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1. HEJb U 3AJJAYA OCBOEHUS TUCIUATIIVHBI

[lenpro ocBoeHust auciUIUIMHBL «JlemoBeie u digital-koMmMyHuKanuu B Owu3HeEC-
cpene» sBisieTcs GpopmupoBanue yHuBepcanbHbix kommnereHnui (YK-2 u YK-3) Oyayiie-
ro OakanaBpa. OCHOBHas 11eJIb Kypca 3aKII0YAaeTCsS B PA3BUTHH KOMMYHUKATUBHOM KOM-
METEHTHOCTH, CIIOCOOCTBYIOIICH yCTaHOBJICHUIO A((EKTUBHBIX JICJOBBIX CBS3CH B MPO-
beccroHanbHON NeSTeNbHOCTH; (POPMUPOBAHUN 3HAHUN M YMEHUM, CBSA3aHHBIX C yIpaB-
JICHWEM JIeJIOBBIMH U ITU(POBBIMU KOMMYHHUKAIMSIMHA B OM3HEC-CPEIe, OCBOCHUEM U TIPH-
MEHEHHEM Pa3JIMIHBIX KOMMYHUKAIIMOHHBIX TEXHOJIOTUN C y4eToM cep aesITeIbHOCTH
OpraHu3allvu.
3agaqaMu OCBOCHUS JUCITUILIMHBI SIBJISTIOTCS:

- U3y4YE€HHUE TEOPETUYECKUX OCHOB, CTPYKTYpPbl M COJEpXaHUSI Mpolecca JeI0BOM
KOMMYHHKAIINH;

- o0yueHue 3(OPEKTUBHBIM TEXHOJIOTHSAM B 00JIACTH JIEIOBBIX M MU(PPOBBIX KOMMY-
HUKAIWK JJIS pean3alliy UX B IMporiecce MpoQecCHOHATBLHOM eI TeIbHOCTH;

- Pa3BUTHE HABBIKOB YCTHOM M MHCHMEHHOM JI€JIOBOM KOMMYHHUKAIMHM (HAIUCAHUC
JIEJIOBBIX TIMCEM, TIPOBEJICHNUE COBEIaHUH, MPe3CHTAINM, BEJACHHUE JIeTIOBOM Oecebl, Jie-
JIOBBIX IEPETOBOPOB U T.1.);

- hopMHUpOBAHUE CAMOCTOSATEIBHOTO A(H(PEKTUBHOTO KOMMYHHKATHUBHOT'O CTHIISL.
Hucrunnuna «JlenoBeie u digital-koMMyHHUKaIMK B OM3HEC-CPeIe» OTHOCUTCS K YacTH,
dhopMHupyeMoil ydacTHHKaMH O0O0pa3oBaTelbHBIX OTHOIIEeHHH bioka 1 «JIMCHUMIMHBI
(Momymmy»). Ee peanu3arius MpouCcXOanT BO 2 CEMECTPE.

B pe3ynbTaTe 0CBOEHUS TUCHUILUIMHBI 00YUYarOIIUNCS TOKEH:

- BJIaJiess UCKYCCTBOM BEACHUS JIEJIOBBIX MEPErOBOPOB, MPUHIIMIIAMU JICJIOBOM Oe-
celbl W JIEJIOBOTO COBEIIAHUS, CHEIU(PUKON MUCHMEHHBIX JEJIOBBIX KOMMYHHUKAIIUH,
dhopMyIMpYyeT 1eIb MPOEKTa, OMPeIesseT COBOKYITHOCTh B3aUMOCBSI3aHHBIX 3a/1a4, 00ec-
MEYMBAIOIIUX €€ JIOCTHXKEHUE U ONIPEACIISIET OKUAEMbIE PE3yJIbTaThl PEIICHUS 3a/1a4;

- BIIQJIES] ATHUECKUMH OCOOCHHOCTSIMHU JCIIOBOTO OOIIIEHUS M KoJieKca Mpodeccro-
HAJIBHOM ITHUKH CHENUAINCTa B CBOeH Oyayiieit mpodeccuoHanbHOM chepe; METOI0I0TH-
YECKMMHU OCHOBaMH YMPABJICHUS KOMMYHMKATHBHBIMH MPOIIECCAMHU B YCIIOBUSIX U3MEHSI-
IOIIEHCS cpefibl, pa3padaThIBaeT TUIAH JACUCTBUN IS PEIICHUS 3a]a4 MPOEKTa, BHIOUpast
ONTUMAJIbHBIN CIIOCO0 WX PEIICHHS, UCXO/IS U3 ACHCTBYIOIIMX MPABOBBIX HOPM M MMEIO-
LUXCSl PECYPCOB U OTPAHUYECHUN;

- BJIaJIesl BUJIaMU U TEXHOJIOTUSAMHU IIU(PPOBBIX KOMMYHHKAITUH, TTOHSITUEM U TPABU-
JamMu 1UGPOBOro ITUKETA, 00ECIIeYnBaET BIMOJHEHHE TIPOEKTa B COOTBETCTBUU C YCTa-
HOBJICHHBIMU 1ICJIIMH, CPOKaMH U 3aTpaTaMH, UCXOJsl U3 JIEUCTBYIOIIMX MTPABOBBIX HOPM,
MMEIOIIUXCSI PECYPCOB M OIpaHUYEHUM, B TOM YHUCJIE€ C HCIOJIb30BaHUEM ITU(MPOBBIX HH-
CTPYMEHTOB,

- BJIaJiesl OCHOBHBIMHM TEOPUSIMU M KOHLICTIIIMSIMUA B3aWMOJICHCTBUS JIOJICH B opra-
HU3aIUH, BKITIOYasi BOMPOCH! YIPaBICHUS KOH(MIMKTAMH;, OCHOBAMH MEXKYJIBTYPHBIX OT-
HOIIICHU B MEHE[KMEHTE, KOMMYHUKATUBHBIMU HABbIKAMU B3aUMOJICHCTBUS B JEJIOBOM
Oecesie, HAaBBIKAMH BEJICHUS COBEIIAHUS, HABBIKAMU ITyOJIMYHOTO BBICTYIUICHHS, HABBIKA-
MU JIOTUYECKH BEPHOTO, aPIYMEHTUPOBAHHOTO U SICHOTO TOCTPOEHUS] YCTHOM U MUChbMEH-
HOW peYM, HaBBIKAMHU JIEJIOBBIX M MEKJIMYHOCTHBIX KOMMYHUKAIIMK B MU(PPOBOI cpere,
Y4aCTBYET B MEKJIMYHOCTHOM U TPYIIIOBOM B3aMMOJCHCTBUU, UCTIOJIb3YSI MHKIIFO3UBHBIM



1oxo/1, 3h(HEeKTUBHYI0O KOMMYHHUKAIMIO, METOJIbI KOMaHI000pa30BaHUsI U KOMAaHIHOTO
B3aMMOJICHCTBYS TIPU COBMECTHOM pabOTe B paMKax MOCTABJICHHOH 3aa4H,

- IPUMEHSISI CTPYKTYPHBIE U MEKJIUIHOCTHBIE METO/IbI YIPaBICHUS KOH(MIMKTAMH,
pa3uyHbIe TeXHUKA d(P(HEKTUBHOMN JEIOBOM KOMMYHHKAIMH TIPH KOHTAKTE C JCIOBBIMU
napTHEPaMH W WICHAMH KOMaHJIbI, COOJIIO/Iast TIPaBIiIa IEJIOBOTO M IM(PPOBOTO ITHKETA,
obecrieunBaeT pabOTy KOMaH/IBI JIJIsl TIOyYEHHUS ONTUMAIBLHBIX PE3YIbTaTOB COBMECTHOM
paboThI, C YI€TOM MHAUBHUIYyJTLHBIX BO3MOKHOCTEH €€ WJICHOB, UCITOJIb30BaHUS METOI0-
JIOTMH JOCTIDKEHHSI yCIexXa, METOJOB, MH(POPMAIMOHHBIX TEXHOJOTUH M TEXHOJIOTUH
dopcaiira;

- BJajies] OCOOCHHOCTSIMH COBPEMEHHOTO MH(OPMAITMOHHOTO TIOJSI JEIOBOTO 00-
IICHUS; YCIOBUH dPPEKTUBHOTO PEUYEBOTO BO3ACUCTBUS, BEpOATLHBIMU M HEBEPOATHHBI-
MU CPEJICTBAMH KOMMYHHUKAIIMW; STHUYECKHUMHA HOPMaMHU U TPUHIIMIIAMH JIEJIOBOTO B3aM-
MOJICHCTBUSI, BHIOMpAsi CTpATErui0 MU(PpoBOM KOMMYHUKAIIMA B COOTBETCTBUH C 3ajladya-
MU TIPO(PEeCCHOHATTLHON AESITEIPHOCTH, 00SCIICUNBACT BBITIOJHEHHE TIOCTABICHHBIX 3a1a4
Ha OCHOBE MOHHUTOPHHTA KOMaHIHON paOOThI M CBOEBPEMEHHOTO PEarupOBaHUs Ha CYIIe-
CTBCHHBIE OTKJIOHCHHUSI.



2. METOAUWYECKHWE PEKOMEHJAIIUU K TPOBEJAEHUIO
INPAKTUYECKUX PABOT

[IpakTHdeckoe 3aHsATHE SABISETCS OAHOW M3 (POPM MPOBEIEHUS TPYIOBBIX 3aHSI-
TUH CO CTyJCHTaMH, UMEIOIIEH CBOMMHU IeTsIMU OoJiee rIy0oKoe YCBOEHUE 00yJdaeMbl-
MU JICKIIMOHHOTO MaTepuajia, pa3BUTHE Yy HUX YMEHHS IICJICHANPABICHHON pabOTHI C
HAyYHOH, y4eOHOM JIMTEepaTypoil JJIA CaMOCTOSTEIHHOTO JOOBIBAHUS HOBBIX 3HAHHM,
pUOOPETECHNE HABBIKOB My OJUYHBIX BBICTYIIJICHUH, BEACHUS AUCKYCCHI H T.I.

[TpakTrueckue 3aHATHS TPEIIOIAral0T MCTIOIb30BaHUE PA3THIHBIX (HOopM pado-
TBI: 00CYX/ICHHE TEOPETHUECKUX BOMPOCOB, PEIICHUE 33a7ad, OOCYKICHHE JOKIIa0B,
aHanu3 uHdopmarmu. [IpakTudeckre 3aHATUS TTPOBOMATCS C MEIBI0 YITYOJICHHS U 3a-
KpEIUICHUSI TEOPETUUECKUX 3HAHUM, TPUBUTHS HABBIKOB aHAJIN3a OOCTOSITENILCTB Jielia B
KOHKPETHO 33JJaHHOM CHUTYalluH, YTO BeChbMa Ba)KHO JIJIsl OyyIlel MpakTU4eCKOu Jesi-
TeabHOCTH. OHH, SBJSSCH CAMOCTOSITEILHOM (hOpMOI 00yUEHUS CTYACHTOB, YIIIyOJISIOT
3HAHMS, TIOJYYCHHbIC Ha JICKIUSIX, CIIOCOOCTBYIOT CaMOCTOSITENIbHON paboTe ¢ HOopMa-
TUBHBIM MaTE€pPUAIOM, OMYOJIMKOBAHHON NMPAKTUKON U JIUTEPATypPOH.

3aHATUS MPOBOAATCS B (hOpME OIMpoca CTYJIEHTOB M0 TEOPETUYECKUM BOIIPOCAM,
0003HAaYEHHBIM B IIJIaHaX, a TaKKe 00CYKJICHUS BAPUAHTOB PELICHUS MMPAKTUYECKUX 3a-
naHui (CUTyaruii), KOTOpble OBUTH MPEIIOKEHBI B KAUSCTBE MOATOTOBKH K 3aHSITHIO.
["OTOBSICH K 3aHATHSAM, CTYACHTHI JOJKHBI U3YUHUTh:

- MaTrepuaibl JEKIMH 10 MPEANoiaracMoi TeMe, a TakKe IJIaH MPaKTHIeCKOTo
3aHSITHS;

- COOTBETCTBYIOIIUE TEME 3aHATHS MTOJI0KEHUS HOPMATHBHO-TIPABOBHIX AKTOB;

- OCHOBHBIC ITOJIOYKEHUS TEOPUH;

- PEKOMEHJOBAaHHYIO B IJIaHAX MPAKTUYECKHX 3aHATHI 0a30BYI0, a TaKXKe J0-
MOJIHUTENFHYIO JUTEPATypy U METOJAUYECKHE pa3pabOTKU JJiA CTYACHTOB, MOATOTOB-
JIeHHBIEC Kadeapon.

[Ipu moAroTOBKE K MPAKTHYECKOMY 3aHSTHIO CTYJEHT 00s3aH, U3Y4YHB JCHCTBY-
I0I[ee 3aKOHOJIATEIhCTBO M PEKOMEHIOBAHHYIO JUTEPATYPY, MUCHMEHHO HU3JIOKHUTH B
CHeIMaIbHON TETPaaU PEIICHUEe 331y, 3aIaHHbIX MpernoaaBaTeneM. Mx uznoxeHue He
JIOJDKHO CBOJMTHCS JIMIIh K KPAaTKOMY OTBETY Ha Bompoc. HeoOxomumpiM mpu3HaeTCs
Takoe 000CHOBaHWE BBIBOA, KOTOPOE B MPUHITUIIC SBIIICTCS JIOKAa3aTCITbHBIM.

[IpakTHdeckue 3aHATHsI CTPOATCS MO CIEAYIOUIEH cxeme:

- BHAYaJIe TpeIoaaBaTeIb OOBIBIICT TEMY H 3aa9d MPAKTHUESCKOTO 3aHSATHS;

- TMPOM3BOAUT OIMPOC CTYJCHTOB MO TCOPETUICCKUM BOITPOCAM, 0003HAYCHHBIM B
TJIaHE 3aHSATHS, a TAK)Ke MPOBEPSET HAJTUYKME Y CTYJICHTOB NMHUCHMEHHBIX PEIICHUN 3a-
nad. JlanHeie penieHus o0CykaarTcsa B GopMe TUCKYCCHH HEMOCPEICTBEHHO Ha 3aHs-
THUH;

- 110 OKOHYAHUH 3aHATHS TIOJIBOJSATCS UTOTU JUCKYCCUU U OOIIUE UTOTH.

