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€T B 61/13Hec-cpez[e. praBHeHI/Ie KOMMYHHUKAIlUAMU B
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OCBOCHHS
JUCIUILTAHBI

Brnazgest ocHOBHBIMHM TEOPHSIMH U KOHUEHIUSMHU B3aHMOJICHCTBHS JIIOICH B OpraHHU3alii,
BKJIFOYAsi BOMIPOCHI YIPABICHUST KOH(MIMKTAMHU; OCHOBAMHU MEXKKYJIbTYPHBIX OTHOIICHHUU B
MEHEP)KMEHTE, KOMMYHUKATUBHBIMH HaBbIKaMH B3aUMOJIEUCTBUS B JIEJIOBOI Oecee,
HAaBBIKAMHU BEJICHUS COBCIIAHUS, HAaBBIKAMH MyOJMYHOTO BBICTYIUICHHS, HABBIKAMU
JIOTUYECKH BEPHOTO, apryMEHTHUPOBAHHOTO U SICHOTO MOCTPOEHUS YCTHOM M MHCbMEHHOMN
pedr, HaBBIKAMHU JICTIOBBIX M MEXKJIMYHOCTHBIX KOMMYHHUKanuidi B 1U(POBOH cpere,
y4acTBYET B MEXKIUYHOCTHOM M TPYNIIOBOM B3aUMOJICHCTBUU, HUCIOJIb3YS MHKIIO3UBHBIN
moaxoJ, 3PGEeKTUBHYI0O KOMMYHHKAIIMIO, METOABl KOMaHJA000pa30oBaHUS W KOMAHHOTO
B3aMMO/ICICTBUS MPU COBMECTHOI paboTe B paMKax MOCTAaBICHHON 3a/1a4uu

[IpuMmeHsIi CTPYKTYpHBIE W MEXKIMYHOCTHBIE METOJBI yIPaBICHUS KOH(IUKTaMHU,
pasnuyHble TeXHUKU 3()PEeKTUBHON eT0BOM KOMMYHHKAIIUU MPU KOHTAKTE C JIEJIOBBIMU
MapTHepaMH W WICHAMH KOMAHJIbI, COOIOAsi MPaBHJIa JICJIOBOIO U IH(PPOBOTO ITUKETA,
obecrnieunBaeT padOTy KOMaHABI ISl IOMyYEHUsI ONTUMAIBHBIX PE3yIbTaTOB COBMECTHOM
paboTBl, C YyYETOM WHIAMBUAYAIBHBIX BO3MOXHOCTEH €€ UIICHOB, WCIIOIH30BAHMS
METO/IOJIOTUU TOCTHKEHUS YCIeXa, METO/10B, UH(POPMAIIMOHHBIX TEXHOJIOTHI U TEXHOJIOTUI
dopcaiita

Brnagess ocoOeHHOCTSIMH COBPEMEHHOTO WH(MOPMAIMOHHOTO TMOJIS JEJIOBOTO OOIICHHUS,
yCcIIoBUH 3(PQPEKTUBHOTO pPEYEBOrO BO3ICHCTBHUS, BEPOAIBHBIMH W HEBEpOATBHBIMU
CpeICTBAMH KOMMYHUKAIIMM;, OSTUYECKUMH HOPMAaMH U MPUHLUIAMH  JIETOBOTO
B3aMMOJICICTBUS, BbIOMpas CTpaTerdio HUQPPOBOM KOMMYHUKAIIMM B COOTBETCTBUU C
3aaqaMu TPO(HEeCCHOHAILHOM e TEIIbHOCTH, 00SCIICUNBACT BBIMOJTHCHHE MOCTABICHHBIX
3a/lady Ha OCHOBE MOHUTOPWHTA KOMAaHJIHOW paOOThl U CBOEBPEMEHHOTO pearupoBaHUs Ha
CYIIECTBECHHBIC OTKJIIOHCHHS
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Hepeqeﬂb OCHOBHOM U JOIOJHHUTEJIbLHOM JIUTEPATYPhbI, H006X0)II/IMOI7I AJIfA OCBOCHUSA JUCHUIIJIHHBI

OcHoBHas
TuTepaTtypa

1. babaeBa, A. B. JlenoBoe oOmenue u aenoBoii stuker / A. B. babGaesa, P.M1.Mamuna ; non
penakuueii P. 1. Mamuno#. — 2-e u3n. — Cankr-IlerepOypr: Ilerponomnuc, 2019. — 192 ¢. — ISBN
978-5-9676-0555-0. —TekcT: aneKTpoHHBIH / DnexTpoHHO-0ubmmoTeunas cuctema [IPRBOOKS:
[caiiT].-URL: http://www.iprbookshop.ru/84671.html, sx3eMmIsipOB HEOTPAHUIEHHO

2. Burosckas M.E. Ilcuxonorus nenoBoro oOmeHHs: ydeOHOe mocobue i OakamaBpoB /
Burosckas M.E., JluceBuu A.B.. — Mocksa: Jlamkos u K, Ait [Tu Op Meaua, 2021. — 139 ¢c. —
ISBN 978-5-394-04357-4. Tekcr: osnextponnslii // PR SMART: [caiir]. URL:
https://www.iprbookshop.ru/102278 . html , s3k3eMIIIPOB HEOTPAaHUYEHHO

JlononHuTteabHa
sl IMTEpaTypa

1. KocoBa IO.A. JlenoBble KOMMYHHUKAIMH: TEXHOJIOTUH OOIIEHHs: COOPHHK NMPAaKTUYECKUX
3amannii / KocoBa FO.A., Cepreea H.B.. — MockBa: Poccuiickuii rocynapCTBEHHBIH
yauBepcuteT npasocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — Tekct: 3neKTpOHHBIH //
[PR SMART: [caiir]. — URL: https://www.iprbookshop.ru/117239.html, »sk3emmsipoB
HEOTPaHMYEHHO

2. Koportkuii, C. B. /lenoBsie KOMMYHHKAIMU DIEKTPOHHBIN pecype: YueoHoe nocodue / C. B.
Kopotkuii. — Capatos: By3oBckoe oopazosanue, 2019. — 90 c. — Kaura HaxoauTcs B mpeMUyM-
Bepcuu DBC IPR BOOKS. — ISBN 978-5-4487-0472-7, sx3eMILIsIpOB HEOTPAHUYEHHO

3. Makapos b.B. Ilcuxonorus nenosoro odmenus: yueoHoe nocodue / Makapos b.B., Herorona
A.B.. — Caparos: By3osckoe obpazoBanue, 2019. — 209 c. — ISBN 978-5-4487-0339-3. — TekcT:
anektponubii // IPR SMART: [ca#T]. URL: https://www.iprbookshop.ru/79820.html
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