iprbookshop.ru/84671.html, sx3eMIsspOoB HEOTPAHUYECHHO

2. Burosckas M.E. Tlcuxonorus aeaoBoro oOuieHus: yuyeOHOe mocooue s
6akanaBpoB / Burosckas M.E., Jlucesuu A.B.. — Mocksa: JamkoB u K, A [Tu Op
Menua, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Texcrt: snektpoHHblit // IPR
SMART: [caiit]. — URL: https://www.iprbookshop.ru/102278.html , sk3eMmIsipoB
HEOTPaHUYCHHO

8.1.2. IlepedyeHb NOMOJHUTENBHON JTUTEPATYPHIL:
1. Kocora 10.A. JlenoBble KOMMYHHUKAIIMU: TEXHOJOTUH OOIIEHUS: COOPHUK

npaktudueckux 3aganuii / Kocosa FO.A., Cepreera H.B.. — MockBa: Poccuiickuit
rocy/1apCTBEHHBIM YHUBEepcUTeT npaBocynus, 2021. — 127 ¢. — ISBN 978-5-93916-
893-9. - Tekcr: oanektponneii //  IPR  SMART: [caiit]. - URL:

https://www.iprbookshop.ru/117239.html, sk3eMMmISPOB HEOTPAHUYECHHO

2. Kopotkuii, C. B. JlenoBbie KOMMYHHUKAIIUM DJIEKTPOHHBIN pecypc: YuebHoe
nocobue / C. B. Kopotkuii. — CaparoB: By3zoBckoe oOpa3oanue, 2019. — 90 c. —
Kuura naxonurces B npemuym-pepcuu 9bC IPR BOOKS. — ISBN 978-5-4487-0472-
7, 9K3eMIUISIPOB HEOTPAHUUEHHO

3. Makapos b.B. Ilcuxomorus pemoBoro oOmeHusi: yuyeObHoe mocobdbue /
Maxkapos b.B., Henoroga A.B. — CapaTtoB: By3oBckoe o6pazoBanue, 2019. — 209 c.
— ISBN 978-5-4487-0339-3. — TexcT: anekrponnsiit // IPR SMART: [calit]. — URL:
https://www.iprbookshop.ru/79820.html , sx3eMIIIpOB HEOTPAa HUYCHHO

HNuTepHeT-pecypcesl:
1. Mup ncuxonoruu — Pexxum noctyma: http://psychology.net.ru/
2. [Icuxomorus o01IeHUS — Pexum JIOCTyIA:
https://psychologyofcommunication.jimdofree.com/
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