[IpuMeHUTETHHO K OTACIBHBIM TEMaM 3aHATHS, C YIETOM CHEIUpUKN 00CyxKaae-
MOUM TEMBI, YKa3aHHAs CXeMa MOXKET KOppeKTHpoBaTbcs. OIHAKO OCHOBE 3aHSTHS, B
J000M CiTydae, JISKUT PElICHHE MPAKTUYECKUX CUTyanuid. X KOJU4ecTBO orpeaens-
eTCsl MPENo/IaBaTeNIEM C yU€TOM BCEX OCOOCHHOCTEH M3yyaeMoil TeMbl U MacIITaOHOCTH
ee MpoOJIEMHBIX BOITPOCOB.



OTBevaromuii Ha 3aHATUU CTYJIEHT 00s3aH KPaTKO M3JI0KUTh COJIepKaHUE MpaK-
THUYECKOW CUTYyallHH.

Jlyuiiie BCero 1ejieHanpaBiIe€HHO TOTOBUTHCS K BBICTYIUICHHIO 110 OMPEICIICHHOMY
BOIIPOCY, U3ydas APyrue BOMPOCHI C IENBI0 Jydllle pa3o0paTbcs B MPEAMETE BBICTYII-
neHus. Tembl BBICTYIUICHUH (JOKJIaA0B) MOKHO COTJIacOBaTh C MpPEMNoiaBaTeIeM 3apa-
Hee. Jlokmaqunuku MOTyT pa3rpaHuIUTh MEKy cOOOM MaTtepuall, BOIPOCHI, COTIacOBaTh
MOCJIE0BATEILHOCTD BBICTYIUIEHUN. UTOOBI BO BpeMsl BBICTYIUICHUSI YYBCTBOBAThH CEOsI
yBEpEeHHEE, CJeayeT MOArOTOBUTH OMOPHBINA KOHCIEKT B BUE Pa3BEpHYTOro IUIaHA, B
KOTOPBI MOXHO BKJIIOUUTH TaK)K€ MPEJICTABIISIEMbIE B BBICTYIUICHUU CXEMBbI, OIpeJie-
neHusi, popmyibl, rpaduku U ap. Ha ceMuHape MOXXHO cliefiaTh HE 00s13aTeIbHO 00JIb-
110€, Pa3BEpHYTOE BBHICTYIUICHHE, IMOTHOCTBIO PACKPBIBAIOIIEE KAKOW-TUOO BOIPOC, HO
U HEOOJIBIIIOE JOTIOJHEHUE, YTOUHEHHE, 3a/1aBaTh BOMPOCHI B MPOIECCE 00CYKICHHUS.

Ecnu He ynanoch BBICTYNIUTh HA CEMUHAPE, CIEAYET MOATOTOBUTH MUCHbMEHHYIO
paboTy IO COTJIACOBAHUIO C MPEIOABATENIEM. ITO MOXKET ObITh:

- CJIOBapb TEPMHUHOB,
rpadUKu ¢ KOMMEHTAPUSIMH,
dbopMyJIbl ¢ KOMMEHTAPUSIMU U IPUMEPAMH,

CTPYKTYPHO-JIOTUUECKUE CXEMBI,

pa3BepHYTHIE TUIAHBI OTBETOB HA BOIIPOCHI TEMBbI,

aHHOTAIlMU CTaTel Mo Teme cemuHapa (kpaTtkoe, He Oozee 1 cTp., caMoCTOs-
TEJIbHOE U3JI0KEHUE COJIEPKAHUS CTaTh) U JIP.

KoHcnekTsl JIEKIINA, OTIOPHBIE KOHCIIEKTHI K BBICTYIUIEHUSIM U IPYTHE 3aIIUCHU MO
U3y4aeMoOMy TpPEAMETY IeJIeCO00pa3HO TPYIIUPOBATH MO TeMaM W HaKaIUIMBaTh IS
MOATOTOBKH K 3a4€Ty B CHIEHUAJIBHON MMAIKe.

[InaHnpoBaHWE MPAKTHYECKUX 3aHATUM OCYIIECTBIISIETCS C YUYETOM YCTAHOBIICH-
HOT'O KOJInueCcTBa 4acoB. OCHOBHBIE ATallbl IJIAHUPOBAHUS U IOJAITOTOBKH 3aHATHIA:

- Pa3paboTka cuCTeMBI 3aHITHI IO TEME WU pa3aeiy.

- Omnpenenenue 3aaa4 v UEICH 3aHITHUA.

- OmnpeneneHre ONTUMAIBHOTO 00beMa y4eOHOro marepuania, pacwieHEHUE Ha
PSIl 3aKOHYEHHBIX B CMBICJIOBOM OTHOIIEHUU OJIOKOB, YACTEH.

- Pa3paboTka CTpyKTyphl 3aHSTHS, ONpPEIEICHUE €ro TUIa U METOJIOB O0yue-
Hus. Haxoxaenue cBs3el JaHHOTO MaTepuaia ¢ IPyruMU TUCIUIUIMHAMU U UCTIOJIb30-
BaHME ITUX CBS3EH MPU U3YYEHUU HOBOT'O MaTepuaa.

- Omnpenenennie o0beMa U POPM CaMOCTOSATEIHHOU paboThl Ha 3aHaTUH. Ompe-
neneHne GopM M METOJ0B KOHTPOJIS 3HAHUM cTyaeHToB. Onpenenenue GopMbl TOBE-
JICHUSI UTOTOB.

- OmnpepeneHne caMOCTOSTENBHON PabOTHI 1O JAaHHOU TEME.

[Ipy npoBeneHUM MPAKTUYECKUX 3aHITUM MpenojaBaTelb YAEISET BHUMAaHUE
(GbopMyTUPOBKaM BBIBOJIOB, CIIOCOOHOCTH CTYJICHTOB CpaBHHMBAaTh, aHAIU3UPOBATH,
HaxO0JUTh HECOOTBETCTBUS, OIICHUBACT YPOBEHb 3HAHUM CTY/ICHTOB.

[Ipu moxBeaeHUH UTOTOB MpEMoiaBaTeb 3HAKOMUT CTYJEHTOB C pe3yJbTaTaMu
BBITIOJTHEHHUS 3aJ]JaHUM, OIEHUBAET KAa4ECTBO BBITIOJIHEHHOW PabOThl KaXKIbIM CTY/ICH-
TOM.

CTy,ZIeHTBI, HC MOATOTOBHUBIIHUECCA K CECMHUHAPCKOMY 3aHATHIO, paBHO KaK H HC
HUMCHOIIINEC ITHMCBMCHHBIX peHICHI/Iﬁ KaKuXx-1100 IMPAKTUYCCKHUX CHTyaHHﬁ, 3aJaHHBIX



npenojiaBaresieM, A0HKHBI B OTACIBHOM MOPSJIKE OTYUTATHCS 32 3aHSITHE.

[Tocne pa3BepHyTOro 0OCY>KACHHS BceX HanboJiee BaKHBIX BOIPOCOB 3aHATHS, A
TaKXe€ BOMPOCOB, KACAIOIIMUXCA KAa3yCOB M BapHaHTOB €r0 PEIICHUS, MPENoJaBaTellb
MOABOAUT UTOTH JTUCKYCCHUHU.



3. INTAHBI IPAKTUYECKHUX PABOT
IHPAKTHYECKASA PABOTA Nel
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIAU

Hean: popMupoBanue 3HAHUN O CYIIHOCTH JICTOBBIX KOMMYHHUKAIIUNA U UX POJIH
B OM3HEc-cpee.

Bonpocs 1151 00Cy:KIeHMsI:
1. CymHOCTh ¥ XapaKTEPUCTUKH JICIOBOM KOMMYHHUKAIIUH.
2. KoMMyHHMKaIIMOHHBIN MPOIECC: MMOHATHE, JIEMEHTBI U 3TaIbI.

Teopernueckasi 4acTb

OO01ieHre — 3TO CIIOKHBIN MPOIECC YCTAHOBJICHUS U Pa3BUTHSI KOHTAKTOB MEXKIY
moapMU. ['T1aBHBIM B OOIIEHHUH SIBISIETCS HE 3ay4YMBAHUE NPaBUJI, @ BIAJEHUE KYJbTY-
pOil B3aMMOOTHOIIEHUI U KyJbTYpOl peuH JJIsl TOro, 4YTOOBl KPaTKO U TOYHO, BBIPA3U-
TEJIBHO U IOXOJYHMBO MEpeaaTh COOECETHUKY CBOIO MBICTbL. B HEM pacKpbIBaroTCs TaKUe
LEHHOCTH, KaK 4yTKOCTb, OT3bIBUMBOCTD, 100pOTa, CONEPEKUBAHUE U TOHMMaHue. Bee
3TU LEHHOCTU HEPA3PBIBHO CBSI3aHbI C KYJIBTYPOW MOBEACHHUS, T.€. C TAKUMH MOCTYIIKA-
MU U QopmMamMHu OOLIEHUS JIOEH, KOTOPbIE OCHOBAaHbI HA HPABCTBEHHOCTH, ICTETUYE-
CKOM BKYC€, a TaKXe COOJIIOJICHUU OIPEEICHHBIX HOPM U IIPABUJL.

KoMMyHMKaTHBHasE CTOpOHA OOILLIEHUS MPOSBISETCS BO B3aMMHOM OOMEHE HH-
dbopmarmeit Mexxay cobecemHUKaMu, mepeaaye U npuemMe 3HaHWi, MHEHUM U YyBCTB.
OOparute BHUMaHHUE, 4TO MHGOpMAIIUS B OOIIEHUH HE MPOCTO MEPEAAeTCsl OT OJAHOTO
napTHepa K Jipyromy (JuIo, nepenaroniee WH(OPMalKo, Ha3bIBAETCsI KOMMYHUKATO-
poM, a mojyyvarouee 3Ty MH(pOpMauuio — PEUIUEHTOM), & UMEHHO OOMEHMBAETCH.
OO6MeH uHdopManMelt MEXaAy YYacTHHUKAMH OOIIEHUs OCYILECTBIISIETCS KaKk Ha Bep-
OalbHOM (peueBOM), TaK U HEBEPOAILHOM (HEPEUEBOM) YPOBHE.

KonTpoabHbIe BONpocChI

1. MaiiTe onpezaesnieHue MOHATUS «OOLIEHUEY.

2. KakoBbI OTIINYUS «OOIIEHUS» OT KKOMMYHUKAITUN)?

4. KakoBbl OCHOBHBIE (DYHKIIMH OOILIEHUS?

5. Kakosa poib o61ieHus B cepe ousneca?

6. OxapakTepu3yiTe WHCTPYMEHTAJIBLHYIO U JIMYHOCTHYIO HAINpPaBICHHOCTH O0-
IICHUS.

7. Ha3zoBruTe OCHOBHBIE THUIIBI M BUIALI OOIIEHHUS.

8. UeM oT/IMUAIOTCS IPYT OT JIPyTra pa3IMYHbIE YPOBHU OOIICHUS?

9. B yeMm 3akir0yaroTCs 0COOEHHOCTH AEJIOBOr0 OOIIEHUA?

10. HazoBute 00111M€ 3TAMBI IEIOBOT0 OOIIEHUS.

11. Yto npencrasiisieT coOoi coruanbHoe 001eHue?

12. Oxapaktepu3yiiTe KOMMYHUKAaTUBHBIN aCIIeKT OOIIEHUS.

13. PaccMoTpuTe MHTEPAKTUBHBIN acIeKT OOIIECHHUS.

14. OnummTe NeprenTUBHBIA aCIEKT OOIICHUS.



HPAKTUYECKASA PABOTA Ne2
Tema 1. TEOPETUYECKHUE ACHEKTHI JEJIOBO KOMMYHUKAIIAU

Hean: popMupoBanue 3HAHUN O CYIIHOCTH JICTOBBIX KOMMYHHUKAIIUNA U UX POJIH
B Ou3Hec-cpese.

Bonpocs 1151 00Cy:KIeHMsI:
1. Cpencrsa ne10BOi KOMMYHHKAIIUH

Teoperuyeckasi 4acTh

Ha BepOasibHOM ypoBHE B KauecTBE Cpe/CTBa Mepeaadyn UHPpOpMalu UCIOIb3Y-
€TCsl YeJIoBeUecKasl peub. Hepeako MOKHO CIipliaTe MHEHUE, YTO PEYb CKPBIBAET HC-
TUHHOE JIMIO Y€JIOBEKA, HO BMECTE C TEM, PE€Ub MOXKET IEMOHCTPUPOBATH €r0, BOIPEKH
BOJIE TOBOPAILIETO.

Bo MHoOrux cutyanusx oOILIEHHs YEIOBEK CTAJIKUBAETCA C TEM, UTO €0 CJIOBA U
noOYX /I€HHUSI HEMPABUILHO BOCIPUHUMAIOTCS COOECETHUKOM, «HE JOXOMAST» JI0 HErOo,
T.€. Ha NMyTH Nepeadyd MH(OpPMAIMU BO3HUKAIOT KAaKHE-TO 3aTPYJHEHUS U MPEIAT-
CTBUA. B 3TOM ciydae TOBOPSAT O KOMMYHUKATHBHBIX Oapbepax, KOTOpPbIE MOapa3aess-
I0TCS1 Ha Oapbepbl HEMOHUMAHUS, Oapbephl COLUAIBHO-KYJIBTYPHOTO pa3indus U 6apbe-
PBI OTHOILICHHS.

HesepOanbHbie cpefcTBa 00IIEHNs JOTIOMHSIOT peueBoe obmienue. [lcuxomoramu
ycTaHoBJIeHO, 4yTO OT 60 10 80 % mHbOpMAaIMK YEIOBEK MOTYy4YaeT 3a CueT HeBepOasb-
HBIX (HEpEUEBbIX) CPEJICTB OOLICHHUS.

YacTo NpUXOAMTCS CIBIMLATE O TOM, YTO HENb3s AEJIaTh BBIBOJ O YEJIOBEKE IO
IepBOMY BrievaTsieHH0. OTHAKO MO MOICYETaM ICUXOJIOTOB JIFoAu B 85 ciydasax u3 100
CBO€ OTHOIIEHUE K JIPYrOMY YEJIOBEKY CTPOST Ha OCHOBE BHEIIHErO BIEYATICHUS.
Oco0OEHHOCTH BHEILIHETO BUJA YeJOBEKa MHPOPMHUPYIOT HAC O BO3pacTe, COUUAIBHOM,
HAllMOHAIBHOU M MPOQPECCHOHATIBHON MPUHAJIEKHOCTU. BOT moueMy B 00ILI€eHUN BaX-
HbI U CKa3aHHBIE CJIOBA, U BHEIIHUHN BU/I.

