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1. Ha3znauenue ¢oHIA OILEHOYHBIX CPEACTB M0 JUCIUIUIMHE «YTPaBICHHE pEIyTalued u
AHTUKPU3UCHBIE KOMMYHHKAIIUU B ITU(pOBOI cpene» — pa3paboTka 3aaHUl U KPUTEPUEB OIEHKH
TEKYILEH U IPOMEKYTOUHOH yCIIEBAEMOCTH CTYIEHTOB.
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OkcrnepTHOe 3akimoueHue: (GoHa omeHouHBIX cpeacTB cooTBercTByeT OIl BO mo HampasneHHio
noarotoBku 03.03.02 dusuka, HampaBieHHOCTh (mpo¢uib) «DyHAaMeHTadbHAs M MPUKIATHAS
¢u3uka» M pEeKOMEHAyeTCs JJs OLICHWBAaHUS YpPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHLUH 10
TMCIATUTHHE «YTIpaBJICHUE penyTanueld 1 aHTHKPU3UCHBIE KOMMYHHKAIIUY B IIU(PPOBOI cpeney.
DKCIepTHOE 3aKIII0YEHNE PEKOMEHIOBAHO K MCIOJIb30BAHUIO B y4eOHOM Mpoliecce

5. Cpok nevictBust ®OC onpenensieTcsi CPOKOM peaau3air 00pa3oBaTeIbHON MPOrpaMMBbl.



1. Onucanue KpUTEepHeB OLEHUBAHUS KOMIETEHIIMU HA PA3JTHYHBIX 3TaNax X
(popMupoOBaHUs, ONMCAHUE IIKAJ OLEHUBAHUS

Kommerentus YpoBHU CHOPMHUPOBAHHOCTH KOMITCTCHITH( )
(m), MuHHUMAaEHbILA y
uHAUKaTop (BI) MuHuManbHBIN . .
YPOBEHb HE yPOBEHD Cpennuit Bricokuii
JOCTUTH OBCHb OBCHb
YT (ynoBneTBOpUTEN yp yp
(HeynoBnerBopuren bHO) (xopor1o) (oTIIMYHO)
bHO) 4 6amna 5 GamioB
3 Gamna
2 bayuta
VK-2
OTCyTCTBYIOT He B nonnoit mepe | B nocrarounoi Ha Bricokom
HAaBBIKU IPUCYTCTBYIOT CTCIICHH YpOBHE
(bOPMYITHPOBKH HaBbIKU IPECTaBIECHbI IIPEJICTaBICHbI
(bopMyIUPOBKH HaBbIKU HaBbIKU
Lenu IIPOEKTA,
LIEJIH TIPOEKTAa, (bopMyIHpoBKH | (HOPMYITHPOBK
I HUS
orpeaee OIIpeeIeHUs LIEJINA [TPOEKTA, U 1eNn
COBOKYITHOCTH COBOKYITHOCTH OTIPE/ICIICHHUS MPOEKTA,
B3aMMOCBA3aHHBIX | B3aMMOCBSI3aHHBIX | COBOKYIIHOCTH OIIpeEICHUS
Pe3ynbTaThl
3azad4, 3ajad, B3aMMOCBSI3aHHbl | COBOKYITHOCTHU
obyuerns 1o obecrneynBamIuX | X 33134 B3alMOCBS3aH
JCIHUIHHe: | O0CCTIeUNBAIONINX I c Aad,
VJT-1 VK-2 e nocTIKeHHe i | €€ AOCTHXKEHHE M | 0DeCTIeuMBAIONIM | HBIX 337124,
OIIpeeIeHUs X €e JIOCTHXKEeHHE | 0OecrednBaro
OIIpeeICHUS
OKUJJAEMBIX U OIIPE/ICTICHUsS] | ILUX €€
OXHAACMBIX pE3yJIbTaTOB OJKHUJAEMBIX JNOCTUXKECHHE U
pE3yILTATOB peuieHus 3anaqy pe3yabTaToOB onpeneneHus
pelieHus 3aaaq peleHus 3aJa4 | 0KUJAEMBIX
pe3yJbTaToB
peleHus
3aj1a4
He ymeer He B nmonnoii mepe | B nocratounon Ha BbICOKOM
pa3pabaTbiBaTh Croco0eH Mepe CIoco0eH | ypoBHE
IUTaH AeUCTBUM Ui | pa3pabaThiBaTh pa3pabaTbIBaTh Croco0eH
peleHus 3a1a4 IIJIaH ACUCTBUI IIJIaH ACUCTBUI pa3pabarbiBaT
MIPOEKTa, BEIOUpast | Il peleHus JUISL pEILIEHUS b IUIaH
ONTUMAaJIbHBIN 3a7a4 POEKTa, 3a7a4 POEKTa, JNENUCTBHAN TS
CIoco0 Ux BbIOMpast BBIOMpas peleHus
pelIeHus, UCXOs ONTUMAJIbHBIN ONTUMAJIbHBIN 3aja4
Pesvipraty | 1 JNENCTBYIOIUX crnoco0 ux crnoco0 ux IIPOEKTA,
o6 EIEHIM 1o | TPABOBBIX HOPM 1 pelIeHus, UCXOAs | pelieHus, BbIOUpas
}II/I}C]I_[I/IHJ'H/IHe' HUMEIOIIUXCS 13 JEHCTBYIOIUX | UCXOIS U3 ONTHMAaJIbHBIN
V-2 VK-2 " | pecypcoB 1 MPABOBBIX HOPM U | JEHCTBYIOIIUX croco0 ux
OTrpaHUUYEHUN HUMEIOLIUXCS IIPaBOBBIX HOPM | pellIeHus,
pecypcoB u Y UMEIOLINXCS UCXOJS U3
OTrpaHUUYEHUN pecypcoB u JENCTBYIOIINX
OTpaHUYECHUN IIPaBOBBIX
HOPM U
HUMEIOLIUXCS
peCcypcoB u

