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ITpakTueckoe 3ansarue Ne 6. CTtpaTeruu M TaKTUKHU PEIICHUS YOPABICHUYECKUX 3a1a4y. MeToabl
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BBEJIEHUE
Henbto wu3yuenuss aucuuiuiMebl «llcuxonoruss ympaBieHHs U JIMAEPCTBA»  ABISAETCA
dbopMupoBaHUe TMpeACTaBICHU O (QEHOMEHOJIOTUH, 3aKOHOMEPHOCTSIX H MeXaHU3Max
COLIMAJILHOW M INCUXUYECKON PEryssilUy MOBEACHHUS JIIOAEH NPU UX BKIOYEHUM B pa3IMUHbIC
TUIBI  OPTaHU3AIIMOHHO-YIPABIEHYECKOW JIeATEIbHOCTH U  OTHOILEHUH, O COLMAIBHO-
NICHXOJIOTHYECKUX XapaKTEPUCTHKAX CYOBEKTOB, OOBEKTOB YIPABICHHUS W B3aUMOJCHCTBHUSA
MEXJIy HUMH, a TaKXKE€ CHUCTEeMbl TEOPETUYECKUX 3HAHUN U MPAKTUUYECKUX HABBIKOB IS
obOecrieyeHuss  3(PGEKTUBHOCTH  YIOPABICHYECKOTO  B3aUMOJCHCTBHS B TPYAOBOM
npohecCuOHANBEHOM NeSTeNbHOCTH.
3aa4u OCBOEHMSI IUCLUUILINHBI:
- O3HAKOMHTb C TEOPETUYECKUMHU IMOAXOJAMU K H3YyUEHHUIO JEATEIbHOCTH PYKOBOIUTENS U
COTPYAHHUKOB OpraHu3aLui;
- chopMHpoOBaTh MPEACTABICHUE O MEPCHEKTUBHBIX HANpPaBICHUSIX HAYYHBIX HCCIEIAOBAaHUN B
cdepe ICUX0JI0ruU yIpaBiIeHHS;
- paccMOTpPETh MPUKJIIAJIHBIE ACTIEKTHI IICUXOJIOTUU YIIPABICHHUS;
- c(popMUpPOBATh MPEACTABICHUE O JEATEIBHOCTH PYKOBOAUTENSI 1 OCHOBHBIX IICUXOJIOTMUECKUX
po0ieMax, BOSHUKAIOIIUX B MPOIECCE pealn3allui yIpaBIeHYeCKUX (QyHKIUI;
- PacKpbITh MEXaHU3MBbI ICUXUYECKON PEryJISIUU YIIPABIEHYECKOT0 TOBEACHHS B HOPMAJIbHBIX U
9KCTPEMAIIbHBIX YCIOBUSX;
- copMUpPOBaTh HABBIKH A(P(HEKTUBHOTO MEKITMYHOCTHOTO B3aUMOJICHCTBHUS, CAMOCTOSITEIIHHOTO
HAXO0X/ICHUS ONTUMAIIBHBIX IMyTeH AOCTHKEHUS IIe B MEXKIMYHOCTHOM B3aUMOJICHCTBUU U
IIPEOAOJIEHHS TPYIHOCTEN B MEXIIMYHOCTHBIX OTHOILIEHUSAX U B KOMaHHOU padoTe;
- JlaThb TPEICTAaBJIICHHWE O ICHUXOJIOTHYECKHX (DaKTOpax JMIEpPCTBA, BIUSIONIMX HA MPUHATHE
3¢ (HEKTUBHBIX PEIICHUH.
Ilepeyenb niIaHNPyeMbIX Pe3yJIbTATOB 00y4YeHH sl 0 JUCHHUILJIMHE (MOAYJII0), COOTHECEHHBIX
¢ IVIAHMPYEMBbIMH pe3yJIbTaTaAMH 0CBOEeHHsI 00pa30BaTeIbHON NPOrPaAMMBbI

Kon, popmynupoBka Kona, dopmynupoBka uHAMKaTOpa [Inanupyemsle pe3ynabTaThl
KOMIIETEHIIUU 0o0y4eHus 0 JUCIUIIINHE
(Moaymio),
XapaKTEepU3YIOIIHe dTalbl
dopmupoBaHus
KOMIETEHIMH, HHINKATOPOB
YK-2 Cnocoben N-1yk2— popMynupyer 1einb AHanm3upyer u
OINpPEACIATh KPYT 3a7a4 B | IIPOEKTA, OIIPEIEISIET CUCTEMATU3UPYET
pamMKax  IIOCTABJIEHHOW | COBOKYITHOCTH B3aUMOCBS3aHHBIX IICUXOJIOTMYECKYIO
LIeJIU U BbIOUpaTh 3a/1a4, 00ecreunBaroINX e MH(pOpMaLIHIO o
ONTUMAJIBHBIE CIIOCOOBI JOCTUKEHHUE U ONPEIEIIAET IIOCTAaBJIEHHOW 3ajade 1o
UX pEIIeHUs, UCXOMs U3 OKUJIaeMbl€ pe3yJIbTaThl pEICHUs | MpobdieMam YIpaBIICHUS,
JENCTBYIOIIMX MPABOBBIX | 33Ja4 ULIET IyTH UX PELICHHUS
HOpM,  HMMEIOIIUXCS NJl-2yk> — pa3pabarbiBaeT IUIaH | AHAIM3UPYET  BO3MOXKHBIE
PECYPCOB U OTPAHMYEHUN | ICWCTBHIA JUIS PEIICHUS 3a]ad | BApUAHTBI peueHus
MIPOEKTa, BBIOMpAas ONTHUMAJIbHBIN | YIPABICHUECKUX 337a4 Ha
Crocod HuX pelIeHus, HCXOAs U3 | OCHOBE MOHUMAaHUS
JNEHCTBYIOIMX IPABOBBIX HOPM U | COLIMAIBHO-
HMMEIOLIUXCSI pecypcos U | ICUXOJOTUYECKUX
OTrpaHUYEHUN (beHomeHOB yIpaBiIeHUS
IpYIIION, TEOPUH JIMJIEPCTBA
U TICUXOJOTMYECKMX OCHOB
OpraHu3aIlMOHHON
CTPYKTYpBbI




Na-3 VK-2 obecnieunBaet | Peanuzyer MIPOEKT/TIIaH
BBIITOJIHEHUE MIPOEKTa B | IICUXOJIOTUYECKOIO
COOTBETCTBUU C YCTaHOBJICHHBIMM | COIIPOBOXKICHMS
LEeIsIMH, CPOKaMU U 3aTpaTamu, | OpraHU3allMOHHO-
HCXOJs U3 JIEHCTBYIOIIUX IIPABOBBIX | YIIPABICHYECKOU
HOPM, HUMEIOIIUXCA PECypcoB U | AEATEIbHOCTH B
OTpaHWYCHUN, B TOM 4YHUCIIE C | OpraHU3aLMIX B
HCII0JIb30BAaHUEM U(GPOBBIX | COOTBETCTBUU c
UHCTPYMEHTOB ITIOCTaBJICHHBIMU LICJIAMU
VK- 3 Cnocoben na-1 YK-3 y4acTBYyeT B | YCHEINIHO  Yy4acTBYyeT B
OCYILECTBIIATh MEXJIMYHOCTHOM U TPYNIOBOM | MEXJIMYHOCTHOM u
COLIMAJIBHOE B3aUMOJCICTBUH, UCIIONIb3YS | TPYNIIOBOM
B3aUMOJICUCTBUE U UHKJIIO3UBHBIN IIOAXOJ, | B3aUMOJICHCTBUH, UCIIOIb3YSsI
peann30BbIBAaTh CBOIO 3QQEKTUBHYI0O  KOMMYHHKAUUIO, | 3()()EKTHUBHbIE

poJib B KOMaHe

METOABl KOMaHJI000pa30BaHUS U
KOMAaHJIHOTO B3aUMOJICHCTBUS TpHU
COBMECTHOM paboTe B paMKax
MMOCTaBJICHHOM 3aJa4H.

KOMMYHHUKaIUU B
KOJUJIEKTHUBE.
[Ipumenser METOBI
KOMaHJHOI'O
B3aUMOJICHCTBUSL B paMKax

MMOCTaBJICHHOM 3aJauH.

N-2 YK-3 oGecnieuuBaer paboty
KOMaHIbI JUTSE MOJTyYEHUs
OIITHMAJIBHBIX pe3yabTaToOB
COBMECTHON paboThl, C y4eToM
WHJIMBUIYATbHBIX  BO3MOXHOCTEH
eé YJICHOB, HCITOJIb30BaHUS
METOJOJIOTUH JOCTHXKCHHS yCIiexa,
METOJOB, MH(OPMAIIMOHHBIX
TEXHOJIOT Ui u TEXHOJIOTHI
dopcaiita.

bes ommbok omnpexnenser
LeJIb ¥ 33J]a4ud KOMaH/bI JUIs
MOJYYEHHUS  ONTHMAJIBHBIX
pe3ybTaToB COBMECTHOM
paboThI €€ YJIEHOB, C YUETOM
ux MH/IMBUYaJIbHBIX
BO3MOKHOCTEeH. Mcnombp3yer
HOBeH1IMe TEXHOJIOTHH
(bopMHUpOBaHMS KOMAH/IBI.

-3 VK-3 obecrieunBacT
BBIIIOJIHCHUEC IIOCTABJICHHBIX 3aJ1a4
Ha OCHOBE MOHHTOPHHTA
KOMaHTHOU paboThI u
CBOEBPEMEHHOTO pEearupoBaHUs Ha
CYIICCTBCHHBIC OTKIIOHCHU .

AHanusupyer
OTKJIOHEHHS B  KOMaHJIE,
COCTaBJIgeT  OTYETHl IO
pe3yiabTaTaM  MOHUTOPHHTA
KOMaHJIHOU paboTHI,
onpenensieT KOPPEKIIMOHHbIE

pa34HbIC

MEPOIPUATUA Ha  OCHOBE
ITOHVMAaHMUsI CoJIepKaHus
MICUXOJIOTHYECKOT 0
KOMIIOHEHTa
YIIPaBICHYECKOU

JACATCIIbHOCTH.




IIpakTuyeckoe 3ansaTue Ne 1. Lleam, 3agaum, comep:kaHue, cneurpuka NCUXOJOTHH
ylpaBJieHus

Heab: u3yunTs crieunGuKy NCUXOJIOTHH YIPaBICHUS.

®opMupyemMble KOMIIETCHIIUHM MJIH UX YACTH:

B mponecce ycBoeHusi marepualia y CTyI€HTOB (POPMHUPYIOTCS YHUBEPCAIbHBIE KOMIIETECHIIUU:
YK-2 — cnocobeH ompenensth Kpyr 3agad B paMKax MOCTABIICHHOW IIeNTU U BBIOMPATH
ONTHUMAJIbHBIE CHOCOOBI UX PEIICHUs, UCXO0/I U3 JCHCTBYIOIINX TPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndenuii; YK-3 — cmocoOHOCTh OCYIIECTBIISTH COIMAILHOE B3aUMOJICHCTBUE U
pealn30BbIBAaTh CBOIO POJIb B KOMaH/E.

B pesynbrare 0OCBOCHUS AUCIUILTUHBI 00YYarOIIUICS JOKEH:

OcCBOHUTH OCHOBHBIE AaCHEKThl MEXKJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHUKAIIMI: OCHOBHbBIE
IPUHLMIIBI U METOJbl YIIPABJICHUS YEIOBEYECKMMHU PECYpCaMM JJisl OpraHU3alluy IPyIIIOBON
paboThl; TEOPETUYECKHE OCHOBHI M MPAKTUYECKUE ACTIEKThl OPraHu3alui KOMaHAHON paboThI.
[IpoekTupoBaTh MEXJIMYHOCTHBIE M TPYNIOBbIE KOMMYHMKAIMHM; ONPEAEIATh CBOIO pPOJIb B
KOMaH/ie, CTaBUTh 1IeJId U (HOPMYIHPOBATh 33a]jaul, CBSI3aHHBIE C €€ pealn3allieil; BRICTpauBaTh
B3alMOJICHCTBHE C YYETOM COLMAIbHBIX OCOOEHHOCTEH WJIEHOB KOMAaHJIbl; MPOEKTUPOBATh U
OpPraHU30BBIBATh KOMAaHAHYIO pabOTy; OMpeNeNsiTh MOTPEOHOCTHM  YYaCTHUKOB KOMaHABI B
OBJIAJICHUY HOBBIMH 3HAHHSIMH H YMCHUSIMH.

[TpuMeHsSTh METObI aHalu3a TPYIIOBOrO B3aWMOJACUCTBUA U OLEHKU 3 eKTUBHOCTU
KOMaHJTHOW pabOThl; OCHOBHBIE MOJEIH KOMaHAO000Pa30BaHM M TEXHOJIOTUAMHU 3(P(PEKTUBHON
KOMMYHHKAIIMN B KOMaH/I€; METObl aHAJIN3a U KOPPEKIIMH KOMaHIHBIX poJieit

IInanupyeMble pe3yiabTaTbl 00y4YeHHMsl 1O IMCHUILIMHEe (MOJYJIIO), XapaKTepu3yloluue
3Tanbl (POPMHUPOBAHUS KOMIETEHI[HIl, HHAUKATOPOB:

B pesynbpraTe OCBOEHHS TEMBI CTYJIEHT YCHEIIHO Y4acTBYET B MEXIMYHOCTHOM U I'PYNIIOBOM
B3aMMOJICHCTBUH, MCHOJb3yS HWHKIIO3UBHBIA MOAX0A, 3(PPEKTUBHYI0O KOMMYHHKAIHUIO.
[IpumeHsieT MeToJbl KOMaHJ000pa30BaHMs U KOMAHJHOTO B3aUMOJICHCTBUS B paMKax
MOCTaBIIEHHOW 3a/Ia4H.

be3 ommbok ompenensier 1eab U 3aJaud KOMaH[bl JUIsl MOJTYYEHHs] ONTUMANIbHBIX Pe3yJbTaToOB
COBMECTHOM pabOThl €€ WIEHOB, C yUYeTOM MX MHIMBUAYAIbHBIX BO3MOKHOcTeH. Mcmomib3yer
HOBEMIlIEe TEXHOJIOTUH (POPMUPOBAHUSI KOMAH/IbI.

YcnemHso ananu3upyeT pa3iIndHble OTKJIOHEHUS B KOMaH/IE, COCTABIIAET IPOTOKOJIBI M OTYETHI 11O
pe3ynbTataM MOHUTOPHUHIa KOMaHIHOU pabOThl, MPOBOAUT KOPPEKLIMOHHBIE MEPOTIPUSTHS.
AKTYaJIbHOCTH TeMbI (CEMUHAPA): ONPEIEIAETCS PEATU3YEMBIMU KOMIIETCHIIMSIMH.
Teopernyeckasi 4acTh:

Ilcuxonorus ynpasieHUss — 3TO OTpacib IICUXOJOIMH, KOTOpas H3y4aeT IICHUXOJIOTMYECKHE
3aKOHOMEPHOCTH YIIPABJIEHYECKON JESATENbHOCTH.

Kak nayka mcuxonorus ympaBlIeHUS NPOAYLHUPYET TIICHUXOJIOTHYECKHUE 3HaHUS, KOTOpBIC
MPUMEHSIIOTCS IPU PELIEHUH MTPOOJIEMBI YIIPaBJICHUS JESTEIbHOCTbIO OPTaHU3alINH.

Ha pa3nbix 3Tamax pa3BUTHUS TICUXOJOTHH YIIPABICHUS B e€ npeomem GKIOUANU Cledyoujue
acnekmol:

* COLMAIBHO IICUXOJOTMYECKHE BOMNPOCHl IMPOU3BOJACTBEHHBIX TIPYNI U KOJUIEKTUBOB,
MICUXOJIOTHYECKHE OCOOEHHOCTH JAESITENbHOCTH PYKOBOJIUTEINSI, TMCHUXOJOTUYECKUE MPOOIeMbl
oTOOpa PYKOBOJAIIMX KaJpOB MCHXOJOTO-MEAArorHuyecKuX OCOOCHHOCTH HMX IOATOTOBKU U
NEePEnoArOTOBKHY;

* (yHKIMOHAIBHO CTPYKTYPHBIA aHANU3 yNPaBICHUECKON JIEATEIbHOCTH, COIHAIBLHO
NICUXOJIOTHYECKUA  aHadu3  TMPOM3BOJACTBEHHBIX M YIPAaBJICHYECKUX  KOJUIEKTHUBOB,
MICUXOJIOTHYECKUE MPOOIEMbl B3aUMOOTHOIIEHUH B KOJJIEKTUBE;

* COBOKYMHOCTb IICHXMYECKHUX SIBJICHMM M OTHOLIEHUIH B OpraHu3aluu (ICUXOJOTHYECKHE
dakTopsl APGHEKTUBHON AEATENBHOCTH PYKOBOJIUTENCH, ICUXOJIOTHYECKHE OCOOEHHOCTH
MPUHITHE UHIUBUAYATbHBIX U TPYIIOBBIX PELICHUH, ICUXOJOTHYECKHE MPOOIeMBbl TUAEPCTBA U
TOMY MOA00HOE).

OOBbEKTOM IICUXOJIOTMH YIPABICHUS SIBISIETCA N3YYEHHUE TPUOPUTETA JTMYHOCTH.



B nenom, ucxoas u3 equMHCTBA IpeaMeTa U 00BbEKTa IICUXOJIOT U YIIPABIEHUS, K €€ HHTErpaJIbHbIM
3aJa4aM MOKHO OTHECTH CIIEAYIOIINE:

1. AHanu3 ¥ U3y4yeHHe MEeTOJO0JOIMYECKHX U TEOPETUYECKHX OCHOB IICHXOJOTHH YIIPABICHMS,
pa3paboTKa METOJOB W METOJIUK TEOPETHUKO-TIPUKIAIHBIX HCCICIOBAaHUN, MPUMEHEHHs (C
npeaplayIiel axanTtanueil) Aas noTpeOHOCTEH NCUXOJIOTUU YIPABICHUS METOJIOB U METOIUK,
KOTOpbIE pa3paboTaHbl B IPYTHX HAyKaX.

2. BbsBIeHHE U MCCIEOBAHUE CTPYKTYpPHBIX JIEMEHTOB IpeAMEeTa 3TOW HAayKU: JIMYHOCTU
PYKOBOIUTENS,  €ro  YIPABICHYECKOHM  JEATENbHOCTH,  JIMYHOCTH  TOAYMHEHHOTO,
IICUXOJIOTHYECKUX OCOOEHHOCTEH UX B3aUMOACHCTBUS B IIPOLIECCE YIIPABICHUS.

3. M3yyeHue MEXAUCUUIUIMHAPHBIX CBS3€H IICUXOJOTMH YIPABICHHS, HCCIECIOBAHUS
AKMEOJIOTMUECKUX, COLIMOKYJIbTYPHBIX, STHOICUXOJOITMUECKUX U COLMAIbHO-IICUXOJOTHYECKUX
0COOEHHOCTEH YNPaBIEHYECKON A TEIHHOCTH.

4. BblsBI€HHE IICUXOJIOTMYECKUX IOKa3arenaed 3(()EeKTUBHOCTH YNPaBIEHYECKOTO pPa3BUTHUS
PYKOBOJIUTEISL M €r0 YIPaBICHYECKON JEATEIBHOCTH (YCIOBHS U (aKTOPHI, JBMKYIINE CHUJIBI U
J€TEPMUHAHTBl ONTUMAJIBHOTO PA3BUTHUSl PYKOBOJUTENS U PE3yJIbTaTUBHOCTH YIPaBICHUYECKOU
JIeATETLHOCTH).

5. Pa3paboTka MNpaKTUYECKHX PEKOMEHJIALMM JUIsl pYKOBOAMUTENEH C ILEIb0 YIy4IlIeHUs
YIPaBICHYECKOH JACATEIBHOCTH, JEIOBOTO O0IIeHUS, 3P (EKTUBHOTO PEIICHHS YITPABICHUYECKUX
3aJJaHUM U JIp.

Metoapl ynpaBieHHS — 3TO CHOCOOBI, CpeACTBa BO3ACHUCTBHUS HA YIpaBIlIsieMble OOBEKTHI IS
JOCTH>KEHUS TIOCTABJICHHOM LIENH.

B COOTBEeTCTBMM C OTHOIIEHHUSMH YIIPABICHUS BBIICIAIOTCSA CIEIyIOIIue Haubosee oomiue
METO/bI YIIPABICHUS:

1. DKOHOMHUYECKHUE.

2. ConuaabHO- IICHXOJIOTHYSCKHE.
3. AJIMUHUCTpPATUBHBIE.

4, HUneonoruueckue.

5. ITpaBoBbI€.

Bonpocs! u 3aganus:

OCHOBHBIE TIOHSTHS IICUXOJIOTUH YIIPABIICHHUS.

W cTOYHNKM ICUXO0JIOTHH yripaBieHus. CBs3b C IpyTUMHU HayKaMH.
[TpeameT ICUXOIOTHH yIIPaBICHUS.

CyOBeKT 1 00BEKT yIpaBJIeHUS.

DBOIIONNS YIIPABIEHUYECKON MBICIIH.

Mertononorndyeckre Noaxo bl K yIpaBJIeHUIO.

A

Cnmcok JiuTepaTypbl, peKOMEHAyeMbli K HCI0JIb30BAHMIO 110 IaHHOM TeMme:

OcHoBHas JiMTEeparypa:

benamesa 1.B. Ilcuxonorus ynpasnenus : yuedHoe nocodue (kype nekuuii) / 1. B. benamesa,
N. H. [Tonsmakosa, C. B. Hummurenko ; ®I'AOY BO Ces.-Kas. ¢enep. yH-T. - CTaBponons :
CKDVY, 2019. - 169 c. : un. - bubnuorp.: ¢. 165-16.

Hemunoa E.B. Ilcuxonorus ynpapnenus : yaeOHOe mocoOue /it CTyIeHTOB OakanaBpuara / E.
B. lemupoga. - [lcuxonorus ynpasnenns,2026-04-27. - Onexrpon. aau. (1 daiin). - KpacHosipck
: Cubupckuil rocyapCcTBEHHBI YHUBEPCUTET HAYKH U TEXHOJIOTUH MMEHM akajgemuka M. O.
PemerneBa, 2020. - 244 c. - snexkTtpoHHbId. - KHura Haxoaurca B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorus ynpasieHust DneKTpoHHBIN pecypc : YueOHoe nmocodue s CI1O
/ H. M. TopsiiroBa, B. H. T'opstithoB. - [lcuxomorus ympaBnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxonutcs B npemuym-sepcun 6C IPR BOOKS. -
ISBN 978-5-4488-0347-5



Tpychk A.A. Tlcuxonorust yrpaBiaeHus: DIEKTPOHHBIN pecypce : YueOHnoe nocodue / A. A. Tpych. -
Ilcuxonorus ynpasnenus,2021-10-06. - Munck : Beinnitmas mkona, 2019. - 319 c. - Kuura
Haxoautcsa B npemuyM-Bepcr ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JonosHUTEIBLHAS JIUTEPATYpPA:

benmac T.B. Ilcuxonorus mnuaepctBa OneKTpoHHBIN pecypc / benmac T. B. : y4eOHuUK u
MPAKTUKYM JUISL aKaJeMUYeCKoro OakaiaBpuara. - 2-¢ u3J., ucnpan. u goi. - Operdypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOJAMYECKHUM OTACIIOM BBICIIEr0 OOpa3oBaHUS B
KadyecTBe yueOHMKA U MPAKTUKyMa JJIsl CTYACHTOB BBICIINX YYEOHBIX 3aBEICHUH, 00YJatOIuXcs
110 TYMaHUTAPHBIM U SKOHOMUYECKUM HaripaBiieHusIM. - [ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomnorust ynpaBieHHs U JIMASPCTBA B OpraHU3aMK DJIEKTPOHHBIN pecypc /
BripymaeBa T. B., Mocekuna U. FO. : yuebnoe nmocodue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxonorust ynpapiieHus ¥ TUACPCTBa B OPraHU3alUKA DJIECKTPOHHBIA pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yae6HOe mocobue. - KpacHosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa M.A. Comnuonorusi ¥ IMCHUXOJIOTHS yHpPaBJICHUs DIEKTPOHHBIA pecypc : YueOHOe
nocobue / U. A. Jlanmioa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasiaenus,2020-02-
05. - Capatos : Hayunas kuura, 2019. - 98 c. - Kuura Haxoautcs B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorusi ymnpamieHuss DIIEKTPOHHBIN pecypc : ydebHoe mocodbue / JI.H.
3axapoBa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutcs B 6a3oBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. Tlcuxonorust ynpasieHus: DIEKTPOHHBIN pecypc : YueOHoe mocodue / H. A.
Mansruna. - Ilcuxonorus ynpasnenus,2019-02-17. - MockBa : EBpa3uiickuil OTKpBITBIN
UHCTUTYT, 2011. - 216 c. - Kuura naxonurcs B npemuym-sepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

HlysanoB B.U. CouuanpHas NCUX0JI0THUS yIpaBiIeHUss DJIEKTPOHHBIA pecypc : yueObHuk / B.J.
[yBanos. - CouunanbHas ncuxosnorus ympasinenus,2020-10-10. - Mocksa : JTOHUTU-JTAHA,
2017. - 467 c. - Knura Haxoautcs B 6a3oBoit Bepcun DBC [PRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHer-pecypcenl:

https://psyera.ru/about I'ymanutapro-npaBoBoit mopran «PSYERA»

https://psyfactor.org/ UHpOpMaLnOHHBINH pecypCHBIN LIEHTpP MO HAYYHOH U MPAKTUYECKON
ncuxosiorun «[ICU-OAKTOP

www.biblioclub.ru - DnekTpoHHast GuOIMOTEUHas cucTeMa « Y HUBEpCUTETCKas OMOiInoTeka
OHJIAWH»

www.eLibrary.ru - Hayunas snexktpoHHast 6u0iaroTexa

www.iprbookshop.ru - DnekTponHo-6ubanoreunas cucrema IPRbooks

IIpakTHyeckoe 3ansaTHe Ne 2. MeHeI:KMEHT: TeOpeTHYeCKHe IOAXOAbI, (PDYHKUUHM U
MOTHBALUA YIIPaBJIeHHUA

Ieab: TOMOYb CTYJIEHTAM 03HAKOMUTCSI C OCHOBHBIMHU IIKOJIAMU YIIPABIICHUS, YACHUTH (PYHKIUN
YIIPaBJICHUS, 3aKPEIUTh MTOHATHE MOTHUBALIUH, €€ POJIU B YIIPABJICHUH, PACCMOTPETh COLUATIBHO-
MICUXOJIOTHYECKHE BIUSHUSA: KOHPOPMU3M, BHYIIAEMOCTh TOTYUHEHHE.

DopmupyeMble KOMIIETEHIMH 1A UX YaCTH:

B npornecce ycBoeHusi marepualia y CTy€HTOB (POPMHUPYIOTCS YHUBEpCAJIbHbIE KOMIETECHIINU:
VYK-2 — crnoco0eH ompenensaTe Kpyr 3ajad B paMKax MIOCTaBJIIEHHON 1IN U BBIOMPATh
ONTHUMAJIbHBIE CIOCOOBI UX PEIIEHUs, UCXO0/I U3 JEHCTBYIOIINX TPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpannueHuii; YK-3 — cnocoOHOCTh OCYIIECTBIISATH COLMAIBHOE B3aUMOACHCTBUE U
pEan30BBIBAaTh CBOIO POJIb B KOMAHJE.

B pesynbTare 0CBOCHUS NUCIUILTUHBI 00YYaIOIIUICs JOKEH:



OcCBONTH OCHOBHBIC ACHEKTHl MEXKIMYHOCTHBIX W  TPYMIIOBBIX KOMMYHHUKAIWi: OCHOBHBIC
OPUHIUIBI U METOJbI YIPABICHHUS YEIIOBEUECCKUMH PECypcaMu Ui OpraHHU3alldy TPYMIOBOM
pabOTHI; TEOPETUUECKUE OCHOBBI U MPAKTHYECKUE aCTIEKTHI OPraHU3alui KOMaHIHOW pabOTHI.
[TpoekTHpoBaTh MEXJIMYHOCTHBIE M TPYIIOBBIE KOMMYHHMKAIIMU; OMNPEACTATH CBOIO pOJb B
KOMaH/ie, CTaBUTh 1IeTH U (POPMYIHPOBAThH 33a4H, CBA3aHHBIC C €€ pean3alueii; BHICTpanBaTh
B3aMMOJICHCTBHE C YYETOM COLMAIBHBIX OCOOEHHOCTEH YJIEHOB KOMAaHIIBI, MPOEKTUPOBATh U
OpPraHW30BBIBaTh KOMAHAHYIO DPadOTy; ONpEAeNATh MOTPEOHOCTH  YYaCTHHKOB KOMAaH[bI B
OBJIA/ICHUY HOBBIMU 3HAHUSMHU U YMECHHUSMHU.

[IpuMeHsATs MEeTOMbI aHalM3a TPYNIIOBOTO B3aMMOJCHCTBUS M OLEHKH 3((EKTHBHOCTH
KOMaHJIHOW pabOoThbl; OCHOBHBIE MOJEIH KOMaHAO000Pa30BaHUS M TEXHOJIOTUAMHU 3(P(PEKTUBHON
KOMMYHUKAIIMH B KOMaH/Ie; METO/IbI aHAJIHM3a U KOPPEKIIMU KOMaHJHBIX POJIei

IInanupyeMble pe3yabTaThbl O00y4YeHHs] MO JUCHMILIMHEe (MOAYJIIO), XapaKTepu3ylollue
Tanbl GOPMUPOBAHNS KOMIIETEHUHH, MHINKATOPOB:

B pesynbraTe OCBOCHHS TEMBI CTYIEHT YCIIEIIHO yYacTBYET B MEXJIMYHOCTHOM U TIPYMIIOBOM
B3aUMOJICHCTBUY, WCIOJB3YyS HMHKIIO3UBHBIH MOAXOH, OS(P(GEKTHBHYI0O KOMMYHHKALHIO.
[IpumeHsier MeToAbl KOMaHIOOOpa30BaHMS W KOMAaHJHOTO B3aWMOJEHCTBHA B paMKax
IIOCTABJICHHOH 3a/1a4H.

be3 ommbok ompenenser menb U 3aJaud KOMaH[bI ISl TIOJTYYCHHUSI ONITUMAIIBHBIX PE3yJIbTaTOB
COBMECTHOH pabOTHI €€ WICHOB, C YUYETOM WX WHIUBHIYaIbHBIX BO3MOXKHOCTEW. Mcmomb3yer
HOBEHIINE TEXHOJIOTHH (POPMUPOBAHHS KOMAH/IBI.

YcnenHo aHanu3upyeT pa3iuyHble OTKIOHEHUS B KOMaH 1€, COCTaBIISET IPOTOKOJIbI U OTYETHI IO
pe3ysbTaTaM MOHUTOPHHTa KOMaHIHOW PaOOThI, IPOBOJAUT KOPPEKIIMOHHBIE MEPOIPUSATHSI.
AKTYaJILHOCTH T€MbI (CEMHHAPA): ONPEIEISIETCS peaIn3yeMbIMU KOMIIETECHLUAMHU.
Teopernyeckast 4acTh:

I'maBuHas 3aciyra Teimopa COCTOMT B TOM, YTO OH pa3paboTan MeTOJOJIOTMYECKHUE OCHOBEI
HOPMHPOBAHUS TPyJa, CTAHJAPTU3UPOBAI pabovHe OINepanuy, BHEAPHI B MPAKTHKY HAay4YHBIC
HOJXO/IbI B PACCTAaHOBKE U CTUMYJIMPOBAHUU TPYyAa pabOUHX.

OCHOBHBIE TIOJIOKEHHUST KHUTH:

1) CO3JJaHHE€ HOBOT'O BMECTO CTapbIX CIIOXHUBIIMXCA METOHOB. lMccienoBaHue Kakaoro
OTJEJILHOTO JIEMEHTA.
2) OT160p pabouux Ha OCHOBE Hay4YHbIX KPUTEPUEB UX TPEHUPOBKU U 0OydeHue. UenoBek —

NPUIATOK TMPOU3BOACTBA U BAXKHO CHHXPOHU3MPOBATH TPYJ ueiaoBeka M MamuHbl. Co3naTth
MEXaHU3M «YEIIOBEK—MaIINHa.

3) CoTpyIHUYECTBO MEXKAY aIMUHUCTpAIMeld U paboYrMH B Jejie HAyYHOT0 00OCHOBAHUS
CHUCTEMHOM OpraHu3alMK TPYyaa.

4) PaBHOMepHOE pacrpesneneHue Tpyaa U OTBETCTBEHHOCTH MEXIY aJIMUHUCTpalUed U
pabounmu.

5) Hcnonp30BaHue MPOrpecCUBHOM CUCTEMBI OIUIATHI TpyAa. [ ctumynupoBanus Oosblieit
IIPOU3BOIUTEIIBHOCTH.

Dyukyuu ynpasienus TPEICTABIAIOT cOO0W creruduuecknii BU padoT, 00ecreynBarOIINMA
parrioHanbHy0 GopMy pazieneHuss Tpyda pabOTHUKOB ympaBieHus. KiroueBbie clioBa
yIOpaBlIeHUs: 1eNb, QYHKIUS, CTPYKTYpa YIPaBII€HUs, METObI YIIPABICHHUS.

Kaxxnas xoHKpeTHass (QyHKIHMs yMpaBiICHHsS BBIPAKAeT KaKyl0-THOO CTOPOHY MPOM3BOACTBA U
COOTBETCTBEHHO TpeOyeT ONpeleNE€HHbIX CHEHUAINCTOB, IOITOMY H3ydeHue @yHKkyui
Vnpaegnenus — JTO WCXOJIHAs HayyHas OCHOBa JJs (OPMHUPOBAHHUS amnmapara YIpaBICHUS.
Annapam ynpaenenus TpencTaBiIseT cO00M CUCTeMY B3aUMOCBSI3aHHBIX U B3aMMOJIEHCTBYIOINX
3BE€HbEB W OTACNBHBIX PAOOTHUKOB, HAAETIEHHBIX COOTBETCTBYIOIIMMHU IOJTHOMOYHUSMHU U
pacroJiararoliMi MaTepruaIbHO TEXHUYECKON 0a30i.

Teopus ynpaBneHus pa3indaeT OCHOBHBIE WIN 00wue U KOHKpemmuble, Crielupruueckue GpyHKImmu
ynpasneHusi. OcHOBY (GOpMBI coOJep:KaHHs Tpolecca YNpaBiICHHUS COCTaBISAIOT CIEAYOIINe
GyHKIUM: QYHKIMS TaHUPOBAHUS, PYHKINS OpraHu3aiy, QyHKIMS PeryTupOBaHus, (PyHKITHS
MOTHBaIUH, (GYHKIHMS aHAIHM3a U yuéTa, QyHKIHUS KOHTPOJIS.



Bonpocsl u 3aganus:

1. Kakue ucropuyeckue nepuopl BHIACISIOT, pacCCMaTpUBas Pa3BUTHE TEOPUU U MPAKTHKU
yIOpaBIeHUS.

2. B 4em cyTh MIKOJIBI HAYYHOTO YIIPABJICHHUS.

3. BrisiBUTE OTAMYMSA aIMUHUCTPATUBHON HIKOJIBI YIIPABICHUS OT HAyYHOM.

4. Packpoiite cyTh HIKOJIBI YETOBEYECKUX OTHOLLICHHM.

5. B 4éM cocTouT CyIHOCT MPOLIECCHOTO MOAX0/1a B YIIPABICHHH.

6. OO6cynute METO0JIOTUIO CUCTEMHOTO ¥ CUTYAIIMOHHOTO MOAXO0/a.

Cnucok JiuTepatypbl, peKOMeHyeMblii K HCII0JIb30BAHMIO 110 IaHHOI TeMme:

OcHoBHas1 JIUTEpaTypa:

benamesa 1.B. [lcuxonorust ynpasienus : yueoHoe mocobue (kypc sneknuii) / Y. B. benamesa,
N. H. ITonpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. ¢enep. yH-T. - CTaBponods :
CK®VY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunoa E.B. Ilcuxonorus ynpapieHus : yaeOHOe mocodue /it CTyIeHTOB OakanaBpuata / E.
B. lemunoga. - [lcuxonorus ynpasnenus,2026-04-27. - Dnextpon. naH. (1 daiin). - KpacHospck
: Cubupckuil rocyJapCTBEHHbIM YHUBEPCUTET HAyKU M TEXHOJOIMH MMeHH akajnemuka M. O.
PemerneBa, 2020. - 244 c. - snexktpoHHbId. - KHura Haxoautcs B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

lNopsitinoa H.M. Tlcuxonorust yrnpasiaeHus: DIEKTPOHHBIN pecypc : YuebHoe nmocoodue ms CI1O
/ H. M. TopsitnoBa, B. H. I'opsitnoB. - Ilcuxonorus ympasienus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kaura naxonurcs B npemuym-sepcun I5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpyce A.A. Ilcuxosorust ynpapieHus: DIEKTPOHHBIN pecypce : YueoHoe ocodue / A. A. Tpych. -
[Tcuxonorus ynpasnenus,2021-10-06. - Munck : Bemmnitmas mkona, 2019. - 319 c. - Knura
Haxoautcs B npemuyM-Bepcun ObC [PR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHuTeIbHASA JINTEpaTypa:

benpac T.B. Ilcuxonorus nuaepctBa OnekTpoHHbIM pecypc / benmac T. B. : yueOHuK u
NPaKTUKYM JUIs aKaJleMUYecKoro OakanaBpuara. - 2-e u3l., ucmpas. 1 gom. - OpenOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOAMYECKHUM OTACIIOM BBICIIEr0 OOpa3oBaHUS B
KayecTBe yueOHUKa U MPAKTUKyMa JJIsl CTYACHTOB BBICIINX YUEOHBIX 3aBe/I€HUH, 00ydaronxcs
[0 TYMaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - [ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomnorus ynpasieHHs U JIMAEPCTBAa B OpraHU3aMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxonorust ynpasieHust v JuAepcTBa B OpraHu3aluy JIEeKTPOHHBIN pecypc /
Beipynaesa T. B., Mockkuna U. 0. : yueOHoe nocobue. - KpacHosipck : CDY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuoniorusi ¥ ICUXOJIOTHS yNpaBlIeHUs DJIEKTPOHHBIA pecypc : YdeOHoe
nocobue / U. A. Jlanunosa, P. H. Hypuesa. - Counonorus u ncuxonorus ynpasienus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogutcs B npeMuym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorust ympaBieHuss DJIEKTPOHHBIA pecypc : yuebHoe mocobue / JILH.
3axapoBa. - [Icuxonorus ynpasnenns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
HaxoauTtcs B 6a30Boil Bepcuu IbC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasineHus DIEKTpOHHBIN pecype : YueOHoe mocodue / H. A.
Mansruna. - Ilcuxonorus ynpaBnenus,2019-02-17. - MockBa : EBpa3uiicKuil OTKPBITBIN
MHCTUTYT, 2011. - 216 c. - Knura nHaxogurcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[lyBanoB B.W. CoumanbHas TICUXOJIOTHS YIIpaBiIeHUsT DJIEKTPOHHBIN pecypc : yueonuk / B.U.
[yBanos. - CounanbHas ncuxosnorus ynpasieHus,2020-10-10. - Mocksa : JOHUTHU-JIAHA,



2017. - 467 c. - Kuura naxonutcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNHTepHET-pecypcenl:

https://psyera.ru/about I'ymanuTapHo-npaBoBoii noprai «PSYERA»

https://psyfactor.org/ MadopmarimoHHbIA pECYpCHBIHN IIEHTP 110 HAYYHOH U MPAKTUICCKON
ncuxosioruu «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHas OuOIMOTEYHAs! CUCTEMA « Y HUBEPCUTETCKast OMOIMoTeKa
OHJIANH»

www.eLibrary.ru - Hay4nas anekTponHas 0ubimoreka

www.iprbookshop.ru - DnekTponH0-0nbIMOTeYHast cuctema [PRbooks

IIpakTnueckoe 3ansaTHe Ne 3. YnpaB/ieHYecKasi MbICJIb B Pa3BUTHH POCCHIICKOr0 o01ecTBa
Hesb: U3yuynTh OCOOEHHOCTH YIIPABIEHYECKON MBICIIU B Pa3BUTUU POCCUICKOI0 00IIeCTBa
®opMupyemMble KOMIIETEHIIUH U UX YACTH:

B npouecce ycBoeHus marepuana y CTyJIEHTOB (POPMHUPYIOTCS YHHBEPCAJIbHbIC KOMIIETEHIIMH:
YK-2 — crnocobeH ompenensth Kpyr 3agad B paMKax MOCTaBJICHHOW 1M U BBHIOUPATH
ONTUMAJIbHBIE CIIOCOOBI UX PEIICHUs, UCXOAS U3 JeHCTBYIOIUX IPABOBBIX HOPM,  MMEIOLIUXCS
pecypcoB u orpanndeHuii; YK-3 — cmocoOHOCTh OCYHIECTBIISITH COIMATBHOE B3aUMOJICHCTBHE U
pean30BbIBAaTh CBOO POJIb B KOMAHJE.

B pe3ynbrare ocBOE€HUS NUCHUIUIMHBI O0YUYaOLIUICS TOJIKEH:

OcCBOUTH OCHOBHBIE AaCHEKThl MEKIMYHOCTHBIX M  TIPYIIOBBIX KOMMYHHKAIM: OCHOBHBIE
INPUHLMIIBI U METOJbl YIPaBJICHUS YEIOBEYECKUMHU pECypcaMM Jjisi OpraHu3alluy IPyHIIOBOMN
paboThl; TEOPETUYECKHE OCHOBBI U MPAKTHUECKUE ACIIEKThl OPraHU3allil KOMaHIHON pabOThl.
[IpoekTupoBaTh MEXIMYHOCTHBIE M TPYNIOBbIE KOMMYHMKAIMH; ONPEAEIATh CBOIO pPOJb B
KOMaH/Ie, CTaBUTh LeU U (GOPMYJIMPOBATH 3a]laui, CBA3AHHBIE C €€ pean3alueil; BBICTpauBaTh
B3aMMOJICHCTBHE C YYETOM COLMAIbHBIX OCOOEHHOCTEH WJIEHOB KOMAaH]Ibl; MPOEKTUPOBATh U
OpPraHU30BBIBaTh KOMAaH/JHYIO paboTy; ONpeeNsiTh MOTPEOHOCTH  YYaCTHMKOB KOMAaH[Ibl B
OBJIaJICHUN HOBBIMH 3HAHUSIMH U YMEHUSIMH.

ITpuMmeHsTh METOMBI aHajgM3a TPYNIOBOTO B3aUMOIEWUCTBUS M OLEHKH 3((eKTHBHOCTH
KOMaHJAHON paboThl; OCHOBHBIE MOJETN KOMaHA000pa30BaHUS U TEXHOJOTHSAMH 3P (EKTUBHON
KOMMYHMKAIIMU B KOMAH/IE; METObI aHAJIN3a U KOPPEKIIMY KOMaHIHBIX pOJIei

I[InanupyeMbie pe3yabTaTbl 00y4YeHHMsl 1O JMCHUILIMHE (MOAYJIIO), XapaKTepu3ylollue
sransl GOPMUPOBAHUA KOMIIETEHIUI, HHINKATOPOB:

B pesynbpTaTe OCBOEHHS TEMBI CTYJIEHT YCHEIIHO Y4acTBYET B MEXIMYHOCTHOM U IPYNIIOBOM
B3aUMOJICHICTBUM, UCMONb3YysSd WHKIIO3UBHBIA MOJAX0A, 3((EKTUBHYI0O KOMMYHHKAIHUIO.
[IpumeHsieT MeToJbl KOMaHJ000pa30BaHUS W KOMAHJHOTO B3aUMOJICHCTBUS B paMKax
MIOCTaBJIEHHON 3aJ1a4H.

be3 ommbok ompenensier 1eab U 3aJaud KOMaH[bl JUIsl MOJTYYEHHs] ONTUMANIbHBIX Pe3yJIbTaToOB
COBMECTHOM pabOThl €€ WIEHOB, C yUYeTOM MX MHIMBUAYAJIbHBIX BO3MOKHOcTeH. Mcmomib3yer
HOBeHIIEe TeXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.