W Bcerga HaJ0 NIOMHHTb, YTO BHEILIHSA KPAacOTa MOXET TOJIbKO MPUBJIEYb BHUMa-
HUE OKPYXAIOIUX, a JAJI1 TOTO, YTOOBI yJepKaTh €ro, HeOOX0AUMa TyXOBHAsI KpacoTa.
BHemrHe kpacuBblid, HO TPYOBIii, 371011, HEKYJIBTYpPHBIA YEJIOBEK C BYJIbrapHBIM JIEKCH-
KOHOM' ¥ IOBEIEHHEM IPOU3BOJUT HENPHUITHOE BIIEYATICHUE.

KoHTpoJibHBIE BONIPOCHI

1. OxapakTepu3yiiTe 0COOEHHOCTH HEBEPOATHHOTO OOIICHHSI.

2. KakoBa posib uMuxa B 0011eHnN?

3. Kak mposBisSItOTCS MHAUBUAYaJIbHBIE OCOOEHHOCTH JMYHOCTH B JEJIOBOM 00-
ICHUHN?

4. B uem 3akitouaercst 3p(HEeKTUBHOCTH OOLIEHUS ?

5. HazoBuTE OCHOBHBIE OCOOEHHOCTH MEPLENTUBHON CTOPOHBI KOMMYHHUKAIIMOH-
HOTO Tpolecca



6. Ha3oBute OoCHOBHEIE OCOOCHHOCTH HHTepaKTHBHOﬁ CTOPOHBI KOMMYHUKAIIHU-
OHHOT'O ITpomecca

INPAKTHYECKAS PABOTA Ne 3

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIMU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX M MMUCHbMEHHBIX KOM-
MYHUKAIIUK B JEJIOBOU Cpelie

Bomnpocs! a1 00cyxaeHus:
1. JlenoBas Oecena.

Teopernueckast 4acTb

Tenedon siBIgeTCS yIOOHBIM U OMEPATHUBHBIM CPEACTBOM CBSI3U, 0€3 KOTOPOTO
HEBO3MOXKHO MIPEACTAaBUTh COBPEMEHHYIO XU3Hb. 110 Tenedony oOMeHUBarOTCS JIMUHON
U ciykeOHOM nHpOopMaluel, JoOroBapuBalTCs O BCTpeYax, yCTAaHABIUBAIOT U Pa3BU-
BAIOT JICJIOBBIE KOHTAKTHI.

Teneponnsiii paszroBop oOecreurBaeT ABYCTOPOHHHM OOMeH uH(opMalmen
HE3aBUCUMO OT PacCTOsiHUS. B KOpOTKUi Cpok TenedOoH COCTUHUT Bac C KOJJIETOM U3
COCEJIHETr0 OT/elNa, C a0OHEHTOM IO Ty CTOpOHY okeaHa. Ho, kak mokasbIBaeT MpaKkTHKa,
K pa3roBopy 1o tenaedoHy, 0COOEHHO JIeTIOBOMY, HAJ[0 TOTOBUTHCS.

HenoBast 6ecena TpedyeT THIATEIBHON MOATOTOBKH M 0a3upyeTcs Ha dTUYECKHUX
HOpMax W MpaBuiax.

Benyimum snemMeHTOM B MOJTOTOBKE JIEJIOBOM Oecenbl SIBISETCS IJIaHUPOBAHUE,
T.€. OIIPEACIICHUE 1IEJIU BCTPEUU U pa3pabOTKa CTPATETUN U TAKTUKU JOCTHKEHUS 1ICIIH.
CrernuanucTbl peKOMEHAYIOT MPOAYyMaTh BO3MOXKHBIN X0/ TIpeACTOsIIeH 0ecelbl, B pO-
U OyAyIlero ONMmOHEHTa MPOBEPUTH JACHCTBEHHOCTh CBOUX apryMEHTOB, JIOTMUECKYIO
CBsA3b (DOPMYJUPOBOK M CHPOrHO3UPOBATH PEAKIMIO coOecelHnKa (COOECeAHMKOM MO-
JKET OBITh IOJTUMHEHHBIN, 1EIOBOM MapTHEP WM KOJIJIETa).

Bonbiioe 3HaueHrne UMeeT MPaBWIbHBIMN BHIOOp MecTa IS TIPOBEJEHUS Oecebl,
IPU 3TOM HEOOXOIUMO MOMHHUTH, YTO B MOMEMICHUH HE JOJHKHBI HAXOJIUTHCS TOCTO-
POHHHE JIUIIA, @ HHTEPbEP MOMEIICHUS TOJDKEH CITOCOOCTBOBATH YIIYUIIICHUIO AMOIIHO-
HaJIbHOT'O COCTOSIHMS M CHSITUIO YTOMJICHHS M HANIPS)KEHHOCTH MAPTHEPOB.

O Gecene noroBapuBarOTCs, Kak MpaBUiIo, 32 JBA-TPHU JHS. DTO TO3BOJISET 3apa-
HEe MPEAYyCMOTPETh BO3MOKHOE €€ TeUEHUE, POIyMaTh OCHOBHbIE AeTanu. Ecnu npu-
TJIAIIEHHBIN Ha OeceMy He SIBJSETCS COTPYIHMKOM Ballle OpraHu3aIiu, TO HEOOXOIu-
MO OOBSICHUTh €My, KaK JIydllle JoeXaTh JO MECTa BCTPEUH U, €CIIU HYKHO, 3apaHee BbI-
nucath npomnyck. Cekperapb JOJDKEH ObITh MPEAYNPEKICH O BCTpeUe, 3HATh UM MPHU-
TJIAIIEHHOTO U TIEPBBIM MIPUBETCTBOBATH €TO.

JlenoBast Oecesia COCTOMT U3 HECKOJBKHUX ITaIoOB:

- HA4aJIo;

- nepefayda uHgopmanuu (M3710KeHUE CBOEH MO3UILIMN) U apTyMEHTUPOBAHHUE;



- BBICJIyIIIMBaHHE JJOBOJOB COOECETHUKA U PEAKLINs HA HUX;
- IPUHATUE PELICHUN.

KoHTpoJibHbIE BOPOCHI

1. OxapakTepusyiTe 0COOEHHOCTH JEIIOBOTO OOIIEHUs 10 Teaeony?

2. KaxoBsl 3Tamnsl AenoBoit 6ecenpl?

UTto Takoe «3TUKET»?

PaccmoTpuTe HCTOPHIO BOSHUKHOBEHUSI STUKETA.

Kak cBsi3aHbl 3TUKET M UMHJIK CIIELIMAINCTa B OU3Hec-cpeae?
KakoBbl paBuiia 3TUKETA B Pa3IMUHBIX CPEPaAxX KU3HENEATETHHOCTH?
Briaenute 0cOOEHHOCTH ATHKETA 1€JI0BOM NEPENUCKH.

Pa30op cuTyallnoHHBIX 3a/1aHU

Ww~No R

IHPAKTHYECKAS PABOTA Ne 4
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUHU

Hean: hopmMupoBaHUe 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHHKAIUW B ICJIOBOM Cpefie

Bomnpocs! a1 00cyxaeHus:
1. JlenoBoe coBemiaHue.

Teoperuyeckasi 4acTh

B nenoBbIX OTHOIICHUSX OYEHh MHOTOE 3aBHCHUT OT JIMYHBIX BCTped, Oecell, co-
Bemanuid. [IpenmyiecTBo Gecenbl HEOCIOPUMO, TaK Kak JCJIOBHIE CBS3HM, HayaThie B
MMChME WM 1O TeneoHy, pa3BUBAIOTCS B JUYHBIX KOHTakTax. Bo BpeMs JUYHBIX
BCTPEY MapTHEPHI UCITOIB3YIOT BCE OOTaTCTBO YEIIOBEYECKOTO OOIIECHUS: PeUb, JKECTHI,
MHUMUKY, TBWKEHUS U TUMIHOCTHOE BO3ICHCTBHE.

Cosemianue — 310 opma JeI0BOro OOIIEHUS KOJIJIEKTUBA (TPYMIbI) C LETbI0 00-
MeHa MHGOpMANKeH W MPUHATHS KOJIJICK-TUBHOTO PEIICHUS IO aKTyaJbHBIM MpoOJe-
MaM.

B oTnwume oT menoBoi Oeceqnpl MM MEPErOBOPOB, JCIOBHIC COBEINAHUS IPE-
CTaBJISIOT CO0OM CIOCOO OTKPBITOTO KOJIJIEK-TUBHOTO OOCYXKIIEHUS TE€X WUJIU WHBIX BO-
npocoB. DOpPMBI TaKO-TO OOCYXXJIEHUS OYEHb Pa3HOOOpa3HbI. DTO TaKUE pPEUEBbHIC
co-ObITHSI, KaKk coOpaHue, 3acenanue, ceMuHapbl U KoHpepeH-nn. OHU Kiaccuduim-
PYIOTCSI B 3aBUCUMOCTH OT BaXXHOCTH M COJICP>KaHMS BEIHECEHHBIX Ha 00CYKIECHUE TTPO-
0JieM U peasib-HbIX 3a/1a4, a TAKKE MECTa, BPEMEHH U MPOIOKUTEIILHOCTH paOOTHI.

OmHUM 13 OPraHU3yIONIUX MOMEHTOB JICJIOBOTO COBEIAHUS SBIISICTCS MPABHIHHO
COCTaBJICHHAsI TIOBECTKA COBEIIaHUA. JTO, KaK MPaBWIO, MTUCbMEHHBIN JOKYMEHT, pac-
ChIJIAEMBIH 3a-paHee YYaCTHUKAM U COACPIKAIINI CIICTYIONTY0 HHPOPMAIIHO:

- TeMa COBCIIAHUS;

- LIeTIb COBEIIaHUS;

- IepevYeHb 00CYyK/1aeMbIX BOIPOCOB;

- BpeMsl Hauajia 1 OKOHYaHUs COBELIAHUS;



- MECTO, TJIe OHO OyJeT MPOXOIUTH;

- (haMUJIMH U TOJDKHOCTH JOKJIQYUKOB, BRICTYNAIONIMX 0 OCHOBHOW MH(pOpMa-
IIUH JIIOJIEH M OTBETCTBEHHBIX 32 MOATOTOB-KY BOPOCOB;

- BpeMsi, OTBEJICHHOE Ha KaXJIbIil BOIIPOC;

- MECTO, TJIe MOKHO O3HAaKOMHUTHCS C MaTepUaIaMHU IO Ka->KJIOMY BOIIPOCY.

Korna yyactHuku coBemanuss HHQOPMHUPOBAHBI 3apaHee O MpeAMeTe 00CyKie-
HUSI, TOT/Ia OHU MOTYT HE TOJIbKO MPEIBAPUTEIILHO O3HAKOMHUTHCSA C MaTepHaiaMu, HO U
POAYMaTh KOHCT-PYKTHBHBIC TIPETIOKEHHS TT0 PEIICHHUIO TIPOOIIEM.

B Tex cnmyuasix, Koraa Jroau He HHGOPMHUPOBAHBI, HA COBE-IIAHUSIX BHICKA3bIBAIOT
MHEHUS, TOUYKHA 3PEHHUS, YTO MPOBOIMPYET IUCKYCCHUIO U HE CIIOCOOCTBYET MPUHSATHIO
3 PEKTUBHOTO pEIICHUS.

[lenecooOpa3Ho MPOBOAUTH JEIOBbIE COBELIAHUS B ONPE/IE-JIEHHBIN 1I€Hb HEAEIN
(32 UCKIIFOUEHUEM BHEILJIAHOBBIX, IKCTPEHHBIX 3aC€aHUl), JKeNaTeIbHO B KOHIIE pabo-
Yero JTHsS WJIA BO BTOPOU €ro MOJIOBUHE.

JITMTEeTbHOCTH COBELIAHUS HE JOJKHA MPEBBIIIATH MOIYTOpa-ABYX YacOB.

KonTpoabHbIe BONPOCHI

1. Yewm oTiinyaeTcs IeI0BOE COBEIIAHUE OT JIEJIOBOM Oecennbl?

2. KakoBbI 0COOEHHOCTH ITOATOTOBUTEIHLHOIO dTara AEJI0BOI0 COBEIaHus?
3. HazoBuTe 0COOEHHOCTH MPOBEICHHUS IEIOBOTO COBEIIaHUS.

4. Pa36op cUTyaIllMOHHBIX 3aJJaHUM

IMPAKTUYECKAS PABOTA Ne §
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALINU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MUChbMEHHBIX KOM-
MYHHKAIMW B ICJIOBOM Cpefie

Bomnpocs! a1 00cyxaeHus:
1. MckyccTBO BeieHHS AETOBBIX IEPETOBOPOB.

Teoperuuyeckasi 4acTh

[IeperoBopsl — 310 0cobast popma KOMMyHUKaIMK. B mpoiiecce neperoBopos 3a-
KITFOYAIOTCS CACNKH, JOCTUTASTCS HAMITYUIINNA (PUHAHCOBBIM PE3yJIbTAT M 3aKJIaIbIBACT-
Csl OCHOBA JUUIsl KPENKUX JENOBBIX cBsA3eil. Ho meperoBopbl HY>KHO MPOBOIUTH MPaBUIIb-
HO.

Hacrosmuit nmpogeccuonan M0MKEH OBITh KBAIU(DHUITMPOBAHHBIM JKCIEPTOM B
cBoeil cepe, 00s1a1aTh KaUeCTBAMHU XOPOIIETO PYKOBOJIUTENS. — YMETh YIPABISAThH Mep-
COHAJIOM W MPOEKTaMH, OH JOJDKEH BJIAJIETh OINpPENCICHHBIMU JMYHBIMU KadeCTBAMH,
BKJIIOUYAs YMEHHE TPUHUMATh PEIICHUS, peniaTh MPoOIeMbl, MJIaHUPOBATh CBOE BPEMS,
TOTOBHUTH Npe3eHTali. Ha3BaHHbIE MPUEMbl MHOTOIICJICBBIE W MPUMEHSIOTCS B TPO-
necce KoOMMyHUKanud. OHU MCTOIB3YIOTCS KaK BO BHYTPEHHHUX, TaK M BO BHEITHHX



KOMMYHHUKaIUX (C KIMEHTaMM, OKYIaTEIsIMU, C MPEACTABUTEISIMU PA3IUYHbIX Opra-
Hu3auuii). OQuH U3 TaKMX HEOOXOJAMMBIX HABBIKOB — YMEHHE BECTH IIEPETOBOPHI.

