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BBEJIEHUE
Henpro wu3ydenuss paucummuinHbl «lIcuxonorus ynpaBieHUss U JIMAEPCTBAa»  SIBISAETCA
dbopmMHupoBaHHE TPEACTAaBICHUA O (PEHOMEHOJIOTHH, 3aKOHOMEPHOCTSX U MeXaHH3Max
COIIMAIIbHOW M TMCUXMYECKOW PEryJsiuu MOBEACHMS JIIOJIEH NPU HUX BKIIOUECHUU B PA3IUYHbBIC
TUIBl  OPraHU3ALIMOHHO-YIPABJIEHYECKOW JIE€ATE€IbHOCTH M OTHOIIEHUH, O COIMAJIbHO-
MICUXOJIOTHYECKUX XapaKTEePUCTUKAX CyOBEKTOB, OOBEKTOB YIPABICHHUS M B3aUMOJCHCTBUS
MEXIy HUMH, a TaKK€ CHCTEMbl TEOPETUYECKHX 3HAHUM M IPAKTUYECKUX HABBIKOB IS
obecrieyeHnss  A(PGEKTUBHOCTH  YHPABICHYECKOTO  B3aWMOJCHCTBHS B TPYJAOBOHU
npohecCuOHANBEHOM NeSTEIbHOCTH.
3aaun OCBOEHMSI TUCUUILINHBI:
- O3HAaKOMHTh C TEOPETHUECKUMHU MOAXOJAaMU K H3YUYEHHUIO ACSITEIbHOCTU PYKOBOIUTENS M
COTPYAHHKOB OpTraHU3aLHil;
- chopMHpOBaTh MPEACTABICHUE O MEPCHEKTUBHBIX HAMPABICHUSIX HAYUYHBIX HCCIEAOBAHUN B
cdepe MCUX0JI0THH YIIPABICHUS;
- pacCMOTpPETH MPUKJIAJHBIE ACTIEKTHI IICUXOJIOTUN YIIPABICHMUS;
- cpopMUpPOBATH MPEACTABICHHUE O JEATEIBHOCTH PYKOBOAUTENS M OCHOBHBIX MCUXOJIOTHYECKUX
npo0JeMax, BOZHUKAIOIINX B IPOIECCE PEeATH3ANU YIIPABICHISCKUX (DYHKITHIA;
- PacKpbITh MEXaHU3MbI IICUXMUYECKOU PEryJsiliiy yHpPaBICHUYECKOTO MOBEICHUS B HOPMaIbHBIX
1 SKCTPEMaJIbHBIX YCIIOBHSIX;
- chopmupoBaTh HaBBIKH Y()PEKTUBHOTO MEKITMYHOCTHOTO B3aUMOCHCTBHS, CAMOCTOSITEIILHOTO
HAXOXKJEHUSI ONTUMAJIBHBIX IYTEH JOCTUKEHHUS LENH B MEXIWYHOCTHOM B3aUMOJEHCTBUM U
MIPEOJIOJICHHS TPYAHOCTEH B MEKIIMYHOCTHBIX OTHOIICHUSX U B KOMaHIHOU padoTe;
- JlaTh TPEJCTABJICHHE O ICHUXOJOTHYECKHX (haKTOpax JHMIEPCTBA, BIUSIONIMX HA TPUHATHE
3(PEeKTUBHBIX PEIICHUN.
IlepeyeHb NJIAHNPYEMBIX Pe3yJILTATOB 00y4eHH S MO JUCHUIINHE (MOAYJII0), COOTHECEHHBIX
¢ INIAHUPYEMBbIMH pPe3yJIbTATAMHU 0CBOCHHs 00pa30BaTe1bHOH IPOrPaMMBbI

Kon, bopmynuposka Kon, popmynupoBka naaukaTopa [Inanupyembie pe3ysibTaThl
KOMIIETEHIINHU 00y4YeHus IO TUCITUILIINHE
(Momymio),
XapaKTEPU3YIOLIUE ITAIbI
dbopmHpoOBaHUS
KOMIETEHIUM, HHIUKATOPOB
YK-2 Cnocoben U-1yk.,— opmymupyeT 1enb AHanu3upyer u
OTIPENIETISATh KPYT 3314 B | MPOEKTA, OTPEEISIET CHUCTEMaTHU3UPYET
paMKax  IOCTaBJIEHHON | COBOKYIHOCTbH B3aMMOCBSI3aHHBIX MICUXOJIOTHYECKYIO
1IN ¥ BBIOUpaTh 3a/1a4, 00eCIeUYNBAIOIINX €€ nHpopMaIuio 1o
ONTUMAJIbHBIE CTIOCOOBI JOCTHKEHHUE U OIIpeieNisieT MOCTaBJICHHOM 3ajaye 1o
UX pELIEHUsl, UCXOs U3 OKUJIaeMble Pe3yJIbTaThl pelIeHUs | mpobdiaemMam yIpaBJICHHUS,
JEUCTBYIOIIMX MPABOBBIX | 3a7a4 UIIET MYTU UX PEIICHUS
HOPM,  HUMEIOIINXCS UN-2yx, — pa3pabaTbiBaeT MiaH | AHAIU3UPYET  BO3MOXKHBIC
pEeCypCOB M OTPAaHMYEHUN | NCHCTBUMA JUIsI pEIICHHS 3a]1ad | BapHAHTHI pereHus
MPOEKTa, BLIOMpas ONTUMANIBHBIN | YIPaBICHUECKUX 3aJad Ha
Ccrocod UX pelIeHus, HUCXOAs U3 | OCHOBE MTOHUMAaHUS
JEHUCTBYIOIIMX MPABOBBIX HOPM U | COI[MAIBHO-
MMEIOIINXCS pecypcoB U | ICUXOJIOTUYECKUX
OTpaHUYCHUN (dheHomeHoB yIIpaBJICHUS
IPYIIION, TEOPUN JTUAECPCTBA
U TCUXOJOTMYECKHX OCHOB
OpraHu3alMOHHOMN
CTPYKTYpPBbI




NJI-3 VK-2 obecrieunBaeT
BBITTOJTHEHUE IpOeKTa B
COOTBETCTBUHM C YCTAHOBJICHHBIMH
HENSIMH, CpPOKaMH H  3aTpaTaMH,
UCXO/IS U3 ICHCTBYIONIMX MPAaBOBBIX
HOpPM, HMEIOIIMXCS PECypcoB U
OTpaHMYCHUI, B TOM YHCIE C
HCII0JIb30BAHUEM UPPOBBIX
MHCTPYMEHTOB

Peanuzyer IPOCKT/TIaH
HICHXOJIOTUYECKOTO
COIPOBOXKIECHHUS
OpraHU3alUOHHO-
yYIIPaBIEHYECKOMN
JACATCIIbPHOCTHU B
OpraHU3aLusIX B
COOTBCTCTBHUU C
IOCTABJICHHBIMH LIEJISIMH

VK- 3 CnocobeHn
OCYILECTBIISATh
COIAIIbHOE
B3aNMMOJICHCTBHE U
peaar30BbIBATh CBOIO

na-1 YK-3 y4acTBYyeT B
MEXJIMYHOCTHOM M TPYHIIOBOM
B3alMO/JICICTBHH, HCIIOJB3YS
WHKITIO3UBHBIN HOJIXO/,
3pPEKTUBHYI0O  KOMMYHHUKAIIHIO,
METOBl KOMaHI000pa3oBaHUA U
KOMaHJHOTO B3aUMOJECHCTBUS TpU
COBMECTHOI paboTe B paMKax
IOCTaBJICHHOMN 3a1auu.

YenemHo — y4acTByeT B
MEXJIMYHOCTHOM u
rPYIIIOBOM
B3aMMOJICHCTBUM, UCTOIb3Ys
a3 exTuBHBIC
KOMMYHUKAITIH B
KOJJIEKTHBE.
[Ipumensier
KOMaHJHOTO
B3aUMOJICHCTBUSL B paMKax
IIOCTaBJICHHOW 3aa4H.

METOIBI

NJI-2 YK-3 obecneunBaer padboty
KOMaHIbI JUTS TOJTyYICHUS
ONTHMAJIbHBIX pe3yIbTaToB
COBMECTHOH pabOThl, C y4YeTOM
WHIVNBUAYATBHBIX  BO3MOXHOCTEH
eé YJIEHOB, HCITOJIH30BaHHUS
METOJIOJIOTHH JOCTH)KCHHS yCIIeXa,
METO/IOB, UH(POPMAIIMOHHBIX
TEXHOJIOTHI u TEXHOJIOTH
dbopcaiita.

be3 ommbok onpenenser
eJIb M 3a7a4d KOMaHJIbl JJIs
MOJIy4YCHUA OIITUMAJIbHBIX
pE3yJNbTaToB  COBMECTHOM
paboTHI ee YIEHOB, C yYETOM
uxX VHIUBH/Ty aIbHBIX
BO3MOXKHOCTEeH. HMcnonb3yer
HOBeHIIMe TEXHOJIOTUH
dbopMHUpOBaHUS KOMaH/IbI.

na-3 YK-3 obecrieunBacT
BBINOJHEHHUE ITOCTABJIEHHBIX 3a7a4
Ha OCHOBE MOHHMTOPHHIA
KOMAaHIHOH! paboThI u
CBOCBPEMEHHOTO pearnpoBaHUs Ha
CYHICCTBCHHI)IG OTKJIOHCHMUA.

AHanm3upyer  pa3juYHbIC
OTKJIOHEHUS B  KOMaHJE,
COCTaBJIAET  OTYETHl IO
pe3yiabTataM MOHUTOPHHTA
KOMaH/IHOI paboThI,
OIIpeIeTIsieT KOPPEKIIMOHHBIE

MEPOIPUATUS HA  OCHOBE
MOHUMAaHHUS coJiep>KaHus
MICUXOJIOTHYECKOTO
KOMITOHEHTa
YIPaBJICHYECKOM

ACATCIIBHOCTH.




IIpakTnueckoe 3ansaTue Ne 1. Llenm, 3agaum, coaep:kaHue, crneunPuKa NCUXOJOTUH
ylpaBJieHUsI

Heab: n3yunts criennuKy ICUXOJIOTHH YIPABICHUS.

dopmupyemMbie KOMIETEHIIMU U UX YACTH:

B mporecce ycBoeHusi matepualia y CTyACHTOB (DOPMHUPYIOTCS YHUBEpCAIbHbIE KOMIIETCHIINU:
VK-2 — cmocobeH ompenensTe Kpyr 3aaad B pamKax MOCTABJICHHOW IIEM W BBIOMPATh
ONTHUMAJIbHBIE CHOCOOBI UX PEIICHUS, UCXO/IS U3 IEHCTBYIOIIUX MTPABOBBIX HOPM,  MUMEIOIINXCS
pecypcoB u orpanndeHuit; YK-3 — crmocoOHOCTh OCYIIECTBIISTH COITMATBHOE B3aMMOICHCTBHE U
pean30BbIBATh CBOIO POJIb B KOMAH/E.

B pe3ynbrate 0cBOEHUS AUCHUIUIMHBI O0YUYaOIIUICS TOKEH:

OCBOUTh OCHOBHBIE aCMEKThl MEXKJIUYHOCTHBIX M  TPYIIOBBIX KOMMYHHKAIIUA: OCHOBHBIE
OPUHIUIBI U METOAbl YNPABIEHUS YETOBEYECKUMH pecypcaMu Il OpraHu3aluu TpYIIoOBON
paboThL; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE ACTIEKThl OpraHU3al[Mi KOMaHIHOW paboThl.
[IpoexTupoBaTh MEXKIMYHOCTHBIE M TPYIIOBbIE KOMMYHMKAIIMW; OMPEIEISATh CBOIO pOJIb B
KOMaH/ie, CTaBUTh 1IeJId U (HOPMYIHPOBATh 3a[jauM, CBSI3aHHBIE C €€ peann3allieil; BICTpauBaTh
B3aMMOJIEMCTBHE C Y4ETOM COLMAIbHBIX OCOOEHHOCTEW WIEHOB KOMAaH/bl; IPOEKTUPOBATH U
OpPraHHM30BBIBATH KOMAaHAHYIO pPa0OTy; OMpeAensTh MOTPEOHOCTH  YYAaCTHUKOB KOMaHABI B
OBJIQJICHUH HOBBIMU 3HAHUSIMU U YMEHUSIMU.

[IpumensaTs MeToabl aHaJM3a TPYIIOBOTO B3aUMOACHUCTBUS W OlEHKA S((EeKTHBHOCTH
KOMaHJTHOM pabOThl; OCHOBHBIC MOJEIM KOMAaHA000pa30BaHUSI M TEXHOJOTUAMH 3H(HEKTUBHON
KOMMYHUKAIIMU B KOMaH/I€; METO/bl aHATIN3a U KOPPEKIIMK KOMaH]IHbIX POJIeh

Ilnanupyemblie pe3ysabTarTbl 00y4YeHHs] MO JUCHMIUIMHE (MOIYJIIO), XapaKTepu3ylouiue
Tanbl (POPMUPOBAHUS KOMIIETEHUMA, HHAUKATOPOB:

B pesynbTaTe O0CBOEHHUS TEMBI CTYAEHT YCHEIIHO YYaCTBYET B MEXIMYHOCTHOM U TPYNIIOBOM
B3aUMOJICICTBUH, HCIOJB3YysSd WHKIIO3UBHBIA T0aX0Md, J(P(GEKTUBHYI0 KOMMYHHUKAIIHIO.
[Ipumensier MeTonbl KOMaHIO0O0Opa30BaHMS W KOMAHIHOTO B3aUMOJCHUCTBUS B paMKax
IIOCTaBJICHHOH 3aJ1a4H.

be3 ommbok ompenenseT nenb U 3a7a4d KOMaH[bI Ui TOJMYYSHHUS ONTHMANBHBIX PE3yJIbTaTOB
COBMECTHOH paboOThl €€ YJIEHOB, C Y4eTOM HMX HHAMBHIyallbHBIX BO3MOXKHOCTeH. Mcmonb3yer
HOBEHUIITNE TEXHOJIOTUN (DOPMUPOBAHUS KOMAH/IBI.

VYcneuHo aHanu3upyeT pa3inyHble OTKIOHEHUS! B KOMaHE, COCTaBJISET MPOTOKOJIBI U OTUYETHI 1O
pe3ysibTaTaM MOHUTOPUHIA KOMaHIHOW pabOThl, MPOBOAUT KOPPEKLIMOHHBIE MEPOIPUSATHUS.
AKTYyaJIbHOCTBb TeMbl (CEMHUHAPA): ONPEIEIIAETCS PEATTU3YEMBIMA KOMIIETEHIIUSIMH.
TeopeTnyeckas 4acThb:

[lcuxonorust ynpaBieHUss — 3TO OTpacib ICUXOJOIMM, KOTOpas H3ydaeT IICHUXOJIOIMYECKHe
3aKOHOMEPHOCTH YIPABIEHYECKOU JEATEIbHOCTH.

Kak Hayka mncuxosjorus yrpaBieHHUS TMPOAYLUHUPYET TICUXOJIOTUYECKUE 3HAHUSA, KOTOPHIC
MPUMEHSIOTCS IPU PEIICHUH MTPOOJIEMBI YIIPABJICHHUS AeSITEIbHOCThIO OPraHU3alINH.

Ha pas3upix »Tamax pa3BUTHUS NCUXOJOTHH YIIPABICHUS B €€ npeomem 6KIOUANU Cledyloujue
acnekmol:

* COIMANBHO TICUXOJOTHYECKHE BOMPOCHl MPOU3BOACTBEHHBIX TPYNN U KOJJIEKTUBOB,
NICHXOJIOTHYECKUE OCOOCHHOCTH MAEATEIBHOCTH PYKOBOAUTEIS, TMCUXOJIOTHYECKHAE IMPOOIIEMBI
0oTOOpa PYKOBOIAIIMX KaapOB TCHUXOJIOTO-TIEIaroTHYeCKMX OCOOCHHOCTH WX MOATOTOBKH U
MePEnOATrOTOBKY;

* (yHKIMOHAILHO CTPYKTYPHBIA aHAU3 YNPaBICHUYECKOH JIEATEIHHOCTH, COIHMAIBHO
NCUXOJIOTMUECKUA  aHamu3  MPOM3BOJACTBEHHBIX M YINPABICHYECKUX  KOJUIEKTHUBOB,
NICHXOJIOTHYECKUE MPOOJIEMbI B3aUMOOTHOIICHUH B KOJICKTHBE;

* COBOKYIHOCTh TICHXMYECKHUX SIBJICHHM M OTHOLIEHUN B OpraHu3aluu (IICUXOJIOTUYECKUE
¢dakTopsl A(G(PEKTUBHON JESITEIBHOCTH PYKOBOAWTENEH, IICHXOJIOTHYECKHE OCOOCHHOCTH



NPUHATHE UHAUBHUIYAJIbHBIX U TPYIIIOBBIX PEIICHHM, ICUXOIOTHYECKUe MpoOIeMbl TUAEPCTBA U
TOMY MOJI00HOE).

OOBEKTOM NICHXOJIOTHH YTIPABJICHUS SIBIISIETCS U3YUCHUE TIPUOPHUTETA TNIHOCTH.

B nenom, ucxois U3 eAMHCTBA MPEAMETa U 00BbEKTA IICUXOJIOTUH YIPaBIEHUS, K €€ HHTErpaTbHbIM
3a/1a4aM MOKHO OTHECTH CJIEAYIOIIHE:

1. AHanu3 ¥ U3ydyeHue METO0JIOTMUECKUX U TEOPETUYECKHX OCHOB IICUXOJIOTMH YIIPABIICHUS,
pa3paboTka METOJOB U METOJUK TEOPETHKO-NPUKIAIHBIX HCCIEIOBAHUNA, MNpUMEHEHUus (c
IpeaplIyliel afanranueil) s NoTpeOHOCTEN MCUXOJIOTUU YIPABIEHUS METOJO0B U METOMMK,
KOTOpBIE pa3pabOTaHbI B IPYTUX HAyKaX.

2. BblsiBneHHE U HUCCIIENOBaHUE CTPYKTYPHBIX 3JIEMEHTOB IpeaMeTa 3TOM HayKu: JIMYHOCTU
PYKOBOIMTENS,  €r0  YIPABJICHYECKOM  JEATENBHOCTH,  JUYHOCTH  IOAYMHEHHOTO,
MICUXOJOTMYECKUX OCOOCHHOCTEHN UX B3aUMOJAECUCTBHUS B MTPOLIECCE YIIPABICHHUS.

3. MH3ydyeHue MEXIUCUUIUIMHAPHBIX CBSI3€d IICUXOJIOTMM  YIPABIEHUS, MCCIEN0BaHUA
AKMEOJIOTUYECKHUX, COLUUOKYJIbTYPHBIX, ITHOIICUXOJIOITMYECKUX U COLHUAIBHO-TICUXOJIOTHYECKHUX
0COOEHHOCTEH YNpaBIEHYECKON A TEIHHOCTH.

4. BbpIsgBICHHE TCHXOJIIOTUYECKUX TOKa3aTeneld 3(PPEeKTUBHOCTH YIPABICHYECKOTO Pa3BUTHUS
PYKOBOJIUTEISL M €r0 YIPABICHUECKOW JAEATEIBHOCTH (YCIOBHS U (aKTOPHI, IBIKYIINE CHUIIBI H
JETEPMUHAHTBl ONTUMAJIBHOTO Pa3BUTUS PYKOBOIUTEINS U PE3YJIbTATUBHOCTH YIPAaBICHUYECKON
JIESATEITLHOCTH).

5. Pa3zpaboTka mNpakTHUECKUX PEKOMEHAALUMH a1 pPYKOBOAMTENECH C LENbI0 YIIyYlICHUS
yIpaBIeHYECKON JIeATEIbHOCTH, AEOBOr0 O0IIeHUs, 3()PEKTUBHOTO pelIeHUsS yIPaBICHYECKIX
3a7laHui U JIp.

MeToasl ynpaBieHUsi — 3TO CIOCOOBI, CPECTBA BO3ACHCTBHS HA yHpaBlsieMble OOBEKTHI IS
JIOCTUKEHHS TTOCTABIICHHOM 1IEJIH.

B cooTBeTCTBMM C OTHOIIEHUSMM YIIPABJICHHS BBIIENAIOTCSA Ccleayroliue Haubosiee oouue
METO/IbI YIPABICHHUS:

1. OKOHOMUYECCKHE.

2. ConmanabHO- IICUXO0JIOTHYECKHUE.
3. AJIMUHHUCTpPATUBHBIE.

4. Wneonorunueckue.

5. [IpaBoBsIe.

Bonpocs! u 3aganus:

OCHOBHBIE TIOHSTHS TICUXOJIOTHH YIIPABICHUS.

HcTounnky ncuxonoruu yrnpasieHusi. CBs3b C IpyTUMHU HAyKaMH.
[TpeaMeT MCUXOoJI0TUU YIpaBICHHS.

CyOBeKT 1 00BEKT yIpaBICHUSI.

DBOJIIOLIUS YIIPABICHUECKON MBICIIH.

Metoponorndeckre Mo IX0/1bl K YIPaBICHUIO.

A S

Cnucok JuTepaTypbl, peKOMEHAyeMblil K UCIOJb30BAHUIO 110 JAHHOH Teme:

OcHoBHasi IuTEpaTypa:

benamesa 1.B. Ilcuxonorus ynpasienus : yueOHoe mocodue (kypce snekiuii) / M. B. benamesa,
N. H. Tlonsmaxkosa, C. B. Humurenko ; ®I'AOY BO Ces.-Kas. ¢enep. yH-T. - CTaBpomnods :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. [Icuxonorus ynpasneHus : yaeOHoe mocodue ajs cTyieHToB OakanaBpuata / E.
B. HemwumoBa. - Ilcuxomnoruss ynpaBnenus,2026-04-27. - Dnekrpon. man. (1 daiin). -
KpacHosipck : CuOupckuii TOCYJIapCTBEHHBI YHUBEPCHUTET HAYKH W TEXHOJIOTHMH WMEHU
akagemuka M. @. Pemernesa, 2020. - 244 c. - aneKTpoHHBIN. - KHUra HaxoauTCs B MPEMUYM-
Bepcun DBC IPR BOOKS. - ISBN 978-5-86433-804-9



I'opsitnoBa H.M. Ilcuxonorust ynpasieHust NeKTpOHHBIN pecypce : YuebHoe nocodue mis CIIO
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxomorus ymnpasnenus,2029-07-03. - CapatoB :
[IpodobpazoBanue, 2019. - 274 c. - Kuura naxoautcs B npemuyM-Bepcun O6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpyce A.A. Ilcuxonorus ynpasiaeHUs: DIEKTPOHHBIN pecypce : YuebHoe nocodue / A. A. Tpycs.
- Ilcuxonorus ynpasnenus,2021-10-06. - Munck : Beimiimas mkona, 2019. - 319 c. - Kuaura
Haxoautcs B npemuyM-Bepcur ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoTHUTeILHAS JTUTEPATYypa:

benmac T.B. Ilcuxonorus nuaepctBa OnekTpoHHBIM pecypc / benmac T. B. : y4eOHuMK wu
MPAKTUKYM JUIS aKaJleMUYEeCKOro OakaiaBpuara. - 2-¢ u3Jl., ucrpas. u aoim. - OpenOypr : OI'Y,
2017. - 450 c. - PexomeHnoBaHo YueOHO-METOIUYECKUM OTIEIOM BBICIIETO OOpa3oBaHUS B
KauecTBe yueOHHMKa U MPaKTUKyMa JJIs CTY/IEHTOB BBICIINX YUEOHBIX 3aBEJCHUM, 00yUaronuxcs
10 TYMaHUTapHBIM U 3KOHOMUYECKUM HarpaBieHUusM. - ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomorust ynpapieHus U TUAEPCTBA B OpraHU3AMKN DJICKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yae6HOE Tocodue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripymnaesa T.B. [Icuxomorust ynpapieHus: U JUACPCTBA B OPTaHU3ANMH DJICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocbkuna . 0. : yuebnoe nocobue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanmmoBa M.A. Couuoynioruss W TCHUXOJOTUSl yNpaBIeHUS DIEKTPOHHBIA pecypc : YueOHoe
nocobue / U. A. Jlanunosa, P. H. Hypuea. - Conuomnorus u ricuxosiorust ynpasiaeHus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura nHaxogurcst B npemuym-sepcun 9bC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxomnorus ympaBiaeHusi DJIEKTPOHHBIN pecypc : ydeOHoe mocobue / JI.H.
3axaposa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasieHuss DIEKTpOHHBIA pecypce : YdeOHoe mocobue / H. A.
Mansruna. - Ilcuxonmorust ymnpaBienus,2019-02-17. - MockBa : EBpa3uiicKuii OTKPBITHII
UHCTUTYT, 2011. - 216 c. - Knura naxonurcs B npemuym-sepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[llyBano B.U. ConmanbHasi ICUXOJOTHSI YIIPaBICHUS DJIEKTPOHHBIA pecypc : yueOnuk / B.U.
[IlyBanos. - CouunanbHas ncuxosnorus ynpasieHus,2020-10-10. - Mocksa : JOHUTU-JJAHA,
2017. - 467 c. - Knura Haxonurcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcebl:

https://psyera.ru/about I'ymaaurapHo-tipaBoBoii moptai «PSYERA»

https://psyfactor.org/ UHpOpMaLmOHHBINH pecypCHBIN LIEHTP O HAYYHOH U MPAKTUYECKON
ncuxonoruu «I ICU-OAKTOP»

www.biblioclub.ru - DnekTponHast GMOIHOTEUHAs cUCTeMa «Y HUBEPCUTETCKast OMOIroTeKa
OHJIAMHY

www.eLibrary.ru - Hayunas snextponHas Ou0iroreka

www.iprbookshop.ru - DnexTponHo-6nbaMoTeyHast cucrema [PRbooks

IIpakTuyeckoe 3ansaTHe Ne 2. MeHeI:KMEHT: TeOpeTHYeCKHe IOAXOAbI, (PYHKIHUH U
MOTHBALMS YIIPABJICHUS

]_[e.m,: IIOMOYb CTy,Z[eHTaM O3HAKOMUTCA C OCHOBHBIMH HIKOJIAaMH praBHeHI/IH, yﬂCHI/ITL (byHKI_II/II/I
YIIPaBJICHUS, 3aKPETUThH MOHITUE MOTUBAIINH, €€ POJIU B YIIPABICHUH, PACCMOTPETh COIIMATIBLHO-
TIICUXOJIOTUYCCKHUEC BIIUSAHUS: KOH(i)OpMI/BM, BHYH_IaeMOCTB IIOJYUHCHUC.

dopmupyemMble KOMIIETCHIMU HJIA UX YaCTH:

B mporecce ycBoeHUs: Matepualia y CTYACHTOB (DOPMHUPYIOTCS YHUBEPCATbHBIC KOMIICTCHIIUU:



YK-2 — cmocobeH ompenensTh Kpyr 3agad B paMKax MOCTABIICHHOW 1€ U BHIOMpATh
ONTHUMAaJbHbIE CHOCOOBI UX PEIICHUs, UCXO/Is U3 NEHCTBYIOIIUX TPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndeHui; YK-3 — CTOCOOHOCTh OCYIIECTBIIATH COITUAIBHOE B3aMMOJICHCTBHE H
peann30BbIBATh CBOIO POJIb B KOMaH/E.

B pe3ynbraTe 0cBOEHUS AUCHUIUIMHBI O0YUYaOLIUICs T0JKEH:

OCBOUTH OCHOBHBIE AaCHEKThl MEKJIMYHOCTHBIX M  TIPYIIOBBIX KOMMYHHKAIM: OCHOBHBIE
OPUHIUIBI U METOJbl YIPABIEHUS YEJIOBEYECKHMH pECypcaMu JUIsl OpraHHu3aluu TPYIIIOBON
paboThI; TEOPETHUECKUE OCHOBBI U MPAKTUYECKUE ACTIEKThl OPraHU3allui KOMaH/IHOU paboOTHI.
[IpoexTupoBaTh MEXKIMYHOCTHBIE M TPYIIIOBbIE KOMMYHMKAIMU; ONPEIEISATh CBOIO pOJIb B
KOMaH/Ie, CTAaBUTh LIEJH B (OPMYITHPOBATH 3a/1a4M, CBSA3aHHBIEC C €€ pealn3anreii; BICTPanBaTh
B3aUMOJICICTBHE C YYETOM COLMAJIbHBIX OCOOEHHOCTEH 4JIEHOB KOMaH/bI, MPOEKTUPOBATh U
OpPraHM30BBIBATH KOMaHAHYIO pPalOOTy; OMpeAensiTh MOTPEOHOCTHM  YYaCTHUKOB KOMaHAbI B
OBJIaJICHUY HOBBIMU 3HAHUSIMU U YMEHUSIMHU.

[IpumeHATh METO.IbI aHaJM3a TPYIIOBOTO B3aUMOAECUCTBUS M OLEHKU 3()PEeKTUBHOCTU
KOMaHJTHOW pabOThI; OCHOBHBIE MOJETH KOMaHA000Pa30BaHUS M TEXHOJIOTHAMHU 3(P(PEKTUBHON
KOMMYHUKAI[MU B KOMaH/I€; METO/bl aHAJIN3a U KOPPEKLUHA KOMAH/IHBIX POJIeH

I[Inanupyemblie pe3yabTaTbl 00yYeHHMsl 1O JMCHUILIMHE (MOAYJIIO), XapaKTepu3ylollue
dTansl GOPMUPOBAHUA KOMIIETEHIUI, HHIMKATOPOB:

B pesynbpTaTe OCBOEHHSI TEMBI CTYAEHT YCHEIIHO Y4acTBYeT B MEXIMYHOCTHOM U IPYIIIOBOM
B3aUMOJICHICTBUY, UCHONb3Ys WHKIIO3UBHBIA  MOAXOA, d((HEKTUBHYI0 KOMMYHHKAIHUIO.
[Ipumensier MeTOJIbl KOMaHI00Opa30BaHUS U KOMAHJHOTO B3aUMOJICHCTBUS B paMKax
IIOCTABJICHHOM 3a/1a4U.

be3 ommbok ompenensier menb U 3aJa4d KOMaH[bI IS TIOJYy4YEHUsS] ONTUMAJIbHBIX Pe3yJIbTaToOB
COBMECTHOH pabOThl €€ WIEHOB, C YU€TOM MX MHAMBHyallbHbIX BO3MOXKHOCTeH. Mcnonb3yer
HOBEHIIIME TEXHOJIOTHH (POPMUPOBAHUS KOMAH/IBI.

VYcenemHo aHanu3upyeT pa3InyHble OTKIOHEHUS B KOMaH/E, COCTaBISAET MPOTOKOJIBI M OTYETHI 10
pe3yiabTaTaM MOHUTOPHUHTa KOMaHIHOW PaOOThI, MPOBOJAUT KOPPEKIIMOHHBIE MEPOIIPUATHSI.
AKTYaJIbHOCTH TeMbI (CEMHHAPA): ONpPEIEIAETCA PEATN3yEMbIMU KOMIIETEHIIUSMH.
Teopernyeckas 4acThb:

I'maBHast 3aciayra Teiyopa cOCTOMT B TOM, YTO OH pa3paboTajg METOJOJOTMYECKHE OCHOBBI
HOPMHUPOBAHUS TPyZa, CTAaHAAPTU3UPOBaj padbodue omnepaluy, BHEIPUI B MPAKTUKY Hay4dHbIE
MOJIXO/bI B PACCTAaHOBKE U CTUMYJIMPOBAHUH TPYAa PaOOUHX.

OCHOBHBIE MOJIO)KEHHS] KHUTH:

1) CO3/1aHHE HOBOI'O BMECTO CTapbIX CJIOXUBILIMXCS METOJO0B. MccienoBaHue KakIoro
OT/IEJIHOIO 3JIEMEHTA.
2) OT160p pabounx Ha OCHOBE HAyUHBIX KPUTEPUEB UX TPEHUPOBKH U oOyueHue. YenoBek —

OPUIATOK TPOM3BOACTBA U BAXKHO CHHXPOHU3UPOBATH TPy 4YeloBeka M MmamuHbl. Co3nath
MEXaHHU3M «UEJIOBEK—MAaIIHHAY.

3) CoTpyAHHYECTBO MEXKAY aAMHHHUCTpAIFe U pabodynMu B Jelie HAyYHOTO 0OOCHOBAHUS
CUCTEMHOM OpraHU3aluu TPpyJa.

4) PaBHOMepHOE pacnpesneneHue Tpysna U OTBETCTBEHHOCTH MEXKIY aJMUHHUCTpaLued Hu
pabounMu.

5) Hcnons3oBanme mporpecCUBHOM CUCTEMBI OTUIAThI TpyAa. JJis cTumynupoBaHus 00IbIIe
IPOU3BOUTEIHLHOCTH.

Dyuxkyuu ynpasieHus TPEICTABIAIOT cOO0W crenuduyueckuii BUI paboT, 00ecreunBarOIINi
panMoHanbHyl0 (QOopMy pas3zieneHuss TpyAa pabOTHMKOB ympaBieHus. KiroueBble clioBa
yHOpaBieHUs: 11eb, GYHKIUS, CTPYKTYpa YIPaBICHUS, METOAbI YIIPaBICHHUS.

Kaxnass xoHKpeTHast (pyHKIUS ynpaBieHHs BBIpaKaeT KaKylO-THOO CTOPOHY MPOU3BOJICTBA H
COOTBETCTBEHHO TpeOyeT Ompenei€HHbIX CIEUANTNCTOB, TOITOMY H3y4YeHUe @yHKyul
ynpaenenuss — 3TO HCXOJHAas HaydyHas OCHOBa s (OpPMUPOBAaHHUS ammapara YIpaBICHHUS.



Annapam ynpasnenus TIpeICTaBIAET COOON CUCTEMY B3aUMOCBSI3aHHBIX U B3aHMMO/IEHCTBYIOLINX
3BEHbEB W OTAEIbHBIX PAOOTHUKOB, HAJEIEHHBIX COOTBETCTBYIOIIMMHU MOJHOMOYHUSIMU U
pacroararmMy MaTepUaTbHO TEXHUISCKOM 0a30ii.

Teopus yrnpaBieHus pa3nuyacT OCHOBHBIE HIIU 00wue u KoHKpemHuoble, cnerupuieckie GpyHkuuu
ynpasieHusi. OcHOBY (GOpMbI Colep)KaHUs Tpoliecca YNpaBiICHHs] COCTaBISAIOT CIEAYOIINE
GbyHKIMU: GYHKIMS MIAaHUPOBAHUS, QYHKIIHS OpraHu3alui, QyHKIHS peryIupoBaHusi, QyHKIUS
MOTHUBaLMU, QYHKIUS aHaIn3a U yuéTa, PyHKLINS KOHTPOJIS.

Bonpocsl u 3a1anus:

1. Kakue ncropuueckue nepuoabl BBIICIAIOT, pACCMaTPHUBAsl PA3BUTUE TEOPUU U IPAKTHKHU
yIpaBJICHUS.

2. B 4eM cyTb 1IKOJIBI HAYYHOTO YIIPABJICHHUS.

3. BrrsiBuTE OTIMYMA aAMUHUCTPATUBHOM IIKOJIBI YIIPABICHUS OT HAYYHOM.

4. Packpolite CyTh IIKOJIBI YEJIOBEYECKUX OTHOLLIECHUN.

3. B 4ém coCTOMT CYIIHOCTB MPOLIECCHOTO NMOAXO0/1a B YIIPABICHHH.

6. OO0cynuTe METOJOJIOTHIO CUCTEMHOIO U CUTYallMOHHOT'O ITOAX0/A.

Cnucok JinTepaTypbl, peKOMeHyeMblii K HCII0JIb30BAHMIO 110 IAHHOI TeMe:

OcHoBHasi iuTEpaTypa:

benamesa W.B. Ilcuxonorus ynpasienus : yuedHoe mocodue (kypce nekiuii) / M. B. benamesa,
N. H. Ionsmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-Kas. denep. yu-T. - CTaBponons :
CK®YVY, 2019. - 169 c. : un. - bubauorp.: c. 165-16.

Hemunosa E.B. Ilcuxomnorus ynpasieHus : yueOHoe mocodue ajsi CTyAeHToB OakanaBpuata / E.
B. Jemumona. - Ilcuxomnorus ympapnenus,2026-04-27. - Dnextpon. naH. (1 daiim). -
Kpacnosipck : Cubupckuil rocylapCTBEHHbIH YHHMBEPCUTET HAyKU W TEXHOJOIMH HMEHU
akagemuka M. @. Pemernesa, 2020. - 244 c. - anekTpoHHBIN. - KHUra HaxoauTcs B NpeMUYyM-
Bepcuu DBC IPR BOOKS. - ISBN 978-5-86433-804-9

I'opsitnosa H.M. Ilcuxonorust ynpasieHust DnNeKTpoHHBIN pecypce : YuebHoe nocobue mis CIIO
/ H. M. TopsiiinoBa, B. H. T'opsitHoB. - Ilcuxomorus ymnpasnenus,2029-07-03. - CapatoB :
IIpodobpazoBanue, 2019. - 274 c. - Kaura naxoautcs B npemuyMm-Bepcun O6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpyce A.A. Ilcuxonorus ynpasiaeHUs: DIEKTPOHHBIN pecypce : YuedHoe nocodue / A. A. Tpycs.
- Ilcuxonorus ynpasnenus,2021-10-06. - Musnck : Beiaimas mkosna, 2019. - 319 c. - Kaura
Haxoautcs B npemuyM-Bepcur DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJIHMTeIbHAS JIUTepaTypa:

benmac T.B. Ilcuxonorus nuaepctBa OnekTpoHHBIM pecypc / benmac T. B. : y4eOHuMK wu
MPAKTUKYM JUIS aKaJIeMUYEeCKOro OakaiaBpuara. - 2-¢ u3Jl., ucrpasn. u aor. - Openoypr : OI'Y,
2017. - 450 c. - PexomeHnoBaHo YueOHO-METOIUYECKUM OTIEIOM BBICIIETO OOpa3oBaHUS B
KayecTBe yuyeOHMKA U MPAKTUKyMa JJIsl CTY/IEHTOB BBICIINX YYEOHBIX 3aBEJCHHM, 00yUaronuxcs
110 TYMaHHUTapHbIM U SKOHOMHYECKUM HarpasieHusM. - [ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomorust ynpapieHus U JUAEPCTBA B OpraHU3AMKN DJICKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yae6HOE mocodue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripymnaesa T.B. [Icuxomnorust ynpapieHus: U JUACPCTBA B OPTaHU3ANMH DJICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. 0. : yuebnoe nocobue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuonorus W TMCHUXOJOTUSl yNpaBIeHUs DIEKTPOHHBIA pecypc : YueOHoe
nocobue / U. A. Jlanunosa, P. H. Hypuea. - Conuonorus u ricuxosiorust ynpasiaeHus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura nHaxogurcst B npemuym-sepcun 9bC IPR
BOOKS. - ISBN 978-5-9758-1781-5



3axapoBa JI.H. Ilcuxosnorus ymnpaBieHus: DJIEKTpOHHBIH pecypc : ydebHoe mocodbue / JI.H.
3axapoBa. - [Icuxonorusa ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
HaxonuTcs B 6a3oBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansaruna H.A. [lcuxonorust ynpasiaeHuss DJIEKTpOHHBIN pecypc : YdeOHoe mocobue / H. A.
Mansruna. - Ilcuxomorus ynpasieHus,2019-02-17. - MockBa : EBpa3suiiCKMil OTKPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura vaxonutcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[llysano B.W. ComnmanbHas MCUXOJOTUS yIPaBICHUS DICKTPOHHBINA pecypc : yueOHuk / B.U.
[llyBanoB. - CouuanbHasi nicuxosorus ymnpasieHus,2020-10-10. - Mocksa : FOHUTU-JIAHA,
2017. - 467 c. - Kaura maxonutcs B 6a3oBoit Bepcun ObC IPRbooks. - ISBN 978-5-238-01629-
08.

HNHTepHeT-pecypcebl:

https://psyera.ru/about I'ymanutapHo-npaBoBoii moprain «PSYERA»

https://psyfactor.org/ MabOpMaIMOHHBIN PECYPCHBIN IIEHTP 10 HAYYHOH M MPAKTHIECKOM
ncuxojiorun «[ICU-OAKTOP»

www.biblioclub.ru - DnekTponHas 6MOIMOTEYHAS CUCTEMA « Y HUBEPCUTETCKAsE OMOIMOTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snexktpoHHas 6u0iamnorexa

www.iprbookshop.ru - DnekrponHo-0ubmoreunas cucrema IPRbooks

IMpakTnyeckoe 3ansaTue Ne 3. YnpapjieHuecKasi MbICJIb B PAa3BUTHHU POCCUHIICKOT0 00111eCTBA
Heab: M3y4nTh 0COOEHHOCTH YIPABICHUYECKON MBICTH B PA3BUTHH POCCUUCKOTO O0IIeCTBa
dopmMupyemMble KOMIIETCHIMU HJIA UX YaCTH:

B mporecce ycBoeHus: Matepualia y CTyACHTOB (DOPMHUPYIOTCS YHUBEPCATbHBIC KOMIICTCHIINU:
YK-2 — cnocobeH ompenensTh Kpyr 3agad B paMKax MOCTaBIICHHOW IIeTM U BHIOMpATh
ONTUMAaJIbHBIE CITOCOOBI UX PEIICHUS, UCXO U3 IEHCTBYIOMINUX MPABOBBIX HOPM,  HUMEIOIIUXCS
pecypcoB u orpanndeHuil; YK-3 — cmocOOHOCTh OCYIIECTBIATH COIUAIIBHOE B3aUMOJCHCTBHE
peaIn30BbIBATh CBOO POJIb B KOMAH/IE.

B pe3ynbraTe 0ocBOSHUS TUCIUTUIMHBI 00YYaOIUICS TOJDKEH:

OcCBOUTh OCHOBHBIE aCHEKThl MEXKJIMYHOCTHBIX M  TPYIIIOBBIX KOMMYHHMKAlU: OCHOBHBIE
NPUHIUIIEI U METOJbl YIPABIEHUs UYETOBEYSCKUMH PECypcaMu [UJIsi OpraHu3alldu T'PYIIOBON
paboThI; TEOPETUUECKHE OCHOBHI M MPAKTUYECKUE ACTIEKTHl OPTaHU3aIMA KOMAaHAHON paOOTHI.
[IpoexTnpoBaTh MEXKIMYHOCTHBIE M TPYIIIOBbIE KOMMYHMKALMW; ONPEIEIATh CBOK pOJIb B
KOMaH/Ie, CTaBHUTh I1eJI1 ¥ (HOPMYJIHPOBATH 3aJ]a4H, CBSI3aHHBIC C €€ peann3allieil; BEICTpauBaTh
B3aMMOJICHCTBHE C Y4E€TOM COLMAIbHBIX OCOOEHHOCTEW YICHOB KOMaH/bI; MIPOEKTUPOBATH U
OpraHU30BBIBATh KOMAaHIHYIO PAa0OTy; ONpeAessiTh MOTPEOHOCTH  YYaCTHUKOB KOMAaH/bl B
OBJIaICHUHM HOBBIMU 3HAHUSIMU U YMEHUSIMU.