OTpaHUYCHUHN




He criocoben

He B monHo# Mepe

B nocrarounoit

Ha Bricoxom

obecreynTh croco0eH Mepe CIoCO0eH | YpOBHE
BBIIIOJTHEHHUE 00ecrneyuThb o0ecneyuThb croco0eH
MPOEKTa B BBIIIOJIHCHUE BBIIIOJIHCHHUE o0ecneyuThb
COOTBETCTBUU C MPOCKTa B MPOEKTa B BBIIIOJIHEHHE
YCTaHOBJICHHBIMU COOTBETCTBUH C COOTBETCTBUU C | MPOEKTA B
LIETSIMU, CPOKAMHU M | YCTAHOBJICHHBIMH | YCTAHOBJICHHBIM | COOTBETCTBUH
3aTpaTtaMu, UCXOMs | LIEJIAMH, CPOKaMU | U LICJISAMH, v
W3 IEUCTBYIOIINX Y 3aTpaTaMHu, CpOKamu U YCTaHOBJICHH
MIPaBOBBIX HOPM, HCXOMS U3 3aTpaTtamu, BIMM 1ICIISIMHU,
Pesynbrarht HMEIOIINXCS NEHCTBYIOLTUX HCXOIs U3 CpOKamMH 1
00y4eHusi 1O | peCypcoB U MIPaBOBBIX HOPM, JENUCTBYIOLIUX 3aTparamu,
JTUCIUIIIIMHE: | OTpaHUYEHUH, B HMEIOIINXCS MIPaBOBBIX HOPM, | HCXOMS U3
NJ-3 YK-2 TOM YHCIIC C pecypcoB u MMEIOIIUXCSI JEHCTBYIOMIUX
HCIIOIb30BaHHEM OTpaHUYCHUH, B pecypcoB U MIPaBOBBIX
U (HPOBBIX TOM YHCJIE C OTpaHWYECHUH, B | HOPM,
WHCTPYMEHTOB. HCIIOIB30BAHUEM | TOM YHCIIE C HMEIOIIUXCS
UG POBBIX UCIIOJIb30BAaHUEM | PECYPCOB U
WHCTPYMEHTOB. U (POBBIX OTrpaHUYCHUH,
UHCTPYMEHTOB. B TOM YHCJIE C
HCII0JIL30BaHU
eM IU(POBBIX
WHCTPYMEHTO
B.
VK-3
OTCcyTCTBYIOT He B nonnoit mepe | B nocrarounoi Ha Bricokom
HaBBIKH aHAJIN3a MPUCYTCTBYIOT CTEIICHH YpOBHE
BO3MOKHEIX HaBBIKY aHAJIN3a MpeACTaBICHBI MIPECTABJICHBI
IMOCIIeICTBHI BO3MOKHBIX HAaBBIKU aHAIIN3a | HABBIKU
JIMYHBIX ICHUCTBUU B | IMOCISACTBUMI BO3MOKHBIX a”Ham3a
COLIMAJILHOM JINYHBIX ACHCTBUM | IMOCIIEACTBHI BO3MOKHBIX
B3aMMOJICHCTBUU U | B COLIMAJILHOM JINYHBIX MOCJIE ICTBHI
KOMaHIHOU paboTe | B3aMMOJAEWCTBUU | JACHCTBHIA B JINYHBIX
M KOMaHTHOM COILIMaIbHOM TIeCTBUH B
V-1 YK-3 paboTte, U CTPOUT B3aI/IMO,Z[eI\/'IC”£BI/II/I COHH&HBH?M
MPOTYKTUBHOE M KOMaHJHOU B3aMMO/ICHCTB
B3aMMOJICICTBHE ¢ | paboTe, U CTPOUT | UU U
Y4ETOM 3TOTO MPOTYKTUBHOE KOMaHIHOM
B3aMMOJIeiicTBIE | padoTe, u
C Y4€TOM 3TOTO CTPOUT
MPOIYKTUBHO
e
B3aHMOJECHCTB
He C y4eTOM
3TOr0
OtcytcTBHE He B nonnHoit mepe | B noctaTounoi Ha BeIcOKOM
CIIOCOOHOCTH CIIocooeH Mepe CcrocodeH ypOBHE
OCYIIECTBIISATh OCYIIECTBIISATh OCYIIECTBIISTh crocobeH
NJ-2 YK-3 oOMeH oOMeH oOMeH OCYILECTBIAThH
uHpopmanue, nHpopmalue, nHpopmanuen, oOMeH
3HAHUSIMU U 3HAHUSIMU U 3HAHUSIMU U uH(popmanuen
OITBITOM C WICHAMM | OIBITOM C OITBITOM C , SHAHUSIMH U




KOMAaH/bI; YJIeHAMHU YJIeHAMH OITBITOM C
OIIEHUBATh UIEU KOMAaH/IBI; KOMAaH/IBI; YIeHaMHU
JIPYTUX YJICHOB OLIEHUBATh UIEU OLICHUBATh UAEU | KOMAaHJbI;
KOMAaHIBI IS JPYTHUX YJICHOB JIPYTHUX YJICHOB OLIEHUBATH
JIOCTHOKEHHUS KOMAaH/BI IJI KOMAaHJIbI JJI UJIeu APYTUX
IIOCTABIICHHOM ICIH | JOCTYKCHUS JIOCTHKCHHS YJIEHOB
MOCTABJIEHHOM IIOCTaBJIEHHOM KOMAaH/BI IJIs
A (SN enu TOCTYKEHUS
ITOCTaBJICHHOM
eI
He criocoben He B monnoit mepe | B nocrarounoi Ha Bricoxom
CO0JII0IaTh HOPMBI | CIIOCOOCH Mepe CIoCO0eH | ypOBHE
Y YCTaHOBJICHHBIC co0II01aTh co0II01aTh crocob0eH
MpaBuIia HOPMBEI HOPMBI U cO0JII01aTh
KOMaHIHOU pabOoThl; | YCTAaHOBIIEHHBIE YCTaHOBJICHHBIE | HOPMBI U
HECTH JINIHYIO rpaBuiia npaBuia YCTaHOBJICHH
OTBETCTBEHHOCTH 3a | KOMaHIHOM KOMaHIHOMH bIC MMpaBHJIA
pe3ysbTar, paboThI; HECTH paboThl; HECTH KOMaHIHOMH
peanuzyer JTUYHYIO JUYHYIO paboTHI;
AHKJIFO3UBHBIN OTBETCTBEHHOCTb | OTBETCTBEHHOCTh | HECTH
VIJI-3 VK-3 MMOJXOJI B 3a pe3yJbTar, 3a pe3yIbTar, JTUYHYIO
COLIMAJILHOM U peanu3yer peanusyer OTBETCTBCHHO
PO ECCUOHATBPHOM | MHKJIFO3UBHBIN MHKJIFO3UBHBIHI CTh 3a
B3aMMO/JICHCTBUU IOJXOJI B IIOJIXOJ B pe3ynbTar,
COLIMAILHOM U COLIMAILHOM U peanuzyer
npodeccnoHalibH | MPO(PECCHOHAIBH | HHKITIO3UBHBI
oM oM ¥ IOOX0. B
B3aMMOJCHCTBUH B3aMMOJCHCTBUH | COIMAIILHOM U
npodeccrona
JIBHOM
B3anMOJICUCTB
15078

OnenuBanue ypoBHs c(hOPMUPOBAHHOCTH KOMIIETEHLIUU O JUCHMIUIMHE OCYIECTBISIETCS
Ha ocHOBE «IloyokeHHs O MPOBEACHMM TEKYILErOo KOHTPOJIS YCIEBAEMOCTH M NPOMEKYTOUHOMN
aTTectalud o0ydJaromMxcsi 10 00pa3oBaTENbHBIM IPOrpaMMaM BBICIIETO 00pa3oBaHUs —
nporpaMMaM OakalaBpuara, MNporpaMmMaM CIELHalIuTeTa, MporpaMMaM MarucTparypel — B
(denepanbHOM TOCYAapCTBEHHOM AaBTOHOMHOM 00pa30OBaTelIbHOM  YUPEXKJEHUU  BBICILIETO
obpazoBanus «CeBepo-KaBkasckuil ¢penepanabHbIil yHUBEPCUTET» B aKTyalbHON pelaKIInu.



OIIEHOYHBIE CPEJICTBA IS IPOBEPKHA YPOBHSI COOPMUPOBAHHOCTHU KOMIIETEHIUI

Homep
3aJaHus

IIpaBu/IbLHBIH OTBET

Coaepixanue Bonpoca

Komnerenuus

1.

JlaiiTe onpeneneHue MOHITUIO «KAHTUKPU3UCHBIN PR

YK-3

KopnopatuBHblit
UMUK OpraHU3alNH

Brnummre nponyiieHHbIe CIOBA.

......... — 9TO LIEJIOCTHOE BOCIPUATHE KOMIIAHUM PA3JIMYHBIMH LIEJIEBBIMU
ayIUTOPUSAMH, KOTOpoe (OPMHUpPYETCS Ha OCHOBAaHMHM HH(pOpMAIMA O €e
JESITEIIbHOCTH.

YK-3

Bce nepeuncnennoe

Kakue u3 nepeurcieHHbIX HapaMeTPOB IPUCYILU KPU3UCHOMN CUTYyallUU:

1) creneHb yrpo3bl )KU3HU, O€30M1aCHOCTH U CYIIECTBOBAHUS KOMIIAHUY;

2) orpaHMYEHUE BPEMEHHU ISl IPUHATHS PELICHMUS;

3) cTpecchbl y OTBETCTBEHHBIX JIMII;

4) NOBBINICHHOE JABJICHWE HA KOMIIAHUIO CO CTOPOHBI OOINECTBEHHOCTH U
CpeACTB MaccoBOW MH(pOPMALIUU.

YK-2

Jaiite onpenenenne nousatuio «Iladbmucutmy»

YK-2

CObITOBAS TOJIMTHUKA

Brnummre nponyieHHoOe onpeaeneHue.