SBISAACH IO CyIIECTBY ITOBCEIHEBHOM MPAKTUKOM JIFOIEU, IEPETOBOPHI 3aHUMAIOT
0c000€ MECTO U MHUPOKO MPUMEHSIOTCA AJI1 00ECIICUeHUsT OPTaHU3allMOHHON peaabHO-
CTH, ITPOLIECCOB BHEIIHEIO0 M BHYTPEHHErO B3aMMOJIEHCTBHs B opraHuzanusx. Cospe-
MEHHBIE TEHACHIIMU B 00JIACTU Pa3BUTHUS OPraHU3ALMI: IPEUMYIIECTBEHHAs] OpUEHTA-
LUs HA PBIHOK, MPEIIPUHUMATENBCTBO, JEUEHTpAIN3aLUsl YIIPABICHUA U APYTrHeE IO-
NOOHBIE MTPOLIECCHI, TOBBILIAIOT POJIb KOHCTPYKTUBHBIX [IEPETOBOPOB.

CrnenyeTr OTMETHUTb, 4TO 0€3 NEPErOBOPOB HEBO3MOXKHA U JEATEIBHOCTh CIELHA-
JHUCTOB psifia Ipo¢eccuil: IOpUCTOB, MEAAroroB, JUILIOMATOB, MOJIUTUKOB, MIPOJABLOB,
MEHEKEPOB, OPraHNU3AlMOHHBIX KOHCYJBTAaHTOB U Ap. Cama NpakTHKa MOBCEIHEBHON
AKHU3HU — OT KYIUIM-TIPOJIaXKH 0 OOyUYeHHs U BOCIIUTaHUS, OT HailmMa Ha paboTy /10 B3a-
UMOJICHCTBUS TPU BBIMOJIHEHUN (QYHKIMOHAJIBHBIX 00s13aHHOCTEN — TpeOyeT BIIaJCHUS
NIEPErOBOPHBIMUA HaBbIKAMH. B HMX 4YHcCIiie — TOTOBHOCTh YUUTHIBATH UHTEPECHI APYTOrO,
CIIOCOOHOCTH OT3BIBATHCSI HA MPEIJIOKEHUS, CAYIIaTh, BO3MOKHOCTh BUAETh U IPHUHHU-
MaTh HEHHOCTh JAPYTOro, yMEHUE B3aUMOJEHCTBOBATh U JP.

Takum 00pa3om, BCTyIasi BO B3aUMOOTHOILLIEHHUS C OKPY>KAIOIIUMHU JIFOAbMH, MBI C
HEN30€KHOCTBIO BCTYIIAEM C HUMU B MIEPETOBOPHBIE OTHOLIEHUS U JIEUCTBYEM, UCIIONb-
3ysl MEXaHU3MbI IEPEroBOpOB. BMecTe ¢ TeM MpOayKTUBHBIE IEPETOBOPHI HE CBOJIUMBI
npocTo K 3(PPEeKTUBHOW KOMMYHHKAIUMU, a TPEOYIOT ydera Creuu(pruuecKux CBOWCTB
ATOrO MpOIlecca: YCIOBUM BO3HMKHOBEHUS, 0ObEKTUBHOM HEOOXOIMMOCTH M BO3MOXK-
HOCTHU BEJICHUSI IEPETOBOPOB, JAPYTUX OOCTOSTENBCTB, AETEPMUHUPYIOLINX EPErOBOP-
HBIN TTpoIIeCC.

KoHTpoJibHBIE BONIPOCHI

1. Kakosa crienuduka mpoBeaeHHs I€TOBBIX IEPETOBOPOB?

2. B uem 3akitouaeTcs poyib TPaMOTHO TPOBEACHHBIX JIEIOBBIX IEPETOBOPOB?
3. DddexTuBHBIE METOBI IEPETOBOPOB

4. Pa300p cUTyallMOHHBIX 3aIaHUHN

IHPAKTHUYECKAS PABOTA Ne 6

Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUIA O PA3TUYHBIX BUAAX YCTHBIX U MUCHbMEHHBIX KOM-
MYHUKAIM{ B I€JIOBOM Cpefe

Bomnpocs! pis1 00cyKkaeHus:
1. I[ly6nuyHOE BBICTYIUICHHE B CUCTEME OM3HEC-KOMMYHUKALIUHM.

Teoperuyeckasi 4acThb
Baxxnoe 3HaueHue B Ou3HEC-cpejie TaKyK€ MUMEET MPABHIIBHO BBICTPOCHHOE ITyO-
JMYHOE BBICTYIUIEHHE. B MyOIM4HON peun BaKHO BCE: CO/epKaHUE, MHTOHAIIUS, MaHe-



pa U3JIOXKEHUSI, MUMHKA U >KecTbl. UTOOBI MPEO0JIeTh TPEBOKHBIE OILLYIICHHUS, TIEpe]T
BBICTYTUICHUEM HAJ[0 TOTOBUTHCS

[TyOGnuHOE BBICTYIUICHHE — 3TO YCTHOE€ MOHOJIOTHYECKOE BBICKA3bIBAHHE C TIC-
JIbI0 OKa3aHMs BO3JECHUCTBUS HA ayIuTOpuio. B cdepe nenoBbix KOMMyHUKAIMK Haubo-
Jie€ 9acTO MCTOIB3YIOTCS TaKUE JKaHPHI, KaK: JOKIal, nH(pOpMaImoHHas!, TPUBETCTBCH-
Has ¥ TOProBasi Peyb.

[{ens mHGOPMAIIMOHHONH peYd — OOOTAaTUTh AYJUTOPUIO CIyIIATENIed HOBBIMH
3HAHUSIMU, JaTh HOBOE MPEICTaBICHUE O MpeaMeTre, Mpoliecce, SBJICHUH, MPOOYIUTh
JT10003HATEIBHOCTh. DTO MOXKET OBITh MOBECTBOBAHME, ONMUcaHue, oO0bsicHeHue. [lo-
BECTBOBAHME — CBSI3HBINA paccKas; OMUCAHUE — PACUJICHSIET MPEIMET, MOKa3bIBAET YacCT-
HOCTH Y MPUJAET UM HAIJISIIHBINA BUJI, KaK Ha KapTUHE; OOBsICHEHNE — MTOKa3bIBAET, Ka-
KOB IMPEAMET B JICUCTBUU WM KAKOBO €TI0 YCTPOIMCTBO.

Yo6exnaronye peuu — opaTop yOeKIaeT COrJacUThCS C HUM B CII0)KHOM BOIIPOCE,
10 KOTOPOMY B OOINIECTBE HET €IWHON TOUYKH 3peHHs. BMecTe ¢ TeM, XOTs Takas pedb
CTPEMHTCS ONPEICTUTh 00pa3 MBIIUICHHUS] U TIOBEJICHUSI, OHA HE MPEICTABISET COOOM
MPU3bIBA K HEMOCPEACTBEHHOMY JIEHUCTBHIO. Bo Bpems yOexmaromieil peun goKa3bIBa-
IOTCS UTA OTIPOBEPTAIOTCS KaKMe-THO0O0 TIOJI0KESHHUS, BBI3BIBAIOTCS Y CITyIIATeNIeH TE UITH
WHBIC YyBCTBA.

[TpuspiBaromiasi K JCUCTBUIO peYb MOJDKHA COJEPKaTh HEOoOXomuMble (DakThl,
poOyKIaTh TICUXHYECKYI0 BOCIIPUUMYHUBOCTD, MMPUBOAUTH K COTJIACHIO, TIPHU3BIBATH K
KOHKPETHOMY JIEUCTBHUIO: K HOBOMY, K MPOJOJDKEHUIO WJIM MPEKPAIIECHUIO MPEKHETO.
[Ipu3bIB K NEeHWCTBHUIO OBIBAET MPSMBIM M KOCBEHHBIM; JCHCTBHUE MOXKET HACTYIUTh KO-
ria-Hu0y1b WM HEMEIJICHHO; HAMpPaBIIEHO JICWCTBUE UMEHHO Ha TEX CIIyIIaTesel, KO-
TOpbIE CUIAT B Ay IUTOPUH.

Peun no cnenuanbHOMY MOBOY OOpaIieHbl, Kak MpaBuiio, ropa3ao 0osee K 4yB-
CTBY, 4eM K pazymy. OHU UMEIOT YeThIpe OCHOBHBIE (POPMBI: POTOKOJIbHAS (PaMOYHAsT)
pedb — MPHUBETCTBUE, OJIATOMAPHOCTH; TpaypHas pedb; TOPKECTBEHHAs pPeYb, PeUb B

IPYKECKOM KpYTYy.

KonTpoabHbIe BONPOCHI

1. OcoOGeHHOCTH MOArOTOBKH K MyOJIMYHOMY BBICTYILJIEHUIO.

2. Kakue TpymHOCTH BBI3BIBAIOT MyOJUYHBIE BBICTYILJICHHS B JCIOBOW KOMMY-
HUKalWn?

2. YcnoBus, o0ecrieunBarolne KOHTaKkT C ay AUTOPUEH.

3. Pa30op cuTyalmoHHBIX 3aJaHUil

IMPAKTUYECKAS PABOTA Ne 7
Tema 2. YCTHBIE U IIMCBMEHHBIE JEJIOBBIE KOMMYHUKALIUHU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MMUChbMEHHBIX KOM-
MYHUKAIIUK B JEJIOBOU Cpelie

1 Ily6nuyHOE BBICTYIUUICHHE B CUCTEME OM3HEC-KOMMYHUKALIUH.



Teopernueckast 4acTb

CymiecTByI0OT psn (pakTOpoB, KOTOPHIE MEIIAeT YYBCTBOBATh CE0sS YBEPECHHBIM
BBICTYTIAIOIIEMY C ITyOJIUIHON PEUBIO:

* CMYTHOE€ MPEACTABICHUE O MTPOLEIYPE BHICTYILICHUS,

* CTpax OKa3aThbCsl HEKOMIIETEHTHBIM;

* OMACEHUE MOTEPATh HUTh IOBECTBOBAHUS, OTOBOPUTHCS;

* 00sI3Hb HETAaTUBHOW peakluu ayAUTOPHUH;

* olIMOOYHAs MTpeiBapUTENIbHAS OIIEHKA CIyIIaTeNei;

* 3aHIDKEHHAsl CaMOOIIEHKa (OpaTop HE YYBCTBYET 3a coOO# MpaBa TpeOOBaTh
KOPPEKTHOTO U YBAXHUTEJIBHOTO K ce0e OTHOIICHHS ), HAJTMYKE Pa3HOTr0 poJia KOMIUIEK-
COB (110 TTOBOJTy BHEITHOCTH, MaHEPHI JIEP>KATHCS UJIU TOBOPUTH);

* BOCIIOMUHAHHS O CBOUX IPEKHUX HEYJAYHBIX BBICTYIUICHUSX;

* [UIOXas CaMOIPE3CHTAIUSI — HEYMEHHUE BBIPA3UTh CBOM MBICIM JIOTUYECKHU TO-
CJIEI0BATEIbHO, YOS IUTEIBHO.

[IpeonosieTb MOAOOHBIE TPEBOKHBIE OIIYIIEHUS] MOXKHO, COBEPIICHCTBYS MOJTIO-
TOBKY K BBICTYIUICHUIO, TPEHUPYS BHUMAHUE U MaMATh, TOBBIIIAS] YPOBEHb CAMOOICH-
KM, OBJIaJieBas TEXHUKOM pejakcallid, YMEHHUEM pacIoJIOKUTh K ce0e ayJIUuTOpulo,
YIIPaBJISITh €€ BHUMAHHUEM.

B co3manuy mpuBIIEKaTENBHOTO UISI ayAUTOPUM MMUJKA CYIIECTBEHHYIO POJIb
UTPAIOT CIIeAyIONNe (GaKTOPHI.

l. «BuzyanbHOCTB», T.€. BHEWIHSAS MPUBJICKATEIBHOCTh JUYHOCTH OpaTopa.
CxutazipIBaeTCs IIIaBHBIM 00pa3oM U3 MaHephbl OBEACHUS OpaTopa B Ay IUTOPUH (MUMH-
Ka, )KE€CTbI, MT03bl, TOXOJKA) U MAaHEPHI OJEBATHCS.

2. YcTaHOBJIEHUE U NMOJAEPKAHUE KOHTAKTA C Ay AUTOPUEH.

KonTpoabHbie BONpochI

1. OcobGeHHOCTH MOATOTOBKH K MyOJIMYHOMY BBICTYILICHUIO.
2. YcnoBusi, 00ecreynBaoe KOHTAKT C Ay JUTOPUEH.

3. Pazbop cuTyanMoHHBIX 3aTaHUN

IHPAKTHYECKAS PABOTA Ne 8

Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKALIUU

Heab: popMupoBaHre 3HAHUNA O PA3TUYHBIX BUAAX YCTHBIX U MHUCHbMEHHBIX KOM-
MYHUKAIM{ B I€JIOBOM Cpefe

Bonpocs 17151 00CyKIeHMs:
1. Crnenuduka NMCbMEHHBIX JEI0BBIX KOMMYHUKAIUH.

Teoperuyeckasi 4acThb
JlesiTenbHOCTh J1€T0OBOTO YesIoBeKa HEBO3MOXHO MPEJCTaBUTh 0e3 paboThl ¢ J0-
kyMeHTamu. [lojcunMTaHo, 4TO Ha COCTaBIEHUE CIY>KEOHBIX JOKYMEHTOB U paboTy ¢



HUMH Y HEKOTOPBIX KaTeropuii paOOTHUKOB ammapara yrnpasieHus Tpatutcs ot 30 1o
70 % pabouero BpeMeHH.

CrnyxeOHast mepernucka sSBISETCS BaKHOW 9acThIO JIEJIOBOTO 3TUKETA, «OOIICHHU-
eM B MuHHaTIOpe». OHa COCOOCTBYET YCTAHOBJICHHUIO MPOYHBIX CBS3EH C MOTpeOUTe-
JeM, YJIydIIEHWI0 B3aWMOCBS3U Pa3IMYHBIX CIYXKO, a TaKXKe YBEIMUYCHHUIO 000pOTa
NpeanpUsTUs, GUPMBI.

[TpaBUIBEHO COCTaBJICHHBIC JIEIOBBIC TUChMA CTPOSITCS O OJHOM cxeme. Hauanb-
HBIC CTPOKH MPHUBJICKAIOT BHUMAaHWE, CICAYIOIINE 32 HUIMH OJHO WJIH JIBa MPEITIOKECHUS
poOYXIAIOT MHTEPEC YUTATeNs, 3aTeM B JIBYX ab3arax BhICKa3bIBae€TCS MPOChOa, a mo-
CIICJTHSISL 9aCTh 3aCTaBIISET YNTATEIS JCHCTBOBATD.

Haubonee yacto B aenoBoi cepe HUCMONB3YIOTCS CICAYIONINE BHIBI JIEITOBBIX
MTUCEM.

