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BBenenue

®enepalibHOE TOCYJApPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKIEHUE BBICHIIETO 00-
pasoBanusi CeBepo-KaBka3ckuii QenepaibHbIii YHUBEPCUTET B paMKax IUIaHA IO pealu3aliu
BHYTpPEHHEH CHCTEMBI OLIEHKU KadyecTBa oOpasoBanus (maisee — BCOKO) npoBén aHnkeTnpoBaHue
oOy4Jaroruxcsi Mo oOpasoBarenbHON mporpamme «21.03.02 T'opojnckoil kamacTp» B MEPUOI C
03.06.2026 no 22.06.2026

LlenssiMu ©ccie0BaHUs SBISUINCH OIIGHKA KadyecTBa 0Opa30BaHMs, a TAaKXKE BBISIBICHHUE TI0-
TpeOHOCTEH U TPo0IeM CTYACHTOB Ul UX MOCIETYIOMIETO PEIICHHS.

AHKeTHpOBaHHE MPOBOJMIOCH CPEAH CTYIEHTOB BCEX KYypCOB 00pa3oBaTEIbHON IpOrpam-
MBbI. 3aJ]a4d aHKETUPOBAHUS BKIIIOYAIIM MOJTy4YeHHe 0OpaTHON CBSI3U OT CTYJIEHTOB O KauecTBe 00-
pa3oBaTeNbHOTO MpoIlecca, YPOBHE MPENOoIaBaHus U OPraHU3aIK YIeOHOM NeSTEIbHOCTH; OLEHKY
YIIOBJIETBOPEHHOCTH CTYACHTOB YCIOBHSIMHU OOYYCHHS, JOCTYITHOCTHIO HEOOXOAUMBIX PECYPCOB H
MTOMOIIBIO CO CTOPOHBI YU4EOHOTO MEePCOHANA; UACHTU(PUKAIIMIO TIPOOJIEeM U HEIOCTATKOB B paboTe
y4eOHBIX MpOrpaMM, yueOHBIX IJIAHOB M METOJOB MPENOJaBaHMs; ONpeAeSieHuE MOTPEOHOCTEMH
CTYJCHTOB B JIOTIOJIHUTEIBHBIX 00pa30BaTEIbHBIX BO3MOXKHOCTSAX U pecypcax; cOop nHpopmanuu
O MHEHUSX CTYJIEHTOB OTHOCHUTEIBHO OOIIECTBEHHOM >KU3HM YHHBEPCUTETA, KYJIbTYPHBIX MEpO-
MIPUATUHN, COLMAIIBHON MTOAJIEPKKH U IPYIUX ACIEKTOB CTYIEHUYECKON KU3HMU.

Jnis noctukeHHs MOCTaBJICHHBIX Ieseld Oblia pa3paboTaHa crelualibHas aHKeTa, CoAep-
kamast 12 Bompoc(-a,-0B). AHKETHPOBAaHUE NMPOBOAMUIOCH AaHOHMMHO, YTO MO3BOJMJIO MOJYYHUTh
MaKCHMaJIbHO OOBEKTHUBHBIE JaHHbIE. Pe3ynbTaThl aHKETHPOBAHUS HOCAT O0OOLIEHHBIN XapakTep.

B uccnenoBanuu npunsii(-u) yuactue 44 cryaeHT(-a,-oB).

[Tony4yeHHble 1aHHBIE OYYT MCIOIB30BAHBI M Pa3pabOTKU Mep MO yIyUIIEHUIO YCIOBUN
0o0y4yeHHUs, MOBBILICHUIO YPOBHS KauecTBa MpENoJaBaHHUs M OOECIEeYeHMIO YJOBIETBOPEHHOCTHU
BCEX YYaCTHHKOB 00pa30BaTeNIbHOTO IpoIecca.

Takum o6pa3zoMm, DenepanbHOE rOCYAapCTBEHHOE aBTOHOMHOE 00pa30BaTeNIbHOE yUpek/e-
Hue BbIciiero oOpasoBanusi CeBepo-KaBkazckuii (perepaibHbIi YHUBEPCUTET MPOBEN HUCCIIEA0BA-
HHUE, KOTOPOE CTaJI0 BaXKHBIM IIaroM B co3gaHuu Oosiee 3(h(heKTuBHOM U KOMGMOPTHOM cpenbl s

0Oy4eHHS ¥ Pa3BUTHUS CTYICHTOB.