VYcnemHo aHanu3upyeT pa3IndHble OTKJIOHEHHUS B KOMaH/IE, COCTABIISAET POTOKOJIBI M OTYETHI IO
pe3yJibTaTaM MOHUTOPUHTa KOMaHAHON paOOThI, MPOBOIUT KOPPEKIIUOHHBIE MEPOTIPUSATHSI.
AKTYaJIbHOCTb TeMbI (CEMHHAPA): ONPEACIIAETCS PeaTU3yeMbIMU KOMIIETEHIIUSIMH.
TeopeTnyeckast 4acTh:

AKTHBM3a1Us pa3BUTHUS B3IVIA0B Ha ynpasieHue B Poccum ormewaerca ¢ XVI B., korga meén
OypHBIi TPOIIECC TUKBUAAINH (Peo1aTbHON pa3apo0IeHHOCTH U O0BEAMHEHHS PHIHKOB B €IUHBIN
HAllMOHAJbHBIA pBIHOK. [IpyuéM BMecTe ¢ yCWIEHHEM LEHTPaJbHOW BJIACTH pPa3BUTHE
yIOpaBlIeHUS MPOUCXOUIIO, TPEXKIE BCEIO «CBEPXY BHU3». DTHUM Poccus oTinyaercs OT CTpaH
Espomns! u CIIIA, rie oHo nuto «cHusy-Beepx» (/. B. Banosoro). Pazsutuio Poccun co Bpemenu
dbopmupoBaHus MOCKOBCKOIO rocyiapcTBa ObUIM CBOWCTBEHHBI CIIEQYIOIINE XapaKTepHbIE
0COOEHHOCTH:



1. «PBaHbIil pUTM» pa3BUTH (YepeIOBaHKE MEPUOJIOB MHTEHCUBHOTO Pa3BUTHSI CO BpeMEHaMH
«3aCTOsI»).

2. HeycToiunBOCTb MOJIOKEHUS B MUpPE (IEPUOABI MOTYIIIECTBA U YIAIKA).

3. HecbanancupoBanHocTh 1O  cdepam  Ku3HeHesTeNbHOCTH  (Onectsmue, HO  9acTo
KpPaTKOBPEMEHHBIE YCIIEXH B BOGHHOM JIeJie, UICKYCCTBE, HayKe IIPU CPABHUTEILHO HU3KOM YPOBHE
XO3SCTBA CTpaHbl, HEBBICOKOM OBITOBOM KOM(pOpPTE M KayecTBE JKM3HM OOJBIIMHCTBA
HaceJIeHus).

4. HermpoyHOCTh JOCTUTAEMBIX YCIIEXOB PAKTUYECKU BO BCEX 00IACTSAX.

Pedopmbr Ilerpa [ 3arparuBasii MHOTME HampaBieHHs OOIIECTBEHHOM >KM3HM, Kak Ha
rOCyJJapCTBEHHOM YPOBHE, TaK M Ha YPOBHE XO3SHICTBEHHBIX OpPraHM3alUil M OBUIM CBS3aHBI CO
CTaHOBJIEHUEM KPYIHOW MPOMBIIUIEHHOCTH, Pa3BUTHEM MEJIKOTO PEMECIEHHOTO MPOU3BOJICTBA,
CENIbCKOTO X03sCTBa, (MHAHCOBOI CUCTEMBbI, BHEIIHEH 1 BHYTPEHHEH TOPTOBIIH.

Wnen coBepiieHCTBOBaHMS TOCYAApCTBEHHOTO YIPaBIECHUS BBICKA3bIBAJIM B CBOUX TPyJax B
XVII B. WM. T.Iocomkos, A.Il Boawmckuii, B.H. Tarumes, M. B. JlJoMmoHOCOB,
H. A. Tomuuun, A. H.Pagumes u np. Ux uaeu otpaxanu crenuduky pa3Butus Poccun u
NOJYEPKUBAINA PEIIAIOILYI0 POJb I'OCYIapcTBa B PYKOBOJACTBE XO3SHCTBEHHBIMM IMPOLIECCAMU
(I". C. Hukudopona). 3ametnsiit Bkiiag B ucropuu Poccun XVIII B. 1 B pa3BuTuu €€ 3KOHOMUKH
octraBuia Exarepuna II. B nensix coBepuiencTBoBanus ynpasienus Poccust Oblna pazneneHa Ha
50 ryOepHuil BO TnaBe ¢ Try0epHaTOpaMu, CO3[aHO «YUpekJIeHHe sl yIpaBleHUs ryOepHHil
Poccuiickoit ummepun», a kaxaas ryoepaus nenwiack Ha 10—12 yesnos. [Ipu Anexcanape I ms
YOOPSAOYEHHUSI 3BEHBEB YIPABICHUYECKOrO ammapara ObUTM  YYPEXKAECHbBl MHUHHUCTEPCTBA.
Anekcannp Il B 1861 r. Hayan ocymecTBISITh KPeCThSIHCKYIO0, a B 1864 1. — 3emckyto u B 1870 r.
— rOpOJCKYI0 peopMbl. YpaBieHHEe SIKOHOMUKON MPOSBIISUIOCH B OpraHU3aluu apTeleH, ccy10-
cOeperarenabHbIX TOBAPULIECTB, KPEAUTOBAHUU KPECThIHCKUX XO3SIMCTB, COCTaBIISIBIIUX OCHOBY
SKOHOMHYECKOH JKU3HH.

XX BEK — CTAaHOBJICHHE yIIPaBICHYECKOU MbICIU B Poccun.

B 1909 r. II. A. Cmonvinunsim ObUT BBIIBUHYT CMEJBIH NMPOEKT pedopM B 00JACTH 3€MCKOTO
caMOyIpaBJIeHUs, IPEANOIaraBuInil BO3MOKHOCTh HCIIOIb30BaTh Pa3INuHble CUCTEMbI BEIOOPOB,
JUKBUJMPOBATh COCIOBHYIO HMEpPApXUI0 B IOCYAAPCTBEHHOM YIPABIEHUU B YE€3/1axX, CO3/aTh
pycckue 3eMCTBa B 3anaHOM Kpae U Jp., OJIHAKO OHU HEe ObUIM OCYIIECTBIICHBI.

B pasBurtHe Hayku M INpaKTUKHA YNPABICHUS B COBETCKUH IEPHOJ BIJIOKWIM CBOM BKIAJ
A.K.Tactes, A.WN. bepr, B.M.I'nymkos, JI. A.Kanroposuuy, C.P.Crpymunnus,
B. C. HemuunoB u apyrue. B nenom meronsl ynpaBieHHs Ha NPEeANpUATHH (MUKPOYpPOBEHB)
IpeyCMaTpUBAIM HCIIOJIb30BAHUE OCHOBHBIX IMPHUHIIMIIOB MEHEIKMEHTa, pa3pabOoTaHHBIX 3a
pyOekoM, HO B yCIIOBUAX MpeoOIIajaHus rocy1apcTBEHHON COOCTBEHHOCTH B Poccuy 00beKTHBHO
TpeOoBanach eMHasi cCUCTeMa YIpaBJiIeHHs OT padoyero MecTa JJ0 HapoJHOTO XO35HCTBA CTPaHBbI.
B nepuoo «eoennozo xommynusmay (1919—-1921) nnst oTpaxeHus MEXIyHapOAHOH arpeccuu
npotuB Poccum KOMaHAHBIA METOJl YIpPAaBIIEHUSI CBEPXY JOHM3Y M BHEIKOHOMHUYECKHUE (HOPMBI
NPUHYKICHUS K TPYAY ObUIM HCTOPUUYECKH olpaBlaHbl. [locie okoHYaHMs rpa)1aHCKOW BOHHBI
HOBasi 5)KOHOMUYECKasl MOJIUTHKA Mperosaraia ociadieHne rocyapCTBEHHOT0 BO3ACHCTBUS Ha
HSKOHOMHUKY U PaCUIMPEHUE PHIHOYHBIX OTHOLIEHUH.

B nepuoo nepexooa « KpynHomMy MawuHHOMY npou3eoocmey (MHIyCTpUATU3AINN) |
KOJUIEKTUBM3AIMM Ha CeJe BO BTOPOH MojoBHHE 20-X IT. rOCYJapCTBEHHOE YIIPaBJIEHUE BHOBb
ctasio npeobnagarb. KoomepatuBbl B 1000 OTpaciu JEATEIBHOCTH IOJOKUTEIBHO
3apeKOMEHJ0BaNIN cebs Kak opraHu3almoHHO-3KoHomuueckas ¢opmanus B CCCP, meroauka
nepexoja K HUM MpPUYMHWIA KPYIOHBIA MaTepHalIbHbI yIiepd CelbCKOMY XO3SICTBY.
DaKTUYECKH MOIUTHKA KOJIJIEKTUBU3ALMU NTPOBOJMIIACH OPraHU3alMOHHO-a/IMUHUCTPaTUBHBIMU
METOJIaMH YIIPaBJICHUS B yIIepO SKOHOMHUYECKHUM U COLUATbHO-TICUXO0IOTHYECKUM.

Ecnu 6 nepuoo Benuxoti Omeuecmeennoti gounwt (1941 — 1945) HenocpeACTBEHHOE yIpaBJICHUE
OPEINPUATHSIMU CO CTOPOHBI TOCYJapCTBa OBLIO BBI3BAHO UPE3BBIYAHBIMU OOCTOSITENLCTBAMU,
TO TOCJA€ BOWHBI MPOJOIDKEHME J3TOr0 Kypca ObLIO OOYCIOBJIEHO MpeodiasaHueM
rOCy/1IapCTBEHHOW COOCTBEHHOCTHM Ha CpEACTBa MPOM3BOACTBA M 3E€MJIO. YIIpaBlIeHHE



MIPOJIOJDKAJIO OCYIIIECTBIISATHCS CBEPXY BHM3 (paKkTUUeCKH A0 Hadayna 90-x IT., T.€. A0 MpU3HAHUSA
MHOT000pa3usi GopM COOCTBEHHOCTH.

B 70-80-e 2e. pa3BUTHE KOHOMHUKHU CTpaHbl TOPMO3HWJIM 3aTpaTHbIE METOAbI XO3SIICTBOBaHUA,
KOTJa TIIOCTABJCHHBIX IIeJiell JOOMBAIMCH JIIOOOW IIEHOM, HE cuMTas 3aTpar. lemIbl
SKOHOMHUYECKOTr0 pocTa B 80-€ I'T. B CpeAHEM CHU3UIIMCH 10 CpaBHEHHUIO ¢ 60-MHM IT. B JIBa pasa, a
M0 CPaBHEHUIO C JJOBOCHHBIMU I'OJIAMH U JIByMs ITOCJICBOCHHBIMHU IISITHIIETKAMHU — B TPU pa3a.

BOHpOCLI H 3aJaHUA:

1. Oco0EHHOCTH Pa3BUTHS POCCUHCKOTO OOIIECTRA.

2. Konuenuus conuanbHON 3HAYUMMOCTH KaK OCHOBHOM JINUYHOCTHOM LIEHHOCTH.

3. OcHOBHBIE IPU3HAKY CITY>KEOHO-JOMAaITHEH IUBUIN3ALINH.

4. [Ipr3HaKu ppIHOYHON HUBUIN3ALUY.

5. Bnusinue cimy:xe6HO-10MamHe nuBuin3anuu B Poccun Ha pa3BUTHE CTpPaHBI.

6. BinsHue pycckoil cenbckoil OOIIMHBI Ha pa3BUTHE CTpaHbl. llpeanpuHUMAaTENnsCTBO B
Poccumn.

Cnmcok JmTeparypbl, peKOMeHAyeMbli K HCI0JIb30BAHMIO 110 JAHHOI Teme:

OcHoBHas JiMTEeparypa:

benamesa 1.B. [lcuxonorus ynpasienus : yuebHoe nocodue (kypc nekmuii) / U. B. benamesa,
N. H. [Monsmakosa, C. B. Hummurenko ; ®I'AOY BO Ces.-Kas. ¢genep. yH-T. - CTaBponons :
CKODYVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. [lcuxomnorust ynpasieHus : yaeOHOe ocodme s CTyieHToB OakanaBpuata / E.
B. lemunoga. - [Icuxonorus ynpasnenus,2026-04-27. - DnektpoH. aaH. (1 ¢aiin). - KpacHospck
: Cubupckuil rocy1apCcTBEHHbIH YHUBEPCUTET HAYKU U TEXHOJIOTUH MMEHM akajgemuka M. O.
Pewernesa, 2020. - 244 c. - snextpoHHslid. - Kuura Haxoaurcs B npemuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorus ynpasieHust DneKTpoHHBIN pecypc : YueOHoe nocodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opsitnoB. - [lcuxomorus ympasnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxonutcs B npemuym-sepcun ObC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxosorus ynpaBieHus: DIeKTpOHHbIN pecype : YueOHoe nocodue / A. A. Tpycs. -
[Icuxonorust ynpasnenus,2021-10-06. - Munck : Beinnitmas mkona, 2019. - 319 c. - Kuura
Haxoautcs B npemuyM-Bepcun ObC [PR BOOKS. - ISBN 978-985-06-2422-2
JonosHuTeIBLHAS JIUTEPATypPa:

bennac T.B. Ilcuxonorus nunepctBa DnekTpoHHbI pecypc / benmac T. B. : yueOHuk u
MPaKTUKYM JUJISl aKaJEeMUYECKOro OakanaBpuara. - 2-€ u3j., ucmpan. u jgom. - Openodypr : OI'Y,
2017. - 450 c. - PexomeHnoBaHo Y4eOHO-METOIWYECKUM OTMEJIOM BBICIIETO OOpa3oBaHHs B
KayecTBe y4eOHMKA U MPAKTUKyMa JJIsl CTY/IE€HTOB BBICIIUX YUEOHBIX 3aBEACHUM, 00yUaromuxcs
110 TYMaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. [Icuxomnorust ynpasieHusi v JuAepcTBa B OpraHu3aluy JIeKTPOHHBIN pecypc /
Bripynaesa T. B., Mocbkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorust ynpasieHHs U JIMAEPCTBAa B OpraHU3aMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yuebHoe nocobue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa M.A. Comuonoruss ¥ TMCHUXOJIOTHS YIPaBJICHHUS DJIEKTPOHHBIA pecypc : YdeOHOe
nocobue / U. A. Jlanmoa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasinenus,2020-02-
05. - Caparos : Hayunas knura, 2019. - 98 c. - Knura Haxonurces B npemuyMm-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorus ympaBiaeHuss DJIEKTPOHHBIN pecypc : ydebHoe mocobme / JI.H.
3axaposa. - [Icuxonorus ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-98704-499-5



Mansruna H.A. [lcuxonorust ynpasieHus DIEKTPOHHBIN pecype : YueOHoe mocooue / H. A.
Mansruna. - Ilcuxonorus ynpasnenus,2019-02-17. - MockBa : EBpa3uiickuil OTKPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura naxonurcs B npemuym-Bepcuu DbC IPR BOOKS. - ISBN 978-
5-374-00560-8

[IyBanoB B.W. CoumanbHas TICUXOJIOTHS YIIpaBiICHUsT DJIEKTPOHHBIN pecypc : yueOHuk / B.U.
[yBanoB. - CounanbHas ncuxonorus ymnpasienus,2020-10-10. - Mocksa : JOHUTU-JTAHA,
2017. - 467 c. - Knura naxonutcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNHTepHET-pecypcehl:

https://psyera.ru/about I'ymanuTapHo-npaBoBoii noprai «PSYERA»

https://psyfactor.org/ MadopmMarimoHHbId pECYpCHBIHN IIEHTP 110 HAYYHOH M MPAKTHICCKON
ncuxosioruu «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHas OuOIMOTEeYHas! CUCTEMA « Y HUBEPCUTETCKast OMOIMoTeKa
OHJIANH»

www.eLibrary.ru - Hayunas snextponHas Oubnuorexa

www.iprbookshop.ru - DnexkrponHo-0nbmoTeunas cucrema IPRbooks

IIpakTnueckoe 3ansitue Ne 4. YnpasieHueckue 3agadu, UX crnequpuka m 0co0EHHOCTH
peLIeHust

Heab: 3aKkpenuTh OCHOBHBIE MOHATHUSA 10 JAHHOM TEME; BBIIBUTH CYLIHOCTh YIPaBIECHYECKOIO
peleHns U ero 0co0eHHOCTH, paccMoTpeTh Knaccugukanuio yrnpaBieHUECKUX PeleHUH; 1aTh
npezcTaBiIeHne 00 dTanax BHIPaOOTKH U MPUHATHS YIIPABICHYCCKUX PEILICHHH.

®opMupyeMble KOMIIETCHIIUH I UX YACTH:

B nponecce ycBoeHusi marepualia y CTyA€HTOB (POPMHUPYIOTCS YHUBEPCAIbHbIE KOMIIETCHIINU:
VK-2 — cnocobeH onpeaensaTh Kpyr 3alady B paMKax IIOCTaBJICHHOW LIeNW W BbIOMpPATh
ONTUMAJIBHBIE CIIOCOOBI UX PEIICHUs, UCXOAS U3 JCHCTBYIOINX IIPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpannueHuit; YK-3 — cnocoOHOCTh OCYIIECTBIISATh COLMAIBHOE B3aUMOACHCTBUE U
pean30BbIBATh CBOIO POJIb B KOMaH/E.

B pesynbTare 0CBOCHUS AUCLUILITUHBI 00YYatOIUICs JOKEH:

OcCBOUTH OCHOBHBIE aCHEKThl MEXKJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHKAIM: OCHOBHbBIE
IIPUHLIAIIBI ¥ METOJbl YIPABJICHUs YEIOBEYECKMMHU PECYpPCAMM JJIsl OpraHU3allMy IPYIIIOBON
paboThl; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE acTIEKThl OPraHU3allMi KOMaHJHOW paOoThl.
[IpoekTnpoBaTh MEXINYHOCTHBIE M TPYNIOBBIE KOMMYHMKAIMH; ONPEACIATH CBOIO pPOJIb B
KOMaH/ie, CTaBUTh 1IeJIM U (HOPMYJIHPOBATh 3aJjaul, CBSI3aHHBIE C €€ pean3allieil; BbICTpauBaTh
B3aUMO/ICIICTBHE C YYETOM COLIMAIBbHBIX OCOOEHHOCTEH WJIEHOB KOMaH]Ibl; MPOEKTUPOBaTh U
OpPraHM30BBIBATH KOMAaHAHYIO palboTy; OMNpEeNeNsiTh MOTPEOHOCTHM  YYaCTHUKOB KOMaHAbI B
OBJIAJICHUHY HOBBIMH 3HAHUSIMU U YMEHUSAMM.

[TpuMeHsTh MeTObI aHaJiM3a TPYIIOBOrO B3aMMOJEUCTBUA U OLEHKU 3(P(HEeKTUBHOCTU
KOMaHJHOW pabOoThbl; OCHOBHbIE MOJEIM KOMaHA000Pa30BaHUS M TEXHOJOTUAMHU 3P (PEKTUBHON
KOMMYHMKAIIMU B KOMaH/I€; METObl aHAJIN3a U KOPPEKIIMH KOMaHIHBIX poJieit

IInanupyembie pe3yabTaTbl O00y4YeHHMsl 1O JMCHUILIMHE (MOAYJIO), XapaKTepHu3yloliue
ranbl GOPMUPOBAHUS KOMIIETEHIUI, HHINKATOPOB:

B pesynpTaTe OCBOEHHS TEMBI CTYIEHT YCIEIIHO Y4acTBYET B MEXIMYHOCTHOM M I'PYIIIOBOM
B3aMMOJICHCTBUM, MCHOJb3yS HWHKIIO3UBHBIA MOAX0A, 3(PPEKTUBHYI0 KOMMYHHKAIUIO.
[Tpumensier MeToAbl KOMaHIO00Opa30BaHMS W KOMAHJHOTO B3aMMOJEHCTBHA B paMKax
MMOCTaBJICHHOI 3aJa4H.

be3 ommbok ompezaenser nenb U 3aJa4d KOMaH[bl JJIS TIOJTYYEHUsI ONTUMAIIbHBIX PE3yJbTaToOB
COBMECTHOM paboOThI €€ WIEHOB, C YUeTOM MX MHAMBHAYAJIbHBIX BO3MOXKHOCTeH. Mcmonb3yer
HOBEHIIIME TEXHOJIOTHH (POPMUPOBAHHS KOMAH/IBI.

YcnemHo aHanu3upyeT pa3aIuvHble OTKJIOHEHHUS B KOMaH/I€, COCTABIISET MPOTOKOJIBI U OTYETHI 1O
pe3yJbTaTaM MOHUTOPUHIAa KOMAaHHON pabOThl, MPOBOAUT KOPPEKIIMOHHBIE MEPOTIPUSATHSL.
AKTYaJIbHOCTb TeMbI (CEMHHApPa): ONPENEIACTCA PEATN3yEMbIMU KOMIIETEHIIUSMH.



TeopeTnyeckast 4acTh:

C uHpOPMALIMOHHON TOYKHU 3PEHUS NPUHAMUE peuleHul - 3TO TIepepadoTKa OPraHOB YIPABICHUS
BCEH cTekarouieiicss Kk HeMy HH(pOpMaIiH, B MEPBYIO OYepeab, OT OObEKTa yMHpaBICHUS I10
KaHajiaM 0OpaTHOM CBSI3U.

[Tockonbky  TpPOM3BOACTBEHHAass  WHGOpMAaLMs  OTpakaeT  CHCTeMYy  YIpaBJICHUS,
NPOM3BOJICTBEHHBIM MpoOIecC, a TaKkKe HMX COCTOSHHE W (YHKIMOHHPOBAHHE, OHA Kak
uH(pOpMallMOHHAsT MOJETh MMEET aHAJIOTWYHBbIE MPOIECCHl YIPABJICHUS, COCTaBHBIE YacTU U
kiaccugukanuio. Tak ans obecnieueHus mpolecca yrnpaBleHus, 1PouU3800CmeeHHaAs UHpopmayus
JIOJI’KHA COJIePHKATh:

1. JlaHHbIE B 1eNISAX yIpaBiIeHus U (PyHKIIMOHUPOBAHUS TPOU3BOICTBEHHOTO MPOLIECCa.
2. Kpurepuu ontumMaibHOro yrpaBiieHHUs IPOU3BOACTBEHHBIM IIPOLIECCOM.

3. Jlannbie 0 hakTUYECKOM HAJMYUU MPOIYKTOB (CHIPBS) U PECYPCOB.

4. PernameHnTupytomue npaBoBble JOKYMEHTHI, IJIAHOBBIE 3aJaHMs, T. €. JAHHbIE 00
OTrpaHUYEHUSX, IPOU3BOJCTBEHHOM IIPOLIECCE U YIPaBJIEeHUU. PernamMeHT orpaHuyeHusl.

5. JlanHble 006 0ObeKTe yrpaBieHHs U YIPABIISAIOIIEM OpraHe (XapakTepuCcTHKa OCHOBHBIX,

BCIIOMOTaTeJbHbIX W  MAT€PUAIbHBIX M  DHEPIeTUYECKUX IIOTOKOB) OCHOBHOIO U
BCIIOMOTaTeNIbHOTO 000PYI0BaHUS, PECYPCOB, TPYIOBOI'O KOJUIEKTHBA U JPYyTHE.

6. JlaHHbIE O BO3MYIIAIOIIMX BO3IEHCTBUAX HA CUCTEMY yIPABICHUS.

MHuoroo6pasue pacrnopsIuTeIbCKON eI TENbHOCTH JOKEH ObITh UETKO OMPEAENIEHO, KTO U KaKue
pelleHys NPUHUMAET B MpeJesiax €ro JOKHOCTHOrO MosiokeHus. /st 3Troro HeoOXoaumo
Kkiaccudukanus (4€Tkast) peeH!i U ONpeeNIuTh KaKMM 00pa3oM UX Pealn30BbIBATh.

1) [To comep:kaHWIO pa3TUYHBIC BUABI PEIICHHH MOYXHO CHCTEMATHU3HPOBATH C yUETOM
CJIETYIOIIMX OCHOBHBIX MPU3HAKOB,

2) 1o cdepe aercTus (1o MacmTadbam nMpodiieM) — O0IIUe pEIIeHHs, YaCTHBIC PEIICHUSI.
3) 10 JJTMTENHLHOCTH JIEHCTBHA,

- JONTOCpPOYHbIe  (TMepcreKkTuBHBIE)  pemeHuss (3-S5  ner).  PaspabatwiBactes
PYKOBOJICTBOM.

- CpeHeCpOUHbIe (TakTU4YecKue) pemieHus. PaspabareiBaioT Bce paOOTHUKH ammapara
ynpasieHus emg 1 rona).

- KpaTKOCPOYHbIE (ONIepaTUBHBIEC)

4) 10 (PyHKIIMOHAJILHOMY XapakTepy:

- TUTAHOBBIE PETICHHUS

- OpraHU3alMOHHbIE PEIICHUS

- KOOPAWHAIIMOHHBIE

- MOTHBAIMOHHBIE (AKTUBU3UPYIOLIHE)

- KOHTpoJMpytomue (mpu oOpaTHOM CBSI3H).

5) 0 CTETIeHU MH()OPMAITMOHHOCTH OpraHa yrnpaBJIeHUs:

- B YCIIOBUSX OIPEAEIEHHOCTH

- pHcKa

- B YCIIOBUSX HEOIIPEIEIEHHOCTU

6) 1o (¢opme NPUHSATHUS:

- KOJIJICKTHBHEIC

- KOJIJIETHAJIbHBIE

- €IMHOJTNYHBIC

7) 1o (opMme JTOBEJICHHSI 1O UCTIOTHUTEINEH:

- JTUPEKTUBHAS (MCIIOHUTENIbHBIE)

- UHHUIIMATUBHBIE

8) OpPraHW3allMOHHO  HOPMHUPYIOIIME  WMEIOT  BUA  JIMMUTHPYIONIMX  aKTOB
opraamu3aonHoit nestenbHocTH (JI. [[. Cronspenko) (monoxeHus o6 oruiare Tpyaa u T. [1.).
Bonpocsl u 3a1aHus:

1. [Tcuxonornueckue 0COOEHHOCTH PELIeHHUs 3a7a4 YIPaBICHHUS.

2. CTunm MbIIUIEHUS! PYKOBOIUTENEH.



Kpurtepuu onieHky 3a1a4 yrpaBieHHUs.

Knaccugukaius ynpaBieHYeCKHX 3a1a4.

Tunel ynpaBieHYeCKUX 3aa4.

JlnanekTuka B3aMMOOTHOIIEHUI 3a/1a4 YIIPABIICHUS.

Knaccudukanus ynpapieHuUeCKUX 3a1au.

JlraneKkTuka B3aMMOOTHOIIEHUN YITPABICHUYECKUX 3a/1a4.

TpyIHOCTH B pELIEHUH YIPaBICHUYECKUX 3a7a4

0. PackphITh 3Tanbl BEIPAOOTKYU M MIPUHATHS YIIPABICHYCCKUX PEIICHUH.

=00 N U AW

Cnucok JiuTepatypbl, peKOMeHyeMblii K HCII0JIb30BAHMIO 110 IaHHOI TeMme:

OcHoBHas1 JIUTEpaTypa:

benamesa 1.B. [lcuxonorust ynpasienus : yueoHoe mocobue (kypc sneknuii) / Y. B. benamesa,
N. H. ITonpmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-KaB. ¢enep. yH-T. - CTaBponods :
CK®VY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunoa E.B. Ilcuxonorus ynpapieHus : yaeOHOe mocodue /it CTyIeHTOB OakanaBpuata / E.
B. lemunoga. - [lcuxonorus ynpasnenus,2026-04-27. - Dnextpon. naH. (1 daiin). - KpacHospck
: Cubupckuil rocyJapCTBEHHbIM YHUBEPCUTET HAyKU M TEXHOJOIMH MMeHH akajnemuka M. O.
PemerneBa, 2020. - 244 c. - snexktpoHHbId. - KHura Haxoautcs B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

lNopsitinoa H.M. Tlcuxonorust yrnpasiaeHus: DIEKTPOHHBIN pecypc : YuebHoe nmocoodue ms CI1O
/ H. M. TopsitnoBa, B. H. I'opsitnoB. - Ilcuxonorus ympasienus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kaura naxonurcs B npemuym-sepcun I5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpyce A.A. Ilcuxosorust ynpapieHus: DIEKTPOHHBIN pecypce : YueoHoe ocodue / A. A. Tpych. -
[Tcuxonorus ynpasnenus,2021-10-06. - Munck : Bemmnitmas mkona, 2019. - 319 c. - Knura
Haxoautcs B npemuyM-Bepcun ObC [PR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHuTeIbHASA JINTEpaTypa:

benpac T.B. Ilcuxonorus nuaepctBa OnekTpoHHbIM pecypc / benmac T. B. : yueOHuK u
NPaKTUKYM JUIs aKaJleMUYecKoro OakanaBpuara. - 2-e u3l., ucmpas. 1 gom. - OpenOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOAMYECKHUM OTACIIOM BBICIIEr0 OOpa3oBaHUS B
KayecTBe yueOHUKa U MPAKTUKyMa JJIsl CTYACHTOB BBICIINX YUEOHBIX 3aBe/I€HUH, 00ydaronxcs
[0 TYMaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - [ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomnorus ynpasieHHs U JIMAEPCTBAa B OpraHU3aMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxonorust ynpasieHust v JuAepcTBa B OpraHu3aluy JIEeKTPOHHBIN pecypc /
Beipynaesa T. B., Mockkuna U. 0. : yueOHoe nocobue. - KpacHosipck : CDY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuoniorusi ¥ ICUXOJIOTHS yNpaBlIeHUs DJIEKTPOHHBIA pecypc : YdeOHoe
nocobue / U. A. Jlanunosa, P. H. Hypuesa. - Counonorus u ncuxonorus ynpasienus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogutcs B npeMuym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorust ympaBieHuss DJIEKTPOHHBIA pecypc : yuebHoe mocobue / JILH.
3axapoBa. - [Icuxonorus ynpasnenns,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
HaxoauTtcs B 6a30Boil Bepcuu IbC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasineHus DIEKTpOHHBIN pecype : YueOHoe mocodue / H. A.
Mansruna. - Ilcuxonorus ynpaBnenus,2019-02-17. - MockBa : EBpa3uiicKuil OTKPBITBIN
MHCTUTYT, 2011. - 216 c. - Knura nHaxogurcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[lyBanoB B.W. CoumanbHas TICUXOJIOTHS YIIpaBiIeHUsT DJIEKTPOHHBIN pecypc : yueonuk / B.U.
[yBanos. - CounanbHas ncuxosnorus ynpasieHus,2020-10-10. - Mocksa : JOHUTHU-JIAHA,



2017. - 467 c. - Kuura naxonutcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNHTepHET-pecypcenl:

https://psyera.ru/about I'ymanuTapHo-npaBoBoii noprai «PSYERA»

https://psyfactor.org/ MadopmarimoHHbIA pECYpCHBIHN IIEHTP 110 HAYYHOH U MPAKTUICCKON
ncuxosioruu «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHas OuOIMOTEYHAs! CUCTEMA « Y HUBEPCUTETCKast OMOIMoTeKa
OHJIANH»

www.eLibrary.ru - Hay4nas anekTponHas 0ubimoreka

www.iprbookshop.ru - DnekTponH0-0nbIMOTeYHast cuctema [PRbooks

IIpakTuyeckoe 3ansaTHe Ne S. [IpuHsATHE YIIPABIEHYECKHX pPeLIeHUI

Ilesib: MpoaHAIM3UPOBATh OCHOBHBIE BUJIBI PELICHUM B YIIPABICHUYECKOW MPAKTUKE U MPUHLIMIIBI
IIPUHATUSA KOJUIEKTUBHBIX PELICHUM.

dopmMupyeMble KOMIIETCHIMU HJIA UX YaCTH:

B nponecce ycBoeHusi marepualia y CTyA€HTOB (POPMHUPYIOTCS YHUBEPCAIbHbIE KOMIIETCHIINU:
YK-2 — cnoco0eH ompenensats Kpyr 3afad B paMKax MOCTABIICHHOW IIeTM U BBIOMPATH
ONTUMAJIBHBIE CIIOCOOBI UX PEIICHUs, UCXOAS U3 JCHCTBYIOINX IIPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndenuii; YK-3 — cnocoOHOCTh OCYIIECTBISITH COIIMAILHOE B3aUMOICHCTBUE U
peaIn30BBIBATH CBOIO POJIb B KOMAHJIE.

B pe3ynbrare 0ocBOECHUS NUCHUIUIMHBI O0YUYAIOUTUICS TOJIKEH:

OCBOUTH OCHOBHBIE AaCHEKThl MEXKJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHKAIM: OCHOBHbBIE
MNPUHUMUIIBI U METOJbl YIPABIEHUS YEJIOBEYECKHMH PECypcaMu Uil OpPraHM3aluy TPYINIOBOU
paboThl; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE aCTIEKThl OPraHU3allM KOMaHJHOW padoThl.
[IpoekTupoBaTh MEXKIMYHOCTHBIE M TPYIIIOBBIE KOMMYHMKAILMU; ONPENEISATh CBOKO POJIb B
KOMaH/ie, CTaBUTh LeJIM U (HOPMYIHPOBATh 33aJ]aul, CBSI3aHHBIE C €€ pean3allieil; BbICTpauBaTh
B3aUMOJICIICTBHE C YYETOM COLIMAIBbHBIX OCOOEHHOCTEH WJIEHOB KOMaH]Ibl; MPOEKTUPOBATh U
OpraHM30BBIBATH KOMAaHAHYIO palbOTy; OMNpENeNsiTh MOTPEOHOCTHM  YYaCTHUKOB KOMaHAbI B
OBJIaJICHUHY HOBBIMU 3HAHUSIMU U YMEHUSIMU.

IIpuMeHATs MeTOnbI aHaJiM3a TPYIIOBOrO B3aMMOJEUCTBUS U OLEHKU 3((HEKTUBHOCTU
KOMaHJIHOU palbOoThbl; OCHOBHbIE MOJEIM KOMaHA000pa30BaHUS M TEXHOJOTUAMHU 3P (PEKTUBHON
KOMMYHHKAIMU B KOMAH/JIE; METObI aHAJIN3a U KOPPEKLIIUA KOMAHIHBIX POJIEH

IInanupyemsbie pe3yabTaTbl O0y4YeHHMsl 1O JMCHUILIMHE (MOAYJIO), XapaKTepu3ylouue
ransl GOPMHUPOBAHUSA KOMIIETEHIUI, HHINKATOPOB:

B pesynbraTe O0CBOEHUS TEMBI CTYIEHT YCIEIIHO YYaCTBYET B MEKIUYHOCTHOM M I'PYIIIOBOM
B3aMMOJICHCTBUM, MCHOJIb3ysl HHKIIO3UBHBIA 1MOAXO0A, 3(PPEKTUBHYI0 KOMMYHHKAIUIO.
[TpumeHsier MeToAbl KOMaHI000pa30BaHMS M KOMAHJHOTO B3aMMOJIEHCTBHA B paMKax
IIOCTaBJIICHHON 3a7a4H.

be3 ommbok ompezaenser uenb U 3aJa4d KOMaH[bl JJIS TOJTYYEHUs] ONTUMAIbHBIX PE3yJbTaToOB
COBMECTHOHM pabOThI €€ WIEHOB, C YUeTOM MX MHAMBHAYAJIbHBIX BO3MOXKHOCTeH. Mcmonb3yer
HOBEHUIIIME TEXHOJIOTHH (POPMUPOBAHHS KOMAH/IBI.

Ycenemno aHanmu3upyeT pa3InyHble OTKIIOHEHUS B KOMaHE, COCTaBISET POTOKOJIBI U OTYETHI 110
pe3yJbTaTaM MOHUTOPUHTAa KOMAaHJHON paOOThl, MPOBOAUT KOPPEKIIMOHHBIE MEPOTIPUSATHSL.
AKTYaJIbHOCTb TeMbI (CEMMHAPA): ONPEIAEIACTCS PEAUTU3YEMBIMA KOMIIETCHIIUSAMMU.
Teopernyeckast 4acTh:

[IpunsTHE pELIEHHS — 3TO CI0KHBIN MBICTUTEIbHBINA MPOLIECC, KOTOPBIN MPEANOIaraeT OCO3HaHUe
npo0JeMbl, TTOCTAHOBKY aJE€KBaTHOM I W BBIOOP CPENCTB Ul pealu3alliy JaHHOM Ienu
(JI. A. Cronsapenko).

IIpu nccnenoBaHUM JTMYHOCTU B IICUXOJIOTUU MEHEDKMEHTA BA)KHOE MECTO 3aHUMAET yCTAHOBKA
Y PYKOBOJUTENS B IIPOLIECCE PELICHUS 3a]1a4 YIIPABICHUSA.

®opMHpOBaHUE YCTAHOBOK JIMYHOCTH OTBEYAET HA BOIIPOC: KAK YCBOEHHBIN COLMAIBHBIN OIBIT
MPETOMIIEH JINYHOCTHIO U KOHKPETHO MPOSBISAET ce0s B € NeHCTBUSAX U MOCTYIKAX.



VYcranoBka (artution) — cornmacHo J[. H. Y3Han3e — roToBHOCTB, IPeIpaciosiokeHHOCTh CyOheKTa
K BOCIIPHUATHIO OyIyIIUX COOBITHI M ACHCTBUSAM B ONpPENCIEHHOM HAINPaBICHUU; 00ECIICUnBaCT
YCTOMYMBBIA IIEJICHANPABICHHBI XapaKTep NPOTEKAHUS COOTBETCTBEHHOM JE€ATEIbHOCTH,
CIIy>KUT OCHOBOI1 11€71€c000pa3Hoi n30MpaTeTbHON aKTHBHOCTH YEJIOBEKA.

Kak rosopuun JI. C. Beirorckuii, momusayusi — 370 ICUXUYeCKasi CUCTEMa, TO €CTh OCOOBIN BH]I
NICUXUYECKUX MPOLIECCOB, PETYJIUPYIOLIUX YEIOBEUECKYIO AEATEIbHOCTh. DYHKIMS YCTaHOBKH,
e€ a(pdexTrl u comepxaHNe PaCKPHIBAIOTCS MPHU U3YUYCHHUH €€ POJIM B PETYJISIUU eATeIbHOCTH
(B. A. Po3anoga).

3nech e€ OCHOBHBIC (DYHKIIUU TAKOBBI:

1) ycraHoBka ompeensieT YCTOWYMBBIM, MOCIEIOBATEIbHBIN, LE€JCHANIPABICHHBIM XapakTep
MPOTEKaHUS JESATENIbHOCTH, BHICTYIIAET KaK MEXaHU3M CTaOUIIN3alliu, MO3BOJISIONINI COXPaHUTh
e€ HalpaBJIEHHOCTh B HENPEPHIBHO U3MEHSIOLINXCS CUTYaLUsAX;

2) ycTraHOBKa OCBOOOXIAaeT CyObeKTa OT HaJOoOHOCTH MPUHUMATH PEIICHUS U MPOU3BOJIHHO
KOHTPOJIMPOBAaTh IPOTEKaHHE [JEATEIBHOCTM B CTAaHJAPTHBIX, NPEXKAE BCTPEUABILUXCS
CUTyalusX;

3) ycraHOBKa MOKET BBICTYNHUTb U KaK (axkTop, 0OyCIOBIMBAIOIIUN HHEPTHOCTb, KOCHOCTh
JESTEIIbHOCTH, 3aTPYIHSIONIUIN MPUCIIOCOOIEHHE K HOBBIM CUTYaIUSIM.

CTuiib pyKoOBOJACTBA — CIIOCO0, CCTEMa METO/10B BO3/IEHCTBUS pyKOBOIUTENS HA TOJUYUHEHHBIX.
Onun u3 BaxkHeHmHMX (GakTopoB 3P deKTUBHON PabOTHl OpraHU3alUU, MOJHOW pearu3aluu
MOTEHIIMAIBHBIX BO3MOXKHOCTEH Jtoei u kojuiektusa (JI. JI. CronspeHko).

[To K. JIeBuHy pa3nuyarOT Tpu TUIIA PYKOBOJICTBA:

1. IupeKTUBHBII;

2. JleMOKpaTUUYECKUI;

3. JIuGepabHBbIi.

Bonpoce! u 3axanus:

MoTuBanys NpUHATHUS YIIPABICHYECKUX PEIICHUM.

Bunel pemieHnii B ynpaBieHUECKON PAKTUKE: MHIMBUYAJIbHBIE U KOJJIEKTUBHBIE.
BnusiHue ycTaHOBKM Ha ycriex y pyKOBOJAMTENEH B IpoIecce pelIeH s 3a/1a4 yIpaBIeHUs.
Tunonorus pykoBoauTesae, NPUHUMAIOIINX PELICHHUS.

[Tpuémbl MOTHBHpOBaHMS UcTIONHUTENEeH. CTUIIM PyKOBOJICTBA.

[TpyHIMIIBI NIPUHATUSA KOJJIEKTUBHBIX PEILIECHUM.