— Pe3toMe 1 mucbMO ¢ TIPocKOOit 0 pueMe Ha padoTy.

— ITucbmo-3asiBiieHHe 00 yXOJIe.

— PexomengaTenbHOE TUCHEMO.

— IInceMo-0TKAa3.

— IIuceMo-3ampoc 0 X07e UCTIOHEHNS Aela (IOTOBOPEHHOCTH, CACTKHU U T.I1.).
— Tlucpmo-HanoMUHaHUE.

— IInuceMo-yBenoMiieHUE.

— ITucbMo-01aro1apHOCTb.

KonTpoabHbIe BONPOCHI

1. HazoBute BHIIbI JAETOBBIX MHUCEM, KOTOPbIE Yallle BCErO UCHOJIb3YIOTCS B Jie-
JI0BOM chepe

2. KakoBbI OCHOBHBIE TPeOOBaHUS K JIEJIOBOM mepenucke?

3. HazoBuTe OCHOBHBIE MPUHLIMIIBI COBPEMEHHOTO ITUKETA

4. KakoBbl OCHOBHbIE TPEOOBAHUS K COCTaBJICHHUIO Pa3IMYHBIX BUJOB JEIOBBIX
ceM

5. Pa3bop cuTyannoHHBIX 3a1aHU

IMPAKTHYECKAS PABOTA Ne 9
Tema 2. YCTHBIE U IIMCBMEHHBIE JIEJIOBBIE KOMMYHUKALIUHU

Hean: hopmMupoBaHue 3HAHUHN O PA3IMYHBIX BUAAX YCTHBIX U MMUChbMEHHBIX KOM-
MYHUKAILIUK B JEJIOBOU Cpelie

Bonpocs 17151 00CyKIeHMs:
1. Cneunduka MICbMEHHBIX JAETIOBBIX KOMMYHUKAITUH.

Teoperuueckasi 4acTh
JlenoBoe muCchbMO JTOHKHO BCET/Ia MOAMUCHIBATHECS OT pyku. Bompoc 06 oTnpaBke
nrcbMa 1o (akcy Win B KOHBEPTE MOYTON PENIAETCS B 3aBUCUMOCTH OT OOCTOSITEIIbCTB



U JKeJaHMWs JeloBbIX mapTHepoB. Ha Bce mucbma cienyeT o0si3aTeNbHO aBaTh OTBET,
JIaXKe €CIIM OH OTPUIIATEIbHBIN WM BBI3BIBACT 3aTPYAHEHUS, IIPU STOM HYXKHO BBIAEP-
YKUBaTh CPOKU OTBETA.

Kpome nenoBoil koppecnoHAEHINH, KYPCUPYIOIIEH MEXKy OpraHU3alusiMH, Cy-
HIECTBYET U BHYTPUOPTaHU3AILMOHHAS TTEPEIHCKA.

ConepxaHve BHYTPEHHEW MEPENUCKH MOKET OBITh Pa3IMYHbIM, HO OHO JOJIKHO
OTBEYATh HEKOTOPHIM OOIIUM MpaBUIIAM:

- MUCHMO JIOJIKHO OBITh JIJAKOHUYHBIM;

- 00513aTENBLHO JI0JKHA MPOCTABIIATHCS AaTa;

- MUCbMO HE JIOJIKHO COAEPKaTh KIIEBETHUUECKUX U3MBIIIJICHUH;

- TOJKHA OBITH pa300punBasi MOIUCH.

KoHTpoJibHBIE BONIPOCHI

1. Yro mpexacrainseT nenoBas Oecena kak popma J1e10BOM KOMMYHUKAITIHU?
2. O0mue npaBuaa BHYTpEHHEN JIETI0BOM MEPENUCKU

3. Pa3bop cuTyanmmoHHBIX 3a1aHAK

INPAKTHYECKAS PABOTA Ne 10
Tema 3. IU®POBOM YTUKET B BU3HEC-CPEJIE

Hean: dbopmupoBanue 3HaHUN 00 OCOOCHHOCTSX HMU(PPOBBHIX KOMMYHUKAIIMHA C
TOYKH 3pEHUS TPO(PECCHOHATIEHOM NESITeTbHOCTH

Bomnpocs! 19 00cyxaeHus:
1. Digital-kaHayibl KOMMYHUKAIIHH.

Teopernueckast 4acTb

C navana XXI Beka passutue MIHTepHETa U CONUAIBHBIX CETEH BO BCEM MHUPOBOM
MPOCTPAHCTBE MO0 OYEHb UHTEHCUBHO, Pa3roBOpHasi U npodeccuoHaIbHasl JEKCUKa
oboraTtuiack B Poccun cioBaMu HHOCTPAHHOTO MTPOUCXOXKICHUSI, KOTOPBIC JIFOAH, JaXe
JajgeKkre OT MEAUNHBIX U ITU(POBBIX NMpodeccuil, cTaly BKIKOYaTh B CBOIO Pedb U yIO-
MUHATh MOYTU €KEAHEBHO: «KOHTEHT», «OXBAT», IAUKW», «IIPOCMOTPBD), «KAHAJbD»,
«PeTocT», «MOCTUHT. Takoe pedeBoe MoBeJeHNE B MEPBYIO0 OUepeah OTpakaeT 0COOCH-
HOCTH COBPEMEHHOW MEIMWHOM KOMMYHHKAIUMU. MeauiHas KOMMYHUKAIUS CErOJHS
BBI3BIBAET MHTEPEC y IIMPOKON ayIUTOPUHU, MEJIMA MPEBPAIIAIOTCA B HEOTHEMIIEMYIO
YacTh MOBCEJHEBHOW JAESATEIBHOCTU YEJIOBEKa, MEPEXOIAT B MapKep, MO KOTOPOMY
OTpeJieNsieTCsl CTeNneHb MpoQecCuoHaIM3Ma JTHYHOCTH. [Ipu 3TOM, KOHEUHO, MeIra He
nepecTarT pas3Biekarb. OYEBUIHO OJTHO: X BIUSHHUE HOCUT, O€3YCIOBHO, I100AbHbBIN
Xapakrep.

Digital-koMMyHHKalIMu — 3TO UCHOJB30BAHUE BCEX BO3MOXHBIX HHTCPHET-
KaHAJIOB /I IPOJBUYKEHHUS TOBapoB U ycayr. Kakoii ”MEHHO KaHal BbIOPATh, 3aBUCUT
OT LI€JIEBOM ayJIMTOPUU U MTPOJIyKTa, KOTOPbII HEOOXOIMMO MIPOBUTATh.

OcHoBHbIe UHCTpYMEHTHI digital-koMMmyHuKanuu (g poBas KOMMYHUKAITUSA):



— CaliT Wiy JeHIUHT

— KoHTeHT-MapKeTHHT: 0JI0T, CIEIITPOEKTHI

- SMM

— SEO

— TaprernpoBanHas pekiama

— KonTtekctHas pexiama

— Menauitnas pekinama

— HaruBnas pexnama: cnermnpoektsl B CMU, y 6i10repoB

— E-mail-mapkerunr

— llonkacThl

3adueM HyXHbI IU(GPOBbIE KOMMYHHKauu? Eciu KOpOTKO, OHM TO3BOJISIIOT
HaMpsMyl0 oOpalatbes K 1eiaeBoil ayautopuu. Mcnons3ys muppoByr0 KOMMYHHKa-
L[MI0, KOMIIAaHUSI OKAa3bIBAETCS MPSMO B TEX YCTPOWCTBAX, C KOTOPHIMU HE PACCTAIOTCS
€€ MOTEHIMAJIbHBIE U JICUCTBYIOIINE KIUEHTHL. [IpuyeM KOHTAKT C KIMEHTOM COXpPaHs-
€TCsl Ha BCEX dTarax — OT MEPBOro 3HAKOMCTBA ¢ OPEHIOM JI0 PEIICHUS O MOKYIIKE.

Ho Bce e rmaBHOE NperMyIEecTBO — B Ipouecce HuppoBoro oOLEHus ¢ uenie-
BOW ayIUTOpUEN OpeH]I MoJiydyaeT OOBEKTUBHBIE MOJPOOHBIE JAaHHBIE O CBOMX KJIUEH-
Tax: nemorpaduueckue (1Mo, Bo3pacT, reorpaduueckoe Mmoja0KeHue), 0COOEHHOCTH T0-
BeJleHUs (X000u, BKYCHI, YBJICUYEHUS) U T.1. Takyro nHGOpMaIUio ropas3ao CI0KHEE Mo-
JYYUTH C MOMOIIBIO O(IaH-UHCTPYMEHTOB. AHAIU3 3TUX JAHHBIX JA€T BO3MOKHOCTD
00Jiee TOUHO BBICTPAUBATh PEKJIAMHYIO KaMIIAHUIO, MPU HEOOXOJUMOCTU MEHSISI TAKTHU-
Ky WJIHM KaHaJ OOIICHHUS.

KoHTpoJibHBIE BONIPOCHI
[{udpoBblie cpeacTBa KOMMYHUKALUH.
HNHTEpHET KaK BUJ 3JIEKTPOHHOM KOMMYHHUKALIUU.
[MudpoBas koMmmyHUKaIUsT OM3HECA.
MeXITMYHOCTHAS UHTEPHET-KOMMYHUKAIUSI.
Digital-kananbsl KOMMYHHKAIIHH.
[Ipeumy1iiecTBa 1 HEAOCTATKU HU(POBBIX KAHAIOB KOMMYHUKALIMH.
. Uro npencrapisaoT coboit Digital-kommyHukaumun?
10. HazoBuTe oCHOBHBIE UHCTpYMeHTHI digital-koMMyHUKaLMK
11. C To4ku 3peHus cyObeKTOB, MEXKAY KOTOPBIMU MPOUCXOAUT KOMMYHHUKAIUS
(oOMeH uHpopMalKeil), Kakue BUIbl HHTEPHET-KOMMYHUKAIIUM BbI 3HaETE?
12. HazoBute pyHKIMN MUGPOBHIX KOMMYHHUKAITAN
13. KakoBsI cpefcTBa MOCTpOSHUS ITUGPOBOM KOMMYHHUKAITUHN?
16. HazoBute stndeckue npooaemMbl MUPPOBOH KOMMYHHUKAIIH

Lok wnE

IHPAKTHYECKASA PABOTA Ne 11

Tema 3. IU®POBOM STUKET B BUBHEC-CPEJIE



Heab: ¢popmupoBanue 3HaHUN 00 OCOOCHHOCTSIX HU(PPOBBIX KOMMYHHUKAIIUNA C
TOYKH 3pEHUS TPO(PECCHOHATEHOM NEeITETbHOCTH

Bomnpocs! a1 00cyxaeHus:
1. TlousTue u npaBuia HUMPOBOro ITUKETA.

TeopeanecKaﬂ qacTb

[HudpoBoit ITUKET — 3TO yCIOBHAs CUCTEMa 3HAKOB, C IMOMOIIBbI0 KOTOPBIX MPO-
UCXOJUT UAEHTU(DUKAIUS JTUYHOCTH, MOXKHO CYAUTH O €€ MPUHAJIJICKHOCTU K TOMY WJTU
MHOMY COOOIIECTRY.

[To MOHATHBIM MPUYMHAM JIIOAU B IUGPOBON Ccpejie CTAIKUBAIOTCS C IIU(POBHIM
HEpaBEHCTBOM (WM IU(POBBIM pa3pbiBOM). SBIEHHE CBSI3aHO C U3MEHSIOUUMUCS
U(DPOBBIMHU TEXHOJIOTUSIMU U PA3HBIM OIBITOM Ka)J0T0 Y€JIOBEKa.

[TpuHIMIBI IMPPOBOTO ATUKETA

JEMOHCTPAIHSI TIO3UTHBHOTO OTHOIICHUS
cyOopIMHaUs

CUMMETPHUS

cOOJII0ICHUE JTUYHBIX TPAHUIL

yA0OCTBO Y 3KOHOMHS PECYPCOB
TPaUIUS

KOHBEHIIMOHAJILHOCTh

0€30MacCHOCTh

U3MCHIEMOCTh

KoHTpoJibHBIE BONIPOCHI

0N N kWP

9.

. Jlaiite onpenenenue nudpoBOro ITUKETA

. KakoBsI npaBuina mudpoBoro stukera’?

. Packpolite moHsITHE HETHKETA

. IaTepHeT Kak KkaHaja MacCOBOM KOMMYHMKALIUU

. HazoBute npaBuna Hetukera

. CounanpHbie ceTh Kak cpeAcTBo digital-koMmMmyHUKaIi

. DNEKTpOHHAs MOYTA KaK BUJI HHTEPHET-TEXHOJIOTUN

. HazoBuTe Moa0XuUTEIbHBIE 0OCOOEHHOCTH HHTEPHET-KOMMYHHUKAIIUN
HazoBute oTpuiiateabHble 0COOCHHOCTH UHTEPHET-KOMMYHUKAIIUH

10. OxapakTepusyiTe NOHATHE MEKIUYHOCTHON MHTEPHET-KOMMYHHKAIIUN

1

1. KakoBbI mpenMyIiecTBa 1 HEIOCTATKU LU(PPOBBIX KaHATIOB KOMMYHHUKAIUHU ?

12. Yro o3Ha4aeT NpUHIUI CUMMETPUH B IIU(HPOBOM ITUKETE?
13. Pa36op cuTyalmoHHBIX 3aaHUI

HNPAKTHYECKAS PABOTA Ne 12

Tema 4. YIIPABJIEHUE KOMMYHHUKALUAMUNU B BUSHEC-CPEJLE
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Heab: GopmupoBanue 3HAHWH O 3HAYCHWU STHKU JCIOBBIX OTHOIICHUN IS
yCHenrHoro npogeccuonaia B OuzHec-cdepe.

Bonpocsl 1151 00CyKIeHHs:
1. CymHoCTh 1 cieM(puKa 3TUKH JI€TOBBIX OTHOLIEHUH.

Teoperuueckasi yacThb

OTUKa — 3TO OJHA M3 JpEeBHEHIIMX oTpaciied ¢uiocoduu, HayKa O MOpaU
(HpaBcTBEeHHOCTH). TEepMHUH «3THKa» TMPOUCXOTUT OT Tpeueckoro cioa «ethosy
(«3TOC») — 0OBIUAI, HPAB.

Mopanb (0T naT. moralis ~ HDaBCTBEHHBII) — 3TO CHCTEMa dTHUECKHUX IICHHOCTEH,
KOTOpbIE MPU3HAIOTCS yeoBekoM. OHa peryiaupyeT MoBeeHre YeJoBeKa BO Bcex cde-
pax oOIIECTBEHHOM KU3HU — B TPY/I€, B OBITY, B TMYHBIX, CEMEHHBIX U MEKITYHAPOTHBIX
OTHOIIICHUSX.

