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1. HEJIb 1 3AJAYU OCBOEHUA TNCHUIIINHBI

[lenpro ocBoeHmst muctuiumHbl «JlemoBeie u digital-koMMyHUKanuu B OW3HEC-
cpene» siBisieTcs (hopmupoBaHue YHUBepcanbHbIX komnereHnui (YK-2 u YK-3) Oyayie-
ro OakamaBpa mo crenuanbHocTH 31.05.03 Cromaronorus. OcHOBHas 11eib Kypca 3a-
KJIFOYAeTCsl B Pa3BUTUM KOMMYHUKATHBHON KOMIETEHTHOCTH, CIIOCOOCTBYIOIIEH ycTa-
HOBJICHUIO (PPEKTUBHBIX JEIOBBIX CBSI3EH B MPOPECCUOHATLHON AEATEeIbHOCTH; (POPMHU-
POBaHMU 3HAHUW U YMEHUH, CBSI3aHHBIX C YIPABICHUEM JIETOBBIMU U U(POBBIMU KOM-
MYHUKaIMSIMU B OU3HEC-CpEJIe, OCBOCHHEM U NMPUMEHEHUEM Pa3IMYHBbIX KOMMYHHUKAIIU-
OHHBIX TEXHOJIOTUH C y4eTOM c(hep esaTeTbHOCTH OpraHU3aIiH.

3aayaMy OCBOCHUS TUCHUTUIUHBI SIBIISIOTCS:

- U3yYEHHE TEOPETUUYECKUX OCHOB, CTPYKTYpPbI M COAEpXaHHs Tpolecca AeTOBOU
KOMMYHUKAITAH;

- 00yuenue 3(h(HeKTUBHBIM TEXHOJOTUAM B OOJIACTH JIEJIOBBIX U IUPPOBBIX KOMMY-
HUKAIWNA JJIs peau3aliiy uX B Ipoiiecce MpohecCuOHaTbHOM eI TENbHOCTH;

- pa3BUTHE HABBIKOB YCTHOM M MUCHBMEHHOWM J1€JI0OBOM KOMMYHHUKAIMHM (HAIHUCAHUE
JIEJIOBBIX TTMCEM, NIPOBEJICHUE COBEIIaHUH, Mpe3eHTAlINM, BECHUE e0BOM Oecebl, Je-
JIOBBIX [IEPETOBOPOB U T.11.);

- popmupoBaHme caMOCTOATENHHOTO 3(PPEKTUBHOTO KOMMYHHUKATUBHOTO CTHIIS.

B pe3ynbTaTe 0cBOCHUS TUCHUIITUHBI 00YUYaIOIIUNACS TOJDKEH:

- BJIajies TUYECKUMHU OCOOCHHOCTSMHU JIEJIOBOTO OOIIEHUS U Kojekca mnpodeccro-
HAJIBHOM ATUKH CHENUAINCTa B CBOeH Oyaymieit mpodeccuoHanbHOM chepe; METOI0I0TH-
YECKMMH OCHOBAaMH YIIPaBJICHUS KOMMYHUKATUBHBIMH MPOLIECCAMU B YCIOBUSX W3MEHS-
IOIIEHCs cpefibl, pa3padaThiBaeT TUIAH JACUCTBUM JUIS PEIICHUs 3a/lad MPOEKTa, BhIOUpas
ONITUMAJTBHBIN CITOCOO MX PEIICHUS, UCXO U3 JICHCTBYIOMINX MTPABOBBIX HOPM M UMEIO-
IIUXCS PECYPCOB U OTPaHUYEHU;

- BJIaJies] OCHOBHBIMH TE€OPHSIMH M KOHIICTIIIMSAMHU B3aWMOJICHCTBUS JIFO/ICH B Oopra-
HU3aIIUH, BKIIOYas BOMPOCH! YIPaBIeHUS KOHMIMKTAMH;, OCHOBAMH MEXKYJIbTYPHBIX OT-
HOIIICHU B MEHEPKMEHTE, KOMMYHHKATHBHBIMIA HABBIKAMH B3aMMOJCHCTBUS B JIEJIOBOM
Oecezie, HaBBIKAMH BEJICHUS COBEIIAHUS, HABBIKAMH ITyOJIMYHOTO BHICTYIUICHHUS, HaBBIKA-
MU JIOTHYECKHA BEPHOTO, apTYMEHTHPOBAHHOTO U SICHOTO TIOCTPOSHUS YCTHOW M TIMChMEH-
HOW pe4H, HaBbIKAMHU JIEJIOBBIX U MEXKJIMYHOCTHBIX KOMMYHUKAIUK B IU(PpPOBO cperne,
Y4acCTBYET B MEXJIMYHOCTHOM M TPYMIIOBOM B3aMMOJCHCTBUM, UCTIONB3YSI UHKIIFO3UBHBIN
1oaxo/1, 3GEeKTUBHYI0 KOMMYHHMKAIIMIO, METOJIBI KOMaHI000pa30BaHUs U KOMaHIHOTO
B3aMMO/ICHCTBUS IIPU COBMECTHOM paboTe B paMKax MOCTABICHHOM 3a/1a4u;

- IPUMEHSISI CTPYKTYPHBIE U MEXIIUYHOCTHBIE METO/IbI YIPaBICHUSI KOHMIMKTaAMH,
pa3nuyHble TeXHUKA I(P(HEKTUBHOMN JEIOBOM KOMMYHHUKAITUH MIPH KOHTAKTE C JCTIOBBIMU
napTHEPAMH W WiCHaAMH KOMaHJIbI, COOJIFO/Iast TIPaBiIa JIEJIOBOTO M IIM(PPOBOTO ITHKETA,
obecrieunBaeT pabOTy KOMaH/IBI JIJIS TIOJyYEHHUS ONTHMAIBLHBIX PE3YIbTaTOB COBMECTHOMN
paboThI, ¢ YIETOM WHAUBHIYATLHBIX BOBMOKHOCTEH €€ WJICHOB, MCITOJIb30BaHUS METOJIO0-
JIOTUM JIOCTHDKEHUS ycIiexa, METOI0B, MH(POPMAIIMOHHBIX TEXHOJIOTUHA W TEXHOJOTHH
dopcaiira;

- BJIaJies] OCOOEHHOCTSMHM COBPEMEHHOTO WH(OPMAIIMOHHOTO TOJIS JIEJI0BOro 00-
HICHUS;, YCIOBUM 3(D(PEKTHBHOTO peUeBOT0 BO3JEHCTBUS, BepOaThHBIMUA M HEBEPOATHLHBI-



MH CpCACTBAMU KOMMYHHUKAIIMHU, STUICCKUMU HOPMAMH U INPHUHOUIIAMHA ACJIOBOI'O B3aW-
MOI[CﬁCTBI’I)I, BBI6I/IpaH CTpPaTeruro HH(i)pOBOfI KOMMYHHKAIIMK B COOTBCTCTBUU C 3aa4da-
MH HpO(l)CCCI/IOHaJ'ILHOI?I JACATCIIBHOCTH, o0ecrieynBacT BBITTOJTHECHHUE ITOCTABICHHBIX 3aaad
Ha OCHOBC MOHUTOpPHUHI'A KOMaHIIHOﬁ pa60TI>I N CBOCBPCMCHHOI'O pCarupoOBaHusA HA CYLIC-
CTBCHHBIC OTKJIOHCHMSI.



2. METOAUYECKHUE PEKOMEHJAIIAH K ITIPOBETEHUIO
IHPAKTHYECKUX (CEMHUHAPCKHX) 3AHATHHN

[IpakTHueckoe (ceMHUHApPCKOE) 3aHATHE SIBISETCS OMHOM M3 (HOopM MpOBEACHUS
TPYMIIOBBIX 3aHATHI CO CTYy/IEHTaMU, UMEIOIIEH CBOUMH LIETSIMU OoJjiee TIIy0oKoe YyCBO-
eHre 00y4yaeMbIMH JIEKIIMOHHOTO MaTepuaia, pa3BUTHE Y HUX YMEHUS LIE€JICHANPaBJICH-
HOW paboThl C HAYYHOMU, yUeOHOU JIMTEPATypOM Il CaMOCTOSTEIBHOTO 1I00bIBaHUS HO-
BbIX 3HaHUH, IPUOOPETEHNE HABBIKOB yOIMUYHBIX BBICTYIUICHUHN, BEACHUS JUCKYCCUM U
T.JI.

[IpakTrueckue (CEMMHAPCKUE) 3aHATHSI MPEAIOaraloT UCIIOJIb30BAHUE Pa3iny-
HBIX (OpM paboThI: 0OCYXACHUE TEOPETUUECKUX BOIPOCOB, PELICHUE 3a]1a4, 00CYyKe-
HUE JI0KJIaa0B, aHanu3 uHpopmanuu. [IpakTrueckue (CeMHUHApPCKUE) 3aHATHSA MPOBO-
JITCS € UENbI0 YIIyOJeHUs U 3aKPETUICHHUS TEOPETUUECKUX 3HAHUM, IPUBUTHS HABBIKOB
aHann3a 00CTOSATENLCTB JIeja B KOHKPETHO 3aJaHHOW CUTYallid, YTO BECbMa BaKHO IS
Oyaymieil mpakTUYecKou nesarebHOCTU. OHHU, SBIISISICH CAMOCTOSITeNIbHOU (hopMoil 00y-
YEHUs CTYJECHTOB, YIIIyOJIAIOT 3HAHUS, MOJYyYEHHbIE HA JEKUUIX, CIOCOOCTBYIOT CaMO-
CTOSITEJIbHOM paboTe ¢ HOPMATUBHBIM MaTe€pUaoM, OyOJIMKOBAHHON MPAKTHKOUN U JIH-
TEepaTYpOH.

3aHATHA TPOBOAATCA B (pOopMe ompoca CTYJEHTOB IO TEOPETHUECKUM BOIpOCaM,
0003HAUYEHHBIM B IUIaHAX, a TAKXKE 00CYKJIEHUSI BAPUAHTOB PEIICHUS TPAKTHUYECKHX 3a-
JNaHui (cuTyaluii), KOTopble ObUTM MPEAJIOKEHBl B KaU€CTBE MOJATOTOBKU K 3aHSTHIO.
['OTOBSICH K 3aHATHUSAM, CTYACHTHI IOJKHBI U3Y4YHTh:

- MaTepuaibl JEKUUHU 1O MPEANoaaraeMol TeMe, a TakkKe IJIaH MPaKTUYECKOro
(ceMHHapCKOT0) 3aHsTHS;

- COOTBETCTBYIOIIME TEME 3aHATUS MMOJOKEHUSI HOPMATUBHO-TIPABOBBIX AKTOB;

- OCHOBHBIE MTOJIOKEHUS TEOPHUU;

- PEKOMEHJOBaHHYIO B IUJIaHaX MPAKTUYECKHX 3aHATHI 0a30BYI0, a TaKXKe J0-
MOJIHUTENbHYIO JUTEPATYPY U METOAMYECKHE pa3pabOTKU ISl CTYAEHTOB, MOATrOTOB-
JIEHHbIE Ka(eapoi.