AN

Cnmcok JiuTepaTypsbl, peKOMEHAyeMblii K HCI0JIb30BAHMIO 110 IaHHOM TeMme:

OcHoBHas JiMTeparypa:

benamesa W.B. Ilcuxonorus ynpasnenus : yuebHoe nocodue (kype nekuuii) / 1. B. benamesa,
N. H. [Monsmakosa, C. B. Hummurenko ; ®I'AOY BO Ces.-Kas. ¢genep. yH-T. - CTaBponodns :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunoa E.B. Ilcuxonorus ynpasnenus : yaeOHOe mocodue /uist CTyIeHToB OakanaBpuata / E.
B. lemunoga. - Ilcuxomnorus ynpasienus,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocyapcTBEHHBI YHUBEPCUTET HAYKH U TEXHOJIOTUH MMEHM akajgemuka M. O.
PemerneBa, 2020. - 244 c. - snexktpoHHbId. - KHura Haxoaurca B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorus ynpasieHus: DneKTpoHHBIN pecypc : YueOHoe nmocodue ans CI1O
/ H. M. TopsiiaoBa, B. H. T'opstithoB. - [lcuxomorus ympasnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxonutcs B npemuym-sepcun 6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpych A.A. Ilcuxosorus ynpaBieHus: DIEeKTpOHHBIH pecype : YueOHoe nocodue / A. A. Tpycs. -
IIcuxonorus ynpasnenus,2021-10-06. - Munck : Bemmitmas mkona, 2019. - 319 c. - Knura
Haxoautcs B npemuyM-Bepcun ObC [IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJiHUTE/ILHASA JIUTEPATYpA:

bennac T.B. Ilcuxomorust munepctBa DnekTpoHHbI pecypc / benmac T. B. : yueOHuk u
MPaKTUKYM JUISl aKaJEeMUYECKOTro OakamaBpuara. - 2-€ u3j., ucmpan. u jgom. - Operodypr : OI'Y,



2017. - 450 c. - PexomengoBaHo Y4eOHO-METOAMYECKHUM OTACIIOM BBICIIErO0 OOpa3oBaHUS B
KadyecTBe yuyeOHMKA U MPAKTUKyMa JJIsl CTYACHTOB BBICIINX YYEOHBIX 3aBEeICHUH, 00yJatOIXCs
110 TYMaHUTAPHBIM U SKOHOMUYECKUM HarpaBiieHusIM. - [ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomnorust ynpaBieHHs U JIMASPCTBAa B OPraHU3aMK DJIEKTPOHHBIN pecypc /
BripymaeBa T. B., Mocekuna H. FO. : yuebnoe mocodue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxonorust ynpapiieHus ¥ TUACPCTBa B OPraHU3alUKA DJICKTPOHHBIA pecypc /
Bripynaesa T. B., Mocekuna U. HO. : yae6HOe mocobue. - KpacHosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanmmoBa M.A. Couuonoruss u IMCHUXOJOTUSL yIPaBICHUS DJICKTPOHHBIA pecypc : YueOHoe
nocobue / U. A. Jlanunosa, P. H. Hypuega. - Comroniorust u ricuxosiorusi ynpasienns,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogutcs B npeMuym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorusi ymnpaBieHuss DIEKTPOHHBIN pecypc : yuebnoe mocodbue / JI.H.
3axapoBa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutcs B 6a3oBoit Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. Tlcuxonorust ynpasieHusi DIEKTPOHHBIN pecypc : YueOHoe mocodue / H. A.
Mansruna. - Ilcuxonorus ynpaBnenus,2019-02-17. - MockBa : EBpa3uiickuil OTKpBITBIN
UHCTUTYT, 2011. - 216 c. - Kuura naxonurcs B npemuym-sepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

Hlysanos B.M. CouuanpHas NCUXOJI0THS yIpaBiIeHUs: DJIEKTPOHHBIA pecypc : yueObHuk / B.J.
[yBanos. - CouunanbHas ncuxosnorus ympasienus,2020-10-10. - Mocksa : JOHUTU-JTAHA,
2017. - 467 c. - Knura naxonutcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcesl:

https://psyera.ru/about I'ymanurapro-npaBoBoi moptain «PSYERA»

https://psyfactor.org/ UHpOpMaLnOHHBIN pecypCHBIN LEHTpP MO HAYYHOH U MPAKTUYECKON
ncuxosiorun «[ICU-OAKTOP

www.biblioclub.ru - DnekTpoHHast GuOIMOTEUHas cucTeMa « Y HUBEpCUTETCKas OMOInoTeka
OHJIANH»

www.eLibrary.ru - Hayunas snektpoHHast 6u0iaroTexa

www.iprbookshop.ru - DnekTponHo-6udamnoreunas cucrema IPRbooks

IIpakTnueckoe 3ansaTHe Ne 6. CTparerum M TAKTHKH pelleHUs] YNPABJIEHYECKHUX 3a1ay.
MeTtoab! pemieHus 3a1a4

Ieab: BBIABUTH OCOOEHHOCTH CTpaTerwii M TAaKTUK pEIICHUs 3a/ad YIpPaBJICHUS, BBISICHUTH
MICUXOJIOTHYECKUE MPUYMHBI BBIOOPA TAKTHUK; PACCMOTPETh CTPATET U MOBECHHS pyKOBOAUTEIEH
B YCJIOBHUSAX KOH(i)J'IPIKTHOfI ACATCIIBHOCTH,; O3HAKOMHUTCA C METOJAaMH PCUHICHUA YITPABICHUYCCKUX
3aja4 (MO3roBoil ITYpM, METO/I CUHEKTHKH, METOJ JTHEBHUKOB, MeTo1 I'op/ioHa, MeTos JlenbThl,
MeTOJT «635%», METOJT TOJIOCOBaHUS «3a U MIPOTUBY», METOJT YTOMUYECKHUX UTp, MeToA [lenbOeka).
®opMupyemMble KOMIIETCHIINH MJIH UX YACTH:

B npornecce ycBoeHusi marepualia y CTy€HTOB (OPMHUPYIOTCS YHUBEpCAIbHbIE KOMIETEHIINU:
VYK-2 — crnoco0GeH ompenensiTe Kpyr 3ajad B paMKax MIOCTaBJIIEHHOW 1IN W BbIOMPATh
OITHUMAaJIbHEIE CIIOCOOBI UX peICHusd, UCXOOA U3 HeﬁCTBYIOHIHX IIPaBOBBIX HOPM, HUMCIOIIIUXCSL
pecypcoB u orpannueHuii; YK-3 — cnocoOHOCTh OCYIIECTBIISATh COLMAIBHOE B3aUMOACHCTBUE U
pealn30BbIBaTh CBOIO POJIb B KOMaH/E.

B pesynbTare 0CBOCHUS NUCIUILTUHBI 00YYaIOUIUICs JOKEH:

OCBONTb OCHOBHBIE AaCHEKThl MEXKIMYHOCTHBIX H TpYHOIIOBBIX KOMMYHHKaHHﬁZ OCHOBHBIC
IIPUHLIMIIBI U1 METOJbl YIPABJICHUS YEIOBEYECKMMHU PECYpPCaMM JJIsl OpraHU3allMy IPYIIIOBON
pa6OTBI; TECOPETUYCCKHNE OCHOBEBI M IMMPAKTUYCCKHUE aCIICKThI OPraHu3annuu KOMaH}IHOﬁ pa6OTBI.
[IpoekTnpoBaTh MEXINYHOCTHBIE M TPYNIOBBIE KOMMYHMKAIMM; ONPEACIATH CBOIO pPOJb B
KOMaH/I€, CTaBUTh LICIIN U q)OpMy.TII/IPOBaTI) 3aga4u, CBA3aHHBIC C €€ peanmauneﬁ; BBICTpanBaTh



B3aMMOJICHCTBHE C YUYE€TOM COLHUANbHBIX OCOOEHHOCTEH WJIEHOB KOMAaH]Ibl; MPOEKTUPOBATH U
OpPraHM30BBIBATH KOMAaH/IHYIO paboTy; ONpenensiTh MOTPEOHOCTH  YYaCTHHKOB KOMAaHIbI B
OBJIaJICHUY HOBBIMH 3HAHUSIMH U YMEHHUSIMH.

[IpumeHATs METOIbI aHallM3a TPYIOBOTO B3aUMOJCUCTBUS U OIECHKH 3(P(HEKTUBHOCTH
KOMaHJAHON paboThl; OCHOBHBIE MOJIETH KOMaHA000pa30BaHUS U TEXHOJOTHSAMH 3 (HEKTUBHON
KOMMYHHUKAIIUU B KOMaH]JI€; METObI aHAJIN3a U KOPPEKLIUH KOMAHIHBIX POJICH

Ilianupyemblie pe3yJabTarTbl O00y4YeHHsI MO JAUCHMILIMHE (MOIYJIIO), XapaKTepu3ylouue
Tanbl GOPMUPOBAHNS KOMIIETEHIIHIi, UHINKATOPOB:

B pesynbpTaTe OCBOEHHS TEMBI CTYJIEHT YCHEIIHO Y4acTBYET B MEXKIUYHOCTHOM U TPYHIIOBOM
B3aMIMOJICHICTBUH, WCIOJNB3yS WHKIIO3UBHBIA MOAXOA, 3(PPEKTUBHYI0O KOMMYHHKAITHUIO.
[Ipumensier MeTOJbl KOMaHI00Opa30BaHUS U KOMAHJIHOTO B3aUMOJICHCTBUSL B paMKax
IIOCTaBJICHHOU 3aJa4H.

be3 ommbok ompenensier ueab U 3aJaud KOMaH[bl JUIsl MOJTYYEHHS] ONTUMANbHBIX PE3yJIbTaTOB
COBMECTHOH pabOTHl €€ WICHOB, C yU4eTOM HMX MHIMBUAYAIBHBIX BO3MOKHOCTEH. Vcmomib3yer
HOBEHIIIEe TEXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.

YcnemHo aHaau3upyeT pa3IndHble OTKJIOHEHUS B KOMaH/I€, COCTABIISET IPOTOKOJIbI M OTYETHI 11O
pe3ylibTaTaM MOHUTOPUHTAa KOMaHAHON paOOThI, MPOBOIUT KOPPEKIIMOHHBIE MEPOIIPUSITHSL.
AKTYaJIbHOCTb TeMbI (CEeMHHAPA): ONPEIAEIACTCS PEAIU3YEMBIMA KOMIIETCHIIUAMU.
Teopernyeckasi 4acTh:

VYrpaBineHYecKOe pEIICHUE Ha MPEANPHUSATHU TMPEACTABISIET COO0M TBOPYECKUM aKT CyOBeKTa
yOopapieHus (MHAMBHIYalbHOTO WM TPYMIOBOTO JIMIA), ONPEACNAIOMUNA MPOrpaMMmy
JeSITeIbHOCTH KOJUIEKTHBA 10 3(PPEKTHBHOMY pa3peuIeHHuI0 Ha3peBIIeH MpoOJieMbl HA OCHOBE
3HaHUSA OOBEKTHUBHBIX 3aKOHOB (YHKIIMOHUPOBAHUS YIPABISIEMOW CHCTEMBl U aHalIH3a
uH(pOpMaLUU O €€ COCTOSIHUM.

OYHKIMH YIPaBIEHYECKOTO PEIICHUS:

- Hanpaenaowas (HECMOTpPS Ha TO, YTO pELIEHUS MPUHUMAIOTCA HUCXOAS U3
JONITOBPEMEHHON CTPATErny Pa3BUTHUS MPEANPUATHS, OHU KOHKPETU3UPYIOTCS B MHOTOOOPa3HbIX
3a/1auax);

- KOOpAMHHpYIOlIasi  (OTpaxkaeTcs B  HEOOXOIMMOCTH  COTJIaCOBAaHUS  JEHCTBUI
UCIIOJITHUTENIEH ISl peau3alliyd pelIeHUH B YTBEPKIAEHHBIE CPOKHM U COOTBETCTBYIOLIETO
KauyecTBa);

- MOTHUBHpYIOIIast (peanusyercs 4Yepe3 CHCTEMY OpraHU3allMOHHBIX Mep (IpUKa3bl,
MOCTAHOBJICHHUS );

- HKOHOMUYECKUX CTUMYJIOB (TIPEMUH);

- COILIMATILHBIX OILIEHOK (TBOpUYECKas caMopeaiun3alus, CaMOyTBEPKACHNUE JTHUHOCTH).

O hEeKTUBHOCTh KaXJAOTO YMPABICHYECKOTO PEIICHUS B 3HAYUTEIBHOW MEpe 3aBUCUT OT
BBITIOJTHEHUS U COOTHOILICHHSI (PYHKIIUN YIIPaBICHYECKOTO PEIICHUS, KaK B XOJI€ €ro MOArOTOBKH,
Tak U Ha 3Tane BHeApeHUus. C y4€ToM 3TOro yNnpaBiIeHUECKOE PEUICHHE CTaHOBUTCS pealbHbIM
MHCTPYMEHTOM JIOCTHKEHHS TTOCTABJICHHBIX LIEJIEH.

C uHpOpMaIIMOHHON TOYKU 3PEHHUSI, B MPOIECCE MPUHSITHS PEUICHUS MTPOUCXOIUT YMEHBIIEHUE
HeomnpeaenéHHOCTH HHPOPMAITUHU O TPOOIIEMHOM CUTYallMH U MYTAX €€ yCTpaHEHUS.

KauecTBOo ympaBieHUecKOro pemieHusi — O3TO COBOKYNHOCTh [AapaMeTpPOB  peIleHUs
YIOBJIETBOPSIOMIMX KOHKPETHOTO MOTPeOUTENs M 00ECTIeUNBAIOIINX PEATBHOCTD €T0 peaTu3alii.
K mapamerpam xadecTBa ynpaBiieHUsI OTHOCSTCS:

- nokaszarejab SHTPONMHU, T.€. KOJIWYECTBEHHOW HEONpeAeNEHHOCTH NpOOIeMbl; €CiH
npobsieMa popMHUpyeTCs TOTBKO KaueCTBEHHO, 0€3 KOJTMYECTBEHHBIX ITOKa3aTeseil, To MoKa3aTelb
SHTPONHUM TMPUONMKACTCS K €AWHMIE; €eCIH BCe TMOKa3aTeld MpoOJieMbl BBIPAKEHBI
KOJIMYECTBEHHO, TO MOKAa3aTeb SHTPOIIUU IPUOIHKAETCS K HYJIIO;

- CTENEHb PUCKA BJIOKEHUS] MHBECTHUILINI;

- BEPOATHOCTh peaIn3alliy PEIIeHHUs M0 MOKa3aTessiM KauecTBa, 3aTpaT U CPOKOB;

- CTENEHb a/IeKBaTHOCTH (WIM CTENEeHb TOYHOCTH IPOTHO3a) TEOPETHUECKOW MOJIeNn
(daKkTHYeCKUM JaHHBIM, HA OCHOBAaHWUHW KOTOPOM OHa ObLTa pazpaboTaHa.



Kongnuxkm — 310 mpoTUBOpEUrEe, KOTOPOE XapaKTEPU3YETCs MPOTUBOOOPCTBOM KOH(MIUKTYIOIINX
ctopoH. KOH(IUKTBEI BO3HUKAIOT HA TMOYBE MPOTHUBOMOJIOKHOCTA HHTEPECOB, COIMAIBHBIX
YCTaHOBOK W HAIIPaBJICHHOCTH JIMYHOCTEH, BOBJICUYEHHBIX B KOH(JIUKT JIFO/ICH.

CyIiecTByIOT MSATh OCHOBHBIX CTpaTeTWidl paspericHusi KoH(IuKTa. B OCHOBY WX MOJIOKEHA
cucreMa, HazpiBaemas metonoM Tomaca—Kunmenna. Meroxa Obu1 paspaboran K. V. Tomacom u
P. X. Kunmennom B 1972 rogy. Cucrema mo3BOJIsi€T CO3/aTh Ul KaKJOrO YEJIOBEKAa CBOM
COOCTBEHHBIM CTWIb pasperieHuss KoH(aukTa. CTWIb MOBEICHUS B KOHKPETHOM KOH(IUKTE
OTIPE/ICNIAETCS TOM MEpOi, B KOTOPOM UWICH KOJUICKTUBA XOYET YJOBJIETBOPUTH COOCTBCHHBIE
HWHTEPECHI (IeHCTBYS aKTUBHO WJIM ITACCBHO) M MHTEPECHI IPYTOM CTOPOHBI (IEHCTBYSI COBMECTHO
WK WHIUBUAyaIbHO). Ecnmu mpencraBuTh 310 B rpaduueckoil gopme, TO MONYUIHTCS CETKa
Tomaca—KunMeHnHa, MO3BOJIAIONIASA ONPEACTUTh MECTO M Ha3BaHMWE JUIS KaXJAOro U3 ISATH
OCHOBHBIX CTpaTEruii pa3penieHus: KOHQIHUKTA.

B nmpouecce penieHus ynpaBlI€HUECKHMX 3a7ad  JIOCTATOYHO 4YacTO NPUMEHSIETCA METOJ
«MO3roBOr0 MITYPMa», «METOJ CHHEKTHKHW», «MeTO] [IHEeBHUKOB», «MeTox I[opaonay,
«meron Jeabpu», «<merox 635», «MeTox ro10COBaHUs 3a U MPOTUBY», «KMETOJl YTONNMYECKUX
UIrp», «<meron Jledeabkar.

Bomnpocs! u 3axanus:

Oco0OeHHOCTH CTpAaTeruil U TAaKTUK PEIICHUs 3a]1a4 yIpaBICHUS.

Crtpateruu noBeieHUs] PyKOBOJUTEJCH B YCIOBUSAX KOH(PIUKTHOMN 1€ATEIbHOCTH.
Merton pemieHus ynpaBiaeHYECKUX 3a1a4 «Mo3roBoi Typm».

«MeTo CHHEKTHUKI.

Merton I'opnoHa.

Merton [denbdu.

«Meton 635%.

MertoJ rojiocoBaHMs.

MeTto1 yTONUYECKUX UTp.

0. Merton [lenn0Oeka.

e e AU o e

Cnmcok JiuTepaTypbl, peKOMEHAyeMblii K HCI0JIb30BAHMIO T10 IaHHOM TeMme:

OcHoBHas JiMTEeparypa:

benamesa 1.B. [lcuxonorus ynpasnenus : yuebHoe nocodue (kypc nekmuii) / U. B. benamiesa,
N. H. [Monsmakosa, C. B. Humurenko ; ®I'AOY BO Ces.-Kas. ¢genep. yH-T. - CTaBponods :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. [lcuxonorus ynpasneHus : yaeOHoe mocodue s cTyieHToB OakanaBpuata / E.
B. lemunoga. - Ilcuxomnorus ynpasienuns,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocy1apCcTBEHHBIH YHUBEPCUTET HAYKH U TEXHOJIOTUH MMEHM akajgemuka M. O.
Pemernena, 2020. - 244 c. - anexTpoHHBbIN. - Knura Haxonurtcs B npemnym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorus ynpasieHust DneKTpoHHBIN pecypc : YueOHoe nocodue ans CI1O
/ H. M. TopsiiroBa, B. H. T'opstithoB. - [lcuxomorus ympaBnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxonutcs B npemuym-sepcun O6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpych A.A. Ilcuxosorus ynpaBieHus: DIeKTpOHHBIN pecype : YueOHoe nocodue / A. A. Tpycs. -
Ilcuxonorus ynpasnenus,2021-10-06. - Munck : Bemmitmas mkona, 2019. - 319 c. - Knura
Haxoautcs B npemuyM-Bepcun ObC [IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJiHUTE/IbHASA JIUTEPATYpA:

bennac T.B. Ilcuxomorusi munepctBa DnekTpoHHbI pecypc / benmac T. B. : yueOHuk u
MPaKTUKYM JUISl aKaJEeMUYECKOTo OakajmaBpuara. - 2-€ u3j., ucmpan. u jgom. - Operodypr : OI'Y,
2017. - 450 c. - PekomeHnoBaHO YueOHO-METOJUYECKUM OTIEIIOM BBICIIErO 00Opa3oBaHUS B
KayecTBe yuyeOHMKA U MPAKTUKyMa JJIsl CTY/IE€HTOB BBICIIUX YUEOHBIX 3aBEACHUM, 00yJaromuxcs
110 TYMAaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - ISBN 978-5-534-04903



Bripynaesa T.B. Ilcuxonorust ynpapiieHust ¥ TuAepcTBa B OPraHU3alud JJIECKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yae6HOe mocobue. - KpacHosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorust ynpaBieHHs U JIMASPCTBAa B OPraHU3aMK DJIEKTPOHHBIN pecypc /
BripymaeBa T. B., Mocekuna H. FO. : yuebnoe mocodue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa N.A. Comnuonorusi ¥ IMCHUXOJIOTHS yIpPaBJICHHS DJIEKTPOHHBIA pecypc : YdeOHoe
nocobue / U. A. Jlanmnoa, P. H. Hypuesa. - Counonorus u ncuxomnorus ynpasnenns,2020-02-
05. - CaparoB : Hayunas kuura, 2019. - 98 c. - Kuura naxoaurcsa B npemuyM-Bepcuu ObC [PR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxomnorus ympaBiaeHuss DIJIEKTPOHHBIN pecypc : ydeOHoe mocooume / JI.H.
3axapoBa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutes B 6a3oBoii Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansiruna H.A. Tlcuxonorust ynpasieHUsT DIIEKTPOHHBIN pecypc : YueOHoe mocodue / H. A.
Mansruna. - llcuxonorus ynpasnenus,2019-02-17. - MockBa : EBpa3suiickuil OTKpBITBIN
UHCTUTYT, 2011. - 216 c. - Kuura naxoaurcs B npemuym-sepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

lysano B.W. ConmanbHasi ICUXOJIOTHS yIIpaBICHHUsST DICKTPOHHBIA pecypc : yueObnuk / B.U.
[llyBanoB. - CoumanbHas ncuxoinorus ynpasinenus,2020-10-10. - Mocksa : JIOHUTHU-/IAHA,
2017. - 467 c. - Kaura nHaxogutcst B 6a3oBoii Bepcun Ib5C IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymanutapao-npasooit noptain «PSYERA»

https://psytactor.org/ HpOpMaIMOHHBII peCypCHBIN IIEHTP MO0 HAYYHOH U MPAKTUICCKON
ncuxosioruu «[ICU-OAKTOP»

www.biblioclub.ru - Dnekrponnas OnbmuoTEUHas cucTeMa «Y HUBEPCUTETCKasi OMOIMOTEKa
OHJIANH»

www.eLibrary.ru - Hayunas snextponnasi Oudiamorexa

www.iprbookshop.ru - DnexTponHo-0nbIMOTEeYHast cuctema [PRbooks

IIpakTnyeckoe 3ansitue Ne 7. MeHeKkep: THIOJIOTHSA U TPEOOBAHUSA JOAKHOCTHBIX O3
Ileb: U3yYUTH TUTIOJIOTUIO M TPEOOBAHUS JOKHOCTHBIX TIO3UITUH.

®opmMupyemMble KOMIIETCHIINH A UX YACTH:

B nponecce ycBoeHusi marepualia y CTyI€HTOB (POPMHUPYIOTCS YHUBEPCAIbHbIE KOMIETECHIINU:
VYK-2 — crnocoGeH ompenensaTs Kpyr 3ajad B paMKax MIOCTaBJIEHHOW LI W BbIOMPATh
OINTHUMAaJIbHEBIE CITOCOOBI UX pelmicHusd, UCXoad U3 I[GP'ICTByIOHIPIX IIPaBOBBLIX HOPM, HUMCIOIINXCA
pecypcoB u orpannueHuit; YK-3 — cnocoOHOCTh OCYIIECTBIISATh COLMAIBHOE B3aUMOACHCTBUE U
peaIn30BBIBATh CBOIO POJIb B KOMAH/IE.

B pesynbTare 0CBOCHUS AUCLUILTUHBI 00YYatOIUICs JOKEH:

OCBONTb OCHOBHBIE AaCHEKTHl MEXKIMYHOCTHBIX H TpYHOIIOBBIX KOMMYHHKaHHﬁZ OCHOBHBIC
IIPUHLIMIIBI ¥ METOJbl YIPABJICHUS YEIOBEYECKMMHU PECYpPCAMM JJIsl OpraHU3allMy IPYIIIOBON
pa6OTBI; TCOPETUYCCKNE OCHOBBI M IMMPAKTUYCCKHUE aCIICKThI OPraHnu3annu KOM&H}IHOffI pa6OTBI.
IIpoekTnpoBaTh MEXINYHOCTHBIE M TPYNIOBBIE KOMMYHMKAIMH; ONPEACIATH CBOIO pPOJIb B
KOMaH/I€, CTaBUTh 1LICIIN U q)OpMyJ'II/IPOBaTB 3aaa4u, CBA3aHHBIC C €€ peanmaunef/i; BBICTpanBaTh
B3aMMO/ICIICTBHE C YYETOM COLIMAIBHBIX OCOOEHHOCTEH WJIEHOB KOMAaHJIbl; MPOEKTUPOBATh U
OpTraHHU30BbIBATH KOMAHIHYIO pa60Ty; OMpeaAcCIIATh HOTpe6HOCTI/I YYaCTHUKOB KOMAaH/bl B
OBJIAJICHUY HOBBIMH 3HAHUSIMH U YMEHUSIMH.

IIpuMeHATs MeTOMBI aHaJlM3a TPYIIOBOrO B3aUMOJEUCTBUS U OLEHKU 3(P(HEKTUBHOCTH
KOMaHJTHOW pabOoThbl; OCHOBHBIE MOJEIH KOMaHA000Pa30BaHUS M TEXHOJIOTUAMHU 3P (PEKTUBHON
KOMMYHHKAIIU B KOMAaHAC; MCTO/Ibl aHAJIn3a U KOPPCKINHN KOMaHIHBIX poneﬁ

IInanupyembie pe3yabTaTbl O0y4YeHHMsl 1O JMCHUILIMHE (MOAYJIO), XapaKTepHu3ylolue
Tanbl GOPpMUPOBAHNMS KOMIIETEHUHH, MHINKATOPOB:



B pesynbTaTe 0CBOEHUS TEMBI CTYJIEHT YCHEIIHO YYacCTBYET B MEKJIMYHOCTHOM M T'PYIIIOBOM
B3aUMOJICHICTBUM, UCMONb3Yysd WHKIIO3UBHBIA MOIXOA, d((HEKTUBHYI0O KOMMYHHKAIHUIO.
[Ipumensier MeTOJbl KOMaHI0O0Opa3OBaHUS U KOMAHJIHOTO B3aUMOJICHCTBUSL B paMKax
IIOCTaBJICHHOM 3aJa4H.

be3 ommbok ompenensier ueab U 3aJaud KOMaH[bl JUIsl MOJTYYEHHS] ONTUMANbHBIX PE3yJIbTaTOB
COBMECTHOH pabOTHl €€ WICHOB, C yU4eTOM HMX MHIMBUAYAIBHBIX BO3MOKHOCTEH. Vcmomib3yer
HOBEHIIIEe TeXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.

YcnemHo ananu3upyeT pa3IndHble OTKJIOHEHUS B KOMaH/IE, COCTABIISET IPOTOKOJIBI M OTYETHI 1O
pe3yJibTaTaM MOHUTOPUHTa KOMaHAHON padOThI, MPOBOIUT KOPPEKIIMOHHBIE MEPOIIPUSITHSI.
AKTYaJIbHOCTDb TeMbI (CEMHHAPA): ONPEACIIAETCS PEATU3yEMbIMU KOMIIETEHIIUSIMH.
Teopernyeckasi 4acTh:

Anrnmiickoe ci10Bo «managementy (yrnpasieHue) 6eper cBo€ Hauauno 0T KOPHS JTaTHHCKOTO CJIOBA
«manusy (pyka). OTOT TEpMUH HE UMEET aHaJora B PyCCKOM SI3bIKE, XOTS €0 YacTO UCIOIB3YIOT
KaK CHHOHMM TEPMHHOB «YIIpaBJIIEHHE» U «HAy4Hasl opraHu3auus Tpyaa». B Hacrosiuee Bpems
MEHEPKMEHT TPEJCTaBIsieT OO0 CII0KHOE COLMaIbHO-3KOHOMHYECKOE SIBICHHE, KOTOPOe
OTpakaeTcs MNPAKTUYECKH Ha BCEX CTOPOHAX MKHU3HU 0O0IecTBa. XapaKTEpHbIMH YepTaMu
COBPEMEHHOTO pa3BUTUSl MEHEIKMEHTa SIBJISIOTCS: €ro KOMIBIOTEpU3alUs; COKpallEHUE
M30BITOYHBIX 3BEHBEB AJMUHUCTPATUBHOM CHUCTEMBI; JIEHEHTpaIu3alusl YyIpaBICHUYECKUX
byHkuii  (camoympaBieHHe); pa3paboTKa METOAOB JIOJITOCPOYHOTO COLUOTEXHUYECKOTO
IUTAHUPOBAHMST;, Pa3pabOTKa TEXHOIOTUU MPOSKTUPOBAHUS COIIMATIBHBIX CUCTEM.
DKOHOMHYECKHE TpeoOpa3oBaHus B HallIel cTpaHe 00yCIOBUIIM CIIPOC Ha psif podeccuii, HOBBIX
JUTSL OTEYECTBEHHON YKOHOMUYECKOW MPaKTUKU. B ux umcne u npodeccust MmeHemkepa. B oomem
ClIy4ae K OTIIMYUTENbHBIM 0COOEHHOCTSIM NP eCCHOHATBHON IEATEIbHOCTH MEHEIKEPa CIeAyeT
OTHECTH IOSIBJIEHHE HEKOTOPHIX HE CBOMCTBEHHBIX PYKOBOIUTEISM FOCYAAPCTBEHHOM 3KOHOMUKHU
yOpaBlieHYeCKHX (YHKIMI, pacliupeHHe MX OTBETCTBEHHOCTH U MpaB B PEIICHUU HpobdiieM
OpraHu3alIiHy.

MeHnepkep — 3TO CHEIMAIKCT [0 YIPaBISHUIO, KOTOPBIH pa3pabaThiBaeT MIIaHbI, ONIPEIENISET, Ymo
U Koeda penaTh, Kak U Kmo OyleT BBIIOJHATh HaMEUYeHHOE (YNpaBJieHHE MEPCOHAIIOM),
paszpabamoeieaem paboyue npoyedypvl (TEXHOJIOTHUH) NPUMEHHUTENBHO KO BCEM CTaJusIM
YIPaBIE€HYECKOTO [IUKJIA, OCYIIECTBIISIET KOHTPOJIb.

[IpakTHyecku Bce cO3/1aBaeMble OpraHU3aluy MPEATNPUHUMATENBCKOIO TUIIA 3aNHTEPECOBAHEI B
npo(ecCHOHANBHO  MOJTOTOBJIEHHBIX PYKOBOJIUTENSAX, CIHOCOOHBIX OpPHEHTHPOBATHCS B
(MHAHCOBBIX, IOPUANYECKHX, TICUXOJIOIMYECKHX U APYTUX Bompocax. Takux pyKOBOAMTENEH U
IPUHSTO Ha3bIBaTh MEHEKEpaMH.

Menemkep — 0COoObI TUN PYKOBOAMTENS, MOSIBIAIOUIMICS B Hamed peanbHocTd. OnHa U3
IJIAaBHBIX 3a7a4 MEHe/Kepa 3akioudaercs B d(PdexkTuBHOW opraHuzamuu paboOThl  €ro
NONYMHEHHBIX. VICKyCCTBO PYKOBOIMTENS NPOSABISAETCS HE TOJBKO B  HAJIaKUBAaHUU
KOMMYHMKAIMI, KOOPAUHUPOBAHUM W HAINpaBICHUM PAaOOTHI MOAYMHEHHBIX, HO U B YMEHUU
JIeNIerupoBaTh UM HEOOXOJMMbIE MOJHOMOYHUS U OTBETCTBEHHOCTh, HPEJOCTABIATH IPaBO
BBICKA3bIBaTh M OTCTaUBaTh COOCTBEHHOE MHEHHE, COXPaHSs 3a COO0N QYyHKIUIO KOHTPOJIA.
Bonpocsl u 3aganus:

1. Cdeps1 nestenbHOCTH MeHeKepa. [Ipodeccronanbable GQYHKIIUN MEHETKEPOB.

2. Craryc MeHepKepa 1 OCHOBHBIE POJIM B YIIPABIECHUHN OpraHu3aluei.

3. [TpodeccuonansHo BaxkHbIE KauecTBa MEHeIXepa (OCHOBHbIE I'PYMIbl: MOTHBAIMOHHO-
BOJICBBIE, MHTEIJICKTYaIbHbIe, KOMMYHUKATHBHEIE).

4. Karanor tTpeGoBaHuit JOHKHOCTHBIX TO3HITHIA.

5. KBanuduxammonnsie TpeboBanusi. OpranuzanyoHHble TpeOoBaHHuA. DyHKIMOHAIBHBIE
TpeOoBaHUS.

6. MeToap! TMarHOCTUKY NPO(PECCHOHATBHO BaKHBIX KAU€CTB MEHEIKEPOB.

Cnmcok JuTeparypbl, peKOMeHAyeMbli K HCI0JIb30BAHUIO 110 JAHHOI Teme:
OcHoBHas1 JIUTEpaTypa:



benamesa W.B. Ilcuxonorus ynpasienus : yueoHoe mmocobue (kKypc nekiuii) / M. B. benamesa,
. H. Ilonpmakosa, C. B. Humurtenko ; ®T'AOY BO Ces.-Kas. ¢enep. yH-T. - CTaBponos :
CK®VY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. Ilcuxonorus ynpasineHus : yueOHoe mocoOue 11l CTyAeHToB OakanaBpuata / E.
B. emunoga. - [Icuxonorus ynpasnenus,2026-04-27. - DnektpoH. aaH. (1 ¢aiin). - KpacHosipck
: Cubupckuil TOCYJapCTBEHHBI YHUBEPCUTET HAYKH M TEXHOJOTHH MMEHHU akajnemuka M. O.
Pemernena, 2020. - 244 c. - anexktpoHHbId. - KHura Haxogutca B npemuyM-Bepcun DbC PR
BOOKS. - ISBN 978-5-86433-804-9

INopsitinoBa H.M. Tlcuxonorus ynpasiaeHus1 DIEKTPOHHBIN pecypc : YueobHoe mocoodue s CI1O
/ H. M. TopsiinoBa, B. H. T'opsiitHoB. - Ilcuxonorus ympasienus,2029-07-03. - Capatos :
[TpodobpazoBanue, 2019. - 274 c. - Knura maxoautcs B npemuym-Bepcuu Ob6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycek A.A. Ilcuxomorust ynpasiaeHus1 DJIEKTPOHHBIN pecypce : YueOHoe nocodue / A. A. Tpych. -
IIcuxonorus ynpasnenus,2021-10-06. - Munck : Beinniimas mkona, 2019. - 319 c. - Kuura
Haxonuted B npeMuyM-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2
JonosHUTeILHAS JIUTEpPATypa:

benpac T.B. Ilcuxonorusi nuaepctBa OnekTpoHHbd pecypc / benmac T. B. : yuebHuk u
MPaKTUKYM JUISl aKaJEeMUYECKOro OakajnaBpuata. - 2-€ u3j., ucnpan. u jgom. - Openodypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOJAMYECKHUM OTACIIOM BBICIIErO OOpa3oBaHUS B
KadyecTBe yueOHMKA U MPAKTUKyMa /ISl CTYACHTOB BBICIINX YYEOHBIX 3aBEICHUH, 00yJatOIIIXCs
10 TYMaHUTapHBIM M 3KOHOMUYECKUM HampasiieHusM. - [SBN 978-5-534-04903

Bripymaesa T.B. Ilcuxomnorust ynpaBieHHs U JIMAEPCTBAa B OPTaHU3AINK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebHOoe nmocobue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxonorust ynpaBieHusi v TuAepcTBa B OpraHU3alNK DIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. HO. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoBa M.A. Comuonorusi ¥ TMCHUXOJIOTHS yHpPaBJICHUS DIEKTPOHHBIA pecypc : YdeOHOe
nocobue / U. A. Jlanmioa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasiaenus,2020-02-
05. - Capatos : Hayunas kuura, 2019. - 98 c. - Kuura Haxoautcs B npeMuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorus ympaBieHuss DJIEKTPOHHBIN pecypc : yudebHoe mocodme / JI.H.
3axaposa. - [Icuxonorus ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c¢. - Kaura
Haxoautcs B 6a30Boil Bepcuu DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansaruna H.A. Ilcuxonorust ynpasiaeHus DNEeKTpOHHBINH pecype : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxonorus ynpasnenus,2019-02-17. - MockBa : EBpa3uiickuil OTKpBITBIN
UHCTUTYT, 2011. - 216 c. - Kuura naxonurcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

HlysanoB B.U. CouuanpHas NCUX0JI0THUS yIpaBiIeHUss DJIEKTPOHHBIA pecypc : yueObHuk / B.J.
[ITyBanoB. - CommanbHas ncuxosnorus ynpasieHus,2020-10-10. - Mocksa : JIOHUTH-/IAHA,
2017. - 467 c. - Kaura naxogutcst B 6azoBoii Bepcun Ib5C [PRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcen:

https://psyera.ru/about I'ymanutapHo-npaBoBoi moptain «PSYERA»

https://psyfactor.org/ UHpOpMaLMOHHBIH pecypCHBIN LEHTpP MO HAYYHOH U MPAKTUYECKON
ncuxonorun «I[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHast GubIMOTEUHas cucTeMa « Y HUBEpCUTETCKas OMOiInoTeka
OHJIANH»

www.eLibrary.ru - Hayunas snexktpoHHast 6u0ianoTexa

www.iprbookshop.ru - DnekTponHo-6ubanoreunas cucrema IPRbooks

IIpakTnyeckoe 3ansaTue Ne 8. IlpodeccmoHanbHAsA NMOATOTOBKA M CTHJIM YIPABJEHUS



MEHe/IKepoOB

Ieab: mMoMOYb CTyJEHTaM YCBOWTH HaOOp OCHOBHBIX IOHSTHH, IMOJNYYUTHh MPEICTABICHHUE
npodeccuoHaNbHOM MOATOTOBKH U CTUJISIX MEHEIXKEPOB.

dopmupyemMbie KOMIIETEHIMU A UX YACTH:

B mponecce ycBoeHusi marepualia y CTyI€HTOB (POPMHUPYIOTCS YHUBEPCAIbHBIE KOMIIETECHIIUU:
YK-2 — cnocobeH ompenensth Kpyr 3agad B paMKax MOCTABIICHHOW IIeNTU U BBIOMPATH
ONTHUMAJIbHBIE CHOCOOBI UX PEIICHUs, UCXO0/I U3 JCHCTBYIOIINX TPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndenuii; YK-3 — cmocoOHOCTh OCYIIECTBIISTH COIMAILHOE B3aUMOJICHCTBUE U
peann30BbIBAaTh CBOIO POJIb B KOMAHJE.

B pesynbrare 0OCBOCHUS AUCIUILTUHBI 00YYarOIIUICS JOKEH:

OcCBOUTH OCHOBHBIE aCIEKThl MEXKJIMYHOCTHBIX M  TPYIIIOBBIX KOMMYHHMKAlU: OCHOBHBIE
IPUHLMIIBI U METOJbl YIIPABJICHUS YEIOBEYECKMMHU PECYpCaMM JJisl OpraHU3alluy IPyIIIOBON
paboThl; TEOPETUYECKHE OCHOBHI M MPAKTUYECKUE ACTIEKThl OPraHu3alui KOMaHAHON paboThI.
[IpoekTupoBaTh MEXKIMYHOCTHBIE M TPYIIOBbIE KOMMYHMKAIIMU; ONPEICISTH CBOIO POJIb B
KOMaH/ie, CTaBUTh 1IeJId U (HOPMYIHPOBATh 33a]jaul, CBSI3aHHBIE C €€ pealn3allieil; BRICTpauBaTh
B3alMOJICHCTBHE C YYETOM COLMAIbHBIX OCOOEHHOCTEH WJIEHOB KOMAaHJIbl; MPOEKTUPOBATh U
OpPraHU30BBIBATh KOMAaHAHYIO pabOTy; OMpeNeNsiTh MOTPEOHOCTHM  YYaCTHUKOB KOMaHABI B
OBJIQJICHUH HOBBIMU 3HAHUSIMU U YMEHUSIMHU.

[IpuMeHATh MeTOIbI aHalu3a TPYIIOBOrO B3aWMOJACUCTBUA U OLEHKU 3 eKTUBHOCTU
KOMaHJTHOW pabOThl; OCHOBHBIE MOJEIH KOMaHAO000Pa30BaHM M TEXHOJIOTUAMHU 3(P(PEKTUBHON
KOMMYHHUKAIlMU B KOMAH/JI€; METO/bl aHAJIN3a U KOPPEKLUHU KOMAHIHBIX POJIeH

IInanupyeMble pe3yiabTaTbl 00y4YeHHMsl 1O IMCHUILIMHEe (MOJYJIIO), XapaKTepu3yloluue
Tranbl GOPMHUPOBAHNS KOMIIETCHIIHI, HHINKATOPOB:

B pesynbpraTe OCBOEHHS TEMBI CTYJIEHT YCHEIIHO Y4acTBYET B MEXIMYHOCTHOM U I'PYNIIOBOM
B3aMMOJICHCTBUH, MCHOJb3yS HWHKIIO3UBHBIA MOAX0A, 3(PPEKTUBHYI0O KOMMYHHKAIHUIO.
[IpumeHsieT MeToJbl KOMaHJ000pa30BaHMs U KOMAHJHOTO B3aUMOJICHCTBUS B paMKax
MOCTaBJIEHHOM 3aJauH.

be3 ommbok ompenensier 1eab U 3aJaud KOMaH[bl JUIsl MOJTYYEHHs] ONTUMANIbHBIX Pe3yJbTaToOB
COBMECTHOM pabOTHI €€ WIEHOB, C Y4eTOM MX WHAMBHAYAJIbHBIX BO3MOXKHOCTeH. Mcmonb3yer
HOBEHIINE TEXHOJIOTUU (DOPMUPOBAHUS KOMAH/IBI.

VYcneuHo aHanu3upyeT pa3inyHble OTKIIOHEHUS! B KOMaHE, COCTaBISAET MPOTOKOJIBI U OTYETHI O
pe3ynbTataM MOHUTOPHUHIa KOMaHIHOU pabOThl, MPOBOAUT KOPPEKLIMOHHBIE MEPOTIPUSTHS.
AKTYaJIbHOCTHb TeMbI (CEMHHAPA): ONPEACIIAETCS PEaTU3yEMbIMU KOMIIETCHIIUSIMH.
Teopernyeckasi 4acTh:

IenecooOpa3HOCTh CHENMaIbHON U HENpepbIBHON NMPO(hecCHOHATBHONW MOATOTOBKU B 00JIaCTH
MEHeI)KMeHTa oOyciioBleHa psaoM npuuuH. [lepBoHauanbHass wuzaed  obecreyeHUs
3¢ (heKTUBHOCTH ympaBleHHs 3a cu€T mojadopa JroAeH, OoONagaronuX «4epTamMH JHIepay,
OKazajach JaJIeKo He yHUBepcaabHOI. KpoMe Toro, naxe eciau yesnoBek 001a1aeT CriocOOHOCThIO
K YIPaBJICHUIO JIIOABMH, JUTs €€ YCIeUTHOW peanu3aluid HeoOXOMUMBI ClielhaabHble 3HAHUS U
yMeHHs. 3HAYUTENIbHOE BIUSHUE Ha YCIEIIHOCTh YNPaBIECHUYECKOW NEATEIbHOCTH OKa3bIBAET
CTWJIb yIpaBieHHUs T0abMU. OCO3HAHHE 3TOTO0 M COBEPIICHCTBOBAHWE COOCTBEHHOI'O CTHIIS
BO3/ICHCTBUS TaK)K€ MOTYT CTaTh IPEIMETOM CIEI[HAIBHOMN MOATOTOBKH MEHEIKepa.

[Tpu moAroTOBKE MEHEHKEPOB HEOOXOTUMO MPUHUMATH BO BHUMaHHE CMEIICHIE CMBICIIA U TIeJel
o0pa3oBaHUsl B CTOPOHY HJE€H CaMOBBIPQKEHHS U IOJHOTO PACKPBITHS BO3MOXKHOCTEH U
cniocoOHocTel nuuHocTH. KoHuenuuu oOydeHusi, B OCHOBE KOTOPBIX JISKHUT Iepejada OIbITa
MIPEABITYIIUMH TOKOJICHUSMH, OOJIbIIIE HE ACHCTBYIOT 3 ()EKTUBHO.

M. Muj BbIIENSI€T TPU TUIA KYJIBTYP:

1) noctdurypatuBHyto — oOydyaeMble ydaTcs MPekIe BCEr0 y CBOMX MPEIIIECTBEHHUKOB;

2) koUrypaTUBHYIO — 00y4aeMbIe y4aTcsl y CBEpCTHUKOB;

3) nmpedurypaTMBHYIO — B3pOCIBIE ydYaTcs TaKXKe y MIAIuX mokojeHud. COoBpeMEHHBIN
MEHE/KMEHT UMEET MHOTOUUCIIEHHbIE TPUMEPHI BIEUATIISAIOIIETO yCIeXa OpraHu3alii, KoTopble



pEaTM30BBIBAIN UACH HOBUYKOB, ITyCTh HE 00JIAJAaBIIMX OOJBIINM OIBITOM, HO OTIHYABIIAXCS
OOJBIION YYBCTBUTEIBHOCTHIO M BOCIIPUMMYHBOCTHIO K BOZHUKAIOIIUM [IAHCAM.