DTHKa JACIIOBOTO OOIICHHUS — COBOKYITHOCTh HPaBCTBEHHBIX HOPM W TPaBUJI, Pe-
TYJUPYIOIIHMX MTOBEJACHUE ¥ OTHOIICHHS JIFOJICH B MPOPECCHOHAITBHON JACATEIHHOCTH.

Hopwmbr u mipaBuia moBeAeHUS, JEHCTBYIONME B OOIIECTBE, MPEIMUCHIBAIOT Y-
JIOBEKY CITY>KHTh OOIIECTBY, COTJIACOBBIBATh JTUYHBIC M OOIIECTBEHHBIC HHTEPECH. MoO-
paNbHBIC HOPMBI ONUPAIOTCS HA TPAIUIIUNA M O00bIUaW, a MOPaJIh YYHUT HAC JCNIaTh KaK-
JI0€ JIEJI0 TaK, YTOOBI OT 3TOTO HE OBLIO MJI0XO0 JIOASIM, KOTOPhIE HAXOIATCS PSIOM.

OnHUM U3 OCHOBHBIX 3JIEMEHTOB KYJBTYPBI JEJIOBOIO OOIICHUS SIBISIETCS HPaB-
CTBEHHOE TMoBefeHue mrojied. OHO omnupaeTcss Ha OOIIECYEIOBEYECKUE MOpaIbHBIC
MPUHITUIIBL 1 HOPMBI — YBaKEHHE YEJIOBEYECKOTO JIOCTOMHCTBA, Y€CTh, OJAaropoJICTBO,
COBECTh, UyBCTBO JIOJITa U JIPYTHE.

[IpodeccnoHalbHBIMU MOpaJIbHBIMM HOPMaMH OBUIM U OCTAlOTCS BEHJIMBOCTD,
MpEeAyNPEAUTENbHOCT, TAKTUYHOCTb, TPYI0JII00HE.

KonTpoabHbIe BONPOCHI

1. [IpaBuna 3(heKTUBHOTO CIIyLIaHUS.

2. Kakne MexaHM3MBbI CITIOCOOCTBYIOT BHEIPEHHUIO B TIPAKTUKY ATHUECKUX HOPM?
3. Yro npencrasisier cOO0H ITUUECKUI KOAEKC?

3. OxapakrepusyiiTe npeaMeT npodhecCHOHaTHLHON ITHKU

4. PackpoiiTe CyluHOCTbh MPUHLIUIIOB OU3HEC-ITUKETA

IHPAKTHYECKAS PABOTA Ne 13

Tema 4. YIIPABJIEHUE KOMMYHHUKAIUAMUNU B BUSHEC-CPEJIE

Hean: dbopmMupoBaHwe 3HAHWNW O 3HAYCHWHM STHUKH JCIIOBBIX OTHOIICHHWH JIs
ycremHoro npodeccronaia B busnec-cdepe.

Bonpocs 1151 00Cy:KIeHMsI:
1 CymHocTh 1 cienuduKa STUKHU JACIOBBIX OTHOIICHHIA.



Teoperuyeckasi 4acThb

JlenoBoii 3TUKET — 3TO CBOJ MPaBUJI MOBEACHUS B JEIOBBIX, CIY>KEOHBIX OTHO-
mennsx. OH SBJsIeTCS BaKHEHIIeH CTOPOHOM Mopainy Mpo(hecCHOHATFHOTO TOBEICHUS
JIEJI0BOTO YEI0BEKA.

XOTs ATHKET M MPEenoiaraeT yCTAaHOBJICHHUE JIMIIh BHEIIHUX (HOPM MOBEICHHUS,
HO 0e3 BHYTpEHHEH KyJIbTypbl, 6€3 COOMIOACHUS 3TUIECKUX HOPM HE MOTYT CIIOKUTHCSA
HACTOsIIME AeN0BbIe OTHOWIEHU. [[xeH Srep B cBoel KHUTE «/leT0BOM 3TUKET» OTMeE-
YaeT, 4To Kaxaas npo0sema, CBA3aHHasi C STUKETOM, HaUMHAasi OT XBACTOBCTBA U KOHYAs
OOMEHOM MO/IapKaMH, JI0JKHA pelIaThCsl B CBETE€ ATHMUECKUX HOpM. [lenoBoil aTuker
IPEINUCHIBACT COOIIOACHUE MPaBWJI KyJIbTYPHOI'O HOBENEHUS, YBAKUTEIBHOTO OTHO-
LICHUS K YEIOBEKY.

OTHKET BBIPAXXAETCSI B CAMBIX PAa3HBIX CTOPOHAX Hallero noseaeHus. Hanpumep,
TUKETHOE 3HAYE€HHE MOTYT MMETh pa3HOOOpa3HbIC JBMKEHUS 4yelIOBeKa, MO3bl, KOTO-
pbie OH npuHUMaeT. CpaBHUTE BEXKIMBOE MOJIOKEHUE JIMLOM K COOECETHUKY U HEBEXK-
JMBOE — CIMHON K Hemy. Takol 3THKET Ha3bIBaeTCs HeBepOalbHbIN (T.e. OeccioBec-
HbI). OHAKO CaMylO0 BaXXHYIO pOJib B 3TUKETHOM BBIPAKEHUU OTHOLICHHUW K JIFOASIM
UTPAET PEYb — ATO CIIOBECHBIN ITHKET.

KoHTpoJibHbIE BOPOCHI

5. KakoBbl 3aKOHOMEPHOCTH TOBEICHUS, OO0YCIOBICHHBIC YHCICHHOCTHIO TPYTI-
Ibl, KOJUIEKTHBA, MEXIMYHOCTHBIMU KOMMYHHUKAIIUSIMU, CTUJIEM PYKOBOJICTBA, OTHO-
HICHUSIMU YWICHOB KOJUIEKTUBA?

6. KakoBbI OBIBAIOT CTUITM B3aMMOJICUCTBHS PYKOBOJAUTEIS C TTOTYMHEHHBIMU ?

7. KakoBa ponb 00111eHus TTPU B3aUMOJICHCTBUU B TPYI0BOM KOJUICKTHBE?

8. Oxapakrepusyite (HakTOpbl yCHEITHOTO OOIICHHUS.

9. UeM 0oTIIMYAIOTCS] MY>KCKOW U )KEHCKUW CTUIIM OOIICHHS?

INPAKTHYECKAS PABOTA Ne 14
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJE

Henb: GopmMupoBaHue 3HAHWH O 3HAYCHHUH STHKH JCIOBBIX OTHOIICHHN IS
ycrnenrHoro npodgeccuonaia B OusHec-cdepe.

Bomnpocs! pis1 00cyKkaeHus:
1. YrpaBnenue KOHMOIUKTaAMH.

Teoperuuyeckasi 4acTh
Kondgumkr (ot nar. conflictus — cTonkHOBeHUE) — 3TO CTOIKHOBEHUE TIPOTUBOTIO-
JIO’)KHO HaIIPAaBJICHHBIX LIEJIEH, UHTEPECOB, MO3ULIUM, MHEHUM, TOYEK 3PEHUM, B3IJISI0B
NapTHEPOB MO OOUIECHUIO.
B nicuxosioruu BeIACISIOTCS CIEAYIONINE TUITBI KOH(MIUKTA.



BHyTpUIn4HOCTHBIN KOH(JIUKT BO3HUKAET U3-3a COCTOSHUS HEYJOBJIETBOPEHHO-
CTH YeJIOBEKAa KaKUMHU-THOO OOCTOATEIHCTBAMH €T0 KU3HHU, CBSI3aHHOTO C HATMYUEM Y
HETO MPOTHUBOPEYAIIUX APYT IPYTY UHTEPECOB, CTPEMIICHUH U MOTPEOHOCTEH.

MeXIUMYHOCTHBIA KOH(IMKT SBISETCS CAMBIM PAaCHpOCTPAHEHHBIM THIIOM KOH-
¢bMKTa; OH BOZHUKAET MEXKIY JIIOJbMHU H3-32 HECOBMECTUMOCTU MX B3IJISII0B, MHTEPE-
COB, IIeJIel, TOTPEOHOCTEH.

MeXrpynmnoBoil KOH(QJIUKT MPOUCXOAMUT BCIEICTBUE CTOJKHOBEHHUS HHTEPECOB
Pa3IUYHBIX TPYyMII.

KoH(paukT Mexay rpynioil U JUYHOCTBIO MPOSIBISIETCS KaK IPOTUBOPEUNE MEXK-
Ny OKMJIQaHUSIMU OTIEJIBHOM JINYHOCTU U CJIOKMBIIMMUCS B IpyIIe HOpMamH MOBEJe-
HUS U OOIIIEHUS.

Bo3HUKHOBEHHE KOH(IIMKTa BO3MOXKHO MO Pa3HbIM NPUYMHAM U OOCTOSATEb-
CTBaM, HalpuUMep, OH MOXET SIBISATHCS PE3yJIbTaTOM HEIOCTATOYHOIO MOHUMAaHHs B
npolecce OOIIEHHs, HEBEPHBIX MPEINOJIOKEHUN MO OTHOIICHHUIO K JEHCTBUSM coOe-
CeIHMKA, Pa3IMyuil B IJIaHAX W oleHKax. [IpuynHamu KOH(MIUKTAa MOTYT OBITh: MHAU-
BU/TyaJIbHO-TMYHOCTHBIE OCOOEHHOCTH MapTHEpa M0 OOLIEHUIO; HEYMEHHE (HEKEJIaHUE)
KOHTPOJIMPOBATH CBOE AMOILIMOHAIBHOE COCTOSIHHE; OECTAaKTHOCTh W OTCYTCTBHE JKeJa-
HUS TPYAUTHCSA, a TAKOKE MOTepsl MHTepeca K padoTe.

['maBHYIO pOJH B BOSHUKHOBEHUH KOH(DIMKTOB UTPAIOT KOH(DIUKTOTEHBI — CJIOBA,
nerctBus (mau Oe3elCTBUs), CIOCOOCTBYIONIME BO3HUKHOBEHUIO U Pa3BUTHIO KOH-
¢nuxTa. OgHaKo caMm Mo cede «KOH(IUKTOT€H-OJMHOYKA» HE CIOCOOEH MPUBECTH K
KOHGIUKTY. {15 3TOro A0KHA BO3HUKHYTH IEMOYKAa KOH(IMKTOTEHOB — MX 3CKaja-
1us, T. €. KOrja Ha KOH(QIMKTOTEH B HAIll aIpeC Mbl CTapaeMcsi OTBETUTh OOJiee CUlb-
HBIM KOH()JIUKTOT€HOM, YacTO BbIOMpasi cCaMblil CUJIbHBIN U3 BCEX BO3MOKHBIX.

KoHTpoJibHBIE BONIPOCHI

YTo Takoe «KKOMMYHHKATUBHBIN Oapbep B OOLLIEHUN»?
[lepeuncirure OCHOBHBIE BUJIbI OapHEPOB B OOLICHUU?
KaxoBbl akTopsbl, BIUSIOIME HA BO3HUKHOBEHHE 0apbepoB B OOIICHUU?
KakoBbl Mepbl po(UIaKTUKU BOZHUKHOBEHUS! OapbepoB B OOLIEHUN ?
Yrto npencTaBisioT cO00l KOMMYHUKATUBHbBIE Oapbepbl OTHOIICHMS ?

o0 E

IHPAKTHYECKASA PABOTA Ne 15
Tema 4. YIIPABJIEHUE KOMMYHHUKAIIUAMU B BUSHEC-CPEJIE

Heanb: dopmupoBaHue 3HAHMK O 3HAYCHHHM ITUKH JCIOBBIX OTHOIICHUN IS
ycrnenrHoro npodgeccuonaia B OusHec-cdepe.

Bonpocs 17151 00CyKIeHMs:
1 MaHunyisuyy B 1€I0BOM OOIICHUH, X XapaKTEPUCTHKA.

Teoperuyeckasi 4acThb



MaHunyisiuu — 370 (GOpMbl MEKIUYHOCTHOTO B3aUMOJICUCTBHS, TPU KOTOPBIX
BIUSHAE Ma NapTHEpa C LEJIbI0 JOCTHKEHUS CBOMX HAMEPEHHUU OCYIIECTBIISIETCS
CKpBITHO. BMecTe ¢ TeM MaHunyJsinus (Kak mpouecc) npeamnojaraeT 00beKTHBHOE BOC-
NPUATHE MMAPTHEPA MO OOIICHHIO, CKPBITHIM K€ BBICTYIIAE€T CTPEMJICHUE MaHUITYJIATOPa
NOOUTHCSI KOHTPOJISI HAJl TOBEJEHUEM U MBICIIIMH JIPYTOTO YeJIOBEKa.

MaHumysuss NpeuMyIIECTBEHHO HCIOJIb3YETCSl HEMOPSAOYHBIMU JIIOJIbMH B
Ou3Hece, TOProBjie U APYTHX JEJIOBBIX OTHOLIEHHUSX, @ TAKXKE B CPEICTBAX MAaCCOBOM
uH(pOpMAaIUH, KOTJIa PEATU3YIOTCS KOHIEIIUU «UE€PHOI» U «Cepoil» mpomnarasbl.

[Ipu >TOM BiIaJieHUE U UCIIOJIB30BAHUE CPEICTB MAHUIYJIATUBHOTO BO3CHCTBUS
Ha JIpYTUX JII0JIel B JIeJ0BOM cdepe, Kak MpaBuIio, 3aKaHYMBAETCA JJIs YeJloBeKa repe-
HOCOM TaKHMX HAaBBIKOB U B OCTaJibHbIE cpepbl B3auMOoOTHOIIEHUH. CuiibHee U ObIcTpee
BCETO pa3pylLIAOTCS OT MAHUITYJSIIUA OTHOIIEHUS, IOCTPOEHHBIE HA MIPUHIIUIAX TOPSI-
JIOYHOCTH, JIIOOBH, JIpY>KObI U B3aUMHOMN TIPUBS3aHHOCTH.

3HaHue MeXaHu3Ma (PYHKIHOHUPOBAHUS YJOBOK MOMOXKET JIEJIOBOMY YEJIOBEKY
3¢ ()EKTUBHO HEUTPANM30BaTh MX B PA3IUYHBIX CUTYalMSIX MOJEMUKH U CIOpA, YTO
MO3BOJIUT €My HE CTaThb 0OBEKTOM MAHHUITYJISIIUU CO CTOPOHBI O€3HPABCTBEHHBIX OIIO-
HEHTOB.