[Tpu MOATOTOBKE K MPAKTUYECKOMY (CEMHHAPCKOMY) 3aHITHIO CTYICHT 00s3aH,
U3Y4MB JCHCTBYIOIIEE 3aKOHOAATEIbCTBO U PEKOMEHIOBAHHYIO JIUTEPATYPy, MHUCbMEH-
HO U3JIOKUTH B CIIELMAIIBHOM TETpaaM pelleHre 3a4a4, 3alaHHbIX npenojasareneM. Mx
U3JI0’)KEHUE HE JOJKHO CBOJAUTHCS JIMILb K KPaTKOMY OTBETY Ha Borpoc. HeoOxoaumbim
IpU3HAETCS TaKoe OOOCHOBAHUE BHIBOJIA, KOTOPOE B MPHUHIIMIIE SIBISETCSA J10Ka3aTelb-
HBIM.

[IpakTrueckue (CEeMUHAPCKKE) 3aHATUS CTPOSATCS MO CIEIYIOIIEH CXeMe:

- BHayaJie MpernojaBaTesib OObIBISIET TeMy U 3a1a4yu [IpakTudeckoro (ceMuHap-
CKOT'0) 3aHATHS;

- TMPOU3BOAUT OMPOC CTYJEHTOB MO TEOPETUUECKUM BOIIPOCaM, 0003HAYEHHBIM B
IUIaHE 3aHSTHS, a TAaKXKe MPOBEPSET HAJIMYME Y CTYACHTOB MUCHMEHHBIX PEIICHUI 3a-
nad. Jlanueie penieHus: o0Cyx1a0Tcsi B GopMe JTUCKYCCUU HEMOCPEICTBEHHO Ha 3aHs-
THUH;

- [10 OKOHYAHUH 3aHATHUS TOJIBOJSATCSA UTOTU JUCKYCCUU U OOLIUE UTOTH.
[IpuMeHHUTETBHO K OTIEIBHBIM TEMaM 3aHSTHSI, C YUETOM crienuduku o0cyxaae-



MOM TEMbl, YKa3aHHAsi CX€Ma MOXKET KOPPEeKTUpOBaThbcsi. OJHAKO OCHOBE 3aHSTHS, B
J000M cilydae, JISKUT pPelIeHHe MPaKTUYeCKUuX cuTyauuid. X KoaudecTBO ornpeaesns-
€TCs IPErojaBaTeieM C y4eTOM BCEX OCOOEHHOCTEH M3ydyaeMon TeMbl U MacIITaOHOCTH
ee MpoOJIEMHBIX BOIPOCOB.

OTtBevarolmuii Ha CEeMUHApe CTYJIEHT 00s3aH KpaTKO H3JIOXKHUTh COJEP>KaHUE
MPaKTUYECKON CUTYAIIUH.

Jlyumie Bcero nejaeHanpaBiIeHHO TOTOBUTHCS K BBICTYIICHHUIO MO OMPEICTICHHOMY
BOIIPOCY, U3y4asi APYTHE BOMPOCHI C IENBIO JyUIlle pa3o0paThCs B MPEIMETE BHICTYII-
neHus. Tembl BBICTYIUICHUH (JOKIAA0B) MOKHO COTJIacOBaTh C MPENoaBaTesieM 3apa-
Hee. JIoKmaquuKku MOTYT pa3rpaHuYUTh MEXKy COOOM MaTtepuall, BOMPOCHI, COTIacOBaTh
MOCJIEIOBATEIFHOCTh BBHICTYIUICHHA. UTOOBI BO BpeMsl BBICTYIUICHHS YyBCTBOBATH CEOs
YBEpPEHHEE, CIEAYeT MOATOTOBUTH OMOPHBIA KOHCIIEKT B BHJI€ Pa3BEPHYTOrO IUIaHa, B
KOTOPBIM MOXHO BKJIFOUUTH TaKXE IMPEJCTABISIEMbIE B BBICTYIJICHUU CXEMBI, ONpe/ie-
neHust, popmyibl, rpaduku U ap. Ha cemuHape MOXXHO clienaTh HE 00s13aTeIbHO 00JIb-
10€, Pa3BEpHYTOE BBICTYIUICHHE, IMOJTHOCTHIO PACKPHIBAIOIIEE KAKOW-TMOO BOIIPOC, HO
¥ HEOOJIBIIIOE JTOTIOJHEHUE, YTOUHEHHE, 3a1aBaTh BOMPOCHI B IIpoliecce 00CyKIACHHUS.

Ecnu He ynanochk BBICTYNUTh HAa CEMHUHAPE, CIEIYET MOATOTOBUTH MUCHbMEHHYIO
paboTy MO COTJIACOBAHUIO C MPENnoaaBaTesieM. ITO MOXKET ObITh:

- CJIOBapb TEPMHHOB,

- rpaduKu ¢ KOMMEHTapUIMH,

- (opMyJIbl C KOMMEHTAPUSIMUA U IPUMEPAMH,

- CTPYKTYPHO-JIOTUUECKUE CXEMBI,

- pa3BEpHYTHIE TJIaHBI OTBETOB HA BOMPOCHI TEMBI,

- aHHOTAIlMW CTaTel Mo TeMe cemMuHapa (kpaTkoe, He Oozee 1 cTp., caMOCTOs-
TEJIbHOE U3JI0KEHUE COJICPKAHUSI CTaThu) U JIp.

KoHcnekTsl JIeKIUiA, OTIOPHBIE KOHCIIEKThI K BBICTYIUICHUSIM U JIPYTHUE 3aUCH MO
U3y4aeMoMy TIPEAMETY IeJIeCO00pa3HO TPYIIUPOBATH MO TeMaM W HAKaIUIMBaTh JIJIS
MOATOTOBKH K 3a4€Ty (3K3aMEHY) B CIIELUATIbHOM MaIKe.

[InaHupoBaHWE MPAKTUYECKUX (CEMHUHAPCKUX) 3aHATHI OCYIIECTBISIETCS C y4é-
TOM YCTAHOBJICHHOTO KOJMYECTBA 4acoB. OCHOBHBIE 3Talbl MNIAHUPOBAHUS U TIOJITOTOB-
KM 3aHATHM:

- Pa3paboTka cHCTeMBI 3aHATHI IO TEME WM pa3feiy.

- Omnpenenenue 3aaa4d v 1eJel 3aHITUA.

- OmnpeneneHre ONTUMAIBHOTO 00beMa y4eOHOro marepuana, pacwieHEHUE Ha
PSJT 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIEHUU OJIOKOB, YACTEH.

- Pa3paboTka CTpyKTYyphl 3aHSTHSI, ONPECICHUE €ro TUIlAa U METOJIOB o0yde-
Hus. Haxoxaenue cBs3el JaHHOTO MaTepuaia ¢ IPyruMU TUCIUIUIMHAMU U UCTIOJIb30-
BaHME ITUX CBS3EH MPU U3YYECHUU HOBOT'O MaTepHaa.

- Omnpegnenenrie o0beMa U POpM CaMOCTOSATENBHOM pabOThl Ha 3aHATUU. Onpe-
neneHne GopM M METOJ0B KOHTPOJIS 3HAHUHM CTyaeHTOB. Onpenenenue GopMbl TOIBE-
JICHUSI UTOTOB.

- Omnpepenenne caMOCTOSTENBHON PabOTHI 1O JAaHHOU TEME.

[Tpu npoBeAeHUN MPAKTUUECKUX (CEMUHAPCKUX) 3aHATHI MPENoJaBaTelb yaels-
€T BHUMaHuEe (GOPMYIUPOBKAM BBIBOJIOB, CITIOCOOHOCTH CTYACHTOB CPAaBHUBAThH, aHAJIH-
3UpOBaTh, HAXOJIUTh HECOOTBETCTBHUSI, OLICHUBAET YPOBEHb 3HAHUU CTYIEHTOB.



HpI/I MMOABCACHUU HTOTOB IIPCIIOAABATCIIb 3HAKOMUT CTYJACHTOB C PC3yJibTaTaAMH
BBITIOJTHCHHUA 3a,ZIaHI/II>’I, OLCHUBACT KAa4YCCTBO BBIIIOJTHEHHOU pa6OTI>I KaXXIbIM CTYIACH-
TOM.

CTYI[CHTBI, HC IIOATOTOBHUBIIHUCCA K CCMHHAPCKOMY 3dHATHIO, PABHO KaK H HC
HUMCIOIHNC IMTMCHbMCHHBIX pemeHHﬁ KaKuX-JI1100 IMPAKTUICCKUX CHTyaHHﬁ, 3aJaHHBIX
npenoaaBaTcjicM, JOJKHBI B OTACIIBHOM ITOPAAKC OTUUTATHCA 3a 3aHATHUC.

Ilocne Pa3BCPHYTOI'O 06CY)K,ZI€HI/IH BCEX HaMOOJICe BaXKHBIX BOIIPOCOB 3aHATHA, A
TAK’KC BOIIPOCOB, KACAIOIIMUXCA KAa3yCOB M BAPWAHTOB €TI0 PCHICHH:A, IMPCIIOAaBaTCIIb
noABOAWUT UTOI'Y AUCKYCCHUHU.



3. INTAHBI TIPAKTUYECKUX (CEMUHAPCKUX) 3AHATHI

Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIUU

Hean: popMupoBaHue 3HAHUN O CYIIHOCTH JICIOBBIX KOMMYHHKAIIUHA U UX POJIH
B OM3HEc-cpee.

Bomnpocs! a1 00cyxaeHus:

1. CymHOCTb M XapaKTEpUCTUKH JE€T0BOM KOMMYHUKAIUH.

2. KOMMyHHMKaIIMOHHBIH Mpoliecc: MOHITHE, YIIEMEHTHI U ATAllbl.
3. CpenctBa 1em0BO KOMMYHHUKAITAN

Teoperuyeckasi 4acThb

OO111eHuE — ATO CIOXKHBIN MPOLIECC YCTAHOBIEHUS U Pa3BUTUSL KOHTAKTOB MEXIY
moapMU. ['TTaBHBIM B OOIIEHUH SIBIISIETCS HE 3ay4YMBaHUE TPABWII, a BIAJCHUE KYJbTY-
POl B3aMMOOTHOIIEHUH U KYJIBTYpOH peuu JJisi TOTro, YTOObI KPAaTKO U TOYHO, BBIpa3u-
TEJNbHO U I0XOJYMBO NEpeaTh COOECETHUKY CBOIO MBICIb. B HEM pacKpbIBatoOTCs Takue
LIEHHOCTH, KaK YyTKOCTb, OT3bIBUMBOCTh, 10OPOTa, CONEpexKUBAaHUE U MMOHUMaHuUE. Bee
3TH LIEHHOCTU HEPa3pbIBHO CBA3aHbI C KYJIbTYypOil MOBENEHNUS, T.€. C TAKUMHU MOCTYTIKa-
MU U QopmMamu OOIICHUS JIIO/ICH, KOTOPbIE OCHOBAaHbI Ha HPABCTBEHHOCTH, ICTETHUYE-
CKOM BKYC€, a TaKXe COOJIIO/ICHUH OIPeIeICHHBIX HOPM U TIPABHIL.