1. AHayu3 pe3yJibTaTOB AHKETUPOBAHUS

1.1 TpeGoBaHus K yCJA0BUSAM pPeajin3ali MPOrpaMMbl MOATOTOBKH

@ 95.5%: 1a
s
4.5%: Het

Pucynok 1 - Pacripenenenue oTBeToB Ha BOIIPOC:
«BBLI JIN y BaC B Te4eHHE BCEro nepuoaa o0yueHusi JOCTYI K 3JIeKTPOHHOI HH(popManmoH-
HO-00pa30BaTeJbHOM cpee OpraHu3anuu?»

@ 388.6%: 1a
i
11.4%: net

Pucynok 2 - Pacripenenenue oTBETOB Ha BOIIPOC:
«Bo Bpemsi 00y4yeHHs1 y Bac ObLJIa BO3MOKHOCTD 10CTYIIA U3 JIIO0OH TOYKH, B KOTOPOil HMeeT-
¢sl 10CTYNl K MH(OPMAILIMOHHO- TeJIECKOMMYHHKAMOHHOI ceTH ""MHTepHeT"", KaKk HA Teppu-
TOPUM OPTraHU3ALUM, TAK U BHe ee?»



@ 95.5%: 1a
it
4.53%: HeT

Pucynok 3 - Pacripenenenue oTBeTOB Ha BOIIPOC:
«/locTynHbl i1 Bam B 2JIeKTPOHHOI1 cpeae y4eOHbIe IVIaHbI, pado4yue NporpaMmbl JHCLH-
IUIMH (MOAYJIeil), IPAKTHK, H3JaHUs JJIEKTPOHHBIX OHOIHOTEYHbIX CHCTEM H JJICKTPOHHBIX
00pa3oBaTe/IbHBIX PECYypPCOB, YKa3aHHBIX B pa004YHMX NporpamMmmax?»

@ 90.9%: 1a

9.1%: uer

Pucynok 4 - Pacripenenenue oTBeTOB Ha BOIIPOC:

«EcTh 1M Yy Bac BO3MOKHOCTb (popMHPOBaHHSA B 2JIEKTPOHHOI HH(pOpMALMOHHO-
o0pa3oBaTe/IbHOM cpe/ie CBOCI0 )JIeKTPOHHOIO NOPT(OIHO0, B TOM YHCJIEe COXPaHeHue padoT,
PeLeH3Ui M OLIEHOK HA 3TH Pa00ThI CO CTOPOHBI JIOOBIX YYACTHHKOB 00Pa30BaTeIbHOI0
npoiuecca?»



@ 97.7%: ga

2.3%: HeT

Pucynok 5 - Pacripenenenue oTBeToB Ha BOIIPOC:
«Bamm y4eOHbIe 3aHATHSA NIPOXOIH/IN B y4eOHBIX Ay IUTOPHUSX, OCHALICHHBIX 000PYA0BAHHEM
1 TeXHHYECKMMH CpeAcTBAaMHU 00y4eHHA?»

@ 97.7%: 1a

2.3%: net

Pucynok 6 - Pacripenenenue oTBeToB Ha BOIIPOC:

«B Bameii 06pa3oBare/ibHOI OPraHU3alMU €CTh MOMEIeHNs /151 CAMOCTOATEIbHO padoThl,
000py10BaHHbIE TEXHUYECKUMH CPeICTBAMHU 00YUYeHUs1, OCHAIIIEHHbIE KOMIIbIOTEPHOI TexX-
HHUKOMH € BO3MOKHOCTHIO MOJAKJIIO4YeHUs K ceTH ""HTepHeT" M o0ecniedyeHneM 10CTyNa B
3JIEKTPOHHYI0 HH(POPMALIMOHHO-00Pa30BaTe/ILHYIO CPeAy OpraHu3anumn?»