— KOMILIEKC MEPONPUATHNA IO IUIAHUPOBAHUIO U IPAKTHYECKOU
pea3anMy METOJOB PACIPOCTPAHCHMS U PACHPEIEIICHUS TOBAPOB OT MECT
UX TPOMU3BOACTBA JIO KOHEUYHBIX IIOKYyIIaTeled, a TaKke OLCHKE
3¢ (HEKTUBHOCTH NPEJUIOKEHHBIX U BHEAPEHHBIX HHCTPYMEHTOB

YK-2

CnoHcopcTBO

Brumre nponyiieHHoe onpeaencHue.

— MHCTPYMEHT JUIsi oOecnedyeHus KOPIOPAaTUBHOM colMaibHON
OTBETCTBEHHOCTH, B COOTBETCTBUU C KOTOPBIM HpEANpUsATHE (UHAHCHUPYET
COIIMAJIBHO-3HAYNMBbIE MEPONIPUSTHS

YK-3

TepMUH aHTUKPU3UCHOE YIIPABIEHUE — JTO:

A) ympaBiseMblid TIpoOIeCC MPEAOTBpAIEHUS W TPEOJOJICHHUS KPHU3HUCa,
OTBEUAIONINI [EeIsIM OpPraHW3allMd ¥ COOTBETCTBYIOIIMKA OOBEKTUBHBIM
TEHJICHIIUSAM €T0 Pa3BUTHS;

b) ympaBnenue ompenenéHHbIM 00pa3oM MpeABUASIIEE OMAaCHOCTh KPHU3UCA,
MpeyCMaTPUBAIOIINI aHAJIU3 CUMIITOMOB M MEps MO CHIXKEHUIO KpH3UCA U
WCIOJIb30BaHUs (DAKTOPOB VIS JATBHEUIIETO Pa3BUTHS;

B) nepBonavyanpHOE BHEIIHEE MPOSIBICHNE KPU3UCHBIX SIBIICHUN.

YK-3




Uto HE siBiisieTcst XxapakTepHOM 4epTOM aHTUKPU3UCHOTO YIIPABJICHHUS:

A) KpU3HUCHI MOXHO MPEBUJIETh, 0’KU/IaTh U BbI3bIBATD;

b) xpusucel B oOIpeneneHHOW Mepe MOXKHO YCKOPSTb, IpeIBapsTh,
OTOJIBUTATh;

B) xpu3zucel B UTOre HECYT TOJIBKO HETaTUBHBIE MTOCIIECTBUS;

I') kpu3ncaMu MOKHO YIPaBIIATS;

J1) ympaBieHue mpoleccamMH BbIXOJa W3 KpU3HCa CIOCOOHO YCKOPATH ITH
IIPOLIECCH] U MUHUMU3HUPOBAThH UX MOCJIEICTBUSL.

YK-2

Uro HE oTHOCHTCS K CBOMCTBaM aHTUKPU3UCHOTO YIIPABICHUS
A) THOKOCTH M aIalITUBHOCTD

b) ycunenue neHTpanusanuu ynpaBieHHUs

B) nuBepcudukanys ynpapieHus

I') ycunenue MHTErpalliOHHBIX MPOLIECCOB

J1) neueHTpanu3anus ynpaBieHHUs.

YK-2

10.

Jnarnoctuka

Omnpenenenue CcOCTOSHUS OO0BEKTa, MpeaMeTa, SBIEHUS WIM TIpolecca,
MOCPEJCTBOM  pealiu3allii KOMIUIEKCa HCCIEe0BAaTeNIbCKUX — MPOLEAYp,
BBISIBJICHHSI B HUX CJIA0BIX 3BEHBEB — JTO. ..

VK-3

11.

AHTUKPU3UCHOTO
YIIPABJICHUS

[Mponomxute ¢paszy: «Merononorus pa3pabOTKH KPUBHCHBIX SBJICHHM,
CTpaTerus M KayeCTBO AHTUKPU3UCHBIX MpOrpaMM, OMNEPATHUBHOCTb U
THOKOCTh  yINpaBJeHUsA,- 3TO  (aKTOpPbl,  KOTOPBIE  OMPEIEISIIOT
3¢ (HEKTHUBHOCTB. .. »

YK-2

12.

PenH>xuHUpUHT

[IpeobpazoBanue GupMbI, TpeaycCMaTpUBAIOIIEE TEPEXO] OT YIpaBICHUS
OTJICTbHBIMU ONEPAlMIMU K YIPaBICHUIO MEXK(YHKIIMOHATBHBIMU OH3HEC-
mporeccaMy, — 3aKaHYMBAIOIIMMUCS — YIOBJIETBOPEHHEM  TOTPEOHOCTEH
BHENTHUX (PBIHOYHBIX) U BHYTPUDUPMEHHBIX KIUEHTOB — 3TO ...

YK-2

13.

VYnpasienue nudpoBoil penyTanueit — 3TO 3HAUUT:

1) paGoTath ¢ 0T3BIBaMU O OWM3HECE WIIH MTEPCOHE

2) oTcnexuBaTh U youpaTth u3 CeTu HeraTus

3) BecTH akTHBHYIO pekiiaMmy Ou3Heca Ui nepcoHsl B Cetu

4) paborate Haj (GOPMHPOBAHHEM Y3HABAEMOTO CETEBOro oOpa3a Om3Heca
WJIM TIEPCOHBI

VK-3

14.

Hesepno

BepHo nm yrBepkIeHHe, YTO LU(pOBas pemyTanus BakHA TOJBKO JUIs
Ou3Heca, CBI3aHHOIO C OHJIAWH-TIPOAAKaMu?

YK-2




BepHo JU  YTBEPXKACHUC, 4YTO €CJIM Y IEPCOHBI HWJIXM KOMIIAHHMH HET

15. Hesepro COOCTBEHHBIX IUIOMIAJOK B IHTepHeTe, TO 3aHMUMATHCS YIPABICHUEM YK-2
nudpoBoi penyranuen He TpeOyeTcs?
[lepBsiii mar npu pazpaboTKe CTpaTeruu yrpaBieHHs penyTanuei — 37o.. .
1) MoHuTOpHHT
16. 1 2) Ilokymnka OT3bIBOB YK-2
3) 3amyck peKIamsbl
4) Co3znanue OpeHa Ou3Heca Witd IEPCOHBI
Yro takoe nenesas ayauropus B Cetu?
1) »T0 ayautopuss NOTEHUUAIbHBIX MOTpeduTeNnel uHpopMauuu o
KOHKpPETHOM LU(POBOM 00BEKTE WIIH CYOBEKTE
17. 1 2) 370 OMMKAMIIMI KPyr Ballero CETeBOrO OOIIEHUS, OTPAaHWYCHHBIA TeMHU YK-3
[10JIb30BaTEISIMH, KOTOpPbIE 3HAIOT Bac B PeabHOM KU3HU
3) a0 ayauropusi (OpyMOB, TPYII B COIICETAX M IPYTHX CETEBBIX IUIOIMAI0K,
I'Jie Bbl IOSIBIISIETECH Yallle BCETO
BepHo i yTBepiKIeHHE, YTO OCHOBHBIE COCTABIISIFOIINE CTPATETHH U(POBOMA
penyTanuy OAMHAKOBBI KakK JUIs KPYHMHOro Ou3Heca, Tak M JJIsi OOBIYHOTO
18. 1 nonp3oBarens Cetn? VK-3
1) Bepno
2) HesepHo
UYro takoe «I¢pdext Ctpeitzangy?
A) Yem axTHBHEE IIOJIb30BATENb MBITAETCA YAAIUTh HH(POpMAIUIO, TeM
Oosblee pacpocTpaHeHue oHa nonydaet B Cetu
b) Bce portorpaduu 3namenutocreit, 3arpyxeHHsie B CeTb, MOXHO CBOOOIHO
19. A WCIOJIb30BAaTh JJI1 COOCTBEHHBIX HYX]T VK-3
B) Henb3s 3arpyxars B Cerb ¢ororpadum 1oMoB 0e€3 corjacusi HX
COOCTBEHHUKOB
I') Yem BbIIIIE MCK 32 MOpPAJBHBIN yIIepO 3a HECOTJIACOBAHHOE pa3MeEIIeHNe
nnuHoM nHpopmanuu B CeTd, TeM BBILIE MOMYISPHOCTh 3TON HH(POPMAITUH
20. Google Camas monysisipHasi IIOMCKOBast cucreMa B Poccun (B HacTosiIee BpeMsi) — 3TO VK-3
21. JlaiiTe onpenenenue neneBou ayauropuu B Cetu? YVK-2
22. MonuTopuHT Crparerusi ymnpaBieHus LHU(poBOH pemyTanyel OCHOBaHAa Ha YEThIpEX YK-3




OCHOBHBIX  JTarax: , pabora c¢ HeratmBoM, pabora C
nozutuBoMm, SERM. Kakoii atamn npomyiieH?