[IpuMeHsTh METOaBI aHajn3a TPYNIIOBOIO B3aMMOJICUCTBUS W OIEHKH 3(G(HEKTUBHOCTH
KOMaHJIHON paboThl; OCHOBHBIE MOJENTH KOMaHA000pa30BaHUS U TEXHOJOTUSMU 3P (HEeKTUBHON
KOMMYHUKAI[UU B KOMaH/I€; METO/bl aHAJIN3a U KOPPEKLIMN KOMaH/IHbIX POJIEH

I[lnanupyemMsbie pe3yabTaTbl O00Y4YeHUS MO IUCHUILIMHE (MOIYJIIO), XapaKTepu3ylouiue
Tanbl GOPMHUPOBAHUS KOMIIETEHUNH, NHIUKATOPOB:

B pesynbpTaTe OCBOEHHUS TEMBI CTYACHT YCHEIIHO YYaCTBYET B MEXKIWYHOCTHOM U TPYNIIOBOM
B3aMMOJICHCTBUH, HCIOJNB3ys] HWHKIIO3UBHBIA MOAX0A, dS(PPEKTUBHYIO KOMMYHHUKAIHIO.
[Ipumensier MeToasl KOMaHAOOOpa30BaHUS W KOMAHIHOTO B3aWMOJACHCTBHS B paMKax
OCTaBJICHHOU 3aJa4uu.

be3 ommbok ompenensier nenb U 3aJaud KOMaH[bI JUJIsl TIOJYyYEHUs] ONTUMAJIbHBIX Pe3yJIbTaToB
COBMECTHOH pa0OTHI €€ WICHOB, C Y4€TOM HMX WHIWBHIyabHBIX BO3MOXKHOCTEH. Mcmonmb3yer
HOBeMIINEe TEXHOIOTUN (POPMUPOBAHUS] KOMAH/IBI.

VYcnenrno aHanmu3upyeT pa3InyHble OTKIOHEHUS! B KOMaH/IE, COCTaBJISET MPOTOKOJIBI K OTUYETHI TI0



pe3yabTaTaM MOHUTOPUHTA KOMaHIHOW pabOThI, MPOBOJAUT KOPPEKIIMOHHBIE MEPOIIPUATHSI.
AKTYaJIbHOCTH TeMbI (CEMHHAPA): ONPEIEIAETCA PEATN3yEMbIMU KOMIIETEHIUSMH.
Teopernyeckas 4acThb:

AKTUBH3a1Us pa3BUTHUS B3IJISA0B Ha yrnpasieHue B Poccum ormeuaercs ¢ XVI B., korga mén
OypHBIi1 ITpoIIeCcC TUKBUAANNH (PeoanbHOM pa3apo0IeHHOCTH U O0BETMHEHHS PHIHKOB B €IMHBIN
Hal[MOHAJbHBIA pBIHOK. [IpMuéM BMecTe ¢ yCWIEHHEM LEHTPAJbHOM BIIACTH pa3BUTHE
YIPaBJIECHUS TPOUCXOAMIIO, IIPEXK]IE BCETO «CBEPXY BHM3». JTUM Poccust oTamyaeTcst OT CTpaH
EBponsr u CHIA, rae ono nuio «cauzy-seepx» (. B. Banosoro). Pazsututo Poccun co Bpemenu
(hopmupoBanusi MOCKOBCKOTO TOCyJIapcTBa OBUIM CBOMCTBEHHBI CJEAYIOUINE XapaKTepHbIE
0COOEHHOCTH:

1. «PBaHbIif pUT™M» pa3BUTHA (YepelOBaHHE MEPUOJIOB MHTEHCHBHOI'O Pa3BUTHUS CO BpPEMEHAMHU
«3aCTOs).

2. HeycTOHYMBOCTb MOJIOKEHHSI B MUPE (TIEPHOAbI MOTYILIECTBA U YIIAKA).

3. HecbanancupoBanHocTh 1O  cdepam  ku3HeAesTenbHocTH  (OnecTsamuye, HO — 9acTo
KpPaTKOBPEMEHHBIE YCIIEXU B BOGHHOM JIEJIE, UICKYCCTBE, HAYKE IIPU CPAaBHUTEIBHO HU3KOM YPOBHE
XO35IiCTBa CTpaHbl, HEBBICOKOM OBITOBOM KOM(OpPTe M KadyecTBE MKHU3HU OOJBIIMHCTBA
HaCEeJICHHS).

4. Hempo4yHOCTh TOCTUTAEMBIX YCIIEXOB ITPAKTUYECKH BO BCEX 00JIACTSIX.

Pepopmer Ilerpa 1 3arparuBamm MHOTHE HampaBjieHHS OOMIECTBEHHOW JKW3HHM, KakK Ha
rOCyJapCTBEHHOM YPOBHE, TaK M Ha YPOBHE XO3SHICTBEHHBIX OpraHM3aluil M OBUIM CBSA3aHBI CO
CTAHOBJIEHUEM KPYMHOW IMPOMBINUIEHHOCTH, PA3BUTUEM MEJIKOI'O PEMECIEHHOIO NMPOU3BOJICTBA,
CENIbCKOTO X03sCTBA, (UHAHCOBOM CUCTEMBI, BHEIIHEH U BHYTPEHHEH TOPTOBIIH.

Wnen coBepiieHCTBOBaHUS T'OCYJAPCTBEHHOIO YIIPAaBJICHHUS BBICKA3bIBAJIM B CBOMX TpPyAaxX B
XVIIT B. WM. T.IlocomxkosB, A.Il. Bomeiackmii, B.H. Tarume, M. B. JlomoHocoB,
J. A. Tomuuun, A. H. Pagumes u np. Ux wuaen orpaxkanu cneuuduky passutus Poccuu u
MOJUYEPKHUBAIA PEIIAOIIYIO0 POJIb TOCYAAPCTBA B PYKOBOJCTBE XO3SMCTBEHHBIMHU IPOLIECCAMU
(I'. C. Hukudoposna). 3ametnsblii Bkiag B uctopun Poccun XVIII B. 1 B pa3BUTUHN €€ S5KOHOMUKHU
octraBuna Exarepuna II. B nensx coBepuiencTBoBanus ynpasieHust Poccus Oblia pasneneHa Ha
50 ryOepHmii BO TilaBe ¢ TyOepHATOpaMH, CO3JAaHO «YUpEeKICHHE NIl yIpaBICHUs ryOepHUit
Poccuiickoif umMnepun», a kaxjaas ryoepaus genunack Ha 10—12 yesnos. ITpu Anexcanape I nns
YHOPSAOYEHHs] 3BEHBEB YIPABIEHUYECKOTOo ammapara ObUIM YUYPEXACHbl MHUHHCTEPCTBA.
Anexcanap II B 1861 r. Hauan ocylIecTBIATh KPECThIHCKYIO, @ B 1864 r. — 3emckyto u B 1870 1.
— TOPOJICKYIO pehopMBbl. YTIPaBICHHE SKOHOMUKON MTPOSIBISUIOCH B OPraHU3alluK apTeliei, CCy10-
cOeperarenbHbIX TOBAPULIECTB, KPEAUTOBAHUM KPECTHSIHCKUX XO34MCTB, COCTAaBIISIBIIUX OCHOBY
SKOHOMUYECKOMN KHU3HH.

XX BEK — CTAaHOBJICHHE yIIpaBJIEHYECKON MbIcin B Poccnn.

B 1909 r. II. A. Cmonvinunbim ObUT BBIABUHYT CMEJbIH MPOEKT pedopM B 00JacTH 3€MCKOTO
caMOyIpaBJIeHUs, MPEANOIaraBuInii BO3MOXHOCTh HCIOIb30BaTh Pa3INuHbIe CHCTEMBI BEIOOPOB,
JMKBUIUPOBATh COCJIOBHYIO HMEpPApXUI0 B IOCYAAPCTBEHHOM YIPABJIEHUU B ye€34ax, CO3/aTh
pycckue 3eMCTBa B 3anaJHOM Kpae U Jp., OJHAKO OHU He ObLIN OCYIIECTBICHBI.

B pasBurtHe Hayku M TpaKTUKU YNPABICHUS B COBETCKMM MEPHOJ BIIOXKHWIM CBOM BKJIal
A.K.Tacte, A.WU. bepr, B.M.I'nymkos, JI. A. Kantoposuy, C.P.Crpymunus,
B. C. HemunnoB u apyrue. B nenom Merosabl ynpaBieHHs Ha MNPEANPUSATHH (MUKPOYPOBEHD)
npeaycMaTpUBaJId MCIIOJIb30BAaHHE OCHOBHBIX IMPHHLMUIIOB MEHEKMEHTA, pa3padOTaHHBIX 3a
pyOexoM, HO B YCITOBHUSX MTpeobIagaHus rocy1apcTBEHHON cOOCTBEHHOCTH B Poccnn 00 beKTHBHO
TpeboBaach eMHas CHCTEMa YIpPaBJICHUs OT pabOYero MecTa 1O HapOJHOTO X03SHCTBA CTPAHBI.
B nepuoo «soennoco xommynuzmay (1919—1921) nnst oTpakeHUs MEXKTYHAPOIHOW arpeccuu
npoTuB Poccuy KOMaHAHBIN METOJ YHpaBJICHUS CBEPXY JOHHM3Y U BHEIKOHOMHUYECKHE (HOPMBI
NPUHYXKAECHUS K TpyAy ObUIM HCTOPUUYECKH oIpaBjaHbl. Ilocie okoHUaHHs rpaXk1aHCKOM BOMHHBI



HOBAasi 5)KOHOMHUYECKAsl MOJIUTHKA MpeAroiaraia ociadiIeHne rocy1apCTBEHHOTO BO3ICHCTBUS Ha
9KOHOMUKY U PACUIMPEHUE PHIHOYHBIX OTHOILICHUH.

B nepuoo nepexooa « KpynHomy mawunnomy npou3goocmey (MHIYyCTpUATU3AIUN) U
KOJUIEKTUBM3AIMH Ha ceje BO BTOpO# mojoBuHE 20-X IT. TOCYJapCTBEHHOE YIIpaBJIICHUE BHOBb
cramo mpeobnanate. KoomepatuBel B JH000H OTpacid JESTEIBHOCTH MOJOXKHUTEIHHO
3apeKoOMeHI0OBaN cebs Kak opraHu3aluoHHO-dKoHoMuueckas ¢opmaims B CCCP, metonuka
nepexofa K HUM MPUYMHMUIA KpPYHHBIH MaTepHalibHbIM yiepd CenbCKOMYy XO3SICTBY.
DaKTUIECKH TOJUTHKA KOJUICKTUBHU3AIMH POBOIMIACH OPTaHU3aIMOHHO-aIMIHHUCTPATHBHBIMU
METOJIJaMH YIIPaBJICHUA B yIIepO SKOHOMUYECKUM U COLUATBHO-TICUXOJIOTHYECKUM.

Ecnu 6 nepuoo Benuxoti Omeuecmeennotl eotinwt (1941 — 1945) HenocpeACTBEHHOE yIIPaBICHUE
NPEINPUITUSIMHA CO CTOPOHBI TOCYIapCcTBa OBLIIO BBI3BAHO UPE3BbIUAWHBIMU OOCTOSTENILCTBAMH,
TO TIOCJIE BOWHBI TPOJOJDKEHHE OTOTO Kypca ObLI0O 0O0YyCIOBICHO MpeodiiaaHueM
rOCYJapCTBEHHOM COOCTBEHHOCTM Ha CpEACTBAa IPOM3BOJACTBA U 3E€MIIO. YIIpaBlICHHE
MPOJOJKANIO0 OCYIIECTBISATHCS CBEPXY BHU3 (paKTUUEeCcKH 10 Hadana 90-X IT., T.e. 10 MPU3HAHUS
MHOT000pa3usi popM COOCTBEHHOCTH.

B 70-80-e 22. pa3BuTHE SKOHOMHUKH CTPaHbI TOPMO3WJIHM 3aTpaTHbIE METOAbl XO3SHCTBOBAHUS,
KOTJa TIIOCTABJICHHBIX IIeNiell MOOMBaNMCh JIIOOOW IIEHOHM, HEe cuuTas 3arpar. Temmbl
9KOHOMHYECKOTO pocTa B 80-€ IT. B CpeHEM CHHU3WIKCH MO CpaBHEHUIO ¢ 60-MH IT. B JIBa pasa,
a 10 CPaBHEHHUIO C IOBOCHHBIMH T'OJITAMH U JIBYMSI TIOCIIEBOCHHBIMHU TISTHIICTKAMH — B TPHU pa3a.

Bomnpocekl u 3apanus:

I. Oco0eHHOCTH Pa3BUTHUSI POCCUIICKOTO O0IIECTBA.

2. Konnenmusa conuaisHON 3HAUMMOCTHU KaK OCHOBHOM JIMYHOCTHOM [IEHHOCTH.

3. OcHOBHBIE IPU3HAKH CITYKEOHO-OMAIIHEW [IUBUIIM3AIUH.

4. [Ipu3Haky ppIHOYHOW LUBUIIM3ALUH.

5. Bmustaue ciryxeb6HO-q0oMaInHe nuBmin3anuu B Poccun Ha pa3BUTHE CTPaHBI.

6. Bnusinne pycckoii cenbCkoil OOUIMHBI Ha pa3BUTHE cTpaHbl. [IpennpuHUMATenbCTBO B
Poccun.

Cnucok JuTepaTypbl, peKOMEHAyeMblil K UCIOJIb30BAHUIO 10 JAHHOH Teme:

OcHoBHasi uTEpaTypa:

benamesa W.B. Ilcuxonorus ynpasnenus : yueoHoe nocodue (kypc nexuuii) / 1. B. benamesa,
N. H. Ilonsmaxkosa, C. B. Humurtenko ; ®I'AOY BO Ces.-Kas. denep. yH-T. - CTaBpomnos :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: ¢. 165-16.

Hemunoa E.B. Ilcuxonorus ynpapineHus : yaeOHOe mocoOue sl CTyIeHTOB OakanaBpuata / E.
B. HemwmmoBa. - Ilcuxonorust ynpaBnenus,2026-04-27. - Dnekrpon. man. (1 daiim). -
KpacHosipck : CuOUPCKHN TOCYJIapCTBEHHBI YHUBEPCHUTET HAYKH W TEXHOJIOTMH HWMEHU
akagemuka M. @. Pemernesa, 2020. - 244 c. - aneKTpoHHBIN. - KHUra HaxoauTCs B MPEMUYM-
Bepcun OBC IPR BOOKS. - ISBN 978-5-86433-804-9

INopsiinoBa H.M. Tlcuxonorust ynpasiaeHus: DIeKTpOHHBIN pecypc : YuebHoe mocooue s CI1O
/ H. M. TopsitnoBa, B. H. T'opsiinoB. - Ilcuxonorus ynpasinenus,2029-07-03. - CapartoB :
[TpodoOpazoBanue, 2019. - 274 c. - Knura maxoautcs B npemuyMm-Bepcuun Ib6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpyces A.A. [lcuxonorus ynpaBiaeHus DIEKTPOHHBIN pecypc : YuebHoe nmocodue / A. A. Tpycs.
- Ilcuxonorus ymnpasnenus,2021-10-06. - Munck : Beimiimas mkona, 2019. - 319 c¢. - Kanra
Haxoautcd B npemuyM-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoiHUTeILHAS JTUTepaTypa:

benmgac T.B. Ilcuxomorus nmnmepctBa DnekTpoHHbIH pecypc / benmac T. B. : yueOHuk wu
MPaKTUKYM JUIS aKaJeMHUYECKOro OakajgaBpuata. - 2-¢ u3J., ucnpas. u jom. - OpenOypr : OI'Y,
2017. - 450 c. - PekomeHnoBaHo Y4eOHO-METOAUYECKUM OT/AEJIOM BBICHIETO 00pa3oBaHUS B



KadyecTBe yueOHMKa U MPAKTUKyMa JJIsl CTYACHTOB BBICIIUX Y4eOHBIX 3aBEACHUH, 00yJaromuxcs
110 TYMaHUTapPHbIM U SKOHOMUYECKUM HarpapieHusM. - ISBN 978-5-534-04903

Bripymnaesa T.B. [Icuxomnorust ynpapieHus: U TUACPCTBA B OPTaHU3ANNH DICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocbkuna . 0. : yuebnoe nocobue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorus ynpasieHHs U JIMAESPCTBA B OpraHU3aMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna . O. : yuebroe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoBa N.A. Conuonoruss ¥ ICHXOJIOTHS YIPaBJICHUS OJIEKTPOHHBIM pecypc : YueOHOe
nocobue / U. A. Jlanunosa, P. H. Hypuesa. - Conumonorust 1 ncuxosiorus ynpasieans,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogurcs B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorus ymnpaBieHus: DJIEKTpOHHBIH pecypc : yuebHoe mocodbue / JI.H.
3axapoBa. - [Icuxonorusa ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
HaxonuTcs B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxomnorust ynpaBieHuss DJIEKTPOHHBIN pecypc : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxomorus ympasnenus,2019-02-17. - Mocksa : EBpa3uiickuil OTKpPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura naxonurcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

ysanoB B.M. CouunanbHas ICUXOJIOTHs yIpaBieHUs DIEKTPOHHBIM pecype : yueOHuk / B.J.
[llyBanoB. - CouuanbHasi nicuxosorus ymnpasienus,2020-10-10. - Mocksa : FOHUTU-JIAHA,
2017. - 467 c. - Kaura maxomnutcs B 6a3oBoit Bepcun ObC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcebl:

https://psyera.ru/about I'ymanutapHo-npaBoBoit mopran «PSYERA»

https://psyfactor.org/ MabopMaiMOHHBIH PECYPCHBIN IICHTP 10 HAYYHOH M MPAKTHIECCKOM
ncuxoyioruu «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHas OubMHOTEYHAsI cUCTEMa « Y HUBEPCUTETCKasi OMOInoTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snexktpoHHast 6u0nmnoTexa

www.iprbookshop.ru - DnekrponHo-Oubnmoreunas cucrema IPRbooks

IIpakTnyeckoe 3ansitue Ne 4. YnpapjieHuUeckne 3aJ1auM, UX cneuuduka U 0CO0EHHOCTH
peuieHust

Henab: 3akpenuTh OCHOBHBIE MOHATHUS MO JAHHOW TEME; BBISIBUTH CYIIHOCThH yNPaBICHUYECKOTO
pEIIeHHs U €r0 OCOOSHHOCTH, paccMOTpeTh Kiaccudukaiuio ynpaBleHIeCKIX PEIIeHUH; 1aTh
npecTaBieHne 00 dTamax BEIPAaOOTKU U MPUHATHS YIPABICHUYECKUX PELICHHI.

dopmupyemMbie KOMIIETEHIMU A UX YACTH:

B mporecce ycBoeHusi matepualia y CTyA€HTOB (POPMHUPYIOTCS YHHUBEpCAIbHbIE KOMIIETCHIINU:
VK-2 — cmocobeH ompenensTh Kpyr 3aJad B pamKax MOCTABJICHHOW 1M W BBIOMPATh
OIITUMAJIBHBIC CHOCO6LI UX pCUICHHA, UCXOOA U3 I[CﬁCTByMIJ.[HX IIPpaBOBBIX HOPM, UMCHOIIUXCA
pecypcoB u orpanuyeHmil; YK-3 — cmocoOHOCTh OCYLIECTBIATH COIMAIIBHOE B3aUMOACHCTBHE U
peann30BbIBAaTh CBOIO POJIb B KOMAHJE.

B pe3ynbrate 0cBOEHUS AUCHUIUIMHBI O0yUYaIOIUICS TOJKEH:

OCBOUTHL OCHOBHBIE AaCIEKTHI MEXINYHOCTHBIX H T'pYHOIIOBBIX KOMMYHHKaHHfIZ OCHOBHBIC
NOPpUHOUIIBI 1 MCTOJbI YHNPABJICHHUA YCIIOBCYCCKUMHU pECypCaMu JIA OpPraHU3aluu prHHOBOﬁ
paboThI; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE aCTIEKThl OpraHU3aI[MH KOMaHTHOU paboThlI.
HpOCKTI/IpOBaTb MCKJIIMYHOCTHBIC W TPYHIIOBBIC KOMMYHUKAIWW, OIPCACIATH CBOXO POJIb B
KOMaH/ie, CTaBUTh 11eJId U (HOPMYIHPOBATh 33a[]auM, CBSI3aHHBIE C €€ peanu3allieil; BLICTpauBaTh
B3aMMOJICHCTBHE C YYE€TOM COLHUATBHBIX OCOOCHHOCTEW WICHOB KOMAaHJbBI; MPOSKTUPOBATH U



OpTraHHU30BbIBATH KOMAHHYIO pa60Ty; OIPCACIIATH HOTpe6HOCTI/I YYaCTHUKOB KOMAaHJblI B
OBJIaJICHUY HOBBIMH 3HAHUSIMH U YMEHHUSIMH.

[IpuMenATs MeTOaBI aHalM3a TPYIOBOTO B3aWMOJCHCTBUS W OLEHKU APPEKTHBHOCTH
KOMaHJHON paboThl; OCHOBHBIE MOJETH KOMaHA000pa30BaHUS U TEXHOJOTUSAMU 3 (HEeKTUBHON
KOMMYHUKAaIIUA B KOMAaHAC; MCTO/Ibl aHAJIn3a U KOPPCKIMNH KOMaHIHBIX pOJ'ICI)i

IlnanupyemMbie pe3yabTaTbl O00Y4YeHUS] O IUCHUILIMHE (MOAYJIIO), XapaKTepu3yluiue
sTanbl GOPMHUPOBAHUS KOMIIETEHUNH, UHIUKATOPOB:

B pesynbraTe 0CBOEHUS TEMBI CTYACHT YCIEIIHO YY4acTBYET B MEKIMYHOCTHOM U IPYNIIOBOM
B3aMMOJICHCTBUM, HCIONb3Ysl HWHKIIO3UBHBIA MOAX0A, dS(PPEKTUBHYIO KOMMYHHUKAIUIO.
HpI/IMCHﬂeT METOAbI KOMaH[[OO6pa3OBaHI/I$[ n KOMaHIHOI'O B33,PIMOI[€I>10TBI/I$[ B paMKax
MOCTaBJICHHOU 3a/1auu.

bes ommbox onpeacIsICT UCJIb U 3aga4i KOMaHAbl JJIA IMOJTYYCHHA ONTUMAJIBHBIX PE3YJIbTATOB
COBMECTHOH pabOTHl €€ WIEHOB, C Y4€TOM MX MHIMBUAYAIbHBIX BO3MOXKHOCTEH. Mcmomb3yer
HOBeMIIne TEXHOJIOTUN (POPMUPOBAHUSI KOMAH/IBI.

VYcnenrHo aHanu3upyeT pa3inyHble OTKIOHEHUS! B KOMaH/E, COCTaBISET MPOTOKOJIBI K OTUYETHI 10
pe3ylibTaTaM MOHUTOPUHTAa KOMaHIHON paOOThI, MPOBOIUT KOPPEKIIUOHHBIE MEPOTIPUSITHSI.
AKTYaJIbHOCTb TeMbI (CEMHHAPA): ONPEACIACTCS peaTu3yeMbIMU KOMITETCHIIUSIMH.
Teopernyeckas 4acThb:

C unpopMallnOHHON TOYKU 3pEHUS NpUHAMuUe peulenuti - 3To epepadoTKa OpraHOB yIPaBIICHUS
BCEHl cTekaromelcss K HeMy MH(OpMaluu, B MEPBYIO OYepenb, OT OOBEKTa YNpaBJICHHUS IO
KaHajaMm 0OpaTHOM CBSI3U.

ITockonbky MIPOU3BOACTBEHHAS nH(popManus OTpakaeT CUCTEMY yIpaBJICHUS,
MPOU3BOJCTBEHHBIA TIPOIlECC, a TaKkKe WX COCTOsIHHE W (YHKIMOHMPOBAHHE, OHA Kak
I/IH(l)OpMaIII/IOHHaSI MOZACIIb UMCCT AHAJIOTMYHBLIC MNPOLCCCHI YIIPABJIICHHA, COCTAaBHBIC 4YaCTH H
kiaccugukanuio. Tak ans obecrieueHus mpolecca yrpaBleHHs, npou3800CmeeHHas uHgopmayus
JIOJKHA COZIEPHKATh:

1. JlaHHBIE B eNSAX yIpaBieHUS U (PyHKIIMOHUPOBAHUS IPOU3BOJICTBEHHOTO MTPOIIECCa.
2. Kpurepun onTuManbHOro ynpasieHUs IPOU3BOACTBEHHBIM IIPOLIECCOM.

3. JlanHbIe 0 (haKTUIECKOM HAJIMYUH MPOIYKTOB (CHIPBS) U PECYPCOB.

4. PernameHntupytomuye MnpaBoBble JOKYMEHTHI, IJIAHOBBIE 3a/aHUs, T.€. JaHHbIE 00
OTPaHNYEHUSAX, IPOU3BOJICTBEHHOM IIPOLIECCE U YIIPABICHUU. PeriiaMeHT orpaHnuyeHus.

3. JlanHbie 00 00bEKTE YIIpaBICHHS M YIPABJISIOIIEM OpraHe (XapakTepuCTUKA OCHOBHBIX,

BCIIOMOTATeNbHBIX U  MaTepUAIbHBIX M  JHEPreTHMYECKUX MOTOKOB) OCHOBHOTO U
BCIIOMOTATEeIFHOTO 000PY0BaHUs, PECYPCOB, TPYAOBOTO KOJJICKTHBA U APYTHE.

6. JlaHHbBIE O BO3MYIIAIOIINX BO3ICUCTBUSAX HA CUCTEMY yIPABICHUS.

MHoroob6pasue pacopsIuTeILCKON NeATeTbHOCTH JOJDKEH ObITh YETKO OMPEIeTICHO, KTO U KaKHe
pellieHus MPUHUMAET B TpeJeNiax ero JOKHOCTHOTO MoyiokeHus. s 3Toro HeoOXoammo
Kkinaccudukanys (4€Tkast) pereHuil 1 ONpeAeIuTh KAKUM 00pa3oM X PEaTn30BbIBATS.

1) IlIo conmepxkaHUIO pa3Iu4HbIC BHUIBI PEIIECHUN MOXXHO CHCTEMATH3UPOBATH C YYETOM
CJIEAYIOUIMX OCHOBHBIX MPU3HAKOB,

2) o cdepe aericTBus (1Mo Macitadbam mpodieM) — o0IIue pelIeH s, YaCTHBIE PEIICHUSI.
3) 0 JUTUTENILHOCTH JIeHCTBHUS,

- JOJITOCpOYHbIe  (TepcnekTuBHbIe)  pemeHuss (3—5  mer).  PazpabarteiBaercs
PYKOBOJCTBOM.

- CpeIHeCpOYHbIe (TakTHYecKue) pemeHus. Pa3pabareiBatoT Bce paOOTHUKH ammapara
ynpasieHus emwe 1 roga).

- KpaTKOCPOYHbIE (ONEPaTUBHEIC)

4) 110 PYHKIIMOHAIBHOMY XapaKTepy:

- TJTAHOBBIE PEIICHUS

- OpTaHU3aIIOHHBIE PEIICHUS



- KOOpAMHAIIMOHHBIE

- MOTHBAIIMOHHBIE (AKTUBU3UPYIOIIHE)

- KOHTpOJHpYomue (pu 0OpaTHOM CBS3H).

5) 0 CTeNeHU MHPOPMAITMOHHOCTH OpraHa YIpaBJICHHUS:

- B YCJIOBUSIX OIIPEIEIEHHOCTH

- pHcKa

- B YCIIOBUSIX HEONPEACIEHHOCTH

6) 1o (hopme MPUHSATHUS:

- KOJUIEKTUBHbIE

- KOJIJICTHAJIbHBIC

- €/IMHOJINYHBIE

7) 1o Gpopme T0BEACHUS 1O UCTIOJIHUTENEH:

- JTUPEKTUBHAS (UCTIOIHUTENIbHBIE)

- MHUIMaTUBHBIC

8) OpPTaHU3allMOHHO  HOPMHUPYIOIIME  HMEIOT  BUJ  JIMMUTHPYIOIIUX  aKTOB
opranuzainonHoit nesrenbHocTH (J1. [. Ctonspenko) (monoxeHus o6 oriare Tpyaa U T. [I.).
Bonpocs! u 3aganus:

[Icuxonoruyeckrue 0COOEHHOCTH PELICHUS 3a]a4 YIIPaBICHHS.
CTuim MBITIIIEHHUST PYKOBOIUTEIEH.

Kputepun onieHKH 3a71a4 yrpaBieHHs..

Knaccudukanus ynpapieHUeCKHUX 3a7au.

Tunel yrpaBiaeH4eCKUX 3a1a4.

JlnanekTruka B3aUMOOTHOIIIECHUH 3a/1a4 YIIPaBICHHUS.

Knaccudukanus yrmpaBneHUIeCKUX 3a1ad.

JlnanekTvKa B3aMMOOTHOILICHUN YIIPaBICHUECKUX 3a/au.

TpyAHOCTH B pelieHUH yIpaBIeHYECKUX 3aa4

0.  PackpbITh 3TaIbl BBIPAOOTKH U MIPHHSATHSI YIIPABICHYSCKUX PELICHUIA.

SN0k

Cnucok JimTepaTypbl, peKOMeHyeMblii K HCI0JIb30BAHMIO 110 IAHHOI TeMe:

OcHoBHas iMTEpaTypa:

benamesa W.B. Ilcuxonorus ynpasienus : yuedHoe mocodue (kypce nekiuit) / M. B. benamesa,
N. H. Ionpsmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-Kas. denep. yu-T. - CtaBponons :
CK®YVY, 2019. - 169 c. : un. - bubauorp.: c. 165-16.

Hemunosa E.B. Ilcuxomnorus ynpasieHus : yueOHoe mocobue ajsi CTyAeHToB OakanaBpuata / E.
B. Jemumosa. - Ilcuxomnorus ymnpapnenus,2026-04-27. - Dnexrtpon. nan. (1 daiim). -
Kpacnosipck : Cubupckuil rocylapCTBEHHbI YHHMBEPCUTET HAyKH U TEXHOJOTMH HMEHU
akanemuka M. @. PemerneBa, 2020. - 244 c. - 35neKTpoHHBIN. - KHUra HaxoauTCs B IpeMUyM-
Bepcuu DBC IPR BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorust ynpasieHust neKTpoHHBIN pecypce : YuebHoe nocodue mis CIIO
/ H. M. TopsiiinoBa, B. H. T'opsitHoB. - Ilcuxomorus ympasnenus,2029-07-03. - CapatoB :
[IpodobpazoBanue, 2019. - 274 c. - Kuura naxoautcs B npemuyMm-sepcun O6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycs A.A. [lcuxonorus ynpasieHust DIEKTPOHHBINA pecypce : YdueOHoe nmocodue / A. A. Tpych.
- Ilcuxonorus ynpasnenus,2021-10-06. - Musnck : Beiimas mkosna, 2019. - 319 c. - Kaura
Haxoautcs B npemuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoTHUTeILHAS JTUTEpaTypa:

benmac T.B. Ilcuxonorus nuaepctBa OnekTpoHHBIM pecypc / benmac T. B. : y4eOHuUK n
MPAKTUKYM JUIS aKaJleMUYeCKOro OakaiaBpuara. - 2-¢ u3Jl., ucrpasn. u aoim. - OpenOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOJAMUYECKHUM OTACIIOM BBICIIEIO OOpa30BaHHs B



KadyecTBe yueOHMKa U MPAKTUKyMa JJIsl CTYACHTOB BBICIIUX Y4eOHBIX 3aBEACHUH, 00yJaromuxcs
110 TYMaHUTapPHbIM U SKOHOMUYECKUM HarpapieHusM. - ISBN 978-5-534-04903

Bripymnaesa T.B. [Icuxomnorust ynpapieHus: U TUACPCTBA B OPTaHU3ANNH DICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocbkuna . 0. : yuebnoe nocobue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorus ynpasieHHs U JIMAESPCTBA B OpraHU3aMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna . O. : yuebroe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoBa N.A. Conuonoruss ¥ ICHXOJIOTHS YIPaBJICHUS OJIEKTPOHHBIM pecypc : YueOHOe
nocobue / U. A. Jlanunosa, P. H. Hypuesa. - Conumonorust 1 ncuxosiorus ynpasieans,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogurcs B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorus ymnpaBieHus: DJIEKTpOHHBIH pecypc : yuebHoe mocodbue / JI.H.
3axapoBa. - [Icuxonorusa ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
HaxonuTcs B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxomnorust ynpaBieHuss DJIEKTPOHHBIN pecypc : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxomorus ympasnenus,2019-02-17. - Mocksa : EBpa3uiickuil OTKpPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura naxonurcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

ysanoB B.M. CouunanbHas ICUXOJIOTHs yIpaBieHUs DIEKTPOHHBIM pecype : yueOHuk / B.J.
[llyBanoB. - CouuanbHasi nicuxosorus ymnpasienus,2020-10-10. - Mocksa : FOHUTU-JIAHA,
2017. - 467 c. - Kaura maxomnutcs B 6a3oBoit Bepcun ObC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcebl:

https://psyera.ru/about I'ymanutapHo-npaBoBoit mopran «PSYERA»

https://psyfactor.org/ MabopMaiMOHHBIH PECYPCHBIN IICHTP 10 HAYYHOH M MPAKTHIECCKOM
ncuxoyioruu «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHas OubMHOTEYHAsI cUCTEMa « Y HUBEPCUTETCKasi OMOInoTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snexktpoHHast 6u0nmnoTexa

www.iprbookshop.ru - DnekrponHo-Oubnmoreunas cucrema IPRbooks

IMpakTnyeckoe 3ansiTue Ne 5. [IpyHsATHE ynpaB/ieHYeCKUX peleHui

Ieub: mpoaHaIM3UPOBATh OCHOBHBIC BU/IbI PEILICHUM B YIIPABICHUYECKON IIPAKTUKE U IIPUHIIUIIBI
NPUHATHS KOJUIEKTUBHBIX PEIICHUN.

dopmupyemMbie KOMIIETEHIIMU U UX YACTH:

B mpornecce ycBoeHusi marepualia y CTyA€HTOB (POPMHUPYIOTCS YHUBEpCaIbHbIE KOMIIETCHIIUU:
VK-2 — cmocobeH ompenensTe Kpyr 3aaad B pamKax MOCTaBJICHHOW 1M U BBIOMPATh
ONTHUMAJIbHBIE CHOCOOBI UX PEIICHUs, UCXOIS U3 JEHCTBYIOIIUX MTPABOBBIX HOPM,  HUMEIOIINXCS
pecypcoB u orpanndeHuit; YK-3 — crmocoOHOCTh OCYIIECTBIISTH COIMATBHOE B3aMMOICHCTBHE U
pean30BbIBAaTh CBOIO POJIb B KOMAH/E.

B pe3ynbrate 0cBOEHUS AUCHUIUIMHBI 00YUYaIOIIUICS TOJKEH:

OCBOUTH OCHOBHBIE AaCIEKTHl MEXINYHOCTHBIX H TpyHOIIOBBIX KOMMYHHKaHHﬁI OCHOBHBIC
NPUHIUIBI U METOJbl YNPABICHUS UYEJIOBEYECKUMH pecypcaMu Uil OpraHu3aluu TpyIMIoBON
pa6OTI)I; TECOPECTUICCKHNE OCHOBBI M IMTPAKTUYCCKHUE ACTICKThI OpraHu3aluu KOMaH)IHOﬁ pa6OTBI.
HpOCKTHpOBaTB MCKJIMYHOCTHBIC W TPYHIIOBBIC KOMMYHUKAIWU, OIPCACIATH CBOKO PpOJIb B
KOMaH/ie, CTaBUTh 1eJIM U (HOPMYIHPOBATh 3aJ]auM, CBSI3aHHBIE C €€ pealu3allieil; BhICTpauBaTh
B3aMMOJICHCTBHE C YYE€TOM COLMATBHBIX OCOOCHHOCTEW WICHOB KOMAaHJbI; MIPOEKTUPOBATH U
OpPraHM30BBIBATH KOMAaHAHYIO pPalbOTy; OMpeAensTh MOTPEOHOCTH  YYAaCTHUKOB KOMaHABI B
OBJIaICHUH HOBBIMHU 3HAHUAMH U YMCHUSMHU.



[IpumensTs MeToabl aHalu3a TPYIIOBOIO B3aWMOJCHCTBUS W OLEHKU APPEKTUBHOCTH
KOMaHJHON paboThl; OCHOBHBIE MOJETU KOMaHA000pa30BaHUSI U TEXHOJOTUSAMU 3 (HEeKTUBHON
KOMMYHHMKAIMM B KOMaH/I€; METObl aHAJIN3a U KOPPEKIIMU KOMaHIHBIX poJiei

I[Inanupyemble pe3yabTaTbl 00y4YeHHs] MO IUCHUILIHHE (MOAYJIO), XapaKTepu3ylollue
3Tanbl (OPMUPOBAHUS KOMIIETEeHIMIl, HTHAUKATOPOB:

B pesynpTaTe OCBOEHHS TEMBI CTYAEHT YCIEIIHO Y4acTBYET B MEXIMYHOCTHOM M I'PYIIIOBOM
B3aMMOJICHCTBUM, HCIONb3Ysl HWHKIIO3UBHBIA MOAXOA, d3(PPEKTUBHYI0 KOMMYHHUKAIUIO.
[Ipumensier MeToABl KOMaHAOOOPa30BaHUS W KOMAaHAHOTO B3aMMOJACHCTBUS B paMKax
MOCTaBJICHHOW 3a/1a4H.

be3 ommbok ompenenseT menb W 3a7a4d KOMaH[bI Ui TIOJYYSHHUS ONTHUMANIBHBIX PE3YJIbTaTOB
COBMECTHOM paboThl €€ WIEHOB, C YYeTOM UX MHIMBUAYAJIbHBIX BO3MOXKHOCTeH. Mcmomb3yer
HOBEHIIINE TEXHOIOTHH (POPMHUPOBAHUS KOMAHIbI.

VYcneuHo aHanu3upyeT pa3inyHble OTKIOHEHUS! B KOMaH/E, COCTaBJISET MPOTOKOJIBI U OTUYETHI 1O
pe3ynbTaTaM MOHUTOPUHTA KOMaHIHOU pabOThl, MPOBOAUT KOPPEKIIMOHHBIE MEPOIPUSATHS.
AKTYaJIbHOCTBH TeMbl (CEMHHAaPA): ONPECIIAETCS PEATU3YEMBIMUA KOMIETEHIIUSIMH.
Teopernueckasi 4acTh:

[TpuHsTHE pELIEHHS — 3TO CI0KHBIN MBICTUTEIbHBINA MPOLIECC, KOTOPBIN MPEANOIAraeT OCO3HaHUE
npoOsieMbl, TTOCTAHOBKY aJeKBATHOM €M W BBIOOP CPEACTB AJIsA peaju3alud JaHHOW IIeNu
(JI. A. CronspeHko).

[Ipu nccnegoBaHUM TMYHOCTU B TICUXOJIOTUN MEHEIP)KMEHTA BaXKHOE MECTO 3aHUMAET YCTAaHOBKA
y PYKOBOJUTEIIS B IIPOLIECCE PEUICHHUS 3a/1a4 YIIPaBICHHUS.

®opMHUpPOBAaHUE YCTAHOBOK JTMYHOCTH OTBEYAET HA BOINPOC: KAK YCBOEHHBIM COLMAIBHBIA OMBIT
MPENOMIIEH JINYHOCTHIO U KOHKPETHO MPOSIBISET ce0sl B € NeHCTBUAX U MOCTYIKAX.

YcranoBka (artution) — cornacHo . H. Y3Han3e — roroBHOCTS, ITpeipacioiokeHHOCTh CyObeKTa
K BOCIIPUATHUIO OyIyIIUX COOBITHHA M ACWCTBUSAM B OINpPENEIEHHOM HAIPaBICHUM; 00eCIIeYHBAET
YCTOMYUMBBIA 1EJICHANPABICHHBIA XapaKTep IMPOTEKAHUS COOTBETCTBEHHOM JESITEIBHOCTH,
CIIy’KUT OCHOBOH 11eecoo0pa3Hoii n301paTenbHON aKTUBHOCTH YEJIOBEKA.

Kaxk roopun JI. C. Beirorckuit, momueayuss — 3To MCUXUYECKAs CHCTEMA, TO €CTh OCOOBIA BHI
NICUXUYECKUX MPOLIECCOB, PETYIUPYIOLIUX YEIOBEUECKYIO AESITeNbHOCTh. DYHKIUS YCTaHOBKH,
e€ 3¢ eKThl U coep)KaHhe PACKPBIBAIOTCS MPH U3YUYEHUU €€ POJIU B PETYJISLHUU ACITeIbHOCTH
(B. A. Pozanoga).

3nech €€ OCHOBHbIE (DYHKIIHM TAaKOBBI:

1) ycraHoBka ompenensieT yCTOWYWBBIN, TOCIEIOBATEIBHBIN, II€JICHANPABICHHBIN XapaKTep
NPOTEKAHUS ACATEIBHOCTH, BBICTYIIAET KAK MEXaHU3M CTAOMIN3AIMH, TIO3BOJISIOIINN COXPaHUTh
e€ HanmpaBJICHHOCTh B HEMPEPHIBHO U3MEHSIOUINXCS CUTYALIUSAX;

2) ycTaHOBKa OCBOOOXIaeT CyObeKTa OT HaJOOHOCTH MPUHMMATH PELIEHUS U MPOU3BOJIBHO
KOHTPOJIUPOBaTh MPOTEKAaHUE JEATEIbHOCTH B CTAHJAPTHBIX, MPEXJIE BCTPEUABLIUXCS
CUTYaIusX;

3) ycraHOBKa MOKET BBICTYIHUTh M KaK (PaKTop, 0OYCIOBIMBAIOIINNA HWHEPTHOCTH, KOCHOCTH
NEeSTeNIbHOCTH, 3aTPYIHSIOLINI MPUCTIOCOOIEHUE K HOBBIM CUTYaIUSIM.

CTHiIb pYKOBOACTBA — CIIOCO0, CUCTEMA METO/IOB BO3/ICHCTBUS PYKOBOAUTEIS HA MO JYUHEHHBIX.
Opun u3 BakHeHmMX (axTopoB 3¢ (deKTUBHON pabOThl OpPraHM3allvM, IOJIHOM peanu3aluu
NOTEHIMAIBHBIX BO3MOXKHOCTEH monei u koyuiektusa (JI. [. Cronsipenko).

[To K. JleBuHy pa3znuyaroT TpU TUIA PYKOBOJCTBA:

1. /IupeKTUBHBIN;

2. JleMoKkpaTU4eCKuii;

3. JIubGepanbHbIii.

Bomnpocs! 1 3aganus:

1. MoTuBanus NpUHATUS YIIPABICHYECKUX PEIICHHIA.

2. Buapl pemienuii B yrpaBieHYeCKON MIPAKTUKE: HHAUBUAYAJIbHBIC U KOJJIEKTUBHBIC.



BivsiHue yCTaHOBKH Ha yCIIeX y PyKOBOJIUTENIEH B IIPOLECCE PEILICHMS 3a/1a4 YIIPABJICHMUSL.
Tunonorus pykoBoauTene, IPUHUMAOIIUX PELICHNUS.