@ 95.5%: 1a
it
4.53%: HeT

Pucynok 7 - Pacripenenenue oTBeTOB Ha BOIIPOC:
«Bo Bpemst 00y4eHus1 y Bac Ob11 A0CTYN (yAaJEeHHBIN J0CTYI) K COBPEeMEHHBIM npogdeccuo-
HAJIbHBIM 0a3aM JaHHBIX 1 HH(POPMALMOHHBIM CIIPABOYHBIM CHCTEMaM, YIIOMHHAECMBbIM B
padouyMX NporpaMmax AMCUMILIMH (MOaYyJIeH)?»

1.2 TpeGoBaHus K NPUMEHsIEMbIM MEXaHU3MAaM OLIEHKH KauecTBa 00pa3oBa-
TEJbHOM MPOrPaMMBbl

® 75.0%: 1a
i
25.0%: uet

Pucynok 8 - Pacnipenenenue oTBETOB Ha BOTIPOC:
«IIpenocraBasiercs 1u Bam o0pa3oBaTe/ibHOI opranu3anueil BO3MOKHOCTb OlleHMBAHUS Pa-
00ThI OT/IE/IbHBIX NpenoaaBaTenei?*»



@ 86.4%: 1a
13.6%: ner

Pucynok 9 - Pacripenenenue oTBeToB Ha BOIIPOC:
«IIpenocrasasiercs u Bam o0pa3oBaTe/ibHOI OpraHu3anueil BO3MOKHOCTh OLICHUBAHMSA CO-
JAEPKaAHUs, OPTAaHU3aLMU M Ka4eCTBa Y4eOHOro nmpouecca B meaom?*»

@ 93.2%: 1a
6.8%: uer

Pucynok 10 - Pacnipenenenne oTBETOB Ha BOIIPOC:
«YnoBjersopsieT i1 Bamum noTpe0HOCTSAM Ka4eCTBO NPOBeICHNUS JTCKIMOHHBIX 3aHATHI
(IeKIMH BKJIIOYAKOT aKTyaJIbHbIe TeMbl, HHTEpPeCHasi 1oa4a MaTepuana)?»



@ 20.9%: 1a

9.1%: HeT

Pucynok 11 - Pacnipenenenne oTBETOB Ha BOIIPOC:
«YnoBiersopsier i BamuM noTpedHOCTSIM Ka4eCTBO IPOBECHHUS NMPAKTHYECKUX 3aHsA-
THH?»

@ 90.9%: 1a

9.1%: uer

Pucynok 12 - Pacnipenenenne oTBETOB Ha BOIIPOC:
«Y10BJICTBOPEHBI JIM Bbl KA4eCTBOM 00pa30BaTEJIBLHOIO IIPOIECCa B LEJIOM?»

2. CTaTHCTHKA OTBETOB HA BONPOCHI 3AKPBITOr0 THIIA

2.1 baok BonpocoB «Tpe6oBaHus K yCJI0BUSIM peain3allui MPOrpaMMbl MOATOTOBKH»
Tab6muma 2.1 - Boripoc «bpln i y Bac B TeYEHHE BCETO MEPHOIa 00yUEHUS JOCTYI K AJIEKTPOHHOM

UH(POPMAITMOHHO-00pa30BaTEILHOM Cpe/ie OpraHU3aIIH ?)

Ne Bapuanr Yacrora % onpomeHHbIX % OTBETHBIIUX



1 na 42 95.45 95.45

2 HET 2 4.55 4.55
HToro oTBETUBIINX: 44 100 100
He otBernmnu: 0 0
Hroro 44 100

Tab6muma 2.2 - Boripoc «Bo BpeMst 00yueHus y Bac Obljia BO3MOXXHOCTb JIOCTYyTa U3 JTF000H TOYKHU, B
KOTOPOW UMEETCS JOCTYIT K HH(POPMAIIMOHHO- TEJICKOMMYHHUKAITMOHHOM cetn "MHTepHeT"", Kak Ha

TEPPUTOPUU OPTaHU3ALINH, TAK U BHE €7

Ne Bapuanr Yacrora % onpomeHHbIX % OTBETHBIINX
1 na 39 88.64 88.64
2 HET 5 11.36 11.36
HToro oTBETUBIINX: 44 100 100
He otBetnmnu: 0 0
Utoro 44 100

Tabmuma 2.3 - Borpoc «JlocTyHbl 1 Bam B 3JIeKTpOHHOH cpefie yueOHbIC IIaHbl, padovyue mpo-
IpaMMbl TUCUUIUIMH (MOJyJIel ), TPaKTUK, U3JaHUs 3JEKTPOHHBIX OMOIMOTEYHBIX CUCTEM U dJIEK-

TPOHHBIX 00Pa30BaTENILHBIX PECYPCOB, YKa3aHHBIX B pa0OUYMX MporpaMmMax?»