KonTpoabHbIe BONPOCHI

Yrto nmpeacTaBisitoT cO00i MaHUITYJIALUNA?

Kaxkue cymiecTByOT MAaHUMYJISLIUY B OOIIEHUN?

KakoBo 3HaueHME MaHUITYJIALIHI?

UYTto npencTaBistoT co00M ICUXOJIOTHYECKUE YIOBKH?

B dem 3akntouaercs ynoBka «Pa3zapaxeHue onmoHeHTa» ?
B ueMm cyTh ynoBku «3T0 OGaHAIBHOY?

B dem cyTh ynoBku «JI0XKHBIN CTHII)?

Pa30op cutyanoHHbIX 3a1aHUI

NN E

INPAKTHYECKAS PABOTA Ne 16
Tema 4. YIIPABJIEHUE KOMMYHUKAIIUAMU B BUSHEC-CPEJIE

Heanb: dopmMupoBaHue 3HAHMK O 3HAYCHHHM AITHUKH JCIOBBIX OTHOIICHUN IS
ycrnenrHoro npodgeccuonaia B OusHec-cdepe.

Bomnpocs! pis1 00cyKkaeHus:
1. IIpuHIMTIBI HO3UTUBHON KPUTUKHU

Teoperuyeckas 4acThb
CnoBO «KpUTHKa» MPOUCXOIUT OT rpeueckoro kritike — uckyccTBo pa3douparts u
MMEET HECKOJIBKO 3HAYCHUM:
a) o0CyXJIeHHE C LIETbIO 1aTh OIICHKY;
0) OTpUIIATENILHOE CY>KJEHUE C 1IeJIbI0 YKa3aHUs HEJIOCTaTKOB;
B) IIPOBEPKA IOCTOBEPHOCTHU YETO-TO.



B n1emoBoi NpakTUKE pas3MyarOT TAKWE BHUJBI KPUTUKM, KaK: KPUTHUKAHCTBO,
IICEBJIOKPUTUKA U KPUTHKA.

I103UTUBHOM KPUTHKE CBOMCTBEHHBI CIEIYIOIINE XaPAKTEPUCTUKH:

1. OHa Bcerja CUTyaTMBHO YMECTHA, TO €CTh OCYILIECTBIIIETCS B TOM MECTE U B TO
BpeMs1, KOTJJa OT HEE €CTh CO3UAATENbHAs M0JIb3a (Ha JIEJJOBOM COBEIIAHHUH, HA JUCKYC-
CUH, Ha KOH(PEPEHIINH, Ha JIETIOBON Oecese u mp.).

2. KpuTuka no3uTHBHas OCYIIECTBISIETCS B MPUCYTCTBUU OOBEKTa KPUTHUKH. 3a-
MEYaHUs 0 KOM-TO HJIM O €r0 IOCTYIIKAaX, BBICKa3aHHBIE TPETHEMY JIMIYy B OTCYTCTBUE
BTOPOT0, KaK MPAaBHJIO, CO3/1AI0T NOTEHIUAIbHO KOH(DIMKTHYIO CUTyaluio. ABTOp 3a-
MEYaHUNA HE MOXET OBITh YBEpEH B KOH(PUACHIHMAIBLHOCTU Pa3roBOpa, a JOBEPEHHOE
JMIIO0 MOKET BOCIIOJIB30BATHCA MOIYYEHHOM MH(pOpMalueldl U paciHpOCTPAaHUTh €€ WIH
nepeaaTh TOMy, O KOM HJIET peyb, HO YK€ B UCKaXEHHOM, 1€(POPMUPOBAHHOM BHUJE, C
N00aBJIEHUEM COOCTBEHHBIX KOMMeHTapueB. [losToMy nenecooOpa3HO KPUTHKOBATH
YTO-TMO0 B MPUCYTCTBUU CAMOT'0 YEJIOBEKA, JOIYCTUBILETO OMINOKHU.

3. IIpenMeToM KpUTHKU SIBISFOTCS JENIA U MOCTYIIKH, HEBEPHBIE WK COMHUTEIIb-
HbI€ YMO3aKJIFOUE€HHUSI, BBICKAa3bIBaHUS, PACCYKJICHUS, OIINOKH, AOMYIIEHHbIE B padoTe,
HEIpaBUJIbHBIE JCHCTBUS, & HE JIMYHOCTh YEJIOBEKA, €r0 OCOOEHHOCTH, XapakTep, yM-
CTBEHHBIW IIOTEHIUAI U T. II.

4. IleficTBeHHas, 0ObEKTHBHASI KPUTUKA OMUPAETCS Ha KOHKPETHbIE (PaKThl U ap-
TYMEHTBI, Ha JI0Ka3aTeJIbCTBA, & HE HA «BKYCOBBIE CYXXJACHUS» WA BBIMBIIUICHHBIE CIO-
JKETBHI.

5. KoHE4HO! N0 KPUTUKH SIBISETCS pPEIIEHUE, [IOMOTAt0IIee N3MEHUTD CUTY-
a0, KOHKPETHBIE MPEJIOKEHUA 110 YCTPAHEHUIO HENOCTATKOB, IO CHATUIO BO3HMK-
mux npodiem. Kputrka — 370 He XJ1aJHOKPOBHOE, HE3aMHTEPECOBAHHOE OINMCAHUE Je-
Ja, OHA MPEAIojaracT aKTUBHOE, NMPUCTPACTHOE OTHOLICHHWE, 3aUHTEPECOBAHHYIO B
YIIYUILIEHUH J1€J1a TTO3ULIUIO.

6. 1leap KPUTUKYIOIIETO 3aKII0YAeTCs B TOM, YTOOBI BBISIBUTH JEUCTBUTEIbHBIC
MPUYHUHBI JOMYIIEHHBIX OMIMOOK M MPENJIOKUTh KOHCTPYKTUBHBIE IIIard MO UX yCTpa-
HEHHIO.

7. Kputnka nomkHa ObITh maasieid. Korga o kputruke roBopsT MeTa(OpudeckH,
4acTO YMOTPEOJSIOT Takue o0pa3bl, KaK «KPUTUYECKHE CTPENbl», «yAapbl KPUTUKWY,
«TaKOM-TO Momnaji MoJi KpUTHUECKUI 00cTpen», U T. II. Bce 3Th XapaKTepucTUKU UMEIOT
OTHOILIEHHWE K pa3pylIuTeNbHON KpuTuke. Llenb ee, kak mpaBuio, HE KOHCTPYKTHUBHA,
OHAa HaIlpaBJICHA HA NOJABJICHUE TE€X, KTO MBICIUT U IIOCTYIIA€T UHAYE, YEM KPUTHUKYIO-
muii. Takasi KpUTHUKA WHOT/Ia OBIBACT MOJIC3HOM: €CIIM Ha JOPOTe JICKHUT KaMEHb U Me-
HI1aeT Mpoe3ay, ero, HECOMHEHHO, HY>KHO yOpaTh — MEPEHECTH, pa3pyLIUuTh, OTOPOCUTD.
Ho coBcem npyroe neno, Korjaa B J1eJI0BOM OOIIEHUH pa3pylleHne (JIMYHOCTH, OTHOIIIE-
HUH, Jie]a) CTAHOBUTCS TJIABHBIM M €JUHCTBEHHBIM HAIIPABJICHUEM KPUTHKH, KOTJa OHa
BUJUTCS OpYIUEM pa300siadeHusl U MpeciieIOBAHNUS.

KonTpoabHbIe BONpochI

1. Kputuka B nesnoBoM o61ieHuu. [IpaBuiia mo3suTUBHONM KPUTHKH.
2. TexHuka HeWTpaIu3aIuy 3aMeYaHu .

3. IIpaBuna koMIIMMEHTA B JIeJI0BOM obO1eHnu. KyabTypa criopa.



4. Yrto npencTaBiseT KPUTHICCKUNA TUAIOor?
5. Pa3bop cuTyarimoHHbBIX 3aaHUI



4. JUTEPATYPA U HTHOOPMAIIMOHHOE OBECIIEYEHHME

OcHoBHas auTeparypa:

1. BaiitracoB, P. P. JlenoBbie kommynukaruu / P. P. baiitacoB. — Cankr-
[TetepOypr : Jlann, 2024. — 256 c. — ISBN 978-5-507-47988-7. — TekcT : 2JIEKTPOH-
Hpit  //  Jlanp : ANEKTpOHHO-OubOnuoreuynas  cucrema. —  URL:

https://e.lanbook.com/book/362888, sx3emmisipoB HEOTpAaHUYEHHO

2. Honrosa, 1. B. JlenoBas 3TuKa U 3TUKET B chepe JCTOBBIX KOMMYHHUKAITUN
: yueOonuk nis By3oB / U. B. Jlonrosa. — Caukr-IletepOypr : Jlanp, 2024. — 508 c. —
ISBN 978-5-507-49070-7. — Texkct : »3nekTpoHHbId // JlaHb : BJIEKTPOHHO-
oubimoreunas cucrema. — URL: https://e.lanbook.com/book/405551, sk3emmaspoB
HEOTPAaHUYEHHO

8.1.2. IlepeyeHb NOMOJIHUTENBHON JTUTEPATYPHI:

1. Ilymuna, H. B. OcHOBBI J1€10BOM KyJIbTYpHl. [IpakTukyMm : yueOHOE MOCO-
ome / H. B. Ilymuna, I'. A. baaaypa, H. A. CegoBa. — 2-¢ u3n., crep. — CaHKT-
[TetepOypr : Jlanw, 2024. — 136 c. — ISBN 978-5-507-47686-2. — TekcT : 2IEKTPOH-
Heli  //  Jlaub : AJIEKTPOHHO-OMOIMOTEYHAasT  cUCTEMA. - URL:
https://e.lanbook.com/book/404027, sx3eMIIsipOB HEOTPAHUYEHHO

2. Dtuka npodeccruoHanbHON JeaTeabHOCTH : yueOHoe nocobue / H. B. Bo-
poObeBa, H. B. bannukoga, JI. O. I'paueBa [u np.]. — CraBponons : CT['AY, 2022. —
92 c¢. — Tekct : anextpoHHbId // JlaHb : 2JIEeKTpOHHO-OUOIMOTEYHAS] CUCTEMA. —
URL.: https://e.lanbook.com/book/323606, sx3eMmisipoB HEOrpaHUICHHO

NuTepHeT-pecypcesr:
1.CnpaBouHas npaBoBas cucteMa « KOHCyIbTaHT IUTIOCH
2.9BC «YHuBepcuterckas oubnuoreka onnaita».  http://biblioclub.ru
3.DnexTpoHHO-O0nbmoTeyHas cuctema [PRsmart . https://www.iprbookshop.ru/
4.Poccuiickasi rocyJjapcTBEHHass OMOIMoTEKa
5.0nexTpoHHO-O0MOMoTEeYHast cuctema «3Hanuym»: https://znanium.com/
6.2nexTpoHHO-O0MOMMOTEeUHas cuctema «JlaHby
7.2neKTpOHHO-ONOIMOTeYHAS crcremMa «KoHncynbpTant CTYACHTa»
https://www.studentlibrary.ru/
8.0nexTpoHHO-0MOMMoTeuHast cucrema «HanmonansHbiil 1ndpoBoit pecype «Py-
KoHT» https://lib.rucont.ru/
9.bubmmoreka npodeccuonana Nel https://profspo.ru/
10.Pycckmii s13p1k Kak nHOCTpaHHbIH PKU
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1. OBIUME TPEBOBAHU

2. BAPUAHTBEI CAMOCTOSTEJIBHO BBITTIOJTHAEMOM PABOTHI
3. PEKOMEHAYEMAS JIMTEPATYPA



BBEJAEHHUE

BrImiotHeHHE caMOCTOSATEILHOW paboThl TPeOyeT MPOSIBICHUS TBOPUYECTBA, yYMe-
HUs OTOMpaTh HEOOXOAMMBIN MaTepUal U aHATTU3UPOBATH HH(OPMAITHIO.

VY4eOHBIN IIJIaH BBICHINX Y4E€OHBIX 3aBEJICHUI MpPeayCMaTPHUBACT CaMOCTOSTENb-
HO€ pEIICHUE CTYJCHTAMHM CHUTYAllMOHHBIX 3aJaHui O JUCHUIUIMHE «JlenoBeie u
digital-koMmmyHuKanmu B Ou3HEC-cpene», KOTopasi sSBISETCS BaKHBIM 3BEHOM B BBIpa-
OOTKE CTyJIE€HTaMH HaBBIKOB CAMOCTOSITEIBHOTO HW3Y4Y€HUsI HAYKHM W MNPUOOpETeHUU
OTbITA CAMOCTOSITEJIBHOTO MOJYyYEHUS M HAKOIUICHUS 3HAHUM, 4TO HEOOXOAuMO Oy1y-
ieMy JTUIJIOMUPOBAHHOMY OakaiaBpy B €ro TPYJIOBOH €SI TEIbHOCTH.

Hacrosimme wmetonuyeckue ykazaHusi 0003HAUAIOT TMOPSAOK BBIMOJHEHUS U
oopMJICHUSI CaMOCTOSITENIbHON paboThl. TeopeTnyeckas 4acTb pabOThI JIOJKHA OTpa-
KaTb IIOHHUMAHHUE CTYIAEHTOM TEOPETHYECKOTO 3HAYECHUS MCCIENyeMOro Bompoca. B
WUTOre CTYAEHT JOJDKEH IMOKAa3aTh CBOKO MOATOTOBIEHHOCTh K CAMOCTOATEIBHOMY BbI-
MOJTHEHUIO KOHKPETHOM HCCIEN0BATENbCKON M aHAIMTUYECKOM pabOThl MO HU3YyUYECHUIO
O0COOCHHOCTEW KOMMYHUKAIIUNA B IEJIOBOM Cpejie.



1. OBIIME TPEBOBAHUA

BrimonnHeHnEe caMOCTOSTENHHONU PabOTHI, SBISICTCS CAMOCTOSITEIIBHON yUeOHOM
paboTOil CTyJEeHTa, IPU ATOM LIEJb €€ BBINOJHEHUS COCTOUT B CUCTEMAaTU3allMK 3Ha-
HUI U NpeCcTaBIeHN 00 0COOEHHOCTSX JETOBOTO OOIIEHUS B CEPBHCE.