Kakoii u3 sTanoB cTpareruu ympapiieHUs HUPPOBON peryTanueid Ha3bIBarOT

23. Pa6ora ¢ mo3utuBoM YK-2
«IoceBamMmu»?
Uto sIBISETCS KOHEUHOM IEbI0 pabOThI C CETEBOM IIEIICBOM ayTUTOPHUEH IO
CO3/IaHHIO XOPOIIIeH peryTanun Jyisi 00beKkTa uinu cyonrekra B Cetu?
o4, r A. YcroitunBoe y3HaBaHHE 00BEKTa WIIH CYObEKTa VK-2
b. Xopoiiiee 3HaKOMCTBO € 00BEKTOM WIIH CYOBEKTOM
B. [TonHOCTBIO CPOPMUPOBAHHBIN U XOPOLIO y3HABAEMbIN CEeTeBOW 00pa3
I'. PekomeHn nanus
25. UT0 TaKO€ MOHUTOPUHT? YK-2
2% Coueranue obonx | Kakoif THIT MOHWTOpHHTA JIydIle TOIXOTUT IS pabOThI C KOPIIOPATUBHOM VK-3
' TUIIOB penyTaiueil — py4Hol WM aBTOMaTU3UPOBAHHBIN?
. — 9TO CHUCTeMa MEPOIPUSATHI, BHIIOJHEHHE KOTOPBIX HAMPABICHO Ha
27. paboTta ¢ HeraTUBOM YMCHBIIICHUE WM TIOJHOE HUBEIUPOBAHWE HETATUBHBIX YIIOMHUHAHWN 00 YK-3
00BEKTE yIpaBICHUs penyTanuei
28, Vnanenue 1 | OCHOBHBIE BUJIbI pa0OTHI C HEraTHBOM HA3bIBAIOTCS ... | ... . VK-3
BbI/IaBIIMBaHUE
29, Her BepHo nu yrBepkaeHHe, 4TO ObICTpOE ynajeHHe HeraTUBHOW MHQpOpMAaIuu VK-2
BCETrJja FApaHTUPYET 3allIUTY OT PENYTAIMOHHOTO CKaHaaa?
Urto Takoe 60THI?
A. KowmmbloTepHble TpOrpaMMBbl, I[ENbI0 KOTOPBIX CIYXHUT CcOOp WU
30. A pacnpocTtpaneHue uHpopmanuu B Cetu (+) VK2
b. Pa3HOBUIHOCTH BUPYCOB
B. ®eciikoBrie cTpaHUIIBI, HCHOIL3yeMble SMM-cnenuanuctaMu Jis
pacnpocTpaHEHUs HETaTUBA
31. Uro Takoe SERM? YK-3
30 co3manne  «ocTpoBoB | Kakoii u3 unctpymentoB SERM OGonee 3¢ dekTuBeH: MOKynmKa KOHTEKCTHOM VK-2
' KOHTEHTa» peKJIamMbl WIH CO3JJaHHE «OCTPOBOB KOHTEHTa»?
Kakoit acriext Openunra Tpedyercs 1t paboThl ¢ HUppPOBOIA peryTanuein?
33. A A. Co3naHue YHUKaIBHOTO CETEBOTO 00pasa YK-2

b. Helimunr (kak npuaymats ums B Cetn)




B. Tlon6op yHUKaJIBHOW IBETOBOM MAJUTPHI I 0(OPMIICHUSI COOCTBEHHBIX
CETEBBIX IIOIAZ0K
I'. Bce BhilienepevrcieHHbIE BAPUAHTHI

34.

Her

Bepno nmu yrBepxkaeHue, 4To (PUPMEHHBIH CTHJIb M YHUKAJbHBIA CETEBOU
00pa3 Hy)KEH TOJBKO IS YIIPaBJIEHUs KOPIOpaTuBHOM penyranueii B Cetn?

VK-3

35.

Her

BepHo 11 yTBepKIeHHE, YTO €CIHM Yy KOMIIAHUH YK€ €CTh (PMPMEHHBIN CTHIIb
U y3HaBaeMblil JIOrOTHII, TO 3Tal paboThl, CBA3aHHBIN ¢ OpeHauHrom B CetH,
MO>KHO IPONYCTUTH?

YK-3

36.

Ha

BepHo nm yTBepxkaeHHE, UTO €CJIM HEratuBa B TOMCKOBBIX BbIIadax o0
o0bekTe ynpapneHus pernyranuei B Cetu HeT B nepBbix 10-15 pesynbrarax u
HET HEraTHUBHBIX MOJACKA30K, TO 3TOT 3Tam paboThl ¢ MU(POBON pemyTaluei
MO>KHO IPONYCTUTH?

YK-2

37.

MOHUTOpPUHT

[lepBriii ar npu pa3zpabOTKe cTpaTeruu yrpaBJiIeHHs penyTaluen — 3To. ..

YK-2

38.

BonpmMHCTBO MOJIB30BATENE MPOCMATPUBAIOT B PE3yibTaTax IOUCKOBOMN
BbIIAYU:

A. He nanbllie MEepBBIX TpexX cTpaHull (nepsbie 30 pe3ynbTaToB)

b. He nanbiie nepBbIX ABYX cTpaHull (nepsble 20 pe3ynbTaToB)

B. He nanbiie nepBoii ctpanuis (nepssie 10 pe3yabTaToB)

I'. moka He HalAYT TO, 4YTO UIIYT

VK-3

39.

UYro Takoe nenesas ayauropus B Cetu?

A. 3TO ayauTOopusi TOTCHUMAIBHBIX MOTpeOuTeNneil wHbopManmuu o
KOHKPETHOM IIU(PPOBOM 0OBEKTE UIIHU CYObEKTE

b. sT0 Onmmxalmuii Kpyr Balllero CETeBOro OOIICHHS, OTPAaHUYCHHBIA TEMU
M0JIb30BaTEISIMH, KOTOPbIE 3HAIOT Bac B peabHOM KU3HU

B. aT0 ayauropust GopyMOB, TPYIIIT B COIICETSX U APYTHX CETEBHIX TUIOMAIOK,
I'JIe BBl OSIBIISIETECH Yallle BCETO

VK-3

40.

SMM

... — 9TO KOMILJIEKC MEPOTIPHUATHI IO MPOJABMKEHHUIO OPEH/1a B COITMATBLHBIX
CETsIX, a TAK)KE€ BOZMOXKHOCTH JIJIsl TOTPEOUTENS BBICKA3aThCs U OBITH
YCJIBIIIIAHHBIM.

YK-2

41.

cTpaTerus

BceraBbTe HYXHOC ITOHATUC B YTBCPIKACHUC: « OIIUChIBACT KaKHEC
HUMCHHO IIaru 6y21yT NPpSANPUHATHI I JOCTUKCHUS ueneﬁ B MapKCTHUHIC).

YK-2

42.

Ha

Brusier nmu nudposas penyramnys HanpsiMyro Ha mpuObLTH On3Heca?