KoMMyHHKaTHBHAs CTOpOHA OOIIEHUS TPOSBISETCS BO B3aMMHOM OOMEHE HH-
dbopmanmeil Mexxay cobeceHUKaMu, Mepeaye U npueMe 3HaHWil, MHEHH U 4yBCTB.
OO6paTtuTe BHUMaHue, 4TO MH(OpPMaIMS B OOIIEHUU HE MPOCTO MEPeaeTcss OT OJIHOTO
nmapTHepa K JIpyromy (JuIo, mepenaroiiee WH(GOpMAINIO, HA3bIBAETCS KOMMYHHUKATO-
poM, a mojydaromiee 3Ty MH(OPMAalLMI0O — PELUIIUEHTOM), & UMEHHO OOMEHUBAETCs.
OOmen uHopMalved MEXIy YYaCTHHUKaMU OOIIEHUS OCYIIECTBIISIETCS KaK Ha Bep-
O0abHOM (peUeBOM), TaK U HEBepOaJTbHOM (HEPEUYECBOM) YPOBHE.

Ha BepOasibHOM ypoBHE B KaueCTBE Cpe/ICTBa Mepeaaun HHPOpMalUU UCTIOIb3Y-
eTcsl yeaoBeueckas pedb. Hepeako MOXKHO CIbIIIaTh MHEHHUE, YTO PEeYb CKpPBIBAET HC-
TUHHOE JIMIO YEJIOBEKAa, HO BMECTE C TEM, p€4b MOKET JJEMOHCTPUPOBATh €r0, BOIPEKH
BOJIE TOBOPSILETO.

Bo mMHOrHX cuTyanusx oOIIeHus] YeOBEK CTAKUBAETCA C TEM, YTO €r0 CIoBa U
noOyKIEHUSI HEMPABIIIBHO BOCIIPUHUMAIOTCA COOECETHUKOM, «HE JOXOIAT» IO HETO,
T.e. HA MyTH Tepenadyn WH(GOPMAIUK BO3HUKAIOT KAaKUE-TO 3aTPYJHEHUS U TIPEIsT-
cTBUs. B 3TOM ciiydae roBOpST 0 KOMMYHUKAaTUBHBIX Oaphepax, KOTOPbIE MOAPA3ILIIs-
I0TCS Ha Oapbepbl HEMOHUMAaHUS, Oapbephbl COLUATBHO-KYJIBTYPHOTO pa3indus U Oapbe-
PBI OTHOIIICHHUSI.

HepepOanpHbIe cpesicTBa 00IICHHS AOMOJIHSIOT peueBoe obmenue. Ilcuxomoramu
yCcTaHoBJIeHO, uTO OT 60 10 80 % mHbOpMaINK YETOBEK MOJMydaeT 3a CUET HEeBEpOaIIb-
HBIX (HEPEUEBBIX) CPEJCTB OOIIEHUS.

Yacto mpUXOAUTCS CIBILATH O TOM, YTO HEJb3s JeNIaTh BBIBOJ O YEJIOBEKE IO
nepBoMy BriedarsieHuto. OJTHaKo 0 MOoIcYeTaM IICUXOJIOroB o B 85 ciydadx u3 100
CBO€ OTHOIIEHHE K JIPYrOMYy YEJOBEKY CTPOSIT Ha OCHOBE BHEIIHETrO BIECYATIICHMS.



Oco0eHHOCTH BHEUIHETO BHAA YeNIOBEKa MH()OPMHUPYIOT HAC O BO3pacTe, COLMAIBHOM,
HAIlMOHAIBHON M MPOQPECCHOHAIBHON MPUHAJIEKHOCTU. BOT moueMy B 001IeHUN BaX-
HbI U CKa3aHHBIE CJIOBA, U BHEIIHHUI BUJI.

W Bceraa Hag0 NOMHUTB, YTO BHEIIHSS KPacoTa MOXET TOJIbKO IPUBJIEYb BHUMA-
HUE OKPYXAaIOlUX, a JJI1 TOT0, YTOObI yJepKaTh ero, He0OXoAuMa TyXOBHAs KpacoTa.
BreniHe kpacuBblif, HO TpyObIi, 3710, HEKYJIbTYPHBIM YEJIOBEK C BYJIbI'apHBIM JICKCH-
KOHOM' U IOBEICHUEM MTPOU3BOIUT HEMPHUITHOE BIICUATIICHHUE.

KounTposbHbIE BOPOCHI

1. JTaiiTe onpeneneHne MOHATHUS «OOILIEHUEY.

2. KaxkoBbl OTIMYHSA «OOIICHUS» OT «KKOMMYHUKALIUN?

4. KaxoBbl OCHOBHBIE (PYHKIIMH OOIIECHUS?

5. KakoBa posb o6mieHus B cepe Ouzneca?

6. OxapakTepusyiiTe MHCTPYMEHTAJIbHYIO U JIMYHOCTHYIO HamlpaBJIE€HHOCTb 00-
LICHUS.

7. Haz0BUTE OCHOBHBIE TUIIBI U BU/IbI OOIIECHHUS.

8. Uem oTiMuaroTcs APYyr OT Apyra pa3inydHble YpOBHU OOLICHUS?

9. B yem 3akimtogaroTcsi 0COOEHHOCTH J€JI0BOTO OOILIEHNUs?

10. HazoBute 00111€ 3TaIBl JEI0BOTO OOIIECHHUS.

11. Yro npencrasmusieT coO0it connanbHOoe o0IeHuE?

12. OxapakTepu3yiiTe KOMMYHUKATUBHBIN aCTIEKT OOIIICHHMS.

13. PaccMoTpuTE HHTEPAKTUBHBIN aCTIeKT OOIICHMS.

14. OnuiuMre nepuenTUBHBIN aCeKT OOLIEHUS.

15. OxapakrepusyiiTe 0COOEHHOCTH HEBEPOATTLHOTO OOIIEHUS.

16. KaxoBa ponb umumka B o0ieHnn?

17. Kak nmposBiIsitOTCS MHAMBUIYAIbHbIE OCOOEHHOCTH JTUYHOCTH B JIEIOBOM 00-
IIEHUUN?

18. B uem 3axmmrovaetcst 3pHeKTUBHOCTH OOIICHUS?

19. HazoBuTEe OCHOBHBIE OCOOCHHOCTH TMEPIENTUBHON CTOPOHBI KOMMYHHKAIIU-
OHHOTO ITpolLecca

20. HazoBuTe OCHOBHBIE OCOOCHHOCTH MHTEPAKTUBHOM CTOPOHBI KOMMYHHUKAIIU-
OHHOTO ITpolLecca

Tema 2. YCTHBIE U IUCBMEHHBIE JTEJIOBBIE KOMMYHUKAILIUU

Hean: hopmMupoBaHre 3HAHUIN O PA3TUYHBIX BUIAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKALUN B JEJTOBOU Cpelie

Bomnpoce! pist 00cyKaeHus:

JlemoBas OGecena.

JlenoBoe coBelanue.

HckyccTBO BelIeHHUs 1€IOBBIX IEPETOBOPOB.

[TybnuyHO€E BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHHUKAITHA.
Crnennduka MMCbMEHHBIX JIETOBBIX KOMMYHUKAITHH.

agrONE



Teoperuyeckasi 4acThb

Tenedon siBigeTcst yA0OHBIM M ONEPATUBHBIM CPEACTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOYKHO TIPEJICTABUTH COBPEMEHHYIO kM3Hb. [10 TenedoHy 0OMEeHUBAIOTCS JTMUHON
U ciy>)keOHOM MH(pOpMaIMel, JOroBapuBalOTCA O BCTPEYAX, YCTAHABIMBAIOT U Pa3BU-
BAaIOT JIEJIOBBIC KOHTAKTHI.

Teneponnnlii paszroBop obOecreunBaeT ABYCTOPOHHHMM OOMeH uH(opMaluen
HE3aBHCHUMO OT paccTOsSHUS. B KOpOoTkuii cpok TenedoH COEAMHUT Bac C KOJJIETOM U3
COCEJIHEr0 OTAEINA, C A0OHEHTOM 10 Ty CTOpPOHY OKeaHa. Ho, kak moka3bIBaeT MpakTrKa,
K pa3roBopy Mo TenedoHy, 0cOOEHHO AETOBOMY, HaJI0 TOTOBUTHCSI.

B 1e0BBIX OTHOLIEHHSX OYEHb MHOIOE 3aBUCHUT OT JIMYHBIX BCTped, Oecel, co-
Bemanuii. [lpeumyiiecTBo O6eceqibl HEOCTIOPUMO, TaK KakK JIEJIOBBIC CBSI3U, HAyaThlie B
NUChbME WM MO TeJaepOoHy, Pa3BUBAIOTCS B JIMYHBIX KOHTaKTax. Bo Bpemsi JHUYHBIX
BCTpEY HapTHEPHI UCMOJIb3YIOT BCE OOTaTCTBO YEIOBEYECKOTO OOILIEHUS: PEUb, KECTHI,
MHUMUKY, IBUKEHHS U JINYHOCTHOE BO3/ICIICTBHE.

JlenoBas O6ecena TpeOyeT THIATENBbHON MOATOTOBKU U Oa3UPYETCs] Ha 3TUUYECKUX
HOpMax W NpaBuiax.

BenymuMm s1eMeHTOM B MOATOTOBKE JAENOBOW Oecenbl SBISETCS IIaHUPOBAHUE,
T.€. OIPEJICTICHNE LN BCTPEUH U pa3pabOTKa CTPATETUU U TAKTUKYU JOCTHXKEHUS LIEH.
Crenmanuctbl peKOMEHIYIOT MPOAyMaTh BOZMOXKHBIN X0 MIpeIcTosIel Oeceibl, B po-
a1 OyIylIero ONMOHEHTA MPOBEPUTH JEHCTBEHHOCTh CBOMX apryMEHTOB, JIOTHYECKYIO
CBsA3b (DOPMYJMPOBOK M CHPOTHO3UPOBATH PEAKIMIO coOeceHnKa (COOECEeTHUKOM MO-
YKET OBITh IOJTUMHEHHBIN, 1EIOBOM MapTHEP WM KOJIJIETA).

Bonbuioe 3HaueHne MMeeT MpaBUIIbHBIN BBIOOP MecTa JJid NpoBeeHUs: Oecelibl,
IPU 3TOM HEOOXOAUMO MOMHHUTH, YTO B MOMENIEHUH HE JOJHKHBI HAXOJIUTHCS IOCTO-
POHHME JIMLIA, @ HHTEPbEp MOMEILECHUS TOJKEH CIIOCOOCTBOBATH YIYUIIEHUIO YMOIMO-
HaJIbHOT'O COCTOSIHMS M CHSITUIO YTOMJICHUS U HAIIPSY)KEHHOCTH MMAPTHEPOB.