[Ipuémsl MoTHBHpPOBaHUS HcTIONHUTENEH. CTUIIN pyKOBOJICTBA.

[IpuHUMIIBI IPUHATHS KOJUIEKTUBHBIX PEILICHUN.

AN NS

Cnucok JimTepaTypbl, peKOMEHAyeMblii K HCII0JIb30BAHMIO 110 IAaHHOH TeMe:

OcHoBHas JuTepaTypa:

benamesa M.B. [lcuxonorust ynpasienus : yuebHoe nmocobue (kypc nekuii) / U. B. benamesa,
N. H. ITonpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. yH-1. - CTaBpormnois :
CKdVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. [lcuxonorus ynpaeneHus : yaeOHoe mocodue amsi cTyIeHToB OakanaBpuata / E.
B. JemumoBa. - Ilcuxonorusi ymnpasinenus,2026-04-27. - DOnextpod. nan. (1 daitm). -
Kpacnosipck : CuOMpCKUE TOCYAapCTBEHHBIH YHHUBEPCUTET HAyKHM M TEXHOJOTMH HMEHH
akagemuka M. @. PemerneBa, 2020. - 244 c. - 3neKTpoHHbIN. - KHUTra HaXOIUTCS B IPEMUYM-
Bepcun OBC IPR BOOKS. - ISBN 978-5-86433-804-9

I'opsitinoBa H.M. Ilcuxonorust ynpasieHus: DIeKTPOHHBIN pecypc : YueOoHoe mocooue s CI1O
/ H. M. TopsiinoBa, B. H. T'opsiitaoB. - Ilcuxomnorust ynpasnenus,2029-07-03. - CapatoB :
IIpodoGpazoBanue, 2019. - 274 c. - Knura naxoautcs B npemuyM-Bepcurt ObC [IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycs A.A. Ilcuxonorus ynpasieHust DNeKTPOHHBIN pecypce : YueOHoe nocobue / A. A. Tpych.
- Ilcuxonorus ynpasienus,2021-10-06. - Munck : Beiuimas mkosna, 2019. - 319 c. - Kaura
Haxonutcsa B npeMuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoiHUTeILHAS JTUTEpPaTypa:

bengac T.B. Ilcuxomorusi nmmepctBa DnekTpoHHbIM pecypc / benmac T. B. : yueOHuK u
NPaKTUKYM JUIs aKaJeMHUYecKoro OakaiaBpHara. - 2-¢ u3fl., ucipas. u Joi. - OpenOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOAMYECKHUM OTACIIOM BBICIIETO0 OOpa30BaHUs B
KauecTBe y4eOHMKA U MPaKTUKyMa JJIs CTYJICHTOB BBICIINX YUEOHBIX 3aBEJCHHI, 00YUYarOIIHXCs
110 TYMaHUTApPHBIM U SKOHOMUYECKUM HarpaBieHusM. - ISBN 978-5-534-04903

Bripymnaesa T.B. [Icuxonorust ynpapieHus: v TUACPCTBA B OPraHU3ANH DICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yueGHoe nocodue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaea T.B. [Icuxonorust ynpaBieHusi v TUAepCTBa B OPraHU3aMK DIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna . 1O. : yuebroe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoBa N.A. Conuonoruss U ICHXOJIOTHS YIPaBJICHUS OJIEKTPOHHBIM pecypc : YueOHOe
nocobue / U. A. Jlanunosa, P. H. Hypuesa. - Conmonorust 1 ncuxosiorus ynpasieans,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogurcs B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorus ynpaBieHuss DJIEKTpOHHBIH pecypc : yuebHoe mocobue / JI.H.
3axapoBa. - [Icuxonorusa ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutcs B 6a3oBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxomnorust ynpaBieHuss DJIEKTPOHHBIN pecypc : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxomorus ympasnenus,2019-02-17. - Mocksa : EBpa3uiickuil OTKpPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura vaxonurcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

ysanoB B.M. CouunanpHas ICUXOJIOTHs YIpaBiIeHUs DIEKTPOHHBIM pecype : yueOHuk / B.J.
[llyBanoB. - CouuanbHasi nicuxosorus ynpasienus,2020-10-10. - Mocksa : FOHUTU-JIAHA,
2017. - 467 c. - Kaura maxonutcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcebl:



https://psyera.ru/about I'ymanuTapHo-npaBoBoii noptai «PSYERA»

https://psyfactor.org/ MabOpMaiMOHHBIH PECYPCHBIN HIEHTP 110 HAYYHOH M MPAKTHICCKOMN
ncuxojiorun «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHast 6MOIMOTEUHas cUcTeMa «Y HUBEpPCUTETCKast OMOInoTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snexktpoHHas 6u0biamnoTexa

www.iprbookshop.ru - DnekrponHo-0ubnroreunas cucrema IPRbooks

IMpakTnyeckoe 3ansaTue Ne 6. CTparermu U TAKTHMKHU pelIeHWs] YNPABJIEHYECKHUX 3a/1a4.
MeToabl penieHus1 3a1a4

Heab: BbIABUTH OCOOCHHOCTH CTpAaTETWii M TAKTUK PEIICHUs 3aqad yIpaBleHUS, BBIACHUTH
TICUXOJIOTUYECKHE TPUIMHBI BRIOOPA TAKTUK; PACCMOTPETh CTPATETUU TIOBEICHHS PYKOBOAUTEINEH
B YCJIOBHSIX KOH(DIUKTHOMN NEATENBHOCTH; 03HAKOMHUTCSI C METOIaMU PEUICHHs yIPaBICHUIECKIX
3a/1a4 (MO3roBOM MITYpM, METOJI CHHEKTUKH, METOJ] IHEBHUKOB, MeTo] ['opioHa, Meto1 JlenbThl,
MeTOJT «635, METOJT TOJIOCOBAHMUS «3a U IPOTUBY, METOJT yTOMMYECKHUX UTp, MeToa [lenboeka).
®opMupyemMble KOMIIETEHIIUH UJIH X YACTH:

B mporecce ycBoeHust Matepualia y CTyACHTOB (DOPMHPYIOTCS YHUBEPCATbHBIC KOMITCTCHIIUU:
YK-2 — cnocobeH ompenensTh Kpyr 3agad B paMKax MOCTaBIICHHOW 1€ U BHIOMpATh
ONTUMAJIbHBIE CITOCOOBI UX PEIICHUS, UCXO U3 IEHCTBYIOIMINUX MPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanudeHuil; YK-3 — cmocOOHOCTh OCYIIECTBIATH COIUAIIBHOE B3aUMOJCHCTBHE U
peann30BbIBATh CBOIO POJIb B KOMaH/E.

B pe3ynbraTe 0cBOSHUS TUCIUTUINHBI 00yYaOIUICS TOJKEH:

OcCBOHUTH OCHOBHBIE ACHEKTHl MEXJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHUKAIIM: OCHOBHBIE
NPUHIUIBI U METOJbl YNPABICHUS UYETOBEYCCKUMH pPECypcaMu [UJIsi OpraHu3alliu TPYIIOBON
paboThI; TCOPETUUECKHE OCHOBHI M MMPAKTUYECKUE ACTIEKThl OPTaHU3alMd KOMaHAHON paOOTHI.
[IpoexTpoBaTh MEXKIWYHOCTHBIE W TPYIIOBbIE KOMMYHHKAIIMW; OMPEIEISATh CBOIO POJIb B
KOMaHJIe, CTaBUTh e U (DOPMYITHPOBATh 3a/Ia4M, CBSI3aHHBIC C €€ peann3alieii; BRICTpauBaTh
B3aMMOJICHCTBHE C Y4E€TOM COLMAIbHBIX OCOOEHHOCTEW YIEHOB KOMaHbI; MPOEKTUPOBATH U
OpraHU30BBIBATh KOMAaHAHYIO Pa0OTy; ONpeAessiTh MOTPEOHOCTH  YYaCTHHUKOB KOMAaHIbl B
OBJIAJICHUHM HOBBIMH 3HAHHUSIMH U YMEHHUSIMH.

[IpuMeHsTh METOMaBI aHajn3a TPYNIOBOTO0 B3aUMOJICUCTBUS W OIEHKH 3(G()EKTUBHOCTH
KOMaHJHON paboThl; OCHOBHBIE MOJETH KOMaHA000pa30BaHUS U TEXHOJOTUSMU 3 (HEeKTUBHON
KOMMYHHKAIIMHM B KOMaH/Ie; METObl aHAJIN3a U KOPPEKLIUK KOMaHAHbBIX poJeil

I[lnanupyemMsbie pe3yabTaTbl O00y4YeHUS] MO IUCHUILIMHE (MOAYJIIO), XapaKTepu3yloulue
sTanbl GOPMHUPOBAHUS KOMIIETEHUNH, NHIUKATOPOB:

B pesynbpTaTe OCBOEHUS TEMBI CTYACHT YCHEIIHO YYacTBYET B MEXKIUYHOCTHOM U TPYNIIOBOM
B3aMMOJICHCTBUM, WCIONB3ys] HWHKIIO3UBHBIA MOAX0A, dS(PPEKTUBHYI0 KOMMYHHUKAIHIO.
[Ipumensier MeTOabl KOMaHAOOOpa30BaHUS W KOMAHIHOTO B3aUMOJACKHCTBHS B paMKax
MOCTaBJICHHOU 3a/1aUu.

be3 ommbok ompenensier menb U 3aJaud KOMaH[bI JUJIsl TIOJYy4YEHUsS! ONTUMAJIbHBIX PE3yJIbTaTOB
COBMECTHOH pa0OTHI €€ WICHOB, C Yy4€TOM HMX HWHIWBHIyalbHBIX BO3MOXKHOCTEH. Mcmonmb3yer
HOBeMIINe TEXHOIOTUN (POPMUPOBAHUS] KOMAH/IBI.

VYcnenrno aHanu3upyeT pa3inyHble OTKIOHEHUS! B KOMaH/IE, COCTaBISET MPOTOKOJIBI K OTYETHI 10
pe3ylbTaTaM MOHUTOPUHTA KOMaHAHON paOOThI, MPOBOJUT KOPPEKIIMOHHBIE MEPOTIPUSITHSL.
AKTYaJIbHOCTb TeMbI (CEMHHAPA): ONIPENIETSAETCS PEATH3yEMbIMI KOMIIETEHITUSMH.
Teopernyeckas 4acThb:

VYnpaBieHyeckoe pelieHre Ha MPEeANpUsTHN IMPeACTaBIseT co00M TBOpUECKHI aKT cyObeKTa
yopaBiaeHus: (MHIMBUAYAJIbHOTO WM TPYNIOBOrO JIMIA), OMNPEICISIOMUNA IporpaMmmy
NESATEIbHOCTH KOJUIEKTUBA MO 3()pPEeKTUBHOMY pa3pelleHHI0 Ha3peBIIel MpoOIeMbl HA OCHOBE



3HaHUS OOBEKTHBHBIX 3aKOHOB ()YHKIIMOHMPOBAHUS YNPABIIEMOM CHCTEMBI W aHAJIN3a
uHbOpMaIUK O €€ COCTOSIHUH.

@OyHKIMH yIPaBICHYECKOTO PEILICHUS:

- Hanpasnaiowas (HECMOTpPS HAa TO, YTO pEIICHUS TNPUHUMAIOTCS UCXOAS U3
JOJITOBPEMEHHOMN CTpAaTEruy Pa3BUTHUS MPEANPUATHUS, OHU KOHKPETU3UPYIOTCS B MHOI000Opa3HbIX
3a7a4ax);

- KOOpAMHMpYIOIIasi  (OTpakaeTcs B  HEOOXOJMMOCTH  COTJIaCOBaHMS  JEHCTBUI
UCIIOJIHUTENICH JUI1 PEAIM3alUU PEIICHUN B YTBEPKIAEHHBIE CPOKM M COOTBETCTBYIOLLEIO
KauecTBa);

- MOTHUBHpYIOIIAsl (peanu3yercs 4Yepe3 CUCTEMY OpraHM3alMOHHBIX Mep (IIPUKa3bl,
IIOCTAHOBJICHHUS);

- SKOHOMMYECKUX CTUMYJIOB (TIPEMUN);

- COLMAJIBHBIX OLICHOK (TBOpUYECKas caMOpealin3alus, CaMOyTBEPKICHUE TMYHOCTH).

O PeKTUBHOCTD Ka)XJOr0 YIPABIEHYECKOTO pEIIEHUS B 3HAYUTEIbHOM Mepe 3aBUCHUT OT
BBITIOJIHEHHSI M COOTHOUICHUSI (PYHKINH YIPaBICHYECKOTO PEIICHUSs, KaK B X0/I€ €r0 MOArOTOBKH,
TaKk M Ha 3Tane BHeApeHHs. C y4éTOM 3TOro ynpaBlIEHUYECKOE PEUIEHUE CTAaHOBUTCS PEalbHbIM
UHCTPYMEHTOM JOCTH)KEHHUS MTOCTABJIEHHBIX I1eJIEH.

C uH(pOpMaMOHHON TOYKH 3pEHHs, B MPOLIECCEe MPUHATHUS PEIICHUS MPOUCXOAUT YMEHbIICHHUE
HeomnpeaenéHHOCTH HH(GOPMaLIMU O MPOOJIEMHON CUTYallH U MyTsIX €€ YCTPaHEHHS.

KauecTBO ympaBiIeHYECKOrO pemIeHHs] — O3TO COBOKYIHOCTb IIapaMETPOB  PEILEHUs
YAOBJIETBOPSIOLIMX KOHKPETHOTO OTPeOUTENsI M 00ECIIEUNBAIOIINX PEATLHOCTD €T0 peain3aliii.
K mapamerpam kadecTBa ynpaBlieHUsI OTHOCSITCS:

- MOKa3aTeNnb SHTPOIMUU, T.€. KOIWYECTBEHHON HEOINpeAeaEHHOCTH MPOOIEMBI; €CIu
npobiieMa popMHUpyeTCst TOJIbKO KayeCTBEHHO, 0€3 KOJIMUECTBEHHBIX ITOKa3aTelel, TO 0Ka3aTelb
SHTPONUHU TPHUOMIDKAETCS K €JUHMIE; €CITM BCE I[OKa3aTeNu MpoOJIeMbl BBIPAXKEHBI
KOJIMYECTBEHHO, TO MOKAa3aTelb SHTPOIUHU MPUOIINKACTCS K HYIIO;

- CTENEHb PUCKA BIOXEHUS UHBECTULINI;

- BEPOSITHOCTh peaIn3alliy pEeIeHus M0 MOKa3aTesiM KauecTBa, 3aTpaT U CPOKOB;

- CTENEHb aJICKBAaTHOCTH (WJIM CTENEHb TOYHOCTH IPOTHO3a) TEOPETHUYECKON MOMAENn
(haKTHUECKUM JIaHHBIM, Ha OCHOBAHUHU KOTOPO OHa OblIa pazpaboTaHa.

Konghnuxm — 310 npotrBOpeune, KOTOPOE XapaKTepU3yeTcs NPOTUBOOOPCTBOM KOH(MIMKTYIOIINUX
cTopoH. KOH(MIMKTHI BO3HHMKAIOT Ha IOYBE MPOTHBOIOJIOXKHOCTH HHTEPECOB, COIMAIBHBIX
YCTaHOBOK U HANpaBJICHHOCTH JINYHOCTEH, BOBIICUEHHBIX B KOHMIUKT JIIOIEH.

CyIecTByIOT MATH OCHOBHBIX CTpaTeTWil paspelieHus KOH(IMKTa. B OCHOBY HMX MoOjIO)KeHa
cuctema, HazbiBaeMasi MetojioM Tomaca—Kunmenna. Meroa Owun paspaboran K. V. Tomacom u
P. X. Kunmennom B 1972 romy. Cucrtema MO3BOJISIET CO3AaTh I KaXKJIOTO YEJIOBEKa CBOM
COOCTBEHHBIH CTWJIb paspeuieHus KoH(paukTa. CTWIb MOBEJACHHUS B KOHKPETHOM KOH(QIIMKTE
OTIpeNIeTISIeTCS TOW MEpOH, B KOTOPOH WICH KOJUIEKTHBA XOUYET YJOBJIETBOPUTH COOCTBEHHBIC
MHTEPECHI (IEHCTBYSI aKTUBHO WJIM IACCUBHO) U HUHTEPECHI APYTOil CTOPOHBI (IEHCTBYSI COBMECTHO
Wi uHAuBUAYyanbHO). Ecnu mpenctaButh 3T0 B rpaduueckoil gopme, TO MOIYUYUTCS CETKA
Tomaca—KunmeHHa, No3BOJIAIOIIAs ONPEAENIUTh MECTO W Ha3BaHUE A KaXAOro U3 MATU
OCHOBHBIX CTpaTeruii pazpeueHus: KOHQIUKTA.

B nmnpomecce pemieHus ynpaBiIeHYECKHMX 3a7ad JOCTaTOYHO YAacTO THPUMEHSETCS METOJ
«MO3Ir0BOr0 WITYPMa», «MeTOJ CHHEKTHKH», «METOJ IHeBHHKOB», «MeTox I'opmonay,
«meton Jdeandu», «<MeTox 635», «<MeTo roJI0COBAHNS 32 U IPOTUBY», «KMETOJ] YTONMYECKHX
Urp», «meron Jledeabkar.

Bonpocel u 3aganus:

1. OCOOEHHOCTH CTpATETHI U TAKTHUK PEIICHUS 3329 yIIPaBICHUS.

2. Crtpateruu noBe/ieHUs] pyKOBOAUTENEH B YCIOBUAX KOH(PIUKTHOMN 1€ATEeIHHOCTH.

3. Meron penieHus ynpaBlIeHUECKHX 3a1a4 «Mo3roBoi ITypM».



«MeToa CUHEKTUKNY.
Meron ['opaona.

Merton Jlensdu.

«Metox 635».

MeTtoJ1 roJIoCOBaHHUS.
Meroa yTonu4ecKkux urp.
0. Meron JlennOeka.
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Cnucok JuTepaTypbl, peKOMEHAyeMblil K UCIO0JIb30BAHUIO 10 JAHHOH Teme:

OcHoBHasi iuTEpaTypa:

benamesa W.B. [Icuxonorus ynpasnenus : yuebHoe nocobue (kypc nekuuii) / U. B. benamesa,
N. H. Tonsmaxkosa, C. B. Humurtenko ; ®I'AOY BO Ces.-Kas. denep. yH-T. - CTaBponods :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

HemunoBa E.B. Ilcuxonorus ynpapieHus : yaeOHOe mocoOue s CTyIeHTOB OakanaBpuata / E.
B. JHemwumoBa. - Ilcuxonoruss ymnpaBneHus,2026-04-27. - Dnekrpon. man. (1 daiim). -
KpacHosipck : CuOuUpCKHN TOCYIapCTBEHHBI YHUBEPCUTET HAYKH W TEXHOJIOTHMH HWMEHU
akagemuka M. @. Pemernesa, 2020. - 244 c. - aneKTpoHHBIN. - KHUra HaxoauTCs B MPEMUYM-
Bepcuu OBC IPR BOOKS. - ISBN 978-5-86433-804-9

INopsiinoBa H.M. Ilcuxonorust ynpasiaeHus: DIeKTPOHHBIN pecypc : YuebHoe mocooue s CI1O
/ H. M. T'opsitnoBa, B. H. T'opsiiHoB. - Ilcuxonorus ynpasinenus,2029-07-03. - CapartoB :
[TpodobpazoBanue, 2019. - 274 c. - Knura maxoautcs B npemuyMm-Bepcuun IbC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxonorus ynpasiaeHUs: DIEKTPOHHBIN pecype : YueOHoe mocodue / A. A. Tpych.
- Ilcuxonorus ymnpasnenus,2021-10-06. - Munck : Beiiimas mkona, 2019. - 319 c¢. - Kaura
Haxoautcd B npemuyM-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2
JdonmosiHuTeIbHAS JIUTEPATYypA:

bengac T.B. Ilcuxomorus nmunepctBa DnekTpoHHbIM pecypc / benmac T. B. : yueOHuk wu
MPAKTUKYM JUISl aKaJeMHUYECKOTo OakajgaBpuara. - 2-¢ u3J., ucnpas. u jom. - OpenOypr : OI'Y,
2017. - 450 c. - PexomeHnoBaHO Y4eOHO-METOIMYECKUM OTJIEIIOM BBICIIETO OOpa3oBaHUS B
KayecTBE yUYeOHHKA U MPAKTUKyMa JJIsl CTY/IEHTOB BBICIINX YYEOHBIX 3aBEJCHHM, 00YUYarOINXCs
110 TYMaHHUTapHBIM ¥ SKOHOMHUYECKUM HarpasiieHusM. - [ISBN 978-5-534-04903

Bripynaesa T.B. [Icuxonorust ynpaBineHusi v TUAepCTBA B OPraHU3AMK DISKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna . O. : yuebroe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomorust ynpapiieHus U JUAEPCTBA B OpraHU3AMKU DJICKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yae6HOE Tocodue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa N.A. Couunonorusi ¥ IMCHUXOJIOTHS YIPABJICHUS ODJIEKTPOHHBIN pecypc : YueOHOe
nocobue / U. A. Jlanunosa, P. H. Hypuesa. - Couumonorus u ncuxosiorus ynpasienns,2020-02-
05. - CapatoB : Hayunas kuura, 2019. - 98 c. - Kuura naxoaurcs B npemuym-Bepcunt 9bC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxomorus ympaBiaeHuss DJIEKTPOHHBIN pecypc : ydeOHoe mocobue / JI.H.
3axapona. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
HaxonuTcs B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxomorust ynpaBieHuss DJIEKTPOHHBIN pecypc : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxomorus ynpasnenus,2019-02-17. - Mocksa : EBpa3uiicKuil OTKpBITBIN
UHCTUTYT, 2011. - 216 c. - Knura maxoaures B npemuyMm-Bepcun 9bC IPR BOOKS. - ISBN 978-
5-374-00560-8

[lyBano B.W. CommanbHas MCUXOJIOTUS yIpaBIeHUs DIEKTPOHHBIA pecypc : yueOHuk / B.U.
[lyBanos. - CouunanbHas ncuxosiorus ynpasienus,2020-10-10. - Mocksa : JOHUTU-JJAHA,



2017. - 467 c. - Kaura naxonutcs B 6a3oBoit Bepcun ObC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcen:

https://psyera.ru/about I'ymanuTtapHo-npaBoBoii nopran «PSYERA»

https://psytactor.org/ UndhopmamoHHbIil peCypCHBIN HEHTP M0 HAYYHOW U MPAKTUYECKON
ncuxosoruu «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHnHas OubnMHOTEYHAsI CUCTEMa « Y HUBEPCUTETCKAasi OMOIrMoTeKa
OHJIANH»

www.eLibrary.ru - Hayunast anextpoHHasi Oubiamorexa

www.iprbookshop.ru - DnexrponHo-6ubmmoreunas cucrema IPRbooks

IpakTnyeckoe 3ansitue Ne 7. MeHeqep: THNOJIOTHA M TPeOOBAHUS T0JKHOCTHBIX MO3HITUIA
Iesib: U3yYUTH TUIOJOTHIO U TPEOOBAHUS JOKHOCTHBIX MTO3ULIUH.

®opmupyemMble KOMIETEHIMH U UX YACTH:

B mpouecce ycBoeHHs marepuana y CTyIEHTOB (POPMHUPYIOTCS YHUBEPCAIbHBIE KOMIIETECHIIHH:
VYK-2 — cnocoGeH ompenensiTb Kpyr 3ajad B paMKax IIOCTaBJIIEHHOW LN U BHIOMpPATH
OIITUMAJILHBIE CIIOCOOBI UX pelmicHus, UCXons u3 HCfICTBYIOHIHX IIPpaBOBBIX HOPM, UMCIOIIUXCA
pecypcoB u orpannueHuit; YK-3 — cnocoOHOCTh OCYIECTBIIATh COLMAIBHOE B3aUMOACHCTBUE U
pearu30BBIBATH CBOIO POJIb B KOMAHJIE.

B pesynbraTe 0CBOGHUS TUCIMITIMHBI 00YYalOLIHiCs JOIKEH:

OCBOUTh OCHOBHBIE ACHEKThl MEXKIMYHOCTHBIX W  TPYIIOBBIX KOMMYHHUKAIMI: OCHOBHBIE
IMPpUHOUIIBI U1 MCTOAbI YIIPABJICHUA YCJIOBCUCCKUMH pPECypCaMHu JIsI OpraHU3allun I‘pynHOBOf’I
paboThl; TEOPETUYECKHE OCHOBBI U MPAKTHUECKUE ACHIEKThl OPraHU3al[ KOMaHIHON paOOThl.
HpOGKTI/IpOBaTI) MCKIMYHOCTHBIC W TPYHIIOBBIC KOMMYHUKaAIWHU, OIPCACIATH CBOIO POJIb B
KOMaH/Ie, CTaBUTh LU U (OPMYJIMPOBATH 3a/1aul, CBA3aHHBIE C €€ peanu3alreil; BbICTpauBaTh
B3aUMOJICHICTBHE C YYETOM COIMaJIbHBIX OCOOCHHOCTEH WICHOB KOMAaH/BI, MPOEKTUPOBATh U
OpPraHU30BBIBaTh KOMAHJAHYIO paboTy; ONpenensiTh MOTPEOHOCTH  YYaCTHUKOB KOMAaHIbl B
OBJIaICHUY HOBBIMU 3HAHUAMU U YMEHUSAMHU.

[IpuMenATs MeTOABI aHalM3a TPYIOBOTO B3aWMOJCHCTBUS W OLEHKU 3PPEKTHBHOCTH
KOMaHJHOH paboThl; OCHOBHbIE MOJEIM KOMaHA000pa30BaHUs U TEXHOJIOIMAMHU 3((EeKTUBHON
KOMMYHUKAIIUA B KOMAaHAC; MCTO/Ibl aHAJIN3a U KOPPCKINN KOMaHIHBIX poneifl

IInanupyemsble pe3yabTaTbl O0y4YeHHMs] MO JMCHUILVIMHE (MOIYJI0), XapaKTepHu3ylolHe
sTanbl GOPMHUPOBAHUS KOMIIETEHUMH, UHIUKATOPOB:

B pesynbraTe O0CBOEHUS TEMBI CTYACHT YCIEIIHO YY4acTBYET B MEKIMYHOCTHOM U IPYNIIOBOM
B3aUMOJICHICTBUM, UCMONb3Yys WHKIIO3UBHBIA MOAXOA, 3(P(HEKTUBHYI0 KOMMYHMKALHUIO.
HpI/IMCHSIeT METOAbI KOMaHZIOO6pa3OBaHI/I$I U KOMaHIHOI'O B3aI/IMOI[€I\/JICTBI/I$I B paMKax
IIOCTaBJIEHHOMU 3a7a4H.

bes ommbox OomnmpeaAcIsICT UCJIb U 3aa4u KOMaHAbl JJIA IMOJTYYCHHA ONTUMAJIBHBIX PE3YJIBTATOB
COBMECTHOM pabOTHl €€ WIEHOB, C YYeTOM HX MHIMBUAYAIbHBIX BO3MOXKHOCTeH. Mcmomnb3yer
HOBEHIIINE TEXHOJIOTMH (POPMUPOBAHUS KOMAH/IbI.

Ycnemno AHAJIM3UPYECT PA3JIMIHBIC OTKIIOHCHUA B KOMAaHAC, COCTABJIACT IMPOTOKOJIbI U OTYCTEI 11O
pe3yibTaTaM MOHUTOPHUHIA KOMaHIHOW pabOThl, MPOBOAUT KOPPEKIIMOHHBIE MEPOIIPUATHS.
AKTYaJlbHOCTBH TEMBbI (CEMHHAPA): OTPEACIISCTCS PeaTH3yeMbIMU KOMITETCHIIUSMHU.
TeopeTnueckasi 4acCTh:

AHrnuiickoe ci10Bo «management» (ynpasiieHHe) OepeT CBOE Haualo OT KOPHS JJATUHCKOTO CJI0Ba
«manus» (pyka). ITOT TepMUH HE UMEET aHaJIora B PyCCKOM SI3bIKE, XOTSI €0 YaCTO UCHOIb3YIOT
KaK CHHOHUM TE€PMUHOB «yIpPaBIEHHE» U «HAy4yHas OpraHu3anus Tpyla». B HacTosee BpeMs
MEHE/DKMEHT TPEJICTaBIACT COOOH CIOXKHOE COIHUATbHO-I)KOHOMHYECKOE SIBICHUE, KOTOpOE
OTpa)kaeTcs MPaKTHUECKH Ha BCEX CTOPOHAX KM3HM OOIecTBa. XapaKTepHBbIMU 4YepTaMu
COBpPEMCHHOT'O pa3BHUTHUA MCHCIKMCHTA ABJIAIOTCA: €TI0 KOMIIBIOTCpPU3alHA, COKpallCHUC



U30BITOYHBIX 3BEHLEB AJMUHHCTPATHUBHOW CHUCTEMBI, JEIEHTpaTU3alus yIpaBICHICCKIX
¢byHKui  (camoympaBiieHHE); pa3paboTka METOJOB JOJTOCPOYHOIO  COIMOTEXHHYECKOTO
TUIAaHUPOBAHMUS; pa3pabOTKa TEXHOJIOTHUH MPOSKTUPOBAHUS COLUATBHBIX CUCTEM.
DKoHOMHYECKHE peoOpa3oBaHus B HAIlIeH cTpaHe 00YCIOBUIIM CIIPOC Ha s podeccuii, HOBBIX
JUTsl OTEUECTBEHHOM SKOHOMUYECKOU MpakTHKU. B ux uncie u nmpodeccust Menemxepa. B obmem
ClIy4ae K OTIIMYUTEIbHBIM OCOOCHHOCTSIM PO ECCHOHATBHON e TENHHOCTH MEHEIKEPA CIIEAYyeT
OTHECTH NOSIBJIEHUE HEKOTOPBIX HE CBOMCTBEHHBIX PYKOBOAUTEIISAM ITOCYAAPCTBEHHOW SKOHOMHKH
yIpaBlIeHYeCKNX (YHKIUH, PAacIIUpPeHHe WX OTBETCTBEHHOCTH W MPaB B PEHICHHH MPOOJieM
OpraHu3aLMH.

MeHemxep — 3TO CINENHUATUCT MO YMPABICHUIO, KOTOPBIA pa3pabaThiBaeT IUIAHBI, ONPEACIISET,
ymo W Koeda Nenath, Kak U xkmo OyleT BBIMOJHATh HaMeueHHoe (yMpaBJieHHE MEePCOHATIOM),
paspabamovieaem pabdbouue npoyedypvl (TEXHOJOTHUH) TPUMEHHUTEIBHO KO BCEM CTaJIHsIM
YIPaBJICHUYECKOTO IIUKJIA, OCYIIECTBISIET KOHTPOIb.

[IpakTHuecku Bce co3aBaeMble OpraHU3AMK PEAIPUHIMATENBCKOTO THUIIA 3aUHTEPECOBAHBI B
po(heCCHOHANLHO  TIOJTOTOBIICHHBIX PYKOBOJUTEINSAX, CIOCOOHBIX OPHEHTUPOBATHCS B
(bMHAHCOBBIX, IOPUINYECKUX, IICUXOJOTUUYECKUX U JPYTHX BoIpocax. Takux pykoBoguTeNnel U
MPUHSTO HA3bIBATh MEHEKEPAMH.

Menemxep — OCOOBIN THUI PYKOBOJMTENSA, TMOSBISIONIMICSA B Hamied peanbHOCTH. OpHa U3
TJIABHBIX 3a7ad MeEHe/pkepa 3akimodaeTcss B d(hdexkTuBHONW opraHu3anud paboThl  €ro
NOJAYMHEHHBIX. VICKyCCTBO pPYKOBOIMTENS HPOSBISIETCS HE TOJBKO B  HaJlaXKMBaHUU
KOMMYHUKAIUH, KOOPAMHUPOBAHUM W HANPABJICHUH PaOOTHI MOJYMHEHHBIX, HO U B yMEHUU
JEJIETUPOBATh MM HEOOXOIUMBIC TOJHOMOYHUS M OTBETCTBEHHOCTH, IPEAOCTABISATH MPABO
BBICKA3bIBaTh U OTCTaUBAaTh COOCTBEHHOE MHEHHE, COXPAHSISl 3a COO0N (DYHKIUIO KOHTPOJISL.
Bomnpocs! u 3aganus:

1. Cdepnr nestenbHOCTH MeHekepa. [Ipodeccronanbabie GYyHKIIMN MEHETKEPOB.

2. Crartyc MeHepKepa U OCHOBHBIE POJIM B YIIPABICHUH OpraHu3aluei.

3. [IpodeccronanbHo BaKHBIE KadecTBa MEHeIKepa (OCHOBHBIE TPYIIBI: MOTUBAIIMOHHO-
BOJICBBIC, MHTCIJICKTYAJIbHBIC, KOMMYHI/IKaTI/IBHBIe).

4. Karanor TpeboBanuii JOMKHOCTHBIX MTO3UIIUN.

5. KBamudukanuonnsie TpeboBanus. OpraHu3anoHHble TpeOoBaHus. DyHKITMOHAIBHBIC
TpeGoBaHusI.

6. MeTo/1bl TUArHOCTHKYU MPOGECCHOHATBHO BaXKHBIX KAU€CTB MEHEKEPOB.

Cnmcok JuTeparypbl, peKOMEeHAyeMblIi K HCI0JIb30BAHMIO 110 JAHHOI Teme:

OcHoBHasi iuTEepaTypa:

benamesa M.B. [lcuxonorus ynpasienus : yuedHoe nmocobue (kypc nekiuii) / U. B. benamesa,
N. H. ITonpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. yn-1. - CTaBpomnois :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: ¢. 165-16.

Hemunora E.B. Ilcuxonorus ynpapineHus : yaeOHOe mocoOue uisl CTyIeHTOB OakanaBpuata / E.
B. HemwumoBa. - Ilcuxomorust ympaBnenus,2026-04-27. - Dnekrpon. man. (1 daiim). -
Kpacnosipck : Cubupckuil rOCylapCTBEHHBIH YHHMBEPCUTET HAyKHU W TEXHOJOTMH WMEHU
akanemuka M. @. PemerneBa, 2020. - 244 c. - 35meKTpoHHBIN. - KHUra HaxoauTCs B IpeMUYM-
Bepcun OBC IPR BOOKS. - ISBN 978-5-86433-804-9

INopsitinoBa H.M. Tlcuxonorust ynpasiaeHus: DIeKTPOHHBIN pecypc : YueObHoe mocooue s CI1O
/ H. M. TopsiinoBa, B. H. T'opsitaoB. - Ilcuxomnorust ympaenenus,2029-07-03. - CapatoB :
[TpodobpazoBanme, 2019. - 274 c. - Knura mHaxoautcs B npemuyMm-Bepcuun 9bC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxonorus ynpasieHust DNeKTPOHHBIN pecypce : YueOHoe nocobue / A. A. Tpych.
- Ilcuxonorus ynpasnenuns,2021-10-06. - Munck : Beimsimas mkona, 2019. - 319 c. - Kaura
Haxogutcs B npemuyM-Bepcur ObC IPR BOOKS. - ISBN 978-985-06-2422-2



JlomoJIHuTeIbHAS JIUTepaTypa:

benmac T.B. Ilcuxonorus nuaepctBa OnekTpoHHBIM pecypc / benmac T. B. : y4eOHUK wu
MPAKTUKYM JUIS aKaJIeMUYEeCKOro OakaiaBpuata. - 2-¢ u3Jl., ucrpasn. u aoim. - OpenOypr : OI'Y,
2017. - 450 c. - PexomeHnoBaHo YueOHO-METOIUYECKUM OTIEIOM BBICIIETO OOpa3oBaHUS B
KayecTBEe yUyeOHHMKA U MPAKTUKyMa JJIsl CTY/IEHTOB BBICIINX YYEOHBIX 3aBEJCHUM, 00yUarommxcs
110 TYMaHHUTapHbIM U SKOHOMHYECKUM HarpasiieHusM. - [SBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomorust ynpapieHus U JUAEPCTBA B OpraHU3AMKN DJICKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yae6HOE mocodue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Breipymnaesa T.B. [Icuxomnorust ynpapieHus: U JUACPCTBA B OPTaHU3AIMH DICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocbkuna U. 0. : yuebnoe nocobue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuoniorus W TCHUXOJOTUSl yNpaBICHHs DIEKTPOHHBIA pecypc : YueOHoe
nocobue / U. A. Jlanunosa, P. H. Hypuea. - Conuomnorus u rnicuxosiorust ynpasiaeHus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura nHaxogurcst B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorus ympaBieHus DIIEKTPOHHBIN pecypc : ydeOHOoe mocobme / JI.H.
3axaposa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxoautcs B 0a30Boil Bepcuu OBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasiaeHuss DNEeKTPOHHBIA pecypce : YdeOHoe mocobue / H. A.
Mansruna. - Ilcuxonmorust ymnpasienus,2019-02-17. - MockBa : EBpa3uiicKuii OTKPBITHII
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[llyBano B.U. ConmanbHasi ICHXOJOTHS YIIPaBICHUS DJIEKTPOHHBIA pecypc : yueOnuk / B.U.
[IlyBanoB. - CounanbHas ncuxosnorus ynpasieHus,2020-10-10. - Mocksa : JOHUTU-JJAHA,
2017. - 467 c. - Knura Haxonutcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNHTEepHET-pecypcehl:

https://psyera.ru/about I'ymaaurapHo-tipaBoBoii moptai «PSYERA»

https://psyfactor.org/ UHpOpMaLmOHHBINH pecypCHBIN LIEHTP MO HAYYHOH U MPAKTUYECKON
nicuxosioruul «[ICU-OAKTOP»

www.biblioclub.ru - DnekrponHast 6MOIHOTEUHas cUcTeMa « Y HUBEpPCUTETCKast OMOIroTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snextponHas 6ubimoreka

www.iprbookshop.ru - DnexkrporHo-0nbMoTeyHas cuctema IPRbooks

IIpakTnyeckoe 3anaTue Ne 8. IlpodeccHoHanbHAs MOATOTOBKA M CTWJIM YNPaBJICHUS
MeHe/;KepoB

Lesab: mMomMo4b CTyJEHTaM YCBOMTb HAaOOp OCHOBHBIX MOHSTHUH, IMOJYYUTh IpEJICTaBICHUE
pohecCHOHATBLHOM MOATOTOBKH U CTUIISIX MEHEIKEPOB.

®opMupyemMble KOMIIETEHIINH MJIH X YACTH:

B mpornecce ycBoeHusi marepualia y CTyA€HTOB (POPMHUPYIOTCS YHUBEpCaIbHbIE KOMIETEHIIUU:
VK-2 — cnocoben ompenensiTh Kpyr 3aJad B pamKax MOCTABJICHHOW IIETTM U BHIOMpATh
ONTUMAJIbHBIE CIIOCOOBI UX PEIICHUs, UCXOAS U3 JeHCTBYIOIUX IPABOBBIX HOPM,  MMEIOLIUXCS
pecypcoB u orpanndeHuii; YK-3 — crmocoOHOCTh OCYIIECTBIISITH COITUATBHOE B3aMMOICHCTBHE U
pean30BbIBATh CBOKO POJIb B KOMAHJE.

B pe3ynbraTe 0cBOEHUS AUCHUIUIMHBI O0YUYaOIIUICS TOJKEH:

OCBOUTH OCHOBHBIE ACIEKThl MEKIMYHOCTHBIX H TpyHIioBbIX KOMMYHHKaHHﬁI OCHOBHBEIC
OPUHLUIBI U METOJbl YIPABICHUS YEJIOBEYECKUMH pecypcaMu Uil OpraHu3aluu TPYINIOBON
pa6OTI)I; TCOPCTUICCKHUE OCHOBLI M IMTPAKTUYCCKHUE ACTICKThI OpraHu3aluu KOMaHILHOﬁ pa6OTBI.



[IpoekTupoBaTh MEXKINYHOCTHBICE M TPYMIOBBIE KOMMYHHKAIIMH; OMPEICNATh CBOI pPOJb B
KOMaH/ie, CTaBUTh 1IeJId U (HOPMYIHPOBATh 3aJjauM, CBSI3aHHBIE C €€ peann3allieil; BICTpauBaTh
B3aMMOJICMCTBHE C Y4ETOM COLMAIbHBIX OCOOEHHOCTEW WIEHOB KOMAaH/bl; IPOEKTUPOBATH U
OpPraHM30BBIBATH KOMAaHAHYIO pPa0bOTy; OMpeAensTh MOTPEOHOCTH  YYaCTHUKOB KOMaHABI B
OBJIAJICHUH HOBBIMH 3HAHHSIMH W YMCHHSIMH.

[IpumeHsITh METOABI aHaJM3a TPYIIOBOTO B3aUMOACHUCTBHUS W OlEHKH 3S(H(EeKTHBHOCTH
KOMaHJTHOM pabOThl; OCHOBHBIC MOJIENIM KOMaHA000pa30BaHUsI M TEXHOJOTUAMH dh(HEKTUBHON
KOMMYHUKAIIUU B KOMaH/I€; METO/bl aHATN3a U KOPPEKIMH KOMAH]IHbIX POJIeh

Ilnanupyemblie pe3yabTarTbl 00y4YeHHsI MO JUCHMIUIMHE (MOIYJIIO), XapaKTepu3ylouiue
Tanbl (POPMUPOBAHUS KOMIIETEHUMA, HHAUKATOPOB:

B pesynbTaTe O0CBOEHHUS TEMBI CTYAEHT YCHEIIHO YYaCTBYET B MEXIMYHOCTHOM U TPYNIIOBOM
B3aMMOJICCTBUH, HWCIMOJB3YysSd WHKIIO3UBHBIA T0oax0Ma, 3(P(EKTUBHYI0 KOMMYHHUKAIIHIO.
[Ipumensier MeTombl KOMaHIO0O0Opa30BaHWS W KOMAHIHOTO B3aUMOJCHUCTBUS B paMKax
IIOCTaBJIEHHOH 3aJ1a4H.

be3 ommbok ompeaenseT uenb U 3aJa4d KOMaH[bI ISl TOJMYYSHHUS ONTHUMANIBHBIX PE3yJIbTaTOB
COBMECTHOH pabOThl €€ YJIEHOB, C Y4eTOM HMX HHAMBHyallbHbIX BO3MOXKHOCTeH. Mcmonb3yer
HOBEHIIINE TEXHOJIOTUN (POPMUPOBAHHSI KOMAH]IBI.