YK-2




BepHuo nmu yrBepkaenue o Tom, uto SERM — 310 yacTh 001Iei cTpaTeruu mo

43. Ha . . YK-3
yIpaBJIeHUIO I (PPOBOI penyTanuei Ou3Heca Uil MEPCOHBI?
KakoBa Baia noteHuanbHas ceTeBas ayauTopus?
A. menbiue 50 noabp3oBaTenen
b. 6onb11e ThICSYM MOTB30BaTENEH
44, r . YK-3
B. Gosblie HECKONMBKUX THICAY MOJIb30BATENCH
. 92,8 MunimoHoB nojs3oBatenei Pynera
I'. 4,5 munnmuapaa nons3oBareneit Cetu
BepHo nu yTBep:kIeHHE, YTO OCHOBHBIE COCTABIISIIOIINE CTPATeTuu UG pPOBOit
45. Bepno pernyTaliuu OJWHAKOBBI KaK JJIsi KPYMHOTo OM3HEca, TaKk U Il OOBIYHOIO YK-2
nonb3oBarens Ceru?
46, Penyranus — npuobpeTaeMasi KeM-HHOyJIb OOIIECTBEHHAsh OIICHKa, oOliee MHEHHE O VK-2
KauecTBaX, JOCTOMHCTBAX M HEJJOCTATKAaX KOTO-HUOY/Ib.
KoHpaukTHBIE cuTyalMy, KOTOPbIE MOTYT CYIIECTBOBATh JOCTATOYHO JIOJITO YK-3
47. YCTOWYHMBBIE — Jaxe, HECMOTps Ha YCWIMs, MpPEANPUHUMAEMbIE PYKOBOJICTBOM
OpraHMu3aIi — ... KPU3HUCHI
Kak nazpiBaeTcsa yHKLMS aHTUKPU3UCHOTO YIPABIISIOLIET0, 3aKI0YAIOIIAsICS YK-3
48. AJIMUHHCTpaTHUBHAs B TIOCTAHOBKE KM Ha OCHOBE aHaliM3a CHUTyalldud M NPOTHO30B LEJEH
OpraHM3alu, KOOpJAUHAIMY pa3pabOTKU CTPAaTEerny U COCTABJICHUS IIaHa?
VYmpasieHnue, B KOTOPOM TMOCTaBIEHO ONTHUMAIbHBIM 00pa3oM MpeIBHICHUE YK-3
OMACHOCTH KpHU3HCA, aHaJIU3 €ro CHUMITOMOB, Me€p [0 CHHKEHUIO
49. AHTUKPU3HCHOE .
OTPUIATENbHBIX TOCIEICTBUN U HCIONb30BaHHE (AKTOPOB Kpu3Hca IS
MTOCJICAYIOLETO Pa3BUTHS Ha3bIBAETCA ...
DKerepTHO- Kak HazpiBaeTcs pyHKIIMS aHTUKPU3UCHOTO YIPABIISAIOIIET0, 3aKIF0YAIOIIasICs YK-3
50. B IIOCTOSHHOM, II€JICHAIIPaBJI€HHOM 3HAaKOMCTBE C HOBILIECTBAaMH B
WHHOBAIIMOHHAs
pa3nM4YHbIX chepax IKOHOMUKH U T.I1.7
Brnummre nponymeHHoE CI0OBO B HY>)KHOM IaJIeXKe. YK-3
51. LEJIEBOM ayuTopueit Jlrogu (Tpymma JHI[), KOTOPBIX MOXKHO OXBaTUTh OMPEIEICHHBIM CPEICTBOM
peKJIamMbl ¥ OIpe/IeTICHHBIM 00pallleHuEM, Ha3bIBAIOTCH ...
Uro Takoe I1eneBoe JAelcTBHE MONb30BaTelsl Ha caiite? YkaxkuTe HauOolee YK-3
50, b) MIPaBUJIBHBIN U MOJHBIN OTBET.

a) HCHGBOG JIENCTBHE — 3TO 3BOHOK IMOTEHIIMAILHOTO KJIMEHTa B O(I)I/IC
KOMIIaHUU




b) LlemeBoe pelicTBME Ha caiiTe — 3TO Takoe JMAEHUCTBHE, KOTOPOE
JEMOHCTPUPYET 3aUHTEPECOBAHHOCTH IIOJIb30BATENsI B TOBape WJIU
yCIIyre KOMIIAHWHW: KIWK Ha ONPENCICHHYI0 KHOIKY, IMOCEIIEHNE
OTIpe/ICTICHHON CTPAHMUIIBI, 3aII0OTHEHUE (DOPMBI

c) LleneBoe aeiicTBHE — 3TO BpeMsi, KOTOPOE IMPOBOIMUT I10Jb30BaTE/Ib Ha
caiire

Kakoit mHCTpYMEHT NMpOABMKEHUSI OpEHZIa B JIOJITOCPOYHOM MEPCIIEKTHUBE C YK-2
OosiblIel JoJied BEPOATHOCTH MPUBJIEYET HA CANUT IOCETUTENns ¢
MUHHMMAJIbHOW CTOMMOCTBIO 3aTpat?
53. C) a) KonTekcrHas pekiama
b) Pabora ¢ conuanbHBIMU CETIMU
c) IlouckoBas onTHMH3ALINS
d) BannepHas pexiaama
[IponBu:KkeHNE B COMAIBHBIX CETSIX OJHO3HAYHO ITPUBOIMT K: YK-2
a) YBEIUUYCHUIO MTPOJIAK
54. C) b) Pocty Tpaduka Ha cailT
c) JlosubHOCTH MOTpeOuTENEH
d) H3meHeHuo HHPOPMAIIMOHHOTO NOJISI KOMIIAaHUHU (OpeH/1a)
Brinmmre npomnyiieHHOE ¢JI0BO B HY>)KHOM Hajiexke. YK-3
DJeMeHT CHCTEeMbl KOMMYHUKAIIUU OpEH[1a, KOTOPBI COCTOMT M3 OCHOBHBIX
55. mud OpeHaa (omMCHIBAIOIIMX TOBAap M BHYTPEHHE COIJIACOBAHHBIX), OJarompUsATHBIX
(OmMCHIBAIOMIMX JKETAEMbIE€ M pEANbHBIC TNPEHMYIIECTBA) W YHHKAIBHBIX
(onmchIBatOMKX U AM(depeHInPYIOMHKX) aCCOUAUN — 3TO ...
Brnummre nponyieHHoe CI0BO B HY)KHOM IaJIeXKe. YK-2
56. dbexrer OTHOCHUTENBHO MPOYHBIE MBICICHHBIE ACCOLMALMU OyIyLIero MOKYyMaTens,
KOMMYHHIatH CBSI3aHHBIE C TAHHON TOProBOM MAPKOM — 3TO ...
YcTaHOBUTE COOTBETCTBUE:! YK-2
1-c 1. TloTpebGHOCTH B KaTeropuu
2-b 2. OcBeOMIIEHHOCTh O TOPrOBOM Mapke
57. 3-e 3. OTHOIICHNE K TOPTrOBOI Mapke
4-d 4. Hamepenue KynuTb NPOIAYKT ONpeaeIEHHON MapKu
5-a 5. CopelicTBUE OKYIKE




a) VYBepeHHOCTh TOKyMaTesiss B TOM, 4TO (haKTOpbl MapKeTHHra (cam
OPOJYKT, II€HA, peKiiaMa M KaHalbl pealu3alli) HE 3aTPyIHSAT
HOKYTIKY.

b) Cnocobnocte  mokynarens HACHTUGHUUPOBATh  (y3HaTh WU
BCIIOMHHUTB) TOPrOBYIO MapKy JaHHO TOBapHOM KaTeropuu B 00beMe,
JOCTATOYHOM JIJIsl COBEPIIICHHUS MOKYIIKH.

c) IlpusHaHue mMoOKymarejaeMm, YTO MPUOOPETEHHE W3JCTUS WIH YCIYyTH
HEOOXOMMMO ISl CHSITUSI OIIYIIAeMOrO HECOOTBETCTBHUSI MEKIY
TEKYIIUM U )KEIAeMbIM MOTHBAI[HOHHBIM COCTOSIHHEM.

d) Pemenue mokymarenss mpuoOpecTH MaHHYIO TOPrOBYIO MapKy WU
OPEINPUHST UHbIC IEHCTBUS, CBI3aHHBIC C TOKYIIKOIL.

e) Oruenka HOKYTIaTeJIeM CIIOCOOHOCTH TOProBOM MapKu
COOTBETCTBOBATh €r0 TEKYLIEMY MOOYKICHUIO.