Haubonee cepb€3Has MOATOTOBKAa MEHEKEPOB HA HAYYHOH OCHOBE ITOBCEMECTHO
OCYIICCTBIISIETCS B paMKax MPOrpaMM MAarucTpOB JI€JIOBOTrO aaMuHUcCTpupoBanus (Master of
Business Administration, MBA). x conepskaHne U CTPyKTypa XOPOIIIO U3BECTHBI U COCTOST M3
0a30BBIX JAUCIHUILUINH, (CPEIU KOTOPHIX 3KOHOMHKA, MIPABO, KOJIMYECTBEHHBIC METOJIbI, HAYKH O
YeJIOBEYECKOM TIOBEJICHHH), OCHOBHBIX YIPABICHUYECKMX MJHCIUIUIMH — core (TakuX, Kak
(GUHAHCBI, MApPKETUHT, YIPABICHHUE OINEPANMSIMH, OJKKAYHTHHT, OOIIWHA MEHEIKMCHT),
UHTETPAaTUBHBIX TUCIUIUIMH — integrative (Cpein KOTOPBIX cpela OM3Heca, cTparerus Ou3Heca,
MEXTyHAPOIHBIE ONIEPAIINH ), CTICIUATHHBIX SKOHOMHYECKUX M YIPABIECHYCCKUX AUCIUILINH ITPU
uX MHUPOKOM BbIOope. CucTeMa MOArOTOBKYA MEHEIKEPOB SIBISICTCS MHOTOCTYIICHYATOH, U 3TO
XapaKTePHO TSI aMEPUKAHCKOTO, €BPOTICHCKOT0, STTOHCKOTO M OTEYECTBEHHOTO MEHEKMEHTA.
Bonpocsl u 3aganus:

1. TpeboBaHMs K TUYHOCTH MEHEKEPA.

2. Pousb GpyHKIIMOHATBHOTO, JUYHOCTHOTO U CUTYAI[MOHHOTO (TIOBEIEHYECKOT0) MTOAX0/I0B
B OIIpEJICIIEHUN HOPMATHBHON MoeH 3()(HEKTUBHOTO PYKOBOJUTEIS.

3. [TpodeccnonanpHas MOArOTOBKAa MEHEIKEPOB.

4. Mertoas! mpodecCuOHAIBHON MOATOTOBKH MEHEIXKEPOB.

5. ABTOpUTET MEHEIKEPA U CTHIIN yIPABICHHUS.

6. @®opMbl aBTOPUTETA PYKOBOIUTEIS.

7. Knaccudukanus ynpaBieHU€CKUX CTUIICH.

Cnmcok JmTeparypbl, peKOMEHAyeMbli K HCI0JIb30BAHMIO 110 JAHHOI Teme:

OcHoBHas JiMTEparypa:

benamesa 1.B. [Icuxonorus ynpasienus : yuebHoe nocodue (kypc nekmuii) / U. B. benamesa,
N. H. [Monsmakosa, C. B. Hummurenko ; ®I'AOY BO Ces.-Kas. ¢genep. yH-T. - CTaBponons :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunoa E.B. Ilcuxomnorus ynpapnenus : yaeOHOe mocodue /it CTyIeHToB OakanaBpuata / E.
B. lemunoga. - Ilcuxomnorus ynpasienuns,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocyapCcTBEHHBI YHUBEPCUTET HAYKH U TEXHOJIOTUH MMEHM akajgemuka M. O.
Pemernesa, 2020. - 244 c. - anexTpoHHbIN. - Knura Haxonurcs B npemnym-sepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorus ynpasieHust DneKTpoHHBIN pecypc : YueOHoe nocodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opsithoB. - [lcuxomorus ympaBnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxonutcs B npemuym-sepcun ObC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxosorus ynpaBieHus: DIeKTpOHHbIH pecype : YueOHoe nocodue / A. A. Tpycs. -
[Icuxonorus ynpasnenus,2021-10-06. - Munck : Beinnitmas mkona, 2019. - 319 c. - Kuura
Haxoautcs B npemuyM-Bepcun ObC [PR BOOKS. - ISBN 978-985-06-2422-2
JlonoJiHUTE/IbHASA JIUTEPATYpA:

bennac T.B. Ilcuxomorusi munepctBa DnekTpoHHbI pecypc / benmac T. B. : yueOHuk u
MPaKTUKYM JUISl aKaJEeMUYECKOTo OakajmaBpuara. - 2-€ u3j., ucmpan. u jgom. - Operodypr : OI'Y,
2017. - 450 c. - PekomeHnoBaHO YueOHO-METOJUYECKUM OTIEIIOM BBICIIErO 00Opa3oBaHUS B
KayecTBe yueOHMKA U MPAKTUKyMa JJIsl CTY/IEHTOB BBICIIUX YUEOHBIX 3aBEACHUM, 00yUYarommnxcs
110 TYMaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. [Icuxomnorust ynpasieHusi v JuAepcTBa B OpraHu3aluy JIeKTPOHHBIN pecypc /
Bripynaesa T. B., Mocbkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorust ynpaBieHHs U JIMAEPCTBAa B OpraHU3aMK DJIEKTPOHHBIN pecypc /
Bripymaesa T. B., Mocekuna U. FO. : yuebnoe mocodwue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9



HNanunoa N.A. Comnuonoruss ¥ TMCHUXOJIOTHS YIPaBJICHHUs DJIEKTPOHHBIA pecypc : YdeOHOe
nocobue / U. A. Jlanmioa, P. H. Hypuesa. - Counonorus u ncuxomnorus ynpasneans,2020-02-
05. - CaparoB : Hayunas kuura, 2019. - 98 c. - Kuura naxoaurcsa B npemuyM-Bepcuu ObC [PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorus ympaBiaeHuss DJIEKTPOHHBIN pecypc : ydeOHoe mocooue / JI.H.
3axapoBa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutes B 6a3oBoii Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansiruna H.A. Tlcuxonorust ynpaBieHUs: DIIEKTPOHHBIN pecypc : YueOHoe mocooue / H. A.
Mansaruna. - Ilcuxonmorus ynpasienus,2019-02-17. - MockBa : EBpa3uiickuii OTKPBITBII
UHCTUTYT, 2011. - 216 c. - Kuura naxoaurcs B npemuym-sepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

lyBano B.W. ConmanbHasi ICUXOJIOTHS yIpaBiIeHUsT DIEKTPOHHBIA pecypc : yuebnuk / B.U.
[llyBanos. - CouuanbHasi nicuxonorusi ynpasieHus,2020-10-10. - Mocksa : JOHUTU-JAHA,
2017. - 467 c. - Kaura naxogutcst B 6azoBoii Bepcun Ib5C IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcen:

https://psyera.ru/about I'ymanutapao-npasooit noptain «PSYERA»

https://psytactor.org/ HpOpMaIMOHHBII peCypCHBIN IIEHTP MO0 HAYYHON U MPAKTUICCKON
ncuxosioruu «[ICU-OAKTOP»

www.biblioclub.ru - Dnekrponnas OnbmMoTeUHas cucTeMa «Y HUBEPCUTETCKasi OMOIOTEKa
OHJIANH»

www.eLibrary.ru - Hay4unas snextponHas Oubiaroreka

www.iprbookshop.ru - DnexTponHo-6nbIHMOTEeYHast cuctema [PRbooks

IIpakTuyeckoe 3anaTue Ne 9. IlpodeccnonanbHoe 310pOBbe M NMCHUXMUYECKOE BbITOPAHHE
MeHeIKepoB

Heab: U3yuynTh 0COOEHHOCTH MPO(ECCHOHATBLHOIO 3/J0POBbs YIpaBIlIeHIa, AaTh ONpeeseHHe
CHUHJPOMY IICUXUYECKOTO BBITOPAHUS MEHEKEPA U €r0 CUMIITOMOB.

®opMupyeMble KOMIIETEHIUH M UX YaCTH:

B nponecce ycBoeHusi marepuasia y CTy€HTOB (POPMHUPYIOTCS YHUBEPCAJIbHbIE KOMIETECHIINU:
VYK-2 — crnocoGeH ompenensaTs Kpyr 3ajad B paMKax MOCTABIICHHOW IIeTM W BHIOMPATH
ONTHUMAJIbHBIE CHOCOOBI UX PEIIEHUs, UCXO0/I U3 JCHCTBYIOINX IPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpannueHuit; YK-3 — cnocoOHOCTh OCYIIECTBIISATh COLMAIBHOE B3aUMOACHCTBUE U
peann30BBIBATH CBOIO POJIb B KOMAH/IE.

B pesynbTare 0CBOCHUS AUCLUILTUHBI 00YYatOIUICs JOKEH:

OcCBOUTH OCHOBHBIE AaCHEKThl MEXKJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHKAIM: OCHOBHbBIE
MPUHLUIBI 1 METOJABI YNPABJIECHUS YEJIOBEYECKMMHU PECYpCaMM Uil OpraHU3alyU TPYIIIOBOU
paboThl; TEOPETUUECKHE OCHOBBI U MPAKTUYECKUE acTIEKThl OPraHU3allMi KOMaHJHOW paOoThlI.
[IpoekTupoBaTh MEXKIMYHOCTHBIE W TPYIIIOBbIE KOMMYHHUKAIMU; ONPEACISITH CBOK POJIb B
KOMaH/ie, CTaBUTh 1IeJIM U (HOPMYIHPOBATh 33aJ]aul, CBSI3aHHBIE C €€ pean3allieil; BbICTpauBaTh
B3aMMOJICICTBHE C YYETOM COLIMAIBbHBIX OCOOEHHOCTEH YJIEHOB KOMAaHJIbl; MPOEKTUPOBATh U
OpPraHU30BBIBATH KOMAaHAHYIO palboTy; OMNpEeNeNsiTh MOTPEOHOCTH  YYaCTHUKOB KOMaHMAbI B
OBJIAJICHUHY HOBBIMU 3HAHUSAMHU U YMEHUSIMU.

IIpuMeHATs MeTOMBI aHallM3a TPYIIOBOrO0 B3aUMOJEUCTBUS U OLEHKU 3(P(HEKTUBHOCTH
KOMaHJTHOW pabOoThbl; OCHOBHBIE MOJEIH KOMaHA000pa30BaHUS M TEXHOJIOTUAMHU 3P (PEKTUBHON
KOMMYHHKAIlMU B KOMAH/JI€; METObI aHAJIN3a U KOPPEKLIIUH KOMAH/IHBIX POJIEH

IIlnanupyemsbie pe3yabTaTbl 00y4YeHHMsl 1O JMCHUILIMHE (MOAYJIO), XapaKTepu3yloliue
ranbl GOPMUPOBAHUS KOMIIETEHIUI, HHINKATOPOB:

B pesynbraTe 0CBOEHUS TEMBI CTYIEHT YCIEIIHO YYaCTBYET B MEKIUYHOCTHOM M I'PYIIIOBOM
B3aMMOJICHCTBUM, MCHOJb3ysl HWHKIIO3UBHBIA MOAXOA, 3(PPEKTUBHYI0 KOMMYHHKAIUIO.
[IpumeHsieT MeTOIbl KOMaHJ000pa3oBaHWs W KOMAHIHOTO B3aUMOJICHCTBUS B paMKax
MMOCTaBJIICHHOI 3a1a4H.



be3 ommbok onpezaenser nenb U 3aJa4d KOMAaH[bl AJIS MOJIYYEHUsI ONTUMAIIbHBIX PE3yJIbTaTOB
COBMECTHOH pabOTHl €€ WICHOB, C yUYeTOM HMX MHIMBUAYAIbHBIX BO3MOKHOCTEH. Vcmomib3yer
HOBEHIINE TEXHOJIOTMH (POPMUPOBAHUSI KOMaHIbI.

YcnemHo aHanu3upyeT pa3aIndHble OTKJIOHEHUS B KOMaH/IE, COCTABIISAET IPOTOKOJIBI U OTYETHI 10
pe3yabTaTaM MOHUTOPUHIA KOMAaHHON pabOThl, IPOBOAUT KOPPEKLIMOHHbBIE MEPOIPUATHSL.
AKTYaJIbHOCTH TeMbI (CEMHHAPA): ONPEAEIIAETCS PeaTU3yeMbIMU KOMIIETCHIIUSIMH.
TeopeTnyeckasi 4acThb:

B ycnoBusix pbIHOYHON SKOHOMMKHM 3HAU€HHUE 3/10pOBbsi MEHemkepa Bospactaer. llostomy
MHOTHME JIIOJM celdyac HauMHAIOT MOHMMAaTh, YTO HE MOIYyT cebe MO3BOIUTH OosieTh. HacTo
0O0JICIONINIT COTPYAHUK HE MOXKET HaJEATHCS HA MOBBIIICHHUE 10 CiryxOe. B Hamm auu cnabomy
3I0POBBEM YEJIOBEKY TPYJHO PACCUUTBHIBATE HA MHTEPECHYIO, IIPECTHXKHYIO, XOPOLIO
OIIaYMBacMYyI0 paboTy.

Kak mpaBuiio, moBcesHeBHas paboTa MeHemkepa He TpeOyeT OT Hac OOJIBLIMX MBIIIEYHBIX
ycwinid. Pyku ¥ HOrM HaMm BCe Halle 3aMEHSIOT «yMHBIE» MalllMHbl U MEXaHWU3MbI, CPEICTBA
TPAHCIIOPTA U CBA3H.

HenocraTtok fABM)KEHHS M CBsSI3aHHAash C HEM HENOCTATOYHOCTh MBILIEYHOM JAESITEIbHOCTU
OKa3bIBAIOT PE3KOE OTPULIATEIbHOE BIMSIHUE HAa OPraHu3M. BoabInHCTBO 601e3HeN HIMBUIIU3ALIUU
HaXOAMUTCS B MpPSIMOM 3aBUCUMOCTM OT HeAOocCTaTKa JABMKeHus. llpu nepunure nBHkeHUS
(pusnueckux Harpy3ok) AETPEHUPYIOTCS MEXaHU3MBbl PETYJISIMN KPOBSIHOTO JIaBJIECHUs, TOHYCa
COCyZIOB, Pa0OTHI Cepjla, 4TO JeNlaeT OpPraHM3M, M B MEPBYIO OYepeab CepAle, COCYIH,
KOPOHAPHYI0 CHCTEMY, 4Ype3BbIYallHO YSA3BUMBIMM JUJIS JIIOOBIX, Jake HE3HAYUTEIbHbIX
TPYIHOCTEH.

HccnenoBanus, NpOBEAEHHBIE 3a IOCIEAHME TOJbl, IOKA3ald, YTO PEryJspHbIC 3aHATUA
(GU3NYECKUMHU YIPAXKHEHUSMU TIO3BOJISIIOT B CPEJHEM BJIBOE€ CHM3UTH IPOJIOJIKUTEIBHOCTD
BPEMEHHON HETPYI0CIOCOOHOCTU paboTHUKA, HAa 10 % CHU3UTH MPOU3BOJICTBEHHBIN 1 OBITOBOM
TPaBMaTH3M, YMEHBIIUTh YUCIO KOH(PIUKTHBIX CUTYallMH, €XKETOIHO JUIS KaKIOro YeJOBeKa
COKPAaTUTh SKOHOMUYECKHUE MOTEPH.

Peanuzamuio mporpamMmbl  (pU3WYECKONW aKTUBHOCTH HEOOXOJAMMO HAYMHATH C YTPEHHHUX
¢u3nueckux  yOpakKHEHUH, HKemaTeJIbHO HAa  CBEXEM BO3AyXe. MUHUMalbHas  HX
MPOJOKUTENBHOCTD 15 MUHYT, MakcuMainbHas | yac. [Tocne 3aBepiieHus 3apsaKu 00s3aTenbHbI
BOJIHBIE TIPOLIEAYPhI: OOBIYHBII Y1l C MOCTENIEHHBIM MEPEX0J0M K KOHTPACTHOMY.

Ecnu nopora Ha paboty 3anumaet He 6osnee 30 MUHYT, HEOOXOJUMO XOJIUTh MEUIKOM Ha paboTy
U ¢ paboThl, 4TO 00ecreunBaeT MUHUMYM €K€IHEBHOM JIBUTAaTEIbHOM aKTHBHOCTU — HE MEHee 5
kM. CnexyeTr oTkaszaTbcsl OT Ju(Ta, €CIU MO3BOJSET 3740POBbE, MCIOJIB30BAaTh TaKkKe YacTb
00e/IeHHOTO NepepbIBa JIsl TOTO, YTOOBI ITO/IBUTATHCS.

MHorue mooauM B Halle BpeMsi TEpsIOT BCAKOe Onaropasymue, Korja Jeno JIOXOAMUT 10
noTpeOyeHuss MUIMM M HanuTKoB. [luTaHue camo 1o ceGe CIOyXUT LEeMH MNOoJAep KaHUs
HHEpPreTHYecKoro OagaHca, 0OOMeHa BEIIECTB B OpraHU3ME.

CoBpeMeHHBII J1e10BOM YeTI0BEK MPOBOIUT 3HAUUTENIbHYIO YacTh pPaboYero JHs 3a MUCbMEHHBIM
CTOJIOM, YTO CBOJUT MBILLIEYHYIO AKTUBHOCTh K MAaHUMYJISLUAM ¢ TenepoHHOoM TpyOkoi. [Ipu aToit
Harpyske 3arpauuBaercs B cyTku He Oonee 2000-2500 xkan. M ecnam ¢ muiieil oH moiy4aer
0oJbIIe, TO M3JIMIIHUE KaJOPUH 3aTPYIHSIOT padOTy PErylupyIOIUX CUCTEM OpraHu3Ma, 4To
BBI3BIBACT OTJIOKEHHE OaUlaCTHBIX BEIIECTB Ha CTEHKaX COCYJOB, BEAET K Pa3BUTHUIO
aTepockiepo3a.  AMNMETUT  OOBIYHO  3HAYMUTEIBHO  MPEBOCXOAMUT  JEUCTBUTEIbHBIE
¢du3noIornuecKue NOTpeOHOCTH OPraHU3Ma, MO3TOMY CIIPABEUINB OOIIEU3BECTHBIN MPUHLIUI —
BBIXO/IUTH M3-3a CTOJIA C OLIYLIEHHEM JIETKOro rojo/a.

Bonpocsl u 3aganus:

1. [TpodeccronanbHOE 3J0POBhE MEHEKEPA KaK MCHUXOJI0rHIecKas nmpoodema.

2. [lcuxomoruueckoe oOecredyeHHe MPOPECCHOHATBLHOTO  370POBbSI  MEHEIKepa.
[IpodeccronanbHOE AOJITONIETHE MEHEIKEPA.

3. CHUHIPOM MCHUXUYECKOTO BHITOPAHUS M €r0 CUMIITOMBI.

4. Mopnenu n3ydeHus ICUXUYECKOTO BBITOPaHUSI.



5. [Ipon3BOACTBEHHBIE CTPECC U CUHIPOM BBITOPAHHSI.
6. JImuHOCTHBIE M TPOpECCHOHATIBHBIE (PAKTOPHI ICUXUYECKOTO BBITOPAHUS.
7. [IpodmnakTuka BEITOpaHUS M ICUXOJIOTUYECKAst TOMOIIb «BBHITOPEBILIIIM.

Cnucok JuTepaTtypbl, peKOMEeHAyeMblil K UCIIOJIb30BAHUIO 110 JAHHOH TeMme:

OcHoBHas iMTEepaTypa:

benamesa W.B. Ilcuxonorus ynpapienus : yueoHoe mocobue (kKypc snekiuii) / M. B. benamesa,
. H. Ilonpmakosa, C. B. Humurtenko ; ®T'AOY BO Ces.-Kas. ¢penep. yH-T. - CTaBponos :
CK®YVY, 2019. - 169 c. : un. - bubauorp.: c. 165-16.

Hemmunosa E.B. [lcuxomnorust ynpaeneHus : yaeOHoe mocodue s cTyieHToB OakanaBpuata / E.
B. emunoga. - [Icuxonorus ynpasnenus,2026-04-27. - Dnektpon. aaH. (1 ¢aiin). - KpacHospck
: CubupcKuil TOCYJapCTBEHHBI YHUBEPCUTET HAYKH M TEXHOJOTMH MMEHH akajnemuka M. O.
Pemernena, 2020. - 244 c. - anexktpoHHbId. - KHura Haxogutca B npemuyM-Bepcun DbC PR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. Ilcuxonorus ynpasieHus DIeKTPOHHBIN pecypce : YueOnoe nocodue mis CI1O
/ H. M. TopsiinoBa, B. H. T'opsiitaoB. - Ilcuxomnorus ympasienus,2029-07-03. - Capatos :
[TpodobpazoBanue, 2019. - 274 c. - Knuura naxoautcsa B npemuym-sepcuu DbC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycs A.A. Ilcuxonorus ynpaBieHus: NeKTPOHHBIN pecypce : YuebHoe nocobue / A. A. Tpycs. -
[Icuxonorus ynpasnenus,2021-10-06. - Munck : Beinnitmas mkona, 2019. - 319 c. - Kuura
Haxonuted B npeMuyM-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2
JonosHuTeILHAS JIUTEpPATypa:

benpac T.B. Ilcuxonorusi nuaepctBa OnekTpoHHbId pecypc / benmac T. B. : yueObHuk u
MPaKTUKYM JUISl aKaJEMUYECKOro OakajgaBpuata. - 2-€ u3j., ucnpan. u jgom. - Openodypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOJAMYECKHUM OTACIIOM BBICIIErO OOpa3oBaHUS B
Ka4yecTBe yueOHMKA U MPAKTUKyMa JJIsl CTYACHTOB BBICIINX YYEOHBIX 3aBEICHUH, 00YJatOIIIXCs
110 TYMaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. [Icuxonorust ynpasieHust v JuAepcTBa B OpraHu3alMy JINEeKTPOHHBIN pecypc /
Beipynaesa T. B., Mockkuna U. 0. : yueOHoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorus ynpasieHHs U JIMAEPCTBAa B OpraHU3aMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa M.A. Coruonorusi ¥ IMCHUXOJIOTHS yHpaBJICHUs DIEKTPOHHBIA pecypc : YdeOHOe
nocobue / U. A. Jlanmnoa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasiaenus,2020-02-
05. - CaparoB : Hayunas kuura, 2019. - 98 c. - Kuura Haxoautcs B npemMuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorus ympaBieHusi DIEKTPOHHBIN pecypc : ydebHoe mocoome / JI.H.
3axaposa. - [Icuxonorus ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. Ilcuxonorust ynpasiaeHuss DNEeKTpOHHBINA pecype : YueOHoe mocobue / H. A.
Mansaruna. - llcuxonorusa ynpasnenus,2019-02-17. - MockBa : EBpa3suicKHil OTKpBITBIN
UHCTUTYT, 2011. - 216 c. - Kuura naxonurcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

HlysanoB B.M. CouuanpHasi ICUXOJI0THS yIpaBiIeHUs: DJIEKTPOHHBIA pecypc : yuebHuk / B.J.
[ITyBanoB. - CommanbHas ncuxosnorus ynpasieHus,2020-10-10. - Mocksa : JIOHUTH-/IAHA,
2017. - 467 c. - Kaura naxogutcst B 6azoBoii Bepcun Ib5C [PRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymanutapro-npaBoBoi moptain «PSYERA»

https://psyfactor.org/ UHpOpMaLMOHHBIH pecypCHBIN LEHTpP MO HAYYHOH U MPAKTUYECKON
ncuxonorun «[ICU-OAKTOP



www.biblioclub.ru - DnekTponnast OubaroTeuHas cucTeMa « Y HUBepcuTeTcKas OnbanoTeka
OHJIANH»

www.eLibrary.ru - Hay4nas anekTponHas 0ubimoreka

www.iprbookshop.ru - DnekTponH0-0nbIMOTeYHast cuctema [PRbooks

IIpakTuyeckoe 3ansitue Ne 10. XapakTepucTuka JuaepcTBa B COBPEMEHHOM MeHeIKMEHTe
Lesab: U3y4UTh XapaKTEPUCTUKU JIUJIEPCTBA B COBPEMEHHOM MEHEIKMEHTE.

®opmMupyeMble KOMIETeHIMH UJIH UX YaCTH:

B npouecce ycBoeHus marepuana y CTYyJEHTOB (POPMUPYIOTCS YHUBEPCAJIbHbIC KOMIIETEHIIMH:
YK-2 — cnocobeH ompenensth Kpyr 3agad B paMKax MOCTABJICHHOW IIeNTU U BBIOWPATH
ONTUMAJIbHBIE CIIOCOOBI UX PEIICHUs, UCXOAS U3 JEHCTBYIOIUX IPABOBBIX HOPM,  MMEIOLIUXCS
pecypcoB u orpanndenuii; YK-3 — cmocoOHOCTh OCYIIECTBISATH COIMAILHOE B3aUMOJICHCTBUE U
pEeaIn30BbIBaTh CBOIO POJIb B KOMAH/IE.

B pesynbrare 0OCBOCHUS AUCIUILTUHBI O0YYaIOIUICS JOKEH:

OCBOUTh OCHOBHBIE AaCHEKThl MEXJIMYHOCTHBIX W  TPYIIOBBIX KOMMYHHUKAIMI: OCHOBHBIE
NPUHIUIBI ¥ METOJbI YIPABICHHUS YEIIOBEUECCKUMH PECypcaMu Ui OpraHHM3aluu TPYIMIOBON
paboThl; TEOPETUYECKHE OCHOBBI U MPAKTHUECKUE ACIIEKThl OPraHU3allii KOMaHIHON pabOThlI.
[TpoekTHpoBaTh MEXJIMYHOCTHBIE M TPYIIOBBIE KOMMYHHKAIIMW; OMPEACTSATH CBOIO POJb B
KOMaH/Ie, CTaBUTh LIeIU U (GOPMYIMPOBATH 3a/laui, CBA3AHHBIE C €€ pean3alueil; BBICTpauBaTh
B3aMMOJICHICTBHE C YYETOM COLMAIBHBIX OCOOEHHOCTEH YIEHOB KOMAaHIIBI, MPOSKTUPOBATh U
OpPraHM30BbIBaTh KOMAaH/IHYI paboTy; ONpeneNsiTh MOTPEOHOCTH  YYaCTHUKOB KOMAaH[Ibl B
OBJIA/ICHUY HOBBIMU 3HAHUSMU U YMEHHUSMHU.

[TpuMeHsTh METOBI aHajgM3a TPYHIIOBOTO B3aUMOEWUCTBUS M OLEHKH 3((eKTHBHOCTH
KOMaHTHOW pabOoThl; OCHOBHBIE MOJEIH KOMaHAO000Pa30BaHM M TEXHOJIOTUAMHU 3(P(PEKTHBHON
KOMMYHHUKAIMM B KOMaH/I€; METO/Ibl aHAJIN3a U KOPPEKIIUN KOMaH/IHBIX pOJIeii

I[InanupyeMble pe3yiabTaTbl 00y4YeHHMsl 1O IMCHUILIMHE (MOJAYJIO), XapaKTepu3ylouue
sransl GOPMUPOBAHUA KOMIIETEHIUI, HHINKATOPOB:

B pesynbraTe OCBOCHHS TEMBI CTYIEHT YCIIEIIHO yYacTBYET B MEXJIMYHOCTHOM U TPYIIIOBOM
B3aUMOJICHICTBUH, UCMONb3YysSd WHKIIO3UBHBIA MOJAX0A, 3((EeKTUBHYIO KOMMYHHKAIIHUIO.
[IpumeHsieT MeTOABl KOMaHIOOOpa30BaHMS W KOMAHJHOTO B3aWMOJCHCTBHS B paMKax
MOCTaBJIEHHOW 3aJ1auu.

be3 ommbok ompeaenseT menb W 3a7aud KOMaH[bI ISl TIOJTYYCHHUST ONITUMAIIBHBIX PE3yJIbTaTOB
COBMECTHOH pabOThl €€ WIEHOB, C yUYeTOM MX MHIMBUAYAJIbHBIX BO3MOKHOcTeH. Mcmomib3yer
HOBEHUIIINE TEXHOJIOTHH (POPMUPOBAHHS KOMAH/IBI.

YcnenHo aHanu3upyeT pa3inyHble OTKIOHEHUS B KOMaH 1€, COCTaBIIET IPOTOKOJIbI M OTYETHI MO
pe3ysbTaTaM MOHUTOPHHTa KOMaHTHOW PaOOThI, POBOJUT KOPPEKIIMOHHBIE MEPOTIPUSTHSI.
AKTYaJIbHOCTBb TeMbI (CEMHHAPA): ONPEACIIAETCS PEaTU3yEMbIMU KOMIIETCHIIUSMH.
Teopernyeckasi 4acTh:

[ToHATHS «WINZEPCTBO» U «KMEHEIKMEHT» JaJIEKO He BCErJia TOXK/IECTBEHHBI, HO CYyTh UX pa3IMyHii
OOJIBIIMHCTBO JIIOJIEH MPEICTaBISIIOT cede HeMpaBMIIbHO. B muaepcTBe HeT HU4ero MUCTHUECKOTO
U 3araJlouHoro. JTO HE MPUBWJIETHS y3KOro Kpyra u3OpaHHbIX. JIuaepcTBo He 00s3aTelabHO
Ba)KHEE€ MEHE/DKMEHTA, U OJHO HE 3aMEHSET JIpYyroe.

Ha camoM niene nuaepcTBO U MEHEHKMEHT B KOMIIAHUM — JIBE OTJENbHbIC, JOMOIHSIIOMINE IPYT
Ipyra cucteMbl AeicTBui. Kaxkmas mMeer cBOlO (YHKIHMIO W XapakTepHBbIC I HE€ BUIBI
nesTenbHOCTH. [l ycrexa KOMIIAaHMM B COBPEMEHHOM JIEJIOBOM MHpE, Bce 0ojiee CI0XKHOM U
OBICTPO MEHSIOIIEMCSI, HEOOXOIMMO OCBOUTH 00€.

Jluoepcmeo cnyscum dononnenuem K MeHeOdcMeHmy, a He 3amensem e2o. OHAKO, pa3BUBas B
CBOMX COTPYIHHMKAaX CIIOCOOHOCTH K JIMACPCTBY, TJIaBbI KOMITAHWH HE JIOJDKHBI 3a0BIBAaTh, YTO
CHJIBHBIA JMJEp, HO CJa0bIi MEHeDKep — HUYYTh HE Jydlle (a TO M XyXXe), 4eM HaoOOopoT.
JeiicTBUTENbHO, ATO 3agadya HE M3 JETKUX — COYeTaTb YMENO€ JIMAEPCTBO C TIPAMOTHBIM
MEHEKMEHTOM M HCIIOJIb30BaTh UX KaK JIBE B3aUMOIOIOIHSIIOIINE CUIBI.



Pazymeercsi, He Kaxablil cocoOeH OJHOBPEMEHHO OBITh KIJIACCHBIM JIMJIEPOM U I'PaMOTHBIM
MEHE/DKEPOM. Y HEKOTOPBIX JIIOJICH — HACTOSIIMKA TalaHT K yNpaBICHYECKOH paboTe, HO HE
XBaTaeT JIMJAEPCKUX KauecTB. [Ipyrue oOnajgaroT sIBHBIMH 33JaTKaMH JIMJEpa, HO IO pa3HbIM
NpUYHHAM HE CIIOCOOHBI CTaTh AP PEKTUBHBIMHE MeHeKepaMu. Eciin pyKOBOIUTEh 10CTaTOYHO
YMEH, TO B €r0 KOMIIAaHUM OyAyT LIEHUTh U T€X, U APYTUX U TOCTAPAIOTCS, YTOOBI 3TU TaJIaHTIINBbIE
JIFOJM CTaJIM YacThIO KOJUIEKTUBA.

Opnako, korga Jelo JOOXOAUT [0 IOATOTOBKHM CIELMAIMCTOB HAa BBICIIME PYKOBOIALIME
JOJKHOCTH, TJIaBbl KOMIIAHUH OTKPOBEHHO MUTHOPUPYIOT MPEAYNPEKICHHS IICUXOJIOTOB O TOM,
YTO 4YEJIOBEK HE CIOCOOEH OBITh OJHOBPEMEHHO MEHEeMIKepoM M jujaepoM. OHU MbITAIOTCA
BOCIMTATH JIMJEPOB U MEHEHKEPOB B 0AHOM Juue. 1 ux moxkHo noHats. Ho BO3M0XHO 111 3TO?
Benp mMeHemxepbl M IuAepbl — JIIOJM COBEPUIEHHO Pa3HbIX TUIOB. M 4TOOBI AEHCTBUTEIHHO
CYMeTh IMOJATOTOBHUTh TAaKUX KOpH(]EeB, KOMIAHHUIM HAAJCKUT YSICHUTH OCHOBHOE pa3iuyune
MEXy JIMJEPCTBOM U MEHEKMEHTOM.

Menemkep-nuiep sBISETCS KII0YeBOW (Urypoil B YyIpPaBICHUM OpraHM3aluel, a JTUAEepPCTBO —
BEHILIOM YIIPaBJICHYECKOH JEATEIbHOCTH. MEHEKEp — 3TO WIEH OPraHNU3ali1, OCYILECTBIISIOIINN
YIOPaBIEHYECKYI0 JEATEJIbHOCTh M pellaloluil  ympaBieHuyeckue 3agaud. C  moiHoH
OTBETCTBEHHOCTBIO MOJKHO YTBEP)KIATh, YTO MEHEIDKEPBI SBIIAIOTCS KIIOUYEBBIMHU JIIOJbMHU B
opranuszaiuu. OHAKO HE BCE MEHEIKEpbl UIPAIOT OJMHAKOBYIO pOJIb B OpraHMU3AlMM, HE BCE
MEHEKEPHI 3aHUMAIOT OAVHAKOBYIO ITO3ULIUIO B OPTaHU3ALNH, 33Ja41, PEIIAEMBbIe Pa3IUYHBIMU
MEHE/KEpaMH J1aJleK0 HE OJMHAKOBBI M, HAKOHEL, (PYHKIMH, BBIIOJHSEMBIE OTIAEIbHBIMU
MEHE/KEPAMH, TOKE HE MIEHTHUYHBI. OTO CBSA3aHO C TEM, YTO B OpraHU3allMd CYLIECTBYET
Uepapxusi, C TEM, YTO B OPTaHU3ALIMHU BBITIOIHAIOTCS pa3inyHble (QYHKIMH, U, HAKOHEII, C TEM, YTO
CYLIECTBYIOT Ppa3JINYHbIE BUJIbl YIPABIECHYECKOW JeATenbHOCTH. OpraHuzanuss HE MOMKET
CyLIECTBOBATh 0€3 MEHEIKEPOB.

Opranu3anuu, A0OMBaOLIMecs YycIexa, OTIMYAKTCs OT IMPOTHUBOMOJIOKHBIX UM, TIJaBHBIM
o0pa3oM TeMm, 4TOo MMEIT OoJyiee AMHAMUYHOE M 3(PPEKTHBHOE PYKOBOACTBO. B coBpeMeHHOM
PYCCKOM SI3BIKE IO/ PYKOBOJACTBOM, C TOYKH 3pEHHs] COOCTBEHHHKA, MOApPa3yMeBaeTCs JIMOO
UHAUBUA (PYKOBOAMTENb) WM TIpynna (pyKoOBOJSIIMHM cocTaB), JUOO IpoOLEcC, TO €CTh
oOnajaromuii  MHAMBUIYAIbHBIMM OCOOEHHOCTSIMH  CIIOCOO  YINpaBlIEHUs OpraHU3aIfei.
CHUHOHUMaMHU CJIOB PyKOBOJICTBO U PYKOBOAMTENb SIBJISIIOTCS CJIOBA JIMJEPCTBO U JIUIEP.
Cy1mecTByeT MHOTO NPUYHH AJIs Pa3BUTHsI HABBIKOB MOTHBALUH JIOAEH. BO3MOXKHO, I1aBHBIMU
W3 HUX SIBIIIOTCS: a) CTaTh Oojee 3P heKTUBHBIM JuiepoM; 0) 6osee olas — ObITh TO3UTUBHOM,
buaHTpONUYECKON CUIION MHpa.

Kaxnpiii u3 Hac pemaer caM, CTaHOBUTHCS JU (PUIAHTPONOM. Y IawIMBbIE NMPEANPUHUMATENN
cTpeMsTCs OBITh InAepaMu. XOTUM MbI TOTO MJIH HET, 3a MpeJielaMu paboThl pPyKOBOSAILAS POJIb
4acTO HaM HaBA3bIBA€TCS. BONBIIMHCTBO U3 HAC MOPOW BBIHYKJI€HBI OBITH JIUAEPAMHU YET0-JIN00:
KOMITaHWHU, paboyero KOJUIEKTHBA, CIIOPTUBHOW KOMAaH[bl, CEMbH, TPYIIBl TOBAapHILEH IO
YBJIEUEHUIO KMHO, B KpallHEM cllydae, Mbl PYKOBOJAMM CaMUMU COOOH.

Bonpocs! u 3aganus:

1. Tunel nupepcTBa, € TOYKM 3PEHHMs] MacHITAOHOCTH pelaeMbIx 3aaad  (ObITOBOIA,
COLIMATIbHBIN, TOTUTHYECKHIA).

2. [Tpupona nunepcrsa. Konnenuus ¢gusndeckux kadects. KOHIENIMS WHTEUTUTEHTHOCTH
(Tuzenm).

3. CutyaTtuBHas TEOpHS JUIAEPCTBA. THUIBI JUACPCTBA B 3aBHCHUMOCTH OT OCOOEHHOCTEH
IICUXOTHIIA.

4. MotuBanusa nmunepctBa. [Icuxoananutuueckas teopus 3. @peiina. MHCTpyMeHTanbHas
MotuBanus. rposas MmoTuBanus.

5. Tumnonorust nuaepcTBa. DMOIMOHAIBHBIN, JAETOBONH M WH()OPMAIMOHHBIA KOMIIOHEHTHI
JUAEPCKOM 1€ATENBHOCTH.

6. Bunel nunepoB (auaep-opranusarop, JHWIAEp-TBOpEL, Juaep-Oopel, Iuaep-IuIioMar,

JUJIEP-YTEIIUTEND).



Cnucok JuTepaTypbl, peKOMEHAyeMblil K UCIIO0JIb30BAHUIO 110 JTAHHOH TeMe:

OcHoBHas IMTEpaTypa:

benamesa W.B. Ilcuxonorus ynpapienus : yueoHoe rmocobue (kKypc snekuuii) / M. B. benamesa,
. H. Ilonpmakosa, C. B. Humurtenko ; ®T'AOY BO Ces.-Kas. ¢enep. yH-T. - CTaBponoms :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. Ilcuxonorus ynpasineHus : yueOHoe mocobue sl CTyAeHToB OakanaBpuata / E.
B. lemunoga. - [Icuxonorus ynpasnenus,2026-04-27. - DnektpoH. aaH. (1 ¢aiin). - KpacHosipck
: CubupcKuil TOCYJapCTBEHHBIN YHUBEPCUTET HAYKH M TEXHOJOTMH MMEHHU akajnemuka M. O.
Pemernena, 2020. - 244 c. - anexktpoHHbId. - KHura Haxogutca B npemuyM-Bepcun DbC PR
BOOKS. - ISBN 978-5-86433-804-9

INopsitinoBa H.M. Tlcuxonorus ynpasiaeHus: DIEKTPOHHBIN pecypc : YueoHoe mocoodue s CI1O
/ H. M. TopsiinoBa, B. H. T'opsiitHoB. - Ilcuxonorus ympasienus,2029-07-03. - Capatos :
[TpodobpazoBanue, 2019. - 274 c. - Knura maxoautcs B npemuym-Bepcuu Ob6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycs A.A. Ilcuxonorus ynpapieHus: NeKTPOHHBIN pecypce : YuebHoe nocodue / A. A. Tpycs. -
[Icuxonorus ynpasnenus,2021-10-06. - Munck : Beiunitmas mkona, 2019. - 319 c. - Kuura
Haxonutcs B npeMuyM-Bepcun OBC IPR BOOKS. - ISBN 978-985-06-2422-2
JonosHuTeILHAS JIUTEPATypa:

benpgac T.B. Ilcuxonorusi nuaepctBa OnekTpoHHbd pecypc / benmac T. B. : yueObHuk u
MPaKTUKYM ISl aKaJEMUYECKOro OakajnaBpuara. - 2-€ u3j., ucnpan. u jgom. - Openodypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOJAMYECKHUM OTACIIOM BBICIIErO OOpa3oBaHUS B
KadyecTBe yueOHMKA U MPAKTUKyMa JJIsl CTYACHTOB BBICIINX YYEOHBIX 3aBEICHUH, 00YJatONIIXCs
10 TYMaHUTAapPHBIM M 3KOHOMUYECKUM HampasiieHusM. - [SBN 978-5-534-04903

Bripymaesa T.B. Ilcuxomnorust yrpaBieHus U JIMAEPCTBAa B OPTaHU3AIMH DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebHoe nmocobue. - Kpacunosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorus ynpasieHHs U JIMAEPCTBAa B OpraHU3aMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa M.A. Comuonorusi ¥ IMCHUXOJIOTHS yHpPaBJICHUs DIEKTPOHHBIA pecypc : YdeOHOe
nocobue / U. A. Jlanmioa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasiaenus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxoautcs B npeMuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorus ympaBieHusi DJIEKTPOHHBIN pecypc : ydebHoe mocooue / JI.H.
3axaposa. - [Icuxonorus ynpasienus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxoautcs B 6a3oBoil Bepcuu OBC IPRbooks. - ISBN 978-5-98704-499-5

Mansaruna H.A. Ilcuxonorust ynpasieHus DNEeKTpOHHBINH pecype : Yue6Hoe mocobue / H. A.
Mansruna. - Ilcuxonorus ynpasnenus,2019-02-17. - MockBa : EBpa3uiickuil OTKpBITBIN
UHCTUTYT, 2011. - 216 c. - Kuura naxonurcs B npemuym-Bepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

HlysanoB B.M. CouuanpHasi ICUXOJI0THS yIpaBiIeHUs: DJIEKTPOHHBIA pecypc : yuebHuk / B.J.
[ITyBanoB. - CommanbHas ncuxonorus ynpasieHus,2020-10-10. - Mocksa : JIOHUTH-/IAHA,
2017. - 467 c. - Kaura naxogutcst B 6azoBoii Bepcun Ib5C [PRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcen:

https://psyera.ru/about I'ymanutapHo-npaBoBoit moptain «PSYERA»

https://psyfactor.org/ UHpOpMaLnOHHBIH pecypCHBIN LEHTpP MO HAYYHOH U MPAKTUYECKON
ncuxonorun «I[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHast GubIMOTEUHas cucTeMa « Y HUBEpCUTETCKas OMOiInoTeka
OHJIAWH»

www.eLibrary.ru - Hayunas snexktpoHHast 6u0iaroTexa

www.iprbookshop.ru - DnekTponHo-6ubanoreunas cucrema IPRbooks



IIpakTnueckoe 3ansaTue Ne 11. Crparerusi orOéopa mepcoHajia, o0y4eHue M KaJIpOBbIil
MOHHMTOPUHT

Iesb: paccMOTpETh MOHATHS «CTpATETHsl OTOOpa MEepCOHANay, MO0 KaKUM dTarnaM UAET 1oa00p
NepcoHalIa, 4To JIJIsl 3TOT0 TpedyeTcss M KaKUM J0JDKEH OBITh COTPYTHUK.