O Oecene noroBapuBarOTCs, KaK MPaBUJIO, 32 ABA-TPHU JIHA. JTO MO3BOJIAET 3apa-
HEe MPEeyCMOTPETh BO3MOXKHOE €€ TEYEHUE, NMPOAYyMaTh OCHOBHbIE eTanu. Ecinu npu-
IJIAIICHHBIN Ha Oeceny He SIBISIETCS COTPYIHUMKOM Ballleid OpraHu3aliu, TO HeoOXOu-
MO OOBSICHUTH €My, KaK JIy4Ille 10eXaTh JO MeCTa BCTPEUH U, €CIIU HY>KHO, 3apaHee Bbl-
nucath npomnyck. CekpeTrapb A0KEH ObITh MPEAYNPEKIEH O BCTpede, 3HaTh UMsI MIPH-
TJIAIIEHHOTO U TIEPBBIM MTPUBETCTBOBATH €TO.

JlenoBast Oecesia COCTOMT U3 HECKOJIBKHUX ATAoOB:

- HayaJo;

- nepenayda uHpopmaruu (M3J10KEHUE CBOCH MO3UIMN) U apIryMEHTUPOBAHUE;

- BBICJTYILIMBAHKE JIOBOJOB COOECEHNKA U PEAKIUS HA HUX;

- IPUHATUE PELICHUM.

JlesiTenbHOCTh J1€T0OBOTO YeJIOBeKa HEBO3MOXHO MPEACTAaBUTh 0e3 paboThl ¢ J0-
kymMeHTamu. [logcunTaHo, 4To Ha COCTaBJICHHUE CIY>KEOHBIX TOKYMEHTOB M paboTy ¢
HUMH Y HEKOTOPBIX KaTeropuii pabOTHUKOB ammapara ynpasieHust Tpatutcs ot 30 1o
70 % pabodero BpeMeHHU.

CnyxebOHas mepenucka sSBISETCS BaXXHON YacThIO JIEJIOBOTO ATHKETA, «OOIIeHH-
eM B MuHHaTiope». OHa cocoOCTBYET YCTAaHOBJIEHUIO MPOYHBIX CBS3EH C MOTpeOHTE-



JeM, YIydIIeHWI0 B3aWMMOCBSI3U PA3IMYHBIX CIYXKO, a TaKXKe YBEIMUECHHUIO 000pOTa
npeanpusiTus, GUpMsl.

[IpaBUNIBEHO COCTaBJICHHBIE JIEJIOBBIE TUChMa CTPOSITCS MO OJHOM cxeme. Hayanb-
HbIE CTPOKH MPUBIIEKAIOT BHUMAaHUE, CJIEIYIONIUE 32 HUMHU OJIHO WJIU JBa MPEIJI0KCHUS
npoOyKJIal0T UHTEPEC YUTATENs, 3aTEM B IBYX a03alax BhICKa3bIBaeTCA MpOCch0a, a Imo-
CJIEJIHSS YAaCTh 3aCTABIISIET YUTATENS IEWCTBOBATD.

Haubonee yacto B n1eioBoii cepe MCMONB3YIOTCS CIEAYIONIUE BHUJIBI JIETOBBIX
MIHACEM.

— Pe3toMe 1 mUCbMO ¢ TPOCKOOI 0 TipueMe Ha padoTy.

— Tlucemo-3asBieHue 06 yxoe.

— PexoMeHngaTenbHOE TUCHEMO.

— IIucemo-oTKAa3.

— ITucbmo-3ampoc 0 x0/1e UCHOJIHEHUS Aea (IOTOBOPEHHOCTH, CICIKHU U T.I1.).
— IIucpMO-HanOMUHAHUE.

— IluceMo-yBenoMIIEHUE.

— TIucemo-01aroapHOCTb.

JlenoBoe MUCHbMO JOJKHO BCET/a MOJIMUCHIBATHCS OT pyku. Bompoc 00 oTnpaBke
nrchMa 1o Gakcy Wik B KOHBEPTE MOYTOM PEIIaeTcsl B 3aBUCUMOCTH OT OOCTOSITEILCTB
U JKeJIaHMs JIeJIOBhIX mapTHepoB. Ha Bce muceMa ciemyer o0s3aTenbHO J1aBaTh OTBET,
JIaXKe €CIIM OH OTPUIIATEIbHBIN WM BBI3BIBACT 3aTPYAHEHUS, IIPU STOM HYKHO BBIAEP-
YKUBaTh CPOKU OTBETA.

Kpome nenoBoii KOppeCOHICHIINN, KYPCUPYIOLIEH MEXAY OpraHU3aIUsIMU, CY-
HIECTBYET U BHYTPUOPTaHU3ALMOHHAS [IEPEIHCKA.

ConepsxaHue BHYTPEHHEH MEPENUCKH MOXKET OBbITh Pa3IUYHBIM, HO OHO JIOJKHO
OTBEYaTh HEKOTOPHIM OOIIUM MPABUIIAM:

- MUCHMO JIOJKHO OBITh JIJAKOHUYHBIM;

- 00s13aTEIBHO JO0JKHA TPOCTABIATHCS JaTa;

- MUCHMO HE JIOJKHO COJIEPKaTh KJIEBETHUUECKUX U3MBIILICHUM;

- IOJbKHA OBITH pa300pUYMBast MOJIMUCH.

Baxknoe 3HaueHue B OM3HEC-CpElie TaK)Ke MMEET MPaBUILHO BBHICTPOEHHOE MMyO-
JUYHOE BBICTyIJICHHE. B myOnuyHO# peun BaxkHO BCE: COACpKaHUE, MHTOHALIMS, MaHe-
pa U3JI0KEHUSI, MUMUKA U KeCThl. YTOOBI TIPEOI0TETh TPEBOKHBIC OIIYIICHUS, TIEPE
BBICTYIIJIEHUEM HaJI0 TOTOBUTHCS

KoHTpoJibHBIE BONIPOCHI

1. OxapakrepusyiTe 0COOEHHOCTH JIEIOBOTO OOIIeHUS 10 TenedoHy?

2. KaxkoBsl dTansl 1e10Boii Oecenpr?

3. Uto Takoe «ITHUKET»?

4. PaccMOTpHUTE UCTOPHUIO BOBHUKHOBEHMS dTUKETA.

5. Kak cBs3aHbl 9TUKET U UMUK CHIeIMaInucTa B Ousnec-cpeae?

6. KakoBbl paBuiia 3TUKETA B PA3JIMUHBIX chepax KU3HEACATEILHOCTH?
/. Bpbiuenute 0COOEHHOCTH ITUKETA JICJIOBOM MEPEIUCKHU.
8. HazoBuTe 0COOEHHOCTH MPOBEACHUS JIETOBOTO COBEIIIAHMUSI.
9. KakoBa crnienuduka npoBeieHus JEI0BBIX TePEroBOPOB?



10. OcobeHHOCTH MOATOTOBKU K MMyOJUYHOMY BBICTYIIJICHHIO.

11. YcnoBusi, obecnednBarome KOHTAKT C ayIMTOPUECH.

12. HazoBuTe BHUIBI IEJIOBBIX MHUCEM, KOTOPBIE Yallleé BCETO UCIOIb3YIOTCS B Jie-
JI0BO# chepe

13. KakoBbl OCHOBHBIE TPEOOBAHUS K JCJIOBOM MEpernucKe?

14. HazoBHUTE OCHOBHBIEC MPUHIIUIIBI COBPEMEHHOIO STUKETA

15. Yro npencrapisier AenoBas Oeceqa Kak popMa Je10BOM KOMMYHUKAITIH?

16. O6mume npaBuiia BHYTPCHHEH JIEJIOBOM MEPEMUCKH

Tema 3. IM®POBOM DTUKET B BU3HEC-CPEJIE

Heab: popmupoBanue 3HaHUN 00 0COOEHHOCTAX IUGPOBBIX KOMMYHHUKAIUN C
TOUYKH 3peHUs NPO(HeCCUOHATBHON e TEIbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. Digital-xaHasbl KOMMyHHKAIHH.
2. TloHsATHE ¥ TipaBUIiIa IUPPOBOTO STHKETA.

Teoperuyeckasi 4acThb

C navaima XXI Beka passutue IHTepHETa N CONUAIBHBIX CETEW BO BCEM MHUPOBOM
MPOCTPAHCTBE MOIUIO OYEHb MHTEHCHUBHO, Pa3roBOpHasl U Mpo(ecCHOHANIbHASA JIEKCHKA
oOorarunack B Poccuu cioBaMu MHOCTPAHHOTO MPOUCXOXKACHUS, KOTOPBIE JTIOAH, TaKe
JajeKue OT MEAUMHBIX U HU(POBBIX MPOPECcCUid, CTaIM BKIIOYATh B CBOIO peYb U YIIO-
MUHATh TOYTH €KEHEBHO: «KOHTEHT)», «OXBaT», «JIalKW», IIPOCMOTPBD», «KAHAIIBIY,
«perocT», «MOoCTUHT. Takoe peyeBoe MOBEJAEHUE B MEPBYIO OUEPEIb OTPAKAET 0COOCH-
HOCTH COBPEMEHHOM MEIUMHOW KOMMYHHMKAlMU. MeauiiHass KOMMYHUKAIUS CETOIHS
BBI3BIBAET MHTEPEC y IIMPOKOW ayAUTOPUH, MEIUa IMPEBPAILIAIOTCS B HEOTHEMIIEMYIO
4acTb IIOBCEIHEBHOM IEATEIBHOCTH YEJIOBEKA, MEPEXOIAT B MAPKEP, IO KOTOPOMY
OTIpeNENsAeTCsl CTEeNEHb NnpodeccuoHanu3ma JnyHocTu. [lpyu 3ToM, KOHEYHO, Meana He
nepecTaroT paspiiekarb. O4eBUAHO OJHO: UX BIMSHUE HOCUT, O€3YCIOBHO, IN100ATBHBIN
XapaxkTep.

Digital-koMMyHHKalIMd — 3TO HCIOJB30BAHWE BCEX BO3MOXHBIX HMHTEPHET-
KAaHAJIOB JJI IPOJBUKEHUS TOBapoOB U ycayr. Kakoil ”MEHHO KaHal BbIOPATh, 3aBUCUT
OT LIEJIEBOM ayJIUTOPUU U MTPOJIYKTa, KOTOPBI HEOOXOIUMO POJBUTATh.