58. JlaiiTe onpeiesieHne NOHATHIO «TJ100aIbHAsI MAPKa» YK-3
Briummre npomnyiieHHOE ¢JI0BO B HY>)KHOM Ha/iexKe. YK-2
[Tpu pa3paboTke ... MapKH BaXHO YYHUTBHIBATH CTPATETHUECKUE MEPCIIEKTUBEI
59. dmocopun NeSITeIbHOCTH  (UPMBI B COOTBETCTBYIOLIEM CErMEHTE pbIHKAa, B
ONpPENICJICHHOM  PETHOHE, C €ro  KYJbTypHBIMH, HAllMOHAJIHHBIMH,
PEIUTHO3HBIMY, SI3BIKOBBIMU M IPYTUMHU OCOOCHHOCTSIMHU.
Brnummre nponyimeHHoe CI0BO B HY)KHOM IaJIeXKe. YK-2
60. UCTOpUHU OpeHa HaGop MapouHbIX acconuanuii, CBSI3aHHBIX C JIETeHA0H co3naHust OpeHna, u
WCTOPHIA, CBSI3aHHBIX C pa3BUTHEM OpeHaa — 3TO ...
Brinmmre npomnyiieHHOE ¢I0BO B HY>)KHOM HaJiexke. YK-3
. AHasor K1accu4eckoil 6aHHEpHOH! peKIaMbl, pa3MellaeMblil Ha
61. MeuiiHas pekiiaMma .
pa3IUYHbIX caiiTax B BUJe OaHHEpa MM TEKCTOBO-TpaduuecKkoro 0J10Ka — 3TO
Brinmmmre npornyiieHHOe CJI0BO B HY>KHOM Ta/iexke. YK-3
62 ToBapHBI 3HAK Mapka nim ee 4acTh, 3allHIIeHHbIC FOPUAMYECKH, YTO JaeT UX c06CT13eHHI/H<y
HCKJIIOUUTENIEHOE MTPAaBO UCHOJIB30BATH MAPOUHOE MMl HJIM MApOUYHBINA 3HAK —
970 ...
Brnummire nponymeHHoe CIOBO B HY>)KHOM IaJIeXKe. YK-3
63. accoanun O06pa3 OpeHia — yHUKAJIbHBIN U LEIOCTHBIM KOMIUIEKC CBSI3aHHBIX C TOPTOBOM

Mapkor (OpeHJ0M) YCTOWYMBBIX ..., KOTOPBIM XOTEIHM OBl TIOMECTHTHh B




CO3HaHHe moTpeduTeneld pa3pabOTUYUKH TOProBOM Mapku Ijsi oOecredyeHUs
(dbopMHUpOBaHUS JOJITOCPOYHOTO MPEANOYTEHUS K HEH M pocra yucha ee
JIOSUTbHBIX OTpeOUTENeil.

Brummre nponyieHHoe CI0BO B HY>KHOM I1aJIeXKe. YK-3
64. JIOHTPUL OOBéMHas cTaThsl ¢ MYJbTUMEIUINHBIMU UM UHTEPAKTUBHBIMU 3JIEMEHTAMU
65. JlaiiTe onpeneneHne MOHATHIO «KOMMYHHKAITHS VK-3
Brnummre nponymmeHHoe CI0BO B HY>KHOM IaJIEXKe. YK-3
66. KOHTCKCTHAS peKTaMa Bun nuHamuueckoro pasmeneHus _MHTEPHET-PEK/IAMBI, KOIZa PeKIaMHOe
00BbsiBIIeHUE OJIM3KO K KOHTEKCTY CaiiTa, Ha KOTOPOM OHO pa3MeEINaeTcs, WIn
3arpocam MOCEeTUTENs — 370 ...
Brnummre nponymeHHoe CI0BO B HY)KHOM IaJIEXKe. YK-3
. Pa3HOBUIHOCTE KOMMYHHUKAIIMOHHON aKTUBHOCTH, B OCHOBE KOTOPOI MpsMoi
67. IpsIMON MapKETHHT .
JUYHBI KOHTAaKT ¢ IIOJy4yaTelieM COOOIIEHUsS C 1eJbl0 IOCTPOUTH
KOMMYHHUKAIMIO U NOJYYUTh NPUOBLIb — 3TO ...
BrummTe nponyiieHHoe CI0BO B HY’KHOM MaJIeXKe. YK-2
palMOHAaJIbHBIE BBITOJbI .
68. 6perna Habop MapouHbIX acconuanuii, CBSI3aHHBIX C MPAaKTUYECKUMHU BBIFOJAMHU OT
WCIOJIb30BAHUS 3TOr0 OpeHAa — 37O ...
PerapreTunr (wim peMapKeTHHT) B peKIaMHbBIX CUCTEMaxX — 3TO: YK-2
a) PeknaMHbIii MeXaHHM3M, MOCPEICTBOM KOTOPOTO OHJIalH-peKIaMa
HampaBJII€TCS TEM II0JIb30BATEISIM, KOTOpbIE YK€ IPOCMOTPENH
peKIaMupyeMblil MPOIYKT, IOCETUB CAlT peKsiaMolaTenst
69. a) b) IlepenampaBienue MONB30BaTENA C PEKIAMHOW ILIOMIAIKA Ha CaWT
peknamoaTens c HCIIOJIb30BAaHUEM OIIpEAEIEHHBIX
MHTEJJIEKTYaJIbHBIX MEXaHU3MOB
C) M3meHeHHe peKkIaMHOTO OOBSBICHUS B PSKHUME PEATLHOTO BPEMEHHU B
3aBHUCHUMOCTH OT TOTO, KaKOM MMEHHO MOJIb30BaTellb MPOCMaTPHUBAET
pexiamy
Brnummre nponymeHHoE CI0OBO B HY>)KHOM IaJIeXKe. YK-2
0. CETMEHTUPOBAaHUE [Iponiecc nenenus wim guddepeHranuy Jo00ro phlHKa Ha OTIENIbHBIC
pPBIHKA YacTU WJIM CETMEHThl C YYeTOM MHOXECTBA pAa3JIMYHBIX KpPUTEPUEB U
(akTOpOB — ITO ...
71. accoruanus Brnmmvire nponymeHHoe CIOBO B HY>)KHOM TaJIEXKe. YK-3




BosHukaromias B OmbITe WHAWBUAA 3aKOHOMEpHAs CBSI3b MEXKAY IBYMS
COACPIKAaHUAMHU CO3HAHUA (OH_IYH_ICHI/ISIMI/I, MNpCACTAaBJICHUAMU, MBICIAMU,
YyBCTBaMH M TOMY I10JI00HOE), KOTOpasi BBIPAXKAETCS B TOM, YTO MOSIBIICHUE B
CO3HAHUM OJJHOTO M3 COJACPKaHUI BIEYeT 3a COOOH M MOSIBICHHE APYTroro —
3TO ..