®opMupyemMble KOMIIETCHIIUH U UX YACTH:

B mponecce ycBoeHusi marepualia y CTyA€HTOB (OPMHUPYIOTCS YHUBEPCAIbHBIE KOMIETECHIIUU:
YK-2 — cnocobeH ompenensth Kpyr 3agad B paMKax MOCTaBJICHHOW 1M U BBHIOUPATH
ONTHUMAJIbHBIE CHOCOOBI UX PEIICHUs, UCXO0/Is U3 JCHCTBYIOIINX TPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndenuii; YK-3 — cmocoOOHOCTh OCYIIECTBISATH COIMATILHOE B3aUMOJICHCTBUE U
pealn30BbIBAaTh CBOIO POJIb B KOMAaH/E.

B pesynbrare 0OCBOCHUS AUCIUILTUHBI 00YYatOIUICS JOKEH:

OcCBOHUTH OCHOBHBIE AaCHEKThl MEXKJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHUKAIIMI: OCHOBHbBIE
IPUHLMIIBI U METOJbl YIPaBJICHUS YEIOBEYECKMMHU PECYpCaMM JJisi OpraHU3aluy IPyIIIOBON
paboThl; TEOPETUUECKHE OCHOBHI M MMPAKTUYECKUE ACTIEKThl OPraHu3alud KOMaHAHON paboThI.
[IpoekTupoBaTh MEXIMYHOCTHBIE M TPYNIOBbIE KOMMYHMKAIMHM; OMNPEAEIATh CBOIO pPOJb B
KOMaH/ie, CTaBUTh 1IeJId U (HOPMYIHPOBATh 33a[jaul, CBSI3aHHBIE C €€ pealn3allieil; BRICTpauBaTh
B3alMOJICHCTBHE C YYETOM COLMAIbHBIX OCOOEHHOCTEH WJIEHOB KOMAaH]Ibl; MPOEKTUPOBATh U
OpPraHU30BBIBATH KOMAaHAHYIO paboTy; OMpeneNsiTh MOTPEOHOCTH  YYaCTHUKOB KOMaHAbI B
OBJIaJICHUN HOBBIMH 3HAHUSIMU U YMEHUSIMH.

[IpuMeHsSTh METObI aHalu3a TPYIIOBOTO B3aWMOJAEUCTBUA U OLEHKU 3(hdeKTUBHOCTU
KOMaHTHOW pabOThl; OCHOBHBIE MOJEIH KOMaHA000Pa30BaHMU M TEXHOJIOTUAMHU d(P(PEKTHBHON
KOMMYHHKAIIMN B KOMaH/I€; METObl aHAJIN3a U KOPPEKIIMH KOMaHIHBIX poJieit

IInanupyeMble pe3yiabTaTbl 00y4YeHHMsl 1O JMCHUILIMHEe (MOJYJIO), XapaKTepu3yloluiue
3Tanbl (POPMHUPOBAHUS KOMIETEHIHIl, HHAUKATOPOB:

B pesynbpraTe OCBOEHHS TEMBI CTYJIEHT YCHEIIHO Y4acTBYET B MEXIMYHOCTHOM U IPYHIIOBOM
B3aUMOJICHICTBUM, UCMONb3YysSd WHKIIO3UBHBIA MOJAXOA, 3((EeKTUBHYI0O KOMMYHMKAIHUIO.
[IpumensieT MeToJbl KOMaHJ000pa30BaHMS W KOMAHJHOTO B3aUMOJICHCTBUS B paMKax
MIOCTaBJIEHHON 3aJ1a4H.

be3 ommbok ompenensier 1eab U 3aJaud KOMaH[bl JUIsl MOJIYUYEHHs] ONTUMANIbHBIX Pe3yJIbTaToOB
COBMECTHOH pabOThl €€ WIEHOB, C yUYeTOM MX MHIMBUAYAJIbHBIX BO3MOKHOcTeH. Vcmosib3yer
HOBEMIlINEe TEXHOJIOTUH (POPMUPOBAHUSI KOMAH/IbI.

VYcnemHso ananu3upyeT pa3IndHbIe OTKJIOHEHUS B KOMaH/E, COCTABIIAET IPOTOKOJIBI M OTYETHI IO
pe3yibTataM MOHUTOPHUHIa KOMaHIHOU pabOThl, MPOBOAUT KOPPEKLIMOHHBIE MEPOTIPUSTHUS.
AKTYaJIbHOCTH TeMbI (CEMHHAPA): ONPEACIIAETCS PEaTU3yEMbIMU KOMIIETCHIIUSIMH.
Teopernyeckasi 4acTh:

[lonatuem «xadpoeas cmpameeusi», Kak IPaBUIIO, OXBATHIBAETCS COBOKYIMHOCTb OCHOBHBIX
Mojiele, TpPEeACTaBIeHUH M TPUHLUIIOB, KOTOpbIE NPUMEHSIOTCA B paboTe ¢ Kaapamu
opranmzaiuii. CuMTaercs, 4YTO C LEJbI0 KaJpoOBOW CTpaTeruu sBJIseTCs obecreyeHue
ONTUMAJIFHOTO OajlaHca MPOIECCOB OOHOBIIEHUS M COXPAHEHMs] YMCIEHHOTO M KayeCTBEHHOIO
cOCTaBa KaJpOB B €ro pa3BUTHUM B COOTBETCTBHUHM C IOTPEOHOCTSMHU CaMOW OpraHU3alyH,
TpeOOBaHUSAMU JIEUCTBYIOLIETO 3aKOHOJATENICTBA M COCTOSIHUSI PhIHKA TPY/a.

Ilo oTHOLIEHNIO K BHEWIHEN Cpe/le OPraHU3ali MOTYT PEAIM30BaTh OTKPBITYIO WIN 3aKPBITYIO
KaJIpOBYIO CTpaTeruio. B mepBom citydae peub UIET O TOM, YTO OpraHU3aIUs KOMIUIEKTYET CBOI
cocTaB (HE3aBHCHUMO OT YPOBHS OTBETCTBEHHOCTH) 3a CUET BHEIIHMX HMCTOYHUKOB. 3aKpbITas
KaJIpoBas CTpaTerusi XapakTepHa js OpraHM3alliil, JeNallluX CTaBKy (3a HMCKJIIOUYEHHUEM
TEXHUYECKUX JIOJDKHOCTEH), HCKIIOYUTEIbHO HAa BHYTPEHHHE HCTOYHUKU KOMIUIEKTOBAHHUS
KaJIpOB.

K ocHOBHBIM 3TanamM NocTpoeHUs KaJpOBON CTPATETMHA OTHOCATCS:

- HOPMHPOBAHHE, COCTOSMIEE B (POPMYIMPOBAHNN OOIIUX TIPUHITMIIOB U 11eJiel pabOThI ¢
NIEPCOHAJIOM B COOTBETCTBHH C LEISIMU U LIEHHOCTSMU OpraHU3aliH;



- pPOrpaMMUpPOBaHKE, BKIIIOUYAIOLIee pa3padOTKy CUCTEMBbI MPOLEAYP, MEPONPUATUN U
KaJPOBBIX TEXHOJOTHIA;

- MOHHMTOPHHT IE€pPCOHANA, 3aKIIOYAIONINiics B COOCTBEHHO pealu3allid KOHKPETHBIX
Mep 1O Pa3BUTUIO M HCIOJH30BAHUIO 3HAHWN, YMEHHMH W HAaBBIKOB IEPCOHAJa W OLECHKH
3 PEKTUBHOCTH ITUX MED.

CeromHs MOXXHO TOBOPHTH 00 WHCTHTYLHMOHAIU3ALMH OCHOBHbIX HANPAGIEHUll pabomsl ¢
nepcouanom, OOBEAUHSIEMBbIX IOHSATHEM «yIpaBlieHHe mepcoHamom». K HHUM oTHocATCS
ciemyrouye (mepevnciieHHbIe He B IOPS/IKE 3HAYMMOCTH):

IUTAHUPOBAHKE TPYJOBBIX PECYPCOB (@HAIU3 U MPOTHO3 MOTPEOHOCTH);

Habop nepcoHana;

0oTOOp mepcoHaa;

pa3paboTKa CHCTEMBI CTUMYJIUPOBAHHS;

aJianTanus nepcoHaa;

0o0yueHue nepcoHana;

OLICHKA TPYJIOBOM e TEIbHOCTH;

TUTAaHUPOBAHHE Kapbephl;

. MOJIMOTOBKA PYKOBOSIINX KaJPOB;

10. MOHHTOPHHT CIEIIHAIEHO — IICUXOJOTUYECKON CUTYAIlMH U OpPTraHU3aIlis KOMMYHHKAITUU
BHYTPH TPEIIPUITUS.

Kaxnas u3 yka3aHHBIX BBIIIE HAINIPABICHWA MOXXHO paccMaTpUBaTh B KauecTBe 0co0Oro BUAA
npoecCHOHANBHOM NEATEIILHOCTH B paMKax YIpaBJICHUs MEPCOHAIOM B 1ienioM. Bmecte ¢ Tem
ciemyeT oOpaTuTh BHUMaHUE HA TO, YTO B 3aBUCHMOCTH OT CTaJUH XHU3HEHHOTO IUKJIA UAU TI0
KaJpOBOM CTpaTerdu OpraHU3alMd TO WM WHOE HAaIPaBJIICHWE CTAHOBUTCS BEAYIIHM HWIIU
HanOoJjiee BaXXHBIM BHUJOM JIESITEIBHOCTH pAaOOTHUKOB KaApoOBbIX ciyxk0. Takoro pona
crnenuuKanyuio MOXXKHO HAOII0OJaTh M B CBSI3W C YPOBHEM (WM TIIyOMHOH) IJIaHUPOBAHUS,
XapaKTepHOTO JJIsi KOHKPETHOW opraHu3anuu. llemecooOpa3sHO TroBOPUTH O TPEX pa3IMYHBIX
«aKIEHTOB» MEPONPHUATHH MO YIPABICHUIO IEPCOHAIIOM B 3aBUCUMOCTH OT TOTO, KakK Jalieko B
Oyaymiee <«3arisiIbIBalOT» PYKOBOAHWTEIH OpPTaHU3aNWN. ODMIMPHUECKUM IIyTEM YAaJIoCh
OTIpeZIeIUTh BPEMEHHBbIE MOKa3aTel, XapaKTepHbIe s KaXJAOro YPOBHS IIaHHUPOBAHUS:
JOJITOCPOYHBIN MM CTpaTeruueckuii — 3—5 neT, cpeiHecpodHbli — 1-3 roga u KpaTKOCPOUHBIN —
1o 1 roga. Kak mpaBuiio, 101rOCpOYHBI YPOBEHD IJIAHUPOBAHUS B HBIHEIIIHEM MOJIUTHYECKON U
HYKOHOMHYECKOW cUTyanuu B Poccuu mo3BosIsoT OueHh HeMHOTHE oprann3anui. OCHOBHAs Macca
OpraHH3aIil MBITaeTCs TUIAHUPOBATh PabOTy C MEPCOHAIOM B CPEIHECPOUHOI mepcrekTuBe. B
TOK€ BpEMS JIOCTaTOYHO OOJBIIOE YHCIO OpTraHW3aIMii yCIIeBaeT PEaTM30BBIBATH KaXKI0E
MEPOMPUITHE B KPATKOCPOUHOM JIHAIa30He.

Bonpocs! u 3aganus:

1 MapkeTHHT iepcoHalna, Kak BUJl YIIPaBICHYECKOM IeATEIbHOCTH.

2 [TpuBneueHue nepconana u GaKToOpsl, BIUAIONIME HA TOTPEOHOCTH B IIEPCOHAIIE.

3. AKTHBHBIE U TACCUBHBIE METO/IbI HA0Opa KaapoB.
4
5

PN R

Ne)

®opmupoBaHue TpeOOBaHUM K KaHAWJATY.
Ot6op mepconanma. Mopens otTOopa mnepconana. CobecemoBanue mpu oTOOpe
nepcoHaa.

6. TectupoBanue B nporecce 0T60pa NepcoHaa.
7. OcHoBHbIE OIXObI K 00y4ueHUI0 nepcoHana. Bunbl (hopmbl) 00ydeHus nepcoHasia.
8. Haewm n aganTanus nepcoHana B OpraHu3aIum.
9. Mertobl, MpUHUMAEMbIE B TIpoIecce 0TOOpa KaHAUIATOB Ha BAKAHTHYIO JIOJDKHOCTB.

Cnmcok JmTeparypbl, peKOMEHAyeMbIH K HCI0JIb30BAHMIO 110 JAHHOH Teme:

OcHoBHas IMTEpaTypa:

benamesa W.B. Ilcuxonorus ynpasienus : yueoHoe mocodue (kKypc nekiuit) / Y. B. benamesa,
. H. Ilonpmakosa, C. B. Humutenko ; ®I'AOY BO Ces.-Kas. ¢enep. yH-T. - CTaBponons :
CKDVY, 2019. - 169 c. : un. - bubauorp.: c. 165-16.



Hemunoa E.B. Ilcuxonorus ynpasnenus : yaeOHOe mocodue /it CTyIeHToB OakanaBpuata / E.
B. Hemunoga. - [Icuxonorus ynpasnenns,2026-04-27. - Onektpo. naH. (1 ¢aiin). - KpacHospck
: CuOHMpCKUil TOCYIapCTBEHHBIN YHUBEPCUTET HAyKHW M TEXHOJIOTMH MMEHH akajemuka M. @.
PemerneBa, 2020. - 244 c. - snexkTpoHHbId. - KHura Haxoautcsa B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

lNopsiinoa H.M. Tlcuxonorust ynpaBiaeHus: DIEKTPOHHBIN pecypc : YuedbHoe nocoodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opstithoB. - Ilcuxomorus ympasnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxonutcs B npemuym-sepcun O6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpychb A.A. Ilcuxosorus ynpaBieHus: DIEeKTpOHHbBIN pecype : YueOHnoe nocodue / A. A. Tpycs. -
[Tcuxonorus ynpasnenus,2021-10-06. - Munck : Bemmitmas mkona, 2019. - 319 c. - Knura
Haxonutcs B npemMuyM-Bepcun DbC IPR BOOKS. - ISBN 978-985-06-2422-2
JonosHUTE/ILHAS JIUTEpATypa:

bennac T.B. Ilcuxomorust munepctBa DnekTpoHHbI pecypc / benmac T. B. : yueOHuk wu
IPAaKTUKYM JUIs aKaJleMU4ecKoro OakanaBpuara. - 2-¢ u3l., uctpas. 1 gom. - OpenOypr : OI'Y,
2017. - 450 c. - PexomeHnoBaHO Y4eOHO-METOIUYECKUM OTEJIOM BBICHIETO OOpa3oBaHMs B
KayecTBe yuyeOHUKa U MPAKTUKyMa JJIsl CTYACHTOB BBICIINX Y4EOHBIX 3aBEe/I€HUH, 00y4aronxcs
110 TYMAaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomnorus ynpasieHus U JIMAEPCTBAa B OpraHU3alMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocbkuna U. HO. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripymaesa T.B. Ilcuxomnorust ynpaBieHHs U JIMAEPCTBAa B OPTaHU3AINK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebHOoe nmocobue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuosiorusi ¥ ICHUXOJIOTHS yNpaBiIeHUs DJEKTPOHHBIA pecypc : YdeGHoe
nocobue / U. A. JlanmoBa, P. H. Hypuesa. - Counonorus u ncuxomnorus ynpasnenns,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogutcs B npeMuym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorust ynpaBieHuss DJIEKTpOHHBIH pecypc : yuebHoe mocobue / JILH.
3axapoBa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
HaxonuTcs B 6a3oBoit Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasineHus DIEKTPOHHBIN pecype : YueOHoe mocodue / H. A.
Manaruna. - Ilcuxomorus ympasnenns,2019-02-17. - MockBa : EBpa3uiicCKMil OTKPBITBIN
UHCTUTYT, 2011. - 216 c. - Kuura naxoaurcs B npemuym-sepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

[llyBanoB B.W. CoumanbHas NCUXOJIOTHs YIIpaBiIeHUs DJIEKTPOHHBIN pecypc : yuebnuk / B.U.
[IyBanos. - CounanbHas ncuxosnorus ympasieHus,2020-10-10. - Mocksa : JOHUTHU-JIAHA,
2017. - 467 c. - Knura naxonutcs B 6azoBoii Bepcuu DbC [PRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymanuTapHo-npaBoBoii nopraia «PSYERA»

https://psyfactor.org/ MadopmarimoHHslii peCypCHBIN IIEHTP 110 HAYYHON U MPAKTHIECKOMN
ncuxonoruu «[ICU-OAKTOP»

www.biblioclub.ru - DnexkTponHast OubimoTeuHas cucreMa «Y HuUBepcuTeTckasi oudnroreka
OHJIANH»

www.eLibrary.ru - Hayunas snextponnasi Oudiamnorexa

www.iprbookshop.ru - DnexTponHo-0nbIHMOTeYHast cuctema [PRbooks

IIpakTnuyeckoe 3anaTHe Ne 12. OcHOBHasi XapakTepuCcTHKa (OpMHpPOBaHUSI Tpynnm H
KOMAaH/I B YIIPABJIECHYECKOH 1esITeJIbHOCTH

eab: paccMOTpPEeTh OCHOBHYIO XapaKTEpUCTHKY (OPMHUpPOBaHMS TpPyHNI M KOMaHJI B
YIpaBIe€HYECKON AESITETbHOCTH.



®opmupyeMble KOMIIETCHIMU HJIA UX YaCTH:

B mporecce ycBoeHus Matepualia y CTyJACHTOB (POPMHUPYIOTCS YHUBEPCAIbHBIC KOMIICTCHIIUU:
VYK-2 — cnocoOeH ompenensats Kpyr 3afad B paMKax MOCTABJICHHOW 1€ U BBIOMPATH
ONTHMAJILHBIC CIOCOOBI UX PEIICHUS, UCXOIS U3 JCHCTBYIOIIUX MTPABOBBIX HOPM,  MMEIOIIHXCS
pecypcoB u orpanndeHuil; YK-3 — crmiocoOHOCTh OCYIIECTBIIATH COIMAIIBHOE B3aUMOJICHCTBUEC U
pean30BbIBATH CBOIO POJIb B KOMAH/IE.

B pe3ynbrare 0ocBOEHUS NUCHUIUIMHBI O0YUYaIOUIUICS TOJIKEH:

OcCBOUTH OCHOBHBIE aCIMEKThl MEXKJIUYHOCTHBIX M  TPYIIOBBIX KOMMYHHUKAIUA: OCHOBHBIC
INPUHUMUIIBI 1 METOJbl YIPABIEHUS YEJIOBEYECKHMH PECypcaMu Uil OpPraHHM3aluy TPYIIOBOM
paboThI; TEOPETUYECKUE OCHOBBI U MPAKTHYECKUE aCHEKThl OPraHn3aluil KOMaHIHOU paboThI.
[IpoexTupoBaTh MEXIMYHOCTHBIE M TPYIIIOBBIE KOMMYHMKALMU; ONPENCISAThH CBOKO POJIb B
KOMaH/Ie, CTaBHUTh IIeJIK B (HOPMYJIHPOBATH 33aJ]a4d, CBI3aHHBIC C €€ peaIU3aIlieii; BEICTPAauBaTh
B3aMMOJICHCTBHE C Y4YE€TOM COLHUAIbHBIX OCOOEHHOCTEH YJIEHOB KOMAaH]Ibl; MPOEKTUPOBATH U
OpPraHHW30BBIBATh KOMAaHAHYIO pPabOTy; OMpENeNsaTh MOTPEOHOCTH  YYaCTHUKOB KOMaH/IBI B
OBJIaJICHUHY HOBBIMU 3HAHUSIMU U YMEHUSIMU.

[IpumeHsaTs MeTonbI aHaJlM3a TPYIIIOBOTO B3aWMOJCUCTBUS H OIEHKU 3((HEKTHBHOCTH
KOMaHAHON paboThl; OCHOBHBIE MOJETH KOMaHA000pa30BaHUS U TEXHOJOTHAMH 3 (HEKTUBHON
KOMMYHHUKAIIUU B KOMaHJI€; METObI aHATN3a U KOPPEKIIUU KOMAHIHBIX POJICH

Ilnanmpyembie pe3yabTaTbl O0Oy4YeHHS] MO IMCHMILIMHE (MOAYJI0), XapaKTepu3ylouue
Tanbl GOPMUPOBAHNS KOMIIETEHIIHIi, UHINKATOPOB:

B pesynbTaTe O0CBOEHUS TEMBI CTYJIEHT YCHEIIHO YYacTBYET B MEKJIMYHOCTHOM M T'PYINIIOBOM
B3aMMOJICHCTBUH, WCIOJB3yS WHKIIO3UBHBIA MOAXOA, 3(PPEKTUBHYI0O KOMMYHHKAITHUIO.
[Ipumensier MeTOIbl KOMaHI000pa3OBaHWS U KOMAHJIHOTO B3aUMOJICHCTBUS B paMKax
IIOCTaBJICHHOW 3aJa4H.

be3 ommbok ompenensier 1enb U 3aJaud KOMaH[bl JUIsl TOJTYYEHHS] ONTUMANbHBIX PE3yIbTaTOB
COBMECTHOM PabOThI €€ 4WICHOB, C YYETOM HX WHIUBUIYAIbHBIX BO3MOKHOCTEH. Mcmonb3yer
HOBEHIIIEe TEXHOJIOTUN (POPMUPOBAHUSI KOMAH/TBI.

VYcrenrHo aHanu3upyeT pa3inyHble OTKIIOHEHUST B KOMaH/IE, COCTABISET MPOTOKOJIBI M OTYETHI 110
pe3ylbTaTaM MOHUTOPUHTA KOMaHAHON PabOThI, MPOBOJUT KOPPEKIIMOHHBIE MEPOTIPUSTHSI.
AKTYaJIbHOCTb TeMbI (CEMHHAPA): ONPEIAEIACTCS PEATIU3YEMBIMA KOMIIETCHIIUAMMU.
Teopernyeckast 4acTh:

KomaHHBIE MEHEIKMEHT, T. €. MEHEI)KMEHT, OCYIIECTBISEMBIM IMOCPEACTBOM CO3JIaHUS U
(GYHKIIMOHUPOBAHMSI YIIPABIEHUYECKUX KOMaH/ KakK OJHa U3 (OpPM KOJUIEKTUBHOTO YIpaBlIEHUS,
OCHOBaH Ha TMpoIecCe JeJerupoBaHus MoMHOMOYHi. [louTH Bce oOpraHu3anuu HaACNSIOT
MEHE/KEPOB PA3TUYHBIX YPOBHEW OTBETCTBEHHOCTHIO 3a OoJiee MIMPOKHM KPYT 3ahad, HEXeIu
TOT, C KOTOPBIM OHU MOTJIM OBbl CHPAaBUTHCSA JUYHO. [[1s1 TOro 4TOOBI OHU MOTJIM HECTH ITY
OTBETCTBEHHOCTb, CO3/JAIOTCS T€ WJIM UHbIE (POPMBI KOJIEKTUBHOTO YIIPaBICHUs, OCHOBAaHHBIC Ha
nepepacrnpeeieHnu oTBeTcTBeHHoCTU. O1HaKO, Kak yka3biBatoT M. Byakok u . @pencuc Takas
nepeaavya OKa3blBaeTCs 3aTPYIHUTENBHOM A MHOTUX MeHekepoB. OHHM O0STCS, UTO BaXKHBIMU
acreKTaMH MPEeHeOPEeryT UiTK BBITTOJHAT UX KO€-KaK, ¥ TIOATOMY MCTIBITHIBAIOT UCKYIICHHE OpaTh
BCE BaXKHBIE 3a/laud Ha ce0s B yCHemHbIX yMpaBlIeHYECKUX Tpymmnax BeIpaOOTKa W MPUHSATHE
PEIICHUI OCYIIECTBIISIOTCS HEMOCPEACTBEHHO TPYIION, a poibh aAMHUHUCTPATOpa CBOJMUTCS K
TOMY, YTOOBI CO3/IaTh ISl ATOTO0 HEOOXOAMMBIE yCIOBUS, OMPEICNUTh TPAHUIIBI TPOCTPAHCTBA
pellIeHus U 1aTh B 3aTPYJHUTEIILHOM ClTyyae HEOOXOINUMBIN COBET.

Komanzgoli Ha3bIBaroT HEOOMNBINIOE KOIWYECTBO HEJIOBEK (yamie Bcero 5—7, pexe mo 15-20),
KOTOpBIE pa3leNsiOT I1IeJH, IEHHOCTH W OOIue TMOAXOAbl K pealn3allid COBMECTHOU
JESTEIIbHOCTH, UMEIOT B3aUMOJIOTIONHSIOIINE HABBIKHM; IPUHUMAIOT Ha ce0s1 OTBETCTBEHHOCTh 32
KOHEUYHBIE Ppe3yJbTaThl, CHOCOOHBI W3MEHSATH (YHKIIMOHATIHLHO-POJIEBYI0 COOTHECEHHOCTH
(MCTIONHSTH FO0BIE BHYTPUTPYIIIIOBBIE POJIH); UMEIOT B3aMMOOTIPECIISIONIYI0 TPHUHAIIC)KHOCTD
CBOIO M MapTHEPOB K JaHHON OOUTHOCTH (TPYyIIIIE).



VnpaBneHueckass KOMaHAa COCTOUT W3 TPYIIBI CIIEIHATHCTOB, PHHAMICKANMX K PA3THIHBIM
cepam OpraHM3alMOHHON AEATENIBHOCTH U pabOTAIOIIMX COBMECTHO HAJ PELICHHEM TeX HIIU
HHBIX MPOOJIEM.

CyTb KOMaHJBI 3aKIOYaeTcsi B oOmeM Uit Bcex e€ WIEHOB 00s3aTenbCTBE. Takoro pona
00513aTeNbCTBO TPEOYeT HAIMYMS HEKOETO HAa3HAUCHHUS, B KOTOPOE BEPSAT BCE WICHBI KOMaH/IbI, —
e¢ muccuu. Muccus KOMaHAbl JOJDKHA BKIIIOYATh 3JEMEHT, CBSI3aHHBIA C BBIUTPBHIBAHHEM,
HIEPBEHCTBOM, MPOABIKEHUEM BIiepéa. CymiecTByeT OTINYHUE LN KOMaH bl OT €€ Ha3HAYCeHUS
(MHCCHM): 1IeNIM KOMaH[bl TIO3BOJISIIOT CIEAUTH 32 CBOMM IPOJIBUKEHUEM IO MyTH K yCIIEXy, a
MHCCHSl Kak Oojiee rio0aqbHOE 1O CBOCH CYTH NPUAAET BCEM KOHKPETHBIM LEISAM CMBICT H
sHepruto. Hu oiHa U3 rpynm He CTAaHOBUTCS KOMaHIOH JI0 TeX MOp, MOKa OHAa He MPU3HAeT ce0s
NoAOTUETHOW Kak KoMaHna. KomaHaHas MOJOTYETHOCTE — 3TO OIpEeTEHHBIE OOCIIaHMs,
KOTOpBIE JIS)KaT B OCHOBE JBYX acleKTOB 3()(PEeKTUBHBIX KOMAaHJ: 00s3aTENbCTBA U JOBEPHUSL.
B3aumnas 0T4ETHOCTH HE MOXKET BO3HUKHYTH I10 IPUHYKJICHUIO, HO, KOT/Ia KOMaH/1a pa3essieT
olmiee Ha3HaueHHWE, IETHM M MOAXOJ, B3aUMHass OTYETHOCTh BO3HUKAET KaK €CTECTBEHHAs
COCTaBJISIONIAS.

Jlnisi KOMaHAbl BaXHO HAJMYWE Y COTPYJHUKOB KOMOWHAIIMHM B3aWMOJOIIOJHSIONINX HABBIKOB,
COCTaBJISIFOLIMX TPH KaTETOPHU:

- TEXHUYECKast WK QyHKIIMOHATIbHAS SKCIIEPTH3a;

- HaBBIKH 10 PELICHUIO TPOOJIEM M MIPUHATHIO PEIICHHIA;

- MEKJITMYHOCTHBIC HaBBIKH (IPUHATHE PUCKA, [TOJIE3HAS KPUTHKA, aKTHBHOE CITyIIaHUE U
T. 1.).

KomanHbie OTHOIIEHUS, TPAAUIIMOHHO BKITFOYAIONIHE B ce0s1 TaKKE MOHSITHS, KAK TyBCTBO JIOKTS,
IyX MapTHEPCTBA M TOBAPHIIECTBA, MOTYT MPOSBIATHCS MCKIIOUUTEIBHO B JEJIOBOW cdepe, He
pacmpocTpaHssACh Ha JUYHYIO JKU3Hb WICHOB KOMaH[bl. CyIIeCTBYeT MHOTO HPUMEPOB, KOTIa
yllauHble MapTHEPHI 10 OM3HECY HE NMEPEHOCHIIM MPUCYTCTBUS IPYT APYTa, €ClIM peub 3aX0/IHia O
Ipyrux chepax oOIICHHS.

Bonpocs! u 3aganus:

1. ConmanbHasg rpynna, Kak oJHa M3 OOMMX (OpPM COIHAIBHOTO B3aUMOJIECHCTBUS.
Pa3zHoBHIHOCTH TpymH.

2. [lcuxonmornueckne XapakTepUCTHKH Tpymmn. @DopMupoBaHWE TPYII W KOMaHI.
OCO0EeHHOCTH JIMYHOTO CTUJISL PYKOBOJIUTENS WU JIUAEpA C IPYTHMMHU YJICHAMU KOMAaH/IbI.

3. Oranbl KoMaH000pa3oBanuss. OCHOBHBIE MOAXO0AbI K (POPMUPOBAHNUIO KOMAH/IBI.

4. ConuanbHas U COLUAIBHO-TICUXOJIOTHYECKasi CTPYKTypa IPyIIIbL.

5. [To3uTHBHBIEC, HETATUBHBIC W A/IEKBATHBIC THITHI YCTAHOBKH Ha BOCIIPHITHE JIPYTOTO
4eJI0BeKa.

6. TunuyHbIe UCKAXKEHUS TIPEJICTABICHU O IPYyTroM uesioBeke: 3P HeKT «opeosay, 3hPext

«TI0CIIEI0BATEIBLHOCTHY, 3()(HEKT «aBaHCHUPOBAHUAY, «3(D(EKT mpoepoBaHUe Ha IPYTUX JOAEH
COOCTBEHHBIX CBOMCTBEHHBIX CBOMCTBY», «3(pdeKT cpenHel omunoKn». MakTopbl, BIUAIOININE Ha
3P PEKTUBHOCTH pabOTHI TPYIIIHI.

7. OcHoBHble TMyTH, oOecneunBatone 3GGHEeKTUBHOCT, pabOThl KOMaHIbl WU
KOJJIEKTHBA.

Cnucok JuTepatypbl, peKOMEHIyeMblii K HCII0JIb30BAHMIO 110 IaHHOI TeMe:

OcHoBHas JiMTEeparypa:

benamesa U.B. Ilcuxonorus ynpasnenus : yuebHoe nocodue (kype nekuuii) / 1. B. benamesa,
N. H. [Tonsmakosa, C. B. Hummurenko ; ®I'AOY BO Ces.-Kas. ¢enep. yH-T. - CTaBponons :
CKDVY, 2019. - 169 c. : un. - bubnuorp.: ¢. 165-16.

Hemunoa E.B. Ilcuxonorus ynpapnenus : yaeOHOe mocoOue /it CTyIeHTOB OakanaBpuara / E.
B. lemupoga. - [lcuxonorus ynpasnenns,2026-04-27. - Onexrpon. aau. (1 daiin). - KpacHosipek
: Cubupckuil rocyapCcTBEHHBI YHUBEPCUTET HAYKH U TEXHOJIOTUH MMEHM akajgemuka M. O.
PemerneBa, 2020. - 244 c. - snexkTtpoHHbId. - KHura Haxoaurca B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9



INopsiiinoBa H.M. Tlcuxonorust ynpasiaeHus: DIEKTPOHHBIN pecypc : YuebHoe mocoodue ms CI1O
/ H. M. TopsiinoBa, B. H. T'opsitHoB. - Ilcuxomnorus ympasienus,2029-07-03. - Capatos :
[TpodobpazoBanue, 2019. - 274 c. - Knura maxoautcs B npemuym-Bepcuu Ob6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycek A.A. Ilcuxomnorust yrpasiaeHus: DJIEKTPOHHBIN pecypce : YueOHnoe nocodue / A. A. Tpych. -
Ilcuxonorus ynpasnenus,2021-10-06. - Munck : Beiuniimas mkona, 2019. - 319 c. - Kuura
Haxoautcsa B mpemuyM-Bepcr ObC IPR BOOKS. - ISBN 978-985-06-2422-2
JonosHUTEIbLHAS JIUTEPATypPa:

benmac T.B. Ilcuxonorus mnuaepctBa OneKkTpoHHBIN pecypc / benmac T. B. : y4eOHuUK u
MPAKTUKYM JUISL aKaJeMUYeCKOro OakaiaBpuara. - 2-¢ u3j., ucnpan. u foi. - OperOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOJAMYECKHUM OTACIIOM BBICIIErO0 OOpa3oBaHUS B
KadyecTBe yueOHUKA U MPAKTUKyMa JJIsl CTYACHTOB BBICIINX YYEOHBIX 3aBEICHUH, 00YJatOmuXcs
110 TYMaHUTAPHBIM U SKOHOMUYECKUM HaripaBiieHUsIM. - [ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomnorust ynpaBieHHs U JIMASPCTBA B OPraHU3aMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebHOe nmocobue. - Kpacnosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxonorust ynpaBieHusi v TuAepcTBa B OpraHU3alNK JIEKTPOHHBINA pecypc /
Bripynaesa T. B., Mocbkuna U. HO. : yuebnoe nocob6ue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa M.A. Couuonorusi ¥ IMCHUXOJIOTHS yHPaBJICHUs DIEKTPOHHBIA pecypc : YueOHOe
nocobue / U. A. Jlanmioa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasiaenus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogutcs B npeMuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorusi ymnpaBieHuss DIIEKTPOHHBIN pecypc : ydeObHoe mocodbme / JI.H.
3axapoBa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutcs B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansaruna H.A. Ilcuxonorust ynpasiaeHus DNEeKTpOHHBINH pecype : YueOHoe mocobue / H. A.
Mansruna. - Ilcuxonorus ynpasnenus,2019-02-17. - MockBa : EBpa3uiickuil OTKpBITBIN
UHCTUTYT, 2011. - 216 c. - Kuura naxonurcs B npemuym-sepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

HlysanoB B.U. CouuanpHas NCUXOJI0THS yIpaBiIeHUs: DJIEKTPOHHBIA pecypc : yueObHuk / B.J.
[yBanos. - CouunanbHas ncuxosnorus ynpasinenus,2020-10-10. - Mocksa : JOHUTU-JTAHA,
2017. - 467 c. - Knura Haxoautcs B 6a3oBoit Bepcuu DbC [PRbooks. - ISBN 978-5-238-01629-
08.

HNurepHer-pecypcenl:

https://psyera.ru/about I'ymanutapao-npaBoBoit moptain «PSYERA»

https://psyfactor.org/ UHpOpMaLnOHHBIH pecypCHBIN LIEHTpP MO HAYYHOH U MPAKTUYECKON
ncuxosiorun «[ICU-OAKTOP

www.biblioclub.ru - DnekTpoHHast GUOIMOTEUHas cucTeMa « Y HUBEpCUTETCKas OMOiInoTeka
OHJIANH»

www.eLibrary.ru - Hayunas snexktpoHHast 6u0iaroTexa

www.iprbookshop.ru - DnekTponHo-6ubanoreunas cucrema IPRbooks

IMpakTuyeckoe 3ausiTue Ne 13. IIpodeccnonasibubie nedpopmManum nMepcoHaa

Ilean: mpoaHanM3upOBaTh OCHOBHBIE MPOSBIICHUS TPO(ECCUOHATHFHON AedopMaIii THIYHOCTH.
®opmupyeMble KOMIIETCHIMU 1A UX YaCTH:

B mporecce ycBoeHusi Matepualia y CTyJA€HTOB (POPMHUPYIOTCS YHUBEPCAIbHBIE KOMIIETCHIINU:
VYK-2 — cmocobeH ompenensTh KpPYyr 3aJad B pamMKax MOCTABJICHHOW 1M M BBHIOMPATH
ONTUMAJFHBIE CHOCOOBI UX PEIICHUs, UCXO/Is U3 JEHCTBYIOMINX TPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpanndennii; YK-3 — crmocoOHOCTh OCYIIECTBIIATH COIMAIIBHOE B3aUMOJICHCTBUE U
peann30BbIBATH CBOIO POJIb B KOMAH/IE.

B pe3synbrare ocBOCHUS AUCIUTUIMHBI 00YYaONTUICS JOJIKEH:



OCBOUTh OCHOBHBIE AaCHEKThl MEXJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHUKAIMI: OCHOBHBIE
IPUHLMIIBI ¥ METOJbl YIPABJICHUS YEIOBEYECKMMHU PECYpCaMM JJIsl OpraHU3alluy IPYIIIOBON
paboThI; TEOPETUUECKHE OCHOBBI U MPAKTHUECKUE ACIIEKThl OPraHU3allil KOMaHHON pabOThI.
[IpoekTupoBaTh MEXINYHOCTHBIE M TPYNIOBbIE KOMMYHMKAIMM; ONPEAEIATh CBOIO pPOJIb B
KOMaH/[Ie, CTaBUTh LIeU U (OPMYJIMPOBATH 3a]laui, CBA3AHHBIE C €€ pean3alueil; BBICTpauBaTh
B3aMMOJICHCTBHE C YYETOM COLMAIBHBIX OCOOEHHOCTEH YJIEHOB KOMAaHIIBI, MPOEKTUPOBATh U
OpPraHU30BbIBaTh KOMAaH/IHYIO paboTy; ONpEleNsiTh MOTPEOHOCTH  YYaCTHUKOB KOMAaH[Ibl B
OBJIaJICHUN HOBBIMH 3HAHUSIMU U YMEHUSIMHU.

[TpumeHsaTh MeETOIBI aHajgM3a TPYIIIOBOTO B3aUMOECHUCTBUS M OLEHKH 3((eKTHBHOCTH
KOMaHJIHOW pabOoThbl; OCHOBHBIE MOJEIH KOMaHAO000Pa30BaHUS M TEXHOJIOTUAMHU 3(P(PEKTUBHON
KOMMYHHUKAIIMM B KOMaH/I€; METO/Ibl aHAJIN3a U KOPPEKLIUH KOMaH/IHbIX poJIeii

IInanupyemMsble pe3yabTaTbl 00y4YeHHMsl IO JMCHUILIMHe (MOJAYJIIO), XapaKTepu3ylolulue
Tanbl GOPMUPOBAHNS KOMIIETEHUHH, MHINKATOPOB:

B pesynbpraTe OCBOEHHS TEMBI CTYIEHT YCHEIIHO Y4acTBYET B MEXIMYHOCTHOM U I'PYIIIOBOM
B3aUMOJICHICTBUH, HUCMOJNb3YsSd HHKIIO3UBHBIA MOAXOA, 3((EKTUBHYI0O KOMMYHHKALHUIO.
[IpumeHsieT MeToJbl KOMaHJ000pa30BaHUs U KOMAHJHOTO B3aUMOJICHCTBUS B paMKax
IOCTaBJICHHOMW 3aj1auu.

be3 ommbok ompenenser menb U 3aJaud KOMaH[bI ISl TIOJTYYCHHUSI ONITUMAIIBHBIX PE3yJIbTaTOB
COBMECTHOM pabOThl €€ WIEHOB, C yY4eTOM HMX MHIMBUAYAJIbHBIX BO3MOKHOcTel. Mcnosib3yer
HOBEHIINE TEXHOJIOTHH (POPMUPOBAHHS KOMAH/IBI.

YcnenHo aHanu3upyeT pa3iuyHble OTKIOHEHUS B KOMaH 1€, COCTaBIISET IPOTOKOJIbI U OTYETHI IO
pe3ysibTataM MOHUTOPHUHIA KOMaHIHOW paboThl, IPOBOAUT KOPPEKLIMOHHBIE MEPOTIPUSATHUS.
AKTYaJIbHOCTb TeMbI (CEMHHAPA): ONPEACIIAETCS PEaTU3yeMbIMU KOMIIETCHIIUSMU.
Teopernyeckast 4acTh:

Jedopmanusi JHIHOCTH NPOdecCHOHANIBLHAS — U3MEHEHUE KAaueCTB JIMYHOCTH (CTEPEOTUIIOB
BOCHPUATHUS, LIEHHOCTHBIX OPUEHTALMI, XapaKTepa, CIOCOOOB OOIIEHUS U MOBEEHUS ), KOTOPbIE
HACTYMalT MOJ{ BIMUSHUEM JUIUTEIBHOTO BBHIMOJHEHUS NPO(ECCHOHAIBHON JesITeIbHOCTH.
BcnenctBue Hepa3pbIBHOTO €IMHCTBA CO3HAHUSA U CHELM(PUUECKON 1eATeNbHOCTH (hopMUpyeTcs
npodeccuoHaIbHbIN THIT TUYHOCTH. Camoe 0oJblIoe BIUsSHUE NpodeccuoHanbHas qegopmanus
OKa3bIBAaeT Ha JIMYHOCTHBbIE OCOOEHHOCTU MpeACTaBUTENed Tex mpodeccuil, padoTa KOTOPBIX
CBsi3aHa C JIIOIbMU (YMHOBHHMKH, PyKOBOAMUTENHN, pAOOTHUKH 10 KajpaM, Melarory, NCuxoyioru).
Kpaitnss ¢popma npodeccronanbHol aeopmany JMYHOCTH Y HUX BBIpa)KaeTcsl B OPMaAIbHOM,
Ccyry0o (yHKIIMOHAJIBHOM OTHOIIEHUM K JIIOAsAM. BbICOKHMH ypoBeHb mpodeccHOHATbLHON
nedopManuu  Takke HaONonaeTcss y MEAMIMHCKUMX pabOOTHUKOB, BOCHHOCIYXAIIUX U
COTPYAHUKOB CIELCITYXO.

CornacHo BbIBOZIaM IICHXOJIOTOB, Y MEHEIKEPOB IpodecCHOoHaIbHas JedopMalus 3aKIH04aeTcs
B TIICUXOJIOTMUECKOM €30pUEHTAllMU U3-3a ITIOCTOSHHOTO JIaBJICHUS HAa HUX KaK BHEIIHMX, TaK U
BHYTpeHHUX (pakTopoB. OHA BBIPAXKaeTCsl B BLICOKOM YPOBHE arpeCCUBHOCTH, HEAJIEKBATHOCTH B
BOCIIPUATHH JIIOAEH U CUTyalluli, HAKOHELl, B IIOTEPE BKyca K >KM3HHU. Bce 310 mopoxkaaer emé
OJIHY OONIyI0 IS MHOTHUX YIOpPaBJICHIEB MpoOjeMy: HeCrnocoOHOCTh K 3hdexkTuBHOMY
CaMOCOBEPILEHCTBOBAHUIO U PA3BUTHIO.