VYcneuHo aHanu3upyeT pa3inyHble OTKIOHEHUS! B KOMaHE, COCTaBISET MPOTOKOJIBI U OTUYETHI 1O
pe3yabTaTaM MOHUTOPUHTA KOMaHIHOW pabOThI, TPOBOIUT KOPPEKITMOHHBIC MEPOTIPUSITHS.
AKTYaJIbHOCTb TeMbl (CEMMHAPA): ONPEACIIAETCS peaaTu3yeMbIMU KOMIIETEHIIUSIMHU.
TeopeTnyeckas 4acThb:

[enecooOpa3HOCTh cHEUaNIbHOM U HEMPEPHIBHOW MPOQPECCHOHAIBHONW MOJATOTOBKU B 00JIaCTH
MeHeKMeHTa oOyclioBieHa psaoM mnpuunH. [lepBoHauanbHas wuaes oOecreueHus
3¢ PeKTUBHOCTH yMpaBieHUS 3a CUET TOAOOpa JIOACH, OO0JATAIONIUX «YepTaMH JIHICPay,
oKasaJlach JaJIeKO He yHHBepcalibHOW. Kpome Toro, naxke eciu 4enoBek 001a1aeT ciocOOHOCThIO
K YIPaBJICHUIO JIIOAbMHU, JUIs €€ yCHeIIHOW peaan3alnuu HeoOXOIUMBbl CHelHaIbHble 3HAHUS U
yMEHHUA. 3HAUUTEIBHOE BJIMSIHUE HA YCHEIIHOCTh YNPABIEHYECKOW ACSTEIBHOCTU OKa3bIBACT
CTWJIb ympaBieHus oabMu. OCO3HaHHME 3TOTO U COBEPIICHCTBOBAHHE COOCTBEHHOTO CTHIIS
BO3/ICHCTBUS TaK)K€ MOTYT CTaTh IPEIMETOM CIELUAIIbHOM MOATOTOBKU MEHEKEPA.

[Tpu moaAroTOBKE MEHEHKEPOB HEOOXOMMO MPUHUMATH BO BHUMaHUE CMEIICHHE CMbICIIA U IIeNei
o0pa3oBaHMsl B CTOPOHY HJE€U CAMOBBIPQXEHHUS W IIOJHOTO PACKPBITUS BO3MOXKHOCTEH U
crocobHocTeil nuuHocTH. KoHuenuu o0yueHus, B OCHOBE KOTOPBIX JICKUT TMepeaava OmbITa
MPEABIIYIIUMHA ITOKOJCHUSIMHU, OOJIbIIE HE TEUCTBYIOT 3((HEKTUBHO.

M. Mun BbLAEIISET TPU TUNA KYJIbTYD:

1) nocturypatuBHyto — oOydaeMble y4aTcs MPek/e BCEro y CBOMX MPEIIIeCTBEHHUKOB;

2) xopUrypaTUBHYIO — 00y4aeMble y4aTcs y CBEPCTHUKOB;

3) nmpedurypaTuBHYH0 — B3pOCIBIE ydaTcs TaKXKe y MIAIMHUX MMokojJeHuid. CoBpeMEHHBIN
MEHEIKMEHT UMEET MHOTOUYHCIIEHHBIE IPUMEPBI BIEUATIISIONIETO yCIleXa OpraHu3aluil, KoTopble
pealn30BbIBAIM W€ HOBUYKOB, IyCTh HE 00Ja/1aBIIMX OOJIBIIUM OIBITOM, HO OTJIMYABIIMXCS
001110 YyBCTBUTEIBHOCTHIO M BOCIIPUMMYHUBOCTHIO K BOSHUKAIOIIUM LIAHCAM.

Haubonee cepb&3Has MOATOTOBKA MEHEIKEPOB HAa HAyYyHOW OCHOBE IIOBCEMECTHO
OCYHIECTBJISIETCS. B paMKax IpOrpaMM MarucTpoB JI€JI0BOTrO aaiMuUHUCTpupoBaHus (Master of
Business Administration, MBA). 1x conepkxaHue ¥ CTPYKTypa XOPOIIO U3BECTHBI H COCTOAT U3
0a30BBIX JAUCLUUIUINH, (CPelId KOTOPHIX SKOHOMHKA, MPaBO, KOJIUYECTBEHHbIE METO/IbI, HAYKH O
YeJIOBEYECKOM IIOBEJCHHM), OCHOBHBIX YINPABICHUYECKUX JUCHMILUIMH — core (Takux, Kak
(MHAHCBI, MApPKETUHT, YNpaBICHHE OMNEpalsIMH, JKKAYHTHHI, OOIIUHA MEHEIKMEHT),
MHTETPAaTUBHBIX AUCLUUIUINH — infegrative (Cpeau KOTOPHIX cpefa OM3Heca, cTparerust Ou3Heca,
MEXIyHApOJHbIE ONEPALINN), CTIEHUATbHBIX SKOHOMHUUYECKHUX M YIPABIEHYECKUX JUCIUILTUH Py
UX IHPOKOM BbIOOpe. CrucTeMa MOATOTOBKH MEHEIKEPOB SBIISICTCS MHOTOCTYIIEHYATOH, U 3TO
XapaKTepHO IS aMEPUKAHCKOTO, €BPOMEHCKOTr0, AITOHCKOTO U OTE€UECTBEHHOTO MEHEHKMEHTA.



Bonpocs! 1 3axanus:

1. TpebGoBanust K TMYHOCTU MEHEIKEPA.

2. Ponb ¢pyHKIIMOHATBHOTO, TMYHOCTHOTO M CUTYALIMOHHOTO (IIOBEIEHYECKOT0) MOJX0/10B
B OTIpeieIieHUU HOPMATUBHON MoieH () (PEKTUBHOTO PYKOBOIUTEIIS.

3. [IpodeccronanbHas NoAroTOBKa MEHEIKEPOB.

4. Mertoab! npodeccHoHaIbHON MOATOTOBKH MEHEIKEPOB.

5. ABTOPUTET MEHEIPKEPA U CTHIIM YIIPABJICHUSA.

6. @DopMbl aBTOPUTETA PYKOBOIUTEIIS.

7. Knaccudukanus ynpaBieHYECKUX CTUIICH.

Cnmcok JuTeparypbl, peKOMEeHAyeMblIi K HCI0JIb30BAHMIO 110 JAHHOI Teme:

OcHoBHasi iuTEpaTypa:

benamesa W.B. [Icuxonorust ynpasienus : yuedHoe nmocobue (kypc nekiuii) / U. B. benamesa,
N. H. Ilonpmakora, C. B. Hummurenko ; ®I'AOY BO Ces.-KaB. denep. yn-1. - CtaBpomnois :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: ¢. 165-16.

Hemunoa E.B. Ilcuxonorus ynpaBineHus : yaeOHOe mocoOue Uil CTyIeHTOB OakanaBpuata / E.
B. HemwumoBa. - Ilcuxonorust ympaBneHus,2026-04-27. - Dnekrpon. man. (1 daiin). -
Kpacnosipck : Cubupckuif TOCylapCTBEHHBIH YHHMBEPCUTET HAyKH W TEXHOJOTHH WMEHU
akagemuka M. @. Pemernesa, 2020. - 244 c. - aneKTpoHHBIN. - KHUra HaxoauTCs B MpeMUYM-
Bepcuu DBC IPR BOOKS. - ISBN 978-5-86433-804-9

INopsiinoBa H.M. Tlcuxonorust ynpasiaeHus: DIeKTPOHHBIN pecypc : YuebHoe mocooue s CI1O
/ H. M. TopsiinoBa, B. H. T'opsiitaoB. - Ilcuxomnorust ympaBnenus,2029-07-03. - CapatoB :
[TpodobpazoBanue, 2019. - 274 c. - Knura mHaxoautcs B npemuyMm-Bepcuun 9bC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxonorus ynpasieHust DNEeKTPOHHBIN pecypce : YueOHoe nocobue / A. A. Tpych.
- Ilcuxonorus ynpasnenuns,2021-10-06. - Munck : Beimsimas mkosna, 2019. - 319 c. - Kaura
Haxogutcs B npemuyM-Bepcur ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoiHUTeILHAS JTUTEpaTypa:

benmac T.B. Ilcuxomorusi nmnmepctBa DnekTpoHHbIH pecypc / benmac T. B. : yueOHuk u
NPAaKTUKYM JUIS aKaJeMU4ecKoro OakanaBpuara. - 2-€ u3l., ucrpasn. u goin. - OpenOypr : OI'Y,
2017. - 450 c. - PexoMeHn0oBaHO YYEOHO-METOAMYECKUM OTACIIOM BBICIIETO OOpa3OBaHMs B
KayecTBE yUeOHHKA U MPAKTUKyMa JJIsl CTYICHTOB BBICIINX YYEOHBIX 3aBEJCHHI, 00YUJarOIINXCS
110 TYMaHUTapHbIM U SKOHOMUYECKUM HarpapieHusM. - ISBN 978-5-534-04903

Bripymaesa T.B. Ilcuxomnorust ynpasieHHs U JIMASPCTBA B OpraHU3aMK DIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocbekuna . 1O. : yuebroe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxonorust ynpaBineHusi v TuAepcTBa B OpraHU3alKi DIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna . O. : yauebroe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa N.A. Conuonorusi ¥ ICHXOJIOTHS YIPaBJICHUS ODJIEKTPOHHBIM pecypc : YueOHOe
nocobue / U. A. Jlanmnoa, P. H. Hypuesa. - Couunonorust 1 ncuxosiorus ynpasieans,2020-02-
05. - CapatoB : Hayunas kuura, 2019. - 98 c. - Knura naxoaurcs B npemuym-Bepcunt 9bC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxosnorus ymnpaBneHust DJIEKTpOHHBIH pecypc : yuebHoe mocodbue / JI.H.
3axapona. - [Icuxomnorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuawnra
Haxoxautcs B 6a3zoBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxomorust ynpaBieHuss DJIEKTPOHHBIN pecypc : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxonorus ymnpasnenus,2019-02-17. - MockBa : EBpa3uiicKuil OTKpBITBIN
UHCTUTYT, 2011. - 216 c. - Knura naxogurcs B npemuym-sepcun O5C [PR BOOKS. - ISBN 978-
5-374-00560-8



ysanoB B.M. CouunanpHas ICUXOJIOTHs YIpaBieHUs DIEKTPOHHBIM pecypc : yueOHuk / B.J.
[llyBanoB. - CouuanbHasi nicuxosorus ymnpapienus,2020-10-10. - Mocksa : FOHUTU-JIAHA,
2017. - 467 c. - Kaura Haxonutcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNHTepHeT-pecypcenl:

https://psyera.ru/about I'ymanutapHo-npaBoBoii mopran «PSYERA»

https://psyfactor.org/ MabopMaimoHHBIN PECYPCHBIN IIEHTP 10 HAYYHOH M MPAKTUIECKOM
ncuxoyiorun «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHas OubMHOTEYHAsI cUCTEMa « Y HUBEPCUTETCKasi OMOInoTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snexktpoHHast 6u0nmnoTexa

www.iprbookshop.ru - Dnexkrponno-Oubroreunas cucrema IPRbooks

IMpakTnuyeckoe 3ansaTe Ne 9. IlpodeccuonHaibHOe 310pOBbe U NMCHXUYECKOE BbITOpPaHUE
MEeHeKepoB

Heab: n3yuntb ocoOeHHOCTH MPOGECCHOHATBLHOTO 3/I0pOBbsl yNpaBJeHIIA, JaTh OMpEeIeHUE
CUH/IPOMY IICUXUYECKOTO BHIFOPAHUS MEHEKEPA U €r0 CUMIITOMOB.

®opMupyemMble KOMIETEHIIUH UJIH X YACTH:

B nponecce ycBoeHusi marepuasia y CTyA€HTOB (DOPMHUPYIOTCS YHUBEPCAJIbHbIE KOMIETEHLIUU:
VYK-2 — cnocoGeH ompenensiTh Kpyr 3ajad B paMKax MOCTABIICHHOW 1€ U BHIOMpATh
ONTHUMAaJIbHbIE CHOCOOBI UX PEIIECHUs, UCXO0/Is U3 JEHCTBYIOINX TPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndeHui; YK-3 — cmoCOOHOCTh OCYIIECTBIIATH COIMAIBHOE B3aMMOJCHCTBHE H
pealln30BbIBATH CBOIO POJIb B KOMAH/IE.

B pe3ynbraTe 0cBOEHUS AUCUUILUIMHBI O0YUYaIOLIUICs TOJKEH:

OCBOUTH OCHOBHBIE AaCHEKThl MEKJIMYHOCTHBIX M  TIPYIIOBBIX KOMMYHHKAlM: OCHOBHBIE
MPUHLMIIBI 1 METOJbl YNPaBJICHMs YEJIOBEUECKUMHU pecypcamMu JJii OpraHu3alyy IpyHIoBON
paboThl; TEOPETHUECKUE OCHOBBI U MPAKTUYECKUE ACTIEKThl OPraHU3allui KOMaHIHOM paboTHI.
[IpoekTupoBaTh MEXINYHOCTHBIE M TPYMIOBbIE KOMMYHHMKAI[MH; OMPEIENATh CBOIO POJb B
KOMaH/JIe, CTAaBUTh LIEJH U (OPMYITMPOBATH 3a/1a4l, CBA3aHHBIEC C €€ pealn3alreii; BICTpanBaTh
B3aMMOJICHCTBHE C Y4E€TOM COLMAIbHBIX OCOOEHHOCTEW YICHOB KOMaHbI; MPOEKTUPOBATH U
OpPraHM30BBIBATh KOMaHAHYIO pPalOOTy; ONpeAensTh NOTPEOHOCTHM  YYAaCTHUKOB KOMaHMAbI B
OBJIQICHUHM HOBBIMU 3HAHUSIMU U YMEHUSIMU.

[TpumeHsTh MeETOAbI aHaJM3a TPYIIOBOrO B3aUMOAECUCTBUA M OUEHKU 3(PPEeKTUBHOCTU
KOMaHJIHOW pabOoThl; OCHOBHBIE MOJETH KOMaHA000Pa30BaHUS M TEXHOJIOTHAMHU 3(P(PEeKTUBHON
KOMMYHHKAIIMHM B KOMaH/I€; METObl aHAIN3a U KOPPEKIIMU KOMaHIHBIX poJieit

IInanupyemblie pe3yabTaTbl 00y4YeHHMsl 1O IMCHUILIMHE (MOAYJIIO), XapaKTepu3ylouiue
3Tanbl JOPMHUPOBAHUS KOMINETEHIUI, HHANKATOPOB:

B pesynbpraTe OCBOEHHSI TEMBI CTYAEHT YCHEIIHO Y4acTBYeT B MEXIMYHOCTHOM U IPYIIIOBOM
B3aUMOJICHICTBUH, UCHOJNb3YsS WHKIIO3UBHBIA  MOAXOA, d((HEKTUBHYI0 KOMMYHHKAIIHUIO.
[Tpumensier MeToIbl KOMaHI000pa30BaHUS M KOMAHJIHOTO B3aUMOJIEHCTBUS B paMKax
IIOCTaBJICHHOW 3a/1a4U.

be3 ommbok ompenensier menb U 3aJaud KOMaH[bI ISl TIOJYyYEHUs] ONTUMAJIbHBIX Pe3yIbTaToB
COBMECTHOH pabOThl €€ WIEHOB, C YU€TOM MX HHAMBHIyallbHbIX BO3MOKHOCTEH. Mcmonb3yer
HOBEHIIINE TEXHOJIOTMH (POPMUPOBAHUS KOMAH/IbI.

VYcnemHo aHaau3upyeT pa3IudHble OTKJIOHEHUS! B KOMaH/I€, COCTABIISET MPOTOKOJIBI M OTYETHI IO
pe3yabTaTaM MOHUTOPHUHTa KOMaHIHOW pabOThl, MPOBOAUT KOPPEKIIMOHHBIE MEPOIIPUATHSI.
AKTYaJIbHOCTb TeMbl (CEMUHAPA): ONPEEIIAETCS PeaTu3yeMbIMU KOMIETEHIIUSIMH.
TeopeTnyeckas 4acThb:

B ycrnoBusix ppIHOYHON SKOHOMHKH 3HAu€HHUE 3J0pPOBbs MEHeIkepa BospacTaer. llosTomy
MHOTHE JIIOJIM ceiluac HauWHAIT MOHMMATh, YTO HE MOTyT cebe Mo3BOJUThH OosieTh. Yacto



OOJICIOLINI COTPYAHUK HE MOXKET Ha/IesAThCs Ha MOBBIIICHUE 10 ciiyx0e. B Hamm aHu cnabomy
3I0pPOBbEM UENIOBEKY TPYJHO pPACCUUTHIBATH HA MHTEPECHYIO, MPECTUKHYIO, XOPOLIO
OTUIaYMBAEMYIO padoTy.

Kak mpaBuno, moBcenHeBHas paboTa MeHeIkepa He TpeOyeT OT Hac OOJNBIIUX MBIIIEUHBIX
ycuwiuid. Pyku ¥ HOrM HaM Bce 4alle 3aMEHSIOT «YMHBIE» MAIIMHbI U MEXaHU3MBbI, CpPE/ICTBa
TPAHCIIOPTA U CBSI3U.

HenocraTtok fABM)KEHHS U CBsi3aHHAash C HEM HEIOCTATOYHOCTh MBILMICUYHON JAESATEeIbHOCTU
OKa3bIBAIOT PE3KOE OTPULIATENILHOE BIMSHUE HA OPraHu3M. boJbIIMHCTBO 00JIe3HEN IMBUIIN3ALIUN
HaXOAMWTCS B MPSIMOM 3aBUCUMOCTH OT HeAocTaTka ABWeHud. [lpu nedunure nBmxeHus
(pusmueckux Harpy30K) JACTPEHUPYIOTCS MEXaHU3MbI PETYIISLUN KPOBSHOTO JABIICHHS, TOHYCA
COCyZlOB, pabOThI cepjua, 4To JeJaeT OpraHu3M, U B IEPBYIO Oyepedb Cep.le, COCY.bl,
KOPOHapHYI0 CHCTEMY, UpE3BbIYalHO YSA3BHUMBIMU [JJIsl JIIOOBIX, Ja)K€ HE3HAYUTENbHBIX
TPYAHOCTEM.

HccnenoBanusi, mpoBeAE€HHbIE 3a MOCIHEAHHME TOJbl, IOKa3ald, YTO PEryJspHbIE 3aHATHUS
(U3NYECKUMU YIPAXHEHUSMHU TO3BOJISIIOT B CPEJHEM BJBOE CHU3HTH TNPOJODKUTEIBHOCTH
BPEMEHHON HETPYI0CIOCOOHOCTH paboTHUKA, HAa 10 % CHU3UTH MPOU3BOJICTBEHHBINH 1 OBITOBOMN
TpaBMaTH3M, YMEHBIIUTh YHUCIO KOH(DJIMKTHBIX CHUTYyallMi, €XKEerogHo JUIsl KaXJ0ro 4eloBeKa
COKPAaTUTh IKOHOMUYECKHUE MTOTEPH.

Peamuzamuio mporpamMmbl  pu3MYECKOW AaKTUBHOCTH HEOOXOAMMO HAYMHATH C YTPEHHHUX
(u3nuecKkux  yNpaKHEHHWU, IKENaTeJIhbHO Ha CBeXEeM Bo3Ayxe. MUHUManbHas WX
IPOAODKUTEIBHOCTD 15 MUHYT, MakcumainbHas 1 yac. [locne 3aBepiienus 3apsaKu 00s3aTeabHbI
BOJIHBIE MPOLIETypbl: OOBIYHBIN AYII C IOCTETIEHHBIM M1EPEX0J0M K KOHTPACTHOMY.

Ecnu nopora Ha paboty 3anumaet He 6osee 30 MUHYT, HEOOXOUMO XOAUTH MEUIKOM Ha padoTy
U ¢ paboThl, 4TO 0OecreyrBaeT MUHUMYM €XKEIHEBHOM JBUTAaTEIbHONW aKTUBHOCTH — HE MEHEE 5
kM. CremyeT oTkazaThCsl OT JHU(]Ta, €ciau MO3BOJSET 30POBbE, HMCIOJB30BaTh TAKXKe YacTb
00€eIeHHOTO TIepePhIBa JIJIs1 TOTO, YTOOBI TTOIBUTATHCS.

MHorue 0O B Halle BpeMs TepsIOT BCAKoe Onaropasymue, KOrja JIeno JO0XOAUT [0
noTpebieHus] TUINM W HAanuTKoB. llutanme camo mo cebe CHyKUT WeNd MOAJIep>KaHus
SHEPreTUUecKoro OasaHca, 0OMEHa BELECTB B OPraHU3Me.

CoBpeMeHHBIH 1eTT0BO YelIOBEK MPOBOIUT 3HAUUTEIHHYIO YACTh pabouero AHs 32 TUChbMEHHBIM
CTOJIOM, YTO CBOAMT MBIIIEYHYIO aKTUBHOCTh K MaHUMYJSALUSAM ¢ TenedoHHOU TpyOkoi. Ilpu
9TOM Harpy3ke 3aTpadyuBaeTcs B cyTku He 6onee 2000-2500 kkan. Y ecnu ¢ nuiieil oH moxyvaer
0oJbIlle, TO U3UIIHUE KaJOPUH 3aTPYIHSIOT pa0dOTy PErylupyIOIUX CHUCTEM OpraHu3Ma, 4To
BBI3BIBACT OTJIOKEHHE OaUlaCTHBIX BEIIECTB Ha CTEHKAaX COCYJOB, BEAET K Pa3BUTHUIO
aTepockiepo3a.  AMNNETUT  OOBIYHO  3HAYMUTEIBHO  TPEBOCXOAMT  JACHCTBUTEIbHBIC
(u3noIorNUecKre MOTpeOHOCTH OpraHu3Ma, TOATOMY CIPABEIINB OOIICU3BECTHBIA TPUHITHIT —
BBIXOJUTH U3-3a CTOJIA C OLIYLIEHUEM JIETKOIO IojI0/a.

Bonpocsl u 3axanus:

1. [IpodeccuonanpHOE 370pOBbE MEHEKEPA KaK MICUXOJIOTHYECcKas mpobiema.

2. [Icuxonoruueckoe oOecnedyeHne NpPodecCHOHATIBLHOIO  3JI0POBbS  MEHEIKEpa.
[IpodeccronanpHOE T0OJITONETHE MEHEIKEPA.

CHUHIpPOM NICUXUYECKOTO BHITOPAHUS U €0 CUMITOMBI.

Monenu u3yyeHus: ICUXUYECKOTO BHITOPAHMS.

[Ipon3BOCTBEHHBIE CTPECC U CUHIPOM BBITOPAHUSI.

JInuHocTHBIE U TpodeccuOHANbHbBIE (PAKTOPBI ICUXHUUECKOTO BHITOPaHUSI.
[MpodunakTrka BEITOpaHUS U TICUXOJIOTHYECKAS IOMOIIb «BBITOPEBIIIHMY.

Nk W

Cnncok JuTepaTrypbl, peKOMeHAyeMbli K HCI0Jb30BAHUIO 10 JAHHOI Teme:
OcHoBHas JuTepartypa:



benamesa W.B. Ilcuxonorus ynpasieHus : yueoHoe nocodue (kypc nekuuii) / 1. B. benamesa,
N. H. ITonpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. yn-1. - CTaBpomnois :
CKDVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. [lcuxonorus ynpaeneHus : yaeOHoe mocodue amsi cTyIeHToB OakanaBpuata / E.
B. JemumoBa. - Ilcuxomnorus ymnpasnenns,2026-04-27. - Dnexrtpon. nan. (1 daitm). -
Kpacnosipck : CuOMpCKUE TOCyAapCTBEHHBIH YHHUBEPCUTET HAyKHM M TEXHOJOTMH HMEHH
akagemuka M. @. PemerneBa, 2020. - 244 c. - 3neKTpoHHbIN. - KHUTra HAaXOIUTCS B MPEMUYM-
Bepcun OBC IPR BOOKS. - ISBN 978-5-86433-804-9

INopsitinoBa H.M. Tlcuxonorust ynpasiaeHus: DIEKTPOHHBIN pecypc : YueOHoe mocooue s CI1O
/ H. M. TopsiinoBa, B. H. T'opsitaoB. - Ilcuxonorust ympaBnenus,2029-07-03. - CapatoB :
IIpodoGpazoBanue, 2019. - 274 c. - Kuura naxoautcs B npemuyM-Bepcun 9bC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxonorus ynpasieHust DIEKTPOHHBIN pecypce : YueOHoe nocobue / A. A. Tpych.
- Ilcuxonorus ynpasienus,2021-10-06. - Munck : Beiuiimas mkosna, 2019. - 319 c. - Kaura
Haxonutcsa B npeMuyM-Bepcun DBC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoTHUTeILHAS JTUTEpPaTypa:

benmac T.B. Ilcuxomorusi nmumepctBa DnekTpoHHbIH pecypc / benmac T. B. : yueOHuK u
NOPaKTUKYM JUIs aKaJIeMHUYecKoro OakaiaBpHara. - 2-¢ u3il., ucipas. U Joi. - OpenOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOAMYECKUM OTACIIOM BBICIIETO OOpa30BaHUs B
KayecTBe yueOHUKA U MPAKTUKyMa JJIsl CTYACHTOB BBICIIUX Y4eOHBIX 3aBEJACHUH, 00yJaromuxcs
110 TYMaHUTAapHbIM U SKOHOMUYECKUM HarpapyieHusM. - ISBN 978-5-534-04903

Bripymnaesa T.B. [Icuxonorust ynpapieHus: U TUACPCTBA B OPTaHU3ANH DICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yueGHOoe nocodue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorus ynpasieHHs U JIMASPCTBA B OpraHU3alMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna . 1O. : yuebroe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoBa N.A. Conuonoruss U ICHXOJIOTHS YIPaBJICHUS OJIEKTPOHHBIM pecypc : YueOHOe
nocobue / U. A. Jlanmnoa, P. H. Hypuesa. - Couunonorust 1 ncuxosiorus ynpasieans,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogurcs B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorus ympaBieHuss DJIEKTpOHHBIH pecypc : ydebnoe mocodbue / JI.H.
3axapoBa. - [Icuxonorusa ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutcs B 6azoBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasieHuss DJIEKTPOHHBIN pecypc : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxomorus ympasnenus,2019-02-17. - Mocksa : EBpa3uiickuil OTKpPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura vaxonurcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[ysanoB B.M. CouunanbHas ICUXOJIOTHs YIpaBieHUss DIEKTPOHHBIM pecype : yueOHuk / B.J.
[llyBanoB. - CouuanbHasi nicuxosorus ynpasienus,2020-10-10. - Mocksa : FOHUTU-JAHA,
2017. - 467 c. - Kaura maxoautcs B 6a3oBoit Bepcun ObC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymanutapHo-npaBoBoit mopran «PSYERA»

https://psyfactor.org/ MabopMaimoHHBIH PECYPCHBIN IIEHTP 10 HAYYHOH M MPAKTHIECKOMN
ncuxosoruu «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHas OuOIHOTEYHAsI CUCTEMa « Y HUBEPCUTETCKasi OMOIMoTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snexktpoHHas 6u0nmnoTexa

www.iprbookshop.ru - DnekrponHo-Oubnroreunas cucrema IPRbooks



IMpakTnyeckoe 3ansiTue Ne 10. XapakTepucTHKa JJUAEPCTBA B COBPEMEHHOM MEHe’KMEHTe
Heab: u3y4nTh XapaKTEePUCTUKH JIMJIEPCTBA B COBPEMEHHOM MEHEKMEHTE.

®opMupyemMble KOMIETEHIIUH UJIH X YACTH:

B mporecce ycBoeHUs: Matepualia y CTYACHTOB (DOPMHUPYIOTCS YHHUBEPCATbHBIC KOMIICTCHIINU:
YK-2 — cnocobeH ompenensTh Kpyr 3agad B paMKax MOCTABIICHHOW 1€ U BHIOMpATh
OTNITUMAJIBbHBIE CITOCOOBI UX PEIICHUs, UCXOS U3 IEHCTBYIOMINUX MPABOBBIX HOPM,  HUMEIOIIUXCS
pecypcoB u orpanndeHui; YK-3 — cmocOOHOCTh OCYIIECTBIATH COIUAIIBHOE B3aUMOJCHCTBHE U
peann30BbIBATh CBOIO POJIb B KOMaH/E.

B pe3ynbraTe 0cBOSHUS TUCIUTUIHHBI 00yYaONTUICS TOJDKEH:

OCBOHUTH OCHOBHBIE ACHEKThl MEXKJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHUKAIIM: OCHOBHBIE
NPUHIUIIBI ¥ METOJbl YIPABIEHUS UYETOBEYSCKUMH pPECypcaMu [JIsi OpraHU3alldu T'PYIIOBON
paboThI; TEOPETUUECKIE OCHOBBI U MPAKTUYECKUE ACTIEKTHI OpPTaHU3aI[MH KOMaHHOW paboTHI.
[IpoekTupoBaTh MEXJIMYHOCTHBIE M TPYNIOBbIE KOMMYHHMKAIMH; OMNPEIENATh CBOIO POJb B
KOMaH/Ie, CTaBUTh IeJIU ¥ (HOPMYJIHPOBATH 33aJ]a4H, CBSI3aHHBIC C €€ pealn3allieil; BEICTpauBaTh
B3aMMOJICHCTBHE C Y4E€TOM COLMAIbHBIX OCOOEHHOCTEW YICHOB KOMaH/bI; MPOEKTUPOBATH U
OpraHU30BBIBATh KOMAaHAHYIO PAa0OTy; ONpeAessiTh MOTPEOHOCTH  YYaCTHHUKOB KOMAaH/bl B
OBJIaJICHUHM HOBBIMH 3HAHHUSIMH U YMEHHSIMH.

[IpuMeHsaTh MeETOaBI aHajM3a TPYNIIOBOTO B3aMMOJICUCTBUS W OIEHKH 3(G()EKTUBHOCTH
KOMaHJIHON paboThl; OCHOBHBIE MOJETH KOMaHA000pa30BaHUS U TEXHOJOTUSAMU dh(HEKTUBHON
KOMMYHHKAIIMHM B KOMaH/Ie; METObl aHAJIN3a U KOPPEKLIUH KOMaHAHbBIX poJeit

I[lnanupyemMbie pe3yabTaThbl O00Y4YeHUS MO IUCHUILIMHE (MOIYJIIO), XapaKTepu3yloulue
Tanbl GOPMHUPOBAHUS KOMIIETEHUMH, NHIUKATOPOB:

B pesynbTaTe OCBOEHHUS TEMBI CTYACHT YCHEIIHO YYaCcTBYET B MEXKIMYHOCTHOM U TPYNIIOBOM
B3aMMOJICHCTBUH, WCIOJNB3ys] HWHKIIO3UBHBIA MOAX0A, dS(PPEKTUBHYI0 KOMMYHHUKAIHIO.
[Ipumensier MeTOaBl KOMaHAOOOpa30BaHUS W KOMAHIHOTO B3aWMOJACHCTBHS B paMKax
OCTaBJICHHOU 3aJa4u.

be3 ommbok ompenensier uenb U 3aJaud KOMaH[bI JUJIsl TIOJYyYEHUs] ONTUMAJIbHBIX PE3yJIbTaToB
COBMECTHOH pa0OTHI €€ WICHOB, C YY€TOM HMX WHIWBHIyaJbHBIX BO3MOXXKHOCTEH. Mcmonmb3yer
HOBeMHIINEe TEXHOIOTUN (POPMUPOBAHUS] KOMAH/IBI.

VYcrnenrHo aHanmu3upyeT pa3inyHble OTKIIOHEHUS! B KOMaH/IE, COCTaBJISET MPOTOKOJIBI M OTYETHI IO
pe3ylbTaTaM MOHUTOPUHTA KOMaHIHON paOOThI, MPOBOIUT KOPPEKIIMOHHBIE MEPOTIPUSITHSL.
AKTYaJIbHOCTb TeMbI (CEMHUHAPA): ONPEIEIACTCS PeaTu3yeMbIMU KOMITIETEHIIUSIMHU.
Teopernyeckas 4acThb:

[ToHATHS «JTUAEPCTBO» U «KMEHEIKMEHT)» JTAJIEKO HE BCET/1a TOXKIECTBEHHBI, HO CYTh UX pa3inunii
OOJIBIIIMHCTBO JIFOJICH MPEICTABIISIFOT ce0e HEMPABMIILHO. B InaepcTBe HET HUYEro MUCTHYECKOTO
U 3arajoyHoro. JTO He MPHUBWIETHS y3KOro Kpyra u30paHHbBIX. JIuaepcTBO He 00s3aTeNnbHO
Ba)KHEE MEHEIKMEHTA, ¥ OJIHO HE 3aMEHSIET JIPYTOeE.

Ha camom niene numepcTBO M MEHEIKMEHT B KOMIIAHUU — JBE OTJAEJIbHbIC, TOTOIHSIIONINE APYT
npyra cucrteMbl jaedcTBuil. Kaxmas mMeer CBOO (DYHKIMIO W XapakTepHBIC sl He€ BUIBI
NesATeNbHOCTH. [ ycrexa KOMIaHUM B COBPEMEHHOM JIEJIOBOM MHUpE, Bce 00jee CIOXKHOM U
OBICTPO MEHSIOMIEMCS, HEOOXOIMMO OCBOUTH 00€.

Jluoepcmeo cuyscum dononnenuem K MeHeodcMeHmy, a ne 3ameHsem ezo. OJIHaKO, pa3BUBas B
CBOMX COTPYIHHKax CIIOCOOHOCTh K JIMJEPCTBY, IJIaBbl KOMIAHUM HE JTOJDKHBI 3a0BIBaTh, YTO
CWIBHBIN JIUJEP, HO CIIa0blii MEHEDKep — HUYYTh HE Jydlie (a TO M XyXe), YeM HaoOOpOT.
JleificTBUTENBHO, ATO 3aJadya HE M3 JIETKUX — COYETaThb YMENOE JUAEPCTBO C TIPaMOTHBIM
MEHEPKMEHTOM M MCTOJb30BaTh UX KaK JBE B3aUMOJIOTIOJIHSIONTUE CHITBIL.

Pazymeercsi, He Kaxablii CrIOCOOEH OJAHOBPEMEHHO OBITh KIACCHBIM JIMJIEPOM M TPaMOTHBIM
MEHEKEPOM. Y HEKOTOPBIX JIIOJIEH — HACTOSIIUNA TaJlaHT K YNpaBJIeHYECKOW paboTe, HO HE
XBaTaeT JUICPCKUX KauecTB. Jlpyrue o6imafaroT SBHBIMH 3aJaTKaMH JIHJEpa, HO MO Pa3HbIM



NpUYMHAM He CIIOCOOHBI cTaTh 3P PEeKTUBHBIMU MeHekepamMu. Eciin pyKoBOIUTEb TOCTaTOYHO
yMEH, TO B €r0 KOMIaHUH OYAyT LIEHUTh U T€X, U APYTUX U OCTAPAIOTCS, YTOOBI 3TH TAJIaHTIMBBIC
JIFOAM CTaJIM YacThIO KOJIJIEKTUBA.

Opnnako, Korjga JAeno JIOXOOUT JI0 MOArOTOBKHM CIELHAJIUCTOB HA BBICIIME PYKOBOJAIINE
JOJKHOCTH, TJIaBbl KOMITAHUNH OTKPOBEHHO MUTHOPUPYIOT MPEAYNPEXKICHUS IICUXOJIOIOB O TOM,
4TO YEJOBEK HE CIIOCOOEH OBITh OJHOBPEMEHHO MeHekepoM U JuaepoM. OHHM MBITAOTCA
BOCITUTATh JINJEPOB U MEHEIKEPOB B OJTHOM Juue. M ux MoxxHO noHATs. Ho BO3MOXkHO 111 3T0?
Bens mMeHemkepsl M JIMAECPHl — JIIOJU COBEPILICHHO PA3HBIX THMOB. M 4TOOBI JeCTBUTENHHO
CyMeThb MOJATOTOBUTH TaKMX KopudeeB, KOMIMAHUSM HAJICKUT YSICHUTh OCHOBHOE pa3jinuue
MEXy JIUJEPCTBOM U MEHEPKMEHTOM.

Menemkep-nuiep sIBIsSETCs KII0UeBOM (GUrypoil B ympaBiIeHUH OpraHM3aluel, a JTUAepcTBO —
BEHIIOM YTIPaBJICHUYECKOH JAesITeIbHOCTH. MeHeKep — 3TO WIEH OpraHu3alliu, OCYLIECTBIISIOMNN
YIOPaBIEHYECKYI0 JEATEIBHOCTh M pellaroluil  ympasieHdeckue 3agaud. C  mosiaHou
OTBETCTBEHHOCTBIO MOKHO YTBEpKIaTh, YTO MEHEKEPBI SBISIOTCS KIOYEBBIMHU JIIOAbMU B
opranuszanuu. OHAaKO HE BCE MEHEKEPhl UIPAarOT OJMHAKOBYIO pOJIb B OpraHM3aliH, HE BCE
MEHE/KEPHI 3aHUMAIOT OJUHAKOBYIO MO3ULMIO B OPraHU3alMY, 3aa4l, pEIIaeMble pa3IMUYHbIMU
MEHE/KepaMH J1aJleK0 HE OJMHAKOBBI M, HAaKOHEl, (PyHKIMHU, BBINOJHSIEMbIE OTIEIbHBIMU
MEHEKEPAMH, TOXKE HE MIEHTHYHBI. JTO CBSI3aHO C TEM, YTO B OpPraHU3alUd CYLIECTBYET
uepapxusi, ¢ TeM, YTO B OPraHU3allMHU BBIMOJIHAIOTCS pa3InyHble GYHKIUH, U, HAKOHEI], C TEM, YTO
CYLIECTBYIOT pa3/IMYHbIE BHUJbl YIPABIECHUYECKOW JeATenbHOCTH. OpraHusanuss HE MOXKET
CYILIECTBOBATh 0€3 MEHEIKEPOB.

Opranuzanuy, AOOMBAIONIMECS YCIeXa, OTIMYAIOTCS OT TNPOTHUBOIMOJIOKHBIX KM, TJIABHBIM
o0pa3oM TeMm, 4TO UMEIT Oosee AMHaMU4yHOE M 3¢ (HEeKTHUBHOE PYKOBOJCTBO. B coBpeMeHHOM
PYCCKOM SI3bIKE€ IOJI PYKOBOJICTBOM, C TOYKU 3PEHHUS COOCTBEHHMKA, IOJpa3syMeBaeTcs JIMOO
UHIUBUA (PYKOBOOUTENb) WIM TIpynna (pyKOBOASIIMM cocTaB), OO Tmpolecc, TO €ecTh
oOjanaomuil  MUHIUBUAYAJbHBIMU OCOOCHHOCTSIMH CIIOCOO  YIpAaBJIEHUS OpraHU3alHUeH.
CHHOHMMaMHU CJI0B pyKOBOJICTBO U PYKOBOAMTEND SIBJISIOTCS CJIOBA JIMJAEPCTBO U JIUAEP.
CymiecTByeT MHOTO MIPUYMH ISl pa3BUTUSI HABBIKOB MOTHBALMU JItoAeil. BO3M0OXHO, rIaBHBIMU
U3 HUX SBIIIOTCS: ) CTaTh OoJiee 3P PEKTUBHBIM JuaepoM; 0) Oosiee oOmas — ObITH TO3UTHBHOM,
¢bunaHTpOoNnUYECKON CUIION MHpa.

Kaxnpiif 13 Hac pemaer caM, CTaHOBUTHCS JIU (PUIAHTPONOM. Y IawIMBbIE NMpEANPUHUMATENN
cTpeMsTCs OBITh TuAepaMu. XOTHUM MbI TOTO WJIH HET, 3a MpeesiaMu paboThl pyKOBOISIIAS POJIb
4acTO HaM HaBA3bIBAETCA. BONBIIMHCTBO M3 HAC MOPOI BBIHYKIEHBI OBITH JTUAEPAMU YET0-THO0:
KOMITaHUH, pabouero KOJUIEKTHBA, CIIOPTUBHOW KOMAaHIbI, CEMbH, TPYIIBI TOBApPHUILEH IO
YBJIEUEHUIO KMHO, B KpallHEM Cily4ae, Mbl PYKOBOJUM CAaMUMHU COOOIA.

Bonpocs! n 3axanus:

1. Tunsl nuaepcTBa, € TOYKH 3PEHHUS MACHITAOHOCTH pemaeMbix 3anad (ObITOBOA,
COLIMAJIbHBIN, TOJTUTHYECKUN).

2. [Mpupona munepcra. Konnenmus ¢usndecknx kadecTB. KOHIENIUS HHTEIUIMTEHTHOCTH
(I'mzemn).

3. CuryatuBHasi TEOpusl JTUAEPCTBA. TUIBI JIMAEPCTBA B 3aBUCHMOCTH OT OCOOCHHOCTEH
MICUXOTHUIIA.

4. MotuBanus nuaepctsa. llcuxoananutudeckas teopus 3. Opeitna. MHCTpyMeHTanbHas
MoTuBauus. Urposas MmoTuBanusi.

5. Tunonorus nuaepcTBa. DMONMOHAIBHBIN, JET0BOM U WHOOPMAIMOHHBIA KOMIIOHEHTHI
JTUACPCKOU EATEIIbHOCTH.

6. Bunel nunepoB (Jmaep-opranuszarop, JUAEp-TBOpeEL, Juaep-Oopel, Tuaep-AuIioMar,

TUACP-yTEIIUTEb).