Brummre nponyieHHoe CI0BO B HYKHOM IaJIexKe. YK-3
BupycHas Bun pexnaMHbIX COOOIEHUH, pacIpOCTPAHUTENAMHI KOTOPBIX SIBJISIOTCS CaMU
79 pexama MOCETUTENN TIOPTAJIOB U KPYIHBIX PECypcoB, Omaromaps CaMOCTOATENBHOMY
(OpMHUPOBAHUIO COJEPKaHMsI, CIOCOOHOrO IMPHBJEYb MOCETUTENCH Ha caiT
peKiiaMoaTeNsi 3a CYET TBOPUYECKOW, SIPKOM, HEOOBIYHOW MBICIU WU C
IPUMEHEHHEM JOBEPUTEIILHOIO WIIM €CTECTBEHHOI'O MOCJIAHUS — 3TO ...
Brnummre nponymmeHHoe CI0BO B HY)KHOM IaJIEeXKe. YK-2
73 SMOLIMOHAJIbHbIE HaGop MapouHbIX  accouuanuif, CBA3aHHBIX C  SMOLMOHAIbHBIMU
' BBITOJTBI OpeH/1a YIOBIICTBOPCHUSMHU, KOTOPBIE MOJIYYAOT TMOTPEOUTETH OT HCIOJIH30BAHHUS
3TOro OpeHja — 310 ...
OnpeneneHne MecTa ueJIOBeKa B CHCTEME JEJNOBBIX U MEPCOHAIbHBIX YK-3
OTHOLICHUH (MOJYMHEHHE, OTYETHOCTh, OTBETCTBEHHOCTb, AMCTAHTHOCTbH) B
74, b) OpPraHU3aI[MIOHHOM KOHTEKCTE Ha3bIBAETCS:
d) aHKETHPOBAaHHE
b) mosunmonupoBanue
C) oIeHKa
Brnummre nponyimeHHoe CI0BO B HY)KHOM IaJIeXKe. YK-3
75. JIC€HUHT OnHOCTpaHUYHBIM caiT ¢ KpaTkoil MHQpOpManueill o ToBape, yciayre WiId
MEPOIPUITHH — 3TO ...
Brnummire nponymeHHoe CI0OBO B HY>)KHOM IaJIeXKe. YK-2
76. OpeHn TepMHuH B MapKeTUHTe, CUMBOJIM3UPYIOIUN BECh KOMIUIEKC WH(POpMAIUU O
KOMIIAHWH, IPOJYKTE HJIU YCIIyTe, — 3TO
Brinmmmre npormnyiieHHOe CI0BO B HY)KHOM Ha/iexke. YK-2
Coueranne Ha3BaHHs Kakoro-gubo ToBapa U ero rpaduyeckoro
77. JIOTOTHII n300pakeHus], HMCIIOJIb3yeMoe il OoJbllel y3HaBaeMOCTH IMOTpeduTeneM
TOBapa, — 3TO
78. TOProBas Mapka Brnmmvite nponymeHHoe CIOBO B HY>)KHOM TaJIeXKe. YK-2




OOBeKT HHTCHHCKTyaHBHOﬁ CO6CTBCHHOCTI/I, dKTHB KOMIIaHHNH, KOTOpBIﬁ
MO3BOJIICT €M BBIICIUTH CBOM MNPOAYKT CPE€AX aHAJIOI'OB, a4 TAKIKC SABJIACTCA
CpE€ACTBOM IMOBBIIICHUA HpI/I6BIJ'IBHOCTI/I KOMIIaHUH, — OTO

Urto noMorarT chopMyIupoBaTh 4 CIETYIOIIUX BOIPOCA: YK-3
1. Jlna xoro? - omnpeneneHue eNeBON TpyNIbl MOTpeOuTeneH, sl KOTOpon
co3maercst OpeH
79. MO3UI[MOHUPOBAHKE 2. 3auem? - BBIFO/Ia MOTPEOUTENs, KOTOPYIO OH IOJYyYUT B pe3yJbTaTe
pUOOPETEHUSI IMEHHO ATOT0 OpeHaa
3. Jlns kakoii uenu (111 KaKoro UCIOJIb30BaHUA?) HYKEH UMEHHO 3TOT OpeH]T
4. IIpoTuB KaKoro KOHKypeHra?
BruiuTe npomyiieHHoe cIOBO B HY>KHOM MaJIexke. YK-3
[Ipsimoe cpaBHEHUE, CpaBHEHHE C YCPEIHEHHBIM TOBAapOM, CPABHEHHE C
80. peuMyllecTBa OpeHJa | ycTapeBIIeld MOJeNbl0, CpaBHEHHE C IeJI0O TOBapHOH KaTeropuei,
HCKYCCTBEHHOE CpPaBHEHUE, CPaBHEHHE C CAMHUM COOOM MPUMEHSIIOTCS IS
TOT0, YTO OBl MOTYEPKHYTE. . ...
Brnummre nponyieHHoe CI0BO B HY)KHOM IaJIeXKe. YK-2
[IponaBaemblii BO BceM MHUpE MPU COXPAHEHHMU IEJIOCTHOCTH U €IUHCTBA
81. ro0anbHBIM OpeHsioM | OpeHp (T. €. MPUMEHSIETCS] OJMHAKOBOE MO3UIIMOHUPOBAHUE, OJUH U TOT K€
ACCOPTHUMEHT TMPOJYKIUHU, HCIONB3YIOTCS OIMHAKOBAsS KOMMYHUKALUS H
CHCTEMa paclpOCTPaHEHUs), HA3bIBACTCH. ..
BrmmmTe nponyiieHHoe CI0BO B HYKHOM MaJIeXKe. YK-2
82, JIOKAIBHBIX GPEHIOB Heb6onpimme 610keThl Ha peKiiaMy, UHTYUTUBHOE IUIAHUPOBAaHHE
pa3MelIeHMs], PEIKOE UCIIOJIb30BaHNE MHCTPYMEHTOB IIPOABUKCHHUS
SIBJIIFOTCSI CITA00CTSIMU — 3TO ...
To4HOCTB, EMKOCTh, KPAaTKOCTh, )KHBOCTH, IMOIIMOHAILHOCTh M 0JIAr03BYYHE VK-2
—970...
a) oOmrre TpeOoBaHUs K IMEHU OpeHIa.
83. a D) HEeBBIMOTHUMBIC YCIIOBHSI.
C) OJMHAKOBBIC YEPTHI B HA3BAHUIX BCEX OPCHIIOB.
d) TpeOoBaHuUs TUTEPATYpPHI, HE OTHOCAIINECS K UMEHHU OpeH ia.
€) dYepThl TOJBKO III00ATBHBIX OPEH/IOB
84 q Crparterus ycremHoro Hauana paboThl HOBOTO OpeH/ia Ha JOKAJbHOM PhIHKE: YK-2




a)
b)
c)
d)

CrpemiieHne He BBIIENATHCS OT KOHKYPEHTOB, ObITh KaK BCE.
MakcumanbHble 3aTpaThl Ha IPOJBUKEHUE U PEKIIAMYy.

XKecTkass KpUTHKA KOHKYPEHTOB.

CraBka Ha HMOLMH, SPKYI0 U BBIPA3UTEIBbHYI0 KOMMYHHUKALUIO,
BBIJICJIEHUE U3 psAZla KOHKYPEHTOB C ITOMOILBIO HEOOBIYHOIO Ha3BaHMS
U CTUJIS.

85.

PaccmatpuBast yetbipe kimoueBbiX (akropa: Tum Openna, OcobeHHOCTH
TOBApHOM KaTeropuu, YpoBeHb mputTsazaHuii, OCOOEHHOCTH MECTHOU
KYJIbTYpPbl, MAPKETOJIOTH OI[EHUBAIOT. . .

a)
b)
c)
d)
e)

MOMYJISIPHOCTb OpeHa.
HE3aBHCUMOCTb OpeH/Ia.
100aNbHOCTh OpeH/a.

NOTPEeOHOCTH OpeH/Ia B JIOKATH3aLUH.
YPOBEHb KYJIbTYpbl OpeHia.

YK-2

86.

YTo MOXKET CUUTAThCS HO6C,I[OI>1 JJIA JIOKAJIbHOM TOpl"OBOﬁ MapKu:

a)
b)
c)
d)
e)

COOTBETCTBUE HOBOMOJIHBIM TE€HCHIIMSM PEKJIaMBbl.
KOIIMPOBAaHUE MOMYJISIPHBIX TOPIOBBIX MapoK.

3aBOEBAHUE BIIOJIHE KOHKPETHOM J0JIM PhIHKA B CBOEM PETHOHE.
IIOBCEMECTHAsL Y3HABAEMOCTb.

cam (paKT CyIIeCTBOBAHUS TOPIrOBOM MapKH.

YK-3

87.