Ne Bapuanr Yacrora % onpomeHHbIX % OTBETHBIINX
1 na 42 95.45 95.45
2 HET 2 4.55 4.55
HToro oTBeTUBIINX: 44 100 100
He otBetnmnm: 0 0
Htoro 44 100

Tabmuua 2.4 - Boripoc «EcTb 11 y Bac BO3MOXXHOCTH (DOPMUPOBAHUS B 2JIEKTPOHHON HH(OpMAaIu-
OHHO-00pa30BaTENBbHON Cpejie CBOCIO AIEKTPOHHOIO MOPT(OIHNO, B TOM YHCIIE COXpaHEeHHe padoT,

peLEeH3Ui U OLIEHOK Ha 3TH padOThI CO CTOPOHBI JIOOBIX YYACTHUKOB 00pa30BaTeIbHOIO Mpolecca?y

Ne Bapuanr Yacrora % onpomeHHbIX % OTBETHBIINX
1 na 40 90.91 90.91
2 HET 4 9.09 9.09
Hrtoro oTBeTHBIINX: 44 100 100
He otBeTnim: 0 0



Hroro 44 100

Tabmuua 2.5 - Bonpoc «Barm yueOHbIe 3aHATHS POXOIMIN B YI€OHBIX ayTUTOPHUSIX, OCHAIICHHBIX

000py/1I0BaHUEM U TEXHUUYECKUMHU CpPEICTBaMU 00yueHuUs?»

Ne Bapuanr Yacrora % onpomeHHbIX % OTBETHBIINX
1 hit:} 43 97.73 97.73
2 HET 1 2.27 2.27
HToro oTBETUBIIHX: 44 100 100
He otBetnmnu: 0 0
Utoro 44 100

Tabmuma 2.6 - Borpoc «B Bareit o6pa3oBarenbHOM OpraHU3aIiui €CTh MMOMEIIEHUS JIJIsi CAMOCTOSI-
TEJILHOM PaboThI, 000PYIOBaHHBIC TEXHHUECKUMH CPEJICTBAMU O0YUYCHHS, OCHAIIICHHBIE KOMITBIO-
TEPHOW TEXHUKOM C BO3MOKHOCTBIO MOJIKITIOYCHUS K ceTh "MHTepHeT" u o0ecrieyeHreM JI0CTyra B

AIICKTPOHHYIO HH()OPMALIMOHHO-00Pa30BATEIIBHYIO CPELy OpPTraHU3aIuK?»

Ne Bapuant Yacrora % onpomeHHbIX % OTBEeTHBIIMX
1 na 43 97.73 97.73
2 HET 1 2.27 2.27
Wtoro oTBeTUBLINX: 44 100 100
He otBetnmnm: 0 0
Hroro 44 100

Tabmuua 2.7 - Bonpoc «Bo Bpemst 00ydeHus y Bac Ob11 10cTyI (YAAJCHHBIN 10CTYI) K COBPEMEH-
HBIM ITpo(eccroHalbHBIM 0a3aM JaHHBIX U HH()OPMALMOHHBIM CIIPAaBOYHBIM CHCTEMAaM, YIIOMUHAe-

MBIM B pab0o4MX Iporpammax JUCIUIUINH (MOZYmei)?»