Cnucokx JUTEpaTyphbl, peKDMeH}IyeMbIﬁ K HCIIOJIb30BAHMIO 110 JAHHOM TeMe:



OcHoBHasi iuTEpaTypa:

benamesa M.B. Ilcuxonorus ynpasienus : yueOHoe mocodue (Kypce ynekiuii) / . B. benamesa,
U. H. Tonsmaxkosa, C. B. Humurenko ; ®I'AOY BO Ces.-Kas. ¢enep. yH-T. - CTaBponods :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunoa E.B. Ilcuxonorus ynpapineHus : yaeOHOe mocoOue sl CTyIeHTOB OakanaBpuata / E.
B. JHemwunoBa. - Ilcuxonorus ympaBneHus,2026-04-27. - Dnektpon. man. (1 daiin). -
KpacHosipck : CuOupCKuii TOCYIapCTBEHHBI YHHBEPCHUTET HAYKH W TEXHOJIOTHMH WMEHU
akagemuka M. @. Pemernesa, 2020. - 244 c. - aneKkTpoHHBIN. - KHUra HaxoauTcs B NpEMUYM-
Bepcun DBC IPR BOOKS. - ISBN 978-5-86433-804-9

INopsitinoBa H.M. Ilcuxonorust ynpasiaeHus: DIEKTPOHHBIN pecypc : YuebHoe nmocobue mansa CI1O
/ H. M. T'opsitnoBa, B. H. T'opsiinoB. - Ilcuxonorus ynpasinenus,2029-07-03. - CapatoB :
[Ipodobpazosanue, 2019. - 274 c. - Knura nHaxoaurcsa B npemuym-sepcuu ObC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxonorus ynpasiaeHUs: DIEKTPOHHBIN pecype : YueOHoe mocodue / A. A. Tpych.
- Ilcuxonorus ymnpasnenus,2021-10-06. - Munck : Beimiimas mkona, 2019. - 319 c. - Kuaura
Haxoautcs B npemuyM-Bepcur IbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoiHUTeILHAS JTUTEpaTypa:

bennac T.B. Ilcuxomorus nunepctBa DnekTpoHHbIM pecypc / benmac T. B. : yueOHuk wu
MPAKTUKYM JIJIsl aKaJleMUYecKoro OakaiaBpuara. - 2-¢ u3j., ucmpan. u nom. - Openodypr : OI'Y,
2017. - 450 c. - PexomeHnoBaHO Y4eOHO-METOIMYECKUM OTJIEJIOM BBICIIETO OOpa3oBaHUS B
KayecTBEe yUYeOHHMKA U MPAKTUKyMa JJIsl CTY/IEHTOB BBICIINX YYEOHBIX 3aBEJCHHM, 00yUYaroInXCcs
110 TYMaHHUTapHBIM ¥ SKOHOMHUYECKUM HampasiieHusM. - [ISBN 978-5-534-04903

Bripynaesa T.B. [Icuxonorust ynpaBineHusi v TuAepcTBa B OpraHU3aiy DIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna . O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomorust ynpapiieHus U JUAEPCTBA B OpraHU3AMKN DJICKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yae6HOE mocodue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couunonorusi ¥ IMCHUXOJIOTHS YIPaBJICHUS ODJIEKTPOHHBIM pecypc : YueOHoe
nocobue / U. A. Jlanmnosa, P. H. Hypuesa. - Couumonorus u ncuxosiorus ynpasieaus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura naxogurcst B npemuym-sepcun 9bC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxonorus ympaBiaeHusi DJIEKTPOHHBIN pecypc : ydeOHoe mocobue / JI.H.
3axapona. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
HaxonuTcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansiruaa H.A. Tlcuxosorust yrnpaBieHUs DJIEKTPOHHBIN pecypc : YdeOHoe mocobue / H. A.
Mansruna. - Ilcuxomorus ymnpasnenus,2019-02-17. - Mocksa : EBpa3uiicKMil OTKpBITBIN
HUHCTUTYT, 2011. - 216 c. - Knura naxoaurcs B npemuyM-Bepcun DbC IPR BOOKS. - ISBN 978-
5-374-00560-8

[llyBanoB B.M. CoumanbHas NICUXOJIOTHs YIIpaBIEHUs DJIEKTPOHHBIN pecypc : yueOHuk / B.U.
[lyBanoB. - CouunanbHas ncuxosnorus ynpasieHus,2020-10-10. - Mocksa : JOHUTU-JJAHA,
2017. - 467 c. - Knura Haxonutcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-238-01629-
08.
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IIpakTnyeckoe 3ansaTHe Ne 11. Crparerusi oréopa mepcoHasna, o0ydeHHe W KaJApPOBbIN
MOHHMTOPHHT

Heab: paccMOTpeTh MOHATHUS «CTpaTerus 0oTOOpa MepcoHana», Mo KaKUM 3TanaM UAET noadop
HepCOHaa, 4To JUI ATOro TpeOyeTcss U KaKUM JOJDKEH ObITh COTPYIHHUK.

®opMupyemMble KOMIIETEHIIUH MU X YACTH:

B mpouecce ycBoeHus marepuana y CTyIEHTOB (POPMHUPYIOTCS YHUBEPCATIbHBIE KOMIIETECHIIHH:
VYK-2 — cnocobeH ompenensTe Kpyr 3aaad B pamKax MOCTABJICHHOW 1IN W BBIOUPATh
ONITUMAJILHBIE CIIOCOOBI UX PEIICHUs, UCXOMAS U3 JHCTBYIOINX IIPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpannueHuii; YK-3 — cnocoOHOCTh OCYILECTBIIATh COLUMAIBHOE B3aUMOACHCTBUE U
pean30BbIBAaTh CBOIO POJIb B KOMaH/E.

B pesynbraTe 0CBOGHUS TUCLMITIMHBI 00Yy4atOLIHiCs JOIKEH:

OCBOUTBH OCHOBHBIE ACHEKThl MEKIMYHOCTHBIX M  TIPYIIOBBIX KOMMYHHKALM: OCHOBHBIE
IPUHLMIBI ¥ METOJbl YIPaBJIEHUS YEJIOBEUECKHMHU pecypcamMH AJis OpraHu3alliy IPyIIOBOMN
paboThI; TEOPETUUECKUE OCHOBBI U MPAKTUUECKUE ACTIEKThl OPraHNU3allui KOMaHIHOW paboThI.
[IpoekTupoBaTh MEXJIMYHOCTHBIE M TPYNIOBbIE KOMMYHMKAI[MH; OMNPEIENATH CBOIO POJb B
KOMaH/JIe, CTaBUTh LIeH U (OPMYIMPOBATH 3a/1aui, CBA3aHHBIE C €€ peanu3alreil; BbICTpauBaTh
B3aMMOJICHCTBHE C Y4YETOM COLMAIbHBIX OCOOEHHOCTEW WIEHOB KOMaH/bl; IPOEKTUPOBATH U
OpPraHU30BBIBaTh KOMAaHJAHYIO paboTy; ONpeNensiTh MOTPEOHOCTH  YYaCTHUKOB KOMAaHIbl B
OBJIaJICHUY HOBBIMH 3HAHWSMH U YMCHHUSMH.

[IpumensaTs meToabl aHamu3a TPYIOBOIO B3aWMOJCHCTBUS W OLEHKU APPEKTUBHOCTH
KOMaHJHON paboThl; OCHOBHbIE MOJEIM KOMaHA000pa30BaHUs M TEXHOJIOTMAMHU 3((EeKTUBHON
KOMMYHHMKAIMM B KOMaH/I€; METObl aHAJIN3a U KOPPEKIIMU KOMaHIHbIX poJiei

IInanupyemsbie pe3yabTaTbl 00y4YeHHMs IO JHCHUILIMHE (MOAYJIIO), XapaKTepu3yloliue
JTranbl (POPMUPOBAHUS KOMIIETCHUMI, HHAUKATOPOB:

B pesynpTaTe OCBOEHHUS TEMBI CTYAEHT YCIEIIHO Y4acTBYET B MEXIMYHOCTHOM M I'PYIIIOBOM
B3aUMOJICHICTBUY, UCNONb3Yysl WHKIIO3UBHBIA MOAXOA, 3S(P(HEKTUBHYIO KOMMYHMKAIHIO.
[Ipumensier MeToABbl KOMaHAO0OOpa30BaHWS W KOMAaHAHOTO B3aMMOJACHUCTBUS B paMKax
IIOCTaBJICHHOU 3aJ1a4M.

be3 ommbok ompenensier 1enab U 3aJaud KOMaH[bl JUIsl TIOJYy4YEHUs! ONTUMAJIbHBIX PE3yJIbTaTOB
COBMECTHOM paboThl €€ WIEHOB, C YY€TOM HX MHIMBUAYAIbHBIX BO3MOXKHOCTeH. Mcmomb3yer
HOBEHIINE TEXHOJIOIMH (POPMUPOBAHUS KOMAH/IbI.

YcnemHo anaau3upyeT pa3aIndHble OTKJIOHEHHUS B KOMaH/IE, COCTABIISAET IPOTOKOJIBI M OTUETHI IO
pe3yJpTaTaM MOHUTOPUHIA KOMaHIHOW pabOThl, MPOBOAUT KOPPEKIIMOHHBIE MEPOIIPUATHS.
AKTYaJIbHOCTBH TeMbl (CEeMHUHAaPA): ONPECIAETCS PEATU3yEMbIMU KOMIETEHIIUSIMH.
Teopernyeckas 4acThb:

[lonstuem «xadposas cmpamezusiy, KaK IPaBUIIO, OXBAaThIBAETCSI COBOKYIHOCTb OCHOBHBIX
Mojenell, TpeACTaBICHUH W MPUHLUIOB, KOTOpbIE NPUMEHSIOTCS B paboTe ¢ KaJpamu
opranuzanuii. CUWTaeTcs, 4YTO C IEIbI0 KAJAPOBOM CTpAaTeTUH SBJISETCS oOOecreueHue
ONTUMAJILHOTO OanaHca MPOIECCOB OOHOBJICHUS U COXPAHEHUsS YMCIEHHOTO M Ka4eCTBEHHOTO
cocTaBa KaJpoOB B €ro pa3BUTHM B COOTBETCTBMM C IMOTPEOHOCTAMHU CaMOW OpraHu3aluH,
TpeOOBaHUAMU IEUCTBYIOIIETO 3aKOHOJATENbCTBA U COCTOSIHUS PhIHKA TPY/a.

Ilo oTHOLIEHMIO K BHEIIHEN CpPEAE OpraHU3alMi MOTYT PEAIN30BaTh OTKPBITYIO WIH 3aKpPBITYIO
KaJIpoBYIO cTpaTeruto. B mepBom ciydae peub UAET O TOM, YTO OpraHU3alMsl KOMILJIEKTYET CBOM
cocTaB (HE3aBUCHUMO OT YpPOBHSI OTBETCTBEHHOCTH) 3a CYET BHEIIHUX HMCTOYHHKOB. 3aKphITas
KaZpoBasl CTpaTerus XapakTepHa JUIsl OpraHM3alui, JIeNalolMX CTaBKy (3a HCKIIOUCHHEM
TEXHUYECKUX JOJDKHOCTEHM), HCKIIOUUTEIBHO HA BHYTPEHHHE MCTOYHUKHM KOMIUIEKTOBAaHUS
KaJpOB.

K ocHOBHBIM 3TanaM NocTpoeHus: KaJJpOBOM CTpAaTETUy OTHOCSITCS:



- HOPMHPOBaHHKE, cOocTosIee B (HOPMYTUPOBAaHUM OOIIMX MPUHIUIIOB U Lielel paboThI
C MIEPCOHAJIOM B COOTBETCTBHH C LIEJISIMHU U IIEHHOCTSIMU OpTaHU3aIiH;

- IpOrpaMMHPOBaHUE, BKIIIOYAIOIIEE Pa3paboTKy CHCTEMBI MPOLEAYDP, MEPOIPUSTHIA U
Ka/IPOBBIX TEXHOJIOTHUH;

- MOHHTOPHUHT TEPCOHANA, 3aKITIOYAIOMIMNACA B COOCTBEHHO pealu3allii KOHKPETHBIX
Mep MO Pa3BUTUIO M HCIHOJBb30BAHMIO 3HAHHWM, YMEHUH W HaBBIKOB IE€pCOHANa M OLIEHKU
3(PEKTUBHOCTH ITUX MED.

CerosHs MOXXHO TOBOPHTH 00 WHCTHTYIHMOHAIU3ALMH OCHOBHbIX HANPAGIEHUUl pabombvi ¢
nepcoumaniom, OOBETUHAEMBIX TOHSATHEM «yIpaBlIeHHE NepcoHamomM». K HuM oTHOcATCS
cremytonue (TepedncieHHbIe He B TIOPSIIKE 3HAYMMOCTH):

1. IUITAHUPOBAHKE TPYIOBBIX PECYPCOB (aHAU3 U MIPOTHO3 NOTPEOHOCTH);

2. Habop nepcoHana;

3. oTOOp mepcoHana;

4. pa3paboTKa CHCTEeMbI CTUMYJIHPOBAHMS;

5. aJlarTanus nepcoHana;

6. o0ydeHue nepcoHala;

7. OLIEHKA TPYJIOBOU JIEATEIbHOCTH;

8. IUITAHUPOBAHUE KapbepPhl;

9. MOJITOTOBKA PYKOBOISIIINX KAJIPOB;

10.  MOHHMTOpPUWHI CHEUUATBLHO — ICHUXOJIOTUYECKON CUTYallul U OPTaHU3aLUsl KOMMYHHUKAIIUU

BHYTPH NPEIIPUATHUS.
Kaxknas 13 yka3zaHHBIX BBILIE HAIpPaBJIEHUH MOXHO paccMaTpuBaTh B KauecTBE 0COOOro BHA
npohecCHOHANBHOM NEATENBHOCTH B paMKax YIIpPaBJICHUS MEPCOHAIOM B IeloM. BmecTe ¢ TeM
cienyer oOpaTUTh BHUMaHUE HA TO, YTO B 3aBUCUMOCTHU OT CTaJIMU >KM3HEHHOI'O IIUKJIa WU 110
KaJIpOBOM CTpaTerMu OpraHM3allMd TO WM HMHOE HAINpaBICHHE CTAaHOBHUTCA BELYLIUM WIN
Haubonee BaXXHBIM BHUAOM JESITEIbHOCTH paOOTHUKOB KaapoBbIX ciyxk0. Takoro pojaa
cnenu(UKanuoo MOXHO HAaOMIONAaTh U B CBSI3U C YpOBHEM (WM TIyOMHOH) IUIaHUPOBAHMS,
XapaKTepHOro Ui KOHKPETHOM opranu3anuu. llemecooOpa3HO ToBOPUTH O TPEX pa3iHuHBIX
«aKLEHTOB» MEPOIPUATUH 10 YIIPABJIECHUIO [IEPCOHANIOM B 3aBUCUMOCTU OT TOTrO, KaK JJaJIeKO B
Oyayliee «3arisi/IbIBalOT» PYKOBOAMTENM OpraHM3alui. OMIHUPHUYECKUM MyTEM YAAJIOCh
ONpeeNIUTh BPEMEHHBbIE IOKA3aTeIN, XapaKTepHble M Ka)XJ0ro YPOBHS IJIAHUPOBAHUS:
JOJTOCPOYHBIN WIIM CTPATErMUeCcKuil — 3—5 €T, cpeiHecpoUHbIi — 1-3 rofa U KpaTKOCPOYHbIN —
1o 1 rona. Kak mpaBuiio, JOJIrOCpOYHBIM YPOBEHB MJIAHUPOBAHUS B HBIHEITHEM MOJMTHYECKOU U
SKOHOMMYECKOH cuTyanuu B Poccuy no3BosstOT 04eHb HEMHOT'ME opranu3anuy. OCHOBHas Macca
OpraHM3allfil MbITaeTCs TUIAHUPOBATh PabOTy C MEPCOHAJIOM B CPETHECPOUHOM mepcrekTuse. B
TOKE€ BpeMsSl JOCTATOYHO OOJIBIIOE YHCIO OpraHu3aluil yCHeBaeT pealn30BbIBATh KaXKI0e
MEPONPUATHE B KPATKOCPOUYHOM JIMAIIa30HE.

Bonpocsl u 3axanus:

1 MapkeTuHr nnepcoHasa, Kak BUJ{ YIIPaBICHYECKOU JEATEIbHOCTH.

2 [IpuBneuenue nepconana u pakToOpsl, BIUSIONINE HA TOTPEOHOCTH B IIEPCOHAJIE.

3. AKTUBHBIE U TACCHBHBIE METO/IbI HA0Opa KaIpOB.

4 ®opmupoBaHue TpeOOBaHMI K KaHIUJATY.

5 Ot6op mnepconana. Mogenp oTbopa mnepconama. CobecegoBaHue mpu 0TOOpE

nepcoHaa.
6. TecTupoBanue B mporiecce 0TOopa nepcoHaa.
7. OcHOBHBIE TTOAXO0/IBI K 00yueHHI0 nepcoHana. Busl (popmbl) 0OyueHus nepcoHana.
8. Haewm u apanTanus nepcoHana B OpraHu3alum.
9. MeTto/1b1, IPUHUMAEMBIE B Ipoliecce 0TOOpa KaHUAATOB Ha BAKAHTHYIO JTOJIKHOCTb.

Cnucokx JUTEpaTyphbl, peKDMeH}IyeMbIﬁ K HCIOJIb30BAHMIO 110 JAHHOM TeMe:



OcHoBHasi iuTEpaTypa:

benamesa M.B. Ilcuxonorus ynpasienus : yueOHoe mocodue (Kypce ynekiuii) / . B. benamesa,
U. H. Tonsmaxkosa, C. B. Humurenko ; ®I'AOY BO Ces.-Kas. ¢enep. yH-T. - CTaBponods :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunoa E.B. Ilcuxonorus ynpapineHus : yaeOHOe mocoOue sl CTyIeHTOB OakanaBpuata / E.
B. JHemwunoBa. - Ilcuxonorus ympaBneHus,2026-04-27. - Dnektpon. man. (1 daiin). -
KpacHosipck : CuOupCKuii TOCYIapCTBEHHBI YHHBEPCHUTET HAYKH W TEXHOJIOTHMH WMEHU
akagemuka M. @. Pemernesa, 2020. - 244 c. - aneKkTpoHHBIN. - KHUra HaxoauTcs B NpEMUYM-
Bepcun DBC IPR BOOKS. - ISBN 978-5-86433-804-9

INopsitinoBa H.M. Ilcuxonorust ynpasiaeHus: DIEKTPOHHBIN pecypc : YuebHoe nmocobue mansa CI1O
/ H. M. T'opsitnoBa, B. H. T'opsiinoB. - Ilcuxonorus ynpasinenus,2029-07-03. - CapatoB :
[Ipodobpazosanue, 2019. - 274 c. - Knura nHaxoaurcsa B npemuym-sepcuu ObC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxonorus ynpasiaeHUs: DIEKTPOHHBIN pecype : YueOHoe mocodue / A. A. Tpych.
- Ilcuxonorus ymnpasnenus,2021-10-06. - Munck : Beimiimas mkona, 2019. - 319 c. - Kuaura
Haxoautcs B npemuyM-Bepcur IbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoiHUTeILHAS JTUTEpaTypa:

bennac T.B. Ilcuxomorus nunepctBa DnekTpoHHbIM pecypc / benmac T. B. : yueOHuk wu
MPAKTUKYM JIJIsl aKaJleMUYecKoro OakaiaBpuara. - 2-¢ u3j., ucmpan. u nom. - Openodypr : OI'Y,
2017. - 450 c. - PexomeHnoBaHO Y4eOHO-METOIMYECKUM OTJIEJIOM BBICIIETO OOpa3oBaHUS B
KayecTBEe yUYeOHHMKA U MPAKTUKyMa JJIsl CTY/IEHTOB BBICIINX YYEOHBIX 3aBEJCHHM, 00yUYaroInXCcs
110 TYMaHHUTapHBIM ¥ SKOHOMHUYECKUM HampasiieHusM. - [ISBN 978-5-534-04903

Bripynaesa T.B. [Icuxonorust ynpaBineHusi v TuAepcTBa B OpraHU3aiy DIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna . O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomorust ynpapiieHus U JUAEPCTBA B OpraHU3AMKN DJICKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yae6HOE mocodue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couunonorusi ¥ IMCHUXOJIOTHS YIPaBJICHUS ODJIEKTPOHHBIM pecypc : YueOHoe
nocobue / U. A. Jlanmnosa, P. H. Hypuesa. - Couumonorus u ncuxosiorus ynpasieaus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura naxogurcst B npemuym-sepcun 9bC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxonorus ympaBiaeHusi DJIEKTPOHHBIN pecypc : ydeOHoe mocobue / JI.H.
3axapona. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kuura
HaxonuTcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansiruaa H.A. Tlcuxosorust yrnpaBieHUs DJIEKTPOHHBIN pecypc : YdeOHoe mocobue / H. A.
Mansruna. - Ilcuxomorus ymnpasnenus,2019-02-17. - Mocksa : EBpa3uiicKMil OTKpBITBIN
HUHCTUTYT, 2011. - 216 c. - Knura naxoaurcs B npemuyM-Bepcun DbC IPR BOOKS. - ISBN 978-
5-374-00560-8

[llyBanoB B.M. CoumanbHas NICUXOJIOTHs YIIpaBIEHUs DJIEKTPOHHBIN pecypc : yueOHuk / B.U.
[lyBanoB. - CouunanbHas ncuxosnorus ynpasieHus,2020-10-10. - Mocksa : JOHUTU-JJAHA,
2017. - 467 c. - Knura Haxonutcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-238-01629-
08.
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IIpakTuyeckoe 3anaTHe Ne 12. OcHOBHasi xapakTepucTHKa (OpMHUpPOBaHUSI Tpynm M
KOMAaH/I B YIIPABJICHYECKOH JesITeJIbHOCTH

Hesab: paccMOTpPEeTh OCHOBHYIO XapaKTEpUCTHKY (OpPMUpPOBaHHS TpyHn H KOMaHI B
YIPaBIEHYECKON AESTEIbHOCTH.

®opMupyemMble KOMIIETEHIIUH UJIH X YACTH:

B mpouecce ycBoeHus marepuana y CTyIEHTOB (POPMHUPYIOTCS YHUBEPCAIbHBIE KOMIIETECHIIHH:
VYK-2 — cmocobeH ompenensTh Kpyr 3aaad B pamKax MOCTABJICHHOW 1M W BBIOUPATh
ONITUMAJILHBIE CIIOCOOBI UX PEIICHUs, UCXOAS U3 JeHCTBYIOINX IIPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndenuii; YK-3 — cnocoOHOCTh OCYIIECTBISATH COILMALHOE B3aUMOICUCTBUE U
peaNn30BbIBAaTh CBOIO POJIb B KOMaH/E.

B pesynbrate 0CBOGHUS TUCLMITIMHBI 00Yy4atOLHiCs JOIKEH:

OcCBOUTH OCHOBHBIE AaCHEKThl MEKJIMYHOCTHBIX M  TPYIIIOBBIX KOMMYHHMKAllMi: OCHOBHBIE
IPUHLMIBI ¥ METOJbl YIPaBJIEHUS UYEJIOBEUECKHMHU pecypcamMH AJis OpraHu3alliy IPyIIOBOMN
paboThI; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE ACTIEKThl OpraHU3aI[Ml KOMaHHOU paboThlI.
[IpoekTupoBaTh MEXJINYHOCTHBIE M TPYNIOBbIE KOMMYHMKAI[MH; OMNPEIENATH CBOIO POJb B
KOMaH/ie, CTaBUTh 11eJId U (HOPMYIHPOBATh 3aJjauM, CBSI3aHHBIE C €€ peann3allieil; BLICTpauBaTh
B3aMMOJICHCTBHE C Y4YE€TOM COLMAIbHBIX OCOOEHHOCTEW WIEHOB KOMAaHbl; IPOEKTUPOBATH U
OpPraHU30BBIBaTh KOMAaH/AHYIO paboTy; ONpeNensiTh MOTPEOHOCTH  YYaCTHUKOB KOMAaHIbI B
OBJIA/ICHUH HOBBIMU 3HAHUSIMU U YMEHUSIMU.

[IpumensaTs meTozabl aHamu3a TPYIOBOIO B3aWMOJCHCTBUS W OLEHKU APPEKTUBHOCTH
KOMaHJHON paboThl; OCHOBHBIE MOJENTU KOMaHA000pa30BaHUS U TEXHOJOTUSAMHU 3 (HEeKTUBHON
KOMMYHHKAIMM B KOMaH/I€; METObl aHAJIN3a U KOPPEKIIMY KOMaHIHbIX poJiei

IInanupyemsbie pe3yabTaTbl 00y4YeHHMs IO JHCHUILIMHE (MOAYJIIO), XapaKTepu3ylouue
JTanbl (POPMUPOBAHUS KOMIIETCHIMI, HHAUKATOPOB:

B pesynbpTaTe OCBOEHHUS TEMBI CTYAEHT YCIEIIHO Y4acTBYET B MEXIMYHOCTHOM M I'PYIIIOBOM
B3aMMOJCHCTBUM, HCIOIb3ys] HWHKIIO3UBHBIA MOAX0A, dS(PPEKTUBHYI0 KOMMYHHUKAIHUIO.
[Ipumensier MeToABbl KOMaHAOOOpa30BaHWS W KOMAaHAHOTO B3aMMOJACHUCTBUS B paMKax
MOCTAaBJICHHOU 3a/1a4u.

be3 ommbok ompenensier 1enap U 3aJaud KOMaH[bl JUIsl TIOJYy4YEHUs] ONTUMAJIbHBIX PE3yJIbTaTOB
COBMECTHOM paboThl €€ WIEHOB, C YYeTOM HX HMHIMBUAYAJIbHBIX BO3MOXKHOCTEH. Mcmomb3yer
HOBeMIIne TEXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.

YcnemHso anaau3upyeT pa3aIndHble OTKJIOHEHHUS B KOMaH/IE, COCTABIISAET IPOTOKOJIBI U OTUETHI IO
pe3ynbTaTaM MOHUTOPUHTA KOMaHIHOU pabOThl, MPOBOAUT KOPPEKIIMOHHBIE MEPOIPUSATHUS.
AKTYaJIbHOCTDH TeMbl (CEeMHUHAaPA): ONPECIIAETCS PEATU3yEMbIMU KOMIETEHIIUSIMH.
Teopernyeckas 4acThb:

KomaHgHBII MEHEIKMEHT, T. €. MEHEIKMEHT, OCYIIECTBIAEMBII IMOCPEACTBOM CO3JIAHUS W
(YHKIIMOHMPOBAHUS YIPABICHUECKUX KOMAHJ KaK OJHa U3 (POPM KOJJICKTUBHOIO YIPaBICHHUS,
OCHOBaH Ha IMpolecce JeJIerMpoBaHus MONHOMOYMHM. [louTm Bce opraHu3anud HaJENISIOT
MEHEKEPOB Pa3IMYHBIX YPOBHEH OTBETCTBEHHOCTHIO 3a 0Ojiee HIMPOKHIA KpYT 3ajad, HEeKeNIu
TOT, ¢ KOTOPHIM OHU MOTJM Obl CHPaBUTHCSA JUYHO. [ TOro 4TOOBI OHU MOTJIM HECTU ATY
OTBETCTBEHHOCTb, CO3JJAIOTCS T€ MM UHBIE ()OPMBI KOJUIEKTUBHOTO YIIPABJICHHUS, OCHOBAaHHBIE HA
nepepacnpeesIeHnn OTBETCTBEHHOCTU. O1HaKo, Kak yka3biBatoT M. Bynkok u /[. ®dpencuc Takas
nepenaya OKa3blBaeTCs 3aTPyAHUTENBHOMN JJI1 MHOTUX MeHeIKepoB. OHU O0SATCS, YTO BaXKHBIMU
aCIeKTaMu IpeHeOperyT WK BBIMOIHAT UX KOe-KakK, U MO3TOMY HCIIBITHIBAIOT UCKYyIIEHUE OpaTh
BCE Ba)KHbIE 3a/lauM Ha ce0s B ycmemHsIX ympaBiieHYeCKUX Tpymnax BbIpabOTKa M MPUHATHE
pelIeHnH OCYLIECTBIIIOTCSI HETIOCPEACTBEHHO I'PYIIIONW, a pOJib aJMUHUCTPAaTOpa CBOAUTCSA K
TOMY, YTOOBI CO3JIaTh ISl ATOTO0 HEOOXOAMMBIE yCIOBUS, OMPEACIUTh IPAHULIBI TPOCTPAHCTBA
peLIeHUs U AaTh B 3aTPYIHUTEIBHOM Cllydyae HEOOXOUMBIN COBET.



KoMmanaoii Ha3pIBarOT HEOONBIIOE KOIWYECTBO HYENOBEK (yamie Bcero 5—7, pexe mo 15-20),
KOTOpBIE pa3JeNslOT LENH, LEHHOCTH M OOIMe MOAXOAbl K peaau3alid COBMECTHON
NESTEIIbHOCTH, UMEIOT B3aUMOJIOTIONHSIONINE HABBIKH; IPUHUMAIOT Ha ce0sl OTBETCTBEHHOCTh 32
KOHEYHBIE pe3yJibTaThl, CIOCOOHBI H3MEHSTh (PYHKIIMOHAIBHO-POJIEBYIO COOTHECEHHOCTH
(MCTIONTHATH JTIFOOBIE BHYTPUTPYIIIIOBBIE POJIN); UMEIOT B3aUMOOIIPEIEIISIONTY IO MPUHAIC)KHOCTD
CBOIO U MapTHEPOB K JAHHOM OOLIHOCTH (TpyImie).

VYnpapneHdyeckass KOMaHAa COCTOUT W3 TPYIIIbI CIEUHUATUCTOB, MPUHAISKAIINX K Pa3IndHbIM
chepaM OpraHW3aIMOHHON JEATEIBHOCTH W padOTAIONUX COBMECTHO HAJ[ PEIICHHEM TeX HIIN
HHBIX MTPOOJIEM.

CyThb KOMaHBI 3aKJIIOYAeTCs B 0OmIeM g Bcex €€ WICHOB 00s3aTeNbCTBE. Takoro poja
0053aTeNBCTBO TpeOyeT HAIMUMsI HEKOETO Ha3HAUCHUS, B KOTOPOE BEPST BCE WICHBI KOMAH/IbI, —
e€ muccuu. Muccusi KOMaHAbl JODKHA BKJIIOYATh DJIEMEHT, CBA3aHHBIM C BBIMTPHIBAHUEM,
MIEPBEHCTBOM, MPOABMKEHUEM BIiepé. CylIecTBYeT OTIMYHE 1IeJIed KOMaHabl OT €€ Ha3HAYeHUs
(MuCccuM): LM KOMAaH[Ibl MO3BOJISIOT CJIEIUTh 32 CBOMM MPOIBMKEHHEM I10 MYTH K YCIeXy, a
MHUCCHSI KaK 0ojiee TiIo0alibHOE MO CBOCH CyTH NPHUIAET BCEM KOHKPETHBIM IIENSIM CMBICT U
sHepruto. Hu ofHa U3 rpynn He CTAHOBHUTCS KOMaHJION A0 TeX MOop, IoKa OHA He MpU3HAET cels
MOMOTYETHON Kak KomaHaa. KomaHaHas MOAOTYETHOCTH — 3TO ONpeaencHHbIe oOenaHws,
KOTOpBIE JIe)KaT B OCHOBE JIBYX acleKTOB 3(()EeKTHBHBIX KOMaHI: 00s3aTeNIbCTBA U JOBEpUSI.
B3aumMHast 0T4ETHOCTD HE MOKET BOZHUKHYTH 110 MPUHYXACHHUIO, HO, KOTJ]a KOMaH/1a pa3elisieT
olmiee Ha3HaueHUE, IeM U TOJXOJ, B3aUMHas OTYETHOCTh BO3HUKAET KaK €CTeCTBEHHAas
COCTABJISIONIAS.

Jl7is KoMaHAbl Ba)KHO HAIMYHE y COTPYAHMKOB KOMOWHAIIMH B3aMMOJOTIONHSIIONINX HABBIKOB,
COCTaBJISIIOLIUX TPHU KaTErOpUU:

- TEXHUYECKask WK (PyHKIIMOHAIbHAS YKCIIEPTH3a;

- HABBIKU IO PEIIEHUIO MPOOJIeM U IPUHATHUIO PEIICHUN;

- MEXKJIMYHOCTHBIC HaBbIKU (IPUHATHE PUCKA, TOJIE3HAS] KPUTHKA, aKTUBHOE CITyIIaHHUE
UT. I.).

Komannnpie OTHOIIECHMSI, TPAAUIIMOHHO BKJIIOYAIOIINE B €051 TAKWE TIOHSITHS, KaK YyBCTBO JIOKTS,
IyX TapTHEPCTBA M TOBAPHINECTBA, MOTYT MPOSIBISITHCS HUCKIIOUUTENHHO B JIETOBOH cdepe, He
pachpoCTpaHsACh Ha JMYHYIO KU3Hb 4JeHOB KoMaHAbl. CylIecTByeT MHOTO NMPUMEPOB, KOTAa
yJadHble TapTHEPHI M0 OM3HECY HE TIEPEHOCHIIN MPUCYTCTBUS APYT APYTa, €CIH Peub 3aX0JIuiia
0 Jipyrux cdepax oOIICHHS.

Bonpocel u 3axanus:

1. CoumanbHas Tpymnmna, Kak OJHa M3 OOLMX (OpPM COLMAIBHOTO B3aUMOJCHCTBHUS.
PazHoBuaHOCTH TpyIIIL.

2. [Icuxonmoruyeckue XapakTEepUCTHKH Tpymni. (POpMHpOBaHUE TPYNI M KOMAaHI.
Oco0eHHOCTH JTMYHOTO CTUJISI PYKOBOJUTEISI UJTH JIUJepa C IPYTUMU YJIeHAMH KOMaH/IbI.

3. Otansl KoMaHa000pa3oBaHus. OCHOBHBIE MOIXOAbI K POPMUPOBAHUIO KOMAH/IBI.

4. ConuanbHas U COLUATbHO-TICUXOIOTHYECKas CTPYKTYpa IPYIIIbL.

5. [lo3uTHBHBIE, HETATUBHBIC M AJCKBATHBIC THITBI YCTAaHOBKH HAa BOCIIPHUSTHE JPYTOTO
4eJI0BEKa.

6. TunuyHbIe UICKaYKEHUS TIPEICTABIICHU O IPYyTroM ueioBeke: 3G HeKT «opeosay, shdext

«TIOCIIEI0BATENBHOCTI, () (HEKT «aBaHCHPOBAHUY, «A(D(HEKT MpoenpoBaHUe Ha IPYTUX JIOAEH
COOCTBEHHBIX CBOMCTBEHHBIX CBOMCTBY, «3(PQEKT cpeaneil omudkm». DakTopsl, BIUSIONNE HA
3¢ GEKTUBHOCTH pabOTHI TPYIIIIHL.

7. OcHoBHBIE TyTH, oOecrednBaromue dSPPEKTUBHOCT pabOThl KOMaHABI — WIIH
KOJUICKTHBA.

Cnmcok JiuTeparypbl, peKOMEHAyeMbIi K HCI0/1b30BAHMIO 110 JAHHOH Teme:
OcHoBHas iuTEpaTypa:



benamesa W.B. Ilcuxonorus ynpasieHus : yueoHoe nocodue (kypc nekuuii) / 1. B. benamesa,
N. H. ITonpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. yn-1. - CTaBpomnois :
CKDVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. [lcuxonorus ynpaeneHus : yaeOHoe mocodue amsi cTyIeHToB OakanaBpuata / E.
B. JemumoBa. - Ilcuxomnorus ymnpasnenns,2026-04-27. - Dnexrtpon. nan. (1 daitm). -
Kpacnosipck : CuOMpCKUE TOCyAapCTBEHHBIH YHHUBEPCUTET HAyKHM M TEXHOJOTMH HMEHH
akagemuka M. @. PemerneBa, 2020. - 244 c. - 3neKTpoHHbIN. - KHUTra HAaXOIUTCS B MPEMUYM-
Bepcun OBC IPR BOOKS. - ISBN 978-5-86433-804-9

INopsitinoBa H.M. Tlcuxonorust ynpasiaeHus: DIEKTPOHHBIN pecypc : YueOHoe mocooue s CI1O
/ H. M. TopsiinoBa, B. H. T'opsitaoB. - Ilcuxonorust ympaBnenus,2029-07-03. - CapatoB :
IIpodoGpazoBanue, 2019. - 274 c. - Kuura naxoautcs B npemuyM-Bepcun 9bC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxonorus ynpasieHust DIEKTPOHHBIN pecypce : YueOHoe nocobue / A. A. Tpych.
- Ilcuxonorus ynpasienus,2021-10-06. - Munck : Beiuiimas mkosna, 2019. - 319 c. - Kaura
Haxonutcsa B npeMuyM-Bepcun DBC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoTHUTeILHAS JTUTEpPaTypa:

benmac T.B. Ilcuxomorusi nmumepctBa DnekTpoHHbIH pecypc / benmac T. B. : yueOHuK u
NOPaKTUKYM JUIs aKaJIeMHUYecKoro OakaiaBpHara. - 2-¢ u3il., ucipas. U Joi. - OpenOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOAMYECKUM OTACIIOM BBICIIETO OOpa30BaHUs B
KayecTBe yueOHUKA U MPAKTUKyMa JJIsl CTYACHTOB BBICIIUX Y4eOHBIX 3aBEJACHUH, 00yJaromuxcs
110 TYMaHUTAapHbIM U SKOHOMUYECKUM HarpapyieHusM. - ISBN 978-5-534-04903

Bripymnaesa T.B. [Icuxonorust ynpapieHus: U TUACPCTBA B OPTaHU3ANH DICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yueGHOoe nocodue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorus ynpasieHHs U JIMASPCTBA B OpraHU3alMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna . 1O. : yuebroe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoBa N.A. Conuonoruss U ICHXOJIOTHS YIPaBJICHUS OJIEKTPOHHBIM pecypc : YueOHOe
nocobue / U. A. Jlanmnoa, P. H. Hypuesa. - Couunonorust 1 ncuxosiorus ynpasieans,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogurcs B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorus ympaBieHuss DJIEKTpOHHBIH pecypc : ydebnoe mocodbue / JI.H.
3axapoBa. - [Icuxonorusa ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutcs B 6azoBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasieHuss DJIEKTPOHHBIN pecypc : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxomorus ympasnenus,2019-02-17. - Mocksa : EBpa3uiickuil OTKpPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura vaxonurcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[ysanoB B.M. CouunanbHas ICUXOJIOTHs YIpaBieHUss DIEKTPOHHBIM pecype : yueOHuk / B.J.
[llyBanoB. - CouuanbHasi nicuxosorus ynpasienus,2020-10-10. - Mocksa : FOHUTU-JAHA,
2017. - 467 c. - Kaura maxoautcs B 6a3oBoit Bepcun ObC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymanutapHo-npaBoBoit mopran «PSYERA»

https://psyfactor.org/ MabopMaimoHHBIH PECYPCHBIN IIEHTP 10 HAYYHOH M MPAKTHIECKOMN
ncuxosoruu «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHas OuOIHOTEYHAsI CUCTEMa « Y HUBEPCUTETCKasi OMOIMoTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snexktpoHHas 6u0nmnoTexa

www.iprbookshop.ru - DnekrponHo-Oubnroreunas cucrema IPRbooks



IMpakTnueckoe 3ansiTue Ne 13. IIpodeccnonasibubie 1edopmManum nepcoHaIa

IleJsib: mpoaHanu3upPOBaTh OCHOBHBIE MPOSBICHUS POPECCHOHATBHON eopMaliy JINYHOCTH.
®opMupyemMble KOMIETEHIIUH UJIH X YACTH:

B mpouecce ycBoeHHs marepuana y CTyIEHTOB (POPMHUPYIOTCS YHUBEPCAIbHBIE KOMIICTEHIIHH:
VYK-2 — cnocoGeH ompenensiTh Kpyr 3ajad B paMKax MOCTABIICHHOW 1€ U BHIOMpATh
ONTHMAaJIbHbIE CHOCOOBI UX PEIIEHUs, UCXO0/Is U3 JEHCTBYIOIMNX TPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndeHui; YK-3 — cmocOOHOCTh OCYIIECTBIATH COIUAIIBHOE B3aUMOJCHCTBHE U
peann30BbIBATh CBOIO POJIb B KOMaH/E.

B pesynbrate 0cCBOGHUS TUCIUILIMHBI 00YYaIOLIHIACS JOIDKEH:

OCBOHUTH OCHOBHBIE ACHEKThl MEXKJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHUKAIIM: OCHOBHBIE
IOPUHLIMIIBI ¥ METOJbl YIPaBJICHUS YEJIOBEYECKHMHU pecypcamH AJisi OpraHu3alliy IpyHIoBON
paboThl; TEOPETHUECKUE OCHOBBI U MPAKTUYECKUE ACTIEKThl OPraHU3allui KOMaHIHOM paboTHI.
[IpoekTupoBaTh MEXJIMYHOCTHBIE M TPYNIOBbIE KOMMYHHMKAIMH; OMNPEIENATh CBOIO POJb B
KOMaH/Ie, CTaBUTh LIeH U (OPMYIMPOBATH 3a/1aul, CBA3aHHBIE C €€ pealn3alreil; BbICTpauBaTh
B3aMMOJICHCTBHE C Y4E€TOM COLMAIbHBIX OCOOEHHOCTEW YICHOB KOMaH/bI; MPOEKTUPOBATH U
OpPraHM30BBIBATH KOMaHAHYIO pPalOOTy; ONpeAeNsiTh NOTPEOHOCTHM  YYaCTHUKOB KOMaH/Abl B
OBJIaJICHUHM HOBBIMH 3HAHHUSIMH U YMEHHSIMH.

[IpumensaTs meTomabl aHaJM3a TPYIIOBOTO B3aUMOAECUCTBUS M OLEHKU 3()PEeKTUBHOCTU
KOMaHJHON paboThl; OCHOBHBIE MOJEIH KOMaHA000Pa30BaHUs M TEXHOJIOTHAMHU 3P (EeKTUBHON
KOMMYHHKAIIMHM B KOMaH/Ie; METObl aHAJIN3a U KOPPEKLIUH KOMaHAHbBIX poJeit

IInanupyemsblie pe3yabTaTbl 00y4YeHHMsl IO JMCHHUILIMHE (MOAYJIIO), XapaKTepu3ylouiue
Tanbl GOPMHUPOBAHUS KOMIIETEHUMH, NHIUKATOPOB:

B pesynbpTaTe OCBOEHHS TEMBI CTYAEHT YCHEIIHO Y4acTBYeT B MEXIMYHOCTHOM U IPYHIIOBOM
B3aUMOJICHICTBUH, UCHONb3Ys WHKIIO3UBHBIA  MOAXOA, OS((HEKTUBHYIO KOMMYHMKAIIHIO.
[Ipumensier MeTonbl KOMaHI00Opa30BaHMS W KOMAHIHOTO B3aUMOJEHUCTBUS B paMKax
OCTaBJICHHOU 3aJa4u.

be3 ommbok ompenensier uenb U 3aJaud KOMaH[bI JUJIsl TIOJYyYEHUs] ONTUMAJIbHBIX PE3yJIbTaToB
COBMECTHOH pabOTHl €€ WIEHOB, C YY€TOM HX MHIWBUAYAIbHBIX BO3MOXKHOCTEH. Mcmonb3yer
HOBeMHIINEe TEXHOIOTUN (POPMUPOBAHUS] KOMAH/IBI.

VYcnemHo aHaau3upyeT pa3IudHble OTKJIOHEHUS! B KOMaH/Ie, COCTABIISET MPOTOKOJIBI U OTYETHI IO
pe3yJbTaTaM MOHUTOPUHIAa KOMAaHHOM pabOThl, IPOBOAUT KOPPEKIIMOHHBIE MEPOIIPUSATHSL.
AKTYaJIbHOCTb TeMbI (CEMHUHAPA): ONPEIEIACTCS PeaTu3yeMbIMU KOMITIETEHIIUSIMHU.
Teopernyeckas 4acThb:

Jedopmanus JuyHOCTH NpodeccHOHATbHAA — U3MEHEHUE KayeCTB JIMYHOCTU (CTEPEOTHUIIOB
BOCTIPUATHUS, IEHHOCTHBIX OPUEHTAIUH, XapaKkTepa, crioco00B OOLIEHHs U TIOBEIEHUS ), KOTOPbIE
HACTYMAIOT TMOJ BIUSHUEM JIUTEIBHOTO BBHIMOTHEHHUS NPOPECCHOHANBHON AESITeTbHOCTH.
Bcenenctue Hepa3pbIBHOIO €IMHCTBA CO3HAHUS U CHELMPUUECKON NeSTEIbHOCTH (HOpMUpPYETCS
npodeccroHaabHbIN THIT TUYHOCTH. Camoe 0oJbIloe BIMsSHUE NpodeccuoHanbHas aedopmanus
OKa3bIBaCT HAa JIMYHOCTHBIE OCOOEHHOCTH MpeJCcTaBUTENEH Tex mpodeccuid, paboTa KOTOPBIX
CBsi3aHa C JIIOAbMU (YMHOBHHMKH, PyKOBOJUTENHN, PAOOTHUKH IO KaapaMm, MeJaroru, NCUXoJIOoTH).
Kpaitnss ¢popma npodeccronanbHol aeopmaiiu JMYHOCTH Y HUX BhIpaXkaeTcsi B GOpMaIbHOM,
cyry0o (yHKIIMOHAJIFHOM OTHOIIEHHH K JIIOJsAM. BBICOKHMI ypoBeHb MpOohecCHOHATBLHOU
nepopManuu  Takke HAOMIOAAeTcs Yy MEIUIMHCKUX paOOTHMKOB, BOEGHHOCIYXXAIUX H
COTPYAHHUKOB CITEICTYKO.