[TpodeccuonanpHas nedopmarus JUIHOCTH MOXKET HOCHUTBH DIMH30AMYECCKUN WU YCTONYHUBBIN,
MOBEPXHOCTHBIA WM TJIOOANbHBIM, MOJOKHUTENbHBIM WIM OTpULATEeNbHBIN xapakTep. OHa
MpOSBISETCS B NMPOPECCHOHATBHOM >KaproHe, B MaHepax MOBEIEHUs, Jake B (U3NUYECKOM
oOmuke. YacTHBIMH cIydasiMU MpodecCHOHATBbHON Ae(opMalium sBIsIOTCS AJAMUHUCTPATUBHBIN
BOCTOPI, YnpaiaeHueckas 3po3us 1 CHHAPOM SMOIMOHAIBHOIO CTOPAHUS

B3aumopeiictBue nuuHOCTH C mpodeccueil (BKIIOYaroliee BBHIOOP M KayecTBO OCBOCHUS
NOCNeAHeH,  INCUXOJIOTMYECKOe  CONPOBOXKJIEHHE  MPOPECCHOHAIbHOIO  CTaHOBJIEHUS,
IICUXOJIOTHYECKOE  COJIepKaHHe  JEATENbHOCTH,  (OpPMHpPOBaHHE  MpPOQecCHOoHATU3MA,
MPOPUIAKTUKY U KOPPEKTHUPOBKY MpodecCHOHATBHON nedopManud JTUYHOCTH) SIBIISETCA
cucTeMoobpa3yomuM (GpakTopoM ncuxonoruu Tpyaa. Emé B Hauane npouutoro Beka [Iutupum
CopokuH, paccMaTpuBasi IPEUMYIIIECTBEHHO HETaTUBHBIN acleKT BIMSHUS NMPOPecCHOHANbHON



http://psyfactor.org/personal/personal1-08.htm
http://psyfactor.org/personal/personal1-08.htm
http://psyfactor.org/personal19.htm
http://psyfactor.org/personal/personal17-02.htm

NEeSTeIbHOCTH Ha 4eJloBeKa, BBEN MOHATHE «mpodeccuoHanbHas nedopManus JITUYHOCTH.
[Tpobnema Bo3aelcTBUS MPo(eccCHuu Ha JINYHOCTH MOCTOSTHHO KOHIICHTPUPYET Ha cebe BHUMaHKE
UCCIIeIOBATENCH U MO-TPEKHEMY OCTAETCS aKTyalbHOM.
OmHa W3 caMbIX 4YacThIX MPHYUH NpOoPecCHOHATBHON aedopManum, Kak yTBEPKIAIOT
CHEIHUANIMCTBI, — 3TO crenuduka OnrKaillero OKpPYXEHHs, ¢ KOTOPbIM BBIHYXICH HMETh
oO0IIeHne CIIeUATUCT-TIPOPECCUOHAT, a TAKXKE CIeNUu(UKa ero IesTeTbHOCTH.
Jlpyroii He MeHee BaXHOW MPUYMHON NMpodecCHoHAIbHON AehOopMaIiu SBISICTCS pa3/ieiieHre
TpyAa u Bce OoJiee y3Kas cnenuain3anus npodeccruonanon. ExxeneBHas padoTta, Ha IPOTSHKEHUH
MHOTHUX JI€T, MO PEHICHUIO TUIOBBIX 3a/lay COBEPIICHCTBYET HE TOJHKO NMPOQEeCcCCHOHAIbHbBIE
3HaHWS, HO W (OpMHUPYET MPO(eCcCHOHAIBHBIE MPUBBIYKUA, CTEPEOTHUIIBI, OMPEICISICT CTHIIb
MBILUICHUS U CTHIIA OOLICHHUS.
B nicuxonorudeckoi muTepaType BBIACISIOT TPU TPYIIIHI (PAKTOPOB, BEAYIIMX K BOSHUKHOBEHHIO
npodeccuoHaibHON  aedopmanuu: (HakTopbl, OOYCIOBICHHBIC CHCHU(PUKON ACATEIBHOCTH,
(axTOpHI JINYHOCTHOTO CBOMCTBA, (PAaKTOPHI COIMATIBLHO-IICHXOJIOTHYECKOTO XapaKTepa.
K (baKTOpaM COLIMAJIbHO-TICUXOJIOTHYECKOT0 XapaKTepa OTHOCATCS:

HEa/ICKBATHBIN U TPYOBIi CTUIIH PYKOBOJICTBA MTOYNHEHHBIMH,
- HEONMAronpusITHOE BIUSHUE OMIDKANIIEr0 COLUAIbHOTO OKPY)KEHHUS BHE CITYXKObI
(Hanmpumep, ceMbH, APY3€H u 1Ip.);
- HU3Kas OOLIECTBEHHAs OLIEHKA JEATEIbHOCTH, YTO MOPOil BeAET K OE3bICXOIHOCTH B
JEeSITeTbHOCTH COTPYIHUKOB, BOSHUKHOBEHHIO TIPO(ECCHOHAIBHOTO OECCHIINS U HEYBEPEHHOCTH
B HEOOXOJUMOCTH CBOCH MpodheCcChu.
Bonpocs! u 3axanus:

l. CymnocTs npodeccruoHaIbHON AeGopMaIii TUYHOCTH.

2. [Tpenmer Tpyna Kak npu4uHa AepopMarim.

3. [TpodeccrnonanbHble CpeicTBA U YCBOCHHAs TEXHOJIOTHS Kak (pakTopbl 1edopManuu.

4. Hopwmbl mpodeccnoHanbHON ATUKH U JICOHTOJIOTHU KaK PETYJISATOPHI KU3HEACSTEIbHOCTH
JMYHOCTH.

5. B3aumocBs3b TMUHOCTH U CyOBEKTa B LIETIOCTHOM CTPYKTYpE UHIMBUIYaIbHOCTH.

6. Paznenenue Tpyaa kak oOmmii paktop nedopManvy JMYHOCTH.

Cnmcok JiuTepaTypbl, peKOMEHIyeMblii K HCI0JIb30BAHMIO 110 IaHHOM TeMme:

OcHoBHas iMTEeparypa:

benamesa 1.B. [lcuxonorus ynpasnenus : yuebHoe nocodue (kypc nekmuii) / U. B. benamiesa,
N. H. [Monsmakosa, C. B. Hummurenko ; ®I'AOY BO Ces.-Kas. ¢genep. yH-T. - CTaBponods :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. [lcuxomnorus ynpasneHus : yaeOHoe ocodue s cTyieHToB OakanaBpuata / E.
B. lemunoga. - Ilcuxomnorus ynpasienus,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocyapCcTBEHHBIH YHUBEPCUTET HAYKH U TEXHOJIOTUH MMEHM akajgemuka M. O.
Pemernena, 2020. - 244 c. - anexTpoHHbIN. - Knura Haxonurtcs B npemnym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [lcuxonorus ynpasieHust DneKTpoHHBIN pecypc : YueOHoe nmocodue s CI1O
/ H. M. TopsiiroBa, B. H. T'opstithoB. - [lcuxomorus ympaBnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxonutcs B npemuym-sepcun 6C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpych A.A. Ilcuxosorus ynpaBieHus: DIeKTpOHHBIN pecype : YueOHoe nocodue / A. A. Tpycs. -
Ilcuxonorus ynpasnenus,2021-10-06. - Munck : Bemmitmas mkona, 2019. - 319 c. - Knura
Haxoautcs B npemuyM-Bepcun ObC [IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJiHUTE/IbHASA JIUTEPATYpA:

bennac T.B. Ilcuxomorust munepctBa DnekTpoHHbI pecypc / benmac T. B. : yueOHuk u
MPaKTUKYM JUISl aKaJEeMUYECKOTo OakamaBpuara. - 2-€ u3j., ucmpan. u jgom. - Operodypr : OI'Y,
2017. - 450 c. - PekomeHnoBaHO YueOHO-METOJUYECKUM OTIEIIOM BBICIIErO 00Opa3oBaHUS B



KayecTBe y4yeOHHMKA U MPAKTUKyMa AJIsl CTYJIEHTOB BBICHIMX Y4eOHBIX 3aBEJACHU, 00yJaromuXcs
110 TYMaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - [ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxonorust ynpapiieHust ¥ TUAEpCTBa B OPraHU3aluKd DJIECKTPOHHBIA pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yae6HOe mocobue. - KpacHosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorust ynpaBieHHs U JIMASPCTBAa B OPraHU3aMK DJIEKTPOHHBIN pecypc /
BripymaeBa T. B., Mocekuna H. FO. : yueObnoe mocodue. - Kpacnospck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa M.A. Comnuonorusi ¥ ICHUXOJIOTHS YIpPaBJICHHs DJIEKTPOHHBIA pecypc : YdeOHoe
nocobue / U. A. Jlanmnoa, P. H. Hypuesa. - Counonorus u ncuxomnorus ynpasneans,2020-02-
05. - CaparoB : Hayunas kuura, 2019. - 98 c. - Kuura naxoaurcsa B npemuyM-Bepcuu ObC [PR
BOOKS. - ISBN 978-5-9758-1781-5

3axaposa JI.H. Ilcuxomnorus ympaBiaeHuss DJIEKTPOHHBIN pecypc : ydeOHoe mocodume / JI.H.
3axapoBa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutes B 6a3oBoii Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5

Masiruna H.A. Tlcuxosorust ynpaBieHUsT DIIEKTPOHHBIN pecypc : YueOHoe mocooue / H. A.
Mansruna. - llcuxonorusa ynpasnenus,2019-02-17. - MockBa : EBpa3suiickuil OTKpBITBIN
UHCTUTYT, 2011. - 216 c. - Kuura naxoaurcs B npemuym-sepcuu ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

lysano B.W. ConmanbHasi MICUXOJIOTHS yIIpaBICHHUS DICKTPOHHBIA pecypc : yueObnuk / B.U.
[llyBanoB. - CoumanbHas ncuxoinorus ynpasinenus,2020-10-10. - Mocksa : JIOHUTHU-/IAHA,
2017. - 467 c. - Kaura nHaxogutcst B 6a3oBoii Bepcun Ib5C IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymanutapao-npasooit noptain «PSYERA»

https://psytactor.org/ HpOpMaIMOHHBII peCypCHBIN IIEHTP MO0 HAYYHON W MPAKTUICCKON
ncuxosioruu «[ICU-OAKTOP»

www.biblioclub.ru - DnexkTponnast OubinoTeuHas cucrema «Y HUBepcuTeTcKasi Oubnrorexa
OHJIANH»

www.eLibrary.ru - Hayunas snextponnasi Oudiamorexa

www.iprbookshop.ru - DnexTponHo-0nbIMOTEeYHast cuctema [PRbooks

IIpakTnyeckoe 3ansaTe Ne 14. O0menue u ero pojb B AeATEIbHOCTH PYKOBOAUTENS U
MOAYMHEHHBIX

Leab: U3yuyuTh MOHATHE OOIIEHUE, €r0 POJIb B JIEATEIILHOCTH PYKOBOJUTENS U MOTYMHEHHBIX.
PackpbITh OCHOBHBIE CTOPOHBI OOILIEHUS.

®opMupyemMble KOMIIETCHIINH MJIH UX YACTH:

B nponecce ycBoeHusi marepualia y CTy€HTOB (POPMHUPYIOTCS YHUBEPCAJIbHbIE KOMIIETECHIINU:
VYK-2 — crnoco0eH ompenensaTe Kpyr 3ajad B paMKax MIOCTaBJIEHHOW LN U BbIOMpPATh
ONTUMAJIbHBIE CIOCOOBI UX PEIIEHUs, UCXO0/I U3 JEHCTBYIOIINX TPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpannueHuii; YK-3 — cnocoOHOCTh OCYIIECTBIISATh COLMAIBHOE B3aUMOACHCTBUE U
pealn30BbIBaTh CBOIO POJIb B KOMaH/E.

B pesynbTare 0OCBOCHUS AUCIUILTUHBI 00YYatOIIUICs JOKEH:

OcCBOHUTH OCHOBHBIE AaCHEKThl MEXKJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHUKAIM: OCHOBHbBIE
IIPUHLMIIBI U1 METOJbl YIPABJICHUs YEIOBEYECKMMHU PECYpPCAMM JJIsl OpraHU3allMy IPyHIIOBON
paboThI; TEOPETUUECKHE OCHOBHI M MPAKTUYECKUE aCTIEKThl OPraHu3alud KOMaHAHON paboThI.
IIpoekTHpoBaTh MEXINYHOCTHBIE M TPYNIOBBIE KOMMYHMKAIMH; ONPEACIATH CBOIO pPOJb B
KOMaH/ie, CTaBUTh 1IeJIM U (HOPMYIHPOBATh 33aJ]aul, CBSI3aHHBIE C €€ pean3allieil; BbICTpauBaTh
B3aMMO/ICIICTBHE C YYETOM COLMAIBbHBIX OCOOEHHOCTEH WJIEHOB KOMAaHJIbl; MPOEKTUPOBATh U
OpPraHU30BBIBATH KOMaHAHYIO palboTy; OMNpEeNeNsiTh MOTPEOHOCTH  YYAaCTHUKOB KOMaHMAbI B
OBJIAJICHUN HOBBIMH 3HAHUSIMHU U YMEHUSIMH.

[TpuMeHsTh MeToAbI aHallM3a TPYIIOBOrO0 B3aUMOJEUCTBUS U OLEHKU 3(P(HEKTHUBHOCTH



KOMaHJIHOH pabOThl; OCHOBHBIE MOJCIIH KOMaHJ000pa30BaHUs M TEXHOJOTUIMH () PEKTUBHON
KOMMYHMKAIMU B KOMAH/I€; METObl aHAJIN3a U KOPPEKIIMY KOMaHIHBIX poJiei

Ilianupyemblie pe3yJabTarTbl 00y4YeHHs]I MO JAUCHMILIMHE (MOIYJIIO), XapaKTepu3ylouiue
3Tanbl (POPMHUPOBAHUS KOMIIETCHIHI, MHANKATOPOB:

B pesynbraTe 0CBOEHHS TE€MBI CTYIEHT YCIIEIIHO y4acTBYeT B MEXJIMYHOCTHOM U I'PYNIIOBOM
B3aUMOJICHICTBUY, UCMONb3YysSd WHKIIO3UBHBIA MOIXOA, d((HEKTUBHYI0O KOMMYHHKAIHUIO.
[Tpumensier MeToAbl KOMaHI000pa30BaHMs M KOMAHAHOIO B3aMMOJEHCTBHA B paMKax
IIOCTaBJICHHOW 3aJa4H.

be3 ommbok onpezaenser unenb U 3aJa4d KOMAaH[bl AJIS MOJIYYEHUs ONTUMAJIbHBIX PE3yJbTaTOB
COBMECTHOH pabOTHl €€ WICHOB, C yUYETOM HMX HHIMBUAYAIBHBIX BO3MOKHOCTEH. Vcmomib3yer
HOBEHIIME TEXHOJIOTMH (POPMUPOBAHUSI KOMaHIbI.

YcnemHo aHanu3upyeT pa3IndHble OTKJIOHEHUS B KOMaH/IE, COCTABIISET IPOTOKOJIBI U OTYETHI 11O
pe3yabTaTaM MOHHUTOPUHIa KOMAHHON pabOThl, IPOBOAUT KOPPEKIIMOHHBIE MEPOIPUATHSL.
AKTYaJIbHOCTDH TeMbI (CEMHHAPA): ONPEAEIIAETCS PEATU3yEMbIMU KOMIIETEHIIUSIMH.
Teopernyeckasi 4acTh:

OO1ieHue — 3TO CIIOXKHBIM, MHOTOOOpPa3HbIN MPOLIECC YCTAHOBJIEHHWS W PA3BUTHUSI KOHTaKTOB
MEXY JIIOJIbMH, TOPOKAAEMBIA OTPEOHOCTIMU COBMECTHOW AEATENbHOCTU M BKIIIOYAIOIIUN B
cebss oOMeH mHpopManuel, BBIpaOOTKY €IMHON CTpaTernu B3aUMOICWCTBUS, BOCIPHUSATHI U
IOHUMAaHHMsL JPYToro yesoBeka.

3HAUUTENbHYIO YaCTh CBOEH aKTUBHOM KM3HHU YEJIOBEK IPOBOAMT B Pa3HbIX BHUJIAX OOIICHUS —
IUILET, YATAEeT, TOBOPUT, CIYIIAET, U MOITOMY MOXHO CKa3aTh, YTO OOLIEHHE MOXKET ObITh U
MCTOYHUKOM yCIEXa, U MPUYUHON MHOTUX XU3HEHHBIX TPYAHOCTEH Uil Kaxaoro. Menemxep
TpaTuT Ha obuieHue 10 90 % cBoero Bpemenu. Hu ofHa rpynna, H1 oJiHa OpraHu3aIus, He MOXKeT
CyllecTBOBaTh 0€3 a/JleKBaTHOTO OOIIEHHsI, 00ECIeUnBaloNIero nepenady uHpopMamu, ooMeH
UeIMU ¥ KOOPAMHALUIO YCHIIUH.

[TonsiTust conMalbHOTO OOIIEHHUs, COLMAIBHOIO CTaTryca, conuaibHOi posu. Crnenuduka
COLIMAJIbHBIX OTHOLIEHWM 3aKJIIOYaeTCsl B TOM, YTO B HUX BCTPEYAIOTCS HE MPOCTO MHIUBUJ C
MHAWBHUIOM, @ MHAUBH/IbI, KaK MPEICTaBUTENN ONpPEAeNEHHBIX 00IIECTBEHHBIX IPYII (KJIacCOB,
npodeccuil WM JPYrux TPYII, CIOXKUBIIMXCS B cdepe MOTUTHUYECKOW >XU3HH, HAIpUMeED,
NOJUTUYECKUX TAPTHA M T. I.). DTH OTHOIICHUS CTPOSITCS Hé HAa OCHOBE CHMITATHH WIH
AHTUIIATHI, a HA OCHOBE ONPEACIEHHOTO MOJI0KEHNUS, 3aHUMAEMOT0 Ka)K/IbIM B CUCTEMeE 00I11ecTBa
(Hampumep, Hallle ¢ BaMU OOIIEHHE Ha JIEKIIMU — 3TO TOXKE COIIMaIbHOE OOILIEHUE).

VY4uThIBas CIOXKHOCTh M3Yy4YEHMs OOILEHHs, HEOOXOAMMO O0O3HAYUTh €ro CTPYKTYpY, UTOOBI
3aTeM OBl BO3MOJKEH aHAINW3 KaXJI0ro sinemMeHTa. OTMETUM CTPYKTypy OOILEHHus, 3TO TpHU
B3aMMOCBS3aHHBIX CTOPOHBI:

KoMmmyHukaTuBHAsI CTOpOHA OOIIEHUS COCTOUT B 0OMeHe MH(POpMAIIMEeH MEXTy OOIIArOIIMMUCS
WH/IMBUJIAMH.

WNHTepakTiBHAs CcTOpOHA OOLIEHMS 3aKJIIOYAaeTCs B OpPraHU3alMd B3aUMOJEHCTBUS MEXIY
OOIIAIOIIMMHCSA UHAUBUIAMY, T. €. B 0OOMEHE He TOJIBKO 3HAaHUSAMHU, UJIEIMH, HO U AEHCTBUAMU.
[lepuentuBHast cTopoHa OOIIEHUS O3HA4YaeT MPOILECC BOCHPHUATHS W IMO3HAHUS Jpyr JApyra
napTHEPaAMHU 110 OOIIEHUIO U YCTAaHOBJICHHUS Ha 9TOM OCHOBE B3aWMOIIOHMMAaHUS.
KoMMyHMKaTHBHAs cTOpoHa — 3T0 0OMeH HH(popMmanueil, e€ nonnMmanue. KommyHuUKaTuBHOE
B3aMMO/IEHICTBHE MOXKHO KJIaCCU(PHUIIMPOBATH O Pa3HBIM OCHOBAHUSM.

CeronHsi U3BECTEH ILIENIbIM psAJl MPUEMOB MOBBIMICHUS 3PPEKTUBHOCTH OOIIEHUS, TPEOJOIECHUS
KOMMYHHUKATHBHBIX 6apbepoB. Ha3oBEM HEKOTOpBIE U3 HUX:

1) npuéM Ha «UMsI COOCTBEHHOE» OCHOBaH Ha IPOM3HECEHMM BCIyX HMEHHU-OTYECTBA
napTHépa, € KOTOpbIM oOmaercss pabOTHUK. DTO TMOKa3blBa€T BHUMAaHHWE K JIMYHOCTH,
CIOCOOCTBYET YTBEP)KIEHHUIO YEJOBeKa KaK JIMYHOCTH, BBI3BIBAET Yy HEro YyBCTBa
YJIOBJIETBOPEHHSI U CONPOBOXKIAETCS MOJIOKUTEIBHBIMUA 3MOIMSMHU, TEM caMbIM (popMupyeTcs
aTTPaKIIMsl, pacrojioXkeHne paboTHUKA K KIIMEHTY WIH MapTHEPY.

2) npuéM «3epKajio OTHOIICHUI COCTOUT B 10OPOH YJIBIOKE U MPUATHOM BBIPRXKEHUH JIUIIA,
CBUJIETENBCTBYIOIIEM, YTO «s — Ball Apyr». A Ipyr — 3TO CTOPOHHUK M 3allUTHUK. Bo3Hukaer



YyBCTBO 3alIMIIEHHOCTH y KJIMEHTa, YTO 00pa3yeT MOJIOKHUTEIHHBIE AMOITMHM M BOJBHO WM
HEBOJILHO ()OPMUPYET aTTPAKITHUIO.

3) NpUEM «30JI0ThIE CIIOBA» 3aKJIIOYAeTCd B BBICKA3bIBAHUM KOMIUIMMEHTOB B aJpec
YeNoBeKa, croco0CTBYONMX G (eKTy BHymIEHUS. TeM caMbIM MPOUCXOTUT KaK OBl «3a0YHOE»
YIOBJICTBOPEHUE TMOTPEOHOCTH B COBEPIIECHCTBOBAHHWH, YTO BEIAET TaKkKe K 0Opa30BaHUIO
MOJIOKUTEITBHBIX SMOIMHA U 00YCIIOBIMBACT PACTIOIOKEHHOCTh K PAOOTHHKY.

4) NpUEM «TEPIHEIUBBIA CIYIIATENIb)» BBITEKAET U3 TEPIEIUBOrO W BHUMATEIBHOTO
BBICITYIIIMBAHUS TTPOOJIEM YeTIOBEKa. DTO MPUBOIUT K YIOBIECTBOPEHHUIO OJTHOM U3 CAMBIX BaKHBIX
noTpeOHOCTEH J1I0OOro 4YemoBeka — MOTPEOHOCTH B camoyTBepxkacHUU. EE ymomieTBOpeHue,
€CTECTBEHHO, BEIET K OOPA30BAHMIO IOJIOKUTEIHHBIX AMOIMHA ¥ CO3MaéT JOBEPUTEITHHOE
pacIojoKeHue YeaoBeKa.

5) NpHUEM «IMYHAS J)KU3HBY BBIPAXKACTCS B MPUBJICUCHUN BHUMAHUS K «X000M», YBICUCHHUSIM
KJIMeHTa (mapTHEPA), YTO TAKXKE IMOBBIMIACT €ro BEepOabHYI0 aKTUBHOCTh U COIPOBOXKIACTCS
MOJIOKUTEITHHBIMU SMOIHSIME. ECITN 4eToBeK 0OIIUTENCH, 3TO eII¢ HE 3HAYHT, YTO C HUM IIPHUSITHO
pasroBapuBaTh. ECTh 11011, KOTOpBIE CBOEH OOIIUTEIHHOCTHIO HAIOEIAI0T KAXKIOMY OyKBaJIbHO
C IEPBBIX MUHYT pa3roBopa. [locMoTpuTe BHUMATENBHO, pa3Be Majo BOKPYT TaKUX JIFOACH?
Bomnpocs! u 3axanus:

1. [Tporecc 0OIIEHUS U €ro MPOSIBICHHS.

2. HanéxHaocth u 3pdexkTuBHOCTD 001eHUs. KpuTepun oOmeHus.

3. Posb smonmii B o6mennn. CpeactBa BIpaKEeHUsT YyBCTB MpH 00mmIeHuH. COCTaBIISIONINE
npohecCHOHANBEHOTO O0IIEHUsI PYKOBOAUTEIIS.

4. Bnusinne pykoBoauTenss Ha nepcoHasl. PazHOBMAHOCTM BilacTh. Peanu3anusa TakTHKU

3¢ ($eKTUBHOrO MPO(EeCCHOHATBHOIO OOLIEHHUS PYKOBOAUTENS CO CBOMMM MOAYMHEHHBIMU C
MIOMOIUIbI0 MOTHBALIMOHHBIX PUEMOB. 3aKOHBI apIYMEHTALUU U YOEKICHMUSL.

5. [Ty6nuunas opatopckas peub. Pabota ¢ nenoBoil koppecnonaenuueid. Ponbp umumka B
JICJIOBOM KOHTAKTE. JTUKA JIEJIOBOr0 OOIEHUs. DTUKET U KYJbTypa JAEJI0BOI0 YEJIOBEKA.
Cnmcok JiuTepaTypbl, peKOMEHIyeMblii K HCI0JIb30BAHMIO 110 IaHHOM TeMme:

OcHoBHas JiMTEeparypa:

benamesa 1.B. [lcuxonorus ynpasnenus : yuebHoe nocodue (kypc nekmwuii) / U. B. benamiesa,
N. H. IMonpmakosa, C. B. Hummurenko ; ®I'AOY BO Ces.-Kas. ¢genep. yH-T. - CTaBponods :
CK®Y, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunosa E.B. [lcuxonorus ynpasneHus : yaeOHoe mocodue s cTyieHToB OakanaBpuata / E.
B. lemunoga. - Ilcuxomnorus ynpasienus,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocyapCcTBEHHBIH YHUBEPCUTET HAYKH U TEXHOJIOTUH MMEHM akajgemuka M. O.
Pemernesa, 2020. - 244 c. - anexTpoHHbIN. - Knura Haxonurtcs B npemnym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [Icuxonorus ynpasieHus: DneKTpoHHBIN pecypc : YueOHoe nocodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opsitnoB. - [lcuxomorus ympasnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxonutcs B npemuym-sepcun ObC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpych A.A. Ilcuxosorus ynpaBieHus: DIeKTpOHHBIN pecype : YueOHoe nocodue / A. A. Tpycs. -
IIcuxonorus ynpasnenus,2021-10-06. - Munck : Bemmitmas mkona, 2019. - 319 c. - Knura
Haxoautcs B npemuyM-Bepcun ObC [IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJiHUTE/IbHASA JIUTEPATYpA:

bennac T.B. Ilcuxomorust munepctBa DnekTpoHHbI pecypc / benmac T. B. : yueOHuk u
MPaKTUKYM JUISl aKaJEMUYECKOTO OakajnaBpuara. - 2-€ u3j., ucmpan. u jgom. - Operodypr : OI'Y,
2017. - 450 c. - PekomeH0BaHO YueOHO-METOJUYECKUM OTIEIIOM BBICIIErO 0Opa3oBaHUS B
KayecTBe yuyeOHMKA U MPAKTUKyMa JJIsl CTY/IEHTOB BBICIIUX YUEOHBIX 3aBEJACHUM, 00yUarommuxcs
110 TYMaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. [Icuxomnorust ynpasieHust v JuAepcTBa B OpraHu3aluy JJIEeKTPOHHBIN pecypc /
Bripynaesa T. B., Mocbkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9



Bripynaesa T.B. Ilcuxonorust ynpapiieHust ¥ TuAepcTBa B OPraHU3alud JJIECKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yae6HOe mocobue. - KpacHosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanmmoBa M.A. Couuonoruss u IMCHUXOJOTUSL yIPaBICHUS DJICKTPOHHBIA pecypc : YueOHoe
nocobue / U. A. Jlanunosa, P. H. Hypuega. - Componorust u rnicuxosiorust ynpasienns,2020-02-
05. - Capatos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogutcs B npeMuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorusi ymnpamieHuss DIEKTPOHHBEIN pecypc : yuebHoe mocodbue / JI.H.
3axapoBa. - [Icuxonorusa ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Knura
Haxonutcs B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorus ynpasieHus DJIEKTPOHHBIN pecype : YueOHoe mocooue / H. A.
Mansruna. - Ilcuxonorus ynpanenus,2019-02-17. - MockBa : EBpa3uiickuil OTKPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura naxonurcs B npemuym-Bepcuu ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

Hlysanos B.M. CouuanpHas NCUXOJI0THS yIpaBiIeHUs: DJIEKTPOHHBIA pecypc : yueObHuk / B.J.
[yBanos. - CouunanbHas ncuxosnorus ynpasienus,2020-10-10. - Mocksa : JOHUTU-JTAHA,
2017. - 467 c. - Knura nHaxonutcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymanutapro-nipaBoBoi moptain «PSYERA»

https://psyfactor.org/ ndopMamoHHbII peCypCHBIN HEHTP MO HAYYHOH U MPAKTUYECKON
ncuxosiorun «[ICU-OAKTOP»

www.biblioclub.ru - Dnekrponnas GubnuoreyHas cucreMa «Y HUBEpCUTETCKasi OuOiIroTeka
OHJIANH»

www.eLibrary.ru - Hayunas snextponHas Oubnuorexa

www.iprbookshop.ru - DnekTponHo-0nbmoTeunas cucrema IPRbooks

IIpakTnueckoe 3ansaTue Ne 15. [leperoBopsbl B ynpasJjieHUH OpraHusaiuei

Heab: M3yuuTh OOIIYIO XapPaKTEPUCTHUKY IOAXOJOB M THUIOB TOBEICHUS YIPABISAIOIIETO Ha
IIEpPEroBopax.

DopmMupyeMble KOMIIETEHIMH 1A UX YaCTH:

B nponecce ycBoeHusi marepualia y CTy€HTOB (POPMHUPYIOTCS YHUBEPCAJIbHbIE KOMIETECHIINU:
VYK-2 — crnocoGeH ompenensaTs Kpyr 3ajad B paMKax MIOCTaBJIEHHOW LIl W BbIOMpPATh
ONTHUMAJIbHBIE CIOCOOBI UX PEIIEHUs, UCXO0/Is U3 JCHCTBYIOINX IPABOBBIX HOPM,  MMEIOIIUXCS
pecypcoB u orpannueHuit; YK-3 — cnocoOHOCTh OCYIIECTBIISATh COLMANIBHOE B3aUMOACHCTBUE U
pean30BBIBATh CBOKO POJIb B KOMAHJE.

B pesynbTare 0CBOCHUS AUCIUILTUHBI 00YYatOIUICs JOKEH:

OcCBOUTH OCHOBHBIE AaCHEKThl MEXKJIMYHOCTHBIX M  TPYIIOBBIX KOMMYHHKAIM: OCHOBHbBIE
INPUHIUIIBI U METOABI YIPABIEHUs 4YEIOBEYECKUMU PECYpCaMU Il OPraHM3alMU TPYIIIOBOU
paboThI; TEOPETUUECKHE OCHOBHI M MPAKTUYECKUE aCTIEKThl OPraHu3alud KOMaHAHON paboThI.
[IpoekTupoBaTh MEXKIMYHOCTHBIE W TPYIIIOBBIE KOMMYHHMKAIUU; ONPENEIATh CBOIO POJIb B
KOMaH/ie, CTaBUTh 1IeJIM U (HOPMYIHPOBATh 33aJ]aul, CBSI3aHHBIE C €€ pean3allieil; BbICTpauBaTh
B3aMMOJICIICTBHE C YYETOM COLMAIBbHBIX OCOOEHHOCTEH YJIEHOB KOMAaHJbl, MPOEKTUPOBATh U
OpPraHU30BBIBATh KOMaHAHYIO palboTy; OMNpEeNeNsiTh MOTPEOHOCTH  YYaCTHUKOB KOMaHMAbI B
OBJIAICHUY HOBBIMU 3HAHUSAMU U YMEHUSMU.

IIpuMeHATh MeTONBI aHaJlM3a TPYIIOBOrO0 B3aUMOJEUCTBUS U OLEHKU 3(P(HEKTHUBHOCTH
KOMaHJTHOW pabOoThbl; OCHOBHbIE MOJEIH KOMaHA000pa30BaHUs M TEXHOJIOTUAMHU 3P (PEKTUBHON
KOMMYHHKAIlMU B KOMAH/JI€; METObI aHAJIN3a U KOPPEKIIUH KOMAH/IHBIX POJIEH

IInanupyembie pe3yabTaTbl O0y4YeHHMsl IO JMCHUILIMHE (MOAYJIIO), XapaKTepHu3ylolue
ranbl GOPMUPOBAHMS KOMIIETEHIUI, HHIMKATOPOB:

B pesynbraTe 0CBOEHUS TEMBI CTYIEHT YCIEIIHO YYaCTBYET B MEKIUYHOCTHOM M I'PYIIIOBOM
B3aMMOJICHCTBUM, MCHOJb3yS HWHKIIO3UBHBIA MOAX0A, d3(PPEKTUBHYI0 KOMMYHHKAIUIO.



[IpumeHsieT MeToabl KOMaHA000pa3oBaHUS U KOMAHJHOTO B3aUMOJICHCTBUSI B paMKax
IIOCTaBJICHHOU 3aJa4H.

be3 ommbok ompenenser ueab U 3aJaud KOMaH[bl JUIsl MOJTYYEHHS] ONTUMANbHBIX PE3yJIbTaTOB
COBMECTHOH pabOTHl €€ WICHOB, C yUYeTOM HMX MHIMBUAYAIBHBIX BO3MOKHOCTEH. Vcmomib3yer
HOBeHIIEe TeXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.

VYcenemHno aHanu3upyeT pa3InyHble OTKIIOHEHUS B KOMaH/E, COCTaBIISAET IIPOTOKOJIBI U OTYETHI 110
pe3yJibTaTaM MOHUTOPUHTAa KOMaHAHON pabOThl, MPOBOJUT KOPPEKIIMOHHBIE MEPOIIPUSITHSI.
AKTYaJIbHOCTb TeMbI (CEMHHAPa): OIPEACIACTCA Pealn3yEeMbIMU KOMIIETEHIIUAMM.
TeopeTnyeckasi 4acTh:

st Toro 94ToOBl BECTH MEPEroBOPHI, HEOOXOAWMO IMOHSATH, YTO OHU M3 Ce0s MPEICTABISIOT.
IleperoBopsl — 3TO BUJI COBMECTHOM € NApTHEPOM JIESITENIBHOCTH, KaK [IPAaBUJIO, HAIIPaBICHHOM Ha
pemenne npodieMsl. OHU BCeria MpearnoaratoT, 0 KpaitHel Mepe, IByX Y4aCTHUKOB, HHTEPECHI
KOTOPBIX YAaCTUYHO COBIAJAIOT, & YACTUYHO — PacXodTcs. B MHBIX cilyyasix Mbl UMEEM €0
COBCEM C APYIMMHU BHJAMU B3auMOACUCTBUA. IIpu NHOJHOM COBIAACHUM HMHTEPECOB CTOPOH
oOcyxeHue He TpeOyeTcs, YYaCTHUKHU MPOCTO MEePeXoAsaT K coTpyAHuuecTBy. [Ipu momHom ux
pacxoXJAeHWW MBI HaOMOJaeM B HamOolee SBHOM BHJE KOHKYPEHIIMIO, COCTSI3aHUE,
MIPOTHBOOOPCTBO, KOHPPOHTALIHIO.

Hpasurcs Bam 3TO WM HET, HO BHI SIBIISIETECH YEIOBEKOM, BEAYIIUM I1eperoBopsl. [leperoBopsr —
9TO0 (haKT Halllel MOBCEIHEBHOM )KU3HU, OCHOBHOE CPEJICTBO MOIYUYUTh OT IPYTUX JIIOAEH TO, YEro
BbI XOTHUTE.

B name Bpems Bce yaille MPUXOAUTCS MpuUOErath K MeperoBopaM: Bedb KOHQIHMKT SIBISIETCS,
00pa3Ho roBOpsl, pa3BUBaArOIICHiCs HHIyCTpuel. Kaxapiii ueoBeK X04eT y4acTBOBATh B IPUHATHHU
pelIeHUi], KOTOpbIE €ro 3aTparuBalOT, BCE MEHbBIIE W MEHbIIE JIIOJECH COMIAIlIalTCI ¢
HAaBSI3aHHBIMU KE€M-TO PEIICHUSAMU. XOTs NEPETOBOPHI IIPOUCXOIAT KAXKIABIA J€Hb, BECTH UX KaK
cienyer Henerko. JIrogu okassiBatoTCs nepen quieMmoi. OHU BUIAT JIMIIb JBE BO3MOXKHOCTHU
BEJICHUS IEPErOBOPOB - ObITh MOJATJIMBBIM WIH XKECTKUM. BTopas crannmapTtHasi crparerust B
[IeperoBopax MpeayCMaTpuBacT CPEAHUN MTOAX0 — MEXKAY MATKUM U KECTKUM, HO BKIIIOYAET B
ce0sl MONBITKY CAEIKU MEX/y CTPEMIIEHUEM JOCTUYb JKEIAeMOT0 U JIAAUTh C JTFOAbMH.

Ectp TpeTuil myTh BEACHUSA NEPETOBOPOB, NPELYyCMATPUBAIOLIUN MTO3ULIMIO, OCHOBAHHYIO HE HA
c1aboCTH UM TBEPJIOCTH, & CKOpee OOBEAUHSIONIMN U TO U Apyroe. Meroa NpUHIMIHAIBHBIX
IIeperoBOpoB, pa3paboTaHHBIN B paMKax ['apBapcKOro mpoekTa o neperoBopam, COCTOUT B TOM,
YTOOBI pelaTh NpoOIeMbl HA OCHOBE UX KaUECTBEHHBIX CBOMCTB, TO €CTh, UCXO/IS U3 CYTH Jiefa, a
HE TOProBaTbCs IO IMOBOAY TOrO, Ha YTO MOKET IONTH WIM HET KaxKaas U3 CTOpoH. Meton
O3Ha4yaeT JKECTKUM MOAXOJ K PACCMOTPEHMIO CYILIECTBA JENa, HO IPENyCMaTpUBACT MATKUN
HOJXO0/ K OTHOLICHUAM MEXJy YYacTHHKaMH mHeperoBopoB. OH He mpuberaer K TpIOKaM U He
UCIOJIB3YeT (haKkTop nonoxeHus. [[puHIunuanbHble IeperoBopbl MOKa3bIBAIOT, KAK JOCTUYb TOTO,
YTO BaM I0JIaraeTcs IO MpaBy, U OCTATHCS MIPHU ITOM B pAMKaxX NPHJIMYMNA. DTOT METOA AAET BaM
BO3MOXXHOCTh OBITh CIIpaBEAJIMBBIM, OJIHOBPEMEHHO IIpEeloXpaHsisi OT TeX, KTO MOr Obl
BOCIIOJIB30BaTbCA  Ballled YECTHOCTbIO. MeTox MNPUHIUIUAIBHBIX IEPErOBOPOB  BXOJUT
MIOCTENIEHHO U B HAIIly )KU3Hb, COCEJCTBYS C OCTAJIbHBIMU METOIAMH U ITOCTENEHHO BBITECHSIS HX.
K uncny apyrux cymecTBeHHbIX (YHKIUN MEPEroBOPOB OTHOCATCS pEryJMpOBaHHE, KOHTPOIb,
KOOpAMHAIMS AeHCTBUM. DTH (QYHKIMH, B OTIIMYHE OT HMH(OPMAIMOHHO-KOMMYHHUKaTHBHOM,
peanu3yroTcs, Kak MpaBuiio, MPH HATMYUH XOPOIIIO HaJaKeHHBIX OTHOIIIEHUH TapTHEPOB, OOBIYHO
B Te€X Clly4asX, KOIJa YK€ HMMEKTCA JOINOBOPEHHOCTH M NEPETOBOPHI BEAYTCS MO MOBOIY
BBITIOJIHEHHS JOCTUTHYTBIX PAHEE COBMECTHBIX PEILICHH.

[TeperoBopsl  SBISIIOTCSI HEOTHEMJIEMOM 4YacThbIO JEJIOBBIX KOHTAKTOB. AMEPUKAHCKHUE
CHELUAJIUCTEl CUUTAIOT IIEPETOBOPBI «OCTPUEM DKOHOMMYECKMX OTHOLICHUI». I[loMumo
XOpOLLEro 3HaHUS MpeaMeTa 00CY X ACHHSI HEOOXOAMMO BIIaJETh TEXHUKOM BEACHUSI IEPErOBOPOB,
MOJIYYHUTb ONPENENEHHYIO MPO(HECCHOHAIBHYIO MTOJITOTOBKY.

B ornnune ot 3apy0eKHBIX KOJUIET, KOTOPBIE C FOHOCTH OBJIAJIEBAIOT NIEPETOBOPHBIM IPOIIECCOM
(a ppIHOK 0€3 MeperoBOpOB HEMBICIUM), JJISI POCCUHCKUX MpEeANPHHUMATENEH 3TO COBEPIICHHO
HOBas 001acTh fearenbHocTU. OTCI0a M COOTBETCTBYIOIEE OTHOLIEHHE K ITeperoBopam. B ogaux



ClIy4asiX — 3TO IPOCTO PACTEPSIHHOCTh, B JPYIMX — HalIM MpEeANpPUHUMATEIN NPUOErarT K
METOJIaM, YCBOEHHBIM IPU KOMAaHJIHO-aIMUHUCTPATUBHON cucteme. B pe3ynbTare neperoBopbl
«HE UAYT», MapTHEPHI TEPIST YOBITKH, a HHOTJa O€3BO3BPATHO TEPAIOT BO3MOKHOCTH HAIAIUTh
B3aMMOBBITOJIHbIE BHEIITHEAKOHOMUYECKHE CBSI3U. BBIXOJI OIMH — HAYUYUTHCSA UCKYCCTBY BEICHUS
IIEPErOBOPOB.

Bonpocsl u 3aganus:

I. CymHocTh ¥ Ki1accuuKalus neperoBopoBs.

2. TakTuky, XapakTepU3YyIOLIUE CTPATErMd  OTHOLIEHWWA  B3aUMOJCHCTBYIOLIMX
CyOBEKTOB. DJIEMEHTHI MEPErOBOPHOTO IMpoliecca U MX JIETEPMHUHAHTHI. MoJenu neperoBopos.
JledarenbHOCTHAsA MOJIEIb IEPETOBOPOB.

3. Mogenb neperoBopoB, OpuEeHTUPOBAHHBIX HA TPUHIUTIEI (Y. JIuakoIbH, P. Oumep u
V. KOpn).
4. [TeperoBopusbie ctumu. CTuUaEBOM MpodUITE TOBEACHHUS B3aMMOICHCTBYIOIIUX CTOPOH

Ha [eperoBopax. PamxupoBaHue xapakTepUCTHK CIIENUAIMCTa 0 neperoopam (o Kappacy).

5. HauuoHnanpHble CTUIIM BEACHUS TIEPETOBOPOB.

6. HenoBbie coBemanus. JlenoBble TUCKYCCUH.

7. 3aKoHbI apryMeHTanuu 1 yoexnenus (npasuia ['omepa, Cokpara u Ilackans).
8. TpynHOCTH B IEpETOBOPaX: TYIHKH, MAHUITYJISIIUH, KOH(IUKTHL.

9. Crioco0b! BbIX0/1a U3 TYNUKA. MaHUITYIMPOBAHUE JIHOAbMHU.

10. KoHdmukT Kak ¢akTop pa3BUTHs MEPETOBOPOB.

Cnmcok JuTeparypbl, peKOMEeHAyeMbli K HCI0JIb30BAHMIO 110 JAHHO Teme:

OcHoBHas JiMTEeparypa:

benamesa 1.B. [Icuxonorus ynpasienus : yuebHoe nocodue (kypc nekmuii) / U. B. benamesa,
N. H. [Monsmakosa, C. B. Hummurenko ; ®I'AOY BO Ces.-Kas. ¢genep. yH-T. - CTaBponons :
CKDYVY, 2019. - 169 c. : un. - bubnuorp.: c¢. 165-16.