Ne Bapuanr Yacrora % onpomeHHbIX % OTBETHBIINX
1 na 42 95.45 95.45
2 HET 2 4.55 4.55
Hrtoro oTBeTHBIINX: 44 100 100
He otBetunu: 0 0
Hroro 44 100

2.2 bJok BonpocoB «TpedoBaHusi K NPUMEHAEMbIM MEXaHU3MAaM OLIEHKH KayecTBa

o0pa3oBaTe/IbHOI NPOrpaMMbD)
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Ta6muma 2.8 - Boripoc «IIpenocraBnsercs mu Bam o6pa3oBaTenbHOM opraHu3anyeil BO3SMOKHOCTh

OLIEHUBaHMsI pabOThI OT/IENBHBIX TpenogaBareneii?*»

Ne Bapuanr Yacrora % onpomeHHbIX % OTBETHBIINX
1 hit:} 33 75 75
2 HET 11 25 25

HToro oTBETUBIINX: 44 100 100

He otBetnmnu: 0 0

Utoro 44 100

Tabmuna 2.9 - Bonpoc «IIpemocrapinsercs siu Bam 00pazoBaTelbHON OpraHu3amueil BO3MOKHOCTh

OIICHUBAHMUSI COJICPKAHMSI, OPTaHU3AIMU U KauyecTBa y4eOHOTro Imporiecca B 1eoM? *y

Ne Bapuanr Yacrora % onpomeHHbIX % OTBETHBIINX
1 na 38 86.36 86.36
2 HET 6 13.64 13.64
HToro oTBETUBIINX: 44 100 100
He otBetnmnu: 0 0
Utoro 44 100

Tabnuna 2.10 - Borpoc «Y noBnerBopsiet a1 Bammm noTpeOHOCTAM KauyecTBO IPOBEACHUS JIEKIIN-

OHHBIX 3aHATHI (J'IeKLII/II/I BKIIFOYAKOT aKTYaJIbHBIC TEMbI, UHTCPECHAA 11o0Aa4a MaTepHana)?»

Ne Bapuanr Yacrora % onpomeHHbIX % OTBETHBIINX
1 na 41 93.18 93.18
2 HET 3 6.82 6.82
HToro oTBeTUBIINX: 44 100 100
He otBeTnnu: 0 0
Hroro 44 100

Tabmuna 2.11 - Borpoc «Y noBnerBopsiet a1 Bammm noTpedHOCTSAM KayecTBO MPOBEACHUS MPAKTU-

YECKUX 3aHATUMI?»

Ne Bapuanr Yacrora % onpomeHHbIX % OTBETHBIIUX
1 na 40 90.91 90.91
2 HET 4 9.09 9.09
HTOro OTBETHBIIIHX: 44 100 100
He orBetnm: 0 0
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Hroro 44 100

Tabmuua 2.12 - Bonpoc «Y I0BIETBOPEHBI JIH BBl KAYECTBOM 00pa30BaTeIbHOIO IpoIiecca B 1ie-

aoM?»
Ne Bapuanr Yacrora % onpomeHHbIX % OTBETHBIINX
1 na 40 90.91 90.91
2 HET 4 9.09 9.09
HToro oTBETUBIIHX: 44 100 100
He otBetnmnu: 0 0
Utoro 44 100

BeiBogpl: [lo pe3ynbTaTaM aHKETHPOBAaHUSI OOYYAIOUIMXCS 00pa30BATEIbHON MPOrpaMMBbI
21.03.02 3emieycrpoiictBo u kagactp («I'Opoackoi KaaacTp») yCTAHOBIIECHO, YTO IMOJABIISIOIICE
OOJIBIIMHCTBO CTYJICHTOB Y/OBJIETBOPEHBI KAa4eCTBOM JICKIIMOHHBIX M TPAKTHYCCKHUX 3aHSITHMA,
OCHAIICHHOCTBIO ayIMTOPUN U JTIOCTYIIOM K 3JICKTPOHHBIM PECYpPCaM.

B xauecTtBe TOUYeK pocTa BIIBIEHO: 25 % 00yJaronuxcsi He 3Hal0T O BO3MOXXHOCTH OIICHH-
BaTh paboTy OTAEIBHBIX IpenoaaBareneil, a 10 13 % oTMeTuIn HeIOCTaTKU B JOCTyIe K ceTu MH-

TCPHET U MCXAaHU3MaX OLICHKU yqeGHoro Impomnecca B LCJIOM.
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