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KThl JIEJIOBOM KOMMYHHUKAIIMU. YCTHBIE U THUCbMEHHBIC JI€TIOBBIC
pOBOM ATHKET B Ou3Hec-cpee. YIpaBieHHE KOMMYHHKAIUSIMU B

OHU3HCC-CPEAC

PesynbTaTh!
OCBOCHHUSI
JUCIUILTAHBI

Bnaness OCHOBHBIMU TEOPHSIMHA W KOHICTIIIMSMHU B3aUMOJICHCTBHS JIIOJICH B OpraHU3allHH,
BKJIFOYAsi BOMIPOCHI YIPABIEHUST KOH(MDIMKTAMHU; OCHOBAMHU MEXKKYJIbTYPHBIX OTHOIICHHUU B
MEHEJDKMEHTE, KOMMYHUKAaTUBHBIMH HaBBIKAMU B3aUMOJICHCTBUSI B JICIOBOW Oecere,
HAaBBIKAMHU BEJICHUS COBCIIAHUS, HABBIKAMU IYOJIMYHOTO BBICTYIUICHUS, HaBBIKAMH
JIOTHYECKU BEPHOTO, apIyMEHTUPOBAHHOTO M SICHOTO TOCTPOCHUS YCTHOM M MUCHMEHHOU
peur, HaBBIKAMHU JICTOBBIX M MEXKJIMYHOCTHBIX KOMMYHHUKalMid B LU(POBOU cpene,
YYACTBYET B MEIJIMYHOCTHOM W TPYIIIOBOM B3aUMOJICHCTBUU, UCIIOJIB3YSl WHKIFO3UBHBIN
moaxoJ, d3PGEeKTUBHYI0O KOMMYHHKAIIMIO, METOABl KOMaHA000pa30oBaHUS M KOMAHIHOTO
B3aMMOJICHCTBHS ITPH COBMECTHOM paboTe B paMKax IOCTABIICHHOM 3a/1aun

[IpuMmeHsisi CTPYKTYpHBIE W MEXKJIMYHOCTHBIE METOJABI YIPABICHUS KOH(IUKTAMU,
pa3nnyHble TeXHUKH 3(PPEKTUBHON IeTOBONH KOMMYHUKAIIUM MPHU KOHTAKTE C JCIOBBIMU
MapTHepaMH M WICHAMHU KOMAaHIbI, COOIOAsi MPaBHJIa JICJIOBOTO U IH(PPOBOTO ITUKETA,
obecrieurBaeT pabOTy KOMAHIIbI JUIsl TIOJYYCHHUSI ONTHMAIBHBIX PE3yJIbTaTOB COBMECTHOM
paboTBl, C YYE€TOM WHAMBUAYAIGHBIX BO3MOXHOCTEH €€ WICHOB, WCIOIb30BAHUS
METOJOJIOTUU JIOCTHXKCHHS yCIieXa, METOJOB, HWH(POPMAIMOHHBIX TEXHOJIOTUH U
TEXHOJIOTUH (opcaiita

Brnaness 0coOEHHOCTSIMH COBPEMEHHOTO HH()OPMAIMOHHOTO TOJSl JICJIOBOTO OOIICHHUS;
yCcIIoBUH 3(PPEKTUBHOTO pPEYCBOrO BO3ICHCTBUS, BEPOATBHBIMH W HEBEPOAIBHBIMU
CpeACTBaMH KOMMYHHUKAIMU; OSTHYECKUMH HOPMAaMH ¥  IPHHIUIAMH JEJIOBOTO
B3aMIMOJICHCTBUS, BBIOMpas CTpAaTeruio0 MU(PPOBOM KOMMYHUKAIIMH B COOTBETCTBUU C
3aauaMy IPOECCHOHAILHON JICATEIIbHOCTH, 00ECIICYMBACT BBIOJHEHHUE MOCTABICHHBIX
3a/la4 Ha OCHOBE MOHUTOPWHTA KOMAHJIHOW pa0OThl M CBOCBPEMEHHOI'O pEarnpoBaHMs HA
CYIIECTBEHHbBIE OTKIOHCHHSI
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IlepeyeHb OCHOBHOM M JONIOJHUTEJIBHOM JTUTEPATYPHI, HEO0XO0AUMOI 1JIs1 OCBOCHHS I CUMILJIMHBI
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Burosckass M.E., JluceBuu A.B.. — Mocksa: [lamkos u K, At [Tu Op Menua, 2021. — 139 c. —
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