OcHoBHbIe HHCTpYyMeHTHI digital-koMMyHUKau (LUPpOBasi KOMMYHHKAIUSA):

— Calit Wi JIeHAUHT

— KonrtenT-mapkeTusr: 0J0r, CIeUnpoeKThl

- SMM

- SEO

— TaprerupoBaHHas pekiiama
KonTekcTHas pexiiama
— MenauitHas pekiama
— HaruBnas pexnama: cneumnpoexktsl B CMU, y 6iiorepos



— E-mail-mapkerunr

— llomkacThl

3adeM HYXHBI ITU(GPOBBIE KOMMYHHKanuu? Ecin KOpPOTKO, OHH TO3BOJISIOT
HaIpsAMYyI0 oOpamiatbest K IeaeBod ayauTopuu. Mcmoms3ys mudpoByr0 KOMMYHHKA-
M0, KOMIIAHUSI OKa3bIBACTCSI TIPSIMO B TEX YCTPOMCTBAaX, C KOTOPHIMH HE PACCTAIOTCS
ee MOTEHITMAIbHbIC U ICUCTBYIOMHE KIUCHTHI. [I[pryemM KOHTAKT ¢ KIIMEHTOM COXPaHsI-
€TCsl Ha BCEX 3Talax — OT IMEPBOTO 3HAKOMCTBA ¢ OPEHAOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce ke rmaBHOE MPEUMMYIIECTBO — B Mpoliecce HU(POBOro OOIIEHUS C Lee-
BOW ayauTopued OpeHja mojydaeT OOBEeKTUBHBIC TOIPOOHBIE JaHHBIE O CBOMX KIIMCH-
Tax: nemMorpaduueckue (IoJj, Bo3pacT, reorpaduueckoe MojI0KeHHe), 0COOCHHOCTH T0-
BeJieHUs (X000u, BKYCHI, YBJI€UeHUs) U T.1. Takyro uHOpMaIIMIO ropa3io CIOKHEE T0-
JYYUThH C MIOMONIBIO O(IAMH-UHCTPYMEHTOB. AHAJIU3 3TUX JIAHHBIX JA€T BO3MOKHOCTh
0oJiee TOYHO BBICTpaUBaTh PEKIAMHYIO KaMITAHUIO, IPU HEOOXOUMOCTH MEHSISI TaKTH-
Ky WIH KaHa OOIICHHUS.

[udpoBoit ITHKET — 3TO yCIIOBHASI CHCTEMa 3HAKOB, C IMOMOIIBbIO KOTOPBIX MPO-
UCXOJUT UACHTU(DUKAIUS TUIHOCTH, MOKHO CYAUTH O €€ MPUHAICKHOCTH K TOMY HIIA
WHOMY COOOIIECTBY.

[To MOHATHBIM MPUYMHAM JIFOAW B ITUGPOBOM Cpejie CTATKUBAIOTCS C ITU(POBBIM
HEPABEHCTBOM (WJIM HU(PPOBBIM pPa3phiBOM). SIBICHUE CBS3aHO C U3MEHSIOIIUMUCS
1TU(QPOBBIMHU TEXHOJIOTHUSMHU U PA3HBIM OITBITOM KaXJI0TO YEJIOBEKa.

[TpuaIUTIE TEPPOBOTO ITUKETA

— JIEMOHCTpAIUsl TO3UTUBHOT'O OTHOIIICHUS

— cybopauHanus

— CUMMETpPHS

— coOJII0ICHUE JTUYHBIX TPAHUIL

— yn00CTBO U SKOHOMHUS PECYPCOB

— Tpaguius

— KOHBEHITMOHAIBHOCTH

— 0€e30MacHOCTh

— HU3MEHSEMOCTb

KoHTpoJibHBIE BONIPOCHI

1. Iudpossie cpeacTBa KOMMYHUKALIMH.

2. VIHTepHeT Kak BU dJEKTPOHHON KOMMYHHUKAIUH.

3. Ludposas kommyHHKaIus Ou3Heca.

4. MeXIMYHOCTHAS NHTEPHET-KOMMYHUKALIKS.

5. Digital-kananbsl KOMMyHHKAIIHH.

6. IlpeumyiecTBa U HEAOCTATKU IU(PPOBBIX KAHAJTOB KOMMYHHUKALIUH.

7. Naiite onpenenenne nudpoBoro TUKETa

8. KakoBsI npaBuiia 1iuppoBoro 3TukeTa?

9. Yrto npeacrapistoT coboit Digital-koMMmyHHKauu?

10. Ha3oBuTe oCHOBHbBIE HHCTPYMEHTHI digital-koMMyHUKaUu

11. C To4ku 3peHus CyObEKTOB, MEKITY KOTOPHIMU MPOUCXOJAUT KOMMYHHUKAITUS
(oOMmen uH(bOpMaImeil), Kakue BUIbI HHTEPHET-KOMMYHUKAITUI BbI 3HAETE?
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12. HazoBute pyHkunu udpoBbIX KOMMYHUKAIIUH

13. KakoBsl cpencTBa moctpoeHus uppoBoil KOMMYHHUKAIIUK?

14. PackpoiiTe NOHSITHE HETUKETA

15. HTepHeT Kak KaHaJl MacCOBOM KOMMYHMKAIUU

16. HazoBure stnyeckue npoOaeMbl HUPPOBOH KOMMYHUKAIIIH

17. HazoBuTe npaBuiia HETUKETA

18. ConmanbHbie ceTh Kak cpeactBo digital-kommyHuKammii

19. DnexkTpoHHas moYTa KaK BUJ MHTEPHET-TEXHOJIOTHH

20. Ha3oBuTe MOJI0KUTEIbHBIE OCOOCHHOCTH MHTEPHET-KOMMYHHUKALIUN

21. Ha3zoBuTe oTpHILaTeIbHBIE 0COOEHHOCTH HHTEPHET-KOMMYHUKALINH

22. OxapakTepu3yiTe MOHATHE MEXKIMYHOCTHOU HHTEPHET-KOMMYHUKAIIUH
23. KakoBbI MpeuMyIIeCTBa U HEJOCTATKU U(POBBIX KAaHAIOB KOMMYHUKAIIUNA?
24. Yto 03HAYAET MPUHIIUII CHMMETPUU B IU(POBOM ITHKETE?

Tema 4. YIIPABJIEHUE KOMMYHUKALIUAMU B BUBHEC-CPEJIE

Hean: dbopmMupoBaHHe 3HAHWKW O 3HAYCHHH STHKHU JCJIOBBIX OTHOIICHUH IS
ycrenrHoro npodeccronaa B OusHnec-cdepe.

Bomnpocs! 151 00cyxaeHus:

1. CymHoCTh ¥ cien(puKa 3TUKH JIETOBBIX OTHOLIEHUH.

2. YrupaBieHrne KOHQIUKTaMH.

3. MaHunynsiuu B 1€I0BOM OOIICHUH, X XapaKTEPUCTHKA.
4. ITpyHIMIBI TO3UTUBHOW KPUTHKHU

Teoperuuyeckasi 4acTh

OTuka — 3TO OJHA W3 JPEBHEHIIMX oTpaciei ¢uiocopuu, HayKa O MOpav
(HpaBCTBEHHOCTH). TEepMUH «ITHKa» TMPOUCXOJUT OT Tpeuyeckoro cioBa «ethos»
(«3TOC») — 0OBIUAM, HPAB.

Mopainsb (ot nat. moralis ~ HpaBCTBEHHBIN) — ITO CUCTEMAa dTUYECKUX IIEHHOCTEH,
KOTOpbIE MPU3HAIOTCS YyenoBekoM. OHa peryiupyeT MmoBe/ieHne YeloBeKa BO BceX cde-
pax oOIIeCTBEHHOM KU3HU — B TPYJI€, B OBITY, B JIMUYHBIX, CEMEHHBIX U MEXTYHAPOTHBIX
OTHOIIICHUSX.

DTHKa JCIOBOTO OOIICHHSI - COBOKYITHOCTh HPABCTBEHHBIX HOPM M TIPABUII, PETy-
JUPYIOMINUX TTOBEJACHUE W OTHOIIICHHUS JIFO/IeH B TPOQECCHOHANBHON JEATETHHOCTH.

Hopwmbl u mipaBuia moBeAeHUS, JEHCTBYIONME B OOIIECTBE, TPEIMUCHIBAIOT Ye-
JIOBEKY CITY’)KHTh OOIIECTBY, COTJIACOBBIBATh JTUYHBIC M OOIIECTBEHHBIC HHTEPECHL. MoO-
pajbHBIC HOPMBI OIMMPAIOTCS HA TPAJUIIMKA U OObIYaH, a MOpab YYUT HAC JCNIaTh KaK-
JI0€ JIeJI0 TaK, YTOOBI OT ATOTO HE ObUIO TIJIOXO JIFOISIM, KOTOPHIE HAXOIATCS PSIIOM.

OnHUM U3 OCHOBHBIX 3JIEMEHTOB KYJLTYPHI JEJIOBOTO OOIICHUS SBISIETCS HPaB-
CTBEHHOE ToBeneHue mojel. OHO omupaeTcss Ha OOIIEYEIOBEYECKUE MOPATbHBIC
MPUHITUIIBI 1 HOPMBI — YBa)KEHUE YEJIOBEYECKOTO JIOCTOMHCTBA, Y€CTh, OJIArOPOJICTBO,
COBECTh, UyBCTBO JOJITa U IPYTHE.



[IpodeccnonanbHpIME MOpaJIbHBIMH HOPMaMHU OBLIM M OCTalOTCS BEXIUBOCTD,
IpeyNpeaUTEeNbHOCTb, TAKTUYHOCTD, TPY10JII00HE.

JIennoBOM 3TUKET — 3TO CBOJ IPaBUJI MOBEACHUS B JEJIOBBIX, CIYXKEOHBIX OTHO-
meHusx. OH sABJsieTCs BaKHEHIIEeH CTOPOHOM Mopaiu Mpo(ecCHOHATBHOTO MOBEICHUS
JIEJI0BOTO YEJIOBEKA.

XOTs 3TUKET U MPEANoaracT yCTaHOBJICHHUE JIMIIb BHEIIHUX (POPM MOBEIACHMUS,
HO 0€3 BHYTpEHHEH KyJIbTypbl, 0€3 COONI0OACHNS 3TUYECKUX HOPM HE MOTYT CIIOKHUTHCSA
HAaCTOsIIME AeNoBble OTHOWIEHUs. [[xen Srep B cBoel kHure «/lesoBon 3TUKET» OTMe-
YaeT, 4To Kaxxaas npodiema, CBI3aHHas C STUKETOM, HAUMHas OT XBaCTOBCTBA U KOHYAs
OOMEHOM MOJapKaMH, JOJDKHA pPelIaThCsl B CBETE€ ATHUECKUX HOpM. [lenoBoil sTuker
IPEANKUCHIBAET COOJIIOIEHUE MPABUJ KYJIBTYPHOIO MOBEIEHHUS, YBAXKUTEIBHOTO OTHO-
LIEHUS K YEJIOBEKY.

DOTHKET BBIPAXXAETCSl B CAMbIX Pa3HBIX CTOPOHAX Hallero noseaeHus. Hanpumep,
TUKETHOE 3HAYE€HHE MOTYT MUMETh pa3HOOOpa3HbIC JBMKEHUS 4YelIOBEKa, MO3bl, KOTO-
pbie OH npuHUMaeT. CpaBHUTE BEKIUBOE MOJIOKEHUE JIMIOM K COOECETHUKY U HEBEXK-
JUBOE — CIUMHOM K HeMy. Takoil 3TMKeT Ha3blBaeTcs HeBepOaabHBIN (T.e. OeccioBec-
HbI). OJHAKO caMyl0 BaXXHYIO POJb B 3TUKETHOM BBIPA)KEHUU OTHOLICHUH K JIFOJSM
UTPAET PeUb — ITO CIIOBECHBIN ITHUKET.

