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Kparkoe Homrrre koaguinkTa. ConuanbHble MPEINOChUIKA Pa3BUTHS KOHQIIMKTA
coJiepKaHue KoH(uukTel B pa3inyHbIX cdepax YeIOBEUECKOro B3auMOJEHCTBUSA
OcHoBHbIE cTanuu pa3BuThs KoH(pMkTa. Kiaccudukanus KoH(QIMKTOB.
Crpykrypa koH(uHKTa. DYHKIIUN KOH(MIUKTOB B OOIIECTBE.
CyOBexTsl U y4acTHHKH KOHQunKTa. OO0bekT KoH(ukra. OCHOBaHUS,
YCIIOBHSI U METOJMKA MpeAylpexIeHUs] KOHGIUKTOB. DPOpMbI U METO/IbI
YIOpaBJICHUS COLMAIBHBIMH CHCTEMaMH. YIIpaBJIC€HHE B YCIOBHSIX
arpeccuBHOi cpenbl. OCHOBBI KOMaHJ000pa3oBaHus. Pacnpenenenue
poaeit B komanae. ConualibHble KOMMYHUKallMKM B KoMaHe. [loBblienne
3 PEKTUBHOCTH 1EATEILHOCTH KOMaHIbl. ['pyNnoBoe U MeXIMYHOCTHOE
B3amMojeiictBue. Teopus © TpakTHKa TpUMEHEHUs Qopcaiira.
Mertononornueckue ocHoBbI (opcaiita. [logOop u oneHka nepconana asus
cOopa cormoaoruaeckor HHhOpMaIInH.
PesynbraTh Onupasich Ha 3HaHUS TPYIIOBOI pabOTHI CLIOCOOEH pealn30BbIBATH CBOIO
o0y4eHus 1o poJdb B KOMaHAe, OpraHW30BaTh MEXJIMYHOCTHOE U TPYIIOBOE
JTUCLUIUINHE B3auMoJieiicTBre, F((HEKTUBHYI0O KOMMYHUKALIMIO B KOMAHJE HCIOJIb3Ys
METOABI KOMaHA000pa30BaHMsl, KOMaHIHOTO B3aUMOJICHCTBHS Ha OCHOBE
3HAHUM MEHEJKMEHTA, ICUXOJIOTUH, TTpaBa.
[TpumeHsist 3HaHUS COLMOJIOTHU YTIPABICHHUS U COLMOJOTHH KOH(IIMKTA
OCYILECTBIIIET MOAOOp TMepcoHana Juisi cOOpa  COLMOJIOrMYECKOH
UHPOpPMALIMK;  TPOBOAMT  NPOPHIAKTHKY,  NpeAyNpexIeHHEe U
paspelnieHne KOH(INKTOB.
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OcHoBHAasA
JUTepaTypa

1. ®enenko, HO.B. Couuonorusi ympaBiaeHUs DIJIEKTPOHHBIN pecypc:
yueOnuk / F0.B. ®@enenko. - Commonorust ynpasnenus,2020-10-10. -
Mocksa: FOHUTU-IIAHA, 2017. - 214 c¢. - Kaura HaxoguTcs B
6azoBoii Bepcunm OBC IPRbooks. - ISBN 978-5-238-02151-5,
HK3EMIUIAPOB HEOTPAHHUUEHO

Conomaruna, E. H. Coumonorus xoHpaukTa: yueOHOEe mmocoOue s
By30B / E. H. Conomaruna. - Counonorust koupmaukra,2022-02-01. -
OnektpoH. naH. (1 ¢aiin). - MockBa: Axkanemuuecknii mpoekt, 2020. -
198 c. - anexkrponHbii. - Knura Haxogutcst B npemuyM-Bepcun ObC
IPR  BOOKS. - ISBN 978-5-8291-3166-1, 5sx3eMIuIsipoB
HEOTpaHHYEHO.

JononuurensHas
JauTepaTypa

1. JanunoBa, W.A. Couunosiorus ¥ ICUXOJOTHS  yHpPaBICHUS
DneKkTpoHHBIA pecype: YuebHoe mocodue / M. A. Jlanunora, P. H.
Hypuesa. - Couuonoruss u ncuxosiorus ynpasinenus,2020-02-05. -
CaparoB: Hayunas knura, 2019. - 98 c. - Kuura Haxomutcsa B
npemuyM-Bepcun ObC [PR BOOKS. - ISBN 978-5-9758-1781-5,
HK3EMILISIPOB HEOTPAaHUUYEHO.

3axapoBa, T.M. Coumomoruss wu

IICUXOJIOTI U YIIPABJICHUA




DOnekTpoHHBIA pecype: YuebHoe mocobue / T.M. 3axaposna,
H.E. Criopuna. - Conuosiorus u ncuxosiorus ynpasienus, 2019-02-
17. - MockBa: EBpa3uiickuil OTKpbITBIM MHCTHTYT, 2010. - 288 c. -
Knura naxoaurcs B npemuym-sepcun ObC IPR BOOKS. - ISBN 978-
5-374-00425-0, 3K3eMILIIPOB HEOTPAHUYEHO.

. Yysamora, H. W. Commonorust koHdIuKTa DIEKTPOHHBIA pecypc /
Yysamosa H. U.: yuebHoe mocobue. - Apxanrensck: CADY, 2019. -
127 c¢. - ISBN 978-5-261-01391-4, sx3eMIUIsIpOB HEOTPAHUYEHO