Hemunosa E.B. Ilcuxonorus ynpasieHus : yueOHOe mocobue 11l cTyeHToB OakanaBpuata / E.
B. lemunoga. - Ilcuxomnorus ynpasienus,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocyapCcTBEHHBI YHUBEPCUTET HAYKH U TEXHOJIOTUH MMEHM akajgemuka M. O.
Pemernesa, 2020. - 244 c. - anexTpoHHbIN. - Knura Haxonurtcs B npemnym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

I'opsitnoBa H.M. [Icuxonorus ynpasieHust DneKTpoHHBIN pecypc : YueOHoe nocodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opsithoB. - [lcuxomorus ympasnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxonutcs B npemuym-sepcun ObC IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxosorus ynpasieHus: DIeKTpOHHbBIN pecype : YueOHoe nocodue / A. A. Tpycs. -
[Icuxonorus ynpasnenus,2021-10-06. - Munck : Beinnitmas mkona, 2019. - 319 c. - Kuura
Haxoautcs B npemuyM-Bepcun ObC [PR BOOKS. - ISBN 978-985-06-2422-2
JonosHuTeILHAS JIUTEPATypPa:

bennac T.B. Ilcuxonorus nunepctBa DnekTpoHHbI pecypc / benmac T. B. : yueOHuk u
MPaKTUKYM JUISl aKaJEMUYECKOTO OakajnaBpuara. - 2-€ u3j., ucmpan. u jgom. - Operodypr : OI'Y,
2017. - 450 c. - PekomeH0BaHO YueOHO-METOJUYECKUM OTIEIIOM BBICIIErO 0Opa3oBaHUS B
KayecTBe yueOHMKA U MPAKTUKyMa JJIsl CTY/IEHTOB BBICIIUX YUEOHBIX 3aBEACHUM, 00yUaromuxcs
110 TYMaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - ISBN 978-5-534-04903

Bripynaesa T.B. [Icuxonorust ynpasieHusi v JuAepcTBa B OpraHu3aluy JIeKTPOHHBIN pecypc /
Bripynaesa T. B., Mocbkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. Ilcuxomnorust ynpaBieHHs U JIMAEPCTBAa B OpraHU3aIMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yuebHOe nocobue. - Kpacunosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HNanunoa M.A. Coruonorusi ¥ TMCHUXOJIOTHS YIpPaBJICHHUs DJIEKTPOHHBIA pecypc : YdeOHOe
nocobue / U. A. Jlanmnoa, P. H. Hypuesa. - Counonorus u ncuxosnorus ynpasienus,2020-02-



05. - CaparoB : Hayunas kuura, 2019. - 98 c. - Kuura naxoaurcs B npemuyM-sepcun ObC [PR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxomnorus ympaBiaeHuss DJIEKTPOHHBIN pecypc : ydeOHoe mocooume / JI.H.
3axapoBa. - [Icuxonorus ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutes B 6a3oBoii Bepcun DbC IPRbooks. - ISBN 978-5-98704-499-5

Mansiruna H.A. Tlcuxonorust ynpaBieHUs DIIEKTPOHHBIN pecypc : YueOHoe mocodue / H. A.
Mansaruna. - Ilcuxonmorus ynpasienus,2019-02-17. - MockBa : EBpa3suiickuii OTKPBITBII
UHCTUTYT, 2011. - 216 c. - Kuura naxoaurcs B npemuym-sepcun ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

lyBano B.W. ConmanbHasi ICUXOJIOTHS yIpaBiIeHUsT DICKTPOHHBIA pecypc : yuebnuk / B.U.
[llyBanos. - CouuanbHas nicuxonorusi ynpasieHus,2020-10-10. - Mocksa : FOHUTU-JAHA,
2017. - 467 c. - Kaura naxogutcst B 6azoBoii Bepcun Ib5C IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymanutapao-npaBoBoit noptain «PSYERA»

https://psytactor.org/ HpOopMaIMOHHBII peCypCHBIN IIEHTP MO0 HAYYHOH U MPAKTUICCKON
ncuxosioruu «[ICU-OAKTOP»

www.biblioclub.ru - Dnekrponnas OnbmMOTEUHAs cHcTeMa «Y HUBEPCUTETCKasi OMOIOTEKa
OHJIANH»

www.eLibrary.ru - Hayunas snextponHas Oubiaroreka

www.iprbookshop.ru - DnexTponHo-6nbnMoTEeyHast cuctema [PRbooks

IIpakTuyeckoe 3ansaTre Ne 16. KOH(IMKTBI B Opranu3anuu ¥ BO3MOKHOCTH X pa3pelieHust
Heab: u3yuuTh NOHATHE KOHQIIUKT, €r0 BUIbI U OCOOEHHOCTHU. PaCKphITh OCHOBHBIE CTpaTErUu
paszpeiieHusi KOHGIUKTOB B yIPaBICHUH.

®opmMupyemMble KOMIIETEHIIUH UJIH UX YACTH:

B npouecce ycBoeHus marepuana y CTYJEHTOB (POPMHUPYIOTCS YHHBEPCAJIbHBIE KOMIIETEHIIMH:
VK-2 — cnocobeH ompenensiTe Kpyr 3ajad B pamKax MOCTaBJICHHOW 1M U BBHIOUPATH
ONTUMAJIbHBIE CIIOCOOBI UX PEIICHNUs, UCXOAS U3 JeHCTBYIOIUX IPABOBBIX HOPM,  MMEIOLIUXCS
pecypcoB u orpanndeHuii; YK-3 — cmocoOHOCTh OCYHIECTBIISITH COIUATBLHOE B3aUMOJICHCTBHE U
pean30BbIBAaTh CBOO POJIb B KOMAHJE.

B pe3ynbrare ocBOEHUS NUCHUIUIMHBI 00YUYaIOUIUICS TOJIKEH:

OcCBOUTH OCHOBHBIE AaCHEKTHl MEKIMYHOCTHBIX M  TIPYIIOBBIX KOMMYHHKAIMi: OCHOBHBIE
INPUHLIMIIBI U METOJbl YIIPaBJICHUS YEIOBEYECKMMHU pEeCcypcaMM Jjisi OpraHU3alluy IPyHIIOBOMN
paboThI; TEOPETUUYECKHE OCHOBBI U MPAKTHUECKUE ACTIEKThl OpraHU3allMil KOMaHIHON paOOThlI.
[IpoekTupoBaTh MEXINYHOCTHBIE M TPYNIOBbIE KOMMYHMKAIMH; OMNPEAENSATh CBOIO pPOJb B
KOMaH/Ie, CTaBUTh LIeNU U (OPMYIMPOBATH 3a/laui, CBA3aHHBIE C €€ pean3alueil; BBICTpanBaTh
B3aMMOJICHCTBHE C YYETOM COLMAIbHBIX OCOOEHHOCTEH YJIEHOB KOMAaH]Ibl; MPOEKTUPOBATh U
OpPraHU30BBIBaTh KOMAaH/JHYIO paboTy; ONpeneNsiTh MOTPEOHOCTH  YYaCTHUKOB KOMAaH[Ibl B
OBJIaJICHUN HOBBIMH 3HAHUSIMH U YMEHHUSIMH.

[TpuMeHsTh METOABI aHajgM3a TPYIIOBOTO B3aUMOIEWCTBUS M OLEHKH 3((eKTHBHOCTH
KOMaHAHON paboThl; OCHOBHBIE MOJIETH KOMaHA000pa30BaHUS U TEXHOJOTHSAMH 3 (HEKTUBHON
KOMMYHMKAIMU B KOMAH/I€; METObI aHAJIN3a U KOPPEKIIMY KOMaHIHBIX pOJIei

I[Inanupyembie pe3yabTaTbl 00yYeHHMsl MO IMCHUILIMHEe (MOYJIO), XapaKTepu3yloliue
sransl GOPMUPOBAHUA KOMIIETEHIUI, HHINKATOPOB:

B pesynbpTaTe OCBOEHHS TEMBI CTYJIEHT YCHEIIHO Y4acTBYET B MEXKJIMYHOCTHOM M TPYHIIOBOM
B3aUMOJICHICTBUH, UCMONb3YsSd HHKIIO3UBHBIA MOAXOA, 3((HEeKTUBHYI0O KOMMYHHKAIIHUIO.
[IpumeHsieT MeToIbl KOMaHA000pa30BaHUS U KOMAHJHOTO B3aUMOJICHCTBUS B paMKax
MIOCTaBJIEHHON 3aJ1a4H.

be3 ommbok ompenensier 1eab U 3aJa4d KOMaH[bl JUIsl MOJTYYEHHS] ONTUMANIbHBIX Pe3yJIbTaToOB
COBMECTHOH pabOTHl €€ WIEHOB, C YUYeTOM MX HHIMBUAYAIbHBIX BO3MOKHOCTEeH. Vcmomib3yer
HOBeMIIEe TEXHOJIOTUH (POPMUPOBAHUSI KOMAH/IBI.



VYcrnenrno aHamM3upyeT pa3InyHbIe OTKIIOHEHHUS B KOMaH/IE, COCTABIISET MPOTOKOJIBI M OTYETHI TI0
pe3yiabTaTaM MOHUTOPUHTA KOMaHAHOM pabOThl, MPOBOAUT KOPPEKIIMOHHBIE MEPOIIPUSATHUS.
AKTYaJIbHOCTb TeMbI (CEMHHApPA): ONPENEIAETCA PeaTn3yEeMbIMU KOMIIETEHIUSMH.
Teoperuyeckasi 4acTh:

KoHpuUKT umu KOH(IMKTHAs CHUTyalus SBISCTCS NPUYMHONW BO3HUKHOBEHHS CTPECCOBBIX
CUTyallui B MpoIlecce KOJUIEKTUBHOU TPYJA0BOM AesTebHOCTH. CyIIECTBYIOT pa3IMuHbIE TOYKU
3peHHUs B OIIPEICIICHUH TIOHITHS KOH(PIIUKT U ero Kiaccudukanuu. B oTedecTBEeHHOM ICUXO0JIOTHN
pa3paboTaHa TOHATHIHAsA CXeMa omucaHus KoHiukTa. Cxema, KOTOpas Oblua MpeaiosKeHa
JI. A. TIeTpoBCKOM, CONEPKUT YEThIPE KATETOPHAIBHBIX TPYIIbBL: CTPYKTYpa KOH(MIUKTA, €ro
nuHamMuKa, QyHKOuM u tunonorus. A. S. AnmynoBeiM u A. U. lIIUnunoBsIM BBIIEISIOTCS:
CYIIHOCTh KOH(JIMKTA, €ro TeHE3UC, JBOJIIOIMUSA KOH(IIHMKTA, KiIacCU(HUKaAIUsA, CTPYKTYypa,
OUHAMUKa, QyHKIUH, nHOpMAKS B KOH(IIMKTE, TPEAyNpekIeHUE, pa3peieHne KOHDINKTa,
METO/Jbl JUArHOCTUKHW U uccienoBanus KoHpaukta. (AHImymnoB A. A., [unmmos A. H.).
A. A. EpmioB ompenensieT KOH(QIUKT KakK JEHCTBUE MPOTHBOIIOIOXKHBIX, HECOBMECTUMBIX B
JMAaHHOW CHUTyallM MOTHBOB, HHTEpecoB, TUMOB mnoBeaeHusa. H. B. ['pummna paccmarpuBaer
KOH(JIMKT KaK OCO3HAHHOE TMPEISITCTBUE B JOCTHIKCHHUH IIEJIC COBMECTHOM JIEATEIIBHOCTH, KaK
pPEaKIuI0 Ha TOYBE HECOBMECTUMOCTH XapakTepoOB, HECXOJCTBa KYyJIbTYPHBIX OCHOB H
notpednoctelt. (I'pummna H. B.).

Koudnukr mnpencrasBisger coOOM OECTPYKUMIO OTHUX OTHONIEHHH HA HSMOIMOHAJIHLHOM,
KOTHUTUBHOM WJIM TOBEICHUYECKOM YpOBHSIX. C TOYKH 3pEHHS TNCHUXUYECKOTO COCTOSTHUS
MPOTUBOOOPCTBYIOIIUX CTOPOH, KOH(IIUKT BHICTYNAET OJIHOBPEMEHHO U KaK 3alllUTHAs PeaKiusl,
Y Kak OTBETHAsl HYMOIIMOHAJIBHO OKpallleHHas peakiusi. B ocHOBe BO3HUKHOBEHUs KOH(IMKTOB
JeKaT TPOTUBOPEUHs, BO3HUKAIOIIME B MPOIECCe TPYAOBOW IESITENbHOCTH: MPOTUBOPEUUS
MOMCKA, KOTJa CTAJIKHWBAETCS HOBAaTOPCTBO C KOHCEPBATHU3MOM; MPOTHUBOPEUHUS TPYNIOBBIX
MHTEPECOB, KOT/la OTCTAaMBAIOTCS TOJIBKO TPYMIOBBIE MHTEPECHl MPU UTHOPUPOBAHHM OOIIHX
WHTEPECOB; MPOTHUBOPEUHUS, CBA3aHHBIC C JIMYHBIMH, TOMCTUYECKUMH TMOOYXKICHUSMHU, KOTa
KOPBICTb, Kapbepu3M IMOAABISAIOT BCE JPYTHME€ MOTHUBBI, MPOTUBOPEUHS HECOCTOSBIIUXCS
OXXHMJIaHWM; TPOTUBOPEUHS TOJUTHYECKHE (AHTHUCOLMAIbHBIE TOCTYNKH). [IpoTUBOpeuns
MPUBOJIAT K KOH(PJIUKTAM TOJBKO TOT/Ia, KOT/1a OHU 3aTParuBarOT COLUATbHBIN CTATYC TPYIIIBI LU
JUYHOCTH, MAaTE€pUajbHbIE WJIM JyXOBHBIE IIEHHOCTH JIIOJICH, WX TMPECTHX, MOpPaIbHOE,
HPaBCTBEHHOE JOCTOMHCTBO JIMYHOCTU. Takue MpoTUBOPEUUS HE TOJBKO BbI3bIBAIOT HETATUBHYIO
OIIEHKY, HO ¥ COITPOBOK/IAIOTCS PA3IMYHBIMHU SMOIIMOHATIBHBIME apeKTaMu, TAKUMH KaK 00Ha,
THEB, MPE3PEHHE, BOZMYLIEHUE, HETOJOBAHKUE, CTPAaX. DMOIMU HEPEIKO TOJIKAIOT YeJIOBEKa Ha
00pb0y, ¥ B 3TOM CiTy4ae BMECTO MPOTHUBOPEUHsSI BO3HUKAET MPOTHBOOOPCTRO.

K MeronaM AMarHOCTUKHM W MCCIEAOBAaHUS KOHQIMKTOB OTHOCATCS MPAKTUUYECKU BCE METOJbI
JTMAarHOCTHKH, HO Yallle BCEro — JIA0OPATOPHBIC IKCIIEPUMEHTHI, PETPOCTIEKTUBHBIE M OJIAHKOBBIE
METOJUKH U TECTHI. BBIIENSIOT MITh ypoBHEH KOH(IMKTOB B OpraHU3alliu: BHYTPHU JINYHOCTH,
MEXIYy JIMYHOCTSIMHU, BHYTPH TPYIIIbI, MEXKIY TPYIIaMH, BHYTPU OpPTaHU3alUU. DTH YPOBHU
TECHO CBf3aHBl MEXIy coboil. Hampumep, BHYTPHIMYHOCTHBIM KOH(IMKT MOXET 3aCTaBUTh
WHIWBHJIA JIEWCTBOBATh AarpecCMBHO 10 OTHOIICHWIO K JPYTMM M BBI3BaTh TEM CaMbIM
MEXIMYHOCTHBIM KOH(IUKT. BHYTPUIHMYHOCTHBIN KOH(MIUKT CIy4yaeTcsi BHYTPU HHIWBUIA U
4acTo SIBJISIETCS KOH(IUKTOM meneld uiu KoH(IUKTOM B3MIsoB. KoH(umkToMm 1eneir oH
CTaHOBUTCS TOTJA, KOTJla MHAMBHJ BHIOMPAECT W MBITAETCS JOCTUTHYTH B3aMMOUCKIIOYAIOIINX
IeseH.

Bonpocsl u 3aganus:

1. Tunonoruss koHQUKTOB. JuHamuka xoHduukTa. Kputepun xonduukra. OyHkuuu u
NPUYHHBI KOH(IUKTOB.

2. KonctpyktuBHas ¢ynkuus koHpaukra. @Dakropbl, Hrparomme BaXHYI poJib B
KOHCTPYKTUBHOM Pa3peIieHu KOH(QIUKTOB.

3. JlecTpyKTHUBHBIE TPU3HAKK KOH(DIUKTA.

4, OcHOBHBIC IMPUYNHBI KOH(i)J'II/IKTOB B OpraHu3anusx.



5. Y4ér SMOLMOHATIBHOIO COCTOSIHMST U WHAMBHIYalIbHBIX OCOOCHHOCTEH YYaCTHUKOB
KOH(uUKTA. [19Th TUIIOB KOH(IIMKTHBIX JTUYHOCTEH (KOH(IUKTHAS JMYHOCTH JEMOHCTPATUBHOTO,
PUTUAHOTO, HEYIIPABIISAEMOI0, CBEPXTOYHOI'0, 0ECKOH(IIMKTHOIO TUIIOB).

6. Crparerus noBeaeHUs KOHPIUKTYIOIIUX CTOPOH B yrnpasieHuu. [louck myTeit BIXoaa u3
KoHQuiukTa. CTpPYKTypHble (OpraHU3alMOHHBIE) M MEXIUYHOCTHBIE CHOCOOBI YIpaBJICHUS
KOH(JIUKTAMH.

7. Crparerun NOBEJEHHUS PYKOBOIUTENS B YCIOBUAX KOH(DIMKTa (IPOTHMBOOOPCTBO,
COTPYAHUYECTBO, KOMIIPOMHUCC, YXOJI ¥ IPUCIIOCOOIICHHE).

8. [Tonxomer k koHbmukTaM JIk. . CkoTTa W HECKOIBKO NPUEMOB aHAM3a NPUYUH
KOH(JIMKTA.

0. TaOy B KOHGIMKTHOHN cuTyanuu. Jlornueckast apryMeHTaIus B MOJIEMHKE.

Cnucok JiuTepaTypbl, peKOMeHyeMblii K HCII0JIb30BAHMIO 110 IaHHOI TeMme:

OcHoBHas1 JIUTEparTypa:

benamesa 1.B. [lcuxonorust ynpasienus : yueoHoe mocobue (kypc yneknuii) / Y. B. benamesa,
. H. Ilonsmakosa, C. B. Humutenko ; ®I'AOY BO Ces.-Kas. ¢enep. yH-T. - CtaBponons :
CK®VY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.

Hemunora E.B. Ilcuxonorus ynpapieHus : yaeOHOe mocoOue /it CTyIeHTOB OakanaBpuata / E.
B. lemunoga. - [lcuxonorus ynpasnenus,2026-04-27. - Dnextpon. naH. (1 daiin). - KpacHospck
: Cubupckuil rocyJapCTBEHHbIM YHUBEPCUTET HAyKU M TEXHOJOIMH MMeHH akajnemuka M. O.
PemerneBa, 2020. - 244 c. - snexktpoHHbId. - KHura Haxoautcsa B npemuyM-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9

lNopsitinoa H.M. Tlcuxonorust yrnpasiaeHus: DIEKTPOHHBIN pecypc : YuedbHoe nmocoodue mis CI1O
/ H. M. TopsitnoBa, B. H. I'opsitHoB. - Ilcuxonorus ympasnenus,2029-07-03. - Capatos :
[Tpodobpazosanue, 2019. - 274 c. - Kaura naxonutcs B npemuym-sepcun I5C IPR BOOKS. -
ISBN 978-5-4488-0347-5

Tpycb A.A. Ilcuxosorus yrnpasieHus: DIEKTPOHHBIN pecype : YueOHnoe nocodue / A. A. Tpycs. -
IIcuxonorus ynpasnenus,2021-10-06. - Munck : Beinnitmas mkona, 2019. - 319 c. - Kuura
Haxonutcs B npemMuyM-Bepcuu DBC IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJHuTeIbHAA JINTEpaTypa:

benpac T.B. Ilcuxonorus nuaepctBa OnekTpoHHbIM pecypc / benmac T. B. : yueOHuK u
NPaKTUKYM JUIs aKaJleMU4ecKoro OakanaBpuara. - 2-e u3l., ucmpas. 1 goim. - OpenOypr : OI'Y,
2017. - 450 c. - PexomengoBaHo Y4eOHO-METOAMYECKHUM OTACIIOM BBICIIEr0 OOpa3oBaHUS B
KayecTBe yueOHUKa U MPAKTUKyMa JJIsl CTYACHTOB BBICIINX YUEOHBIX 3aBe/I€HUH, 00y4aronxcs
[0 TYMaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - [ISBN 978-5-534-04903

Bripynaesa T.B. Ilcuxomnorus ynpasieHHs U JIMAEPCTBAa B OpraHU3alMK DJIEKTPOHHBIN pecypc /
Bripynaesa T. B., Mocekuna U. O. : yuebnoe nocobue. - Kpacuosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

Bripynaesa T.B. [Icuxonorust ynpasieHust v JuAepcTBa B OpraHu3aluy JIEeKTPOHHBIN pecypc /
Beipynaesa T. B., Mockkuna U. 0. : yueOHoe nocobue. - KpacHosipck : CDY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanunoBa M.A. Couuonoruss ¥ TMCHUXOJOTUSl yMpaBIeHUS DJIEKTPOHHBIA pecypc : YueOHOe
nocobue / U. A. lanunona, P. H. Hypuesa. - Counonorus u ncuxonorus ynpasienus,2020-02-
05. - Caparos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogutcs B npeMuym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxosnorust ympaBieHuss DJIEKTPOHHBIA pecypc : yuebHoe mocobue / JLH.
3axapoBa. - [Icuxonorusa ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Kaura
Haxonutcs B 6a3oBoit Bepcuu DbBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorust ynpasineHus DIEKTpOHHBIN pecype : YueOHoe mocodue / H. A.
Mansruna. - Ilcuxonorus ynpaBnenus,2019-02-17. - MockBa : EBpa3uiicKuil OTKPBITBIN
UHCTUTYT, 2011. - 216 c. - Kuura naxoaurcs B npemuym-Bepcuu ObC IPR BOOKS. - ISBN 978-
5-374-00560-8



[llyBanoB B.W. CoumanbHas TICUXOJIOTHS YIIpaBiICHUsT DJIEKTPOHHBIN pecypc : yueOonuk / B.U.
[yBanoB. - CounanbHas ncuxonorus ymnpasienus,2020-10-10. - Mocksa : JOHUTU-TAHA,
2017. - 467 c. - Knura naxonurcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHET-pecypcenl:

https://psyera.ru/about I'ymanuTapHo-npaBoBoii noprai «PSYERA»

https://psyfactor.org/ MadopmarimoHHbIid peCypCHBIN IIEHTP 110 HAYYHOH U MPAKTHICCKOMN
ncuxosioruu «[ICU-OAKTOP»

www.biblioclub.ru - DnekTpoHHas OuOIMOTEeYHAs! CUCTEMA « Y HUBEPCUTETCKAss OMOIMoTeKa
OHJIANH»

www.eLibrary.ru - Hayunas anekTponHas 0ubimoreka

www.iprbookshop.ru - DnekTponH0-0nbIMOTeYHast cuctema [PRbooks



MHWHHCTEPCTBO HAYKU 1 BBICHIEI'O OBPA3OBAHIS
POCCHIMCKOU ®EJEPALINA
®EJEPAJIBHOE T'OCYJJAPCTBEHHOE ABTOHOMHOE
OBPA30OBATEJILHOE YUPEXXJIEHUE BBICIIEI'O OFPABOBAHNS
«CEBEPO-KABKA3CKII ®EJEPAJIBHBIN YHUBEPCUTET»

METOANYECKUE YKA3ZAHUSA
110 OpPTraHU3aIuU U TPOBEJICHUIO CAMOCTOSITEILHOM PabOThI
110 AUCIUILIINHE
HHCUXO0JI0OI'UusA YIIPABJIEHUA U INAEPCTBA
JUUISl CTYICHTOB HaIPaBJICHUS TOATOTOBKU
11.03.02 NHpoKxOMMYHHUKAITMOHHBIE TEXHOJIOTUU U CUCTEMBI CBSI3U
HarnpaBJIeHHOCTH (poduiib) «MHTENeKTyanbHast 00paboTKa TaHHBIX B
MH(POKOMMYHHUKAIIMOHHBIX CUCTEMAX U CETAX»

CraBpomnonb
2026



COJEP)KAHME

BBEJAEHUE

METOANYECKHWE PEKOMEHJAIINU §(0) N3YYEHUIO
TEOPETUYECKOI'O MATEPUAIJIA

METOJIMYECKUE PEKOMEHJAITNN T10 PABOTE C JUTEPATYPOU
METOAMYECKHWE PEKOMEHIAIINU [1I0 HAIIMCAHHUIO U
OPOPMJIEHUIO TOKJIAJTA

KOHTPOJILHBIE BOIPOCKHL JJId CAMOCTOSATEILHOM OIIEHKU
KAYECTBA OCBOEHUWA JMCHUTTIIMHDBI

CHUCOK PEKOMEHJIYEMOW JINTEPATYPhI




BBEJIEHUE

Best yaebHas paboTta oCymIecTBIsIeTCs Ha JISKIHAX, MPAKTUYCCKUX 3aHATUSAX. Kaxmas jexius
packpbIBaeT OMNpeesIEHHbIE BOMPOCH COJEp:KaHUsd y4eOHOM aucuuIuinHbl. Ha mpaxTuueckux
3aHIATHSIX OCYIIECTBISICTCS TEKYIIUH KOHTPOJb PabOTHI CTYIEHTOB, (QOPMHUpPYETCS yMEHHE
CaMOCTOSITEJIBHO BBICTYIIaTh C YCTHBIMHM JOKJIaJaMH, BECTH JHUCKYCCHIO, YMEHHUE CIyIIaTh
naptaépa. Ha mnpakThueckux 3aHATHSAX UAET OTpabOTKa KOMITETEHIMH OO0yJaroImmxcs,
dbopMupyeMBbIX B pe3yJbTaTe OCBOCHUS TUCHUIUIMHBI [Icuxoorus yrnpaBieHus U IUIepCTBa.
Ieabo camocTosSITEILHON PA0OTHI SBISICTCS 3aKPEIUICHUE U YTIiyOJIeHue 3HaHUH, TOJTy4YeHHBIX
CTYJIEHTAMH Ha JIEKIHUSAX, NOATOTOBKE K TEKYIIUM MPAKTUYECKHUM 3aHATHUSIM, IPOMEKYTOUYHBIM
dbopMaM KOHTPOJIS 3HAHUI U K UTOTOBOMY KOHTPOITIO.

JAupakTH4yecKne neju caMoCTOATEIbHbIX 3aHATHHM:

o ¢dopmupoBanue npodecCHOHATBHBIX YMEHHIA;

° dbopMUpOBaHNE YMEHUI U HABBIKOB CAMOCTOSTEILHOIO YMCTBEHHOT'O TPYAQ;

° MOTHUBUPOBAHHE  DPETYJSIPHOW  IIeJICHANpaBIEHHOH  pabOThl MO  OCBOCHMIO
CHEIHNAIbHOCTH;

° Pa3BUTHE CAMOCTOSITEIbHOCTH MBIIIJICHUS;

° dbopMupoBaHue yOEKICHHOCTH, BOJEBBIX UYEpPT XapakTepa, CHOCOOHOCTH K
caMOOpraHu3aluu;

° OBJIaJICHUE TEXHOJOTUYECKIM YUEOHBIM HUHCTPYMEHTOM.

CaMocTrosTeIbHas pa60Ta BKJIIOYACT TC pa3Aciibl KypcCa, KOTOPLIC HE IMOJYUYUIN JOCTATOYHOI'O
OCBCIICHUA Ha JICKHHUAX IIO0 IIPUYUHEC OIPaHUYCHHOCTH JICKOIHMOHHOI'O BPCMCHHU H 0OJIBIIIOTO
o0beMa HU3y4acMOIo Mmarcpuajia.

MeTtoanueckoe obOecIieueHre CaMOCTOSTEIbHOM pa6OTI>I JUCHUITIIIMHE COCTOUT U3

1) Onpenenenust y4eOHBIX BOIPOCOB, KOTOPbIE CTYIAEHTBHl JOJDKHBI H3Y4HTb
CaMOCTOSTEIIbHO;

2) [Ton6opa HEOOXOMMMON ydeOHOW JIMTEpATyphl, OO0SI3aTCIIBHON IS POPabOTKH H
U3y4YeHMUS;

3) Iloncka IONOJHHUTENBHONM HAYyYHOM JIMTEPATYphl, K KOTOPOW CTYAEHTbl MOTYT
oOpamiatbes Mo KeJTaHUI0, €CITU Y HU3 BOZHUKAET UHTEPEC B JAHHOHM TeMe;

4) Ornpenenennsi KOHTPOIBHBIX BOMPOCHI, MO3BOJIIONIMX CTYJEHTaM CaMOCTOSITEIHHO
IPOBEPUTH KAU€CTBO MOJTy4YEHHBIX 3HAHUMH;

5) Opranm3anuy KOHCYJIBTAIlM TIpENoaBaTeist CO CTYIACHTaMHU ISl Pa3bICHEHHS

BOIPOCOB, BBI3BABILUX Y CTYIEHTOB 3aTPy/HEHMS IPU CAMOCTOSATEILHOM OCBOCHHUU Yy4eOHOIo
Marepuana.

CamocrodarenbHas paboTa CTyJIeHTa — 3TO OCOOBIM 00pa3oM OpraHM30BaHHAs ESTEIbHOCTb,
BKITIOYAOIIAs B CBOIO CTPYKTYPY TaKhe KOMIIOHEHTHI, KaK:

° ySICHEHUE LIeJIM U TIOCTAaBJICHHON y4eOHOM 3a/1a4H;

° YeTKOEe M CUCTEMHOE TUTAaHUPOBAHHUE CAMOCTOSITETEHON PabOTHI;

° MOUCK HE00X01MMOH yueOHOM 1 Hay4yHOM MH(pOpMaLny;

° OCBOEHHE COOCTBEHHOW MH(OPMALIUU U €€ JIOTHYecKasl epepadoTKa;

° UCIIOJIb30BaHUE METOJOB HMCCIEI0BATENbCKOM, HAyYHO-HCCIEI0BATENbCKON paboThI
JUTSL PEIICHUS TIOCTaBICHHBIX 3a]1a4;

° BBIpa0OTKa COOCTBEHHOU MO3UIIMHU T10 MIOBOAY MOTYYEHHOU 33/1a4H;
° npeJicTaBlIeHne, 000CHOBAaHUE U 3aIUTa OJYyUYEHHOTO PEIIEeHNUs;
) MIPOBE/ICHUE CAMOAHAIN3a U CAMOKOHTPOJIA

Buabl caMmoCTOAAITEILHBIX PadoOT M0 yueOHON AUCIUITIINHE:

* paboTa ¢ MOHATHIHBIM amlmapaToM;

* IOMCKOBAs paboTa ¢ pa3IMIHBIMUA UCTOIYHHKAMU;

* COCTaBJIEHHE aHHOTUPOBAHHOTO CIHCKA JIUTEPATYPHI 10 MpobdIeMe;

* IOJTOTOBKA JOKJIAI0B 110 TEME.

KoHTponp 3HaHMi CTyIEHTOB BKJIIOYAET (OPMBI TEKYIIETO U UTOTOBOTO KOHTpOs. Texymmuid
KOHTPOJIb OCYIIECTBIIICTCS B IPOIIECCe M3yUEHHUs Kypca W BKIIOYACT B ce0s OIEHKY PabOThHI



CTYJEHTOB Ha NPAaKTHUYECKUX U JTAOOPATOPHBIX 3aHATHUAX (IMCKYCCHM, 3alIOJHEHHE U aHAIN3
TaOJMI, COCTaBlIEHHME KOHCIEKTOB, peeprpoBaHnEe MCTOYHHKOB, COCTABICHHE CXEM U Jp.), a
TaK)Ke MOJrOTOBKY JIOMAIIIHETrO 3aJaHusl.

METOAUYECKUE PEKOMEH/JIAIIUU 11O U3YYEHUIO TEOPETUYECKOI'O
MATEPHUAJIA

[IpakTuueckue (CeMHHAPCKHUE) 3aHATUS MPEANOJaraloT OOCYXJIEHHE METOHOJOTUYECKUX U
TEOPETUYECKUX TMOJIOKEHUH Yy4uyeOHOro Kypca, OTpaboTKy yMeHusi paboTaTh C Hay4dHOU
JTUTEPATypOi, aHaIM3Upys U 0000Ias TICUXOJOTHYECKHE (aKThl, JUYHBIC TPUMEPHl U
NpeIJIOKEHHbIE cUTyauuu. Llenb Takux 3aHATUN — yCBOEHUE CUCTEMbI TEOPETUUECKUX 3HAHUH 110
OCHOBHBIM paszfenaMm Hayku. Jljisi 3TOro mo KaxJoMy 3aHATHIO YKa3aHa JIMTepaTypa,
HEIOCPEICTBEHHO OTHOCAIIAsACS K coiepKaHuio TeMmbl. C MOMOLIBIO HEE CTYJIEHT 3apaHee
TOTOBUTCSI K 3aHATHIO TIO MPEJIOKCHHOMY TUIaHY C Te€M, 4TOObI B XOJIe YpOKa y4acTBOBATh B
KOJUIEKTUBHOM aHall3€ Pa3jIMYHbIX MOAXOJOB K KaTeropusM M mpoOjemMaM ICHUXOJOTUH, B
dbopMyipoBaHu JeHUHUIIMA W B HAyYHOM OOOCHOBAaHMU COOCTBEHHBIX ITO3UIUN IIO
npobiemaM. [loAroToBka K CEMHUHApPCKUM 3aHATHSIM MPEIyCMAaTPUBAET O3HAKOMIICHUE C
OCHOBHBIMH TTOJIOKEHUSIMHU T10 TEME, YCBOCHUE HOPMATUBHOM JIEKCHKH, MPEIJIOKEHHOM K pa3aeity
yepe3 KPUTUYECKYIO0 paboTy ¢ IUTepaTypol U HayYHBIMU MICUXOJIOTMYECKUMH TeKcTaMu. JlanHas
pabota HEOOX0IMMa CTYICHTY ISl BEJACHHUS HAyUYHOU JUCKYCCHH Ha 3aHATHU.
PadoTa ¢ KOHCIIEKTOM JIeKIMii
[IpocMmoTpuTe KOHCIIEKT Cpa3y mocie 3aHsaTuil. OTMEThTE MaTepHal KOHCIIEKTA JIEKINI, KOTOPBIN
BBI3BIBAET 3aTPYyJHEHMs JUisl NoHMMaHus. llombiTaliTech HAWTH OTBETHl HA 3aTPyAHUTENIbHbBIC
BOIIPOCHI, HCIIONB3Ys TpeajaraemMyro Jnureparypy. Eciam caMocTosiTeNnbHO HE yIanoch
pa3obpaThcs B MaTepuane, cQopMyIupyHTe BOIIPOCHL M 00paTUTECh HAa TEKYyIIEeH KOHCYIbTAlUU
WM Ha OJTMYKAKIIeH JICKIMH 32 IIOMOIIBIO K MPET0aBaTelIto.
Kaxnyro Henemnto oTBOAMTE BpeMs JUIsl MOBTOPEHUS MPOMAEHHOTO Marepuania, IpoBepss CBOU
3HAHUS, YMEHHS U HABBIKU 110 KOHTPOJIBHBIM BOIPOCAM U TECTaM.
BoinoJiHeHHe IPAKTHYECKUX 3aAHATHH
Ha mepBom 3anaTHHM MOdyuyuTe y MpenoaaBaTess 3adaHUs MO KypcCy, IUIaHBI MOJATOTOBKH K
MpaKTHYIEeCKUM 3aHsaTusIM. O03aBeIuTeCh BCEM HEOOXOIMMBIM METOAUYECKUM 00eCIIEUeHHUEM.
Ilpakmuueckoe 3anamue — onHa u3 GopM opraHu3zaly yueOHOro mporecca — CaMoCTOSTEIbHOMN
paboThl 00yJAIOIINXCS, KOTOpas peraaMeHTupyercs TpeboBaHusiMu AokyMeHTa. [IpakTudeckoe
3aHSATHE TPEICTABISET COOOM KOJUIEKTUBHOE OOCYXKIEHHE OOYUYaIOIMUMHUCS TEOPETHUUYECKUX
BOITPOCOB MO pyKOBOJCTBOM IPEMOIaBATEIIS.
Ilpakmuueckoe 3anamue (cemunap) — BUJ ayJIUTOPHOW COBMECTHOM JAEATEIbHOCTH,
OCYHIECTBIISIEMO B (opMe MpaKTUKW MBIIUIEHUS, peuyd U mucbma. Ha cemuHape CTyaeHT
OTBEYAET Ha BOMPOCHI, YTOUHSET, IOMOJHIET U 0000IaeT OTBETHI IPYTHX; yYaCTBYET B POJIEBBIX
Urpax, JUCKYCCHUSIX; BBICTYHAET C COOOIIEHHEM, TOKIaA0M. JJOCTOMHCTBOM ceMUHapa SBISETCS
JTUCKYCCHUOHHAss (opMa yCBOEHHUS Marepuana, COTBOPYECTBO B OOCYXKIACHHH TIpoOieM,
MHTEJUIEKTYaJIbHAsI COCTA3aTENIbHOCTb.
[Ipu moAroTOBKE K MPAKTUYECKOMY 3aHSTHIO CHAadaia CIEeIyeT MPOYECTh KOHCIEKT JIEKIUN T10
TEeME 3aHsTHsI, 3aTEM U3YIUTh YUCOHYIO U CIIPABOYHYIO TUTEPaTypy (YUeOHUK, yaeOHbIe TOCOOus,
CJIOBapH, SHIIUKIIONIEIUH ), TIOCTIE YETO — IEPBOMCTOUYHUKH.
JlutepaTypy HEOOXOAUMO KOHCTIEKTUPOBATh U 1aBaTh CXKaThle MUChbMEHHBIE OTBETHI HA BOTIPOCHI
MPaKTUYECKOTO 3aHATHS. Takue OTBETHI MPUTOAATCS MPHU MOJATOTOBKE K 9K3aMeHy. B HuX ciemyer
OTPa3UTh COACPKAHME TIABHBIX MOHITHIA U CBSA3b MEXKIY HUMH, 1aTh COOCTBEHHYIO OIIEHKY TEM
WJIM UHBIM KOHIIETIIIUSM, BBISIBUTH CBSI3b M3y4aeMOT'0 BOMPOCA C COBPEMEHHOCTHIO, ¢ Oyaymen
npodecCHOHANBHOM AesITenbHOCThI0. [lo HesicHBIM BompocaM HEOOXOAMMO OOpamaThes K
IIperoaaBaTesio.



TexcT BBICTYIUIEHUS! HA IPAKTUYECKOM 3aHATHH JI0JIKEH OBbITh HAIIMCAH CAMUM CTYAEHTOM (yKe
nepepaboTaHHblil). BeicTyIuieHns, HA KOTOPBIX CTYAEHT OrPaHUYMBAETCS TOJBKO YTEHUEM YKE
OIyOJMKOBAHHOTO TEKCTA, IPENOJaBaTeIeM HE YUUThIBAIOTCS.

[lo mpomymieHHBIM 3aHATHSAM CTYACHT OTYUTHIBACTCS B YCTHOW WM NHCbMEHHOH (opme. B
IIPOTUBHOM CiIy4ae MpenojaBareib UMeeT IIPAaBO 3aaTh CTYACHTY Ha 3a4€Te JOINOJHUTEIbHbBIE
BOIIPOCHI 110 TEME IPOIYIIEHHOIO 3aHATUS.

[IpenogaBaTens OLEHUBAET NOATOTOBKY CTYIEHTA K NMPAKTUYECKOMY 3aHATHIO IO CIEAYIOLIUM

KPUTEPUSIM:
° Hannane KOHCIIEKTOB, JICKITUH;

° ITonnMaHu€ TIIaBHBIX ITOHSATHUM, HX CBS3CH;

° YMEHHIO MBICIUTh CAMOCTOSTEIIBHO, JIOTHYHO, IIOCIEA0BATEILHO, JOKa3aTEIbHO;

° MHeHUsIMU OIICHWBATh WJCH, KOHIICTIIMH, OOOCHOBBIBATH CBOIO TEOPETUUYECCKYIO

MO3ULINIO, CBA3BIBATH TEOPUIO C IPAKTUKOW, IPUBOAUTH PUMEPHI, IPUBOJUTH AHAJIOTHU.

Ha npakTrdeckue 3aHsTHS BBIHOCSTCS Y3JIOBBIC TEMBI, 3aIUITAHUPOBAHHBIC B IPOrpaMMe yueOHOU
JTUCIUIUIMHBI, OCBOEHHE KOTOPBIX OMNpENeNseT KadyecTBO Mpo(ecCHOHANbHON MOATOTOBKU
OyIyIIMX CIIEUATUCTOB.

Lenb 3ansTUS — GOpMUPOBAHUE 3HAHUN O TeMe, Pa3BUTHE CAMOCTOSTEIBHOCTH MBILIUICHUS U
TBOPYECKON AKTHUBHOCTH OOYYaIOIIMXCA IMYTEM PABHOIMPABHOTO U AKTUBHOTO HUX y4YacTHUs B
00CyKJIEHUU pacCMaTPUBAEMbIX BOIIPOCOB.

3aoauu npakmuyecKo20 3aHAMUA:

- 3aKpeIyieHHe, paclIMpeHue W yriyOJeHHe 3HaHWUW 10 TCUXOJOTHH YNpaBICHHUS U
KOHKPETHOH TEME;

- pa3BUTHE HABBIKOB IOCTAHOBKH MPOOJIEM U PELICHUs 3ajady;

- O0TpabOTKa HABBIKOB BEJCHUS TUCKYCCHUU, apTyMEHTAIMU U OTCTaWBAaHUS CBOCH TOUKHU
3peHus;

- JEMOHCTpAIHS 00YYaIOIIMMHUCS JOCTUTHYTOTO YPOBHSI 3HAHHIA,

- dbopMUpOBaHNE HABBIKOB CAMOCTOATEIHHOU PabOTHI.

DyHKyuu nPpaKmu4uecKko2o 3auamus (cemunapa):

- MO3HaBaTeNbHas,

- BOCIHTATEIbHA,

- pa3BUBaroILas,

- KOHTpOJIbHASL.