CornacHo BBIBO/IaM IICHXOJIOTOB, Y MEHEKEPOB MpodeccuoHanbHas qedopManus 3aKioyaeTcs
B TICXOJIOTUYECKOM €30pUEHTAIlMN HU3-3a MMOCTOSHHOTO JaBJICHHs HAa HUX KaK BHEIIHHX, TaK U
BHYTpeHHUX (pakTopoB. OHa BRIPAKAETCS B BHICOKOM YPOBHE arpecCUBHOCTH, HEAIEKBATHOCTHU B
BOCTIPUATUY JIIOJICH U CUTyallud, HAKOHEll, B MMOTepe BKyca K KU3HU. Bce 3To mopoxkaaeT emé



OIHY OOHIIyI0 A7 MHOTHMX YIPaBIEHIEB MpOOJeMy: HECIOCOOHOCTh K 3(QeKTuBHOMY
CaMOCOBEPILIEHCTBOBAHUIO U PA3BUTHIO.

[Mpodeccronanshas nedopmanus JIUIHOCTH MOXKET HOCUTH SMU30JMYCCKHIA WM YCTOWYUBBIM,
MOBEPXHOCTHBIM WM TJIOOANBHBIA, TOJOXKUTENBHBIA WM OTpHUIATEIbHBIA XapakTep. OHa
HpOsIBISIETCS B NMPOQPECCHOHATBHOM >KaproHe, B MaHEpax MOBEACHHUA, Jaxe B (U3MuecKoM
o0muke. YacTHBIMU CITydasiMu POPECCHOHATBHON AeopMaIii SBISIOTCS AIMHUHUCTPATHBHBIN
BOCTODT, YrpapieH4yeckas 3po3ust 1 CHHAPOM SMOIMOHAIIBHOIO CTOPAHHUS

BaumopeiictBue snmuHocTH ¢ mpodeccuel (BKIOUaroliee BBIOOp M KAd4eCTBO OCBOCHUS
MOCNEAHEH,  TCUXOJIOTMYECKOE  COMPOBOXKJIEHHWE  MpO(EeCCHOHATBLHOTO  CTAHOBIICHUS,
IICUXOJIOTMUECKOE  COJIEp)KaHUE  JESATENIbHOCTH,  (QOpMHpOBaHUE  NPO(ecCHOHATU3MA,
npoUIaKTUKY MU KOPPEKTUPOBKY TMpodeccnoHanbHoil nedopMaliid JWYHOCTH) SBISETCS
cucteMoo0pa3ytonumM GakTopom rncuxojoruu Tpyaa. Emé B nHauane npomuioro Beka Ilutupum
CopokuH, paccMaTpuBasi MIPEUMYIIIECTBEHHO HETaTUBHBIN aCHEKT BIHMSHHS MPOPECCHOHATHHON
NESTEIbHOCTH Ha YeJoBeKa, BBEN MOHATHE «IpodeccroHanbHas aedopManus JIUIHOCTH.
[Ipobnema BozaeiicTBUS MPodeccu Ha TMYHOCTH MOCTOSTHHO KOHLIEHTPUPYET Ha ce0e BHUMaHHE
UCCJIeI0BATeIel U MO-TIIPEKHEMY OCTAETCS AKTYAJIbHOM.

OmHa W3 caMbIX 4YacThIX MPHYMH TPOPECCHOHATBHON JedopMannu, Kak YTBEPXKAAIOT
CHELMAINUCTBI, — 3TO cnenuduka OMMKaNIIEero OKpPYKEHHs, C KOTOPHIM BBIHYXKAECH HMETh
oO1ieHre crenuanucT-npodeccruonal, a Takxke crerudurka ero AesiTeIbHOCTH.

Jlpyroii He MeHee Ba)KHOW NMPUYMHON MpodeccHoHANbHON AedopMalun sSBIsETCsS pasaesieHue
TpyZa u Bce Oosiee y3kas crieruanusanus npodeccuonasnos. ExxeqneBHas paboTa, Ha NPOTSHKEHUN
MHOTHX JIeT, 10 PELICHHIO THIOBBIX 3aJad COBEPUICHCTBYET HE TOJIBKO NMPO(ecCHOHAIbHBIC
3HaHHUA, HO U (GopMUpPYyeT MpodeccHOHANbHbIE MPHUBBIYKU, CTEPEOTHUIBI, OMpPENEsieT CTHIb
MBILUIEHUS U CTHJIA OOLIEHMS.

B nicuxonoruydeckoit muTepatype BBIISISIIOT TPH TPYIIIbl (JaKTOPOB, BEAYIIUX K BOSHUKHOBEHHUIO
npodeccuoHanibHON  nedopmanuu: (HaKTOphl, OOYCIOBJICHHBIC CHEIUMUKON JEATEITHHOCTH,
(haKTOpBI IMYHOCTHOTO CBOMCTBA, (PaKTOPBI COLUAIEHO-TICHXOJIOTHUECKOTO XapaKTepa.

K ¢axropam conuanbHO-IICUXOIOTHYECKOTO XapaKTepa OTHOCSTCS:

- HEeaJeKBaTHBINA U TPYyOBIil CTUIIb PyKOBOJCTBA MOJUUHEHHBIMY;

- HeOJIaronpusaTHOE BIMAHUE ONMDKANIIEro COLMAIbHOTO OKPY)KEHHUS BHE CIIY>KOBI
(Hanpumep, ceMbu, apy3ei u 1p.);

- HU3Kas 0OILIeCTBEHHAs OLIEHKA JESATEIbHOCTH, YTO MOPOH BeAET K OE3bICXOHOCTH B
JEeSTeIbHOCTH COTPYIHUKOB, BOBHUKHOBEHUIO MPOPECCHOHATBHOIO OECCHIINSA U HEYBEPEHHOCTHU
B HEOOXOIUMOCTH CBOECH mpodeccuu.

Bonpocsl u 3axanus:

1. CymHOCTh podecCHOHATBHON e OopMaIiy TUTHOCTH.

2. [Ipeamer Tpyaa Kak npuyrHa Aeopmarum.

3. [IpodeccronanbHble cpeAcTBa U yCBOGHHAs TEXHOJIOTHS KakK (aKkToOpbl 1eopMalny.

4. Hopwmbl npodeccnoHanbHON 3TUKH U JCOHTOIOTUU KaK PETyISTOPHI XKU3HEACATEIbHOCTH
JUYHOCTH.

3. B3anMoCBs3b JIMYHOCTH U CYOBEKTa B LIEJIOCTHON CTPYKTYpE HHIUBHUIYaTbHOCTH.

6. Paznenenue Tpyaa kak odumii hakrop aedopMauu IMYHOCTH.

Cnmcok JuTeparypbl, peKOMeHAyeMbIH K HCI0JIb30BAHMIO 110 JAHHOH Teme:

OcHoBHasi iuTEpaTypa:

benamesa M.B. [lcuxonorust ynpasienus : yuedHoe nmocobue (kypc nekiuii) / U. B. benamesa,
N. H. IMonpmrakosa, C. B. Humutenko ; ®I'AOY BO Ces.-KaB. denep. yn-1. - CTaBpormnois :
CK®VY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. [lcuxonorus ynpapneHus : yaeOHoe mocodue aisi cTyieHToB OakanaBpuata / E.
B. JemwmmoBa. - Ilcuxosorus ympaBnenus,2026-04-27. - Dmekrpon. man. (1 daim). -


http://psyfactor.org/personal/personal1-08.htm
http://psyfactor.org/personal/personal17-02.htm
http://psyfactor.org/personal19.htm
http://psyfactor.org/personal/personal1-08.htm

Kpacnosipck : CuOMpPCKUE TOCYAapCTBEHHBIH YHHUBEPCUTET HAyKHM M TEXHOJOTHMH HMEHH
akagemuka M. @. PemerneBa, 2020. - 244 c. - 3neKTpoHHbIN. - KHUTra HAaXOIUTCS B MPEMUYM-
Bepcun DBC IPR BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. Ilcuxonorus ynpasieHust nNeKTpoHHBIN pecypce : YuebHoe nocodue mis CIIO
/ H. M. T'opsiinoBa, B. H. T'opsitHoB. - Ilcuxomorus ymnpasnenus,2029-07-03. - CapatoB :
IIpodoGpazosanue, 2019. - 274 c. - Kuura naxoautcs B npemuyM-Bepcun 9bC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycs A.A. Ilcuxonorus ynpasieHust DIEKTPOHHBIN pecypce : YueOHoe nocodue / A. A. Tpych.
- Ilcuxonorust ynpasienus,2021-10-06. - Munck : Beiniimas mkosna, 2019. - 319 c. - Kaura
Haxonutcsa B npeMuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoTHUTeIbHAS JTUTEPATypa:

benpac T.B. Ilcuxonorusi nmuaepctBa OnekTpoHHb pecypc / benmac T. B. : yueOHuk u
MPAKTUKYM JUIsI aKaIeMUYecKoro OakanaBpuara. - 2-¢ u3j., ucnpan. u joi. - OperOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOAMUYECKUM OTACIIOM BBICIIETO0 OOpa30BaHHs B
KadyecTBe yueOHMKA U MPAKTUKyMa JJIsl CTYACHTOB BBICIINX Y4eOHBIX 3aBEACHUH, 00YJaromuxcs
110 TYMaHUTapHBIM U SKOHOMUYECKUM HanpasieHusM. - [ISBN 978-5-534-04903

Bripymnaesa T.B. [Icuxomorust ynpapieHus: U JUACPCTBA B OPTaHU3ANMH DJICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocbkuna . 0. : yuebnoe nocobue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorus ynpasieHHs U JIUASPCTBA B OpraHU3aMK DIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocbekuna . 1O. : yuebHoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoBa M.A. Couuonorus U TCHUXOJOTHUS yNpaBIeHHUs DIEKTPOHHBIA pecypc : YueOHoe
nocobue / U. A. lanunosa, P. H. Hypuesa. - Counosnorus u ncuxosnorus ynpasienus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogurcs B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorus ympaBieHus DIEKTPOHHBIN pecypc : yueOHoe mocobme / JI.H.
3axapoBa. - [Icuxonorusa ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
HaxonuTcs B 6a3oBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansaruna H.A. Ilcuxonorust ynpasiaeHuss DNEeKTpOHHBINA pecypc : YdeOHoe mocobue / H. A.
Mansruna. - Ilcuxomorust ynpasieHus,2019-02-17. - MockBa : EBpa3suiiCKMil OTKPBITBINA
HUHCTUTYT, 2011. - 216 c. - Knura naxoaurcs B npemuyM-epcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[lyBano B.W. ComnmanibHas CUXOJOTUS yIIPaBICHUS DICKTPOHHBIA pecypc : yueOHuk / B..
[llyBanoB. - ConmanbHas ncuxonorus ynpasienus,2020-10-10. - Mocksa : JIOHUTHU-/IAHA,
2017. - 467 c. - Kaura maxomutcs B 6a3oBoit Bepcun ObC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymanutapHo-npaBoBoit moprain «PSYERA»

https://psyfactor.org/ MabOpMaiMOHHBIN PECYpPCHBIN IIEHTP 110 HAYYHOH M MPAKTHYECKOMN
ncuxojioruu «[ICU-OAKTOP»

www.biblioclub.ru - Dnekrponnas 6ubnuoTeyHas cucreMa «Y HUBepCUTETCKas OnbnmuoTexa
OHJIAMH»

www.eLibrary.ru - Hayunas snexktponHas 6ubiamnorexa

www.iprbookshop.ru - DnekrponHo-O0ubnroreunas cucrema IPRbooks

IMpakTnueckoe 3ansaTue Ne 14. O0meHnne u ero pojb B JAeSTEJILHOCTH PYKOBOAUTEJNS M
MOTUMHEHHBIX

Heab: u3yuyuTh NOHATHE OOIIEHUE, €TO POJIb B JAEATEIHLHOCTH PYKOBOAMTENS U MOTYMHEHHBIX.
PackpbITh OCHOBHBIE CTOPOHBI OOIIICHUSI.



@opMupyeMble KOMIETEHIIUH UIH UX YACTH:

B mponecce ycBoenusi marepuasia y CTyA€HTOB (POPMHUPYIOTCS YHUBEpCAIbHbIE KOMIIETEHIIUU:
VK-2 — cnocoben ompenensiTe Kpyr 3aJad B pamKax MOCTaBJICHHOW IIeTM U BHIOMpATh
ONTHUMAaJIbHBIE CHOCOOBI UX PEIICHUs, UCXO/IS U3 JEHCTBYIOIIUX MTPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndeHuii; YK-3 — crmocoOHOCTh OCYHIECTBIISITH COIUATBHOE B3aMMOICHCTBHE U
peaNn30BBIBATH CBOKO POJIb B KOMAH/IE.

B pe3ynbraTe 0cBOEHUS AUCHUIUIMHBI O0YUYaIOLIUICs TOJKEH:

OCBOWTH OCHOBHBIC ACHEKThl MEXKJIMYHOCTHBIX WM  TPYIIMOBBIX KOMMYHHKAIIMA: OCHOBHBIC
INPUHLUIBI ¥ METOJbI YIPABJICHUS UYEJIOBEYECKUMHU pecypcamu AJisi OpraHu3allid TPyHHOBOMN
pabOThI; TEOPETUICCKUE OCHOBBI U MPAKTUYCCKUE ACTICKTHI OpPTraHU3aI[MH KOMaHTHOU PaboTHI.
[IpoekTupoBaTh MEXINYHOCTHBIE M TPYMNIOBBIE KOMMYHHKAIIMH; OMPEIENATh CBOIO pPOJb B
KOMaHJIe, CTaBUTh IeJIH ¥ (DOPMYITHPOBATH 3aJIa4M, CBSA3aHHBIC C €€ pealn3alicii; BRICTPanBaTh
B3aMMOJICHCTBHE C YYE€TOM COLMATbHBIX OCOOCHHOCTEW YICHOB KOMAaHJbBI; MPOEKTUPOBATH U
OpPraHM30BBIBATH KOMaHAHYIO pPalbOTy; OMpeAensTh MOTPEOHOCTHM  YYAaCTHUKOB KOMaHABI B
OBJIAJICHUH HOBBIMH 3HAHHSIMU U YMCHHSIMH.

[IpumeHsITH METOABI aHaJM3a TPYIIOBOTO B3aUMOACHUCTBHUS M OUEHKU S((eKTUBHOCTH
KOMaHJIHOW pabOThI; OCHOBHBIE MOJEIH KOMaHI000pa30BaHUS M TEXHOJIOTHAMHU d(P(PEKTUBHON
KOMMYHHKAIIMH B KOMaH/IE; METObl aHAJIN3a U KOPPEKIIUUA KOMaHIHBIX POJeit

I[Inanupyemble pe3yabTaThl O0y4YeHHS] MO IHCIHUIVIHHE (MOAYJIO), XapaKTepu3ywIiue
JTansl (POPMUPOBAHUA KOMIIETCHUMI, UHAUKATOPOB:

B pesynbpTaTe OCBOEHHS TEMbI CTYAEHT YCHEIIHO Y4acTBYeT B MEXKIMYHOCTHOM U IPYIIIOBOM
B3aMMOJICHICTBUH, WCIONB3ys] WHKIIO3WBHBIA  MOAX0A, d3(PPEKTUBHYI0O KOMMYHHUKAIIHUIO.
[Ipumensier MeTonbl KOMaHIOOOpa30BaHMS W KOMAHIHOTO B3aUMOJCHUCTBUS B paMKax
IIOCTABJICHHOW 3a/1a4U.

be3 ommbok ompenensier mens U 3aJaud KOMaH[bI IS TIOTYyYEHUs] ONTUMAJIbHBIX Pe3yJIbTaToB
COBMECTHOH paboOThl €€ WIEHOB, C YUeTOM HMX HHAMBHIyallbHbIX BO3MOXKHOCTeH. Mcmonbiyer
HOBEHIIINE TEXHOIOTUN (POPMUPOBAHUS] KOMAH]IBI.

YcnemHo anaau3upyeT pa3IuvHble OTKJIOHEHUS! B KOMaH/Ie, COCTABIISET MPOTOKOJIBI K OTYETHI IO
pe3ysibTaTaM MOHUTOPUHTA KOMAaHTHOU PabOThI, IPOBOIUT KOPPEKIIMOHHBIE MEPOTIPUSTHS.
AKTYaJIbHOCTDH TeMbI (CEMUHAPA): OTNPEENICTCS PeaTu3yeMbIMU KOMIETCHIIUSIMH.
TeopeTnyeckas 4acThb:

OOmieHue — 3TO CIOXKHBIM, MHOTOOOpPA3HBIA MPOIECC YCTAHOBJICHHUS W Pa3BUTHS KOHTAKTOB
MEXy JIIOJIbMHU, TOPOXKIAeMblii TOTPEOHOCTSIMI COBMECTHOM JEATENIbHOCTH U BKIIIOUYAIOLIUHN B
cebst oOMeH mH(poOpManmel, BhIPAOOTKY €IMHON CTpaTeTWd B3aWMOJICWCTBHS, BOCUPHUSTUS W
MOHUMaHUS APYTOro YeJ0BeKa.

3HAYUTENBHYIO YaCTh CBOCH aKTHBHOW XU3HU YEIIOBEK IMPOBOIUT B PA3HBIX BUAAX OOMICHUS —
MUIIET, YUTACT, TOBOPUT, CIYIIAET, U MO3TOMY MOXKHO CKa3aTh, YTO OOIEHUE MOXKET ObITh U
HMCTOYHUKOM yCIeXa, W MPUINHONW MHOTHX JKU3HEHHBIX TPYIHOCTEH JIJIS KaKJI0ro. MeHekep
Tpatut Ha obiienue 10 90 % cBoero Bpemenu. Hu oHa rpynmna, HU 0/IHa OpTaHU3AIHS, HE MOXKET
CyIIIeCTBOBaTh 0€3 aJeKBaTHOrO OOIIECHMsI, 00ECIIeUnBAIOIIETO Mepenadyy uHdopmauu, ooMeH
UJICSIMHA U KOOPIUHAIINIO YCHITHH.

[TonsTHs conuanbHOrO OOIIEHHS, COLMAIBHOTO CTaTyca, couuanbHOW pomu. Crenuduka
COIMAJILHBIX OTHOIICHHIA 3aKIF0YaeTCsl B TOM, YTO B HUX BCTPEUYAIOTCS HE TMPOCTO MHIUBHU] C
WHAWBHUJIOM, 8 MHAWBH/IBI, KaK MPEJICTABUTEIH OMPEAeNEHHBIX O0IIECTBEHHBIX TPYII (KJIaCcCOB,
npodeccuil WM APYTrUX TPYMI, CIOXKUBIIUXCS B cepe MOIUTUUYECKOW >KU3HM, HaIpUMep,
MOJUTHYECKUX TAPTHHA U T.1.). DTU OTHOLIEHHS CTPOATCS He HA OCHOBE CHMIIATHN WM
AQHTHUIATUIA, 2 HA OCHOBE OIPEICTIEHHOTO MOJIOKEHHU S, 3aHUMAaeMOT0 KaXKIbIM B CICTEME 00111eCTBa
(HarmpuMep, Hallle C BaMHU OOIIEHHE HA JIEKIIUU — 3TO TOKE COIMAIIbHOE OOIIEHHE).

YuuThIBas CIOKHOCTh M3y4Y€HHUs OOIIEHHUs, HEOOXOIUMO O003HAUYHUTH €r0 CTPYKTYpPY, UTOOBI
3aTeM OB BO3MOKEH aHAJM3 KaXIoro 3jeMeHTa. OTMETHUM CTPYKTYpy OOIIEHHUs, 3TO TpHU



B3aMMOCBSI3aHHBIX CTOPOHBI:
KomMmyHuKaTHBHAs cTOpOHA OOLIEHUSI COCTOUT B 0OMEHEe MH(pOpMaLuel MeXIy OOLIaoIUMKCS
WH/IMBUIAMU.

VHTepakTHBHAsE CTOpPOHA OOILEHUsS 3aKII0YAaeTcss B OpraHu3alMyd B3aUMOACHUCTBUS MEXIY
OOIIAIONIMMHCS UHINBUIAMH, T. €. B OOMEHE HE TOJIKO 3HAHUSAMU, HCSIMH, HO U JICHCTBUSAMHU.
[lepuenTtuBHas cTopoHa OOIIEHHS O3HAYAeT IMPOLIECC BOCIPHATHS U IMO3HAHMUA JPyr Jpyra
napTHEpaMH 10 OOLIEHUIO U YCTAHOBJIEHUS HA 3TOH OCHOBE B3aUMOIIOHUMAHMUSL.
KommyHUKaTHBHAs CTOpOHA — 3TO OOMeH MH(popmauuei, e€ noHumanue. KoMMyHHUKaTHBHOE
B3aUMO/ICHCTBHE MOXKHO KJIaCCU(PHUIMPOBATH 110 Pa3HBIM OCHOBAHMSM.

CeromHs W3BECTEH EINBIA psiA MPUEMOB MOBBIICHUS Y(PGEKTUBHOCTH OOIIEHUS, MPEOOTICHUS
KOMMYHHKaTHBHBIX 6apbepoB. Ha30BEM HEKOTOpBIE U3 HUX:

1) npuéM Ha «UMsi COOCTBEHHOE» OCHOBAaH Ha TPOM3HECEHUH BCIYX HMEHH-OTYECTBA
naptHépa, € KOTOpbIM oOm@aercs paOOTHUK. OTO TOKa3bIBA€T BHUMAaHHE K JIMYHOCTH,
CHOCOOCTBYET yTBEp)KICHHMIO 4YeJOBEKa KaK JIMYHOCTH, BbI3BIBAET Yy HEro YyBCTBA
YIIOBJIETBOPEHHS M COMPOBOXKIACTCS TMOJIOKUTEIBHBIMUA 3MOLMSAMHU, TEM caMbIM (popMupyercs
aTTpaKLysl, PacloioKeHHe paOOTHUKA K KIIMEHTY WIN NapTHEPY.

2) NpUEM «3epKaJIo OTHOIICHUI» COCTOUT B TOOPOH YIBIOKE M MPUATHOM BBIPAKCHUH JIUTIA,
CBUJIETEJIBCTBYIOIIEM, YTO «s — Ball JAPyr». A JIpyr — 3TO CTOPOHHMK M 3alIUTHUK. Bo3HHKaeT
YyBCTBO 3alIMIIEHHOCTH Yy KJIHMEHTA, YTO O0pa3yeT MOJOXHUTEIHHBIE SMOIMU W BOJBHO HWIIH
HEBOJILHO (POPMUPYET aTTPAKIIHUIO.

3) npuéM «30JI0ThIE CJIOBA» 3aKJIOYAETCS B BBICKA3bIBAHUM KOMIUIMMEHTOB B aJipec
YeloBeka, crocoocTByromux 3¢ dekTy BHymIeHUss. TeM caMbIM MPOUCXOMUT KaK Obl «3209HOEH
YIIOBJIETBOPEHHE TOTPEOHOCTH B COBEPLICHCTBOBAaHMM, YTO BEAET TaKkkKe K 0Opa30oBaHUIO
MIOJIOKHUTEIBHBIX IMOIMIA U 00YCIIOBIMBAET PACTIONOKEHHOCTh K pa0OTHHKY.

4) npuéM «TEpIeNMBBIM CHylIaTeiab» BbITEKAET U3 TEPIENIUBOTO M BHHMATEIBHOTO
BBICITYLIMBAHUS IPOOJIEM UeJIOBEKA. DTO NPUBOJAUT K yIOBJIETBOPEHHUIO OJJHON U3 CaMbIX BaXKHBIX
noTpeOHOCTeH JII000ro uenoBeKka — MOTPEeOHOCTH B caMoyTBepxkaeHuH. EE ymomierBopeHue,
€CTECTBEHHO, BeAET K OOpa30BaHMIO TOJOXKHUTENbHBIX SMOLUN M CO31a€T JOBEpUTENBHOE
pacIioyioKeHUE YeTIOBeKa.

5) NpUEM «IMYHAsI dKU3Hb» BBIPAXKAETCsl B IPUBJICUEHUN BHUMAHUS K «X000M», YBIEUEHHUSIM
KIMeHTa (mapTHEpa), 4TO TaKXKe IMOBBIIIAECT €r0 BEpOATbHYIO aKTUBHOCTH M COIPOBOXKIACTCS
MOJIOKUTEIBHBIMU AMOIMSIMU. Eciin yenoBek o0IuTeNneH, 3To emé He 3HaYUT, YTO C HUM IIPUATHO
pasroBapuBath. EcTb 11011, KOTOpBIE CBOEH OOIIMTENIBHOCTBIO HAJJOEAAI0T KaKIOMY OyKBaJIbHO
C TEPBBIX MUHYT paszroBopa. IlocMoTpuTe BHUMATEIBHO, Pa3Be MAIO BOKPYT TaKHUX JIFOJCH?
Bonpocsl u 3axanus:

1. [Ipouecc oOmieHust U ero NposBICHUS.

2. HanéxHocTs 1 3ppexTuBHOCTD 001menus. Kpurepun obmeHus.

3. Ponw smoruii B o6mennn. CpecTBa BRIpaXEHUs 9yBCTB MpH 001meHn:. COCTaBIAIOMINE
po¢eCCHOHATIBHOTO OOIIEHHS PYKOBOIUTEIIS.

4. Bnusnue pykoBoaurtens Ha mepcoHasl. PasHoBuaHocTH Biactu. Peanusauus TakTHKH

3¢ hekTHBHOTO TPOPECCHOHATHHOTO OOIIEHUS PYKOBOIUTENS CO CBOMMHU IMOMYUHEHHBIMU C
MOMOIIbI0 MOTHBALIMOHHBIX MPUEMOB. 3aKOHBI apTYMEHTAIUU U YOCSKICHUS.

3. [lybnuunas opatopckas peub. Pabora ¢ nenoBoii koppecnonaeHuuend. Poiab nmumpka B
JIeIOBOM KOHTAaKTe. DTUKA JEJI0BOT0 OOLIEHNU. DTHKET U KYJIbTypa Je0BOTr0 YeI0BeKa.
Cnucok JuTepaTypbl, peKOMEeHAyeMblil K UCII0JIb30BAHUIO 110 JAHHOH Teme:

OcHoBHasi iuTEpaTypa:

benamesa M.B. Ilcuxonorus ynpasienus : yueOHoe mocobue (Kypce ynekiuii) / M. B. benamesa,
H. H. Ilonsmaxkosa, C. B. Humurenko ; ®I'AOY BO Ces.-Kas. ¢exnep. yH-T. - CTaBponods :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.



Hemunosa E.B. Ilcuxomnorus ymnpasieHus : yueOHoe mocodue ajsi CTyAeHToB OakanaBpuata / E.
B. Jemumona. - Ilcuxonorus ynpasnenus,2026-04-27. - Dnexrtpon. nan. (1 daiim). -
Kpacnosipck : Cubupckuil rocylapCTBEHHbI YHHMBEPCUTET HAyKH U TEXHOJOIMH HMEHU
akanemuka M. @. PemetneBa, 2020. - 244 c. - 35neKTpoHHBIN. - KHUra HaxoauTCs: B IpeMUyM-
Bepcuu DBC IPR BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. Ilcuxonorust ynpasieHust DneKTpoHHBIN pecypce : YuebHoe nocobue mis CIIO
/ H. M. T'opsiinoBa, B. H. T'opsitHoB. - Ilcuxomorus ymnpasnenus,2029-07-03. - CapatoB :
IIpodobpazoBanue, 2019. - 274 c. - Kuura naxoautcs B npemuyM-sepcun O6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycs A.A. Ilcuxonorus ynpasieHust DIEKTPOHHBIN pecypce : YueOHoe nmocodue / A. A. Tpych.
- Ilcuxonorus ynpasnenus,2021-10-06. - Munck : Beiimas mkosna, 2019. - 319 c. - Kaura
Haxoautcs B mpemuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlomoJIHMTeIbHAS JIUTepaTypa:

benmac T.B. Ilcuxonorus nuaepctBa OnekTpoHHBIM pecypc / benmac T. B. : y4eOHuUK wu
MPAKTUKYM JUIS aKaJleMUYeCKOro OakaiaBpuara. - 2-¢ u3Jl., ucrpas. u aoim. - OpenOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOJAMYECKUM OTACIIOM BBICIIEIO OOpa30BaHHs B
KayecTBe yUyeOHMKA U MPAKTUKyMa JJIsl CTY/I€HTOB BBICIINX YUEOHBIX 3aBEJCHHM, 00yUarommxcs
110 TYMaHUTapHbIM U SKOHOMHYECKUM HampasieHusM. - [ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomorust ynpapieHus U TUAEPCTBA B OpraHU3ANKN DJICKTPOHHBIN pecypc /
Bripynaesa T. B., Mocbkuna . 0. : yuebnoe nocobue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripymnaesa T.B. [Icuxonorust ynpapieHus: U TUACPCTBA B OPTaHU3ANH DICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yueGHOoe nocodue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuonorus W TCHUXOJOTUSl yNpaBIeHHUs DJIEKTPOHHBIA pecypc : YueOHoe
nocobue / U. A. Jlanunosa, P. H. Hypuea. - Conuonorus u rnicuxosiorus ynpasieHus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Knura nHaxogurcs B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorus ympaBieHus DIIEKTPOHHBIN pecypc : ydeOHoe mocobme / JI.H.
3axaposa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxoautcs B 0a3oBoitl Bepcuu OBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasiaeHuss DIEKTPOHHBINA pecypce : YdeOHoe mocobue / H. A.
Mansruna. - Ilcuxomorust ympasienus,2019-02-17. - MockBa : EBpa3uiicKuil OTKPBITHII
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-sepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[llysano B.W. ComnmaiibHast ICUXOJIOTUS yIIPaBICHUS DJICKTPOHHBIA pecypc : yueOHuk / B.1.
[IlyBanos. - CounanbHas ncuxosnorus ynpasieHus,2020-10-10. - Mocksa : JOHUTU-JJAHA,
2017. - 467 c. - Knura nHaxonurcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:
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https://psyfactor.org/ IHpopMamOHHBII pecypCHBIN HEHTP MO HAYYHOH U MPaKTUYECKON
ncuxoyiorun «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHast 6MOIHOTEUHas cucTeMa «Y HUBEpCUTETCKast OMOIoTeKa
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www.iprbookshop.ru - DnekrponHo-O0nbroreunas cucrema IPRbooks

IIpakTuyeckoe 3ansaTue Ne 15. [leperoBopsl B ynpaB/jieHuH OpraHusanueit



Heab: M3yuuTh OOLIYI0O XapaKTEPUCTHUKY IOAXOJOB M THUIOB TOBEACHUS YIPABISAIOMIEIO Ha
neperoBopax.

®opmMupyemMble KOMIIETEHIINH MU X YACTH:

B mpornecce ycBoeHusi marepualia y CTyA€HTOB (POPMHUPYIOTCS YHUBEpCAIbHbIE KOMIIETCHIIUU:
VYK-2 — cmocobeH ompenensTe Kpyr 3aJad B pamKax MOCTaBJICHHOW 1M U BBIOMPATh
ONTUMAJIbHBIE CIIOCOOBI UX PEIICHUs, UCXOAS U3 JHCTBYIOIUX IIPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndeHuii; YK-3 — crmocoOHOCTh OCYIIECTBIISITH COITMATBHOE B3aMMOJICHCTBHE U
pean30BbIBATh CBOIO POJIb B KOMAHJE.

B pe3ynbrate 0cBOEHUS AUCHUIUIMHBI O0YUYaOIIUICS TOJKEH:

OCBOUTH OCHOBHBIE AaCHEKThl MEKJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHKAIM: OCHOBHbBIE
IPUHLKINBI ¥ METOJBl YIPABJICHUS YEJIOBEUECKHMHU peCypcamMH AJIsi OpraHu3alliy IPyIIOBON
paboThL; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE aCTIEKThl OpraHU3al[Mi KOMaHHOW paboThl.
IIpoekTupoBaTh MEXINYHOCTHBIE M TIPYNIOBbIE KOMMYHMKAIMHM; ONPENENATH CBOIO POJb B
KOMaH/ie, CTaBUTh 1IeJIU U (HOPMYIHPOBATh 3aJjauM, CBSI3aHHBIE C €€ peanu3allieil; BhICTpauBaTh
B3aUMOJICHICTBHE C YYETOM COIMAJIbHBIX OCOOCHHOCTEH YJIEHOB KOMAaH/bI, MPOEKTUPOBATh U
OpPraHM30BBIBATH KOMAaHAHYIO pPalbOTy; OMpeAensTh MOTPEOHOCTH  YYAaCTHUKOB KOMaHJABI B
OBJIaJICHUY HOBBIMH 3HAHUSIMU U YMEHUSIMH.

[IpumensaTs meToabl aHamu3a TPYIIOBOIO B3aUMOJCHCTBUS U OLEHKU APPEKTUBHOCTH
KOMaHIHON paboThl; OCHOBHBIE MOJEIN KOMaHI000pa30BaHUSl U TEXHOJOTUSMU 3(h(HEKTUBHON
KOMMYHHKAIIMY B KOMaH/I€; METObI aHAJIN3a U KOPPEKLIUY KOMaHAHbBIX POJIeil

IlnanupyemMblie pe3ysabTarTbl 00y4eHHs] MO JUCHMIUIMHE (MOIYJIIO), XapaKTepu3ylouiue
3Tansl (OPMUPOBAHUS KOMIIETEHIIMIl, HTHAUKATOPOB:

B pesynbpTaTe OCBOEHHS TEMBI CTYACHT YCIHEIIHO Y4acTBYET B MEXIUYHOCTHOM M TPYNIIOBOM
B3aMMOJEHCTBUM, MCIOIb3Ysl HHKIIO3UBHBIA MOAXOA, 3(PPEKTUBHYIO KOMMYHHUKAIUIO.
[Ipumensier MeToAbl KOMaHA0OOpa30BaHUs W KOMAaHIHOTO B3aMMOJACHCTBUS B paMKax
IIOCTaBJICHHOH 3a/1a4H.

be3 ommbok ompeaenser uenb U 3aJa4d KOMaH[bI Ui OJTYYSHHUS ONTHUMANIBHBIX PE3yJIbTaTOB
COBMECTHOH pabOThl €€ YIEHOB, C YYeTOM HMX HHAMBHIyallbHBIX BO3MOXKHOCTeH. Mcmonb3yer
HOBEHUIINE TEXHOJIOTHH (POPMUPOBAHHS KOMAH/IBI.

YcnemHso ananu3upyeT pa3IndHble OTKJIOHEHUS B KOMaH/IE, COCTABIIAET IPOTOKOJIBI M OTYETHI IO
pe3ynbTaTaM MOHUTOPUHIA KOMaHIHOW pabOThl, MPOBOAUT KOPPEKLIMOHHBIE MEPOIPUATHS.
AKTYyaJIbHOCTB TeMbl (CEMHHaPA): ONPEIEIIACTCSA PEATU3YEMBIMUA KOMIIETEHIIUSIMH.
TeopeTnyeckas 4acThb:

Jlnst TOro 4ToObl BECTH MEPEroBOphI, HEOOXOAUMO IMOHSATH, YTO OHU M3 Ce0sl MPEICTaBISIOT.
[TeperoBopsl — 3TO BUJ COBMECTHOW C MapTHEPOM AESITEIbHOCTH, KaK MPaBUIIO, HAMPABICHHON
Ha penieHue npobOseMbl. OHU Bcerjga NpeanojaraimT, M0 KpalHell Mepe, JIByX y4YaCTHUKOB,
MHTEPECHl KOTOPBIX YACTUYHO COBIAJAIOT, @ YACTUYHO — PACXOAATCS. B MHBIX Cilydasx Mbl HMeeM
JIEJI0 COBCEM C IPYTMMH BUAaMU B3auMoJieHcTBUS. [Ipy mosiHOM coBmaieHuu MHTEPECOB CTOPOH
o0cyxeHue He TpeOyeTcs, y4aCTHHKH MPOCTO MEPEXOIAT K COTpyIHHUYECTBY. [Ipu momHOM MX
pacxokIeHWu Mbl HaOmogaeM B Haubosiee SIBHOM BHJAE KOHKYPEHIUIO, COCTSI3aHUE,
IPOTUBOOOPCTBO, KOH(PPOHTAIIHIO.

HpaBuTtcs Bam 3T0 WK HET, HO BBI SIBISIETECH UETIOBEKOM, BEAYIIIUM MeperoBopsl. [leperoBopsr —
9TO0 (aKT Halllel MOBCETHEBHOM )KM3HU, OCHOBHOE CPEJICTBO MOIYUYHUTh OT APYTUX JIOAEH TO, 4Ero
BbI XOTHTE.

B Hame BpeMs Bce yallle MPUXOAUTCS NpuUOEratb K MeperoBopaM: Belb KOHQIMKT SIBISIETCA,
00pa3Ho TOBOPSsI, pa3BUBAOIIEHCS HHIYCTpUeH. KaXk bl 4eToBeK X04eT y4acTBOBATh B IPUHATUN
pelIeHn, KOTOphIE€ €ro 3aTparuBalOT; BCE MEHbBIIE W MEHBIIE JIIOJEH COrjamaiwTcs ¢
HaBS3aHHBIMU KEM-TO PELIEHUSMU. XOTs IEPETOBOPBI MPOUCXOAIT KaX bl I€Hb, BECTU UX KaK
cienyer Henerko. Jlrogu okaseiBaroTcs nepen AuwiieMMoil. OHM BUIAT JUIIB J1BE BO3MOXHOCTHU
BEJICHUS TEPEroBOPOB - ObITh MOAATIMBBIM MWK KECTKUM. BTOpas cranmapTHas crpaterust B



IIeperoBopax MpeayCMaTpuBaeT CPEIHUM MOAXOM — MEXKIY MATKUM U KECTKUM, HO BKIIIOYAET B
ceOs OMBITKY CHIEJIKH MEX]Ty CTPEMIIEHUEM TOCTUYb XKEJIAeMOI0 U JaUTh C JIIOJIbMH.

EcTte TpeTuil myTh BeACHUSA NEPETOBOPOB, NPEAYyCMATPUBAIOLIUIN TO3ULIAI0, OCHOBAHHYIO HE HA
cJ1a00CTH MM TBEPAOCTH, a CKOpee OOBEAUHSIONIMNA U TO U Apyroe. MeToJl NpUHIMIHATbHBIX
IIEPEroBOPOB, pa3paboTaHHBIN B pamKkax ['apBapackoro nmpoekra 1o neperoBopam, COCTOUT B TOM,
4TOOBI peraTs MpodaeMbl Ha OCHOBE X KaUeCTBEHHBIX CBOMCTB, TO €CTh, UCXO/IS U3 CYTH JieNa,
a He TOProBaTbCs IO MOBOAY TOTO, HA YTO MOXKET IOWTH MJIM HET KaKJas U3 CTOpOH. Merton
O3HayaeT JKECTKUM MOJAXOX K PAaCCMOTPEHMIO CYIIECTBA JENa, HO INPELyCMaTPUBACT MATKUU
HOJXO/ K OTHOLIEHHUSAM MEXIy YYacTHUKaMH meperoBopoB. OH He mpubOeraer K TpIOKaM U He
UCHOJB3YyeT (PakTop mojokeHus. [IpuHIMNMalbHBIE MEPErOBOPHI MOKA3bIBAIOT, KAK JIOCTHYb
TOT'0, YTO BaM I10JIaraeTcs 1o MpaBy, U OCTAThCS IPU 3TOM B paMKax NPWINYUI. DTOT METO AAET
BaM BO3MOXKHOCTb OBITh CIIpaBEAJIMBBIM, OJHOBPEMEHHO NPEIOXpaHssl OT TE€X, KTO MOT Obl
BOCIIOJIB30BaTbCA Balllel YECTHOCTbIO. MeTon NPUHLUIIMAIBHBIX II€PEroBOPOB  BXOIHUT
IIOCTENIEHHO U B HAIIly KU3Hb, COCEACTBYS C OCTAIbHBIMHA METOJAMH U IIOCTETICHHO BBITECHSS UX.

K uncny apyrux cymecTBeHHBIX (YHKIHH MEPErOBOPOB OTHOCATCS PEryJIMpOBaHUE, KOHTPOJIb,
KOOpAMHAIMS JAECUCTBUM. DTH (QYHKUMHU, B OTIMYME OT MH(OPMAIMOHHO-KOMMYHHMKATHBHOM,
peanusyroTcs, Kak paBuiio, PU HAIMYUHU XOPOLIO HaJIa)KEHHbBIX OTHOILIEHUH NapTHEPOB, OOBIYHO
B TE€X Clly4asX, KOIZJa Y>K€ HMMEITCA JOTOBOPEHHOCTU M IEPETOBOPBI BEAYTCS IO IIOBOLY
BBIIIOJIHEHHSI IOCTUTHYTBIX paHEE COBMECTHBIX PEIICHUH.

IleperoBopel  ABISAIOTCA HEOTHEMJIEMOM 4YacThIO JEJIOBBIX KOHTAKTOB. AMEpPHKaHCKHE
CHELMAJIUCTBl CYUTAIOT IIEPErOBOPHl «OCTPUEM DKOHOMHUYECKMX OTHOWEHWi». Ilomumo
XOPOIIEro 3HaHUS peMeTa 00CyKACHUSI HE00X0AUMO BIIAZIETh TEXHUKOM BeIEHUS TIEPETOBOPOB,
HOJIYYHTh ONPeNeNEHHYI0 MPO(PECCHOHATBHYIO TOTOTOBKY.