CamocTosiTenbHast paboTa COCTOUT U3 PEIICHUS 3a/1a4 U CUTYaIllHOHHBIX 3aJJaHH.
Br16op BapuaHTa caMOCTOSITENBHON pabOTHI MPOM3BOAUTCS MO Tabnuue 1, Ha mepece-
YEeHUU CTOJOILIOB U CTPOK, COJIEpKAIlIUX 3arjiaBHYI0 OyKBY (haMHUIIMU CTYJIEHTa W IO-
CJIEJIHION0 TPy HOMEpa 3a4ETHON KHUKKHU.

[lepen BbIMOTHEHHEM CAMOCTOSITEILHON Pa0OThI CTYAEHTY HEOOXOAUMO:

- U3YYUTh TEOPETUYECKUN U MPAKTHYECKUU MaTEepuaj B COOTBETCTBYIOIIUX HC-
TOYHUKAX JIUTEPATyPhI [0 JAHHON AUCIHUILIINHE;

- 03HAKOMUTBCSI CO CTaTUCTHUUECKUMHU JAHHBIMH, IyOJIMKYEMbIMU B MEPUOIUYE-
CKOM NEYaTH U B CTATUCTUYECKUX COOPHUKAX;

- 03HAKOMMTBCS CO CTAThSIMU NEPHUOJUYECKOIN MEYaTH, OCBEIIAIOUIMMHU BOIIPOCHI
CaMOCTOATENbHON pabOTHI.

BelnonHsiemass camocTosiTeabHass padoTa JOKHA COOTBETCTBOBATh BAapHAHTY,
COJIep>KaHUE BOMPOCOB JOJKHO OBITh PACKPBITO MOJHOCTBIO, IPU 3TOM HEOOXOAMMO
n30eratb MIA0JIOHHOTO TIEPENUCHhIBAaHUSI TEKCTOB YyueOHUKOB. JJIsi JTOKa3aTenbCcTBa
ONpEICIICHHON 3aKOHOMEPHOCTH, 0OOCHOBaHUSA BBIBOJIOB TPEOYyeTCS MPUBECTH LHUD-
pOBOI MaTepuall, KOTOPbIA CIYyXKHUT JoKa3zaTeabHOU 0azoil. Ilpu pemenun mocras-
JEHHBIX 3a/a4 HEOOXOAMMO HCIIOJb30BaTh 3HAHMS, IMOJYUYEHHBIE IPH CAMOCTOS-
TEeJIbHOM M3YUYeHUHU Matepuaia. Pabora qomkHa OBITH HalKcaHa TPaMOTHO U paz0bop-
YUBBIM MOYepKOoM. OTBETHI Ha BOIPOCH CAMOCTOATEIBHON pabOThl JOKHBI OBITh KOH-
KPETHBIMHU, TOYHBIMH, 0€3 JIMITHUX OTCTYIJIEHUI. B mporecce caMoCTOATENBHOTO U3Y-
YEeHUsI MaTepralla U BBIMOJIHEHHUS] CAaMOCTOATEIbHON pabOThl CTYJIEHThl MOTYT MOJIb30-
BAThCSl KOHCYJIbTALIMEN NPETNOo1aBaTENEH.



2. BAPUAHTHI CAMOCTOSTEJBHO BBINNOJHAEMOM PABOThHI

Tadoauna 1 — Tabauna BapuaHToB

[TepBas 6ykBa pamuauu Howmep Teopetnueckue HHHHBHHyajI bHbIH
TBOPUYECKHM MPO-
CTyJIEHTa 3a1aHUS BOIIPOCHI KT
A, KCH T 1 1 1
5,E.E 3 2 2 2
B, U, M, II 3 3 3
LK, P, I 4 4 4
JL,JL C, 1, &) &) 5
Y,9,3,10 6 6 6
O, X, Y, I, A 7 7 7
3amaun

[IpakTnueckass 3amada 1. HaliTu B XyJIOKECTBEHHON JUTEpaType W 3amucaTh
MIpUMEpbl MEXaHU3MOB Tiepleniuu (PparMeHTsl TEKCTa C yKa3aHUEM Ha3BaHUS MPOU3-
BeJIeHUs U aBTopa). [IpoaHann3upoBaTh OTPHIBOK, MPEICTABICHHBIN HUXKE, B KAUECTBE
npuMepa, ONpeeIuTh TUIIOBYIO CXEMY MEpIENIUU, CUCTEMAaTUUYeCKUE OIIMOKU COLM-
aJIbHOTO BOCIIPUSATHS.

«Y IUBUTENIBHOE N1€710, KaKasi MoJjiHas ObIBaeT WIUTIO3USI TOTO, YTO KPacoTa €CTh
n00po. KpacuBasi 'KeHIIIMHA TOBOPUT TIIYMOCTH, Thl CIYIIACHIb U HE CIBIIIHIIG TIyIO-
CTH, a CIbIIKIIL YMHOe OHa TOBOPUT, JI€NIaeT raJIOCTH, a Thl BUJHIIb YTO-TO MUJIOE.
Korna e oHa He TOBOPHUT HHU TUIYIIOCTEM, HU TaJOCTEH, a KpacuBa, TO CENYac yBeps-
€lIbCs, YTO OHA 4Yyao Kak yMHa W HpaBcTBeHHa» (JI.LH Toncroit. «KpeiiniepoBa coHa-
Tay).

[IpakTnueckass 3amada 2. HaliTu B XyJIOKECTBEHHON JUTEpaType W 3amucaTh
pUMEPHl MEXaHU3MOB NepLeniuu (PparMeHThl TEKCTa C YKa3aHUEM Ha3BaHUS MPOU3-
BeJleHUs U aBTopa). [IpoaHanu3upoBaTh OTPBHIBOK, MPEACTABICHHBIN HUKE, B KAUeCTBE
pUMEPA, OMPEACIUTh TUMOBYIO CXEMY MEpLENUUN, CUCTEMAaTHUYECKUE OIIMOKU COLU-
aJbHOTO BOCIIPUSTHS.

«KpacoTa npou3BoAUT COBEpUIEHHBIE yyaeca. Bce qylieBHbIE HETOCTATKU B Kpa-
CaBHUILIE BMECTO TOr0, YTOOBI MPOU3BECTH OTBPALICHUE, CTAHOBSTCSA KaK-TO HEOOBIKHO-
BeHHO npuBiekaTenbHby (H.B.I'orons. «HeBckuii mpocnexkT).

[IpakTnueckass 3amada 3. HaliTu B XyJI0KECTBEHHOU JUTEpaType W 3amucaTh
IpUMEPHl MEXaHU3MOB TiepIieniny (PparMeHThl TEKCTa C YKa3aHWEM Ha3BaHUS MPOU3-
BeJIeHUs U aBTopa). [IpoaHanm3npoBaTh OTPHIBOK, MPE/ICTABICHHBIN HUXKE, B KAUECTBE
IpUMepa, OMPEICTUTh TUTIOBYIO CXEMY IMEPIENIUNA, CHCTEMAaTHUYEeCKUE OIMIMOKU COITH-
aJIBbHOTO BOCIIPUSTHSL.

«Ha nem Obu1 yepHbId Ppak, MOOENEBIINN ykKe MO IIBaM, MAaHTAJIOHBI JETHHE...
MOJ1 UCTEPTHIM YEPHBIM TaJICTYKOM Ha >KEJITOBATOW MaHUIIKe Osecten (panbluuBbIi an-




Mas3, IIepIiaBas muisina, Ka3aioch, BUAeIa U BEAPO U HEHACThe. BCTpeTsach ¢ aTumM de-
JIOBEKOM B JIECY, BBl PUHSIIN OBl €T0 3a Pa300MHMKA; B OOIIECTBE - 32 TOJUTUYECKOTO
3aroBOpINKKA; B MEpeIHE — 3a IIap JlaTaHa, TOPTYIOUIETO SIMKCUPAMU WM MBIIIbs-
kom» (A.C.IIymkun. «Erunerckue Houmn»).

[TpakTuueckas 3agava 4. [Ipoananuzupyiite cutyanuio, pa3paboTaiTe MeXaHu3M
KPUTUKH I HEE, MPOBEIUTE JUCKYCCHIO TIO0 OOCYKIEHHUIO Tpe/jIaraéMbIX BapUaHTOB
KPUTHUKH, BIOEpUTE HanOoIee KOHCTPYKTUBHBIC TPUEMBI.

Curyanus. [lomunHeHHBIH BaM paOOTHUK, TaJaHTIMBBIA CIEIUATUCT TBOPUYECKO-
ro TUIa, B BO3pacTe, 00J1aJlaeT CTaTyCOM U JTMYHOCTHBIMU JOCTHKEHUSIMU, MOJIb3YETCS
OOJIBIION MOMYJISIPHOCTBIO Y JIEJOBBIX MAPTHEPOB, PEIIACT JII0ObIE MPOOJIEMbI U BEJIH-
KOJICITHO B3aUMOJIEUCTBYET. BMecTe ¢ TeM, y Bac HE CIOKWIIMCH OTHOILLICHHS C 3TUM pa-
6otHHKOM. OH HE BOCIIPUHUMAET BAac KaK PYKOBOJUTENS, BEJET ce0sl TOCTATOYHO ca-
MOYBEPEHHO U aMOUIIMO3HO. B ero pabote Bbl HAllUIM HEKOTOPBIE HEIOUYETHI U PEIINIIN
BBICKA3aTh €My KPUTHUYECKUE 3aMeYaHusl, OJHAKO Balll MPEIbIAYIIUA ONBIT CBUACTEIb-
CTBYET O €r0 HEraTMBHOM pPEAKIMU HA KPUTUKY: OH CTAHOBUTCS Pa3APAKUTEIbHBIM U
HaCTOPOKCHHBIM.

Kaxk Bectu ce6s?

[IpakTuyeckas 3agava 5. [IpoaHanu3upyiite cutyanuio, pa3paboTaiTe MeXaHu3M
KPUTHKU U1 HEE, MPOBEIUTE JUCKYCCHUIO MO OOCYKIEHHUIO IpelaraéMblX BapHaHTOB
KPUTHKH, BbIOEpUTE HanboJiee KOHCTPYKTUBHBIE IPUEMBI.

Bcenen 3a kpaTkuMm BBITOBOPOM BBl CKa3ajld PaOOTHUKY HECKOJIBKO MPHUSITHBIX
cioB. Habmronas 3a mapTHepoM, Bbl 3aMETHUJIM, YTO €ro JIMILO, MOHAYally HECKOJbKO
HanpsbKeHHoe, ObICTpo noBecesneno. K ToMy e OH Havall Kak Bcerja IIyTUTh U Oanary-
pPUTh, paccKkasall apy CBEKHUX aHEKJIOTOB M MCTOPHIO, KOTOpas CErOJHs MPOU30LLIA Y
HEro B JoMe. B KoHIe pa3roBopa Bbl MOHSUIM, YUTO KPUTHUKA, C KOTOPOW Bbl HA4YaJId pa3-
rOBOp, HE TOJIBKO HE OblJIa BOCHPUHSTA, HO U Kak Obl 3a0biTa. BeposiTHO, OH ycablan
TOJIBKO MPUATHYIO YaCTh Pa3roBopa.

Yo BBI Ipeanpumere?

[TpakTuyeckas 3agava 6. [Ipoananu3upyiite cutyaluio, pa3paboTaiTe MeXaHu3M
KPUTHKHU JJI1 HEE, MPOBEAUTE TUCKYCCUIO TIO OOCYXKIEHHUIO TIpeiaraéMbIX BapHaHTOB
KPUTHUKH, BIOEpUTE HanOO0Iee KOHCTPYKTUBHBIC TPUEMBI.

Besknii pa3, korja Bbl BEJIETE CEPbE3HBIM Pa3rOBOP C OJHOW M3 BAlIMX MOJYH-
HEHHBIX, KPUTHUKYETE €€ padoTy U CIpalluBacTe, MOYeMy OHA TaK MOCTYIAEeT, OHA OT/e-
JBIBAETCSI MOJTYaHUEM. BaM 3TO HENpPHATHO, BBl HE 3HAETE TOJIKOM, C YE€M CBSI3aHO €€
MOJYaHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BBl PACCTPAaUBAETECh U 3TTUTECH.

YT0o MOKXHO TIPEANPUHATH, YTOOBI H3MEHUTH CUTYAIUIO?

[TpakTudeckas 3agava 7. [IpoaHanu3upyite cutyaluio, paspaboraiTe MeXaHu3M
KPUTHKHU JJI1 HEE, MPOBEAUTE TUCKYCCUIO TIO OOCYXKIEHHUIO TpeIaraéMbIX BapHaHTOB
KPUTHUKH, BbIOEpUTE HarOoIee KOHCTPYKTUBHbBIE TPUEMBI.



Brl KpuTHKYyETE OIHY CBOIO CIIyKallyl, OHA PEarupyer O4eHb 3MOLIMOHAIBHO.
Bam npuxoauTcs Kaxaplii pa3 cCBEpThIBaTh Oeceqy W HE TOBOAMUTH Pa3roBOp J0 KOHUA.
Bot u celiuac, nocie Balnx 3aME4aHUl — OHA PACIUIaKAIACh.

Kak nobutbcs Toro, 4T00BI JOBECTH A0 HEE CBOU COOOpaKEHUS?

TeopeTquCRne BOIIPOCHI

WHCTpyMEHTHI IPOABUKEHUS B U POBOH cpee.
[TozuumonupoBanue Openaa B cetu MHTEpHET.

CpeacTBa nocTpoeHus! HU(PPOBBIX KOMMYHUKALIHIA.

MupoBsie nndpoBbie TPEHBI.

["ocynapcTBeHHast NOIUTUKA B 001acTH HU(PPOBON IKOHOMUKHU B PD.

[TnaTdopmenHbie TUMPOBBIE pEIICHUS.

N o gk~ WD e

Otuueckue npodsieMbl HUGPOBOM KOMMYHUKAIIUU

TemaTnka HHIUBUAYAJBbHBIX TBOPYECKHUX IIPOCKTOB

. O6partHast CBsI3b B I€IOBOM KOMMYHHKAIIUH, YCIOBUS €€ 3 (HEKTUBHOCTH.
. YOexaeHue B mpolecce J1eJI0BOro O0IICHUSI.

. Ucnmonb3oBanue 3(pheKTOB BOCIIPUSATHS B JICJIOBOM OOIICHHUHU.

. Yopasienue HeopMaTbHBIMU KOMMYHUKAIUSIMU B OpraHU3aIIUH.

. DTHKA U TICUXOJIOTHSI pEYEBOU 1ETOBOM KOMMYHHUKALIVH.

. BzanmHoe noBepue Kak OCHOBA JEJIOBOM ITHUKH.

N N b B~ W N

. «TpyIHBI PyKOBOAUTENBY U UTO C ITUM JENATh?
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