HO3I/IHI/IOHI/IpOBaHI/Ie — OTO...

a)
b)
c)
d)

€)

3aHSTHE MOJUTUYECKON TO3UIUH

Y3HaBa€MOCTb TOPrOBOM MapKH

KOHTPOJIb Ka4e€CTBa TOBAPHOT'O 3HAKa

co3JlaHue i OpeH/a TaKoro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN ¢ HUM
BBIOOD OyJIeT BOCIPUHUMATHCS KaK HAWITY4IIUi

IIPOU3BOJICTBO JIYUIIETO TOBApa.

YK-2

88.

OYHKIMOHAIBHOE, COLUMAIbHOE, MEHTaJbHOE M JAYXOBHOE H3MEpEHUs
SIBJITFOTCSI OCHOBOHM. . .

a)
b)

c)

5 3aKOHOB MapKETHHIa
MOTPEOUTENHCKOTO Crpoca
CO3/1aHHs TOBApPHOT'O 3HAKa

YK-2




d) nmaHHBIX U3MEpEHUIA
e) xounenuuu 4D-OpeHauHTa.

89.

OcHOBHas 11eJ1b TIO3UIUOHUPOBAHUS —. ..
a) 3aHATH MOJIUTUYCCKYIO MMO3UITHUIO
b) nmoOuThCs YCTOWYMBOrO MPEICTABICHUS B CO3HAHMHU IOKYyIaTeled O
OpeHze Kak 00 YHUKJIbHOM TOBape JUIs KOHKPETHBIX YCIIOBHH.
C) MPOM3BECTH JIy4IIH TOBAP.
d) HOOMTHCS JTyUIIUX YCIOBHIA JJIsi KOHKPETHBIX IMOKYIIaTeNIeH.
€) pa3MeCTUTh TOBApbl HA MO3HIIHSIX.

YK-3

90.

B 3aBHCHMOCTH OT HallpaBJIEHUH MapKETHMHIOBOW AESTEIBbHOCTH (TOBapHOE,
LICHOBOE, COBITOBOE, CEPBUCHOE HJIH PEKIIAMHOE), PA3JINYaloT. . .

a) TOBaphl, IICHBI, COBIT.

b) cepBuc u pekiamy.

C) BUJBI IO3UIMOHMPOBAHKS OpEHIA.

d) Tumsr OpeHI0B.

€) HampaBJICHUS MapKETHHTA.

VK-3

91.

yIpaBJIeHUEM OpeHI0M

BrummTe nponyiieHHoe CI0BO B HY’KHOM MaJIeXKe.

[Ipouecc co3ganusi MHAWBUYATBHBIX YEPT, U3MEHEHUS UX JJS JOCTUKCHUS
MakCUMalbHOW  3((EeKTUBHOCTH, a TaKKe COCTaBJI€HHE  IUJIAaHOB
aHTUKPU3UCHOTO  YIpaBI€HHUs OpeHIoM B clydae HEOO0XOAMMOCTH
Ha3bIBAETCH. ..

YK-3

92.

CCIMCHTAllUA PbIHKaA

Brimmmre nporynieHHOe CJI0BO B HY)KHOM TaJIeKe.
Onpenenenne COLMAJIbHO—IIEMOT papUUECKUX, ncuxorpaduyeckux,
MOBEJIEHYECKUX KPUTEPHUEB TIPH pa3pabOTKe OpeHaa — 3To...

VK-3

93.

MIPOJIBIKEHHS OpeHia

BnumuTe npomnyiieHHOE CI0BO B HYKHOM MaJIexke.

MeauaniaH, U3roToBJICHUE PEKJIAMHOM MPOAYKIIMH, pa3MELEHUE PEKIaMHOMN
OPOAYKIIMM B KaHajaX KOMMYHHMKAaIMH, KOMIUJIEKCHBIE IPOrpaMMbl
JIOSITbHOCTH MTPUMEHSIFOTCS JUISL. . .

YK-2

94.

orieHke A PEeKTUBHOCTH

BnumuTe npomnyiieHHOE CIOBO B HY’KHOM IMaJIexke.

MOHUTOPHHT H3MEpsieMbIX MapaMeTpoB OpeHAa, CpaBHEHHE TEKYIIETo
COCTOSIHUS C JK€TaeMbIM, KOPpPEKILIMs CTpaTeruy WM TaKTUKHU MPUMEHSIOTCS
IpH. ...

VK-3

95.

YHUKAJIIBHOCTDb

BnumuTe nponyiieHHOe CI0BO B HY’)KHOM MaJIexke.

YK-2




I'1aBHBIM KauecTBOM 6peHz[a ABJIACTCA. ...

96. CICHMO Brummre nponyieHHoe CI0BO B HY)KHOM IaJIexKe. YK-2
bpenJ B mepeBojie ¢ JIATUHCKOIO O3HAYAeT. ..

97 CTOraH Brummre nponyieHHoe CI0BO B HY)KHOM IaJIexKe. YK-2
C1oBo, rpy1mima cjioB, KOTOPbIE MOT'YT ObITh IPOU3HECEHBI — 3TO. ..

98, MEHTANLHOE Kakoe u3 m3Mepenmii OpeHia KacaeTcsi CHOCOOHOCTH OpeHa MOIeP)KUBATh YK-3
yesoBeka’?
Brinmmre npomnyiieHHOE CJI0BO B HY>)KHOM Ha/IexKe. YK-2

99. JOSITBHOCTD B pesynbTare KpemKHMX OTHOIICHWH MEXIy OpEHIOM W €ro KJIHEHTaMHU
poxKaaercs. . ..

100. KO-GPeHITHHT Brummre nponymmeHHoe CI0BO B HY>)KHOM IaJIEXKe. YK-3

CoBMecTHOE BBICTYIIJICHUEC HCCKOJIBKUX 6peHI[OB Ha PBIHKC - 9TO...




2. Onucanye WKaJbl OLEHUBAHUSA
VYcneBaeMOCTh CTYJEHTOB OLICHMBAETCAd B XOJAE€ TEKYIIEro KOHTPOJS M IPOMEXYTOYHOMU
aTTecTalUH.

3. Kpurepuu oneHuBaHUS KOMIEeTEHIU T

Oyenka «3a4meHoy» 6bICMABIAEMCA CMYOeHmy, eclu BBICTABIAETCS CTYIEHTY, €CIIU
U3y4aeMblii MaTepuall OCBOEH IOJHOCThIO, 0€3 MpoOEesoB; MCUepIbIBAIOLIE, TOCIEA0BATENBHO,
YEeTKO U JIOTMYECKM CTPOHHO H3JIaraeT MaTepHuaji; CBOOOJHO CIpaBisieTcs C 3ajJadaMmy,
BOIIPOCAMM U IPYIMMM BHJAMHU NPUMEHECHMs 3HAHUM; MCIIONB3YET B OTBETE JONOIHUTEIbHBIN
MaTepual Bce IPELYyCMOTPEHHBIE IPOrPAMMOM 3alaHUsI BBIITOJIHEHBI, KAYECTBO UX BBINIOIHEHUS
OLIEHEHO YUCJIOM 0ajlioB, OJIM3KMM K MakCHUMaJIbHOMY; aHAJIU3UPYET MOIY4YE€HHBIE Pe3yJIbTaThl;
IIPOSIBIISIET CAMOCTOSATEILHOCTD IIPY BBIITOJIHEHUH 3aJaHUN.

Oyenka «He 3a4meH0» 8blCMABIAeMCcs CMYOenmy, ecii BbICTABISIETCs CTYJICHTY, €ClIi OH
JIOITYCKAeT CYIIECTBEHHBIC OIIMOKH, HEYBEPEHHO, C OOJBIIMMHU 3aTPYIHEHUSMH BBIIOJIHSIET
IpakTu4yeckue paboThl, HEOOXOJUMbIE NPAKTUUYECKHE KOMIIETEHIMH He c()OopMUpOBaHHI,
OOJIBIIMHCTBO NMPEAYCMOTPEHHBIX MPOrpaMMoOil 00ydeHMs] y4eOHBIX 3aJaHU HE BBIIOJHEHO,
Ka4eCTBO MX BBIIIOJIHEHUS OLEHEHO YUCIIOM 0alioB, OJIM3KUM K MUHUMAIIbHOMY.