METOJIAYECKHUE PEKOMEHJAIIMA 11O PABOTE C JINTEPATYPOM
[Ipu n3ydeHun TUCHMILIMHBI Y CTY/IEHTOB JIOJKEH BhIpa0aThIBAaThCs pallMOHAIbHO-KPUTHUYECKHUMA
MOJIXO0JI K M3y4aeMbIM Ipo0sIeMaM U SIBJICHHUSIM. DTO BKIIOYAET IOHUMaHKE TOT0, YTO CO BPEMEHEM
psn MHQOPMAIMOHHBIX W TEOPETHUECKUX MAaTepHualoB YcCTapeBaeT, TpeOys KpPUTHUYECKOTO
otHouieHust. C qpyroi CTOpOHbI, KKl TEKYIIHI BOIPOC UMEET CBOIO UCTOPHUIO, KOTOPYIO TOXKE
noje3Ho 3HaTh. Kakgoe coObITHE MOXKET MMETh pa3Hble MHTEpPIIpETaliH, MO3TOMY CJIOBa,
CKa3aHHBIE MHOTO JIET Ha3a/l, MOI'yT UMETh Ba)KHOE 3HAUYCHHE.
YroObl MOHATH COJAEpXKAHUE MaTepHaja, Hy>KHO yMETh €ro Mpo4yuThiBaTh. HaumHate cienyer c
MPeBApUTENLHOTO MPOCMOTpPa, B XOJ€ KOTOPOTO O3HAKOMHUTHCS C Ha3BaHUEM pPalOTHI, C
aHHOTAllMeH, OIJaBICHHEM, IMpeaucioBueM. YacTto 3ambicenl pabOThl SICEH YXe Tpu
O3HaKOMJIEHHH ¢ e€ HazBaHueM. Ho 0coOeHHO MHTEpeceH MPOCMOTp OIVIABICHMS, B pe3yJIbTaTe
KOTOPOT'O CTaHOBHUTCA SICHBIM pa3BUTHE MbICIU aBTopa. Hernoxo Obuto OBl MOSBUBIIUECS MPHU
3TOM MBICTH 3a(UKCUPOBATh Ha OyMmare.
IIpocmaTpuBast TEKCT OIVIABIICHHUS], HY’)KHO OCTAHOBUTHCS Ha TE€X IVIaBaX, KOTOPBIE NPEIACTaBIISIOT
JUIsL Bac OCOOEHHBIH MHTEpec, Oeryio 03HaKOMUTBCS ¢ HUMHU, COCTABIISAsl B OOLIMX YepTax CBOE
npeacraBieHue 0 Hux. Llenp 3TOro ACMCTBUS — HAWTHU MECTA, OTHOCSAIIHMECS K UCKOMOHM TEME,
ONPEIETUB IIPU ITOM, YTO LIEHHOI'O B KaX/I0M U3 HHX.
Crenyromuii sTan — IpouTEeHHE BBIJIEIIEHHBIX MECT C (PUKCcalluel caMbIX TIaBHBIX cBeaeHuil. [1pu
3TOM HaJI0 YETKO U CHO OCO3HABATH 1I€JIb YTEHHUS, IOCTOSTHHO Jieprka e€ repes co0oil: o KakomMy



BOIPOCY HY>KHa MH(POPMALUs, ISl YETro Hy>KHa, €€ XapakTep U T. 1. HEOOXOAUMO MEHATh PEXKUM
YTEHUS — OT OETJIOr0 BIlyMUYHBOTO — B 3aBUCHUMOCTHU OT IIEHHOCTH MH(OPMALINHU, OCTAHABIMBASACH
Tam, e 370 Tpedyercs sl IIyOOKOro MOHUMaHMsI TEKCTa.

CrnenyeTr Hay4UTHCs ONPENEIATh CTPYKTYPY TEKCTA 110 CONOAUYNHEHHOCTHU €r0 YacTel, yUnThIBast
B3aMMOCBSI3b TEKCTa C PUCYHKaMH, CHOCKaMH, IpUMeYaHUusIMH U TabauiaMu. Bee 310 momoxer
NOHUMAHMIO TEKCTa MPH OErJIOM 03HAKOMJIEHUH ¢ HUM. Tak BbIpabaThIBaeTCs CIOCOOHOCTD MPHU
IPOYTEHHUH Cpa3y MOHMUMATh CMBICI M 3HAY€HHE HOBOM MH(OpMAIHH.

MHorue KHUTM M CTaTbU MMEKT B CBOEM ammnapare CIHUCKU JIMTEpaTypbl, KOTOPBIE IAIOT
BO3MOKHOCTb ITOIOJIHUTh HHPOPMALMOHHYIO OCBEIOMIIEHHOCTD O JONOJIHUTEIBHON JIUTEpaType
10 JaHHOMY BOIIPOCY.

OTaenpHBIN Tall IPOYTEHUSI — BEICHUE 3allCcel MPOYUTaHHOro. CyliecTByeT HECKOJIBKO BUIOB
3alUCeN: IU1aH, BBIIMCKH, TE3UCHI, AHHOTALIUS, PE3IOME, KOHCIIEKT.

ITnanom yoGHO MOJIB30BAThCS IPU NOJATOTOBKE K YCTHOMY BBICTYIIJIEHHIO 110 BHIOPAaHHOH TeMe.
Kaxnplii MyHKT MJIaHa JAOJDKEH PacKphIBaTh OJHY M3 CTOPOH M30paHHOW TEMbI, a BECh IUIAH
JIOJKEH OXBATbIBATh €€ LIETUKOM.

Te3ucwl IpeIIoNIaraloT CkaToe U3JI0’KEHHE OCHOBHBIX ITOJIOKEHUH TeKcTa B popme yTBEpKICHUS
win otpunianus. OHM SBISAIOTCS OoJiee COBEpLICHHOM (OpMOH 3amuceil U MpeaCTaBISI0T OCHOBY
U1 TUcKyccuu. K ToMy e uX JIErKo 3allOMHUTb.

AnHomayua — KpaTKoe U3JI0KEHNUE Coiep KaHus — AaéT oblee NpeicTaBieHue o paboTe.
Pe3rome KpaTKO XapaKTEPU3yeET BBIBOJIbI, [TIaBHBIE UTOTY IIPOU3BEACHUS.

Koncnexm siBnsiercst Haubosiee pacpocTpanéHHON (opMmoit BeeHus 3anuceil. OCHOBHYIO TKaHb
KOHCIIEKTa COCTABJISIOT TE3UCHI, JOIOJIHEHHBIE 1OKA3aTeIbCTBAMU U paccyKaeHusIMH. KoHcnekT
MOXET OBITh TEKCTyallbHbIM, CBOOOJHBIM HJIM TE€MAaTUYeCKUM. TeKCTyalbHBIH NpeAcTaBiIseT
cO0OW IUTATHUK C COXpPAHEHHUE JIOTUKUA PAaOOTHI U CTPYKTYpHI TekcTta. CBOOOIHBIH KOHCIIEKT
OCHOBaH Ha M3JI0)KEHUU MaTepuaia B TOM IOpAIKE, KOTOphI Oose ymobeH aBTopy. B sTom
CMBICJIE KOHCIIEKT IMPEJICTABIISIET COOMpPAHUE BOSJAWHO MBICIIEH, pa30pOCaHHBIX 1O BCEH KHUTE.
TemaTnueckuii KOHCTIEKT MOXET OBITh COCTaBJIEH MO HECKOJbKUM HCTOYHHUKAM, I/I€ 32 OCHOBY
Oepércs TeMa, HHTEPIPETUPYEMast 10-Pa3HOMY.

OKOHOMHMIO BPEMEHHM JA€T HCIHOJB30BAHWE NPU 3aMUCAX PA3JIMYHOIO pPOAA COKpAIECHUH,
ab0peBuaTypsl M T. . MHOTHE HCIIOJB3YIOT Ul PETUCTPALMU HCCIEAYEMBIX TEM CHUCTEMY
Kaprodek. IIpernmyIecTBo KapTodek B TOM, YTO TEMa TaM U3J1araeTcs 04eHb CKaTo, U OHU OYEHb
yA00HBI B UCIIOJIB30BAHUHU, T.K. UX MOYKHO Pa3JIOKUTh Ha CTOJIE, IeperpynnupoBarb u 0e3 Tpyna
HAWUTU UCKOMYIO TEMY.

METOANUYECKUE PEKOMEHJAIIUU 11O HAITUCAHUIO
N OPOPMJUIEHHUIO TOKJIAJTIA

1. O6wue nonosicenus
1.1. Joknan, Kak BHA CaMOCTOSITENbHOM paboTel B yueOHOM Tpoliecce, CIOCOOCTBYET
(GbOpMHUPOBAHNIO HABBIKOB HCCIIEIOBATENLCKOM pabOThI, paclIMpsET MO3HABATEIbHbIE HHTEPECHI,
YUYUT KPUTHUYECKU MBICIUTB.
1.2. Ilpn HanmcaHuu JOKJIa/1a 10 33JaHHON TeMe CTYIEHT COCTaBIISACT TUIaH, TOI0MPAeT OCHOBHBIC
HMCTOYHHKHU.
1.3. B nponecce paOOThl C MCTOYHUKAMHM CHUCTEMATH3UPYET MOJIYUYEHHbIE CBEACHHUS, AENAeT
BBIBOJIBI U 0000IIIEHUSI.
1.4. K noknany nmo KpynHOM TeéMe MOTYT IPHUBJIEKAaTh HECKOJIBKO CTYJIEHTOB, MEXIY KOTOPBIMU
pacnpenesnsoTcs BOIPOCHl BHICTYIIIIEHUS.
2. Bvioop memwt ooxknaoa
2.1. Temaruka nokyiaa OOBIYHO ONpeAessieTcs MpernojaBaTeNieM, HO B OINpPEICIICHUH TEMbI
WHUIMATUBY MOXET MPOSBUTH U CTYIEHT.
2.2. Tlpexxae 4yeM BbIOpaTh TEMy JOKJIaaa, aBTOPY HEOOXOJUMO BBIIBHTH CBOW HHTEpEC,
OTIPENIeTTUTh, Ha/I KaKOW TPo0IeMOi OH XoTel OBl TopadoTaTh, O0see rIIy00KO €€ N3YIHTh.



3. Dmanwt padbomsl HAO 00KIAOOM

3.1. ®opmynupoBaHUE TEMbl, TPHUEM OHA JIOJDKHA OBITh HE TOJIBKO aKTYalbHOW IO CBOEMY
3HAYEHUIO, HO ¥ OPUTUHAIBHON, HHTEPECHON MO COJIEPKAHUIO.

3.2. [lonbop u M3y4YeHHE OCHOBHBIX MCTOYHHMKOB MO TeMe (KaK MpaBHIBHO, IPU pa3paboTke
JOKJIaJia UCTIOJIb3yeTcs He MeHee 8-10 pa3nuyHbIX HCTOYHUKOB).

3.3. CocraBieHME CIIUCKA UCIIOJIb30BAHHBIX UCTOYHUKOB.

3.4. O6paboTKa u cucTeMaTu3amus HHHOpMaIu

3.5. Pa3paboTka miaHa J0KJaja.

3.6. Hanucanue nokianga.

3.7. IlyObnn4HOE BBICTYIUIEHHE C pe3yJIbTaTaMU UCCIICOBAHMUS.

4. Cmpykmypa ooxnaoa:

- TUTYJIBHBINA JIUCT

- oriaBiieHWe (B HEM IIOCIIEJOBATEIbHO W3JIararoTCsl Ha3BaHUS IYHKTOB JOKJIafa,
YKa3bIBalOTCS CTPAHULIBIL, C KOTOPBIX HAUMHAETCS KaXKIbIM ITyHKT);

- BBesieHuE (HOpMYIIUPYET CYyTh UCCIIETyEeMOM MPo0IeMbl, 000CHOBBIBAETCS BHIOOD TEMBI,
ONpeAeIATCA €€ 3HAUMMOCTh M aKTyaJbHOCTb, YKA3bIBAIOTCS LEJb U 33Ja4u JOKJIada, JaéTcs
XapaKTePUCTHKA UCTIOIb3yEeMOM JIUTEPATYPhl);

- OCHOBHAs 4acTh (KaXKIbli paszien e€, JoKa3aTeIbHO pacKpbiBas OTIENIbHYIO IpodiieMy
WM OJHY U3 €€ CTOPOH, JOTHYECKH SIBIISIETCS MPOI0JKEHUEM TIPEIBITYIIEro; B OCHOBHOM YacTH
MOTYT OBITh ITPEICTABICHBI TAOJIUIIBI, TPAPHUKH, CXEMBI);

- 3aKiIoueHre (MOJBOASATCS UTOTH WK TaéTcsi 000OMEHHBINA BBIBOJ MO TEME JOKIaJa,
MpeIaraloTCs peKOMEH/ Al );

- CIIMCOK MCIIOJIb30BAHHBIX HCTOYHUKOB.

5. Cmpykmypa u codepicanue ooknaoa

5.1. BBegenue — 3T0 BCTYNMUTENbHAA YAaCTh HAYYHO-UCCIIEI0BATENIbCKON PabOThl. ABTOP JTOJIKEH
NPUIIOKHUTH BCE YCUIIHSI, YTOOBI B 3TOM HEOOJBIIOM 110 00BEMY pa3jiesie oKa3aTh aKTyallbHOCTh
TEMBI, PaCKPBITh NPAKTUYECKYIO 3HAYMMOCTD €€, ONPEACINTD eI U 3aJa4l dKCIIEpUMEHTA WIN
ero ¢parmeHTa.

5.2. OcHoBHas 4acTh. B Hell packpbiBaeTcs cofepxkanue 1okiana. Kak nmpaBuio, OCHOBHas 4acTh
COCTOMT M3 TEOPETHMYECKOr0 M IPAaKTHYECKOro pas3zaenoB. B TeopernueckoM paszaene
PAaCKpBIBAIOTCS HUCTOPUS U TEOpUs HCcleayeMod NpoOieMbl, JaéTcs KPUTUYECKHH aHalu3
JUTEpPaTyphl U MOKA3bIBAIOTCS MMO3UIIMK aBTOpa. B mpakTuyeckoM pasjesne u3naratoTcsi METO/Ibl,
XOJI, ¥ pe3yJIbTaThl CAMOCTOSITEILHO MPOBEIEHHOI0 3KCIIEPUMEHTa UK (hparMeHTa.

B ocHOBHO# yacTH MOTYT OBITH TAK)K€ MIPEJICTABIEHBI CXEMBbI, IMarpaMMbl, TAOIHIIbI, PUCYHKU U
T. 1.

5.3. B 3axitoueHuu coaep’KaTcsi UTOTHM paboThl, BBIBOABI, K KOTOPHIM MPULIEN aBTOp, MU
peKOMeHJaluH. 3aKIIOYeHHe MAO0JDKHO OBbITh KpaTKUM, 00s3aTelbHBIM U COOTBETCTBOBATH
MOCTaBJICHHBIM 33/]a4aM.

5.4. CnucoK HMCMOJIb30BaHHBIX MCTOUYHUKOB MpEACTaBiIsieT co00i mMepeueHb MCMOIb30BAHHBIX
KHUT, cTaTe, (haMUIMK aBTOPOB MPUBOAATCA B aji)aBUTHOM HOPSAIKE, IPU 3TOM BCE UCTOUHHUKHU
JaroTes 1Moj oOuiei Hymepanueil TuTeparypbl. B HCXOAHBIX JaHHBIX UCTOYHUKA YKa3bIBAIOTCS
(dbamMuIMs 1 MHUIUMAIIBI aBTOPA, Ha3BaHHUE PabOThl, MECTO U I'OJT U3JaHUSI.

5.5. Ilpunoxenue K JOKIaay opOpMISIOTCS Ha OTAENbHBIX JHMCTaX, MPUUEM KaKIoe JOJIKHO
UMETh CBOM TEMAaTHYEeCKUI 3arojoBOK M HOMEp, KOTOPHIM MUILETCS B MPAaBOM BEPXHEM YTy,
Harnpumep: «IIpunoxenue 1».

6. Tpebosanus Kk oghopmaenuro ooxknaoa

6.1. O6beM oKIIa1a MOXKET KosiebaTbes B mpenenax 5—15 meuaTHbIX CTpaHHULl; BCe MPUIIOKEHUS
K paboTe HE BXOJIAT B €€ 00BeM.

6.2. JloknaJ 10J1KeH ObITh BBIIIOJIHEH TPAMOTHO, C COOJIIO/IEHUEM KYJIbTYphl U3J0KECHHUS.

6.3. O0s3aTeNbHO JOJIKHBI UMETHCSI CCHUIKHM Ha UCIOJIb3YEMYIO JINTEPATYPY.

6.4. JlomxHa ObITH cOOIIO/IEHA MTOCTIEIOBATEIBHOCTD HaNMcaHust Onbimorpaduyeckoro anmnapara.
7. Kputepun OLEHKHU JTOKJIa1a



- AKTyaJbHOCTh TEMbI UCCIIECIOBAHUS;

- COOTBETCTBHUE COJICP)KAHUS TEME;

- ryouHa mnpopabOTKM MaTepuaia; MPaBUIBHOCTb M IOJHOTA HCIOJIb30BaHUS
HMCTOYHHUKOB;

- COOTBETCTBHE O(OPMIICHUS I0KJIa/1a CTaHAapTaM.

[To yemoTpenuto npernogaBaTeisi I0KJIAIbl MOTYT ObITh IPEICTABICHBI HA CEMUHApaX, HAyYHO-
MPAKTUYECKUX KOH(EPEHILIUX, a TAKKE UCII0Ib30BAThCs KaK 3auéTHbIE pabOThI 110 MPOHAEHHBIM
TEMaM.

Ilpumepnvie memut 00K1A008

1. [Ipobiema COBMECTMMOCTH B TPYIOBOM KOJIIEKTHBE.

2. Pone pykoBoguTens B (OPMHPOBAHMU MOPAITBHO-TICUXOJIOTMYECKOrO KJIMMaTa B
OpraHu3aluH.

3. [Tpobnema B3aMOCBSI3U PYKOBO/ICTBA H JIHJIEPCTBA.

4. CoBpeMeHHbIE METO/Ibl OPraHU3AL[MIOHHON INarHOCTUKH.

5. Meroapl aHaIM3a CUTyalluu B OpraHu3aliui (KOHIENT-aHaIN3).

6. IIcuxonmarHocTuka B OLEHKE YIPABISCHYECKOIO IEPCOHAIA.

7. MeTo bl TUarHOCTUKY JINYHOCTHBIX KaYECTB COTPYAHUKOB.

8. KoHcynbTupoBaHue OpraHu3aluOHHOTO Pa3BUTHSL.

9. Meroas! IPUHATUS YIPABICHUYECKUX PELICHUM.

10.  TexHojOrust KOMaH/1000pa30BaHMUS.

11.  Ilcuxomoruueckoe cOpOBOXKIECHNUE BHEAPEHUS OPraHU3allMOHHBIX U3MEHEHU.

12.  Meroabl pa3pabOTKH YHUKAJIbHON KOPIOPATUBHON CTPATETHH.

13.  Mertozs! ynpaBiaeHUs 3HAaHUSIMU B OPTaHU3ALIHH.

14.  Meroabl JIaHUPOBAHUS Kapbephbl B OpraHU3alllu.

15.  IloctpoeHue cUCTEMBI IPEII0B B OpraHU3aIiH.

16.  Meroabl ajantanuy nepcoHaga B OpraHu3aluy.

17.  Crpecc-MEHEIKMEHT B OpraHU3aIiH.

18. ConunabHO-IICUXOJIOTUYECKU I TPEHUHT.

19.  OcHOBBI IOCTPOEHUSI CUCTEMBI KOPIIOPATUBHOTO O0YUYEHUSI.

20.  Metoast usmepenust OCY /1 (o0mieit cnocoOHOCTH K yIPaBIEHYECKOU AeSITEbHOCTH).

21.  JlupmxupoBaHUE, TPEHUPOBKA, CEKyHAWPOBAHME, [EJIETUpPOBaHUE Kak (OpMbI
YIPaBIEHYECKOTO BO3IEHCTBUS PYKOBOAUTEIS.

22.  JlmarHocTuKa OpraHU3allMOHHBIX NATOJIOTUH U JUC(YHKIMHI yrpaBieHus.

23.  Ponu u pyHKIMM MEHeIKepa B TOCTUKEHNU COLMANIBHBIX LIeel OpraHu3aliH.

24.  @opMupoBaHHWE  HAyyHOTO  YNpaBJIEHMs:  TEWJIOpU3M,  KJACCHMYECKas WU
aMVHHUCTPATUBHAS ILIKOJbI YIIPaBICHHUS.

25.  IlIkona yenoBe4eCKUX OTHOLICHHH: MPUHIIUIBI, TPAKTUYECKUE PEKOMEHAAIINH.

26.  CoBpeMEHHbIE KOHUENIMM B  MEHEIKMEHTE:  KOJIMYECTBEHHBIH, CUCTEMHBIH,
CUTYallMOHHBIN MOJIXO/.

27.  (DeHOMEH SNOHCKOrO yIpaBIEHUS: IPUHLUIIBI, METObI, TEXHOJIOTHH.

28. Tunel conMabHBIX PETYJISTOPOB B YNPABICHUH OPraHU3aLKAEH: IEIEBOE YIPABISAIOIICE
BO3/ICIICTBUE, OpraHN3allMOHHBIN MOPSAA0K, CAMOOPraHU3aLusl.

29. Opranm3anoHHasl KyJabTypa: CYyIIHOCTb, TOHSTHE, BUIBI, BIUSHHE HA d()PEKTUBHOCTH
ynpasienusi. CuepreTuueckuii 3¢p(hexkT opraHu3aioHHON KYJIbTYpHI.

30.  Meroasl ¥ TEXHOJIOTHH YIIPaBICHUS.

31.  ConmanbHas OTBETCTBEHHOCTb U 3THKA YIIPABJICHHUS.

32. ConnanbHO-NICUXOJOTHYECKHE MEXAHNU3MBI YIIPaBJICHUSI OpraHu3aluei.

33. ®wunocodus GupMbI B IPEyCHEBAIOIUX KOMIAHUSAX.

34. Teopus u npakTUKa MOTUBALIMU U CTUMYJIHUPOBAHUS 3PPEKTUBHOTO TPYIa.

35.  VYnpaBieHueckoe KOHCYJIbTUPOBaHUE, (OPMBI U POJIb B IPAKTUKE YIIPABICHHUS.

36. Opranu3zalliOHHOE TIOBEJICHUE: BUIbI, TEXHOJOTUN (POPMUPOBAHUSI.



37. VYhpaBneHYeCKHil TNOTEHUUAT W NPEANPUHUMATENIBCKHM THI  OpPraHU3allMOHHOIO
IIOBCACHU.

38.  Ponp antpenpenépcrtBa B (GpopMHpPOBAHUHM MPEINPUHUMATEIHCKOTO OPraHU3aI[MOHHOTO
MOBEJICHUSI.

39.  OpraHu3alliOHHBIE U COLHMAaJbHBbIE (PAKTOPbI, YCUIUBAIOIIME U OJIOKUPYIOLIUE
HOBaTOPCTBO B OpPraHU3aIUU.

40.  CoumanbHble KPUTEPUH U TTOKa3aTeau () (HEKTUBHOCTH YIIPABICHHUS.

41.  ®akTopsl 3PPEKTUBHOTO YIPABICHUS.

42. ConuanbHO-TICUXO0JIOTHYECKUM MOPTPeT 3 (HEKTUBHOTO MEHEKEPA.

43.  Crumu ympaBieHus. Pemérka MeHEIKEpOB KaK HWHCTPYMEHT JUArHOCTUKU CTHJIA
yIpaBIeHUS.

44.  CoumanpHbie (GaKTOPHI MOBBIICHUS YPPEKTUBHOCTH YIPABICHYECKUX PEIICHUI.

45. CouunanbHbie MOCJIE/ICTBUSL  YIPAaBICHYECKUX  pELICHUH, TEXHOJIOTUH ux
MIPOTHO3UPOBAHUS.

46.  TexHOJIOTMHM aJaNTalUU ACTOBOTO MOBEACHHUS.

47.  Ilpuranmmis GopMUPOBAHUS PAOOUUX TPYIII U YIIPABICHYSCKUX KOMAaH]I.

48. ConunanbHbIi KOHTPOJIb KaK COIMO(AKTOP B MEHEKMEHTE.

49.  VYnpapieHwue 1o 1eIsIM B MEHEKMEHTE.

50.  MeHemKMEHT «OJHOM MUHYTBD) — COLUAIbHAS TEXHOJIOTHS 1IEJIEBOTO YIIPABIICHUSI.

51.  TloxBama u KpuTHKa Kak 3 dexTuBHbIE (HOPMBI KOHTPOJIS H MOTHUBAIIUH ITEPCOHATIA.

52. CoumanbHble KpuTepuu U GakTopbl 3PPEKTUBHOTO YIPABICHUS.

Kpurepun oneHuBaHusi KOMIIeTEHIM I
Oyenxa «omauuno» BBICTABIAETCA CTYJNEHTY, €CIM BBICTYIUIEHHE (JOKJIaJ) OTJIMYAETCs
MIOCJIEI0BATEIbHOCTBIO, JIOTUKOM M3noxeHus. Jlerko Bocnpunumaetcs ayautopueid. [Ipu oteere
Ha BOIIPOCHI BBICTYIAOLIUHN (JOKJIATYMK) JEMOHCTPUPYET INTyOHUHY BIIAJACHUS MIPEICTABICHHBIM
marepuaioM. OTBeTbl (QOPMYIHUPYIOTCS ApPryMEHTUPOBAHO, OOOCHOBBIBAETCSI COOCTBEHHas
MO3UIHUS B IPOOJIEMHBIX CUTYaIUsX.
Oyenka «xopouio» BBICTABIAETCS CTYJEHTY, €CJIM BBICTYIJIEHHE (JOKJIaa) OTJIMYaeTcs
MOCJIEI0BATENbHOCTRIO, JIOTUKOW u3ioxkeHus. Ho o0ocHoBaHME cJeaHHBIX BBIBOJOB
HE/I0CTaTOYHO apryMeHTHpOBaHO. HemomHo packpbITo copepikaHue npoosieMsl.
Oyenkxa «y0061emeopumenbHo» BBICTABISETCS CTYJEHTY, €CIU BBICTYMAIOMUN (JIOKIAIUHK)
nepefaeT coJepKaHue MpoOJeMbl, HO HE JIEMOHCTPUPYET YMEHHE BBIIEIATH TIJIAaBHOE,
CyILIECTBEHHOE. BhICTyIIIIEHHE BOCIPUHUMAETCS Ay IUTOPUEN CIIOKHO.
Oyenka «HeyoO8IemeopumenbHo» BBICTABISETCA CTYAEHTY, €CIM BBICTYIJIEHHE (JOKJIa:)
KpaTKUM, HETJITyOOKHil, TOBEPXHOCTHBIM.

OueHovHbIH JUCT

OUO

I'pynna [Ipenonasarens

HATA

HanmenoBanue nokaszarens BrisiBnennsie HEJIOCTaTKH n|OTmMeTKa

3aMevanusi (KOMMEHTaPHH)

1. KAYECTBO JOKJIAJJA

1.CooTBeTCTBHE COJIEpKaHU JOKJIaaa
COJICP’KAHUIO TEMBI

2. BeigeneHne 0CHOBHOM MBICIH pabOTHI

3. KauecTBO u3noxxeHus Marepuaia




OO0111ast olleHKa 3a JOKJIal

1. OTBETHI HA JJOTTIOJIHUTEJIbHBIE BOITPOCHI [TO COAEPKAHUIO JOKJTAJJA
Bompoc 1

Bompoc 2

Bompoc 3

OO01mas o1eHKa 32 OTBETHI Ha BOTIPOCHI
HUTOI'OBAS OLIEHKA 3A 3AILLIUTY

KOHTPOJILHBIE BOITPOCHI JIJISI CAMOCTOSTEJBHON OIIEHKHW KAYECTBA

OCBOEHMUSA JUCIIAITJIMHBI
KoHTposbHBIE BOIIPOCH! ISl CAMOCTOSTEILHON OLICHKH Ka4eCTBA OCBOCHMS NUCLMIUIMHBI TAl0T
CTYJEHTY BO3MOJYKHOCTb OIIEPaTMBHON OLEHKH CBOEH IOATOTOBJIEHHOCTU IO JAHHOW TeMe U
OIIpEEIeHUsI TOTOBHOCTH K U3YYECHMIO CIEAYyroniel TeMbl. KOHTPOJIBHBIE BOIIPOCH! HAIPABIICHBI
Ha TO YTOOBI CTYJIEHT MOT IPOBEPUTH NOHUMaHKE MOHATUHHOTO annapara yueOHO! JUCHUIUINHBL,
CMOT BOCIIPOM3BECTH (DaKTUYECKUI MaTepual, paCKpbITh IPUIUHHO-CIEICTBCHHbBIC, BPEMEHHBIC
CBSI3H, a TAKXKE MOT BBLJIEJIATh INIaBHOE, CPAaBHUBATD, 10KA3bIBaTh, KOHKPETHU3UPOBATh, 0000I111aTh
Y CUCTEMAaTU3UPOBATH 3HAHUS.

IlepeyeHb BONPOCOB /ISl CAMOCTOATEILHOM NMPOBEPKH 3HAHUI
1. MecTo ynpaBieHHs B CHCTEME COLUATIbHO-TICUXO0JIOTMYECKUX YIIPABICHUECKUX HAYK.
2. OyHKIUY YIIPaBIECHUS U POJIM PYKOBOJUTENS B CUCTEME COLIMATIbHBIX IIeJIel YIIpaBIeHHUS.
3. DBorOLUSA TEOPUU U NIPAKTUKYU yIIpaBieHUs. [ [pUHIMIIBI ICUXOJIOTUHN YIIPABIICHHUS.
4. Pa3BuTHe TeopuHu U NPaKTUKK ynpasieHus B Poccun.
5. CpaBHUTENbHBIH aHAIM3 aMEPUKAHCKOTO WU SMOHCKOro ymparieHus. Cremuduka wux
uCIosb30BaHus B Poccun.
6. IlyT 1 BO3MOXXHOCTH NMPUMEHEHUS JTOCTMKEHUH 3apyO0eKHOT0 yMNpaBJIEHUS B POCCHHCKHUX
OpraHu3aIusx.
7. Texnonoruu GopMHUPOBAHHUS YIIPABIEHUYECKUX KOMaH/ M pabounx rpymil.
8. ®opmMmanbHasi OpraHu3alMs: CTPYKTypa, COBpPEMEHHbIE TEHICHIIMM JWHAMUKH, €€ pOJib B
peLIeHnH PoOIIeM COLMANTBHOTO YIPABICHUS.
9. Ponb opraHu3aiinoHHOMN KyJIbTYpbl B OBBIIEHUN 3¢ (EeKTUBHOCTH yiipaBieHus («Punocodpust
(bUPMBD»).
10. Db dexTUBHOCTD yrpaBiIeHUS: KPUTEPHH, TOKA3aTENIH, (DAKTOPBHI.
11. DddexkTuBHBIE MEHEIXKep: CYIHOCTb, XapaKTePUCTUKU M KPUTEPUHU; COLUAIBHO-
TICUXOJOTHYECKUM MOPTPET.
12. TexHonorus ynpasiaeHus 110 pe3yabTaTaM B IPAKTUKE YIIPABICHHUSL.
13.  ConmanbHO-IICUXOJOTHYECKHE MpoOJIeMbl  ymnpaBieHuecKoro BozaeictBus. Cruim
yIpaBIEHUS.
14. DxoHOMHYECKHE CTUMYJIbI U TICUXOJIOTHYECKUE OCHOBBI MOTUBAIMH 3()(PEKTUBHOTO TPy/a.
15. MotuBarnus nepconana. Tunsl MoTUBalMu paboTHUKoB. Moaens B. Bpyma.
16. D¢ddexTrBHOCTH BHYTPU(DUPMEHHBIX KOMMYHHUKAIUH.
17. IloBeneHuecKHe acleKThl KOHTPOJIsA. TeXHOIOrnN KOHTPOJI B MEHEI)KMEHTE.



18. CoumanbHbie (aKTOPBI YIIPABICHUYECKUX PEIICHUH.

19. CaMOMEHEIKMEHT: CUCTEMa CAMOOIIEHKH M BOCIIMTAHUS Ka4eCTB JIHIEpa.

20. YmpaBieHuecKoe KOHCYJIbTUPOBAHHE B HMH(PACTPYKType YIPABIEHUS: OIBIT, MPOOJIEMBI,
MEePCIEKTUBBI.

21. PeduiekcuBHBIC TPOLIECCHI B YIIPABICHUYECKOU JIEATETLHOCTH.

22. Ctpecc u ynpaBi€HHE UM B AESITEIbHOCTH PYKOBOAUTEIIS.

23. Konnenuust pa3BUTHs yIpaBIeHUYECKOrO MOTEHIIMAIa B COBPEMEHHOM MEHE)KMEHTE.

24. MeHEIKMEHT «OJTHOM MUHYTBD» KakK 3()()EeKTUBHAS TEXHOJIOTHS YIIPABJICHUS.

25. KoHuenius «napTHEPCTBA» B MEHEIKMEHTE.

26. Ynpasnenue nHHoBauusaMu. Ilpeononenne counanbHbix 0apbepoB IPYU HHHOBALMSIX.

27. llcuxosormyeckui KiIuMaT B  opraHuszaiud. OCHOBHBIE KPUTEPUH  30POBOTO
IICUXOJIOTMYECKOI0 KJIMMaTa.

28. Opranu3anmoHHOE TIOBEJICHUE: BUbI, KPUTEPHH, TEXHOJIOTHH (POPMHUPOBAHUSI.

29. ®yHKIMM OpraHU3alUU U PYKOBOJCTBA JIEATEIBHOCTHIO IEPCOHAIA.

30. Teopuu MOTHBALIMH: CO/IEPIKATEIbHBIC U MPOIIECCYyaTbHbIE.

31. Crparernveckue U TaKTUUECKHE TJIaHBI B MEHEHKMEHTE.

32. Uenu opranuzanuu: onpeeneHue, BUAbI, COIHalIbHAs POJIb, KpUTEPHH (DOPMHUPOBAHHUSL.

33. CoumohakTopsl ¥ 3TUKA yrpaBieHUs. BUIbI cOlMaibHON OTBETCTBEHHOCTH.

34. JlnarHocTuka NaToJOTuu U TUCHYHKIUI YIIpaBIeHUs B OpraHU3aIiH.

35. CouunanpHble MpOOJIEMBI ACJIETUPOBAHUS TOJITHOMOYHONU OTBETCTBEHHOCTH.

36. 'eniepHbIe aCIEKTHI B YIPABIEHYECKON JAESITEIbHOCTH.

37. PR: nicuxonorust mpoOIeMbl YCTaHOBJICHHUS CBS3CH B 0OIIECTBE.

Kpurepun oneHuBaHusi KOMIIeTEHIM I

OneHKa «OTJIMYHO» BBICTABIISIETCS CTYACHTY, €CJIHM JlaH TOJHBIN, pa3BepHYTHIM OTBET Ha
MOCTaBIICHHBIM BONPOC, T[OKa3aHa COBOKYMHOCTh OCO3HAHHBIX 3HaHUKH 00 o0OBeKTe,
MIPOSIBIISIONIASAICS B CBOOOJHOM ONEPUPOBAHUU MOHSITHSIMHU, YMEHUHU BBIJICTUTh CYIIECTBEHHBIE U
HECYIIIECTBEHHBIE €r0 MpPHU3HAKW, MPUYUHHO-CIEICTBEHHBIE CBs3u. OTBET (Qopmynupyercs B
TEPMHHAX HAayKH, U3JI0KEH JIMTEPAaTypHBIM S3BIKOM, JIOTWUYEH, JOKAa3aTeJIeH, JEMOHCTPUPYET
ABTOPCKYIO MO3UIIMIO CTYJICHTA;

OneHka «XOpoIllo» BBICTABISETCS CTYAEHTY, €CIM JaH IOJHbINA, pa3BepHYTHI OTBET Ha
MOCTAaBJIEHHBIM BOMPOC, MOKAa3aHO YMEHHE BBIJIEIUTh CYIIECTBEHHbIE M HECYIIECTBEHHbIE
MPU3HAKHU, TPUYMHHO-CJIEACTBEHHBIE CBA3U. OTBET YETKO CTPYKTYPUPOBAH, JIOTMUEH, U3JI0KEH
JUTEPATYPHBIM SI3BIKOM C HCIIOIH30BAaHUEM TEPMUHOB. MOTYT OBITh OMYIIEHBI 2-3 HETOYHOCTHU
WJIM HE3HAYUTEIIbHbIE OMMOKH, UCIIPABIIEHHBIE CTYIEHTOM C TIOMOIIIbIO MPEIo/1aBaTeNs;

OueHka «yJIOBIETBOPUTENIBHO» BBICTABISETCA CTYJIEHTY, €CIU J1aH HEAOCTATOYHO MOJHBIA U
HEJOCTAaTOYHO pa3BepHYThIl oTBeT. Jlormka M TOCIEeN0BaTENIbHOCTh M3JI0KEHUS HUMEIOT
HapymieHus. [{omyIieHs! OMOKY B PaCKPBITHH MOHATUH, YIIOTpeOieHnn TepMUHOB. CTyIeHT He
CIOCOOEH CaMOCTOSITEIFHO BBIICIIUTD CYIIIECTBEHHBIE U HECYIIIECTBEHHBIE TPU3HAKU U IPUYUHHO-
CJIEJICTBEHHBIE CBSI3U. B OTBETE OTCYTCTBYIOT BBIBOJIBL. Y MEHHE PACKPHITh 3HAUEHHE 0000IIIEHHBIX
3HaHUU He 1noka3aHo. PeyeBoe oopmiieHne Tpedyer NonpaBoK, KOPPEKIUH;

OueHka «HEYJIOBJIETBOPUTENILHO» BBICTABISETCS CTYJIEHTY, €CJIM OTBET HEIMOJIHBINA, JIOTUKA U
MOCIIE0BATENbHOCTh HU3JI0KEHUSI MMEIOT CYLIECTBEHHblE HapylleHus. JlomyiieHsl IpyObie
OIIMOKY TIPHU OMPEEIICHUN CYIIHOCTH PACKPHIBAEMBIX MOHSTHU, TEOPUH, SIBICHUMN, BCIEICTBUE
HEMTOHUMAHUS CTYJIEHTOM MX CYIIECTBEHHBIX U HECYIIECTBEHHBIX MMPU3HAKOB U CBs3ei. B oTBeTe
OTCYTCTBYIOT BBIBOJIBI. YMEHHE PACKPHITh KOHKPETHBIC MPOSBICHUS OOOOIICHHBIX 3HAHHWHA HE
noka3aHo. PeueBoe odopmienue TpeOyeT nonpaBoK, KOPPEKIUH.

OneHOYHBIN JUCT
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dopMa OTYETHOCTH 0 Pe3yJIbTATAX CAMOCTOATEIbHON PadoThI MO IMCUMILINHE
- HamucaHue JI0KIa1a
- IMoATOTOBKA B NIPAKTUYCCKHUM

Cnucoxk pekoMeHayeMOH JJUTepaTypbl:
OcHoBHas JiMTEeparypa:
benamesa W.B. Ilcuxonorus ynpasnenus : yuebHoe nocodue (kype nekuuii) / 1. B. benamesa,
N. H. [Monsmakosa, C. B. Hummurenko ; ®I'AOY BO Ces.-Kas. ¢genep. yH-T. - CTaBponods :
CK®YVY, 2019. - 169 c. : un. - bubnuorp.: c. 165-16.
Hemunoa E.B. Ilcuxonorus ynpapnenus : yaeOHoe mocodue /it CTyIeHToB OakanaBpuata / E.
B. lemunoga. - Ilcuxomnorus ynpasienus,2026-04-27. - Onekrpon. nas. (1 daiin). - KpacHosipck
: Cubupckuil rocyapCcTBEHHBIH YHUBEPCUTET HAYKH U TEXHOJIOTUH MMEHM akajgemuka M. O.
Pemernena, 2020. - 244 c. - anexTpoHHbIN. - Knura Haxonurtcs B npemnym-Bepcun ObC IPR
BOOKS. - ISBN 978-5-86433-804-9
I'opsitnoBa H.M. [Icuxonorus ynpasieHust DneKTpOHHBIN pecypc : YueOHoe nocodue ans CI1O
/ H. M. TopsiinoBa, B. H. T'opsitnoB. - [lcuxomorus ympasnenus,2029-07-03. - CapatoB :
[Tpodobpazosanue, 2019. - 274 c. - Kuura naxonutcs B npemuym-sepcun ObC IPR BOOKS. -
ISBN 978-5-4488-0347-5
Tpycb A.A. Ilcuxosorus ynpasieHus: DIeKTpOHHbIH pecype : YueOHoe ocodue / A. A. Tpycs. -
IIcuxonorus ynpasnenus,2021-10-06. - Munck : Bemmitmas mkona, 2019. - 319 c. - Knura
Haxoautcs B npemuyM-Bepcun ObC [IPR BOOKS. - ISBN 978-985-06-2422-2
JlonoJiHUTE/IbHASA JIUTEPATYpA:
bennac T.B. Ilcuxomorus munepctBa DnekTpoHHbI pecypc / benmac T. B. : yueOHuk u
MPaKTUKYM JUISl aKaJEMUYECKOTro OakamaBpuara. - 2-€ u3j., ucmpan. u jgom. - Operodypr : OI'Y,
2017. - 450 c. - PekomeH0BaHO YueOHO-METOJUYECKUM OTIEIIOM BBICIIErO 0Opa3oBaHUS B
KayecTBe yUyeOHMKA U MPAKTUKyMa JJIsl CTY/IEHTOB BBICIIUX YUEOHBIX 3aBEJACHUM, 00yUYaromuxcs
110 TYMaHUTapHBIM U 3KOHOMHYECKUM HarpasieHusM. - ISBN 978-5-534-04903
Bripynaesa T.B. [Icuxomnorust ynpasieHusi v JuAepcTBa B OpraHu3aluy JJIeKTPOHHBIN pecypc /
Bripynaesa T. B., Mocbkuna . 1O. : yuebnoe nocobue. - Kpacnosipck : COY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9



Bripynaesa T.B. Ilcuxonorust ynpapiieHust ¥ TuAepcTBa B OPraHU3alud JJIECKTPOHHBINA pecypc /
Bripynaesa T. B., Mocekuna U. 1O. : yae6HOe mocobue. - KpacHosipck : COVY, 2019. - 128 c. -
ISBN 978-5-7638-4116-9

HanmmoBa M.A. Couuonoruss u IMCHUXOJOTUSL yIPaBICHUS DJICKTPOHHBIA pecypc : YueOHoe
nocobue / U. A. Jlanunosa, P. H. Hypuega. - Componorust u rnicuxosiorust ynpasienns,2020-02-
05. - Capatos : Hayunas kuura, 2019. - 98 c. - Kuura Haxogutcs B npeMuym-sepcun ObC IPR
BOOKS. - ISBN 978-5-9758-1781-5

3axapoBa JI.H. Ilcuxonorusi ymnpamieHuss DIEKTPOHHBEIN pecypc : yuebHoe mocodbue / JI.H.
3axapoBa. - [Icuxonorusa ynpasnenus,2019-04-20. - Mocksa : Jloroc, 2014. - 376 c. - Knura
Haxonutcs B 6a3oBoit Bepcun DBC IPRbooks. - ISBN 978-5-98704-499-5

Mansruna H.A. [lcuxonorus ynpasieHus DJIEKTPOHHBIN pecype : YueOHoe mocooue / H. A.
Mansruna. - Ilcuxonorus ynpanenus,2019-02-17. - MockBa : EBpa3uiickuil OTKPBITBIN
UHCTUTYT, 2011. - 216 c. - Knura naxonurcs B npemuym-Bepcuu ObC IPR BOOKS. - ISBN 978-
5-374-00560-8

Hlysanos B.M. CouuanpHas NCUXOJI0THS yIpaBiIeHUs: DJIEKTPOHHBIA pecypc : yueObHuk / B.J.
[yBanos. - CouunanbHas ncuxosnorus ynpasienus,2020-10-10. - Mocksa : JOHUTU-JTAHA,
2017. - 467 c. - Knura nHaxonutcs B 6azoBoii Bepcuu DbC IPRbooks. - ISBN 978-5-238-01629-
08.

HNuTepHeT-pecypcenl:

https://psyera.ru/about I'ymanutapro-nipaBoBoi moptain «PSYERA»

https://psyfactor.org/ ndopMamoHHbII peCypCHBIN HEHTP MO HAYYHOH U MPAKTUYECKON
ncuxosiorun «[ICU-OAKTOP»

www.biblioclub.ru - Dnekrponnas GubnuoreyHas cucreMa «Y HUBEpCUTETCKasi OuOiIroTeka
OHJIANH»

www.eLibrary.ru - Hayunas snextponHas Oubnuorexa

www.iprbookshop.ru - DnekTponHo-0nbmoTeunas cucrema IPRbooks