B ornnuune ot 3apy0eKHbIX KOJUIET, KOTOPbIE C FOHOCTH OBJIAJIEBAIOT IIEPETOBOPHBIM IPOLIECCOM
(a ppIHOK 6€3 MeperoBOPOB HEMBICIUM), Il POCCUHCKUX MPEANPUHUMATENEH 3TO COBEPILIEHHO
HOBas 00J1acTh AesTeabHOCTH. OTCI0AA U COOTBETCTBYIOIIEE OTHOIIEHHUE K IeperoBopam. B oHux
cllydasix — 3TO NPOCTO PACTEPSHHOCTb, B JPYIMX — HAIIM NPEANPUHUMATENN NPUOETraroT K
METOJIaM, YCBOEHHBIM TP KOMAaHIHO-aIMUHUCTPAaTUBHON cucTeMe. B pe3ynbraTe nmeperoBopsl
«HE UAYT», MApTHEPBI TEPNST YOBITKH, @ NHOTJa O€3BO3BPATHO TEPSAIOT BO3MOKHOCTh HAJIAIUTh
B3aMMOBBITOJ/HbIE BHEIIIHEOKOHOMUUYECKHUE CBA3U. BBIXO OAMH — HAYYUTBHCSA UCKYCCTBY BEIACHUS
IIEPErOBOPOB.

Bonpocs! u 3aganus:

1. CyurHocTh ¥ KnaccuUKaIus IeperoBOpoB.

2. TakTUKM, XapakTepU3YIOUIUME CTPATerMd  OTHOLICHWHW  B3aMMOJEHCTBYIOLIUX
CyOBEKTOB. DJEMEHThI NEPEroBOPHOrO Mpolecca U UX JAETepPMUHAHTHI. Mojean NeperoBopos.
JlesTenpHOCTHAs MOJIEIb IIEPETOBOPOB.

3. Moenb neperoBopoB, OpUEHTUPOBAHHBIX HA MPUHLHUIIEL (Y. JIuHKosbH, P. @umep u
V. IOpn).
4. [TeperoBopusbie cTran. CTHIEBOM NPOQHIIH TOBEACHUS B3aUMOCHCTBYIOIUX CTOPOH

Ha reperoBopax. PamxupoBaHue XxapakTepUCTHK CIIeUaIncTa o neperosopam (mo Kappacy).

5. HarnponanbHbie CTHIIN BEICHHUS NIEPETOBOPOB.

6. JlenoBble coBemmanus. JlenoBble TUCKYCCUU.

7. 3aKoHbI apryMeHTanuu 1 yoexaenus (mpasuia ['omepa, Cokpata u [lackans).
8. TpynHOCTH B IeperoBOpax: TyNMUKH, MAaHUITYJISIUH, KOH(QIUKTHL.

0. CniocoOsI BBIX0/1a U3 TyNMKa. MaHUITyIUPOBAHUE JIFOIbMHU.

10. KoH}nukT Kak ¢pakTop pa3BUTHs IEPETOBOPOB.

Cnucok JuTepaTypbl, peKOMEHAyeMblil K UCIO0JIb30BAHUIO 10 JAHHOH TeMme:
OcHoBHasi iuTEepaTypa:



benamesa W.B. Ilcuxonorus ynpasieHus : yueoHoe nocodue (kypc nekuuii) / 1. B. benamesa,
N. H. ITonpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. denep. yn-1. - CTaBpomnois :
CKDVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. [lcuxonorus ynpaeneHus : yaeOHoe mocodue amsi cTyIeHToB OakanaBpuata / E.
B. JemumoBa. - Ilcuxomnorus ymnpasnenns,2026-04-27. - Dnexrtpon. nan. (1 daitm). -
Kpacnosipck : CuOMpCKUE TOCyAapCTBEHHBIH YHHUBEPCUTET HAyKHM M TEXHOJOTMH HMEHH
akagemuka M. @. PemerneBa, 2020. - 244 c. - 3neKTpoHHbIN. - KHUTra HAaXOIUTCS B MPEMUYM-
Bepcun OBC IPR BOOKS. - ISBN 978-5-86433-804-9

INopsitinoBa H.M. Tlcuxonorust ynpasiaeHus: DIEKTPOHHBIN pecypc : YueOHoe mocooue s CI1O
/ H. M. TopsiinoBa, B. H. T'opsitaoB. - Ilcuxonorust ympaBnenus,2029-07-03. - CapatoB :
IIpodoGpazoBanue, 2019. - 274 c. - Kuura naxoautcs B npemuyM-Bepcun 9bC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxonorus ynpasieHust DIEKTPOHHBIN pecypce : YueOHoe nocobue / A. A. Tpych.
- Ilcuxonorus ynpasienus,2021-10-06. - Munck : Beiuiimas mkosna, 2019. - 319 c. - Kaura
Haxonutcsa B npeMuyM-Bepcun DBC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoTHUTeILHAS JTUTEpPaTypa:

benmac T.B. Ilcuxomorusi nmumepctBa DnekTpoHHbIH pecypc / benmac T. B. : yueOHuK u
NOPaKTUKYM JUIs aKaJIeMHUYecKoro OakaiaBpHara. - 2-¢ u3il., ucipas. U Joi. - OpenOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOAMYECKUM OTACIIOM BBICIIETO OOpa30BaHUs B
KayecTBe yueOHUKA U MPAKTUKyMa JJIsl CTYACHTOB BBICIIUX Y4eOHBIX 3aBEJACHUH, 00yJaromuxcs
110 TYMaHUTAapHbIM U SKOHOMUYECKUM HarpapyieHusM. - ISBN 978-5-534-04903

Bripymnaesa T.B. [Icuxonorust ynpapieHus: U TUACPCTBA B OPTaHU3ANH DICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yueGHOoe nocodue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorus ynpasieHHs U JIMASPCTBA B OpraHU3alMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna . 1O. : yuebroe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoBa N.A. Conuonoruss U ICHXOJIOTHS YIPaBJICHUS OJIEKTPOHHBIM pecypc : YueOHOe
nocobue / U. A. Jlanmnoa, P. H. Hypuesa. - Couunonorust 1 ncuxosiorus ynpasieans,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogurcs B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorus ympaBieHuss DJIEKTpOHHBIH pecypc : ydebnoe mocodbue / JI.H.
3axapoBa. - [Icuxonorusa ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutcs B 6azoBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasieHuss DJIEKTPOHHBIN pecypc : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxomorus ympasnenus,2019-02-17. - Mocksa : EBpa3uiickuil OTKpPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura vaxonurcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[ysanoB B.M. CouunanbHas ICUXOJIOTHs YIpaBieHUss DIEKTPOHHBIM pecype : yueOHuk / B.J.
[llyBanoB. - CouuanbHasi nicuxosorus ynpasienus,2020-10-10. - Mocksa : FOHUTU-JAHA,
2017. - 467 c. - Kaura maxoautcs B 6a3oBoit Bepcun ObC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymanutapHo-npaBoBoit mopran «PSYERA»

https://psyfactor.org/ MabopMaimoHHBIH PECYPCHBIN IIEHTP 10 HAYYHOH M MPAKTHIECKOMN
ncuxosoruu «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHas OuOIHOTEYHAsI CUCTEMa « Y HUBEPCUTETCKasi OMOIMoTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snexktpoHHas 6u0nmnoTexa

www.iprbookshop.ru - DnekrponHo-Oubnroreunas cucrema IPRbooks



IMpakTnueckoe 3ansaTre Ne 16. KoH(pIMKTHI B OpraHu3anuu ¥ BO3MOKHOCTH UX Pa3peleHust
Heab: u3y4nTh NOHATHE KOH(IIUKT, €T0 BHIBI U OCOOCHHOCTH. PacKphITh OCHOBHBIC CTpATETUN
paszpeiieHus: KOHQIUKTOB B YIPaBICHUH.

dopmupyemMbie KOMIETEHIIMU U UX YACTH:

B mporecce ycBoeHusi matepualia y CTyACHTOB (DOPMHUPYIOTCS YHUBEpCAIbHbIE KOMIIETCHIINU:
VK-2 — cmocobeH ompenensTe Kpyr 3aaad B pamKax MOCTABJICHHOW IIEM W BBIOMPATh
ONTHUMAJIbHBIE CHOCOOBI UX PEIICHUS, UCXO/IS U3 IEHCTBYIOIIUX MTPABOBBIX HOPM,  MUMEIOIINXCS
pecypcoB u orpanndeHuit; YK-3 — crmocoOHOCTh OCYIIECTBIISTH COITMATBHOE B3aMMOICHCTBHE U
peaTn30BbIBATh CBOIO POJIb B KOMAH/IE.

B pe3ynbrate 0cBOEHUS AUCHUIUIMHBI O0YUYaOIIUICS TOKEH:

OCBOUTh OCHOBHBIE aCMEKThl MEXKJIUYHOCTHBIX M  TPYIIOBBIX KOMMYHHKAIIUA: OCHOBHBIE
OPUHIUIBI U METOAbl YNPABIEHUS YETOBEYECKUMH pecypcaMu Il OpraHu3aluu TpYIIoOBON
paboThL; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE ACTIEKThl OpraHU3al[Mi KOMaHIHOW paboThl.
[IpoexTupoBaTh MEXKIMYHOCTHBIE M TPYIIOBbIE KOMMYHMKAIIMW; OMPEIEISATh CBOIO pOJIb B
KOMaH/ie, CTaBUTh 1IeJId U (HOPMYIHPOBATh 3a[jauM, CBSI3aHHBIE C €€ peann3allieil; BICTpauBaTh
B3aUMOJICCTBUE C yUYE€TOM COIIMAIBHBIX OCOOEHHOCTEH WJICHOB KOMAaHJbI; NMPOEKTUPOBATh U
OpPraHHM30BBIBATH KOMAaHAHYIO pPa0OTy; OMpeAensTh MOTPEOHOCTH  YYAaCTHUKOB KOMaHABI B
OBJIQJICHUH HOBBIMU 3HAHUSIMU U YMEHUSIMU.

[IpumensaTs MeToabl aHaJM3a TPYIIOBOTO B3aUMOACHUCTBUS W OlEHKA S((EeKTHBHOCTH
KOMaHJTHOM pabOThl; OCHOBHBIC MOJEIM KOMAaHA000pa30BaHUSI M TEXHOJOTUAMH 3H(HEKTUBHON
KOMMYHUKAIIMU B KOMaH/I€; METO/bl aHATIN3a U KOPPEKIIMK KOMaH]IHbIX POJIeh

Ilnanupyemblie pe3ysabTarTbl 00y4YeHHs] MO JUCHMIUIMHE (MOIYJIIO), XapaKTepu3ylouiue
Tanbl (POPMUPOBAHUS KOMIIETEHUMA, HHAUKATOPOB:

B pesynbTaTe O0CBOEHHUS TEMBI CTYAEHT YCHEIIHO YYaCTBYET B MEXIMYHOCTHOM U TPYNIIOBOM
B3aUMOJICICTBUH, HCIOJB3YysSd WHKIIO3UBHBIA T0aX0Md, J(P(GEKTUBHYI0 KOMMYHHUKAIIHIO.
[Ipumensier MeTonbl KOMaHIO0O0Opa30BaHMS W KOMAHIHOTO B3aUMOJCHUCTBUS B paMKax
IIOCTaBJICHHOH 3aJ1a4H.

be3 ommbok ompenensier mens U 3aJa4i KOMAH[bI IS TIOJYyYeHUS] ONTUMAJIBHBIX Pe3yIbTaTOB
COBMECTHOH paboOThl €€ YJIEHOB, C Y4eTOM HMX HHAMBHIyallbHBIX BO3MOXKHOCTeH. Mcmonb3yer
HOBEHUIITNE TEXHOJIOTUN (DOPMUPOBAHUS KOMAH/IBI.

VYcneuHo aHanu3upyeT pa3inyHble OTKIOHEHUS! B KOMaHE, COCTaBJISET MPOTOKOJIBI U OTUYETHI 1O
pe3ysibTaTaM MOHUTOPUHIA KOMaHIHOW pabOThl, MPOBOAUT KOPPEKLIMOHHBIE MEPOIPUSATHUS.
AKTYaJIbHOCTb TeMbI (CEMMHAPA): ONPEACIIACTCS peaTu3yeMbIMU KOMITETEHIIUSIMHU.
TeopeTnyeckas 4acThb:

KoH(MuKT uam KOHQIMKTHASs CHUTyaIusl SIBISETCS TMPUYUHON BO3HUKHOBEHUS CTPECCOBBIX
CUTyaIMi B MpolecCe KOJUIEKTUBHON TPYyAOBOM AesTeNbHOCTU. CyHIEeCTBYIOT pa3IMuHbIE TOUKU
3peHHUsI B ONIPEACIICHUH TTOHITHS KOH(IIMKT U ero Kiaccudukanuu. B oTedecTBEHHOM ICUX0I0TUH
pazpaboTaHa MOHATHIHAs cxema omucaHus KoHpnukra. Cxema, KoTopas Obula TpeqIoXKeHa
JI. A. TIeTpoBCKOM, CONEPXKUT YETHIPE KATETOPHAIBHBIX TPYMIBI: CTPYKTypa KOH(MIWUKTA, €ro
nuHaMuKa, QyHKOuH u tunonorus. A. S. AmmynoBeiM u A. W. [IIUNUIOBBIM  BBIIEISIOTCS:
CYIIHOCTh KOH(IUKTa, €ro TeHEe3HC, HSBONIONMS KOH(IUKTA, KiIacCUpUKalUsi, CTPYKTypa,
nuHaMuKa, QyHKIUW, nHGOpMAaNus B KOH(IUKTE, MPeayNpekKICHUE, pa3pelicHne KOH(IIUKTA,
METOJIbI JTUATHOCTHKU M wuccienaoBaHus KoHpiukTta. (AnnymnoB A. A., I[Hununos A. I.).
A. A. EpmoB omnpenensieT KOHOIUKT Kak JEHCTBUE TMPOTHBOMOIOXKHBIX, HECOBMECTHUMBIX B
JJAHHOW CHUTyallMM MOTHBOB, MHTEpPEcOB, TUIOB moBeneHus. H. B. I'pummna paccmarpuBaer
KOHQIMKT KaK OCO3HAHHOE MPEMSITCTBHE B JOCTUKEHHUH 1€JIe COBMECTHOM JI€ATEIbHOCTH, KaK
peakIMi0 Ha I[OYBE HECOBMECTHMOCTH XapaKTepOB, HECXOJCTBA KYJbTYPHBIX OCHOB U
notpedHocteit. (I'pummna H. B.).



Koudpnukr mnpencraBiser co0OM OECTPYKUIUIO OTHUX OTHONICHWNH HA OMOIMOHATHLHOM,
KOTHUTUBHOM WJIM TOBEACHYECKOM YpOBHAX. C TOYKM 3pEHUS] TICUXUYECKOTO COCTOSHUS
POTUBOOOPCTBYIONINX CTOPOH, KOH(IIUKT BHICTYIAET OJTHOBPEMECHHO U KaK 3alllUTHAS PEaKIUs,
U KaK OTBETHas SMOIIMOHAJHLHO OKpallleHHas peakius. B ocHOBe BO3HHWKHOBEHHUs KOH(DIUKTOB
JeXKaT MPOTUBOPEYHS, BO3HHUKAIONIME B MPOLIECCE TPYAOBOM NESITEIBHOCTU: MPOTUBOPEUUS
IIOMCKa, KOrJa CTAJKHUBAETCd HOBAaTOPCTBO C KOHCEPBATU3MOM; IPOTHUBOPEYMS TI'PYHIIOBBIX
WHTEPECOB, KOTJa OTCTAaMBAIOTCS TOJBKO TPYIIOBBIE MHTEPECHl MPU WUTHOPUPOBAHUH OOIIHMX
MHTEPECOB; MPOTUBOPEUHS, CBS3aHHBIC C JIMYHBIMH, ATOMCTUYECKUMH MOOYXKICHUSMHU, KOTa
KOPBICTh, Kapbe€pu3M TMOJABJISIIOT BCE JPYrM€ MOTHUBBI; IMPOTUBOPEUYUS HECOCTOSBIIMXCS
OKMJIaHWM;, TPOTUBOPEUHS TOJUTHYECKHME (AHTUCOIMATIbHBIE TOCTYNKH). [IpoTuBopeuus
OPUBOIAT K KOH(PIUKTaM TOJNBKO TOTa, KOTJla OHM 3aTParuBaloT COIUANBHBIN CTaTyC TPYIIIbI
WA JIMYHOCTH, MaTEpUaJbHbIC WJIM IyXOBHBIE LEHHOCTH JIOJEH, MX MPECTHUXK, MOPAIbHOE,
HPABCTBEHHOE JIOCTOMHCTBO JIMYHOCTH. Takue nNpOTUBOPEUHS HE TOJIBKO BbI3BIBAIOT HETATUBHYIO
OIICHKY, HO ¥ COITPOBOK/IAIOTCS PA3IMYHBIMHU SMOIIMOHATBHBIME appeKkTamMu, TAKIMH Kak 00u1a,
THEB, MPE3pEHHE, BO3ZMYIIECHUE, HETOJ0BAHKUE, CTPaX. DMOIMU HEPEIKO TOJKAIOT YEJIOBEKa Ha
00pbOY, 1 B 3TOM CIy4yae BMECTO IPOTHUBOPEUHSI BOSHUKAET MPOTUBOOOPCTRBO.

K MeromaM AMarHOCTUKH W HWCCIEAOBAHUS KOH(QIMKTOB OTHOCSATCS TMPAKTHYECKHA BCE METOIBI
JUArHOCTHKH, HO YaIlle BCETO — JIa0OpaTOPHBIC SKCIIEPUMEHTHI, PETPOCTIEKTHUBHBIC U OJTaHKOBBIC
METOJMKUA U TECThl. BRIIENSAIOT MATh YpOBHEN KOH(JIMKTOB B OpraHU3AIMH: BHYTPH JTUIHOCTH,
MEXIY JIMYHOCTSIMHU, BHYTPH TPYIIBI, MEXIY IpyIIaMHd, BHYTPU OpraHu3aluu. DTH YPOBHU
TECHO CBsI3aHBI MEXIy co0oi. Hampumep, BHYTPHUIMYHOCTHBIN KOH(MIUKT MOXKET 3aCTaBUTh
WHJIUBUJA JICCTBOBATh AarpeCCMBHO IO OTHOUIEHWIO K JPYTMM UM BBI3BaTh TEM CaMbIM
MEXIIMYHOCTHBIM KOH(IUKT. BHYTPUIMYHOCTHBIN KOH(MIUKT Ciay4yaeTcsi BHYTPU HHIWBUIA U
4acTo SIBISETCS KOH(IMKTOM 1ened win KoH(IuUKTOM B3rIsAoB. KoHdaukToM 1eneil oH
CTaHOBUTCS TOTJA, KOTJa MHAWBH] BHIOMPAET W THITAETCS JOCTUTHYTH B3aMMOUWCKIIOYAIOIINX
LEJIEN.

Bonpocs! u 3aganus:

1. Tunonoruss koHpMKTOB. J[MHamuka koHpmukTa. Kpurepun kondmukra. OyHKIUH U
HPUYUHBI KOH(IUKTOB.

2. KoHnctpykTuBHas QyHkuus KoH(paukTa. @DakTOpbl, HUrparolide BaXKHYIO poOjb B
KOHCTPYKTHBHOM pa3pelIeHHH KOH(IUKTOB.

3. JlecTpyKTUBHBIC IPU3HAKU KOH(IUKTA.

4. OcHoBHbIE TPUYNHBI KOHPIMKTOB B OpraHU3aIUsX.

3. Y4ér SMOLMOHATBHOTO COCTOSHHSI M WHAMBHUIYaJIbHBIX OCOOCHHOCTEW YYaCTHUKOB

KoHGHKTA. [19Th THTIOB KOH(MIMKTHBIX TUYHOCTEH (KOH(DIUKTHAS THYHOCTH JIEMOHCTPATUBHOTO,
PUTHAHOTO, HEYTIPABIISIEMOTO, CBEPXTOUYHOTO, OECKOH(INKTHOTO THIIOB).

6. Crparterus noBeneHus: KOHQIUKTYIOMIUX CTOPOH B yrpaBieHuu. [louck myTeii BeIxoaa us3
koH(umkTa. CTpyKTypHBIC (OpPTaHU3AIMOHHBIE) W MEXKIMYHOCTHBIE CIOCOOBI YIPaBICHUS
KOH(JINKTaMH.

7. Crtpareruun mOBeJCHUS PYKOBOAUTEN B YCIOBHSIX KOH(pIukTa (IpoTUBOOOPCTBO,
COTPYAHUYECTBO, KOMIIPOMUCC, YXOJ U MPUCIIOCOOIIEHNUE).

8. [Moaxonet k koHpmukram Jlk. . CkoTTa W HECKOIbKO NpPUEMOB aHaNW3a NPUYUH
KOH(JIMKTA.

9. Taby B koHQIUKTHOHN cuTyaruu. Jloruueckas apryMeHTaIus B OJEMHUKE.

Cnucok JuTepaTypbl, peKOMEeHAyeMblil K UCII0JIb30BAHUIO 110 JAHHOH Teme:

OcHoBHasi iuTEpaTypa:

benamesa M.B. Ilcuxonorus ynpasienus : yueOHoe mocobue (Kypce ynekiuii) / M. B. benamesa,
H. H. Ilonsmaxkosa, C. B. Humurenko ; ®I'AOY BO Ces.-Kas. ¢exnep. yH-T. - CTaBponods :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.



Hemunosa E.B. Ilcuxomnorus ymnpasieHus : yueOHoe mocodue ajsi CTyAeHToB OakanaBpuata / E.
B. Jemumona. - Ilcuxonorus ynpasnenus,2026-04-27. - Dnexrtpon. nan. (1 daiim). -
Kpacnosipck : Cubupckuil rocylapCTBEHHbI YHHMBEPCUTET HAyKH U TEXHOJOIMH HMEHU
akanemuka M. @. PemetneBa, 2020. - 244 c. - 35neKTpoHHBIN. - KHUra HaxoauTCs: B IpeMUyM-
Bepcuu DBC IPR BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. Ilcuxonorust ynpasieHust DneKTpoHHBIN pecypce : YuebHoe nocobue mis CIIO
/ H. M. T'opsiinoBa, B. H. T'opsitHoB. - Ilcuxomorus ymnpasnenus,2029-07-03. - CapatoB :
IIpodobpazoBanue, 2019. - 274 c. - Kuura naxoautcs B npemuyM-sepcun O6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycs A.A. Ilcuxonorus ynpasieHust DIEKTPOHHBIN pecypce : YueOHoe nmocodue / A. A. Tpych.
- Ilcuxonorus ynpasnenus,2021-10-06. - Munck : Beiimas mkosna, 2019. - 319 c. - Kaura
Haxoautcs B mpemuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlomoJIHMTeIbHAS JIUTepaTypa:

benmac T.B. Ilcuxonorus nuaepctBa OnekTpoHHBIM pecypc / benmac T. B. : y4eOHuUK wu
MPAKTUKYM JUIS aKaJleMUYeCKOro OakaiaBpuara. - 2-¢ u3Jl., ucrpas. u aoim. - OpenOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOJAMYECKUM OTACIIOM BBICIIEIO OOpa30BaHHs B
KayecTBe yUyeOHMKA U MPAKTUKyMa JJIsl CTY/I€HTOB BBICIINX YUEOHBIX 3aBEJCHHM, 00yUarommxcs
110 TYMaHUTapHbIM U SKOHOMHYECKUM HampasieHusM. - [ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomorust ynpapieHus U TUAEPCTBA B OpraHU3ANKN DJICKTPOHHBIN pecypc /
Bripynaesa T. B., Mocbkuna . 0. : yuebnoe nocobue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripymnaesa T.B. [Icuxonorust ynpapieHus: U TUACPCTBA B OPTaHU3ANH DICKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yueGHOoe nocodue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuonorus W TCHUXOJOTUSl yNpaBIeHHUs DJIEKTPOHHBIA pecypc : YueOHoe
nocobue / U. A. Jlanunosa, P. H. Hypuea. - Conuonorus u rnicuxosiorus ynpasieHus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Knura nHaxogurcs B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorus ympaBieHus DIIEKTPOHHBIN pecypc : ydeOHoe mocobme / JI.H.
3axaposa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxoautcs B 0a3oBoitl Bepcuu OBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasiaeHuss DIEKTPOHHBINA pecypce : YdeOHoe mocobue / H. A.
Mansruna. - Ilcuxomorust ympasienus,2019-02-17. - MockBa : EBpa3uiicKuil OTKPBITHII
UHCTUTYT, 2011. - 216 c. - Knura naxonutcs B npemuym-sepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[llysano B.W. ComnmaiibHast ICUXOJIOTUS yIIPaBICHUS DJICKTPOHHBIA pecypc : yueOHuk / B.1.
[IlyBanos. - CounanbHas ncuxosnorus ynpasieHus,2020-10-10. - Mocksa : JOHUTU-JJAHA,
2017. - 467 c. - Knura nHaxonurcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymaaurapHo-tipaBoBoii moptain «PSYERA»

https://psyfactor.org/ IHpopMamOHHBII pecypCHBIN HEHTP MO HAYYHOH U MPaKTUYECKON
ncuxoyiorun «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHast 6MOIHOTEUHas cucTeMa «Y HUBEpCUTETCKast OMOIoTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snextpoHHas 6u0iroreka

www.iprbookshop.ru - DnekrponHo-O0nbroreunas cucrema IPRbooks
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COJAEPKAHUE
BBEJIEHUE
METOANYECKUE PEKOMEHJIAIIMN 110 N3YYEHUIO

TEOPETUYECKOI'O MATEPUAJIA
METOJIMYECKUE PEKOMEHJJAITNN T10 PABOTE C JUTEPATYPOU

METOAMYECKHUE PEKOMEHIAIIMA IO  HAIIMCAHUIO U
ODPOPMJIEHUMIO TOKJIATA

KOHTPOJIBHBIE _BOIPOCHL JJI1 CAMOCTOSATEJIBHOM OIIEHKU
KAYECTBA OCBOEHUA JTUCHAITIMHBI
CIHUCOK PEKOMEHJIYEMOU JINTEPATYPBI




BBEJEHUE
Bces yueOnas paGoTa ocylecTBIseTCS Ha JIEKIMAX, NPAKTUYECKUX 3aHATUAX. Kaxknas nexuus
pacKpbIBaeT ONpEEIEHHBIE BOMPOCHI COACpKAaHHS Y4eOHOU aucHHIuinHBL. Ha mpakTudeckux
3aHATUSAX OCYLIECTBISIETCS TEKYLIUl KOHTPOIb paboThl CTYIAEHTOB, (OpPMHUpYETCsl yMEHHE
CaMOCTOSITEJIBHO BBICTyIIaTh C YCTHBIMM JOKJIAQJaMH, BECTH JHUCKYCCHIO, YMEHHE CIyIIaTh
naptHépa. Ha mnpakThueckux 3aHATHAX MAET OTpabOTKa KOMIETEHIMH oOydaromuxcs,
(hopMUpYEMBIX B pe3yJIbTaTe OCBOCHUS IUCUUIUIMHGI [Icuxonorus ynpasieHus U JUAEPCTBA.
Lesbio camocToATEILHON PadOTHI SBISIETCS 3aKpeIJICHUE U yIiyOJieHue 3HaHUH, MOTy4YeHHbBIX
CTYJEHTaMH Ha JIEKUUAX, MOATOTOBKE K TEKYIIUM INPAKTUYECKUM 3aHATHAM, ITPOMEKYTOYHBIM
(hopmMaM KOHTPOJISl 3HAHUK U K HTOTOBOMY KOHTPOJTIO.
JAupaKkTudyecKne e caMoCTOATEIbHbBIX 3AaHATHHM:
o dopmupoBanue MPodhecCHOHATBHBIX YMEHHIA;
o (dbopMHpOBaHHE YMEHHI U HABBIKOB CAMOCTOSITEIBHOTO YMCTBEHHOT'O TPYAR;



° MOTHBUPOBAaHUE  PETryJSIPHOM  LI€JICHANpPaBIE€HHOW pabOTBl 1O  OCBOECHHIO
CIELUAJIBHOCTH;

o pa3BUTHE CAMOCTOSITEIbBHOCTH MBIIIJICHUS;

° ¢dopmupoBaHHe YOEKICHHOCTH, BOJEBBIX 4YepT XapakTepa, CIIOCOOHOCTH K
caMOOpraHu3aluu;

° OBJIA/ICHUE TEXHOJIOTUYECKUM yUE€OHBIM HHCTPYMEHTOM.

CaMmocTosTenbHast paboTa BKJIIOYAET T€ pa3lieibl Kypca, KOTOpble HE MOIYYHIN JTOCTATOYHOTO
OCBCIIICHUSI HA JICKIHSIX MO MPUYUHE OTPAHMYEHHOCTU JICKIIMOHHOTO BPEMEHH U OOJBIIOTO
o0BbeMa U3yuyaeMoro MarepHara.

Metoanyeckoe o0ecredeHne CaMOCTOSTENbHON pabOThl AUCIUTINHE COCTOUT U3:

1) OmnpeneneHus ydeOHBIX BONPOCOB, KOTOpbIE CTYACHTHl JOJDKHBI H3YyYUTh
CaMOCTOSITEIIBHO;

2) [Ton6opa HeoOXxoauMON y4eOHOH auTeparyphl, 00s3aTeIbHON Ui MPopabOTKH U
U3y4CHUS;

3) Iloucka IONOJHUTENBHON HAy4YHOM JHUTEPATYPbl, K KOTOPOM CTYIEHTHI MOTYT
o0palaTbes Mo JKEJTaHUI0, €CIIU Y HU3 BOZHUKAET UHTEPEC B JaHHOHM TeMe;

4) OmnpeneneHnsi KOHTPOJIbHBIX BOIPOCHI, MO3BOJIAIOMINUX CTYAEHTaM CaMOCTOSITENBHO
IIPOBEPUTH Ka4€CTBO MOJTYUYEHHBIX 3HAHUIA;

5) Oprasuzanyy KOHCYJIBTAlMM IIPEnoJaBaTelis CO CTYACHTAMHM JUIsl Pa3bsICHEHMS

BOIIPOCOB, BBI3BABIIUX Y CTYAEHTOB 3aTPyIHEHHS MPU CAMOCTOATEIHHOM OCBOCHHU Y4eOHOTO
MaTepuaa.

CamocrosrenbHas paboTa CTyleHTa — 3TO OCOOBIM 00pa3oM OpraHM30BaHHAS JESTEIBHOCTD,
BKJIIOYAIOIIAs B CBOIO CTPYKTYPY TaKue KOMIIOHEHTHI, KaK:

° YSICHEHHUE 1IeTTU ¥ TIOCTABJICHHOW y4eOHOM 3a1a4H;

° YEeTKOE U CUCTEMHOE INIAHUPOBAHUE CAMOCTOSITENILHOU PaboThI;

o MOMCK HEOOXOAMMOM yueOHOW U HayYHOU WH(OpMAIUK;

° OCBOCHHE COOCTBEHHOM MH(pOPMAIINU H €€ JIOTHYeCcKas nepepadoTKa;

° HCIIOJIb30BaHUE METO/IOB HMCCIIEA0BATEIbCKOM, HAyYHO-UCCIIEI0BATENLCKONH PabOTHI
IJId pCIICHMS IMOCTAaBJICHHBIX 3a/1a4,

o BBIPa0OTKa COOCTBEHHOM MO3HIIMHU T10 TIOBOAY MOTYYEHHOU 3a/1a4H;
° npeJcTaBieHne, 000CHOBAHUE U 3aIIUTa OJYyUYEHHOTO PEIICHNUS;
° MIPOBEICHUE CAMOAHANIN3a U CAMOKOHTPOJIS

Buabl caMocTosiTeIbHBIX Pa0OT 110 y4eOHOM TUCIUIUINHE:

* paboTa C MOHATUHHBIM aNIapaToM;

* IOMCKOBAs paboTa ¢ Pa3IUYHBIMU UCTOYHUKAMU;

* COCTaBJICHHE aHHOTUPOBAHHOT'O CIIHMCKA JIUTEPATYyphI 110 MpodIIeMe;

* IOArOTOBKA JTOKJIAJ0B 110 TEME.

KonTponb 3HaHMi CTyJIeHTOB BKJIIOYaeT (OPMbI TEKYIIETr0 U UTOTOBOIO KOHTpoJs. Texymuid
KOHTPOJIb OCYIIECTBIISIETCS B MPOLIECCe M3YUEHHUS Kypca W BKJIIOYAET B ce0sl OILEHKY pabOThI
CTYACHTOB Ha NPAKTHUYECKUX M JIAOOPATOPHBIX 3aHATUAX (IUCKYCCUH, 3allOJHEHUE U aHAIU3
TaOJHII, COCTaBlIEHHE KOHCIIEKTOB, peheprpoBaHNEe MCTOYHHKOB, COCTABICHHE CXEM M JIp.), a
TaK)K€ MOArOTOBKY JTOMAILHETO 3aJaHMsl.

METOANYECKHUE PEKOMEHJIALIUU 11O U3YUYEHUIO TEOPETUYECKOI'O
MATEPHAJIA
[TpakTiueckne (CeMHUHApPCKHE) 3aHATHSA MPEANONaraloT OOCYXKICHHE METOMOJIIOTHYECKUX U
TEOPETUYECKHX TIOJIOKEHUI y4eOHOro Kypca, OTpabOTKYy yMeHHs paboTaThb € HAay4YHOU
JIUTEPATypoOi, aHanmu3upyss W 0000mas MCUXOJOTHYecKHue (aKThl, JUYHBIC TMPUMEPHI U
NpeUIO’KEHHBIE CUTyalun. Llens Takux 3aHATHI — YCBOGHUE CUCTEMbI TEOPETHYECKIX 3HAHUHN 110
OCHOBHBIM pazfenaM Haykd. /JlIs 5TOro mo KaXIOMy 3aHSATHIO YyKa3aHa JHTEpaTypa,



HEINOCPEACTBEHHO OTHOCALIAsCS K coaepkaHuio TeMbl. C MOMOIIBIO HEE CTyIEHT 3apaHee
TOTOBUTCS K 3aHATHIO MO MPEUIOKEHHOMY IUIaHy € T€M, YTOOBbI B XOJIe€ YpOKa y4acTBOBaTh B
KOJUICKTUBHOM aHAaJIM3€ Pa3JIMYHBIX IMOJIXOJ0B K KATEropusiM M MpodiieMaM TMCUXOJIOTHH, B
dbopmynupoBanuu JneUHULIMA W B HAYYHOM OOOCHOBAaHMHM COOCTBEHHBIX TO3HMIMHA IO
npobiiemMaM. [loAroToBka K CEMUHApCKUM 3aHITHUSIM MpelycMaTpUBAaET O3HAKOMJICHHE C
OCHOBHBIMH MOJIOKEHUSIMU 110 TEME, YCBOEHUE HOPMATUBHOM JIEKCUKH, MTPEIJIOAKEHHOM K pa3aerny
yepe3 KPUTUYECKYI0 paboTy ¢ JIUTepaTypoil U HAyYHBIMU [ICUXOJIOTMYECKUMH TeKcTaMu. JlaHHas
paboTta HEOOXOAMMA CTYICHTY JUIS BEJICHUSI HAYYHOU JUCKYCCHU HA 3aHSATHUU.

Padora ¢ KOHCIIEKTOM JIeKIMIii

[IpocmoTpuTe KOHCTIEKT cpa3zy nocie 3aHsaTuil. OTMEThTE MaTepra KOHCTIEKTA JICKIIUH, KOTOPBIA
BBI3BIBAET 3aTPyJHEHUs JUisl oHMMaHud. llombiTaliTech HAaWTH OTBETHI HA 3aTPyAHUTENIbHbBIC
BONPOCHI, HCIIONIb3Yys MpeiuiaraeMyto Jjureparypy. Ecinm camocTositTensHO He ylIanochk
pa3o0patbcs B Marepuaie, chopMmynupyiite BOIpOCH U 0OpAaTUTECh HA TEKYIIEH KOHCYIbTAI[H
WM Ha OJvKaiIIel JISKITMHU 3a TOMOIIBIO K MTPET0/1aBaTelio.

Kaxnyro Heneno oTBoauTE BpEMsl AJis MOBTOPEHHUS MPOMIEHHOTr0 MaTepuaia, IpoBepsisi CBOU
3HaHUS, YMEHHS U HaBBIKU 110 KOHTPOJIbHBIM BOIPOCAM U TECTaM.

BoinosiHeHHe MPAKTHYECKUX 3aHATHIA

Ha mepBoMm 3aHsTHM mojyuuTe y MpenojaBaTeis 3aJaHus MO Kypcy, IUIaHbl MOATOTOBKU K
npakTudeckuM 3auatusiM. O63aBeIMTeCh BCEM HEOOXOIMMBIM METOMUYECKUM 00€CTICUeHUEM.
Ilpakmuueckoe 3anamue — ogHa U3 GopM opraHuzay y4eOHOTro mporecca — CaMOCTOSTEIbHON
paboThl 00yYarOIUXCs, KOTOpasi periaMeHTHpyeTcs: TpeboBaHusMU AokyMeHTa. [IpakTtudeckoe
3aHATHE TIPEACTABIACT COOOW KOJJIEKTUBHOE OOCYXKAEHHE OOYYaroIIMMHUCS TEOPETHUECKUX
BOIIPOCOB I0J] pyKOBOACTBOM IPENOJaBATEIS.

Ilpakmuueckoe 3anamue (cemunap) — BUJ AayJIUTOPHOM COBMECTHOM JESATEIbHOCTH,
OCYIIECTBIISIEMO B (opMe MPAaKTHUKU MBIIIIEHUS, peuyd U mucbMma. Ha cemuHape CTyIeHT
OTBEYAET Ha BOIMPOCHI; YTOUHSET, JOMOJIHSAET U 0000IIaeT OTBETHI APYTUX; YUACTBYET B POJIEBBIX
Urpax, JUCKYCCHSX; BBICTYNACT C COOOIICHUEM, JTOKIAJA0M. JJOCTOMHCTBOM CeMUHapa SBISETCS
TUCKyccMOHHash ¢opMa YCBOEHHUS MaTepuana, COTBOPYECTBO B OOCYXKIACHHHM MpPOOJIeM,
UHTEJJIEKTYaJIbHAsl COCTA3ATEIbHOCTb.

[Ipu moAroToBKE K MPaKTUYECKOMY 3aHATHIO CHauyaja CJleAyeT MPOoYecTh KOHCHEKT JEKIHMHU Mo
TeMe 3aHsTHSI, 3aTEM U3YUUTh YUEeOHYIO U CIIPABOYHYIO JIUTEpaTypy (yueOHUK, yueOHbIe Tocoous,
CJIOBapH, SHIIUKJIIONEIUH ), TIOCIIE YeTO — MEPBOMCTOYHHKH.

Jlutepatypy HEOOX0OAMMO KOHCIIEKTUPOBATh U AaBaTh C)KaThle MMCbMEHHBIE OTBETHI Ha BOIIPOCHI
MPaKTUYECKOT0 3aHATHs. Takue OTBETHI MPUTOASTCS NP MOJTOTOBKE K 3K3aMeHy. B Hux ciemyer
OTpa3UTh COJACPKAHKE TJIABHBIX MOHITHHA U CBSA3b MEX]y HUMH, AaTh COOCTBEHHYIO OLIEHKY TE€M
VI UHBIM KOHIEMIIMAM, BBISIBUTH CBSI3b M3y4aeMOro BOMPOCA C COBPEMEHHOCTHIO, ¢ Oyayiein
npodeccCuoHanbHOM AesTenbHOCThI0. [lo HesicHpIM Bompocam HEoOXOauMO oOpamaThes K
MpenojaBaTelto.

TekcT BBICTYIIIICHHS HA MTPAKTUYECKOM 3aHSATHH JOJKEH ObITh HAMMCAH CAMHUM CTYICHTOM (yKe
nepepaboTaHHblil). BricTymieHus, Ha KOTOPBIX CTYAEHT OTPaHUYMBAETCS TOJBKO YTEHUEM YKe
oIy OJIMKOBAHHOTO TEKCTA, PENoJaBaTeeM He YUUTHIBAIOTCS.

[To mpomyIieHHBIM 3aHSATUSAM CTYACHT OTYHTHIBAETCS B YCTHOM WM muchbMeHHOH (opme. B
IPOTUBHOM CJly4yae MperoaBaTeib UMEET MpaBo 3a/1aTh CTYJIEHTY Ha 3a4€Te JOMOJHUTEIbHbIC
BOIIPOCHI IO TEME MPOMYIIEHHOTO 3aHATHSI.

[IpenonaBaTenp OLEHUMBAET MOATOTOBKY CTYJEHTA K MPAKTHUYECKOMY 3aHATHIO IO CIEAYOIINUM

KPUTEPUSIM:
] Hannuune KOHCIIEKTOB, JICKIIHIA;
° IlonnManue TIaBHEIX IMOHATHUM, UX CBS3CH;

L YMEHUIO MBICIIUTh CaMOCTOATCIIbHO, TOTHYHO, ITOCIACA0OBATCIIbHO, I0KA3aTCIIbHO,



o MHeHUSIMU  OIICHMBATh WJCH, KOHIICTIMH, OOOCHOBBIBATH CBOIO TEOPETHUYECKYIO
MO3ULHNIO, CBA3BIBATH TEOPUIO C IPAKTUKOW, TPUBOAUTH IPUMEPHI, IPUBOJUTH AHAJIOTHH.

Ha npakTrdaeckue 3aHSITHS BBIHOCSTCS Y3JIOBBIC TEMBI, 3alUTAHUPOBAHHBIC B IPOrpaMMe yueOHOU
JTUCIUIUIMHBI, OCBOCHHE KOTOPBIX OMpeeNseT KadyecTBO Mpo(ecCHOHANbHON MOATOTOBKU
OyIyIIHMX CIEIUATUCTOB.

[enp 3ausATUS — POPMUPOBAHUE 3HAHUU IO TEME, Pa3BUTHE CAMOCTOSTEIILHOCTH MBIIUICHUS U
TBOPYECKON aKTUBHOCTH OOYyYaromMXCS MyTEM PaBHONPABHOTO M aKTUBHOTO HMX y4acTusl B
00CYyKJIEHUU pacCMaTPUBAEMBIX BOIIPOCOB.

3aoauu npaKmuuecko2o 3aHAMUA:

- 3aKpeIICHUE, PacHIMpEeHUEe W YIIIyOJieHWEe 3HAHWW I10 TICUXOJIOTHUH YIPABICHUS U
KOHKPETHOU TeME;

- pa3BUTHE HABBIKOB MTOCTAHOBKH MPOOJIEM U PEIICHHs 3a7aY,

- 0TpabOTKa HABBIKOB BEJICHUS TUCKYCCUH, apPTyMEHTAIIUUA U OTCTAMBAHMS CBOEH TOYKHU
3pEHHs;

- JEMOHCTpAIHS 00YJAIOIIMMHUCS JOCTUTHYTOTO YPOBHS 3HAHMIA,

- (hopMHpOBaHHE HABBIKOB CAMOCTOSITENILHOU PabOTHI.

DyHKyuu npaKmuuecKkozo 3auamus (cemunapa):

- M03HaBaTeNbHas,

- BOCIIATATEIbHAS,

- pa3BUBaOIIas,

- KOHTpPOJIbHASL.