Kondmukt (ot nat. conflictus — CTOJTKHOBEHUE) — 3TO CTOJKHOBEHHE MPOTUBOIIO-
JIOKHO HAMPABJICHHBIX IIEJIEH, UHTEPECOB, MO3ULIAN, MHCHUH, TOYEK 3PCHUM, B3IJIS0B
NapTHEPOB MO OOUIEHUIO.

B nicuxosioruu BeIACISIOTCS CIEAYIONINE TUITBI KOH(DIUKTA.

BHyTpuInuHOCTHBIN KOH(MJIUKT BO3HUKAET U3-32 COCTOSIHUSL HEYAOBJICTBOPEHHO-
CTH YEJIOBEKAa KaKMMHU-JTUOO0 OOCTOSITEILCTBAMU €0 KU3HU, CBA3aHHOTO C HAJIMYHUEM Y
HEro NPOTHUBOpEYAITUX APYT APYTY HHTEPECOB, CTPEMJICHUN U MOTPEOHOCTEH.

MexXTUYHOCTHBIM KOH(JIUKT SIBISIETCS CaMbIM PACcHpOCTPAHEHHBIM THUIIOM KOH-
bauKTa; OH BOSHUKAET MEXAY JIFOABMHU M3-32 HECOBMECTUMOCTH MX B3TJIAIOB, HHTEPE-
COB, IIeJIeH, TOTPEOHOCTEH.

MexrpynnoBoil KOHMIUKT MPOUCXOAUT BCICACTBUE CTOJKHOBEHHUS HHTEPECOB
Pa3TUYHBIX TPYIIIL.

KoH(mukT Mex 1y Tpynmnoil U JMYHOCTBIO MPOSBIIIETCS KaK MPOTUBOPEUNE MEXK-
Iy OKHJAHUSIMU OTJEIBbHON JTUYHOCTH U CJIOXKHUBIIMMHUCS B TPYIINE HOPMaMHU MOBEJE-
HUS U OOIIIEHUS.

Bo3nukHOBeHHE KOH(IMKTAa BO3MOXKHO IO Pa3HbIM NPUYMHAM U OOCTOSTEINb-
CTBaM, HalpUMEp, OH MOXET SIBISATHCS PE3yJbTaTOM HEIOCTATOYHOTO NMOHMMAaHUS B
npoliecce OOIIEHHs, HEBEPHBIX MPEINOJIOKEHUN MO OTHOIICHHUIO K JEHCTBUSM coOe-
CeJIHMKa, pa3IM4Mi B TJIaHaX M olleHKax. [[puunHaMu KOH(IUKTAa MOTYT OBITh: UHIH-
BUJ1yaJIbHO-JTMYHOCTHBIE OCOOEHHOCTU MapTHEPaA MO OOIICHNUIO; HEYyMEeHUE (HEeKEJIaHUE)
KOHTPOJMPOBATh CBOE AIMOIIMOHATILHOE COCTOSTHUE; OECTAKTHOCTh U OTCYTCTBHE >KeJia-
HUS TPYJAUTHCA, a TAaK)KEe OTeps UHTepeca K padoTe.

['maBHYIO pOJH B BOBHUKHOBEHUHM KOH(MDIUKTOB UTPAIOT KOH(MIUKTOTCHBI — CIIOBA,
nevctBus (Wi Oe3/eNCTBHSI), CIMOCOOCTBYIONIME BO3HUKHOBEHHUIO M PA3BUTHIO KOH-
dbaukra. OgHako cam 1o cebe «KOH(MIUKTOTeH-OJMHOYKAY» HE CIIOCOOCH MPUBECTU K
KoH(puKTY. /{715 9TOTO MOKHA BO3HUKHYTH IEMOYKAa KOH(IMKTOTEHOB — WX dCKala-



ousa, T. €. KOraa Ha KOH(l)J'II/II(TOFCH B Ham aJgpcC MbI CTapacMCs OTBCTUTH Oosee CUIb-
HBIM KOH(i)JII/IKTOI‘CHOM, qacTo BBIGI/Ipa}I CaMbIi CHJIbHBIA M3 BCEX BO3MOKHBIX.

KoHTpoJbHBbIE BOIPOCHI
. [IpaBuna 3¢ (eKTUBHOTO CITyIIAHMS.
. Kakue Mexanu3mbl ciocOOCTBYIOT BHEJIPEHUIO B MPAKTUKY ITUYECKUX HOPM?
. Uto npencrapnseT coOol 3TUYECKUN KOJEKC?
. Kputuka B nenoBom oOmenuu. [lpaBuina no3UTHBHOM KPUTHKH.
. TexHHKa HEUTpaIU3auu 3aMeYaHuu.
. [IpaBuna koMruiMMenTa B genoBoM obmennu. KyiabpTypa cropa.
. KaxoBa posnb oO11eHust pu B3auMOICHCTBUN B TPYAOBOM KOJIJICKTUBE?
. KakoBbl 3aKOHOMEPHOCTH TMOBEACHHSI, 00YCIOBICHHBIE YUCICHHOCTHIO TPYI-
b, KOJUIEKTHBA, MEKJIUYHOCTHHIMU KOMMYHHMKAIUSIMHU, CTHJIEM PYKOBOJCTBA, OTHO-
HICHUSIMU WICHOB KOJIJIEKTUBA?
9. KakoBbl OBIBAIOT CTHJIM B3aUMOJECHCTBUS PYKOBOJAUTENS C MOJUUHEHHBIMU?
10. OxapaxTtepu3syiTe paKkToOpbl yCIEIIHOTO OOIIEHHUS.
11. YeMm oTIHYaIOTCS MYXCKOW U )KEHCKUN CTUIIM OOIICHHUS?
12. Kakue cymiecTByIOT MaHUITYJISIIIUN B OOIIICHUU?
13. YTto Takoe «kKOMMYHUKATUBHBIN Oaphep B OOIICHUI?
14, Tlepeunciure OCHOBHBIC BUJIbI OAPHEPOB B OOIICHUU?
15. KaxoBsl akTopsbl, BAUSIOIIME HA BO3HUKHOBEHHE 0apbepOB B OOLIEHUU?
16. KakoBbl MepsI Tpo(UIaKTUKH BOSHUKHOBEHUS OapbepoB B OOIIEHUH?
17. Yro npencraBisioT cOO0M KOMMYHHKAaTUBHbBIE Oapbephbl OTHOIIECHHUS ?
18. OxapaxrepusyiTe npeamMeT NpoPecCuOHATBHON 3TUKH
19. PackpoiiTe CyIHOCTh IPUHIIUIIOB OU3HEC-ITUKETA

coO~NO OIS WN -
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BBEJAEHUE

BEITIOTHEHHE CaMOCTOSATEILHOM pabOThl TPEOYET MPOSIBICHUS TBOPYECTBA, YMe-
HUS OTOMpaATh HEOOXOAMMBIA MaTepHall U aHAJTU3UPOBATH HH(OPMAITHIO.

VY4eOHBIN IUIaH BBICIIMX YYEeOHBIX 3aBEJICHHH TMPEIyCMaTPHBACT CTYJICHTAMH
cnenuanbHocTH 31.05.03 CroMarosorus camMoCTOSITEIBLHOE PEIICHHE CUTYaIllMOHHBIX
3alaHuil 1o aucnuIuiiHe «Jlemosele n digital-koMMyHHMKaMu B OU3HEC-cpesie», KOTo-
pasi SIBIIIETCS BAXHBIM 3BEHOM B BBIPAOOTKE CTY/ICHTaMH HABBIKOB CAMOCTOSATEIHLHOTO
W3YUYCHUS HAYKA ¥ IPHUOOPETCHHUH OIBITA CAMOCTOSITEIIBHOTO TIOJYyUYCHUS ¥ HAKOTIIICHUS
3HAHWM, 9TO HEOOXOIUMO OyayleMy AUIUIOMAPOBAHHOMY OakalaBpy B €0 TPYAOBOMH
JIESITEJIbHOCTH.

Hacrosimmme metomuyeckne ykasaHus 0003HAYAIOT TOPSIAOK BBITIONHEHUS U
oopMIICHUSI CaMOCTOSITEIBPHON paboThl. TeopeTnyeckass 4acTh pabOTHI JTOJDKHA OTpa-
’KaTb MOHMMAaHHE CTYJACHTOM TEOPETHYECKOrO0 3HAUCHMS HCCIEAyeMoro Bompoca. B
UTOT€ CTYJEHT JOJDKEH IO0Ka3aTh CBOKO IMOJTOTOBJICHHOCTh K CAMOCTOSITEILHOMY BBI-
MOJTHEHUIO KOHKPETHOM HCCIIE0BATEIbCKON M aHAIMTHYECKOH pabOThl MO HU3YyUYCHHIO
0COOEHHOCTEW KOMMYHUKAIUH B JIEJIOBOM CpeJie.



1. OBIIUE TPEBOBAHUA

BrlinonHeHne caMocTosTENbHONU PabOThI, SBISETCS CAMOCTOSITEIbHON y4eOHOM
paboToi CTyJeHTa, IIPU STOM IIeJib €€ BBIIOJHEHUS COCTOUT B CUCTEMATHU3aIlUU 3Ha-
HUM U TIpe/ICTaBlIeHU 00 0COOCHHOCTSX JIEIOBOTO OOIIEHUS B TypU3ME.

CamocrosiTenbHas padoTa COCTOUT U3 PEHICHUS 33/1a4 U CUTYallMOHHBIX 3a1aHUM.
Br16op BapuaHTa caMOCTOSITEIBHOM pabOThl MPOU3BOAUTCS 1O Tabiuie 1, Ha mepece-
YEHUU CTOJOIOB M CTPOK, COJAEpAIINX 3arjaBHYI OykBy (hamMmimM CTyJCHTAa W TIO-
CIIETHIO0 Py HOMEpa 3a4ETHON KHUKKH.

[lepen BBIMOTHEHHEM CaMOCTOSTEIIHFHON Pa0OTHI CTYACHTY HEOOXOAMMO:

- U3YYUTh TEOPETUUYECKUN U MPAKTHUUECKUUA MaTepuald B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyPhl IO JAHHOU AUCIUILINHE;

- 03HAKOMHUTHCSI CO CTATUCTUYECKUMH JAHHBIMH, MYOJIUKYEMbIMH B MEPHOIAYC-
CKOM NeYaTH U B CTATUCTUYECKUX COOPHUKAX;

- O3HAKOMHTBCS CO CTAThSIMU MEPUOAUYECKON MMEYaTH, OCBEUIAIOIIUMHI BOIIPOCHI
CaMOCTOSATENIbHON paOOTHI.

