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Kpatkoe
colepKaHue

I'eopeTndeckue acneKThl AeIOBOM KOMMYHUKALMN. Y CTHBIE U TMCbMEHHBIE JI€JI0OBBIE
komMmyHUKarmu. LludpoBoit sTrkeT B Ou3Hec-cpene. YnpaBieHne KOMMYHUKAITUSIMH
B OM3HEC-cpesie

PesynbTarer
OCBOCHUS
JTUCITUTUTHBI

Ioaen B
OCHOBaMHU

Bnaness OCHOBHBIMH TEOPHSIMH W KOHIECIIMSMH B3aHMOJCHCTBHS
OpraHM3aliM, BKJIIOYas BOMNPOCHl  yMNpaBICHUS  KOH(IUKTAMU;
MEXKYJIBTYPHBIX OTHOIICHHH B MEHEPKMEHTE, KOMMYHUKATHBHBIMH HaBBIKAMH
B3aMMOJICHCTBHS B JENOBOW Oecele, HaBBIKAMH BEIEHUS COBEIIAHMS, HaBBIKAMH
MyOJIMYHOTO BBICTYIUICHUS, HABBIKAMH JIOTHYECKH BEPHOTO, apTyMEHTHPOBAHHOTO H
SICHOTO TOCTPOEHHMsS] YCTHOW ¥ TUCHbMEHHOW peyHd, HaBbIKAMHU JI€JIOBBIX U
MEXIJIMYHOCTHBIX KOMMYHUKAIMI B IU(POBOH cpelie, y4aCTBYET B MEXIIMYHOCTHOM
U TPYNIOBOM B3aUMOJICHCTBUM, UCHOJb3YS WHKIIO3MBHBIA MOAXO0M, 3((HEKTUBHYIO
KOMMYHHKAITHIO, METOJIbI KOMaH/I000pa30BaHMS ¥ KOMAHTHOTO B3aMMO/ICHCTBHS TIPH
COBMECTHOI paboTe B paMKax MOCTaBICHHON 33a/1auu

[TpumeHsIst CTPYKTypHBIE W MEXKIMYHOCTHBIE METOJBI YNpPaBICHHS KOHQIMKTAMHU,
pa3inuHble TEXHUKH J(PQPEKTUBHON JeNOBOM KOMMYHUKAIIMU TPU KOHTAKTe C
JICTIOBBIMHM TIAPTHEPAMU W YJIEHAMH KOMAaH/bI, COOJIOAas IpaBwja JAeJIOBOTO H
1M poBOro ITHKETA, obecreynBaeT paboTy KOMaHABI JJIsl TIOTYyYEHUS] ONTUMAIbHBIX
pe3yJIbTaTOB COBMECTHOW pabOTHI, C YYETOM HWHAWBUAYAIBHBIX BO3MOXKHOCTEH €&
YJIEHOB,  WCIIOJIb30BAHHUA  METOJOJIOTMM  JOCTHKEHHMsS  ycIexa, METOJIOB,
MH(POPMALMOHHBIX TEXHOJIOTUI M TEXHOJIOTHH (opcaiita

Bnagess o0coOeHHOCTSIMH COBpEMEHHOTO HMH()OPMAIMOHHOTO TOJS  JENOBOTO
OOmICHHS, YCIOBHH 3(PPEKTUBHOTO PEUEBOTO BO3ICHCTBHS, BepOATBHBIMU U
HeBepOaIbHBIMU CPEACTBAMU KOMMYHUKAILIMU; STUYECKIMH HOPMaMH U MPUHIIUIIAMHA
JIETIOBOTO B3aMMOJICHCTBHSA, BBIOMpasl CTpATETHIO LU(PPOBOW KOMMYHHKALUH B
COOTBETCTBHHM C 3agadaMu Mpo(ecCHOHANBHOW JeATeNbHOCTH, O00eCredrnBaeT
BBITIOJIHEHNE TOCTABJICHHBIX 33]a4 Ha OCHOBE MOHUTOPHHIA KOMaHIHOW pabOTHI H
CBOEBPEMEHHOT0 pearupoOBaHMsI Ha CYIIECTBEHHbIC OTKIOHEHUS

TpynoeMKoCTb,
3.€.
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IlepeyeHb OCHOBHOM M J10NIOJHHUTEIbHOM JUTEPATYPbl, HEOOXO0AMMOM 1JI1 OCBOCHH S JUCHUILIIHUHBI

OcHoOBHAasA
JUTepaTypa

1. babGaeBa, A. B. JlenoBoe oOmieHue u aenoBoit atukeT / A. B. babdaesa, P.M1.Mamuna
; mox penmakmuedn P. M. Mamunoi. — 2-¢ usn. — Cankr-IlerepOypr: I[lerponoduc,
2019. — 192 c. — ISBN 978-5-9676-0555-0. —TekcT: >neKTPOHHBIH // DIEKTPOHHO-
OnbIMoTeUHAS cucreMa IPRBOOKS: [catiT].—URL.:
http://www.iprbookshop.ru/84671.html, sk3eMIIsIpOB HEOTPAHUIECHHO

2. Burosckas M.E. Ilcuxonorus paemoBoro oOmieHus: ydeOHOoe ImocoOue s
OakanaBpoB / Burosckas M.E., Jluceruu A.B.. — Mocksa: [lamkos u K, Aii [Tu DOp
Menua, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Texkct: snekrponHsiii // IPR
SMART: [caiiT]. — URL: https://www.iprbookshop.ru/102278.html , sx3emruisipoB
HEOTrPaHUYEHHO

JlonosHuTenbHAas
JuTEpaTypa

1. KocoBa IO.A. JlenoBple KOMMYHHUKAllMU: TEXHOJIOIMHM OOIIEHUSA: COOpPHUK
npaktnueckux 3ananuii / Kocosa FO.A., Cepreea H.B.. — MockBa: Poccuiickuit
rocy/IapCTBeHHbIN yHUBepcuteT npasocyaus, 2021. — 127 c. — ISBN 978-5-93916-
893-9. Texkct: onektponnsnii // IPR - SMART: [caiit]. URL:
https://www.iprbookshop.ru/117239.html, 3x3eMIUISIpOB HEOTPAHUICHHO

2. Kopotkmii, C. B. JlenoBble KOMMYHUKAIIMK JICKTPOHHBIA pecypc: YueOHoe




nocobue / C. B. Kopotkuii. — CapartoB: By3oBckoe obpazoBanue, 2019. — 90 c. —
Knura naxonurcs B npemuyM-Bepcun ObC IPR BOOKS. — ISBN 978-5-4487-0472-
7, 3K3EMILIIPOB HEOTPAHUYECHHO

3. MakapoB b.B. Ilcuxomorusi menoBoro oOmeHus: ydebHoe mocobue / Makapos
b.B., Hemoroma A.B.. — CapartoB: By3oBckoe oOpa3zoBanue, 2019. — 209 c¢. — ISBN
978-5-4487-0339-3. — Tekct: osnexrtponnsiidi // IPR SMART: [caiitr]. — URL:
https://www.iprbookshop.ru/79820.html , 3x3eMIIIsIPOB HEOTPAHUYEHHO