METOJUYECKHUE PEKOMEHJIAIIUU I1O PABOTE C JINTEPATYPOM
[Ipu u3yyeHun TUCHUTUIMHBI Y CTYICHTOB JIOJDKEH BHIPA0ATHIBATHCS PAIMOHAIBHO-KPUTUUYECKUMA
MOJIXO]] K U3y4aeMbIM MpoOIeMaM U SIBJICHHUSIM. DTO BKJIFOYAET MOHUMAaHHE TOTO, YTO CO BpEeMEHEM
pan WHGOPMAIMOHHBIX M TEOPETHYECKUX MaTePHAIOB yCTapeBaeT, TPeOys KPUTHUECKOTO
oTHoueHusA. C Apyroi CTOPOHBI, KaXKAbIH TEKYIIMI BOIPOC UMEET CBOIO UCTOPHIO, KOTOPYIO TOKE
nmoJie3Ho 3HaTh. Kakmoe CcOOBITHE MOXKET MMETh pa3Hble WHTEPHPETAIMH, MO3TOMY CJIOBA,
CKa3aHHbIE MHOTO JIET Ha3aJ, MOTYT UMETh Ba)KHOE 3HAYCHHUE.
UtoObl MOHATH CO/EpPKAHME MaTepHala, Hy)KHO yMETh €ro Mpo4YuThiBaTh. HaunHate ciemyer ¢
MPEABAPUTEIILHOTO TPOCMOTpPa, B XOJI€ KOTOPOTO O3HAKOMHUTHCA C Ha3BaHUEM paboOThI, C
aHHOTallMeH, OrNaBJeHHEeM, NpeaucioBueM. Yacto 3ambicen paboOThl fCEH YK€ Tpu
o3HakoMJIeHHHU ¢ €€ Ha3zBaHHeM. Ho 0cOOEHHO MHTEpEeCeH MPOCMOTP OTJIABJICHHS, B pe3yJbTaTe
KOTOPOTO CTAaHOBUTCS SICHBIM Pa3BUTHE MBICIIH aBTOpa. Hemmoxo ObLI0 Obl MOSIBUBIIHMECS TPU
3TOM MBICIH 3a)UKCUPOBATh HA Oymare.
[IpocMarpuBast TEKCT OIIABJIEHHUS, HY’KHO OCTAHOBUTBHCS Ha TEX TJIABAX, KOTOPBIE MPEACTABISIOT
JUISL BaC OCOOEHHBIH MHTEpec, Oeryio 03HAaKOMHUTHCS C HUMH, COCTaBIIsAA B OOLIUX YepTax CBOE
npeacTaBiieHue 0 Hux. Llenb 3Toro AeHcTBUSL — HAWTH MECTa, OTHOCAIIMECS K MCKOMOW TeMe,
ONPEJIETUB MIPU 3TOM, YTO LIEHHOTO B KXK/I0M U3 HUX.
Crnenyromniuii 3Tar — MpOYTEHHUE BBIJICIICHHBIX MECT ¢ (PUKCaIlMel caMbIX TJIaBHBIX cBeaeHU. [Ipn
9TOM HaJI0 YETKO U SICHO OCO3HABATH II€JIb YTCHUS, IIOCTOSTHHO JIepiKa e€ mepe co0oii: o KakoMy
BOIPOCY HY>XKHA MHGOPMAIIHS, I Yero HyXKHa, €€ XapakTep U T. . HEOOXOIUMO MEHSTh PEXUM
YTCHHSI — OT OETJIOr0 BIYMYHBOTO — B 3aBUCHMOCTH OT IICHHOCTH HH(OpPMAIINH, OCTAHABIINBASChH
TaMm, re 9T0 TpedyeTcs i1 rIyO0oKOro MOHMMAaHHUS TeKCTa.
Crnenyer HAyYUTHCS ONPEACIIATh CTPYKTYPY TEKCTa MO COMOTYMHEHHOCTH €T0 YacTeH, YUUThIBas
B3aMMOCBSI3b TEKCTA C PUCYHKaMH, CHOCKaMH, IpUMeUYaHUsIMHU U Tabmuramu. Bee 3T0 momosker
MOHUMAHHUIO TEKCTA TP OETIIOM 03HAKOMJICHHH C HUM. Tak BbIpabaThIBaeTCsS CIIOCOOHOCTH MPHU
NPOYTCHUHU CPa3y MOHUMATH CMBICI ¥ 3HAUCHHUE HOBOW MH(POPMAITUH.



MHorue KHUTM M CTaThbU HMMEIOT B CBOEM amnmapare CIHUCKH JMTEpaTyphl, KOTOPbIE aOT
BO3MO>KHOCTH MOIOJIHUTH HH(GOPMALIMOHHYIO OCBEAOMIIEHHOCTH O JIOTIOJHUTENBHOM TUTEpaType
110 TAaHHOMY BOIIPOCY.

OTnenbHBINA 3Tan MPOYTEHUS — BEJIEHUE 3aMucedl MPOYUTaHHOTO. CyIIecTBYeT HECKOIBKO BHIOB
3amnMcei: IaH, BBIMUCKH, TE3UChI, aHHOTAIMS, PE3IOME, KOHCIIEKT.

Ilnanom ynoOHO MONIB30BAThCA MPH MOJATOTOBKE K YCTHOMY BBICTYIUICHHIO 110 BRIOPaHHOU TeMe.
Kaxxnplii mMyHKT IUIaHa JOJKEH pacKpbiBaTh OAHY M3 CTOPOH M30paHHOM TeMbl, a BeCh IUIaH
JIOJKEH OXBAThIBATh €€ LIEJTUKOM.

Te3ucwbl peTonaralT ckaToe N3NI0’KEHNE OCHOBHBIX MOJIOKEHUH TeKCTa B JOopMe yTBEPKACHUS
iy otputianusi. OHU SBIAIOTCS OoJiee COBEPIICHHOM (hOPMOI 3anuceld U MPEICTABIISIOT OCHOBY
Uit iuckyccuu. K ToMmy e X JIerko 3aliOMHUTb.

AHHoOmayusa — XpaTkoe U3JI0KEHUE cofiep kanus — 1aét ollee mpeacTaBliIeHne o padoTe.
Pe3rome KpaTKO XapaKTepU3yeT BbIBOJbI, TJIaBHBIE HTOTY IIPOU3BEICHUS.

Koncnexkm sBnsieTcst HauOoJiee pacpocTpaHEHHON GpopMoi BeneHus 3anuceil. OCHOBHYIO TKaHb
KOHCIIEKTa COCTaBJISIIOT TE3UCHI, JOMOJIHEHHBIE TOKA3aTeNbCTBAMU U pacCcykaAeHusAMU. KoHcekT
MOKET OBbITh TEKCTYaJbHBbIM, CBOOOJHBIM WM TEMaTHYECKUM. TEKCTyallbHBIM MpeacTaBIsieT
co0O0il LIMTAaTHUK C COXpaHEHHE JIOTUKU pabOThl U CTPYKTYypbl TekcTa. CBOOOAHBIN KOHCIEKT
OCHOBAaH Ha W3JI0)KEHUU MaTepHuaja B TOM INOpsJIKe, KOTOpbli Oone ynoben aBropy. B stom
CMBICIIE KOHCIEKT IMpEe/ICTaBIseT COOMpaHrue BOSIMHO MbICIIEH, pa30pOCaHHbBIX MO BCEH KHUTE.
TemaTuueckuii KOHCIIEKT MOXET OBITh COCTABJIEH MO HECKOJIBKUM MCTOYHHKAM, I7I€ 32 OCHOBY
Oepércs TemMa, UHTEPIIPETUPYEMast I0-Pa3HOMY.

OKOHOMMIO BPEMEHM Ja€T HCIOJb30BAaHHWE NPU 3aMUCAX Pa3IMYHOIO poJa COKpAIlCHUH,
ab0peBuaTypsl M T. . MHOTHE HCIIONB3YIOT AJII PETUCTPALMU HCCIEAYEMBIX TEM CHUCTEMY
kaprouek. [IpenmyIiecTBO KapTo4yek B TOM, UTO TEMA TaM M3J1araeTcsi OYeHb CKaTo, U OHU OUYEHb
yIOOHBI B UCMIOJIB30BAHUH, T.K. UX MOXKHO Pa3JIOXKHUTh Ha CTOJIE, IEPErpyninupoBaTh 1 0e3 Tpyaa
HAWTH UCKOMYIO TEMY.

METOOAUYECKHUE PEKOMEHJAIUU 110 HAITMCAHUIO
N O®OPMJUIEHHUIO TOKJIAJTIA

1. Obuwue nonoxcenus
1.1. Jlokman, Kak BHJ CaMOCTOSITENIbHOM paboThl B y4yeOHOM TpoIlecce, CIOCOOCTBYET
(GbOpMHPOBAHUIO HABBIKOB MCCIICIOBATEIHCKON pabOTHI, pacIIUpsIET MO3HABATEIbHBIC HHTEPECHI,
YUYUT KPUTHUECKH MBICIUTb.
1.2. IIpn HanucaHuy JOKJIaaa MO 3aJaHHON TeMe CTYIEHT COCTaBIIAET TUIaH, TIOI0MPAeT OCHOBHBIC
HMCTOYHHKHU.
1.3. B mporecce paboThl ¢ UCTOYHMKAMH CHCTEMAaTU3UPYET MOJIyYEHHBIC CBEICHUS, JelaeT
BBIBOJIbI K 000OIIICHHS.
1.4. K goknany mo KpynHOUl TeMe MOTYT IMPHUBJIEKATh HECKOJBKO CTYACHTOB, MEXKIY KOTOPBIMU
pacrpeaesiFoTCsl BOMPOCH! BBHICTYTICHHUS.
2. Bvioop memul 0oknaoa
2.1. Temaruka nokjasa OOBIYHO OMpEENAETCs IMpernojaBaTesieM, HO B ONPEACNICHUH TeMbl
WHULIUATUBY MOXKET MPOSBUTH U CTYCHT.
2.2. Ilpexxae 4yeM BbIOpaThH TEeMy JOKIaAa, aBTOpPY HEOOXOJUMO BBIIBHTH CBOW HHTEpEC,
OTIpeIeTTUTh, Ha/I KaKOW TIpo0IeMoii OH XoTes Obl TopaboTaTh, 00Jiee TITyOOKO €€ H3yUHTh.
3. Omanwvt pabomot Hao doxnadom
3.1. ®opmynupoBaHHe TEMbI, TPUUYEM OHA JIOJDKHA OBITh HE TOJBKO AaKTyaJIbHOW IO CBOEMY
3HAYEHHUIO, HO U OPUTMHAIBHOM, HHTEPECHOM I10 COAECPIKAHUIO.
3.2. Ilongbop u M3yueHHE OCHOBHBIX HCTOYHUKOB IO TeMme (KakK MpaBWJIbHO, TpU pa3zpaboTke
JTOKJIa/1a UCTIOJb3yeTcsl He MeHee §8-10 pa3iMuHbIX UCTOYHUKOB).
3.3. CocTraBneHue CnucKka UCMOIb30BAHHBIX UCTOUYHUKOB.



3.4. O6paboTka 1 cucremMaTu3anus HHPOpPMaLUU

3.5. Pa3paboTka 1uiaHa 10KIaja.

3.6. Hanucanue noknana.

3.7. [lybnu4yHOE BBICTYIUICHUE C pe3yIbTaTaMu UCCIICIOBAHMUS.

4. Cmpykmypa ooknaoa:

- TUTYJBHBIA TUCT

- orjaBiieHHE (B HEM IOCJIENOBaTeIbHO M3JIaraloTCs Ha3BaHUSA IyHKTOB JIOKJaja,
YKa3bIBAIOTCS CTPAHUIIBI, C KOTOPBIX HAUMHACTCS KaXKIbIH ITyHKT);

- BBeJieHuE (HOpMYIIHUPYET CYTh UCCIIETyEeMOM TPOOIeMbl, 000CHOBBIBAETCS BEIOOD TEMBI,
OTIPENIENIAIOTCS € 3HAUMMOCTh M aKTYaJIbHOCTb, YKa3bIBAIOTCS IIeNIb U 33Ja4M JIOKJIaja, Maérces
XapaKTePUCTHKA UCTIOIb3yEeMOM JIUTEPATypPhl);

- OCHOBHas 4acTh (Ka)KIbli pa3zien e€, T0Ka3aTeIbHO pacKphIBas OTAEIbHYIO MpodieMy
WM OJTHY U3 €€ CTOPOH, JTOTUYECKH SBISETCS MPOJAOKEHUEM MPEIbIIYIIero; B OCHOBHOM 4acTu
MOTYT OBITh MPEACTABICHBI TAOIHIIBI, TPAPUKU, CXEMBI);

- 3aKioueHue (TOIBOASTCS UTOTH WK TagTcsi 0000MEHHBINA BBIBOJ IO TeME JIOKJIAJa,
IpeIaraloTcs PeKOMEHIAINH );

- CITUCOK HCIIOJIb30BAHHBIX HCTOYHUKOB.

5. Cmpyxkmypa u cooepocanue ooxnaoa

5.1. BBenenue — 310 BCTYNUTENbHASI YaCTh HAy4YHO-UCCIIE0BATEIbCKOM paboThl. ABTOP JAOKEH
MPUIIOKUTE BCE YCHIIHS, YTOOBI B 3TOM HEOOJBIIOM 0 00BEMY pa3fielie MoKa3aTh aKTyalbHOCTh
TEMBI, PACKPBITh MPAKTUUYECKYIO 3HAYHUMOCTh €€, ONpeAeNIUTh eI U 3aJja4ui SKCIIEpUMEHTA WU
ero (pparmenra.

5.2. OcHoBHas 4acTh. B Heil packpbiBaeTcs conepkanue Aokinaaa. Kak mpaBuio, OCHOBHAs 4acTh
COCTOMT M3 TEOPETHUECKOr0 U MPAKTHYECKOro paszeiioB. B TeopeTuueckoM paszele
PAcCKpBIBAIOTCSI MCTOPHUS M TEOpUS HCCIEAyeMOW MpoOieMbl, MaéTCs KPUTHUUYECKUI aHamu3
JUTEpaTyphl U MOKA3bIBAIOTCS MMO3ULIMU aBTOpa. B mpakTuyeckoM pasjesne u3jiaratoTcsi METOIbl,
XOJl, ¥ Pe3yJIbTaThl CAMOCTOSITEILHO MPOBEAEHHOTO YKCIIEPUMEHTA W (hparMeHTa.

B ocHOBHO# yacTH MOTYT OBITH TaK)Ke€ MPEICTABICHBI CXEMBbI, IUAarpaMMBbl, TAOIHIIbI, PUCYHKU U
T. 1.

5.3. B 3akitoueHUU COJEp>KaTCs UTOTH pPalOTHI, BBIBOJBI, K KOTOPHIM NPHUIIEN aBTOp, U
peKOMEHIay. 3aKIIFOUCHUE JOJDKHO OBITh KPaTKUM, OO0S3aTebHBIM W COOTBETCTBOBATH
MOCTABIICHHBIM 33/1a4aM.

5.4. Cnucok WCTOJB30BaHHBIX MCTOYHUKOB MPEJICTABISICT COOOW MepedeHb HMCIOJb30BaHHBIX
KHUT, cTaTei, (haMUINK aBTOPOB MPUBOAITCS B aJI(aBUTHOM MOPSIKE, TIPH 3TOM BCE UCTOYHUKHU
JaroTcs Mo oOuiel Hymepanueil turepatypbl. B HCXOMHBIX JaHHBIX UCTOYHHMKA YKA3bIBAIOTCS
(haMuIIHsI 1 MHUITMABI aBTOPa, Ha3BaHUE PaOOThI, MECTO U TOJ U3/IaHUS.

5.5. [lpunoxenue K AOKIaTy OPOPMIISIFOTCS HA OTIENBHBIX JUCTAX, MPUYEM KaKI0€ IOTHKHO
MMETh CBOW TEMAaTHUYECKHUU 3arojOBOK W HOMEpP, KOTOPBIA MUIIETCS B TMPABOM BEPXHEM YTy,
Hanpumep: «[Ipunoxenne 1».

6. Tpeoosanusn K oghopmaenuro 0oknaoa

6.1. O6beM oKIIaTa MOXKET KosiedaTbes B mpenenax 5—15 meuaTHbIX CTPaHUIl; BCE IPUIIOKEHUS
K paboTe He BXOJAT B €€ 00beM.

6.2. Jloxnaz 10JKeH ObITh BBIIOJIHEH I'PAMOTHO, C COOJIIOJIEHUEM KYJIbTYPhI U3JI0KEHUS.

6.3. O0s13aTebHO JOHKHBI UMETHCSI CCHUIKH Ha UCTIONB3YEMYIO INTEPATYPY.

6.4. JlomxHa OBITH COOTIOICHA ITOCIIEI0BATEILHOCTh HAaNTMCaHust Onbauorpaduueckoro anmapara.
7. KpuTepun OLEHKHU JOKJIa1a

- aKTyaJlbHOCTb TEMbI UCCIIEI0BAHUS;

- COOTBETCTBHUE CO/ICPKAHUS TEME;

- rnyOouHa mpopaboTKM MaTepuana; NPaBUIBHOCTh M TOJHOTA HCIOJIb30BaHUS
UCTOYHUKOB,;



- COOTBETCTBHUE O(hOpMIIEHUS JOKIaaa CTaHAapTaM.

[To ycmoTpenuto mpenoaaBartenss AOKIaIAbl MOTYT OBITH MPEACTaBICHbl HA CEMHHApaX, HAyYHO-
MPaKTUYECKUX KOHPEPEHIIUIX, a TAKKE UCIIOJIB30BATHCA KaK 3a4ETHBIC pabOTHI 1O MPOMIEHHBIM
TeMaMm.

Ilpumepnovie memut 00K1a0086

1. [IpobremMa COBMECTHMOCTH B TPYJIOBOM KOJUICKTHBE.

2. Ponp pykoBomutens B (OPMHUPOBAHMHM MOPATHHO-TICUXOJIOTHUECKOTO KJIMMara B
OpraHM3aIliH.

3. [Tpobnema B3aMMOCBSI3U PYKOBOJICTBA H JIHIEPCTBA.

4. CoBpeMeHHbIE METObl OPTraHU3AIIMOHHOM TUATHOCTHKH.

3. MeTtop1 aHaNM3a CUTYyalMM B OpraHu3alnu (KOHIIETIT-aHAIN3).

6. [lcuxoaMarHOCTUKA B OLIEHKE YIPABIEHYECKOIO MePCOHAIA.

7. MeTopl TUarHOCTHKY JINYHOCTHBIX Ka4eCTB COTPYAHHUKOB.

8. KoncynpTupoBaHue opraHu3aliuOHHOTO Pa3BUTHSL.

0. MeToibl TPUHATHS YIPABICHYECKUX PEIICHUH.

10. TexHomorus KoMaH1000pa30BaHMUS.

11.  Tlcuxosornveckoe CONMPOBOXKICHUE BHEAPEHUS OpPraHU3allMOHHBIX H3MCHEHUH.

12. Metozapl pa3pabOoTKi YHUKAILHON KOPIIOPATUBHON CTPATETHH.

13.  Metozp! ynpaBicHHs 3HAHUSIMH B OpPraHU3aIUH.

14. MerTo/1bl IJITAHUPOBAHUS KapbEPhl B OPraHU3allH.

15. ITocTpoeHue cucTeMsl IpelI0B B OpraHU3aluy.

16. Mertoibl aganTaiuy nNepcoHaia B OpraHu3aiuu.

17.  Crpecc-MeHEHKMEHT B OpraHU3aLNH.

18. CounanbHO-NICUXO0JIOTUYECKUM TPEHUHT .

19. OCHOBBI OCTPOCHHS CUCTEMBI KOPIIOPATHBHOTO OOYUCHHS.

20.  Metoast uzmepenust OCY ] (o0rieli CriocOOHOCTH K yIPaBICHYSCKON IEATSILHOCTH).

21. JlupwkupoBaHue, TPEHUPOBKA, CEKYHIUPOBAHHUE, [EJeTHpOBaHME KakKk  (opMbl
YIPaBIE€HYECKOTO BO3AEHCTBUS PyKOBOINUTEISL.

22.  ]JluarHocTHKa OpraHU3allMOHHBIX MATOJOTUH ¥ TUCPYHKIIUN YIIPaBICHHUS.

23.  Ponu v QyHKIIMH MEHEKEPa B TOCTHKEHUU COIHATILHBIX IeJIel OpraHU3al[HH.

24.  dopmupoBaHHME  HAYYHOTO  YIPABJICHUS:  TCHJIOPH3M,  KIAcCHYeCKas WM
aJMMUHHUCTPATUBHAS ILIKOJbI YIIPABICHHUS.

25.  IlIxosa 4en0BEYECKUX OTHOILICHHUN: IPUHIIHIIBI, TPAKTUICCKUE PEKOMEHIAIUH.

26. CoBpeMEHHbIE  KOHIENIMU B  MEHEKMEHTE:  KOJIMYECTBEHHBIM, CHUCTEMHBI,
CUTYaIMOHHBIN MOAXO/.

27.  DeHOMEH SMOHCKOTO YIIPABICHHS: IPHHIIUIIBI, METOJIbI, TEXHOJIOTHH.

28.  Tumbl COIMATBHBIX PEryJIATOPOB B YIPABJICHUHM OpraHU3alMEi: 1IeJICBOC YIIPaBIIAIOIICE
BO3JICHICTBHE, OPraHU3AMOHHBINA MOPSA0K, CAMOOPTraHU3aIHsl.

29.  OpraHuszanyoHHasl KyJbTypa: CYIIHOCTb, IMIOHSITHE, BHUJbI, BIUSHUE HA dPPEKTHBHOCTD
ynpaneHus. CuHepreTuueckuii 3p(HeKT OpraHu3aMOHHON KYJIbTYPHI.

30. MeTo/ibl U TEXHOJIOTUU YIIPABIICHHUS.

31. ConunanpHas OTBETCTBEHHOCTD U ATUKA YIIPaBJICHUSI.

32.  ConuanbHO-TICUXOJOTHYECKUE MEXaHU3MBbI YIIPABJICHUS OPraHU3alHeH.

33.  ®uocodus GUPMBI B IPEYCICBAOIIMX KOMITAHHUSIX.

34. Teopus u npakTUKa MOTHBAIIMH U CTUMYIUPOBaHUS dPHEKTUBHOTO TPYIa.

35. VYrpaBneHyeckoe KOHCYJIBTUPOBaHUE, (HOPMBI U POJIb B IPAKTUKE YIIPABIICHHUS.

36. Opranu3aliioOHHOE TIOBEJICHUE: BUJIBI, TEXHOJIOTUU (POPMUPOBAHUSL.

37.  VYupaBieHYECKHH TIOTCHIUAJ W NPEIIPUHUMATEIBCKHIA THUI OPTraHU3aI[HOHHOTO

IOBCACHU .



38.  Ponp anTpenpeHépcTBa B (OPMUPOBAHUHU TPEANPUHHUMATEIBCKOTO OPraHU3alUOHHOTO
HIOBE/ICHHUS.

39.  OpraHu3anUOHHBIE H COIMANbHBIC (AKTOPbl, YCHJIMBAIONIAE U OJOKUPYIOIIUE
HOBATOPCTBO B OpraHHU3AI[IH.

40. ConuanpHble KPUTEPUH U TTOKa3aTeNH 3PPEKTUBHOCTH YIIpaBICHUSI.

41.  dakropsl 3 (HEKTHBHOTO YIIPABICHUS.

42.  ConualibHO-TICHXOJIOTHYECKUH MOPTPET IPPEKTHBHOTO MEHEKEPA.

43.  Crunm ynpaBieHus. Pemérka MeHEDKEpOB KaK HWHCTPYMEHT JUArHOCTHKH CTHIIS
yIpaBiIeHUS.

44.  CouunanbHblie (HaKTOPbI MOBBIICHHS 3)HEKTUBHOCTH YIPABICHUYECKUX PEIICHHUH.

45.  CoumanmpHple  TOCIEACTBUS  YNPAaBICHYECKUX  PELICHUH,  TEXHOJNOTHMH  HX
MPOTHO3UPOBAHHS.

46.  TexHOJIOTHH aJanTaluy JCIIOBOI0 OBEICHHUS.

47. [Tpuntumne! hopMupoBaHUS padOUUX TPYII U YIIPABICHYCCKUX KOMaH]I.

48. ConuasibHBIN KOHTPOJIb KaK CONMO(AKTOP B MEHEKMEHTE.

49.  YmopapieHue 10 IeJISIM B MEHEKMEHTE.

50.  MeHeKMEHT «OTHOM MUHYTBI» — COLUAIbHASL TEXHOJIOTHS [IEJICBOTO YIIPABJICHHS.

51.  TloxBana u KpuTHKa KaK d(PeKTUBHBIC POPMBI KOHTPOJISI © MOTHBALIUH MIEPCOHAIA.

52. ConmanbHble KpuTepuu U HakTopsl 3PGEKTUBHOTO YIIPABICHHUS.

Kpurepun oueHuBaHusi KOMIEeTEHIM A
Oyenxa «omauuno» BBICTABIAETCA CTYAEHTY, €CIM BBICTYIUIEHHE (JOKJIAJ) OTJIMYAETCS
MOCJIEIOBATEIBbHOCTBIO, TIOTUKOW M310keHus. JIerko BocnpuHumaercs ayauropueit. [Ipu otBere
Ha BOMPOCHI BBICTYMAIONINH (JIOKIaYNK) TEMOHCTPUPYET TIIyOUHY BIIAZICHUS TPEICTABICHHBIM
marepuaioM. OTBeTbl (QOPMYIHUPYIOTCS apryMEHTUPOBaHO, OOOCHOBBIBAETCSI COOCTBEHHas
MO3UIUS B IPOOJIEMHBIX CUTYaIUsX.
Oyenka «Xxopouio» BBICTABIACTCS CTYJIEHTY, €CJIM BBICTYIUICHHE (IOKJIaa) OTJIMYAETCs
MOCNIEI0BATENbHOCTRIO, JIOTUKOW u3JokeHus. Ho o0ocHOBaHME ClIeTaHHBIX BBIBOJIOB
HEI0OCTaTOYHO apryMEHTHPOBaHO. HemomHo packphITo copepikaHue mpooieMbl.
Oyenxa «y0oeremseopumenbHoy BBICTABISETCS CTYIEHTY, €CIM BBICTYMAIOIMIUNA (IOKIATIHK)
nepesaeT CcoJep)kaHue MpoOJIeMbl, HO HE JIEMOHCTPUPYET YMEHHE BBIICNATh TIJIABHOE,
CYILLIECTBEHHOE. BBICTYIIIEHHE BOCTIPUHUMAETCS Ay JUTOPUEN CII0KHO.
Oyenka «Hey0081emMBOPUMENbHO» BBICTABISIETCS CTYJIEHTY, €CJIM BBICTyIUIEHUE (JOKIJIaN)
KpaTKHii, HETJITyOOKUH, MOBEPXHOCTHBIMH.

OneHoYHLIN JUCT

015(0)

I'pynna IIpenonaBarens

HATA

HaumenoBanue nokazaresns BrisiBneHHbIE HEJIOCTaTK! n|OT™MeTKa

3amMevaHus (KOMMEHTapHH )

[. KAYECTBO JOKJIAJA

1.CoorBercTBHE CoJlepIKaHuUs JOKJIaza
COACPIKAHUIO TEMBI

2. Brimenenue 0oCHOBHOM MBICTH paOOTHI

3. KauecTBo M3/I0)KEHUs MaTepraia




OO01as oleHKa 3a JOKJIag

II. OTBETHI HA AOIOJIHUTEJIBHBIE BOITPOCHI 1O COAEP)KAHUIO JOKJIATA
Bomnpoc 1

Bompoc 2

Bomnpoc 3

OO0m1as oLeHKa 32 OTBETHI Ha BOMPOCHI
NTOI'OBAS OLIEHKA 3A 3AILIATY

KOHTPOJIBHBIE BOITPOCHI JIJISI CAMOCTOSTEJBHOM OITEHKA KAUECTBA

OCBOEHMUSA INCHUIIINHBI
KoHTposibHBIE BOIIPOCHI ISl CAMOCTOATENIBHON OILICHKH Ka4eCTBA OCBOCHUS JUCLUIUIMHBI TAHOT
CTYAEHTY BO3MOYKHOCTb OIIEPAaTHUBHOM OLIEHKH CBOEH MOATOTOBJIEHHOCTH IO JAHHOM TEME W
OnpeJIeJICHUsI TOTOBHOCTH K U3YYEHHIO CIeAyroeil TeMbl. KOHTpOJIbHBIE BONIPOCHI HAIPABIICHBI
Ha TO YTOOBI CTYICHT MOT ITPOBEPUTH MOHMMAHHE TIOHATUHHOTO anmapara y4eOHOW JUCIIUTLITNHBI,
CMOT BOCITPOU3BECTH (haKTUYECKUN MaTepHall, paCKpbITh MPUIHMHHO-CIICCTBEHHbIE, BpEMEHHbBIE
CBSI3H, a TAK)KE MOT BBIJICTISITH TJIABHOE, CPABHUBATh, JI0KA3bIBATh, KOHKPETU3UPOBATH, 0000IIATh
U CUCTEMATU3UPOBATh 3HAHUS.

Ilepeyenb BONPOCOB A/ CAMOCTOATEILHOM NMPOBEPKH 3HAHUI
1. MecTo ynpaBieHus B CHCTEME COLIMAIbHO-IICUXOJIOTMYECKUX YIIPABJICHYECKUX HAYK.
2. @yHKIUY YIPABJIECHUS U POJIM PYKOBOAUTENS B CUCTEME COLIMANIBHBIX II€JIeH yIIpaBICHMUSL.
3. DBodrOLUSA TEOPUM U IPAKTUKYU yIIpaBieHUs. [ [pMHIMIIBI ICUXOJIOTUHU YIIPaBICHHUS.
4. Pa3BuTHe TeopuHu U NPaKTUKK ynpasiieHus B Poccun.
5. CpaBHUTENbHBIA aHAIN3 AaMEPHKAHCKOTO M SMOHCKOro ymnpaieHus. Crneuuduka ux
UCIO0Jb30BaHus B Poccun.
6. IlyTH 1 BO3MOXXHOCTH TPUMEHEHUS JTOCTHKEHUH 3apyO0eKHOTO YIPaBJICHUS B POCCHUHCKUX
OpraHu3alysiX.
7. Texnonoruu GopMHUPOBAHUS YIIPABICHIECKUX KOMAH] M pabounX IpyIIIL.
8. @opmMmanbHas OpraHM3alMs: CTPYKTypa, COBPEMEHHBIE TEHIEHIMM JWHAMUKH, €€ pOJIb B
pelieHny IpobiieM COLMaIbHOTO YIPaBIEHUS.
9. Ponb opranu3aniMoHHOM KyJIbTYpbI B TOBBIIICHNH 3 ekTuBHOCTH yripaBieHus («Punocodus
bupMmbI»).
10. D exTUBHOCTD yrpaBIeHUs: KPUTEPUH, TTIOKA3ATENH, (PAKTOPHI.
11. Dd¢dexkTuBHBI MeEHEmXKep: CYIHOCTb, XapaKTEPUCTUKU M KPUTEPUHU; COLUAIBHO-
MICUXOJOTUYECKUN MMOPTPET.
12. TexHonorus ynpasjaeHUs 110 pe3ybTaTaM B IIPAKTUKE YIIPABICHMUS.
13.  ConuanbHO-IICUXOJOTHYECKHE TMpoOJeMbl  ympaBieHuecKoro BozaeiictBus. Cruin
yIpaBICHUSL.
14. DKOHOMHMYECKHE CTUMYJIbI U ICUXOJOTMYECKHUEe OCHOBBI MOTUBALIUMU 3()(PEKTUBHOTO TPyAa.
15. MotuBarus nepconana. Turbl MmoTuBauu paboTHukoB. Mojens B. Bpyma.
16. DddexTrBHOCTH BHYTPUDUPMEHHBIX KOMMYHHUKAIUH.



17. IloBeieHuecKue acreKThl KOHTPOJIs. TeXHOIOrnN KOHTPOJI B MEHE)KMEHTE.

18. CounanbHblie GaKTOPBI YIIPABICHYCCKUX PEIICHU.

19. CaMOMEHEI>KMEHT: CUCTEMa CAMOOIIEHKH M BOCTIMTAHUS Ka4eCTB JIUAepa.

20. YmpaBieHuecKoe KOHCYIbTUPOBAaHHE B HH(PACTPYKType YIPABJICHHUS: OIBIT, MPOOIEMBI,
MEePCIEKTUBBI.

21. PedekcuBHBIC MTPOLIECCHI B YIPABIEHYECKON ACSITENEHOCTH.

22. Ctpecc U yIpaBJIeHUE UM B JIESITEIbHOCTH PYKOBOIUTEIIA.

23. KoHuenuus pa3BUTUs yIPaBICHYECKOTO MOTEHIMAIa B COBPEMEHHOM MEHEKMEHTE.

24. MeHeKMEHT «OJTHOM MUHYTHD KakK 3 (EeKTUBHAS TEXHOJIOTHS YIIPABJICHUS.

25. KoHuenuus «napTHEPCTBA» B MEHEIKMEHTE.

26. YnpasneHue nHHOBausiMu. [Ipeoionenre connaibHbIX 0aphepoB MPU WHHOBAIIHSIX.

27. Tlcuxomormueckuii knumaT B  opraHm3anud. OCHOBHBIE KPHUTEPUU  3I0POBOTO
MICUXOJIOTMYECKOTO KJIMMaTa.

28. Opra"mn3anoHHOE TIOBEICHHE: BUIbI, KPUTEPUH, TEXHOJIOTUN (DOPMHUPOBAHMS.

29. @yHKUMK OpraHU3ali U PYKOBOCTBA JIEATEIBHOCTHIO IEPCOHAIA.

30. Teopun MOTUBALIUU: COAEPIKATEIBHBIE U MPOLECCyalIbHBIE.

31. Crparerndeckue U TaKTUYECKHE TUIAHBI B MEHEKMEHTE.

32. lenm opranuzanuu: onpeaeneHue, BUIbI, COIMAIbHAS POJIb, KpUTEPUU (HOPMUPOBAHHSL.

33. ConmodakTopsl 1 STHUKA yIIpaBieHUs. Buabl conpanibHON OTBETCTBEHHOCTH.

34. JIlnarHoCcTHKa MaTOJOTUHN U TUCHYHKIUI YIIPaBICHUS B OpraHU3AIHH.

35. CounanpHble POOIIEMBI JIeJIETUPOBAHUS TOJIHOMOYHONW OTBETCTBEHHOCTH.

36. 'enyiepHBIC ACTIEKTHI B YIIPABIECHUYECKOMN JCSITEIBHOCTH.

37. PR: ncuxonorus npoOieMbl YCTaHOBJICHHUS CBA3€H B 00IIECTBE.

Kputepun ouennBanus KoMneTeHIHii

OueHKka «OTJIMYHO» BBICTABISIETCS CTYIEHTY, €CJIM JaH IOJHBIM, pa3BEepHYTHIA OTBET Ha
MOCTaBJICHHBIH BONPOC, T[OKa3aHa COBOKYMHOCTh OCO3HAHHBIX 3HAaHUH 00 o0ObeKTe,
MPOSIBIISIONIASCS B CBOOOJHOM ONIEPUPOBAHUU MOHSATUSMHU, YMCHHUH BBIJICIIUTH CYIICCTBCHHBIE U
HECYIIIECTBEHHbIE €ro MpHU3HAKW, NPUYUHHO-CIENCTBEHHBbIE CBs3u. OTBET Qopmynupyercs B
TEPMHMHAX HAYKH, U3JI0KEH JIMTEPATyPHBIM SI3bIKOM, JIOTMYEH, JI0OKa3aTeleH, AEMOHCTPUPYET
ABTOPCKYIO MO3ULIUIO CTYJICHTA;

OneHka «XOpoIlo» BBICTABISETCS CTYACHTY, €CJIM JaH IOJIHbIM, pa3BEpHYThIM OTBET Ha
MOCTaBJIEHHBIM BOMNPOC, IOKAa3aHO YMEHHME BBIICIUTh CYIIECTBEHHbIE M HECYIIECTBEHHbBIC
NPU3HAKH, TPUYUHHO-CIIEICTBEHHBIE CBA3U. OTBET YETKO CTPYKTYPHUPOBAH, JIOTMYEH, U3JI0KEH
JUTEPATYPHBIM SI3BIKOM C HCIIOIH30BAaHHUEM TEPMUHOB. MOTYT OBITh TOMYIICHBI 2-3 HETOYHOCTH
WM HEe3HAYUTENIbHbIE OMIMOKH, UCIIPABIICHHBIE CTYIEHTOM C TOMOIIBIO MPEIo1aBaTess;

OneHka «yJIOBJIETBOPUTEIBHO» BBICTABISIETCS CTYIEHTY, €CIM JaH HEJIOCTaTOYHO IOJHBIA U
HEJOCTATOYHO pa3BEepPHYThIH OTBET. JlorMka W TMOCIEAO0BATENBHOCTh W3JI0KEHUS HMEIOT
HapymieHus. JlomymeHs! OMMOKH B PAaCKPBITHU TOHATHH, ynoTpeOieHnn TepMUHOB. CTyIEHT HE
CIOCOOEH CaMOCTOSATEIHHO BBIJICIIUTE CYIIECTBEHHBIC M HECYIIIECTBEHHBIC IPU3HAKU U IPUYUHHO-
CJIEJICTBEHHBIE CBSI3U. B 0TBETE OTCYTCTBYIOT BHIBOIBL. Y MEHHE PACKPBITh 3HAUEHHE 0000IIIEHHBIX
3HaHUi He TIoKa3aHo. PeyeBoe oopmiienne TpedyeT MonpaBoK, KOPPEKINH;

OueHka «HEYJIOBJIETBOPUTEIBLHO» BBICTABISETCA CTYIEHTY, €CJIIM OTBET HEIOJIHbIM, JIOTUKAa U
[OCJIEZI0BATEIbHOCTh U3JIOKEHUS MMEIOT CYLIECTBEHHblE HapylleHus. JlomyiieHsl rpyObie
OIIMOKY TIPU OMPEIEIICHUN CYIIHOCTH PACKPHIBAEMBIX MOHSITHIA, TEOPUH, SIBICHUM, BCIEICTBUE
HEITOHUMAaHUs CTYJEHTOM HMX CYIIIECTBEHHBIX U HECYIIIECTBEHHBIX TPU3HAKOB U CBA3€H. B oTBeTe
OTCYTCTBYIOT BBIBOJIBI. YMEHHE PACKPHITh KOHKPETHBIC MPOSBICHUS OOOOIICHHBIX 3HAHHWHA HE
noka3aHo. PeueBoe odopmienue TpeOyeT monpaBoK, KOPPEKIIUH.

OueHoYHbIi JUCT
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dopma 0TYETHOCTH 0 Pe3yJIbTATAX CAMOCTOATEILHON PadOThI MO IMCUMILINHE
- HaIMCaHKe JOKIaaa
= MMOATrOTOBKA B NPAKTUYCCKHUM

Cnucok peKoMeHayeMou JJuTepaTypbl:
OcHoBHas JuTeparTypa:
benamesa M.B. [lcuxomnorust ynpasienus : yaeOHoe mocobue (kypc nekiuii) / U. B. benamiesa,
N. H. Ionpmakosa, C. B. Humurtenko ; ®I'AOY BO Ces.-Kas. denep. yu-T. - CtaBponos :
CK®VY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.
Hemunosa E.B. Ilcuxomnorus ynpasneHus : yueOHoe nocobue ajsi CTyAeHToB OakanaBpuata / E.
B. Jemumosa. - Ilcuxomnorus ymnpasinenns,2026-04-27. - Dnexrtpod. nan. (1 daitm). -
Kpacnosipck : CuOMpCKUE TOCYAapCTBEHHBIH YHHUBEPCUTET HAyKHM M TEXHOJOTHMH HMEHH
akagemuka M. @. PemerneBa, 2020. - 244 c. - 3neKTpoHHbIN. - KHUTra HaXOIUTCS B MPEMUYM-
Bepcun DBC IPR BOOKS. - ISBN 978-5-86433-804-9
I'opsitnoBa H.M. Ilcuxonorus ynpasieHust neKTpoHHBIN pecypce : YuebHoe nocodue mis CIIO
/ H. M. T'opsiinoBa, B. H. T'opsitHoB. - Ilcuxonorus ymnpasnenus,2029-07-03. - CapatoB :
IIpodoGpazoBanue, 2019. - 274 c. - Kuura naxoautcs B npemuyM-Bepcun 9bC IPR BOOKS. -
ISBN 978-5-4488-0347-5
Tpycs A.A. Ilcuxonorus ynpasieHust DIEKTPOHHBIN pecypce : YueOHoe nmocodue / A. A. Tpych.
- Ilcuxonorust ynpasienus,2021-10-06. - Munck : Beiniimas mkosna, 2019. - 319 c. - Kaura
Haxonutcsa B npeMuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoTHUTeIbHAS JIUTEpPaTypa:
bennac T.B. Ilcuxonorus nmuaepctBa OnekTpoHHb pecypc / benmac T. B. : yueOHuk u
MPAKTUKYM ISl aKaJIeMUYecKoro OakanaBpuara. - 2-¢ u3j., ucnpan. u joi. - OperOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOAMUYECKHUM OTAEIIOM BBICIIETO0 OOpa30BaHHs B
KadyecTBe yueOHMKA U MPAKTUKyMa JJIsl CTYACHTOB BBICIIMX Y4eOHBIX 3aBEACHUH, 00YJarOmuXcs
110 TYMaHUTapPHBIM U SKOHOMUYECKUM HanpasieHusM. - [ISBN 978-5-534-04903



Bripymaesa T.B. Ilcuxomnorus ynpasieHHs U JIMASPCTBA B OpraHU3aIMK DIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna . 1O. : yuebHoe nocobue. - KpacHosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxonorust ynpaBineHusi ¥ TuAepcTBa B OpraHU3alK DIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna . 1O. : yuebroe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa N.A. Conuonorusi ¥ IMCHXOJIOTHS YIPaBJICHUS OJIEKTPOHHBIN pecypc : YueOHOe
nocobue / U. A. Jlanmnoa, P. H. Hypuesa. - Couunonorust 1 ncuxosiorus ynpasieans,2020-02-
05. - CaparoB : Hayunas kuura, 2019. - 98 c. - Knura naxoaurcs B npemuym-Bepcunt 9bC PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorus ympaBieHust DJIEKTpOHHBIH pecypc : yudebHoe mocobue / JI.H.
3axapona. - [Icuxomnorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kawnra
Haxoautcs B 6a3zoBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxomorust ynpaBieHuss DJIEKTPOHHBIN pecypc : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxonorus ymnpasnenus,2019-02-17. - MockBa : EBpa3uiickuil OTKpPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura naxogurcs B npemuym-sepcur O6C [PR BOOKS. - ISBN 978-
5-374-00560-8

ysanoB B.1. CouunanpHas NCUXOJIOTHs yIpaBieHUs DIEKTPOHHBIM pecype : yueOHuk / B.J.
[lyBanos. - CommanbHas ncuxonorus ynpasieHus,2020-10-10. - Mocksa : JIOHUTHU-/TAHA,
2017. - 467 c. - Knura Haxoaurcst B 6azoBoii Bepcun DbC IPRbooks. - ISBN 978-5-238-01629-
08.
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