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KThl JIEJIOBOM KOMMYHUKAIIMU. YCTHBIE U THUCbMEHHBIC JI€TIOBBIC
pOBOM ATHKET B Ou3Hec-cpee. YIpaBieHHE KOMMYHHKAIUSIMU B

OHU3HCC-CPEAC

PesynbTaTel
OCBOCHHUSI
JUCIUILTAHBI

Bnaness OCHOBHBIMU TEOPHSIMA W KOHICTIIIMSAMHU B3aUMOJICHCTBHS JIIOJICH B OpraHU3aIlHH,
BKJIFOYAsi BOMIPOCHI YIPABIEHUST KOH(MIMKTAMHU; OCHOBAMHU MEXKKYJIbTYPHBIX OTHOIICHHUU B
MEHEJDKMEHTE, KOMMYHUKAaTUBHBIMH HaBBbIKAMU B3aUMOJICHCTBUSI B JICIOBOW Oecere,
HAaBBIKAMHU BEJICHUS COBCIIAHUS, HABBIKAMU IYOJIMYHOTO BBICTYIUICHUS, HaBBIKAMH
JIOTHYECKU BEPHOTO, apIryMEHTUPOBAHHOTO M SICHOTO TOCTPOCHHS YCTHOM M MUCHMEHHOW
peur, HaBBIKAMHU JICTOBBIX M MEXKJIMYHOCTHBIX KOMMYHUKalMid B LU(POBOU cpene,
YYACTBYET B MEIJIMYHOCTHOM W TPYIIIOBOM B3aUMOJICHCTBUU, UCIIOJB3YSl WHKIFO3UBHBIN
moaxoJ, d3PGEeKTUBHYI0O KOMMYHHKAIIMIO, METOABl KOMaHA000pa30oBaHUS M KOMAHHOTO
B3aUMOJICHCTBHS ITPH COBMECTHOM paboTe B paMKax IOCTABICHHOH 3a/1a4un

[IpuMmeHsisi CTPYKTYpHBIE W MEXKJIMYHOCTHBIE METOJABI YIPABICHUS KOH(IUKTAMU,
pa3nyHble TeXHUKUA 3(POEKTUBHOM ETOBOM KOMMYHHUKAIIMM TPU KOHTAKTE C JICIOBBIMU
MapTHepaMH M WICHAMHU KOMAaHIbI, COONIOAAsi MPaBHJIa JICJIOBOTO U IH(PPOBOTO ITUKETA,
obecrieurBaeT pabOTy KOMaHIIbI JUIsI TIOJYYCHHUSI ONTHMAIBHBIX PE3yJIbTaTOB COBMECTHOM
paboTBl, C YyYETOM WHIAMBUAYAIBHBIX BO3MOXHOCTEH €€ UIICHOB, WCIIOIH30BAHUS
METOIOJIOT U IOCTHIKCHUS yCIieXa, METOI0B, HH()OPMAIIMOHHBIX TEXHOJIOTHIA H TEXHOJIOTHIA
dopcaiita

Brnaness 0coOEHHOCTSMHM COBPEMEHHOTO HH()OPMAIMOHHOTO TOJSl JICJIOBOTO OOLICHHS;
yCcIIoBUH 3(PPEKTUBHOTO pPEYCBOrO BO3ICHCTBUS, BEPOAIBHBIMH W HEBEPOAIBHBIMU
CpeACTBaMH KOMMYHHUKAIIMW; OSTHYECKUMU HOpPMAaMH U MPHHIMIAMH  JEIOBOTO
B3aMIMOJICHCTBUS, BBIOMpas CTPATETHIO0 MH(PPOBOM KOMMYHUKAIIMH B COOTBETCTBHU C
3aauaMy TPOGECCHOHAILHON JICATEIIbHOCTH, 00ECIICYMBACT BBITOJHEHHE MOCTABICHHBIX
3a/la4 Ha OCHOBE MOHUTOPWHTA KOMAHJIHOW pa0OThl M CBOCBPEMEHHOT'O pEarnpoBaHMs Ha
CYIIECTBEHHbBIC OTKIOHCHHSI
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IlepeyeHb OCHOBHOM M IONIOJHUTEJIBHOM JTUTEPATYPHI, HEO0XO0AUMOI 1JIs1 OCBOCHHS I CUMILIMHBI

OcHoBHas
JuTepaTypa

1. BaGaeBa, A. B. [lenoBoe obmenne u nenoBoit atukeT / A. B. badaesa, P.M.Mamuna ; mon
penakuueii P. 1. MamuHo#. — 2-¢ u3g. — Cankr-IlerepOypr: [lerpononuc, 2019. — 192 ¢. — ISBN
978-5-9676-0555-0. —TekcT: 21neKTpoHHbIH // DnekTpoHHO-0nbmmoTeunas cucrema [IPRBOOKS:
[caiiT].-URL: http://www.iprbookshop.ru/84671.html, s3x3eMmIsipOB HEOTPAHUIEHHO

2. Burosckas M.E. Ilcuxonorus nejaoBoro oOmeHus: ydeOHoe mocoOue s OakajaaBpoB /
Burosckass M.E., JIuceBuu A.B.. — Mocksa: Jlamkos u K, Ait [Tu Op Meama, 2021. — 139 c. —
ISBN 978-5-394-04357-4. — Texcrt: osnektponnusii // IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/102278.html , 5k3eMIUIIPOB HEOTPAHUYEHHO

JomonautensHa
s IUTEepaTypa

1. Kocosa IO.A. JlenoBble KOMMYHHUKAIIMH: TEXHOJIOTUM OOIIEHHs: COOPHHK HMPAaKTUYECKUX
3agmanuii / KocoBa FO.A., Cepreea H.B.. — MockBa: Poccuiickuii rocynapCTBEHHBIH
yHuUBepcuteT npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — TekcT: 2neKTpOHHBIH //
IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/117239.html, »3x3emmuIsipoB
HEOTPaHMYEHHO

2. Koportkuii, C. B. /lenoBsie KOMMYHHKAIIUU DIEKTPOHHBIN pecype: YueoHoe nocodue / C. B.
Koportkuii. — CapatoB: By3oBckoe o6pazoBanmue, 2019. — 90 ¢. — Kaura HaxoauTcst B mpeMuyMm-
Bepcun DBC IPR BOOKS. — ISBN 978-5-4487-0472-7, sk3eMIUIIpOB HEOTPAaHHUEHHO

3. Makapos b.B. Ilcuxonorus nenoBoro obmienus: yaeoHoe mocodue / Makapos b.B., Herorona
A.B.. — Caparos: By3osckoe obpazoBanue, 2019. — 209 c. — ISBN 978-5-4487-0339-3. — TekcT:
anektponHbiii // IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/79820.html
9K3EMILISIPOB HEOTPAHUYEHHO