BrimonHsiemasi camocrtosiTesbHasi paboTa JOKHAa COOTBETCTBOBATH BAapHAHTY,
coJiep>KaHre BOMPOCOB JOJKHO OBITh PACKPHITO MOJHOCTHIO, IPU 3TOM HEOOXOAMMO
n30erath MIA0JIOHHOTO TEPENUCHIBAaHUS TEKCTOB Y4ueOHUKOB. Jljis JoKa3aTeiabCcTBa
OTpPE/ICICHHOW 3aKOHOMEPHOCTH, 0OOCHOBAHUS BBIBOJIOB TPEOYyeTCs MPUBECTH IUP-
pOBOIl MaTepuall, KOTOPbIA CIYXUT JoKa3zaTelbHOU Oa3oi. IIpu pemieHun mocras-
JIGHHBIX 3aJlady HEeOoOXOJMMO WCIOJIb30BaTh 3HAHUS, MOJYUYEHHBIE MPU CAMOCTOS-
TEJIbHOM M3y4Ye€HUHU Marepuaia. Pabora nomkHa OBITh HalKcaHa TPaMOTHO U paz0op-
YUBBIM MTOYEpPKOM. OTBETHI HA BOMPOCHI CAMOCTOSITEILHON pabOThl TOJKHBI OBITh KOH-
KPETHBIMH, TOYHBIMU, 0€3 JIMIIIHUX OTCTYIUICHUH. B mporiecce caMOCTOSATENBHOIO U3Y-
YEHUsI MaTepuasa U BBIMOJHEHUS] CAMOCTOSITEILHON pabOThl CTYJEHTHI MOTYT MOJIb30-
BATbhCs KOHCYJIbTALlMEN NPENOAABATENIEH.



2. BAPUAHTBI CAMOCTOSTEJBHO BBINIOJTHAEMOM PABOTHI

Tadoauna 1 — Tabianna BapuaHToB

[lepBas OykBa hamumn Howmep Teopernueckue HHHHBHHyag]LHHH
TBOPUYECKUH MPO-
CTyJICHTa 3aIaHus BOIPOCHI KT
ALK H, T 1 1 1
B,E.E, 3 2 2 2
B, U, M, II 3 3 3
I'K, P, 1] 4 4 4
I, JL, C, I, 9) 5 5
Y, 0,3, 1O 6 6 6
O, X, Y, I, A 7 7 7
3agaumn

[Ipaktnueckas 3amaya 1. Haltu B XyIOKECTBEHHOM JIUTEPATypEe W 3aMMCATh
IpUMEPHl MEXaHU3MOB TiepIeniuy (PparMeHThl TEKCTa C YKa3aHWEM Ha3BaHUS IPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAYECTBE
npUMepa, ONpeAeIuTh TUIIOBYIO CXEMY MEPUENINH, CUCTEMAaTUYECKUE OIIMOKU COIH-
aJIbHOTO BOCIIPUSITHSI.

«Y IUBUTENILHOE JIe7I0, Kakasi MojiHash ObIBaeT WIUTIO3USI TOTO, YTO KPacoTa €CTh
no0po. KpacuBasi keHIIIMHA TOBOPUT TIIYMOCTH, ThI CIYIIACIlb U HE CIBIIIUIIL TIYIO-
CTH, a CIBIIIMIIL YMHOE OHa rOBOPHUT, JIE€JAET TaJlOCTH, & Thl BUJUIIb YTO-TO MHIIOE.
Korna e oHa He TOBOPHUT HH TIIYNOCTEM, HU TaJOCTEH, a KpacuBa, TO CENYac yBEps-
€lIbCs, YTO OHA 4yJ0 Kak yMHa W HpaBcTBeHHa» (JI.LH Toncroit. «KpeiiuepoBa coHa-
Ta»).

[Ipaktnueckas 3amaua 2. HalTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaATh
pUMEPHl MEXaHU3MOB TiepIeniu (PparMeHThl TEKCTa C YKa3aHWEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [[poaHanu3upoBaTh OTPBHIBOK, MPEICTABICHHBIN HIKE, B KAaUeCTBE
puMepa, OMPEICTUTh TUTIOBYIO CXEMY MEPIENINA, CUCTEMATHYECKUE OUTHOKU COIIU-
aJIbHOTO BOCIIPUSTHSL.

«Kpacora npousBoauT COBEpIICHHBIE UyAeca. Bce nyleBHbIE HENOCTAaTKU B Kpa-
CaBHUIIE BMECTO TOT'0, YTOOBI MPOU3BECTU OTBPAICHUE, CTAHOBSTCS KaK-TO HEOOBIKHO-
BeHHO nipuBiekaTeabHby (H.B.I'oroms. «HeBckuil mpocnekTy).

[Ipaktnueckas 3amaya 3. HallTu B XyIOKECTBEHHOM JIUTEpAType W 3alMCaTh
MpUMEpbl MEXaHU3MOB Tiepleniuu (PparMeHThl TeKCTa C yKa3aHWEeM Ha3BaHUS MPOU3-
BeJIcHUS U aBTopa). [IpoaHanm3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXE, B KAUECTBE
npuMepa, ONpeeTuTh TUIIOBYIO CXEMY MEpIenIiy, CUCTEMAaTUUYeCKUe OIMMOKHU COLU-
aJIbHOTO BOCTIPUSATHS.

«Ha nem Obu1 uepHBI Ppak, MOOENEBIINN yKe IO IIBaM, MAaHTAJIOHKI JICTHHE...
MOJT UCTEPTHIM YEPHBIM TAJICTYKOM Ha >KEJITOBATOW MaHUIIIKe OyecTen (panbIuBhIi aj-




Ma3, IiepiiaBasi nuisina, Ka3ajaoch, BUAEIa U BEAPO U HEHACThe. BeTpeTrsach ¢ 3Tum ue-
JIOBEKOM B JIECY, BbI MPUHSIU ObI €ro 3a pa300iHKKa; B OOIIECTBE - 32 MOJUTUYECKOTO
3aroBOpILKKA; B MEpeAHEe — 3a Iap JiaTaHa, TOPTYIOIIErO AIUKCUPAMHU UM MBIIIbS-
kom» (A.C.IlymkuH. «Erunerckue Houmn»).

[TpakTuueckas 3agava 4. [IpoaHanu3upyiTe CUTyaluIo, pa3paboTaiiTe MEXaHU3M
KPUTHKHU IS He€, MPOBEIUTE JAUCKYCCHUIO IO OOCYKICHHUIO IpeaaracéMbIX BapHaHTOB
KPUTHKH, BEIOEpHUTE HanboJiee KOHCTPYKTUBHBIC PUEMBI.

Curyanws. [ToqunHeHHBIH BaM paOOTHHUK, TATAHTIMBBIA CIICIIAATHCT TBOPUYCCKO-
ro THITa, B BO3pacTe, 00J1a/laeT CTaTyCOM M JIMYHOCTHBIMU JTOCTHKEHUSIMHU, TOJIb3YETCS
OO0JIBIIION TOMYJIIPHOCTHIO Y JICJIOBBIX MApPTHEPOB, pellaeT J00bIe MPOOIEMbI U BEJIH-
KOJICITHO B3aMMOJCHCTBYET. BMecTe ¢ TeM, y Bac He CIIOKIIACH OTHOIICHHS C 3TUM pa-
ootHukoM. OH HE BOCIIPUHUMACT Bac KaK PYKOBOJHUTES, BeJeT ceOs IOCTaTOYHO ca-
MOYBEPEHHO M aMOHUIIMO3HO. B ero pabote BbI HallUTM HEKOTOPHIC HEOYETHl U PEIIUIH
BBICKa3aTh €My KPHUTHUYCCKHC 3aMEUaHUs, OJIHAKO Balll MPESABIYIINNA OIBIT CBHICTEIIb-
CTBYET O €TI0 HEraTUBHOW pEaKIMH Ha KPUTHKY: OH CTAHOBUTCS Pa3IpaKUTCIBHBIM H
HACTOPOKCHHBIM.

Kaxk Bectu ce0s?

[Ipaktuueckas 3anaya 5. [Ipoananusupyiite CUTyaluio, pa3padoTaiTe MEXaHNu3M
KPUTHUKHU JJI1 HEE, MPOBEIUTE JUCKYCCUIO TIO OOCYXKIECHUIO TMpeJjlaracMbIX BapuaHTOB
KPUTHKH, BBIOEpUTE HAan00JIee KOHCTPYKTUBHBIC MPUEMBI.

Bcenen 3a kpaTKuM BBITOBOPOM BbI CKazaiu paOOTHUKY HECKOIBKO MPHUSTHBIX
cioB. HaOmronas 3a mapTHEpoM, BBl 3aMETHIIM, YTO €ro JMIO, IMOHAYaly HECKOJBKO
HaIpsHKeHHOe, ObICTpo noBeceneno. K ToMy e oH Havall Kak Bcerja UIyTUTh U Oanary-
PHUTB, paccKasall Mapy CBEKHUX aHEKJOTOB M MCTOPHIO, KOTOpask CErOAHS MPOU30LUIA Y
Hero B AoMme. B KoHIle pa3roBopa BbI MOHSJIU, YTO KPUTHKA, C KOTOPOU Bbl HAYaIM pa3-
TOBOp, HE TOJILKO HE ObLJIa BOCTIPUHSTA, HO U Kak Obl 3a0biTa. BeposiTHO, OH yCibIIal
TOJIBKO MPUATHYIO YaCTh pa3roBopa.

UTto BBI peNIpuMeTe?

[Ipaktuueckas 3amaya 6. [Ipoananusupyiite cCuTyaiuro, pa3padoTaite MexaHU3M
KPUTHKU Ui HE€, MPOBEIUTE JAUCKYCCHUIO MO OOCYKJIEHUIO MpeiaraéMbiX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOoIee KOHCTPYKTUBHBIE TPUEMBI.

Beskuit pa3, korga Bbl BEIETE CEPBE3HBIM Pa3roBOP C OJHOM W3 BAlIMX ITOAYH-
HEHHBIX, KPUTUKYETE €€ padoTy U CIIpalluBaeTe, IOYeMy OHa TaK MOCTYIAET, OHA OTJIe-
JIBIBAETCSI MOJTYaHUEM. BaM 3TO HENPHUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€
MOJYAaHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BBl PACCTPAUBAETECH U 3JIUTECH.

YTO MOXHO MPEANPUHATH, YTOOBI U3MEHUTH CUTYaIUI0?

[Ipaktuueckas 3amada 7. [Ilpoananusupyite cuTyaruio, pa3padoTaite MexaHU3M
KPUTHUKH U1 HEE, MPOBEIUTE AUCKYCCHUIO 1O OOCYXKICHUIO MpeJjiaraéMblX BapHaHTOB
KPUTHKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.



Bbl kpuTHKyeTE OJIHY CBOIO CIyXKalllyl0, OHa pearupyer O4eHb 3MOILMOHAIBHO.
Bam npuxoautces kaxablii pa3 cBepThIBaTh Oeceay U HE JIOBOJIUTH Pa3roBOp JI0 KOHIIA.
Bort u ceituac, nmocine Bammx 3aMme4aHuid — OHa pacruiaKkaiach.

Kak mo6uthscs Toro, 4To0BI JOBECTH /10 HEE CBOU COOOPAKECHHMS?

Teopernvyeckue BONPOCHI

WHCTpyMEHTHI IPOABMKEHUS B U POBOH cpee.
[To3unmonupoBanue 6penaa B cetu HTepHeT.

CpenctBa moctpoeHus HU(POBBIX KOMMYHUKAIIUH.

MupoBsie ndppoBbIe TPEHBI.

["ocynapcTBeHHast NOJUTUKA B 001acTH HU(PPOBON IKOHOMUKHU B PD.

[TnaTdopmennbie UGPOBBIE PEIICHMUS.

N o gk~ WD E

Otuueckue npodsieMbl HUGPOBOM KOMMYHHUKAIIUU

TemaTnka HHIAUBUAYAJIBHBIX TBOPYCCKHUX IIPOCKTOB

1. OGpaTHas CcBA3b B ACIIOBOM KOMMYHHUKAILIUH, YCIOBUS €€ 3()DPEKTUBHOCTH.
. YOexaeHue B rpouecce 1eJI0BOro 00eHHs.

. Ucnionb3oBanue 3(pheKTOB BOCIPUSATHUS B ICJIOBOM OOIICHUHU.

. YpaBienue HepopMabHBIMU KOMMYHUKALUSIMU B OpraHU3aLlUU.

. OTHKA U TICUXOJIOTUSI PEYEBOM J1€T0BOM KOMMYHUKALINH.

. BzanMHOe 10BepHre Kak OCHOBA JCJIOBOM ATHKH.

~N N O A~ LN

. «TpynHBIN PyKOBOAUTEBY» U UTO C TUM J€JaTh?



3. METOANMYECKHE PEKOMEHJALIMMA 11O TIOATI'OTOBKE
NMHAUBUAYAJBHbBIX TBOPYECKHUX ITPOEKTOB

NuanBuayanbHbIA TPOEKT MPEACTABIACT cO00M 0c00yI0 (hopMy OpraHu3aluu
JESITEIbHOCTU 00yYaIOIINXCS.

[Tox pykKOBOJACTBOM HAyYHOTO PYKOBOJMTENS CTYACHT JIOJIKEH:

- COCTaBUTh MHJIMBUIYAJIbHBIN IJIAH TPOEKTHOU pabOTHI;

- copmMyaupOBATH IPOOIEMY U TEMY MPOSKTHOU pabOTh, 000OCHOBHIBATH aAK-
TyaJIbHOCTb IIPOOJIEMBI;

- OIIpEACIUTh 1EeNb U 3aJaui, BBIJCIUTh 00BEKT U MpeAMET MPOCKTHOU pado-
THI,

- chOopMyIHPOBATh TUIIOTE3Y;

- yMeTh paboTaTh C pa3IMYHBIMH HCTOUYHHKAMU HHPOpPMALUH, OGOPMUTH
oubmorpaduvecKkue CChUIKH, COCTaBUTh OMONIUOrpauuecKuil CIuCoK;

- BBIOpaTh W MPUMEHUTH Ha MPAKTUKE METOJbI MCCIEA0BATEIBCKON JIesITEINb-
HOCTH, aJICKBaTHBIC 3aJ1auaM HUCCJIEJOBAHUS;

- HUCTIOJB30BaTh MYJIbTUMEIUMHBIE PECYpPChl U KOMITBIOTEPHBIE TEXHOJOTUU
1711 00paboTKHU, Mepeaun, CUCTeEMaTH3allul HHPOPMAIINK;

- 0pOpMHUTH pe3yabTaThl UCCIEIOBAHUS C MOMOULIBIO ONMHCAHUS (PAKTOB, CO-
cTaBjieHus Tabnuil, rpaduKkoB, cHopMyIHUPOBATH BHIBOIHI;

- MPEACTAaBUTH PE3YIbTATHI MPOCKTHON PabOTHI B BHAEC MPE3CHTAIIUH.

Bubel npoekToB:
UCCIIEIOBATEIHCKUE;
TBOPYECKUE;
COIMAJIbHBIE;
MPaKTUKO-TPUKIIATHBIE.

TpeGoBaHusl K CTPYKType NPOEKTAa

CtpyKTypa npoeKTa BKJIIOYAeT B ceOs:

1. BBEJAEHUE no/ikHO BKJIOYATh:

- YETKOE U KpaTKoe 00OCHOBAHUE TEMbl UCCIIEAOBAHUS;

- aKTyaJbHOCTH (KOTOpasi 00ycloBUIa BBIOOP TEMBI UCCIIEAOBAHUA);

- Heau U 3aAauM (KOTopble HEOOXOIWMO PELIUTh JJISI AOCTHKEHUS MOCTaB-
JICHHOM LIEJIN);

- 00BEKT HCclieIOBaHMS (IIPOLECC WM SBICHUE, TOPOXKAarollee NpoOIeMHYIO
CUTYAIUIO U U30paHHOE ISl U3YUYEHUS);

- MpeAMET UCCIe0BaHus (HaXOAUTCS B IpaHUIllaX 00bEKTa — UMEHHO Ha HEM
JOJKHA ObITh HalpaBlieHa BHUMAaHUE);

- mpo0JiemMa KCClIeI0BAHUS;

- TUIIOTE3a UCCJIEOBAHUSI;

- METOJIbI UcclieIoBaHus (MCIOJIb30BAaHHbBIC MJISI JOCTUKEHUS TOCTABICHHOM B
MPOEKTE LIENH);

- Hay4Has HOBHU3HA (MpaKTUUYECKOE 3HAUYCHHE MOJIYUYEHHBIX PE3YJIbTATOB).

2. OCHOBHAA YACTD paGoTsl cOCTOMT M3 pa3nenoB (IOApa3aeiaoB, MOI-
IYHKTOB H T.II.)



- COIEpXKUT 0030p M aHaIW3 JUTEPaATyphl MO pa3zpabaTeiBaemoil mpolieme,
HCTOPHUS BOIPOCA, YPOBEHb Pa3pabOTaHHOCTH MPOOJEMbl B TEOPUH U MPAKTHKE,
aHaJWU3 W COMOCTABJICHUE PA3JIMUYHBIX TOYEK 3PCHUS, U MPEAJT0KEHUE CBOETO MHE-
HUS U PEUICHUS MPOOJIEMBI.

3. BAKJIFOYEHUE - conepxuT UTOTH pabOTHI, BaKHEHIIINE BBIBOJBI, KOTO-
pble MOJy4YEHBl CTYJASHTOM B pe3yibTaTe paboThl; PEKOMEHIAIUM OTHOCHUTEIHHO
BO3MOKHOCTEH MPAKTUIECKOTO MPUMEHEHHUSI MaTepHaoB PabOTHI.

4. ITPNJIOXXEHUE

B aTOT pasnen BXOAAT HOPMATHUBHO - MPABOBBIE JOKYMEHTHI, TaOJUIIbI, TPa-
bUKH, MILTIOCTPAIIUHA, CXEMBI U T. TI.

5. CITMCOK HUCITOJIB3YEMbBIX UICTOYHHUKOB

Cnucok ucnoiab3yeMbIX HCTOYHUKOB COCTABJISAET HE MEHee 15 HauMeHOBaHUM,
BBITIOJIHSETCS B all)aBUTHOM TMOPSAAKE, OGOPMIISIETCS CTPOTO B COOTBETCTBUHM C
npaBujaMu oubauorpaduu.

Bomnpocsbl 1js cobeceqoBanusi

1. Ha3zoBrTe OCHOBHBIE IPUHIIMIIBI COBPEMEHHOTO STUKETA

2. OxapakTepusyiite npeameT npoheccuoHaIbHOM STUKH

3. PackpoiiTe CylHOCTh TPUHIIMIOB OM3HEC-ITUKETA

4 Uto mpexacraBisier nenoBas Oecefa kak ¢gopma JeI0BOM KOMMYHHKa-
© | qun?

5 Kakne mexaHu3mbl CrOCOOCTBYIOT BHEAPEHUIO B MPAKTHKY 3THYECKUX
| HOpM?

6. Urto nipeacTaBisieT co00i STUYECKUM KOJIEKC?

C TOYKM 3peHus CyObEKTOB, MEXIAY KOTOPBHIMU MPOUCXOAUT KOMMYHH-
7. | xanusa (oOMeH uH(popMalueil), Kakue BUIbl HHTEPHET-KOMMYHUKAIUI BbI

3Haere?
8. HazoBute pyHKIIMU U(POBBIX KOMMYHUKALIMMA
9. KaxkoBbI cpeacTBa noctpoeHus HudpoBoil KOMMYHUKALIMK?

10. | VHTepHeT KaK KaHaJl MACCOBON KOMMYHHKAIIUU
11. | HazoBute aTHUECKUE TPOOIEMBI TUDPOBOI KOMMYHHUKAIIUN
KaxoBbl nmpenmMyIiiecTBa U HEAOCTATKH MUPPOBHIX KAaHAJIOB KOMMYHHKA-
AN?
13. | KakoBa poJyib 001ICHHS PY B3aUMOJICHCTBUH B TPYJAOBOM KOJIJICKTHUBE?
14. | Ha3zoBute (hakTOphI YCIEUTHOTO OOIICHUS
15. Drtanel AeJI0BOU Oeceabl
16. | UYto mpeacTaBisioT cOO0H KOMMYHUKATUBHBIE Oapbepbl OTHONICHUS ?
17. | B dgem 3akmouaercs 3 (PEeKTUBHOCTH 0OIIEeHNUS?
18. | Uto mpexacramistor coboit Digital-kommyHukarmm?
19. | Ha3zoBuTe 0OCHOBHBIE HHCTPYMEHTHI digital-koMMyHHUKaUK
HazoBute BUaBI JETOBBIX MHCEM, KOTOPBIE Yallle BCETO UCIOIb3YIOTCS B
NIesI0Boi cdepe
21. KakoBbI OCHOBHEBIC Tpe6OBaHI/I$[ K JICJIOBOM NEpENnucKe?
22. | Ha3oBure npaBuiia HETUKETA
23. | ConmanpHble ceTh Kak cpeactBo digital-kommyHukarmit

12.

20.




24. |  DpeKTpOHHAs MOYTa KaK BUJ MHTEPHET-TEXHOJIOTUHU

25. | OOmue npaBuia BHyTPEHHEH JE€JI0BOM MEPENUCKH

26. | VYcmoBusi, o0ecreunBaronue KOHTaKT ¢ ayIuTOpUei

21. Kax cBsi3aHBI 9TUKET M UMHJDK CIICIIMAINCTa B OM3HEC-cpene?

28. | HaszoBuTeE CTUIN B3aMMOJECHUCTBUSI PYKOBOJIUTEIISI C TOAYUHECHHBIMU
29. | Haszosure npasBuia NO3UTUBHOU KPUTHUKHU

30. | HazoBure npapmia 3pHEeKTUBHOTO CITyIIAHUS

31. UeM oTIMYarOTCsS MY>KCKOM M )KEHCKHMM CTHIIM OOIIEHUS

32. | Yrto 03HaYaCT MPHUHITUII CHMMETPHUH B ITU(PPOBOM dTUKETE?
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